mE
AEmiRfad  BiRER - BREE LEENFEHASHEEER -



© Copyright 2019-2021 HP Development
Company, L.P.

Bluetooth R H B AR B RITEIZE -
HP Inc. #2312 E{E R © Intel - Celeron F1
Pentium 2 Intel Corporation B F2AF
EXEM/FHEMER /M ERIEIE
Windows £ Microsoft Corporation TEXE]
M/FHEMER/MENEREELE

#Z ° USB Type-C® #l USB-C® 2 USB
Implementers Forum B+ B F§4E -
Miracast® 2 Wi-Fi Alliance B R EG4E o

AXHHMSENTERREE @ B4
SITIEA - HP E R RESHIREES!
PR It X5 2 o I AR 35 B Y RO AR - AR B 22 R
Ao NARAXAREWE D BRELE
BEERSMRE © HP RN X4 AR Y

fli ~ REERWEREIEESE -

E=hR:2021F 28
F—hR : 2019118
X{44RSE - L77074-AB3

EmiEm

RISFRIBAE D ERLFRIIEE - &
AHEE AT BN E R LEINEE -

i JERT B INAETERTE Windows hR A8 A &5
Al - RARATEEREEARN/H B 5
EEER - EHREN - KRS BIOS E
3 A HEFR 2RI A Windows RITDEE °
Windows 10 —2 SR B EEHINEE -
BHOUREEEL ISPER - HEMBRE
FRETREEEHMEK - FHRIE
http://www.microsoft.com BRI EEAE

E:Hlo

EEENRANERER @ #aE
http://www.hp.com/support * Hifk B35

TEHENER  RARENERFM -

AR

ERRE B8R - THHUHEMAAE
FAANEETECRERNTMEEER B
XTRIBEAEETHP EAE RSN
(EULA) {&3R ° INRIBTIEZ S LI RE(E
;AR 14 RABRRRERERNE
m (STEREMEE) - IRIREEEN
E?_%EEUW?%%EEE?& » It A M —E
-

MBE—LEMABKRBENZRE
M RN EREAE o


http://www.microsoft.com
http://www.hp.com/support

REESEESH
S AR I O 0E R IBE E A E TS AL (S S A BAAIAT 4ENE -

Agg ﬁﬂ¢1&l§“¥ﬂﬁ'ﬁ1_ﬁﬁ{%§:2%ﬂ%1@§nﬁ'lj BETE - RN B H RN IRRBE £ 0B EASAYE
mF - FAEERERRE LEREME - naT§S§E1ﬂ¥ﬁE§E (BIENSBANERENIRME) HRUKRE
(WU&HMEE CBOFEERAR) FARZERE o M5 - FRIBBIMETAER AC B ERRBERESRRH
RS (BIZNMAER - MUEKERTKAR) - BN ACEERNSBRARZREMERNERETERBRIMRE
MR -




i

I

<o
H

et

S



REREERE (ERKFEEM)
EESEERENRNESAR -

i £= : B EERTEE Intel® Pentium® N35xx/N37xx Z 55}, Celeron® N28xx/N29xx/N30xx/N31xx &5l i
TR 230 Windows® {EE R4 - MNRBATISECE N LRt » 557018 msconfig.exe FRAYEEIRERLARE R EMRE
a2 (AR EES 1 EEE:S - RETETEE  BESEIEHRRI - BXEHTRBERRE
ZHEBRRIARRE ©




vi RHESERRE (EREEEM)



Bz

T BRIBEATT c.eeeeeeeeeeereereereeeneeeeseessesassnseseessessessessesssessessessessessesssessessessessessesssessessessessssssessessessessessesssessessessenns 1
gL 0T 1
EEB HP BBIR oottt sttt bbb R bbb aesanen 1

2 BB BRI AITERE ........coeeeeeereeeeeeeceeeseeseeraesae et e eeee e e e e sness s e e e e e sae s ae e ae e e e e e e sae s R e e R e e R e e e s ae s R e e R e e Raeseesaesaenesannaanes 3
B IR ..ottt et ettt s st st s et et et s e st s e s sssesaseaseasaas 3
B BB .ottt s A ARt ae s s e st s s e s aen e 3
BB oot a ARt aes et sans 3
ZEMBD oottt s R AR AR AR Attt seneee 4
BHTTUBY ooeeveeereeetes e tes ettt s sttt sttt b s b st e st s A bt b s AR A At At A bR b At A b At s A st a s s A s s ae st et sastsantras 5

(BENAETU (EIRIFTEETR) cooovoeeeeeeeeeeeeeeeeeeeessee st ssssssssssssssssssssssssssssssssesssssasssassssssssssassens 5
3 OO 6
TRy TG V=R 11 pa v - SO 6

Ry = 6

FABEBBIEMRERTE covvvovvveeeeeeeeesseessee s ssesssssssssssessssssasssassssse s s sssssasesaseses 6

3] O 6

BBIEARTTIE covevveeeeeeeeeeeeee ettt st 7

BB T BB ettt ettt e et et e et et e e e e ee e e s et et s s et eteeseeeaseaeee et eteesneeetetseseanaeseeeeanes 7

IR~ BRETL IR AN IE OIS oottt se st a st saees 8
S 1 A 9

EIIETE ..ottt a ettt et st ran 10

JEEEB w.ooeeeeeeeeeeeeeetee et s eeee s s s st b bR R A b s A e A At s A s e et s e s saesaenansaenaens 12
BB ..ottt R AR AR AR e AR s e R Rt e et e A e ae e snen 12

AL AR .....ccoeeeeeeeeeeeernereeeseeeeesneesanesaeeneesseesanesasesesesaesntesatesae e aeesaesat e s R e e e e e e e s R e e s aa e aeesaeenaeasaenaesasesassaann 14

TEARTEERARAAIE ....oooeeeeeeeeeeeeeeee ettt a ettt st 14

FEREBARIERITE .......oooeeeeeeeeeeete ettt s st ae st a st saneae 14

T g < S 14

PEBEBRIBIERITE ..ot a s s a s s rae 14
FEARBU WLAN ..ottt sse s s s s s sae s ses s ses s esss s s s bssassnseassasssessessassassssssesasssestans 14
FRHPITENESE (EMRIFTERERR) oot ssesssssssssssssssssssssassssesssssssssassssssens 15
e e (IR L e =y . 15
fEF GPS (fEFRIFTERERR) coovvevereerreerereeesteesses s sesssessesss st sessass s s saessssssssssssasssessasssnsssnssaes 16
{EF Bluetooth FEAREE T (fEPRFFTERERR) ovvveeeeeeeeeeeeeeeeeeeeeeeeeeseesstessessssessssessssesessesessnsesasen 16

vii



T FE BLUCTOOTN B B oot e et e e e et e e e s seetee s seseeseea s seseesesnenen 16

R EERPIE - LAN (EFRFFTEEERR) oot ses st s sss s sss s ss s sassses 17
4 EEFIRBEINEE ....ooeeeeeereeeeeeereereeseesnteseessesaesaessesssessessessessssssessestessessessssssessessessessssssessessessessessesssessessessessesasen 18
FERBREME ..ottt st et a s At sae st saeeaanes 18
Lz E= 2 | OO 18
FEFEIHIIT ..ottt assae s s s s s s s sae s s s sass s s s s s s sensasssansaanes 18
FEIBEIRE ..ottt ee e es st as s sttt sae e s e st s eanraes 18
BEIETAETUEIME ..ottt sttt sttt 19
FERITERIERTE cvovvovveeeeereesessessesssssesssssesses s sssssssssssesses s ssssssssssssasssssassssssssasssssssassssesesssssssnssnssnssans 19
BERMERTE covvveereeereesesesies st s s sas st a s bbbt bes s e st ssnnas 19

TERTVERTE «vvvevvreseeseessessessssessssssssssesssssssssss s sssssssassssssssssasssssssssassssssssssasssassasssnsssnsans 19

FEFHBRETL ettt a et a e st s R s et s s s e sas e st s e sassasaans 19
£ HOMI BAREIZEMBE (EIRFFEEM) et sssssesens 19

R HOMI S B B A B TTNES oo s s 19

BRTE HDMIBEETL covoeeeeeeeee et sss s st sssass s sesssaneen 20

BB HDMI BT Rl oottt st asanen 20

S AR TREI RSB ...oooeeeeeeeeee ettt sae e 20

REIERZE Miracast HERIVBREETEE (ERIFEEM) e 21

B EERHEER ..ottt Rt a ettt sae st s 21
AGEE BIEFEZE USB Type-CIBIRIE ((EPRFFIEE) cooreereereereesseeeeesesseesesses st ssssnsans 21

B R B .o eeereereeesneeeese e s eesae e e e e e e ssae s e e e e e e e s e e s R e e s s e e e e R e e R e e R e R e e R e e e s R e e s R e R e R R e s R ae R e e ae e aaesaesnaernnenas 22
e 2] N = = o OO 22
BB ...ttt AR AR ARt R Rttt an e 22
g T ) (OO 22

5B (ABERFREREIUEBIENR) oottt 23
EISENE (BFIEARFIREREIUEBIEAR) oottt st s 23
SIEENE (BBIERFNIREIETUEBIENR ) oottt aneeae 23
TOHEE0E (BB IEARFNAEFETUBBIEDNR) oottt s s s e 23
SHEIEE) (BBIEARANRERETUMBIEAR) oot 24
PIHEHE] (RBRETUEBIEAR) oottt ass st ssas s s s ss s s sassss s sanees 24

==k ok I E - T 24

R E R I B B I B R ..ottt sttt 25
FREBIEE (EIRIFTERR) eeeeseessssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 25
B BETE IR ....cceeeeeeeereereeerneeseeseesnnesaeesesssessaesssesseessessaessaessaesseesassnsessaesaaesaeesaessaesaae e e e aesaaessaeaeessaesaesnaennenas 26
ez L 1L OO 26
FBIATNAETREERR .....oooveovveeeeeeeeeeveeeeee e teeeses st ssessaes s s s sa s s s s s s s saes s s sass s s s sas s sassaesans 26

viii



FRIATNAETRIKEE (FEPRIFEEEM) coeooeeeeeereerrrecerecrseenssenssenssenssse s s ssssessssessasessssessesessanes 27

HEEREBARE (BARD) oottt a st sttt raes 27
Lz R o P 1 =g D3 = OO 28
B R I BRI EIEE ..oveeveeeeeeeetee ettt a s s b s ae s a e a s ettt saen 28
EF HP POERFEE (fEPRIFTEEAR) cooveeeeceereeeeeseesesseeessessesssssssssssssssssessessessssssssssssessssasssssasees 28
BETREBIIEEE ..ottt ettt st s s aen 28

£ HP Support Assistant PSR EMEFH (FERIFEEM) -ooverrererreerrerreeessssssssssessesssssnes 28

BB EEIIEE ST oottt st 29
FEBUEBHIEEJITRIR vttt sss st ss st sa s s st snsnes 29

i ooy =y A N s - 29
FERERASNPERFRREMB DN BIIRIRE ..o 29
ERETRANERREREME DA BAIRIRE et 29

R A RNIER B REME DR BAIRIRE e 29

N - T 30
AREBIMEBEEITEIEAE ...oveovveeeeeeeereee s sestes s s s s saes s ses s s s s s s e s s s e s s sass s s sssass s sansaes 30
T BB ...t et e e e e e e e e e et e e e e sa s e e e e e e e s R e s R e e e a e e s R e R e R e e R e e e e ae R e s Re R e e s e e aeneaeaneenaenas 31
FRFETIBE oottt ae s e st R s R et a st raes 31
ez L 1= = O 31
FERIRERRIEIR ..ottt ettt sttt 31

% HP 3D DriveGuard (fEPRIFTEREMR) oo ssessesesssssessssss s ssssessnsssssssssssssnes 31

i Bl HP 3D DriveGUArd HREE ........c.oeeeeeeeeeeeeteeeee ettt assaeen 32

EHRRTORNERENTRIU ..ottt a s st a s st ae s st saesaeraesaenanns 32
{5 Windows 10 BETRZTUFNEEENTZIV ...oovveeeeeeeeeeeeeeeee ettt saees 32

FEFD WIndows TOS BEHTERTU oottt e see e ses e s s s s st es et assees s easaseanans 32

fEF Windows 10S BBEREEENTZIU ...oocveeeeeeececeeeeetetee et es st ssss s st ssssasassssees 32

B BB oottt ae A A s ae e s s et saesaenannaen e 32
FYFD HP Easy Clean (fEPREFTEEERR) covveoeeeiseeeeeseeeeeeeeesesesesssssssssessesssssssssssasesssesssessessssasenns 33

b ) 1T = OO 33

ez o3 g ol N 33
MEEARIRERE (EIREFTEEERR) oo seesseessee st ssessssssss s ssss s s ss st ssssssssnssens 34
o A ey - T 34
8 R B BTN B AT R oo eeeeececceceeeesnereesseesseeesesaessessessaesaesnessssssssessessessssssssessessessessessssssessessessessssssensen 36
FERIEREE ..ot ese et es s s sss s s s s s s s st s ae R a s s AR At e s A e AR s st e s s aeeaen e e tas 36
ERTE WINAOWS TBEE ...t eee et s s s s s et ssssss e sessssss st s sasssssseassassssssssenssassases 36

R TE Setup Utility (BIOS) BB ........covoeeeeeeeeeeceeeeseesesseseeseesessssesssssssssessssssssssasessssesssssssassassssssessnns 36

FEF Windows Hello (fEPRIFTEEETR) coveeeeeeeeeeeseeeeeeeeeeeseeeesesessssesessesssssssessessasessesessassssassasesssssssassassnssasenns 37
ezt g 38



B B T B B oottt e et e e es e e e s e et e s e eeeee e e ene st eeae e eseeeee s eneeeeeas s eseeeaeasenenens 38

FEFIITAIBEREE ...ttt s s s s s 38
D B B BB AT ..ottt sttt eSSt 38
EFA HP EBRNARIE (fEFRIFTEEEMR) cooveeerreemsseeemsseeessssecsssseesssssesssssesssssesssssesssssessssssesssssessssssessssssssssneses 39
FRETRAAIBHITR R ..ottt sttt bR bR 39
R ERBEIE FATRTUREERTL .ottt eb s ss et 39
ERERARZRER (EBIRIFTERERR) .ooveeeeeeeeereeeeeeeeiesee s esaesss s ses s s ses s ses s ses s sssaesassessessesassassans 39
9 ] SEUUP ULILILY (BIOS) .....ceeeeeeeeneereneereeerneesaeessseesnsessssessesssssessssessassssssssssessssessssssssssssssssssessassssssssasessasessas 40
FENUE SELUP ULILILY (BIOS) .euvveueeeenecensecesseeesseeessesessecassecssseeesssessssessssessssessssee s s ssssecssses s s ssssessssassssessssees 40
BB SELUD ULILILY (BIOS) ..uvecveereeeeeseressscnssseeesseeesssesessesssssesssssesessseessssesesssesssssesssssesssssesssssesssssssssssessssnesessns 40
FUBR BIOS ARZIN ..coooceeceeceeseeee et cesecsseesss s s s ss bbb ssseees 40
HEFBHETT BIOS BERI covvevvrevereeeeseeeesesessssessssessssssessssses st sssssesssss s s ssss s sss s ss s st ssssenssssennees 41
TOEE BIOS BEAM «.eeoeeeceeeeeeneceeesseee e essee et sssees st ses st a1
FRHE BIOS BEAI -.vvvoeeereeeseeeesseesssecsssecsssess st et s s ssssess s s sss e ss s ssessens 41
10 {5EFH HP PCHardware DIAGROSEICS .....cceeeeeeeeeeerrenerrersssneesesssssnsesesssssssssessssssaseesssssssseesssssssssesssssasseesssssasssessans 42
f# A3 HP PC Hardware Diagnostics Windows (fEPRAFEEM) .covorveeerrernnrereresseesissssssssssessssesssssesssens 42
{8 F HP PC Hardware Diagnostics Windows FEBEEUIE ID A8 .......coeoveeeeeeereeeeeeceeeeee e 42
1ZHU HP PC Hardware Diagnostics WINAOWS .........ccuuveeeeceeeieicseeeisieesesssssssessssssssssssssssssssssssssnsaes 42
%t THP BB 2381 1ZHY HP PC Hardware Diagnostics Windows ({ZR4FEE
BB ) cereeueeeseeuees et ee e a et R £ ARttt 42
#t TSupport Assistant] {ZHY HP PC Hardware Diagnostics Windows .............cccecue.... 42
it TRA%R1 INDBEZFRTZHN HP PC Hardware Diagnostics Windows ({ZE[R4FEE
BB ) ceeeueeeneeue st ee e a et st A AR £ R AR bRt 43
T & HP PC Hardware Diagnostics WINAOWS .......c.cueueecueuireiicceisiiesesesescsesesssssssssssssssssssssssssssnsans 43
#it HP T~&; HP PC Hardware Diagnostics Windows BIERETARZR w...vvveeeeeeeeeeeeeeeeeeeeneee 43
¢ Microsoft Store T&}; HP PC Hardware Diagnostics Windows ..........c..ceeueeeeueeenueunnnee 43
KRERBTEERS (ERISEEM) T & HP PCHardware Diagnostics
WINAOWS ...ttt et et et et et et et st e st e st s e e s s sae s et et et et et eat et et saeeneenann 43
ZZ8E HP PC Hardware Diagnostics WINAOWS .........cecvviceeieiieeeeseicesesesssesesssssssssssssssssssssssssssssans 44
£ HP PC Hardware DIiagnoStiCs UEF .........c.cuuceuceceeeeececeseeessessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 44
{8 HP PC Hardware Diagnostics UEFI BEREEIE ID A8 ......oooeveetcnnnae, 44
BXED HP PC Hardware DIagnoStics UEFI ........ucucucuvecececereeececreeeesseseseesessesessssssssssessssssssessessassssesssns 44
T &% HP PC Hardware Diagnostics UEFI Zll USB TRBIBERRIE «......eoveeeeeeeeeeeeeeeeeeee e 45
T# HP PC Hardware Diagnostics UEFI BYBRETARZN .....oveeeeeeeeececee e 45
KBERBBIARER (ERRFEEM) R T & HP PC Hardware Diagnostics
UEFT ettt ettt e et e s s ae e s s ae e e s s ae e s s s ae e s e aa e e s se e e e s saesssaae e saaeessaeeannanan 45



T & Remote HP PC Hardware DIagnoStics UEF «.......oveceueeeeeeeeeeeeeereeeeeeeeeeseeseseeesssseseesessssseseessens 45

T & Remote HP PC Hardware Diagnostics UEFI BIERFRRRZN ......ovvvveeeeeevececeeeee. 45

Ik = T B T 2k 4R 2% T~ # Remote HP PC Hardware Diagnostics UEFI ............cceceeenenee. 45

B ] Remote HP PC Hardware Diagnostics UEFI BETE .....oveveeeeveeeeeereerernesernesesssesssessssesssssessesesaens 46

1T (B3~ BRI .eoeeeeeeeeeeeeeceeceeeseesscsensssassesnesssssassnssssssassssnssssssassssassssnssssnsassssassssnssssnsassasasssnssnss 47
B D B I R YL B R IRBE ..ottt a s a s et san st saes 47

fEF Windows TEIETTHD ...covvoeveeeeeeeeeeesesessessstsesssssssssssssssssssssssssssssssssssessssssssssssssssssassssnnes 47

{8 F HP Cloud Recovery Download Tool BII{ERIFEE (EMRIFEEM) e 47

BBIRANTRIRZRE .ottt s s s s s b s bbb b et asnssees 47
BEILZRIIIBIR ..ottt bbbt a7

BIRERIRIRTIIE oot s s s s s st 48

{EF HP ReCOVErY TRBEIETTIEIR oot se e s seesse s sasesss s seseesasesessessaseanen 48

BEBRBIHEINERS ......oooovveeeeeeeeeeeeee ettt s s st 48

EF HP Sure Recover (fEMRIFTERERR) oot ssssessssss s ssssssssss s s s sssssssssssens 49

L 1 =0 < 50
LI I - 51
BN TR oottt sttt R AR S et 51
BRIEBRIE oottt e bbbt saen 52

18 FEBRERE ..o ss e s s s sesas s as s e sn s s e s s s s s s sa R s e s R s ns s nsnnansnans 53
HP BELEEBETRE ....oooeoeeeeeeeee et seee s ss et s s b s s s bbb 53
SHIBBEERVRMT IR .ottt sss s sessas s sassas s snsnns 53

HP BUTBEE c.ooveoceeeeeseesse et sessse st ss bbb bbbt 53
BIBREIETREEE A BT (IAAP) ..ottt ses s s st s s ssasssasssnsaes 53

B R E T IEMT oottt 54

AR IBRITEE ..ottt 54

HP B SR ETEEIERRIIAE ...oooeeeeeeeecee ettt s s s s ss s s ssssanssanens 54

BEHEIZIERR cooovveereeereeee ettt s s st s RRsR e R Rt 54

BBHE oottt RS e R e s et 54

Mandate 376 — EN 307 549 ...ttt st e cee e e e ee s e e e sae s saessne s e e e s saaeenaeans 55

AAERB T RIEIEE] (WCAG) oot sesesssssssssssssssssssssssssssssssssssssnssanes 55

TLTREIFRED ..ottt ce s bbb bRt 55

B R TRAIIEA ..ottt s R 55

BB ..ottt bRt 55

BUBHIIE ..ottt aee s 56

B I BEREEE TR ...ooeoeeeeeeeeeeeeeeeeee ettt st 56

Xi



HP B ..ot e e e et e e e e e e e s et e e e e e s e e e e e e e e e e e s s e aeaea s e s s asae e s st aeaeae s et esaneeasasasanenenenaen 56
BB IR IBIRUIDN oottt e e e st et e s eeeese s e s e s ee st st s e e e et e e e e e e e e e st s eeaeea s e s eaeaeeareaseseaeene 56

#3l eeereeeaseaanns 57

Xii



1T IR

EAF]

AEHEERRACK T MIREERMRRNBATLR -
ARENEMRBRERRETMENRERE  EAERTETRIRE - MRUEAIHRIHMHP &

iR °

RIEWE

EREWMERE  HAZBERTTINERUR IR AER -

EREUEREEREDER - A2RBURE 47 BERVER  EFRINER °

MRBERBEZEE G BELREIE  BAETER - MBHASH  B2BRURE 14 5R)ER

EEK -

HREINERINNE NRESEN ' A2RURE I ENEREREEMIIRE 18 HHZ

SHIRLATNEE o

BB EI B c SB2RM(IRE s ERFEHIFFIE °

{ZHY HP Support Assistant FEFTE 30 - AN FHE IR L5218 - 55RIB HP Support Assistant FEFIFET{
({ZFRYFEEM) ° HP Support Assistant {EFI R FTAVERBEE T « 22l T BB SiFERRELE

B SUEE B B RPIRE - ET/ESIRB AMAPEA support * FR%IEH HP Support Assistant ° 1E&iE
BXIE ©

EZHPER

AERITRMERFEEN  BEARESMRAMEANER  FSEATR -

Fig1-1 At
#iR B
(REHET o ERSEREFINEEMEER
HP X1& o HIHP HEMIABEITR LR
W% HP 1B  F5AUE http://www.hp.com/support o  RIBEFIRE

KBS T B RS, o

%f“hT#ﬁ*mg . ERTHNEE (EREEES)

T o (EEBHISE)

ETESIEEBBAREA support + AEIEH X

HP Support Assistant ° 353 2T IE - o HPERESFRLEIIE

_g -

SR TESIEE S RANMNRET - EHENE

!E °

(Z2HEREISE) o ERMTFEE

S— o TEESEELEEEERRNR ST EE

o ETFHEWMRIEMN


http://www.hp.com/support

2

Fig1-1 HER (&)

HiE Bk

A TFEIEESHMPEA up S R
1&EH HP SREANCHE -

& -
A HifE http://www.hp.com/ergo °

B2 GWRERERRARZENS &M
hRfERTER °

GER - R2RBEAL) o EENZRIEEE HPEERSSEEnNANE
A (ERE) -
EBMBUXHY
A EIfFSIESHRPHA e REXH - A
#IEE) WP SRAAXCEE ©

CHRRRED * o HRERERNEFREER
HEMFUENMH -

A TEIFEFESAHRP@A gp REHE - R
B EE HP SRAAX{F -

_g -

A BUfE http://www.hp.com/qo/
orderdocuments °

EE  BwRERERRARZTENGRM
hRfERIER °

R NEERLR/SEE SR 2 (D% DvD ERERERHRIEE THP BIRRE) - EREERIGME @ HP
AHEEEAESPREMEARE - TREHEREARENERFME - Ea AR http://www.hp.com/go/
orderdocuments BKRRMEIAR - HREZAMERENES @ BRI UES4 HP - HltA : POD, PO Box 161,
Kitchener Road Post Office, Singapore 912006 ° 2R 5 LIEHNERETE « 45 - EEREES L -

F1E REAF]


http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

2 REBRENEE

ZHERERRIERNTH - AERUTHRAMEMEMFLDIRIZFAER -

s &
STktERe
EEFRCENERCREMLRER  FEIMIESHRTFEAREEES F ARENKEEEEARE
AL -
MR EERGER TR BIOS RARFAE - BT fnresc (ERFEER) °
2 B
SHEREE
FEERTNEREZRMLENRE FEMRRE HE—TBEAR AR ENEARIMIDEE -
afl
Rl B AR -

S® @.@@

#iE 2-1 BRITHRAE

i B
(1 ERERE ENTRREE B8  HEUENEANERRE
SD o
HEB/AFRR :

1. BREEEHL  TSZEH[ERN -

2. RRABALCERERE RESRREAHE -
BEIHBERA -

HEMERR :

A REBEFEREPALRE -

(2 n Bl@L (B8 /SRaA (ExE) EREANHENIREWM B  HEAERK -
R’AelixE RN ERSERAEAMAMR - ZUERERNRY
EMERAE - IREAEERNEIZRME -

-



Fig2-1 GRITHARARB ()

Tt

&R

=55 BRESSARNEAR  #§LEH - HEQE
WHBEHLEAR  FLAESE - WRAMRZE
i B2 (ER - REERIBEAE) -

HEFEULER :

A EIFESHRPAA or RAXHK  REE
HY HP 3RBAXC ¥ -

i : BREERZRER  FRESEHERS
m e

(3) Q) BRIETE

o RiE: BRERRM-

o PR (ERFEER) : BRER HEER) )
& INEENRE - BiaSRANEREREMIE
DETHRME -

o IRiH : VREEKEME R BREHM - BR

MRRR) ARRESRER TRERR) A& - (RIRZER

4 &> HHHEESCREETIE o M4 . EEFHEREER °
-
(5) < USB Type-C® i#E 18 EFUSBEE BUERNER B (HHBFEER)
TERCHRBEER MER BFAsNREE (W0
BERAFH) ETRE
Ii:E : BOBAMER B 7R TRF - (EFIZESE USB Type-C
REHYFTEEEE (F5HEE) -
(6) HDMI jE %18 EEERANAMSEREE  INSEEER W
Homi HENEM ST e Ea2HEENT
(HDMI) #£ 5 -
Tl
BB RIS o

® &

Fi& 2-2 EIxERHSA

nff

R

(1 Q BiRIZE

EE AC SR -

F2E FRENER

-



FHig2-2 ERTERAERE (8)

ot R
(2) AC BB EIETIE o HB BEERACZESR BEHERWREN -
o RIXIRIAG : KEZACEES  BEHELIR
B

o IRIAG : EERACEESR HEHWEERE -
o ISR : BHARE -

(3) USB SuperSpeed #1518 (/@) ERUSBEE  RUSERBEREH B (HBEEE
Pl M) EEMCHREER NER) SXsRLs

(MEZEFH) ETRE -

iEE - ROVBIMRRERER - ERIRE USB Type-A
RERARBEER (BRIHIMEE) -

RAES

BB TSR UEEERN - XR - BRNZERRSERTH -

BEXRN (ERFEER)

BiEERRRMLSRERMEEEL  UESREFEENRE - b5 MREEREBFEHERE
REl  BEXEASEIARZHEN -

AEE  BRESEBRECSVRR @ BEE (R2TERIEERE) - ERIEHRMAERN IS
B UREAEKFNIERZSE BENIEDE - Its - (Z2HEREER) SRUHEENEF
B EZ2EM o BTN REIENGE (Z2FEIRFERRE) @ @A : http://www.hp.com/ergo ©



http://www.hp.com/ergo

Fig2-3 BB RASE

i &REA

(1 WLAN K43+ EXFFWCERARRE - NEBRGEEMAR (WLAN) &
(2 ABEZE (FfE) wBREE -

(3) BRETIE R IETEEREH -

(@ iz TRGETRARHK  BREFWCHBELR - HEMRE

PR - FESRBRE 18 BREREH - FLimgta

FEIRE BRI B A Windows ' MIEEBBEEA - W

SRS - FBE2RAIRE 37 ERYE A Windows Hello
(BEREFEER) °

fiEE - RER L RRNBHEEMRENE - AHINES
BERARE °

“REBESMNBETIRE - RREREFBNMR - FRARGEERBEMWIEE -
NMTERBRINISEE  F2HA (R R2ERRAE) PEAREMEER/MENEH

HERFEULER :
A TEIFEINESHRP@A np REAXXH - ARED HP RIAXH -

HRER
REBKESTARAR -
pEiztRE B
EARAB AR R BRI T
BB IR R E
BRI IR R o
AEWITRRE
EEA TS RAEBERRENES -
1. EIEIEEARPRABEIREE  ABET enter o
2. EERE-
RAB G 12 4R
KB T 5 5 BB IEAR -
1. EIEFEEARPRABERESE  REBET enter o

2. ERAMEVBEE - THERESE -

MREWAERIMENBE @ FERRT Tab i - BNEECHERBIERIZE - RERT=RE
VOEENRZ IR o

F2E FRENER

-



ASIER T
ol U BB FEAR TTAF

e Je Je Je e e e Je

|

07

07

FiE 2-4 IBIER TR AR

ol #AHE

(1 BIEREKEE BRFEFZUBYEFA[BES LHIRE -
MIEE - MB/EFAEN - BERLNE 22 SHIEARS
ERFBIEESF S -

(2 EiEHE ARERTHRMEFBNMEER -

3) RiEHIE ARERTRMFBNMEER -

ExnE
Rl BSR4 o

BEED

7



8

o | O | S O | o | O O i |

N T |
L OO OO OO0a
= 000000000 00
I I O
OO JOO80C 0]

‘ D

\ W,
Fi5 2-5 ETRERANE

i SR

(1) AEH#HE (caps lock) #5 T IE SiE . BRBKREHE (caps lock) » A§IRBE A ELD
BREABEZS -

(2 #HElETE o S ERARIEREEX -

{0
o R DEREEER -

Wil - EEF WIS A8 R 8%
BRI RAKIESE BRI - WINAIEAYE S o

| | o | | | o o | o | | o o ) [

N T o
N I 0
NN om0
AN I o 0

OO DOO80C I
\ '

N _J

F2E FRENER



RERMNEANENHERETEMURBEERLE - BENOAERE  HERETHWVESE -

[ 8= : SERABHSTXERONRSE BN FSETEIRSSRPAAZARE - IKBREEL
AR T IT - MNRA AU AR EANEER 5 RETE - BMAREHOTRE IR FEM IS AW HERR -

Fi5 2-6 il - BEFL - WIS BRESE

¥ &REE

(1) Q) EiRRR o SRR - REE TRBAIRMMER -
o TERERIRE - RER TIREAEN TRER) o

o ERER MER) MER  REETRBAISR
R (ERFNEER) °

o ERER AR MER - REETRBAISR
KRR ©

EE  RAERRRBSSBARENEMERX -

MRER S L EIERREREREN - BETRRE
EL 10 IRAMFAEM °

HEE-LERERRE  FSRBRER:

A FEEARE-TEEET[EE) A%ENE

(2 I (F1E) BHET -
(3) BEL MERME LSRR BT

it : BREEREEEBME - LUSAASTA4IESR
B2 - £ R EEFEE - ABEERESEEBMENE
EERK -

(4) BOER (ERBEER) AFFEBIENE A Windows ' MIFEBBEBHEA °

A TEIGRUAES LETEE - E2H
IR EE 37 ERI{E R Windows Hello (ERYERE
) UESEHMAEM -

EE  AERREAEARREMNE  FRER
REEMIS AT - FIERSAIEEEREEHE
g2 0

TFrkig i
BB -

BEED



OHBOEOOEEEID

I EEECI I EEEE 0

LU OO

1 I I [ - :

(000000

IEEEEE

1N - /M

(1 42]3 (4]

Fi% 2-7 BHRERENA

it B

(1 esc i i fnfg—BIR T EEETRAKER

(2) fn i@ EAEfhiR iR — iR T 0 - ERHITI EIEE -

(3) mmEl Windows BB TRtR) Ihae

" 5 - BRIET Windows SERTAER 114 ThaE

(@) E(ER HTEEANRAKINGE - W 212 ThEER EME TR
ERTES c M2 (URE 10 ERYEN(ERE -

(5) num lock $& EARMFZRANZSMBZINAEZ BN -

(6) ANEHFEE FERBEENIBIRE ° BT numlock BF + AT
BRaEAIMEXBZREER -
st - MNRBAINEEE SRR B RER RS
ZINEE S 1E BHSBARNAF RS -

e
HBIEN(ER -

IFRENITERNRRINE - M1 B 12 ENETARAES - BFREKEBRMEMRAE -

A EEEBIFERE-

IR R -

BY pist - stFLER - MES i REEER—BET -

=% 2-8 EMER B HERMA

&RH8

BT
B

10 F28 ERENER

MBS ERERAEARETRSR - HERARFIKENRE - ARERERRSR

E - BRETHEIHMRBLER -



#ig 2-c MFRRARE ()

RiEZRBUZNFEERRE -

_:,:_

NV REZRBURNESUESE -

A<

r? BEEN TRNA7E Windows 10 FHER/S1EN 48E °
EEEZEAGNERLEZBNREESEG - AN NRCHEFRSEEETER S8R

|m]| TR T A B S B G RS S EE TS - RIS S L R -

% i BIFASK B RIR AR Y - B EER  BULGARREENSE - SERTHRETKT

b T SIERFRARSE : 5 (B—RBEEKE) « EMEE - ATREENEEE  SRER
ERSH - SABEDSBEALIEE - ERIMEAPKE 0% - BREESMHE -
EEEREBBEY Y  SRTEMRENINEBER (EREEER) -SESHaEh
B/ ERARLLINEE

|44 BHREMA DN E—ES8HE ' 32 DVD 5 Blu-ray Y¢i¥ (BD) B L —{(EZ=H -

>l BN e EEEMEM D DVDIEBD ©

b BRSO WT—&eE - 32 DvD 5 BD T — A8 -

Rz zaEEwnse -

RiEZRBITZTREWNEE -

FEAMEBRNETA -

RREERE -

EBREEEg 1



Fig2-s ERRHARE ()

Bw &R
E/J R A PR A AR ©
) R BB A P R AN AR TU AN R AR T 6E ©

fiEE : RARIVIRBOEABEBMIRE -
PG : B R AR AEIR 7 REIE 1T RARERR -

=3

il BY [EE BB T ©

\_ J
Fi% 2-9 [BEBTTiE B HLERRA

ik B

EEL FMERMBLUSAN AR T -

ffizE : BREEREEEERE - USRS TA4IEGZBE - 1
BEEFHE  ABEAERSRRBARARARERRR

]

BE R ERE ERRH A RVETE R R R R RE S I 0 B A L Bl ARAT A FR RV E L © IR B AT BEIR A
REAMPNERBONEERL °

[ 5% : SETHBTHIRBALOEE : BIME  BUHER  EETH  BrayERTR
ERBRES -

o BBHEE - RHEENEREGNEN - MEXBEASK  BUERERMFSR  ERiERHE
oo EMEIEBAGR - FBAHEILLER °

ZRRBERERTIHEP—EEGED - FSRREERZEBEESEFRES -

12 $28 HBRENER

-



.

TPN-QXXX Made in Chin

v
KXXKKXRKRKXRKKKXKXKKX Model XXXKXXKXXX  Warranty XXXXXX  www.hp.com
ProdID XXKXXXXKXXX SN# XXXXXKXKKX A/ INPUT @ XX000GETXXXXX !
AR | R TEA BR/AS/RMI n China EI%E/PERIE

FiE 2-10 RIBEHERSS

i
(1) HPERBE
(2) Bz
(3) fREH
@ E&D
(5) R
s ™
)L HP Product Name o
ProdID XXXXXXX o
SN# XOOOOOXXX 9
Warranty 1y1yOy —@I_o
\ A

FiE 2-11 RBEHERSS

FiF

(1 HPERBME

@ ERID

() F®

(@) {REH

ERRE — RUEBFERIERER -

BRERESE —RUGHMERERRENEN  REXEEAZRENBERAMENKERT °

et

13



iE £ 2= s

BRENEMUE  SBUNHEERELT - MERERT - B ERABREGRNBRARER
REMFLFTNHESEMAERNEN - AEARHENEE T RIER -

BHNERTEREET —BRSERRRE -

o HEBEEMIE (WLAN)EE - TREBKERZQATAMAE « AARYP  URERHEIS - 1 - L
B IREBMABRESARISAPNEEEEMEE (BEHEAS WI-Fi BlE - BEEEAE (LAN) 5
WLAN) © fZEERSAAT WLAN 22 B = B FR 45 0% 25 of AR I EN BN E 1T IBAR ©

o HP{TENRSRIEM - T LGREAEBREEAR WWAN) Bl —EEANER LETBEBMER - 17T
ﬁ%ﬂ%%g%%&ﬁﬁﬂ@ﬁﬁ%gﬂﬂﬁ (EMTBEFZNRRE) - UEREEEMEMN - i

e Bluetooth® #£ & - BIIE A EE4AEE (PAN) LLEFEE MBI Bluetooth IJNEERVEEE + HIMNERE - &E
a5 ENREE - B - WIMFANMEHE - EPANT - SERESERBEHMEE BN - MESXERILL

HEHER  BEMUICEE 10 2R (H33%RIR) ZA -

{56 FH SR AR U IR
fZa LAER —Tas Z IRIRERIEH B AN BRRE -
o MMRIVRE (BEABGRMBNEMGRE)
o FRARMIEHIRE

St R
BRI —ERMETRE  —EXSEARREE  UR—ESAERRENSTE - BHRES
BABKEPRENERRESE -
WGBS TRETNEBRRENEREERE & TIEEREERE -
(ERRGIEHIE
MHARIMEAPIL) AFERREERFFER EREARURZENIEERKRRE -
EREERRIEHIE :
EIENNPERRER T LIE—TBEAR AR ENFBAKRMAMMARKEE -
- EJZ -
FEI(ES L ERERREE T - AR ENRRMAKRARKRE -
LR F WLAN

R ARRE G RAREEEREET - RETREEBILTRFEEE WLAN °

14 F38 EREMK



B st - R ER PRI EIE - /AR ARARRISMIER (SP) RIBIES - MBS ARE
IR R EUEN - FAREM ISP /EH ISP R ERENERERIRH « IREVER AR REIEK Z FER
fax o ISR LA PR A B S AR AR o

1. W2 WLAN RBERIR
2. TEIMEILE  EERERREET @ ARERZHAD—ERARBIE
NE WLAN BRBBAZ MR WLAN ' RAZIRTEBAAZZERE - GARE F ARENT—$UR

B mist - MRMEENREEELEIE WLAN) 51 - BIRRETEREREBAEREFNENEE
A o

B MIEE : MIRERBEREIEMRAI WLAN :

ETFENNAERRER R LE—TREAR - REEIFRAAE N AIRAE
_g -
EIEM L - ERABREET - ARENAENARAERE -
ERETNRABREERT  EDREBMARAPL -
JEEX R E AR E AR TR AR -
—RBRIEERANET - HIGEEFDRSWEREME - WRIAAERELR -

3. MKBEM@ELIETTRER -

ERE  ELENRAENAEBAEER LR—TEEAR  BEEKNBHENRE -

B st - EMEEE (BGMMAERIER) BURR WLAN 81175 - IRMBREE  UREMEFRES
EEFINEF R R TSR TE -

fEH HP ITENEESR (EFRFEEM)

ZRHP TEIRIARME ARBTIRARKENXIE - EREERTIFERESFRENMENR - BN
ERNER wi-Fi AR ER I ARMARE - FEETFHARERARMER -

1R BERE HP 1TEN B 4E1E 48 IMEI 4728 F0/3% MEID 4R%E 4 BERNEN1T EN BSARRYS - ;ZREBSIENTEIEE
Lt MZEBTREMREBMESD - ShiEERN RETHERRE@E °

_g -

1. EIMFSLE  ERERREET

2. ENARMAMRARESRE -

3. HERBMARABRERT  EDTEMALE - WHEEEMRREIE -

BRETHARESKREREMEAINERDHEBIEAE SIM) R - SIM RHFEESEHNENEF - MEA
HBUEE (PIN) FNAAIR N - MO B FERRE SIM K ~ MRKRFELRE SIM + -+ BIFTREEFEMI7ELAE
B —BIRMA HP TEIRSEAX M IR TAEREBESERETEEHTRE TSR/ —HBRM -

NMBREFEHPTARAMNRNMUEBREZEANTIRARESRERBRENEN - F2SHTBAEEMAY
HP {TENRSRE °

M eSIM ({EPRIFEEm)

fEROAS AT AERR B eSIM © eSIM E— AR SIM RAVAIER LIRS © A MR BN EELERT
HARMRER -

3

E o

ERERGER 15



eSIM AR ERTHRIBEMERZMARARE - BT oSV BEERBRTHABESREHRFESIM
+ METEFARERTHARESEERIEHRZEREIR - HII0 - BETEF—ETEBRTE
FEAR  UR—EAHBABNEMRTHARESEENTAAR - BEIKTR - THEZMET
DEBBEEREFRMOLR  ERMETESHHERETER -

B LAEBmED VR EKRA eSIM :

o TRAHEReSIMEF (eUICC) ° ABFCEEIMAELNE SIM RAEME ' —FBRelICC MRS —T8
£ SIM RIEFE R AYAEZE micro 2 nano SIM & c — R D BERIEI—FE SIM

o AR EEE oSIM ENETE SIM RIEFEAD + FAUNRIAZZE micro 3 nano SIM K—A% * ZER eSIM BIAR
SE—HEE (ZEZZHeSIM) [RE -

1B JBHNIE eSIM 32 EIE A REE BITE SR ERER ZHMEAEIE - NBMIBREE EIESIMERER
PR R ER ANl {E F eSIM @ 55F8 ZE https://www.support.microsoft.com * AEB TSR A=A
eSIMe°

f£F GPS ((ZRIFEER)

RERAEZEREZIKEMURSR (GPS) RE - PSHEGRMUE - BERHREMHLEESE GPSHY

EERAGPS - FEECEMUEREFRAME -
A TEIMFNESHRPEAMLE  EEBENMBRILERTE  ARENHP-IGRE °

{EF Bluetooth HLRRE ((ERFEEMR)

Bluetooth R E A R /B IERERVEGEN - MABRARELBEFRENERERER -
o BN (REEEM FCEER)

o EBEE ((TEIERE - BRES 5REFH)

o REBERRE (EDXRH - 8H)

o EMERE (E# - Wm)

o BH
o HMEIUER

i 3% Bluetooth 8 8

16

{8 F3 Bluetooth 3 & Z Bl ' W 7A1I Bluetooth B4R :

1. TEI(FIIESHMAEMA bluetooth » fARTZIEEN Bluetooth fIH B BRE -
2. #EiREFA Bluetooth ' FEISHEA -

3. EEU#IE Bluetooth SRR IR E & HEEMIMR B YEEH R E Bluetooth °
4. WMBFEENRE  ABKREEENERETERE-

B it MBERBERERS  SEFRHE - TEEFENLE L  KBEELOETRRBLEL

MRS ELRHBAN - MRESEM ' FSRAZREMEMAIRAEXG -

B Wi MRENREBWALREFTEP © FEEZREN Bluetooth EXEEMM - BIZRETHESER

HMEK @ FIRFSRZRERMAIRMANM -

FIE EREMER


https://www.support.microsoft.com

BRZERHHPE-LAN (ERISEER)

MREBHEMEEERZERPNIEHR (MEEBEGHAER) @ FRERERAZRENE
% EEREEAALE (LAN) ELR -

WRERE £ B RI-45 EIEIR - AIEERE IAN FERARKURARKER  EBNTERRERRRE

ARERERG  FRBTISRHT :
1. REBGBEAERE EEREEO) -

2. ASHAERARRY S —Unid A IR AE LI EE (2) SRR E R
B it mMBMRGSETN L ERSBEERRTENERLEE (3) - SREE0EEHRER

B -

ERERMRAKE-LAN (EREFEER) 17



4 ERIREIDEE

ZRIHP B AEIREARLZ A - EBARETHR METNERREZELRENRAKHINEES
& BUNTHNREZH - A2 SERBHEMAERAMNIREPL  FERIMIANRE - fINER
T REH - BR - BWNER -

{sE F HH1E

BRERE S —[Es S @8R - TREE TR EMARTHE - ARTUENEL - #ER
R -

HEFIEENEREBMLERM - FLSRMINE 3 ERREAEEEER -

AREPDRIMEHAER AT ;RIS ETT R - REERCRBER G - FEHRHIRM D (B2E) I
85 - BzEFE AT K Windows Hello HFERFLHHHERAES - 52 RBA(IA EE 36 BRVREEENS AL 2 E
BB #E R Windows Hello FIzFHAE A -

S EER  BEITLLEBFHMBMKIESAKETL - BHERAFN - EZMEMAEHK - FRTHE
WIhFRER - M FREA S R - ERENRBER - FERKITRE -

EEEAERN  FEIENESHRPAAER  RABREBAREEREDEN -

FdEEER
ERANAER F THNBRESS  BSASIAS (REEE)  RUSHAEASRNEMNEES
ERRZ - EOATLEREIS ENE% 0 (ERBEER) WEBIMET NHMLUER (D - SZiEH
EHNEESS  EERMERTIRE  GIMBIMKER -

12 3% 3 M\

REGRINERZEBESEREEN USB EREREREL (EH) /SRBA (ExE) A5HEN -
R HEEEE -

AEREBGUNEEZEN FRBREREHNETETRE AESSEERNNEREER &
SRR 20 ERIEETE HOMI E5 © ERBINE - RARESTERE °

EiEE
EEINSEREMEEZRKOERAL (BH) /SREA (ERA) BATEE -

AEE | AIRMEESABOER  BLEY EEXESSERAENE  SARESERE - UBE
REEM - F2H (ER - RZERBEAE) -

HEFRULXH :
A FEIRIRSHRP@MA o RAXHE - REREHP REAXH -

FENBREREEREER FRBREJNESHOETESENT -

18 F4E ETIRKINGE



CELEE =R

HEMZZEANESHEARMENER - BUMREREMIANEREREERNERAL (HHK) /FR
mA (E%@E) EEHEN -

AEE ) AREGSABOERR  §EEK HEEXEMIBERNIERE  BERESEEE - NEH
ftREEM - FL2MH CER - RERRBAE) -

AEARIEXH -
A TEIMFEINESHMPEA np HEAXH - AERER HP RIAXH -

HERBABEFNERERZEN - SRBRENSHNETETRE -
=W
EREAR
A NERAESNREAEAMEE BEAASVEHERTARE -

il

113

it

&

FERANEETURTE @ FRBTILRIAT -
A TEIFENESHRPAAEZHES  KFENERS  BRENEANESE -

il
%::
[l

2R B AL FTREE S A Bang & Olufsen ~ BRO SR E M BT IRMAVIEB N ENHRM - B - ERBRIATRE
BIEERSAINGE - BEATNERENRAREANTMETSEFISLEINEE -

B EAERENESR\MENSTRRE °
A EIFEIESHRPAAZGS  AKFERENSNBREMEN  ARENAZREAOSTAEH

PAN
ae°

& R
ENBEE —AEANRNEE - TRCEBEVEE HRESRANA FRARAREN - MERE
@ E AR R LR -

FERACNARES  FEABRNAEPF—ARMERBERIMNEABRTS REMSER -

i Ei R ERAERNESRIIMIIREERZERNERERE - RRBRENEBNETET

NFEERAGER USB Type-C INRERY B + FBRITE http://www.hp.com/support @ MKBBIS RS HEE

o

fEM HOMI SiRERRARE (ERIFEER)
SEHSKENE HOM) BETERSERLE - RIUSEOREES -

fEAHDMI EEEEEERNERES
EENSEEEATETS EESEENG  BARRIETEESEEHRE -

BY Wit - SEH HoM BEEEEEE - EMREEA oM BR (BBSEE)

1. % HOMI B4R RY—imiE 35 = BASAY HOMI E RIS -

ERRR

19


http://www.hp.com/support

B Wit : HoM BRI R T ERTERTARATE -

HDMI

2 BEENE-EEEESREERRETE -

3. T Windows i == +p T ERE R AR TR AR —E
. ERTHES: IETHIBEEERE
o B EEMMIMNEARE rABRESERS -

o EfR: RREMEBHMIMIARENERZRK -
o (ERAEES : AEIMEARELRREBEHK -

SRET Windows 2 == spBS ETAEERES o

B miif - BIERENE  SHSNRMEERMEE - BRB TS DRSNS LENSER
W E - KFEENRRIEE - SMEMREG - EHAT TENESENRNE - RRENRERE -

E HDMI &3

HOMI 2 —AI R ESEERMMSANRANE -

BB HDMI 5§

19 HDMI BREZZ TR - MERKRILERRR HOM S

1. EIFIRAENBENEES  EWNETRLER-TEBEAR  RARENERKE -
2. EERERL  ENBURHEBENST -

3. ENGRATERE  ARENEE -

S 5 &1 =7 ] R B I

AIKB TR E M HBREEERN

S RIRGKEINGE



1. EIRRAEMNENERS  FRNETLE-TBERRE RRENEMRE -
2. TEHEREELE o EED@m -
3. ERHGRATRRE - AREEEE -

HRFELRE Miracast HEARGEARER (ERFEER)
FRBTHSBETHMBAMBEINERT - FRIDEGE Miracast® MBNBRBETS -
. ETEESHRTEARY  AGENRENE_ @SS -
2. EDERIRGETE  ARKEEELOETEERST -

{E F S RS

THERE—ABANRKERE @ ARER USBREGWER - |RAMFTH - UEEK LETRA -

AERACHNEREES @ FEAEMAVED—(E USB Type-CIERZIRERZ USB RE (FIINFH - 484 -
BEEHANEREFRER) INEREREER -

fir Ei R ERAERNESRIIMIIREERZERNERERE - RRKBRENEBNETET

WNEBFEER USB Type-C THEERYE R » 55804E http://www.hp.com/support * T{kBIE RS HIBAIE

[
AR

1S4 BiEIEZE USB Type-CiEIXIE (ERISEER)

FEEH USB Type-C REEEZ T - MBE(FEMA USB Type-C B (BRINEE) o
1. 1% USB Type-C B4R —lmE & Z EASAY USB Type-C I IEIE o

i

’

2. REBBRNZ—mEEREMEARE -

fERERER

21


http://www.hp.com/support

22

5 HE&8S

ABEEENE  BUUER—ERASEHZREBHES -
o EHEUGEMRERLERBEFE-

o UBERLERBEFS-

o fEREANBERNER (RBMNEE) -

o FRHERER-

o fERIEIRE -

(ERBIERMBEER T3

BBIENR T AN fE A R RV ABIE F BRI B BINERMIETIEE - METUEREL - AEIERKRE - 5
L EEAIMEILBE EHENA - ARIEER - FERREIEER (ERFEER) @ FEANEAM
MNFBEEBEES -

HEHIFEURBESEFBNERHANER  RELFIRSLRPAAES S - RRIKFE
NEFSMEREMER - TREMNDRETENER -

RUEERCERENBER  HARMIEEXF2IE - EEHEEERSHRAREABIERRSHE
fE - FFIEIFR - RE - REMBITR

EY Wit : RIS ENA  BAGTNERERABEEE LERTE -

RIE
?Eg%%tﬁﬂlﬁﬁ FREEBERREESBEES EERELNENZIER - BEERM TIURHE
Fﬁﬁ o

SR
EREEERAENERAZEREXF -
o NEEIHBEBERREENBIZES L REHEFEAGENDG -
o NERMEREBERREENBZES L RESRFHEUABAME

FSE HEER



A\
\

SR (AERMAEIEER)

NEEHBOFERBERREE  ARBHEHQDL AT - AZFZAAER - ISEEEE&E L -
T AIEZE -

SIERNE (IERMAEIASER)
ERIZRAEE L BIEME - RRATEM RS EIER -

B it - SisEaTRINERE - TBEAREAR -

w@

ZIRME (ARERMBHEIAIER)
BITAR - SIEEERMRERIES R - EETREEE L SEREUMTES -

C

AEEEWFEEREBER LRINEE - FAAFFEERE « BRIE - REMBER - T=IEF B
BAOMAP  ENFBRE °

MisREE (AIERMAEISER)
RIRTARR - MRS RPIRIE R L - ERIEREEE LIS FE -

fERBERNBEESFE

23



HESB N FAERMEILBER ERINEE - FKFFEERN - 81E - RETSIER - THIEFBAR
BAMAP  ERFBRE °

=I5 (ASERMARHEILAEER)
R - SIERBRERRNEARNRE ZMR -
o Y3 IERBTREMEHBNRE -
o MA3ERDTERRE -
o  MEREERD 3 BFRNERRBIEEZMETR -

?

«— >

AEEEILFBERBABER LROIDEE - FkFEDNRAS - 82E - REMNBIER - TSHEFBE
AT ERFBRE -

MisiEE (FRiEEER)
RIETAR - BB TERRNSEZ MR -
o S 4IREEBAREMEMERNRER -
o MA4EEBTETRE -
o MENAELEEDTEREZMNR -
+

+—,— >

EERB TR - HRFHE0EE  BE  BENEIEE - EMISFROBB SRS  ERF
BT o

Bi5RE (BEER)
ERBEBDRTHABTBENEE - RN -

24 FS5E RBES



o EHERIER FHRNEBINLR G REFEEBBES -
o FEERDNM FRFEREZNMG REBERFHENBRIMGE -

T

-

\

ERERNERNER

EANREBNBEIREEA ENER - BBMATRERBEFZEENINEE - BROAILER
fERENFRMIRERNITIFEINEE °

EHERNER (ERFEEMR)

HFERRARESER -
1. EERTESRER  FRHELMIRAERNESPNREESR -
2. FRAA -

B it : ME)VRB L TESERRENNT - BEXFHEHER o
B WisE - ERRE FNEFRMIRERS T SREREE -

ERERNRBNEE 25



6 EEEE

12306 TR T LA 9 Rt R 1 D BB RSB - R PRt VR A L A SN DR A Bt 5
B BRI B -

BT RE AT Bl LE ARSI R EEREIRINEE

{sE A i RES #11  RES

Windows B mTEE |ARRE - B TREAR) A1 (KBRS -

r E= : RAEM - BIER TIER) RERFETSHY o A LRCERNERSTRER VS
B (BEZMEER) - HP BRCERMAERE —2EN (FR) mIF MER) - ZEEHERIKT
i EHGEAHEE -

EE . BIHMESMMFNNERE - SAARRBERIDERIESEMERRR - FANEBNIBEA
AN IREERIFIE TREAE) -

o MHE—RHE-RBEZERSEESR HEER) K& ZFASTVENIEREFECIEE  RETF
BIRIEHMIET(E - WU LAFEEIS MREIR) - WRESEMN - FSBRE 26 ERIFEIGHN
fE REEAR o

o NE—EBHNEBEEREAR  ISBMRFBARIFE HEE) RERF  RAFEIIRE RE)

ARE - £ MKEE) RET @ FASRENITERERINES - BBESEK - MO FEER
REE) - MBESEM - FSEONE 27 BRVERETIERNE (ERETEER) °
B ¥R #1145 3R REAR

A blEB S @A ien (HER)

o (KFENRIMRIZE - BRERER -

o HLERE (ERFEER) -

o BT THERR) WREHE (EMRIFEEM) ; B0 fn+f1 3E fn+f12 o

o RERTEREZE (ERFEER) °

A DUEB TIUEM—BH 4R RERR)

o RERTEIRZS -

o WMRMECHELEHE  FHRiERE (ERFEER)

o RTREINEMRE (ERFEER) -

o EEMIER (ERFEER) °

BISARERER - TEEFEMEIRERL -

BY Wit MPEEREER EE) BESERNSEE  BSESA Windows BiE ' TEASSHET
REEF o

26 FeE ERER



EIRMERINE (ERIFEEMR)
EAMER [RIREE RRAEREFRAN R - UREERMEEREORE -

. PERARE-TREDT ) A%EREREE -

2. HEEAIEET ENERETERRARNGTS (BEYESKERMEMARE) -

3. RERME X BUERTIMEN—EALN ' EEAEHRERAIBERNBERTEAE MK
i1

o RiREHE—7TER BRZEREFCBHENNE (AEVEEREAMBMATRE) T &
NERETERRME - RREEIKE -

o [EIRRE (EMRFEER) —EER BERERECBHEVRE (BAETESKERM
BRAR) T ENERR TEERER - AREDNE -

o FLBHEER (ERRFEER) —EER BRERARICTBHRBETRTE (AETESKE
mimBMAE) T ZNERMAMECBRERE - RNREDNE -

o BRMER —ENFEAMNKEEANRE  AREMERE TENREZINAHR -
AT LUBEIREENRA IR RFEN (SR INRER -
4. EHRFEE -
HERIR AR @ AEREELRIFRANSGE -
HELR AR - SREETERRSE -

B Wit : MBEMEREEER R HBESEANSE - BIBERA Windows 55 - TEABEHE
TRERL -

g e iafAtE (BRI )

ARG SEAMERARNEL (BREERER)  ARRAMAETRMER -

L = - mESHIME - BEEXAETNEN - SEKENE SO EEENIE -
MRRFEFREAEREREARERINPER - FR B -
BEARERZMEA windows FHS -

B izt MBEIMER TEE) 3 AR HE - SoSBRER TERRIKER EE) % A
) °

1. REENIELFERAMEMMINER -

2. RPPIEEIRASAIRER - BiIRE SR -

MREBEERERECELER LLREKER - SRBTIRHANIERFEANTESAKER :
o IRT ctrl+alt+delete ' EINBIRET & REENRAM

o REBRRMEL 108 -

o MNMRBHBRERERAETRTERNER (ERFNEER) @ FPEERNIMNIEIR - AR

nSEERLEAE (BARA) 27



(& A R|iFE =M EREIR

Z:HH'JEEI,E.T R BEERREENERIIPEREME BEBREEERZETSHFZEREREN
BIARHEBREARRIAE °

R E [} 1110 Windows TAE5) - MIRER T REREFDRARENRENSTHRE -
o EERENSTUEENESL - HERRERERTEET ) -

. EEER 'EHEE - SCEEET () LE-TERAE  AREREERE -

ERPERRABNE N BEAERZIIGEIRR - BRESKEEHMEREF - BiSHEAR IR
SMEREIRRY - BIEPHERSEENE - BHENTERRET N BERSETAL

AEE 1 BEBENRZRMNE - HECREKMENNE - B HP RE0NSREN - WA HP IES

Bt -
BEBESSRABAEERE  BHLATOED  SRRE  EREZBMOMETEERAME
EMEMAE °

EF pie - W R EIME R AT E B S 2 PRI B A B S -

ERAHPIRERE (ERFEEM)

HP REFR BINREATRAREIN A B ERETRE - ZERETESHEE £10% - FIREHREENRO
E50% ZMEF  BEBE0ES PEARBERTESEN 50% ' BEIRFEREREENE

AEMEAHPIRIZRE - BFREKEAK AR ACREREREBHRMINDER -

ERENEE
SREREERENERAEKE  FENGETHES -
EERRASEHESNE AL - FHEREEEREFRET (I} -

£ HP Support Assistant RSB BN &N (ERIFEER)
FEaERSELANFIME LS -
1. TEIEIESHIRAPEA support + AT IEEL HP Support Assistant FEHTE ©
8 -
ENTIE5PRIRSEE R ©

2. IEEGREEHERRFNMELE - ARTERREHERPEN HP BHRE - MR HP BHKE) RTEEZE
REH - FHEXEAS -

HP Support Assistant AT iRt TSIBRERN TEMNER !

28 FeE ERER



e HPEMEGE
o Eith)ERE K EWEHNEEMEMAER
E & N E
Ay HEENEN TR ARENIERE S
o [RFEERBRE-
o HETNERBMRER  BRHRAR -
o WERAREABEREZEZIINMEROIMENRE - FIANEREZE USB EZIRISMETNERR ©
o FI - FHIRTAEANEMIMNERFEER -
o TERERTI(ERI - AilBlA TRERR) TASERGRAE
WEIELEOTE
MREHZEEE—NER  BENENTEAREREH  AENEFEREREREEHERE
AT RBRIIER
o BEitERE (ERFEER) EXRTEHWENTRARETRR -
—E’Z—

o ERET (M) 2RETENENTRABRET BB o

EY it : B EMERETAELMEN - HLMINE 28 SNEHERE RN EEEE o
BEMNENRETER - BESRITIEE

o WMREFA AR BERCHRBMSRERER MER) A& IENSEEER TER) K& -
REFER - MENARENERBEEK -

o MWRERA MAE) BEEMCHMEER MER) AR BIBESERIE KRS -
fRRBEUBNTERIRE

fRA] BURIEBRR BB DA BRIMRE -
ERERAIIBRERERRBEBNA RIIRIRE

BT EP— (AR EEEZTBREFNIMNEPER

o ACE[ZZE

o ERANGERENERER

o (FREHMHPREERNERASREESR
EREUTHNERIFRRABUENTERAMRE

REFENIEILAS B hRARE -
ESEBREERMNERFRREMWBENAENRE

BhENTEEEEERBIERINIER - 55EEACEES -

KEEMERFEE 29



1. BACEBBZEERZEENMNIIMNGPER -
2. BTERRBULER MKE) o
R REN
EEEEEMNRE  FEMRERBEEBRE ' FFH1T HP Support Assistant FEFIFEUARRY THP Eith
BE) (ERFEER) °
1. TEIFEIESHIRAPEMA support ' SRR IZEEL HP Support Assistant [EHTE -
— 5 -
EN TN APRIRRET

2. ENGEMHIRRNEIE @ ARESEERPENRHP BRE - WIR THP BitigE) RTEEZ
REH - FHEXIEAS -

FEAEBRIETERERAERPNER - NENEREHTESZERERZEE - MREBLEZ
BRE  FMEXEAE -

ka1 aR EIRE(E

NMTRAFEEEINIERNEN  F2RERSRIMMHN (REBET) BH -

BIRNTERKEERNACEER A EANTRRENRAEREREIIDERE - TEEAZEHRE
iR o

AEE 1 BREEENZ 2RI + 55105 BRI A AC BB - HP 12 AVE R AC B BESBSL [ HP
BHNES ACEES -

AEE | ENERS AR -

AETIEM—EBERT @ FEBEERZEIINER
o AENMAEIRETILE

o RENEMAMWEN

o EINAM BIOS FF

o MEMBEALRE (ERFEEESR)

o HREAEBERNER EHTHREATAR
o HITROAERE

1B EEE NN E RS

o EHBMBAE-

o  ERET EEIMRENE -

FRERSMER IR AT
o EHMSRECEATHRER -

o EEET I} SMRENE -

30 FeE ERER



7 MmN

EHEITHE - RENBRAKRERE - AERMBUMMAMER MHREAIR) M WKREE ST
A AEHERMUEFEAMEIRANET  FRERNSE - UREHEKIRTEXBERKAM

R H A EE

o LLER HREMETE) M (#HKEE) STREEHRTHET(FRIZA BRMEE

EREKSEHETA

HP ESEELSEAGER MEEETE) SEER—X -

B st : EABEHESERNT WRESMETE -
EEHT THREMETE,
1. REMEEZACER-
2. HEIMFSIESHRPAATE  REENEMATBECHEE -
3. (RBEE LS TOETIRE
MEHMER - A2 HREETE) WEHE-

{E R i R IR

£ THREE) ESERPIAREMNER  BUNR2MRMIRHELERIAERHRER @ WREMK
ERMEMEF -

AEWIT THREER -
1. EIFESHRPEARE  ARENBRFE
2. KBEELRETETRE

{#Fd HP 3D DriveGuard ({ZFRIFEER)
B8 R LB REF - HP 3D DriveGuard EiERM RS L E(F I G S E N E Kk DARERR ©
. HEEEM -
o RuBMKEBEENSEREFACHE LARSFBIZER -
HIRU EE—IERENEERRBA © HP 3D DriveGuard & A ;ERERF IR18 IE FIiE4F °

BY Wizt - (B ERERESE HP 3D DriveGuard {R3 © HP 3D DriveGuard EE R E R R RN ERGHER BaE
B ZE USB EIZIERVERE ©

By MGt : AREIRRER (SSD) IRBEBFM - EIULTREER HP 3D DriveGuard °

RAMEE 31



£ B! HP 3D DriveGuard X #E

BRNEREETESNEEE  ARTEERHEN/HREEREE (ERTEER) FRBERE
EfF LB -

BRI MEEIREL

HP RS EHEMRBUMEBEIELN - FA T LABRE LA B RAMIDENIEIR - Flan - WERS
lﬁﬁn’f;g#?ﬁﬁﬂ RERMNES TR AR - MRAERSMNEDREN - BERER
DA RERIERE -

AEEMEAMEDEL  FEBUTHP—ESE :

o {5 32 ERYFE M Windows 10 EFFIE X FNEEENTE L
o {iIHREE 32 BAYER Windows 10S E#ifEzt

o {5 32 EAYFE M Windows 10 S EFEEENFE

{#H Windows 10 B2 L HISEENE U
ERltEFERELMERES -
1. TFEIENESHIMAEA support ' A%ZEEL HP Support Assistant FEFHTET(
g -
BN TIE5PAIRERER ©
2. ENHEMECEREN  ZNEMEE  AREDNGEEMRMAL
3. KBEELAIETETRE

{&F Windows 10 S EEFF 20
ERAtEREmRER
1. EHRSR - AA%IZE Microsoft Store °
2. ENHESHMBNRFRERER  ABENTHEERN -
3. ATHHBNEED  EERENEMER  ABKBEMELNERETRE-

% Windows 10 S SEXEEE) T2 30

EALREFEMHREEER -
1. TEIENESHMAEA windows update FRFE ' FA1BIEEN Windows Update &
2. EHBESEN-

B it - 205 Windows HABISEENAZ T - FHAIE S B RIS Tk RIS TRERT -

Egﬁfgﬁﬂ%ﬂlﬁl@ REMEE @ BREFEURERTEF - FATIERTRZMERBREAS
BRRmE °

32 FT1E HESBRK



RIF HP Easy Clean ({EIRISEEM)

EEREIRSMNRRER © HP Easy Clean AT R ENB S RBIF R B E - WRESERRFEEAEHGIER
B BREsSRBERSRE  HECERERNMEIINERE

1. BBTHHEHA—ESLENE) HP Easy Clean :
o EHIRAIAINAER - ARIEH HP Easy Clean °
—g -
o EHNT{E5IHAY HP Easy Clean B °
—g -
o EHIRAYR & SATZIEHN HP Easy Clean 7§

2. REZFARSEEERARE  FSRMRKE 33 EE’J,EII?Eaﬂ“‘EUI%E%DEWEL‘)\HR%%}%EE%HEMZ
BRSMIRENBELER ° /EB??IEEWIE& BHa LLERHSHFRRE - FEM
(1R 56 33 HRY(E A E S5 B155 3 28 A DA R Tﬂﬁﬁbﬂﬁmﬁgﬁﬂi%ﬁﬂﬁﬁﬁﬁﬁﬂ U

i R BRI IR EE RN TR B
NTFERREERENFBNRHELH -
MRBEGNRMENEE - HLBINE 30 ENERARGE (EREEER) -
. AREABH-REFE NHLBHSBE  THHTHEIE) FERRE -

2. RREMR ARNREFEREMERNIMNIRE - RRBERE (NMBRER) ANMEE
HRERL

AEE : BRSBERBETH  BEFATEEKEERE TREEHETERSE -
3. MKW EREERRGILE - MANGEZWE  BRERE -

¥ 2= : aReHXEERES  BFEEAWES - EMRED -
4. RGENGTESERIMERIMNARE -

[ 2= . SESEREIMRE - BREEINIAMALESH - MEREBA HP ER AL - S8
BENERER FARREEEREERER - F1EFERAESBSCIXFABIMRI KIS - B
B - REEISERE - MRBIMNAREEMRER

5. MEREARERRIR (WER) o FABPRE—MEHEIEE - TREREER -ERHEES - —HE
BRTAAREEE (GERK - BEE& MR USBERS) BLE-

6. SERFERER FHRUFHRERACSTEREL  RRTHREE -
7. BRFERRR FRFEER -BRTFERL BUEEF-
AERININE 33 BENERESHEZEEMRGHRARMBZ BRIMNIRANEZZRLR - BN

LtHEEMENHRSEE -

ERHSHB 28
HAREFEAS (WHO) B - HREETBZEARRES ' REHEMFRSETFRERFEREEHRSFENR
b

fEAAIRSE 33 BERERERAIREIFRR « 1R 34 BRHEENRGGE (EREEER) FMED
MERNBERREBFTRLHE  BUENSEEERESHBRRE - EHP NFERIESHHPARER

AREl 33



34

HIHSHE] 0 RIS R 70% ERER 30% FMEKIERBR - WERREERESER - MAAS
HERBIRE -

HEMAEBMHNERREETHSH  FERUTERETEE
1. FRRAFFHLIBR-RAMEFE (NBABKIBH TSR TREFE) -

2. NEREFMN  ARNFREREREMEZRNIMNIRE RSZRERE (WEKER) ANMEE
AR ©

AEE: ABEBERBETH  BEFTEEKBERKE TR EERETEREE -

3. ERMSER 70% RAERK 30% FUKRNESF RS BAMERL LR - B hufis e
THEGRK o

ANiEE  ENERTIEMLENE S S BNENER  SEEBIXREE2H 2
B Bt (BFBss) A2 - 2B ZSRk - AZAHE  HRHEL - KA
REEMALEREY -

iy % : KRG HREEKRIRE FIEERMED - EORED -

4. RGERNGESRLERRT -

i 22 . FERESEBIRE - BRREESNETANLESH - MEREHEA HP ERAL - 57
EEESHEREE F7VEERREERTERL - TECAELIBRLIHREBIKDHIE
Bl - AE - RERSERE - NGB REISHKERS -

5. MmN (MEA) - FHR—EAEIGERL - IREREER - ERIEES - —B5
BESMARMEEE (GERE  BBAR MR USBERSE) ALL-

6. THERE FEVFILERTCRIEAE  AETHRKSE -
7. BREERER BBFEEZE -BRTFEER FHiIUEF-

HEARRENE (ERFEER)

EHNERBIUEERESHANSGH - BHMMABNARANRERER  BEEERNEAFRAZTER
EERERNERRRE  SERNARELNI - ARRARTIFEER BTG IRINERLEE
FRARNECHEELNMNER BEHRERRR -

o FHEARR BEFENBAGEBRIGRERFRRNERNS -

o ERERAESE  —&FR - AR - REHFEMCACERSNENTRZEER
o FANBANEERRFKERBEREABHFLMBNREZS -

o EBEAMBERR FERAUTRKHNERRGHGHRE -

o FHZBEMUBIEMAIEESHKAMRBHERINE -

o  FEBGAERMABETERISNAKRRYIMGHBRERE

ARSI 33 EE’J/aﬁ?E@.H“‘EUKE%I]LEMH%@@:??E?%EIZ %H&u%‘"ﬂﬁﬁﬂﬁ@ ZLR o BRI
BMFER S LUERESHEFTRRA - FSRLKE 33 ERIEAHSHE 2 =AY Tﬂ%EJJI}B
LLEERENRSEBFRER -

HE 7 B hm bk 1T 2k %X R

MRE AR BRERTHERER - BB TIIMRARERRRZR -

F1E HEEK



I ERIRTT B X R

- BENBHEIMETWE -
- EHAARBASMET R - AIMEEE -
— BRAILKIRRASMET R -

- SRR -

HHEERNEG - SEGEEKRSRIFM
BRREIRITR  SUFRTFAANRHER  F1EREBRMAMTE—EEE -

i 5= : BeBuBsRBRUET - SEHIENR2LBEAEMISNBELENZ2RNE - 8

BEFRATFIRGRESHNENRZREEANE X ATMIFED - FILT SRR -

MRENBERTEPEAERR SIS LEBEENTEAERNKE - RITEPEAEEN
HEASIE ' DHEMEQFBTRE °

AEEXEREGR FEREEREFANERNE  UESRLET 5% -

RIS  WRRBIE A TSRS - SLRHNERESQERE - B 2589
A0 RS - Q0 SRAE R 21 B RM R AR R BB AR B - PARVEERAR - SRR
T -

BEERSERETRBRGT  HUETIIRS -
- pEEAETSEDRNNENBKENNEHERE -

- FERRTECAERZMRENERGMNEESRRK - BE - ARNEEEETESEMT
|E_| °

AES | BRESE  BASISRRENEAR  B0EE—RERERNSESRREER -

e B R 1T 2B A

35



8 MHERRMEMZR

BERZEEHAEEMIRENE SEBEENTBAEMSEMEE - B Windows (FRZEM - HP BB
3t + Setup Utility (BIOS) AR HAt 1% N A RMERIR NS ER 2R L R - THRIFREEHERESR
BEEAR (AlURs - R|BMAMERNERRAS) -

BY mist : REFRFIRF LR 2 M INAE AT A BATE MBS L

{E FH 15

BEE—EBEF T TRARFREZNEBKEARBK LRSS - BURESEFENEE - flan £
AXREREEEF  RAYBEKREBEIFEHAEBEUREZRER o 287 LATE Windows Z%7E HP Setup
Utility (BIOS) (EFEAZRREMENEK L) AR EHMBE -

&I # Setup Utility (BI0S) TIREFN Windows &2 M4 I BE(E FHHH B B o
EERVUNREEEE  SEATIIRMER :

o AREREEKREIHENER FTHESABRBLURARFRERUIMIZZMUE - SRR
FRERERNER -

o RBUBER  FEERIMRENENK -

o ELFIMEARE-—NREE-

o BEENEBEZERAEMNRE G BEREFSE  SMNSR  FRMKF-
o  WEEER - FROER  MERBER  REBEMEEERE -

B mist - tnBEMBIR Windows BIEMGHAEN - AN REERTBE -
ETENESHIRAPEA support * R IZEL HP Support Assistant FEFTER, ©

_ EE _
EINTESIPRIRISERT ©
2R E Windows {5

Windows BiEEEIRFEENEL - RRESZSREHERFE -
18 8-1 Windows BiSR AR REINEE

Bis h&e
EREHE fREL windows (EAEIRFRIFE -
BEE®E FREHBHATNERESBRFN

fi5E - EEEAAE A I B RS 72 H Setup Utility (BIOS) AE °

i%5E Setup Utility (BIOS) B&Zi5
BIOS BiEEE AR BKIRMEMNIZ 2 -

36 F8E FEERMEMZE



1% 8-2 BIOS BiERVEE R R HINGE

i TheE
EBESRE o HRTFH Setup Utility (BIOS) F¥ » EER BB AL

o NMREEEESRE  BEHEEFE Setup Utility (BIOS) °
RS o BREBEEMRBEEMFHLARAZHE -

o NMRBTERKEE - MEARRBEENRMEEE -

FE7E Setup Utility (BIOS) FERE ~ B ENMIIREIE S BB FKEHE
¥ &% : 7F Setup Utility (BIOS) FXETEEERS » MESMIL o (EMIER B TS RBREZEREIE -
1. BX&) Setup Utility (BIOS) :
o FBERBHNSEMATREN :
A FIREMREER  RER T esc i@ ' RBIETFI08R -
o KREHERBITIREM
1. FREERRBTRER AEREREASSEREE -

-5 -
R EMRE FRER ARNERERESEEME -
-5 -

PR EFREN FARERE - AEPIRIRE Windows 3288 ©
2. KEEFI0E -

2. EH Security (Z21) @ ABKBEM LAIETETIRE -
EERGFERNEE - BMEE Exit (455R) - Save Changes and Exit ({ZZEEI4ER) - Yes
(B) °

B Wit - BEmERERRERABRENEE  AEESSERT enter @ °
ENENREE  BHNEEFIEN -

£ F Windows Hello ({ERISEER)

ERBISAGER R RATIMEBEAES L + Windows Hello ] E BT MHEAISAL ~ B2 1D » URERE
PIN  5SpkEf1E @ (@Bl {F 15 ANGEENES « RSB ID =% PIN 2R & A Windows °

EHEZ%E Windows Hello :

1. ARKEEDRKRE  8E IRERBEAEIE -

EEMISHE - FIKFEEGS - Mg -

7£ Windows Hello 54X} Windows Hello I§EB/E T ' iEENRRRE ©

EENRAAGER - Tk EE LIS REEMIERISAKIER D - TWHEREPIN ©

s woN

{£F Windows Hello ({ZfRYFEEmR) 37



i 52 . SERGEABARRERNE  SRACREMSAR - FENSANREREENER

2o
B MIEE : PN REARZIRE - HRREHERYT - EEARANFBARKF L FENGEF
BHMFRZI SR -

(& MARMAIE R ZIEREE

SEEREASKRENETFEHG ARAPRERER  FUECIEEBNERRBEZHRS - BE
0EE - MRHEMK LRBZP - HiGIREZEZNER - @305 RIAGINENARARZ TR
B THESERAARANEAZREENER L - HRMKFENRE  UEESHMBRNASRA
MRZEEEBNEE - ZEMERECARRFRITRAAE - HPERNEE - RZ2 W ARA R
RBELMBENYE  UEAFREBRNER -

EAIh S REE

Biums U RMREN - 2RBIAMERRES  AECSHBIEDEF - hsREARAXSHNRS
LREER  METEASHNERT @ ARRELRSMEMNIES -

REMFENRE  URESHRENRSHE @ hSRELARRRITRMNRE
RN TEGHEARRELNERL - HPRNES  EFREMBENMSEANZEREBSNE

B o
NEERERFRBNESENR  FEIENESHIRAPEMA support ' $A1EIEH] HP Support Assistant
FERE -
_ 8-
ENTESARRRIEE R °
{5 F BH N AS X BE

A NAGERIRIRTERIE e AR S RIET IR REAE © MHINET AR RER BN/ MIBAIINEE - ATl
EHEREFRRSATAMAIBRS R -

fZeT LB B E MR R B RIPA NS -
o EHEMMNE —RERESRERRZNENERE -
o IMERENHNGG — RER DSLRBRBIBHRMKAMEBZIAE - TREER LOMEER -

ERHALREMNGEER  AEBANBLARNENTESIER TN AEAEERNRZMER
AL - AR EHHEFNFSELFHRNIEMER

RERIRRSEM

fREZ EE M B LR EKAYHP » Windows IR MREEEE - MMEIER 2 1ERIE LN IR FERESRNEE -

7 E= : Microsoft Bf#i%E Windows EEMMNER - EHAEEEL2MEN - AREEKRINES
ZEHRENERBSHEE - WEE TR - FIENRE Microsoft FIFTEE#T °

BB R R EH -
EERARBERE -

38 F8E FEERMEMZE



1. A EERRIRE BT  BRER2H -
2. iZH! Windows Update ' A MEBER LIS TIETIRME -
3. EEHHEREFMGRE - HEDUEMRBIE - AR BER LNETETIRE-

(M HP REBNARYS ((ZIRIFEEM)

HPDaaS BE—EBRE MTERAAR  TRERXSNEELAAEELFREHRE -

HP DaaS A iR BNREXBIRLEENERMEMINE « BEREXERZNN - WIRENERL AREREEN
RZ2HRERRRE - ST NRETE I REICEE - HERERNATHRRLER  EEARAERS
RUBE N3N ES - NEE L B  553809F https://www.hptouchpointmanager.com/ ©

FERGARNZZ

&% TE WLAN BRZEUIRE WLAN BF & FF—ERA R Z2INEEREFB R RES A LR EAIZE o MHEE
WIRSAHER (235) FRIWLAN TEEBZRMEMRERE -

R BEILER

ERRCYREERRANEMANLERNRSNERENENFERAENKAERLER

EHEANZZHAR (ERFEEMR)

REEM (BHMBEE) ETRMELNER  BFEERERESTEREHKE - EERRZER
EEEER  ARBREREHETETRE -

fEF HP RERRE (EREFEER)

39


https://www.hptouchpointmanager.com/

9 {&F Setup Utility (BIOS)

Setup Utility Sy B R & /%A R4 (BIOS) AIEEFI R LAMEMANE HE B ZREER (FIaNMEERE
FAmes B8 . JBEFENRIE) o Setup Utility (BIOS) BIERTZ R KL BER  BIIER ' LMRREMHK
IERMEMTIREHENRE -

B mist . SEAERTEIRER EBE) Setup Utility * A BSERRECHEIET - BMQEERHEE
OB ERE AV -

Bl &) Setup Utility (BI0S)
8852 &EH I AT 7ZHY Setup Utility (BIOS) °

[ E= : 7 Setup Utility (BIOS) FE{T RS + A ML o (ET 35 RED AT A5 & MBI SA IE W5 4F

A FREERREBER  ARDEBRT0E -
-8 -
PR ERRNEN B - MR T esc i © ARE THIK) MEERMIRRT 08 -

SE 3 Setup Utility (BIOS)

HP 4814 AT BEZ 1Rt Setup Utility (BIOS) RYSEFTARZN  HP fAis ERIKZ 81 BIOS EMEHEREA
SoftPags RIEBMEIERTP - BETHEMH AR —ES A Readme.txt IR  HH G FMERENEHGE
RZIEREMNEM -
#IER BIOS KR X
EEREZ BT EE# Setup Utility (BIOS) » FE5EFIERZREAS LAY BIOS R 7N ©
HEBTBIOS (RANEH (BFES ROM BEIFI A BIOS) - FBfEA THHAP—(EEIE -
° HP Support Assistant
1. TEIEFNESHMPEMA support ' FA%ZIZEL HP Support Assistant FEFITE T ©
-8 -
BN T/E5PRIRIERE R ©
2. ENHMHECRBHE - RERERE -
e  Setup Utility (BIOS)
1. RX&) Setup Utility (BIOS) (52 RA{LA 5 40 ERIENE) Setup Utility (BIOS)) °
2. EHMain (EIDEER) - AR T BIOS hRZKN °
3. EHExit (FR) - RBENHP—EEE  ESRBEEELOETETRE-
e  TEWindows A + BT ctrl+alt+s HEH -
HEREEREHEMIBIOS XA - FBSRMINE 41 ERVEEIETT BIOS B °

£ 9EF (EH Setup Utility (BIOS)



EEETT BI0S SEER
SBWERATESRIEME - AEBTH IR BIOS BH#f ©

[ 22 : AREEKSEXTLERNEAR - AESEER ACEESEEKEEZE RN PERERT
HANRZE BIOS Bif - BRMEATHNER IENEANGRRENERZEANERN - SO THEK
RIEBIOS B - ETHMREHME - FHEBTIIETHAT

HEPFEERNER - F201 ACHEHRREIRR
DB e TRERR) ©
ADIEA -~ ET  EEEPEEMRE « EREIRRER -

B Wit : MRBECERKREMEE - REEMREBERR @ SRR KM BI0S BRI FAGHAKREES -

T & Bl10S & 2/
RS TR RENE - A NEE T T8 BI0S T

1. TFEIEFESHMPEMA support * FREZIZEE HP Support Assistant FEFHTET ©

_ 5 -

BN T/E5PAIRGERE R ©

2. BRFENEN -  REEMEMAL -
3. KBEMELIETETRE -
4. ATHESE EB/THISHR:

a. FHSRHAYBIOS B - Wi EE B REEEEAL LAY BIOS FRAETLER - MREEEH
LAY BIOS KR ANE 4 - B THE - S HMBIE - EEME T HEEHRE - B8
HERELEMRKEERS -

b. MEBEMELMIET  REEDNNEMTHEER -
iC ThEfR £ BIOS BT T AL BAIIRE - BMERRRIMLTEEHE - KR EFDULRE -

R BIOS B
BIOS RERFEEMAE - ETHRME - MBS LHRMWIETETRIE - ERIETHIR @ HERE
THEER -
1. EIFEIESHRPEAESE  REBEDEREE -
2. ERERERAE - BRAEES R C) -
3. FRMEPRIRNEREE EESIWESEMOER LRABULERX
4. RETEIEER exe FER (I @ 8 exe) -
BIOS ZRF R ERAMA
5. MKBEALNETRRETE -
B Wit . SERLHRASRESRERDZE - BRTURBREMRZ THIER -

B8 £ Setup Utility (BIOS)

a1



10 {5 HP PC Hardware Diagnostics

& 0] LAfE A HP PC Hardware Diagnostics 2 BT R A G BIEERE S EFLER c E=ERASHI2
HP PC Hardware Diagnostics Windows * HP PC Hardware Diagnostics UEFI (B& A EMHENT) ' UR
% B Remote HP PC Hardware Diagnostics UEFI BUZNBEINEE ({EFRISEER) °

{3 HP PC Hardware Diagnostics Windows ({EPRIFEEmMR)

HP PC Hardware Diagnostics Windows 2 — A Windows BERAI A BRI © A RIS IT 2 ErR 0 3 #1 Er
BHEREEREFEES - ILTEEXE Windows (FEZARHIT + ASERERKE -

EIRRERS £ %7k 24 HP PC Hardware Diagnostics Windows @ @4 ZB 51T Ta il EITRE - BETH
HP PC Hardware Diagnostics Windows ' s 2 R4 5 43 EHI T & HP PC Hardware Diagnostics
Windows °

{5 F HP PC Hardware Diagnostics Windows GEBE#[S 1D {55

& HP PC Hardware Diagnostics Windows {881 EI F Z E IR ERRRVEUERT - EES —48 24 NI AVEE 1D 1€
%o

A RIFEELNET  EETIIHP—EEIR
o EHWIRIDEFLR FENEGFIKBEE LAIETETRE
o EANEXEMIETHIR - FEBELET -

{ZHY HP PC Hardware Diagnostics Windows

L% HP PC Hardware Diagnostics Windows & * 2T LAfE THPERBER B - [HP Support Assistant] B
FAR) INEERTFENZER °

it THPERABRXIE1 TZHY HP PC Hardware Diagnostics Windows ({ZPRISEEmMR)
R 4% HP PC Hardware Diagnostics Windows & ' FEKB T A R4t THP RAFRXE) FE&EEN -
1. EENRIMAIRER - AEER HP RARXZIE -
2. 1EHY HP PC Hardware Diagnostics Windows °
3. HEIEMBE  ENEFTHZENGEE  ARKRBEMLNERESENT -
B it SEEIZENE - BRI -

1t TSupport Assistant] fZHY HP PC Hardware Diagnostics Windows
Z % HP PC Hardware Diagnostics Windows & + kBB T5ULBRAE THP Support Assistant) 1ZEXEZF2T °
1. TEIEIBSHRPBA support * FATRIEE HP Support Assistant FEFE -
— 5 -
ERT/ESPARERER ©
2. EEGEMHIRRIASIE -

42 % 10E {FH HP PC Hardware Diagnostics



3. JEEVESER - SA72 % H! HP PC Hardware Diagnostics Windows °
4. TEIEMBEE  ENEHRTHZECANGESE  REKBEELNETEERNT -

BY piit : EESLZERE - HERIHE -

#¢ TRA®R) IHEEZRTZHN HP PC Hardware Diagnostics Windows ({EFRISEESR)
Z2E HP PC Hardware Diagnostics Windows & ' 5K BB T OB TFtR) IWEREFNZEN -
1. EHRREGSR -

2. 7E HP PC Hardware Diagnostics for Windows FiZ—TBR AR / ENES ' AR ENNRAER
BB 20T
3. TEIEMBE  ENERTRZENIEEDR - ABKRBRER LNETEENT -

BY Wit - EEE SR - SSBEEGE o

T & HP PC Hardware Diagnostics Windows

HP PC Hardware Diagnostics Windows T &R AB{EIR M K AR - AR ZFEIRM exe BR - FULBwARE
Fd Windows B T &It TH -

#t HP T & HP PC Hardware Diagnostics Windows B SR #T kR 28
#EM HP T# HP PC Hardware Diagnostics Windows ' 5B 5l £ B 4E EH 1T ©
1. BUfE http://www.hp.com/go/techcenter/pcdiags © tERFE & HP PC Hardware Diagnostics BB ©
2. EHUT# HP Diagnostics Windows ' fATRENRAYEALEE USB IRBIMARME LRIGIE -
ZITEETHZENNUE -

i Microsoft Store T~ &} HP PC Hardware Diagnostics Windows
1878 LA Microsoft Store T~ & HP PC Hardware Diagnostics Windows °
1. ERERE LR Microsoft Store BRI - SRE TSNS HRPEA Microsoft Store©
2. £ Microsoft Store = A MM A HP PC Hardware Diagnostics Windows °
3. AREBKBEEENERRE-
ZIHGTHESENNMUE -
kERBELRES (ERISEEMR) T3 HP PC Hardware Diagnostics Windows
180T LA = S B T ek 4R %5 T~ 3 HP PC Hardware Diagnostics Windows °

BY Wit : sHHREER  GUELERRERSHUEY - 75 BRIE THE U KA -

1. BiUfE http://www.hp.com/support ©
2. ENREBREDEN  ENENERER  ABTETHNESHARAPBAERBBREY

3. fEE2 EﬁEE"FF' ENTE ARMCBEADLNERENETHEEHD, USB RAEFENITE
Windows :ZERRR 7N ©

FRSRIATHEMEMMUE -

{# A HP PC Hardware Diagnostics Windows ({ZRIFEEM)

43


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

R4 HP PC Hardware Diagnostics Windows

B E R HP PC Hardware Diagnostics Windows ' 5573/ 5 Z B3k USB [RPAMARGE LRETA T8 2 .exe 18
RNEREK BB T exe BR ' RAEKRBEE LIS TETRE -

{& F HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (RS EMFENE) @ Al BENT2E R RABEKRERZESE
FIERE - WTEBIRFEZAIT TRHREBERNNE  ESEHRFERGANHEMERE TR
BEEH -

BY Wizt : $+8 Windows 10S A + R 4E{E B Windows RS USB R EARLRL I 5 T &A1 22 11 HP UEFI Z1E
BRIE ' AAERM exe i8R - NEEZLEM - FFSRBIURE 45 HHY T # HP PC Hardware Diagnostics
UEFI 2l USB R BI# BRk -

MNRIZRIB RS EETE Windows FREIE) © {&{DAI{E B HP PC Hardware Diagnostics UEFI 2R 2 Ef iEBE R RE -

{5 F HP PC Hardware Diagnostics UEFI BEBE#[E 1D {68
& HP PC Hardware Diagnostics UEFIH{ERI B R E FIRERENBIER - ES —E 24 (ISRYINE ID (LF8 -

NRERRRIRE S ERIRED

A EENEAE HP 3T HP RIVER S B - REERITHRERBR TEEELIRAIMIE D U5
HP EF % 1E — IREPLEEMBENLIR - B2 EBEARNNE D RERRS - FIkREE LA
BTEITIRE
-8 -

BaXEAS - WiGHEE 1D AISRELHTS -

B miit - ST @RS EREZE - SNERSEERECREKET A /EAERRETRE

B MIEE : MRERTZEARRRERASGIL  F T esc i -

RXED HP PC Hardware Diagnostics UEFI
A EENE) HP PC Hardware Diagnostics UEFI * sa4k B8 T 51 £ ERIEITIR(E
1. FIREEHRBMEER @ RIEERT esc i ©
2. RBTf2-
BIOS kB TSIIER @ IS =(EMB MUK LZEHTR .
a. EIERER USB IREQHL R

B izt : 2 T# HP PC Hardware Diagnostics UEFI T B F| USB [REIMEALEHE - 5208
IR 5 45 BRI T HP PC Hardware Diagnostics UEFI B SR AR N °

b. [ERF
¢. BIOS
3. E%Eﬁlﬁﬁﬁﬂﬂ% FFRIREGES  BEEENEITHZERGER ARNKREBER LNETET

44 FE10E {FH HP PC Hardware Diagnostics



T &t HP PC Hardware Diagnostics UEFI E USB '} B9 & i #&
TERLERT » & HP PC Hardware Diagnostics UEFI Ell USB IREIMIE M 2R E G -
o FELEREMEPABIE HP PC Hardware Diagnostics UEFI ©
o HP IEDZEARAEE HP PC Hardware Diagnostics UEFI ©
o [EREZE-

BY Wit - IR I24t3ESTARAY HP PC Hardware Diagnostics UEFI &R0 @ B ER B FIE1S40t exe 125 -
(& It 4% % 2B B Windows RS T & #1211 HP UEFI IBIRIE -

T # HP PC Hardware Diagnostics UEFI B R ¥ThR 2N
# ZEH¥ HP PC Hardware Diagnostics UEFI BIE#TAR AN TS 2 USB IRFIMERTE - SREBAEFET ©
1. BUE http://www.hp.com/go/techcenter/pcdiags © tERFE & HP PC Hardware Diagnostics B E ©
2. EEUT# HP Diagnostics UEFI @ $R1&IZELHNIT ©

KIBERBEREER (ERIFEER) KT8 HP PCHardware Diagnostics UEFI
BAMRERSBIARES (ERIFEEMR) # HP PCHardware Diagnostics UEFI T &2 USB 1R EJHERRHE

BY Wit : HHENER  MTRREEAERSWUERR THKME Uss REIUBHE -

1. BUfE http://www.hp.com/support °
2. WMAERBRBIUES HREBNER  ABEEEBIEREER -
3. TEEHERAD - EBEMELRVIETRRAEAENE I T 845 TR ZAY UEFI Diagnostics °

{5 F§ Remote HP PC Hardware Diagnostics UEFI i3 ({£PRIFE
=
E AR )
Remote HP PC Hardware Diagnostics UEFI 2 —IE 2] 82 (BIOS) IEE ' A #§ HP PC Hardware Diagnostics UEFI
THZEMER - IEEHMETENER EHT26E - ARTRSRERLEETETRENFRES -

ANFTREAM Remote HP PC Hardware Diagnostics UEFI FISE £ &3 + s5R07E http://www.hp.com/go/
techcenter/pcdiags * REEIZBBES -

T #; Remote HP PC Hardware Diagnostics UEFI

Remote HP PC Hardware Diagnostics UEFI 8] A SoftPaq s T & =R ARSES ©

T & Remote HP PC Hardware Diagnostics UEFI B 5 #f kR 7K

28] LL T~ # HP PC Hardware Diagnostics UEFI S #ThR 282l USB 1R PR fE 4
1. BUfE http://www.hp.com/go/techcenter/pcdiags ° tERFE B8 HP PC Hardware Diagnostics B E °
2. ZEUT# Remote Diagnostics ' A& EEINT ©

& = & 785E {758 T # Remote HP PC Hardware Diagnostics UEFI
180 LA E R B T ek 4R %5 T~ 3 Remote HP PC Hardware Diagnostics UEFI ©

{# A3 Remote HP PC Hardware Diagnostics UEFI 525 (RS EER)

45


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags

B Wit stHFLES  GUARECHERSBIES  THETHRE -

1.  BUfE http://www.hp.com/support ©

2. ENRENEDHEN SENENERER  REERETHNESHRPAAERSHEHRRES - =N
BRE  ARENENERRR

3. HEEEERYP  KEBEMEERIETEIIL T 858 8 K% E RS VEF R -

E1 5] Remote HP PC Hardware Diagnostics UEFI 5% iE

46

EIBTE Computer Setup (BI0S) HA{E F] Remote HP PC Hardware Diagnostics 3% 5E @ Rl TS BB ET %

B o

o RTEHTBEEZERIHE o BB LLEIREEHIT Remote HP PC Hardware Diagnostics ' T B #)1&
U FIZBNEEN 2R -

o RETHZEIRMAE - IINAERMM HP MILEETAR ERRIRSRFI TR © ZRER
AEREERNAREFRE (FIINERREE USB IREQHRRSE) ErIHTEIRZEH -

o BREARNERNBEEFME - BOAMNRERAR ELENERESBEE

o  BTSERIHITHZEARER -

A ZHE]T Remote HP PC Hardware Diagnostics UEFI 32 7€ * s 8B 55 -

1. FRESEMREER - 8 HPIRGLIRE - T 110 BLGEA Computer Setup (ERSERRE) ©
2. EH\Advanced (GEPE) - R1&)EHN Settings (RE) °

3. ETHENER -

4. EH Main (EIDEER) - A1ZIEE Save Changes and Exit (REFEEIIER) UREFRE °
EREMMEE  BHNEEESFEWM -

% 10E M HP PC Hardware Diagnostics


http://www.hp.com/support

11 fEfp - ERMER

fZ&rT LAGE A Windows TEBE HP EERBDEM ~ BILE/RR - ERE - BURRKRE 2R ER
BREHMBMAE - T ELZERFRENBEEIREE A TIEAIMRE

I &= : MRESETRER LHTERER - AITREKSAZLRE 70% WEHES - RE 7N
MERRRER °
EE  HHREUYRIIBENTRER  FASTREREERZREBRE - BRAKEIWERER -

RiIERLRIUEBRELE
B T ERREAEG 2 A EERAREEER

{5/ Windows T Bi#{TER

HP EREE ST IARER @ MEAMBBERER - &7 A EIME USB BRRETEZANHEGE A Windows 1
REERR ETRERRITULTAE -

i &= : windows SEERMEEMREAZ R RIS - RHEEHER - BREREK -
B Wit : NREAEHEFERR 32 6B FHE/ © Microsoft® RAERFERRIEH °

{858 HP Cloud Recovery Download Tool I EFRIEE (EMRISEER)

28] LA{sE FJ HP Cloud Recovery Download Tool @ 7£AJ B USB 1R BQ ik i #2837 HP Recovery fRE8

MBHAEN

A FERIfE http://www.hp.com/support Ii 8 HP BIRERTH @ RERESERPENLEEENE
FEEERNIIER -

BY it - MBMEEBTRIERIEE - SBHETIEASMNRSERNE o HA0E http://www.hp.com/
support ' ERERBEIR/ME - ARKRER LAETEGHRT -

iy E= : HP EREEEF LR HP |IRVERRAD - MKBR(LA S 48 ERVIE[REE R 55 RIBIRIERIE
Bl o LEREMER HP BIRYCRR - ERARIENRAERENERERDET TERRE - ERZRERER &
MZBBNRBABKMRMBEGNABERZANRE  RE—RERNBE -

ERMERRE

HEEAHARE  BEWEASIETIRA Windows RER/SNETRRER ©
HP ERBEEA IR 48 BEREREERS ZREMBEREBORR -

B RFER

£ Windows RAI LAMEA ZAER - RARERRETEDRF AR U BRER ERRBMNRRIERER
EREREE IR o

47


http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support

EREAZRERE  CERENBREIEAERIIERMFNRE - BRNEAERRIXEEZR

ﬁ§§uﬂﬁﬂ o

ERNERAGE
?_n}im% B5%%E  ERTT—EAZE (REYEELTE) 28 STARMERMAEREMNA
F1t °

1. T TMicrosoft R#EB[R] o
2. 4T TERULERE) -

B it : BRMEEERRRE ﬁﬁﬁﬁ%iﬁ%lﬁlﬁjﬁ REHNEHREEZ SN MASEERE
B ERFEER - EENEREREINRE - RERENERAD -

3. {EF HP Recovery IRESETEIR - NFEBEM ' FFSB(IRE 48 EAY{E A HP Recovery fRESIE
TEE-

NMTRESHARRAIMESZNER - F20 TNEHE BEREL .
kFFEERRIE R - MSREBERREL - RAROABBERITHIME -

BY Wit - B EE S EARERATINEER (IEHE EERES -

£ HP Recovery RESIETEIR

& 8] LA HP Recovery IREERBIRRIGMEFE A AR HBIFFA R ENHERN - TR EERL ' AIFF
F3 HP Cloud Recovery Download Tool 7E 7] FH## USB 1REQMRRME LRI ZIER

MBEFAEM - S52RAIRSE 47 ERYEERA HP Cloud Recovery Download Tool I ERIEE (ERIEFEE

m) °

EY miit - MREEEATRIERRE  AWEZEASNBGEENE o I http://www.hp.com/
support " SERBNER/ME @ ARKBE@ LIS TEGENT °

ERERENARL
A @A HP Recovery IR - AAREMBIE B -

BY mist - Hp REBRIEEVS WAL HP EYRRAT - KB S 48 HRIEREVE R RERMAVER -
LEREfE R HP RIRVER: » A RIEAFMERZAEREREE T TERNRE - ERABRE - ENR
ZEMNEBABRUKRMAEBGHNABERARRE S —RERBE -

SEEAFMIER

MR BRI B RS EER HP Recovery IRES S FRENED @ (@ rI LA S ERSRAMEIER - BN BIOS RS ENEI &
B EERF o 180T DOEEE AR Y USB IREJRERRHE - $R12RY HP Recovery IREERTTEIE M E ©

7 2= : st RBTRIIRBOTRER - BESTRENEEZRBRE  BREKELSH -

EEEFRKIER
1. #5A HP Recovery 1§82 o
2. TFHRGREIINEER -

48 FNE HB7B- BRMER


http://www.hp.com/support
http://www.hp.com/support

o HUEERBBIERNTRER FHRBNENRMB B FIRER - RERT esc @ -
ARERT 1 BB TRRAMKERE -

. %ﬁ@ﬂﬁm&&ﬂéﬁ’ﬂiﬁﬁéﬂﬁ R EMRBE TRERN  EELRREASEERE A
&R f9 °

g -
FREEMRE FARER - EELRREAESTERE - REEN -
3. EEUZRARFEMRCEREE usB RIS - EERBER LB TEGT

%3 HP Sure Recover ({ZRIFEER)

S EBINMHEIECE T HP SureRecover ' ER—TBAERREERRENEEEZRS (05) ERERS
Z ° HP Sure Recover ER R R ERIMEEANA TEER HP (FE R GRS -

ZIBEF HP Sure Recover * BEIESERERRRAMRIZE :
o EMRABERZRM

o TARERBEEIELN

o RERERAER (MBBITREK)

A EHI18 HP Sure Recover BIRFERABN M + 35RUFE http://www.hp.com/support ° (KEBE@ LRE TS
WIZRE R HAERARVER A XX -

BEMERASA 49


http://www.hp.com/support

50

12 BEHE

HERNEEMAENGEBREBENFENRR - 1M - BEENE EREEEBAPIEFR -

SEBY -
#F AR SRR ETERAERT T -

THED

[ = : BsnEREL W/ A RERIEKER - BET THIEMHERE -

MRBHRARRETESIBRTBENER - RAEERIEREKM -
EEBRERTHZA - FRTHREMBHMERERRT

B ERR - SRMNEE - ZELREEFM -
EREUEMENTIA -

ERETHZE  FRlEA LRNEBRE 88 ENFEERRE -
MERME - FREWMEEHBRERSA

FNRE FENE



13 IR

BEENERIRTEBMAEAERE  SERANERBERBYTRMBEEANER

A RIR
MNBRITEEF SN BERT - BRGNS REMNSHEERER -

I E RS E(ERF{ER DCEBIR * 7B ACEBIRe) DC ERAPEH HME - ACEFNEEHREY AR 100V -
240V » 50 Hz — 60 Hz  SAALL ERS AT E IS TIAY DC BRI E & (B5EMER HP 12 B R AC 258
o, DC BiRH UL B E -

BEAETI-ERSEREHN 0C TR LRF - EFERUBRETEMA - ERNERNERET

UREREB L -

#1%13-1 DC BERB

WAER BE

EEEREER 5Vdc@2A/12Vdc@3A/15Vdc@3 A — 45 W USB-C®

5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@3 A - 45W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20V
dc@2.25A - 45WUSB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A — 65
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20V dc
@3.25A - 65WUSB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc@
4.5A - 90 W USB-C

19.5Vdc@2.31A - 45W
19.5Vdc@3.33A - 65W
19.5Vdc@4.62A - 90 W
19.5Vdc@6.15A - 120W
19.5Vdc@6.9A — 135W
19.5Vdc@7.70A - 150 W
19.5Vdc@10.3A - 200W
19.5Vdc@11.8A - 230W
19.5Vdc@16.92A — 330W

5MEB HP EJRHLFE SR DC 18R

(ERFEEMR) @_C @

MABR 51



B miit : AERBAMEN T ERRAMRE - GRAHECNEE - 15 RB8 240V rms °

RFIRIR

BT IEE A EA B - AERANRERBRRGERSER

52

=% 13-2 BIERIBERR

E3E S 2 3

BE

BIE 5°C ¥l 35°C 41°F ¥l 95°F

FER(E -20°C 8 60°C -4°F Bl 140°F

HERE ELR)

BE 10% ¥ 90% 10% %I 90%

FERME 5% % 95% 5% %l 95%

BASE (BEORE)

BRI -15 2R ¥ 3,048 2R -50 3 ARZ! 10,000 MR
FERME -15 2R#¥ 12,192 2R -50 2R % 40,000 IR

F13E B



14 H[5H

HP K BRTERERET » EFEMITHABASBEEBNER - REREN - LRIERAEIER @ A
EEENFE =D RENRM (A1) RENBARIER -

HP Eid 8 S ¢

HP BORISTI « BRMR I EFMARAXLET  BRERFEERFREZMEEREE
BNEE - vp BNTEEENERE  ZEEEEEEAMES ERBANNBERATELE -
ERERRENRMIA

RAMTBER A KERYBRE - WEIEMIERE T AR - HEERE - TRRUREMHPENBIBE -
WENRMABIMRER « EEUSUEE FEE MR ZIRINEE -

MBRESEM @ FERUNE 54 BERISHESERENEA -

ﬁl}l;

HP RY &

HP BORIRM B LIERA LA ERREERERMNRY - SEAEXFEQANSTEERE - 1HED
BAMBASEZESRMERNSZIERS -

HP RS BISERERE - EEMTHAMBABERRERNERNRYE SR LERALER
AR ERREREBENMAER -

RTERIERE  RERRIECREET EABE  BAHPIRDTHNIESERA - A HP EEHET
MEXFELERE  IKESABREERENT -

o B WP HRERRAENES LR  BEE TR  EE  THRINEERERDR
B °

o HIEERMBRENEEREN UXHERFABNMEERED BNTREESEITHNERT

SEETISLER -
o BBLERALTSHEIIEERERERD  URREEERMRBNGBE
o EHEERINE  WAEZIENANARMHP HEAERMARBER -
o HBTHWRMMBRS RIZMERIBFR -
o XIFAAPFISMEBFAFEARIZ - CRNE B HP N BRIEAE B RO B ED AT o
o XRFFRFABRERFELER - WEHER -

ElIREIERERA SHE (1AAP)

IAAP ZIFEFHE - EETEBME HERIEBREBEERERERE - HEBEEREDNERRSE
FAELZRUEBEHRE TAREEESZREBERESIHERMERRBES -

BREKEE - HP BEMAGHERERERAEFNER - EIRAEXITE HP SHNEBEREE - U
et EERTHSLERA TREHE N AN ERIMRE

HP B2 EE[E R}

53



IAAP EEI Rt RFZHAEA - BERABEMNRILHE HE2E  FEEEE - MR EBEHBE
REZ B 55U http://www.accessibilityassociation.org INALR 418 - STRAE TR © IEREEE

IRIEIE o
SHR(EFhBE) R

BESLERA LSS IFRBMARFNALTAR - IEASEEMERRRREIEE BHERE I
B R - HP BUIREHP AR REFMGBH ZHRSBEEREE

BREHEREBENARFE  ARFBNVEENE - A2 REIFHRRRIRE R AEMHE R
fli  BLEZFUASRNBRMER P ERESRER - MAEE?
EENRE

RATREREBUERYERE - WMBRMRETIAR - EEEERE - TERUREHBFPEMNBIAE - @
BNEAl (AT) BEDRIRF - I EE FREARKASZIAINEE

BERE AT EmAUMIZERE - B/ AT FFEBERETAIEER IEENME TEREESREE
HREFERINRNERAR - BERIR - FEBET ATFHENFERASRERZATEEL - SFEN
SERERENYIEAREE - HEEARE - REENFESHRESRR  MRAMEREHNAL - H5
EIARINGEBRRFOAL - BERHFEEM - BSVMEBAERE - SREERER @ EFIER
RS FRENRE -

HP & & R B P B D AE

BEEFRHUARSEHP ERERNEERIIERBNRMOENR (MEA) - BEERSHIEE
RAETENRRNES ERMRMINEMER

o HP SEERIBHREINAE : FBRIFE http://www.hp.com * IS HIRPEMA EIEE - ENSHRERER
MAE -

e HPERS : #1%# Windows 7 » Windows 8 & Windows 10 * 55801F http://www.hp.com/support @ {E##
SNREELSHMPEA windows EEERIE - EERPIENSERERERA -

o HPHEY ' HP ERRIEBEE : F5801F http://store.hp.com MiEENREY) @+ AE EERAR B BMY -
MREREHP ER EERERINGENEMTIE - B2RUNE 56 ERYEESERIL

T 2MBEIERB MR EMIEL - T RMEERIMIRED -

e  Microsoft £E[ERE & &l (Windows 7. Windows 8, Windows 10, Microsoft Office)

e Google E T ERERHE F\ (Android, Chrome. Google Apps)

RERER

HRZFE/MEFEHNEER BAOARAEFLERALERAERREBEBENER - BLEREERBAR
BEERRER - AAFEBMRAMBEHRINENERRINERYE - BZHAANERERBXS UK

EFRH °
XEEERZEE (US Access Board) $ll5E T B FBIREE AR (FAR) 58 508 Bi1Z# - BEMNTEREESE -
B RS R AN FER A T R EBMANBABM (1CT) RIENE -
EEASSERRMTENRMIRE  WREEEMASEREFEINEHEAIMETK - FERSEHE
ENREREARMFEASL  PREANERREN Bl - EEEMR KANSER  UMRBIAH
FARLER °

54 $145 EEE


http://www.accessibilityassociation.org
http://www.hp.com
http://www.hp.com/support
http://store.hp.com
http://www.microsoft.com/enable
https://www.google.com/accessibility/

Mandate 376 — EN 301 549

BXERTEISS 376 FREEIL T EN 301 549 12 » A ARIRE (T ERIEK L TEA - REPHFEHBAR
ICT ERMBBHOBEREX - IESHIER KR REFEHRE S ERN -

MRAETRIEIES] (WCAG)

HAEABTRIERES] (WCAG) KB W3C AR EERETE (WA) - STERGIARRFASTRBASR
VYESFHLERA TS FRAFARATBERNEL -

WCAG BN BERETIEHRSMERERT (XF  BAFNEN) REASERARE c WCAG #E5Y
LREERAE S2EREMER JIE:%MEF;%JE&AE@EEJ% WCAG 2.0 th 283l 1S0/IEC
40500:2012 Bi%

WCAG EEFRRTHE - BE  BE RNERRACAGRERAL  UREFEERTSENFERAR
5 EF DA FTE@AIAR ° WCAG 2.0 RENERRATHEESE -

o WER (AN BEZENEBEAXZ 8AFS BEE2RAI  UREBFHLL)
o TR (FERBENAN 8RB AARR - BRBRRIAEED)

o TWEMR (HEREREN - FRHEDRBAHED)

o REWE (U REHERMAIBENT)

MGEEREE

BER TESHEMRALEEEZTARIBNNAER - SEEFRMARERL - RERFENSE

[
b
E

[ ] [ ]
|
S

b

At
=

~ 00

BERBERERNES

4 e

E

ELAs  HBRERUTEESNGEHARS LIERAFRMEBRINEMNRFEE
Mt BAR—MRHENGTE - BEABERSEMERA - HP HRETEERAR LGRS RIS
ALl BARE - KERELMSIABSARRHP ZEMESE -

UTRERHEARS O EHEELFEREFARFNEMN RS BEPR— NS -
o XEBLERES (AAPD)

o HWENRMNERTERE (ATAP)

o XEIRIEHRSE (HLAA)

o EFRIBEBA D BRI ARAPC (ITTATO)

o BEIMEFAEZ R (Lighthouse International)

o HEPE1E (National Association of the Deaf)

EREERERNES

55


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia

o {RIEIHE (National Federation of the Blind)

o dbEERIBMBAIRIFE (RESNA)

o HEBHFEE(S2AF (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3C/BREMERETE (WA)

HEHE
REYEWE (REUTEA) REMRS L RRRERBMRFINER -
o MMMIIABILHDRE LB (CSUN)
o BEREABEEEIREH L
o WEFEAZEKBRHHE

HL 1t 53 0\ p Rt 55 iR
REER (BENATEG) HRMHARSOERRFRAFARHINER
e ADA (REIBLEREER) Rk E
o IO 2HKEREZLISRAIE
e  EnableMart
o EUMBLIERRIE
o HHBRE

° Microsoft Enable

HP E 45
BEFER HP REARM TR B OISR R ERAREIRER -
HP £F & £ 15
HP N KRN E

Bk &R STIR ARG

HP BEILERE FRRM T BERNRM X ERERE -

BY it - (EIRMEXEE -

o BENBREEZFUAEMMAN HP EmBiTiE N EERAVEER

—  i5{¥F TRS/VRS/WebCapTel B (877) 656-7058 ' R ZEEH—ZEA FF 6 =M o B
(IEELERRE) -

o HMBOERAZHFHRAFAMRFNES - BN HP ERRMXIERBISRAORR - ANEET
SIHF—REA :

—  BE (888)259-5707 ' FRIREH—ZEHA FF 6 BhZEM E 9B (JLXILUERR) -
- BERSOESRATHZEFEEHIEEBEH A T EAREIKKREE o

F14E EBER


http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
https://h41268.www4.hp.com/live/index.aspx?qid=11387

&3l

A
ACEBBMEBMIETIE, MBI 5
AT (EHBD#RMT)

A& 53

sH 54

B
BIOS
THEH 41
FUERRRZS 40
Bi# 40
FXE Setup Utility 40
Bluetooth & 14,16
Bluetooth 2 12

E
esc &, #ABI 10
eSIM 15

F
fn 88, &R 10

G
GPS 16

H
HDMI & k18
EE 19
B 4
HP 3D DriveGuard 31
HP PC Hardware Diagnostics UEFI
T#H 45
f£M 44
RE) 44
HP PC Hardware Diagnostics Windows
T& 43
T#P 43
FE 42,43
RE 44
f£M 42
HP Recovery {E B2
B’IR 48
HP Sure Recover 49

HP Touchpoint Manager 39
HP {TEI 545

IMEI #%8% 15

MEID #®5% 15

BA 15
HPIREFZEE 28
HP $& EEBDAR¥S (HP DaaS) 39
HPEE 1
HP EHEDIER 53

1
IMEI §R3% 15

M
MEID #®5% 15
Miracast 21

N
numlock (EFEHE) &, MBI 10

R
Remote HP PC Hardware Diagnostics
UEFI 38 %€
HEl 46
£ 45

S
Setup Utility (BIOS) BB5§ 36

U

USB SuperSpeed i#3%18, 58l 5
USB Type-C EIZIR, EHE 21
USB Type-CiEIE1R, SR 4

W
Windows
AmERE 47
B 47
BIRKE 47
Windows Hello 18
f£A 37
Windows T8, £/ 47
Windows BfE 36
Windows #, &5 10

WLAN K48, # B 6
WLAN 8 12
WLAN1Z8 12
WWAN & 15

Ik

SEREBERFSE 24
SIEREERFR 23
T—EHEEER N
F—EdHEHEER N
KRB HHE (caps lock) &R IE
BRI

sH 3

mE
ol

a3

Zfll 4

K& 12

EmiE 7

BEEW 6

BBIEIR 6,7

T8 5
REERE, #E 6
REHFEE, HB 10
AT WLANELE 14
A WLANEE 14
NREEZGREIER 11
FBE 22

hE

BRITH 3

BIEHIE, @B 6,7
MisRaEmIERFE 24
M EMmIERFE 23
SMERERVR, 5 30
it 4
TiEHIE, #B 6,7

NE

KA

EERENBRETEHREER

29

8

&3l



gl 27

R 27
£ Windows 10 RS 17 Bh EN{ER
11
RPER RE 39
=

ERANZRER 39
BIREIE (LAN) 17
B, &% 18
TEIELE

IMEI 4588 15

MEID #R3% 15

BA 15

tE
EERBRITHIE 14
BEXERX 5
FPeR, @i 12
BMiEd

Windows 105 32
BEmiElfEHER 32

Windows 10 32
BEMEHER

Windows 105 32
AIABEIE 27
RIEEIR 47
RIRBIREL, B 47
PHNAREREE 38
PhEs ¥R, £H 38

ng
EFH®BIE 36
EREBIEMANBE 25
ERBIER 22
&P 12
RIFIZEE, S 12
ERER
ERESR 12
BUREIER 12

hE
BEFRXIE ®ER 56
Ei7g 11
GHBIER 6
LSIEIR 6
BR 9
7
esc 10
fn 10

58 &3l

Windows 10
RAER 12
gME 10

E1=$H5E (numlock) 10

BBIER 12
BEE

AC E#EBHEith 5

AE$HE (capslock) 8

HiE 6

Bk 4

BE 4

5 8

BEIER 6
B4 FEm 37
TBOUHRE 9
it

f£H 18

#Bl 6
TEREEh R, (EF 18
I TIE, #B 6
RFMESEB=EIER 11
BN F2 L 87
BUERE EH 19
B 18

HDMI E&f 20

Ef 18

BUEE 19

WA 18

AEEFE 1

EFHER 19

Ba@L (BH) /SR8EA (Ex
R) EAEE #E 3

BE

AE N
RAMER 14
RMEIRE 12,14
+&
[FRREIRER 30
RIRE

£ 9

#Bl 9
teIRERARFNINER 26
SEEEE EE 19,21

+-—-8
E{Fig
T—a#le n

F—E#HE 1
NBRERESR 1
f£A 10
FEEERE 11
BE

g5 n
RMAE 12
ZRAZEE N
WNMEE N
REER=E N1
A N1
Bl 1
BE n
2E

g5
BEESX 1
BfAEm 10
#Bl 10
EEIER 12

E{(EiR, #RB 10

ERBERSRASHS

A

Setup Utility (BIOS) 36

Windows 36
EHE 6
¥

53

B@d (BEf) /SREA

(FE=mE) 3
BE 4
ARERE 32
HP Easy Clean 33

ARG EEES 34

HE 33
BERRIREMERE 33
EmBENRELE, B

5 508 BR D EETRE 54

B 51
WEs
g 3
MEREEHETIR 31
HAREE 31
WEEM T8 38
WAL, #B 9,12
iR
HDMI 4,19
USB SuperSpeed 5
USB Type-C 4,21
BEZELAN 17

12



EREBREER 14
EREMERE 14
H4RE WLAN 14
ERRAFEIER N

-t |
&3 a7
B3, 8L 47
fRREEBEMEMR 39
RIEMIE 1
WA 9

EiE 18
MMS=EER 11
EIEBEmIEEEFE 24
‘'R a7

USB IREQRABREE 48

iR 48

IREE 48
EBRERE 47

{#F HP Cloud Recovery

Download Tool E3I 47

{EF Windows TE#EIT 47
1E1g

microSD i BERERHE 3

mmiERERE 3
Reds=EIMER 11
H|IER  53,54,55,56
BERBETM 54
WKL, HB 6
AT HIIE

EER%: 14

1“2 14
WGBS 14
BRBERETE 14
mapiEEg, RE 39
AR (WLAN)

ATF WLAN &S 14

D WLAN &S 14

IheESEE 14

EiE 14
BUREBER 12
iR IE e, HE 4
EEE, S 3
R

HDMI E#EIR 19

USB Type-C 21

WREAT R 21
HE, EA 19

FKIER, & 48

=B
F@msEn 21
arEm 2
&R, EmER 55
EXERE 34
it

HE 29

[FREEEE 30

SHEM 28

HEEN 29

RABMEDTEAME 29

BHEOLE 29
BhEM, S 28
BHENLRE 29
BHENRELARE 29
BhESE 28
BimEIR 28
B

4MER 30

Tt 28
|IRIR, #B 9
BRIETIE, #B 4
TR

Bl 4
BIREE, FH 28
BRE®, FH 28

+HE
REAR
#BIs 26
R 26
EERRFNNER, #E2R 26
MR EATEHE 31
MR EIEEIEE 31
BEEER 26
B B IER
£ 22
B BIERF R
=fEEE 24
=fEIE 23
MmisHEE) 24
MMigRhE 23
21588 23
EiEME 23
ARERT 2L, A 38

e
BEmiElfESHER 32
MIREHATHE 31
HEREIE 31

HEBE 32

gHED 10T (AT)
Bi& 53
SH 54

+hE
BEER 1
HiEEER 1
BERER, BER 54
EH
Bluetooth 12
WLAN 12
FER 12
R 12
ER 12
WIRE 12

+RE
BRERIE 52
e

B8 22
EE)ER 25
BMAEE 51
FEETE @B s
FEEMER
FEMNE 50
BEEIUER, EE 19

+t&
B[R 47
EBREERAE 48
BE, NEHF 10
BRNEANER

f£H 25
BETXEIER N
BAEEEER 10
HEBIERINBIZEESFE 22

+NE
BEEE 22
HISBMBIERFSE 23

SIEENEERTBIREERFS
22

EIRMEEERTFE 23

&3l



+hE
FARAER 27
BAME 27

—+E
EEIENR
fE@ 22

N ea

aXE 6
EERTH 6
EEIER F 2

=fEEE 24

=fEENE 23

MisiE 24

MiEEnE 23

g8 23

EIEEE 23
EERIBIEEEF S

BhE 22

LM 22
B IEIR 1%

#Hpl 6
PEIEIRIZE 12
EEIEIRIE T IE, Bl 6
BIEIRERE, AR 6
R ERE, #E 6,7
SR FR

Bi58E 24

BE 24

BhE 22

LM 22

—t+—-8

BHEERRT 12,34
—+=8

BETREE 19
BEresnxdt 5

60 #E3|



	快速入門
	最佳做法
	更多 HP 資源

	瞭解您的電腦
	尋找硬體
	尋找軟體
	右側
	左側
	顯示器
	低藍光模式（僅限特定產品）

	鍵盤區域
	觸控板設定和元件
	觸控板設定
	調整觸控板設定
	開啟觸控板

	觸控板元件

	指示燈
	按鈕、通風孔、喇叭和指紋辨識器
	特殊按鍵
	動作鍵

	底部
	標籤

	連線至網路
	連線至無線網路
	使用無線控制項
	飛航模式按鍵
	作業系統控制項

	連線到 WLAN
	使用 HP 行動寬頻（僅限特定產品）
	使用 eSIM（僅限特定產品）
	使用 GPS（僅限特定產品）
	使用 Bluetooth 無線裝置（僅限特定產品）
	連接 Bluetooth 裝置


	連線至有線網路 - LAN（僅限特定產品）

	享受娛樂功能
	使用相機
	使用音訊
	連接喇叭
	連接耳機
	連接頭戴式耳機
	使用音效設定
	音效設定
	音訊設定


	使用視訊
	使用 HDMI 纜線連接視訊裝置（僅限特定產品）
	使用 HDMI 連接高畫質電視或顯示器
	設定 HDMI 音訊
	開啟 HDMI 音訊
	將音訊串流回電腦喇叭


	探索並連線至 Miracast 相容的無線顯示器（僅限特定產品）

	使用資料傳輸
	將裝置連接至 USB Type-C 連接埠（僅限特定產品）


	瀏覽螢幕
	使用觸控板和觸控螢幕手勢
	點選
	雙指縮放
	雙指滑動（觸控板和精確式觸控板）
	雙指點選（觸控板和精確式觸控板）
	三指點選（觸控板和精確式觸控板）
	四指點選（觸控板和精確式觸控板）
	三指撥動（觸控板和精確式觸控板）
	四指撥動（精確式觸控板）
	單指滑動（觸控螢幕）

	使用選用的鍵盤或滑鼠
	使用螢幕小鍵盤（僅限特定產品）

	管理電源
	使用睡眠和休眠
	起始和結束睡眠
	起始和結束休眠（僅限特定產品）

	將電腦關機（關閉）
	使用電源圖示和電源選項
	依賴電池電源運作
	使用 HP 快速充電（僅限特定產品）
	顯示電池電量
	在 HP Support Assistant 中尋找電池資訊（僅限特定產品）
	節省電池電力
	識別電池電力不足
	解決電池電力不足的問題
	在可使用外部電源時解決電池電力不足的問題
	在沒有可用的電源時解決電池電力不足的問題
	在電腦無法結束休眠時解決電池電力不足的問題

	原廠封簽電池

	依賴外部電源運作

	維護電腦
	提升效能
	使用磁碟重組工具
	使用磁碟清理
	使用 HP 3D DriveGuard（僅限特定產品）
	識別 HP 3D DriveGuard 狀態


	更新程式和驅動程式
	使用 Windows 10 更新程式和驅動程式
	使用 Windows 10 S 更新程式
	使用 Windows 10 S 更新驅動程式

	清潔電腦
	啟用 HP Easy Clean（僅限特定產品）
	清除電腦的灰塵和碎屑
	使用消毒劑清潔電腦
	維護木板飾面（僅限特定產品）

	攜帶電腦旅行或運送電腦

	保護電腦和資訊安全
	使用密碼
	設定 Windows 密碼
	設定 Setup Utility (BIOS) 密碼

	使用 Windows Hello（僅限特定產品）
	使用網際網路安全性軟體
	使用防毒軟體
	使用防火牆軟體

	安裝軟體更新
	使用 HP 裝置即服務（僅限特定產品）
	保護無線網路的安全
	備份軟體應用程式和資訊
	使用選用的安全纜線（僅限特定產品）

	使用 Setup Utility (BIOS)
	啟動 Setup Utility (BIOS)
	更新 Setup Utility (BIOS)
	判斷 BIOS 版本
	準備進行 BIOS 更新
	下載 BIOS 更新
	安裝 BIOS 更新



	使用 HP PC Hardware Diagnostics
	使用 HP PC Hardware Diagnostics Windows（僅限特定產品）
	使用 HP PC Hardware Diagnostics Windows 硬體故障 ID 代碼
	存取 HP PC Hardware Diagnostics Windows
	從「HP 說明及支援」存取 HP PC Hardware Diagnostics Windows（僅限特定產品）
	從「Support Assistant」存取 HP PC Hardware Diagnostics Windows
	從「開始」功能表存取 HP PC Hardware Diagnostics Windows（僅限特定產品）

	下載 HP PC Hardware Diagnostics Windows
	從 HP 下載 HP PC Hardware Diagnostics Windows 的最新版本
	從 Microsoft Store 下載 HP PC Hardware Diagnostics Windows
	依產品名稱或編號（僅限特定產品）下載 HP PC Hardware Diagnostics Windows

	安裝 HP PC Hardware Diagnostics Windows

	使用 HP PC Hardware Diagnostics UEFI
	使用 HP PC Hardware Diagnostics UEFI 硬體故障 ID 代碼
	啟動 HP PC Hardware Diagnostics UEFI
	下載 HP PC Hardware Diagnostics UEFI 到 USB 快閃磁碟機
	下載 HP PC Hardware Diagnostics UEFI 的最新版本
	依照產品名稱或編號（僅限特定產品）來下載 HP PC Hardware Diagnostics UEFI


	使用 Remote HP PC Hardware Diagnostics UEFI 設定（僅限特定產品）
	下載 Remote HP PC Hardware Diagnostics UEFI
	下載 Remote HP PC Hardware Diagnostics UEFI 的最新版本
	依產品名稱或編號下載 Remote HP PC Hardware Diagnostics UEFI

	自訂 Remote HP PC Hardware Diagnostics UEFI 設定


	備份、還原和復原
	備份資訊並建立復原媒體
	使用 Windows 工具進行備份
	使用 HP Cloud Recovery Download Tool 建立復原媒體（僅限特定產品）

	還原和復原系統
	建立系統還原
	還原與復原方法
	使用 HP Recovery 媒體進行復原
	變更電腦開機順序
	使用 HP Sure Recover（僅限特定產品）


	靜電放電
	規格
	輸入電源
	操作環境

	無障礙
	HP 與無障礙
	尋找您需要的技術工具
	HP 的承諾
	國際無障礙專業人員協會 (IAAP)
	尋找最佳輔助技術
	評估您的需要
	HP 產品的無障礙功能


	標準及法規
	標準
	Mandate 376 – EN 301 549
	網頁內容可及性指引 (WCAG)

	立法與規範

	實用無障礙資源和連結
	組織
	教育機構
	其他身心障礙資源
	HP 連結

	聯絡支援中心

	索引

