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1. FREENIEAXARBITANER.

2. EERAWEHE, EERRERN, AREEXH.

MRUHENEEMLN, FEBLEERLRXNER, BRIFZXIUTERSR:
o Kctrl+alt+delete, EIFBRERR, ARFIEFEXH.

o REEIFKHAEL 10RH,

o WMREBMMENERTHAPERNEM ((RREBD™R) , ZEHATENRNIMNRRER, ARS
HTEE,

(i F H8 5 El 4 40 B iR iE I

FRE 4R E fiIF Windows {E554= £, {ERBIREMRAARELAERIZEAEEBRBAIRRE
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o
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o ETERMAKEEEDLL, BRIEHETBEES IR L.

o EF[ RN, BARLTHEERG W) AREEREER,

FARNEFEGERIHENSRERBHEE, TRAEIMNERIRHB, SEBBRERITETREN,
MRRBESEHETEGREARIET—FHEE,

k=it IRt
AEE: ATRSEENZ LTS, BREAWTEIULRNBE, 1P RS BRI P TR
B,

SHitENPRECRBERA BARSIMNERIRERN, SAFERBERMBE, HtENLTRAR
SBEFIMERIRR, HEAPNBESEERE, SRUEETRHTEREN, HENSER—

FHB.

RIEBREERZE, RN LETHERF. BRERE, ERINTENNMNIZSNEMTER, T8
MR EFwBMEL.

BY i Y@M SMEREN, STRSESANRE, UHHRNRE. $OENTRTNEERE
HRZiEk, NTHEBtBE,

£ HP IRFEINEE (IXPREBSZ ™ am )

B HP IRFTIhEE, B ARERERITENBRFRE, RENEDTEIEE +/- 10%, RIBEMTE
MESHTENMFER HP R RBIREE S, HPREZRBSENTERZ —HZ#HIERAZ LN FIR(E
B

o SRHMFRBAEEO0E 50% ZiERY, MBRHE 302 45 DHNNERNTBIZESEN50%, B
FER TR ENES,

o HHEMRREE0EF 0% ZiE, BRHEAE 90 DHFHITERFEBERESEN 90%.
EfEMA HPIRFTINEE, WXRAERITHEN, RERZREIRFERFERIERTEMNMIMNERIR.

RREhEE
ESERNARBEES L, B RSB  [Wm) L.

{E£ HP Support Assistant EBER (XREFP =R )
EhOEHER, BRTUTIRME:
1. TEESEEERED, B support, SAGI%EE HP Support Assistant K,
- EE -
RIS A0 S BiF.

2. BERNERHIRSEE, ABEISIESEE HP BBEE, MR “HP BHKE " BrNERE
i, WERAEPXHF.

HP Support Assistant 2t LA TE X BRI TEMER:
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e HPHIEE
o HAXEMAE MK FEHRABENSENER

T HBHEE

EFBEETRENEAREERE®, BHTATERE:

o REETERRE.

o  TMERTLREMGHXE,

o BAARIBAIMEBIRRIAREAIMNORENER, WERE USB ik ARIMEER IR,
o Bl FESRLIARNAMERRNIMNENETR.

o TEWMTFHHIMRI, BEMERESEXATEN,

A BEEREER

MREBRHBENAE—ER, MERBEEFAEHITETENNRE, WRELEUTIRR:
o HMBIETA (NREPD™Mm) ETRETEHATETRE.
_EE_

o RIFE W) BTEitn B AT E R 2R,

BY it BXuBEANEMER, BRI 32 7160 E fiEE R RS,

TR EEBEETETBRNTUTERE:

o WMRZFATHIE, BirBEHNLTFANSERAT, WitENSEEMFRISERRS, AR

M, AEREXABREENER.
o WMRBEATHE, BiENLTANKERRAT, WitENSBEDINE.

RREBEETENRER
SAMNEHRENRREEEETEHER

B TIME—AHERITENMIMNEEIR:
o XREIFSE

o HIENRSHERYT B m

o M HP MISERYATIE RIS EC 23 M4

SigAHEREREEEERENER

FREERMBIOIE, ARXATEN.

Sit B X R L MR AZR BB ET BRRR

1. BRAHRIREERERI T ENMIMNZER,
2. BENEREIRZHIR LR,

FoE EIEHER
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T I BRIt

ERMEMIRE, RNREMEEBFE, 1BE1T HP Support Assistant M A “HP EBiG &~
(XRBRD &) -

1. TEESEEEED, B support, SAFi%F HP Support Assistant [ F,
- EE —
ERESE LR S ETR.

2. EERWRHIRSEE, ABTEISIREIDEE HP BEE, R “HP BT " HRNEMRE
i, BREFPXH,

ARBECAABZERIETRPRIEM, BIRNERBRTESZMFRETE, MREELETR,
BEBRAEFEN L.

kSN HBIRMBIET

BXRERIIMNEBIRNGER, BEATENERESPREN (REWRE) Bk,

Sit BB EERRRR RIS RS NN EIRSERYT R RERESMZRIER, RN
SfER R,

AEE ATRORLRE, BERETENRMNZREEEES, 1P RMNSAXRRRERS
Bk M HP M SERISRE R B IRE AL 23

AES! TEE TN LA ENRNB TR,
HUTEREZER, EEITHENERIIMNERR:
o TEXJEEthFERASHRAE R THAY
o HERERAEMAARMM
o TEEFAYS BIOS Y
o MABRBAGEN (NPRFEL™R)

o HIHENMENANBEERERNBSTURRRBERRF
o HRITHEMIINSRIER

W B ER R SMERIRR

o HMFFIATEE,

o REREIRE,

o RN [} SRR EE T

W FF SME RRIRRY :
o IHEMINIRE MBI,
o RFREREBNRENTEREEE.

o FRIREN [EW) MR L LT,

EIMERIRHABEZET 35



36

7 #HIPTEN

AEFENRFRERR, EHNTHIPEXREE, AENETUNUERUERSZERFNUES
BETA, AELEREMEFNENEFNNE. BFETENANSRNET (2E8 ) it IR

To

S E6EE
EAE AR EREFNEATES TR ARES, RS ENNEE,
FEREERREEER

HP BIVERMERH BIERFREEER DS (ELXSA-K) .

B i AEEERDRNE LSTHERE ZERER,

ERTHERHFEERRF, WHRITIUTRE:

1. BiHENERERRRIR,

2. HEESEERES, BA “BREE” , AREERHRERNCERDER.
3. BREBRELRRERTERE,

BXREMER, HhiWERsBIERFRAHE.

ERHERRIRER
REMERRES TRARYR LART AR MROTAXA LRARESE, AR HNER
ié?i-o

BiaTHERIERER, WHRITUTRE:
1. EESERRED, BA “HE" , AREEHRETE,
2. BBRELRRBRTERE,

{&F HP 3D DriveGuard ( {XPRER7 & )
HEREATE—1ERE, HP 3D DriveGuard L IEEI B[ H EEHIEIEK, NILFRIPERIREEE:
o HHENEKE,
o TERFERMHEERN, BIEREXRANITEN,
ERE—FBHLRZE, HP 3D DriveGuard & Y7 BMERE 2 IR 231 8 IE 8i51T.

BY i%: (NABMERIEEIZES HP 3D DriveGuard 3P, REEAIET BiQShalEEs uss i M@ R
N2 A HP 3D DriveGuard {#3F,

By %: BFEASIENE (5SD) BABMEH, FHikREE HP 30 DriveGuard,
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iB 51 HP 3D DriveGuard X7

FEREMSFERM/FRBERIRMBER (XREPDTR) PHRERDRWREFL, HENLNER

BN IE AT R NEER,

EHMEFMEDER

::l:
' =0

HP BB EAEMBEFMBNRER, EMTURRSMEE, HAHENFRMTNOINEMEL. 5
%ﬁ? BRENERAMHTRITZIRFMA T RMOERRG. RERMNRDERS, BEELIFAR

&A1 http://www.hp.com/support & HP 2R F1IEENE FRIRITAR AN, Lbsh, SEMENAIEEEFH AT A

RTUREI B sDiE@ AN,

MREREEMENERFMNRDRER, BIRBUTRBEHRTIRE:

1. TEESEEBRIEDR, BN support, AEERR HP Support Assistant N F,
- EE -
BT S L0 S ER,

2. ERBEMECK, EREHEDR, AREFREERNES.

3. RERELARBHTIRE.

BRIt M

A LAMERA T R EHEET B

o AEFBRNKEEGR

o KFEFNEERFR

o BMAHTHEGHRRK (HERBELHEM)
o [HEREEHM

AEE: BeERTEXARFTENNEEEANRRES. NRETRELHEETREE TN

ZEMATEUEN, FEETRNKS, BRERTEFPIAEIER. AR, [T —SRfk. 38
s, aHEMBRSCAMBERSZED

MR (INEM) TERSUMD T EN. BENERNER, REFRMESETTEIARENRP.

ERRERMIRDER
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fiif

ﬁi

2
BRAT RS BR S S @ EM,

KiATHEM.
wF FF 3R iR
3. WFFFIEHERIMELSE,

/N\GER: AT RBAFERBRIE, B2REENHREERBBEEMTENRA L, WRERE
MEIRE L, WAIBERKABRFAEIAL

A

AEE HIFEMERRAL, ERESET ENIT AR E# T,
1.
2.

FHRR, BEASERNBEESEANTATEREAETRE, EXAHENZH, BHREETRE
eFiE,
AEElmnmns

ENMEMNSRTES, FEARE LRRMETERNBATHERHRRE, SEFERATESH
—XMHERM,

BY i mEtrEMNmE, SNmEN S RENERSENRE,

mnniRtR, REBNEE (NREBP R )

AEE NREMERRTABAGNRNE, BIEARLSEERE, ROBTESERENNESD
BIRERE L,

/ANER: AT REBAFERRIE, TEGRETNIRRZADRIER,

o  ENMIER BEMBEMHTES BEAER LARXMETERNBAFERMTIRE,

o  AMLEEBRHEHBRANERE LML, FREMTAY), BEAFREMKBEKNERES
.

It BN LT REET SN

MR IEFE I BEAMRTREET BN, BREBUTRERMRDEERE,
o NEAERTESETEN:
BERSMHEIMEIERES.
- BLMBEAENMMABMNENERR, FAlNEFE-R.
- REMBIMBEE, REETASENNER,
- XKi#ElH &AL,
o FANEFESHNER. SHEERNSHENS AER.
o FRTHURITH, BRTEAFAFRITFES, BORHESHMTE-EDEENFLE,

ANiEE: TELBHSEMNEG. FERANRKRESAENEGSTEINERESNERAR
K%, REFRITFVRONZEEFREVZEREEANE X AMAZHE, HIAIBT
K2R
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MRBE HTEPERITEN, EEIEWIAN L B, HPSSNERATFERTEN. IF
TTRPIHEANNER, TRAMZE28NTSETRME,

MREZE T EMNA RN, BEREINMPHERR, #AERRME LA 2% .

EREMRERARSFIEFERALLILE. RTXERFNBETER: . ER. R3320
mbfiE, RERIBE. MRAEEERSERITENLTLLENNE, BREFERITHENAF
I, RARBITHZESE.

MREELERT, WEMHE THENX:
-  ERRRSTER/MERE T EEREXIE.

-  TERMEAANSTERMMRE T ENERANBRAMERSNER. BE MEMREHKE
ERRESBMAE,

AEES JEiE, NRIESRIFMORE, T R B SR ERREE R
i EHLHE,

gEHIT RN LTSRN
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8 HFIFEIITEHNMNER

HENNZEN TFRIPEENNENE, TEMEMTAMEEXREE. Windows RIFRSA, HP AR,
Setup Utility (BIOS) AR H =AM RMAITER MRS RIENRIFTHENRES MK (20
mE, REMEMRENEEAB) .

BY % fmeoitEAL L AR IR E AT R LR 2 TNEE,

{E FH 83

BRRRERN—AFF, BTFRIPHENGENELXRS. AEESHEBNER, flm, 5X&
BitENN, RF2EXREBIZERAFPEBLARIPTEN., AITE Windows AakitEHl EMZEAI HP
Setup Utility (BIOS) i B H 15,

28] LA 9 Setup Utility (BIOS) TNEEFN Windows Z £ RIPINEEIZ B HENZHE,
EQRNFREERR, EEEUNTEN:

o  ERVHENMBIENNE, BCRTESTEHB, AREERETHENZIMITEMUE, BIAE
BEBREFEEN LR M,

o THRIREBBE, SERERZENEK,

o EELE=/HEHR—REED,

o EBNEBEKED, EN2EFE. K. FSHHFE.

o  TERERNTENZEEHEZE, FERHMEOXMG. MERNBXHE, AEHRMESEBLE,
F T #E Windows B8 (MABRIPFEFED ) NESER, BRITUTRRE:

A TEESEEZRIED, B support, SAG%EF HP Support Assistant i F,

- EE -
ERESE LRI S ER,
%8 Windows B3
7 8-1 Windows B33 B R Ih4E
=B e
FAR&H RIP3T Windows FI ik P EI1a),
EEARB RIP It BN EE AR N BHAIE.

i¥: BRI AEER Fikinl Setup Utility (BIOS) AIE.
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i& 8 Setup Utility (BI0S) % §3
< 8-2 BIOS BB R INGE

B Ih&E
EEG TS e T)XifiEl Setup Utility (BIOS) AT, HMNIZE
B
o WMRTICTEBAE, MWFiEiAia Setup Utility
(BIOS),
FFHLES o BRITAFERITENN, ©IWMNZEB,

o MRTICTANEB, WEEITARERITEM,

ETE Setup Utility (BIOS) iR B, B EIE A BB FHER, BEMITATIRME:

7 1i2: 1 Setup Utility (BI0S) T EMAT, BARSMIL, (EMBRYETESHENTHEEST
1%,

1. [B&D Setup Utility (BIOS):
o NWFHBEATEM L FAREM:
A fTASEHRRDTEN, REFERT esciB, RFRM0E,
o XWTFAHRBENTHREM:
1. fIANERTREM, ARREREBABTERAE.
-
TR ERFIRBM, ARREZRERNSTERE,
-
TR ERFIRBM, ARREZRE Windows I,
2. R f10,
2. &R Seaurity (£F) , AREKRBES LRIRIAZTIRE,
BREFEN, BEMRIERR Exit (JBH ) . Save Changes and Exit (REFEEXHIEE ) , ABIERE Yes

(),
BY if: mBMmERELRRERREINER, WSREER enter,
ENRBMitENGE, BHNERTEN,

{5 FH Windows Hello ( {XPRER =& )

EERERIBLSOABNBIHIIMBEGLN= R L, BAI BT BHENFIEENEBGL, FH Windows
Hello #1T& R,
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% & Windows Hello:

1. REFRFIRKE, BE. WPRRERIED,

2. ERNEBEB, WIEFRNM,

3. EEAN, ARERRBRRE LRSRBEMEAIEXELESR ID HiZE PIN,

r mig: RIFLEQBRIAE, LN, BEREEEUARNE DERFENS I E,

B iE: PNRKERERE. BARENNYZ. ZESFEBIHKRFN, FEREIFENFS
Bi%iE,

(% Internet Security X+

EERTHENHRI B FEME, WA Internet BT, ZETRBHENRBETENRS, BRRENHE
MELEMPT . AHEFRIPETEN, BTSN LT RESME RSB RS ANIEIEERT
FAhR Internet Security . A7 ERHAMAIMNASMAMRZENGE, BARNERHRZRE.
BANBNEARTARZERG, HRFEECREEWIRG, NEANTEIRMESEERF,

fER GRS R

HENRSTEISBERF. SATASRFERATEZSTRLEERZT. MRS TGN S
ABARSHARRRS, MEATERSER TILEEZERSEMAIHRIF,

AT LML RRMLZMNRS, LARNERHRSNRGE.
BRI BN LR EMRMASER. BANRNEERMENHRSRER NIt BEHRMEEEARP,

BXITENBRSINFAREE, BEEFSEEEER, BN support, SAGI%ERE HP Support Assistant il
mo

_EE_
ERES = LIRS EfT,

fE A IH R IGR &

Fh NIRRT Bh LSRR M BRIRTERAE, ANET AR ERRET BN LMN/ENE LR, B
ALAREHMRGNEAS,

ERT LB B MBI A
o ETFTENKMAE — ARIPRR T X AERERT B,

o  ETFTMEMMHAE — RREDSL (SRRAKFHMBRAER) MREMZZE, TRIFIZMEPIME
i+ EHL.

RALRRTIHANER, MARLAANBRENSZILGRE, A5 HRAPEXHNRZRERMAILTL.
EUAFEXERENBRIEDWE L,

REBEVHE

it B ERZEKK HP, Windows MIE=ARENIZEHEH, MEYUEREREMRESRAIELE,

¥ mi2: Microsoft &RIXEX Windows EHER, EHAEEERSEM. NIFLIHENBRESN
RZIRZ2RA, WHEWBEREBIENZ R Microsoft IR EEH,

B LR IR BRI RRIXEE
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ETEYENRE, BRITUTERME:

1. XEEFRRE, BB, AREERERNRE,

2. %3 Windows Update, ARIREBRET LRIRAZITRE,

3. ENNRREMOME, BEESREDR, AGEKRBRELIRBHETRE.

{5 FH HP Device as a Service ( {XPREB ™= & )

HPDaaS REFZMITHMRAR, IFERWEMMBENFRIPEARSE, HPDaaS BEIFHRIPIRER
SEERHMEME, BRRSNETRR, HENETHEEEETERZZINEZ 0T LAVTIE,
B MRIERTHHZRZURMY., HEEANATHEBERAR, IRRGEEGESNEFTHE. X
HAESE, 5619 https://www.hptouchpointmanager.com/e

RIPIZRY T XM S

fEIRE WLAN SEiBIREAE WLAN BT, 1530 ERREMFRIPINE, UMIEMAKRSENIER BHRIENH
&, ARG (RR, WMETAE) PH WLAN IR R RENRERIP.

HHENREMNRAERFNER

BEEHSOREGMNAREFMESR, MIHLEENERSREHLIMRGHEHMIERE XA ZKFIRIA,

ERANERNZEHRIPAH ((XPREBD ™ )

ZRERPLHD] (RPWRWE ) WENETHEL, EATEERTENEZRFIIRFEIXRTE. BERRE
FRIPHBOER BT BN, B EFERAVRBETIRIE,

{# FH HP Device as a Service ({XPREBO =S )
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9 {#H Setup Utility (BIOS)

Setup Utility SRE RN/ H R4 (BI0S) RHEIZ A LM AEMANB LSS (NEEERDE. ETRE. &
2. BIRMITEIN ) ZiEfi@f5, Setup Utility (BIOS) BSIUATIZE: RESEER, HENBEDIR
F. RGRERTBAESE,

B : BETHALERD Setup Utility, BRI ENSFLFEEAER, RESAERESIEELR
R,

[B}) Setup Utility (BIOS)

/NGEE: 1E Setup Utility (BI0S) AT B AR, BARSMIL, (EAEIENETHESBHENEEEST
1%,

A FTASERRBDTHEN, RRREE—T 10,
- EE -
TARERBDTEN, RFERK esc, RAEEET “FIR" KPR 10,

B Setup Utility (BIOS)

HP M iih_E AT B #FAY Setup Utility (BIOS) KR 7K,
HP Wit ERIA 2 4 BIOS EFERIT BER I SoftPaq RIESE X+,
BETHRHEEPFIESZ N Readme.txt X4, HPREZEXRHNZRINBIERNES,

ffi <€ BIOS KR 7N
EHRESBREEN Setup Utility (BIOS), E5HEMAYITEMH LAY BIOS RN,
ERTBIOS RAMER (HEFRII ROM HAFFI Z4BIOS) |, EEBRUTHARZ—,
° HP Support Assistant
1. FEESERERIEDR, B support, ARFIEE HP Support Assistant K F,
- EE -
TS LRI S B,
2. ERHENTCR, AREEMR,
e  Setup Utility (BIOS)
1. [R5l Setup Utility (BIOS) (205 44 T1HIEE] Setup Utility (BIOS) ) o
2. & Main (EXRH) , ARBICRIRIK BIOS RN,
3. EEExit GBLH) , BERRP—MER, RAERBRELARBHETRE,
e 7E Windows 1, & CTRL+Alt+S,
EXNTERBEMR BIOS RN, IBSIRE 45 T1HI T BI0S EffiER,
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T & BI0S BEXIEF

ANEE: ATRERFHENNZEEARNRE, BRETENERRREREERS ST RNMNEEE
HENBRT, ZTHMEZRBIOS BEFMERF, HitENERARRMB, ERIERINERREHER
FEEREBIRR, BAETHRR R BIOS BMERF. ETHMRRIEHR, HERETIIHRA:

o AEBYMIRIARIREEARR L BRI BB,
o AEXAITENHEBRERRT,
o  AEMKR, FH, EEIEAHMEMRE. BASEL,
B it MRENTENSRNBRE, BERREIMREER (LERZRS BI0S B ) ZAISLERENN

KEER,

1. TEESEHEERED, B support, SAEI%EE HP Support Assistant N,
- EE -
EIRMESE LN S BT,

2. %1% Updates (37 ) , SAMSi%IR Check for updates and messages (S EEIHIGER )
3. REBRELRREEHTIRE,
4. TETHEXMRA, RITTINEE:

a. TRERHAYBIOS EMRREFH Sit AR RIRRKAY BIOS IRANHITLLR, EEEMEFLES
RURY BIOS &, WRIC THE, SMFEMITIR, EREMEFTHIERERNRFZRE, &d
EERERIXEFERRENKE.

b. REREBLARA, BMERBSTHIEREDRE L,
iICTERIERER L BIOS EMEF THAENKREZ, ESRREMEFIBEEHTLREEZ.

BIOS ZRIREIZIAME, THEME, FREBRES LERIRBAHTERME, MRAERERA, BRT
T R:

1. EESERRED, BAXH, AREEXHEREER.
2. BERERNRDFEN. ERENRENEENREE ),
3. RBEAMCRNBERMNBIE, THAERNRDE LFEZERZFRMEK,
4. WHEHE .exe I BBHIXME (HIIN, XHFE.exe) o
BIOS & RI I FERNFF 45,
5. RRERRELARIARERE,
B it YRBLRETRERNNNEEE, EUMANERRNE MR TR,
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10 {EF HP PC Hardware Diagnostics

{&F3 HP PC Hardware Diagnostics Windows ( {XPREB9 =& )

HP PC Hardware Diagnostics Windows & F Windows FISL BT8R, @E BRI LUBTiZHIE, MmiEE
HENBEGHREERET. ZITEE Windows IBERATIZIT, TiZUTEHEHIE,

WMRIEHI B LR L% HP PC Hardware Diagnostic Windows, & %7 THMNZE, ETH HP
PC Hardware Diagnostics Windows, IE&if5 46 71HY T &) HP PC Hardware Diagnostics Windows,

R 3% HP PC Hardware Diagnostics Windows [5, iB12H8 T 5228 M\ HP & BNFN 32 :F3k HP Support Assistant
#HiThE,

1. EMN HP #BEDFNZHFiAHia) HP PC Hardware Diagnostics Windows, i5H{TIA TSB!
a.  RIEFFAIRZEAM HP AT
b. AT HP PCHardware Diagnostics Windows, K XiZRESHUE R R BMHIET.
— 5 -
Z M HP Support Assistant 33ia) HP PC Hardware Diagnostics Windows:
a. TEESEEFIEP, B support, ARISER HP Support Assistant i,
— g -
ERESE RS B4R,
b. EFMEHIRMES.
c. KIRi%IFIZHERF] HP PC Hardware Diagnostics Windows,
2. fTRIAR, &FEEESTZSEHNTLE, REERBRRES LINRBHRTRE,
BY i+: BRI i, .

2 HP PC Hardware Diagnostics Windows &M ZI (& B ZEHREMRT, RABER—1 24 (IEFE ID X
B, BRETRUT®ERZ—:

o  RRHMEIDH#E, ERIRE ARERS LAVRBRTIRE,
o RRMRZEMAE (QR) U8, EARIMEEAMNE, ARKRRBES LRRBHETERE,
o ERIFIUSFFAIRAR, REBIRAREITIRE,

T & HP PC Hardware Diagnostics Windows

e  HP PCHardware Diagnostics Windows T~ &t BB{ 21t 2 ) AR,
o BWAER Windows ITEN THILE TR, ERMRMT exe X,
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T i 5 27AY HP PC Hardware Diagnostics Windows KR Z%
ZE T # HP PC Hardware Diagnostics Windows, i&EHITIATEE:
1. 35ia) http://www.hp.com/go/techcenter/pcdiags, R E 73 HP PC Diagnostics E 5T,
£ HP PC Hardware Diagnostics BR 73 1%& R T8, AREITENEL USB INFIRENE] LikE—MIE,

2.
ZTREBTHIMEMLEDR,
BITREBREES (XREB2 ™6 ) T& HP Hardware Diagnostics Windows
B i#: WFRLrs, THEEEETmRSRRAS BN T uss NFREH,
EEE MBS T8 HP PC Hardware Diagnostics Windows, EHTIA TS RE:

1. 50 http://www.hp.com/support,
2. BEFEFDMREMBDER, EREFREE, ARTEETNERERAATRENRAES,

3. TECEREP O, “ERTH, ABRBRELHIDIERISERN Windows iZETRRAN, BETH IR
B EHLEE USB INTZIREN &S,

ZIERTHRAMEMNER,

3% HP PC Hardware Diagnostics Windows
BEZ 3% HP PC Hardware Diagnostics Windows, i5H{TA T

A SMENTEANE USBINFIREAE EFM exe THXHRIXMAR, WNE exe X, RAREBRERL
O ARE 1T R (F,

{%F HP PC Hardware Diagnostics UEFI

BY i%: 3F Windows 105 i+ &#Hl, #E%FER Windows i+ EALFN USB N1Z3REN 2 T8 H 62 HP UEFI 255
WIE, EANIRMT exe X, BXFABFR, BSAZE 48 T1HY4 HP PC Hardware Diagnostics UEFI
T &% USB iN1ZIRENER.

AJ3&iZ HP PC Hardware Diagnostics UEFI ( &—BIAY BE4#EO ) a7z, RETENEGRE
EBET, ZIAETRERGINDZIT, TBEAMEINTEARERS S EMREAMH S| A E
XIEEF.

WMRIREY PC Fi%EBI S ZF Windows, A LAEF HP PC Hardware Diagnostics UEFI i2 B fE {4 o) 831,

2 HP PC Hardware Diagnostics Windows 1N ZI M E B T EEIREHR, RABEKR—1 24 I8FE D
B, MBIREGHEARLRFAVREER, BRTUATIRME:

A EEFRZE, AREABNESHAET - TES LETHIQRB, HP EAXE - RSPOLITE
RENET, MEZNYEDMTRESSEMET. BFRBES LARARTERE.

- EE -
BRAZIFER), FIRMMEE ID 53,

BY % BETRALRDSE, SOEASALT AR, BN LAERERURE,
By it MBEILSEMT, B esc R,

{# F§ HP PC Hardware Diagnostics UEFI
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[2 %) HP PC Hardware Diagnostics UEFI
E 350 HP PC Hardware Diagnostics UEFI, iBHITIATEE:
1. FIRASERITEN, ABRRERT esc &,
2. Ri2E,
BIOS TR E=TMIBHRIZHTA:
a. EIERI USBINTFIREDER

7 3£ ¥ HP PC Hardware Diagnostics UEFI TE T &%) USB iU1ZIRENE, E2AE 8 T T
£ 2 ERAY HP PC Hardware Diagnostics UEFI AR 7K,

b. MEERIXENR
c. BIOS
3. ZWIBITAR, MRERESMEBBTRIZENTER, ARRBREE LARAHTIRE,

4& HP PC Hardware Diagnostics UEFI T~ & ¥l USB iNJ 73K =) 23
ELLTIERS, % HP PC Hardware Diagnostics UEFI &%l USB iRTZIREN BB EH:
e HPPCHardware Diagnostics UEFI R E S EMZERG P,
e  HPPCHardware Diagnostics UEFI "8 E HP TR XM,
o MEERMDRBERIL,

EY %: HP PC Hardware Diagnostics UEFI N8 AR{IZM B TR, 184145 R Windows i B T HEIR
HP UEFI XIFIRIE, BIAMNIRHT .exe Xf¥.

T & & A HP PC Hardware Diagnostics UEFI kR 728
EJ& R ¥ HY HP PC Hardware Diagnostics UEFI R 78 TS 2l USB INTZ IR 23 :
1. 3Ai8) http://www.hp.com/qo/techcenter/pcdiags, 4% R HP PC Diagnostics 13,
2. %EZE T HP Diagnostics UEFI, SAGEIRIET.

BETmBREES ((XREB2 ™M ) T & HP PC Hardware Diagnostics UEFI

B if: MFRLEFR, dEBEEETITSSMEASERE THE UsB INFRMEH,

ERITRBMHEES (XPREFD & ) & HP PC Hardware Diagnostics UEFI T El USB iNTZ3EEN 2%,
BRITUATEE:

1. ifhid http://www.hp.com/support,
2. WAFREWMIERS, ERITEN, ABRERIRERSA.

3. TEigHRERS, REBREE LROHAHTIRE, EEH THER FTETEHNAYREE UEFI Diagnostics kR
7,

48 % 10E {#EH HP PC Hardware Diagnostics


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

{% F Remote HP PC Hardware Diagnostics UEFI 28 ( {XREP 5
=
an
Remote HP PC Hardware Diagnostics UEFI & —#[El{§ (BIOS) IEE, ®I4§ HP PC Hardware Diagnostics UEFI
THEERITEN, BEEENTENLHNTZHE, AEEERLHIMEENRSE. BX Remote

HP PC Hardware Diagnostics UEFI RS2, B ZE http://www.hp.com/go/techcenter/pcdiags, fARFiE
BTIRES,

T Remote HP PC Hardware Diagnostics UEFI

B i: Remote HP PC Hardware Diagnostics UEFI R BT 30 A T~ 2 AR 55 S8 69 Softpaq {E .

T i R AR AY Remote HP PC Hardware Diagnostics UEFI
E T 5 £ hRAY Remote HP PC Hardware Diagnostics UEFI, iBHITIATEE:

1. 3Aid http://www.hp.com/go/techcenter/pcdiags. 4§ &= HP PC Diagnostics £,
2. ERTHETERIZE, AREEEBET.

B3 = R B a4 = T 5 Remote HP PC Hardware Diagnostics UEFI

B it MFRLEFR, TEBEEE-RSMEES THRE.

BB RBM %S T3 Remote HP PC Hardware Diagnostics UEFI, iEH{TIA TS B :
1. ifid http://www.hp.com/support,

2. EFRMREGMBDER, EFETRORE, BEETHNEREPAANTRENSERES, EF
BRI EN, ARERENRERSA,

3. TEiZHRERSD, RBES LARARTRIE, BEH THIERE VEFI R™ &,

£ F3 Remote HP PC Hardware Diagnostics UEFI i & ({XFRERD ™= & )

49


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

H & X Remote HP PC Hardware Diagnostics UEFI i& &

B Computer Setup (iHEHLIZE ) (BIOS) A A Remote HP PC Hardware Diagnostics i &, @A LAM{TLA
TBENIRE :

o REMEXR, EEARENER TRIFEXRGTIZH, EBaLLEITERERIT Remote HP PC
Hardware Diagnostics 37 Bl AR BiE U B2 A,

o REZHTEMNTHME., BAETIINEERRHP N EMNTE, Stk EFARSS £
TH, BRTENAREECANNREME (MBEIENRR USBINFREDEE ) RBITTREIZH.

o REFRGIHNARNMUE., BEATLURE LHMBHARSHBNED,

o RRBIETZEWMIREER.

2 H E X Remote HP PC Hardware Diagnostics UEFI & &, iBHITIATEE:

fIASERRBDTEN, Shil HP @Az, # 10 A Computer Setup (IHEHIRE ) .

2. i&¥F Advanced (E% ) , AARIEE Settings (I8 ) ,

3. #HTAEEXERE.

4. %3 Main (E3XB ) , ASIEIR Save Changes and Exit (RFENHFIEL ) MREMIBANEE.
EfMRENE, BHNERSER.

-k
.

50 S 10E {#H HP PC Hardware Diagnostics



11 &b, EEMIRE

AENMBERNUTARAEBHNEER, XEREEEHTFASH~RIRERE:

o HTBHEBHPAGRE-ETLUER Windows TERSHEHNIMAGE (BESRAE 1 hER
Windows TR ) .

o fIRERS -] LAER Windows TEGIRBTRS (B2 51 mAYER Windows TH ) ,

o BIRBIRENE ((XRIBH=G) - BA LAEA HP Cloud Recovery Download Tool ({XFRERH =) Bl
BMmENER (B2i8%E 51 TUAYE R HP Cloud Recovery Download Tool BIEIRE N E ({XPREEH -

) ) o

o EFEMEE - Windows RENFHIER, RIFHTEN, UREEITENIERBRESHNEDR (18
275 51 TRYE A Windows TE ) ,

& miz: mBEESETREEERTRENRE, TREDNETREZH, TREMNEISATED

70% RIRIREBHMEBE,
?E WFHEEAIRNEENTRER, BOETERBNERIIBEREE, AEBHRBRRTEMNRE
HiE,

B EEHURRENR

5 Windows TH

¥ 1miz: windows ERTIAEM M AGRIM —%E, BRHEESHUREEEX,

fZa LAfE A windows TREEH T AGRHEURRZATRSMIREN R,

B i%: MBHENEESEN326BHIUT, M Microsoft RFHEEEGALTFZRRE,

BARAGEEMER, B2R “RIEEY" MARRF.
1. EEARRE, ARERRMBYMEARER.
2. BANEEERTIES.

B iE: B AEREE Internet Z 48351 “IRENEEA) " AR,

{&F HP Cloud Recovery Download Tool I IRE /R ({XIREB2 ™M )
& ] LAf£ F HP Cloud Recovery Download Tool #£RJ 5| & USB iN173E D28 £ B & HP Recovery 1T/,
ETHIZTE, BRITUTERE:
A ¥ Z Microsoft Store ## % HP Cloud Recovery,

BXEFEMER, BEZE http://www.hp.com/support, ¥8Z HP Cloud Recovery, #ARIEFE “HP PC-fEF
Cloud Recovery Tool ( Windows10#17) " ,

B it: MBEEEZEACURMENR, BHRAZSHITRRMEN S, 2 hitp://www.hp.com/
support, EFERMK, RERBES LARARHTERE.

BERERHAIRMENR

51


http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support

iE R S
£/ Windows TE#TiER, EEMRIF

Windows IRt FE R, EEMRIHTENNSNMER, EXFAGER, BSRE S HER
Windows TE,

{&F HP Recovery T HR#{TIRE

HP Recovery MBI FIMEBRRRERFUR K WERWREGERF, T2 ™mL, TLAERHP
Cloud Recovery Download Tool £ 8 5| §/Y USB iAf7IRzNE] LiH1TEIE, BXIFMAGE, B2
28 51 TAAY4E A HP Cloud Recovery Download Tool BIEIIRE N B (XREPL &)

B i mBEAEEZACURMENGE, BHRAZSMIIRRNRENE, HZ hitp//www.hp.com/
support, EREMENEREMX, REEBRERE LAVRBHTEE.

EMERBRNERESR, BHRITUTIRE:
A 1B HPRecovery M, ARAREHBINITEMN.

Bt BH5I SR

WER(EF HP Recovery NMRTEERITEN, A UEMITENMNSISIRRF, ZIFF21E BI0S A3l
AP RIAR, HEH TN BIOS FERBHER., BB EREXR IR USB INFIRES, B{KEL
RFIRHI HP Recovery M ERAIE,

EENEISIRRF, BHITATRE:

i miz: MFHETRDBRNTIREE, BESTREMESIRSEE, RAEBABRTXLLES
&

1. ¥ HP Recovery 1[5,
2. HRRFERMIE,
NFERRENTT BN TARER, BRTUTRE:
A FTASEHMBDTENITRER, RER esc, RER 9 RR5ISED,
WFAHREBITREM, WRITUATERE:
A TANERBDTRER, REZBEBAEERE, REIEEF,
- EE -
TRASERBDTRBMN, REZERMNEERE, REIEE 9,
3. EBRENRHTSISANIES USB RFRIR, AGKREBRELRRIAETRE,

52 ENE &fH., TEMIE


http://www.hp.com/support
http://www.hp.com/support

12 ME

WMAIE

MREESEFHENLERT, AN ENEREES TR ETMHELN.

HENETRERERER, ENNBIRABRFERBRAEME, RBIREEREEER
73100-240V, BEMECEMNN 50-60Hz, REAJLAFERAMINERBENTENMEB, BRNE
B HP Btz B T I BN RB RS S ERERAHME,

IR BANE TR AERAFSUTMRNERBER. TEBENERETEEME. S ENNBEEM
BEREERNE LEEH,

£ 12-1 HREBEMER
WMAE PEE
TIEEBEFBR 5Vdc@2A/12Vdc@3A/15Vdc@3A — 45W USB-C
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19.5Vdc@4.62A — 90 W
19.5Vdc@6.15A — 120W
19.5Vdc@6.9A — 135W
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T{eHAiE 5°C Z 35°C 41°F & 95°F
FET(EHRIE -20°C Z 60°C -4°F Z 140°F

HARE (EQR)

T{eH3ia) 10% Z 90% 10% Z 90%
FET(EHRE 5% Z 95% 5% Z 95%

BASE (EZERT)

I{EHAia) -15 K Z 3,048 ¥ -50 R ZE 10,000 &R
FET/EHAE -15 K E 12,192 K -50 R Z 40,000 &R
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e  HPSlateBook PC - Ji H %) 7)) i (Android 4.3,4.2/Jelly Bean)
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MR REEING HP I~ AEENINAESHF, IBEBIRE 61 IHIELFRSZHFER 1,

A REIR ML EIMDED BRI SMER S (E AN RN 4 R R A R B4

e  Microsoft TLf#AiS{5 2 (Windows 7. Windows 8. Windows 10. Microsoft Office)
e  Google /i Lf#EhG {5 E._(Android. Chrome. Google IV HFE/T)
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Web AE T IEFS1ER (WCAG) JEB W3C RY Web TFERSEIX (WAI), AIHED Web it 1AL A A GIREER
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Mo FCCRMNERZEANMFANRGERS, SEBMEIBITFN, FUSF, RERS, FUES, it
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FE 79 889
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EU 38< 376 ETSI B NS ETSIDTR102612:  “ AHLEIZR (HF); BRI ICT SUg ™= i ARSS R AR R M T
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BR: ZTENECEARESERI TR AHTERE/NA, ASRITREEARE “45 CEN, CENELECH
ETSIR$E€ 376, DA ICT T @AMRSZ AL RBHEEREKX" PRENIF,

ETSITC AMMREER T{E4H 333 (STF333) BELHE T ETSIDTR 102 612 IRES., B X STF333 Fi5ehk T{F
FIEAEE (FINESCERE, FAT(EESRNAE, TIEMEittl, ZafER, ENERBERI
BRI(EAMBRAT) , ATLATEL ) L1541 333 Rk,

BXREEMNMFTSEL RTAHIEBDB—MHITHIELRE, #0 CENBT/WG185/PT, B XIFAFS,
BihiE CENBIEEIARL, ZRITBBEZEkERE,

e  CEN Iii H 4]\
o NRUNFE U H TG4 4 (PDF 46KB)

Wifn 1995 5 ( RFLMEZHE ) (DDA) BY B RITE TR E RIMME RN %08 A A o] AT R RS ihia Mk,
e W3CUKBUE

RAF I

AR LA B EMmSENE Web Py 78 Ll a5 41 2.0 B9,

FE R AR AT SR E 2012 FEZANKE A RATAE, FHIE 2015 FZANKEIMW A fnkE, FinAERM
F 2000 F/FAMAIHIZEFI1EE K th & HI WCAG 1.0,

IRAEREM
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http://www.fcc.gov/guides/telecommunications-access-people-disabilities
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
http://www.ada.gov/cguide.htm
http://www8.hp.com/ca/en/hp-information/accessibility-aging/canadaaoda.html
https://portal.etsi.org/home.aspx
http://www.econformance.eu
http://www8.hp.com/us/en/pdf/legislation_eu_mandate_tcm_245_1213903.pdf
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o JTCY Jolafgis i) TAEZ (SWG-A)
o  G3ict: &FRAAME(E R SEEHEAREINL
o B AFITCFEEFIEI
o W3C JfEAG M TU{E L (WAI)

X F[Rh5 53Rl e

I TAATERRREEATNERREALEENREFRER.

BY i£: AdenintRER, HPRMUNAANMSE, NWFEEERM ETERINEERHEAN,
HP AZBEMSRE. FEHTELIHARSHATERE HP AHEE

o EEHEKEAMS (AAPD)
o  HENEANERITHHIIS ( The Association of Assistive Technology Act Programs, ATAP )
o EREMMREIRMBIPS (Hearing Loss Association of America, HLAA)

o FEEEAFEARERFEZIIAC (Information Technology Technical Assistance and Training Center,
ITTATC)

o [THEER

o ZEXEXBAINE

o XEBAKAESR

o IERETIRSHENRARESR (RESNA)

o KREBHNIE|IFALES2E (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3CERERMIIEN (WA

o MMABRIINIKZILIRS K, 5B AL (CSUN)
o RIIREAZZEHASK, RERFL
o MEFHEAFITEHIRELR

H {55 PE =20
o ADA ( (REBHZERAER) ) BAREETHH
o HUSHKIEMS
e  EnableMart

o EIMIEEAIRIE
o TFENMNS
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