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Tong quan may in

Biéu tuong canh béo

Nguy co dién giat tiém 4n

Giao dién may in

Thong sb k§ thuat ctia may in

Lip dit phin cime may in va cai dit phin mém

Pé biét thém thong tin

VIWW

Thoéng tin sau day 14 chinh xac tai thoi diém xudt ban tai lidu.

Dé duogc gitp d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé biét thong tin hién tai, hdy xem www.hp.com/support/IjM610, www.hp.com/support/IjM611, hodc
www.hp.com/support/IjM612.

Tro gitp tron goi ciia HP danh cho may in bao gdm thong tin sau day:

Cai dat va céu hinh

Tim hiéu va st dung

Giai quyét sy cd

Tai xubng cac ban cap nhat phdn mém va chuong trinh co s¢
Tham gia cac dién dan hd trg

Tim thong tin vé tuan thu theo quy dinh va bao hanh


http://www.hp.com/videos/LaserJet
http://www.hp.com/support/ljM610
http://www.hp.com/support/ljM611
http://www.hp.com/support/ljM612

Biéu twgng canh bao

Xéc dinh biéu tuwgng canh bao: Biéu tuong canh bao sau co thé xuét hién trén cac san phém HP. St dung canh
bao phu hgp néu co.

>

Chu ¥: Dién giat

>

Chu y: Bé mat nong

>

Chu y: Giir cac bg phén co thé tranh xa cac bo phén chuyén dong

>

Cha y: Canh sic nhon & khoang cach gan

2 Chwong 1 Tdng quan may in VIWW



Nguy co dién gidt tiém an

VIWW

Ludn tuan thii cic bién phap phong ngira an toan co ban khi sir dung san pham nay dé giam rai ro bi thwong do
hoa hoan hodc dién giat.

Doc dé hiéu 13 tat ca ndi dung trong hudng dan sir dung nay.
Tuén thu tit ca cic canh bao va huéng din duge danh diu trén san pham.

Chi str dung 6 cam dién dugc noi dat khi két noi san pham véi nguon dién. Néu ban khong biét li¢u 6 cam
c6 dugc noi dat hay khong, hay kiém tra vdi tho dién du trinh d6 chuyén mon.

Khong cham vao cac diém tiép xuc trén bat ky 6 cam nao trén san pham. Thay day dién bi hong ngay 1ap
tuc.

Rt phich cdm san pham nay ra khoi 6 cim dién trude khi vé sinh.
Khéng l4p dit hoidc sir dung san phim nay & gin ngudn nude hoic khi ban bi uét.
Lap dat san pham mot cach an toan trén bé mat chac chan.

Lap dat san pham 6 vi tri dugc bao vé, noi khong ai c6 thé dap 1én hodc vudng vao diy ngudn.

Nguy co dién giat tiém an
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Giao dién may in

° Mat trudc cua may in

° Mat sau cua may in

° Céc cong giao tiép

e  Giao dién bang diéu khién

Mat trudc cua may in

7O

\

1 Béng diéu khién man hinh cam tmg mau (dung dung 1én dé xem dé& hon)

2 Ngin gidy dau ra

3 Chét d& mé cira hop muc (cira vao hop muc in)

4 Nt bat/tat

5 Cura h¢p muc va Khay 1

6 Khay 2

7 Khay nap gidy 1 x 550 t&, Khay 3 (di kém vai kiéu M611x va M612x; tity chon déi véi cac kiéu khac)
8 Cbng in easy-access USB

9 O giao dién phén cimg (dé két ndi phu kién va cac thiét bj ciia bén thir ba)

Mat sau cua may in

[%f GHI CHU: May in dugc minh hoa khong cé phuy kién hoan thién di kém.

Chwong 1 Tdng quan may in
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1 Khe khoa an toan dang cap

2 T4m dinh dang (chira cac cdng giao tiép)
3 Két nbi ngudn

4 Nhin s6 sé-ri va s§ san pham

5 Ctra sau (ctra xir Iy ket gidy)

Cac cong giao tiép

—

1 Cdng USB chi dé két ndi cac thiét bi USB bén ngoai (cdng nay co thé dong)

VIWW Giao dién may in 5



2 Céng mang Ethernet (RJ-45) mang cuc bo (LAN)

3 Céng in USB 2.0 téc d6 cao

GHI CHU: P8 in easy-access USB, ding cong USB gin bang diéu khién.

Giao dién bang dieéu khién
Man hinh chinh cung cép truy cip vao cac tinh ning may in va cho biét trang thai hién thoi ctia may in.

Tré vé Man hinh chinh bét ky liic nao bang cach cham vao nat Home (Man hinh chinh) & bén trai cta bang diéu
khién may in, hodc cham vao nut Home (Man hinh chinh) & goc trén bén trai ctia hau hét man hinh.

Bf GHI CHU:  Céc tinh ning xuét hién trén Man hinh chinh c6 thé khac nhau, tiy thudc vao cau hinh may in.

N 7
) ///0
5

=
N )@

1 Nut Reset (Xéac lap lai) Cham vao nut Reset (Xéac lap lai) dé xoa cac thay dbi, giai thoat may in khai tinh trang tam dung, xac
lap lai truong d&m ban sao, hién thi cac 15i bi an va khoi phuc céc cai dat mac dinh (bao gém ngon
ngit va bd cuc ban phim).

2 Nt Sign In (Pang nhap)  Cham vao nut Sign In (Ding nhap) dé truy cip cac tinh ning dwoc bao mat.
hodc Sign Out (Pang o ) ) .
xuét) Cham vao nit Sign Out (Pang xuat) dé dang xuat khoi may in. May in luu trir tat ca tuy chon vé cai
dat mac dinh.

GHI CHU: Nt nay s& chi hién thi néu quan tri vién di ciu hinh may in yéu ciu quyén dé truy cap
vao cac tinh nang.

Chwong 1 Tdng quan may in VIWW



3 Nut Information o
(Thong tin)

Cham vao nut théng tin dé truy cap vao mot man hinh cung cép truy cip vao mét sé loai thong tin may
in. Cham vao cac nut & cudi man hinh dé biét thong tin sau:

e  Display Language (Ngon ngit hién thi): Thay déi cai dat ngdn ngir ddi v6i phién ngudi ding
hién tai.

e  Sleep Mode (Ché d6 nghi): Bat may in vao ché do nghi.

e Wi-Fi Direct: Xem thong tin vé cach két ndi truc tiép v6i may in bing cach sir dung dién thoai,
may tinh bang hodc thiét bi khac c6 Wi-Fi.

e  Wireless (Khong day): Xem hodc thay dbi cac cai dat két ndi khong day (chi cac kiéu khong
day).

° Ethernet: Xem hoac thay ddi cac cai dat két ndi Ethernet.

e  HP Web Services (Dich vu web HP): Xem thong tin dé két ndi va in dén may in bang cach si
dung Dich vu web HP (ePrint).

4 Niit Help @) (Tro gitip)

Cham vio nut Tro gitip dé md hé théng trg gitip nhing.

5 Current time (Thoi gian
hién tai)

Hién thi thoi gian hién tai.

6 Khu vuc Applications
(Ung dung)

Cham vio biéu tugng bét ky dé m¢ ing dung. Vudt man hinh sang hai bén dé truy cap vao nhiéu tmg
dung hon.

GHI CHU:  Céc g dung c6 sin c6 thé thay déi tily theo may in. Quan trj vién c6 thé cAu hinh cac
ung dung nao dugc xuat hién va thr tu chiing xuat hién ra sao.

7 Chi béo trang man hinh
chinh

Cho biét s6 trang trén Man hinh chinh hogc trong mét tmg dung. Trang hién tai s& dugc t6 sang. Vubt
man hinh sang hai bén dé cudn gita cac trang.

8 Nuat Home m

Cham véo nit Home (Man hinh chinh) d& tr& v& Man hinh chinh.

Cich sir dung bang diéu khién man hinh cim tng

VIWW

Dung cac thao tac sau d€ st dung bang diéu khién man hinh cam ung ciia may in.

Thao tac

Mb ta Vidu

Cham vao

Cham vao mot muc trén méan hinh & chon muc ~ Cham vao biéu tuong Settings (Cai dat) dé mo
d6 hodc mo menu do. Ngoai ra, khi cudn qua cac  ing dung Settings (Cai dat).

menu, hdy cham nhanh vao man hinh & dimg

thao tac cudn.

Giao dién may in

7



8

Thao tac

M6 ta Vidy

Vubt Cham vao man hinh, sau d6 di chuyén ngén tay ~ Vudt cho dén khi timg dung Settings (Cai dat)
clia ban theo chidu ngang d& cudén man hinh sang  hién thi.
hai bén.
Y
7N
Cudn Cham v&o man hinh, sau d6 di chuyén ngén tay ~ Cudn qua tmg dung Settings (Cai dat).

ctia ban theo chiéu doc dé cudn 1én va xuéng
man hinh. Khi cudn qua cac menu, hay cham
nhanh vao man hinh dé ding thao tac cudn.

Thong s6 k¥ thuit ciia may in

@9 QUAN TRONG: Céc thong s6 ky thuat sau ddy 1a chinh x4c tai thoi diém xuat ban, nhung c6 thé thay doi.
bé biét thong tin hién tai, xem www.hp.com/support/[jM610, www.hp.com/support/[jM611, hodc www.hp.com/

support/ljM612.

° Thong sb k¥ thuat

e  Céc hé didu hanh dugc hd tro

° Giai phap in di dong

° Kich thudc may in

° Luong dién tiéu thu, thong sb k¥ thuat dién va do on

° Pham vi mdi truong st dung

Thong s6 ky thuit

Tén kiéu $6 sin phim
M610dn 7TPS82A
M611dn TPS84A
M611x 7PS85A

Chwong 1 Tdng quan may in
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Tén kiéu

S$6 sén phim

M612dn

7TPS86A

Meé612x

7TPS87A

Bing 1-1 Théng sb ky thuat vé xir ly gidy

Tinh niing xir Iy gidy M610dn, M611dn, M612dn M611x, M612x
Khay 1 (dung lugng 100 t&) v \
Khay 2 (dung lugng 550 to) \ v
Khay nap gidy 1 x 550 t& Tuy chon v
GHI CHU: May in hd tro dén sau khay tiép gidy.
Khay nap gidy dung lugng 16n 2.100 t& (HCI) Tuy chon Tuy chon
GHICHU: C6 thé két hop phu kién nay véi t6i da ba
khay nap giay 1 x 550 to.
In hai mat ty dong v v
Bing tir khay nap phong bi dé in t6i da 75 phong bi Tuy chon Tuy chon
Nép mé rong khay 2 dé in gidy c& Legal v v
Hop thu nhidu ngan 5 ngan c6 bo dap ghim Tuy chon Tuy chon
GHICHU:  Khi 1§ip thém phu kién nay vio ngan gidy
dau ra tiéu chuan, tong strc chira 1a sau ngan va 1.300 to.

Bing 1-2 Théng sb k§y thuat vé khi ning két ndi
Tinh ning Kkét nbi M610dn, M611dn, M612dn Meé611x, M612x
Két ndi LAN Ethenet 10/100/1000 v6i IPv4 va IPv6 v v
USB 2.0 Tée dd cao v v
C,(;)ng easy-access USB dé in khong cin may tinh va nang v v
cap chuong trinh co so
O tich hop phan cimng dé két ndi phu kién va céc thiét b \ \
cta bén thir ba
Céng USB bén trong ciia HP Tuy chon Tuy chon
Phu kién HP Jetdirect 2900nw Print Server dé két nbi Tuy chon Tuy chon
khong day
Phu kién HP Jetdirect 3100w BLE/NFC/Wireless dé in tir Tuy chon v

cac thiét b di dong

GHI CHU: Duoc két nbi qua O tich hop phén cimg
hoic céng USB chu phia sau. Phu kién

HP Jetdirect 3100w BLE/NFC/Wireless can phu kién cac
cbng USB bén trong ciia HP.

Thong s6 ky thuat ciia may in
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Bing 1-3 Théng sb k§ thuit vé tinh niing in

Tinh nang in M610dn, M611dn, M612dn Me611x, M612x
In 52 trang mdi phut (ppm) trén gidy A4 va 55 ppm trén M610dn

gidy Letter

In 61 trang mdi phut (ppm) trén gidy A4 va 65 ppm trén M611dn Meollx
gidy Letter

In 71 trang mdi phiit (ppm) trén gidy A4 va 75 ppm trén M612dn M612x
giéy Letter

In Easy-access USB (khong yéu cAu may tinh) v \

Bing 1-4 Théng sb ky thuat khac

Tinh ning M610dn, M611dn, M612dn M611x, M612x
Bd nhé: Bo nhé 512 MB, c6 thé mé rong dén 1,5 GB v v

bang cach thém DIMM 1 GB

Bd nhé: O ctng bao mat higu suét cao ciia HP Tuy chon Tuy chon
Bd nhé dung lwong 16m: Bo didu khién da phuong tién v v
nhing 8 GB (eMMC)

Béo mat: Mo-dun nén ting HP Trusted dé ma héa moi v \

dir liéu di qua may in

Béng diéu khién: Bang diéu khién man hinh cam tng v v

mau, xem lién tuc

Cic hé diéu hanh dwoc hd tro

Linux: D¢ biét thong tin va trinh diéu khién in danh cho Linux, hiy truy cap www.hp.com/go/linuxprinting.

UNIX: Dé biét thong tin va trinh diéu khién in danh cho UNIX®, hdy truy cdp www.hp.com/go/

unixmodelscripts.

Thong tin sau day ap dung cho cac trinh diéu khién in Windows HP PCL 6 dung riéng cho may in, trinh diéu
khién in HP cho macOS va cho trinh cai dit phan mém.

Windows: Tai xudng HP Easy Start tir 123.hp.com/LaserJet dé cai dat trinh diéu khién in cua HP. Hodc truy
cap trang web ho trg may in danh cho may in nay: www.hp.com/support/[iM610, www.hp.com/support/I[jM611,
hodac www.hp.com/support/I[jM612 d€ tai xuong trinh di€u khién in hodc trinh cai dat phan mém deé cai dt trinh

diéu khién in cua HP.

macOS: May in nay hd trg may tinh Mac. Tai xuéng HP Easy Start tir 123.hp.com/LaserJet hogc tir trang
Printer Support (HS tro may in), sau d6 st dung HP Easy Start dé cai dat trinh diéu khién in HP.

1. Truy cap 123.hp.com/LaserJet.

2. Thuc hién theo cac budc dugc cung cap dé tai xuong phan mém may in.

Chwong 1 Tdng quan may in
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Bing 1-5 Cic trinh didu khién in va h¢ diéu hanh dwec hd trg

H¢ diéu hanh

Trinh diéu khién in (danh cho Windows hodc trinh cai dit trén
web cho macOS)

Windows 7, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét “HP PCL 6” dugc cai dat
danh cho hé diéu hanh nay nhu 14 mot phan cua cai d4t phan mém.

Windows 8, 32-bit va 64-bit

Trinh didu khién in may in chuyén biét “HP PCL 6” dugc cai dat
danh cho hé didu hanh nay nhu 14 mot phan cua cai dit phan mém.

Windows 8.1, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét “HP PCL-6" V4 duoc cai
dat danh cho hé diéu hanh nay nhw 1a mot phin cua qua trinh cai
dat phin mém.

Windows 10, 32-bit va 64-bit

Trinh diéu khién in may in chuyén biét “HP PCL-6" V4 duoc cai
dit danh cho hé diéu hanh nay nhu 1 mét phan cia qua trinh cai
dat phan mém.

Windows Server 2008 R2, SP 1, 64-bit

Trinh diu khién in may in chuyén biét PCL 6 c6 sin dé tai xudng
tir trang web hd trg may in. Tai xudng trinh diéu khién, sau d6 sir
dung cong cu Microsoft Add Printer d8 cai dat no.

Windows Server 2012, 64-bit

Trinh diéu khién in may in chuyén biét PCL 6 c6 sin dé tai xudng
tr trang web hd trg may in. Tai xudng trinh diéu khién, sau do sir
dung cong cu Microsoft Add Printer dé cai dat n6.

Windows Server 2012 R2, 64-bit

Trinh diéu khién in may in chuyén biét PCL 6 c6 sin dé tai xudng
tir trang web hd trg may in. Tai xudng trinh diéu khién, sau d6 sir
dung cong cu Microsoft Add Printer dé cai dat no.

Windows Server 2016, 64-bit

Trinh didu khién in may in chuyén biét PCL 6 ¢6 sin dé tai xudng
tir trang web hd trg may in. Tai xudng trinh diéu khién, sau do sir
dung cong cu Microsoft Add Printer dé cai dat no.

Windows Server 2019, 64-bit

Trinh diéu khién in may in chuyén biét PCL 6 c6 sin dé tai xuéng
tir trang web hd trg may in. Tai xudng trinh diéu khién, sau d6 sir
dung cong cu Microsoft Add Printer dé cai dat n6.

macOS 10.13 High Sierra, macOS 10.14 Mojave, macOS 10.15
Catalina

Tai xuéng HP Easy Start tir 123.hp.com/LaserJet, sau do su dung
phin mém nay dé cai dat trinh didu khién in.

Bf GHI CHU: Céc hé diéu hanh duoc hd tro 6 thé thay dbi.

[:;’/f’ GHI CHU: Dé biét danh sach cac hé diéu hanh dugc hd tro hién nay, hay truy cap www.hp.com/support/
JIM610, www.hp.com/support/[jM611, hoac www.hp.com/support/IjM612 d€ dugce trg giup tron goi cia HP

danh cho may in.

[%’ GHI CHU: Dé biét chi tiét vé hé diéu hanh may khach va may chu va vé thong tin hd tro trinh diéu khién

HP UPD cho méy in nay, hdy truy cap www.hp.com/go/upd. Duéi phan Additional information (Thong tin bo

sung), hdy nhép vao lién két.

Thong s k§ thuat cia méy in
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Bing 1-6 Cac yéu ciu hé théng tdi thiéu

‘Windows macOS

° Két ndi Internet ° Két ndi Internet

e  Kétndi USB 1.1 hodc 2.0 chuyén biét hoic mot két ndi mang e  Két ndi USB 1.1 hoic 2.0 chuyén biét hodc mét két ndi mang

e 2 GBbonhd con tréng trén b dia cimg 1,5 GB b nhé con tréng trén 6 dia cing

e RAM I GB (32-bit) hoic RAM 2 GB (64-bit)

r_%f’ GHI CHU: Trinh cai dat phﬁn mém s& cai dit dich vu HP Smart Device Agent Base. Kich c& t¢p khoang 100
kb. Chirc ning duy nhat la dé kiém tra cic may in da két néi qua USB hang gio. Khong c6 dir liéu nao duoc thu
thap. Néu tim thdy médy in USB, thi dich vu nay s& ¢6 tim phién ban Trinh két ndi quan 1y JetAdvantage (JAMc)
trén mang. Néu tim thiy JAMc, HP Smart Device Agent Base s& dugc nang cap an toan 1én Smart Device
Agent day du tir JAMCc, sau do, phan nay sé€ cho phép tinh cac trang da in vao tai khoan Dich vu in dugc quan ly
(MPS). Cac g01 chi c6 trinh diéu khién qua web, dugc tai xudng tir hp.com cho may in va dugc cai dit qua
Trinh huéng dan Add Printer (Thém M4y in) s& khong cai dat dich vu nay.

Dé g cai dit dich vu, hdy mé Control Panel (Panel diéu khién), chon Programs (Chwong trinh) hoic
Programs and Features (Chuong trinh va tinh niang), réi chon Add/Remove Programs (Thém/X6a chuong
trinh) hodc Uninstall a Program (G& cai dat chuong trinh) dé xéa dich vy. Tén tép 1a
HPSmartDeviceAgentBase.

Giai phap in di dong

HP cung cap nhiéu giai phap in di dong dé cho phép in d& dang t6i may in HP tir may tinh xach tay, may tinh
bang, dién thoai thong minh hoac tir thict bi di dong khac. D& xem danh sach day du va xac dinh lua chon tot
nhat, hay truy cap www.hp.com/go/MobilePrinting.

[%/r GHI CHU:  Cap nhat chuong trinh co s& ctia may in dé dam bao tat ca cac chirc nang in di dong déu duoc hd
tro.

e  Wi-Fi Direct (chi danh cho kiéu may khong day, c6 lép dat phu kién HP Jetdirect 3100w BLE/NFC/
Wireless)

e  HP ePrint qua email (Dich vu web HP phai dugc bat va may in phai duoc dang ky HP Connected)
e  Ungdung HP Smart

e  Google Cloud Print

e  AirPrint

° In Android

Kich thwdéc may in

Bing 1-7 Kich thuée ciia kiéu M610dn, M611dn, M612dn

May in déng hoan toan May in mé hoan toan
Chiéu cao 380 mm 453 mm
Chiéu sau 466 mm 1.040 mm

Chwong 1 Tdng quan may in VIWW
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Bing 1-7 Kich thudc ciia kiéu M610dn, M611dn, M612dn (con tiép)

Mady in déng hoan toan

Mady in mé hoan toan

Chiéu rong

431 mm

431 mm

Trong luong (c6 hop
muc in)

20,6 kg

Béng 1-8 Kich thuéc ciia M611x, M612x

May in dong hoan toan

May in mé hoan toan

Chiéu cao 505 mm 581 mm
Chiéu sau 466 mm 1.100 mm
Chiéu rong 431 mm 431 mm
Trong luong (c6 hop 26,3 kg

muc in)

Bing 1-9 Kich thwéc ciia khay nap gidy 1 x 550 t&

Phu kién déng hoan toan

Phu kién mé hoan toan

Chiéu cao 148 mm 148 mm
Chiéu sau 466 mm 790 mm
Chiu réng 426 mm 426 mm
Trong lugng 5,7kg

Bing 1-10 Kich thwéc ciia may in cé khay nap gidy 1 x 550 tor

May in dong hoan toan

Mady in mé hoan toan

Chiéu cao 505 mm 581 mm
Chiéu siu 466 mm 1.100 mm
Chiéu rong 431 mm 431 mm
Trong luong (c6 hop 26,3 kg

muc in)

Bing 1-11 Kich thwéc ciia khay HCI 2100 to cé chan dé

Phu ki¢n dong hoan toan

Phu kién mé hoan toan

Chiéu cao 341 mm 341 mm
Chiéu sau 466 mm 864 mm
Chiéu rong 426 mm 426 mm
Trong lugng 9,98 kg

Thong s6 ky thuat ciia may in
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Bing 1-12 Kich thwéc ciia may in cé khay HCI 2100 t& cé chan dé

Mady in déng hoan toan

Mady in mé hoan toan

Chiéu cao 698 mm 773 mm
Chiéu sau 466 mm 1.180 mm
Chiéu rong 431 mm 431 mm
Trong luong (c6 hop 30,6 kg

muyc in)

Bing 1-13 Kich thudc cia khay nap phong bi

Phu ki¢én dong hoan toan

Phu kién mé hoan toan

Chiéu cao 148 mm 148 mm
Chiéu sau 466 mm 790 mm
Chiéu rong 426 mm 426 mm
Trong luong 5,8 kg

Béng 1-14 Kich thuwéce ctia may in c6 khay nap phong bi

Mady in déng hoan toan

Ma4dy in mé hoan toan

Chiéu cao 505 mm 581 mm
Chiéu sau 466 mm 1.100 mm
Chiéu rong 431 mm 431 mm
Trong luong (c6 hop 26,4 kg

muyc in)

Béng 1-15 Kich thwéc cia Hp dap ghim HP

Phu ki¢én dong hoan toan

Phu kién mé hoan toan

Chiéu cao 429 mm 429 mm
Chiéu sau 504 mm 614 mm
Chiéu rong 475 mm 511 mm
Trong lugng 11,3 kg

Bing 1-16 Kich thudc cia may in c¢6 Hop dap ghim HP

Mady in déng hoan toan

Mady in mé hoan toan

Chiéu cao 775 mm 775 mm
Chiéu sau 466 mm 1.100 mm
Chiéu rong 472 mm 608 mm

Chwong 1 Tdng quan may in
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Bing 1-16 Kich thwéc ciia may in c6 Hop dap ghim HP (con tiép)

Mady in déng hoan toan Mady in mé hoan toan

Trong luong (c6 hop 31,9 kg
muc in)

I Céc gi4 tri nay co thé thay ddi. Dé biét théng tin hién tai, hdy truy cap www.hp.com/support/liM610, www.hp.com/support/ljM611, hodc
www.hp.com/support/I[jM612.

Lwong dién tiéu thu, thong so ky thuit dién va dj on

Xem www.hp.com/support/IjM6 10, www.hp.com/support/IjM611, hodc www.hp.com/support/ljM612 dé biét
thong tin mai nhat.

A THAN TRONG: Céc yéu cau vé dién ning duya trén qubc gia/khu vire ma may in duge ban. Khong chuyén
doi dién the van hanh. Viéc nay s€ gay hu hong may in va lam mat hiéu luc bao hanh ctia may in.

Pham vi méi truwdong sir dung

Bang 1-17 Pham vi mdi trwong sir dung

Mboi truong Khuyén dung Pugce phép
Nhiét do 17° dén 25°C 15° dén 32,5°C
D6 4m tuong dbi 30% dén 70% d6 4m tuong dbi (RH) 10% dén 80% RH

VIWW Thong s6 ky thuat cia may in 15
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Lap dat phan cirng may in va cai dat phan mém
Dé biét cac hudng dan cai dit co ban, hily xem Hudng dan Cai dat Phin cimg di kém véi may in. Dbi véi cac
hudéng dan bo sung, hiy t¢i muc trog giup HP trén web.

Hay truy cip www.hp.com/support/IjM610, www.hp.com/support/IjM611, hodc www.hp.com/support/[jM612
dé duoc trg gitip tron goi ciia HP danh cho may in. Tim hd trg sau:

e  (Cai dat va cAu hinh

e  Tim hiéu va sir dung

e  Giai quyét su cd

e Taixudng cac ban cap nhat phan mém va chwong trinh co s&
e  Tham gia cac dién dan hd tro

e  Tim thong tin vé tuan thi theo quy dinh va bao hanh
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2 Khay giay

e  Gidi thidu

° Nap gidy vao Khay 1 (khay da ning)

° Nap gidy vao Khay 2 va céc khay 550 to

e  Nap gidy vao khay tiép gidy dung lugng 16n 2.100 t&

° Nap va in phong bi

° Nap va in nhan

° Chu hinh hop thu nhiéu ngin 5 ngiin c6 bd dap ghim

Dé biét thém thong tin
Thong tin sau dy 14 chinh xac tai thoi diém xudt ban tai lidu.

Dé duogc gitp d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé biét thong tin hién tai, hdy xem www.hp.com/support/IljM610, www.hp.com/support/IjM611, hodc
www.hp.com/support/IjM612.

Tro gitp tron gbi ciia HP danh cho may in bao gdm thong tin sau day:
e  (Cai dat va cu hinh

e Tim hiéu va sir dung

e  Giai quyét su cd

e  Tai xudng cac ban cip nhat phan mém va chwong trinh co s&

e  Tham gia cac dién dan hd trg

e  Tim thong tin vé tuan thu theo quy dinh va bao hanh
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Giéi thi¢u

/N THAN TRONG: Khong in nhidu khay gidy mot lan.

Khong dung khay gidy 1am béc 1én xubng.
Dé tay ra ngoai khay giay khi dong.

Phai dong tit ca cac khay khi di chuyén may in.
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Nap gidy vao Khay 1 (khay da niing)

Thong tin sau ddy mé ta cach nap gidy vao Khay 1.

A THAN TRONG: Dé tranh ket gidy, khong duoc thém hodc Iy bét gidy tir Khay 1 trong khi in.

1. Mo Khay 1.

2. Diéu chinh c4c thanh dan gidy theo chiéu doc bang
céch siét chdt cac chot dicu chinh mau xanh va
truot cac thanh dan nay theo kho giay dang dugc
st dung.

VIWW
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3. Nap gidy vao khay. Dé biét thong tin yé cach dinh
hudng giay, xem Bang 2-1 Hudng giay khay |
thude trang 20.

4.  Diéu chinh cac thanh dan bén sao cho chiing cham
vao tap gidy ma khong lam cong tap giay.

Huwéng gidy khay 1

Bing 2-1 Huéng gidy khay 1

Loai gidy Ché d9 in hai mit Kich thuérc gidy Cich nap gidy
Tiéu d& thu hodc in sdn In 1 mat, khong c6 Hop dap Letter, Legal, Executive, Mat hudng lén
ghim HP Statement, Oficio (8,5 x 13), 3

x5,4%x6,5x7,5x8, A4, A5, Duamép trén cing vao mdy in
A6, RA4, B5 (JIS), B6 (JIS),
10 x 15 cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K 184 x
260 mm, 16K 197 x 273 mm,
Buru thiép Nhat Ban (Buu thiép
(JIS)), Buu thiép Nhat Ban
xoay kép (Buu thiép Kép (JIS))
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Bing 2-1 Huwéng gidy khay 1 (con tiép)

Loai gi?'ly

Ché db in hai mit

Kich thuwére gidy

Cich nap gidy

In hai mat tu dong hoac véi
Alternative Letterhead Mode
(Ché db in sin du d& khac)
duogc bat, khong c6 Hop dap
ghim HP

Letter, Legal, Executive, Oficio
(8,5x 13), A4, A5, RA4, BS
(JIS), Oficio (216 x 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mit huéng xubng

Pua mép dudi ciing vao may in

In 1 mat c6 Hop dap ghim HP

Letter, Legal, Executive,
Statement, Oficio (8,5 x 13), 3
x5,4x6,5x7,5x8, A4, AS,
A6, RA4, B5 (JIS), B6 (JIS),
10 x 15 cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K 184 x
260 mm, 16K 197 x 273 mm,
Buu thiép Nhat Ban (Buu thiép
(J1S)), Buu thiép Nhat Ban
xoay kép (Buu thiép Kép (JIS))

Mat huoéng 1én

Pua mép dudi cung vao may in

In hai mat tu dong hodc voi
Alternative Letterhead Mode
(Ché do in sdn dau dé khac)
dugc bat, c6 Hop dap ghim HP

Letter, Legal, Executive, Oficio
(8,5x 13), A4, A5, RA4, B5
(JIS), Oficio (216 x 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mit huéng xubng

Pua mép trén cung vao may in

VIWW
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Bang 2-1 Hudng gidy khay 1 (con tiép)

Loai gidy Ché db in hai mat

Kich thuérc gidy

Cich nap gidy

Dap 15 trudc In 1 mat, khong c6 Hop dap

ghim HP

Letter, Legal, Executive,
Statement, Oficio (8,5 x 13), 3
x5,4x6,5x7,5x8, A4, A5,
A6, RA4, B5 (JIS), B6 (JIS),
10 x 15 cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K 184 x
260 mm, 16K 197 x 273 mm,
Buu thiép Nhat Ban (Buu thiép
(J1S)), Buu thiép Nhat Ban
xoay kép (Buu thiép Kép (JIS))

Mat hudng lén

Céc 16 huéng vé bén trai may in

In hai méat ty dong hodc vadi
Alternative Letterhead Mode
(Ché d6 in sin diu dé khac)
dugc bat, khong c6 Hop dap
ghim HP

Letter, Legal, Executive, Oficio
(8,5x 13), A4, A5, RA4, B5
(JIS), Oficio (216 x 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mit huéng xubng

Céc 16 huéng vé bén trai may in

Chwong 2 Khay gidy
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Bing 2-1 Huwéng gidy khay 1 (con tiép)

Loai gidy Ché db in hai mit

Kich thuwére gidy

Cich nap gidy

In 1 mat, c6 Hop dap ghim HP

Letter, Legal, Executive,
Statement, Oficio (8,5 x 13), 3
x5,4x6,5x7,5%x8, A4, A5,
A6, RA4, BS (JIS), B6 (JIS),
10 x 15 cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K 184 x
260 mm, 16K 197 x 273 mm,
Buu thiép Nhat Ban (Buu thiép
(J18)), Buu thiép Nhat Ban
xoay kép (Buu thiép Kép (JIS))

Mat hudng 1én

Céc 15 hudng vé bén phai may in

In hai mat tu dong hodc vdi
Alternative Letterhead Mode
(Ché d in sin diu d& khac)
dugc bat, c6 Hop dap ghim HP

Letter, Legal, Executive, Oficio
(8,5 x 13), A4, A5,RA4, B5
(JIS), Oficio (216 x 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mit hudng xubng

Céc 15 hu6ng vé bén phai may in

Dung ché d¢ in san dau deé khac

Dung tinh ning Alternative Letterhead Mode (Ché d in sdn diu dé khac) d& tai gidy tidu d& hodc gidy in sin
vao khay, giong nhau cho tat ca cac 1énh, bat ké 1a in trén mot mét cla trang giay hoac ca hai mat. Khi st dung
che do in, ban nap giay nhu in hai mat ty dong.

Dé str dung, hdy bat tinh ning nay bang cach dung cac menu trén bang diéu khién cua may in.

Bat Cheé d¢ in san dau deé khac bang cac menu trén bing diéu khién ctia may in

1. Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén ing dung Settings (Cai dat) va chon biéu

tugng Settings (Cai dét).

2. Mo cac menu sau:

a.  Copy/Print (Sao chép/In) hodc Print (In)

b. Manage Trays (Quén ly khay)

¢.  Alternative Letterhead Mode (Ché d¢ in san dau dé khac)

3. Chon Enabled (P4 bat) va cham vao nut Save (Lwu) hodc bdm niit OK.

VIWW
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Nap giay vao Khay 2 va cac khay 550 to
Giéi thi¢u

Thong tin sau day mo ta cach nap gidy vao Khay 2 va cac khay 550 t& ity chon. Cac khay nay chira dugc ti da
550 to gidy 75 g/m? (20 Ib).

r.% GHI CHU:  Quy trinh nap gidy vao cac khay 550 t& ciing gidng nhu nap gidy vao Khay 2. O déy chi hién thi
Khay 2.

[%’ GHI CHU:  Céc thanh dan gidy c6 thé bi khéa trudc khi str dung va co thé khong diéu chinh dugc.

1. Mo khay ra.

GHI CHU: Khong mé khay nay trong khi dang
st dung né.

2. Diéu chinh cac thanh dan gidy theo chiéu doc va
ngang bang cach siet chit cac chot diéu chinh mau
xanh va trugt cac thanh dan nay theo kho giay
dang dugc st dung.
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3. Nap giéy vao khay. Kiém tra gidy dé dam bao cac
thanh dan cham vao tép gidy, nhung khong lam
cong tap giay. D€ biét thong tin vé cach dinh
hudng giay, xem Bang 2-2 Hudng giay Khay 2 va
cac khay 550 t¢ thudc trang 26.

GHI CHU: Dé tranh bi ket giéy, khong nap qua
nhiéu giay vao khay. Dam bdo rang mit trén cua
tap giay ¢ dudi chi bao khay day.

GHI CHU: Néu khay khong dugc diéu chinh
dang céach, mot thong béo 101 ¢6 thé hién thi trong
khi in hodc giay co6 thé bi ket.

4. Poéng khay gidy.

5. Thong béo cau hinh khay hién thi trén bang diéu
khién may in.

6. Bém nut OK dé chap nhan kiéu va kich c& duoc
tim thay, hodc bam nat Modify (Thay do6i) dé chon
mot kiéu hodc kich cd giay khac.

Déi véi gidy c6 kich thude tiy chinh, x4c dinh cac
kich thuéc X va Y cho giay khi c6 nhac nho xuat
hién trén bang dicu khién ctia may in.

7. Chon dung kiéu va kich ¢, sau d6 bAm nat OK.
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Huwéng gidy Khay 2 va cac khay 550 tor

Bing 2-2 Huwdng gidy Khay 2 va cac khay 550 tor

Loai gidy Ché d¢ in hai mat Kich thudc gidy Cich nap gidy
Tiéu d& thu hodc in sin In 1 mat, khong c6 Hop dap Letter, Legal, Executive, Mit huéng xubng
ghim HP Statement, Oficio (8,5 x

13),3x5,4x6,5x7,5x
8, A4, A5, A6, RA4, B5
(JIS), B6 (JIS), 10 x 15
cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K
184 x 260 mm, 16K 197 x
273 mm, Buu thiép Nhat
Ban (Buu thiép (JIS)), Buu
thiép Nhat Ban xoay kép
(Buu thiép Kép (JIS))

In hai mat tu dong hodc voi
Alternative Letterhead Mode (Ché
d in sin dau dé khac) duoc bat,
khong c6 Hop déap ghim HP

Letter, Legal, Executive,
Oficio (8,5 x 13), A4, A5,
RA4, B5 (JIS), Oficio (216
x 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mat huong 1én

In 1 mat, co Hop dap ghim HP

Letter, Legal, Executive,
Statement, Oficio (8,5 x
13),3x5,4x6,5x7,5x
8, A4, A5, A6, RA4, B5
(J18), B6 (JIS), 10 x 15
cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K
184 x 260 mm, 16K 197 x
273 mm, Buu thiép Nhat
Ban (Buu thiép (JIS)), Buu
thiép Nhat Ban xoay kép
(Buu thiép Kép (JIS))

Mit huéng xubng

Canh trén ¢ phia sau cua khay

In hai mat tu dong hodc védi
Alternative Letterhead Mode (Ché
d6 in s&n dau d& khac) duoc bat, co
Hop dap ghim HP

Letter, Legal, Executive,
Oficio (8,5 x 13), A4, AS,
RAA4, B5 (JIS), Oficio (216
X 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mat hudng 1én

Canh dudi ¢ phia sau cia khay
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Bing 2-2 Hwéng gidy Khay 2 va cac khay 550 to (con tiép)

Loai gidy

Ché db in hai mat

Kich thuéc gidy

Cich nap gidy

Dap 15 trude

In 1 mat, khong co Hop dap
ghim HP

Letter, Legal, Executive, Mat hudng xuéng

Statement, Oficio (8,5 x . .
13),3x5,4x6,5x7,5x Cdc 16 huéng vé bén trdi may in
8, A4, A5, A6, RA4, B5

(JIS), B6 (JIS), 10 x 15

cm, Oficio (216 x 340),

16K 195 x 270 mm, 16K
184 x 260 mm, 16K 197 x

273 mm, Buu thiép

Bén (Buu thiép (JIS)), Buu
thiép Nhat Ban xoay kép
(Buu thiép Kép (JIS))

Nhat

In hai mat ty dong hoac vadi
Alternative Letterhead Mode (Ché
do in sin dau d& khac) duoc bat,
khong c6 Hop dap ghim HP

Letter, Legal, Executive, Mat hudng 1én

Oficio (8,5 x 13), A
RA4, B5 (JIS), Ofic
x 340),

16K 195 x 270 mm,
16K 184 x 260 mm,
16K 197 x 273 mm

4, AS, y .
io (216 Céc 16 huéng vé bén trdi may in
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Bing 2-2 Huwéng gidy Khay 2 va cac khay 550 to (con tiép)

Loai gidy Ché d¢ in hai mat

Kich thude gidy Cich nap gidy

In 1 mat, co6 Hop dap ghim HP

Letter, Legal, Executive, Mat huong xuéng
Statement, Oficio (8,5 x
13),3x5,4x6,5x7,5x
8, A4, A5, A6, RA4, B5
(JIS), B6 (JIS), 10 x 15
cm, Oficio (216 x 340),
16K 195 x 270 mm, 16K
184 x 260 mm, 16K 197 x
273 mm, Buu thiép Nhat
Ban (Buu thiép (JIS)), Buu
thiép Nhat Ban xoay kép
(Buu thiép Kép (JIS))

Céc 15 huéng vé bén phai may in

In hai mat tu dong hodc vadi
Alternative Letterhead Mode (Ché
d6 in s&n dau d& khac) duoc bat, co
Hop dap ghim HP

Letter, Legal, Executive,
Oficio (8,5 x 13), A4, AS,
RA4, B5 (JIS), Oficio (216
X 340),

16K 195 x 270 mm,

16K 184 x 260 mm,

16K 197 x 273 mm

Mat hudng 1én

Céc 16 hudng vé bén phai may in

Dung ché dj in san dau deé khac

Dung tinh nang Alternative Letterhead Mode (Ché d¢ in sdn du dé khac) dé tai gidy tiéu dé hoac gidy in sin
vao khay, giong nhau cho tat ca cac 1énh, bat ké 1a in trén mot mat cua trang giay hodc ca hai mat. Khi str dung

ché d6 in, ban nap gia"iy nhu in hai mat ty dong.

Dé sir dung, hay bat tinh ning nay bang cach ding cic menu trén bang diéu khién ctia may in.

Bat Che dg in san dau dé khac bang cac menu trén bang diéu khién cia may in

1. Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén ung dung Settings (Cai dat) va chon biéu

tuong Settings (Cai dat).

2. Mo cac menu sau:

a.  Copy/Print (Sao chép/In) hodc Print (In)

b. Manage Trays (Quan 1y khay)

C.

Alternative Letterhead Mode (Ché d6 in sén dau dé khac)

3. Chon Enabled (D bat) va cham vao nut Save (Luu) hodc bam niat OK.

Chwong 2 Khay gidy
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Nap gidy vao khay tiép gidy dung lwong 1é6n 2.100 to

Thong tin sau ddy mo ta cach nap gidy vao khay tiép gidy dung lwong 16n, khay nay c6 sdn du6i dang phu kién.
Khay chira dugc t6i da 2.100 to gidy 75 g/m? .

1. Mo khay ra.

GHI CHU: Khéng mé khay nay trong khi dang
st dung nd.

2. Diéu chinh cac thanh din gidy theo chiéu doc dén
dtng vi tri danh cho giay.

VIWW
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3. Nap giéy vao khay. Kiém tra gjéy dé dam bao cac
thanh dan hoi cham vao tip gidy, nhung khong
lam cong tap giay.

GHI CHU: Dé tranh bi ket giéy, khong nap qua
nhiéu gidy vao khay. Bam béao rang mit trén cua
tap giay ¢ dudi chi bao khay day.

GHI CHU: Néu khay khong dugc diéu chinh
dung cach, mét thong bao 101 c6 the hién thi trong
khi in hodc giay co thé bi ket.

4. Doéng khay gidy.

5. Thong bao cau hinh khay hién thi trén bang didu
khién may in.

6. Chon nit OK dé chap nhan kiéu va kich c& dugc
tim thay, hodc chon nat Modify (Thay d6i) dé
chon mot kiéu hoac kich c& giay khac.

7.  Chon dung kiéu va kich ¢&, sau d6 bAm chon nut
OK.
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Nap va in phong bi

Giéi thiéu

Thoéng tin sau ddy mo ta cach in va nap phong bi. Sir dung Khay 1 hodc phu kién khay nap phong bi dé in trén
phong bi. Khay 1 chira t6i da 10 phong bi; phu kién khay nap phong bi chira tdi da 75 phong bi.

Dé in phong bi biang cach dung tiy chon tiép gidy thu cong, hiy thuc hién theo cic budc sau dé chon cai dit
chinh xac trong trinh di€u khién in, sau d6 nap phong bi vao khay sau khi gri Iénh in dén may in.

In phong bi

In phong bi tir Khay 1

Tir chwong trinh phan mém, chon tiy chon Print (In).

Chon may in tur danh sach may in, roi nhép hodc cham vao nut Properties (Thudc tinh) hoac nut
Preferences (Tuy chon) d€ mé trinh di€u khién in.

[%r GHI CHU:  Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

[’_ﬁ/f GHI CHU: Dé truy cép céc tinh ning nay tir tng dung man hinh Start (Bit dau) cia Windows 8 hoic

8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

Nhap hodc cham vao tab Paper/Quality (Gidy/Chét Luong).

Trong danh sach tha xudng Paper size (Kich thudc gidy), chon dung kich thudc cho cac phong bi.
Trong danh sach tha xuéng Paper type (Loai gidy), chon Envelope (Phong bi).

Trong danh sach tha xuéng Paper source (Ngudn gidy), chon Manual feed (Tiép gidy thu cong).
Nhip vao niit OK dé dong hop thoai Document Properties (Thudc tinh Tai li¢u).

Trong hop thoai Print (In), hiy bdm vao niit OK dé in 1énh in.

In phong bi tir phu kién khay nap phong bi

VIWW

Tir chwong trinh phan mém, chon tiy chon Print (In).

Chon may in tir danh sich may in, r6i nhdp hodc cham vao niit Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) dé mo trinh diéu khién in.

r_ﬁﬁr GHI CHU:  Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

Dé truy cép céc tinh ning nay tir tng dung man hinh Start (Bit ddu) cia Windows 8 hoic 8.1, chon
Devices (Thiét bi), chon Print (In) va chon may in.

Nhép hoidc cham vao tab Paper/Quality (Gidy/Chét Luong).

Hoan tat mot trong cac bude sau:

e  Trong danh sach tha xudng Paper size (Kich thudc giy), chon dung kich thudc cho cac phong bi.
e  Trong danh sach tha xuéng Paper type (Loai giéy), chon Envelope (Phong bi).

e  Trong danh sach tha xudng Paper source (Nguon gidy), chon Tray 3 (Khay 3) hodc Tray 4 (Khay
4), bat ky khay nao twong ng véi khay nap phong bi.

Nap va in phong bi
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5. Nhap vao nat OK dé dong hop thoai Document Properties (Thugc tinh Tai liéu).

6.  Trong hop thoai Print (In), hiy bam vao nut OK dé in 1énh in.

Hwoéng Phong bi

[%9 GHI CHU: May in khong hd trg in hai mat trén phong bi.

Khay Kich thuéc phong bi Cach nap

Khay 1 Phong bi #9, Phong bi #10, Phong bi ~ Mat hudng 1én
Quan chu, Phong bi B5, Phong bi C5,

Phong bi C6, Phong bi DL Canh ngén c6 tem huéng vao may in.

Phu kién khay nap phong bi Phong bi #9, Phong bi #10, Phong bi ~ Mat hudng 1én
Quan chu, Phong bi BS, Phong bi C5,

Phong bi C6, Phong bi DL Canh ngén c6 tem hudng vio may in.

Chwong 2 Khay gidy
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Nap va in nhan
Gié6i thigu
Thoéng tin sau ddy mo ta cach in va nap nhan.

Dé in trén to nhian, sir dung Khay 2 hodc mot trong cac khay 550 t& tity chon.

[%”f GHI CHU: Khay 1 khong hd trg nhan.

Dé in nhén bang cach dung tly chon tiép gidy thii cong, hiy thuc hién theo cac budc sau dé chon cai dat chmh
xéc trong trinh didu khién in, sau d6 nap nhin vao khay sau khi gtri 1énh in dén may in. Khi st dung tiép gidy
thil cong, may in s& chd dé in 1énh in cho dén khi may phat hién khay di dwoc mé.

Tiép nhan theo cach thi cong
1. Tir chuong trinh phin mém, chon tiy chon Print (In).

2. Chon may in tir danh sach may in, réi nhdp hodc cham vao nut Properties (Thudc tinh) hodc nut
Preferences (Tuy chon) dé mé trinh diéu khién in.

BY GHI CHU: Tén nut c6 thé khéc nhau do céc chuong trinh phdn mém khéc nhau.

Ef GHI CHU: Dé truy cap c4c tinh ning nay tir tng dung man hinh Start (Bit dau) cia Windows 8 hoic
8.1, chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhip vao tab Paper/Quality (Gidy/Chét lugng).

4.  Trong danh sach tha xudng Paper size (Kich thudc gidy), chon ding kich thuéc cho cac t& nhan.
5.  Trong danh sach tha xuéng Paper type (Loai gidy), chon Labels (Nhin).

6.  Trong danh sach tha xuéng Paper source (Nguon gidy), chon Manual feed (Tiép gidy thii cong).
7. Nhép vao nut OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu).

8.  Trong hop thoai Print (In), hiy nhap vao nut Print (In) dé in Iénh in.

Hwoéng nhan

Khay Cach nap nhan

Khay 2-5 Mat huéng xubng

Canh trén ¢ phia sau cua khay
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Cau hinh hép thw nhiéu ngin 5 ngin c6 bo diap ghim

Théng tin sau ddy mo ta cach nap ghim dap va cu hinh cac tity chon cho hop thu nhiéu ngdn 5 ngin ¢ bo dap
ghim.

Phu kién nay c6 thé dap ghim tai liéu & goc trén cting bén trai hodc trén cliing bén phai va né c6 thé xép thanh
chong tdi da 1.000 to gidy trong ba ngan gidy dau ra. Cac ngan gidy dau ra c6 ba tlly chon cu hinh ché do: ché
d6 xép giay, ché do hop thu hoac ché d6 c6 chirc nang phan tach.

° CAu hinh vi tri dap ghim mac dinh

° Chu hinh ché do hoat dong

Céu hinh vi tri dap ghim mic dinh

1. Tir Man hinh chinh trén bang didu khién may in, di chuyén dén tmg dung Settings (Cai dit) va chon biéu
tuong Settings (Cai dat).

2. Mo cac menu sau:
a.  Quan Iy bo dap ghim/bd xép gidy
b.  Staple (Ghim gidy)

3. Chon mot vi tri dap ghim tir danh sach cac tiy chon va chon Save (Luu) hodac OK. San phém c6 cac tuy
chon sau:

e  None (Khong): Khong cé ghim dap

e  Top left or right (Trén cung bén trai hoac phal) Néu tai lidu c6 dinh huéng doc, ghim glay dugc dap
o goc trén cung bén trai ciia canh glay ngan. Néu tai liéu c6 dinh huéng ngang, ghim gidy dugc dap
0 goc trén cung bén phai cua canh giay dai.

e  Top left (Trén cing bén trai): Ghim gidy dugc dap & gbc trén cing bén trai ciia canh gidy ngan.

e Top right (Trén cing bén phai): Ghim gidy duoc dap ¢ goc trén cling bén phai ciia canh gidy dai.

/7
(1

9\

1 Goc trén cing bén trai cta canh gidy ngin

2 Goc trén cing bén phai ciia canh gidy dai
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Cau hinh ché d9 hoat dong

Str dung quy trinh nay dé cau hinh cach mdy in sap xép cac 1énh in vao ngan giay dau ra.

1.

Tir Man hinh chinh trén bang didu khién may in, di chuyén dén tmg dung Settings (Cai dat) va chon biéu
tugng Settings (Cai dét).

M¢ cac menu sau:
a.  Quan Iy bo dap ghim/bd xép gidy
b.  Operation Mode (Ché do hoat dong)

Chon mét ché do trong danh sach cac tuy chon, sau d6 chon nut Save (Luu). San phém ¢0 cac tuy chon
sau:

e  Mailbox (Hop thu): Mdy in dat cac 1énh in trong tiing ngan khéc nhau tuy theo ngudi da gui chiing.
e  Stacker (B9 xép gidy): May in xép chong cac 1énh in trong ngan dau ra tir dudi 1én trén.

e  Function Separator (Chtrc nang phén tach): May in dat cac 1énh in trong cac ngin dau ra khac nhau
tuy theo chirc ndng may in, vi du nhu tac vu in, tic vu sao chép hoac tac vu fax.

Pé cAu hinh trinh diéu khién in HP cho céc ché do hoat dong da chon, hoan tAt cac bude sau:

Doi véi Windows® 7

1.
2.

Pam bao may in duoc bat va duge két ndi véi may tinh hodc mang.

M¢ menu Start (Bit ddu) cia Windows®, sau d6 nhip vao Devices and Printers (Thiét bi va May in).
Nhéip chudt phai vao tén may in roi chon Printer Properties (Thudc tinh May in).

Nhip vao tab Device Settings (Cai dat Thiét bi).

Chon Update Now (Cap nhat Ngay). Hodc trong menu tha xudng ké bén Automatic Configuration (Ciu
hinh Ty dong), chon Update Now (Cap nhat Ngay).

Windows® 8.0, 8.1 va 10

VIWW

1.
2.

Nhap chudt phai vao goc dudi cing bén trai ciia man hinh.

Chon Control Panel (Panen Diéu khién). Trong Hardware and Sound (Phan cmg va Am thanh), chon
View devices and printers (Xem thiét bi va may in).

Nhip chudt phai vao tén may in réi chon Printer Properties (Thudc tinh May in).
Nhip vao tab Device Settings (Cai dit Thiét bi).

Chon Update Now (Céap nhat Ngay). Hodc trong menu tha xudng ké bén Automatic Configuration (Ciu
hinh Ty dong), chon Update Now (Cap nhat Ngay).

Bf GHI CHU: Trinh diéu khién V4 méi hon khong hd tro Update Now (Cap nhat Ngay). Déi voi cac trinh

diu khién nay, hoan tit m@t trong cac quy trinh sau day:

e  Cau hinh ché d¢ hoat dong theo cach thii cong trong Accessory Output Bin (Ngin gidy dau ra phu
kién), néu duogc liét ké.

e  Dung va khéi dong lai bd dém in

CAu hinh hop thu nhiéu ngin 5 ngin c6 bd dap ghim
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a.  Nhép vao nut Start (Bit dau) (hoic mg hop tim kiém).
b. Nhép services.msc va nhan phim Enter .
¢.  Nhap chudt phai Print Spooler (B dém in) trong danh sach dich vu va chon Stop (Dimng).
d.  Nhap chudt phai Print Spooler (B dém in) lan nira va chon Start (Bét dau).
e  Titvakhai dong lai may tinh.
macOS
1. Tirmenu Apple, nhip vao System Preferences (Tty chon hé thong).
2. Chon Print & Scan (In & Quét) (hoéc Printers & Scanners (May in & May quét)).

3. Chon may in va chon Options & Supplies (Tuy chon & Ngudn cung cp). Chon Driver (Trinh diéu
khién).

4.  Céu hinh Accessory Output Mode (Ché do d4u ra phu kién) theo cach thii cong, néu c6. Hoic, néu khong
¢6 thi ché d6 hoat dong s€ dugc 1ap cau hinh tai thoi gian in.
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3  Muc in, phu Kkién va b0 phan

° Pat hang muec in, phu kién va bé phan

° Cau hinh cac cai dat ngudn cung cap bao vé hop muc in HP

° Thay thé hop muc in

e  Thay thé hop ghim dap

Dé biét thém thong tin
Thoéng tin sau day 14 chinh xac tai thoi diém xuat ban tai lidu.

Dé duoc giup d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé bidt thong tin hién tai, hdy xem www.hp.com/support/[jM610, www.hp.com/support/[jM611, hoac
www.hp.com/support/liM612.

Tro gitip tron gbi cua HP danh cho may in bao gdm théng tin sau day:
e Caidat va cdu hinh

e  Tim hiéu va sir dung

e  Giai quyétsucd

e  Tai xudng cac ban cdp nhat phdn mém va chuong trinh co s¢

e  Tham gia cac dién dan hd tro

e  Tim thong tin v& tuan thu theo quy dinh va bao hanh
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Dat hang muc in, phu kién va bo phan

bat hang

www.hp.com/go/suresupply

Pit hang myc in va gidy

Pat hang cac bd phan hodc phu kién HP chinh hang www.hp.com/buy/parts

Hay lién h¢ véi nha cung ce”ip dich vu hoic hd trg dugc HP ity
quyén.

Dat hang qua cac nha cung c?ip dich vu hoic hd trg

pé truy cép, trong trinh duyét web dugc hd trg trén méy tinh ciia
ban, hdy nhap dia chi IP ciia may in hoac tén may chu trong truong
dia chi/URL. EWS chira lién két t6i trang web HP SureSupply, noi
cung cAp céc tiry chon mua hop muc HP gdc.

Dit hang bing M4y chit Web Nhiing cua HP (EWS)

Muc in va phu kién

Bing 3-1 Muc in

Muc Mo ta S6 hop mue S6 b phan
Hop muc HP 147Y Extra Hop muc thay thé ¢ cong sut cuc cao 147Y W1470Y
High Yield Black Original
LaserJet
Hop muc HP 147X High Hop muc in thay thé c6 cong suét cao 147X W1470X
Yield Black Original
LaserJet
Hop muc HP 147A Black Hop muyec in thay thé co cong suit chuén 147A WI1470A
Original LaserJet
Nap thém Hop Ghim dap HP  Hop ghim dap thay thé Khoéng ap dung C5967A
Bing 3-2 Phu kién
Muc Mo ta $6 hop mue S$6 bd phan
B6 nhé DIMM 1 GB B6 néng cip by nho Khoéng ap dung GO6WB4A
Khay gidy 550 to HP Khay tiép gidy tily chon Khoéng ap dung LOH17A
LaserJet
Khay nap HCI 2.100 to6 HP Khay nap gidy dung luong 16n tity chon va chdn dé  Khéng ap dung LOHISA
c6 chan dé
Khay nap phong bi HP Khay tiép gidy nap phong bi tity chon Khong ap dung LOH21A
LaserJet
Hop dap ghim HP Phu kién hop dap ghim Khong ap dung LOH20A
Cdng USB bén trong ciia HP  Céc cdng USB tity chon dé két ndi véi cac thiét b Khong ap dung BSL28A
bén thir ba
O cimg bao mat hiéu suat O ciing thay thé Khong ap dung BSL29A
cao cua HP
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Bing 3-2 Phu kién (con tiép)

Muc M@ ta $6 hop mue S6 bd phan
May chu in HP Jetdirect Phu kién may chu in khong day USB Khong ap dung JBO31A
2900nw

Phu kién Phu kién khéng day dé “cham” khi in tir cac thiét bi ~ Khong ap dung J8030A

HP Jetdirect 3100w BLE/NF  di dong
C/Wireless d& in tir cc thiét
bi di dong

GHI CHU: Duogc két ndi
qua O tich hop phan cling
hoiic cdng USB chu phia sau.
Phu kién

HP Jetdirect 3100w BLE/NF
C/Wireless can phu kién céc
cbng USB bén trong ciia HP.

Vit tu tiéu hao cin bio tri/thoi gian dai
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Bd dung cu bao tri/LCC S$6 bd phan Tubi the wéc tinh’
B¢ bao tri HP LaserJet 110v LOH24A 225.000 trang
B¢ bao tri HP LaserJet 220v LOH25A 225.000 trang

Céc thong sb k¥ thuat v& thoi gian st dung cia HP Maintenance/Long Life Consumables (LLC) dugce ude tinh dia trén cac diéu kién
thtr nghiém thoi gian st dung LLC liét ké dudi day Thoi gian s1r dung/san luong riéng thuc té trong sudt qué trinh st dung binh thudng
s& khac nhau tiry theo cach sir dung, méi truong, gidy va cac yéu tb khac. Thoi gian st dung u6c tinh khong phai 14 sy dam bao mang
tinh ngu ¥ hay c6 ly do xac dang.

Diéu kién thir nghiém thoi gian sir dung LLC

Pham vi in: Pugc phan phdi 5% dong déu trén trang

Méi trudng: 17° dén 25°C ; 46 4m tuong dbi (RH) 30%-70%
Kich ¢6 vat liéu in: Letter/A4

Trong luong vat liéu in: Gidy thuong 75 g/m?

Kich cd 1énh in: 4 trang

Canh ngén tiép gidy (A3) (vi du: gidy khd Legal)

Céc yéu t6 ¢6 thé 1am giam thoi gian st dung tir didu kién trén:

Vit liéu in ¢6 do rong ngén hon Letter/A4 (nhiét giam xubng bang chuyén dong quay nhiéu hon)
Gidy ning hon 75 g/m? (vét lidu in nang hon tao ra ap luc cao hon 1én cac thanh phan may in)

In c4c 1énh in nho hon 4 anh (1énh in nhé hon nghia 1a xoay vong nhiét va chuyén dong quay nhiéu hon)

bat hang muyc in, phu kién va bg phén
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Cau hinh cac cai dat nguon cung cap bao vé hop muc in HP
e  Gidi thiéu

° Bat hoic tét tinh ning Cartridge Policy (Chinh sach hop muc)

° Bat hoic tit tinh ning Cartridge Protection (Bdo vé& hop muc)

o re

Gidi thiéu

Str dung Chinh sach hdp muc va Bao vé hop muc cua HP dé kiém soat hop muc nao dwoc cai dat trong may in
va bao vé cac hop muc da dugc lap dat khoi hanh vi trom cap. Céc tinh nang nay kha dung véi HP FutureSmart
phién ban 3 tro 1én.

e  Cartridge Policy (Chinh sach hop muc): Tinh ning nay s& bao vé may in khoi cac hop muyc in gia bang
cach chi cho phép hdp muc HP chinh hing dugc st dung véi may in. Viée st dung hdop myc HP chinh
hang s& dam bao chét hIorng in t6t nhat ¢6 thé. Khi ai d6 lap dat mot hop muc khong phai 1a hop muc HP
chinh hang, bang diéu khién may 111 s& hién thi mot thong bao rang day 1a hop myc khong dugce phép st
dung va bang diéu khién s& cung cap thong tin giai thich cach tién hanh nhu thé nao.

e  Cartridge Protection (Bao vé hop muc): Tinh ning nay sé& két hop vinh vién cac hop muc in véi mot may
in cu thé hodc mot dai may in, dé chung khong thé dugc dung trong cac may in khac. Vi¢c bao v¢ hop
muc s& bao vé vbn dau tu cua ban. Khi tinh nang nay duoc bat, néu ai d6 ¢ gz“ing chuyén hép muc dugc
bao vé ra khoi may tinh gbc vao mot may in khong duoc phép thi may in d6 s& khong in bang hop muc
duoc bao vé. Bang diéu khién may in s& hién thi mot thong bao réng hop muc da dugc bao vé va bang
diéu khién s& cung cap thong tin giai thich cach tién hanh nhu thé nao.

A THAN TRONG: Sau khi bat tinh ning bao vé hop muc cho mdy in, tat ca cac hép muc duoc lép vao
may in sau d6 déu sé€ tu dong dugc bao v¢ vinh vien. D€ tranh bao v¢é mot hop muc mdi, hay tat tinh nang
trudc khi lap hop muc maoi.

Viée tt tinh nang nay s€ khong tat kha nang bao vé ddi véi cac hop muyc hién dang duoc lép dat.

Ca hai tinh nang nay déu tét theo mic dinh. Thuc hién theo quy trinh sau dé bat hodc tit chung.

Bat hodc tit tinh niing Cartridge Policy (Chinh sach hop murc)

[%F GHI CHU: Bt hodc tit tinh ning nay c6 thé yéu ciu nhap mat khéu quan trj vién.

Sir dung bang diéu khién may in dé bat tinh ning Cartridge Policy (Chinh sach hép muc)
1. Tu Man hinh chinh trén bang diéu khién cua may in, m¢ menu Settings (Cai dat).
2. Mo cac menu sau:
e  Manage Supplies (Quan Iy ngudn cung cép)
o  Cartridge Policy (Chinh sach hop muc)

3. Chon Authorized HP (Pugc HP iy quyén).

Sir dung bang diéu khién may in dé tat tinh ning Cartridge Policy (Chinh sach hop muc)

[%9 GHI CHU: Bat hodc tit tinh ning nay c6 thé yéu ciu nhap mat khau quan trj vién.
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1. Ti Man hinh chinh trén bang diéu khién ciia may in, md menu Settings (Cai dat).
2. Mo cac menu sau:

e  Manage Supplies (Quan Iy ngudn cung cip)

e  Cartridge Policy (Chinh sach hop muc)

3. Chon Off (Tat).

Sir dung May chii web nhiing ciia HP (EWS) dé bat tinh niing Cartridge Policy (Chinh sach hdp
murc)
1. Mo May chi Web Nhung (EWS) cua HP:

a.  Tim dia chi IP ciia may in. Trén bang diéu khién mdy in, bAm nit @) va st dung cac niit mii tén dé
chon menu Ethernet -, Bam nut OK dé m& menu va hién thi tén may chu hodc dia chi IP.

b. Mo trinh duyet web, trong dong dia chi, g& chinh xac dia chi IP hodc tén may chi nhu dugc hién thi
trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS s& mo ra.

= https://10.10.30000(/

BY GHI CHU:  Néu trinh duyét web hién thi thong béo cho biét viéc truy cap vao trang web c6 thé
khong an toan, hay chon tuy chon deé tiép tuc vao trang web. Vigc truy cap trang web nay sé khong
anh huong dén may tinh.

2. Mo tab Print (In).
3. Tirngan din huéng bén trai, chon Manage Supplies (Quan 1y ngudn cung cip).

4. Trong khu vuc Supply Settings (Cai dit myc in), chon Authorized HP (Pugc HP iy quyén) tir danh sach
tha xuong Cartridge Policy (Chinh sach hop muc).

5. Nhap vao nat Apply (Ap dung) dé luu céc thay doi.

Sir dung May chiit web nhiing cia HP (EWS) dé tat tinh niing Cartridge Policy (Chinh sach hop
muc)
1. Md May chu Web Nhung (EWS) ctia HP:

a.  Tim dia chi IP ciia may in. Trén bang diéu khién mdy in, bAm nit @) va st dung cac niit mii tén dé
chon menu Ethernet +. B4im nut OK dé md menu va hién thi tén may chu hodc dia chi IP.

b. Mo trinh duyet web, trong dong dia chi, g& chinh x4c dia chi IP hodc tén may chi nhu dugc hién thi
trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS s& mo ra.

= https://10.10.30000(/

Bf GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web c6 thé
khong an toan, hay chon tuy chon dé ti€p tuc vao trang web. Viéc truy cap trang web nay sé khong
anh huong dén may tinh.

2. Mo tab Print (In).

3. Tirngan din huéng bén trai, chon Manage Supplies (Quan 1y ngudn cung cip).
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4. Trong khu vuc Supply Settings (Cai dit myc in), chon Off (Tat) tir danh sach tha xudng Cartridge Policy
(Chinh sach hop muc).

5. Nhép vao nat Apply (Ap dung) dé luu cac thay d6i.

Xir Iy cac thong bio 16i vé Chinh sach hop muc trén bang diéu khién

Théng bao 16i Mo ta Hanh déng dé xuit

10.0X.30 Unauthorized <Color> Cartridge ~ Quan trj vién d ciu hinh may in nay dé chi  Thay hop muc bing mét hop myc in HP

(10.0X.30 Hop myc <mau> khong dugc sir dung cac ngudn cung cip HP chinh hang  chinh hang.

phép) van ndm trong bao hanh. Phai thay thé hop ) . .

muc dé tiép tuc in. Néu ban tin rang ban da mua ngudn cung

cap HP chinh hang, hay truy cap vao
www.hp.com/go/anticounterfeit dé xéac dinh
xem hop muec in c6 phai la hop muc HP
chinh hang khong, ciing nhu tim hiéu phai
lam gi néu d6 khong phai 1a hop myuc HP
chinh hang.

Bat hoic tit tinh niing Cartridge Protection (Bio vé hép murc)

[%9 GHI CHU: Bat hodc tit tinh ning nay c6 thé yéu ciu nhap mat khiu quan trj vién.

Sir dung bang diéu khién may in dé bat tinh ning Cartridge Protection (Bao vé hdp muc)
1. Tu Man hinh chinh trén bang diéu khién cua may in, m¢ menu Settings (Cai dat).
2. Mo cac menu sau:
e  Manage Supplies (Quan Iy ngudn cung cip)
o  Cartridge Protection (Bao vé hop muyc)
3. Chon Protect Cartridges (Bao vé hop muc).

4.  Khi may in nhéc ban xéac nhan, hay chon Continue (Tiép tuc) dé bat tinh nang nay.

A THAN TRONG: Sau khi bat tinh ning bao vé hop muc cho may in, tat ca cac hop myc duogc lép vao
may in sau d6 déu sé tu dong dugc bao vé vinh vien. DPE tranh bao vé mot hop muc mdi, hady tat tinh nang
trude khi lap hop myc mai.

Viéc tat tinh ning nay s& khong tat kha ning bao vé d6i voi cac hop muc hién dang dugc lap dt.

Sir dung bang diéu khién may in dé bat tinh ning Cartridge Protection (Bao vé hdp muc)
1. T Man hinh chinh trén bang didu khién ctia may in, m& menu Settings (Cai dat).
2. Mo cac menu sau:
e  Manage Supplies (Quan Iy ngudn cung cip)
e  Cartridge Protection (Bao vé hop muc)

3. Chon Off (Tét).
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Sir dung May chii web nhiing ciia HP (EWS) dé bat tinh niing Cartridge Protection (Bao vé hop
murc)

1. Mod May chu Web Nhing (EWS) cua HP:

a.  Tim dia chi IP ciia may in. Trén bang diéu khién may in, bAm niit @ va st dung cac nit mii tén aé
chon menu Ethernet -, Bam nat OK dé m& menu va hién thi tén may chu hodc dia chi IP.

b. Mo trinh duyet web, trong dong dia chi, gd chinh xéc dia chi IP hodc tén may cht nhu dugc hién thi
trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS s& mo ra.

= https://10.10.)X00/

[% GHI CHU: Néu trinh duyét web hién thi théng bao cho biét viéc truy cap vao trang web c6 thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé khong
anh hudng dén may tinh.

2. Mo tab Print (In).
3. Tirngan din huéng bén trai, chon Manage Supplies (Quan 1y ngudn cung cip).

4.  Trong khu vuc Supply Settings (Cai dat muc in), chon Protect cartridges (Bdo vé hop muc) tir danh sach
tha xuong Cartridge Protection (Bao vé hop muc).

5. Nhip vao nut Apply (Ap dung) dé luu cac thay dbi.

A THAN TRONG: Sau khi bat tinh ning bao vé hdp muc cho may in, tht ca cac hop myc dugce le'ip vao
may in sau d6 déu sé tu dong dugc bao vé vinh vien. D€ tranh bao vé mot hop muc mdi, hdy tat tinh nang
trude khi 1ap hop myc moi.

Viéc tit tinh nang nay s& khong tit kha ning bao vé ddi voi cac hop muyc hién dang duoc lap dat.

Sir dung MAy chii web nhing ciia HP (EWS) dé tit tinh niing Cartridge Protection (Bio vé hop
murc)

1. Mo May chi Web Nhung (EWS) cua HP:

a.  Tim dia chi IP ciia may in. Trén bang diéu khién may in, bam niit @ va st dung cac nit mii tén dé
chon menu Ethernet +. Bim nat OK dé m& menu va hién thi tén may chu hodc dia chi IP.

b. Mo trinh duyet web, trong dong dia chi, g& chinh xac dia chi IP hodc tén may chu nhu dugc hién thi
trén bang diéu khién ctia may in. BAm phim Enter trén ban phim may tinh. EWS s& mo ra.

=2 https:/10.10.30000(/

[%r GHI CHU: Néu trinh duyét web hién thi thdng bao cho biét viéc truy cap vao trang web co thé
khong an toan, hay chon tuy chon dé tiép tuc vao trang web. Viéc truy cap trang web nay sé khong
anh huong dén may tinh.

2. Mo tab Print (In).
3. Tirngin din hudng bén trai, chon Manage Supplies (Quan 1y ngudn cung cap).

4. Trong khu vuc Supply Settings (Cai ddt myc in), chon Off (Tét) tir danh séch tha xudng Cartridge
Protection (Bao v¢é hop muyc).

5. Nhap vao nat Apply (Ap dung) dé luu céc thay doi.

VIWW Céu hinh cac cai dit nguon cung cap bao vé hop muc in HP 43



Xir ly cac thong bao loi vé Bao vé h¢p murc trén bang diéu khién

44

Thong bao 15i

Mo ta

Hanh dong dé xuit

10.0X.57 Protected <Color> Cartridge
(10.0X.57 Hop myc <mau> duoc bao vé)

Hop muc chi ¢ thé dugce sir dung trong
may in hodc dai may in da bao vé no luc
ban dAu bang tinh ning Cartridge Protection
(Bao vé hop muc) cua HP.

Tinh néng Cartridge Protection (Bdo v¢ hop
muec) cho phép quan trj vién han ché cac
hop muc dé chi lam viée trong mot may in
hodic mot dai may in. Phai thay thé hop muc
dé tiép tuc in.

Thay hop muc béng mot hop muyc in moi.

Chuong 3 Muc in, phu kién va b phan

VIWW



Thay thé hop muec in

VIWW

May in ndy s& cho biét khi mot hop muc in con it. Thoi gian st dung thuc té cua hop muc in c6 thé thay dbi.
Khoéng can thay the hop muyc in ngay lac nay. Hay xem xét chuan bi san hdp muyc thay thé dé lap vao khi chat

lwong in khong con chdp nhan duoc.

Tiép tuc in bang hop muc hién thoi cho t6i khi viéc phan phdi lai bot muc khong cho ra chat lugng in chap nhan
duoc. B¢ phan phoi lai bt muc, thdo hdp muc in ra khdéi may in va lic nhe hop muc qua lai theo truc ngang.
Vui long doc cac huéng dan thay thé hop muc dé xem hinh anh biéu dién d6 hoa. Lap lai hop muc in vao may

in va dong nap.

Béng 3-3 Théng tin vé h§p muc in

Muc Mo ta $6 hop mure $6 bd phan
Hop myc HP 147Y Extra High Yield Black Hop mue thay thé c6 cong suét cuc cao 147Y W1470Y
Original LaserJet

Hop myc HP 147X High Yield Black Original Hop muc in thay thé c6 cong suét cao 147X W1470X
LaserJet

Hop muc HP 147A Black Original LaserJet Hop muyec in thay thé co cong suit chuén 147A W1470A

Khong duoc léy hop muc in ra khoi bao bi quéa som trude khi sir dung.

A THAN TRONG: Dé tranh 1am hu hop muc, khong dé hop muye tiép xtic véi anh sang qué vai phat. Che day
trong hinh mau xanh 14 cay néu phai thao hgp muc in ra khdi may in trong mét thoi gian dai.

Hinh minh hoa dudi day hién thi cac bd phén cua hop muec in.

HP 147X/HP 147A HP 147Y

</

R

1 Tay cAm (chi Hop myc HP 147Y Extra High Yield Black Original LaserJet) hodic vét 15m dé 14y hop myc
2 Chip bé nhé
3 Tréng hinh

THAN TRONG: Khéng cham tay vao tréng hinh. D4u van tay c6 thé 1am giam chat lugng in.
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A THAN TRONG: Néu bot muc vong vao 4o quan, hiy lau bing mét manh vai kho va gidt 40 quan bang
nudce lanh. Nude nong s€ khién bot muyc se ket lai vao vai.

r_'%" GHI CHU: Thong tin vé viéc tai ché hop muyc in da qua sir dung c6 trén vo hdp muc in.

1. Nhan ntt nha ctra hop myc d€ mo cura.

2. Kéo ngan kéo hdp muyc ra.

3. Nim lay tay cAm hogc vét 1dm ctia hop myc in da
qua str dung va kéo n6 ra.
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4.  Thao hop myc in méi ra khoi ti bao vé.

5. Giit hai dau cua hop muc va l4c nhe 5-6 lan.

6.  Théo ndp van chuyén.

7.  Dat hop myc in vao ngan kéo hop muc.
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8.  Poéng nip hop muc in.

9.  Pong nip hop muyc.

10. Cho hop myc in da qua sur dung vao trong hop ma
ban da lay ra hop muc méi. Dan nhan van chuyén
tra trude vao vo hop va g lai hop muc da qua su
dung cho HP dé tai che.
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Thay thé hop ghim dép

1. Mo cuira b dap sach.

2. Kéo tay cAm dugc ddnh mau trén ngin chira ghim
va kéo ngan chtra ghim thang ra ngoai.

3. Nhac hop dap ghim hét ghim 1én dé thao né ra
khoi ngan chira ghim.
QUAN TRONG: Khoéng dugc virt bé ngan chira
ghim. Ban s& st dung né dé chira hop dép ghim
moi.

4. Lép hop dap ghim méi vao trong ngin chira ghim.
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5. Lép ngén chira ghim vao lai bd dap ghim va 4n tay
cam dugc danh mau di vao trong cho dén khi né
khép vao ding vi tri.

6. Dong cura bo dap sach.
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° Thao tac in (Windows)

° Téc vu in (macOS)

° Luu céac 1énh in trén may in dé€ in sau hodc in riéng

° Giai phap in di dong

e Intir 6 USB flash

e Inbdng cong USB 2.0 tc dd cao (cb day)

Dé biét thém thong tin
Thoéng tin sau day 14 chinh xac tai thoi diém xuat ban tai lidu.

Dé duoc giup d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé bidt thong tin hién tai, hdy xem www.hp.com/support/[jM610, www.hp.com/support/[jM611, hoac
www.hp.com/support/liM612.

Tro gitip tron gbi cua HP danh cho may in bao gdm théng tin sau day:
e Caidat va cdu hinh

e  Tim hiéu va sir dung

e  Giai quyétsucd

e  Tai xudng cac ban cdp nhat phdn mém va chuong trinh co s¢

e  Tham gia cac dién dan hd trg

e  Tim thong tin v& tuan tha theo quy dinh va bao hanh
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Thao tac in (Windows)

Cach in (Windows)
Quy trinh sau day mé ta qua trinh in co ban cho Windows.
1. Tir chuong trinh phan mém, chon tity chon Print (In).

2. Chon may in tir danh sach may in. Dé thay ddi cai dat, nhap vao Properties (Thudc tinh) hodc niit
Preferences (Tuy chon) dé mé trinh di€u khién in.

[%r GHI CHU: Tén nit ¢6 thé khac nhau do cac chuong trinh phdn mém khac nhau.

[%f GHI CHU: Trong Windows 10, 8.1, va 8, cac g dung nay s& c6 b cuc khic kém theo cac tinh nang
khéc voi nhitng thong tin duwge mo ta bén dudi d6i véi ing dung may tinh dé ban. Bé truy cap tinh nang in
tir tng dung man hinh Start (Bat dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoiic 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

By GHI CHU: D@ biét thém thong tin, hdly bAm nat Trg gitp (?) trong trinh diéu khién in.

3. Nhip vio tab trong trinh diéu khién in dé c4u hinh cac tity chon sin ¢6. Vi du, d4t huéng gidy trong tab
Finishing (K&t thuc), dat nguon giay, loai giay, cd giay va cai dat chat lugng trén tab Paper/Quality
(Giay/Chat luong).

4. Nhiap vao nut OK dé tré lai hop thoai Print (In). Chon sb lwong cac ban sao dé in tir man hinh nay.

5. Nhap vao nat Print (In) dé in 1énh.
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In tuy dong trén hai mat (Windows)

Dung quy trinh ndy cho cac may in co ldp dat khay in hai mit ty dong. Néu may in khong c6 lp dat khay in hai
mit ty dong, hodc in trén cac loai gidy ma khay in hai mit khong hd trg, ban c6 thé in ca hai mit theo cach tha
cong.

1. Tir chuong trinh phan mém, chon tiry chon Print (In).

2. Chon may in tir danh sich méy in, r6i nhap vao nut Properties (Thudc tinh) hodc nut Preferences (Tuy
chon) d€ mo trinh diéu khién in.

r_ﬁﬁr GHI CHU: Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

[’_5%]' GHI CHU: Trong Windows 10, 8.1, va 8, cac u’ng dung nay s& c6 bd cuc khac kém theo cac tinh ning
khéc v6i nhitng thong tin dugec mo ta bén dlIO’l d6i voi g dung may tinh dé ban. Bé truy cap tinh ning in
tir tng dung man hinh Start (Bit dau), hoan tit cic budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoac 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhép vao tab Finishing (Hoan tat).

4. Chon Print on both sides (In trén ca hai mat). Nhip vao OK dé dong hop thoai Document Properties
(Thugc tinh Tai liéu).

5. Trong hop thoai Print (In), hiy nhip vao niit Print (In) d¢ in 1énh in.

In thu cong trén ca hai mat (Windows)

VIWW

Dung quy trinh niy cho cac may in khong cé lap khay in hai mat tw dong hodc dé in trén gidy ma khay in hai
mit khong ho trg.

1. Tir chuong trinh phdn mém, chon tity chon Print (In).

2. Chon may in tir danh sich mdy in, r6i nhap vao nut Properties (Thudc tinh) hoc nut Preferences (Tuy
chon) d€ mo trinh diéu khién in.

[% GHI CHU:  Tén nat ¢6 thé khac nhau do cac chuong trinh phin mém khac nhau.

[’_5/]’ GHI CHU: Trong Windows 10, 8.1, va 8, cac ung dung nay s& c6 bd cuc khac kém theo céc tinh ning
khac véi nhitng thong tin duge mo ta ben dlIO'l d6i voi g dung may tinh dé ban. Dé truy cap tinh ning in
tir tng dung man hinh Start (Bit diu), hoan tt cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hodc 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhip vao tab Finishing (Hoan tit).

4. Chon Print on both sides (manually) (In hai mit (thi cong)) va nhap vao OK dé déng hop thoai
Document Properties (Thudc tinh Tai liéu).

5. Trong hop thoai Print (In), hily nhip vao Print (In) dé in mat dau tién ciia lénh.
6. LAy xép gidy da in tir ngan gidy ra va dit n6 vao Khay 1.

7. Néu duogc nhic, chon nut thich hop trén bang didu khién dé tiép tuc.

Thao tac in (Windows)
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In nhiéu trang trén mgt trang giay (Windows)
1. Tu chuong trinh phan mém, chon tiy chon Print (In).

2. Chon mdy in tir danh sach mdy in, 101 nhap vao niit Properties (Thudc tinh) hodc nit Preferences (Tuy
chon) @€ mo trinh diéu khién in.

[%r GHI CHU: Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

[%r’ GHI CHU: Trong Windows 10, 8.1, va 8, cac ng dung nay s& c6 bd cuc khac kém theo cac tinh ning
khac véi nhitng thong tin dugc mo ta bén dudi ddi voi img dung may tinh dé ban. Dé truy cap tinh ning in
tir tng dung man hinh Start (Bat dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoiic 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhip vao tab Finishing (Hoan tat).
4. Chon s6 lugng trang in trén mot trang gidy tir danh sach Cac trang trén mét trang gidy tha xudng.

5. Chon ding tiry chon cho Print page borders (In duong vién trang), Page order (Thu ty trang) va
Orientation (Hudéng). Nhap vao OK dé dong hop thoai Document Properties (Thudc tinh Tai li¢u).

6.  Trong hop thoai Print (In), hay nhip vao nat Print (In) dé in 1énh in.

Chon loai giay (Windows)
1. Tl chuong trinh phan mém, chon tiy chon Print (In).

2. Chon mdy in tir danh sach mdy in, 101 nhap vao niit Properties (Thudc tinh) hodc nit Preferences (Tiy
chon) d&€ mo trinh diéu khién in.

[%r GHI CHU: Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

[%r’ GHI CHU: Trong Windows 10, 8.1, va 8, cac ng dung nay s& c6 bd cuc khac kém theo cac tinh ning
khac véi nhitng thong tin dugc mo ta bén dudi ddi voi img dung may tinh dé ban. Dé truy cap tinh ning in
tir tng dung man hinh Start (Bat dau), hoan tat cac budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoiic 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

3. Nhip vao tab Paper/Quality (Gidy/Chat luong).
4. Chon loai gidy tir danh sach tha xudng Paper type (Loai gidy).

5. Nhip vao OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai Print (In),
hay nhap vao nut Print (In) d€ in 1énh in.

Néu khay can duoc cau hinh, mot thong bao cau hinh khay s& hién thi trén bang diéu khién may in.
6.  Nap gidy c6 loai va kich thudc xac dinh vao khay, va sau d6 dong khay lai.

7. Chon nat OK dé chap nhan kiéu va kich ¢& dwoc tim thay, hodc chon nit Modify (Thay d6i) dé chon mot
kiéu hodc kich c& gidy khac.

8.  Chon dung kiéu va kich ¢&, sau d6 bAm chon nut OK.

54 Chuong4 In VIWW



Tac vu in b6 sung

VIWW

Hay truy cép www.hp.com/support/1jM610, www.hp.com/support/IjM611, hodc www.hp.com/support/IljM612.

Hudéng dan c6 san dé thyc hién cac tac vu in cu thé, nhu cac tac vu sau:

Tao va str dung cac cai dat hoac 16i tat in

Chon khd gidy, hodc ding khé gidy tiry chinh

Chon hudng cua trang

Tao mot tdp sach mong

Co gidn tai lidu cho vira khé gidy cu thé

In trang d4u hodc trang cudi ciia tai liéu trén gidy khac nhau

In hinh m¢ trén tai liéu

Thao tac in (Windows)
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Tac vu in (macOS)

Cach in (macOS)
Quy trinh sau md ta qua trinh in co ban danh cho macOS.
1. Nhip vao menu File (Tép) va sau d6 nhap tiiy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi tiét) hoic Copies & Pages (Ban sao & Trang), rdi chon cac menu khac
dé diéu chinh cai dat in.

Ej#” GHI CHU: Tén muc c6 thé khac nhau do cac chwong trinh phan mém khac nhau.

4. Nhép vao nut In.

Tw dong in trén ca hai mat (macOS)

[27? GHI CHU: Thong tin nay ap dung cho nhitng may in c6 phu kién in hai mat ty dong.

2993

& GHI CHU: Tinh ning nay sin c6 néu ban c6 cai trinh diéu khién in ctia HP. Tinh ning nay c6 thé khong c6
san néu ban dung AirPrint.

1. Nhap vao menu File (Tép) va sau d6 nhap tily chon Print (In).
2. Chon may in.

3. Bé&m Show Details (Hién thi chi tiét) hodc Copies & Pages (Ban sao & Trang), rdi bdm vao menu Layout
(B6 cuc).

gkk)

[z/r GHI CHU: Tén muc ¢6 thé khac nhau do cac chuong trinh phén mém khéc nhau.

4.  Chon tity chon déng sach tir danh sach tha xuéng Two-Sided (Hai Mit).

5. Nhap véao nut In.

In thi cong trén ca hai mat (macOS)

[27? GHI CHU:  Tinh nang nay san c6 néu ban c6 cai trinh diéu khién in cia HP. Tinh ning nay c6 thé khong ¢
san néu ban dung AirPrint.

1. Nhip vao menu File (Tép) va sau d6 nhap tiiy chon Print (In).
2. Chon may in.

3. Bam Show Details (Hién thi chi tiét) hoic Copies & Pages (Ban sao & Trang), rdi bAm viao menu
Manual Duplex (In hai mat thu cong).

@? GHI CHU: Tén muc c6 thé khac nhau do cac chuwong trinh phan mém khac nhau.

4. Nhép vao hop Manual Duplex (Hai mat Thi cong) va chon mét tiy chon dong sach.
5. Nhap vao nat In.

6. Dén may in va lay hét gidy tring trong Khay 1 ra.
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7. Lay chong gidy d in tir ngan gidy dau ra va dit né vao khay tiép gidy v6i mat da in huéng xudng dudi.

8.  Néu dugc nhéc, chon niit thich hgp trén bang diéu khién dé tiép tuc.

In nhiéu trang trén mgt to giay (macOS)
1. Nhap vao menu File (Tép) va sau d6 nhap tiy chon Print (In).
2. Chon may in.

3. Bé&m Show Details (Hién thi chi tiét) hoic Copies & Pages (Ban sao & Trang), rdi bdm vao menu Layout
(B6 cuc).

[%/]’ GHI CHU:  Tén muc c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

4. Tir danh sach Pages per Sheet (Nhiu trang trén mot Td) tha xudng, hdy chon sb trang ban mudn in trén
moi to.

5. Trong ving Layout Direction (Huéng Bb Cuc), chon thtr tur va vi tri ctia trang trén tor gidy.
6.  Tiurmenu Borders (Puong vién), chon loai vién quanh mdi trang trén to gidy.

7. Nhép vao nut In.

Chon loai giay (macOS)
1. Nhap vao menu File (Tép) va sau d6 nhap tiy chon Print (In).
2. Chon may in.

3. Bé&m Show Details (Hién thi chi tiét) hoic Copies & Pages (Ban sao & Trang), rdi bim vao menu Media
& Quality (Phuong tién & Chat lugng) hodc menu Paper/Quality (Giay/Chat lugng).

[%r GHI CHU:  Tén muc c6 thé khac nhau do cac chuong trinh phin mém khac nhau.

4,  Chon tir cac tiy chon Media & Quality (Phuong tién & Chét lugng) hodc Paper/Quality (Gidy/Chat
lugng).

[% GHI CHU: Danh sach nay bao gdm toan bo cac tity chon kha dung. M6t s6 tily chon khong kha dung
trén tat ca cac may in.

e  Media Type (Loai phuong tién): Chon tily chon cho loai gidy cho 1énh in.
e  Print Quality (Chét lugng in): Chon mirc d6 phan giai cho Iénh in.
e  Edge-To-Edge Printing (In canh ddi canh): Chon tily chon nay dé in gan cac canh gidy.

5. Nhip vao nut In.

Tac vu in b0 sung

Hay truy cap www.hp.com/support/[jM610, www.hp.com/support/[jM611, hodic www.hp.com/support/[jM612.

Hudng dan c6 san dé thuc hién céc tac vu in cu thé, nhu cac tac vu sau:
e  Tao va sur dung cac cai dit hodc 16i tat in

e  Chon khé gidy, hodc dung khd gidy iy chinh
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e  Chon hudng cua trang

e  Tao mot tap sach mong

e  Co gidn tai liéu cho vira khd gidy cu thé

e Intrang dau hodc trang cudi clia tai liéu trén gidy khac nhau

e  In hinh mo trén tai li¢u
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Luu cac I¢nh in trén may in dé€ in sau hodc in riéng

Gié6i thiéu

Thong tin sau day cung cip cac quy trinh tao va in tai liéu dugc luu trit trén may in. Cac 1énh nay c6 thé duoc in
sau d6 hodc in riéng.

Tao 1énh in d3 luu (Windows)

Tao 1énh in di luvu (macOS)

In 1énh in d3 luu

Xoba lénh in da luu

Thong tin dwoc giri dén may in cho muc dich K& toan 1énh in

Tao 1énh in da luu (Windows)

VIWW

Luu tr& 1€nh in trén may in dé in riéng hoac tam hoan.

1.
2.

Tir chuong trinh phan mém, chon tiy chon Print (In).

Chon may in tr danh sach may in, sau d6 chon Properties (Thudc tinh) hodc Preferences (Tuy chon) (tén
thay doi tuy theo cac chuong trinh phan mém khac nhau).

r_ﬁﬁr GHI CHU:  Tén nit c6 thé khac nhau do cac chwong trinh phdn mém khac nhau.

[’_ﬁﬁf’ GHI CHU: Trong Windows 10, 8.1, va 8, cac u’ng dung nay s& c6 bd cuc khac kém theo cac tinh ning
khéc v6i nhitng thong tin dugec mo ta bén dum d6i voi g dung may tinh dé ban. Dé truy cap tinh ning in
tir tng dung man hinh Start (Bit dau), hoan tit cic budc sau:

e  Windows 10: Chon Print (In) va chon may in.

e  Windows 8.1 hoac 8: Chon Devices (Thiét bi), chon Print (In) va chon may in.

Nhip vao tab Job Storage (Luu trit Lénh in).
Chon mét tuy chon Job Storage Mode (Ché d% Luu trtr Lénh in).

e  Proof and Hold (Kiém tra va Giir): In va kiém tra mdt ban sao ctia mét 1énh in, sau d6 in nhi¢u ban
sao hon.

e  Personal Job (Lénh in c4 nhan): Lénh in khong in cho dén khi ban yéu ciu trén bang diéu khién
may in. Déi voi ché d6 luu trit 1énh in nay, ban c6 thé chon mot trong cac tuy chon Make Job
Private/Secure (Lam cho Lenh in bi mat/bao mat). Néu ban gan mot s6 nhan dang c4 nhan (PIN)
cho lenh in, ban phal cung cap mé PIN yéu cau & bang diéu khién. Néu ma héa 1énh in, ban phai
cung cip mat khau duogc yéu cau tai bang diéu khién. Lénh in sé& bi x6a khoi bd nhé sau khi méy in
va s& bi mét néu may in bi mat dién.

e  Quick Copy (Sao chép nhanh): In s& luong ban sao dugc yéu cau ciia mot 1énh in va luu mét ban
sao cuia 1énh in trong bo nhd ciia may in dé ban c6 thé in lai sau.

e  Stored Job (Lénh in da luu): Luu mot Iénh in trén may in va cho phép nguoi dung khac in 1énh in
nay bét ¢ luc nao. Pbi v6i ché @6 luu trix 1énh in nay, ban co thé chon mot trong cac tuy chon Make
Job Private/Secure (Lam cho Lénh in bi mat/bao mat). Néu ban gan mét s6 nhan dang c4 nhan
(PIN) cho 1énh in, ngudi in 1énh in nay phai cung cip ma PIN dugc yéu cau & bang diéu khién. Néu
ban mi héa 1énh in, ngudi in 1énh in ndy phai cung cdp mat khau duoc yéu cau tai bang diéu khién.
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5. Dé sir dung tén nguoi ding hodc tén 1énh in tiy chinh, hiy nhp vao niit Custom (Tuy chinh), sau d6 nhap
tén nguoi dung hodc tén 1énh in.

Chon tiry chon dé sir dung néu mot 1énh in da lwu khac di co tén d6:
e  Use Job Name + (1-99) (Sir dung Tén Lénh in + (1-99)): N6i mot sb riéng vao cudi tén 1énh in.
e  Replace Existing File (Thay thé Tép Hién co): Ghi d¢ 1énh in da luu hién c6 bang 1énh in méi.

6.  Nhip vao nat OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai Print
(In), hay bam vao nut Print (In) dé in 1énh in.

Tao Iénh in da luvu (macOS)
Luu tri¥ [énh in trén may in dé in riéng hodc tam hoan.
1. Nhip vao menu File (Tép) va sau d6 nhép tuy chon Print (In).
2. Trong menu Printer (May in), hdy chon may in.

3. Theo mic dinh, trinh diéu khién may in s& hién thi menu Copies & Pages (Ban sao & Trang). M& danh
sach menu tha xuong, sau d6 nhap vao menu Job Storage (Luu trit Lénh in).

4.  Trong danh sach tha xubng Mode (Ché do), hiy chon loai 1énh in da luwu.

o  Proof and Hold (Kiém tra va Gitt): In va kiém tra mdt ban sao cua mét 1€nh in, sau d6 in nhiéu ban
sao hon.

e  Personal Job (Lénh in c4 nhan): Lénh in khong in cho dén khi c6 ai do yéu céu trén bang diéu khién
may in. Néu 1énh ¢6 s6 nhan dang c4 nhan (PIN), hiy cung cap ma PIN yeu cau & bang diéu khién.
Lénh in s& bi x6a khoi b nhé sau khi may in va s& bi mat néu may in bi mat dién.

e Quick Copy (Sao chép nhanh): In s6 lugng ban sao dugc yéu cau clia mot 1énh in va luu mot ban
sao cua 1énh in trong b nhé clia may in d€ co the in lai sau.

e  Stored Job (Lénh in d& luu): Luu mot [énh in trén may in va cho phép nguoi dung khéc in 1énh in
nay bat ctr lic nao. Néu 1énh c6 s0 nhén dang ca nhan (PIN), nguoi in 1€nh phai cung cap ma PIN

yéu cau ¢ bang diéu khién.

5. Dé sir dung tén nguoi ding hodc tén 1énh in tiy chinh, hiy nhip vao niit Custom (Tty chinh), sau d6 nhap
tén nguoi dung hodc tén 1énh in.

Chon tuy chon dé sur dung khi da c6 mdt 1énh in da luu khéc c6 tén do.
e  Use Job Name + (1-99) (St dung Tén Lénh in + (1-99)): N6i mot sb riéng vao cubi tén Iénh in.
e  Replace Existing File (Thay thé Tép Hién c6): Ghi d¢ 1énh in d Iuu hién c6 bang 1énh in méi.

6. Néu di chon tuy chon Stored Job (Lénh in da luu) hodc tuy chon Personal Job (Lénh in cé nhan) trong
budc 4, ban c6 thé bao v€ Iénh in nay bang ma PIN. Nhép s6 gém 4 chir s6 vao truong Use PIN to Print
(Str dung ma PIN dé in). Khi nguoi khac tim cach in 1énh in nay, may in s& nhic ngudi d6 nhap ma PIN
nay.

7. Bam vao nat Print (In) dé in.

In Iénh in da luu

Str dung quy trinh nay dé in mot tai liéu nim trong mot thu myc luu trir 1énh in trén may in.
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Tir Man hinh chinh trén bang diéu khién may in, chon Print (In), sau d6 chon Print from Job Storage (In tir
Luu trit Iénh in).

Trong Stored Jobs to Print (Lénh da luu trix dé in), chon Choose (Lya chon), sau d6 chon thu muc noi tai
liéu duogc luu.

Chon tai liéu va cham vao Select (Chon).
Néu tai lidu & ché do riéng tu, hay nhap ma PIN bdn chir s§ vao truong Password (Mat khau) va chon OK.

Dé diéu chinh sb lugng ban sao, chon hop & bén trai cua nut Print (In) va chon ) luong ban sao tir ban
phim m¢. Chon nut Close (bong) d¢ dong ban phim.

Chon Print (In) d& in tai lidu.

Xoa Iénh in da luu

Ban ¢6 thé xo6a tai lidu dd dwoc luu dén may in khi khong can chung nita. Ban ciing c6 thé diéu chinh sb luong
1énh toi da cho may in dé luu trir.

Xo6a mot 1énh duoc luu trén may in

Thay ddi giéi han luu trit 1énh

Xo6a mot Iénh dugc luu trén may in

Ban c6 thé xo6a tai liéu di duoc lvu dén may in khi khong can chiing nita. Ban ciing c6 thé diéu chinh sb luong
Iénh toi da cho may in dé luu trit.

1.
2.
3.
4.
5.

Tir Man hinh chinh trén bang diéu khién may in, chon Print (In).

Chon Print from Job Storage (In tir Luu trit 1énh in).

Chon Choose (Lwa chon) va chon té€n thu muc noi 1€nh dugc luu.

Chon tén 1énh. Néu 1énh in 1a riéng tu hoac dugc ma hoa, hay nhap ma PIN hodc mat khéu.

Chon nut Trash {[J] (Thung rac) dé xoa lénh.

Thay d6i gi¢i han lwu trix 1énh

VIWW

Khi mét 1énh méi dwgce luu dén bd nhé may in, may in s€ ghi dé bét ky 1&€nh nao trudc do6 co6 cung tén 1énh va
nguoi ding. Néu 1énh khong duoc Iuu voi cling tén 1énh va nguoi ding, va may in can c6 thém by nhé, may in
6 thé s& x6a céc 1énh da luu khéc. Viéc x6a bat dau tir 1énh cii nhat. Lam theo cac budc sau dé thay ddi sb
luong 1énh ma may in c6 thé luu trix:

1.

Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén g dung Settings (Cai dit) va chon biéu
tugng Settings (Cai dat).

M¢ céc menu sau:
a.  Copy/Print (Sao chép/In) hodc Print (In)
b. Manage Stored Jobs (Quan ly 1énh in da luu)

c¢. Temporary Job Storage Limit (Gidi han Iuu trir 1énh in tam thoi)
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3. St dung ban phim dé nhap s lugng 1énh ma may in luu trir.

4.  Bam nat OK hodc cham vao Done (Xong) dé luu cai dat.

Théng tin dwoc giri dén may in cho muc dich Ké toan 1énh in

Lénh in dugc giri tir trinh diéu khién trén may khach (vi du nhu méy tinh c4 nhan) c6 thé giri thong tin cho phép
nhan dang ca nhan dén Thiét bi in an va xtr 1y hinh anh ciia HP. Thong tin nay c6 thé bao gdm nhung khong gidi
han trong pham vi tén nguoi ding va tén may khach khoi phat 1énh ma c6 thé duge sir dung cho muc dich ké
toan 1énh in, do Quan trj vién cua thiét bi in x4c dinh. Thong tin nay ciling co thé duoc luu trix cung vdi 1€nh trén
thiét bi lwu trir 16n (vi du nhu 6 dia) ciia thiét bi in khi sir dung tinh nang lwu trit 1énh in.
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Giai phap in di dong
Giéi thigu
HP cung cép nhiéu giai phap di dong dé cho phép in d& dang t6i may in HP tir may tinh x4ch tay, may tinh

bang, di¢n thoai thong minh hodc tir thiét bi di dong khac. Dé xem danh sach dﬁy du va xéac dinh lwa chon tét
nhét, hily truy cap www.hp.com/go/MobilePrinting.

[:?)”r GHI CHU:  Cap nhat chuong trinh co s& ctia may in dé dam béo tat ca cac chirc nang in di dong va ePrint déu
duge hd tro.

° In Wi-Fi, Wi-Fi Direct Print, NFC va BLE

° HP ePrint qua email

° AirPrint

° In nhing cua Android

In Wi-Fi, Wi-Fi Direct Print, NFC va BLE

HP cung cép tinh ning in Wi-Fi, Wi-Fi Direct Print, Giao tiép can truong (NFC) va Bluetooth Low Energy
(BLE) cho cac may in c¢6 Phuy kién HP Jetdirect 3100w BLE/NFC/Wireless duoc hd trg. Phuy kién nay c6 san
dudi dang tuy chon danh cho may in HP LaserJet c6 6 tich hop phan cung (HIP).

In Wi-Fi, Wi-Fi Direct Print, NFC va BLE cho phép cac thiét bi co chirc nang Wi-Fi (di dong) thuc hién mot két
nbi mang khong day truc tiép voi may in ma khong dung bo dinh tuyén khong day.

Dbi véi chire nang in walk-up di dong nay, may in khong can phai dugc két ndi voi mang dé hoat dong.
Str dung Wi-Fi Direct Print dé in khong day tir cac thiét b sau:
e  iPhone, iPad hodc iPod touch bé’mg AirPrint cia Apple

e  Céc thiét bi di dong Android sir dung giai phap in nhiing ciia Android

Dé biét thém thong tin vé in khong déy, hiy dén www.hp.com/go/wirelessprinting.
Ban c6 thé bat hodc tit chirc nang NFC va Wi-Fi Direct Print tir bang diéu khién cua may in.
1. T Man hinh chinh trén bang diéu khién ciia may in, mo menu Settings (Cai dat).
2. Mo cac menu sau:
° Hoat dong mang
e  Wi-Fi Direct
e  Tinh trang

3. Chon On (Bat) va chon OK d& kich hoat chirc ning in khong day.

[%”f GHI CHU: Trong mbi truong c6 nhiéu hon mét kiéu cia ciing mot may in dugce lap dat, cung cip cho mdi
may in mot tén Wi-Fi Direct riéng biét c¢6 thé gitp nhan dién may in dé in Wi-Fi Direct d& dang hon. C6 sén cac
tén mang khong day nhu Wi-Fi, Wi-Fi Direct, v.v. trén man hinh Information (Thong tin) bang cach nhan hozc
cham vao nut Information @) (Thong tin) trén bang diéu khién may in va chon tily chon Network & (Mang)
hodc tiy chon Wireless (1) (Khong day).
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Hoan tat quy trinh sau day dé thay doi tén Wi-Fi Direct ciia may in:
1. Tur Man hinh chinh trén bang didu khién cua may in, m¢ menu Settings (Cai dat).
2. Mo cac menu sau:

e  Hoat dong mang

e  Wi-Fi Direct

° Wi-Fi Direct name (Tén Wi-Fi Direct)

3. St dung ban phim dé thay ddi tén trong truong van ban Wireless Direct Name (Tén Wireless Direct).
Chon OK.

HP ePrint qua email

Str dung HP ePrint dé in tai liéu bang cach giri tai liéu dudi dang tai liéu dinh kém email dén dia chi email cua
may in tir thiet bi bat ky c¢6 ho trg dich vy email.

Pé dung HP ePrint, may in phai dap ing cc yéu cau nay:
e  May in phai duoc két ndi voi mang khong diy hodc c6 day va phai c6 kha ning truy cap vao Internet.

e  May in phai bat HP Web Services (Dich vu Web cuia HP) va may in phai duoc dang ky voi trang web
HP Connected.

Thuc hién theo cac budc sau day dé bat Dich vu Web HP va dang ky v6i HP Connected:
1. Mo May chi Web HP Nhiing (EWS):

a.  Tim dia chi IP cta may in. Trén bang diéu khién may in, bam nat @ va st dung cac nit mii tén dé
chon menu Ethernet +. Bam nat OK dé mé menu va hién thi tén may chu hoac dia chi IP.

b.  Tu may tinh trén cuing mdt mang v4i may in, hdy m¢ trinh duyet web. Trong dong dia chi, gd chinh
xac dia chi IP hodc tén may chi nhu duoc hién thi trén bang diéu khién ctia may in. BAm phim Enter
trén ban phim may tinh. EWS s€ mo ra.

2 hitps://10.10. 000K/

Bf GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cip vao trang web c6 thé
khong an toan, hdy chon tuy chon dé tiép tuc vao trang web. Vigc truy cap trang web nay s€ khong
anh huong dén may tinh.

2. Nhip vao tab HP Web Services (Dich vu Web HP).

3. Chon tiiy chon dé bat Dich vu web.

BY GHI CHU:  Vigc bat céc Dich vu Web c6 thé mt vai phat.

4. Truy cip www.hpconnected.com dé tao tai khoan HP ePrint va hoan thanh quy trinh thiét 1ap.

AirPrint

In tryc tiép bang AirPrint ctia Apple duoc hd trg cho i0S va tir cac may tinh Mac chay macOS 10.7 Lion tré
1én. Str dung AirPrint d¢€ in truc ti€p tdi may in tir iPad, iPhone (3GS tr¢ 1€n) hodc iPod touch (thé hé thit ba tro
di) trong cac tng dung di dong sau:
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° Thu

e Anh
° Safari
° iBooks

e  Chon tng dung cua bén thu ba

Dé dung AirPrint, may in phai dugc két ndi t6i ciing mang (mang phu) véi thiét bi Apple. Dé biét thém thong
tin v€ cach su dung AirPrint va cac may in HP nao tuong thich véi AirPrint, hdy truy cap www.hp.com/go/
MobilePrinting.

Ej% GHI CHU: Trudc khi sir dung AirPrint véi két nbi USB, hay kiém tra sb phién ban. Phién ban AirPrint 1.3 va
cii hon khéong hd tro két n6i USB.

In nhung cua Android

Giai phép in tich hop ciia HP danh cho Android va Kindle cho phép cac thiét bi di dong tw dong tim va in t&i
may in HP c6 trén mang hodc trong pham vi pht song khong day danh cho in Wi-Fi Direct.

Giai phép in dugc tich hop vao nhiéu phién ban cua hé diéu hanh.

[:?)”r GHI CHU: Néu chuc nang in hién khéng kha dung trén thiét bi cua ban, hay dén Google Play > Android
apps (Google Play > Ung dung Android) va cai dat HP Print Service Plugin.

Dé biét thém thong tin vé cach st dung tinh ning in nhung Android va loai thiét bi Android nao duoc hd trg,
hay truy cap www.hp.com/go/MobilePrinting.
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In tir 6 USB flash

Giéi thiéu

May in ndy c6 tinh ning in easy-access USB dé ban c6 thé nhanh chéng in cac tép ma khong can giri chung tir
méy tinh. May in chap nhan cac 6 USB flash chuan trong cong USB gan bang diéu khién. Cong USB trén bang
diéu khién hd trg cac loai tép sau day:

.pdf
.pm
.pcl
.ps

.cht

Bat cdng USB dé in

In tai liéu USB

Bat cong USB dé in

Cdng USB bi tit theo mic dinh. Trudce khi sir dung tinh ning nay, hay bat cong USB. Dung mét trong cac
phuong thirc sau déy dé bat cong:

Phuong phap mét: Bat cong USB tir cic menu trén bang diéu khién may in

1.

3.

Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén tmg dung Settings (Cai dit) va chon biéu
tuong Settings (Cai dat).

Mo cac menu sau
a.  Copy/Print (Sao chép/In) hoac Print (In)
b.  Enable Print From USB Drive (Bt in tir 6 dia USB)

Chon tuy chon Enabled (Bét).

Phuwong phap hai: Bat cong USB tir may chit May chit Web Nhiing ciia HP (chi cic may in két ndi mang)
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1.

Tim dia chi IP cta may in: Tir Man hinh chinh trén bang diéu khién may in, chon biéu twong Information
(Thong tin) 0 va chon bicu tuong Network (Mang) 'E?E de hién thi dia chi IP hodc tén may chu.

M¢ trinh duyét web va trong dong dia chi, gb chinh x4c dia chi IP nhu dugc hién thi trén bang diéu khién
cua may in. Bam phim Enter trén ban phim may tinh. EWS s€ m¢ ra.

= https://10.10.300004/

B GHI CHU: Néu trinh duyét web hién thi thong béo There is a problem with this website’s security

certificate (Xuat hién su c¢b véi chimg chi bao mat ciia trang web nay) khi tim cach m¢é EWS, hay nhap
Continue to this website (not recommended) (Ti¢p tuc truy cap trang web (khong dé xuat)).

Chon Continue to this website (not recommended) (Tiép tuc truy cap trang web nay (khong d& xuét)) s&
khong anh huong dén may tinh trong khi diéu hudng trong pham vi EWS cho may in HP.
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3. Chon tab Copy/Print (Sao chép/In) cho kiéu méy in da ning hodc tab Print (In) cho kiéu may in don
nang.

4.  Trong menu bén trai, chon Print from USB Drive Settings (Cai dit in tir 6 dia USB).
5. Chon Enable Print from USB Drive (Bat in tir 6 dia USB).

6. Bam Apply (Ap dung).

In tai licu USB

1. Lép 6 flash USB vao cdng easy-access USB.

Bf GHI CHU: Cbng c6 thé da duoc day lai. Déi véi mot sé may in, nap 1at mé. Déi véi cac may in khac,
kéo nap thang ra ngoai deé thao nap.

2. Tu Man hinh chinh trén bang diéu khién may in, chon Print (In), sau d6 chon Print from USB Drive (In tir
b dia USB).

3. Chon Choose (Lua chon), chon tén cua tai li¢u can in rdi chon Select (Chon).

Ej% GHI CHU: Tai liéu co thé nam trong mdt thu myc. Ban ¢6 thé mo thu muc khi can.

4.  Pé diéu chinh s lugng ban sao, hiy chon trudng cho sé lugng ban sao. Dung ban phim dé nhap sb luong
ban sao can in.

5. Chon Print (In) dé in tai liéu.
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In bing cong USB 2.0 toc d§ cao (co day)

Bat cong USB toc df cao dé in

May in nay c6 cong USB 2.0 téc d6 cao dé in bang USB c6 ddy. Cong nay nim & khu vuc cong giao dién ¢ mat
sau cila may in va bi tat theo mac dinh. Dung mot trong cac phuong thirc sau day dé bat cong. Sau khi bat cong,
hay cai dit phan mém san pham dé in bang cong nay.

Phwong phap mét: Bit cong USB 2.0 téc dd cao tir cac menu trén bang diéu khién may in

1.

3.

Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén tmg dung Settings (Cai dat) va chon biéu
tugng Settings (Cai dat).

Mo cac menu sau day
a.  General (Chung)
b.  Enable Device USB (Bit thiét bi USB)

Chon tuy chon Enabled (Bat).

Phwong phap hai: Bat cfmg USB 2.0 téc do cao tir May chi web nhiing ciia HP (chi cac may in két ndi mang)

1.

Tim dia chi IP ctia may in: Tir Man hinh chinh trén bang diéu khién may in, chon biéu twong Information
(Théng tin) @ va chon biéu tugng Network (Mang) -2 dé hién thi dia chi IP hogc tén mdy chi.

M¢ trinh duyét web va trong dong dia chi, gb chinh xac dia chi IP nhu dugc hién thi trén bang diéu khién
cua may in. Nhan phim Enter trén ban phim may tinh. EWS s€ m¢ ra.

2 https://10.10. XXX/

[%9 GHI CHU: Néu trinh duyét web hién thi thong bao There is a problem with this website’s security

certificate (Xut hién su c¢b véi chimg chi bao mat ciia trang web nay) khi tim cach mé EWS, hay nhap
Continue to this website (not recommended) (Ti€p tuc truy cap trang web (khong dé xuat)).

Chon Continue to this website (not recommended) (Tiép tuc truy cap trang web nay (khong dé xuét)) s&
khong anh huong dén may tinh trong khi diéu huéng trong pham vi EWS cho may in HP.

Chon tab Security (Bdo mat).

O bén trai man hinh, chon General Security (Bao mat chung).

Cudn xubng dén Hardware Ports (Cong phan cimg) va chon hop kiém dé bat ca hai muc:
e  Enable Device USB (Bit thiét bi USB)

e  Enable Host USB plug and play (Bit cim va chay USB chii)

Bam Apply (Ap dung).
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5 Quan ly may in

° Chu hinh ning cao v&i May cht web nhing ctia HP (EWS)

° Dinh cu hinh cai dit mang IP

° Cac tinh ndng bao mat cia may in

° Céc cai dit bao tdn ning luong

° HP Web Jetadmin

° Cap nhat phin mém va chuong trinh co s

Dé biét thém thong tin
Thoéng tin sau day 14 chinh xac tai thoi diém xuat ban tai lidu.

Dé duoc giup d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé bidt thong tin hién tai, hdy xem www.hp.com/support/[jM610, www.hp.com/support/[jM611, hoac
www.hp.com/support/liM612.

Tro gitip tron gbi cua HP danh cho may in bao gdm théng tin sau day:
e Caidat va cdu hinh

e  Tim hiéu va sir dung

e  Giai quyétsucd

e  Tai xudng cac ban cdp nhat phdn mém va chuong trinh co s¢

e  Tham gia cac dién dan hd trg

e  Tim thong tin v& tuan tha theo quy dinh va bao hanh
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Cau hinh ning cao véi May chii web nhiing ciia HP (EWS)
° Gi61 thiéu

° Céch truy cap May chu Web Nhung cua HP (EWS)

° Cac tinh ndng cia may chu web nhiing cua HP

Gi6i thigu

Str dung May chi Web Nhing ciia HP dé quén ly cac chirc ning in tir may tinh thay vi tir bang diéu khién cua
may in.

e  Xem thong tin tinh trang may in

e  Xac dinh tudi tho con lai ctia tat ca cic ngudn cung cap va dat mua nhitng ngudn cung cip méi.

e  Xem va thay dbi cac cdu hinh khay.

e  Xem va thay d6i cdu hinh menu ctia bang diéu khién may in

° Xem va in céc trang ndi bd

e  Nhan thong bao v& cac su kién ctia ngudn cung cip va may in

e  Xem va thay d6i cdu hinh mang

May chﬁ~ web nhﬁng cua HP hoat dong khi may in duqq két ndi mang dwa trén IP. Mg’ly chu web nhung cua HP
khong ho tro cac két ndi may in dya trén IPX. Khong can phai co truy cdp internet € mo va st dung May chu
Web Nhiing ctia HP.

Khi may in dugc nbi mang, May chi web nhing cua HP s& t dong sin sang.

r.%? GHI CHU: M4y chi web nhiing HP khéng thé truy cép dugc bén ngoai tuong lira cia mang.

Dé st dung Méy chu web nhung ctia HP, trinh duyét phai dap tmg cac yéu cau sau day:

Bing 5-1 Yéu ciu vé trinh duyét

Hé diéu hanh Trinh duyét

DPbi voi Windows® 7 Internet Explorer (phién ban 8.x tr¢ 1én)
Google Chrome (phién ban 34.x tr¢ 1én)

Firefox (phién ban 20.x tr¢ 1én)

Windows® 8 trd 1én Internet Explorer (phién ban 9.x tr¢ 1én)
Google Chrome (phién ban 34.x tr¢ 1én)

Firefox (phién ban 20.x tr¢ 1€n)

macOS Safari (phién ban 5.x tr¢ 1én)

Google Chrome (phién ban 34.x tr¢ 1én)

Linux Google Chrome (phién ban 34.x tr¢ 1én)

Firefox (phién ban 20.x tr¢ 1én)
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Cach truy cap May chi Web Nhing cia HP (EWS)
Lam theo cac budc sau day dé mo May chi web nhing HP (EWS).

1. Tim dia chi IP cta may in: Tir Man hinh chinh trén bang diéu khién may in, chon biéu twong Information
@ (Thong tin) va chon biéu tugng Network - (Mang) dé hién thi dia chi IP hoac tén may chu.

2. MG trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hoac tén may chu nhu dwoc hién thi trén
bang di€u khién cia may in. Nhan phim Enter trén ban phim may tinh. EWS s& mo ra.

& hitps://10.10.30000/

[’_5?]' GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web co thé khong
an toan, hiy chon tily chon dé tiép tuc vao trang web. Viéc truy cip trang web nay s& khong anh huong
dén may tinh.

Cac tinh nang cua may chu web nhung cua HP

Tab Information (Thong Tin)

Bang 5-2 Tab Information (Thong tin) cia May chit Web Nhing ciia HP

Menu Mo ta

Device Status (Trang thai thiét bi) Hién thi trang thai ctia may in va hién thj udc tinh lugng ngudn cung cip HP con lai.
Trang nay con hién thi loai va kich thuéc gidy dugc dat cho mdi khay. Dé thay ddi cai dat
mic dinh, hay nhip vao lién két Change Settings (Thay ddi Cai dat).

Configuration Page (Trang cAu hinh) Hién thi thong tin tim thay trén trang cdu hinh.

Supplies Status Page (Trang trang thai Hién thi trang thai cia ngudn cung cép cho may in.
nguén cung cép)

Event Log Page (Trang nhat ky swkién)  Hién thi danh sach tit ca cac sy kién va 13i ciia may in. Sir dung lién két HP Instant
Support (H3 trg Tic thoi ciia HP) (trong ving Other Links (Lién két Khac) trén tit ca
céc trang ctia May chii Web Nhing cua HP) dé két ndi vai tap hop cac trang web dong
gitp giai quyét sy cb. Cac trang nay con hién thi cac dich vu bd sung kha dung cho may

in.

$6 lwong trang da dung Hién thi tom tat s6 trang may in di in, dugc nhom theo kich thude, loai va dudng dan in
gidy.

Device Information (Théng tin thiét bi) Hién thi thong tin vé& tén mang, dia chi va kiéu may in. D& tity chinh cic muc nhép nay,

hay nhip vao menu Device Information (Théng tin Thiét bi) trén tab General (Chung).

Control Panel (Anh chup nhanh bing Hién thi hinh dnh ctia man hinh hién tai trén man hinh ciia bang diéu khién.
diéu khién)

Printable Reports and Pages (Cac trang Liét ké cac bao cao va trang ndi b cho may in. Chon mét hodc nhiu muc s& in hodc xem.
va béo cdo c6 thé in)

Open Source Licenses (Gidy phép ngudn  Hién thj mot ban tom tit cic gidy phép danh cho cac chuong trinh phan mém ngudn mé ¢6
mé) thé str dung dwoc véi may in.
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Tab General (Chung)

Bing 5-3 Tab General (Chung) ciia May chii Web Nhiing ciia HP

Menu

Mo ta

Display Settings (Cai dit man hinh)

Lap cAu hinh c4c cai dit cho am thanh, thoi gian cho khi khong hoat dong, cac canh bao c6
thé xda va cac sy kién c6 thé tiép tuc.

Control Panel Language and Keyboard
Layouts (Ngon ngir bang diéu khién va
bd cuc ban phim)

Chon ngdn ngit mic dinh cho cac thong bao trén bang diéu khién va b cuc ban phim mic
dinh cho tirng ngdn ngir.

Alerts (Canh bao)

Thiét 14p canh b4o qua email cho cAc sy kién ciia méy in va cic ngudn cung cp khéc
nhau.

Control Panel Settings App (Ung dung
cai dit bang diéu khién)

Hién thi cAc tity chon tmg dung Cai dat hién co trén bang diéu khién may in.

General Settings (Cai dat chung)

CAu hinh cach may in phuyc hoi tir ket giéy va lidu cac 1énh sao chép di duogc bit dau &
bang diéu khién may in c6 chiém quyén wu tién so véi 1énh in khong.

AutoSend (Ty dfng giri)

Lap cAu hinh may in dé giri cac email ty dong v& cAu hinh méy in va cac ngudn cung cip
dén nhirng dia chi email cu thé.

Edit Other Links (Sira dbi c4c lién két
Kkhac)

Thém hodc tiry chinh mét lién két dén mot trang web khéc. Lién két nay hién thi & ving
chan trang trén tit ca cac trang May chii web nhung ciia HP.

Ordering Information (Thong tin d:it
mua hang)

Nhap thong tin vé& dit hang hép myc thay thé. Thong tin nay s& hién thi trén trang trang
thai nguén cung cép.

Device Information (Théng tin thiét bi)

Dit tén may in va gin mot ma s tai san cho may in nay. Nhap tén ciia ngudi lién lac
chinh, nguoi s€ nhan thong tin vé may in.

Ngon ngir

Dit ngdn ngit s hién thi théng tin vé May chi web nhung ctia HP,

Néng cip Chwong trinh co s&

Tai xudng va cai dat cac tép nang cip chuong trinh co s ciia may in.

Date/Time Settings (Cai dat ngay/gio)

Dit ngay gio hodc ddng bd hda véi may chu thoi gian mang.

Cai diat Nang lwgng

Thiét 1ap hodc chinh stra cac cai ddt nghi anh huong dén lugng dién ning ma may in sir
dung, thoi gian hoat dong trd lai/nghi, thoi gian may in chuyén sang ché d6 nghi va thoi
gian dé hoat dong hoat dong tro lai sau ché do nghi.

Backup and Restore (Sao luu va luu trir)

Tao tép sao luu chira dit liéu v& may in va ngudi ding. Néu cin, hiy sir dung tép nay dé
khoi phuyc dir liéu cho may in.

Reset Factory Settings (Xac 1ap lai cai
dat gbe)

Khoi phuyc cai dat may in vé& cai dat mac dinh g(r)c‘

Solution Installer (Trinh cai dat giai
phip)

Cai dat cac gbi phin mém cua bén thir ba dé mo rong hodc thay ddi chirc ning clia may in.

Job Statistics Settings (Cai dit thong ké
1énh in)

Cung cép théng tin két ndi vé cac dich vu théng ké 1énh in ciia bén thi ba.

Quota Settings (Cai dit han mirc)

Cung cip thong tin két nbi v& cac dich vu han mirc 1énh in cta bén thir ba.

Chuong 5 Quan ly may in
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Tab Print (In)

Bang 5-4 Tab Print (In) ciia May chi Web Nhing cia HP

Menu

Mo ta

Print from USB drive settings (Cai dit in
tir § dia USB)

Bt hodc tit menu Print from USB Drive (In tir O dia USB) trén bang diéu khién.

Manage Stored Jobs (Quaén ly Iénh in da
luu)

Bat hodc tit kha nang luu trir [€nh in trong by nhé may in.

Lap c4u hinh tuy chon luu trir 1énh in.

Default Print Options (Tuy chon in mic
dinh)

Lap c4u hinh cac tuy chon mac dinh cho 1énh in.

Restrict Color (Gi6éi han mau)

(Chi cac may in mau)

Cho phép hodc gidi han in mau.

Xéc dinh quyén cho nhimg ngudi sir dung riéng 1¢ hodc nhing 1énh in dwoc giri tir nhimg
chuong trinh phin mém cu thé.

PCL and PostScript Settings (Cai dat
PCL va PostScript)

Piéu chinh céc cai dit PCL va PostScript cho tAt ca cac lénh in.

Print Quality (Chét lwgng in)

Lap cAu hinh céc cai dit chét luong in, bao gdm didu chinh mau, ding ky hinh anh va cac
loai gidy duoc cho phép.

Manage Trays (Quén ly khay)

Lap céu hinh cai dit cho cac khay gidy.

Tab Supplies (Muc in)

Bing 5-5 Tab Supplies (Ngudn cung cép) ciia May chii web nhiing ciia HP

Menu

M5 ta

Manage Supplies (Quan ly murc in)

Lap cdu hinh cach may in phan ung khi myc in ¢ tinh trang Gan hét.

Tab Troubleshooting (Xir Iy su c0)

VIWW

Bing 5-6 Tab Troubleshooting (Xit ly sw ¢8) ciia May chit Web Nhiing ciia HP

Menu

Mo ta

Xir Iy sw ¢6 Chung

Chon tir nhiéu loai béo cao va kiém tra khac nhau dé gitp giai quyét cac van dé voi may
in.

Online Help (Trg gitip truc tuyén)

Lién két dén trg gitp tryc tuyén nén ting HP dé hd trg khiic phuc cac sy ¢b in.

Diagnostic Data (Dit liéu chin dozn)

GHI CHU: Muc nay chi kha dung néu
mot mat khau nguoi quan tri duogc dat tir tab
Security (Bao mat).

Xuét théng tin may in vao mdt tép c6 thé hitu ich cho viéc phan tich vn d& chi tiét.

Calibration/Cleaning (Can chinh/Lam
sach)

Cai dat lau don va hi€u chinh, in trang lau don va thuc hién hiéu chinh toan b9 hoac mét
phan.

Reset Factory Settings (Xac 1ap lai cai
dit gbc)

Khoi phuc cai dat may in v& cai diat mic dinh géc.

Néng cip Chuong trinh co sé

Tai xuong va cai dat cac tép nang cap chuong trinh co so ciia may in.
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Tab Security (Bao mit)

Bing 5-7 Tab Security (Bao mat) ciia May chi Web Nhing cia HP

Menu

Mo ta

General Security (Bao mit chung)

Cai dat cho bao mat chung, bao gém:

e  Lép cAu hinh mat khiu quén tri vién dé han ché quyén truy cip vao mét s tinh ning
nhét dinh trén may in.

e  Dit mat khéu PIL d& xur Iy céc 1énh PIL.
e  Dat bao mat truy cap hé théng tép va nang chp chuong trinh co s6.

° Bat hodc tit céng USB chu trén bang diéu khién hodc cf)ng két ndi USB trén bo dinh
dang d& in tryc tiép tr may tinh.

° Xem trang thai cuia tAt ca cai dat bao mat.

Account Policy (Chinh sich tai khoian)

Bat cac cai dat tai khoan quan tri vién.

Access Control (Kiém soat truy cip)

Lap cAu hinh truy cap vao céc chirc ning cia mdy in cho céc c4 nhan hogc nhom cu thé va
chon phuong phép cac ca nhan sir dung dé ding nhap vao may in.

Protect Stored Data (Bio vé dir li¢u da
luu)

Lap cAu hinh va quan ly 6 dia cing bén trong cho may in. May in nay bao gdm 6 dia cimng
dugc mi héa dé bao mat t5i da.

Lap cAu hinh céc cai dt 1énh in dugc Iuu trir trén § dia cig ciia may in.

Manage Remote Apps (Quan ly ing
dung tir xa)

Quan Iy hodc cho phép céc tmg dung tir xa bing cach nhap hodc x6a chimg chi dé cho
phép thiét bi sir dung san phim nay.

Certificate Management (Quaén ly chirng
nhén)

Cai dat va quan ly cac chirng nhan bao mat dbi voi quyén truy cdp vao may in va mang.

Bédo mét Dich vu Web

Cho phép cac tai nguyén trén mdy in ndy duoc truy cap boi cac trang web tir cac tén mién
khéac nhau. Néu khéng co trang web nao dugc thém vio danh sach, khi do tit ca moi trang
web déu dugc tin cay.

Tuw Kiém tra

Kiém tra va dam bao ring cic chirc ning bao mét dang hoat dong theo cac thong sé hé
théng du kién.

Tab HP Web Services (Dich vu Web HP)

St dung tab HP Web Services (Dich vu Web HP) dé 1ap cau hinh va bat Dich vu Web HP cho may in ndy. Can
phai bat Dich vu Web HP dé st dung tinh ning HP ePrint.

Bing 5-8 Tab HP Web Services (Dich vu Web HP) trén May chii web nhing HP

Menu

Mo ta

Cai dat Dich vu Web

Két ni may in nay véi HP Connected trén web bang cach bat HP Web Services (Dich vu
Web HP).

‘Web Proxy Lap cAu hinh may chu proxy néu c6 vén dé véi viéc bat Dich vu Web HP hodc két ni may
in v6i Internet.
Smart Cloud Print Bat Smart Cloud Print d& cho phép truy cap vao cac tmg dung dwa trén web nhim mo rong

kha nang ctia may in.

Chuong 5 Quan ly may in
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Tab Networking (Hoat dong mang)

VIWW

Str dung tab Networking (Mang) dé 1ap ciu hinh va bao mat cai dit mang cho may in khi dwoc két ndi véi
mang dya trén IP. Tab nay khong hién thi n€u may in dugc két ndi vai cac loai mang khac.

Bang 5-9 Tab Networking (Mang) ciia May chit Web Nhiing ctia HP

Menu

Méb ta

Configuration (CAu hinh)

Wi-Fi Direct

Lap cu hinh cac cai dit Wi-Fi Direct danh cho mdy in ¢6 bao gdm in Wi-Fi Direct Print
va NFC nhang hoic c6 lip dit mét phu kién khong day.

GHI CHU: Tay chon cAu hinh ¢6 s&n phu thudc vao kidu may chu in.

TCP/IP Settings (Cai diit IPV6)

Lap cAu hinh cai dit TCP/IP cho cic mang IPv4 va IPve6.

GHI CHU:  Tay chon cAu hinh ¢6 s&n phy thudc vao kiéu may chi in.

Network Settings (Cai dat mang)

Lap cAu hinh cai dat IPX/SPX, AppleTalk, DLC/LLC va SNMP, tuy thugc vao kiéu may
chu in.

Cai dat Khac Lap cAu hinh giao thirc in chung va cac dich vu dugc hd tro béi may chu in. Ty chon ¢b
san phu thudc vao kiéu may chit in, nhung c6 thé bao gdm cép nhat chwong trinh co so,
hang doi LPD, cai dit USB, thong tin hd trg va tde d6 1am moi.

AirPrint Bat, cai dit hodc tit in qua mang tir cac may in duoc hd tro ciia Apple.

Chon Ngon ngir Thay dbi ngén ngit duoc hién thi boi Méay chi Web Nhung cua HP. Trang nay hién thi néu

céc trang web hd tro nhiéu ngdn ngir. Tty chon, chon nhitng ngén ngit dugc hd trg thong
qua cai dat tuy chon ngon ngir trong trinh duyét.

Select Location (Chon vi tri)

Chon quéc gia/ving danh cho may in.

Google Cloud Print

Setup (Cai dat)

Thiét 1ap tiy chon Google Cloud Print.

Web Proxy

Chu hinh céc cai dat proxy.

Security (Bio mat)

Settings (Cai dat)

Xem va khoi phuc cai d4t bao mét hién tai vé cac gi tri méc dinh ban dau.
Lap c4u hinh cai dit bao mat sir dung Trinh huéng dan Lap cAu hinh Bao mat.

GHI CHU: Khéng sir dung Trinh huéng din Lap cAu hinh Bao mat dé lap céu hinh cai
dit bao mat sir dung cac tmg dung quan 1y mang, ching han nhur HP Web Jetadmin.

Authorization (Uy quyén)

Kiém soét viéc quan 1y cAu hinh va sir dung may in nay, bao gdm:

e  Dit hoic thay dbi mat khdu ngudi quan tri dé kiém soat truy cap vao céc théng sb
cau hinh.

e  Yéu clu, cai dat va quan ly chung chi k¥ thuat s6 trén may cha in HP Jetdirect.

e Han ché truy cap may chii vio may in nay théng qua mét Danh sach Kiém soat Truy
cap (ACL) (v6i cac may chu in dugc chon chi trén mang IPv4).

Secure Communication (Lién lac bao

mait)

CAu hinh cac cai dat an toan.

Céu hinh nang cao v6i May chi web nhiing ciia HP (EWS)
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Mgmt. Protocols (Quén ly giao thirc)

Lap cAu hinh va quan 1y c4c giao thirc bao mat cho méy in nay, bao gdm:

e Dt mirc quan Iy bao mét cho May chit Web Nhiing cita HP va kiém soat luu lugng
qua HTTP va HTTPS.

e  Lép cAu hinh hoat dong SNMP (Giao thirc Quan 1y Mang Don gian). Bat hodc tit cac
tac nhan SNMP v1/v2¢ hoac SNMP v3 trén may chu in.

e Kiém sodt truy cip théng qua cac giao thirc c6 thé khong dugc bao mat, ching han
nhu giao thirc in, dich vu in, giao thirc phat hién, dich vu phan giai tén va cac giao
thire quan 1y cAu hinh.

802.1X Authentication (Xac thuc 802.1X)

Lap cAu hinh cai dit xac thue 802.1X trén may chu in Jetdirect theo yéu clu dé xac thuc
ung dung khach trén mang va dat lai cai dat xac thyc 802.1X vé cac gia tri mac dinh ban
déu.

THAN TRONG: Khi thay dbi cai dat xac thuc 802.1X; méy in c6 thé bi ngat két nbi.
DPé két nbi lai, co thé can dat lai may chu in vé trang thai mac dinh ban d4u va cai dat lai
may in.

IPsec/Firewall (IPsec/Twong lira)

Xem hodc 1ap cdu hinh chinh sach Tudng lira hodc chinh sach IPsec/Tuong lira.

Announcement Agent (Tac nhin thong
bao)

Bat hoic tt Tac nhan thong bao Thiét bi HP, dit may chil cAu hinh va lap cAu hinh xé4c
thuc 14n nhau sir dung chimg chi.

Diagnostics (Chén do4n)

Network Statistics (Thong ké mang)

Hién thi théng ké mang dugc thu thap va luu trit trén may chu in HP Jetdirect.

Protocol Info (Thong tin giao thirc)

Xem danh sach cai dit cdu hinh mang trén méay chu in HP Jetdirect cho méi giao thirc.

Configuration Page (Trang cAu hinh)

Xem trang céu hinh HP Jetdirect, trong d6 c6 tinh trang va thong tin ciu hinh.

Danh sich Other Links (Lién két Khac)
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[%9 GHI CHU: Lap cau hinh nhiing lién két ndo s& hién thi & chan trang ciia Méay chi web nhung HP bang cach
st dung menu Edit Other Links (Chinh stra Lién két Khac) trén tab General (Chung). Cac muc sau la lién két

mac dinh.

Bing 5-10 Danh sach Other Links (Lién két Khac) cia May chiit Web Nhing ciia HP

Menu

Mo ta

HP Instant Support (HS tro tirc thoi ciia
HP)

Két ndi voi trang web ciia HP dé tim cac giai phap cho céc van dé ctia may in.

Shop for Supplies (Mua Nguén cung cip)

Két ndi voi trang web HP SureSupply dé biét thong tin vé cach mua cac ngudn cung cip
HP chinh hing, ching han nhu hép muc va gidy.

Product Support (H§ trg sian phim)

Két ndi voi trang web hd trg danh cho may in dé tim kiém tro gitp vé cac chii d& khac
nhau.

Chuong 5 Quan ly may in
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Pinh cau hinh cai dit mang IP

° Tur choi chia sé may in

° Xem hoic thay ddi cai dit mang

° Poi tén may in trén mang

° DPinh ciu hinh céc thong sb IPv4 TCP/IP tir bang didu khién theo cach thii cdng

e  Dinh ciu hinh cic thong sd IPv6 TCP/IP tir bang diéu khién theo céch thii cdng

e  (Cai dit in hai mat va téc do lién két

Twr choi chia sé may in

HP khong hd trg mang ngang hang, vi tinh nang 1a ctia hé diéu hanh Microsoft, khong phai cta trinh diéu khién
may in HP. Vao Microsoft tai www.microsoft.com.

Xem hoac thay doi cai diat mang
Str dung M4y chii web nhiing ciia HP dé xem hodc thay doi cac cai dat ciu hinh IP.

1. Tim dia chi IP cia may in: Tir Man hinh chinh trén bang diéu khién méy in, chon biéu tugng Information
@ (Thong tin) va chon biéu tuong Network & (Mang) dé hién thi dia chi IP hodc tén méay chu.

2. Mo trinh duyét web, trong dong dia chi, gd chinh xac dia chi IP hodc tén may chu nhu duoc hién thi trén
bang di€u khién cia may in. Nhan phim Enter trén ban phim may tinh. EWS s& mo ra.

2 https://10.10. X0/

[% GHI CHU: Néu trinh duyét web hién thi thdng bao cho biét viec truy cép vao trang web co thé khong
an toan, hay chon tiy chon dé ti€p tuc vao trang web. Viéc truy cap trang web nay sé khong anh hudng
dén may tinh.

3. Nhiap tab Networking (Hoat dong Mang) dé 1iy thong tin mang. Ban c6 thé thay ddi cac cai dat khi can.

Doi tén may in trén mang
Dé dbi tén may in trén mang dé co thé xac dinh duy nhéat may in, hay sir dung May chit Web Nhiing ctia HP.

1. Tim dia chi IP cta may in: Tir Man hinh chinh trén bang didu khién may in, chon biéu twong Information
@ (Thong tin) va chon biéu tugng Network -7 (Mang) dé hién thi dia chi IP hoac tén may chu.

2. Mo trinh duyét web, trong dong dia chi, g& chinh xac dia chi IP hodc tén may chii nhu duogc hién thi trén
bang diéu khién ctia may in. Nhan phim Enter trén ban phim may tinh. EWS s& m6 ra.

& https://10.10, 000X/

Bf GHI CHU: Néu trinh duyét web hién thi thong bdo cho biét viéc truy cap vao trang web ¢6 thé khong
an toan, haly chon tuy chon de ti€p tuc vao trang web. Viéc truy cap trang web nay s& khong dnh hudng
deén may tinh.

3. Mo tab General (Chung).
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4.  Trén trang Device Information (Thong tin Thiét bi), tén may in mic dinh nam trong truong Device Name
(Tén Thiét bi). Ban co thé thay ddi tén nay dé xac dinh duy nhat may in nay.

[%y GHI CHU: Khong bat budc phai hoan tat cac trudng khac trén trang nay.

5. Nhap vao nat Apply (Ap dung) dé luu cac thay doi.

Pinh cu hinh cac thong s6 IPv4 TCP/IP tir bang diéu khién theo cich thii cong

Str dung cac menu Settings (Cai dat) trén bang diéu khién dé dat dia chi IPv4, mit na mang cip dudi va cong
mac dinh theo cach tha cong.

1. Tl Man hinh chinh trén bang diéu khién mdy in, di chuyén dén ting dung Settings (Cai dat) va chon biéu
tugng Settings (Cai dat).

2. Mo cac menu sau:

a. Hoat dong mang

b.  Ethernet

¢. TCP/IP

d. CaidatIpv4

e.  Config Method (Phuong phéap cau hinh)
3. Chon tuy chon Manual (Thu cong) va chon OK.
4. Mo menu Manual Settings (Cai dat Thu cong).

5. Chon tily chon IP Address (Dia chi IP), Subnet Mask (Mt na mang Phu), hodc Default Gateway (Cong
Mic dinh).

6.  Sir dung ban phim sé dé nhap cac s6 chinh xac cho truong, sau dé chon OK.

Lap lai quy trinh cho timg trudng can duoc cdu hinh.

Pinh cau hinh cac thong so IPv6 TCP/IP tir bang di€¢u khién theo cach thi cong
Str dung cac menu Settings (Cai dat) trén bang diéu khién dé dat dia chi IPv6 theo cach thii cong.

1. Tir Man hinh chinh trén bang didu khién may in, di chuyén dén tmg dung Settings (Cai dit) va chon biéu
tuong Settings (Cai dat).

2. Dé cho phép cau hinh thii cong, hdy mé cac menu sau:
a. Hoat dong mang
b. Ethernet
¢. TCP/IP
d. IPVG6 Settings (Cai dat IPV6)

3. Chon Enable (Kich hoat), chon On (Bat), rdi chon OK.
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4.
5.

M¢ menu Address (Dia chi).

M& menu Manual Settings (Cai dat thii cong), sau d6 chon Address (Pia chi). Str dung ban phim dé nhap

dia chi, sau d6 chon OK.

Cai dit in hai mit va toc do lién két

VIWW

[%r GHI CHU: Théng tin nay chi ap dung cho mang Ethernet. Thong tin nay khong dp dung cho mang khong

day.

Téc d6 lién két va ché do truyén tin hidu cua may chu in phai phu hop voi hub mang. Nén dé may in & ché do tu

dong trong hau hét cac truong hop. Céc thay d6i khong dung d6i véi cai dat tbe do lién két va in hai mit c6 thé

ngan may in khong truyén tin hidu dugc v6i cac thiét bi mang khac. Dé thyc hién thay doi, hay sir dung bang
diéu khién cua may in.

[i?)”r GHI CHU: Cai dit ciia may in phai khop véi cai dat cho thiét bi mang (hub mang, thiét bi chuyén mach,
cong ndi, bo dinh tuyén, hodc méy tinh).

[:;’/f’ GHI CHU: Khi thay ddi nhirng cai dat nay, may in s& tit di, sau do lai bat lai. Chi thay d6i khi may in chay
khong (nhan rdi).

1.

Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén tng dung Settings (Cai dit) va chon biéu
tugng Settings (Cai dat).

Mo cac menu sau:

a.

b.

C.

Hoat dong mang
Ethernet

Tbc d6 Lién két

Chon mét trong cac tiy chon sau:

Auto (Tu dong) May chu in tu dong céu hinh chinh ban than méay sao cho dat dugc toc do lién két
va ché d¢ truyén tin hi¢u tot nhat ma may dugc phép 6 trén mang.

10T Half (10T mét nira): Truyén ban song cong, 10 megabyte mdi gidy (Mbps)
10T Full (10T day di): Truyén song cong, 10 Mbps

10T Auto (100TX ty dong): Truyén song cong ty dong, 10 Mbps

100TX Half (100TX mdt nira): Truyén ban song cong, 100 Mbps

100TX Full (100TX day di): Truyén song cong, 100 Mbps

100TX Auto (100TX tw dong): Truyén song cong tu dong, 100 Mbps

1000T Full (10T day di): Truyén song cong, 1000 Mbps

Chon OK (Ché db tiét kiém). May in sé tit, sau d6 bat lai.

Pinh c4u hinh cai dat mang [P
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Cac tinh nang bao mat cua may in

Giéi thiéu

Méy in bao gom mdt sd tinh ning bao mat dé gidi han ai co quyén truy cap dé lap cau hinh cac cai dit, dé bao
mat dir 1iéu va dé ngan khong cho truy cap vao cac thanh phan phan ciing co6 gia tri.

Tuyén bd bao mat

Bao mat IP

Gan hodc thay ddi mat khiu hé théng bang My chii web nhtiing HP

HO tro ma hoa: O cirng Bao mat Hiéu suit Cao ctia HP

Khéa bd dinh dang

Tuyén b bao mit

May in hd tro cic chuén bao mat va cac giao thirc dugce khuyén nghi sir dung. Nhitng chuan va giao thirc nay
gitp ban gitr an toan cho mdy in, bao v€ nhitng thong tin then chot trén mang cta ban va don gian hoa cach thuc
giam sat va duy tri may in.

Bdo mat IP

Bao mat IP (IPsec) 14 tap hop céc giao thic kiém soat luu luong truy cip mang dua trén IP vao va ra méy in.
IPsec cho phép xac nhan gia tri tr may chu nay dén may chu khac, tinh nguyén ven cia dit liéu va sy ma hoa
céc kénh giao tiép mang.

D6i voi nhitng may in dwoc két ndi mang va c6 may chii in HP Jetdirect, ban ¢6 thé ciu hinh IPsec biang cach
st dung tab Networking (Hoat dong mang) trong May chu web nhting ctia HP.

Gan hoic thay ddi mat khau hé thong bang May chii web nhiing HP

Gan mot mat khau cua quan tri vién dé truy cap vao may in va May chii web nhung cua HP dé nguoi ding
khong dugc phép khong thé thay doi cai dat cia may in.

1.

Tim dia chi IP cua may in: Ttr Man hinh chinh trén bang diéu khién may in, chon biéu tugng Information
@ (Thong tin) va chon biéu tugng Network -2 (Mang) dé hién thi dia chi IP hoac tén may chu.

Mo trinh duyét web, trong dong dia chi, go chinh xac dia chi IP hodc tén may chi nhu dugc hién thi trén
bang diéu khién ctia may in. Bam phim Enter trén ban phim méy tinh. EWS s& mé ra.

= https://10.10, 300004

Bf GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web c6 thé khong

an toan, hiy chon tity chon dé tiép tuc vao trang web. Viéc truy cp trang web nay s& khong anh huong
deén may tinh.

Nhip tab Security (Bao mat).
Mo menu General Security (Bao mat Chung).

Trong ving c6 nhan Set the Local Administrator Password (Dat mat khéu nguoi quan tri cuc bd), nhap
tén deé lién ket voi mat khau trong truong Username (Tén nguoi dung).
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6. Nhap mat khau vao truong New Password (Mat khau Méi), sau d6 nhap lai mat khau nay vao truong
Verify Password (Xac nhan Mat khau).

[’_ﬁﬁr GHI CHU: bé thay d61 mat khau hién tai, trudc tién ban phai nhap mét khau hién tai vao truong Old
Password (Mat khau Ca).

7. Nhép vao nut Apply (Ap dung).

[% GHI CHU:  Ghi lai mat khau va dé ¢ noi an toan. Khoéng thé khoi phuc mat khéu quan tri vién. Néu lam
mat hodc dd quén mat khau quan trj vién, hdy lién hé v6i Bo phan hd trg ctia HP tai support.hp.com dé
duoc hd tro can thiét dé dat lai may in hoan toan.

Mot s6 tinh ning trén bang diéu khién may in co thé dugc bao mat dé nhiing ngudi khong duge phép khong thé
st dung chung. Khi mét tinh nang dugc bao mat, may in s€ nhac ban dang nhap trudce khi ban cé thé sir dung
n6. Ban cling c6 thé dang nhap ma khong can chd nhac bang cach chon Sign In (Pang nhép) tir bang diéu khién
cua may in.

Thong thuong, thong tin dang nhap Vao may in gidng véi thong tin dang nhap vao mang. Tham khao y kién ciia
ngudi quan tri mang cho may in nay néu ban c6 cau hoi vé thong tin ding nhap dé sir dung.

1. Dang nhidp vao may in:
e  Bing diéu khién ban phim: Bim nat Sign In =ﬂ (Pang nhap)

e  Biang diéu khién man hinh cam &ng: Tir Man hinh chinh trén bang diéu khién cua may in, chon
Sign In (Pang nhap).

2. Lam theo 10 nhic dé nhap thong tin dang nhap.

[%”f GHI CHU: Dé duy tri bao mat cho méy in, nhan nut Sign Out =ﬂ (Piang xuét) hodc chon Sign Out (Dang
xuét) khi sir dung xong may in.

H6 tro' mi hoa: O cirng Bio mat Hiéu suat Cao ciia HP

O clg nay cung cép tinh ning ma hoa bang phan g dé ban c6 thé luu dit liéu nhay cam mot cach an toan
ma khong anh hucmg t61 hiéu sudt ciia may in. O cimg nay sir dung Chuén mé héa ning cao (AES) méi nhét va
¢6 tinh nang tiét kiém thoi gian linh hoat va chirc ning manh mé.

Str dung menu Security (Bao mat) trong May chii web nhing ctia HP dé c4u hinh dia.

Khoa b dinh dang

Ban c6 thé gén cap bao mat vao khe trén bg dinh dang. Khoa b dinh dang ngan khong cho ai d6 thao cac thanh
phan co gia tri ra khoi by dinh dang.
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Cac cai dat bao ton nang lugng
Giéi thi¢u

° In bang EconoMode

° Dit hen gir nghi va 1ap ciu hinh may in dé duing ngudn dién 1 watt hodc it hon

In b?lng EconoMode

May in nay c6 tiuy chon EconoMode (Ché do Tiét ki€m) danh cho viéc in cac ban tai li€u nhap. Str dung Ché do
Tiet kiém c6 thé sir dung it bot muc hon. Tuy nhién, sit dung Chée do Tict ki€m cling c6 thé lam gidm chat luong
in.

HP khong khuyén nghi vi€c st dung thuong xuyén Ché d6 tiét kiem (EconoMode). Néu Ché d6 Tiét kiem duoc
st dung thuong xuyén, nguon bot myuc c6 thé dung dugc 1au hon so véi cac bd phan may moc khac trong hop
muyc in. Neu chat lugng in bat dau giam va khong con chap nhén dugc, hdy can nhac thay thé hp muyc in.

[% GHI CHU: Néu tury chon nay khong sén cé trong trinh diéu khién in, ban c6 thé thiét 1ap tiiy chon bang cach
st dung bang di¢u khién cua may in.

Ciu hinh EconoMode (Ché d¢ tiét kiém) tir trinh diéu khién in
1. Tu chuong trinh phan mém, chon tiy chon Print (In).
2. Chon may in, r6i bam vao nut Properties (Thudc tinh) hoic nut Preferences (Tuy chon).
3. Nhép vio tab Paper/Quality (Gidy/Chat lugng).
4. Bam vao 6 EconoMode (Ché d¢ tiét kiém) dé bat tinh nang nay, sau d6 bAm OK.
Céu hinh EconoMode (Ché d tiét ki¢m) tir bang diéu khién ciia may in

1. Tl Man hinh chinh trén bang diéu khién mdy in, di chuyén dén ing dung Settings (Cai dat) va chon biéu
tugng Settings (Cai dat).

2. Mo cac menu sau:
a.  Copy/Print (Sao chép/In) hodc Print (In)
b.  Default Print Options (Tuy chon in mac dinh)
¢.  Economode (Ché db tiét kiém)

3. Chon On (Bat) hodc Off (Tét) dé bat hodc tit tinh ning.

Pit hen gio nghi va 1ap ciu hinh mAay in dé dung ngudn dién 1 watt hodc it hon

Cai dat nghi anh huong dén lugng dién ning ma may in st dung, thoi gian hoat dong trd lai/nghi, thoi gian may
in chuyén sang ché do nghi va thoi gian dé hoat dong hoat dong trd lai sau ché do nghi.

Dé 1ap cdu hinh may in dé ding ngudn dién 1 watt hodc it hon khi dang & ché d6 nghi, nhap thoi gian cho ca hai

cai dat Sleep after Inactivity (Ché do nghi sau khi khong hoat dong) va Auto Off after sleep (Tw dong tit sau khi
nghi).
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1. Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén timg dung Settings (Cai dat) va chon biéu
tuong Settings (Cai dat).

2. Mo cac menu sau:
a.  General Settings (Cai dit chung)
b. Energy Settings (Cai dat nang lugng)
¢.  Sleep Settings (Cai dat nghi)

3. Chon Sleep after Inactivity (Ché do nghi sau khi khong hoat dong) dé xac dinh s phit ma may in khong
hoat dong truée khi méay in chuyén sang ché do nghi. Nhap khoang thoi gian thich hop.

r_ﬁﬁr GHI CHU: Thoi gian mac dinh cho ché do nghi 1a 0 phut. S6 khong (0) cho biét ring may in sé chuyén
sang ché d¢ nghi trong it hon 1 phut.

4.  Chon Auto Off after sleep (Ty dong tat sau khi nghi) dé dat may in vao ché d¢ tiét kiém dién nhiéu hon
sau mot khoang thoi gian nghi. Nhap khoang thoi gian thich hop.

[% GHI CHU: Theo mic dinh, may in s& hoat dong trd lai sau Ty dong tit do c6 mot hoat dong bat ky
ngoai USB hoac Wi-Fi, nhung ban c6 thé thiét 1ap may in chi hoat dong tr¢ lai sau khi nut ngudn duoc
nhan.

5. Chon Done (Xong) dé luu cai dat.
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HP Web Jetadmin

HP Web Jetadmin 1a cong cu dan dau trong nganh, gianh dugc giai thuong cho viéc quan 1y hiéu qua hang loat
cac san pham HP ndi mang, bao gdm may in, may in da nang va thiét bi giri k¥ thuat s6. Giai phap don nhat nay
cho phép ban cai dat, giam sat, bao tri, xr 1y su cO va bao mat tir xa cho m01 truong in va xur 1y hinh anh cta
minh - cubi cung 1a ting nang suat cua doanh nghiép bang cach gitip ban tiét kiém thoi gian, kiém soét chi phi
va bao vé von dau tu cta ban.

Céc ban nang cap HP Web Jetadmin dugc dua ra dinh ky dé hd trg cho céc tinh ning san pham cu thé. Hay truy
cap www.hp.com/go/webjetadmin d€ biet thém thong tin.
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Cép nhat phan mém va chwong trinh co sé

HP thudng xuyén cip nhat phan mém va chuong trinh co s& dé khéc phuc moi sy ¢d va thém tinh ning. Dé tan
dung cac ban cap nhat mdi nhat, hay tai xuong tép trinh di€u khién, tép chuwong trinh co s& mdi nhat hodc ca hai
tr Web.

Truy cip www.hp.com/support/[jM610, www.hp.com/support/[jM611, hodc www.hp.com/support/ljM612.
Nhiap Software and Drivers (Phin mém va trinh diéu khién).
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Giai quyét su co

HO tro khach hang

Hé thdng tro gitip bang diéu khién

Xac 1ap lai cai dit gbc

Thong bdo “Cartridge is low” (Hop muc in & mic thip) hodc “Cartridge is very low” (Hop muc in gAn
hét) hién thi trén bang di€u khién ctia may in

M4y in khong nhit duoc gidy hodc nap gidy sai

Xur 1y ket gidy

Xt I¥ vAn dé vé chét luong in

Giai quyét su ¢O xay ra voi mang c6 day

Giai quyét su cd xay ra v&i mang khong day

Dé biét thém thong tin

VIWW

Thoéng tin sau day la chinh xac tai thoi diém xudt ban tai lidu.

Dé duogc gitp d& qua video, hily xem www.hp.com/videos/LaserJet.

Dé biét thong tin hién tai, hdy xem www.hp.com/support/IjM610, www.hp.com/support/IjM611, hodc
www.hp.com/support/IjM612.

Tro gitp tron gbi ciia HP danh cho may in bao gdm thong tin sau day:

Cai dat va céu hinh

Tim hiéu va st dung

Giai quyét sy cd

Tai xubng cac ban cap nhat phdn mém va chuong trinh co sé
Tham gia cac dién dan hd trg

Tim thong tin vé tuan thu theo quy dinh va bao hanh
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Hb trg khach hang

88

Bing 6-1 Cic tity chon hd trg khich hang

Hinh thire hd tro

Thong tin lién hé

Nhan hd tro qua dién thoai cho quéc gia/ving cua ban

Chuén bi sin sang tén may in, sb sé-ri, ngdy mua hang va théng tin
mo ta su cO

Ban c6 thé xem céc s6 dién thoai cho mdi quéc gia/ving lanh thd
trén to roi di kém trong hgp may in hoac xem tai support.hp.com.

Puoc hd trg Internet 24 gioy va tai xuéng cac tién ich va trinh didu
khién phan mém

www.hp.com/support/I[jM610, www.hp.com/support/ljM611, hodc
www.hp.com/support/I[iM612

Dat mua thém dich vu HP hodc dat hop d(‘Sng bao tri

www.hp.com/go/carepack

Pang ky may in

www.register.hp.com

Chuong 6 Giai quyét su cd
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H¢é thong tro giup bang diéu khién

May in c¢6 hé thdng Tro gitip cai sin giai thich cach sir dung tirng man hinh. Bé mo hé théng Tro gitup, chon nut
Help (Tro gitip) @) trén bang diéu khién.

Doi voi mot s0 man hinh, phan Trg gitp mé ra mot menu chung dé ban c6 thé tim kiém cac chu d¢ cu thé. Ban
¢6 thé duyét qua cau tric menu bang cach chon cac muyc trong menu.

Mot s6 man hinh Tro gitp ¢6 ca hinh dong s& cho ban biét cac quy trinh cu thé, ching han nhu g& gidy ket.

Néu may in bao 151 hodc dua ra canh bao, hiy chon niit Help © (Tro giup) dé mo théng bao mé ta su ¢d. Thong
béo ciing chira huéng dan gitp giai quyét su cd.
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Xac lap lai cai dat goc
Gi6i thi¢u

Dung mét trong cac phuong thirc sau dé khoi phuc may in vé cac cai dat gdc tir nha may.

[%9 GHI CHU:  Viéc khéi phuc cai dit gdc sé thiét 1ap hau hét cac cai dat ciia may in vé mic dinh gbc ciia chung.
Tuy nhién, c6 mdt so cai dat khong duoc thay d6i, vi du nhu ngdn ngit, ngay thang, thoi gian va mot so cai dat
cau hinh mang.

Phwong phap mot: Xac 1ap cai dit goc tir bang diéu khién ciia may in

1. Tir Man hinh chinh trén bang diéu khién may in, di chuyén dén ung dung Settings (Cai dat) va chon biéu
tuong Settings (Cai dat).

2. Mo cac menu sau:
a.  General (Téng quan)
b. Reset Factory Settings (Xac 1ap lai cai dat géc)
3. Chon Reset (Xac lap lai).
Mot thong bao xac nhan s& cho biét viéc hoan thanh chirc ning xéc 1ap lai ¢ thé gy ra thit thoat di lidu.

4. Chon Reset (Xac 1ap lai) dé hoan thanh qua trinh.

[%9 GHI CHU: May in s& ty dong khdi dong lai sau khi hoan thanh thao tac xac lép lai.

Phwong phap hai: Xac 1ap cai dat goc tir May chii web nhiing ciia HP (chi danh
cho cac may in két noi mang)

1. Tim dia chi IP ciia may in: Ttr Man hinh chinh trén bang diéu khién may in, chon biéu tugng Information
(Thong tin) @ va chon biéu tugng Network (Mang) - dé hién thi dia chi IP hodc tén may chi.

2. Mo trinh duyét web, trong dong dia chi, gd chinh xéc dia chi IP hoac tén may chu nhu dugc hién thi trén
bang diéu khién ciia may in. Bam phim Enter trén ban phim may tinh. EWS s€ mé ra.

2 https://10.10. 0000/

Bf GHI CHU: Néu trinh duyét web hién thi thong bao cho biét viéc truy cap vao trang web c6 thé khong
an toan, hay chon tiry chon dé ti€p tuc vao trang web. Viéc truy cap trang web nay sé khong anh hudng
dén may tinh.

3. Mo tab General (Chung).
4. O bén trai man hinh, nhdp Reset Factory Settings (Xac lap lai cai dat gbc).

5. Bam vao nit Reset (Xac 1ap lai).

[%9 GHI CHU: May in s€ tu dong khoi dong lai sau khi hoan thanh thao tac xac 1ap lai.
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Théng bao “Cartridge is low” (Hop muc in & mirc thap) hoic
“Cartridge is very low” (HOp muc in gan hét) hién thi trén bang
di¢u khién cia may in

VIWW

Cartridge is low (Hop muec in ¢ mirc thip)

May in s€ cho biét khi mot hop muc in con it. Lugng muc in con lai thuc té c6 thé khac. Hay xem xét chuén bi
san hop muc thay thé dé lap vao khi chat luong in khong con chap nhan dugce. Khong can thay thé hop muc in
ngay lic nay va ctra vao hop muc in van bi khoa cho dén khi hop muc & trang thai Very Low (Gan hét).

Cartridge is very low (Hop murc in gin hét)

May in s& cho biét khi mot hop muc in gan hét. Ngoai ra, ctra trude ciia may in s& mo khoa dé ban c6 thé mo
ctra va thay thé hop muc. Luong muc in con lai thuc té c6 thé khac. Hiy xem xét chuan bi sin hop muc thay thé
dé 1ap vao khi chat luong in khong con chap nhan duge. Khong can thay thé hop muc in ngay trir khi chat lwong

in khong con chp nhan duoc.

Khi hop myc in HP Very Low (Gén hét), Bao hanh Bao vé dac biét cua HP trén hop myc in d6 sé chdm dut.

Thong bao “Cartridge is low” (Hop muc in & mirc thip) hodc “Cartridge is very low” (Hop muc in gin hét)
hién thi trén bang diéu khién cta may in
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May in khong nhit dwoc gidy hoic nap gidy sai
Gi6i thi¢u

Céc giai phap sau ddy c6 thé gitip giai quyét su ¢6 néu méay in khong nap gidy tir khay hodc nap nhiéu gidy ciing
mdt lic. Mot trong hai truong hop nay cé thé gay ket giay.

] May in khong nap gidy

° May in nap nhiéu gidy

May in khong nap giay
Néu may in khong nap gidy tir khay, hdy thir cac giai phap sau.

1. Mo& may in va g& hét gidy bi ket ra. Kiém tra xem c6 manh vun gidy rach nao con ket lai bén trong may in
khong.

2. Nap khay véi gidy c6 kich thude chinh x4c cho 1énh in.

3. Hay dam bdo rang loai va kho giay dugc cai chinh xac trén bang diéu khién cia mdy in.
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4. Pam bao rang cac thanh dan gidy trong khay dugc diéu chinh chinh xac voi kho gidy. Diéu chinh thanh
dan theo dau phu hop trén khay. Miii tén trén thanh din khay phai dat thing hang véi diu danh trén khay.

@7 GHI CHU: Khoéng diéu chinh cac thanh dan gidy qua sat tap gidy. Piéu chinh ching theo cc diu trén
khay.

['E/f’ GHI CHU: Néu nha cung cép dich vu dugc quan 1y da 1ap dat cac thanh khoa khay thi s& khong thé
diéu chinh cac thanh nay. Hay lién h¢ véi dai dién dich vu duge quan 1y dé biét thém thong tin vé cach
khoa hodac mo khoa khay giay.

Hinh anh sau ddy mo ta vi du vé cac dau kich thudc gidy trong cac khay cho nhiéu may in khac nhau. Hau
hét may in HP déu dugc danh dau tuwong ty nhu the nay.

Hinh 6-1 Déu kich thuéc cho Khay 1 hoic khay da ning

Hinh 6-2 Dau kich thudc cho khay bang tir
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5. Xac minh d¢ 4m trong phong c6 nam trong pham vi thong s6 ky thuat danh cho may in khong va gidy co
dang dugc luu trong cac goi bi dong kin. Hau hét ram giay dugc ban trong bao goi cach am dé giir cho
giay ludn kho.

Trong mdi truong c6 do 4m cao, gidy ndm & trén cung cla tap gidy trong khay c6 thé hip thu d6 4m va bé
mat giay c6 thé bi nhan nheo hodc khong déu. Neu diéu nay xay ra, hay gd 5 dén 10 trang trén cung clia
tap giay ra.

Trong moi truong c6 dd am thap, thira tinh dién c6 thé lam cho cac trang gidy dinh véi nhau. Néu diéu nay
xay ra, hiy g& gidy ra khoi khay va udn cong tap gidy bang cach giir hai dau cua tap gidy va udn lén theo
hinh chit U. Sau d6, xoay hai dau xuéng ngugc hinh chit U. Tiép theo, giit mdi du cia tap gidy va lap lai
qué trinh nay. Qua trinh nay gitip tich gidy ra thanh timg to riéng 1é ma khong can dua ra tinh dién. Lam
phang tap gidy trén mit ban trudce khi bo tap gidy vao khay lai.

Hinh 6-3 Cach udn cong tap gidy

e

6.  Kiém tra bang diéu khién may in dé xem may c6 dang hién thi 10i nhic nap gidy theo cach thu cong hay
khong. Nap gidy va tiép tuc.

7. Truc lan trén khay c6 thé bi bui ban. Lau sach truc lan bang miéng vai khong c6 xo dugc lam am bang
nudc am. St dung nudce cat, néu co.

A THAN TRONG: Khéng phun nude tryc tiép 1én may in. Thay vao d6, hiy phun nuée trén vai hodc
nhiing miéng vai vao nudc va vat hét nude ra trude khi lau sach truc lan.

Hinh anh sau day mo ta vi dy vé vi tri truc 1an cho nhiéu may in khac nhau.

Hinh 6-4 Vi tri truc 1an cho Khay 1 hoac khay da nang

May in nap nhi€u giay
Néu may in nap nhiéu gidy tir khay, hdy thir nhitng giai phap sau.

1. Lay tap gidy ra khoi khay va udn cong tap gidy, xoay tap gidy 180 do, roi lat lai. Khong xoe gidy ra. Pua
tap giay vao lai khay.
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[%9 GHI CHU: Xoe gidy ra dé dua ra tinh dién. Thay vi xoe gidy ra, hay uon cong tap gidy bang cach gii
hai dau clia tap gidy va ubn 1én theo hinh chir U. Sau d6, xoay hai dau xuong nguoc hinh chit U. Tiép theo,
giit moi dau cla tap gidy va lap lai qua trinh nay Qua trinh nay gitp tach giay ra thanh ting to riéng 1é ma
khong can dua ra tinh dién. Lam phéng tap gidy trén miat ban trude khi bo tap gidy vao khay lai.

Hinh 6-5 Céch ubn cong tap gidy

Wy =

2. Chi sir dung gidy dap ung cac thong sb ki thuat caa HP cho may in nay.
3. Xéc minh d6 4m trong phong c6 nam trong pham vi thong sb k¥ thuat danh cho may in khong va gidy c6
dang duogc luu trong cac goi bi dong kin. Hau hét ram gidy dugc ban trong bao goi cach am dé gilr cho

gidy luon kho.

Trong mdi trudng cb dd 4m cao, gidy nim & trén ciing cua tap gidy trong khay c6 thé hip thu d6 4m va bé
mat giay cd thé bi nhan nheo hodc khong déu. Neu diéu nay xdy ra, hdy g& 5 dén 10 trang trén cung cta
tap giay ra.

Trong méi truong c6 do 4m thép, thira tinh dién c6 thé lam cho cac trang gidy dinh véi nhau. Néu diéu nay
xay ra, hdy go giay ra khoi khay va uon cong tap giay nhu dugec mo ta & trén.

4. St dung gidy khong bi nhin, bi gap hodc bi hong. Néu can, hiy st dung gidy tir goi gidy khac.
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5. Dam bao khay khong qué ddy bang cach kiém tra cic déu chiéu cao tap gidy nam bén trong khay. Néu
khay quéa déy, hiy lay toan b tap gidy ra khoi khay, lam phang tap gidy, rdi dua mot s gidy vao lai khay.

Hinh anh sau ddy mé ta vi du vé cac diu chiéu cao tap giéy trong cac khay cho nhiéu may in khéc nhau.
Hau hét may in HP déu du’oc danh dau twong ty nhu the nay. Dong thoi kiém tra de chéc ring tat ca cac
trang gidy nam ¢ dudi cac vau gan déu chiéu cao tap gidy. Cac vau nay gitp giir gidy & ding vi tri khi nd

di vao may in.

Hinh 6-6 Dau chiéu cao tap gidy

I

=

Hinh 6-7 Vau cho tép gidy
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6. Pam bao ring cic thanh din gidy trong khay dwoc didu chinh chinh xac v6i khé gidy. Didu chinh thanh
dan theo dau phu hop trén khay. Mili tén trén thanh dan khay phai dit thang hang véi dau dénh trén khay.

Bf GHI CHU: Khéng didu chinh céc thanh din gidy qua sat tp gidy. Diéu chinh ching theo cac déu trén
khay.

Hinh anh sau ddy mé ta vi du vé cac déu kich thu6c gidy trong cc khay cho nhiéu may in khac nhau. Hau
hét may in HP déu dugc danh dau twong tu nhu the nay.

Hinh 6-8 Déu kich thudc cho Khay 1 hodc khay da ning

Hinh 6-9 Déu kich thudc cho khay bang tir

7. Hay dam bao mai trudng in ¢ cac thong sb k¥ thuat duoc khuyén nghi.

VIWW May in khong nhat dugc gidy hodc nap gidy sai 97



98

Xir ly ket gidy

Gi6i thi¢u

Thong tin sau ddy bao gdm cac hudng dan vé cach g& gidy ket khoi may in.

Vi tri gidy ket

Tu dong diéu huéng dé thao gidy ket

Ban gip phai tinh trang ket gidy thudng xuyén hodc tai dién?

G gidy ket trong khay 1 (13.A1)

GG gidy ket trong khay 2, 3,4, 5 (13.A2, 13.A3, 13.A4, 13.A5)

G gidy ket trong khay tiép gidy dung lugng 16n 2.100 to (13A, 13F)

Gd gidy bi ket & cira phia sau va khu vue cuédn sy (13.B)

G& gidy ket & ngan gidy dau ra (13.E1)
G& gidy bi ket trong bo in hai mit (13.C. 13.D, 13.B)

G gidy bi ket trong khay nap phong bi (13.A)

G& gidy bi ket trong hop thu nhiéu ngin 5 ngan c6 bd dap ghim (13.E, 13.7
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1 Hop thur nhidu ngin 5 ngan c6 bd dép ghim
2 Ngin gidy dau ra

3 Khay 1

4 Khay 2-5

5 Khay nap HCI 2.100 to

6 Khay in hai mét va cudn sdy

Khay nap phong bi (khong hién thi)

Tw dong diéu hudng deé thao giay ket
Tinh ning tu dong didu hudng hd tro ban thao gidy ket biang cach cung cp cac hudng dan timg budc trén bang

diéu khién. Khi hoan tat mot budc, may in sé hién thi cac huéng dan cho budc tiép theo, cho dén khi ban thuc
hién xong tat ca cac budc trong quy trinh.

Ban gip phai tinh trang ket gidy thuwong xuyén hoeic tai dién?
Dé giam sb 1an ket gidy, hay thtr cac giai phap sau.
e Chi sir dung gidy dap tmg cac thong s6 ki thuat ciia HP cho may in nay.
e St dung gidy khong bi nhin, bi gap hodc bi hong. Néu can, hiy sir dung gidy tir goi gidy khac.

° Str dung giéy chua dugc in hodc sao chép trude do.
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e  Dam bao rang khay khong bi nap qua nhiéu gidy. Néu khay qua day, hay Iy toan bo tap gidy ra khoi khay,
lam phéng tap gidy, roi dwa mot s6 gidy vao lai khay.

e DPam bdo réng cac thanh dan gidy trong khay dugc didu chinh chinh xac vai khd gidy. Piéu chinh cac
thanh dan dé ching hoi cham vao tap gidy ma khong 1am cong giay.

e  Pam bao riang khay duoc 1ip hoan toan vao may in.

e  Néuban dang in trén giéy nang, dugc dap ndi, hodc dugc duc 13, hay st dung tinh nang nap gi?iy thu cong
va nap tirng to mot.

e Mo menu Trays (Khay) trén bang diéu khién ciia may in. Kiém tra va dam bao rang khay duoc cdu hinh
chinh x4ac cho loai va kich c& giay.

e  Hiy dam bao méi trudng in c¢6 cac thong sé k¥ thuat duoc khuyén nghi.

[%9 GHI CHU:  Viéc kiém tra gidy va nap gidy vao khay theo dung cach c6 thé giup giam ket gidy. Pé duogc trg
giup thém, hay xem video minh hoa cach nap giay.

G giay ket trong khay 1 (13.A1)

Thong tin sau ddy m6 ta cach xur ly gidy ket trong Khay 1. Khi gidy bi ket, bang diéu khién hién thi thong béo
sau va mot hinh dong dé hd tro xir 1y giay ket.

e 13.A1.XX Jam in Tray 1 (13.A1.XX Ket gidy trong Khay 1)

1. Néu nhin théy gidy bi ket trong Khay 1, hdy g&
giay bi ket bang cach nhe nhang kéo giay thang ra.
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2. Doéng Khay 1.

3. Kéo Khay 2 ra khdi may in.

S
m/.
ke
g
Z
<]
=
o
B
-~
O
-~
on
Q
‘S
=
=]
&
-
&
=
=]
[0
T
A_n

Xt Iy ket gidy 101

VIWW



5. Kéo hét gidy bi ket thing ra ngoai.

6. Nang tdm thao gidy ket vao lai vi tri. \

7. Lap Khay 2 vao may in.
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G& gidy ket trong khay 2, 3, 4, 5 (13.A2, 13.A3, 13.A4, 13.A5)

Thoéng tin sau ddy mé ta cach xur ly gidy ket trong Khay 2, 3, 4 hodc 5. Khi gidy bi ket, bang diéu khién hién thi
mot trong cac thong bao sau va mot hinh dong dé ho trg xir 1y giay ket.

e  13.A2.XX Jam in Tray 2 (13.A2.XX Ket gidy trong Khay 2)
e  13.A3.XX Jam in Tray 3 (13.A3.XX Ket gidy trong Khay 3)
e  13.A4.XX Jam in Tray 4 (13.A4.XX Ket gidy trong Khay 4)

° 13.A5.XX Jam in Tray 5 (13.A5.XX Ket giz“'ly trong Khay 5)

[%9 GHI CHU: Quy trinh sau day hién thi Khay 2. Phuong phéap dé xir 1y ket gidy trong Khay 3, 4 va 5 twong tu.

1. Kéo va nhic khay 1én nhe nhang dé kéo hét khay
ra khdi may in.

2. Go gidy bi ket hodc gidy bi hong.
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Lép lai va déng khay.

3.

Mo cira sau.

4.
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6. Thao cudn say bang cdch ndm vao cac chot hai
mat va kéo cudn say thang ra khoi may in.

CHU Y: Cudn sdy c6 thé nong trong khi dang sir
dung may in. Hay chd cho cudn sdy nguéi trude

khi xur Iy cudn say.

7. Léy hét gidy bi ket ra khoi 16 mo cudn séy.
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8. Lip lai cudn sdy.

9. Dong cura sau lai

G gidy ket trong khay tiép giay dung lwong 16m 2.100 to (13A, 13F)

Théng tin sau ddy mo ta cach xtr 1y ket gidy trong khay tiép gidy dung lugng 16n 2.100 t&. Khi gidy bi ket, bang
diéu khién hién thi mot trong cac thong bao sau va mot hinh dong dé ho tro xir 1y gidy ket.

e 13.AY.XX Jam in Tray Y (13.AY.XX Ket gidy trong Khay Y), trong d6 Y 1a s6 khay dugc gan cho HCI
e  13.FF.EE Door Open Jam (13.FF.EE M# cira ket gidy)
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1. Mo khay tiép gidy dung lugng 16n 2.100 to.

2. Théo va vt bo bat ky to gidy bi hong nao.

3. Léy hét gidy khoi khay.
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4, Néu giéy bi ket bén trong khu vuc nap gidy, kéo
giay xuong de lay ra.

5. Nap toan by ram gidy vao HCI. Khay chira dugc
2.100 to giay.

GHI QHU: Pé co két qua tdt n,hét, nap toan bo
ram giay. Khong chia cic ram giay thanh nhiéu
phan nho.

6. Dongnip HCI.

G gidy bi ket & cira phia sau va khu vuwe cudn say (13.B)

St dung quy trinh sau day dé g& bo gidy ket trong cira phia sau va khu vuc cudn siy. Khi gidy bi ket, bang diéu
khién hién thi mot trong cac thong bao sau va mot hinh dong dé hd tro xir 1y gidy ket.

108 Chuong 6 Giai quyét sy c6 VIWW



e  13.B2.XX Jam in <cover or door> (13.B2.XX Ket gidy trong <nip hoic cira>)

e  13.B9.XX Jam in Fuser (13.B9.XX Ket gidy trong Cudn siy)

A THAN TRONG: Cudn sy co thé néng trong khi dang str dung may in. Hay cho cho cudn sy ngudi trude
khi xur ly ket giay.

1. Mo cira sau.

2. Lay hét gidy bi ket ra.
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3. Thao cudn say bang cadch ndm vao céac chot hai
mat va kéo cudn say thang ra khéi may in.

CHU Y: Cudn sdy c6 thé nong trong khi dang sir
dung may in. Hay chd cho cudn siy nguéi trudc

khi xur Iy cudn say.

4. Léy hét gidy bi ket ra khoi 16 mé cudn say.
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5. Lép lai cudn séy.

6. Dong cira sau lai

G& giay ket ¢ ngin giay dau ra (13.E1)

Thong tin sau ddy mé ta cach xtr 1y gidy ket trong ngdn gidy dau ra. Khi gidy bj ket, bang diéu khién hién thi
thong bao sau va mot hinh dong dé hd tro xur 1y giay ket.

e 13.E1.XX Jam at Standard Output Bin (13.E1.XX Ket gidy & Ngin gidy diu ra ti¢u chuin)
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1. Néu nhin thiy gidy trong ngan gidy ra, nim ldy
canh trén va thao no ra.

Go gi?iy bi ket trong b0 in hai mat (13.C, 13.D, 13.B)

Str dung quy trinh sau day dé kiém tra gia‘iy tai tat ca vi tri c6 thé bi ket & trong bo in hai mat ty dong. Khi bi ket
gidy, bang diéu khién hién thi mot hinh dong dé hd tro g& gidy ket.

e 13.CX.XX Jam in Duplexer (13.CX.XX Ket giéy trong B9 in hai mit)
° 13.DX.XX Jam in Duplexer (13.DX.XX Ket gii'iy trong B9 in hai mit)

e  13.B2.XX Jam in <cover or door> (13.B2.XX Ket gidy trong <niip hoic cira>)

1. Mo ctra sau.
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2. LAy hét gidy bj ket ra.

3. Dong cua sau lai

G giay bi ket trong khay nap phong bi (13.A)

St dung quy trinh sau day dé g& bo ket gidy trong khay nap phong bi. Khi giy bi ket, bang diéu khién hién thi
mot trong cac thong bao sau va mot hinh dong dé hd tro xir 1y gidy ket.

e 13.A3.XX Jam in Tray 3 (13.A3.XX Ket gidy trong Khay 3)

e  13.A4.XX Jam in Tray 4 (13.A4.XX Ket gidy trong Khay 4)
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1. Kéo va nhic khay 1én nhe nhang dé kéo hét khay
ra khoi may in.

2. Lay hét phong bi bi ket hodc bi hu ra khoi khay.
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3. G0 toan bg phong bi ra khoi cac truc nap bén trong
may in.

4. Liap lai va dong khay.

GO giz“'ly bi ket trong hop thw nhiéu ngan 5 ngan c6 bo dap ghim (13.E, 13.7)

Thoéng tin sau day mo ta cach xur 1y gidy ket trong hop dap ghim. Khi bi ket gidy, bang diéu khién hién thi mot
hinh dong dé hd trg g gidy ket.

e  13.E1.XX Jam at Standard Output Bin (13.E1.XX Ket gidy & Ngin gidy diu ra tiéu chuin)

e 13.70.XX MBM Jam (13.70.XX Ket MBM)

1. Ly hét gidy bi ket ra khoi ngin gidy déu ra.
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2. Mo cua thao ket gidy ¢ mit sau cia hop dap ghim.
Neéu giay bi ket bén trong ctra thdo ket giay, kéo
thang giay bi ket ra dé g& bo.

3.  Pong cira thao ket gidy.

G& bo ghim dép bi ket trong hop thw nhiéu ngiin 5 ngin c6 by dap ghim (13.8)

Thong tin sau ddy mé ta cach xt Iy ghim dép bi ket trong hop dap ghim. Khi bi ket gidy, bang diéu khién hién
thi mot hinh dong dé hd tro g& gidy ket.

e  13.8X.XX - Stapler/Stacker Jam (13.8X.XX — Ket trong B dip ghim/Bj xép gidy)

1. Mo cua b dap sach.
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2. Kéo tay cAm duoc danh mau trén hop dap ghim va
kéo hop dép ghim thang ra ngoai.

3. Nhac can nhé ¢ mit sau hop dap ghim Ién.

4. GO bo ghim dap bi ket.

5. Dong can & mat sau hop dap ghim. Pam bao rang
n6 khdp vao dung vi tri.
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6.  Lép hop dap ghim vao bo dap ghim va 4n tay cam
dugc danh mau cho dén khi n6 khép vao dung vi
tri.

7. Dong cura bo dap sach.
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Xur ly van deé vé chat lwgng in
Gié6i thiéu
Str dung thong tin dudi day dé xir Iy su ¢d vé chét luong in, ké ca cac su ¢d vé chét lugng hinh anh.
Céc bude xir Iy sy ¢b nay c6 thé gitp khic phuc nhiing 151 sau day:
e Trang tréng
e  Trang den
e  Gidy bi quin
e  (Cac dai dam hoac nhat
e  Dudng soc ddm hodc nhat
e Inmo
e  Nén xam hoic in ddm
e Innhat
e  Bot muc khong bam dinh
e  Khong cd bot myuc
e  Lbm ddm bot muc
e  Hinh anh bi I&ch
e  Vétban
e  Duong soc
Xir 1y sw ¢6 vé chit lwong in
Dé giai quyét cac su ¢ vé chat lwong in, hiy thir cac bude sau day theo thir ty trinh bay.
Dé khic phuc 161 hinh anh cy thé, xem phan Xir Iy 16i hinh anh.
Cap nhat chwong trinh co sé ctia may in
Thir nang cip chuong trinh co s ctia may in.
In tir mdt chwong trinh phan mém khac

Hay thtr in tir mot chuwong trinh phan mém khéc. Néu trang dwoc in dung ¢ nghia 13 ¢6 van dé vé6i chuong trinh
phan mém ban st dung d¢ in.

Kiém tra cai dit loai gidy cho 1énh in

Kiém tra cai dat loai giay khi in tir mot chuong trinh phan mém va cac trang da in c6 cac vét ban, in mo hoac
dam, giay bi quan, 10m dom bt myce, bot myuc khong bam dinh, hodc mét s6 vung nho khong cd bot muyec.

Kiém tra cai dat loai gidy trén may in
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1. Mo khay ra.

2. Kiém tra va dam bao rang khay dugc nap ding loai gidy.

3. Dong khay gidy.

4. Lam theo cac huéng din trén bang diéu khién dé x4c nhan hodc sira d6i cac cai dat loai gidy cho khay.
Kiém tra cai dit loai gidy (Windows)

1. Tl chuong trinh phan mém, chon tiy chon Print (In).

2. Chon may in, rdi bAm vao nit Properties (Thuc tinh) hodc nut Preferences (Tuy chon).

3. Nhip vao tab Paper/Quality (Gidy/Chét Luong).

4.  Tir danh sach tha xudng Paper Type (Loai gidy) nhdp tiy chon More...(Khac).

5. Mo& rong danh sach tuy chon Type is: (Loai 1a:) .

6. Md rong danh muc céc loai gidy mé ta tot nhat loai gidy ciia ban.

7. Chon tity chon cho loai gidy ma ban dang sir dung va nhép vao niit OK.

8.  Nhép vao nat OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai Print
(In), hiy bdm vao nat OK dé in Iénh in.

Kiém tra cai dt loai gidy (macOS)
1. Nhip vao menu File (Tép) va sau d6 nhap tiiy chon Print (In).
2. Trong menu Printer (May in), hdy chon may in.

3. Theo mic dinh, trinh diéu khién may in s& hién thi menu Copies & Pages (Ban sao & Trang). M& danh
sach tha xuong ciia menu, roi bam vao menu Finishing (K¢t thuc).

4. Chon mét loai tir danh sich Media Type (Loai phuong tién) tha xudng.
5. Nhap vao nut Print (In).
Kiém tra tinh trang hp muc in

Thuec hién theo cac bude sau dé kiém tra phén tram luong myc con lai cia hdp myc in va trang thai ctia cac bd
phén bao tri c6 thé thay thé néu ap dung.

Buwée mgt: In trang tinh trang muec in
1. Tir Man hinh chinh trén bang diéu khién ciia may in, chon menu Reports (Béo céo).
2. Chon menu Configuration/Status Pages (Trang Cu hinh/Trang thai).

3. Chon Supplies Status Page (Trang trang thai nguén cung cép) va chon Print (In) dé in trang.
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Budrc hai: Kiém tra tinh trang muyc in

1. Nhin vao béo c4o tinh trang muc in dé kiém tra phan trim luong muc con lai ciia hdp muc in va trang thai
cua cac bd phén bao tri c6 thé thay theé néu ap dung.

Céc van dé vé chét lugng in c6 thé xay ra khi sir dung hop muc in da hét. Trang tinh trang muc in cho biét
khi nao muyc in gan hét. Sau khi muc in HP da dat t6i ngudng gan hét, cé nghia 1a bao hanh bao vé dac
biét cia HP cho muc in d6 da cham durt.

Khong can thay thé hop muc in ngay trir khi chit lugng in khong con chap nhan duge. Hiy xem xét chuin
bi san hop muc thay thé dé lap vao khi chat lugng in khong con chap nhan duoc.

Néu ban xé4c dinh r?mg ban can thay thé hép muc in hodc cac bd phén béo tri c thé thay thé khac, trang
tinh trang muec in s€ 1i€t ké cac s6 bo phan HP chinh hang.

2. Kiém tra xem liéu ban c6 dang dung hop muc HP chinh hing khong.

Hop muc in HP chinh hang c6 chit “HP” & trén d6, hodc c6 logo HP trén do. Dé biét thém thong tin vé
viéc nhan dién cac hop myuc HP, hdy truy cdp www.hp.com/go/learnaboutsupplies.

In mot trang lau don

Trong qua trinh in, cdc hat bui, muyc in, gidy co thé tich tu bén trong may in va c6 thé gay ra cac van dé vé chit
lugng in nhu vét hoac d0m muc in, vet ban, dudng hoac cac vet dau lap di lap lai.

Lam theo cac budc sau dé lam sach duong dan gidy ciia may in.
1. Tu Man hinh chinh trén bang diéu khién cua may in, chon menu Support Tools (Cong cu hd trg).
2. Chon cic menu sau:
° Maintenance (Bao tri)
e  (Calibration/Cleaning (Can chinh/Lau don)
e  C(Cleaning Page (Trang Lau don)
3. Chon Print (In) dé in trang.

Thong béo Cleaning... (Lau don...) s& hién thi trén bang diéu khién ctia may in. Qué trinh lau don kéo dai
khoang vai phut. Khong tit may in cho dén khi hoan tit qué trinh lau don. Khi hoan tat, hiy huy bo trang
da in.

Kiém tra hop muec in hoiic hdp muc bing mit thwong

VIWW

Lam theo cac budc sau dé kiém tra timg hop muc in.
1. Thao hop muc in ra khoi may inva kiém tra xem bang dan da duoc g& ra chua.
2. Kiém tra chip bd nhé xem c6 bi hong hoc khong.

3. Kiém tra mit tréng hinh mau xanh 1a cay.

A THAN TRONG: Khéng cham vao tréng hinh. D4u van tay trén tréng hinh 6 thé anh huong dén chat
luong in.

4. Néu ban thay bat ky vét xudc, dau van tay hodc hong hoc nao khac trén trdng hinh, hiy thay hop muc in.

5. Cai dat lai hop muc in, rdi in vai trang dé xem thir sy ¢6 da giai quyét chua.
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Kiém tra moi truwong in va giay

Budée mot: Hiy dung gidy dap vng diing thong so ky thuat caa HP

Mot s6 sur cb vé chét lugng in xay ra do dung gidy khong dap ung dung thong s k§ thuat cua HP.

Ludn dung loai va trong lugng gidy ma may in nay hd trg.

Dung gidy co chét luong tt va khong bi rach, khong bi ring cua, cét, khic, 16m dém, vat thé nho, hat bui,
quéan goc, bi khuyet, co kep giay va quan hoac cong canh.

Dung gidy chua in.
Dung gi?iy khong chira vt li¢u kim loai, nhu chét liéu I?ip lanh.
Dung gidy danh riéng cho may in laser. Khong dung gidy chi danh cho may in Inkjet.

Khoéng duoc dung gidy quéa thd. Dung gidy nhin min hon thudng dem lai chat lugng in tot hon.

Budc hai: Kiém tra méi truwong

Moi truong c6 thé anh hudng truc tiép t6i cht lwong in va 1a nguyén nhan phd bién dbi véi chét lwong in hodc
cac van dé vé nap gidy. Thir cac gidi phap sau day:

Di chuyén may in ra xa khdi céac vi tri c6 gi6 lua nhu cua s6 hay cira m¢ hodc cac cho quat thong gié dieu
hoa.

Pam bao may in khong tiép xtic véi nhiét d6 hodc dd 4m nim ngoai khoang thong sb k¥ thuat ciia may in.
Khong dat may in trong khong gian kin nhu ti hop.
Dit may in trén bé mit bang phéing va vimg chic.

Loai bo bt cir thir gi chan quat thong gi6 trén may in. May in can dugc thong gi6 tot & tat ca cic canh,
bao gom ca phan dinh cua may in.

Béo vé may in tranh cac manh vun trong khong khi, bui, hoi nudc, dau ma hodc cac yéu td khac c6 thé ton
du lai bén trong may in.

Budce 3: Dat canh chinh khay riéng 1é

Lam theo céc budc sau khi van ban hodc anh khong duoc dét ¢ gitra hodc canh chinh dung trén trang in, lic in
tur cac khay cd dinh.

1.
2.

Tir Man hinh chinh trén bang didu khién ciia may in, chon menu Settings (Cai dat).
Chon cac menu sau:

o  Copy/Print (Sao chép/In) hodc Print (In)

e  Print Quality (Chat lugng In)

e  Image Registration (Dang ky Anh)

Chon Tray (Khay) va chon khay dé diéu chinh.

Chon Print Test Page (In Trang Kiém tra), sau d6 lam theo cac hudng dan trén cac trang in ra.
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5. Chon Print Test Page (In Trang Kiém tra) 1in nira dé xac nhan cac két qua, sau d6 diéu chinh thém néu can
thiét.

6. Chon Done (Xong) dé luu cac cai dit méi.
Thir trinh diéu khién in khac

Hay thir sir dung trinh diéu khién in khac khi in tir mot chwong trinh phin mém va trang da in c6 cac dong chtra
hinh anh khéng mong muon, bi mat chir, bi mat hinh anh, dinh dang sai hodc phong chit bi thay doi.

Tai xuéng bAt ky trinh diéu khién nao sau day tur trang web cua HP: www.hp.com/support/[jM610,
www.hp.com/support/IijM611, hodc www.hp.com/support/1ijM612.

Trinh diéu khién HP PCL.6 Néu ¢, trinh diéu khién in may in chuyén biét nay hd tro cac hé didu hanh cii hon nhu
Windows® XP va Windows Vista®. D& biét danh sach cac hé didu hanh dugc hd trg, hiy
truy cap vao www.hp.com/go/support.

Trinh diéu khién HP PCL 6 Trinh diéu khién in may in chuyén biét nay hd trg cac hé didu hanh Windows 7 tr& 1én c¢6
hd tro trinh diéu khién phién ban 3. Dé biét danh sach cac hé diéu hanh dugc hd tro, hiy
truy cap vao www.hp.com/go/support.

Trinh diéu khién HP PCL-6 Trinh diéu khién in san phim chuyén biét nay hd trg cac hé didu hanh Windows 8 tr& 1én
¢6 hd tro trinh didu khién phién ban 4. D& biét danh sach cac hé didu hanh dwoc hd tro,
hay truy cap vao www.hp.com/go/support.

Trinh diéu khién HP UPD PS e  Nén sir dung dé in v&i chuong trinh phin mém Adobe® hay véi cac chuong trinh
phin mém db hoa chuyén sau khac

e  HbJ tro khi in trong truong hop cin mé phong postscript hodc hd trg phong chit nhip
nhay postscript

HP UPD PCL 6 e  Nén sir dung dé in trong tit ca cac moi truong Windows

e  Cung cp tbc do, chit lugng in tong thé tét nhét va h trg tinh ning méy in cho hiu
hét nguoi dung

e Dugc phat trién dé twong thich v6i Graphic Device Interface (GDI) ciia Windows dé
cho tbc d6 tt nhét trong méi trrong Windows

e (6 thé khéng twong thich hoan toan véi cac chuong trinh phin mém tiy chinh va cua
bén thir ba dua trén PCL 5

Kiém tra thong s6 cai dit EconoMode (Ché dp tiét kiém)

HP khong khuyen ngh1 viéc st dung thu(mg xuyén Ché d9 tiét kiém (EconoMode). Néu lic nao ciing st dung
Ché d6 Tiét kiém, nguon bot myc 6 thé ding duoc 1au hon so véi cac bd phan may moc khac trong hop muc.
Néu chét luong in bit dau giam va khong con chap nhan dugc, hdy can nhic thay thé hop muc in.

[%r GHI CHU: Tinh nang nay kha dung vai trinh diéu khién in PCL 6 danh cho Windows. Néu ban khong dang
st dung trinh di€u khién do, ban c6 thé bat tinh nang nay bang cach sir dung May chu web nhting ctia HP.

Hay lam theo céc budc nay néu toan bo trang qua dam hodc qua mo.

1. Tir chuong trinh phdn mém, chon tity chon Print (In).

2. Chon may in, réi bdm véao nut Properties (Thudc tinh) hodc nut Preferences (Tity chon).

3. Nhip vao tab Paper/Quality (Gidy/Chét lugng) va xac dinh ving Print Quality (Chat lugng In).

4, Néu toan bo trang qua dam, hiy sir dung cai dat nay:
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e Chon tlly chon 600 dpi, néu co.

e  Chon hop chon EconoMode (Ché do Tiét kiém) dé bat ché do do.
Néu toan b trang qua mo, hiy st dung cai dat nay:

e  Chon tuy chon FastRes 1200, néu co.

e  Bo chon hop chon EconoMode (Ché do Tiét kiém) dé tat ché do do.

5. Nhip vao nut OK dé dong hop thoai Document Properties (Thudc tinh Tai liéu). Trong hop thoai Print
(In), hay nhap vao nut OK d¢ in 1énh in.

Piéu chinh mat dj in
Hoan tat cac budc sau dé diéu chinh mat d6 in.
1. Tl Man hinh chinh trén bang diéu khién ctia may in, chon menu Settings (Cai dt).
2. Mo cac menu sau:
e  Copy/Print (Sao chép/In) hodc Print (In)
e  Print Quality (Chét luong In)
° Toner Density (Mat do Bot muc)
3. Dichuyén con truot dén Less (it hon) hodc More (Nhiéu hon) dé c6 duoc cai dat mat do mong mudn.
Xir Iy 16i hinh anh

Bing 6-2 Bang tham khio nhanh v¢é 16i hinh énh

Béang 6-9 In nhat thudc trang 129 Bang 6-7 Nén x4m hodc in ddm thudc trang 128  Béng 6-5 Trang trong — Khong in

AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc
AaBbCc

thudc trang 127
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Bing 6-2 Bang tham khio nhanh vé 13i hinh anh (con tiép)

Bang 6-4 Trang den thudc trang 126 Béng 6-3 Ldi dai vach thudc trang 126 Béang 6-11 Ldi dudng soc thudce trang 131
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Bang 6-6 Loi hdm anh/cudn sav thudc trang 127  Bang 6-8 Loi sz'ip xéla hinh anh thudc trang 128 Béng 6-10 Ldi dau ra thudc trang 130
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Co6 thé giai quyét cac 16i hinh anh, bat ké nguyén nhan nao, bang cac budc giong nhau. Pau tién, str dung cac
budce sau day dé giai quyet cac van de 1oi hinh anh.

1.

In lai tai liéu. V& ban chét, 151 chit lugng in c6 thé thinh thoang xay ra hodc hoan toan bién mt khi thao
tac in dugc ti€p tuc.

Kiém tra tinh trang ctia hop myc hodc cac hop myc. Néu hop muc & tinh trang Very Low (Gan hét) (tic 1a
da qua thoi gian st dung dinh mirc), hay thay hop muc.

Pam bao cac cai dat ché do in khay va trinh diéu khién phii hop vé6i vét liéu in dugc nap vao khay. Thir st
dung ram giay khac hodc khay khac. Thtr sit dung ché d6 in khéc.

Pam bao may in nam trong pham vi nhiét d6/do am hoat dong duogc hod trg.

bam bao loai glay, kich c& va trong lugng gidy duoc hd tro bO’l may in. Xem trang hd tro may in tai
support.hp.com dé biét danh sach cac kich c¢& gidy va loai gidy duoc hd trg cho may in.

[:?)”r GHI CHU: Thuat ngit "sdy nong" lién quan dén mot phan cta qua trinh in noi hop muc duge thém vao giay.

Céc vi du sau ddy mo ta gidy Letter da di qua canh ngin may in trudc tién.
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Bang 6-3 L&i dai vach

Méiu Mb ti Giai phap kha thi

Cac duong dam hodc nhat 1ap lai doc theo 1. Inlaitailiu.

chidu dai cua gidy va c6 d6 rong cach nhau

13p lai va/hodc dai xung. Cac duong nay co6 2. Thurin tir mot khay khéc.
nét d4m hodgc nhat. L3i chi hién thi trong

khu vyc 6, khong hién thi trong vin ban 3. Thay hop myc.

hodc nhitng vung khong ¢ ndi dung in. o
4. Sirdung loai giay khac.

5. Chi danh cho kiéu may Enterprise:
Tir Man hinh chinh trén bang diéu
khién in, hdy truy cip vao menu
Adjust Paper Types (Diéu chinh loai
giéy), sau d6 chon ché do in dugc
thiét ké cho mot vat liéu in nang hon
mot chut so vdi loai ban dang dung.
Viéc nay s& lam giam tdc do in va co
thé cai thién chit luong in.

6. Néusu cd van con, hay truy cap
support.hp.com.

Bing 6-4 Trang den

Miu Mb ta Giai phap kha thi

Toan bd trang dugc in déu 12 mau den. 1. Kiém tra bing mét thuong xem hop
muc c6 bi hong khong.

2. Pam bao hop muyc duoc lap dung
cach.

3. Thay hop muc

4. Néu su cb van con, hiy truy cap
support.hp.com.
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Bing 6-5 Trang trong — Khéng in

Miu M0 ta Giii phap kha thi
Trang dé tréng hoan toan va khéng ¢6 ndi 1.  Dam bao dang dung cac hop muc HP
dung in. chinh hang.

2. Dam bao hop muc duoc lip dung
cach.

3. Inbing hop muc khéc.

4. Kiém tra loai gidy trong khay gidy va
didu chinh céc cai dit may in sao cho
phtt hop. Néu can, hiy chon loai gidy
nhe hon.

N

Néu su ¢b van con, hay truy cap
support.hp.com.

Bing 6-6 L&i him danh/cudn siy

Miu Mo ta Giai phap kha thi
Do 1éch hodc bong mo ciia hinh anh lap lai 1. In lai tai ligu.
AU A doc theo trang. Anh I3p lai d6 ¢6 thé ms ’ , ,
dan theo timg lan xuét hién. 2. Kiém tra logi giay trong khay giay va
diéu chinh cac cai dat may in sao cho
I phi hop. Néu e, hay chon losi gidy
nhe hon.

¥ ;
¥

Néu su ¢b van con, hiy truy cép
support.hp.com.

Bot muec rai doc theo canh giéy. Lbi nay 1. Inlai tai liéu.

thuong xudt hién nhiéu & cac canh cua tac . ) )

vu c6 mat d bao phii cao va trén loai vat 2. Kiém tra loai gidy trong khay giay va

liéu in nhe, nhung c6 thé xdy ra & bat ky diéu chinh cac cai dat may in sao cho

déu trén trang. phi hop. Néu cén, hiy chon loai gidy
sang hon.

3. Chidanh cho kiéu may Enterprise:
Tir bang didu khién may in, hdy truy
cép vao menu Edge-to-Edge (Canh
dbi canh), sau d6 chon Normal
(Thuong). In lai tai ligu.

4. Chi danh cho kiéu may Enterprise:
Tur bang didu khién may in, chon Auto
Include Margins (Tw déng bao gdm
lé), sau d¢6 in lai tai liu.

5. Néu su cb van con, hay truy cip
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Bing 6-7 Nén xam hoc in ddm

Méiu Mb ti Giai phap kha thi

Hinh anh hoéc van ban dugc in dam hon 1. Pam bao gidy trong khay chua chay

mong doi va c6 nén xam. ua may in.

AaBbCc : qua iy

AaBbCc 2. Sir dung loai gidy khic.

Aa B b c C 3. Inlai tai lidu.

AaBbCc * T Man Hinh ehinh tén bing &b
khién méy in, ha ip va

AaBbCc Adjust Toner Deasity (Bibo chinb s

d0 bot muc), sau do diéu chinh mat d

Aa B b c c bot muc dén mue thép hon.

5. Dam bao may in ndm trong pham vi
nhiét do va do 4m hoat dong dugc hd
trg.

6.  Thay hop muyec.

7. Néu sy ¢ vin con, hdy truy cap
support.hp.com.

Bing 6-8 L&i sip xép hinh anh

Miu Mo ta Giai phap kha thi

Hinh anh khéng nim & giita hoic bj 1. Inlaitai liéu.

nghiéng léch trén trang. L3i xut hién do

gidy khong dugc dit theo ding cach khibi 2. Léy gidy ra va nap lai khay. Bam bao

kéo ra khoi khay va di qua duong dan gidy. tht ca cac canh gidy xép dong déu
nhau & moi bén.

3. Dam bdo mit trén ciia tap gidy o dudi
chi bao khay diy. Khong nap quéa
nhiéu gidy vao khay.

4. Dam béo thanh dan gidy da duoc
chinh dung theo khé gidy. Khong diéu
chinh céc thanh dan gidy qua sat tap
gidy. Diéu chinh chung theo cic déu
trén khay.

5. Néu su ¢ van con, hdy truy cép
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Bang 6-9 In nhat

Miu M0 ta Giii phap kha thi

N6i dung dugc in trén toan bg trang binhat 1. In lai tai ligu.

AaBbCc hodic khong 3. o
AaBbCc 2. gllllsf)l::)gor:lglcucsau d6 14c dé phan
AaBbCc 3. Chi dinh cho kiéu miy in don sic:
AaBbCc Dl ol oo
AaBbCc trong trinh didu khién in.
AaBbCc 4. Pam bao hop myc duoc lip ding

AaBbCc e

5. In Trang tinh trang myc in va kiém tra
thoi gian va cach sir dung hop muc.

6.  Thay hop muc.

7. Néusu cd vin con, hay truy cap
support.hp.com.
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Bing 6-10 L8i diu ra

Méiu Mb ti Giai phap kha thi
Canh giéy in ra bi quan. Canh quén c6 thé 1. Inlai tai liéu.
doc theo bén ngén hay dai cua gidy. C6 thé i y
¢6 hai kiéu quin: 2. Quin vao: Tu bang dicu khién may
\ in, chon loai gidy nang hon. Loai gidy
/\ e Quiin vao: Pudng cong gidy huéng ndng hon tao ra nhiét d6 cao hon dé
vé& phia dugc in. Li xuit hién trong in.
cac moi truong kho hodc khi in cac . .
\ trang mat d6 bao phii cao. Quiin ra: Tir bang di¢u khién mdy in,
chon loai giay nhe hon. Loai giay nhe
\ e  Quin ra: Duong cong gidy huéng hon tao ra nhiét do thap hon dé in.
% X céch xa phia dugc in. L3i xuat hién Thir bao quan gidy trong mot moi
trong cac moi truong do 4m cao hodc truong kho trude khi dung hoac sir
S khi in cAc trang mét d6 bao phu thép. dung gidy méi hoan toan.
> foan
3. In & ché d6 in hai mat.
4. Néu sy cb van con, hdy truy cap
support.hp.com.
Giéy khong xép chdng ding trong khay 1. Inlai tai lidu.
\ gidy ra. Chdng gidy co thé khong déu, bi
1éch, hoiic cac trang c6 thé bi ddy ra khoi 2. Kéo dai phdn mé rong clia ngan gidy
khay va roi trén san. L3i xay ra do mot cac ra.
diéu kién sau: ) N ) .
3. Neéulaloi do giay bi quan nhiéu, hay
e Gidy bi quan nhiéu hoér} tat cac budce xir 1y su ¢b cho
“Giay ra bi quan”.
\ e  Gidy trong khay bi nhau nat hodic méo )
mo 4. St dung loai giay khac.
% )
o  Khong phii loai gidy tiéu chudn, vidu 5. St dung gidy méi hoan toan.
nhu phong bi o i
6.  Lay giay ra khoi khay giay ra trudc
e  Khay gidy ra qua diy khi khay qué déy.
7. Néu sy ¢ vin con, hdy truy cap

support.hp.com.
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Bang 6-11 L&i dwong soc

Miu

Méb ta

Gii phap kha thi

Cac duong doc nhat thuong kéo dai qua
chidu dai cua gidy. L3i chi hién thi trong
khu vuc t0, khong hién thi trong van ban
hoac nhirng ving khong c6 ndi dung in.

1. Inlai tai liéu.

2. Thao hop muc, sau d6 lic dé phan
phdi lai bt muc.

3. Néu sy cb vin con, hiy truy cap
support.hp.com.

GHI CHU: Ca dudng soc doc ddm hoic
nhat c6 thé xay ra khi méi truong in ndm
ngoai pham vi nhiét d¢ hoac do am duoge
chi dinh. Tham khéo céc théng sb ky thuét
moi trudng ciia méy in dé biét cac muc
nhiét d6 va do 4m cho phép.

Céc dudng doc d4m xuét hién doc theo
chiéu dai cua gidy. L3i c6 thé xay ra & bt
ky chd nao trén trang, trong khu vuc to
hoac nhirng ving khong c6 ndi dung in.

1. Inlaitai liéu.

2. Théo hop muc, sau d6 lic dé phan
phdi lai bot muc.

3.  In mdt trang lau don.
4. Kiém tra muc bot muc trong hop muc.

5. Néu su cb van con, hiy truy cap
support.hp.com.
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Giai quyét su co xay ra véi mang co day

Giéi thiéu
Mot s6 loai van dé co thé cho biét c6 su c¢b truyén tin hiéu mang. Cac van dé nay bao gdm céc su ¢b sau:
e  Mit kha ning giao tiép véi may in theo chu ky

e  Khong thé tim thay may in trong qua trinh cai dit trinh diéu khién

e  Khong thé in theo chu ky

Kk} . A s g A, 1Ay o As fata ~ A A . . Lo
E/r GHI CHU: Neéu dang bi gian doan mat ket noi mang, trude ti€n hay cdp nhat chuong trinh co sd ciia may in.
bé dugc hudng dan cach cép nhat chuong trinh co sd ciia may in, hay truy cép _http://support.hp.com, tim may
in cta ban, roi tim “cap nhat chuong trinh co s6.”

Kiém tra cic myc sau d& dam bao may in hién truyén duoc tin hiéu qua mang. Trudce khi bit ddu, hdy in trang
cau hinh tir bang diéu khién may in va tim dia chi IP ciia may in duoc liét ké trén trang nay.

° Két nbi vat 1y kém

° May tinh dang st dung dia chi IP khéng chinh xac cho may in nay

° May tinh khong thé giao tiép véi mdy in

° M4y in dang st dung lién két va cai dit in hai mit khong ding cho mang nay

° Céc chuong trinh phin mém méi di gly ra su cb tuong thich

° May tinh cua ban hodc may tram bi cai dat sai

° May in bi tit, hodic céc cai dit mang khac bi sai

[%9 GHI CHU: HP khong hd trg mang ngang hang vi tinh ning 1 chirc ning ciia hé didu hanh Microsoft chir
khong phai cua trinh diéu khién in HP. D€ biét thém thong tin, hay truy cap vao trang web cua Microsoft tai dia
chi www.microsoft.com.

Két noi vat Iy kém
1. Hay kiém tra xem mdy in c6 duoc cdm vao dung cong mang bang cap c6 d6 dai phi hop khong.
2. Hay kiém tra xem céac két nbi cap co chic khong.
3. Kiémtra ké‘g nbi cong mang trén mit sau ciia may in va chéc chan rang dén hogit ddong mau hd phach I}hép
nhdy cho biét luu lugng mang va dén bao tinh trang lién két mau xanh 14 cay van sang lién tuc cho bict

mot lién két mang.

4. Néu van c6 vin dé, hiy thir dung day cap hodc céng khac trén bo hub.

May tinh dang sir dung dia chi IP khong chinh xiac cho may in nay

1. Mo thudc tinh may in va nhap vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho may in ¢ dugc
chon khong. Dia chi IP cua may in dugc li¢t ké trén trang cau hinh may in.

2. Néu ban da cai dat may in bang cong TCP/IP chuin HP, hiy chon 6 Always print to this printer, even if
its IP address changes (Ludn in vao mdy in nay, ngay ca khi dia chi IP thay d61).
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3. Néu ban di cai dit may in bang cong TCP/IP chuan Microsoft, hy st dung tén méy chii thay cho dia chi
IP.

4,  Néu dung dia chi IP, hiy x6a may in va sau d6 thém lai.
May tinh khong thé giao tiép voi may in
1. Kiém tra két ndi mang bang cach ping mang.
a. Mo 1oi nhic dong 1énh trén may tinh ctia ban.
e  Dbi v6i Windows, hiy nhép Start (Bét ddu), nhip Run (Chay), g cmd sau d6 nhén Enter.

e  Dbi v6i macOS, hay truy cap Applications (Ung dung), rdi dén Utilities (Tién ich) va mé
Terminal (Thiét bi chay ma [énh).

b. Nhip ping va dia chi IP cho may in ctia ban.
C.  Néu cira s6 hién thi thoi gian khtr hdi, thi mang dang hoat dong.

2. Néu lénh ping bao 13, kiém tra xem hub mang c6 bat hay khong, sau d6 kiém tra cac cai dit mang, may in
va may tinh dugc cau hinh dung chung mét mang (con dugc biét dén nhu 1a mang phuy).

3. Mo thudce tinh médy in va nhip vao tab Ports (Cong). Kiém tra xem dia chi IP hién tai cho méy in c6 dugc
chon khong. Dia chi IP ciia may in dugc liét ké trén trang cau hinh may in.

4. Néuban di cai dat may in bang cong TCP/IP chuan HP, hiy chon 6 Always print to this printer, even if
its IP address changes (Ludon in vao may in nay, ngay ca khi dia chi IP thay doi).

5. Néu ban di cai dit may in bang cong TCP/IP chuin Microsoft, hiy sir dung tén may chi cia may in thay
cho dia chi IP.

6. Néu dung dia chi IP, hily x6a may in va sau d6 thém lai.

May in dang sir dung lién két va cai dit in hai mit khong ding cho mang nay

HP khuyén ban dé nhirng cai dit nay & ché do ty dong (cai dat mic dinh). Néu ban thay d6i nhiing thong sb cai
dat nay, ban cling phai thay d6i chiing cho mang cua ban.

Cic chuong trinh phin mém méi di giy ra su co twong thich

Xéc minh rang moi chuong trinh phan mém méi déu dugc cai dat dung cach va sir dung trinh dieu khién in phu
hop.

May tinh ctia ban hoac may tram bi cai dat sai
1. Hay kiém tra céc trinh didu khién mang, trinh diéu khién in va cai dit chuyén hudng mang.
2. Kiém tra xem hé diéu hanh c6 dugc cdu hinh dung khong.
May in bi tat, hoac cac cai dat mang khac bi sai
1. Xem lai trang cau hinh/mang ctia may in dé kiém tra tinh trang cua cac cai dat va giao thirc mang.

2. Dinh cu hinh lai cai dat mang néu can.
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Giai quyét su co xay ra voi mang khong day
e  Gidi thiéu

° Danh sach kiém tra két ndi mang khong day

e  May in khong in sau khi dinh ciu hinh mang khéng day hoan tit

° May in khong in va may tinh di cai dat twong Itra cua bén thur ba

e K&t nbi khong day khdng hoat dong sau khi di chuyén bd dinh tuyén ctia mang khong day hodc mdy in

° Khong thé két ndi thém may tinh véi may in khong day

e  May in khong diy mét lién lac khi dugc két ndi véi VPN

° Mang khong xuét hién trong danh sich mang khong day

° Mang khong day khong hoat dong

° Giam nhiéu trén mang khong day

Giéi thiéu

Dung thong tin xtr Iy su ¢b dé gitp giai quyét cac sy cd.

[%9 GHI CHU: Dé xéac dinh xem chirc nang in HP NFC va Wi-Fi Direct di duoc bat trén méy in cta ban hay
chua, hiy in trang c4u hinh tir bang diéu khién ciia may in.

[% GHI CHU: Néu dang bj gian doan mit két néi mang, truée tién hiy cap nhat chwong trinh co s& ctia may in.
bé duogc hudng dan cach cap nhat chuong trinh co sd cia may in, hay truy cap http:/support.hp.com, tim may
in cua ban, roi tim “cap nhat chuong trinh co s4.”

Danh sach kiém tra két n6i mang khong day

e  Dbi v6i may in khong hd trg cac két ndi co day va khong day cung lac, hiy xac minh rang cap mang
khong duogc két noi.

e  Xac minh may in va bd dinh tuyén mang khong day da dugc bat va cé dién. Pdng thoi dam bao ring bd
thu tin hi¢u mang khong day cia may in da dugc bat. (Bén bdo mang khong day sang lién tuc khi may in
duoc két noi véi mang khong day va nhap nhdy khi méy in dang do tim mang khong day.)

e  Xac minh réng 6 nhan dang do dich vy dat (SSID) la chinh xac:

—  Pé c6 két ndi khong day dén mang cuia ban, hily xac nhan rang thiét bi di dong cia ban dang két ndi
dén dung bd dinh tuyén/diém truy cap.

—  Pé c6 két ndi Wi-Fi Direct, hiy in mot trang cau hinh dé xac dinh SSID ciia may in.
Néu ban khong chéc liéu SSID c6 chinh xac hay khong, hiy chay lai thiét 1ap mang khong day.

e  Véi cac mang bao mat, hiy xac minh ring thong tin bio mat 1a chinh xac. Néu thong tin bio mat khong
chinh xac, hay chay lai thict 1ap mang khong day.

e  Néu mang khong déy hoat dong chinh xéc, hiy thir truy cap vao cac méy tinh khac trén mang khong day.
Neéu mang co truy cdp Internet, hdy thir két ndi vdi Internet qua két noéi mang khong day.
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Xac minh rang phuong thirc ma hoa (AES hodc TKIP) clia méy in gidng v6i phuong thirc ma hoa danh
cho diém truy cap khong day (trén cac mang sir dung bao mat WPA).

Xac minh méy in ndm trong pham vi cua mang khong day. Dbi v6i hau hét cac mang, may in phai ndm
trong pham vi 30 m cta di€m truy cap khong day (bd dinh tuyén mang khong day).

Xac minh réng cac vat can khong chén tin hiéu ciia mang khong day. Loai bo bat ky vat kim loai 16n nao
gitta diém truy cdp va may in. Pam bao cac cot, teong hodc cac tru chong d& c6 chira kim loai hoac bé
tong khong ngan cach may in va diém truy cap khong day.

Xac minh rang may in dugc dit cach xa cac thiét bi dién co thé gay nhiéu tin hi¢u ciia mang khong day.
Nhiéu thiét bi c6 thé gay nhicu tin hiéu cia mang khong day, trong d6 gom c6 dong co, dién thoai khong
day, camera hé thong an ninh, cac mang khong day khac va mét so thiét bi Bluetooth.

Xéc minh rang trinh diéu khién in da duoc cai dat trén may tinh.

Xéc minh riang ban d chon ding céng may in.

Xéc minh rang may tinh va may in két nbi v6i cing mot mang khong day.

Néu moi trudong ciia ban c¢6 nhiéu tin hiéu mang khong ddy va ban can may in hd tro mang dai kép trén ca
hai tan s 2,4 GHz va 5 GHz, hiy lip dat phu kién may chi in HP Jetdirect 2900nw.

Dbi voi macOS, kiém tra ¢& dam bao rang bo dinh tuyén khong day hd trg Bonjour.

May in khong in sau khi dinh cau hinh mang khong day hoan tat

1.
2.

Hay chic chan 1a may in dang dugc bat va & trang thai sin sang.

Tit moi tuong ltra ciia bén thir ba trén may tinh ciia ban.

Pam bao ring mang khong day hoat dong chinh xac.

DPam bao rang may tinh ciia ban hoat dong chinh xac. Néu can, hiy khoi dong lai méy tinh.

Xac nhan ban ¢6 thé mé May chi web nhiing ctia HP tir mot may tinh trén mang.

May in khong in va may tinh da cai dat twong lira cia bén thir ba

1.
2.

Cap nhat tuong lira bang ban cap nhat méi nhat hién co cua nha san xuét.

Néu chuong trinh yéu cau truy cap tuong lira khi ban cai dit may in hodc ¢b ging in, hily dam bao ban cho
phép chuong trinh chay.

Tam thoi tit tuong lira, sau do cai dat may in khong day trén may tinh. Bat twong hira khi ban da két thuc
qua trinh cai dat khong day.

K¢ét ndi khong day khong hoat dong sau khi di chuyén b dinh tuyén ciia mang
khong day hodc may in

1.
2.
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Pam bao rang bd dinh tuyén hodc may in két noi vdi cung mot mang ma may tinh két noi vai.

In mot trang cAu hinh.
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3. So sanh s6 nhan dang do dich vu dat (SSID) trén trang cdu hinh véi SSID trong cdu hinh may in ctia may
tinh.

4.  Néu hai s6 nay khong giéng nhau, thiét bi hién khong két n6i v6i cing mot mang. Dinh lai cdu hinh thiét
lap mang khong day cho may in.
Khong thé két noi thém may tinh véi may in khong day

1. Dam bao rang cac may tinh khac nam trong pham vi ciia mang khong day va khong co6 vat can nao chan
tin hiéu. D6i v6i hdu hét cac mang, pham vi ciia mang khong ddy ndm trong vong 30 m cua diém truy cp
khong day.

2. Hay chac chan la may in dang dugc bat va ¢ trang thai sin sang.

3. Pam bao rang khong c6 nhidu hon 5 ngudi dung Wireless Print Direct cting mét lac.
4.  Tét moi tudng lira cua bén thr ba trén may tinh cta ban.

5. Pam bao rang mang khong day hoat dong chinh xac.

6.  Dam bao rang may tinh ctia ban hoat dong chinh xac. Néu can, hiy khoi dong lai may tinh.

May in khong diy mét lién lac khi dwoc két noi véi VPN

e  Thong thudng, ban khong thé két ndi vai VPN va cac mang khac cting mot lac.

Mang khong xuat hién trong danh sach mang khong day

e  DPam bao bo dinh tuyén khong day dugc bat va co dién.

e Mangco thé bi an. Tuy nhién, ban van c6 thé két ndi voi mang bi an. Pam bao ré“mg bo dinh tuyén/diém
truy cap dang thong bao SSID bang cach kiém tra SSID trong cac mang kha dung ma thiét bi di dong cua
ban nhin thay dugc.

Mang khong day khong hoat dong

1. Dbi véi may in khong hd trg cac két ndi co diy va khong day cung lac, hily dam bao rang cap mang da
ngat két noi.

2. Dé x4c minh liéu mang c6 mét két ndi hay khong, hay thir két ndi cac thiét bi khac v6i mang.
3. Kiém tra két ndi mang bang cach ping mang.
a. Mo 16i nhic dong Iénh trén may tinh ctia ban.
e  Dbi v6i Windows, hay nhip Start (Bét dau), nhip Run (Chay), g cmd sau d6 nhan Enter.

e Ddi v6i macOS, hiy truy cap Applications (Ung dung), roi dén Utilities (Tién ich) va mo
Terminal (Thiét bi dau cudi).

b. Nhép ping theo sau la dia chi IP ctia b dinh tuyén.
c.  Néu cua sb hién thi thoi gian khir hoi, thi mang dang hoat dong.

4.  Pam bao rang bd dinh tuyen hodc may in két noi vdi cung mgt mang ma may tinh két noi voi.

136 Chuong 6 Giai quyét sy c6 VIWW



a. Inmot trang cAu hinh.

b.  So sanh sé nhan dang do dich vu dat (SSID) trén bao céo c4u hinh voi SSID trong c4u hinh may in
cua may tinh.

¢.  Néu hai s6 nay khong giéng nhau, thiét bi hién khong két ndi voi cing mot mang. Dinh lai cu hinh
thiét 1ap mang khong day cho may in.
Giam nhiéu trén mang khong day
Céc meo sau c6 thé giam nhidu trén mang khong day:

o  Dé thiét bi khong day cach xa cac vat thé kim loai 16n nhu ta dung hd so va cac thiét bi dién tir khac nhu
16 vi song va dién thoai khong day. Nhitng vat thé nay c6 thé lam gian doan tin hi¢u vo tuyén.

e  Dé thiét bi khong day cach xa két cau gach d4 16n va cac két ciu xay dung khac. Nhiing vat thé nay c6 thé
hap thu song vo tuyén va lam gidm cuong d6 tin hi¢u.

e  Dit bo dinh tuyén khong day vao vi tri trung tim trong duong ngam cua cac may in khong day trén mang.
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