


© Copyright 2019, 2020 HP Development
Company, L.P.

Bluetooth BHIEEEE ZMEIE ' HP
Inc. ZEIHREME © Intel » Celeron 1
Pentium 2 Intel Corporation i L F A F
EXEM/GEMER/MEIEIE
Windows 2 Microsoft Corporation £
M/ HMBER/MMENEREIERE
1Z © Miracast® & Wi-Fi Alliance R 37
o

AXGEBSNENTESREE ' 81
BITEH ° HP Z M RS AR E E5
REREREEHRBPEFERZERH -
I8 {4 BO(E R BRD ER A~ °T 48 B T BB S
HIRE] - HP BB AR XA ER M L5
{REE L RUSHERTEERK ©

SE_HR : 20203 B
F—Hhx : 201928

X{$4R%E - L52091-AB2

RISFRIBAE D ERLFRIIEE - &
AHEE AT BN E R LEINEE -

i JERT B INAETEFTE Windows hR R AR ES
AR - RAATEEREHKRIN/ZH S 5
BEEE  EEHEd B BI0SE
¥ 0 ZBEFE D 2238 Windows BITHEE ©
Windows 10 — @SB BENEMIDEE ©
HEEEX (T AR AR REMES S
- BEERFENKER  EMUESE
SMUESK o MNTREAEN - FBRIE

http://www.microsoft.com °

EENSERMNMERER @ BaE
http://www.hp.com/support + kB
TENENER  ARENERIERS -

AR

ERRE B8R - THHUHEMAAE
FAANEETECRERNTMEEER B
XTRIBEAEETHP EAE RSN
(EULA) {&3R ° INRIBTIEZ S LI RE(E
;AR 14 RABRRRERERNE
m (STEREMEE) - IRIREEEN
E?_%EEUW?%%EEE?& » It A M —E
-

MBE—LEMABKRBENZRE
M RN EREAE o


http://www.microsoft.com
http://www.hp.com/support

A EE | EEREEBAER NS S ERIBMM TN - B8 E R R MR sl EEERR
BEO - FETRENTEHLERSER FAERHMRERE (FINSEBAERNRME) HRUR
E (FIANHEEE « EFERTRAR) PHERZERIAE o LES - (FRIABRETEE AC R B IEBEI R EHRN
RME (FINMREE - MW KR) - BlREACEERFSEBRALEREMERNEREUEBREAE

MR °




i

I

<o
H

et

S



RIERRABRE (ERFEER)

[ &= . B EERTES Intel® Pentium® N35xx/N37xx Z 58§ Celeron® N28xx/N29xx/N30xx/N31xx Z 5l i
IR 25F0 Windows® {EE A% - MR BHEEZ I L AL » 552048 msconfig.exe PRI EE R AR ER
452 EIEESREES 1 EEER - NRBETEE H BRKBEEMET - B0 BRTEBEMRE
ZHEBIRIFIARRE °




vi RHESERRE (EREEEM)



Bz

T BRIBEATT c.eeeeeeeeeeereereereeeneeeeseessesassnseseessessessessesssessessessessessesssessessessessessesssessessessessssssessessessessessesssessessessenns 1
gL 0T 1
EEB HP BBIR oottt sttt bbb R bbb aesanen 2

2 BB BRI AITERE ........coeeeeeereeeeeeeceeeseeseeraesae et e eeee e e e e sness s e e e e e sae s ae e ae e e e e e e sae s R e e R e e R e e e s ae s R e e R e e Raeseesaesaenesannaanes 3
IR oot AR ARttt 3
B BB .ottt s A ARt ae s s e st s s e s aen e 3
B e et R bR R AR AR s s a st e e s aneas 4
ZEMBD oottt s R AR AR AR Attt seneee 5
2 OO 6

(BENAETU (EIRIFTEETR) cooovoeeeeeeeeeeeeeeeeeeeessee st ssssssssssssssssssssssssssssssssesssssasssassssssssssassens 6
3 OO 8
BBIERR oottt sttt a s aas 8

Ry = 8

BB TR oottt st senen 9
B oA =] OO 10
BETRIZER .ottt et sttt sttt sttt 11

EIVEBE ..ottt sttt st s a e et e e e anen 11

JEEBB oottt et e R RS e R bR e ae sttt saeesaees 13
BBE ..ottt AR AR AR AR AR A e At s et s s s e tenen 13

BIBARZEMAER ....cceeeeeeeeeeeeereereereesneeeesessesaessesssesaeseessessesssessessessessessesssestessessessesasesaessessesaessesseessessessesassnsensane 15

e E s O 15

FERIBARIERITE ..ot s s s s s s s a s saessaees 15
FRABETUIEBR ..ottt st sasn e 15

FEBEBRIRIERITE .....oooeeeeeeeeeeee et a st s st s a s 15

FEARZE WLAN c.cooeoeeeeeeteeeeeae s tes st saesae s s s s s s s s ses s sass s s s s bssessnssassasssssessessassassaesaessentas 15
ERHPITENESE (EMRIFTEETR) oo sesssssssssssssssssssssssasssssssssssssssssssssssssssens 16

fEF GPS (fEMRIFTEEER) ooovveeeeeeeeeeseeeseeesssees s ssses st st saessaessssesssses st ssassssasessasessssssssens 16
FREFEERE (EIRIFEET) coeeeesseeesssssessssssssssssssssssssssssssssssssssssssssssssssenss 17
TEAREETTEEE oottt et 17
EREEEMIE — LAN (EIRIFTERERR) oo tes s s ssssses s sss s s assssss s sessssssnssssens 17

vii



ERAREE ..ottt st st s et ae e s e st s s aeraren 19
Lz E= 1 | OO 19
BB <..o.oeoeeeeeeeee ettt sae s sessas b se s s s s e a s s sasssess s sasssesssessasssensasssansaanes 19
TEIBEIRE ..ottt s et a st e e a st saseaneaes 19
FERETARTUEIME ..ottt a sttt 20
FEFHTERIERTE cvvveeveeeeereesesseeseessssesssssesses s sssssssssssssses s ssssasessssssssssssassnsesssasssnssessnssssesesssssssassnssnsenns 20

FERRRETL coveeeeeee ettt et b e a bbb s anen 20
{EF HOMI B AR EIERAEE (EMRIFTEER) oot sssssessssssessssssssssssessans 20

BRIE HDMIBERTL covoeeeeeceeeeesees et sass s s s s ss s saneen 21

RERIEREZ Miracast HERVBBREETEE (ERIFEEM) recrerenreceeeseereeeneessennees 22

FE R EERMEE ..ottt s et saes s 22
HE S EEIEZE USB Type-CIEIEIR (EMRIFEEM) o eesscesessssssssssssessssssens 22

LR 4 L= T TR 23
ez ) ey 1R L TN 23
BB ettt ettt b bbb s ettt a b a et st et s et s e tranee 23

BB c.coeeeeeeeeeeee ettt sttt s ae sttt raran 23

EI5BE) (AR RETUIBIENR) oot 24
ISR (BFIERFIBERETUEBIZAR) oottt ae st 24
SIEENE (BBIEARFNRERETUMBIEAR) oot 24

T3S E0E (ABIEARFNAERETURBIERNR) oottt eae 24

=k =g G Rl SR I ey 25

P3G E) (RBRETUEBIEAR) oot sss st seessss s s ssss s ss s ssaneen 25
BIEIBE] (BBIEEIIR) oottt st s st s st a st a s 25

R R B I B R oottt bbbt 26
FREBIEE (EIRIFTEETR) eerereeeesssessesssessessessssssssssssssessassssssssssssssssssssssssessssssssssssssssassasnes 26
B BERE TR ..o eeeeeereerererneeseeeeesenesaeesesssessaessaesnsesnessnesaaesaaesa e e a e e Rt e s R e s R e e R e a e s R e e s R e R e e e e e R ae R e e aeesaaesaeenaennenns 27
=z T TN 27
RBHRAMAETREEAR .....coovoveeeeeeeeeeeeeee ettt s s s s bbb s e s s aeee 27
FRIARNAETRIRERE (MEPRIFTERETR) oot esessessesses s sssssssas s ssssssss s sassassans 28
ASEREBAME (BAR) oottt sttt 28
(ER R EITRFNEEIEIEIR ...ttt st sas s s s s sas s s st s s s s s s sansannes 29
REB I EETEIEAE «...veeeoeeeeeeceee ettt s s s s st sas s a s a s s s st s a st ss s eaneanen 29
ERHP HIEFEE (ERIFTEET) oo sessesssessssssesssessessssssssssasssssssssnsssnssssssasssssans 29
2= o 1= — OO 29

£ HP Support Assistant FE BB F (FERFEEM) ovovrevrerrrrrereseeeesesssessssssssanees 29

LR SR 2h1 = OO 30

viii



B B BB T BB T N B oot e et e e e st e e e st et e e s e see e e s s e st ee e s eeeeeee s s eseeeasasaneseesaseeneeeeens 30

BRIREEHIEETITRIR oottt st as st sanesanes 30

IR e DY SE el g e =l 7 O v 30
ERETHNERREREMEBIIIR oo sssssssens 30
FEMEEERMNIERFEREME IR oottt 30

TRRRETBREE I ..ottt bbbttt 30
PRFBIMEREBIRIEAE .o.veooeeeeeeeeeeeee e sse s ssse s s sssssss st asssssse s sassssse s st ssesssssasssssssssssasssassssanes 31
7 A BRI TERE ..o eeeeeeereeeeeeeeeeseesee s e saesaeeseeeenesassnessaesaesaesae s e s e s e a e s e e e R e e R e s e a e ae s ae s e s aesaesaesaensnanans 32
o =3, 3OO 32
FERRERREAE TR ..ottt et saenan 33
FERBREERTEIR ..ottt ettt sttt a ettt s aesae et 33

{3 HP 3D DriveGuard (EPRIFTEERR) oot st sses s s s s e 33

7Bl HP 3D DriveGUArd HREE ..ottt s sss s sss s sassaeen 33

L= 0 31 PO 33
FEFD WINAOWS TO HETT EE R oot e e seees s s sse s st ts s sse e s s s sasaseaseasssseenseaseasens 34

(D WINAOWS 10 S T BRI oo e eeeeeeeeeeeeeee e eee e eeesseeeseseesseesseeasaetasasesaneasaseasane 34

B BRI oottt a e a st s st s e s s annanaens 34
fEF HP Easy Clean (fEPRIFTEAER) oot esesssssss st ssssass s ses s s s ssss s ssssssasnanes 34

7B IE HP Easy Clean BASAIIREEIZIEIB ..ot ese s essasssssses s e sss s sssasssnas 35
AAREREAEES TN (EIRIFTERETR) oooeeeeeeeeeeeeceeeeeesessessesssss s sssssssssssssssssssasssssasssnsssssnns 35

B B R T I IBIE EB R ......oveceeeeeeee ettt a s s e an e 36
8 BREEIRRYEBEEHIEEN .....oeeeeeeeeeeeeeeeereecseeneseenesessesessesessesessesesssssessessssessssnesersesersessssesssersesersessssesessnsssssenes 37
FERIEREE ..ottt s sttt ae s s bR b b Ae A a A a b e R s a e s b s s e b s s st st saen 37
ERTE WINAOWS BBAE .....oooeeoeececeeeeee e eteeses e s sssesesse st ssssa s st s s sass s s s ss s ssssassas s sessaseassanees 37

R TE Setup Utility (BIOS) BEAE ........ovveeveeeeeeeeeteetesees st sas s s ses s sasssess s sass s saessasssensans 38

{EFD WIindows Hello (fEPRIFIEEERR) wovvereeeeeeeeeeeeeeeeeeseesesseessesesseseasesessssesssaseasesssesaetaseasesssssssesesessasessensesen 38
(A B R T EENRE ..ottt sttt a st saees 39
QBRI BRI ..ot eeeae ettt ettt a st a sttt e aesae et 39
FERAITNREEREL ...t s s s sessss s s st a s s s s s s st sensnsssnnees 39

B B I T .ottt ae AR a A ae s e e a st sae s nannaenaens 39
ERAHP EBANIRFE (EMRIFEETR) oo sesssssssss s ssssssssssassssssssssssssssssssssssssssssssssssssssenns 40
(REBIBIBIBHIR R ..ottt s st a s s s s ss st sassaes 40
Ry e e R o 1 = T 40
FERIZANRRER (EIRIFTERER) coooeereeeeieeeeesseeeseesseessessssssssssssssssssssssssssssssssssnsssssssssssssssssssasees 40
9 fEFH SEtUP ULILILY (BIOS) ....ceeeueeeeeeeereeeeceeessneesenessssessssessnsessesssssessnsessssesssssssssssssessssssssessssesssssssasessasssnssssnsennans a
BEN SEtUP ULILIY (BIOS) w..veeeceeeereetereceeeeeestesaessssessaesaessessessesssssaesass s ssssassassassssssessessasssssaesasssssessassassaessnssnsen 41



D SEUUP ULILIEY (BIOS) cevveeeeeeeeeeeeeeeeeeeeeeeeeseeeeseeeesesessesessesesseeeasssessseesasessseassseassseasasesasesnsesenseseaseseasaseseseaes 41

FEETE BIOS HIRZN w.cooooeeeeeeceeneeesmsecessecesseeessssecessseesssses s ssss s es st b s 41
TRRE BIOS BEHTAR .o eeee ettt es b cb s as bbbt 42
10 {EFH HP PCHardware DIagnoStiCs «......ccceeereeerserersneesanessenessseesanesssnessssessnsesssesssssssasessassssesssasesssssssasssssessnsennase 43
&£ F HP PC Hardware Diagnostics Windows ({EPRIFIEEERR) .ooveeereerrrereneinesssrssssnsssssssssssssssssssssssssssssssnens 43
T & HP PC Hardware Diagnostics WINAOWS ..........cueeueueeueueeeueeesreessessssssesssessssssassssassesassesasseses 43
T#j HP PC Hardware Diagnostics Windows FUBRETARZ ........cveververeeeeeeeeeeeeeeeeeee 44

KBERBEAETE (ERISEEMR) K T HP PC Hardware Diagnostics
WINAOWS ...ttt et et e et e st st st e e s s e sesae s e st et et et et et et et smeeneneen 44
ZHE HP PC Hardware DiagnoStics WINAOWS ........c..veevecueerieeeececesiesessssssssssssssssssssssssssssssssssssssssns 44
{EFH HP PC Hardware DIagnOStiCS UEF .........cueveeevereeeeereseeenracseseessssssesssssssessssssssssessssssssesssssssssesssssassesssssassens 44
BXEN HP PC Hardware DIiagnoStics UEFI ...........cuevuecureeeeesseressssessesessesssssssssssssssssssssssssssssasssssnns 45
T & HP PC Hardware Diagnostics UEFI El] USB IREGRERRIE .........ooneeeeeeeeeeeee e 45
T & HP PC Hardware Diagnostics UEFI BIBRFTARZ .......ooumrvvmercccececeicccenane. 45

KBERBEIAESR (EREEM) KT & HP PC Hardware Diagnostics
UEFI .ttt se et s st e et e s s s e e s se e e e st e s ae s sneessae s saessnessnaessnessnnessnannne 46
fF Remote HP PC Hardware Diagnostics UEFI ERTE (fEPRAFEEM) ooovorvveevereeeeneeeseseceesesessesesnnens 46
T# Remote HP PC Hardware Diagnostics UEF] .......c.c.cucueucureeeeeiecececeeeeeeeseeesssssssssssssssssssssssssasasssenes 46
T %} Remote HP PC Hardware Diagnostics UEFI BYBRETARZN ...vvooeeemeceneceneeeneeeeens 46
BB E R BT 4R Y5 3K T~ $ Remote HP PC Hardware Diagnostics UEFI .................... 46
B &J Remote HP PC Hardware Diagnostics UEFI BREE ........ccuuuremmerssemsmrersmrerssnensanssasesssnesssnersanens 46
11 BB S BTN oot csassas s sassas s s sssssssasssassssssssssassnssnsasssssnssnsansns 48
B B A B L B R B oottt 48
FEF WINAOWS LB ..ottt sas s sas s sassas s asssass s s e asssass s sassaneen 48
FEAHPERERTHIARUBRRKEE (EREFEEM) i 48
BBIRERIRIR ..ottt ettt s e SRR 49
£ Windows TEETIEBR » EREREIEBIE ..ottt sees e cesssessssenane 49
fEFH HP Recovery SRBEIEITIEIR ..ottt sessssss s st sss s s ss s s snssasaesens 49
BEBREIBAMEIERS ........ooeeeeeeeeeeeeee ettt bbb s s 49
{5 HP Sure Recover (fEMRIFTERERR) .ooeereereeereeeeeresteestessees st ssessass s sses et sssasssnsses 49
L8 - P 51
B A TEIR ..ooveoeeeeee ettt ss st s s s RS RRR R AR AR 51
R EIRIE .ottt R ARt 52

13 BB B IR ..o ccveeeeeccnnnrrecscennsresssssssssesssssssssesssssssssesssssssssessssssnssessssssnssessssssnssessssssnssessssssnsesssssssnsssssssssnssesssns 53



TA BBPER ooceeeeeeeeeceeereeeereeeensresesasessssssesssssesssnsesssnsessssssesssssessssssesssssesssnsessssssesssssessssssesssssesssnsesssnsessssssesssnses 54

HP EREEBRIRE ......ooovoceeceeeeeeeee ettt ss st s sa s s s s s s s s sa s s s s e s s sane s s s snss s s s sans s stneas 54
st oL = OO 54

HP FUTEEE «..ooeveeeeeeeeeeeetes ettt se s s s s s s s a s s s s s a s st s s s s aes s s s sassasssensssanen 54
Bt e = R Rl (1YY ) 54

B R ETHRIIRAT .ottt st 55
g 73 L= OO 55

HP E RRRYEEIERRINAE ..oooeeeeeeeeeeeee sttt aneae 55

iy g <= TP 55
R et A AR R AR et b s s e e et 55

Mandate 376 — EN 30T 589 ....ouveeeeeeeeceeeeeeseeeesessessssssssssssssssssssssssesssssssssssssenns 56
AERBBERERRIED] (WCAG) oottt ss st sassssnnes 56

TLFRBIFRER ..ottt tes s st es st ae st s ae s e st ae e s st s s e s anen 56
= e 1P 56
BBBBE ...ttt et a e a s a st r e s anen 56
=L T 57

HAA B IO BEBREE TR ...ooeeeeeeeeeeeeeete ettt s st sssas s s a s snnaes 57

HP JEEAE ..ottt s s bt s et a st s s e e st s e s e sanssaesaen 57

AR STIE DY oottt sttt ettt 57
BBl et st et et e s e e ee e s e s s s e et e e e e e e R e e R e e e e e R e e R e e R e e R e e e e R e R e R e e R e R e e e e e e R e aeeReeseesaesaesnsnnanans 58

Xi



Xii



1 REAF]

ABEERTNESENTEMIRKERMRAEALR - FREAEUREERRETHENRE
% ~ ERERAETRIRE - URME T HREIHEA HP HIF ©

RIEWE

EREWAMERZE  BREITUTERURSAAENREERE !

SIRGAINEE -

BERRUERIREREHER - FERUKE 48 ERRD  ERFER °
MREBERIBERERTRABMRAN - FRER - FAEMFBLHAUNRE 15 BREEEFHRE -
ABEEREMNE - MRESEM - AN E 3 ERFERENEEMURE 19E5HNE

EMNEENSIE - FSMNE 39 BEHERINSHE -

RIEME

1



2

EE HP &l

AESHERFAERMRFRPENSER  FEATR -

Fig1-1 Hiv&EM

HiR RS

(GGREET) o ENRTERIDEMER

HP X 1% o HHPEMiABEITHR LR

WNE HP 215 - %ETJ_?I http;//www.hp.com/support o HIEEIEUIE

kBRER LNERHHENES - . BREAEN (ERBEES)
o iEFEEIPRIZIEE
e HPERFSFILRINIE

(Z2FBREERE) o IEMERIT{FUARRE
EENEAER : o TAREHEEIFHEZERBHLZETFRIEER
A BEIFESHRA@WMA oe RIS R « BFIRMR2ENR
&IZE HP RRAA X -
-5 -

A &3P http://www.hp.com/ergo °

EE  GwRERERRARZ T UREER
FhREAIER ©

GERR - REMBEAL) o EEMANIEEE HRafZssBEnNENE
EBMELXM : M(ERE) o

A GEIFRNESHRPEA op 1HE R
&ZE HP SRAAXHF -

BIRRE* o HRELERNFEFRBRER
HEMFUENH -

A TEIFEFIESAHRAP@A gp 0209300 R
B EEHP SRAAX{F -

-5 -

A &3F http://www.hp.com/qo/
orderdocuments °

EE  BwRERERRARZ TUREER
FhREAIER ©

BRI TEER LR/ B EMEM 2 (D 3 0vD ERERIERm BT THP BIRRE) - EELEERIGHE - HP
HEETEESPRUEERE - EARRHEARIRENERFME - &0 LA http://www.hp.com/go/
orderdocuments BRIZMEBIZR - HREZKMEBENER ' BT UBEE4LEHP » HILA : POD, POBox 161,
Kitchener Road Post Office, Singapore 912006 ° 5l LIZRIERBTE « RN BEIRE AR BN F Motk -

F1E REAF]


http://www.hp.com/support
http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

2 REBRENEE

ZHERERRIERNTH - AERUTHRAMEMEMFLDIRIZFAER -

SHEES
EERRENERC REMLERFEE -
A TEIFNESAHAMPAASLEEES  ARENREEESERER -
FRERTERERBNMARERE -
MTEFRRERTHF AR BIOS RARFAIE @ BT fnresc (ERFEER) °

SHRE
REGERERMNR - EERBENEHE RRMLENE
A TERWMEREEER—TBEARR  ARENEARIVMIDEE -

SHiER



afl

FiE 2-1 BRITARARE

o

N & EEERETE

o MNHKAE . EEFIER -

o IEIAE : HP 3D DriveGuard B B {Z LLEREADE
fE-

[fts* : WNEEHEF HP 3D DriveGuard & ' E2H
{IRASE 33 EAYAEF HP 3D DriveGuard ({E[R{EEE

m)_°

(2) el

SD

BNARERE B HARENEMNERRZE
* o

HEBARR :
1. BFRREBPHLE  WASEEHDE -

2. NRABACERERE  ARBRRRAE
HIEHBERA -

HENEFRR

A BRAEAE  RAESELLEREREPR
H o

(3) USB Type-C jE %18

EEUSBRE (FIINFH - 85  EEMRAER
BFERE) - IRMERES -

i . BURREERER BEIVURARKEARE
(BAHMNEE)

(4) SuperSpeed USB # & 18

EIZUSBRE (FIANFH - 1K  ETERBIAER
BFR) - IRESEERER -

(5) HDMI iE 18

HDOmi

EEERANAMSENEE  NSEEER M
HENEM ST  deEa=aZRENTE
(HDMI) 22 & -

(6) AC BB ERIETIE

-

F2E FRENER

o HE:EBERACEESR HELERRED-
o FRBE : KEZACEES BEHRENTRE
o IRHB : EEZACEES BEWEERE-



Fig2-1 GRTHARARE ()

o iREA
o 1B : BthKRFEE -
(7) Q EiRkEmE EiE AC B -

Al

o [[ERTnNiNuRRORRORRRNNE]_— "= —

&0 3] 000

S®

Fig2-2 ERHRESA

¥ #ife
(1) SuperSpeed USB i#i%18 EIRUSBEE (flanF# - 185  EFERRAE R
g9 RWEH) - WRHSEERES

(2) n Bl@L (B /ERaA (ExE) EREANHEXAIEEWM - B HEAEH -
HAEL BN EHASERSMER - i IERERNEY
NEHERAE - IWHRALAREERNBIZERME -

=25 BREESABNER  F LEH - HELE
WA EMKR - FARAESE - MRHMRZE
il 2Rl (ER - RRERBAE) -

-

EEREILIERS -
A TEIFIIZSHRPEA up R[EA0: - REE
HY HP SR AR 4§ -
st : ASRBEEFIFIN - ZARESEHEBHED
m o
(3) EEFL EEmMBELLSANARRTTH -

iR

it : BENEREEBE) - LUSAIAS AR
BE - EHEBEHE - ABEREESEEMERZ
EERR -

G)) EiRRH MRBERAMK - BT RBIRRBER -

o WMRTHCHR H WFRZTIRMATRIR MBE
BE1

o MREBRER NER) K& RERTREBALE
R OTEEE) (ERFEER) °

o JNREREER TRAE) - REBZ TREBALER
T{RBE) ©

Al



Fig2-2 ZRlcERERE (8)

Tt

&R

EE  RABRERBESRARENEMERX -

MRERESILEIREERREREY - REBREH
ELSRARMER -

EEERBRRENES AR HLHBHEE
A FREARE-TEEET[EE) A%ENE
R -

(5) BRIETE

o RIE:ERERHM-

o PR : (EMRFEEM) : BREER FEE) R
& NEENRE - BiNSRAYEREREMIE
BETTHAMEE -

o IR : REBEKEME  RoBREHEAK  BR

KRR AREESRER TRERR) AR - (RERZER
RLOBANEENRE -

(6) REEEBET

REANR2EMEREER -

it - REBBRERR/—TEHEREE - BEBRRE
ESTEERRKRE -

RA T BS
BEXEAN (ERFEER)

EHNEREARRE IRLSHRAEELEDN NMEXZRRFEERZ M - I EXRAEHE
ERRECEAERIFEEDRE  BPRAEEARBEE -

AEE 1 ATRESEBEGSOEAN - A2 (R2MEREEE)  ERERRMERNIELSR
T MREAEKRFPERZEY  RERMIAEZIE - I (RE2HERFER) ERMUTEENE
FHEWMZZEM - BANRAINGE (RE2HFERIFHER) @ MAULA : http://www.hp.com/ergo °

F2E FRENEK

-


http://www.hp.com/ergo

Fi5 2-3 BrRRGRASRE

ot SR
(1 AEERRE (FfE) BARET -
(2 R ARBETRARMR BRERNTHFIEZG - FERE

P - FBELBIRE 19 BEREREH - Rt

BITEBGILY A E A Windows * MIEZEIBRBEEA - 1

DEZEHM ' BF2RURE 38 EAYER Windows Hello
(ERIEEER) °

it - MERLRRNBHEEMNETE - EHIES

BRAE °
(3) HEETE i : IETEfERMEM -
C)] WLAN K A4R* EXFFE AR - MRBRERMAR (WLAN) &

RBESIMNPETIXRE - AREREFOYR - FRAXKEEIBETMIE -
NEERBGINIBER  F20 (ER - LFERRAE) PERAREMEER/MEREH -
HENFILER -

A TETEESHWP@MA np 000 ARIER HP RIAXH -




8

i EA O

B Wit RETAERESHE -

pRIZtR

BIERRE
EEREBERBERF S - A SFABABIER :
1

ETRINES HIRRBAMEPAGECE + REIET enter ©

2. EBERE-
HERBEER
1

ETRIES HIRRBMAMEIAGEUE + REIET enter ©

2. fERSMEVBER—THEERRHE -
- -

A ERE T HIESEESIERZE L - RFRTEREDOENZRMS -

Ju L= JL JL=Ju_Jl

JjuJ

L

|

o——
o— —
Fig 2-4 BIERTHRARBE
i A
(1 IEIE IR B E ENFEFRURHEEAMEBDES LRIEE -
MisE : MT/ESEM @ FSRUNE 23 ERIERE
ERFBIEEEFS -
(2 TiEHE AREMEHAMFENMERR -
(3) AizHE AREMEEMFENNERS -

F2E FRENER



R

- o I
i ‘__J A
OcC

UCPO0000000000C 0
(L JO0OOO0O000000)0)
B O000000000CC 0
[ JO0O00000000C 0
OO0

Fig2-5 IERERARB

it aRAA

(1 KEHHE (caps lock) 15T 1E St : ERBUAE#HE (caps lock) @ H§IZIBEBA LR

REABFS -
(2 ‘® FEETE o RiE: EHMMAEKEX -

o [RiF : ERMEEBEER -




IR #0356 AN GEEN 2%

T [
0000000000000
(OO0
(JOO000000000C
L JO0O000000001C
OO OO

‘ | D

Ty

Gamani

S )

ROGENMREUREMUREERL - BRENAERLE  HE2RBETHWIEEEL -

I = . ZERAEKESXERGENSEA - BETEIESARPAA S o - KBET L
HETEERT - MRARUARIENEEINEE S RIEIE - BCRER B I A B MY 5 AUGEEX R ©

F 1% 2-6 WIMINIEQERENES - LARHRARER

¥ iRAA
(1 WM (mvE) BHER -
(2) IS AGGEEN 2] AFFERIEME A Windows ' MIEEABEEA -

A TEIEAGENR LA TES - F2H
IR 55 38 EAYME A Windows Hello ({EREEE
) WENSHASEM -

EE  AERRENEARRENRE  FRER
REEMHE AN - FISR SR MEEIR B AGEN
2o

10 F28 ERENER



iR

®@@@@

[ G G ) G

L0 OO0 JUJUIe e JoJe e e ]
N
(0000000000 0]
[ 000000000 0]
[ JEE [

0 0€ o
@

Fig 2-7 RRRERANE

Tt 8
(1) esc i Hin@B—lETH  EEBRREARER-
(2) i BEMER—ERTE  ERMTEEE
) mmEl Windowsi# R TBA%R) IDRER °
" Wit - BRET Windows SERBAEA (M4 DA -
@ afEs PTRBARGINNE - B 11 00

Ly 3

RBE ENEFRIHTIHEINE  MESRIAEBRMRE - EE27IEEER EAMLR - FEERE
B LB xRN ERARRPRIRALLE

A FBEFERAIER  FiREHKRE -
F*iE 2-8 IfFRRRHENAB

Ex SREA
2l IHRMEREHRERAUZAERE - REURBHERFASBRENRIENE - IRFEERE
a—— BHRABRE - BARTREIMMARBLER -

EBREEEg 1



Fig2-s ERRHARE ()

B &R

S22 SRR T BN AR RS -

<17 SRR AN AS RS -

A<

) BIE TANAI7E Windows 10 SREVEIREN, 4B -
EEEERANETEEZMREEYE - N NRCHEFSEEEEE  BER

101 IR T A B B B G RS BB 2 - I\ BN 28 IS E: o

L, EEERREE N - HHREES  CUNAEREENEE - R TZRETHT

- FIEFAREE 5 (E—REEEE) - SN - AERBENEEE - SREN

Bk - EAREHEERR/KARE - BRIFERPRE 30 & - BBELEDHM -
FEEMRAMBESEN  FRTEMRENANEBER (ERFEER) - SEZHEEH
B/ - FARARALLINEE ©

BHREM DR E—&E » 52 DVD 3§ Blu-ray J&f% (BD) B L —{E = A -

|44

>l B e ESEBmEM - DVDEEBD ©

> BREM N T—&8ME @ 52 0vD 5 BD W T—{EEH °
‘_ BAeZRBAUZRHFERNSE -

‘ 4 BAZRBUZRHRESHNSE -

‘ o FELIREBNEX

g ERERE °

12 $F28 HBRENER



#ig 2-c MFRRARE ()

Eliw B
E/J B BN 3t A B S 1A ©
) PRk BRI R A S A AR T A o
st . MAMAENIZBOEABEEMIEE -
Mgt : BB ERGER A EETHRER -
b v
[EER
N P
B ol
P o ( \.\\
<?) N\
__ o
Fi& 2-9 [BE R ERAA
ot #ife
BREIL EEmRENLANAERTH o

it - BIaEEE B ERE - LUSANAERTTH 1B 58
o EHEEFBRE  ANERERKBBABAMRZERIR
%o

T
BRERE LNSETRMCERENRARHNESRFERLBIRTRABNENR - FHTERAE
REAMBRERBONEERL -

I &= . sE BT REASHMRNEE | BIEL « EhiEEn  BETH  BrSSEdTR
BRAIZRIEHD ©

o HERE—RUTENERNEREN HMEXEASK  BUERERMFS  ERERHE
o EMBEASR - RAHEILLER

ERRBEBREETIIHP SN - F2RREERZBRBERESMAFNER -

E& 13



{ N\
e HP Product Name o
Model XXX-XXXX ' 2)
ProdID XXXXXXX e
SN# XXXXXXXXXX @ —0
Warranty 1y1y0y _o
. J
Fig 2-10 RIFERTH
i
(1) HPERBMH
(2) B
(3) ESRD
@) Feif
(5) {REHH
{ )
- HP Product Name o
ProdID XXXXXXX (2]
SN# XXXXXXXXXX ©
Warranty 1y1yOy —l@l_o
. v
Fig2-11 RIBERARTH
i
(1) HPERBW
20 EmID
(3) PR
(@) {REH

o EREE —RMUEMAEEIERER -

o EWBBES RUERRGLEOEREN  NREREERREEZ AR ENRIEE
2o

14 F28 BRENER



3 EHEHRE

BRZENEME  BUNREERET - MERERT  BUUAERBRERREERARKER
RAMFIFNHAESERABEREN - NEAR1HENIRE tHFRIER o

BHERTREEET T —ERSERERE

o WIANKE  RBEESRZEATMAZE - A7 - LRS- BEE - MIHEE - tRIEMMAKBE QTS
R ES B (—ARTEM Wi-Fi 858 « B4R LAN 3§ WLAN) ° 7£ WLAN FR » BRSAAY{TEN B4R
g E MR MSBAFNEEN -

o HP{TENRIRIEME — TGRSR BAEEAER (WWAN) E—EEXNER EETRBEBMER - 17
DRBEGCRECAEENEARREMES CEOTHZEFENRRE) @ LERRAZEM/MN - ity
EEEER °

e Bluetooth® 2B — BB ARG (PAN) LUE S E B Bluetooth RIEEE + ANEAS « T|EE - ED
R - B WINEIEHE - TPANA  SEXETEERAMES BN MBSV ARHICELE -
BERIMEE102R (433%EIR) 2R -
EREGIETIIE
1B IAER T —e S EINEEREFI B PN EBRES .
o MMEINIRE (LWEAESBNIRBAELRIRE)
o (EEZRGKZIEHIE

AR R
BT —ERAETRE  —EAASERRLE  UR—ELAEBRERETE - RHRES
BRI RRANEGRE -
BSBNETRETNEBARBNEEEERE - MIEERRBIRE -
{ERRRIZHIIR
MEIBAERRL) ANERTERNAR  EE SRR I SEAREE -
EEERELRRIEHIE :
A EIFFNERREETLLE-TEELAR AREDERARNABERERTE -
- EJZ -
A EIMFIE BRERAEET  AGEDARNAREERE -
iEL5 F WLAN

BY Wit - SESERPREAREEETRG - WASBARMERISENE (5P BIRE - SHE S
A9 ISP LARE B AR AR ARIS AN BURHE © ISP R SRR E RIS - LERMRERLIERBRIZHFEY
SR - RSV PR AR B AR S

15



EEEMHZE WLAN @ BB TS RIRME :
1. WERWLANEZEBEMHR -
2. TEIMESLE - ERERREET @ ARERKZEHP—ETHOMEKE -
ISR WLAN BRI R 2R WLAN * RABRTERARZRZEE - AARR ' ARENT—SUR

B it - BRMEEMBEEEHMAE WLAN) FIE - ENFRRE AT AR E B A B IR E
A °

B Mt : MREIBEREELRAI WLAN :
1. EIFINEBRAEET LE-TREAR  ARENRMMAREMNARMAERE -
g -
EIMFAE  ERERAEET - ARENABMARAESRE -
2. (EEREEENAKREERT ZEDMEBMLAGRLG -
3. EERRIEMANEMMAE
—IERBERNET  HIEEEFHESUERERE - HEIMAEKER -

3. KBE&RE LRETHER -
ERE  ELENRAENERVREE R LR—TBEAR - BEERNSHEMNRE -

BY mist : SBIFEEE (BARMAEAERIER) BURR WIAN BT AT « IS BNERE  URHMEFLEER
REMMESERERMEMNTIE -

M HP TENSSR (EPREEM)

R HP TEIRAERE ARRETORIARY - ERRERTDABEGRENARE - SO ER
EE Wi-Fi REEANEREARRAR - AXEFHM4RER L DMERE -

2 AT RERR 2 HP 1T B SRS AH IMEI 4R SR AN/3X MEID 4Rk BERNEN 1T BN R SAARTE - X ARSREIIENEERE
L MZEBTEMRERES - BREERN EETHETRSREH °

- g -
1. TEIFEIL EREBREET -

2. EEEEMMARARSRE -

3. EMBRMARARERT @ ENTIHAR  AEEINEMER -

BETHRABEGCRERECRIIRES I HAEME SIM) | o SIM RPFEEZENERER - MEA
FBIEE (PIN) FNABEREH - BIDBRETARRE SIM K - MRKRFEHLRLE SIM K - BIRTAEEBEMITEELE
E—ERENHP TERENAF B2 THERECRETEGITRM - TEREBR—EIREMH -

MNESEHP THEEURNMEBRREEFERANTHREECSEERERENEN ' F2EERMEMRY
HP ITENESEEH °
£/ GPS ({EFRIFEEM)

BT REERERIKEM RS (GPS) KE - PS HEFRMUE - FERHRERLMRERFES GPSH

EERAGPS  FEREETE MIBRE) PRBMNE -

16 38 EREME



A GEIFNESHRPFEAGE  ZEBENNERIAERTE  ARENHP-IERE °

EREFRERE (ERFEER)
EFSEREERORGEN - RCGAAREETHBTRBNEBEGKES - Hi .

By (REEEH  SRRER)

B (THEE - BRER  §R2EFH)
HBERIERE (EDFRH - 185)

BMRE (EHZRE - BMm)

o BR
o HMEI(EE
EGEFRE

EREFREZH ' WABUETER

1.

2.
3.
4.

EIRESHMPMAL T REENEFHAMRERE -
HEAMBET  FRERMA -

ENMEEFEAMEKE @ HEEHRBRBEHELSRPENET -
WEHENRE  REMKBER LETETRE -

B i : MBELBRERE  SBETENE  EHEMENLE F MBEEINET  REEEL
MRBEERSHEEHEEN - MRESEM - FLRXBERMAIRAXH -

Br Wit . MRENRBUARLIREBZED - BREZREN Bluetooth SR LM - REKBETHEEE

HEK ; FLRAZREBMAISRAXHE -

BRZEFHRMIE —LAN (ERBEEER)

MREBBEMEFEEEZRPHIEHE (MARNEBRANEE) @  ARBEZEEERL2ENRE
‘AR - FE(EF LAN ELR o

EARE LAN BE R)-45 ARGMAREIL - ERANGRRENRRE (WRERKLRBRI-451E
L) -

ARERAERE  FRBTIUSRHT -

1.

S 48 % 4R iE A\ B s L ROERBIELL (1) ©

BRETRER —LAN (ERTEER)

17



2. ASMAERARAY S —URiE ARG LI EE (2) SRR

EY mit : MRARSAETI L BARFEBERTEORMIDILER G) - BRHK0EHERD

B -

T

_—

of

18 38 EREMKE



4 ERIREIDEE

ZRIHP BREAMEIREARLZA - EBAMRETHR  AMETNEEREZEERENEARKRINEES
& BUNTHNBRERH - A2 EERTREAR/ERAMIREPL  FERINEANRE - HINNE
TR REH - BR - WINER -

{s& A HE 1

BHNEKEE—S 2 AR  TREBEIFLESFREMARTHE - BT URER - BBRD
B c EEFEENEREGMLIEM - FSRME 3 ERVERIEAIERE -
AEPDRIEHEP O ;R IR ET R BB N HRFET G - FEMEHIEM D (BEE) I
fE « 2 FE M2 0 S, Windows Hello FERFL I ERRE o FESRAIMEE 37 BRI GREEAYE A FN 2 5 AEY
8B /{ER Windows Hello FIEEMA S o

HEFEER - BT LLEIRBEAMEMIKIZESHEEER - BRIER AR - EEHEEAEE B
REAEZNERS REEEEISIAREE - EZBRFEEEH - FHERNKRAERBEREA -

HEEAAH  FETMEESHRFAAMLE  AREERAENFEFENEAH -

EAEM

TBAMRARETHNRESY  SREAAS (B8EEE) - RREASEASTAMRMMRES
REAS - BHAIERER ENER (0 (ERTEER) WERIMEILLHRELAER O - FERHA
BHREES  FERMEATARE - GINBMKER -

E I mm
RGBT ERE S RIS RATRREN USB ERBNENGE (HH) /ERBA (ERE) BAEL -
EEBHLEEZE -

AENBERNEEEER  FRBRENSHNETEGENT EERSEERNEERESR &
SRR E 21 ERIEEE HOMI EE o ERBNE - JARETERE °

SR H

AEE 1 AREGSABNEL  BLEY EEXEMNENIENE  SERESERE - IBE
ftRZEM - FL2MH CER - RERRBAE) -

AEMSUL M -
A TETFENEESHMPEA np RS 0 AREREE HP RIBXH -

FBANREREREREBRNEMEL (EX) /SMAA (XRE) @6 -
FENBRENEREER FARBREVE[OETEERT -

EEELiEL

19



& 1% 5R R U H

A%*'%WEE%AE—H’JHB‘* HLEE# HEAH#EHNEEE @ FLFESERTE NEH
MZ2EF  F20H (EH RRHEBRBEAL) -

HERIXH :
A TEIFINEBSHRAEA op R - RERIEE HP SREAXH -

HRNZRANEABARINER - BUREREINEREREERNTASA L (BXK) /SR
WA (X%RE) A5k -

EEREAEULEWEREEN  ARRLEREENETRMERNT -
ERAEARE
EANERESRENEAMEE REAMSANEESALE -
EBRRAREERRE
A EIfFIESHERPBARNS  RFHEREHG  EBROSANEE -

2R RS FTRE R S Bang & Olufsen ~ B&O ER A FEFT IR MRS NS AR - B - MAVERSATAE
BEERSAINGE - BT NERENAREANSTMEH SEFIELINEE -

A UE A E RE A REMERERERE
A TEIRIESAWPBEALZSISG

KPERERNSNBRMERN  ARENA RSB MEN

fEFAHHRR
BREBEE—LBANRAEE  JEEARRENRAIL EHRERRAAMTHANEZR - LTERE
REFEIREREE ERE -

HERABNARER  FEABRNEF—ERAERBEERIMEABATSR REMAER -
i 2= : gnoERERNESSIMER LB EEE FRNEK SRR

cENBEBREENIETES
BT -
NG RAER USB Type-C THEERYE A, © #5RI7E hitp://www.hp.com/support » TIKBIERSHENE
ﬁ:‘ o

M HOMI RERERBNKRE (ERPEEMR)

BY mist : HE48 HOM RAB B EIEZEN - MRS HoM B4 (EBHMEE) -
FEASEEERIETR IHEERERYG  BSRETIETERSEERE
1. #§ HOMI B4R A —imiE 3 E EAERY HOMI EIRIR -

EY Wizt : HOMI B ER R THERER TR -



http://www.hp.com/support

2. RERNAZ - RERESSEHERIABETS -

3. BT fuERETNERTRE
o (ERBHES: AEERLIBREREHK -
o Hf:ABRIIEARELARRAEERES -
o E: BREMEBRMIIMIARENERERK -
o (ERRNEEHR : AHIMEARELRAERERK -
BRERT 4k BrABEEEE -

BY it : BRVERANE  BRISNBMESEMEE - BREBTIADREMNELBNERR

W - IPEENRRIEE « SRERT O F RBEDRE - TSR TENSBERERE - AR
ENREEE -

8 5E HOMI 55

HDMI 2l — A X ESEERAMSHNEANE - #§ HoM ERSEZEE - BETRBE T SEE

B HDMI B :

1. ELESEEENENEESS  AMNETLE-TEEAR  ARENEREE -

2. EERESL  ERNBURLEBNSE -

3. EERAVERE  RABEMRE -

EERSNEREEKBMN :

1. ELESEEENENEESS  AWMNETLE-TEEAR  ARENEREE -
TEHBUEE L - SZERWM

2.
3. ERHGRATRRE - AREIEE -

ERAR 21



IRFENHEEZE Miracast HEREBEETER (ERFEEMR)
EZEETHFABMNERARRINERT @ IRRIHEEZE Miracast® HENBRETR ' SNBUTSRE

BT ©

EERR Miracast :

A TEIFENESAHARAPEALE  ARBENRFAF_ASHESE - ENEREREATES  ARIKE
EELENETESHT -

{EH SRS

BRI -AMARNIRERE @ ATREN B REGEMAR - AAMER  UEERLETRSR

AERACNREES & BEABMAVE R —{E USB Type-CJEREIREZ USB RE (FIINFH - 8 -
EPEHRNEREFRER) UNERGOEER -

7 2= : gHoERERNESSIMERLEERZERNEKBEE - BRBLBEREENETRE

#]iT -
WNEHREA{EF USB Type-C TIRERIE RN » 5&R04E http://www.hp.com/support @ K RBIE TS HENE
I%I o

1SR EIEEZE USB Type-CIBIRIE (EFRIFEEM)

EY Miif . £ USB Type-C REEIEZ TS » MMTE(ER USB Type-C Mi45 (BRIMNES) o

1. 7§ USB Type-C B4R A —imiE 1 Z B AKAY USB Type-C IFIFIE o

i

’

2. REGNZ-RERZIMNENRE -

22 H4E ETIREEINEE


http://www.hp.com/support

SEER

A LMER T —SBAEAEERES - SRNENEREETE
o EEABRESLERABEFS-

o UBEENRLERABEFS-

o (ERERANBENER (RRIMNEE) -

o f(EREREE-

o (ERIEIER -

ERBERMBEERF 3

BIERAGEEMERGERNEEF LR BBRERMERIEE - METUEREL - AEERIEE - 5
EERIMEVBE LHENA - GRIEER - FEREBIEER (ERFEER) @ FEANERM
M FEEEBEES -

AERFBURBEEEFBNEFLANER  FEIMFINEBSHRPBALSG - REMKFE
DIENSNERNEN - EREMEDRE TENER -

RLERSEFELSER AR FBIE - SRV HEEERARRABERRENH
B - FRFEDRRER - 82E - REMBIER -

BY Mt : RIEREHE  SAETNEBERNBEAS HERTS -

ERERS ENIEE AEREHERREESBRES EBEEMENENZIER - BEEBM TURH
FRK °

SisHEmM

EREERENAIREHENERAZEBIEXF -
o WRERSHERBERREENBIEES - ARHEFEUNE MG -
o NERHEERBERREENBIEES - ARIFFHUABRKNG -

fERBERNBEESFE

23



A\
\

SR (AMERMABEIAER)

REEHBOHERBIERREE AE2KHEQLE AT AEFAEER - ERHZEE L -
T efIEEE -

SIFRE (BIEHRMAEIAER)
ERTRAME LS IE0E - URIRADEM A ANE IR -

BY mit - SiRmEaTNMERE - TREARER -

{

ZIRRE (ARIERIBHIVARIER)
RIETER  SRS A ERESRBNERNE Gortana - EREREEE L SEHENATES -

¢

FREEILFBERRUBER LAIIDEE @ FKFEDMAS - 2E - RENBIER - TSEFBOMK
BAWRF  ERFBRE -

MisREE (AIERMBEIASIER)
RIRTARR - ISR RBIRUE TR - ERIEREEE ISR AT S -



AEEFIFEERRBER LAOINEE - FRFEDNRR  BRE - REMBITR - EMIEFBR0RK
BAOMAP  ENFBRE °

ZIEHE (BIERMRHEILAEIER)
RIRFR - ERDEEMRNEAR AT Z MR -
o FYNEE 3 RFIESRATERREIEE o
o MARE3RFENETNE -
o MEREERE 3 BFIRNERBIAEZMETR -

?

e =

AEEEIFRERRIBIER LG - FikFENRSE - 8E  RENSIER - TSHEFB0E
BA%RE  ERFBRE

MisHE (fHiElisiEiR)
RIETAR - BB TERRNSE 2R -
o 54 IREBRIRRAARRIRE -
o ERERBTETSE -
o MEFAEERBTERDZANER -

4

+—,—>

FEREEIFEIINEE - FFEERR - BE - RENBER - TISFBNBBARF  ZRF

BIRE -
HisRE (BEER)
ERSEBNRTHABYEENET - BB -

fERBERMBEESFE 25



o EHERIER THEEBINLREENSERBRES -
o FHERDNMHY FRFEREZRNMG REBERFENBIMG -

T

<+

\(

ERERNERLEE

EANRRBEIREEA ENER - B IHTRERBEFBEENINE - BREIIUER
fEREFRMIRIER R AT EINRE -

FEHEFNMER (ERBFEEM)
1. BEBRTEBIREE FWEIFIBRGEENERPNREER -
2. FREA -

BY mit : $H)RE FUESETRANXT - WEXTHER -
By Wi : SE0RE FOBERINER ST BT S -




EEEF

ZRVERE I LMK B R IR SN IR - BiNMEEREREFRZBIINNERTRERRE

i A EETEEEhES -
B EE AT EN LERAAEMIAN R LS RERINGE -

{5 FH i RES #1178 RS

i &= : REFEN - BISER TIER) RERFETSHE o AL RCERNERETRER NS

el

B mist . REDREAER EE) RFESERNEE - BIXERA Windows BE -

B (BEEZ2MRER) - HP BEGERMAERE —2En (AR Mk MER) - ZEEHERIKRT

i WHMEAREER -

B : BRESAAMRMNEERE - SAAABRIDERK @ H2EMEXER

AFCRERSME I IR RS R BB A REAR -

ADEBNERR

Windows EEMEEEARS - B TEEIE) # TKER) -

o MEIR—EERIFEAPRE—RFHEE  ZAEGEDEK TER) KB - RASNENIEEE
ECIRER  RETIEBEREMIRELE - MU FBEIR TER) - MRESEM - F2H

(1R 56 27 HRYFEIAFN 4 REEAR ©

o (REE—MREBUBNBRE S ERBRFF[ER MER) A% RASEERE AR RE -
£ MRiE) RET - RASREN TEREERERE - BERSEN - SR FEEER 1R
Bl - MBESEM - FSRBLNE 28 BRIEERAERNIE (EREEEmR) °

2 R RE AR

FAILUEB TIUEM—EH idesh HERR) -

o (KFENRRIZE - BiEERER -

o BHLERE (ERFEER)

o RRT THERR) RER (ERFEEM) ; BIEN - fn+f1 8 fn+f12 o
o RERTERIZE (ERFEER) °

BRI LUEB TIUEM—RBH 4ER THER -

o RIFRTERIZE -

o WMREFCHELER FHREERE (ERFEER)
o RTREEFNEMRE (EREEESR) -

o EHNEMBENR (ERFEER)

EIARERR - TEESEMRARNER -

RES °

T EEMET

{5 FA EERR AN (AR

27



EIRMERINE (ERFEER)
EETAMER [EIREE RBAERAERAN KR - UREERMBEREEHE -

. PERGRE-TREDT ) A%EREREE -

2. HEEAIESRP  ENERETREREERNGTS (BEYESRERMEMFE) -

3. REGRME X BUESBTIEN—ELN  EEAERERAIEBEFENERTRA MK
gl

o RREH—ER - EERBRICBHEBRE (BETEEREFMBMAR) T &
NERE TERRAE - RREIKIE

o [EIREEH (ERFEER) SR BERIMBRIFCTNERRE (BETESRERT
BRAR) T ENEXRR TEERERR - AR ENINE -

o FEHER (ERPFEER) —HER  EBREREREFCEHNERNE (BETESNRE
mmAMAE) T ZENERMAMAECBEERTR - AREDNE -

o BENHRENSEAMNBREEANRE  ARTMERE TENRRZINGHR -
BRI LUEIRIE IR IRRFEN (8] IN&ER -
4. ENREFEE-
A FBERIB KR - FEREZESRE3PRBANGE -
A BHEER VKR - FRERTERRHE -

B it MBEEREELER MR KESEANSE - BISERA Windows B - TEASEMHE

g e iafAsE (BRI )

i 52 - SIS - EEEKREEOEN o SEKESE - B REENIR -

B G<ZAMMERBNER (BFBEEERK) @ AEHEETRINEE -
NMEREFBAFEREKNBREREIMNIER - EiS SR -
BENER 2 A Windows i< -

B it : NBEISER TRER) 5 AR MRS SAEBNRE TEERMRER (EIE) 3% MK
iK1

1. REIE - RERFMBRAMPEL -

2. {XPPIZENRAtAIRER - |IRETS R -

MREBERIERGEXER LLAKER - SRBUTRANIERFREANTESBARER
o IRT cirl+alt+delete " JERNBIRE T ' AR IEDEAK

o REBRRMED 10RE-

o NRENERNERERETACERNED (ERBEER) - BHEHBKNMIEE - AR
it o

28 FeE ERER



{& A BiEE =M EREIR

BIRER W} % Windows TAE5)% - BRERT REREFDERRENRANSBLES -
. EERANSEUEENESL  HORRESER TR ) L -

o BEER MHEE - ACTEET [N} LR-TERAR  AGENEEEE -

AENERETERTERESAETHLERINIEREF - K BREGERZETRERTENED
REETREBRETERRSR °

A%= | AT RAEENR 2R - SEEREINERNE - @ HP RANSIREE - RWE HP KA

BEPEREABNBELBWNEEENEEN - BHRARELEREE - BIESHSLIRR
SMIIER - BRNEEREENE - BEENTRARETRH  BHEBATRE -

BEEHNSHEREREERTE BELATHEN ERRE - EREEREN/IMEARERAME
EMBMARE e

B Wit B EMER TR S 2 AR S E S hEE -

EHHPIRRERE (ERFEEMR)

HP REF BINRE AR BIREM A BB RETRE - BRBTRESHEE 110% - MFBHREENRO
E50% ZER - EHREEINES PEAREEREREN 50% ' BERFEREREEMNE

AEMEAHPIRIZRE @ BFREMEAK  RAERNS ACREREREBRMINIER -

BRENEE

AERANSTHEENEOL - FNEREEERTHET IE) L -

{£ HP Support Assistant R BREHN (ERIFEEmM)

EENSSEhEM
1. TFEIENESHIMAPEA support * FATEEHL HP Support Assistant FEFTET ©
-8 -

ENT{ESIPRIRSRE R ©

2. EEGREHERRFMELE - ARTEZEHERPEDNHP BHRE - MR HP BHEKE) RTEEZE
RE - FMETIEAS °

HP Support Assistant AT IRt TSI GRS TEMEN :
e HPEMBE
o EithiER B EEHNSENHEEENR

ERAEFRERMEREE 29



Bi&EthED
FENETHENURAREMERTRSS
o [FEMTERE-
o HERETERBGREN  FiISHEERME -
o WERREAEKREZRZIGERIIMEDNRE @ FIIIEERE USBERIBAIIMEILER -
o I FHEIFTAERNEMIMELRER -
o TEBERT(RRI - BB TREAR) RASERGEAM -
mBlEHBOTR
NMRBHEEBEE—NER  ABRENFBRBRETER @ IFRETIER
o EiiETE (ERFEER) ERTEBNENTEARESR -
-5 -

o EFET () ZERTELENTEARERBHIEM o

B Wit : MBEMEREROEMEN - ESERE 20 BAEREEERIEEEE -

BENENBRETER - BRESRITIEE :

o WMREFA AR BERCHBMREBRER MER) A& AEBRSEEER NER) R -
AERER - MEMAREENERSBEEK -

o MREMA NE BRKEMBEER TEER RS UEKERN (RE -
BREWBNSE

GEUERNMIRERRBRRERENTRE
R T EA—EREEEREERNIMNIER

o ACEERH
o ERANGRRENRAER
o f{FREHEHPBENEREREESR

ERETRANERRERELENTRE
RN T{Fl S EAxmAR -
ERERZERINEFBRBHUENSE
1. RACEBREREBRMIMNIER -
2. BETERREBMGR KK
RS

LEEERERNMNRE  ENREMEEBRE & 5817 HP Support Assistant FERTETLFRRY THP Eitt
BE) (ERBFEESR) °

30 FeE EEER



1. TFEIENESHIMAPEA support * FATZEHN HP Support Assistant FEFTET o
g -
ENT/ESIPRSEE R °

2. EEGRMHIRRHMELE - ARTEZEHERPEDN HP BHRE - MR HP BEKE) RTEEZE
RE - FMEKEASR °

EREEIBTERERAERTHNER NUNERBHNTESGZERERZEE - WREHWHEE
BRE  FHMEXEAE -

kiR B EIRIE(E
NBERERENTENEN - HENEMELRMKN (REER) B8 -

BRESAREERN A RESTREANGEEELEAEREEIINPEEN  FREABLE
i -

A1 ATROBENRZ2ME - SEERSHEREMI AC 2 ES « [ HP ISMIBIR AC B ES - 55
B HP RITBE AC B8 -

AES  BPERELEAEKMEHARSE -
ETNEM—BERT ' B EEEREIINER
o ABBRBEIRKEETMF
o REGFMAMUMEEN
o EERAM BIOS FF
o WEMBAXKE (EREEER)
o TREANBERNEN ERTHUHRSETAR
o  HITHRGOABRRE
7§ BRE R E SR EIRAT
o HEHMEMKBRE-

o EEET I} OSMAE A -

FRERSMEDERIRAT
o BRIVRECHEHER-

o EEET W) SRS SN -

KSR IREIE 31



EHETHEE - FENBRARRERE - AERPNMMER HBREAIR, M HKREE ST
H - AEHERHENEAMEIDRANET - FRERNSE - MREEKRT (E8E) ERkAIM
o

B & R HE

EBER HREMETIE) 1 ITHKREE) STATRRTEHEELF @ B S ERRIMEE -

32 F1E HEENER



ERUKEHATR
HP EZSEZELSEAGER MEEETH) SEBER—X -
B Wit : AEESHESERIT (HREEETE) -
EEMT THREMETA,
1. BEMEEE ACER -
2. BEIEFIESHRPMAS=  REEENEMANSELUHEY -
3. RSB PR TRENT -
MEHMER - ASMuREATEREN HE, -

{E R ik i R 1R
£ THIRFIE) ERRPESTRZMROAGEXMS - DRI 2E R 7B Bk E S RO8E -
AEHIT THRER -
1. EIEIBESHRPEMANL  RRENBHRFE -
2. KBE&EREELRETEERNT -

{# FH HP 3D DriveGuard ({ERISEEMR)
Y TS HAP—FEFIEF © HP 3D DriveGuard 1S ILEIRAVEF I EEEN Z K + DMRERER :
o EfgIE -
o EBHFERASHNENR  EEARSELNERTREEN -
HIRU TME—IERENEERRBIA © HP 3D DriveGuard & AJ ;BB K18 IE FiE4E -

BY Wizt - EARERESE) HP 30 DriveGuard R - RRFOERGERBEREHE USB ERENERTE
3| HP 3D DriveGuard {R& °

B MisE : FHREIRRRERR (SSD) IR B BREN S R UL AT 55 LERBRR4E A HP 3D DriveGuard ©

&5 B HP 3D DriveGuard A &8

ERMEGRIETEEHNERS  AREEEHREEBN/AREEREE (ERFEER) PRI
EFLEEE -

EMEIMEDER

HP BB E A E MR N AEERE - EHM AT UUARAEL A B RMINEFEIR - fIIN - RENER
TR U REREERNNES N TR EEF - MRTERSMEDREN - EBEEIRSRE
AR BRIINEE ©

SEEmEAMESDENL  FEEUTHER—ERE
o {5 34 HRY(FEA Windows 10 #E{TE
o {URZE 34 BERY{EF Windows 10 S 1T E#h

EMmEdMESEL 33



£ Windows 10 iE{TE

HEEMEAMEDREN :
1. EIEIESHMPEBA support @ AIEEL HP Support Assistant AR -
5 -

EN TSI PRIRRER °
2. ENEMFIHEE ENEMSE RRENVTEHMARS -
3. KB&RE LHETEGRT -

{#F Windows 10 S 1T E i
sEEMER .
1. ZHBASR - SA12EEN Microsoft Store °
2. ENESHAMENIRFRERER  AEENTHMER -
3. ATHREMEEP EETENEMER @ ARKBEMLENETEENT
HEEMEDREN -
1. TEIENESAHAMAEA windows update LE * AREIZE Windows Update 3] E °
2. ENWEEN -

Y mist - g0%R Windows H R EISEEENES, + SA11EE B S A RAD I T AR RIS T AREAT -

) =6 g

im % e hE
EHERERUERRE #EREGEMAE - F2RTIERRFTREABSNERINARE - 24
RNHREME R ERS - SRR E 35 BRNRETEHEZEL (ERSEER) o

{£F3 HP Easy Clean ({EPRISEER)

ERERARENERTEREMIMNRRER  HP Easy Clean A IRENERRBIERZE - WREEEIERN
BAFAGRREE BREESRBERSIRE  HELGFRERNMAAIMNRT -

1. BB TSHEHP—TEH L ENE) HP Easy Clean :
o {KFFIEEXRIIRINEER « HP Easy Clean °
-5 -
o EHT{ES_ERY HP Easy Clean B °
g -
o {KF7iZHFA% « HP Easy Clean E{E -

2. REZNRESEA—)EBERE FEAREAKTHERMENINGLTS (BREE BF
# BERRHER) ETR2HES - FRBREBNETERRS

3 F1E HEEENER



3.

¥ 22 . NREARERESZEREETR2ARENER - BREERASNREER DK

B2 TS :
o BB

o A

o SLEE

o SRR

o MW=LEW
o EUERGHERNME @ FIIREHEE

B MiEE - AEREMERER - FAREKE -

EREELET

a. EEACER -

b. EEmMAMENIMNENERE -
¢ FIREM-

i5B&JE HP Easy Clean BIERI R ERERE
& HP Easy Clean iR FEA R R RIEHEK L - BB T SRBETER -

1.

FARAERE - B A THIBIR -

a. FEFACER °

b. HEEFIEMENIMNENRE -

MERERIEIINRRT - BEAEICHBRNRTERES -

o BHRK G BERZNBAGMESD MAEENE (BHENHSER) @ AZMHFES -

o HEMRIT - REBERK - HXOWERRMLEEERABOI - HTERER
Al -

APEREESERNEEME (FINED) - RICLE - IREMEZESESRERERE
AARENAARE - AR EFEREMYEFERARANKMETE
EERHERAEMREC LT
a. EEACER-

b. EEmMAMENIMNENERE -
¢ FREM-

il

ANiRenEEESL N (ERFEEMR)

THNERBUERESHKANGHE - BHMABNARANRERER - €RERNERSESMNERLD
FERERARERTEERAERATRMERENERER - BARAXANMIFIEER - BUESERIE
mEABRENANEEREELNMNER BEPYAEERR

AERALR  BRENBAMERIAHNERERERNGHS -
BNERE & AR - REHsSHMRBERINERRR  FERER -

AR Bl

35



o FAPNBRANEERRRKERBEREAEHNIHMBURRZH -
o EHAMERHER FBERAUTRKNERRGHNHERL -

o HFEGAERUBIEMUTEER A REHEBHME -

o  FE%AERUAEAERGSNAMORRYMGHERRE

S hak1T 25 X T
MR AR BEIRITEEXBE - FERUTIRERBELZZOMR
o EEEBRFEHBRMRT
- REMBGEIMEILHTRGE/ SRR -
-  EULATAEABRMIMERER - fIIRIER -
- FARIRERFTRIMEN R ERNELR -
- ASERNEAN -
o FRE—MEMNRSR - RRHBEBRSBIEN -
o HERMMIRTHE FNREBEREAFROTES ; FORHEHRITE—EEE -

i 5= - RIS EBRUET - HIZSNBELENR2NIBS R L BN EHIE - KiZH
RRBEFEITFNEEHREURZRERA XEMIFMES - WA BRI -

o NMREBIEERTEPEAEN FESRESENIEABRNERSE RTEPESHEEHE
f& - TIHBMZEABRDBITRE °

o WMRXEEXRTISHAERE/ R  SREEREEREFANEEVED  UESE EER
IS

o MERERFH  BREENEATEIRIIRG - SERFNERZSUREERITED - B
- ZIBEHHEMERINES - MRETEECAERPEKRENEARR - RS - 5
FTEAERRENT -

o TEWSMRITH - REETIIES :
- ERkEEER/IMEHRESBRNEHERE

- ERENEERERZSANMNERERERERK -BRE - AERGHELEENEEMA
|E_] °

AEE 1 BRESBE  ENRERIENER  BNEE-RESCANSESRRBEL -

36 FTE HEMEAER



8 MHFEZRNSKRMEN

ERMNZEEHRAESMNOREE TEEMTAEIFEEE - B Windows (FRFEM - HP EATRE
il + Setup Utility (BIOS) VAR At 1% D M B ERIR RIS ER 2 MRS R - I REFREEHERIESR
BEER (ANKs - REMEMERENEERAE) -

BY Wit : AEATSURIRLE R 2 VE D AE AT AL WA PE AR RO ARBK (P -

{E 15

BRI EEAUGREERENZENE LRI —AF T - BEERENBEIMRE AN 8
BE—RREEEF  RATERBRIUFHEBEURESHEZ 2 A LATE Windows S EE E¥8
Fe R [ HP Setup Utility (BIOS) FR:% & HAh B8 -

BT E Setup Utility (BIOS) THHEFN Windows 22 T INRE(E BB E R -

EERIURBEEE  BEMATHIMER :

- ATHRERISABHOAR BERSARELELEREENZIMZOE  FEREH
R B R -

o BRI BREEXMBENTK -

o ELB=EBEBE—REE-

o RENEBBRE G HHESFE - 88 - FRMNHF -

o  MEEXMEZA  BREMOEIER  MIRRBIER - RAEBIRMERERE -

TR Windows BEERVE M BN - HIANEFRERENZ

A TEIFEINESHIRPEMA support * RRIEEN HP Support Assistant FEFTER, -
-5 -
B TIE5PAIRIERER ©

£8F Windows B{5
1% 8-1 Windows BRI FE R HID&E

B h&E
ERESE REZEH windows EAEIRFRIFE -
RREEESEE FREHBHATNERSBREFN

[fi5E - IEBBAEABE I R 7ZEX Setup Utility (BIOS) AR ©

EREE

37



8 7 Setup Utility (BI0S) B 55
1% 8-2 BI0S WIS FE RHIDEE

Bis ThaE

ERATE o SREFER Setup Utility (BI0S) B  EEDLAMA
=i ©

o MRTEERSEE @ EEREFE Setup Utility
(BIOS)

KBS o BRHREIENME) TR B ARAZES

o NMREBTEREEE  MEARREENRREE
g o

E E1E Setup Utility (BIOS) HERE « EFE MR EIE S BISkFREERE -

[ E= : 7 Setup Utility (BIOS) FE{T RS + A ML o (ET LR ED AT A5 & MBS IS5 IE W5 4F

1. BX&) Setup Utility (BIOS) :
o FEfRRBENERINFRER :
A FARSERMEELR  REE T escif - RRIET 08 -
o REHRBBITRERR:
1. FREENRRBTRER ABRRERETASEERHE -

gk -
MRS EMRE FRER  ARRFRERESTERE -
-5 -

RN ERM A EN AR B AR IREIRE Windows 121 ©
2. EEEfI05 -

2. EH Security (Z21) @ ARKBE@MERIERESHT -
FERBERNEE  FMKFEE Exit (455%R) - Save Changes and Exit ({#ZEBEAER) - Yes
(2) -

B it : EmERARRERQBEREINEE  AIREERERT enter @

BERENREE  CHNEEETEX -

{55 FH Windows Hello ({EMRIFEEmR)

BRI AGEEN AR AL MR E M £ - 1B UEB 35 A0 B 50 A RE 38 Bl 5 75 U A Windows Hello
REAEM °

38 F8E REMAIERMEM



AR E Windows Hello :

1. AR ERRRRE - RE - IRFR BARHE -
2. EEMEEE  HEIRE -
3. R FAMGERA - WKEREE RIS EGE SRS EARER ID - il BERRE PIN °
i 52 . ABeREEMSARMEYE - SRETHMEASKE  EREERREREMENS
ELASEREEEMESR ©
B MIEE : PN REARZIRE - HRREMERYT - EEQRANFTEBIR/HKT T FENGEF
BHMFAFRZIGM -

EAAIRARR 2 IEIRES

EiREAERTIE MG  ARNARARE - BRTESSIERRS - ARRERHEME LR
BHRE - BT HEREZNER  TESESK LAARRABRNERARZZTNE (B1EH
SHMNEINGE) - LENRBLARTRIAE - FEERMITENE - LIRS BIRARSNEM
RERER - WARBEARDARZZTRE @ ABPERENRE - LAERESHER -

fERM SRR

ElmsgERER - 2RRIAREREAR AEMEFINERE - hSRETEAWERKEHI K
5 EARBSREAT  EBABERSMERNEMES -

EERENMERNBIRNGRS ' IhSREY BHERFTERRE -
BER LT EAREMSREN - MNERRERRENmSER - TaEHRMFRESN -
NEEHBRRSENEZEN ' FEIEINIESHIRAE A support @ SRR IEH HP Support Assistant

FERED -

-5 -

ERTIESIRRIRISRER
{& FIBh N iE ¥R RS

NG RIETER B R A EREFTNARR AR - PHANETAERRNEB/HMAEERE - BaTld
EHEREMRERMAERRNERS R

20T LAE e fE R @ AR BRI I NS -
o FHEMNE—REASREZRZNENER -
o /AREIHNIE—RER DSL S ERBIBHNKXBAEBZRE - ATREER LRNMREER -

ERALRRHNER - MEGANBLARNENSERAER - TN—AEAEEENLZER
AL - ZMEHFEITABEEFRGEWER -

RRIRSEM

REZEHEM B ERRAIHP » Windows FN1GRDREHRE - MMEIER Z1TRIE IR ERESRNEE ©

7 &= : Microsoft &% Windows EFARNE T - HATHESIER2N T - BREEKRARES
Z2HRENBRBESHES - WEIEREF - B ENZR 2 Microsoft KIFFEE ©

BRI A E B RRISLEER -

ERMARAEERZ2MERE

39



EERANBERTE

1. AIRFENRRRE RE  EWAR2ME-
2. JEH! Windows Update ' AARIKIBE M LAVIEREBIIT -

3. EEHRERREMIGE  HEDUEMRRIR  ARKBER LNEREGRT -

(EF HP R BHRS ((ERFEEMm)

HPDaaS B—EEHE THRRAR ' AIBEEASHEREAAEENRERRSE - HP Daas A R AIRER
BECESHNEMAMKE  ERREE20R  TRERL BREREBENZ2HRIBAIRR -
IBA] AUBRE T & il 22 I ERES @ HBRREANASERAR EEAFREEBSNMARGE - MFE
£ B #E#ifE https://www.hptouchpointmanager.com/ °

FERGARNZE

&% E WLAN Si1ZEUIRE WLAN I @ FF—RRA R ZIMEENREMRRRESZ REEEAFE - MBEEM
RIZEAHER (28) P WLAN TREEEREETR2FRE -

fRizIZREEEBENEM

EHRECREERAREANSEN  IMHLRARSHE - RENFEENE - MEKRELEARELRER
AABEREERAIED

ERERANZZHR (ERFEEMR)

REER (BIMNBE) REMA—TEMERE  UTESRERERTERERXE FENRZERE
MEREER  FRBRENSHNETETERE -

40 F8E REMABIMEN


https://www.hptouchpointmanager.com/

9

{5 Setup Utility (BIOS)

Setup Utility (SEEZREA/EH ALK (BI0S)) BEFIAA LFAEWMARBHES (FIINEERE « B
5B BEMENKRKE) ZRRER © Setup Utility (BIOS) N EBIEEREZHBNIER - B
BENER - MREFCIEREE(HZIEENEE -

BY mist . SEAEREIRER EBE) Setup Utility MR EKSXERRECHERKET - AXEEREERD

DB REERRE -

Bl &) Setup Utility (BIOS)

[ E2 : 1F Setup Utility (BIOS) AT RERS » SBARSMIL o (EATSHRER T A5 B M AE A 0% IE 538 4F o

A FIREEMRRMEER  ARRERBRT 08 -
-5 -
FRENENRIEER - DIFERT esc B - RET THAR) WERBIRAFET 08 -

{58 Setup Utility (BIOS)

HP 481t 7] BE 2424 Setup Utility (BIOS) BRI ERRRAN ©
HP 4814 ERIA £ I BIOS B & 2 A SoftPaq NEBEIEREM -
BETHEHEEZ BB AReadme.txt ISR - HPESHZENFHIIBIEREGHANEN -

& 5E BIOS KRN

EERERTEEEH Setup Utility (BIOS) + 555 I ER & BB LAY BIOS ARZX ©
HERET BIOS FRZARE (FE 4 ROM BTN R4 BIOS) -+ FAERA THIHA—(EEIE -
e  HP Support Assistant
1. TEILENESHIRPEA support ' FAREE HP Support Assistant FEFFET! ©
-8 -
ERN TS PRIMEER ©
2. JEH! My notebook (FHRIZELEIEAS) - ARIEN Specifications (FRIg) -
e  Setup Utility (BIOS)
1. EX&) Setup Utility (BIOS) (FE2RA{1/A 5 41 ERIENE) Setup Utility (BIOS)) °
2. EHMain (EIDEER) - AR T BIOS hR7N °
3. EENExit (FR) @ RBENHP—EEE  BERBEE LAETETRE
e £ Windows A * $#&ZT Cirl+Alt+S A -
FEREERBEEMAYBIOS RN » FFSEUE 42 HRYT# BIOS EFIE e

B&) Setup Utility (BIOS)

a1



T & Bl0S E i

I 2= : AREEKSERTERKNERR - AESEERACEESSEKEEZT RN PERRT
AR LK BIOS EHT - BiEAEMRER - HENERANGERENEEREZEMNEIRE - B2 TH
REBIOS B - ETHMZRIA - FEBTIIETHIT

o FAEPEERNEIR - FOM ACHEERREIRLR
o AN ERRAMNIER ER) -
o FEMEAET  EEFPEEMRE - MR EREERE
B Wi MRENBERSEREME - FERRTAREEN - LHERMA BI0S EXMZA © FT/aHMAKE

BHEs -
1. TEIFEIEESHIRAPEMA support + SRR IZEEL HP Support Assistant FEFHTE ©
_ 5 -

ER TS PAIMEEET -
2. FAVKFFiEEl Updates (EEXT) - Check for updates and messages (iGEBFEEFAE) ©
3. KEBEmELET - #HRERNERIEFIE T #HAY BIOS B4 -
4. AETHEE ERELSH

a. LERAAYBIOS BT - Wi EHEBRZREMEE LAY BIOS FRANEITLEE - MREIRE R
EE/RRY BIOS RRZANMEERT » 5RiC TEH ~ S EMERE - EEME THAERE - BT
HEBEUIE MR L ERE -

b. KBEMELAIET @ BEENNEMTHEER -
AC TERR L BIOS EM THAIEMKRE - ERERMRBILIEENR - RBEFDULRE -

BIOS ZEEFZEMARE - ETH=THE ' IKBEE FHIRMNIETET - ERETRIET ' BEEEL
b2

1. EIEIIESHMPBA fi1e + R1BIZN File Explorer (IHRME) o
2. ERURRERAE - BRAEES R ) -
3. (EAMPRAVERIE EESUITEEMAVER LRRBUILERIK -
4. ERMTEIEEAR exe FIER (HIMN - B\ .exe) ©

BIOS RERMEEM B ©
5. AKBEBENERTRRE-

B st SME HRABRSRERINZE  BRTNEERHNBZ THRE -

42 S 9E {EF Setup Utility (BIOS)



10 {EF HP PC Hardware Diagnostics

{5 HP PC Hardware Diagnostics Windows ({ZFRISEER)

HP PC Hardware Diagnostics Windows 22— A Windows BERRI AR & o BB (T2 Bl 50 3 #1 iR
BIEEREEFEFELEE - It THETE Windows ERRAPHT - ANZHIERRNE -

HIRHIERS L i 7k 2% HP PC Hardware Diagnostics Windows * @B T THINETRE - EETH
HP PC Hardware Diagnostics Windows ' 82 RI{i/A 5 43 BRY T HP PC Hardware Diagnostics
Windows °

£ &% HP PC Hardware Diagnostics Windows & ' s8R TSI EHRIET ' # THPREARZIB] =k HP
Support Assistant ZEEZIE D, ©

1. FHERN THPERABKZIE) 7ZH HP PC Hardware Diagnostics Windows :
a. IEERIMRIER - ARIEE HP RIARZIE -
b. EHY HP PC Hardware Diagnostics Windows °
-5 -
EE1 HP Support Assistant ZHX HP PC Hardware Diagnostics Windows :
a. TEI(EFIESHMPEA support + FAEIEH HP Support Assistant BRI -
-8 -
ER TS PAIMEET -
b. ENFEMHIRBYESIE -
c. EEVESER ' SA72iZE! HP PC Hardware Diagnostics Windows °
2. TEIEMRE  ENEHTHZERGEE  ARKEBESHENETEENT
B Wit : RS2 - B0 -

& HP PC Hardware Diagnostics Windows {61 Z| B EFIRMEEAISHT - EES—4H 24 (IHRIBE D KX
- EMmLEBETTIHP—EEE

o HBERME IDEL - ENEFIKBER LNEREENT -

o HWTHEXENET - FE@SEET -

T & HP PC Hardware Diagnostics Windows
e  HPPCHardware Diagnostics Windows T &z IR IR M T X AR ©
o IR ZE(ER Windows B THItTE @ RARINEIRM exe R -

& A HP PC Hardware Diagnostics Windows ({ZfRIFEEmM) 43



T & HP PC Hardware Diagnostics Windows R 5 # kR 2%

EE T # HP PC Hardware Diagnostics Windows ' 5818 T3 £ 88 :
1. BIfE http://www.hp.com/go/techcenter/pcdiags ° LRFE E& R HP PC Hardware Diagnostics B B °

2. 7E HP PC Hardware Diagnostics EEFR ' EENT# @ AR EIZAVE KNS USB RAIMERR#E L AVAI
5 o

ZIBEETHEEMME -

—g -

1R BT HK BB T 51 £ B4 Microsoft Store T~ & HP PC Hardware Diagnostics Windows :

1. ERERE LR Microsoft AR - SkRETFEFS HMPBMA Microsoft Store®

2. TE Microsoft Store 8 S A IRHEIA P PC Hardware Diagnostics Windows °

3. ARERKEBEEmMENEREE
ZIEETHEEMME -

KEBERBBEER (ERIFEER) KT8 HP PCHardware Diagnostics Windows

B Wit : HHBSER  BTERERRESSHARERE FTHRBE UsB REIURH -

LERBERBWMRELE T HP PC Hardware Diagnostics Windows * i5B1& I £ -
1.  BUfE http://www.hp.com/support °
2. ENTHREMEDER  ENENERER  RETETNESHRPEAERSIBRES -

3. (EEEHEERD  ENTH  HEREBEEMLAETENETHZEEHKNEE USB 1R B IR %AV EMR
7K Windows 2ZEfi TR °

ZITAEE THEENNUE -

ZZ2 4% HP PC Hardware Diagnostics Windows

EE R HP PC Hardware Diagnostics Windows ' 55 81& TSI £ :

A BIEBEZTPETE USB REGHIFHE LRBFATHLZ exe BRNERIK » BAT exe IBR + RRIKES
H LIS TRAEEIAT -

{&F HP PC Hardware Diagnostics UEFI

44

BY Wizt - #t% Windows 10S BES + R4 %84 Windows BRS R USB R HIRE M 3k T 8 AZ2 ST HP UEFI X 1B

RIE ' AERH exe lBR - MBESEM ' B[R 5 45 ERY T # HP PC Hardware Diagnostics
UEFI 2l USB 'R EQ R R4 -

HP PC Hardware Diagnostics UEFI (RS EMHENE) @ JEEHTZEHAD KRB BKERREE
gIE%* c W TEBIREERANT  THRESERBNNEREHEER G HMIRETHIMRE
.

WMNR BB EETE Windows FRELE]) © &I HP PC Hardware Diagnostics UEFI 2R 2 Efi i BERIRE ©

& HP PC Hardware Diagnostics UEFI {EAI EI R 2 B R R NIEER @ &2 % —1E 24 (I ZNAYHEE 1D (8% -
MFBRRRRIRE S EAYIFED

% 10E M HP PC Hardware Diagnostics


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

A EENEHE HP RS HP [BAVER BB - AREATHREREN TEE @ L IRAVHE 1D (5
HP BEFIE - RSO EHEMEENLIR - BERIEAABKHEKE D RERFS - FBEE LS
BT ©

g -
BMEXEAS - WiSHE D AR MAGHS -

BY miit : EEET@REK EBB2E  BNEKSEERESREKE - By AERRE DR
HERREER -

B MIEE : MRERTZERARRERESL - FR T esc i@ -

BRI &) HP PC Hardware Diagnostics UEFI

# E &) HP PC Hardware Diagnostics UEFI * :5181& 5 £ 58 -
1. FIRHEMRBEBER  RFEE T esc i@ -
2. &Tf2e
BIOS BB TFUIER - MS=EMBNHLHZETE :
a. BIE4RAY USB 1R BIRL IR

BY izt : B T# HP PC Hardware Diagnostics UEFI T ELF| USB {REIMEAEHE - 55208
IR E 45 BRI T & HP PC Hardware Diagnostics UEFI BY & ETRR AN ©

b. @&
¢. BIOS

3. TEZETEREES HENES  EESENERTHZEIEER - ARKBER LVETES
T o

T &t HP PC Hardware Diagnostics UEFI El USB '} P95 il #
ET5IE RS + & HP PC Hardware Diagnostics UEFI El| USB IREJH IS 2R E G EH) -
o TEFGREMGAHAEIE HP PC Hardware Diagnostics UEFI °
e HP TEDEIEPRABIE HP PC Hardware Diagnostics UEFI °
o MBRESHE-

BY gt : B2t XARAY HP PC Hardware Diagnostics UEFI T EU:REE @ B AR BFIEIRMt exe 125
(& 618 @ 284 F) Windows RS T8 FN#R L HP UEFI XIBIRIE

T & HP PC Hardware Diagnostics UEFI i) & ¥ AR 2%

ZEE T # HP PC Hardware Diagnostics UEFI S TR N2l USB 1R B RLRE#E -
1.  BUE http://www.hp.com/go/techcenter/pcdiags © LtERF & &3 HP PC Hardware Diagnostics B B ©
2. EHUT & HP Diagnostics UEFI & SR1&EEVT -

{8 F HP PC Hardware Diagnostics UEFI

45


http://www.hp.com/go/techcenter/pcdiags

KEBERBEEAENE (ERIFEER) KT E HP PCHardware Diagnostics UEFI

BY it : $tHMRER - BUKBEEAERSBARER THKEE Us REIBEEH -

LENRBERIWEAEE (ERISEER) K T#H HP PCHardware Diagnostics UEFI 2l USB R B34tk
i -

1.  BU{E http://www.hp.com/support ©
2. BAERSBIES  BEFENER  RABEEEINEEES -
3. (EEHEERDP  REBE@ELAIEREKABIERERN T 845 EhR25AY UEFI Diagnostics ©

gﬁi Remote HP PC Hardware Diagnostics UEFI ;2 & ({£[R4FE
A )

Remote HP PC Hardware Diagnostics UEFI 2 —IEZ]) 88 (BIOS) IN&E ' A #§ HP PC Hardware Diagnostics UEFI
TEHEMRAER - HEHMETEAER LHTE2E  REESRERLEEEERENFRES -
AN BAR Remote HP PC Hardware Diagnostics UEFI FIEE 2 & &l » #&RU1E http://www.hp.com/go/
techcenter/pcdiags * RABIEIZBBES

T & Remote HP PC Hardware Diagnostics UEFI

EY Iiz : HP Remote PC Hardware Diagnostics UEFI t A I SoftPaq = T ERARE -

T & Remote HP PC Hardware Diagnostics UEFI B9 5 ¥ AR 2%
HE T #H R A Remote HP PC Hardware Diagnostics UEFI KRZN @ 55 81E 5 £ 88 -
1. BUE http://www.hp.com/go/techcenter/pcdiags © IEHF & B8 HP PC Hardware Diagnostics B E ©
2. EEUT# Remote Diagnostics * A& EENHMAIT o

kBB E M B TEek{R2R 2R T # Remote HP PC Hardware Diagnostics UEFI

BY Mist : $HRLES  GOEEEERERSBRESER THRE -

LERBERBHLARLER T Remote HP PC Hardware Diagnostics UEFI ' i8181& TSI L5 -
1.  BifE http://www.hp.com/support °

2. ENTHREMEDHER  ENENEREE  EETHNESHTRTEAERSERESR - EN
RRER - RARENENERRR

3. HEBEERT  KBE@LNETRBERENIL T#HSERZH Remote UEFI °

H &] Remote HP PC Hardware Diagnostics UEFI 58 iE

£ Computer Setup (BIOS) #4# F Remote HP PC Hardware Diagnostics :%5& @ A LUET A THETRE ©

o  REMNTEIZERIHE o BT LIEIRE Execute Remote HP PC Hardware Diagnostics (1T
Remote HP PC Hardware Diagnostics) ' B &8 TIZBNERENR2H -

o RRETHZERTARNME - ILINEER MM HP ML L FAR ERRRSFIN T BRER - MAVER
TREFENAKRBERE (FIINERRL USB IREJHIRH) ErIHITERZH -

% 10E M HP PC Hardware Diagnostics


http://www.hp.com/support
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

o REMDNERNEEFMUE - WOANREARLENERESBMERS -

o HMERHTRZEKEEMN -

# E BT Remote HP PC Hardware Diagnostics UEFI 33 5E ' SBE TIIE 8 -

PR EMBE B - & HP ZREHIREF - 88T £10 BUEA Computer Setup (EBESERE) ©

2. EHUAdvanced (V) - AREEH Settings (RE) °

3. EITIRAIBETER -

4. JEH Main (EINHER) - A1 EHN Save Changes and Exit (fFFEEIILAR)  UREFRE
EREMNEE  CHNEEEFEN -

-
.

{# A3 Remote HP PC Hardware Diagnostics UEFI :2 & (RS EEmMR) 47



11 fHfp - ERMER

AERMUBATIRFNER  EEREARASHERNTERFEM :

o (EHREMNEAZR—ZTLAER Windows TEBBENEASH (B2RURE 8 5HER
Windows TH) o

o BEINERH—IZAILER Windows TEEINEREY (FBSRIASE 48 ERYFEA Windows T
g) o

o BUBRFRIRER (ERFEEMR) —EUNERHPERERTHIE (BERFEER) BUBREK
B (F2RMRE 8 ENFERAHP BEREFRTHTARYERKEE (ERSEER) ) °

o BREER—Windows IRHBEIEIE - AREMBDIER - EMRIEER  SERERAERBRK
BB (FB2RIAE 48 EAYER Windows TH) o

i 2= : mBEAEETRER L RTERER  AITREKSAEZLRE 70% NERED - 7 EHBGE
RRER -

EE  HHRETRFRDNIEENTRER FA8TRERERERBKE - BRKRENERER -

fRiERILRUEBRIEE
£ Windows TH
[ E= : windows REEREEREAZRMM RIE - RHEIEH - BREREE -
BT LUER Windows T EMEHMEAZN - W3R A48 EBERIEEE -
BY mist : aREBASHETZZR A 32 6B SHE/)\ © Microsoft RABRTERAEM
MESSERNSHE - B2 BERNE BERT -
1. EERINGIRIE - AERREHBERET -
2. BABBEHTHIM-
BY mist . My AR S EARARATUER REHE BRED -

FAHPEIREETHEIARIUEBRERE (ERIFEEM)
BT AER HP RiRERTH TR - TR USB 1R ARHE £ 73T HP Recovery IRES ©
MBFEEA :

A FEEIME hitp://www.hp.com/support TS 8 HP BiRERTEH ' BENLSERPENLEEZEENE
FEXERVAETTYIERE

BY it - IREEEBTRIIEREE  SHESZENRGSERNE « BS54 http://www.hp.com/
support ' EMENER/ME - ABKBEE LS TEENT -

48 FNE HB7B- BRMER


http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support

som )

BEREER

£ Windows THIETIER - ERREMER
Windows 12 T £EEIE iR - B85 ' UREMBREEN - NETELEHN ' 520
iR 5 48 ERY{EF Windows TE °

£ HP Recovery IR B8 TER

& ] LAfE A3 HP Recovery IRESRERRIBHIFR AR R LMIFAZRONEREN - EREER L - A
A HP RiRE[R TH TREA M usB RIIMRE LZITZIER - MBFMEN - F2[H
IRFE 4B ENERAHP EHERTHITAZYEREE (EREEER)

Eif IHLI MREEZETEUGREER  SHEEUNGERLER - 5504 http://www.hp.com/
support * ERBHEIR/ME - ARKBEA LNIETEGHT -

EEEREBNAS :
A JBA HPRecovery IREE ' AAEEHBIENER

SEBiEFAMIER

AN RIZAYE R FEE A HP Recovery IREESEHTRNED » R e] NS FEILRMIER o IbA BIOS AREE ERYHES
EFF - MEBMEEILSEBREER - ‘”TLXH%J&E@E%J‘BE%%:JZ USB 1REJRERRHE + RIBRY HP
Recovery IREEFRTEMIE T E ©

EESERRIER :
¥ 5= : stHRETFROLRBNTRER  SASTREKNEGERBES  BEKELSHE -
1. 3BA HP Recovery i#E8 -
2. TEFEORGMEINGE
HERYTRERE ERRE
A FIREEMRMEN B TARER - RERT esc i - RBRT 1 BUABERBKEE -
B REC IR SR RO AR A
A FRFEMBBDTRER ZRERRZEASEERE - REBENf -
g -
MRS EMMETRER  FERLRREAES 2R - RRERF -
3. ENEEAREAERCERMEEL USB IREIHERERHE - IERBEE LR REENT -

{5 HP Sure Recover ({ZfRIFEER)

FEEMMEELE T HP Sure Recover ' ER—RBARRERERIBNERFERAERERAR - HP
Sure Recover R RZEKERINEBEN T TEER HP EXRRIREK

& HP Sure Recover ' BEIESEEAEANERAKURE -
o {ERFMGRIMIRIN

o TAREREEIEAN

o REERAER (MBAITREK)



http://www.hp.com/support
http://www.hp.com/support

FHEHB HP Sure Recover B FERAAN S + sBRIFE http://www.hp.com/support ° EEIESENES -
REMRBEMENERESZHNT -

50 FN1E &E - ERNER


http://www.hp.com/support

12 g

=1

BMARR

MREFT R H B L ERT - IABNEREMREEEREE -

It EE RSB (ERFEFE DC EiF + A8 AC BiRS, DC ERAAEH EME - ACERENEERBLAES 100V -
240V » 50 Hz— 60 Hz ° BRI RS AT E IR IIAY DC BIRME & BEEFER HP IR R EERR ACE

[E#35L DC iR L AL -

BN A T — R S ERBH DC BIR LBF - EFEREERRAFAMRE - BRENEBNERET

IREREZERL -
F#1& 12-1 DCBEMK

WARRE

e

B BB

5Vdc@2A/12Vdc@3A/15Vdc@3A - 45W USB-C
5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@3 A — 45W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20V
dc@2.25A - 45WUSB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A - 65
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20Vdc
@3.25A - 65WUSB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc @
4.5A - 90 W USB-C

19.5Vdc@2.31A - 45W
19.5Vdc@3.33A - 65W
19.5Vdc@4.62A - 90 W
19.5Vdc@6.15A — 120W
19.5Vdc@6.9A - 135W
19.5Vdc@7.70A - 150W
19.5Vdc@10.3A - 200W
19.5Vdc@11.8A - 230W
19.5Vdc@16.92A — 330W

SMER HP SR FERS DC 3REE
(ERFEER)

O—(®

MAER

51



B miit : AERBAMEN T ERRAMRE - GRAHECNEE - 15 RB8 240V rms °

RFIRIR

52

Fi% 12-2 BIERIBRR

E3ES 2 =

RE

BME 5°C ¥l 35°C 41°F ¥l 95°F

FERME -20°C ¥ 60°C -4°F £l 140°F

HEEE GEeR)

BRI 10% % 90% 10% %l 90%

FEIRME 5% £ 95% 5% %l 95%

RABE (BEORKE)

BRI -15 2R ¥ 3,048 2R -50 2R %! 10,000 IR
FERME -152R#¥ 12,192 2R -50 SR % 40,000 IR

F12F R/IB



13 BENE

HERNEEMEN4EBRENFENER - F1 - BEEREK LB BIIPIEFR - TES

SEHEE -
RFEARCEESRENNEBTERRERT T -

[ 8= : BBREREL WA/ RN REXEN - EHUT THITEGREE

MRBHRARBERESIBNTERNER  RAEERIEREN -
ERBRBRAZE S ERERMEESEP -

BB IRER - SIREEH - EWRELBRETTH -
fEREUMENTIA -

ERERM4ZA  FAlBA ERNEBRE  $8 LNEERRE -
MERMT s - FREBEHFESRSRTD -

53



54

14

0 =

HP Eil 35 P& i3

HP BIORR Sl BEERETF/EERAQANILEF  BREHEEERFREZBEETZRES
BREVEE - HP BNTEEENRE - FEERAMARSHFRANRKEEMEES -

SHERENEWIA

IRAMTBER A SERYBRE - WENRMIBRA T AR - HEERE - TERUREMBPEMBIEE -
WEANRMABMREA « #ENSUEEFEEMRRNZIEINGE - MRESEA - FE2[H
{11 56 55 BRI S H R ERBNIRAM

HP RYEE

HP A RIBMEE A TERNBERERNRE - EEARXFEATNS EEE - BURRFRMAE
ABREESRMHERNZIEES -

HP R IER BISERERE - EEMNTHABASERRNERNERNRYE - SFBEALER T8
VERASAREENEAER -

RTERIER  ABRERBGRHET EABE  BAHPRDNTHNIEERA - RIAHP EEHRET
HMEXFSLERE  IKESABREERENT !

o R HP HRMERNENES  LROHR REATR  £2  THRRAERRERNE
W ©

o HIEERMBRBNEERLED  URXHERRABNVEERTN BNELESEITHNERT -

BEETELEL -
o BEBAITZSHFIERERER  MURERFMNHERMREOBRE -
o CHEERINGE  UMNEZEIFHANARMHP HFAERMRBER -
o HELHWMBRMMEBRG RIZMERIRRG -
o XIFAEBFISMEBIATELRE - CNEE HP E fFN AR TSR BA RO SH BN Be 4
o XRFRAEERGELER - WHHER -

BIREIERERA RS (1AAP)

IAAP ZIERHE - FEZRMEE HERIBREEERERERE - HERERENBERESR
ABZREBERRE  THRAMEAZREEREQCIHEANMERREED

SRENRES & HP MHEMAKHRRERERAMVERE - BEIRAERFTE HP SANERERER - MU
et - EERITHER A TRENE R AR ERMRE

IAAP SRRt RFZHAMEA - BERABENFRIHE HERYE @ FEXEE - NREBERBE
RES B ' 535801E http://www.accessibilityassociation.org INA 4R L 18  STRIEFIR @ IEEEEE
EIE o

F14E EBER


http://www.accessibilityassociation.org

dill

s (SR Bl

BREEEALHSIFRAFMREINATER - A ASEENEBRIRMILEE - BRRE - WAt
FME - HP RAREHP ABURERMAFERAHZEARSERERES - BREHERBNAEFE -
ARFINESHE - AR REAVR AR R HERE M MR - S SRR
WMEHP EREBHER - MAERE?

FEENRE

RAMEERBUERYERE - MERMRET AR  E0EERE - TERUREARPENBIBE -8
BNELA (AT) BENRSIRA ~ MENEE FEEMR KIS IRINEE ©

BEE AT ERAMEER - @00 AT FEBERETEREER  IEENMNE  THREESREE
HRATFERNRRENERSR - BRI - FERET ATFENERAESRBZATEEE - SFN
SRR ENIRAMRET - BEEARE - MEEN/ESRERR  MREAMERAMIAL - 5
EANGERBRDZOAL - BERHFEEN - BEVMEBALE - SXREERER @ EFIER
MRS FRENRE -

HP & Y RIS B ID AE

THEGRHARSIEHP ERERNBERINERBINRMNVER (NBA) - ELERFHIEE
BREFENRTNT EHERMIIEMER -

e  HP Elite x3 — fi[ERF75EIH (Windows 10 {TEIAEERR )

e  HP Zfi — Windows 7 fE[EHEFI5ETH

e HP FEHE — Windows 8 ftfEisfiselE

e  HP FHEHK — Windows 10 [ pif i T
e  HPSlate 7 "V EEAE — B HP “P A 25 Hi (Android 4.1/Jelly Bean) | i 4EfERE LA
e  HP SlateBook ZEH — B FH AR REFLHAE (Android 4.3,4.2/Jelly Bean)

e  HP Chromebook ZEff — 7+ HP Chromebook = Chromebox (Chrome 0S) [~ By FH [ RELAEE
o  HP %Y - HP ZE A EBAE

MREFREHP ER L EERIDENHEMTIE - F2RUKE 57 BRIEESZIERL -
UTESNEPEERSAMMEERRMES - A REERITHED

e  Microsoft f[ERF & H (Windows 7 ~ Windows 8 ~ Windows 10 ~ Microsoft Office )

B A A

e  Google FE fdmEREFE s (Android ~ Chrome - Google Apps )

PR

R %

EAFPIREAL IR (FAR) 5 508 BR DR E R X EIEREREZS & (US Access Board) TlE * HENTEREE
B - SEARMERA THRERMBERBM (CT) KIS © FELSSFRERMTENRMTRE -
UREBEEMEEEREFNELNAENNERK - HERERENEBARIRERZAR - MBEM
MERREN - Bk - BEER - RAMSKRE  MRBIAHIHAEER °

BRI

55


http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www.atia.org/

56

Mandate 376 - EN 301 549

EN 301 549 1Z2# 2 HEXR R I Mandate 376 RATHIE @ A LRKE (T ERNE LT EAMKBEHE
o IZEAIFHERAR ICT ERMBBHNNEERERT X ' ARS8 -8B ERTE KAEGTEREZ
BHERIRMA -

AERNSEREEES] (WCAG)

MERSEERIES] (WCAG) KB W3C HIBIR EIERETE (WA) - EEREEERTASMBEABASE
VEATFREEATHSEHBRAMBHATEENFELL - WAG HBNEERAERSREFEERS (X
F B4 SAANEN) RAEERARN - WCAG SE5BRIBEAR - SZB@BIMER @ T BEMPERR
BB EERIET - WCAG 2.0 tBEi@iB 1S0/IEC 40500:2012 8% °

WCAG REMRTRIE - BIE - BE - RNEREGERAAERAL  UREREERRTENFERAR
EREFNAREAMERER - WAC 2.0 RENEERATHERRE :

o HER (FlI - AEXGNBEANF BAFS BEEZRAN - MREBEHLL)
o WHRMF (AERBEIAN - BRHE BARR BR|WREEED)

o TWIEMR (HEFEED  FAENRBARD)

o REWUE (AW FREHMZMAESET)

3 ik Bl 88
RIER T RANERARATEESENEE - THESRABRERTSE - RERSENEN -
.
¢ mEK
o il
o«
TS

BERBERERIES

TR FTREIR MR N S ME Sl F IR M RAMR B N E A & -

B miit - ERR—HHR0EE  SLAKEMSEER - Hp WRETEERAER ARG E RS
ALl BARE - WERAEMIABSARARHP ZEMES -

i E
o XEBLERERS (AAPD)
o HEIRAIERTEHE (ATAP)
o XHEIREEHRS (HLAA)
o BEMRIEBRAMHED BN ARAC (ITTATO)
o EIMFAEZR (Lighthouse International)
o  EEPEIHE (National Association of the Deaf)
o fREERE (National Federation of the Blind)
F14E BIEHE


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

o JbEEBIERMEHEIRIZIEE (RESNA)
o HEMEREEE/AE (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3C/HIREEREE (WA

o IMMIIKRBEILES R ECERIL (CSUN)
o  HETRFABRREEZRIEH AL
o MPEREASRBHBHRE

Hitt G O ERE R
e ADA (REEREZER) RfiiiGEEE
o IO ZIKEFRES LR
e  EnableMart
o EXNMBLIEHRERIE
o HIEBRRGHE

° Microsoft Enable

HP 47 iBi2s 45

i

HP /NS 1R S

B AR STIR G

B Mist - EIRMEXEE -
o ERSEEZFNGEIMER HP ER M IES BRI

—  35{EF TRS/VRS/WebCapTel 3 E (877) 656-7058 ' R EEH—ZEA LF 6 h=EM L9
(dEELEMRFRE) -

o HMBURRAZIFHRBFARBINES - WERAR HP ERRMXERERRORER - TEET

SIRP—EA :
- & (888)259-5707 ' FFREIREH —EEMA LT 6 HEM L 9H (ILXIERRE) -
— EEE o

Big<|EARL 57


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
https://h41268.www4.hp.com/live/index.aspx?qid=11387

&3l

A
ACEERBINETithis G, #el 4
AT (EHBEDFAT)

Bi& 54

sH 55

B
BIOS

THEHEHR 42

B 4

EXE Setup Utility 41

EEMRA 41
Bluetooth 2&£8& 15
Bluetooth 2% 14

E
esc ##, B 11

F
fn 88, B 11

G
GPS 16

H
HDMI E #£ 18
EiE 20
B 4
HP 3D DriveGuard 33
HP Easy Clean
f£A 34
HP PC Hardware Diagnostics UEFI
T& 45
f£A 44
X&) 45
HP PC Hardware Diagnostics Windows
T& 43
RE 44
f£M 43
HP Recovery Manager
BIFFERIRE 49
HP Recovery {52
BIR 49
HP Sure Recover 49

58 &3l

HP Touchpoint Manager 40
HP {TENE 48

IMEI 4538 16

MEID #®5% 16

BHA 16
HP IREFEE 29
HP $& & BN AR¥S (HP DaaS) 40
HP &R 2
HP EHEDINER 54

|
IMEI 4R3% 16

M
MEID 4=3% 16
Miracast 22

R
Remote HP PC Hardware Diagnostics

2 ]

UEFI 38 &
BE] 46
f=H 46

S
Setup Utility (BIOS) 355 38
SuperSpeed USB JE %18, Al 4,5

u
USB Type-C iEIZIE, EHE 22
USB Type-CiEFZIE, Al 4

w
Windows
AIRERE, 48
B a8
BIRERE 48
Windows Hello 19
f£H 38
Windows TE, (£ 48
Windows BH& 37
Windows $&, #8011
WLAN R4, #Bl 7
WLANEE 14
WLANIZE 14

WWAN & 16

= =

=EEEMEERFES 25
=IRHEBERFR 24
T—EHEEER 12
AEH#HE (caps lock) fa R 4&, #iBY
9

ERERINE

g 3

mE
ol

6 4

Efl 5

[E&P 13

BEERE 8

#mes 6
ARERE, #E 7
AT WLANE# 15
A WLANE# 15
MREREEE!ER 12
ARehEm4EELL 35

hE
GxH 4
GEFIE, #B 8
Mg EFIEIRFSE 24
SMEREEIR, A 31
Tl 5
TEHIE, #B 8
NnNE
{IER
AEtHNENBRE L CHERS
30
#E 28
&R 28
1£ Windows 10 FEV{E R BN EN(E iR
12
TRER TE 40
ZREREI, HB 6
i
EANZRER 40



BRMEEE LAN) 17
Ef, EE 19
TENESE
IMEI 4538 16
MEID #®5% 16
BHA 16

tE

EERGIEHIE 15
FPeR, EhE 13
BEimiElfEHER 33
AiREEIE 28
RINBIREL, B 48
PHNAREREE 39
Phs#REE, A 39

ng
ER®BE 37
ERRBINEMANBE 26
EABIER 23
E&TH 13
IRIZIEE, S 13
ERER
EREE 14
BAREBER 14

hE
BEEXIE BER 57
1z
BE 5
i
esc 11
fn 11
Windows 11
mmEl 13
g 11
EBIEMR 13
fEmE
ACEERTt 4
AEHH5E (caps lock) 9
T 7
B 4
BR 6
=
E4Y EM 38
fEANEEEN R, Bl 10
T
f£H 19
HBl 7

HBRERE, & 7
BN F2LE B
BNERE, FH 20
B 19

HDOMI &&l 21

B 19

BMERE 20

WA 19

HAEEE 12

EFHIAEE 20
Bt (H) /SR@BA (ER
) HatEH, @Al 5
BE

AE 12

gE 12
RAAE 15
mAMEIER 13,15

+2

R EER 30
SRIRE, EH 1
FEIAREARANINER 27
SEEHRE EE 20,22

+—-2
E{Eig
T—8#E 12
NRESRESZR 12
f£A 1
RME 13
ZEREAFEE 12
WMEE 12
;A 12
BmW 12
BE 12
BERE 12
g5 12
mEEL 12
BAEm N
B 1
BEIENR 13
BEREERSEEAERE 54
oy
Setup Utility (BIOS) 38
Windows 37
ZHE 8
¥

BE 5

BRE 34,35
EmBBENRESE, B/ 13
55 508 B> E[ERIEE 55
0

sH 3

WiREHTR 33

HEREE 33
HMESEM BE 39
@aEFL, #B 5,13
EiER

HDMI 4,20

SuperSpeed USB 4,5

USB Type-C 4, 22
EBHRZELAN 17
EEZE WLAN 15
EREREMERE 15
EREMEE 15
BREFSTEER 12

-t |
&3 a8
&3, B 48
BREEMENR 40
REMIE 1
I

EE 19

Bl 10
WMS=EER 12
EIEBEmEERFYE 25
'R 48

HP Recovery BE|E 49

USB IREQRABREE 49

iR 49

REe 49
ERERE

FAHP BIFERIFETHIAR

i1 48

{8 Windows TE#EII 48
&L

Bt (E8) /SR@|A

(ZX=@E) 5

1E1E

RBR2ER 6

iERERE 4
WmMEH 54
WERTBETME 55

&3l

59



BARIEFIIE
EERHE 15
& 15
mGEAIESR 15
WGERIETE 15
miREE, RE 40
HARIEEE (WLAN)
AE) WLAN iZ# 15
A WLANES 15
E& 15
E{EEE 16
BEREBIER 14
BRI TIE, #E 4
EEe, S 3
R
HDMI EEE 20
USB Type-C 22
WmgAATER 22
R, ER 20
FAEIER, #& 49

===
=

F@mEn 22
BEilEEm 22
&5, BIEH 56
EIXEAE 36
ity
W& 30
[FREER 30
SHER 29
EiEEN 30
BREBMEHARE 30
BHEHARE 30
BhEM, S 29
BHEHLARE 30
BHENRELRE 30
BHEE 29
BhEERE 29
BR
ShER 31
Bt 29
TRRE, #B S
BRIETE, #B 6
BREE
#Bl 5
BIRERE, A 29
BRET , FA 29

60 3l

+HE
REAR
ke 27
BER 27
EERRFNINEE, B4R 27
MRSEHTERE 33
ARSI EE 33
BEER 27
R ASIER
f£H 23
R EIERF S
=EEE 25
=1EEE 24
MiEEHE 24
21588 24
EIEIE 24
ARERT 2T, FH 39
e
EmiElfESHER 33
MFREHATH 33
HMEREE 33
HESER 34
AN 10T (AT)
& 54
SH 55

+aE
BEER 12
HisEER 12
BERER - BISHEE 55
EH
Bluetooth 14
WLAN 14
FER 13
R¥ 13
ER 14
BRRE 14

+RE

BRERIE 52
ERESEHFR 12
WMAEE 51
FEETE @B 9
FEMER 12
FEMNE 53
BEEIUEMR, EE 20

+t&
B[R 48

BBINEANEERE

f£A 26
mREAEER 12
BLEEEER N
IBFASmEEN(ER, #A 1
HEMBIERIBIEEEFE 23

+NE

EFEE 17
SISBEBIERFES 24
IR TSR F R
23

BISNEBITIRFE 24

+hE
FARAERS 28
B 28

—+E
BEIEIR
A 23

BRE 8

BIEIRF 2
=fEREE 25
=iEIE 24
MiERHE 24
£1588 24
EiEE 24
BRI IEEEF R
hE 23
EiEEmR 23
EEIEIRIZR 13
BIEIRERIERE, #hl 8
BEEEFE
Hi5BE 25

—+—&

EEEIERT 14,36

_=§

Brandt 6



	快速入門
	最佳做法
	更多 HP 資源

	瞭解您的電腦
	尋找硬體
	尋找軟體
	右側
	左側
	顯示器
	低藍光模式（僅限特定產品）

	鍵盤區域
	觸控板
	觸控板設定

	指示燈
	喇叭和指紋讀取器
	特殊按鍵
	動作鍵

	底部
	標籤

	連線至網路
	連線至無線網路
	使用無線控制項
	飛航模式按鍵
	作業系統控制項

	連線至 WLAN
	使用 HP 行動寬頻（僅限特定產品）
	使用 GPS（僅限特定產品）
	使用藍牙無線裝置（僅限特定產品）
	連線藍牙裝置


	連線至有線網路 — LAN（僅限特定產品）

	享受娛樂功能
	使用相機
	使用音訊
	連接喇叭
	連接耳機
	連接頭戴式耳機
	使用音效設定

	使用視訊
	使用 HDMI 纜線連接視訊裝置（僅限特定產品）
	設定 HDMI 音訊

	探索並連接至 Miracast 相容的無線顯示器（僅限特定產品）

	使用資料傳輸
	將裝置連接至 USB Type-C 連接埠（僅限特定產品）


	導覽螢幕
	使用觸控板和觸控螢幕手勢
	點選
	雙指縮放
	雙指滑動（觸控板和精確式觸控板）
	雙指點選（觸控板和精確式觸控板）
	三指點選（觸控板和精確式觸控板）
	四指點選（觸控板和精確式觸控板）
	三指撥動（觸控板和精確式觸控板）
	四指撥動（精確式觸控板）
	單指滑動（觸控螢幕）

	使用選用的鍵盤或滑鼠
	使用螢幕小鍵盤（僅限特定產品）

	管理電源
	使用睡眠和休眠
	起始和結束睡眠
	起始和結束休眠（僅限特定產品）

	將電腦關機（關閉）
	使用電源圖示和電源選項
	依賴電池電源運作
	使用 HP 快速充電（僅限特定產品）
	顯示電池電量
	在 HP Support Assistant 中尋找電池資訊（僅限特定產品）
	節省電池電力
	識別電池電力不足
	解決電池電力不足
	在可使用外部電源時解決電池電力不足
	在沒有可用的電源時解決電池電力不足
	在電腦無法結束休眠時解決電池電力不足

	原廠封簽電池

	依賴外部電源運作

	維護您的電腦
	改善效能
	使用磁碟重組工具
	使用磁碟清理
	使用 HP 3D DriveGuard（僅限特定產品）
	識別 HP 3D DriveGuard 狀態


	更新程式和驅動程式
	使用 Windows 10 進行更新
	使用 Windows 10 S 進行更新

	清潔電腦
	使用 HP Easy Clean（僅限特定產品）
	清除非 HP Easy Clean 電腦的灰塵及碎屑
	木板飾面維護方式（僅限特定產品）

	攜帶電腦旅行或運送電腦

	保護您的電腦和資訊
	使用密碼
	設定 Windows 密碼
	設定 Setup Utility (BIOS) 密碼

	使用 Windows Hello（僅限特定產品）
	使用網際網路安全性軟體
	使用防毒軟體
	使用防火牆軟體

	安裝軟體更新
	使用 HP 裝置即服務（僅限特定產品）
	保護無線網路的安全
	備份您的軟體應用程式和資訊
	使用選用的安全纜線（僅限特定產品）

	使用 Setup Utility (BIOS)
	啟動 Setup Utility (BIOS)
	使用 Setup Utility (BIOS)
	確定 BIOS 版本
	下載 BIOS 更新檔


	使用 HP PC Hardware Diagnostics
	使用 HP PC Hardware Diagnostics Windows（僅限特定產品）
	下載 HP PC Hardware Diagnostics Windows
	下載 HP PC Hardware Diagnostics Windows 的最新版本
	依照產品名稱或編號（僅限特定產品）來下載 HP PC Hardware Diagnostics Windows

	安裝 HP PC Hardware Diagnostics Windows

	使用 HP PC Hardware Diagnostics UEFI
	啟動 HP PC Hardware Diagnostics UEFI
	下載 HP PC Hardware Diagnostics UEFI 到 USB 快閃磁碟機
	下載 HP PC Hardware Diagnostics UEFI 的最新版本
	依照產品名稱或編號（僅限特定產品）來下載 HP PC Hardware Diagnostics UEFI


	使用 Remote HP PC Hardware Diagnostics UEFI 設定（僅限特定產品）
	下載 Remote HP PC Hardware Diagnostics UEFI
	下載 Remote HP PC Hardware Diagnostics UEFI 的最新版本
	依照產品名稱或編號來下載 Remote HP PC Hardware Diagnostics UEFI

	自訂 Remote HP PC Hardware Diagnostics UEFI 設定


	備份、還原和復原
	備份資訊並建立復原媒體
	使用 Windows 工具
	使用 HP 雲端復原下載工具建立復原媒體（僅限特定產品）

	還原與復原
	使用 Windows 工具進行還原、重設及重新整理
	使用 HP Recovery 媒體進行復原
	變更電腦開機順序
	使用 HP Sure Recover（僅限特定產品）


	規格
	輸入電源
	操作環境

	靜電放電
	無障礙
	HP 與無障礙
	尋找您需要的技術工具
	HP 的承諾
	國際無障礙專業人員協會 (IAAP)
	尋找最佳輔助技術
	評估您的需要
	HP 產品的無障礙功能


	標準及法規
	標準
	Mandate 376 – EN 301 549
	網頁內容無障礙指引 (WCAG)

	立法與規範

	實用無障礙資源和連結
	組織
	教育機構
	其他身心障礙資源
	HP 連結

	聯絡支援中心

	索引

