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7,

o EMiY-IEYUOO-RIBEMAERET D, ZOMEICKY, HPD Web B kDS, F=
IFBRIICEREINEY—N—ZFAHAL T, V-IICFTI7ERTEET, VE-FEZWMEETTS
OHIC, ROO-HAIW AL =2 (T4 RT RSATRUSBTIZvS a1 RSATHE) A0
SEBaA-Y—ICREINTWBARERH ) FHA,

o FTRAMERERGFIIEMERET S, 7y 70— RICEATEII-Y-BELPNRT-F
ERETBILBLTEET,

o  PHICETINEEZMOREICETZBHRERTT S,
[Remote HP PC Hardware Diagnostics UEFIIZREZ D XTI A4 X T BICId, U TOREZEITVLET,

1. OAEBa—-49—0BREANIHMBRIL, HP OOIRRTFIhESfI0OF—EMLTEY
Py 1A-FT4 VT4 &REBLET,

2. [Advanced] (¥#Z%E) —I[Settings] (3ZE) DIEISBIRLET,
3. HRIRAXDABICIGUTEIRLET,

4. [Main] (A4 >) &R L. [Save ChangesandExit]l (EEEHREFEL TRT) &BIRL THRERNS
EREFELET,

TE FKEFELERABR, REQACE1-5-—&2BHLELFICBRAICEYET,
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https://support.hp.com/jp-ja/

1M1 Ny I77v7T7ELVER

CHET, FEAEDERBOEENLGFIETHS., WTo7OLRICOWTHBLETY,

o AAF—YDNYIF7vTF :WindowsY—ILEFERL TEADBHRENYI 7Y ITEET
(53— M Windows Y — )LOERESBLTLETW),

o EBrARALDIER : Windows W —I)LEFERALTERTRA > M EERTEET (53 X—2D
Windows W — JLOFEHZBBLTLETW),

o VAN AF 4 7OIERE (—ERDE MDA ) : [HP Cloud Recovery Download Tool]l (—ERD&E&®D
&) BERALTYANY AF 4 FPEEERETEZET (54 2— ZD[HP Cloud Recovery Download
ToollZFEHA LIV ANY) AT 4« 7 OER (—EoHGE0H;) ZBRLTLLETW),

o WRBETYHNY :Windows ICIE, Ny I T7yvIhE50ER. A>Ea—-9—DUVTLv>a,
BLUOTOREANDAE2—5—D)tEYy FETSEHOFA TS a > ABRBEINTUWET
(53— M Windows Y —JLOEREBBLTLETW),

Y 82 :97Ly hoERREEEFT A58, BEx/OCRERBT3ICE. Y7Ly oAy FY
HBRE 70%RBINTVWIREABYET,

EE . ERAUELAT-—AR—RIMIBLTWERY Ly hDIBAIX, Ex/OERERBTIaICY T
Ly hZEF-—R—R Ry ZICEHELTLEEL,

BEDODNYITPYTEEEIVCVANY X574 PDIER
Windows %Y — JL D {EH

7 2 : Windows DHPBEAT—FENYIFY I TEBA TS 3> TT, BHROBEERCLDIC,
EHNANYIPYIORTS1—-)LEBRELET,

Windows WY —LEER L TRAAT -5 ZNY I 7 v T LI, SRTLADETRA > AR YANY A
TATEERLEY TEEY,

BY i3 : A2 Ba—9—0DRRL—H326B A TOIBE. Microsoft D[S RFADETTIE. B
TEMICHREEINTWLWIIBEELRHYET,

HLLWABBLUFIRICOWTIE, INVTORTRIZFTVEBRBLTLESL,
1. [RI=RNRIZSINVIORTIZ T DIRISERIRLET,
2. ETIBIRVEANDLEY,

BY 8 : (NLTORFIZIVICTIRRTBICRE,. 4>9 -2y MCBBT3RERHY ET,

=
E

ki3

BEWONY I Ty TEXTGVAND A7 47 OEMR 53



[HP Cloud Recovery Download ToollZfEA L=V h/\Y A5 1+ 7 DIERE (—8&BD
HmDH)

[HP Cloud Recovery Download ToollZ{EF L T, REIRIEEA USB 75w > a1 RS 4 7 LIZ[HP Recovery]
(HP UANY) AT 4 T7EEHRTEET,

V=)LEYo>oO0-RTBICIE. UTOREZTVLET,

A [Microsoft StorellIC 72t X L. THP Cloud Recovery] Z#ZELET,

¥ L <&, https://support.hp.com/us-en/ IZ72 A L. THP Cloud Recovery; ##% L T. HPPCs-
Using the HP Cloud Recovery Tool (Windows 10,7)) (HEFEDH) EEIRL TLEEI L,

BY i#@ : UANY AF 1 7EED TERTEAWBAR, HP OYR— FBOICBELWADEDS %,
DANY) T4 RTVEAFLTLEETL, HRTOYR— KRZDOWLWTIE, https://support.hp.com/ip-ja/
#BRBLTLLETL, BAUNOEDMIEICDULTIE, http://welcome.hp.com/country/us/en/
wweontact_us.html (RFEH A K) HEXETIEPHE, XIFSEFEBIRLTLETL,

BrbEOVANY
Windows Y = JLEERALEER, VEY S, 8&UVVYILYSa

Windows ICl&, A Ea—%—%8m. VEvh LUV ILYy2ad3ODATSa>hBE
INTVWET, FLLIE, 53— Windows W — )LOEHAESBLTLLEXTL,

[HP Recovery]l (HP W AN ) AF 4 7&EERALEEER

[HP Recovery] (HP U A/\D)) A7 4 7k, TIHBHAERICA A M=ILENTVWERDOARL—FT 1 >
JIRFABEVCY I8 z7 7O LEBRIBIEHICEREINET, —HOEFRTIE, [HP
Cloud Recovery Download ToollZ{£F L T, EBE)IATEEAR USB 75w > 1 RSA T LICERTEET, #
L < I&, 54 *—D[HP Cloud Recovery Download ToollZ{ERA L= 738U AT 4 P OER (—Ef D&
mDFH) EBBBLTLLETL,

BY #3 : UANY AF 4 PEAD TR TEAEWEAIR, HP OYK— FBOICSHVADEDS %,
DANY T4 RVZAFLTLETL, BARTOYR— KMZDOUWLWTIE, https://support.hp.com/ip-ia/
#BBLTLLETVL, BARMSOESHEICD LTI, http://welcome.hp.com/country/us/en/
wweontact_us.html (RFEBH A &) HNEEXHTIEPHMIGE, XIFSEBEBIRLTLLESL,
SRTLAERBRTTBICIE. UTOREETVET,

A [HPRecoveryIAF 4 7&{EAL, A E1—9—%BEBLET,
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https://support.hp.com/us-en/
https://support.hp.com/jp-ja/
http://welcome.hp.com/country/us/en/wwcontact_us.html
http://welcome.hp.com/country/us/en/wwcontact_us.html
https://support.hp.com/jp-ja/
http://welcome.hp.com/country/us/en/wwcontact_us.html
http://welcome.hp.com/country/us/en/wwcontact_us.html

AYEa—-9-n7 - MEFOZESE

BEVWOIO>Ea1—%—HIHPRecoveryl (HP UANY) AF 4 7EFEBALTBRILAWVEAIX. O
Ea1-9-DT-MEFEZEETEEY, J-MEFIE. O Ea1-5-HEIBERERERT D&
FICBBYIBBIOS THEETNTWLWBT/INA ADIEFE TT, [HPRecoveryl AT « P DIFFAICIS LU T, 7
TT747N RSATERIFUSBI7TvS a1 RSATDBIREZETEET,

T7—HMNEFEEET BICIE, UTOREEITVLET,

7 S : gRTsELT—R— RIMTBLTWBY Iy hoEAKRK. UTOFIEEMBET 35ICy T

Ly hEF-—AR—R Ry ZICBELTIESL,

1. [HPRecoverylAFT 4 7&EALET,
2. SRTFADIRY=BTPYIIAZa—ICPIERALET,

F—R—RFHARYFFOSATVWRZOACE2 -5 —-FREFYTL Y hDIFE :
A O2Ea1-9-FERYTLY bOBREANSIHNBEI LTI CICesc F—ZRL, RIC

fOF—EWLTT-—b AT a>ERRLET,
F-AR—RHEARUFIFSNRTVWEVWITLY hDIBA :

A 97Uy LOBREANBIHBRIL T SICEE
BIRLET,

Xrzlx

7Ly hOBREANSZHEBREEL T SICEE
BRRLET,

EFRYEZWLEFFICLT, f9l%E

THRY>EZWLEFFICLT, f9lZ

3. EBEBILEWATTAHILRFATEREIFUSBISYvS a1 RSA4TEERL, BEROHRMICH>

THRIELET,

BRBETIANY
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AN

CZTHBRYTEROBERIE. BEVOICE1-Y-2EANTHEATIHBAICRIBET,

ACEa1—9—IF ACEBRERIZDCEENSHEEINZDCENTHELET ., ACEIRIZ 100 ~240
V (50/60Hz) OEBICEE L TWBARELAHNFEY, AVE2—F—IFEMO DCERETEELET
M, AVE1a—F—0BAMBICIEK, OO E1—FY—BICHP HSEMB IRV ThTLBH
BACER7Y Y —FIXDCEBROAEFERATIVENHY XY,

BELWOIOE1I-5—I1F. UTOREODCEATHELEY.,. MEBESLCERITIS Vv
TA—ALICE>TERYVET, A1 Y—DEBERBLVERIE. BESNIICEHE I TLE

ED

F12-1 DC BROLH#

ANEE B

MEBELER 5VDC (2A, 45W, USB-C Mi5&) /12VDC (3 A, 45W, USB-C DIFAE) /15VDC

(3A, 45W, USB-C DIEA)

5VDC (3A, 45W, USB-C MIE&) /9VDC (3A, 45W, USB-C MiEH) /12VDC
(3.75A, 45W, USB-C MiBA) /15VDC (3A, 45W, USB-C DIEH)

5VDC (3A, 45W, USB-CDIZA) /9VDC (3A, 45W, USB-C DIFAE) /10VDC
(3.75A, 45W, USB-C MIBA) /12VDC (3.75A, 45W, USB-C MIBA) /15VDC
(3A, 45W, USB-C DIRA) /20VDC (2.25A, 45W, USB-C DIRH)

5VDC (3A, 65W, USB-CDIZA) /9VDC (3A, 65W, USB-C DIFH) /12VDC
(5A, 65W, USB-C MiBA) /15VDC (4.33 A, 65W, USB-C MIBA) /20VDC (3.25
A, 65W, USB-C DIBA)

5VDC (3A, 65W, USB-CDIEA) /9VDC (3A, 65W, USB-C DIEE) /10VDC
(5A, 65W, USB-C DIBA) /12VDC (5A, 65W, USB-C MiEA) /15VDC (4.33
A, 65W, USB-C DIBA) /20VDC (3.25A, 65W, USB-C DIEH)

5VDC (3A, 90W, USB-C MiE&) /9vDC (3A, 90W, USB-C MiE&) /10VDC
(5A, 90W, USB-C DIBA) /12VDC (5A, 90W, USB-C DIBA) /15VDC (5A,
90 W, USB-C MiB4) /20VDC (4.5A, 90W, USB-C DIBA)

19.5VDC (231A, 45W DIEA)
19.5VDC (3.33A, 65W DIFA)
19.5VDC (4.62A, 90W DIBH)
19.5VDC (6.15A, 120W DIZA)
19.5VDC (6.9A, 135W DIEA)
19.5VDC (7.70A, 150 W DIEA)
19.5VDC (10.3A, 200W DIEA)
19.5VDC (11.8A, 230W DIFA)
19.5VDC (16.92A, 330W DIEH)
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F12-1 DC BRI (G *)
ANEBR ER
HP NEBEIBR DC S5 (—

BORRDH) e_c @

BY #22 : coRRIE. BEXEE 240Vms U TORNEREICEBZ /LY —0ITEESRTABICHE
FEhTunzxEd,

ENEIRIR

F12-2 BRI LR

=] EIREIR
RE
ENIERS 5~35°C
FEEN(ERT -20 ~ 60°C
HEE (BELARWZ L)
EIERS 10 ~ 90%
FEEN(ERF 5~95%
BXER (¥5F)
EIERF -15~3,048 m
FEEN(ERF -15~12,192m
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13 BREI[XER

BESOHEIX. L STEADLEESVWTHSRBREORT /JICHNLERE, 2 DD DOHE
Lz E=ICHRELET,

ABOELRE, BEAHNSOBEIOMEBICE ST, >ATFAR—RBEDTINAZADBEELEY,
MAEBNEL BN TR ERHBY XY,

7 52 . #ESICBUOBRERVIESHIIC. WTTHBT 35 E0ENATEBICEE>EBRESER
BLTLETL,

o MREBELEORWMNLELIEBRVMGHOFIET, A>Ea2 -9 —HMS5BREI-RERNUNTLSIC
BRI TWAIEEIE, FTELLT7—X (Eil) ThTWBARZTEEBRLTLEEIL,

o HmiE AVEa-FY—-ICRUF TP EREX CRERMBLEAOT —XICARTEEZET,

o EX U-RE BLUERBICEBNBZVWESICLET., EFFIRICHhIEHELZZINDR
<LET,

o MHMI[EHWUTLWHRWEEERFRLET,
o HREMWIRSHIIC, ZEREIhTLWAEVLEREAEICANhIAE LT, BESERELET,
o HUALEERIZ, BESHIEAOT —XICANTHEET,
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14 J1—Y—=HYR-F

dA—Y—HYRh-Fk

HP TlE, F14NN—SFT 4 (AMOBHME), 41>7)I—>3> (BR), BKUT—-T 4T NF>
AEEHOBEICHAAE S EB4BNLTEY ., HE5PIEBICENARMEINTVWET, 22T
&, HRPCALRMNERBOMTHFBIEEERLETRTOANBTETEIREE DB EHIC,
HP REDESICEIEAICEBILZE =S5 LTUBNNCOVWTWLWL DO DB EEIFTHBLET,

VERTZ/0SY-IOER

77/021 ABOBEEAZSIESHT ZEATEXY, XERIMIZ, BEZNUKRE, BE. B
1% BLUAZIa T+ TORUZEEWLTIEHDOLDTY, XEEMICEK > TEFEMTPIBERER
MiotEEEm E, #F BLUOUBTEEY, FLR, 0R—COEELZERMOEREESR
LTLEELY,

HP MEY ) {A

HP [, BBHOABHALICESHAWEET RGP —EXZRUTEZILSBVMBATHE
T, TOLERVEHAIE HP DBEBTHBIYAN-FT1+E2EZRL. HOHWIALEEICTIZ./OS
EERATERLSICTREHICRIBET,

dA—HY—HR-KIHEIFT3HP OB, BiET, XEIGEDLAMEEY - I oXERMiEBALrEDE

B2k, BBAOAEHALGBICEMRMICBEVWWEEIT 3L SHRERBPY - EXERT, #®

B BRRIB3IETY,

BEERDOEHIC, TOHP A—H—HR—K RV —7TIE HP OTRE L L TOM Y BAH DRI &4

BTO20FEELRBENREINTLET, HPOTRTOIR—v—BLUOREESIF. BDDEREI®

BEICE->TIhSDBELZDEREYR—NTB3ELSBEFINET,

e ffATIAI-—Y—HPR-FIENORFBEFH T, SEBOABRHAGBICESHRRAWVWEEITZERA
PH—EXDRET, W&, BRE. BLUOBREICHELRNL—Z O &RESICEMLET,

o HRPHYH—-_EXRICHTEZII-—Y-—HYR-—LOHARSAEERL, EREAREIIL—TICTLT
X, BREHD, Hill., BIUORBRBEOBRENSRIRAELBERITHSA RSA VICRSEEEFLE
EP

o HEBEOABHLGBIC, A-Y—-HYR—-—bDHA RSA4 2 DIERM, BIUOEBOY—EXDEERE
BLUOTAKIBMLTWEREET,

o IA—HY—HR-IEEEXEILLL, HP DEBRPY-EXRICEHT 3 BHE. PEEBOFBHLEA
ICECHRAWERFAET—RICAELEY,

o RAROXEBEMBLUOXEVV1-3>o/ONAd-LoBEEREET,

o HPOREBPY-—EXICEHETIXERMOBEICOENIHRAB LA TOMRRAEEY
/'R— I\ bij-o

o IA-Y—YR-FCHTIRROBFELHA RS/ ERFL, ENSICEHMLET,
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IAAP (International Association of Accessibility Professionals)

IAAP I, ADRH, BB, BLUREZRBLTI-Y— Y R-MNCETIFMBOREREBEITHE
ANEETY, 1-Y— YR—-bOEMROFv ) FERPF Y U7 Py TEELEY  BEAI-
Y- HJR- b EBHORBPA D IFAMSIFVICHAFRADBEIICTEZZLZBFEELTUE
ERS

HP [XERIIA D N—TH Y, O ELFEHLTA—Y— Y R-—FODBEREIEI=HICINDHY
Fl, ZORVEHTZ, FEBMOAEBHABICEINRNICBFELVWEEITIRGPH—EX%ER
i, BE, RETA3LEWVWSHP OO —Y— HR—FOBEDEREEIRLLET,

IAAP |&, HRAPDEA, 2% SLOHEBERMTH, PEWVWIIZUVEADLSICTERILET,
BNEBEBRELEHDDIZLICOEN) XT, FLWERESIHYICAY WS,
http://www.accessibilityassociation.ora/ (RFBEH A R) ICPIECALT, A>54> A2 =718
ML, Za—RLY—=ICHA>T7y 7Y, AON-yv7OBEEERELEY LTKES
L\O

=B A SRR s

SEBEOAEHABAPZFEOLEEYH, INTOANRFTIZ/OCZEAVNTIZIaZr—>a3> %L
D, BERIRL, HREDBMVEFTBELSICHRBINELLHP FEZXT, HP I, #HALIT TR
. BE/RPN-—hF—CEslC, A-Y-HYR-MCETIEEOREICBHTVET, BlCPE
LOWREWT 22 b, MFEMRFEZ I LN TEIERRDE. FEORR TRILD Z DM OTERAM
BRE, TEIFLRERMHAHP REORERZRALTILHICFHAINTVEY, UMTotEI S 3
O TR, RERMCHRREBRTZHEEHBLET,

ZHEO=— XOHE

FU/021F. BEROENESIZHI ZLNTEET, ERMIIE. BEEZRNYRE B, B
15, BLUOAZa=ZF 4 TCORUZFEWLTBEHDOEDTYT, BRI (AT) ICk> TEFREMT®
BHREMOMEEER L, #iF, BLUOBWETEET,
BERIIZHOATHENSBIRTEET, ATOFHMATIE, WSO2HOERRZETFML, RS EHR
L.RRICESEREOY Y 21— & BIRTEBRELSICTIVRERHY X9, AT EZHET I3ER
ZFOEMAROFMASLBIEZIRICHEEY, BREE FEEZE SRSERER. bLUZofttoxz
FPH CRIFCRVEENEB LEANSENT T, =L, BECLRIINGL THMABERERMTTE
F9, BAORER. EMME. SLUOH2ICOLWTEBh, CHBODZ-XICE&-> TV EHIETL T
<IEELN,

D1—Y— Y-k

RTo)>oTld, SEOHP RRICHARAETNATWSI—Y— YR— MEEES K UORERM (XS
TBBA) ICOVWTHBALTLWEY, RRICRLE L EREERMOKEPCRRERIRY 3HICRIL
2 U ‘/—Zt“'a_o

e HPElitex3 - A —H%—#EIA 7> 3> (Windows 10 Mobile) (REH A k)
e HPPC-F70EIEVT4 ATS 3> (Windows7)

e HPPC - Windows8 77 EVT4 AT 3>

e HP/NV O - Windows10 D77 EVFT 4 AT 3>

e HP7 Slate7%7Lw bk -HP¥ 7L v bk (Android4.1/Jelly Bean £&) TDI1—H —HHBIBEEE
BRI

e  HPSlateBook PC - 1 —H' —#HBEIEEEEE BRI S (Android 4.2, 4.3/Jelly Bean)

FT14E 1—-HY-HYR-+


http://www.accessibilityassociation.org/
https://support.hp.com/jp-ja/document/c05227029/
https://support.hp.com/jp-ja/document/c03724240/
https://support.hp.com/jp-ja/document/c03724173/
https://support.hp.com/jp-ja/document/c04899902/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03945808/

e  HP Chrome 0S — HP Chromebook E = I& Chromebox T —H' —HBI#EEE A > ICF B (Chrome
0S)

e HPD av~7 - HP BROREDHEES

HPE D I1—H— YR— FEEOMICEMDOYR— FEREBERIESIE. 65—OHP OYR—
HONOBEVWEDEESBBLTCESTLY,

ENOXEEZRBTEBINEBON- R F =P T4V \DVTEUTOEBY TY,

e Microsoft D77t EY F 418K (Windows 7, Windows 8, Windows 10, Microsoft Office)
e Google 1—H—f#EN#EE (Android, Chrome, Google 7 7Y)

o BAEYOEEAICHBEINEIERM (KFER)

o HMAICHBEINERERM (REFER)

o XREERMNY-—LHmOHRB (FEFEIR)

e ATIA (Assistive Technology Industry Association) (Z&:EkR)
75 & 3 = - 8
BEbB&LVES

B

FAR (Federal Acquisition Regulation : ¥} FEMRAI) ICE K XN TL\B Rehabilitation Act @ 508 &I,

US AccessBoard IC& > T, BiE, FIE. FEIIBMOENAWADH B A HERBESHEM (ICT) ICF7IE

ATEBTLEMRRIBEHICKEINE LR, TOEEICIE, WREROBEICEREBE LV =HEE

R—ZADOEHIZMAT, BTV /OPICEBEORMEELNZTENRTVWET., BEOEEIF, VI~

D7 77V —=2a3> BKU0ARL—FT 42T AT A Wb R—XDBEH/BE L7 IV -3

g\ A Ea1—%—, BRIBEGEHEORSR, HEPCIINF AT 47, BLUOMIAORAEBERRET
ELET,

Mandate 376 - EN 301549 (EXHES @ IT)

The EN 301 549 standard was created by the European Union within Mandate 376 as the basis for an online
toolkit for public procurement of ICT products. The standard specifies the functional accessibility
requirements applicable to ICT products and services, together with a description of the test procedures and
evaluation methodology for each accessibility requirement.

WCAG (Web Content Accessibility Guidelines)

W3C @ WAI (Web Accessibility Initiative) |C&k > TR Tz WCAG (Web Content Accessibility
Guidelines) |&, Web DT EPHEEN, SEFOFEHLRAPIEFRENDLEOD=—XICE&>H 14 b
EEMTBEHICRIEET, WAGIE, TEXXFAWebADF2Y (TR, BR A—F+«
Z. HiE) &V Web 7V —>a>ick->Tca——-HYR-—+bEREIERIHARSA2TT,
WCAG IEBEBICT AR TE, BRCERANEST. Web HEENMLLWRBEDN ANSIhBELSIC
ZURMEERFETLWET, WCAG2.0 I, ISO/IEC40500:2012 £ LTHERBIhE L,

WCAG TII4FIC, RE, BE, B, BM., MBROBEAVWAHBIHCHR— N ERBELTEITFRD
Web 1 —H—74  Web RIRBFICEE I AEEICHIEL TLWET, WCAG2.0 ICIXBBHOAEHBLZA T
HBEAALLTVIACTOVORFENBEZE I TWET,

o HMRURE (BROTFAMCKBINE, A—T1FDFv T3> BEBE~OERE, 0D

A RZRAMERE)
o RIETHEE (F—R—FEE BOOIC KSR, YM4ITR/E, REOMLE, FETY->3>
aJHE)

EEBLVES 61


https://support.hp.com/jp-ja/document/c04457961/
https://support.hp.com/jp-ja/document/c04457961/
http://jp.ext.hp.com/accessories/personal/
https://www.microsoft.com/ja-jp/enable/
http://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/

o BERIMR® (FRAHPTE. PATENE ANRERL)
o EBFE (XERMEOEBRELRL)

ESB L URE
THEIMEROI—H— YR—bE, FNREEEASFY D220H3PBICA->TEXELE, 20T
723>08) 2005, EBAES, REl, BIOERICHTIRRERRBTEXT (REBEOH),
e  United States CREEIF)
e (anada (AF¥MIT)
e  Europe (EXJHMEIF)
e  United Kingdom (EEE] )
e Australia (A—XtZ ) F7EIT)
o ZEtH

United States (KEIRIT)

Section 508 of the Rehabilitation Act specifies that agencies must identify which standards apply to the
procurement of ICT, perform market research to determine the availability of accessible products and
services, and document the results of their market research. The following resources provide assistance in
meeting Section 508 requirements:

° www.section508.gov

° Buy Accessible

The U.S. Access Board is currently updating the Section 508 standards. This effort will address new
technologies and other areas where the standards need to be modified. For more information, go to Section
508 Refresh.

Section 255 of the Telecommunications Act requires telecommunications products and services to be
accessible to people with disabilities. FCC rules cover all hardware and software telephone network
equipment and telecommunications equipment used in the home or office. Such equipment includes
telephones, wireless handsets, fax machines, answering machines, and pagers. FCC rules also cover basic
and special telecommunications services, including regular telephone calls, call waiting, speed dialing, call
forwarding, computer-provided directory assistance, call monitoring, caller identification, call tracing, and
repeat dialing, as well as voice mail and interactive voice response systems that provide callers with menus
of choices. For more information, go to Federal Communication Commission Section 255 information.

21st Century Communications and Video Accessibility Act (CVAR) (3REI[ T)

The CVAA updates federal communications law to increase the access of persons with disabilities to modern
communications, updating accessibility laws enacted in the 1980s and 1990s to include new digital,
broadband, and mobile innovations. Regulations are enforced by the FCC and documented as 47 CFR Part 14
and Part 79.

e  FCCGuide on the CVAA

Other U.S. legislation and initiatives

° Americans with Disabilities Act (ADA), Telecommunications Act, the Rehabilitation Act and others
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http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide
https://www.section508.gov/
https://buyaccessible.gov
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.fcc.gov/guides/telecommunications-access-people-disabilities
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
http://www.ada.gov/cguide.htm

Canada (HFF[EIT)

The Accessibility for Ontarians with Disabilities Act was established to develop and implement accessibility
standards to make goods, services, and facilities accessible to Ontarians with disabilities and to provide for
the involvement of persons with disabilities in the development of the accessibility standards. The first
standard of the AODA is the customer service standard; however, standards for transportation, employment,
and information and communication are also being developed. The AODA applies to the Government of
Ontario, the Legislative Assembly, every designated public sector organization, and to every other person or
organization that provides goods, services, or facilities to the public or other third parties and that has at
least one employee in Ontario; and accessibility measures must be implemented on or before January 1,
2025. For more information, go to Accessibility for Ontarians with Disability Act (AODA) .

Europe (EXRM[@IT)

EU Mandate 376 ETSI Technical Report ETSI DTR 102 612: "Human Factors (HF); European accessibility
requirements for public procurement of products and services in the ICT domain (European Commission
Mandate M 376, Phase 1)" has been released.

Background: The three European Standardization Organizations have set up two parallel project teams to
carry out the work specified in the European Commission "Mandate 376 to CEN, CENELEC and ETSI, in Support
of Accessibility Requirements for Public Procurement of Products and Services in the ICT Domain."

ETSI TC Human Factors Specialist Task Force 333 has developed ETSI DTR 102 612. Further details about the
work performed by STF333 (e.g., Terms of Reference, specification of the detailed work tasks, time plan for
the work, previous drafts, listing of comments received and means to contact the task force) can be found at
the Special Task Force 333.

The parts relating to the assessment of suitable testing and conformity schemes were carried out by a
parallel project, detailed in CEN BT/WG185/PT. For further information, go to the CEN project team website.
The two projects are closely coordinated.

° CEN project team

° European Commission mandate for e-accessibility (PDF 46KB)

United Kingdom (3RE [ IT)

The Disability Discrimination Act of 1995 (DDA) was enacted to ensure that websites are accessible to blind
and disabled users in the United Kingdom.

° W3C UK Policies

Australia (F—XMZVUTF7RIT)

ZitR

The Australian government has announced their plan to implement Web Content Accessibility Guidelines 2.0.

All Australian government websites will require Level A compliance by 2012, and Double A by 2015. The new
standard replaces WCAG 1.0, which was introduced as a mandated requirement for agencies in 2000.

e JTC1SWG-A (Special Working Group on Accessibility) (HEFEY A )

e  G3ict: The Global Initiative for Inclusive ICTs (FEFEH A )
o AFVFOIA—Y—HR-—KES (A FVTEYAL)
e  W3CWAI (Web Accessibility Initiative) (BEEH A )
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http://www8.hp.com/ca/en/hp-information/accessibility-aging/canadaaoda.html
https://portal.etsi.org/home.aspx
http://www.econformance.eu
http://www8.hp.com/us/en/pdf/legislation_eu_mandate_tcm_245_1213903.pdf
http://www.w3.org/WAI/Policy/#UK/
http://www.w3.org/TR/WCAG20/
http://www.jtc1access.org/
http://g3ict.com/
http://www.pubbliaccesso.gov.it/english/index.htm
http://www.w3.org/WAI/Policy/
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e  Lighthouse International
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