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1 Batdau

e Cac b phan clia may in

e Tim hiéu hé thdng hdp muc

e Céac tinh nang cta bang diédu khién

e Trang thai biu twang man hinh va dén bang diéu khién

e  Thay doi thiét dat gidy

e Diéu co ban vé gidy

e Md&phan mém may in HP

e S dung ¢ng dung HP Smart d€ in, scan va khac phuc su cé

° Ché& d6 Ngu
e Quiet Mode (Ché& d6 Im lang)

e Tudong Tat
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Cac bd phan cua may in
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1 Thanh dan chiéu rong gidy

2 Khay nap gidy vao

3 T&m chén khay nap gidy vao
4 Nap may chup quét

5 Kinh may chup quét

6 Cra thao 1&p dau in

7 CUlra trudc

8 Hop muc

9 Nap hop muc

10 Khay gidy ra

11 Khay ra clia khay gidy ra (con goi la khay ra)
12 Bang diéu khién

Chuong 1

Bat dau
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14 Chot khoa d4au in
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15 Céng USB
16 K&t n&i nguon dién

Cac bd phan clia may in

3



Tim hi€u hé théng hdop muc

Thuat ngit

Binh nghia

Pau in

Dau in la thanh phan clia co ché in dung muc in 1én gidy. Co6 hai dau in: mét dau in muc den va
mét dau in muc mau.

THAN TRONG: Sau khi thiét lap may in, khéng mé chét dau in trir khi duge hudng dan thuc hign
viéc do.

Chét khoa dau in

Chét khéa dau in trén gia d6 gitp cd dinh cac dau in & trong gia d&. Bdo dam rang chét khéa dau in
duogc déng chat dé tranh cac van dé nhu ket gia da.

THAN TRONG: Sau khi thiét lap may in, khdng méd chét dau in trir khi duge hudng dan thuc hign
viéc doé.

Hop muc

C6 bdn hdp muc. Mi hdp muc tuong (rng véi mdt mau riéng 1&: xanh ngoc, dé tham, vang va den.

~__—

S

Nap hép muc

N&p hop muc la cac nut bit kin méi hép muc.

Can chinh

Can chinh 1a qua trinh can chinh cac dau in d€ nang cao chat lugng in.

DE biét thém théng tin vé viéc can chinh, xem Biéu tuwong Printhead Alignment (Can chinh DAu in)
thudc trang 8.

4  Chuong 1 Batdau
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Cac tinh nang cua bang diéu khién

Tong quan vé nuat va dén

Bi€u twogng man hinh b

VIWW
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Tinh néng Mo ta

1 Nut Cancel (Hay bd): Dirng thao tac hién tai.

2 Nut Resume (Ti€p tuc): Ti€p tuc mot Iénh in sau khi bi gian doan (vi du: sau khi nap gidy hodc x ly
xong ket gidy).
Dén Resume (Tiép tuc): Cho biét may in dang & trong trang thai canh béo hoac trang thai 16i. Nh&n
B dé tiép tuc in sau khi khéc phuc xong sy ¢6.

3 Nut Color Copy (Photocopy Mau): Bat dau mét 1&nh in sao chép mau. D& tang s6 lugng ban sao,
nhé&n va giit nat. Qua trinh photocopy sé bat dau hai gidy sau Ian nhan ndt gan nhét.

4 Nt Black Copy (Photocopy Mau den): Bat dau mét Iénh in sao chép den trang. D& tang s6 lugng
ban sao, nhan va gil* nut. Qua trinh photocopy sé& bat dau hai giay sau [an nhan nit gan nhat.

5 bén Ink/Printhead (Muc/Dau in): Chi bao cac van dé vé hop muc hodc dau in.

6 Biéu tugng Color Printhead (Dau in Muc mau) va biéu tugng Black Printhead (Bau Muc den).

7 Man hinh Bang Diéu khién: Chi bao s& luvgng ban sao, trang thai gidy ciing nhu trang thai dau in va
muc hoac I6i.

8 Nut Information (Thong tin): Nh&n nat nay dé€ in trang thong tin cia may in.

9 Nut Power (Ngudn): Bat ho&c tat may in.

diéu khién

Qv

n

Biéu tugng

Mé6 ta

il

Bi€u twgng S6 luwgng Ban sao: Cho thdy s lugng ban sao khi ban photocopy tai liéu, thay doi
sang ch A khi may in dang can chinh d4u in va cho thdy chi¥ E va mét con s khi may in dang
& trang thai 16i.

O

Biéu twong Paper Error (L6i Gidy): Cho biét c6 16i lién quan dén giy.

Biéu twong Canh b&o: Cho biét c6 16i.

Cac tinh nang clia bang diéu khién



Biéu tuong Mb ta

Biéu twgng CMYK va biéu tuong Ink (Muc) dugc sir dung dé€ chi bao trang thai ctia bn hop
muc trén may in.

[N
o=
& =<
& =

M&i nhém biéu tuong tudng (ng véi mét hdp muc: mau xanh ngoc, dé thadm, vang va den.

Céc biéu tugng Dau in: Biéu twong dau in bén trai nhap nhay cho biét c6 16i lién quan dén dau
in ba mau va biéu tuong dau in bén phai nhdp nhay cho biét c6 16i lién quan dén dau in mau
den.

i
U
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Trang thai bi€u twagng man hinh va dén bang diéu khién

Dén nut Power (Nguodn dién)

' Ty
@
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Trang thai Mo ta

On (Bat) May in dang bat.

Off (Tat) May in dang tat nguén.

Mo Cho biét may in dang & ché do Ngu.
e  May in tv dong vao ché do Sleep (Ngu) sau 5 phut khéng hoat déng.
e May in sé tv dong tat sau 2 gid khdng hoat dong, néu may in khéng duoc két néi voi

thiét bi khac.
Nh&p nhay

May in dang x& ly mot Iénh in. D& hiy bd tac vy, &n ndt 3 (Hinh anh - Hay bo) (nt Cancel
(Hay bd)).

Nh&p nhay nhanh

N&u cira thao I&p dau in mé, hay dong né lai. Néu clra thao l13p dau in déng va dén dang
nh&p nhay nhanh, thi may in dang trong trang thai 16i va ban c6 thé x ly trang thai dé béng
cach lam theo cac thdng bao trén man hinh tir may tinh. Néu ban khong nhin thdy bat ky
thoéng bao nao trén man hinh, hay thi in mot tai liéu d€ tao ra mot théng bao trén man hinh.

Biéu twong Dau in va dén Muc/Dau in

VIWW

e  Biéu twgng Canh bao, mét trong nhitng bi€u twgng Dau in va dén Muc/Dau in dang nhap nhay.

Nguyén nhan Giai phap

C6 th€ da xay ra mét trong nhitng van dé sau. —  Bé&o dam réng ca hai dau in dugc 13p dung cach.

—  Dau in tuong tng bi thiéu. —  Lé&p bat ky dau in con thiéu nao.

—  DPauin tuong tng bi 1ap déat sai. —  N&u ca hai dau in da dudc lap, thao dau in duoc chi
) B b&o ra, ddm béo khéng cé ndp bit mau cam hay

—  Trén dau in tvong Ung van con nut bit mau cam bang dinh trén d6 va sau dé 14p lai dau in mdt cach

hoéc bang nhua. chac chén.
—  Dau in tuong tng khdng tuwong thich ho&c bi hong. —  DPam bao réng ban dang sl dung dung dau in cta

HP cho may in cia minh.

GHI CHU: D& biét thém théng tin, xem Van dé vé
dau in (hdp muc) thudc trang 77.

GHI CHU: Khéng dudge mé chét dau in triy khi dugc
chi dan lam vay.

Trang thai bi€u tvong man hinh va dén bang diéu khién
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Biu tuong Canh bao, ca hai biéu tvong Dau in va dén Muc/Dau in dang nhép nhay.

Nguyén nhan

Giai phap

C6 th& da xay ra mét trong nhitng van dé sau.

Mat hay ca hai dau in bi thiéu.
M6t hay ca hai dau in bi 13p sai.

M6t hodc ca hai dau in van con nat bit mau cam
hoac bang nhua.

M6t hodc cé hai dau in khdng tuwang thich hoéc bi hu
hong.

—  Bé&o dam réng ca hai dau in dugc Iap dung cach.
—  L&p bt ky dau in nao con thiéu.

—  Néu ca hai dau in da dugc I&p, hay thao cac dau in
ra, d@m bao khdng cé ndp bit mau cam hodc bang
dinh trén d6 va sau dé 1ap lai cac dau in mot cach
chéc chan.

—  Dam bao rang ban dang s dung ding dau in ctia
HP cho may in ctia minh.

GHI CHU: Dé biét thém thong tin, xem Van dé vé
dau in (hdp muc) thude trang 77.

GHI CHU:  Khéng duge md chét dau in triv khi dudc
chi dan lam vay.

Bi€u twong Printhead Alignment (Can chinh Dau in)

Biéu tugng trang thai can chinh

Chuong 1

Bi€u tuong Number Counter (S6 Iwgng Ban sao) hién thi chir A hodc chi¥ A chdp sang.

A/-RA-

Nguyén nhan

Giai phap

May in dang can chinh dau in.

Chit “A” chdp sang xuét hién khi trang can chinh dang
dudc in hoac scan.

N6 dirng chdp sang sau khi trang da duoc in hoac scan
xong.

Chit “A” xudt hién sau qua trinh scan, khi da hoan tat qua
trinh can chinh dau in.

Sau khi in xong trang can chinh, dat mat in cda trang da
in Up xudng kinh may quét va sau do 4n mét trong cac
nGt photocopy trén bang diéu khién dé scan trang.

Can chinh dau in hoan thanh sau khi scan.

GHI CHU: D& tim hidu vé cach nap ban gdc, xem Nap
tai liéu goc thudc trang 41.

Bi€u twong Number Counter (S6 lwgng Ban sao) hién thi chit A chdp sang. Biéu tuong Alert
(Canh bao), dén Resume (Tiép tuc) va dén Power (Ngudn) chdp sang.

Bat dau

i +t@+ @
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Nguyén nhan Giai phap

Can chinh d3u in that bai. Hién twong nay xay ra sau khi Th&r mét trong cac tuy chon sau:
ban da quét chup trang can chinh.
- Anvao nat B (Hinh anh - Tiép tuc) (nut Resume
(Tiép tuc)) d€ in lai trang can chinh.

—  An vao mét trong cac nut photocopy dé scan lai
trang can chinh.

Né&u ban khdng cé bat ky thao tac gi, qua trinh can chinh
dau in sé bi hlly bé sau mot khoang thai gian.

Biéu tuong Canh bao, biéu tuong Paper Error (L6i Gidy), va dén Resume (Tiép
tuc)

e  Biéu twong Canh bao, biéu tuong Paper Error (L6i Gidy) va dén Resume (Tiép tuc) bat.

Bl +®

Nguyén nhan Giai phap

Khong c6 gidy trong khay nap gidy vao. Nap gidy vao khay nap gidy vao.

DE biét thong tin vé cach nap gidy, xem Nap phuong tién
thudc trang 22.

e  Biéu twong Canh bao, biéu twong Paper Error (L6i Gidy) va dén Resume (Tiép tuc) dang nhap

D! +®

Nguyén nhan Giai phap

May in nhan mot cong viéc in &n, va phat hién réng khéng Nap gidy va sau do &n nut B (Hinh anh - Tiép tuc) (nat

€0 gidy trong khay nap gidy vao. Resume (Tiép tuc)) dé tiép tuc in.

Bi€u tuong S6 luong Ban sao

e  Biéu twgng S6 lwgng Ban sao hién thi chr E3. Bi€u tuwgng Alert (Canh béo) dén Ink/Printhead
(Muc/Dau in) va dén Resume (Tiép tuc) chdp sang.

E3 ¢ +(@®)
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Nguyén nhan Giai phap

Gia dd bén trong may in da bi hu. 1. M@ cira trude, réi md tiép clra thao lap dau in.

2. Bao dam rang chét khéa dau in duwdc dong chat va
gia dd in khéng bi can trd. Khdng md chét khoa dau
in.

3. G0& bo gidy hodc cac vat khac lam ket gia da.

4. Dong clra thdo 1&p dau in, roi dong tiép cira trude lai.

5. Anvao nat B (Hinh anh - Tiép tuc) (nut Resume
(Tiép tuc)) dé ti€p tuc in hoac &n vao nat X (Hinh

anh - Hay bo) (nut Cancel (HUy bd)). Xem Céac van
dé vé ket gidy va nap gidy thudc trang 69 dé biét
thém thong tin.

e  Biéu twong S6 lwgng Ban sao hién thi chit E4. Bi€u tuwong Alert (Canh bao) va dén Resume
(Tiép tuc) chdp sang.

EY 1 +®

Nguyén nhan Giai phap

Co I6i ket gidy. Khéc phuc I8i ket gidly, va sau d6 nhan ndt [¢] (Hinh anh
- Tiép tuc) (nat Resume (Tiép tuc)) d& ti€p tuc in.

DE biét thém théng tin, xem Céac van dé vé ket gidy va
nap gidy thudc trang 69.

THAN TRONG: Khdng mé chét khéa dau in.

e Biéu twong S6 lwang Ban sao hién thi chi E5.

€5

Nguyén nhan Giai phap

May chup quét khdng hoat dong. T4t may in sau d6 bat lai.

Néu van dé van chua dugc gidi quyét, lién hé HP. May in
van in ngay ca khi may chup quét khéng hoat déng.

e  Biéu tuwgng S6 lwgng Ban sao hién thi chi E6.

==
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Nguyén nhan Giai phap

May in dang & trong trang thai 16i. Dat lai may in.
1. Tatmayin.
2. Rt day ngudn ra.
3. Dgi mét phit, va sau d6 cdm day ngudn trd lai.
4. Batmayin.

Néu van dé van chua dudc gidi quyét, lién hé HP.

Biéu tuong Ink (Muc), biéu twgng CMYK va dén Ink/Printhead (Muc/Dau in)

e  Cac biéu twong CMYK dang bat va mot hay nhiéu biéu tuong Ink (Muc) dang chdp sang.

LMY K
b &b

Nguyén nhan Giai phap

Hop muc sap hét muc. Nap muc vao hép muc duoc chi bao s&p hét muc.

e  Cac biéu twong CMYK dang bat va mot hay nhiéu biéu tuong Ink (Muc) dang chdp sang. Bén
Ink/Printhead (Muc/Dau in) dang sang.

CMY K
b bbb
Nguyén nhan Giai phap
Hép muc con rat it muc. Nap muc vao hép muc dugc chi bao con réat it muc.

e  Biéu twgng Number Counter (S6 lugng Ban sao) hién thi chir E7. Cac biéu twgng CMYK dang
sang. Bén Ink/Printhead (Muc/Dau in), mét hay nhiéu biéu twgng Ink (Muc) va biéu tugng Canh
bao dang chdp sang.

ET i

Nguyén nhan Giai phap

Hoép muc da hét muc. Nap muc vao hép muc dugc chi bao da hét muc.
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Thay ddi thit dat gidy
DE& thay dai thiét dat tir trinh diéu khién may in

1.  Windows 10: T& menu Start (Bat dau) cia Windows, chon Windows System (Hé théng
Windows) va sau dé nI'IAé'p vao Control Panel (Pa-nen Diéu khién). Trong muc Hardware and
Sound (Phan cirng va Am thanh), nhap vao View Devices and Printers (Xem Thiét bi va May in).

Windows 7: T menu Start (Bat dau) cia Windows, nhap vao Devices and Printers (Thiét bi va
May in).

2. Nh&p chudt phai vao biéu tugng may in va sau do chon Printing Preferences (Tuy chon In).
3.  Nhap vao tab Paper/Quality (Gidy/Chat lvong).
4. T danh sach tha xuéng Media (Gidy in), chon loai gidy thich hgp.

5. Nhéap vao nut Advanced (Nang cao). Sau do chon c¢d gidy phlu hop tir danh sach tha xuéng
Paper Size (Cd Giay).
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AN > A .4
Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Truy cép trang
web HP tai www.hp.com d€ biét thém théng tin vé gidy HP.

HP khuyén cao sl dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong, den
dam va kho nhanh hon cac gidly théng thuong. Tim ki€ém cac loai gidy co logo
ColorLok & nhiéu kich ¢& va trong lugng tir cac nha san xuét gidy 16n.

Phan nay chlra cac cha dé sau:

e  Céc gidy duoc khuyén cdo dé€ in

e Dat mua vat liéu gidy HP

Cac gidy dugc khuyén céo dé in

Né&u ban mudn chét lwgng in tét nhat, HP khuyén cao s dung gidy HP dugc thiét ké dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao qudc gia/khu vuc clia ban, ¢ thé khdng cé s&n mét vai loai gidy nay.

Pang in anh
e  Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus | gidy anh chéat luong t6t nhat ciia HP danh cho cac biic anh tét
nhat clia ban. Véi Gidy Anh HP Premium Plus, ban c6 thé in nhitng btrc anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi 18y khéi may in. May in hé trg nhiéu kich ¢8, bao gém A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm), 5 x 7 inch (13 x 18 cm), va & hai b& mat hoan thién - bong
ho&c nhan béng (mat nhan). Ly twdng d& 1am khung, trung bay hodc ting nhitng bic anh dep
nhat va cac du an anh dac biét ciia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hiém cé véi do bén va chat lwgng chuyén nghiép.

e  Gidy Anh Cao cap HP

Gidy &nh bong nay c6 bé mét hoan thién khé nhanh dé dang x{ ly ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé @m. Ban in clia ban c6 bé ngoai va cam nhan tuong duong Vdi
blrc anh dugc x& ly & cira hang. N6 cé s8n & nhiéu kich ¢, bao gom A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khong cé axit d€ cac tai liéu bén hon.

e  Gidy Anh dung Hang ngay ctia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, si dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khé khién dé dang x& ly. Nhan
dudc hinh anh séc nét khi ban st dung gidy nay véi bat ky may in phun ndo. N6 c6 sén & bé mat
hoan thién bong vadi nhiéu kich c¢&, bao gom A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng cé axit d€ cac tai liéu bén hon.

° HP Photo Value Packs
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HP Photo Value Packs dong géi thuan tién hop muc HP ban dau vao HP Advanced Photo Paper
(Gidy In Anh Cao cép clia HP) dé tiét kiém thdi gian clia ban va dua ra phdng doan ngoai viéc in
anh gia ca phai chang, chat luong phong lab bang may in HP cla ban. Muc HP géc va HP
Advanced Photo Paper Gidy In Anh Cao cap ctia HP) da dudc thiét ké dé cung hoat dong dé
anh cua ban dé€ duwdc mai va sdng dong, in sau in. Tuyét vai khi in ra toan bod ky nghi véi cac anh
hoac nhiéu ban in dang dé chia sé.

Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khong bong hoac Gidy Chuyén nghiép HP 120 Khéng bong

Loai gidy nay la gidy ma hai mat nang hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Gidy nang mang dén bé ngoai va cadm nhan an tuong.

e  Gidy Tap sach nhd HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong
Cac gidy nay duoc phl bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la Iua chon
hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, td roi, goi buwu pham va lich.

e  HP Brochure Paper 180g Matte hoac HP Professional Paper 180 Matte
Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la

Iwa chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

In hang ngay

Tat ca cac gidy duoc liét ké dé€ in hang ngay co Cong nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

e  Gidy In phun Trang Sang HP
Gidy In phun Trédng Sang HP mang dén cac mau sac co do tuong phan cao va van ban sic nét.
Gidy du md dé sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

e GifyInHP
Gidy In HP la giy da chitc nang chat lwang cao. No tao ra céc tai liéu nhin va cadm nhan that
hon céc tai liéu dudc in trén gidy da nang hoac gidy sao chép tiéu chuén. Loai gidy nay khong
co axit dé cac tai liéu bén han.

e Gidy Van phong HP
Gidy Van phong HP la gidy da chirc nang chét lwang cao. N6 phl hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit d&€ cac tai liéu bén
hon.

e  Gidy tai ché Van phong HP
Gidy tai ché Van phong HP la gidy da chirc nang chat lugng cao dugc lam tir 30% sgi tai ché.

Dat mua vat liéu giay HP

May in dudc thiét k€ dé hoat doéng t6t véi hau hét cac loai gidy van phong. St dung gidy HP dé co
chéat lwgng in téi uu.
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D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc ki€m tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu c6 mau séc nét séng ddng, mau den dam hon va thdi gian khd nhanh hon céc loai gidy
thudng thong thuang. Tim gidy co logo ColorLok vdi trong lugng va khé khac nhau tir cac nha san
xuat gidy lan.
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> A a y "
Ma phan mém may in HP
Ban co6 thé st dung phan mém may in HP dé 18p c4u hinh thiét lap may in, ki€ém tra mirc muc du

ki€n, dat hang muc in, bao dudng may in, gidi quyét sy’ ¢ in, v.v... Théng tin thém vé cac lya chon
phan mém may in c6 san dudc cung cap trong toan bd sach hudng dan nay.

Sau khi hoan tat thiét Iap phan cirng, hay truy cap 123.hp.com trén may tinh cta ban, néu ban chua
cai dat phan mém may in HP.

299

B GHI CHU:

Néu ban dang s dung (*ng dung HP Smart thay vi phan mém may in, xem S’ dung (*ng dung
HP Smart d€ in, scan va khac phuc su ¢é thudc trang 17.

Mbi thiét bi déu phai duoc cai dat (ing dung hodc phan mém dé c6 thé in.

Phan mém may in HP dugdc hé tro trén cac thiét bi chay Windows 7, Windows 10 va macOS
10.12 @én 10.14.

Sau khi cai dat phan mém may in HP, thuc hién mét trong cac thao tac sau:

16 Chuong 1

Windows 10: T man hinh may tinh, nh&p vao Start (Bat dau), chon HP tir danh sach (rng dung,
roi chon biéu tugng cé tén may in.

Windows 7: T& man hinh may tinh, nhap vao Start (B4t dau), Chon All Programs (T&t ca
Chuong trinh), nhap vao HP, nhap vao thu muc cho may in, sau d6 chon biéu twang co6 tén may
in.

Mac: TU thu muc Applications (Ung dung), mé thu muc HP (HP) va sau d6 nh3p dup chudt vao
HP Utility (Tién ich HP).
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S dung ing dung HP Smart dé in, scan va khac phuc su ¢6

HP Smart gitp ban thiét l1ap, scan, in, chia sé va quan ly may in HP. Ban co thé& chia sé tai liéu va
hinh anh qua email, tin nhan van ban va céac dich vu mang xa hoi cling nhu dam may phd bién
(chang han nhu iCloud, Google Drive, Dropbox va Facebook). Ban con cé thé thiét 1ap cac may in HP
mdi cling nhu giam sat va dat hang muc in.

B GHI CHU: Ung dung HP Smart dugc hé trg trén Windows 10 dé& chay may in. Ung dung nay c6 thé
khdng ¢o & tat ca cac ngdn nglr. Mot s6 tinh nang co thé khdng co san cho tat ca cac model may in.

D& biét cac chi dan co ban vé cach in, scan va khéc phuc su ¢6 bang HP Smart, xem In bang
ng dung HP Smart (Windows 10) thudc trang 31, Scan using the HP Smart app (Windows 10)
thudc trang 42 va Nhan tro gitp ti* t'ng dung HP Smart thudc trang 68. DE biét thém thong tin,
ban ciing c6 thé truy cap www.hp.com/go/hpsmartwin-help.

DE cai dat ing dung HP Smart trén Windows 10 va két ndi véi may in ctia ban

VIWW

1.

D& 18y ing dung HP Smart, hay truy cap 123.hp.com hodc kho ¢*ng dung thiét bi d& tai vé va cai
dat &’ng dung.

Sau khi cai dat xong, nhap vao Start (Bat dau) tir man hinh nén may tinh.
D& két ndi vai may in cla ban, hdy dam bao ban da bat va két nSi may in va thiét bi ctia ban.
M& *‘ng dung HP Smart trén thiét bi cia ban.

Trén man hinh Home (Trang chd) ctia HP Smart, nhdp vao <4 (biéu twong Plus (D&u cdng)) va
sau d6 chon hoac thém may in.

Thuc hién theo cac hudng dan trén man hinh d& hoan tat két néi.

S dung ng dung HP Smart d€ in, scan va khac phucswcé 17
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Ché dd Ngu
e  Giam s dung dién khi & ché d6 Ngu.
e  Sau khi cai dat ban dau cho may in, mdy in sé vao ché doé Ngu sau 5 phut khong hoat dong.
e  Dén nut Power (Ngudn) sang md va man hinh bang diéu khién may in tat & ché dé Sleep (Ngu).

e Nhén bét ky nut nao trén bang diéu khién, ho&c gt 1énh in ho&c chup quét c6 thé khai dong
may in thoat khoi ché do Sleep (Ngu).
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Quiet Mode (Ché dd Im lang)

Ché& d6 Im lang 1am cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chat luwgng in.
Ché& d6 im lang chi hoat ddng dé in véi chat lwgng in Normal (Thong thuang) trén gidy thuong. DE
giam tiéng 6n do in, bat Ché& dd Im I&ng. D& in & van tdc binh thudng, tdt Ché& do Im lang. Ché d6 Im
I&ng dugc tat mac dinh.

B GHI CHU: O Ché d6 im lang, néu ban in trén gidy thudng véi chat luong in Draft (Nhap) hoic Best
(T&t nhat), hodc néu ban in anh hodc phong bi, may in lam viéc theo cach tuong tu nhu khi tdt Ché
dd im lang.

DE& bat hoic tat Ché& dé Im lang tir phan mém may in (Windows)

1.  M& phan mém may in HP. D& biét thém thong tin, xem Md& phan mém may in HP thudc trang 16.

2. Nhap vao tab Quiet Mode (Ché& do im lang).

Ef GHI CHU: Tab Quiet Mode (Ché& dd Im 13ng) chi kha dung néu may in dudc két néi tir phan
mém may in clia HP.

3. Nhé&p vao On (Bat) hoac Off (Tat).
4. Nhap Save Setting (Luu Thiét lap).

D& bat hodc tat Ché& do Im l3ng tr phan mém may in (macOS)

1. Md& HP Utility.

[’_5/1’ GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

2.  Chon may in.
3.  Nhdap vao Ché& dé Im lang .
4. Chon On (Bat) hoac Off (Tat) .

5. Nhap vao Apply Now (Ap dung Ngay).
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Ty dong Tt

Tinh nang nay tat may in sau 2 gid khéng hoat ddng nham giam bét viéc sit dung nang luwong. Tinh
nang Tu déng Tat sé& tat may in hoan toan, vi vay ban phai s dung nat Ngudn dé bat lai may in.

N&u may in clia ban hé trg tinh nang tiét kiém nang luong nay, tinh nang Tu dong T&t sé& tu déng kich
hoat hoac v6 hiéu hoa tuy thudc vao kha nang clia may in va cac tly chon két néi. Ngay khi tinh nang
Auto-Off (Tu déng Tat) bi vo hiéu héa, may in sé vao ché& do Sleep (Ngl) sau 5 phut khéng hoat dong
nham giam mdc st dung nang luong.

e Tu ddng Tat dudc kich hoat khi may in bat néu may in khéng ¢ mang, fax hodc kha nang két
nGi Wi-Fi Direct, hodc khéng si* dung cac kha nang nay.

e  Tu déng T4t bi vd hiéu hda khi kha nang két néi Wi-Fi Direct hoac khdng day clia may in dugc
bat hodc khi may in c6 kha nang két nGi mang qua Ethernet, USB hodac fax thiét 1ap két ndi
mang qua Ethernet, USB hoac fax.

%" CHIDAN: D& tit kiém dién ning ctia pin, ban co thé bat Tu dong T&t, ngay ca khi may in
dugc két ndi hodc mang khéng day duoc bat.
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In

Nap phuong tién

Tai liéu in
In anh

In phong bi
In bang ng dung HP Smart (Windows 10)

In s dung dpi t6i da

Céc 16i khuyén dé in thanh céng

Xem trang thai tdc vu in va quan ly cac tac vu in (Windows)

Customize your printer (Windows) (Tuy chinh may in ctia ban)
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Nap phuong tién

DE& nap gidy
1. Nang khay nap gidy vao.

2. Truot thanh dan chiéu rong gidy sang tréi.

3. Cho chdng gidy vao khay nap gidy vao vdi canh ngan hudng xudng dudi va mét in hudng 1én
trén roi truot chéng gidy xuéng cho dén khi ngirng.

Né"u ban nap gidy ¢& nhé (vi du nhu gidy in anh), ddm bao réng chdng gidy dugc can chinh
thang hang vdi canh phia xa bén phai ctia khay.
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4, Truot thanh dan chiéu rong gidy sang bén phai cho dén khi ngling tai canh gidy.

5. Kéo khay gidy ra va khay ra ra ngoai.

D& nap phong bi
1. Nang khay nap gidy vao.
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2. Truot thanh dan chiéu rong gidy sang trai.

3. Cho mét hoédc nhiéu phong bi vao phia trong ciing bén phai ctia khay nap gidy vao va trugt
chong phong bi xuéng cho dén khi ngirng.

Mat dugc in phai hudng Ién trén.

a. Déi véi phong bi cé nap trén canh dai, dwa phong bi vao theo hudng thang dirng véi nap
phong bi & trén mat trai va hudng xudng.

b. D&i véi phong bi cé ndp trén canh ngén, dua phong bi vao theo hudng thang diing véi nap
phong bi & phia trén va hudng xudng.

0L
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4. Truot thanh dan chiéu rong gidy vé phia bén phai dé Ién chdng phong bi cho dén khi ngirng.

5. Kéo khay gidy ra va khay ra ra ngoai.
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Tai liéu in
Truwdc khi in tai liéu, ddm bao ban da nap gidy vao khay nap gidy vao va khay gidy ra dang ma. Dé
biét thém thong tin vé cach nap gidy, xem Nap phuong tién thudc trang 22.

D& in mét tai liéu (Windows)
1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nat md hop thoai Properties (Dé&c tinh).
Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4.  Chon tuy chon phu hop trén tab Printing Shortcuts (Cac Phim tat In) hodc Printing Shortcut
(Phim tat In).

DPé& thay dGi cac thiét 1ap in khac, nhdp vao cac tab khac.

DE& tim hiéu thém va cac tuy chon trong trinh diéu khi€n may in, tré chudt 1&n tirng tuy chon dé
xem chu gidi cong cu.

Bf GHI CHU: Né&u ban thay d8i c& gidy, ddm bao ring ban nap dung gidy vao khay nap gidy vao.

5. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
6. Nhap vao Print (In) hoac OK dé bat dau in.
D& in tai liéu (macOS)
1. T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Bam bdo da chon may in.
3. bDBatcactuy chonin.

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

e  Chon c@ gidy phu hgp trong menu ma ra Paper Size (CG Gidy).

BY GHI CHU: Né&u ban thay d&i cé gidy, dam bao rang ban da nap ding gidy.

e  Chon hudng.
e Nhép phan tram ty 1&.
4. Nhap vao Print (In).
D& in hai mét clia trang (Windows)
1. TU menu File (Tap tin) trong phan mém cla ban, chon Print (In).

2. Dam bao da chon may in.
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5.

6.

Nh&p vao nat ma hop thoai Properties (Dac tinh).

Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Trén tab Printing Shortcuts (L&i tat In) hoac Printing Shortcut (L&i tat In), chon 16i tat Two-sided
(Duplex) Printing (In Hai mat (Song c6ng)), réi chon mét ty chon tir danh sach tha xuéng Print
On Both Sides Manually (In Tha céng Ca Hai mat).

DE thay d&i cac thiét 1ap in khac, nhdp vao cac tab khac.

DE tim hi€u thém va cac tuy chon trong trinh diéu khién may in, tré chudt Ién tirng tuy chon dé
xem chu gidi cong cu.

Bf GHI CHU: N&u ban thay d6i c& gidy, ddm bao réing ban nap dung gidy vao khay nap gidy vao.

Nh&p vao OK dé& dong hop thoai Properties (Pac tinh).

Nh&p vao Print (In) hodc OK d& bat dau in.

P& in hai méat cta trang (macOS)

VIWW

1.

2.

TU menu File (Tép tin) trong phan mém cuda ban, chon Print (In).

Trong hop thoai Print (In), chon Paper Handling (XU ly Gidy) ti* menu bat Ién va dat Page Order
(Trinh tv Trang) thanh Normal (Binh thudng).

Dat Pages to Print (S6 Trang Can In) thanh Odd Only (Chi Trang 1&).
Nh&p vao Print (In).
Sau khi tat ca cac trang co s6 1é da duoc in, bo tai liéu ra khoi khay gidy ra.

Nap lai tai liéu dé dau da ra tr may in bay gid sé di vao may in va mat trang cla tai liéu huéng
vé phia trwdc may in.

Trong hop thoai Print (In), quay lai menu bat Ién Paper Handling (XU ly Gidy) va dat trinh tu
trang thanh Normal (Binh thuwdng) va cac trang can in thanh Even Only (Chi Trang chan).

Nh&p vao Print (In).

Tai liéu in
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In Anh

Trudc khi in anh, ddm bao ban da nap gidy anh vao khay nap gidy vao va khay gidy ra md ra. D€ biét
thém thdng tin vé cach nap gidy, xem Nap phuong tién thudc trang 22.

DE& in anh trén gidy anh (Windows)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nut md hop thoai Properties (D&c tinh).
Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon tuy chon phu hop trén tab Printing Shortcuts (Cac Phim tat In) hodc Printing Shortcut
(Phim tat In).

D& thay dai cac thiét 1ap in khac, nhdp vao cac tab khac.

DE& tim hi€u thém va cac tuy chon trong trinh diéu khi€n may in, tré chudt I1én tirng tuy chon dé
xem chu gidi cong cu.

Bf GHI CHU: Né&u ban thay d8i c& gidy, ddm bao ring ban nap dung gidy vao khay nap gidy vao.

5. Nhap vao OK dé dong hop thoai Properties (Dac tinh).

6. Nhap vao Print (In) hoac OK dé bat dau in.

2995

= GHICHU: Sau khi in xong, 14y gidy anh khong st dung ra khéi khay nap gidy vao. Luu triy gidy anh
dé& khong bi cong, diéu nay co thé lam giam chat lwgng ban in cda ban.

P& in anh tir may tinh (macOS)
1. T& menu File (Tap tin) trong phan mém cha ban, chon Print (In).
2. Dam bao da chon may in.
3. Dbatcactuy chonin.

NE&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

e  Chon cd gidy phlu hop trong menu md ra Paper Size (C& Gidy).

Bf GHI CHU: N&u ban thay ddi c& gidy, ddm bao réng ban da nap ding gidy.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), sau dé chon cac thiét lap sau
day:
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e  Paper Type (Loai Gidy): Loai gidy anh phu hap
e  Quality (Chat lvgng): Chon tuy chon cung cap chat lwgng tdt nhat hoac dpi t6i da.

e Nhap vao tam giac md Color Options (Tuy chon Mau) , sau d6 chon tuy chon Photo Fix
(Stra Anh) phu hop.

—  Off (Tat): khong ap dung thay déi nao déi véi hinh anh.
—  On (Bat): ty dong I&y nét hinh anh; diéu chinh do sac nét hinh anh vira phai.

5. Chon bat ct thiét lap in nao khac ma ban mudn, sau d6 nhép vao Print (In).
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In phong bi

Trudc khi in phong bi, d@m bdo ban da nap gidy phong bi vao khay nap gidy vao va khay gidy ra md
ra. Ban co thé nap mot hoac nhiéu phong bi vao khay nap gidy vao. Khong st dung phong bi sang
bong hoac in ndi cé méc cai hoadc clra s6. DE biét thém thong tin vé cach nap bong bi, xem Nap
phuong tién thudc trang 22.

Bf GHI CHU: D& biét chi tiét vé cach dinh dang van ban nham in trén phong bi, tham khao tai liéu cta
(’ng dung ban dang dung.

DE& in phong bi (Windows)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Bam bdo da chon may in.
3. Nhap vao nut mé hdp thoai Properties (Pac tinh).

Phu thudc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Chon tuy chon phu hop trén tab Printing Shortcuts (Cac Phim tat In) hoac Printing Shortcut
(Phim tat In).

Pé& thay dGi cac thiét 1ap in khac, nhdp vao cac tab khac.

DE tim hiéu thém va cac tly chon trong trinh diéu khién may in, trdé chudt I1én tirng tuy chon dé
xem chu giai céng cu.

Bf GHI CHU: Né&u ban thay di c3 gidy, dam bao ring ban nap dung gidy vao khay nap gidy vao.

5. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
6. Nhap vao Print (In) hodc OK dé bat dau in.
DPE& in phong bi (macOS)
1. T& menu File (Tap tin) trong phan mém cha ban, chon Print (In).
2. Dam bao da chon may in.
3. Chon c@ phong bi pht hop tr menu ma ra Paper Size (Cd Gidy).

Né&u ban khong thdy cac tuy chon trén hop thoai Print (In), nhap vao Show Details (Hién thi Chi
tigt).

Ef GHI CHU:  N&u ban thay d6i cd gidy, dam bao rang ban da nap ding gidy.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lugng), va xac minh thiét 1ap loai gidy
dudc dat thanh Plain Paper (Gidy Thudng).

5. Nhap vao Print (In).
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In bang &ng dung HP Smart (Windows 10)

Phan nay dua ra cac hudng dan co ban vé cach st dung ing dung HP Smart dé in tir thiét bi cta
ban. D& biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart d€ in, scan va khac phuc
su ¢0 thudc trang 17.

Dé bat dau sir dung tng dung HP Smart dé in

1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap phuong tién thudc trang 22.

2. MGé (ng dung HP Smart trén thiét bi ctia ban.

3. Trén man hinh Home (Trang chd) ctia HP Smart, d@m bao ban da chon may in.

¥ CHIDAN: Néu may in da dugc thiét Iap, ban co thé chon may in tir man hinh Home (Trang
chl) clia HP Smart bang cach vudt sang trai hodc phai réi chon may in.

DE sir dung mot may in khac, nhap vao hoédc cham vao = (bi€u twong Plus (D&u cdng)) trén
mang hinh Home (Trang chd) va sau dé chon mé6t may in khac hodc thém mét may in mdi.

D& in tir thiét bj chay Windows 10
1.  Trén man hinh Home (Trang ch) ctia HP Smart, thuc hién mét trong cac thao tac sau:

e Chon Print Photo (In Anh), xég dinh vi tri anh ban muén in, va sau d6 nhap hodc cham vao
Select Photos to Print (Chon Anh dé& In).

e  Chon Print Documents (In Tai liéu), xac dinh vi tri tai liéu PDF ban muén in, va sau do nhap
hoac cham vao Print (In).

2. Chon cac tuy chon phu hop. D& xem thiét dat khac, nhap hodc cham vao More settings (Thiét
dat khac).

DE biét thém thong tin vé thiét dat in, xem Cac 10i khuyén dé& in thanh cong thudc trang 34.

3.  Nhap hodc cham vao Print (In) d& bat dau in.

VIWW In bang &ng dung HP Smart (Windows 10)
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In st dung dpi t6i da

S dung mat dd diém anh (dots per inch hay dpi) d& in anh chat luong cao, sac nét trén gidy anh.

In & dpi t6i da mat nhiéu thdi gian hon in bang cach thiét dat khac va can dung luwong dia Ion.

D& biét cac d6 phan gidi in duoc hd trg, truy cap trang web hd trg may in tai www.support.hp.com.

D& in & ché do dpi t6i da (Windows)

1.
2.

3.

5.

TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nat mé hop thoai Properties (DPac tinh).

Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Thiét lap May in), Printer Properties (Dac tinh May in), Printer

(May in), hodcPreferences (Uu tién).

Chon cac tuy chon phu hgp.

Windows 10

e Nhép vao tab Paper/Quality (Gidy/Chat lwgng). Tl danh sach tha xudng Paper Size (C&
Gidy), chon c¢& gidy thich hgp. T danh sach tha xuéng Paper Type (Loai Gidy), chon loai
gidy thich hap.

e Nhép vao tab Advanced (Nang cao), roi chon Print in Max DPI (In & DPI t6i da).

Windows 7

e Nhép vao tab Paper/Quality (Gidy/Chat lwang). Tl danh sach tha xuéng Media (Gidy in),
chon loai gidy thich hap.

e Nhép vao nut Advanced (Nang cao). Chon cd gidy phu hop tir danh sach tha xudng Paper
Size (C3 Gidy). Trong khu vuc Printer Features (Cac tinh nang cdia may in), chon Yes (Co6)
tlr danh sach tha xuéng Print in Max DPI (In & DPI t6i da). Sau do, nhap vao OK dé dong
hép thoai Advanced Options (Tuy chon Nang cao).

DE biét thém cac 16i khuyén vé in, xem Loi khuyén thiét lap may in thudc trang 34.

Xac nhan hudng trén tab Layout (BS cuc), roi nhap vao OK dé in.

P& in st dung dpi t6i da (macOS)

1.
2.

3.
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T& menu File (Tap tin) trong phan mém cla ban, chon Print (In).
Bam bao da chon may in.
Dat cac tuy chon in.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tigt).

e  Chon cd gidy phlu hgp trong menu md ra Paper Size (C3 Giay).
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E GHI CHU:  N&u ban thay d6i cd gidy, dam bao rang ban da nap ding gidy.

e  Chon hudng.

4. TU menu md ra, chon Paper Type/Quality (Loai Gidy/Chat lwgng), sau dé chon cac thiét 1ap sau
day:

e  Paper Type (Loai Gidy): Loai gidy phu hap
e  Quality (Chat luong): DPI t6i da

5. Chon bét ct thiét 1ap in nao khac ban mudn, sau dé nhap vao Print (In).
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Cac i khuyén dé€ in thanh cong

e  Lo&i khuyén nap gidy

e L&i khuyén thiét 1ap may in

D& in thanh cdng, cac dau in cia HP can hoat ddng dung cach, cac hdp muc can dugc dé di lugng
muc, gidy can dudc nap ddng cach va may in can co cac thiét dat phu hop. D& biét thém théng tin,
xem Cac 10i khuyén khi thao tac véi muc va dau in thudc trang 60.

Thiét lap may in khéng ap dung cho sao chép hay chup quét.

L&i khuyén nap gidy

e Nap chong gidy (khéng phai chi moét to). Tat ca gidy trong chdng phai cung kich ¢& va loai dé
tranh ket gidy.

e Nap gidy véi mat can in hudng 1én trén.

e Dam bao réng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e Diéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam bao
thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

DE biét thém thong tin, xem Nap phuong tién thudc trang 22.
Ldi khuyén thiét 1ap may in
Lai khuyén thiét 1ap may in (Windows)
e DE thay ddi thiét dat méac dinh cia may in, mad phan mém may in HP, nhap vao Print & Scan (In

& Chup quét) , va sau do nhap Set Preferences (Dat Uu tién). D& biét thong tin vé cach ma phan
mém may in, xem M3 phan mém may in HP thudc trang 16.

X%* CHIDAN: D& tim hidu thém va cac tuy chon trong trinh digu khién may in, tré chudt Ién ting
tly chon d€ xem chu giai céng cu.

e  Ban co thé sir dung phim tat in dé tiét kiém thai gian thiét 1ap cac uu tién in mong mudn. Mot
phim tat in lvu nhitng gia tri thiét 1ap phu hap véi mét loai cong viéc dac biét, do do ban co thé
dat tat ca cac tly chon chi vai mét ci nhap chudt duy nhat. D& sir dung phim tat, vao tab
Printing Shortcut (Cac Phim tat In) hoac Printing Shortcut (Phim tat In), chon mét phim tat in, va
sau dé nhap vao OK.

Dé& thém mot phim tat in mdi, sau khi thuc hién thiét 1ap in mong mudn trén tab Paper/Quality
(Gidy/Chat luong), Layout (B6 cuc) hodac Advanced (Nang cao), nhap vao tab Printing Shortcuts
(Céac Phim tat in) hoac Printing Shortcut (Phim tat In), nhdp vao Save As (Luu dudi dang) va
nhap mot tén, va sau dé nhap vao OK.

Dé& xba phim tat in, chon phim tat in, rdi nhap vao Delete (X6a).

Bf GHI CHU: Ban khong thé x6a cac phim tat in méac dinh.

e D& hiéu vé thiét lap gidy va khay gidy:
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—  Paper Size (C3 Gidy): Chon cd gidy ma ban da nap vao khay nap gidy.

—  Paper Source (Nguon Gidy): Chon khay gidy ma ban da nap gidy vao.

—  Paper Type (Loai Gidy) hoac Media (Phuong tién): Chon loai gidy ban dang st dung.
e D& hiéu vé thiét Iap in mau hoac den trang:

—  Mau: Sir dung muc den va muc mau dé c6 dugc cac ban in day da mau.

—  Black & White (Pen & Trang) hoac Black Ink Only (Chi Muc Ben): S dung muc den chi
cho cac ban in thudng hodc ban in den trang cé chét luong thap hon.

—  High Quality Grayscale (Thang d6 xam Chét luong Cao): St dung muc den va muc mau dé
tao ra nhiéu mirc mau den va mau xam hon cho cac ban in den tréng chat lugng cao.

e  DE hiéu vé thiét lap chat lugng in:

Chaét luong in duoc do bang cac diém phan gidi in trén mi inch (dpi). Dpi cao hon sé tao ra cac
ban in rd nét hon va chi tiét hon, nhung lam cham téc do in va cé thé dung nhiéu muc hon.

—  Draft (Nhap): Dpi thap nhat thudng dugc st dung khi lugng muc in thap hoac khi khéng can
ban in chat lwgng cao.

—  Normal (Thudng): Phu hgp véi hau hét cac cong viéc in.
—  Best (T6t nhat): Dpi tét hon so vgiNormal (Thudng).
—  Printin Max DPI (In bang DPI T6i da): C6 san thiét 1ap dpi cao nhat cho chét luong in.

—  HP Real Life Technologies (Cong nghé Cudc song Thuc HP): Tinh nang nay lam mugt va
lam nét hinh anh va d6 hoa dé€ co chat lugng in cai thién.

e  DE hiéu vé thiét 1ap trang va bé cuc:

—  Orientation (Hudng): Chon Portrait (Hudng doc) cho ban in theo chiéu doc ho&c Landscape
(Hwéng ngang) cho bén in theo chiéu ngang.

—  Print on Both Sides Manually (In ca Hai Mat Thi cong): Lat trang tht cong sau khi da in ra
mot méat gidy dé ban co thé in trén ca hai mat gidy.

o Flip on Long Edge (L&t theo Canh Dai): Chon tuy chon nay néu ban mudn 4t trang
theo canh dai clia gidy khi in trén ca hai mat giay.

o Flip on Short Edge (Lat theo Canh Ngan): Chon tuy chon nay néu ban mudn It trang
theo canh ngén cla gidy khi in trén ca hai mat gidy.

—  Booklet Layout (BS cuc S tay) hodc Booklet (SS tay): Cho phép ban in mét tai liéu nhigu
trang thanh mot tap sach. Tinh nang nay dat hai trang & moi mat cla td gidy ma sau dé co
thé duoc gép lai thanh mét tap sach béng nira kich thudc cha trang gidy.

o  Left binding (Bong gay trai) hodc Booklet-LeftBinding (Pong gay Trai S6 tay): Bén
déng sach sau khi duwdc gadp thanh tap sach sé xuat hién & phia bén trai. Chon tly
chon nay néu théi quen doc sach cua ban 1a ti trai sang phai.

o  Right binding (Béng gay phai) hodc Booklet-RightBinding (Bong gay Phai SG tay): Bén

déng sach sau khi duwdc gap thanh tap sach sé xuét hién d phia bén phai. Chon tly
chon nay néu théi quen doc sach cua ban 1a ti phai sang trai.
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—  Borderless (Khong vién) hodc Page Borders (Vién trang): Cho phép ban thém hodc xda
dudng vién cho cac trang néu ban in tai liéu c6 hai trang trd 1én trén moi to.

—  Pages per Sheet Layout (Trang mdi B& cuc Td): Gidp ban xac dinh thir ty cac trang néu
ban in tai liéu véi nhiéu hon hai trang moi to.

—  Pages to Print (C4c trang can in): Chi cho phép ban in c4c trang 1&, chi in cac trang chan,
ho&c in tat ca cac trang.

— Reverse page order (Th( tv trang ngugc) hoac Page Order (Th tu Trang): Cho phép ban
in cac trang t* mat trude ra mat sau hoac theo tht tv nguoc lai.

Ldi khuyén thiét lap may in (macOS)

e  Trén hop thoai Print (In), s&r dung menu mad ra Paper Size (Khé gidy) d€ chon khé gidy dudc nap
vao may in.

e  Trén hop thoai Print (In), chon menu bét Ién Paper Type/Quality (Loai gidy/Chat lugng) va chon
loai va chat lwgng gidy thich hop.

e DE&in tailiéu den tréng chi s dung muc den, chon Paper Type/Quality (Loai gidy/Chat lwgng) tir
menu bat 1én va chon Grayscale (Thang xam) tr menu bat 1én Mau.
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Xem trang thai tac vu in va quan ly cac tac vu in (Windows)
Dé& xem, tam dirng hodc hdy tac vu in, m& phan mém may in HP (c6 sin trong menu Start (B4t dau)),

nh&p vao Print & Scan (In & Chup quét) , va sau dé nhap vao See What's Printing (Xem tai liéu dang
in).
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Customize your printer (Windows) (Tuy chinh may in ctia ban)
Dé& thay d&i tén may in, thiét dat bdo mat hay cac thudc tinh khac, mé phan mém may in HP (c6 san

trong menu Start (Bat dau)), nhdp vao Print & Scan (In & Chup quét) , va sau d6 nhap vao Customize
Your Printer (Tuy chinh may in cGa ban).
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Sao chép va chup quét

e Sao chép tailiéu

e Nap tailiéu géc

e Scan using the HP Smart app (Windows 10)

e  Chup quét st dung HP ph&n mém may in

° Meo dé scan va photocopy thanh cong
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Sao chép tai liéu
B GHI CHU: Tat ca cac tai liéu duoc sao chép & ché d6 in chat luong binh thudng. Ban khdng thé
thay dGi chat lwang ché dé in khi dang sao chép.

D& biét thong tin vé ¢’ng dung HP Smart, xem St dung ng dung HP Smart d€ in, scan va khac phuc
su c6 thudc trang 17.

D& sao chép tai liu
1. Nap gidy vao khay nap gidy vao.

DE biét thong tin vé cach nap gidy, xem Nap phuaong tién thudc trang 22.

2.  Nap matin ban dau hudng xuéng gan biéu tugng & goc trudc bén phai clia kinh may quét.

DE biét thém thong tin, xem Nap tai liéu gbc thudce trang 41.

3. Nhéanvao (nut Ban sao den) hodc (@ (nut Ban sao mau) dé sao chép.

Sé bat dau sao chép hai gidy sau khi nhdn nut cudi cung.

X CHI DAN: Ban co thé tang s6 lwgng ban sao bang cach nhan va gilt nat photocopy.

DE& thay déi thiét dat gidy khi sao chép

Man hinh may
Loai gidy hién Dé thay ddi in hién thj bidu
tai Thuc hién viéc nay loai gidy nay twgng nay
Gidly thudng  Nhan va gitr dong thai ca hai nit sao chép ( @) trong ba Gidy anh ]
giay.
Gidy anh Nhan va gitt déng thai ca hai nit sao chép ( @) trong ba Gidy thuong  [3
giay.
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Nap tai liéu goc
DE& nap tai liéu gbc trén kinh may quét

1.  Nh&c nap may quét.

2. Nap mat in ban dau hudng xuéng gan biéu tugng & goc trudc bén phai clia kinh may quét.

3. Doéng ndp may quét.
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Scan using the HP Smart app (Windows 10)

Phan nay dua ra cac huéng dan co ban vé cach st dung ¢ng dung HP Smart dé scan tr thiét bi clia
ban. D& biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart dé€ in, scan va khac phuc
su ¢0 thudc trang 17.

Scan tur thiét bi chay Windows 10

PE& scan tai liéu hodc 4nh bang may quét ciia may in
1. Nap mat in ban dau hudng xudng gan biéu twong ndm & goc clia kinh may quét trén may in.

2.  M& HP Smart. D& biét thém thong tin, xem St dung *ng dung HP Smart dé€ in, scan va khac
phuc su ¢6 thudc trang 17.

3. Chon Scan (Chup quét) va sau dé chon Scanner (May quét).
4. Nhé&p hoac cham vao biéu tugng Thiét 1ap dé stra ddi thiét Iap co ban.
Chon Kinh t&r danh sach tha xudng Source (Nguén).
5. Nhé&p hoac cham vao biu twong Xem trudc d€ xem trudc va diéu chinh hinh anh néu can.
6. Nhap hodc cham vao biéu tuwong Scan.
7. Thuc hién cac diéu chinh khac néu can:
e  Nhdap hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sira) dé xoay hoac cét tai liéu hoac hinh anh hay chinh
stra do tuwong phan, d6 sang, do bao hoa hoac goc.

8. Chon loai tap tin ban mudn, réi nhap hoac cham vao biéu twong Luu dé€ luu tap tin hay nhap
hodc cham vao biéu tuong Chia sé dé chia sé tap tin vai nhitng ngudi khac.
P& scan tai liéu hodc &nh bang camera clia thiét bi

Né&u thiét bi clia ban c6 camera, ban c6 thé st dung (ng dung HP Smart d& scan tai liéu in hodc anh
bang camera clia thiét bi. Sau dd, ban cé thé si dung HP Smart dé chinh sira, luu, in hodc chia sé
hinh anh.

1. M@ HP Smart. D& biét thém théng tin, xem S&* dung (ng dung HP Smart d€ in, scan va khac
phuc su c6 thudc trang 17.

2. Chon Scan (Chup quét) va sau do6 chon Camera.

3. Dat tai liéu hodc anh & phia trudc camera, roéi nhdp hodc cham vao nat tron & cudi man hinh dé
chup anh.

4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tuong Ap dung.

5. Thuc hién cac diéu chinh khac néu can:
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6.

e Nhép hoac badm vao Add Pages (Thém Trang) d&€ thém tai liéu hoac anh khac.

e  Nhép ho&c cham vao Edit (Chinh sira) d€ xoay hoac cat tai liéu hodc hinh anh hay chinh
stra do twong phan, do sang, do bdo hoa hoac géc.

Chon loai tap tin ban mudn, réi nhap ho&c cham vao biéu tugng Luu dé luu tap tin hay nhép
ho&c cham vao biéu tugng Chia sé dé chia sé tap tin vdi nhitng ngudi khac.

DE chinh stra anh hoac tai liéu dugc scan trudc dé

VIWW

HP Smart cung cép céc cdng cu chinh slra, chdng han nhu cat va xoay, dé ban c6 thé sir dung dé
diéu chinh anh hodc tai liéu duoc scan trwdc do trén thiét bi clia ban.

1.

M& HP Smart. D& biét thém thong tin, xem S dung (*ng dung HP Smart dé& in, scan va khac
phuc su ¢6 thudc trang 17.

Chon Scan (Chup quét) va sau d6 chon Import (Nhap).

Chon tai liéu hodc anh ma ban muén diéu chinh va sau dé nhap hodc cham vao Open (M&).
Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tugng Ap dung.

Thuc hién cac diéu chinh khac néu can:

e  Nhdap hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sita) d& xoay hoac cat tai li&u hoac hinh anh hay chinh
stra d6 twong phan, dé sang, d6 bao hoa hoac goc.

Chon loai tap tin ban mudn, réi nhap hodc cham vao Save (Luu) hodc Share (Chia sé) dé€ luu
hoac chia sé tap tin vdi ngudi khac.

Scan using the HP Smart app (Windows 10)
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Chup quét s&* dung HP phan mém may in

e Chup quét t* may tinh

e Thay déi thiét 1&p chup quét (Windows)

e Tao mdt phim tat chup quét méi (Windows)

Chup quét tir may tinh

Trudc khi chup quét tr may tinh, ddm bao rang ban da cai dat phan mém may in HP duoc dé xuét.
May in va may tinh phai dugc két ndi va dang bét.

D& chup quét mot tai liéu hodc hinh anh vao mét tap tin (Windows)
1. Nap mat in ban dau hudng xuéng gan biu tuong & goc trudc bén phai clia kinh may quét.

2. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhap vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Lwa chon loai chup quét ma ban muén, va sau d6 nhap vao Scan (Chup quét) .
e Chon Save as PDF (Luwu duéi dang PDF) dé€ luu tai liéu (hoac anh) dudi dang tap tin PDF.

e  Chon Save as JPEG (Luu dudi dang JPEG) d€ luu anh (hodac tai liéu) duwdi dang mot tap tin
hinh anh.

Bf GHI CHU: Nh&p vao lién két More (Khac) & goc trén ciing bén phai clia hop thoai Scan (Chup
quét) d€ xem xét va slra d6i cac thiét 1ap d6i vdi bat ky loai chup quét nao.

PE& biét thém thong tin, xem Thay dai thiét lap chup quét (Windows) thudc trang 45.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh anh dugc chup quét trong man hinh xem trudc.

D& chup quét mot tai liéu hodc hinh anh dé€ gui email (Windows)
1. Nap mat in ban dau hudng xuéng gan biu tuong & goc trudc bén phai clia kinh may quét.

2. Trong phan mém may in HP, c6 s8n trong menu Start (B4t dau), nhap vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Lua chon loai chup quét ma ban mudn, va sau dé nhap vao Scan (Chup quét) .

Chon Email as PDF (Gli email duwéi dang PDF) hoac Email as JPEG (GUi email dudi dang
JPEG) d€ md phan mém email clia ban cé tap tin dugc chup quét la tap tin dinh kém.

Bf GHI CHU: Nhap vao lién két More (Khac) & goc trén ciing bén phai ctia hop thoai Scan (Chup
quét) d&€ xem xét va sira dGi cac thiét 1ap dgi vai bat ky loai chup quét nao.

PE& biét thém thong tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 45.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban c6 thé diéu
chinh hinh &nh dudc chup quét trong man hinh xem trudc.
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DE chup quét mét ban gdc tir phan mém may in HP (macOS)

1. M& HP Easy Scan (Chup quét HP D& dang).
HP Easy Scan (Chup quét HP D& dang) ndm trong thu muc Applications (Ung dung).
2. Chon loai h6 so chup quét ma ban muodn.

3. Nhd&p vao Scan (Chup quét).

Thay déi thiét lap chup quét (Windows)

Ban c6 thé stra d6i bét ky thiét Iap chup quét nao dé sir dung déc biét hodc luu nhiing thay déi dé sur
dung vinh vién. Nhitng thiét lap nay bao gébm céc tuy chon nhu kich thudc va hwdng trang, dd phan
giai chup quét, dd tuong phan, va vi tri thu muc chiva nhitng san pham chup quét da luu.

1.  Nap mat in ban dau hudng xuéng gan biéu tugng & goc trude bén phai clia kinh may quét.

2. Trong phan mém may in HP, c6 s&n trong menu Start (B4t dau), nhdp vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3.  Nhdap vao lién két More (Khac) & goc trén cung bén phai clia hop thoai HP Scan.

Céc khung giao dién thiét 1ap chi ti€t xuét hién bén phai. Cot bén tréi tng hop nhiing thiét 1ap
hién tai cho méi phan. Cot bén phai cho phép ban thay d&i cac thiét 18p trong phan danh dau.

4. Nhap vao tirng phan & bén trai khung giao dién thiét 1ap chi ti€t d€ xem lai cac thiét 1ap trong
phan do.

Ban co thé xem lai va thay d&i hau hét cac thiét Iap bang cach sir dung menu tha xuéng.

M6t s thiét dat cho phép linh hoat hon bang cach hién thi khung giao dién mdi. Nhiing thiét dat
nay dugdc chi ra bang dau + (d&u cong) & bén phai thiét dat. Ban phai nhap vao OK dé chap
nhan hodc nhap vao Cancel (Hy) d€ hay bo bat ky thay d&i nao trén ngan nay nham trd vé
ngan thiét dat chi tiét.

5. Khiban da hoan thanh viéc thay d&i cac thiét dat, thuc hién mét trong nhitng diéu sau day:

e Nhép vao Scan (Chup quét) . Ban s& dudc nhac nhd la luvu hay tir chdi nhiing thay déi vé
phim t&t sau khi chup quét xong.

e  Nhap vao biéu tuwong luu bén phai phim tat, va sau do nhap vao Scan (Chup quét) .

Tao mét phim tat chup quét méi (Windows)

VIWW

Ban c6 thé tao phim tat chup quét riéng cia ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban c6 th€ mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, chi khéng phai la
JPEG.

1. Nap mét in ban dau huwdng xuéng gan biéu twgng & goc trudc bén phai clia kinh may quét.

2. Trong phan mém may in HP, ¢ sdn trong menu Start (B4t dau), nhap vao Scan (Chup quét) ,
sau dé nhap vao Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Nhé&p vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .
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4. Nhap tén mo ta, chon mot phim tat hién co lam co sé cho phim tat méi cia ban, va sau do nhap
vao Create (Tao) .
Vi du, néu ban dang tao mét phim tat méi cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hoac Email as JPEG (GUi email dudi dang JPEG) . Thao tac nay lam hién san cac tuy
chon dé& lam viéc vai d6 hoa khi chup quét.

5. Thay dGi thiét Iap cho phim t&t méi d€ dap (rng nhu cau cda ban, va sau dé nhap vao biéu tuong
lwu bén phai phim tat.

Bf GHI CHU: Nhap vao lién két More (Khac) & goc trén cling bén phai clia hop thoai Scan (Chup
quét) dé xem xét va slra d&i cac thiét 1ap di vdi bat ky loai chup quét nao.

DE biét thém théng tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 45.
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Meo dé scan va photocopy thanh cong

St dung nhitng 16i khuyén dudi day dé sao chép va chup quét thanh cong.

e  Gilt cho kinh va mét sau clia nap sach sé. May chup quét sé hiéu bat ci thi gi nd phat hién trén
kinh la mét phan cta hinh anh.

e Nap maétin ban dau hudng xuéng gan biéu twang & goc trudc bén phai cta kinh may quét.

e D& tao ban sao I6n tir ban gbc nho, chup quét ban géc sang may tinh, thay ddi lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh anh mé réng do.

e  DE& tranh van ban chup quét bi thi€u hoac khéng chinh xac, can dam bao dét do sang thich hop
trong phan mém.
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4 Kiém soat muc in va dau in

Phan nay chira cac chl dé sau:

Murc muc

D& day lai hép muc

Dat hang muc

Chi in bang muc mau den

Cai thién chéat lvong in

Can chinh dau in

Vé sinh dau in
Vé sinh may in

Céc 16i khuyén khi thao tac véi muc va dau in

Di chuyén may in
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Mirc muc

Ban ¢ thé kiém tra mirc muc tir hdp muc trén may in. Ban ciing co thé kiém tra mirc muc t&¥ phan
mém may in HP d€ xac dinh khi nao can nap muc cho hop muec.

DE kiém tra mirc muc tir phan mém may in (Windows)

1. Trong phan mém may in HP (c6 sdn trong menu Start (B4t dau)), nhap vao Estimated Levels
(MUrc udc tinh) & phia trén cung cla ctra sé.

2. Trong Hdp cong cu, nhap vao tab Estimated Levels (Mirc Du ki€n).
DE kiém tra mirc muc tir HP phan mém may in (macOS)

1. Md& HP Utility.

['_5/1’ GHI CHU:  HP Utility ndm trong thu’ muc HP trong thu muc Applications (Ung dung).

2. Chon may in tir danh sach céac thiét bi 8 bén trai clia clra sé.
3.  Nhdap vao Supplies Status (Tinh trang Vat liéu).
Mirc muc du kién sé xudat hién.

4. Nhap vao All Settings (T4t ca Thiét 1ap) dé trd vé khung giao dién Théng tin va Hé trg.
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D6 day lai hdp muc

99

Ef GHI CHU: Viéc bao dudng hoac slra chita san phdm do st dung hdp muc khéng dung cach va/
hoac sr dung muc khong phai clia HP sé khéng dugc bao hanh.

D& dé day lai cac hop muc

1. M@ clra phia trudc.

2. M6 nap hdp muc ma ban dinh nap day lai.

2

3. Tuy theo loai lo muc ban cd, thuc hién mét trong cac cach sau:

e Lo ndp van: Xoay dé thao np lo muc.

-
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e Lo ndp lat: Van dé thao nap lo muc, g& nat niém phong khai lo, I&p nap trd lai lo, va sau do
kéo md phan trén ctia nap.

e’ 4 | ’ f‘
4. Khdp mau cla lo muc véi mau ctia hdp muc. Gilt lo muc trén voi phun ctia hdp, ddm bao rang

dau cua lo khdp vdi voi phun va dé€ muc chay vao hdp téi khi hop day. NEu muc khong chay ra
ngay, thao va Iap lai lo muc vao hdp theo ding cach.

@’ GHI CHU: Khéng bép lo muc trong qua trinh nap. Lo muc ctia ban c6 thé khac biét.

Lo ndp van Lo nap lat

i B

' »
1.

B GHI CHU: N&u con muc thira trong lo, cat lo muc theo tu thé thing dirng & noi khé rao va
thoang mat.

VIWW DG day lai hop muc

51



5. Dong ndp hop muc mot cach chac chan.

6. Lap lai budc 2 dén budc 5 d€ do day cac hop muc khac.

7. Dong clra truwdc clia may in.

Than trong khi thao tac vdi cac lo muc
S& dung nhing 16i khuyén dudi day dé thao tac voi cac lo muc:
e  Gilt lo muc xa khdi tam tay cua tré em.
e  Chi md cac lo muc khi ban dinh nap day hop muc.
e  Khéng nghiéng, Iac hodc bop lo muc khi dang mdé nap dé phong tranh trudng hop muc bi ro ri.
e  Catlo muc & noi khd rao va thoang mat.

e  Khoéng udng hay dat vao miéng.
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Dat hang muc

Trudc khi dat hang lo muc, kiém tra bang mat cac nhan méc trén lo muc dé xac dinh ma sé lo muc.
Ban cling c6 thé thay théng tin nay trén nhan san phdm ndm & mat trong clia clra trudce.

DE& dat hang vat tv HP chinh hang cho may in, truy cap www.hp.com/buy/supplies . Néu dugc nhéac,
chon qudc gia/khu vuc cla ban, va sau do lam theo 16i nhac dé tim ding lo muc cho may in cta ban.

B GHI CHlNJ: Khéng ho trg dat hang mua lo muc tryc tuyén & tét ca cac qudc gia/khu vuc. Néu loai dé
khéng san cd tai quéc gia/khu vuc cla ban, ban van cé thé xem théng tin vat tv va in danh sach dé
tham khao khi mua sam tai ctra hang ban I1& cia HP tai dia phuong.
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Chi in bang muc mau den

D& chi in bang muyc mau den (Windows)

1. T& phan mém cla ban, chon Print (In).

2. Dam bao da chon may in.

3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.
Windows 10
e  Nhép vao tab Paper/Quality (Gidy/Chat lvang).

e  Trong Print in Grayscale (In bang Dai mau xam), chon Black Ink Only (Chi Muc Den) tir
danh sach, roi nhap vao OK.

Windows 7

e  Trén tab Layout (B6 cuc) hoadc Paper/Quality (Gidy/Chat luvong), nhap vao nut Advanced
(Nang cao) dé€ md hop thoai Advanced Options (Tuy chon Nang cao).

e  Ti danh sach tha xudng Print in Grayscale (In bang Dai mau Xam), chon Black Ink Only
(Chi Muc Den), roi nhap vao OK.

D& in chi bang muc den (macOS)
1. Tu menu File (Tap tin) trong phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Datcactuy chonin.

Né&u ban khéng thdy cac tuy chon trén hop thoai Print (In), nhdp vao Show Details (Hién thi Chi
tiét).

Bf GHICHU: Cac vi tri cho cac tlly chon cé thé khac nhau tlly vao ¢ng dung.

4. TU menu bat ra, chon Paper Type/Quality (Loai Gidy/Chat lwgng).

5. TU menu béat ra Color (Mau sac), chon Grayscale (Thang dd Xam), va sau d6 nhap Print (In).
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Cai thién chat lvong in

Ban co thé in trang chdn doan dé xac dinh xem c6 can vé sinh hodc can chinh dau in d€ cai thién
chat lvgng in hay khong.

T ¢ng dung HP Smart, ban ciing co thé cai thién chat lugng in. D& biét thém thong tin vé (ng dung,
xem S dung ng dung HP Smart d€ in, scan va khac phuc su cd thudc trang 17.

D& in trang chdn doan chét lugng in tir bang diéu khién may in

1.

2.

Nap gidy trang thudng chua st dung khé A4 hoac Letter vao khay nap.

Nh&n dong thdi @) (nut Ban sao mau) va [#] (nit Resume (Tiép tuc)).

P& in trang chan doan chét lugng in ti phan mém may in HP

VIWW

1.

2.

Nap gidy trdng thudng chua st dung khé A4 hoac Letter vao khay nap.

Hoan tat cac budc cho hé diéu hanh cda ban:

Windows:

a. Trong phan mém may in HP (c6 sén trong menu Start (Bat dau)), nhap vao Print & Scan (In
& Chup quét) & phia trén cling clia clra so.

b. Trong muc Print (In), nhdp vao Maintain Your Printer (Bao tri may in ctia ban) d€ truy cap
Hop cong cu.

¢. Trong Hop cong cu, nhdp vao tab Device Services (Dich vu thiét bi), sau d6 nhap vao Print
Quality Diagnostics Page (Trang chan doan chat luong in).

Mac:

a. Trong thu muc Applications (Ung dung), mé thu muc HP va sau dé nhap dup chudt vao HP
Utility (Tién ich HP).

b. Trong muc All Settings (Toan bd Thiét dét), nhap vao Print Quality Diagnostics (Chdn doan
Chét lugng In) va sau do nhap vao Print (In).

Cai thién chat luong in
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3.  Xem lai cac hép mau luc lam, dé tuoi, vang va den cung vdi ndi dung khac trén trang chan doan.

4. Vé sinh cac dau in, néu trang chdn doan cho thdy cac mang hoac thiéu cac phan hép mau va

hép den.

PE& biét thém thong tin, xem V& sinh dau in thudc trang 58.

5. Can chinh cac dau in néu dudng thang ¢ dang réng cua trén ban in ra hodc néu trang chan

doan chi ra viéc can chinh dau in cé thé hitu ich.

PE& biét thém thong tin, xem Can chinh dau in thudc trang 57.

6. NE&u tiép tuc gap cac van dé vé chat lwang in sau khi ban vé sinh va can chinh dau in, vui long

lién hé véi bd phan hé tro ctia HP.
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Can chinh dau in
Viéc can chinh cac dau in cé thé gidp cai thién chat lwgng in. NEu nhan thdy cac mau hodc dong

trong ban in ho&c trang chan doan chét lugng in bi l&ch, ban can thuc hién can chinh. D& biét thém
théng tin vé trang chan doan chét luong in, xem Cai thién chat lwong in thudc trang 55.

DE can chinh cac dau in (Windows)
1. Nap gidy trdng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhdp vao Print & Scan (In &
Chup quét) & phia trén cung clia ctra sG.

3. Trong muc Print (In), nh3p vao Maintain Your Printer (Bdo tri may in clia ban) dé truy cap Hop
cbng cu.

4. Trong Hop cdng cuy, nhép vao tab Device Services (Dich vu thiét bi), nhdp vao tly chon mong
mudn va lam theo cac hudng dan trén man hinh.

DE can chinh cac dau in (macOS)
1. Nap gidy trang tron cd A4 hoac cd gidy viét thu vao khay nap gidy vao.

2. Mé& HP Utility.

Bf GHI CHU:  HP Utility ndm trong thu muc HP trong thu muc Applications (Ung dung).

3. Chon may in cta ban tir danh sach céac thiét bi 6 bén trai clia clra s6.
4. Nhap vao Align (Can chinh).
5. Nhé&p vao Align (Can chinh) va lam theo cac huéng dan trén man hinh.

6. Nhé&p vao All Settings (T4t ca Thiét Iap) dé trd vé khung giao dién Théng tin va Hé tro .
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Vé sinh dau in
Né&u ban in cla ban bi vét hodc mau khéng chinh xac, mat mau, cé thé cac dau in can dugc vé sinh.
Ban ciing c6 thé& kiém tra trang chan doan chat lugng in d€ quyét dinh co can vé sinh hay khdong. Qua
trinh vé sinh sé& can in mot trang dé 1am sach cac dau in. D& biét thém théng tin vé trang chan doan
chat lvgng in, xem Cai thién chét luong in thudc trang 55.

&/ GHI CHU: Chi lam sach dau in khi can thiét. Vé sinh khi khong can thiét s& lam 13ng phi muc va rat
ngan tudi tho ctia dau in.

D& vé sinh cac dau in (Windows)
1. Nap gidy trdng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhap vao Print & Scan (In &
Chup quét) & phia trén cling cua ctra sé.

3. Trong muc Print (In), nhdp vao Maintain Your Printer (B&o tri may in clia ban) d€ truy cap Hop
cbng cu.

4. Trong Hop cbng cu, nhap vao tab Device Services (Dich vu thiét bi), nhap vao tuy chon mong
mudn va lam theo cac huéng dan trén man hinh.

D& vé sinh cac dau in (macOS)

/\THAN TRONG: Chi lam sach d4u in khi can thiét. V& sinh khi khong can thiét sé lam 1ng phi muc
va rut ngan tudi tho clia dau in.

1. Nap gidy Letter hoac A4, gidy trdng vao khay nap gidy.

2. M@é HP Utility.

B/ GHI CHU: HP Utility nam trong thu muc HP trong thu muc Applications (Ung dung).

3. Chon may in clia ban tir danh sach cac thiét bi & bén trai cia clra sG.
4. Nhap vao Clean Printheads (Lam sach Dau phun).

5. Nhap vao Clean (Lam sach), va lam theo cac huéng dan trén man hinh.

/N THAN TRONG: Chi lam sach d&u phun khi can thigt. Lam sach dau phun khi khéng can thiét
s& lam lang phi muc va rut ngan tudi tho cla dau phun.

B GHI CHU: N&u chét lugng in van kém sau khi ban lam sach xong, vui Idng tht’ c&n chinh dau
phun. Néu ti€p tuc gap cac véin dé vé chét lugng in sau khi ban l1am sach va c&n chinh dau
phun, vui long lién hé véi boé phén hoé tro HP.

6. Nhap vao All Settings (T4t ca Thiét Iap) dé trd vé khung giao dién Théng tin va Hb trg .
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Vé sinh may in

Ban co thé chay tién ich vé sinh tir phan mém may in dé mét sau cua trang khéng bi ban.
DE vé sinh may in tr phan mém may in (Windows)

1. Nap gidy trédng thudng chua st dung khé A4 hoac Letter vao khay nap.

2. Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhdp vao Print & Scan (In &
Chup quét) & phia trén cung cla ctra sG.

3. Trong muc Print (In), nh3p vao Maintain Your Printer (Bdo tri may in clia ban) dé truy cap Hop
cbng cu.

4. Trong Hop cdng cu, nhép vao tab Device Services (Dich vu thiét bi), nh&p vao tly chon mong
mudn va lam theo cac hudng dan trén man hinh.
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Cac |I6i khuyén khi thao tac véi muc va dau in
L&i khuyén vé dau in

S& dung nhiing 18i khuyén dudi day dé thao tac voi dau in:

e  SUrdung cac dau in HP gdc.

e Dé& bao vé cac dau in khdng bi khd hét muc, ludn tat may in sit dung nat Power (Ngudn dién), va
chd cho dén khi dén cua nat Power (Ngudn dién) bién mat.

e  Khéng m& hodc g& bang dinh dau in cho dén khi ban s8n sang I&p dat dau in. Van gilt bang
dinh trén dau in gidp gidm bay hagi muc.

e Lap dung ca hai dau in muc den va muc mau.

PE biét thém thong tin, xem Van dé vé dau in (hdp muc) thudc trang 77.

e  Sau khi thiét 1ap may in, khdng mé chét dau in tri khi dudc huéng dan thuc hién viéc dé.

e  Can chinh may in d€ co6 chat luwgng in tdt nhat. Xem Cai thién chét lwong in thudc trang 55 dé
biét thém thong tin.

e N&u ban thao dau in khoi may in vi bt ky ly do nao, thir thay lai dau in ngay khi c6 thé. Bén
ngoai may in, néu khéng dudc bao vé, dau in co thé bat dau kho di.

L&i khuyén vé muc in
SU dung nhirng 16i khuyén dudi day dé thao tac voi muc:
e  Dam bao cac hop muc khdng trong tinh trang sap hét muc trude khi in.

PE& biét thém thong tin, xem Mi'c muc thudc trang 49.

e  Nap muc vao nhitng hdp muc duoc chi bao sap hét muc. In khi cac hdp muc sap hét muc cd
th& gay hai cho may in clia ban.

e  Khong dudc d€ may in bi nghiéng.

B/ GHI CHU: Cac d4u in HP gdc dudgc thiét k& va thir nghiém véi cac may in va gidy ctia HP dé gip
ban dé dang thu duoc két qua t&t dé dang lan nay qua lan khac.

HP khéng thé dam bao chat lwgng hodc do tin cay cla cac vat liéu khong phai cia HP. Bao duéng
hoéc stra chita san phdm can thiét do viéc st dung vat liéu khdng phai cia HP sé khong dugc bao
hanh.
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Di chuyén may in
D& tranh hu hdng may in hodc rd ri muc, lam theo cac chi dan nay.

Né&u ban du dinh di chuyén may in dén vi tri khac trong nha hoac ca quan, gilt chét dau in & trang thai
dong va gilr d6 cao may in.

Né&u ban di chuyén may in ra ngoai nha riéng ho&c van phong, tham khéo chi dan dugc gli vao hop
thu dén dé biét cach di chuyén may in hoac truy cap www.support.hp.com .
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5 Két ndi

e K&t ndi may in clia ban vdi may tinh clia ban bang cap USB (két ndi khdng cd mang)
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Két ndi may in cta ban vai may tinh ctia ban bang cap USB
(két n6i khong cé mang)

May in hé trg c6ng Téc d6 cao USB 2.0 phia sau dé két néi véi mot may tinh.

Né"u da cai dat phan mém may in HP, may in sé hoat déong nhu mQt th’ié't bi cam vao la chay. Néu

phan mém nay khéng dugc cai dat, lam theo cac budc dudi day dé két ndi may in véi cap USB.
K&t nGi may in bang cap USB bang cach sl dung phan mém may in HP

1. Nhéap 123.hp.com trong trinh duyét web trén may tinh clia ban dé tai xuéng va cai dat HP phan
mém may in. Ban ciing c6 thé sir dung CD phan mém may in ctia HP (néu duoc cung cép),
hodc tai phan mém nay xudng t&* www.support.hp.com .

B GHI CHU: Khéng duoc két ndi cap USB véi may in cho dén khi ban dugc nhéc lam vay.

2. Lam theo cac huéng dan trén man hinh. Khi ban dudc nhic, két néi may in véi may tinh bang
cach chon USB trén man hinh Connection Options (Tuy chon Két néi).

3. Lam theo céac chi dan trén man hinh.
Ké&t néi may in béng cap USB bang cach sl dung &ng dung HP Smart

1.  Kétndi cap USB vdi may in tur thiét bi ctia ban.

2. Md ing dung HP Smart trén thiét bi ctia ban. D& biét théng tin, xem S dung (rng dung HP
Smart dé€ in, scan va khac phuc su ¢d thudc trang 17.

3. Trén man hinh Home (Trang chu) ctia HP Smart, nhdp hodc cham vao 4 (bi€u tuong Plus
(D&u cdng)) va sau doé chon may in clia ban.
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6 G

idi quyét van dé

Phan nay chira cac chl dé sau:

Nhén trg gitp vdi chirc nang x& ly su’ ¢d truc tuyén ctia HP

Tim ki€m thém trg giup

L&i trén bang diéu khién may in

Nhan tro giup t& ¢*ng dung HP Smart

Cac van dé vé ket gidy va nap gidy

Van dé vé dau in (hdp muc)

Céc van dé vé in

Céc van dé vé sao chép

Céc van dé vé scan

Céc van dé vé phan ciing may in

Khéi phuc méc dinh va thiét |1ap ban dau cta nha may

Bao tri may in

Bo phan hd trg cia HP
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Nhan trg gitp vdi chic nang x ly su’ co truc tuyén ciia HP

St dung coéng cu xI ly su cd truc tuyén ctia HP dé x{r ly cac su ¢6 clia may in. Si dung bang dudi
day dé nhan dang su cd va nhap vao lién két phu hop.

VIWW

ngén ngt.

B GHI CHU: Cac hudng dan kh3c phuc su ¢ truc tuyén clia HP co thé khong co sdn bang tat ca cac

Cong cu xU ly sy ¢6 tryc
tuyén

St dung cdng cu nay dé& tim hiéu cach:

XU ly cac su ¢6 ket gidy

Loai bd gidy bi ket khdi may in va giai quyét cac su cd lién quan dén gidy hodc nap gidy.

XU ly ket gia d& in

Loai bé vat can lam ket gia dd in.

XU ly su ¢d céac tac vu in
khéng in

XU ly cac van dé vé kha nang phan hoi clia may in, cac trang khéng in hodc I6i "Khéng thé

In

XU ly cac van dé lién quan
dén photocopy va scan

Xac dinh ly do tai sao may in khéng photocopy hay scan, hodc nang cao chéat lugng cho cac
ban sao hoac ban scan cua ban.

XU ly cac van dé vé chat
luong in

Cai thién chat lwgng ban in clia ban.

XU ly su ¢ lién quan dén
tudng I¥a va chuong trinh
chdng virus

Xéac dinh xem tuwdng Ira hodc chuong trinh chéng virus cé dang ngan may tinh clia ban két
nGi vai may in hay khéng va xt Iy sy co.

HP Print and Scan Doctor

(Chi danh cho hé diéu hanh
Windows)

Tu déng chan doan va x{ ly cac su ¢6 clia may in.

Dai dién Ao clia HP

Tro chuyén véi Pai dién Ao ctia HP dé khic phuc cac van dé.

Nhan trg gilip vai chitc nang x{ ly su ¢6 truc tuyén cia HP 65
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Tim kiém thém tro giup

XU ly cac su c8 clia may in bang cdng cu x¥ ly su
0 tryc tuyén cta HP

N

Nhan tro gitip vdi chirc nang x& ly su ¢b truc tuyén
cltia HP thudc trang 65

Ché&n doan va x ly cac su ¢ clia may in

HP Print and Scan Doctor

(Chi danh cho hé diéu hanh Windows)

L&y tai liéu ctia may in, thong tin x& Iy su ¢8, ban
cap nhéat phan mém, v.v.

0
=

N

www.support.hp.com

S dung thiét bi cta t6i dé in, scan va quan ly may
in cla t6i bang &ng dung HP Smart

e  Windows: www.hp.com/go/hpsmartwin-help

Scan bang phan mém HP Scan

i)

HP Scan software

r.
L

bat hang muc

HP Sure Supply

Lién hé vdi bd phan hé trg ctia HP

Contact support website

Dang ky san pham cla t6i

<=Do

www.register.hp.com

—— | Xem céc tuy chon bdo hanh may in

—

www.support.hp.com
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r ~ 2> N = A ” .
LGi trén bang dieu khién may in
NE&u biéu twgng Sé lwgng Ban sao trén man hinh may in luan phién gira chir E va mét s, diéu nay

cho biét may in dang trong trang thai 16i. Chit E va s6 dé déng vai trd nhu ma 16i. Vi du, néu biéu
tuong S6 lwong Ban sao luan phién gitra chii E va s6 4, diéu d6 chi ra rdng da xay ra hién tuong ket

giay.
D& biét chi tiét vé I6i va gidi phap, xem Trang thai biéu twong man hinh va dén bang diéu khién
thubc trang 7.
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Nhan trg giup tir ¢ng dung HP Smart

Ung dung HP Smart cung c4p canh bao vé cac van dé lién quan dén may in (ket gidy va cac van dé
khac), lién k&t d&n ndi dung trg giup va cac tly chon dé lién hé bd phan hd trg nhdm trg giup thém.
DE biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart dé in, scan va khac phuc su
c0 thudc trang 17.

1. M& HP Smart trén thiét bi ctia ban.

2. Trén man hinh Home (Trang chu) cda HP Smart, d@m bao ban da chon may in.

¥ CHIDAN: N&u may in da duoc thiét 1ap, ban c6 thé chon may in tr man hinh Home (Trang
chll) ctia HP Smart bang cach vuét sang trai hoac phai réi chon may in.

DE slr dung mét may in khac, nhap vao hodc cham vao - (bi€u twgng Plus (Dau cdng)) trén
mang hinh Home (Trang chl) va sau dé chon mét may in khac hodc thém mét may in mdi.

3. Dé& xem trang thai may in, nhap hodc cham vao bi€u tugng may in.
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Cac van deé veé ket giay va nap giay

Khéc phuc 16i ket gidy hodc hép muc in

Giam quyét cac van dé | S dung thuat si khac phuc su ¢8 truc tuyén HP

vé ket gidy. B
L&y cac hudng dan ting budc d& g bo ket gidy va giai quyét cac van dé véi gidy hoac dudng nap
gidy.

Giai quyét ket hop SU dung thuat s khac phuc su ¢8 truc tuyén HP

muc. ) .
N&u ¢o gi d6 dang chan hop muc hoac hdp muc khdng di chuyén dé dang, tim chi dan tirng budc.

Bf GHI CHU: Cac thuat s khac phuc su ¢6 truc tuy&n HP co thé khdng cb sdn bang tt ca cac ngon
ngir.

DPoc cac chi dan chung trong phan Help (Trg gitp) dé khac phuc 16i ket gidy

Ket gidy co thé xay ra & mot vai dia diém. Déi véi 16i ket hd muc in, |4y ra moi vat thé, bao gém ca
gidy, lam ket hdp muc in tai khu vuc thao 1ap dau in.

Bf GHI CHU: Khéng duoc sit dung bat ky cong cu hoac thiét bi nao khac dé 18y vat thé bi ket. Ludn
than trong khi 18y vat thé bi ket tir bén trong may in.

DE loai bo ket gidy khdi khay nap gidy vao.

1. Nhan vao » (nut Cancel (Hly bd)) d& cd gang tw dong khac phuc 16i ket gidy. Néu cach nay
khéng cé tac dung, hoan thanh cac budc sau dau dé loai b 16i ket theo cach thi cong.

2. Kéo nhe gidy ra khoi khay nap gidy vao.

3. Dam bao khong cé vat la ndo trong dudng dan gidy, va sau dé nap lai gidy.

Ef GHI CHU: T&m chan khay nap gidy vao c6 thé ngan manh vun la khéng roi vao dudng dan
gidy va gay ket gidy nghiém trong. Khdong ha tdm chén khay nap gidy vao xuéng.

4. Nhan vao [+] (nit Resume (Tiép tuc)) trén bang digu khién dé tiép tuc tac vu in hién tai.

DE loai bd ket gidy khdi khay gidy ra

1. Nhan vao » (nat Cancel (Hly bd)) d& cd gang tw dong khac phuc 16i ket gidy. NEu cach nay
khéng cé tac dung, hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cdng.
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2. Kéo nhe gidy ra khoi khay gidy ra.

3. Nhan vao [#) (nit Resume (Tiép tuc)) trén bang diéu khién dé ti€p tuc tac vu in hién tai.

D& loai bd gidy hodc cac vat khac ti khu vuc thao 18p dau in (hdp muc)

1. Nh&n 3 (nat Cancel (HOy bd)) d& hay in. Néu cach nay khong gidp loai bé 16i, hoan thanh cac
buéc sau day dé loai bd 16i ket theo cach thd cong.

2. Dong bdé md rong khay dau ra, sau dé dong khay dau ra.

3. MGd clra trudc clia may in.

|
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4, M4 clra thao 1ap dau in.

5. Dam bao rang gia d& in khdng bi can trd. Co thé ban can truct gia d& vé phia bén phai.

— ]
‘

GG3 bd gidy hoac cac vat khac lam ket gia do.

6. Dam bdo rang chét dau in dugc dong chinh xac.

THONG BAO: Sau khi thiét Iap may in, khéng mé chét dau in trir khi duoc huéng dan thuc
hién viéc do.

=

7. Dobng clra trudc clia may in.

VIWW Cac van dé vé ket gidy va nap giday 71



8. Kéo khay gidy ra va khay ra ra ngoai.

D& gd bo ket gidy tir bén trong may in

[%’ GHI CHU: Lam theo cac huédng dan trong muc nay sau khi ban da thir cac cach khac dé loai bo 16
ket gidy. Trudc khi bat dau, dam bao rang nap hop muc da duoc déng chic chan dé tranh ro ri muc.

1. Nhan > (nat Cancel (Hly bd)) d& hay in. N&u cach nay khéng giup loai bd 16i, hoan thanh cac
buéc sau day dé loai bd 16i ket theo cach thd cong.

2. Nhan ¢ (nat Power (Nguon dién)) d€ tat may in.

3.  Md clra trudc, roi mé ti€p cira thao lap dau in.

[%9 GHI CHU: Né&u hop muc khéng 6 vi tri bén trai, di chuy&n né sang phia xa bén trai theo cach
th cong.
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4. An vao canh cia chét dau in d8 ma.

B GHI CHU: Sau khi thiét Iap may in, knéng md chét dau in trir khi dudgc huéng dan thuc hién
viéc do.

5. Doéng clra lai.

6. Nang phan phia trudc may in I1én d€ may in dua vao phan phia sau va dé 16 ra clra thao sach &
day. Xac dinh vi tri clra thao sach & day ctiia may in, va sau do kéo ca hai mau trén cira thao
sach d& ma né.

B GHI CHU: Khong dé may in & tu thé nghiéng qua 1au dé tranh ro ri muc.

(bl

7. L&y gidy bi ket.
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8.

9.

DPong clra thao sach. D4y nhe cita vé phia may in cho dén khi ca chét nap vao dung vi tri.

Dung may in thang ding 1én.

10. M4 clra trudc, roi md ti€p clra thao 1ap dau in.

11.

DBong chét dau in va sau d6 dong clra lai.

12. Két nGi day nguén va sau do6 bat may in 1én.

Tim hi€u céach tranh bi ket giay

D& gilp tranh bi ket gidy, thuc hién cac hudng dan nay.

Khong dé& qua nhiéu gidy trén khay nap gidy vao, nhung dam bado rang ban dé it nhat 5 trang
gidy dugc nap vao, dé co két qua t6t nhét.

Gilt cho may in khdéng bi bam bui va manh vun bam béng cach g& gidy ra va dong khay nap gidy
vao khi khong st dung.

Thuong xuyén |ay gidy da in ra khoi khay dau ra.

Dam béo rang gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

Khéng trén 1an cac loai gidy va cd gidy khac nhau trong khay nap gidy vao; toan bo choéng gidy
trong khay nap phai co cliing kich c@ va loai gidy.

S{r dung gidy HP d€ dat hiéu sudt t6i wu. Xem Diéu cd ban vé gidy thudc trang 13 dé€ biét thém
théng tin vé gidy HP.

Biéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Pam bao
thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.
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e Khong nén gidy xuéng qua murc trong khay nap gidy vao.

e  Khong thém gidy trong khi may in dang in. Néu may in sap hét gidy, chd cho dén khi thdng bao
hét gidy xuat hién truwdc khi thém gidy.

Giai quyét cac van dé vé nap gidy
Ban dang gép loai van dé nao?
e  Giay khong dugc 1dy tir khay nap gidy vao

Dam bao gidy dudc nap vao khay nap gidy vao. D& biét thém théng tin, xem Nap phuong
tién thudc trang 22.

Biéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu réng gidy khdng lam cong gidy trong khay nap.

Dam bao gidy trong khay nap gidy vao khéng bi cong. Lam phéng gidy bang cach uén gidy
theo hudng cong nguaoc lai.

Lam sach cac con lan tiép liéu giy.

e CAactrang biléch

—  Pam béo gidy dudc nap vao phia trong cling bén phai ciia khay nap gidy vao va thanh dan
chiéu réng gidy khit véi mat trai ctia giy.

—  Chi nap gidy vao may in khi may dang khéng in.
e Nhiéu trang dang dugc lay

Biéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu réng gidy khdng lam cong gidy trong khay nap.

— Dam bao khay nap gidy vao khéng duwadc nap qua nhiéu gidy.
— Pam bao cac m&u gidy cla gidy nap khéng dinh vao nhau.
— S0 dung gidy HP d& dat hiéu suat va hiéu qua téi uu.
—  Lam sach cac con lan ti€p liéu gidy.
Lam sach con lan tiép liéu gidy theo cach thl cong.
1. Thu gom cac chét liéu sau day:
e MOt chiéc tam bong dai, khong cd xo
e Nudc cat, nudc loc, hodc nude dong chai (nudc may co thé lam hdng may in)
2. Nhan ¢! (nat Power (Ngudn dién)) dé tat may in.

3. Ngat két ndi day ngudn ra khoi phia sau may in.
4. Ngét két ndi cap USB, néu chua dudgc ngat két néi.
5. Nang khay nap gidy vao.

6. Nang va gil* t&m chan khay nap gidy vao.
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Bf GHI CHU: Khdng thao tdm chan khay nap gidly vao ra. Tém chén khay nap gidy vao ngan
manh vun la khong roi vao dudng dan gidy va gay ket gidy nghiém trong.

7. Nhin xudng qua khay nap gidy vao dang md va tim nhitng con lan cudn gidy mau xam. Ban cé
th& can moét chiéc dén pin dé soi vao khu vuc do.

8. Lam ué6t mét chi€c tam bong dai bang nuwdc dong chai hodc nudc cét, va sau dé vat kiét nudc &
manh Vvai.

9. Pua tam bdng vao cac con lan va xoay cac con lan hudng 1én phia trén bang ngon tay ctia ban.
S dung luc vira phai d€ loai bo bui ban hoac tich tu bui.

10. Ha th&p td&m chan khay nap gidy vao.

11. D& cac con lan kho trong 10 hodc 15 phut.
12. Két n6i lai day nguon vao phia sau may in.
13. K&t ndi lai cap USB vdi may in néu can thiét.

14. Nhan nut Power (Ngudn) dé bat may in.
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Van dé vé dau in (hop muc)
NE&u co théng bao cho biét co su ¢ lién quan dén dau in, hay thi’ quy trinh sau:
1. Xac minh rang dau in duoc chi dinh da dugc I&p dung.
2. Vésinh tiép xuc dau in.

3. Lién hé bo phan hé trg ctia HP dé duoc trg giup. Truy cap www.support.hp.com .

949

E GHI CHU: D& biét thém thong tin vé van dé lién quan dén dau in, xem Biéu tuong Dau in va
dén Muc/PAau in thudc trang 7.

P& xéc nhan dau in da dudgc 1ap dat dung cach

THONG BAO: Huéng dan & day chi ap dung trong phan nay. Sau khi thiét 1ap may in, khéng md
ch6t dau in trir khi duge hudng dan thuc hién viéc do.

1. Bam bdo rang may in dang duoc bat.

2. Doéng bd md rong khay dau ra, sau dé dong khay dau ra.

3. Théorava lap lai dau in.
a. Md clra trudc clia may in.

— — 1
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b. M@ clra thdo lap dau in.

THONG BAO: Sau khi thiét Iap may in, khéng mé chét dau in tri khi duwoc hudng dan
thuc hién viéc do.

¢. Anxudng d& mé chdt khoa dau in.

d. Thao dau in ra khoi gia dé.

e. Kiém tra xem c6 nép bit trén dau in hodc bang dinh trén cac diém tiép dién véi dau in
khong. N&u co, thao nap bit ra khoi dau in va bang dinh khéi cac diém tiép dién.

—

g .

THONG BAO: Khéng cham vao cac diém ti€p dién trén dau in.
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f.  Truot dau in vao khe cdm cho dén khi cé tiéng tach vao vi tri.

g. Doéng chét dau in. Bdo ddm rang chét khéa dau in dudc dong chat dé tranh cac van dé nhu
ket gia d6.

&

DPong clra trude cta may in.

S

4. Kéo khay gidy ra va khay ra ra ngoai.

=
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D& vé sinh cac diém tiép dién trén dau in

B GHI CHU:
e MGd chét khéa dau in va vé sinh cac diém ti€p xic trén dau in chi khi nao can thiét; vi du, néu
may in khdng thé phat hién ra dau in.
Hudng dan & day chi &p dung trong phan nay. Sau khi thiét Iap may in, khdng md chét dau in trir
khi dugc hudng dan thuc hién viéc do.

e Quy trinh vé& sinh chi nén méat mét vai phat. Dam béo réng dau in dugc 1&p lai trong may in sém
nhét c6 thé. Khong khuyén nghi d€ dau in bén ngoai may in lau hon 30 phut. Diéu nay c6 thé
dan tdi hu hai cac dau in.

1. Dam bao rang may in dang duoc bat.

2. Doéng bd md rong khay dau ra, sau dé dong khay dau ra.

3. M@ clra trudc clia may in.

1
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4, M4 clra thao 1ap dau in.

B GHI CHU: Sau khi thiét Iap may in, knéng md chét dau in trir khi dudgc huéng dan thuc hién
viéc do.

5. An xudng d& md chét khoa dau in.

6. Thao dau in dudc chi rd trong thong bao I6i.

7. Vé sinh céac diém ti€p dién trén dau in va cac diém ti€p xdc trén may in.
a. Gilr dau in bang cac canh clia n6 va xac dinh vi tri cac diém ti€p dién trén dau in.

Cac diém tiép dién la cac diém nhd c6 mau vang trén dau in.
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b. Chilau sach cac diém ti€p dién bang tam bong khd hodc miéng vai khéng cé xo.

B GHI CHU: Chu y chi lau cac diém tiép dién, khong dudc dé cac diém tiép xuc dién bi dinh
muc hoéc cac loai bui ban khac.

¢. O bén trong cia may in, xac dinh vi tri cac diém ti€p dién cho dau in.

Cac diém tiép dién trén may in la bd da ga mau vang dudc dinh vi d€ gap cac diém tiép
dién trén dau in.

Qg

S& dung tam bdng khd hodc miéng vai khong co xd dé lau cac diém ti€p dién.

B GHI CHU: Chu y chi lau cac diém tiép dién, khong dudc dé cac didm tiép xuc dién bi dinh
muc hoéc cac loai bui ban khac.

8. Lap dat lai dau in.

-
-

9. Doéng chét dau in. Bao dam rang chét khoa dau in dudc dong chat dé tranh cac van dé nhu ket
gia ds.

£
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10. Dodng ctra trudc cdia may in.

11. Kiém tra xem théng b&o 16i da bién mat chua. N&u ban van nhan dudc théng béo 16i, tat may in,
va sau do bat.
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Cac van dé vé in

Stra 16i khéng in trang (khéng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor 14 mét tién ich s& c6 gang chan doan va stra 16i tw dong.

GHI CHU: Tién ich nay chi st dung cho hé diéu hanh Windows.

Khéc phuc céc vén dé véi cac | Sir dung thuat st khac phuc su ¢8 truc tuyén HP

cbng viéc in khéng in.

Thuc hién cac chi dan ting budc néu may in khéng phan hdi hoac in.

941

& GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢d truc tuyén HP c6 thé khéng co

sén bang tat ca cac ngdn ngi.

Doc cac chi dan chung trong Tro gitp d& khic phuc cac van dé khéng thé in

P& xtr ly cac vén dé vé in (Windows)

Dam bao may in da duodc bat va cé gidy trong khay nap gidy vao. N&u ban van khong thé in, thir cac
budc sau theo thu tu:

1.

Kiém tra théng bao I6i tir phan mém may in va gidi quyét 16i bang cach thuc hién theo cac chi
dan trén man hinh.

Né&u may tinh cia ban dugc két ndi véi may in bang cap USB, ngat két ndi va két ndi lai cap
USB.

Xéac minh rang may in khdng bi tam dirng hodc ngoai tuyén.
D& xac minh radng may in khdng bi tam dirng ho&c ngoai tuyén.
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, chon Windows System (Hé théng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 7: T menu Start (Bat dau) cia Windows, nhdp vao Devices and Printers
(Thiét bi va May in).

b. Nh&p dup chudt hodc nhap chudt phai vao bi€u tuong cho may in cta ban va chon See
what'’s printing (Xem tai liéu dang in) d€ mé hang doi in.

c.  Trén menu Printer (Mdy in), ddm bao khéng co6 dau kiém canh Pause Printing (Tam ding
in) hodc Use Printer Offline (S&r dung may in ngoai tuyén).

d. Néu ban da thuc hién bat ky thay d6i nao, vui long thir in lai.
Xéac minh rang may in duwgc dat la may in méac dinh.
P& x&c minh rdng may in dugc dat 1A may in méc dinh.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
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d.

e  Windows 10: T menu Start (Bat dau) cia Windows, chon Windows System (Hé théng
Windows) tir danh sach &ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 7: T menu Start (Bat dau) cia Windows, nhép vao Devices and Printers
(Thiét bi va May in).

Dam bdo may in ding duoc dat la may in mac dinh.
May in mé&c dinh ¢ mot ddu ki€ém trong hinh tron mau den hoadc xanh la cay canh né.

Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

Thr st dung lai may in cla ban.

Khéi dong lai trinh cudn in.

DE& khdi dong lai trinh cudn in.

Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T& menu Start (Bat dau) ctia Windows, nhdp vao Windows System (Hé
théng Windows) va sau do nhap vao Control Panel (Pa-nen Diéu khién).

e Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Control Panel (Pa-nen
pigu khién).

Nhap vao System and Security (Hé théng va Bao mat), Administrative Tools (Céng cu
Quan ftri).

Nhap dup vao Services (Dich vu).

Nhap chudt phai vao Print Spooler (Trinh luu trlr tam In sau), va sau dé nhap vao
Properties (Bac tinh).

Trén tab General (Chung), dam bao da chon Automatic (Tw dong) ti* danh sach tha xuéng
Startup type (ki€u Khai dong).

Trong muc Service status (trang thai Dich vu), kiém tra trang thai.
e  Né&u dich vu chua hoat dong, nhdp vao Start (Bat dau).

e  N&u dich vu dang chay, nh&p vao Stop (Ding) va sau dé nhap vao Start (Bat dau) dé
khai déng lai dich vu.

Sau do6 nhap vao OK.

Khdi dong lai may tinh.

Xba hang dai in.

DE& xba hang dai in.

Tuy vao hé diéu hanh cla ban, thuc hién mét trong céac tuy chon sau:

e  Windows 10: T& menu Start (Bat dau) ctia Windows, nhdp vao Windows System (Hé
théng Windows) va sau dé nhép vao Control Panel (Pa-nen Diéu khién). Trong muc
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e.

Hardware and Sound (Phan ciing va Am thanh), nhap vao View devices and printers
(Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

Nh&p chudt phai vao may in va sau do chon tuy chon dé xem dang ¢o tac vu in gi.

Trén menu Printer (May in), nh&p vao Cancel all documents (Hay bo tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau dé nhdp vao Yes (C6) d& xac nhan.

N&u van con tai liéu trong hang doi, khdi dong lai may tinh va thir in lai sau khi may tinh da
khai dong.

Kiém tra lai hang dgi in d€ dam bao hang doi da dudc xoa, va sau dé thir in lai.

D& x{¥ ly cac vén dé vé in (macOS)

1. Kiém tra cac théng bao 16i va giai quyét.

2. Ngat két ngi va két néi lai cap USB.

3. Xac minh san phdm khong bi tam dirng ho&c ngoai tuyén.

D& xac minh san phdm khéng bi tam dirng ho&c ngoai tuyén

d.

Trong System Preferences (Uu tién Hé thong), nhap vao Printers & Scanners (May in &
May chup quét).

Nhap vao nat Open Print Queue (M& Hang dai In).

Nh&p vao cong viéc in d& chon no.

S& dung cac nut sau d€ quan ly céng viéc in:

e Delete (X6a): Huy céng viéc in dugc chon.

e Hold (Gilr): Tam ding cdng viéc in dugc chon.

e Resume (Tiép tuc): Ti€p tuc cong viéc in da tam dirng.

e  Pause Printer (Tam dirng May in): Tam di*ng tat ca cac cong viéc in trong hang doi in.

NE&u ban da thuc hién bat ky thay déi nao, vui long thr in lai.

4. Khdi dong lai may tinh.

Khac phuc cac van dé vé chat lugng in

Céc chi dan tirng budc dé€ gidi quyét hau hét cac van dé vé chét luong Khéc phuc cac van dé vé chat luong in truc

in.

tuyén
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DPoc cac chi dan chung trong Tro gitp d& giai quyét cac van dé vé chat lugng in

Bf GHI CHU: D& tranh cac van dé vé chat luong in, ludn tit may in st dung nit Power (Ngudn dién),
va chd cho dén khi dén nat Power (Ngudn dién) tat trudc khi ban rat phich cdm hoéc tat dai ngudn
(power strip). Diéu nay cho phép may in di chuyén dau in dén vi tri bi chan, tai d6 dau in dwdc bao vé
tranh bi khé muc.

PE& cai thién chat lwgng in, xem Cai thién chét lwong in thudce trang 55.
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Cac van dé vé sao chép

DE& biét thém thong tin, xem Meo d& scan va photocopy thanh cong thudc trang 47.

Khéc phuc céc van dé vé | St dung thuét si khac phuc su ¢8 truc tuyén HP
sao chép.

Thuc hién cac chi dan titng buwdc néu may in khong tao mét ban sao, hodc néu ban in cia ban
¢6 chat lugng thap.

Bf GHI CHU: Céac thuat s khac phuc su ¢ truc tuy&n HP co thd khong co sdn bang tat ca cac ngdn
ngl.
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Cac van dé vé scan

DE& biét thém thong tin, xem Meo dé& scan va photocopy thanh céng thudc trang 47.

HP Print and Scan
Doctor

HP Print and Scan Doctor 1a mét tién ich sé& c6 gang chdn doan va slra 16i tw dong.

GHI CHU:  Tién ich nay chi st dung cho hé digu hanh Windows.

Giai quyét cac van dé

vé chup quét

St dung thuat si khac phuc su ¢8 truc tuyén HP.

L&y cac hudng dan tirng budc néu ban khong thé scan hodc néu ban scan clia ban ¢ chat lugng
thap.

Bf GHI CHU: _HP Print and Scan Doctor va cac hudng dan khéac phuc su ¢6 truc tuyén clia HP c6 thé
khéng cd san bang tat ca cac ngén ngir.
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Cac van dé vé phan cirng may in
Poéng clra may in lai

e Dam bdo clra thao 1&p dau in va clra trudc da dugc dong ding quy céach.

May in dot ngt tit
e  Kiém tra ngudn va cac két ndi ngudn dién.

e  Dam bao day ngudn ctia may in duoc két nGi chac chan véi 6 cam dién dang hoat dong.

B GHI CHU: Khi Tu dong T4t duoc kich hoat, may in sé tw dong tit sau 2 gid khong hoat déng nhim
giup giam bat viéc st dung nang lugng. DE biét thém théng tin, xem Tu déng Tat thude trang 20.

Giai quyét 16i ctia may in

e  T&tmay in, roi bat may in. Néu cach do khong gidi quyét dudc van de, lién hé véi HP.
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Khoi phuc méc dinh va thiét [ap ban dau clia nha may

e  Né&u ban da thuc hién cac diéu chinh dsi véi may in, ban co thé phuc hdi may in vé thiét dat
nguyén ban tai nha may.

DE khéi phuc thiét dat mac dinh tai nha may ctia may in tir bang diéu khién may in

e  Trong khi git ¢!% (nut Power (Ngudn dién)), nhan va git* dong thoi (nat Ban sao den) va [+

(nit Resume (Tiép tuc)) dén khi ( * (banh xe dang quay) xuét hién trén man hinh.
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Bao tri may in

e Vé sinh kinh may quét

e Vé sinh bén ngoai

Vé sinh kinh may quét
Bui hay ban trén kinh may quét, I0p boi trén nap may quét, hodc khung may quét co thé lam cham

hiéu suét, lam giam chat lugng clia ban chup, va anh hudng dén do chinh xac cua cac tinh nang dac
biét nhu khdp céc ban sao vai mot sé kich thude trang nhat dinh.

P& vé sinh kinh may quét

ACANH BAO! Trudc khi vé sinh may in, tat may in bang cach nhdn ¢Iy (nut Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

1. Nhac nap may quét.
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2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach st dung mét miéng vai mém, khéng co xo
vai da duoc xit chat rira kinh nhe.

ATH/?\N TRONG: Chi st dung chét rira kinh d€ vé sinh kinh may quét. Tranh cac chét rira kinh
co chira chat mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu cé thé
lam hong kinh may quét. Tranh dung con isopropyl bdi vi cdn nay co thé dé lai vét trén kinh may
quét.

THAN TRONG: Khéng xit chat ria kinh truc ti€p 1én kinh may quét. Néu s& dung quéa nhiéu
chét rira kinh, chét rira kinh co thé ro ri dudi kinh may quét va lam hdng may quét.

3. Dong ndp may quét, va bat may in.

Vé sinh bén ngoai

ACANH BAO! Trudc khi vé& sinh may in, t&t may in di bang cach nh&n nut ngudn ¢!y (nut Power
(Ngudn dién)) va rat phich cdm day ngudn khéi & cdm dién.

St dung mot miéng vai mém, &m, khdng co6 xd vai dé lau sach bui, vét & va vét ban khoi vé may.
Tranh chat 1éng roi vao bén trong may in, cling nhu bang diéu khién may in.

VIWW Béo tri may in
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B& phéan hd trg cia HP

Dé& c6 céac ban cép nhét san phdm va théng tin hé trg méi nhat, truy cap www.support.hp.com. B
phéan hé trg truc tuyén HP cung cép nhiéu tuy chon dé€ gitp may in cia ban:

Trinh didu khién & tai v&: Tai vé cac trinh diéu khién phan mém va cac ban cap nhat, cling nhu hudng
dan slr dung san pham va céc tai liéu trong hop di kém vaéi may in ctia ban.

Céc dién dan hé trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I8i cho cac cau héi va van dé
phé bién. Ban cé thé xem céac cau hdi dugc cac khach hang HP khac dang, hodc dang nhap va dang

Ccac cau tra 10i va y kién cla riéng ban.

Khéc phuc s ¢6: Sir dung cac cong cu truc tuyén HP dé phat hién may in cta ban va tim cac gidi phap
dugc khuyén nghi.

Bf GHI CHU: Ban ciing c6 thé ding &ng dung HP Smart d& kiém tra cac 16i ciia may in va nhan trg
gitip khac phuc su c8. D& biét théng tin vé (tng dung nay, xem S dung (*ng dung HP Smart dé in,
scan va khac phuc su ¢ thudc trang 17.

Lién hé véi HP

Néu ban can hé tro tir dai dién hd tro ky thuat clia HP dé giai quyét véan dé, truy cap Lién hé Trang
web HO trg. Cac tuy chon lién lac sau c6 san mien phi cho cac khach hang con trong thai gian bao
hanh (Ho6 tro dudc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co th€ mét phi):

‘ Tro chuyén truc tuyén véi mot nhan vién hé tro HP.

& Goi mét nhan vién hé trg HP.

Khi lién hé vai bd phan hd trg clia HP, sn sang cung cap cac théng tin sau:

e  Tén san phdm (nam trén may in)

e  Ma san phdm (nam & mat trong cla clra trudc)

[LFL=1=1=14
Woosinile; il M.
ALLRRERD

e S8 sé-ri (nam & phia sau hodc day clia may in)
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Pang ky may in
Bang céach chi danh ra mét vai phat nhanh chong dé dang ky, ban cé thé dudc hudng dich vu nhanh

hon, hd trg hiéu qua hon, va cac canh bao hé trg sdn pham. N&u ban khéng déng ky may in ctia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Cac k& hoach dich vu mé rong c6 san cho may in véi chi phi bé sung. Truy cap
www.support.hp.com , chon qudc gia/khu vic va ngdén ngi¥ clia ban, sau dé kham pha cac tuy chon
b&o hanh mé& réng c6 san cho may in clia ban.
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A Théng tin ky thuat

Thong tin trong van ban nay c6 thé thay d6i ma khéng can bao trudc.
Phan nay chita cac chd dé sau:

e Théng sb ky thuat

e Thoéng bao quy dinh

e Chuong trinh quan ly san phdm mdi trudng
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Thong so ky thuat

DE& biét thém thong tin, truy cap www.support.hp.com .

Cac yéu cau hé théng

e D& biét thém thong tin vé cac ban phat hanh va hé trg hé digu hanh trong tuong lai, truy cap
www.support.hp.com .

Théng sd ky thuat vé méi trudng
e  Pham vi nhiét d6 van hanh khuyén cao: 15°C dén 30°C (59°F dén 86°F)
e  Khoang nhiét do van hanh: 5°C dén 40°C (41°F dén 104°F)
e Khoang D6 8m Van hanh Dé xuat: Do am dé xuat khong ngung tu tlr 20% dén 80%;
e Khoang D6 8m Van hanh: D6 8m dé xuat khéng ngung tu tir 15% dén 80%;
e Pham vi nhiét dé (luu trit) khong van hanh: -40°C dén 60°C (-40°F dén 140°F)
e  Khi co truong dién tir cao, ban in ra tir may in cé thé hoi méo

e  HP khuyén cdo viéc s dung cap USB c6 dd dai dai nhd hon hodc bang 3 m dé giam thiéu nhiéu
duwagc phun vao do trudng dién tir cao tiém &n

Dung lugng khay nap gidy vao
e  Ta gidy thuwang (75 g/m2 [201b]): Lén tGi 100 ta
e Phong bi: Lén t&i 10 to
e  Thé chi muc: Lén t6i 30 to
e T gidy anh: Lén téi 30 to
Dung lugng khay gidy ra
e T& gidy thudng (75 g/m2 [20Ib]): Lén téi 30 to
e Phong bi: Lén tGi 10 t&
e  Thé chi muc: Lén téi 30 t&
e  To gidy anh: Lén tdi 30 to
Trong lugng gidy
e  Gidy thuong: 60 dén 90 g/m? (16 dén 24 Ib)
e  Phong bi: 75 dén 90 g/m? (20 dén 24 Ib)
e  Thé: Lén tai 200 g/m? (110-Ib chi sd t6i da)
e  Gidy anh: Lén téi 300 g/m? (80 Ib)
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Thong s6 ky thuat in

Van téc in khac nhau phu thudc vao do phuic tap cla tai liéu.
Phuong thirc: may in phun nhiét tha theo yéu cau

Ngoén ngir: PCL3 GUI

Thong so6 ky thuat ban sao chup

D6 phan giai: 1én t6i 600 dpi
XU Iy &nh ky thuat s6

Van t6c sao chup khac nhau phu thubc vao dé phirc tap cuda tai liéu va model

Thong s6 ky thuat chup quét

Do phan giai in

D6 phan giai: [én téi 1200 x 1200 ppi quang
DE& biét thém thdng tin vé do phan giai ppi, xem phan mém may chup quét.
Mau: Mau 24-bit, thang xam 8-bit (256 cap do6 xam)

Kich c8 chup quét tdi da ti kinh: 21,6 x 29,7 cm

D& biét cac dd phan giai in dugc hd trg, truy cap www.support.hp.com.

Thoéng tin am thanh
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Né&u ban c6 truy cap Internet, ban c6 thé truy cap théng tin &m thanh tir HP website (trang web
ctia HP).
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Thong bao quy dinh
May in dap &ng cac yéu cau san pham cla cac cd quan quan ly trong qudc gia/khu vuc cta ban.
Phan nay chira cac chi dé sau:

e SO model luat dinh

e Hudng dan vé day ngudn

e Ban tuyén bd vé& noi Idm viéc hién thi truc guan cho Buic

e Tuyén bd phét ti€ng 6n ddi véi Dlc

e Théng bao vé Quy dinh cla Lién minh chau Au

e  Tuyén bd tuan tha

S0 model luat dinh

Nham muc dich nhan dang theo quy dinh, s&n phdm clia ban dugc chi dinh mét S6 Model Quy dinh.
S6 model quy dinh nay khéng nén bi nham lan vai cac tén ti€p thi hodc cac sd san pham.

Hudng dan vé day ngudn

Dam bao rang ngudn dién clia ban di cho dinh mirc dién ap clia san pham. Dinh muc dién ap co trén
san phdm. San pham sl dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

/\THAN TRONG: D& ngan ngira hu hai cho san phdm, chi st dung day ngudn duoc cung cap kem
san pham.

Ban tuyén bd vé noi lam viéc hién thi trc quan cho Dirc
GS-Erklarung (Deutschland)

Das Gerét ist nicht fur die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stdérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Tuyén bo phat ti€éng 6n ddi vdi Blrc
Gerauschemission

LpA <70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh cta Lién minh chau Au

C€

Cac san pham mang nhan hiéu CE tuan tha Chi thi cia EU 4p dung va cac Tiéu chudn Chau Au Hai
hoa lién quan. Ban c6 thé& tim thdy Ban tuyén bd Tuan tha day dd trong trang web dudi day:
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www.hp.eu/certificates (Tim ki€m theo tén model san phdm hodc S6 Hiéu Quy dinh clia san phdm
(RMN), co thé tim thdy nhitng thong tin nay trén nhan quy dinh.)

Dau mai lién hé dé tim hiéu vé cac van dé quy dinh la HP Deutschland GmbH, HQ-TRE, 71025,
Boeblingen, Buc.

Tuyén bo tuan thi

Tuyén b6 vé tinh phu hop c¢é tai dia chi www.hp.eu/certificates.
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Chuong trinh quan ly san pham méi trudng

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwong. Thiét k&
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Céac bo phan uu tién cao da duagc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua.

DE& biét thém théng tin, truy cap trang web Cam két d6i vai Méi trudng clia HP tai:

www.hp.com/sustainableimpact.

e Loi khuyén vé Sinh thai

e Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Bang chi din an toan

e Chuong trinh tai ché

° Chuong trinh tai ché& cac vat tv ctia may in phun HP

e Tiéu thu dién

e  Cach thai bd rac thai thiét bi danh cho ngudi dung

e  Thai bd chat thai tai Brazil

e Cac hoa chét

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Ivong clia ching (Trung Quéc)

e Tuyén b8 v& Ghi nh&n Tinh trang Hién dién cadc Chat bi Han ché& (Pai Loan)

e Han ché chat nguy hiém (An D&)

e  Quy dinh vé Kiém soat Rac thai Thiét bi Dién va Dién t& (ThG Nhi Ky)

e EPEAT

° Théng tin cho ngudi dung Nhan sinh thai SEPA (Trung Quéc)

° Nhan Nang luong tai Trung Qudc danh cho May in, May fax, va May photocopy

Ldi khuyén vé Sinh thai
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HP cam két gitp khach hang giam tac déng déi vai moi trudng. Vui long truy cép trang web HP Eco
Solutions dé biét thém thong tin vé cac sang kién mdi trudng caa HP.

www.hp.com/sustainableimpact
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Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

D& cé di liéu vé ngudn dién cla san phdm, bao gdm murc tiéu thu dién cla san phdm & ché do cho
khi dwgc ndi mang néu tat ca cac cdng mang cé day dudc két ndi va tat ca cac cdng mang khong day
dudc kich hoat, vui Iong tham khao phan P15 ‘Théng tin BS sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

San phdm nay phu hop dé s dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh diu theo cac tiéu chudn qudc té€ dé tang cuong kha nang
xac dinh cac loai nhua cho muc dich tai ché vao cudi vong ddi san pham.

Bang chi dan an toan

Bang Chi dan An toan, théng tin v& méi trudng va an toan san phdm cé sén tai www.hp.com/go/
ecodata hodc dudc cung cap theo yéu cau.

Chuong trinh tai ché
HP cung cdp ngay cang nhiéu chuong trinh d&i tra san pham va tai ché tai nhiéu qudc gia/khu vuc,
va cac doéi tadc co mot so trung tam tai ché dién tlr I6n nhat trén toan thé gidi. HP bdo tén cac nguén
tai nguyén bang cach ban lai mét s& san phdm phé bién nhat. D& biét thém thong tin vé tai ché cac
san pham HP, vui long truy cap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu ciia may in phun HP

HP cam két bao vé méi trudng. Chuong trinh Tai ché cac Vat tu cia May in phun HP ¢6 san & nhiéu
quéc gia/khu vuc, va cho phép ban tai ché cac hdp muc in da qua st dung mién phi. D& biét thém
thong tin, vui 10ng truy cép trang web sau:

www.hp.com/hpinfo/globalcitizenship/environment/recycle/

Tiéu thu dién
Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cua HP dudc ching nhan bdi Ca quan Bao vé

Méi trwding Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san phdm tao anh dudc chiing nhan
ENERGY STAR:

i
=

Théng tin b3 sung ctia model san phdm tao anh dudc chirng nhan ENERGY STAR dugc liét ké tai:
www.hp.com/go/energystar
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Cach thai bd rac thai thiét bi danh cho ngudi dung

Biéu tugng nay co nghia rang khéng thai bd san pham clia ban cling véi rac thai sinh
hoat khac. Thay vao d6, ban phai béo vé stic khée clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén di€m thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién tir. D& biét thém thong tin, vui long lién hé dich vu thai b rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Thai bo chat thai tai Brazil

Este produto eletrdnico e seus componentes ndo devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrées mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A néo observancia dessa orientagéo sujeitara o infrator as sangdes
previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverao ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Né&o descarte o produto eletronico  Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:
em lixo comum
www.hp.com.br/reciclar

Cac hoda chat

HP cam két cung cp cho cac khach hang thong tin vé héa chéat trong san phdm clia ching toi theo
cac yéu cau hop phap nhu REACH (Quy dinh cda Lién minh Chdu Au (EC) s6 No 1907/2006 cia Hoi
ddng va Nghi vién Chiu Au). Bao céo thong tin vé hda chat cho san phdm nay cé tai: www.hp.com/
go/reach.

Bang cac Chat/Thanh phan Doc hai va Nguy hiém va Ham lwgng cla ching
(Trung Quéc)

FRPAEYRATENEHRER

RETE (SESTREENRRNEREENE)

BEUR
U i x ® PAS /Iy - SRBE BRXR
(Pb) (Hg) (Cd) (Cr(VD) (PBB) (PBDE)
A=EMER 0 0 0 0 0 0
B 0 0 0 0 0 0
ED ) B 4 X 0 0 0 0 0
RS X 0 0 0 0 0
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BFEYR

EBEEE R 4 x ) Athés BRBE SR_ER
(Pb) (Hg) (Ca) (Cr(vD) (PBB) (PBDE)
B RER X 0 0 0 0 0
BRITEH AL 0 0 0 0 0 0
RWah k& X 0 0 0 0 0
HER X 0 0 0 0 0
T X 0 0 0 0 0
et AR X 0 0 0 0 0
BB RET DR G 0 0 0 0 0 0
SRR X 0 0 0 0 0

ARAEMIE SIT 11364 HWHELRH.

0: RRZEEVMREZBHPAEERAE PN S EBITE GB/T 26572 MENREBERIUT,
X: RRZAEMREDEZBHNE -SSR BHHSEE L GB/T 26572 AEHRBER,
HRAFEBHRTE X WEFISFSEEE RoHS i,

E RREASRNSERRRATRER TENEENEES RS,

104 Phuluc A Thong tin ky thuat VIWW



Tuyén bo vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)
BE BRAYESFEREREHE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

VIWW

BAYNE R ECBRFR
BEx Restricted substances and its chemical symbols
Unit g b ] ek EQLY E S ZR-ER
(Pb) (Ha) (Cd) (Cr'®) (PBB) (PBDE)

ZEns| %

— o ¢) ¢) ¢) @)
Print engine
ARAEE

o) o ¢) ¢) o ¢)
External casing and trays
RGeS

— ¢ ¢) o o o
Power supply
L 5]

e} ¢ @) ¢) o @)
Cables
ED 5l M B AR

— o ¢) ¢) ¢) @)
Print printed circuit board
ERIER

— o ¢) ¢) o ¢)
Control panel
BAKE

0 ¢ ¢) o o o
Cartridge
AR

— ¢ @) ¢) o @)

Scanner assembly

BE 1 EBHO W% & “EBH 001wt %” RERAYEZEILEEEHE I LEEEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

RE 2 "0 REXERANECEILEERBHAEIHLEREEME,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference

value of presence.

&% 3. "—" RIEXERAVERIRER.

Note 3: “—” indicates that the restricted substance corresponds to the exemption.

BEFHNEMNSRERERSFM , & www.support.hp.com. ERESENER , ARKR B

H 893 AT

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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Han ché& chat nguy hiém (An Do)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste Rule 2016." It does not contain lead, mercury,
hexavalent chromium, polybrominated biphenyls or polybrominated diphenyl ethers in concentrations
exceeding 0.1 weight % and 0.01 weight % for cadmium, except where allowed pursuant to the
exemptions set in Schedule 2 of the Rule.

Quy dinh vé Kiém soat Rac thai Thiét bj Bién va Dién t& (ThS Nhi Ky)
Tirkiye Cumhuriyeti: AEEE Y6netmeligine uygundur

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat printers.pdf.

Thoéng tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)
FE PR RAR IR IAE = AR P 3% 83
B KT 63.0dBA) WALRREFTERETHALER , BEMMAREEXEERM.
WERNEEARTRIITNAEXH , FHREEXNRFNERRER,
MEEERIART R TEREFERS | BETRIFRXARE , 55 BIREER T,
EAUERBER WD RRFER,

Nhan Nang lugng tai Trung Qudc danh cho May in, May fax, va May photocopy
SO, TENYRE YRR RRIATHEAN
IR EEHL, ITEDALAE EALBERRARR K MM | ZITEHEAHEREMIR R, #riR EERAYEE
REFMBREEXNEREF G, STEONAEENRBREERERSFR FrE (“GB 215217 ) KEE
MitHE,
1. BERER

FmERERD 3R, AP 1 RENES., RMREERESBRENITEEERFERE. 6
BERNRIFEARDFEKF LR M EZOMAFZH A F MDA SRR F 2 MKITE,

2. BERGER
BERATENHL
o RBRERKTNE
HERRR MY BEFE IR R GB 21521 AR BT E. ZHIEURE (W) KT,
o fFHME
FNRS R mEEDENER EHEREARES, ZBRETUELETRKE , BEERAE

TAEREWRS T mBOIE, FTRERZ T, ‘S RSEERI T XARE , B
WA AN T HERRESTE ERRS. ZBEUARE (W) RR.
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o FEERIRASTNIRIERATE

AT SIERIREMREDRE T2~ mAETR EWEEHABEER ( fImER, 831X
Hl) fetiE, EBMBADHRTR.

o [iNThEETNZHRE F 2
MEZOFMANFEHMNENIREF 2, ZHREFEUARSE (W) KR
FRREE RWEEERERSRBEHRARENESHNHKE K HERETEXICERNITONNKIEED
¥, ITENNAZENEERBEIRIAEEANFMENFIEEE, At , Z4S5E™ RE S HSSBRAEFE I
SRR EE RO BESMTE,
ETHRIAENEZEE , BSERITRW GB 21521 5/,
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bdo hanh 95
bao tri
vé sinh 93
biéu tuong trang thai 5

C

céac van dé vé nap gidy, khac phuc
swcd 75

cac yéu cau hé thong 97

CH
chup quét
thong s6 ky thuat chup quét
98

Gl
gidy
cac trang biléch 75
kh&c phuc su ¢6 nap gidy 75
HP, datmua 14
gidy
khac phuc 16i ket 69

H
hé diéu hanh dugc hd trg 97
hé trg khach hang

bdo hanh 95

|

in
khac phuc su cd 90
thong s& ky thuat 98
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khac phuc 69
kinh, may quét

vé sinh 92
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vé sinh 92
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khac phuc 16i ket gidy 69
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in 90
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M
moi trudng
thong sé ky thuat vé moi
trudng 97
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nap gidy kép, khac phuc su cd
75
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NG
ngudn dién
khac phuc su cd 90

S
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tai ché
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Windows
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	Đặt mua vật liệu giấy HP
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