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1 Cac bd phan clia may in

Phan nay chlra cac chi dé sau:

e Tbng quan V& may in

e Nut

e In céc bdo cdo ti bang diéu khién

e Anh sang canh va dén trang thai

e  Quiet Mode (Ché& d6 Im lang)

e  Auto-Off (T ddng Tat)

e Ché dd Ngu

e Diéu chinh d&n hodc dm luong clia may in

VIWW



Tong quan vé may in

° Mat trén cung va trudc

° Mat sau

Mat trén cung va trudc

Tinh nang Mo ta

1 N&p may scan

2 Nap lung

3 Khay gidy ra

4 Thanh dan chiéu réng gidy cha khay nap tai liéu
5 Khay nap gidy tai liéu

6 Thanh dan chiéu rong gidy

7 Khay gidy

8 Clra khay gidy

9 Hop muc

10 Bang diéu khién

11 Khay ra clia khay gidy ra (con goi la khay ra)
12 Clra thao I&p hdp muc

13 Kinh may scan

2  Chuong 1 Cac bd phan clia may in VIWW



Mat sau

0000

—# &
.-
{3

1 K&t néi nguon dién
2 Nut Wi-Fi
3 Nut Ngudn
4 Céng USB
5 Khay nap gidy tai liéu

VIWW Toéng quan vé mayin 3



e Céc nut trén bang diéu khién

e Cac nut & phia sau may in

e TG hopnut

Cac nut trén bang diéu khién

o1
~/

T27¢%
X
coce

Tinh nang Mo ta
! % (Dén khdng day): Sang xanh. Cho biét trang thai két nGi khong day ctia may in. Sang lién mach
khi dugc két ngi, chdp sang khi khéng dugc két néi.
2 ar a > g
@ (Nut Resume (Tiép tuc)): Khi nut bat sang, nhan de€ tiép tuc moét 1énh in sau khi bi gian doan (vi
du: sau khi nap gidy ho&c xt ly ket gidy xong).
D& biét thém thoéng tin, xem Trang thai canh béo va 16i may in thudc trang 102.
3 oy g0 o . e
[\E}/] (Start Copy Black (Bat dau Photocopy Den trang)): Sang trang. Bat dau mét [énh in photocopy
den trang. D& tang s6 lugng cac ban photocopy, nhan nat nay nhiéu Ian.
4
(Bén chi bao Number counter (S6 ban photocopy)): Budc st dung dé hién thi s& ban photocopy
va ma |6i (sang trang).
D& biét thém thong tin, xem Trang thai canh bao va 16i may in thudc trang 102.
5 = ~ >
(Ben chi bao Document feeder error (L6i khay nap tai liéu)): Bi€u tugng Warning (Canh bao) dé
chi bao 16i khay nap tai lieu, chdng han nhu ket gidy hoac gép sai gidy.

4  Chuong 1 Cac bd phan clia may in VIWW



Tinh nang Mo ta

6
Q (Start Copy Color (Bat dau Photocopy Mau)): Sang mau, d6i mau cham. Bat dau mét 1&énh in
photocopy mau. D& tang s6 luong cac ban photocopy, nhan nat nay nhiéu lan.
7 - >
(Nut Cancel (Huay bd)): Khi nat nay bat sang, nhan dé€ dirng hoat dong hién tai.
8

(NUt Information (Thong tin)): In trang thong tin vé trang thai hién tai ctia may in.

e  N&u nut nhap nhay mau trdng, nhan dé xac nhan két néi tur thiét bi khac.

e Né&u nut cd mau hé phach (co thé nhdp nhay) nghia la HP Instant Ink canh béo hodc 16i. Nhdn nat
d€ in trang thong tin, ki€m tra phan HP Instant Ink d& biét két qua chdn doan, va sau dé lam theo
huéng dan trén trang dé.

GHI CHU:  C6 thé& khong phai nudc nao ciing c6 dich vu HP Instant Ink. D& kiém tra c6 hay
khéng, truy cap hpinstantink.com.

Cac nut & phia sau may in

| || (K&t nGi ngudn)

Chi s* dung day ngudn dugc cung cép bai HP.

(D (Nut Power (Ngudn))

Nhan dé bat ho&c tat may in.

S dung cap USB d& két ndi may in véi cac thiét bi khac.
m (Céng USB) Ang cap y !

o= e Nhén dé bat hoac tét kha nang két néi vdi mang khdng day clia may in théng qua bd

(=) (Nt wi-Fi

dinh tuyén ho&c diém truy cap.

e Nhan va gilt it nhat ba gidy dé khoi phuc thiét dat mang vé thiét dat mac dinh. Thao
tac nay ciing sé duwa may in trd vé ché do cai dat Tu dong Két ngi Khong day (AWC).
May in phai & ché& do cai dat AWC dé két néi vai (ing dung HP Smart va mang cla
ban. D& biét thém théng tin, xem K&t ndi bang ting dung HP Smart thudc trang 26.

TG hop nut

VIWW

Chirc ning T8 hop nut Huéng dan
Dat lai mang Ty déng Két nGi Khong day = Nh&n va gilt nat Wi-Fi trong it nhat ba giay d& khoi
Wi-Fi (AWC) '\E“‘__) phuc thiét dat mang vé thiét dat mac dinh. Thao tac

nay ciing sé dwa may in trd vé ché dé cai dat Ty
dong Két n6i Khong day (AWC).

Vao ché do Nut ddy Cai dat Wi-Fi Bao vé
(WPS)

I(f:_-:\-\"+d)

Nhan va gitt nut Wi-Fi va nat Power (Nguén) & sau
may in trong ba giay.

Vo ché d6 ma PIN Cai dat Wi-Fi Bao vé
(WPS) va in mét trang b&ng ma PIN

VE
©

Nhén va git* nit Information (Thong tin) trong it
nhat ba giay dé tat ca cac nat bat sang, sau do
nhan déng thai cac nut Information (Thong tin),
Cancel (Huy bo) va Resume (Tiép tuc) trong nam
giay.

Nut
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Chirc nang

T& hop niit

Hudng dén

T4t hodc bat Wi-Fi Direct

Nha&n va git* nat Information (Thong tin) trong it
nhat ba gidy d€ tat ca cac nat bat sang, sau dé
nhan dong thai cac nat Information (Théng tin),
Cancel (Huy bd) va Resume (Tiép tuc).

Dat lai toan bo san phdm

Dat lai toan bd san phdm sé xda toan bo di liéu ca
nhan, thiét dat va théng tin mang clia ban khéi may
in.

Khi clra thao 13p hdp muc dang md, nhan va gitr
nut Power (Ngu6n) trong t8i thi€u nam gidy.

Khéi phuc cai dat géc

)

o

Khéi phuc may in vé cac gia tri mac dinh tai nha
may sé xo6a toan bd cac thiét dat va chirc nang da
dudc cai dat to trudc trén may in.

Khi clra thao 1ap hép muc mé, nhan va gilr nat Wi-
Fi va nut Power (Ngudn) trong it nhat ba giay.

Chuong 1

Cac bd phan clia may in

VIWW



In cac bao céo tir bang diéu khién

VIWW

GHI CHU:  Trudc khi in bao cdo, nhan va gitr

(nut Information (Thoéng tin)) trong it nhat ba giay

dé bat dén cla tat ca cac nut trén bang diéu khién, va sau dé l1am theo cac hudng dan trong bang.

Bao cao may in

Céachin

M6 ta

Trang Théng tin May in

Nhan

DGi vai bao cao nay, khéng dudc gilr
nut Information (Théng tin) trong ba
giay dau tién.

Trang Thong tin May in cung cép thdng tin tom tat vé
nhiéu théng s6 khac nhau clia may in va trang thai
hién tai clia cac théng s6 do.

Trang thai chung ctia Mang, Wi-Fi Direct, In Di dong
va HP Instant Ink chd yéu dugc mo ta trong bao cao
nay.

Bao cao Tinh trang May
in

Nhain dong thoi | \D va ®
\-_:-

B&o cao Trang thai My in cung cép thong tin hién tai
clia may in, trang thai hdp muc hodc cac su kién gan
day. No ciing co thé gitp x& ly cac su ¢ cla may in.

Bao cao Kiém tra Mang
Khong day va Trang Cau
hinh Mang

Nhé&n dong thoi

va X\D

Bao cao Kiém tra Mang Khong day cho thay két qua
ch&n doan tinh trang ctia mang khéng day, cudng do
tin hiéu khéng day, cac mang dugc phat hién va
nhiéu théng tin khac.

Trang C&u hinh Mang cho thay tinh trang mang, tén
may chd, tén mang va nhiéu thong tin khac.

Huéng dan Khéi dong
Nhanh Mang Khéng day

Nhan

Huéng dan Khéi dong Nhanh Mang Khéng day cung
cap hudng dan theo tiing budc dé gidp ban cai dat
két néi khong day.

Huéng dan Wi-Fi Direct

Nhé&n dong thoi

@ (X)

Huéng dan Wi-Fi Direct cung cap hudng dan dé gitp
ban cai dat va st dung Wi-Fi Direct.

Cac Bao cao Dich vu
Web

Nhan x\D

Tuy thudc vao trang thai cac Dich vu Web, Cac bao
cao Dich vu Web cung c&p huéng dan khac nhau
nh&m gitp ban bat cac Dich vu Web, cai d&t Dich vu
Web hoac khac phuc cac su c8 két ndi va v.v...

Bao cao Chéat luwgng In

D& in Bao cao Chan doan Chéat lugng In:

e Embedded web server (EWS): Nh&p vao tab
Tools (Cong cu), nhdp vao Hop céng cu Print
Quality (Chat lugng In) trong phan Utilities (Tién
ich) va sau dé nh&p vao nut Print Quality Report
(In Béo cao Chat lugng).

e  Ung dung HP Smart (Win10): Trong phan Printer
settings (Thiét dat may in), nh&p vao Printer
Reports (Bao cao May in), nhap vao Print Quality
Diagnostics (Chan doan Chéat lugng In) va sau
d6 nhap vao Print (In).

In cac bao cao tir bang diéu khién
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Anh sang canh va dén trang thai

e T&ng quan vé dén trang thai

e Anh sang canh

Tong quan vé dén trang thai

Tinh nang Mb ta

1 Anh sang canh: C6 th& sang mau xanh duong, tréng, xanh lam, h3 phach hodc tim d& thé hién cac
trang thai khac nhau clia may in. D& biét thém thong tin, xem phan dudi.

2 Pén Clra thao 1ap hop muc: Dén clra thao 1ap hdp muc la dai sang hinh vong cung & géc phia trén bén
phai. Khi sang, dén chi bao 16i muc.
Dén hdp muc: Hop muc den va hdp muc mau cé dén riéng, dén nay chdp sang dé chi bao 16i. M& clra
dé nghién cliu su c8. D& biét thém thong tin, xem Trang thai canh béo va 16i may in thudc trang 102.

3 Dén khay gidy: Dén khay gidy chdp sang & phan bén phai clia bang diéu khién, & canh, phia trén canh

ctia khay gidy. Khi sang, dén chi bao 16i hodc canh bao vé gidy in chang han nhu sai kich thudc gidy
in, sai chiéu réng gidy hoac sai chiéu dai gidy. D& biét thém théng tin, xem Trang thai canh bao va I6i
may in thuéc trang 102.

Anh sang canh

May in Anh sang canh cé mét thanh dén I6n & mat trudc may in. Nhitng chiéc dén nay thé hién trang
thai ciia may in thong qua mau sac va chuyén dong.

Bang 1-1 Anh sang canh - mau tim

Trang thai dén

M6 ta

Thanh dén sang mau tim tir gilra ra ngoai, 13p lai nhiéu lan. May in dang & ché& dé cai dat Wi-Fi, dang chd ¢ng dung HP

Smart hodc HP phan mém may in két ngi. C4u tric dén nay
cho biét may in cia ban dang phat ra tin hiéu va sén sang

— — dudc tim thdy dé cai dat.

Hoan tt cai d&t bang cach st dung (ing dung HP Smart

ho&c HP phan mém may in. May in s& van & ché do cai dat

Wi-Fi trong hai gid. D& dat lai ché d6 cai dat Wi-Fi, nhan nat
Wi-Fi & sau may in.

Chuong 1 Cac bd phan clia may in VIWW



VIWW

Bang 1-1 Anh sang canh - mau tim (con ti&p)

Trang thai dén

M6 ta

Phan gilta cda thanh dén sang mau tim.

|

May in dang két ndi véi ing dung HP Smart va trang thai nay

duy tri cho dén khi théng tin dang nhap mang dudc glti dén
may in. Sau ba phut khéng hoat déng, may in sé trd vé trang
thai chd.

Canh ngoai clia thanh dén sang mau tim theo xung nhip, lap
lai nhiéu Ian.

]ﬁ

May in da két ndi véi mang khéng day va ché dé Nut Day
WPS dang hoat dong.

Mau h& phach chdp sang & gilta vai hai thanh dén mau tim
sang lién mach & cac canh ngoai.

v

'_
]

D3 c6 16i xay ra khi & ché do Nut Bay WPS.

Bang 1-2 Anh sang canh - mau hé phach

Trang thai den

M6 ta

Mau h& phach sang trén toan bd thanh dén rong.

Jem

C6 canh bao hoac 16i ket may in. D& c6 thém théng tin vé
mau hé phach Anh sang canh, cac nguyén nhan va giai
phap, xem Trang thai canh bao va 16i may in

thudc trang 102. Khi may in thoat khéi trang thai 16i, phan
gitta clia dén mau h& phach sé chuyén sang mau xanh luc.

Thanh dén sang mau hé phach vé phia cac canh va sau dé
chuyén sang xanh luc.

il
(t

May in dugc khoi phuc vé cai dat gbc va sé ty dong khai
dong lai sau khi hoan thanh.

Anh sang canh va dén trang thai
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Bang 1-2 Anh sang canh - mau hd phach (con tiép)

Trang thai dén

M6 ta

Thanh dén chdp sang nhanh mau hé phach.

=

D3 xay ra 16i may in nghiém trong. Toan b cac dén LED
trén may in chdp sang nhanh. Tat may in va sau do bat trd
lai d& khac phuc su ¢6 nay.

Chdp sang nhanh ba lan mau hé phach & giira thanh dén
I6n.

Nut hién dang vé hiéu héa da dugc nhan.

Bang 1-3 Anh sang canh - mau xanh duong

Trang thai dén

M6 ta

Thanh dén I6n sang mau xanh duong theo xung nhip vé phia
gitra, két thuc bang viéc mét thanh dén nhé bat sang mau
xanh duong.

Wi-Fi Direct mac dinh dugc bat cho may in cia ban. Cling c6
thé bat dén nay trd lai bang cach nhan cac nat tir bang digu
khién.

CHI DAN: D& bat Wi-Fi Direct tir bang didu khién may in,

nhan va gilt dén khi tat ca cac nut bat sang, va sau

do6 nhan dong thoi

Thanh dén I6n sang mau xanh duong theo xung nhip vé phia
gitta, k&t thic bang viéc mét thanh dén nhé bat sang mau hé
phéach 4 gilra.

Wi-Fi Direct da dudc tat bang cach nhan cac nat trén bang
diéu khién.
CHi DAN: D& t4t Wi-Fi Direct tir bang digu khién may in,

nhan va gilt dén khi tat ca cac nut bat sang, va sau

do6 nhan dong thoi

Thanh dén sang mau xanh duong va chuyén vé phia cac
canh, sang mau hé phach theo xung nhip & gitra.

May in bi mat két néi Wi-Fi hoéc da xay ra I6i két néi trong
qua trinh cai dat.

10 Chuong 1
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Bang 1-3 Anh sang canh - mau xanh duong (con tiép)

Trang thai den M6 ta

Thanh dén chép sang nhanh ba [an mau xanh duang va mau  S6 luwgng két néi Wi-Fi Direct da dat muc t6i da 1a nam thiét
h& phach & gitra. bi. D& st dung Wi-Fi Direct tir cac thiét bi khac, ban phai
ngét két ndi cac thiét bi hién dang két néi.

|

Thanh dén I16n sang mau xanh duong theo xung nhip t May in dang tu nhan dién, khi dugc kich hoat bdi thiét bi iOS
gitra, két thuc bang viéc mét thanh dén nhé bat sang mau thong qua phan Printer Settings (Thiét dat May in).
xanh lyc, 13p lai nhiéu Ian.

Bang 1-4 Anh sang canh - mau tring

Trang thai den Mo ta

Phan gitta cla thanh dén sang mau xanh duong-tréng. May in dang nhan réi va da duoc két néi véi mang
khéng day. May tinh hoac ng dung HP Smart
dugc két néi truc ti€p véi may in bang Wi-Fi Direct.

VIWwW Anh sang canh va dén trang thai 11



Bang 1-4 Anh sang canh - mau tréng (con tiép)

Trang thai den Mo ta

Thanh dén sang mau trang theo xung nhip va di chuyén ra phia ngoai. May in dang x{ Iy va dang in mét tac vu in.
Thanh dén van sang trong qua trinh in.

=

Phan gitta clia thanh dén sang mau trang theo xung nhip, 14p lai nhiéu  May in dang x¢ Iy mot 1énh scan.
lan.

=

Bang 1-5 Anh sdng canh - mau xanh I cay

Trang thai den Mé ta
Toan thanh dén sang mau xanh luc, sau d6 chuyén sang May in dang bat hodc tat ngudn. Khéng rut day nguén cho
sang theo cac cau tric lién quan (cai dat, nhan rdi, v.v.). dén khi may in da tat hoac bat nguon.

Sang mau xanh luc va tat dan khi tat nguén.

-
L™ )
Sang mau xanh luc theo xung nhip & gitta thanh den. May in dang cap nhat phan sun hodc dang & ché do cap
nhat. Cé th& xay ra moét trong nhitng van dé sau:
e May in dang tai vé ban cap nhat.
; A e  Qua trinh cap nhéat dang dudgc ti€én hanh.

e D& xay ra 16 cap nhat. May in sé khdi dong lai va c6
gang cap nhat sau.

GHI CHU: May in phai bat ngudn trong qua trinh cap nhat.
Khong rat day nguon trude khi qua trinh cap nhat hoan tat.
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Quiet Mode (Ché dd Im lang)

Ché& d6 Im lang 1am cham viéc in d& giam tiéng 6n téng thé ma khong anh hudng dén chat luwgng in.
Ché& d6 Im lang chi hoat ddng dé€ in vdi chat lugng in Better (T6t hon) trén gidy thuong. DE giam tiéng
6n do in, bat Ch& dé Im lang. D& in & van téc binh thudng, tat Ché do Im I&ng. Ché do Im I&ng duoc
tat méac dinh.

B GHI CHU: O Ché d6 im lang, néu ban in trén gidy thudng véi chat luong in Draft (Nhap) hoic Best
(T&t nhat), hodc néu ban in anh hodc phong bi, may in lam viéc theo cach tuong tu nhu khi tdt Ché
dd im lang.

Dé& bat hoic tat Ché& dé Im lang tir thiét bi Android hodc iOS

1. M3 HP Smart. D& biét thém thong tin, xem S dung (ng dung HP Smart d€ in, sao chép, scan
va xt ly su ¢d thudce trang 39.

2. Cham vao hinh &nh may in trén man hinh Home (Trang cha).

3. Nhan Quiet Mode (Ché d6 Im 1ang) va sau dé thay dai thiét dat.

D& bat hodc tat Ché& do Im 13ng tir embedded web server (EWS)

1. M3 EWS. D& biét thém théng tin, xem M& Embedded Web Server thudc trang 36.

2. Nhdap vao tab Settings (Thiét 1ap).

3. Trong phan Preferences (Uu tién), chon Quiet Mode (Ché& do Im lang), va sau dé chon On (Bat)
ho&c Off (Tat).

4. Nhap vao Apply (Ap dung).

VIWW Quiet Mode (Ché do Im lang)
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Auto-Off (Ty ddng Tat)

Tinh néng nay tat may in sau 2 gid khdng hoat ddng nhdm gidm bdt viéc st dung nang luvong. Auto-
Off (Ty ddng Tat) sé tat may in hoan toan, vi vy ban phai si dung nit Ngudn dé bat lai may in. Néu
may in cGa ban hé trg tinh nang tiét kiém nang luong nay, Auto-Off (T ddng Tat) sé tu dong kich
hoat hoac v6 hiéu hoa tluy thudc vao kha nang clia may in va cac tuy chon két néi. Tham chi Auto-Off
(Tw doéng Tat) bi vé hiéu hoa, may in sé& vao Ché dé Tiét kiém Nang luong thudc trang 116 sau 5 phat
khong hoat déng nham gidm s dung nang lugng.

e  Auto-Off (Tu déng Tat) Ludn bat néu may in khdng cé mang hodc kha nang fax.
e  Auto-Off (Tu déng Tat) bi vd hiéu héa khi kha nang két néi khong day hodc Wi-Fi Direct clia may

in dwgc bat hodc khi may in ¢ kha nang két n6i mang qua Ethernet, USB hodac fax thiét 1ap két
n6i mang qua Ethernet, USB hodac fax.
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Ché& d6 Ngi

Giam str dung dién khi & ché dd Ngu. Sau khi cai dat ban dau cho may in, may in sé vao ché dé Ngu
sau nam phut khéng hoat dong. St dung tng dung HP Smart d& thay dgi thoi gian khong hoat dong
true khi may in ngl bang cach chon Advanced Settings (Thiét dat Nang cao). Ban ciing cé thé thay
déi thiét dat nay bang cach sir dung embedded web server ciia may in bang cach lam theo cac buéc
sau.

DE thay ddi thoi gian d6i vai ché do Ngu
1. Md& Embedded Web Server (EWS). D€ biét thém thong tin, xem M Embedded Web Server
thudc trang 36.
2. Nhap vao tab Settings (Thiét 1ap).

3. Trong phan Power Management (Quan ly Nang lugng), nhdp vao Energy Save Mode (Ché do
Tiét kiém Nang luwgng), va chon tuy chon mong mudn.

['_5/1’ GHI CHU:  Néu dudc nhic nhap mat kh&u, nhap ma PIN tir nhan trén may in cla ban. Ma nay
c6 thé nam gan khu vuc thao I&p hdp muc bén trong may in hodc & mat sau, mat bén hodc mat
day clia may in.

4. Nhap vao Apply (Ap dung).

VIWW Ché d6 Ngi
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N ? )Y ol ~ > V4 =
Dieu chinh den hoac am lugng cua may in
Ban co6 thé diéu chinh dd sang clia cac dén trén may in ho&c am lwgng cla hiéu (‘ng am thanh theo
moi trudng va nhu cau clia minh.
DE& diéu chinh dén ho&c am lugng clia may in tir thiét bi Android hodc iOS

1. M& HP Smart. D€ biét thém thong tin, xem St dung *‘ng dung HP Smart d€ in, sao chép, scan
va xt ly su ¢c6 thudc trang 39.

2. Cham vao hinh &nh may in trén man hinh Home (Trang chu).

3. Tim va thay d6i cac thiét dat t muc Preferences (Uu tién).
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VIWW

Nap thong tin co ban vé giay in va giay

° Nap phuong tién

e Nap tailiéu gbc

° Thay d&i c& gidy mac dinh duoc may in phat hién

e Diéu co ban vé gidy

17



Nap phuong tién

DE& nap gidy
1. Md khay gidy.

2. Truot cac thanh dan chiéu rong gidy vé cac canh cta khay gidy.

3. Chén choéng gidy kich cd day du hodc gidy anh vao gilta khay gidy vdi canh ngan hudng vé phia
may in. DGi véi gidly anh, dam bdo mat dudc in hudng xudng dudi. Sau dé trugt chong gidy vao
cho dén khi no6 durng lai.
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4. Truot cac thanh dan chiéu réng gidy vé cac canh bén trai va bén phai cla gidy kich c& day du
hoac gidy anh dén khi ching dirng & ca hai canh.

5. Dong khay gidy.

DE nap phong bi
1. Md khay gidy.

VIWW Nap phuong tién 19



2. Truct cac thanh dan chiéu rong gidy vé cac canh cta khay gidy.

3. Cho mét hoac nhiéu phong bi vao gitta khay gidy va truwgt chong phong bi xuéng cho dén khi
chéng phong bi dirng lai. Mat dwgc in phai hudng xudng trén may in.

4.  Truot cac thanh dan chiéu réng gidy vé cac canh bén trai va bén phai ctia chong phong bi dén
khi ching dirng & ¢ hai canh.

5.
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Nap tai liéu goc
D& nap ban gdc trén kinh may quét

1.  Nh&c nap may quét.

2. Nap ban gdéc, mat in hudng xudng dudi, Ién kinh may scan vao goc phia trén bén trai.

3.

VIWW Nap tai liéu géc 21



D& nap ban gdc vao khay nap tai liéu

1. Md khay nap gidy tai liéu.

2. Trugt thanh dan chiéu réng gidy ra ngoai.

3. Nap mat in ban g6c hudng Ién trong khay nap tai liéu.

4. Truot thanh dan chiéu réng gidy vao trong cho dén khi ngiing & canh gidy.
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~n ~ .4 w . 4 . y 4 A
Thay doi cG giay mac dinh dudc may in phat hién
May in co thé tw ddng phat hién liéu khay gidy vao da dugc nap gidy hay chua va phat hién liéu gidy
da nap c6 chiéu réng 16n, nhd hay trung binh. Ban co thé thay déi kich ¢& gidy 16n, trung binh hoéc
nhé mac dinh dugc may in phat hién.
Dé thay ddi cd gidy mac dinh dudc may in phat hién tir thi€t bi Android hoac i0OS
1. M ¢ng dung HP Smart.
2. Cham vao hinh &nh may in trén man hinh Home (Trang cha).

3. Tim va thay d&i cac thiét dat tr muc tay chon.

D& thay d6i cd gidy mac dinh dudc may in phat hién tir embedded web server (EWS)

1. M3 Embedded Web Server (EWS). D& biét thém thong tin, xem M3d Embedded Web Server
thudc trang 36.

2. Nhdap vao tab Settings (Thiét 1ap).

3. Trong phan Preferences (Uu tién), nhap vao Tray and Paper Management (Quan ly Khay va
Gidy) va sau do chon tly chon mong mudn.

4. Nhap vao Apply (Ap dung).
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A b J A .4
Diéu co ban ve giay
May in dugc thiét k& dé€ hoat dong tot vdi hau hét cac loai gidy van phong. TSt nhat 1a nén thr nhigu
loai gidy in trudc khi mua sd lwgng 16n. S dung gidy HP dé& c6 chét lugng in t6i wu. Truy cap trang
web HP tai www.hp.com d€ biét thém thong tin vé gidy HP.

HP khuyén cao sl dung gidy thudng vdi logo ColorLok dé& in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugdc kiém tra doc 1ap dap Ung cac tiéu chudn cao
vé do tin cay va chat luong in, va tao ra cac tai liéu séc nét, mau sac séng déng, den
dam va kho nhanh hon céc gidy thong thudng. Tim ki€m céc loai gidy cé logo
ColorLok & nhiéu kich c@ va trong lugng tr cac nha san xuét gidy I6n.
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VIWW

Két nGi may in clia ban

e K&t ndi bAng ’ng dung HP Smart

e K&t ndi véi mang khéng day bang béd dinh tuyén

e K&t ndi khdng ddy ma khéng can bd dinh tuyén

e  Thay doi ki€u két ndi

e Thiét lap khéng day

e Cac cong cu quan ly may in nang cao (danh cho cac may in khéng day)

e Cac meo cai dat va st dung may in khdong day
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Két ndi bang ’ng dung HP Smart

P& cai dit bang ng dung HP Smart

Ban c¢6 thé s dung (ing dung HP Smart dé cai dat may in trén mang khéng day cta ban. Ung dung
HP Smart dudc hé trg trén cac thiét bi chay iOS, Android, Windows va macOS. Dé biét thong tin vé
(rng dung nay, xem S dung ng dung HP Smart d€ in, sao chép, scan va x& Iy su c6

thudc trang 39.

1. Dam bao rang may tinh hoac thiét bi di ddng duoc két ndi véi mang khéng day ctia ban va ban
biét mat khau Wi-Fi clia mang khong day.

2. Né&u ban dang st dung thiét bi di dong chay iOS hodc Android, ddm bao Bluetooth dugc bat.
(HP Smart sir dung Bluetooth dé& lam cho qua trinh cai d&t nhanh hon va dé dang hon trén cac
thiét bi di dong chay iOS va Android.)

[%f’ GHI CHU: HP Smart st dung Bluetooth chi dé cai d&t may in. In qua Bluetooth khéng dudc hé
tro.

3.  Dam bao rang may in dang & ché dd cai dat Tu déng K&t ndi Khéng day (AWC).

Khi may in & ché& dd cai d&t AWC, Anh sang canh s& sang mau tim, sang theo xung nhip ti giira
ra ngoai, lap lai nhiéu lan.

L T

Né&u day la an dau tién ban cai d&t may in, may in sé san sang dé cai dat va 6 ché d6 AWC
ngay sau khi dudc bat nguon. May in sé ti€p tuc tim ¢ng dung HP Smart d& két ndi trong vong
hai gid va sau d6 dirng tim.

Néu lau hon hai gid, nhan va gitr nut @ Wireless (Khong day) 6 sau may in trong t6i thi€u ba
giay d& dwa may in trd lai ché do cai dat AWC.

4. Md& ung dung HP Smart va sau do thuc hién mot trong cac thao tac sau:

e iOS/Android: Trén man hinh trang chu, nhan vao biéu twgng D3u cong ( 4 ) va sau do

chon may in. Néu may in khong cd trong danh sach, nhan vao Add Printer (Thém May in).
Lam theo hudng dan trén man hinh dé thém may in vao mang cda ban.

e  Windows va macOS: Trén man hinh trang cht, nhan vao biéu tuong Dau cdng va chon

may in. Néu khong tim thdy may in, nh&p hoéc nhén vao Set up a new printer (Cai dat may
in ma&i). Lam theo hudng dan trén man hinh dé thém may in vao mang cuta ban.
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Két ndi vdi mang khdng day bang bd dinh tuyén

S 1S, , < , ) .
* CHIDAN: bé in Huvdng dan Sir dung Nhanh Khong day, nhan va gil dén khi tat ca cac nut

trén bang diéu khién bat sang, va sau do nhan mot 1an niva.

e K&t ndi may in clia ban vao mang khdong day st dung Cai dat Wi-Fi duoc Bao vé (WPS)

e K&t ndi may in clia ban véi mang khéng day bang cac st* dung phan mém may in cta HP

K&t néi may in clia ban vao mang khong day st dung Cai dat Wi-Fi dudc Bao
vé (WPS)

Trudc khi ban co thé két néi may in clia ban véi mang khéng day bang cach st dung WPS, dam bao
réang ban co cac thiét bi sau day:

e Mot mang 802.11b/g/n khéng day bao gém bd dinh tuyén hoac diém truy cap khong day cé kich
hoat WPS.

Bf GHI CHU:  May in chi hd tro két ndi bing bang tan 2.4 GHz hoic 5 GHz.

e M6t may tinh dudc két ndi mang khdng day ma ban dinh két néi may in. Dam bao rang ban da
cai dat HP phan mém may in trén may tinh.

Né&u ban co6 bd dinh tuyén WPS c¢o6 nat ddy WPS, lam theo Push Button method (Phuaong thirc Nt
DP4&y). Néu ban khéng chéc chan bd dinh tuyén cta ban cé nat ddy, hay lam theo PIN method
(Phuong thiic PIN).

PE sir dung phuong thirc C&u hinh Nat D&y (PBC)

1. Nhanva gitr @ va (D d phia sau may in trong it nhat ba gidy dé khdi ddng phuong thirc Nt
ddy WPS.

Anh sang canh thé hién canh ngoai clia thanh dén sang mau tim theo xung nhip, I&p lai nhiéu
[an.

2.  Nhan nit WPS trén bo dinh tuyén cda ban.

l'f“

—

Bf GHI CHU: San pham bat dau dong hd bam gid trong khodng hai phat trong khi thiét lap két néi
khong day.
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Né&u may in két ndi thanh céng, Anh sang canh séng mau tim & canh ngoai cda thanh dén. Thanh
dén chdp sang mau hé phach 4 gilra chi bao co 16i xay ra.

DE& st dung phuang thirc PIN
1. Nhan va git dén khi tat ca cac nuat trén bang diéu khién bat sang, sau d6 nhan va git

va | \D trong it nhat nam gidy dé€ khai ddng phuong thi'c ma PIN WPS va in mét trang
M
bang ma PIN.

Anh sang canh thé hién thanh dén sang mau tim & gan canh.

2. Md tién ich cau hinh hodc phan mém cho b dinh tuyén khéng day hoac di€m truy cap khong
day, va sau dé nhap PIN WPS.

Bf GHI CHU: D& biét thém thong tin vé viéc sir dung tién ich c&u hinh, xem tai liu dugc cung cap
cuing vdi bd dinh tuyén hoac diém truy cap khong day.

Cho khoang hai phat. NEu may in két ndi thanh céng, thanh dén sang mau trang & gitra.
Ké&t n8i may in ciia ban véi mang khéng day bang cac st dung phan mém may
in cua HP

DE két n6i may in vai mang WLAN 802.11 khdng day tich hop, ban sé can nhu sau:

e Mot mang 802.11b/g/n khong day bao gom bd dinh tuyén hoac di€ém truy cap khong day.

Bf GHICHU: May in chi hd tro két ndi biing bang tan 2.4 GHz hoéc 5 GHz.

e MOt may tinh dudc két n6i mang khong day ma ban dinh két ndi may in.
e Tén mang (SSID).
e  Khoa WEP hodac Cum mat khdu WPA (néu can).

D& két ndi may in ctia ban bang HP phan mém may in (Windows va macOS)

1. Tuy thudc vao viéc ban da cai dat HP phan mém may in hay chua, thuc hién mot trong cac budc
sau:

Né&u ban chua cai dat HP phan mém may in trén may tinh
a. Truy cap dia chi 123.hp.com d& tai xudng va cai dat phan mém may in.

b. Lam theo cac chi dan trén man hinh.
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Né&u ban da cai dat HP phan mém may in trén may tinh

a. M& phan mém may in. D& biét thém théng tin, xem MJ& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

b. Trong phan phan mém may in, nhap vao Tools (Cong cu).
¢.  Nhap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

d. Nhap vao Connect a new device (K&t ndi thiét bi méi) va sau doé lam theo cac hudng dan
trén man hinh.

2. Sau khi may in két n6i thanh céng, phan giira thanh dén 16n ctia Anh sang canh sé sang mau
xanh duong nhat.
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Két ndi khong day ma khong can bd dinh tuyén

Véi Wi-Fi Direct, ban cé thé in khdong day tir may tinh, dién thoai théng minh, may tinh bang hoac cac
thiét bi cé kha nang két n6i mang khong day khac—ma khong can két ndi véi mang khong day hién
co.

Huéng dan sir dung Wi-Fi Direct
e Dam bao rang may tinh hoac thiét bi di ddng clia ban c6 phan mém can thiét.
—  Né&u ban dang s* dung may tinh, dam bao ban da cai dat HP phan mém may in.

Né&u ban chua cai dat HP phan mém may in trén may tinh, trudc tién két néi Wi-Fi Direct va
sau dé cai dat phan mém may in. Chon Wireless (Khéng day) khi dugc phan mém may in
nh&c chon loai két ndi.

—  Né&u ban dang st dung thiét bi di ddng, dam bao ban da cai dat mot (‘ng dung in tuwong
thich. D& biét thém théng tin, truy cap trang web ctia HP Mobile Printing tai dia chi
www.hp.com/go/mobileprinting. Néu phién ban dia phuong cua trang web nay khong st
dung duoc tai qudc gia/vung hodc bang ngdn ngir clia ban, ban co th€ dugc dua dén trang
web ctia HP Mobile Printing tai mét qudc gia/ving hodc bang ngdn ngi¥ khac.

e Dam bado bat Wi-Fi Direct cho may in clia ban.
e  TGi da nam may tinh va thiét bi di dong cé thé st dung cling mét két nGi Wi-Fi Direct.

e  Wi-Fi Direct c6 thé dudc st dung bat k& may in co6 dudc két ndi vai mang bang két ndi khdng
day hay khéng.

e  Wi-Fi Direct khéng thé duoc st dung dé€ két nGi mot may tinh, thiét bi di dong, hodc may in véi
Internet.

D& bat hoic tat Wi-Fi Direct t¥ bang digu khién
A Trén bang diéu khi€n may in, nhan va gil dén khi tat ca cac nat bat sang, va sau dé nhan
dong thai (1), ® va | \D
-

e  Khi bat Wi-Fi Direct, dén mau xanh duong di chuyén tir cac canh vao gilra thanh dén.

e  Khi tat Wi-Fi Direct, d&n mau xanh duong di chuyén tir cac canh vao gilra thanh dén, két
thic bang viéc sang mau hé phach.
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B GHI CHU: N&u may in dang & ché do cai dat AWC, ban sé& khdng thé bat hay tit Wi-Fi Direct tir
bang diéu khién. Ban cé thé dgi dén khi cai dat AWC dudc hoan thanh ho&c nhan nat @ Wireless
(Khéng day) & phia sau may in dé€ thoat ché dé cai dat AWC. _

X CHI DAN: Hudng dan Wi-Fi Direct cung cdp cac chi dan vé cach st dung Wi-Fi Direct. D& in hudng
dan, nhan va gitt dén khi dén clia tat ca cac nat bat sang, sau doé nhan dong thoi va ®

Hudng dan nay co thé khdng cé sdn bang tat ca cac ngén ngi.

Dé bat hodc tat Wi-Fi Direct tir thiét bi Android hodc iOS

1.  M& HP Smart. D€ biét thém thong tin, xem S dung *’ng dung HP Smart d€ in, sao chép, scan
va x{¢ ly su ¢d thudc trang 39.

2. Cham vao biéu tugng may in va sau do tim va cham vao Advanced Settings (Thiét dat Nang
cao).

3. Lam theo hudng dan trén man hinh dé két néi véi Embedded Web Server ctia may in.

4. Trén Embedded Web Server, cham vao Network (Mang) > Wi-Fi Direct (Wi-Fi Direct) > Status
(Trang thai) > Edit Settings (Chinh stra Thiét dat).

5. Chon tuly chon dé bat hodc tat Wi-Fi Direct va sau dé cham vao Apply (Ap dung).

X CHI DAN: Ban cd thé thay dai thiét dat bao mat két nGi Wi-Fi Direct danh cho may in tai day.

Thiét dat bdo mat két néi Wi-Fi Direct
e Né&u bao mat két n6i Wi-Fi Direct danh cho may in dugc dat la Manual (Thu cong) (thi€t dat mac
dinh), ban sé& can phai thuc hién mét trong cac thao tac sau dé két ndi voi may in trén thiét bi di
dong hoac may tinh.

—  Neéu (nut Information (Théng tin)) nh&p nhay mau trdng, nhan va gilt né trong 30 giay.

—  Né&u may in in ra mét trang c6 mét ma PIN, 1am theo huwdng dan trén trang do.
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%* CHI DAN:

e Ban cling c6 thé bat Wi-Fi Direct hodc thay dgi thiét dat bao mat két ndi Wi-Fi Direct tr EWS. D&
biét thém thong tin vé viéc si* dung EWS, xem M& Embedded Web Server thudc trang 36.

e  DE& tim tén va mat khdu Wi-Fi Direct, nhan (nut Information (Thong tin)) d€ in trang théng
tin may in.

e Anh sang canh thé hién trang thai Wi-Fi Direct. D& biét thém théng tin, xem Anh sang canh
thudc trang 8.

D& in tr mét thiét bi di déng c6 kha nang két néi mang khdng day hd trg Wi-Fi Direct
Dam bao ban da cai dat phién ban HP Print Service Plugin mdi nhat trén thiét bi di dong ctia minh
(néu ban sl dung thiét bi Android). Ban co thé tai vé phan bé trg nay tir clra hang ¢ng dung Google
Play.
1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat Wi-Fi Direct trén thiét bi di ddng clia ban. D& biét thém thong tin, xem tai liéu di kém thiét bi
di doéng.

3. T thiét bi di dong clia ban, chon mét tai liéu ti¥ ’ng dung kich hoat in, va sau dé chon tuy chon
dé€ in tai liéu.

Danh sach cac may in kha dung xuét hién.

4. T danh sach cac may in c6 san, chon tén Wi-Fi Direct hién thi chdng han nhu DIRECT-**-HP
ENVY Pro 6400 series (trong do ** 1a cac ky tv d&c biét d€ xac dinh may in cda ban).

Nhap méat khdu Wi-Fi Direct khi dugc nhac.

5. Intailiéu cla ban.

D& in tir mét thiét bi di déng c6 thé sir dung mang khéng day khéng hd trg Wi-Fi Direct

Dam bao ban da cai dat moét ing dung in tuong thich trén thiét bi di dong cta ban. D& biét thém
thong tin, truy cap trang web ctiia HP Mobile Printing tai dia chi www.hp.com/go/mobileprinting. Néu
phién ban dia phuong clia trang web nay khéng st dung duadc tai quéc gia/vung hodc bang ngdn ngit
clia ban, ban co6 thé dudc dua dén trang web ctia HP Mobile Printing tai mét quéc gia/viing hoac
b&ng ngdn ngit khac.

1. Dam bao ban da bat Wi-Fi Direct trén may in.

2. Bat két noi Wi-Fi trén thiét bi di dong cua ban. D& biét thém théng tin, xem tai liéu di kém thiét bi
di dong.

Bf GHI CHU: Né&u thiét bi di dong ctia ban khong héd trg Wi-Fi, ban khong thé sir dung Wi-Fi
Direct.

3. T thiét bi di dong, két nGi vai moét mang maoi. S dung quy trinh ban thudng dung dé két néi véi
mang khéng day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khong day
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duac hién thi nhu DIRECT-**-HP ENVY Pro 6400 series (trong do ** 1a cac ky tu duy nhat dé
nhan dang may in clia ban).

Nhap mét kh&u Wi-Fi Direct khi duoc nhac.
4. Intailiéu cha ban.
P& in tir mdt may tinh c6 kha nang khdéng day (Windows)
1. Dam bdo ban da bat Wi-Fi Direct trén may in.

2. Batkét ndi Wi-Fi cia may tinh. D€ biét thém thong tin, xem tai liéu dugc cung cdp cling may
tinh.

BY GHI CHU: N&u may tinh cta ban khdng hd trg Wi-Fi, ban khong thé st dung Wi-Fi Direct.

3. T may tinh, k&t ndi véi mot mang mdi. S dung quy trinh ban thudng dung dé két néi véi mang
khong day mdi hoac diém phat song. Chon tén Wi-Fi Direct tir danh sach mang khéng day duoc
hién thi nhu DIRECT-**-HP ENVY Pro 6400 series (trong do ** 1a cac ky tu duy nhat dé nhan
dang may in cla ban).

Nhap mét khdu Wi-Fi Direct khi dugc nhac.

4. |In tailiéu cua ban.
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A V. d ~ A
Thay doi kieu két noi
Néu [an dau tién ban cai dat may in ctia minh va da cai phan mém béng cap USB, két ndi truc tiép
may in v&i may tinh clia ban, ban co6 th€ dé dang chuyén sang két ndi mang khoéng day. Ban sé can
mot mang 802.11a/b/g/n khong day bao gém bd dinh tuyén hoadc diém truy cap khong day.

B GHI CHU: May in hd tro két ndi bang bang tan 2.4GHz hodc 5GHz.

Trude khi chuyén tir két ndi USB sang mang khong day, dam bao rang:

May in duoc két ndi véi may tinh cla ban bang cap USB cho dén khi ban duoc nhac ngat két ndi

cap.

May tinh duoc két ndi mang khéng day ma ban dinh cai dat may in.

Ban cling c6 thé thay dai tir k&t nGi khéng day sang két ndi USB.

D& chuyén tir k&t n8i USB sang mang khdng day (Windows)

1.

4,

M& HP phan mém may in. D& biét thém thong tin, xem M& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

Trong phan phan mém may in, nhap vao Tools (Cong cu).

Nhap vao Device Setup & Software (Cai dat Thié€t bi & Phan mém), réi chon Connect a new
device (K&t n6i mot thiét bi mai).

Lam theo cac chi dan trén man hinh.

D& thay ddi tir két ni USB, két ndi d&n mang khong day béng (ng dung HP Smart (Windows 10/macOS)

1.

M& rng dung HP Smart. D& biét thong tin vé cach md ing dung trén may tinh chay Windows 10,
xem S dung ing dung HP Smart d€ in, sao chép, scan va x ly su cd thudc trang 39.

Bam bao da chon may in.

¥ CHI DAN: N&u ban muén chon mot may in khac, nhap vao (4 ) trén thanh cong cu & phia trai

man hinh, va sau dé chon mét may in khac trong danh sach tat ca may in sir dung duoc.

Nh&p vao Learn More (Tim hiéu Thém) khi ban nhin thdy théng bao “Lam cho viéc in trd nén dé
dang hon bang cach két néi may in cia ban véi mang khéng day" & phia trén cung trang chi
ctia &ng dung.

DE& chuyén tir két nGi khéng day sang két ndi USB (Windows/macOS)

A K&t ndi may in va may tinh bang cap USB. Cdng USB ndm & mat sau may in.
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Thiét 1ap khong day

Ban c6 thé cai dat va quan ly két ndi khdng day ctia may in. Diéu nay bao gém thdng tin in vé thiét
dat mang, bat hodc tat chirc ndng khong day, va khéi phuc cac thiét dat khong day.

Dé bat hodc tat tinh nang khéng day clia may in

Nhan nut @ Wireless (Khéng day) 6 phia sau may in d€ bat hoac tat cac kha nang khong day cua

may in. -

e N&u may in hién dang két néi v6i mang khéng day, phan giita thanh dén 16n ctia Anh sang canh
sé& bat sdng mau xanh duong nhat.

e Né&u két n6i khong day da dugc tat, phan gilra thanh dén 16n clia Anh sang canh sé bat sang
mau trang.

e  DEé biét thém thong tin vé trang thai khong day, xem Anh sang canh thudc trang 8.
DE& khoi phuc céc thiét Iap mang vé thiét 1ap mac dinh
e Nhén va gilt nut @ Wireless (Khdng day) & phia sau may in trong it nhat ba gidy. Sau dé may
in s& vao ché do cai dat Tw dong Két néi Khnong day (AWC). N6 sé lién tuc tim kiém va chd ng
dung HP Smart d€ két néi trong vong khoang hai gid, va sau do dirng tim kiém.

PE thay déi thiét lap mang khong day (Windows)

Phuang thirc nay san c6 néu ban da cai dat phan mém may in.

1.  M& HP phan mém may in. D€ biét thém thdng tin, xem M& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

2. Trong phan phan mém may in, nhap vao Tools (Cong cu).
3.  Nhdap vao Device Setup & Software (Cai dat Thiét bi & Phan mém).

4. Chon Reconfigure Wireless Settings (C&u hinh lai Thiét 1ap Khéng day). Lam theo cac chi dan
trén man hinh.
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Cac cong cu quan ly may in nang cao (danh cho cac may in
khéng day)

Khi k&t ndi may in vdi mang, ban co thé st dung Embedded Web Server (EWS) d&€ xem thong tin
trang thai, thay dai thiét 1ap, va quan ly may in tir may tinh ca ban.

Bf GHI CHU: Ban co thé mé va sit dung EWS ma khong can két ni vai Internet. Tuy nhién, mét s§
tinh nang khéng kha dung.

7 GHI CHU: Dé xem hoéc thay d6i mét s6 thiét 1ap, ban cé thé can mat kh&u.

e Md& Embedded Web Server

Md& Embedded Web Server

Ban c6 thé sir dung mét trong cac cach sau day dé md Embedded Web Server.

D& m& Embedded Web Server théng qua mang
1. T bang diéu khi€n may in, nhan va gilt (nat Information (Thong tin)) dén khi dén cla tat
ca cac nut bat sang, sau do nhan dong thoi va( D d€ in bao cao kiém tra mang khong
day va trang cdu hinh mang. o
2. Tim dia chi IP ho&c tén may chd clia may in t&r trang cdu hinh mang.
3. Trong trinh duyét web hé tro trén may tinh, gé dia chi IP ho&c tén may chi duwoc gan véi may in.

Chéng han, néu dia chi IP 1a 192.168.0.12, nhap dia chi sau vao trinh duyét web: https://
192.168.0.12.

D& md embedded web server tir HP Smart (Windows va macOS)

Dé& md embedded web server tir HP Smart:

1.  Nhé&p vao hinh anh may in.

2. Nhap vao Advanced Settings (Thiét dat Nang cao).
D& m& Embedded Web Server théng qua Wi-Fi Direct

1. Dam bao rang Wi-Fi Direct da duoc bat. D& biét thém théng tin, xem K&t ndi khéng day ma
khong cén bo dinh tuyén thudc trang 30.

2. TU may tinh khong day clia ban, bat mang khéng day, sau dé tim kiém va két néi vai tén Wi-Fi
Direct, vi du: DIRECT-**-HP ENVY Pro 6400 series. Nnap mat khdu Wi-Fi Direct khi dugc nhic.

3. Trong trinh duyét web dugc hd trg trén may tinh, nhap dia chi sau: https://192.168.223.1.

DE biét théng tin vé cookie, xem Embedded web server thudc trang 42.
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Cac meo cai dat va st dung may in khong day
St dung cac meo sau day dé cai dat va sir dung may in khong day:
e  Khicai dat may in dugc két ndi mang khong day bang may tinh, dam bao:
— B0 dinh tuyén hoac diém truy cap khong day da duoc bat ngudn.
—  May tinh cta ban dugc két ndi véi mang khong day (khéng s dung cap Ethernet).
— May in dang @ ché& do6 cai dat AWC.

May in tim kiém cac b dinh tuyén khoéng day, sau do liét ké cac tén mang phat hién duoc trén
may tinh.

e Néu may tinh hoac thiét bi di ddng clia ban dudc két ndi vdi Virtual Private Network (Mang riéng
&o hay VPN), ban can ngat két néi khdi VPN trudce khi ban co thé truy cap bat ky thiét bi nao
khac trén mang cua ban, bao gébm ca may in.

e  Tim hi€u thém vé cach céu hinh mang cla ban va may in d€ in khong day. Nhap vao day dé€ 1én
mang tim hiéu thém thong tin.

e  Tim hiu cach tim céc thiét 1ap bao mat mang cda ban. Nh&p vao day dé Ién mang tim hi€u
thém théng tin.

e  Tim hiéu thém vé& HP Print and Scan Doctor. Nhap vao day dé 1én mang tim hi€u thém théng tin.

B GHI CHU:  Tién ich nay chi sit dung cho hé diéu hanh Windows.

e  Sirdung Cdng cu khac phuc su ¢d tudng Ira truc tuyén clia HP dé xac dinh xem tudng Itra hodc
chuong trinh chdng virus c6 dang ngan may tinh cta ban két néi véi may in hay khéng va tim
cach xur ly.
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4 Cac cong cu quan ly may in

e S dung ng dung HP Smart d€ in, sao chép, scan va xt ly suv cd

e Md phan mém may in HP phan mém may in (Windows)

° Hop cébng cu(Windows)

° Embedded web server

° Cap nhat may in
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St dung ¢ng dung HP Smart dé in, sao chép, scan va x¥ ly
su cb

HP Smart gitp ban cai dat, sao chép, scan, in, chia sé va quan ly may in HP. Ban co6 thé& chia sé tai
liéu va hinh &anh qua email, tin nhan van ban va cac dich vu mang xa hdi cling nhu ddm may phé bién
(chang han nhu iCloud, Google Drive, Dropbox va Facebook). Ban con cé thé cai dat cac may in HP
mdi cling nhu giam sat va dat hang muc in.

B GHI CHU: Ung dung HP Smart nay c6 thé khong c6 sén bang tat ca cac ngdn ngir. Mot sé tinh
nang co thé khdng co6 san cho tat ca cac model may in.

PE cai dat ng dung HP Smart
A Ung dung HP Smart duoc hd trg trén cac thiét bi chay iOS, Android, Windows 10 va macOs. bé
cai dat ng dung nay trén thiét bi ciia ban, xem 123.hp.com va lam theo hudng dan trén man
hinh @€ truy cap clra hang &ng dung cla thiét bi.
D& mad (ing dung HP Smart trén may vi tinh chay Windows 10
A Sau khi cai dat ¢’ng dung HP Smart, t&r man hinh nén cta thiét bi, nh&p vao Start (Bat dau) va
sau do chon HP Smart tir danh sach &ng dung.
K&t ndi véi may in clia ban
A Dam bao thiét bi cia ban duoc két ndi cing mang véi may in. Sau d6, HP Smart sé tu dong phat
hién may in.
DE biét thém thong tin vé (ting dung HP Smart

D& biét hudng dan co ban vé cach in, sao chép, scan va x{ ly su’ ¢c6 bdng HP Smart, xem In s dung
*ng dung HP_ Smart thudc trang 46, Photocopy, Scan va Mobile Fax (Fax Di déng) thudc trang 66
va Nhan trg giup tU¥ &*ng dung HP Smart thudc trang 83.

N&u mudn biét thém thong tin vé cach si¥ dung HP Smart d€ in, sao chép, scan, truy cap cac tinh
nang clia may in va xt ly su ¢g, truy cap:

e iOS/Android: www.hp.com/go/hpsmart-help

e Windows 10: www.hp.com/go/hpsmartwin-help

° macOS: www.hp.com/go/hpsmartmac-help
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M3 phan mém may in HP phan mém may in (Windows)

Sau khi cai dat HP phan mém may in, nhap dup vao biéu tvgng may in trén man hinh nén hoéc thuc
hién mot trong cac budc sau d€ md phan mém may in:

e  Windows 10: T man hinh may tinh, nh3p vao Start (Bat dau), chon HP tir danh sach ¢ng dung,
roi chon biéu tuwgng cd tén may in.

e  Windows 7: T man hinh may tinh, nhap vao Start (B4t dau), Chon All Programs (T4t ca

Chuong trinh), nhdp vao HP, nhap vao thu muc cho may in, sau dé chon biéu tuong co tén may
in.

Bf GHI CHU: Né&u ban chua cai dat HP phan mém may in, truy cap 123.hp.com dé tai vé va cai dat
phan mém can thiét.
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H&p cong cu(Windows)

Hop cong cu cung cap thong tin bdo tri vé may in.

B GHI CHU: Co thé cai dat Hop cdng cu cung véi HP phan mém may in néu may tinh dap tng cac
yéu cau hé thang. D€ biét thong tin vé yéu cau hé théng, xem Thong s6 k¥ thuét thudc trang 119.

DE md Hop cong cu

1. MG HP phan mém may in. D& biét thém thong tin, xem Md phan mém may in HP phan mém
may in (Windows) thudc trang 40.

2. Nhap vao Print & Scan (In & Chup quét) .

3. Nhap vao Maintain Your Printer (Bao tri May in cda ban).
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Embedded web server

Khi k&t ndi may in vdi mang, ban co thé st dung embedded web server (EWS) clia may in d€ xem
théng tin trang thai, thay déi thiét 1ap, va quan ly EWS tir may tinh cla ban.

Bf GHI CHU: D& bao mat cho ban, mdt s& thiét dat trong EWS dudc bao vé bang mat khau. N&u duoc
nh&c nhap méat khdu, nhap ma PIN t&r nhan trén may in cta ban. Ma nay co6 thé nam gan khu vuc
thdo 1ap hop muc bén trong may in hodc & mat sau, mat bén hodc mat day cla may in.

B GHI CHU: Ban c6 thé md va st dung embedded web server ma khéng can két néi véi Internet. Tuy
nhién, mot s6 tinh nang khong kha dung.

e  Gidi thiéu vé cookie

° Khéng mé duoc Embedded Web Server

Gidi thiéu vé cookie
Embedded Web server (EWS) dét cac tép van ban rat nhd (cookie) trén & cirng clia ban khi ban
duyét tim. Cac tép nay cho phép EWS nhan dang may tinh clia ban cho Ian ban truy cap k€ ti€p. Vi
du, néu ban d4 thiét Iap cau hinh ngén ng* EWS, cookie gitp ghi nhd ngén ngl¥ ban da chon dé Ian
k& tiép ban truy cap EWS, trang web dugc hién thi bang ngdn ngit d6. Mét sé cookie (vi du cookie
lwu trl? wu tién danh riéng cho khach hang) dugc luu trir trén may tinh cho dén khi ban xdéa chuing tha
cong.

Ban c6 thé céu hinh trinh duyét & chép nhén tét ca cookie, hodc ban c6 thé cau hinh n6 dé canh
bao ban mai lan cookie dudc cung cap, diéu nay cho phép ban quyét dinh tlr chdi hodc chap nhan
cookie n&o. Ban ciing c6 thé st dung trinh duyét d&€ gd bd cookie khdng mong muén.

Phu thudc vao may in clia ban, néu ban tat cookie, ban cling sé tt mot hodc nhiéu tinh nang sau:
e S dung trinh hudng dan cai dat

e  Ghinhd thiét 1ap ngdn ng( trinh duyét EWS

e Canhan héa trang Home (Trang chd) EWS

DE biét théng tin vé cach thay dai thiét 1ap quyén riéng tu va cookie va cach xem hoadc x6a cookie,
tham khéo tai liéu s&n c6 trén trinh duyét Web cla ban.

Khéng mé dugc Embedded Web Server

Kiém tra cai dat mang cta ban
e Dam bao ban khong s dung day dién thoai hodc cap dau chéo dé két ndi may in véi mang.
e Dam bao cap mang dugc két néi an toan véi may in.
e Dam bao hub mang, switch, hodc bd dinh tuyén duagc bat va hoat dong chinh xac.

Kiém tra may tinh

e Dam bao may tinh ban dang st dung dudc két ndi vdi cuing mang nhu may in.
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Kiém tra trinh duyét web clia ban

e Dam bao trinh duyét web dap (ng cac yéu cau toi thi€u cta hé théng. DE biét thong tin vé yéu
cau hé théng, xem Thong sd k¥ thuat thudc trang 119.

e Néu trinh duyét web clia ban st dung bét ky thiét Iap proxy dé két ndi Internet, thir tat cac thiét
lap nay. D& biét thém thong tin, xem tai liéu cé san vdi trinh duyét web cla ban.

e Dam bao bat JavaScript va cookie trong trinh duyét web ctia ban. D& biét thém thdng tin, xem
tai liéu cd san vdi trinh duyét web cla ban.

Kiém tra dia chi IP may in
e Dam bdo dia chi IP may in la chinh xac.

Cach xac minh dia chi IP may in:

—  Nhéan va git (nat Information (Théng tin)) trong ba gidy dén khi tat ca cac nat trén
bang diéu khién déu sang.

—  Nhan dong thoi (nut Information (Théng tin)) va (nat Resume (Tiép tuc)) d€ in
Bao cao cau hinh mang.

e  Dam bao dia chi IP may in la hgp |é. Dia chi IP may in nén cé dinh dang tuong ty nhu dia chi IP
cta bd dinh tuyén. Vi du, dia chi IP cta bd dinh tuyén cé thé 1a 192.168.0.1 hodc 10.0.0.1 va dia
chi IP may in la 192.168.0.5 hoac 10.0.0.5.

Né&u dia chi IP may in twong tu nhu 169.254. XXX.XXX hoac 0.0.0.0, thi may khong két néi duwac
vGi mang.

‘¢ CHI DAN: N&u ban dang st dung mét may tinh chay Windows, ban c6 thé truy cap trang web hd tro
truc tuyén HP tai www.support.hp.com . Trang web nay cung cap thong tin va tién ich co thé gilp ban
kh&c phuc nhiéu van dé phé bién ctia may in.
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Cap nhat may in

Theo mac dinh, néu may in dwac két ndi véi mang va Dich vu Web da dugc kich hoat, may in sé tu
dong kiém tra ban cap nhat.

DE& cho phép may in tw déng ki€ém tra cac ban cap nhat

1.  Khi bat Dich vu Web HP trong khi cai dat may in, may in sé tu dong dudc dang ky kiém tra cap
nhat.

2. DEtat tu ddng cap nhat, trudc tién tat Dich vu Web.
D& cap nhat may in bang cach st dung embedded web server

1. M&EWS.

DE biét thém thong tin, xem M& Embedded Web Server thudc trang 36.

2. Nhap vao tab Tools (Cong cu).

3. Trong muc Printer Updates (Cap nhat May in), nhap Firmware Updates (Cap nhat Phan sun), va
sau do6 thuc hién theo cac hudng dan trén man hinh.

9991

B GHI CHU: Néu dudc nhic nhap mat khdu, nhap ma PIN tir nhan trén may in cla ban. Ma nay ¢
thé nam gan khu vuc thao 1ap hdp muc bén trong may in hodc 6 mat sau, mat bén hodc méat day cua
may in.

By GHI CHU: Néu dugc nhac thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc hién

theo cac hudng dan trén man hinh dé€ cai dat may chl proxy. Néu ban khdéng cé thdng tin chi tiét, lién

lac véi nha quan tri mang cta ban hodc ngudi cai dat mang.

By GHI CHU: N&u sén co6 ban cap nhat may in, may in sé tai vé va cai dat ban cap nhat, va sau dé khai
dong lai.
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Hau hét cac thiét 1ap in dudc tw dong x ly bang (ng dung phan mém. Thay dai thiét 1ap tht cdng chi
khi ban muén thay dgi chét luong in, in trén cac loai gidy cu thé hoac s dung cac tinh nang dac biét.

Phan nay chita cac chu dé sau:

° In s dung ng dung HP Smart

e In tUr cac thiét bi di dong

e In bang Print Anywhere

e Inbdng may tinh

° Céc 16i khuyén dé& in thanh cdng
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In st dung (*’ng dung HP Smart

Phan nay chira hudng dan co ban vé cach st dung ting dung HP Smart dé in tir thiét bi chay
Android, i0S, Windows 10 hodc macOS. PE& biét thém thdng tin vé viéc sif dung (ng dung HP Smart,
truy cap:

iOS/Android: www.hp.com/go/hpsmart-help

Windows 10: www.hp.com/go/hpsmartwin-help

macOS: www.hp.com/go/hpsmartmac-help

D& in tir mot thiét bi chay Android hoéc iOS

1.

1.

Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuong tién
thudc trang 18.

M& (ng dung HP Smart.

Cham véo biéu twang D&u cdng néu ban can ddi sang mot may in khac hodc thém may in moi.
Cham vao Iwa chon in (vi du: Print Photos (In Anh) hodc Print Documents (In Tai liéu), v.v.). Ban
c6 thé in anh va tai liéu tur thiét bi ctia ban, khong gian luu trir ddm may hodc cac trang mang xa
hoi.

Chon anh hoéc tai liéu ban mudn in.

Chon céc tuy chon phu hgp. D& xem thiét dat khac, nhdp hoac cham vao More settings (Thiét
dat khac). D& biét thém thong tin vé thiét dat in, xem Loi khuyén thiét 1ap may in thudc trang 55.

Cham vao Print (In).

DPE& in tir thiét bi chay Windows 10

1.

46 Chuang 5

Dam bao ban da nap gidy vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuong tién
thudc trang 18.

M& HP Smart. D€ biét thém thong tin, xem SU* dung (*‘ng dung HP Smart d€ in, sao chép, scan
va xt¥ ly su ¢6 thudce trang 39.

Trén man hinh Home (Trang chi) HP Smart, d@m bao chon may in cta ban.

CHI DAN: Né&u ban muén chon moét may in khac, nhap hodc cham vao biéu twgng (4 ) trén

thanh c6ng cu & phia trai man hinh, va sau dé chon mét may in khac trong danh sach tat ca may
in st dung duoc.

Chon Print Photos (In Anh), x?c dinh vi tri &nh ban mudn in, va sau d6 nhap ho&c cham vao
Select Photos to Print (Chon Anh @€ In).

Chon Print Documents (In Tai liéu), xac dinh vi tri tai li€éu ban mudn in, va sau dé nhap hoac
cham vao Print (In).

Chon céc tuy chon phu hgp. D& xem thiét dat khac, nhdp hoac cham vao More settings (Thiét
dat khac). D& biét thém thong tin vé thiét dat in, xem Loi khuyén thiét 1ap may in thudc trang 55.

Nh&p hodc cham vao Print (In) d& bat dau in.
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In t&r cac thiét bi di dong

Ban c6 thé in cac tai liéu va anh truc ti€p tir cac thiét bi di dong ctia minh, bao gém iOS, Android,
Windows Mobile, Chromebooks va Amazon Kindle Fire.

Bf GHI CHU: Ban ciing co thé st dung tng dung HP Smart d& in tir thiét bi di dong. D& biét thém
théng tin, xem In s dung ’ng dung HP Smart thudc trang 46.

DE& in tr cac thiét bi di dong

1. Dam bao rdng may in dugc két ndi véi cing mang cla thiét bi di dong.

X* CHI DAN: N&u ban muén in ma khdng can két néi véi b dinh tuyét, sit dung Wi-Fi Direct d& in
tr thiét bi di dong. DE biét thém thdng tin, xem Két néi khéng day ma khéng can bo dinh tuyén
thudc trang 30.

2. Battinh nang in trén thiét bi di ddong cltia ban:

e iOS: St dung tuy chon Print (In) tr menu Share (Chia sé) hoac |‘T_‘|

Bf GHI CHU: Cac thiét bi chay iOS 4.2 hoac phién ban sau da cai dat trude AirPrint.

e  Android: Tai v& HP Print Service Plugin (dudc hd tro bdi hau hét cac thiét bi Android) tir
Clra hang Google Play va bat ¢ng dung nay trén thiét bi ctia ban.

e  Windows Mobile: Bam vao Print (In) t&r menu Device (Thiét bi).

Bf GHI CHU: N&u khéng thay hién thi may in, ban c6 th& can phai thuc hién cai dat may in
mot [an bang cach st dung thuéat st Add Printer (Thém May in).

e  Chromebook: Tai vé va cai dat 'ng dung HP Print for Chrome (HP Print danh cho Chrome)
tir Ctra hang Chrome Web d€ c6 thé bat tinh nang in qua Wi-Fi.

e Amazon Kindle Fire HD9 va HDX: Lan dau tién ban chon Print (In) trén thiét bi cta ban, HP
Print Service Plugin sé tu ddng duoc tai vé d&€ cho phép in qua thiét bi di dong.

BY GHI CHU: D& biét thong tin chi tiét vé cach kich hoat chitc nang in tir thiét bi di dong cta ban,
truy cap trang web HP Mobile Printing ( www.hp.com/go/mobileprinting ). Néu phién ban dia
phuong cla trang web nay khéng co san tai qudc gia/viung hodc bang ngdn ngi¥ cia ban, ban co
thé dugc dua dén trang web clia HP Mobile Printing tai mét qudc gia/ving hodc bang ngdn ngit
khac.

3. Pam bao rang gidy da nap phu hop vai cac thiét lap gidy ciia may in (xem Nap phuong tién
thudc trang 18 d& biét thém thong tin). Thiét Iap chinh xac ¢ gidy cho gidy dudc nap gidp thiét
bi di dong clia ban dé dang biét dugc cd gidy dang in l1a gi.

VIWW In tir céc thiét bi di dong 47


https://www.hp.com/go/mobileprinting

In bang Print Anywhere

Print Anywhere 1a dich vu mién phi ctia HP cho phép ban st dung trng dung HP Smart cung véi HP
Account clia ban dé& in tir xa bang di liéu mang di ddong hoac két néi Wi-Fi tir xa.

Véi Print Anywhere, ban cé thé glri Iénh in vao may in HP dudc két néi web bét i luc nao, tu bat ci
vi tri nao. Nh&p vao day dé 1én mang tim hiéu thém thong tin.

Trudc khi ban cé thé st dung Print Anywhere, dam bao may in dudc két ndi véi mang hién hoat cung
cap truy cap Internet.

D& in tai liéu bang cach sir dung HP ePrint

1.  Né&u ban da tao mot HP Account trong qua trinh cai dat may in (cd thé khong st dung dugc 4 tat
ca cac qudc gia/khu vuc), HP ePrint sé dudc tw dong bat.

Néu ban chua tao mét HP Account trong qua trinh cai dat, lam theo cac budc bén dudi, ap dung
vdi hé diéu hanh clia ban, d€ bat HP ePrint .

iOS/Android

a. Tu man hinh chinh ctia ng dung HP Smart, cham vao may in cda ban.
b. Cham vao Enable Print Anywhere (Kich hoat In & Bat ky dau).

c. Dang nhap hodc tao mdt HP Account khi duoc nhac.

d. Cham vao Enable (Bat).

Windows 10/macOS

a. TUman hinh chinh cta (tng dung HP Smart, nhap vao hinh anh may in.
b. Trén tab Print Anywhere (In & Bat ky dau), nhap vao Sign In (Bang nhap).
c. Dang nhap hodc tao mét HP Account khi duoc nhic.

d. Nhap vao Enable (Bat).

2. M@ HP Smart, va sau do in tai liéu cta ban. D& biét thém thong tin, xem In si* dung ¢ng dung
HP Smart thudc trang 46.

Bf GHI CHU: N&u ban muén st dung cac kha nang HP ePrint tr nhidu thiét bi, ban can déng nhép
béng HP Account clia ban trén tirng thiét bi bé sung. Sau khi d&ng nhap, thiét bi méi sé sdn sang dé
in badng HP ePrint .
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In bang may tinh

e Tailiéuin

e Inanh
° In phong bi

e Intrén ca hai mat (in hai mat)

e In st dung dpi t6i da

° In bang may tinh d€ ban hodc may tinh xach tay Mac

Tai liéu in

Trudc khi in tai liéu, ddm bao ban da nap gidy vao khay gidy va khay gidy ra dang md. DE& biét thém
thong tin vé cach nap gidy, xem Nap phuong tién thudc trang 18.

PE in tai liéu (Windows)
1. TU phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Nhd&p vao nut mé hop thoai Properties (Dac tinh).

Phu thudc vao ¢rng dung phan phém cla ban, nit nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.

e Trén tab Layout (BS cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hop tir danh sach tha xudng
Media (Gidy in) trong vliing Tray Selection (Chon Khay), chon chat lugng in phu hgp trong
vlung Quality Settings (Thiét dat Chat lugng), va sau d6 chon mau phu hgp trong ving
Color (Mau).

e Nhdap vao Advanced (Nang cao) d€ chon cd gidy phu hdp tir danh sach tha xuéng Paper
Size (C3 Gidy).

Bf GHI CHU: N&u ban thay ddi c& gidy, dam bao rang ban da nap ding gidy vao khay gidy.

DE& biét thém cac I0i khuyén vé in, xem L&i khuyén thiét 1ap may in thudc trang 55.

5. Nhap vao OK dé& dong hop thoai Properties (Dac tinh).
6. Nhé&p vao Print (In) hodc OK dé bat dau in.

P& in hai mat cta trang (Windows)
1. T« phan mém cda ban, chon Print (In).

2. DPam bao da chon may in.
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3. Nhap vao nut mé hop thoai Properties (Dac tinh).

Phu thudc vao (rng dung phan phém cda ban, nat nay cé thé duoc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hodc Landscape (Ngang), va sau dé
chon tly chon lat gidy phu hop tir danh sach tha xuéng Print on Both Sides Manually (In ca
hai mat tha cong).

e  Trén tab Paper/Quality (Gidy/Chat luvgng), chon loai gidy phu hop tir danh sach tha xudng
Media (Gidy in) trong viing Tray Selection (Chon Khay), chon chat lugng in phu hgp trong
vung Quality Settings (Thiét dat Chat lugng), va sau d6 chon mau phu hop trong ving
Color (Mau).

e Nhép vao Advanced (Nang cao) dé chon cd gidy phu hdp tir danh sach tha xudéng Paper
Size (Cd Giay).

B GHI CHU:  N&u ban thay ddi c& gidy, dam bao riang ban da nap dung gidy vao khay gidy.

DE biét thém cac 16i khuyén vé in, xem Loi khuyén thiét lap may in thudc trang 55.

5. Sau khi tit ca cac trang co6 s6 & da duwdc in, b tai liéu ra khoi khay gidy ra.

L4t tai lidu theo canh dai hodc canh ngan cho phu hgp véi tiy chon ma ban da cai dat & budc
trudce.

Nap lai tai liéu vao. Dam bdo rang mat tréng cla tai liéu hudng ti may in ra ngoai.
6. Nhan (nut Resume (Tiép tuc)) d& in mat con lai cla tai liéu.

In anh

Truwdc khi in anh, dam bao ban da nap gidy anh vao khay gidy va khay gidy ra ma ra. D€ biét thém
thong tin vé cach nap gidy, xem Nap phuaong tién thudce trang 18.

DE& in anh trén gidy in anh (Windows)
1. T& phan mém cla ban, chon Print (In).
2. Dam bao da chon may in.
3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao ’ng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Pac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.
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e Trén tab Layout (BG cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hop tir danh sach tha xudng
Media (Gidy in) trong vling Tray Selection (Chon Khay), chon chat lugng in phu hgp trong
vung Quality Settings (Thiét dat Chat lugng), va sau d6 chon mau phu hgp trong ving
Color (Mau).

e Nhép vao Advanced (Nang cao) dé€ chon ¢ anh phu hgp tir danh sach tha xuéng Paper
Size (Cd Giay).

Ef GHI CHU:  N&u ban thay ddi c& gidy, dam bao réng ban da nap ding gidy vao khay gidy.

DE biét thém cac 16i khuyén vé in, xem Lai khuyén thiét lap may in thudc trang 55.

5. Nhap vao OK dé quay lai hop thoai Properties (Dac tinh).

6. Nhap vao OK, sau dé nhap vao Print (In) hoac OK trong hdp thoai Print (In).

9,

= GHI CHU:  Sau khi in xong, 18y gidy anh khéng s dung ra khéi khay gidy. Luu trir gidy anh dé
khong bi cong, diéu nay co thé lam giam chat lugng ban in cia ban.

In phong bi

Truwdc khi in phong bi, dm bao ban da nap gidy phong bi vao khay gidy va khay gidy ra md ra. Ban
c6 thé nap mét hodc nhiéu phong bi vao khay gidy. Khong st dung phong bi sang bong hoac in nai
c6 moéc cai hoadc clra s6. DE biét thém théng tin vé cach nap bong bi, xem Nap phuong tién

thudc trang 18.

99,

4 GHI CHU: D& biét chi tiét cu thé vé cach dinh dang van ban dé in trén phong bi, tham khao cac tap
tin trg gilip trong (’ng dung word clia ban.

DE& in phong bi (Windows)
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1. T phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3.  Nhap vao nut mé hop thoai Properties (Dac tinh).

Phu thudc vao tng dung phan phém cua ban, nat nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hodc Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hgp tir danh sach tha xuéng
Media (Gidy in) trong vling Tray Selection (Chon Khay), chon chat lugng in phi hgp trong
vling Quality Settings (Thiét dat Chat lwang), va sau dé chon mau pht hgp trong vung
Color (Mau).

e  Nhap vao Advanced (Nang cao) d€ chon cd phong bi phu hop tir danh sach tha xudng
Paper Size (Cd Giay).
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DE biét thém cac 16i khuyén vé in, xem Loi khuyén thiét lap may in thudc trang 55.

5. Nhéap vao OK, sau dé nhap vao Print (In) hodac OK trong hép thoai Print (In).
In trén ca hai mat (in hai mat)

D& in hai mét gidy (Windows)

1. Nap gidy vao khay gidy. D€ biét thém thong tin, xem Nap phuong tién thudc trang 18.

2. T phan mém cla ban, chon Print (In).
3. Dam bao da chon may in.
4. Nhap vao nut mad hdp thoai Properties (Dac tinh).
Phu thudc vao ¢ng dung phan phém cda ban, nut nay co thé duoc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Bac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

Bf GHI CHU: D& dat cac thidt dat in cho tat ca cong viéc in, thuc hién thay dai trong HP phan
mém may in dugc cung cap kém may in. D& biét thém thong tin vé HP phan mém may in, xem
Céc cbng cu quan ly may in thudc trang 38.

5. Trong tab Printing Shortcuts (Cac phim tat In) hoac Printing Shortcut (Phim tat In), chon mot
phim tat ho trg thiét 1ap Print On Both Sides (In Hai mat). Chon mét tuy chon tir danh sach tha
xuéng Print On Both Sides (In Hai mat)

DE thay dGi cac thiét 1ap in khac, nhap vao céc tab khac.

PE& biét thém céac 10i khuyén vé in, xem Ldi khuyén thiét 1&p may in thudc trang 55.

Bf GHI CHU: Né&u ban thay d8i c& gidy, ddm bao nap ding loai gidy vao khay gidy va dat & gidy
trén bang diéu khién may in.

6. Nhap vao OK dé dong hop thoai Properties (Dac tinh).
7.  Nhap vao Print (In) hodc OK dé bat dau in.

In s&r dung dpi t6i da

S dung méat dd diém anh (dots per inch hay dpi) d& in &nh chat Iwgng cao, sac nét trén gidy anh. In
& dpi t6i da mat nhiéu thdi gian hon in bang cach thiét dat khac va can dung luong dia I6n. D& cé
danh sach cac d6 phan giai in dudc hé trg, truy cap trang web hd trd san pham tai dia chi
www.support.hp.com.

D& in & ché do dpi t6i da (Windows)
1. T& phan mém cla ban, chon Print (In).
2. Bam bdo da chon may in.
3. Nhap vao nut mé hop thoai Properties (Dac tinh).
Phu thudc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

52 Chuwong5 Inéan VIWW


https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-017&h_product=29256671&h_client&s-h-e002-1&h_lang=vi&h_cc=vi

4, Chon cac tuy chon phu hgp.

e Nhép vao tab Paper/Quality (Gidy/Chat lugng). Tl danh sach tha xuéng Media (Phuang
tién), chon mot loai gidy thich hop.

e Nhép vao tab Advanced (Nang cao), chon hdp kiém Print in Max DPI (In & DPI Taéi da), va
sau dé nhap vao OK.

BY GHI CHU: Khéng phai tét ca cac loai gidy déu hd trg dpi t6i da. Ban sé thdy mot bidu tuong
cénh bao bén canh tuy chon néu loai gidly dudc chon trong danh sach tha xudng Media (Phuong
tién) khéng ho trg né.

DE biét thém cac 16i khuyén vé in, xem Lai khuyén thiét lap may in thudc trang 55.

5. Xac nhan hudng gidy trén tab Layout (BS cuc), roi bam vao OK dé in.

In bang may tinh d& ban hodc may tinh xach tay Mac

May in tuong thicrj véi may tinh Mac chay macOS hodc OS X 10.7 tr& 1én va Apple AirPrint. Hay lam
theo cac hudng dan trong muc nay dé kich hoat tinh nang in tir may tinh Mac st dung AirPrint.

Bf GHI CHU: St dung (ng dung HP Smart dé€ theo ddi mirc muc va cac canh bao may in.

Né&u ban chua cai dat may in va két ni mang cho may in, trudc hét hay truy cap 123.hp.com dé€ cai
dat phan mém can thiét va hoan thanh cai dat.

Sau khi may in dugc cai dat va két néi véi mang khéng day, hay lam theo cac budc dudi day dé kich
hoat tinh nang in bang AirPrint.

1. M System Preferences (Uu tién Hé thdng) va chon Printers and Scanners (May in va May
quét).

2. Nhdp vao biéu twong Dau cong 4 dé thém may in.

3. Chon may in clia ban trong danh sach may in mang duwgc hién thi, va sau dé nhap vao Add
(Thém).

May tinh s& cai dat trinh diéu khién c6 san (in, quét va fax, néu c6) cho may in cla ban.
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Cac i khuyén dé€ in thanh cong

L&i khuyén vé muc in

L&i khuyén nap gidy

Loi khuyén thiét 1ap may in

DE& in thanh cong, cac hdp muc HP can hoat dong dung cach véi da muc, gidy can dudc nap ding
cach va may in phai co thiét lap phu hop.

L&i khuyén vé muc in

St dung cac hop muc HP géc.

Lap dat ca hop muc den va ba mau mét cach chinh xac.

PE& biét thém thong tin, xem Thay thé cac hdp muc thudc trang 61.
Kiém tra cac mirc muc ude tinh trong cac hdp muc dé chac chan cé di muc in.

PE& biét thém thong tin, xem Kiém tra mi'c muc udc tinh thudce trang 58.

Né&u chét luong in khdng chap nhan dugc, xem Khac phuc cac van dé vé chat luong in
thudc trang 98 d€ biét thém thong tin.

Bf GHI CHU: Hop muc HP Géc dugc thiét k& va thir nghiém voi cac may in va gidy ctia HP dé giap
ban luén thu dudc két qua tét dé dang.

HP khong th€ dam bao chét lugng hodc do tin cay cla cac vat liéu khdng phai cia HP. Bao dudng
hoac slra chita san phdm can thiét do viéc s dung véat liéu khong phai ctia HP sé& khéng duoc bao
hanh.

Né&u ban nhin thdy thong bao 'Non-HP Cartridge' (Hop muc khong phai ciia HP) hién thi t&r phan mém
may in va ban tin rdng minh da mua hdép muc HP chinh hang, truy cap: www.hp.com/go/
anticounterfeit .

L3i khuyén nap giay

54 Chuong 5

Nap chong gidy (khéng phai chi mét td). Tat ca gidy trong chdng phai cung kich cd va loai dé
tranh ket gidy.

Nap gidy v&i mét can in hudng lén trén.

Dam bdo rang gidy duoc nap trén khay gidy nam phang phiu va cac mép khoéng bi cong hodc
rach.

Biéu chinh céc thanh dan chiéu rong gidy trong khay gidy vao vira khit véi tat ca gidy. Pam bao
cac thanh dan chiéu rong gidy khong lam cong gidy trong khay gidy.

PE& biét thém thong tin, xem Nap phuong tién thudc trang 18.
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L&i khuyén thiét 1ap may in
Lai khuyén thiét Iap may in (Windows)

e DE thay ddi thiét 1ap mac dinh clia may in, md phan mém may in HP, nhdp vao Print & Scan (In
& Chup quét) , va sau do nhap Set Preferences (Dat Uu tién). D& biét thong tin vé cach ma phan
mém may in, xem M3 phan mém may in HP phdn mém may in (Windows) thudc trang 40.

e  DE& hiéu vé thiét 1ap gidy va khay gidy:

—  Paper Size (C3 Gidy): Chon ¢ gidy ma ban da nap vao khay gidy.

—  Paper Type (Loai Gidy) hoac Media (Phuong tién): Chon loai gidy ban dang st dung.
e  DE hiéu veé thiét 1ap in mau hodc den trang:

—  Mau: St dung muc tir tat ca cac hdp muc cho tat ca ban in mau.

—  Black & White (Pen & Trang) hoac Black Ink Only (Chi Muc Ben): S&r dung muc den chi
cho cac ban in thudng ho&c ban in den trang co6 chét luong thap hon.

—  High Quality Grayscale (Thang d6 xam Chat lugng Cao): St dung muc tir cd hop muc mau
va hdp muc den dé tao ra nhiéu mirc mau den va mau xam hon cho cac ban in den trang
chéat lwang cao.

e  DE& hiéu vé thiét 1ap chat lvgng in:

Chat lvong in dudc do béng cac diém phan gidi in trén méi inch (dpi). Dpi cao hon sé tao ra cac
ban in rd nét han va chi tiét hon, nhung lam cham téc d6 in va co thé dung nhiéu muc haon.

—  Draft (Nhap): Dpi thap nhat thuong duoc st dung khi lugng muc in thap hodc khi khong can
ban in chat luong cao.

—  Normal (Thudng): Phu hdp vdi hau hét cac cong viéc in.

—  Best (Tét nhat): Dpi tét hon so vdi Better (Tot han).

—  Max DPI Enabled (P4 kich hoat DPI t6i da): C6 san thiét dat dpi cao nhat cho chét luong in.
e D& hiéu vé thiét 1ap trang va bé cuc:

—  Orientation (Hudng): Chon Portrait (Hudng doc) cho ban in theo chiéu doc ho&c Landscape
(Hwéng ngang) cho bén in theo chiéu ngang.

—  Print on Both Sides (In hai mét): Lat trang tht cong sau khi da in ra mot mét gidy dé ban co
thé€ in trén cé hai mat giay.

o Flip on Long Edge (L&t theo Canh Dai): Chon tuy chon nay néu ban mudn 4t trang
theo canh dai clia gidy khi in trén cé hai mat giay.

o Flip on Short Edge (Lat theo Canh Ngan): Chon tuy chon nay néu ban mudn It trang
theo canh ngan cla gidy khi in trén ca hai mat giy.

—  Pages per Sheet (S6 trang trén mdi td): Gilp ban xac dinh thi tu cac trang néu ban in tai
liéu vai nhiéu hon hai trang moi to.
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6 Quan ly hép muc

e Théng tin trén hdp muc va dau in

e Kiém tra mirc muc udc tinh

e Dat hang muc
° HP Instant Ink

e Thay thé& cac hdp muc

e  Sur dung ché& db hdp muc don

e Thong tin bao hanh hép muc

e  Cac I0i khuyén khi thao tac vdi hdp muc
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Thong tin trén hop muc va dau in
Cac 10i khuyén sau day gitp bao quan hop muc HP va ddm bao chat lugng in nhat quan.

e  Céc chidan trén hudng dan nay |a dé thay thé hop muc chir khéng dung cho [an 13p dat [an dau
tién.

e  DE tat ca hop muc trong bao bi kin ban dau cho dén khi can chung.

e Nhd tat may in ding cach.

e Bao quan hdép muc & nhiét dé phong (15-35° C hay 59-95° F).

e  Dung vé sinh dau in thai qua. Diéu nay gay lang phi muc va giam tudi tho ctia hdp muc.

e XU ly hép muc can than. Lam rai, va dap hodc x{r ly manh trong qua trinh 1ap dat c6 thé gay ra
cac van dé in tam thoi.

e  Né&u ban dang van chuyén may in, thuc hién nhu sau dé tranh ro ri muc khdi may in hodc tranh
hu héng khac xay ra v6i may in.

e Dam bao tit may in bing cach nhan (D (nat Power (Ngudn dién)). Cho cho dén khi moi
am thanh ctia chuyén ddng dirng bén trong truée khi rat phich cdm may in.
e Nhd 1ap hép muc.

e  Phai van chuyén may in dé trén bé mat bang phang; Khéng nén dat may nghiéng, nguoc,
mat trudc hoac trén cung.
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Ki€ém tra mirc muc wdc tinh

Ban co6 thé kiém tra mirc muc du kién t&* phan mém may in, bang diéu khién may in hodc HP Smart.
DE& ki€m tra mirc muc tir phan mém may in (Windows)

1.  M& HP phan mém may in.

2. Trong phan mém may in, nhap vao Estimated Levels (M(c Dy kié€n).
DE& kiém tra mirc muc tir HP Smart

A M3 HP Smart trén thiét bi di ddng cta ban. Mic muc du kién cho may in clia ban xuat hién &
trén cung clia man hinh, bén canh hinh &nh may in.

193

B GHI CHU: Canh bao va chi bao mrc muc cung cap cac udc tinh chi nhdm muc dich Iap ké& hoach.
Khi chi bao hién thi mirc muc thap, hay xem xét dén viéc chuan bi sdn mét hop muc thay thé dé
tranh tinh trang cham tré khi in c6 thé xay ra. Ban khéng can thay hdp muc cho dén khi chat luong in
khong chép nhan dudgc.

[%,2]»" GHI CHU: Néu ban da l1ap mét hép muc da dudc bom lai hodc tai san xuét, hodc mét hép muc da
dudc stir dung & mét may in khac, chi bao mirc muc co thé khong chinh xac hoac khéng kha dung.

[%,’/r GHI CHU: Muc tir cac hop muc dugc str dung trong qua trinh in theo mét sé cach khac nhau, bao
gdm ca trong qua trinh khdi dong gitp chudn bi may in va hdp muc dé€ in, va trong qua trinh bao
dudng dau in gitp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mét s6 muc trong
hop muc sau khi s dung. D& biét thém thong tin, xem www.hp.com/go/inkusage .
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Dat hang muc
Trudc khi dat mua hép muc, xac dinh vi tri s6 hiéu hdp muc chinh xac.

DE xac dinh vi tri s hiéu hop muc trén may in

e  S6 hiéu hép muc nam bén trong cira thao 1ap hop muc.

PE xac dinh vi tri s hiéu hdop muc tir (tng dung HP Smart

e M&HP Smart. Trén man hinh chinh, nh&p hoéc nh&n vao hinh anh may in va sau d6 nhép hoéc
nhan vao Supported Supplies (Vat tw dudc ho trg) hodc Supply Status (Trang thai Muc in).

DE& dat hang vat tv HP chinh hang cho may in, truy cap www.hp.com/buy/supplies . Néu dudc nhéac,
chon qudc gia/khu vuc, va sau dé lam theo 16i nhac d€ tim ddng hdp muc cho may in ctia ban.

B GHI CHl:'J: Khéng hé trg dat mua hép muec truc tuyén & tét ca cac qudc gia/khu vuc. Néu loai dé
khéng san cd tai quéc gia/khu vuc cla ban, ban van cé thé xem théng tin vat tv va in danh sach dé
tham khao khi mua sam tai ctra hang ban & cia HP tai dia phuong.
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HP Instant Ink

May in cta ban du diéu kién dé& nhan dich vu thay thé HP Instant Ink, diéu nay c6 thé giam chi phi in
va tiét kiém thagi gian clia ban. Sau khi ban dang ky dich vu, may in clia ban tv ddong theo ddi mirc
muc in va dat thém muc cho ban khi muc in sdp hét. HP chuyén thang hép muc méi dén tan clra nha
ban trudc khi muc in clia ban hét, d&€ ban sé luén c6 muc in trong tay khi ban can. Ngoai ra, hdp muc
ban nhan chira nhiéu muc in hon hép muc HP XL, vi vAy ban sé it phai thay hop muc hon. D€ tim
hiém thém vé viéc HP Instant Ink cé thé tiét kiém thdi gian va tién bac cla ban nhu thé nao, truy cap
hpinstantink.com.

Bf GHICHU: Co thé khdng phai nuwdc nao ciing cé dich vu HP Instant Ink. D& kiém tra co hay khong,
truy cap hpinstantink.com.
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Thay thé cac hop muc

Bf GHI CHU: D& biét thong tin vé tai ché muc in da qua st dung, xem Chuong trinh tai ché cac vat tu

clia may in phun HP thudc trang 129.

By GHI CHU: Tai thdi diém nay, mot s6 phan ciia trang web HP chi ¢6 bang tiéng Anh.

B GHI CHU: Khéng phai tat ca cac hdp muc déu co sén 6 tat ca quéc gia/khu vuc.

P& thay hép muc
1.  Kiém tra xem nguon dién co6 bat khong.
2. Lay hop muc ciira.

a. Md clra thao 1ap hop muc.

b. MG& chét trén khe hdp muc. Va sau do 18y hdp muc ra khdi khe.

3.  Cho hép muc mdi vao.

a. LAy hép muc ra khéi bao bi.

VIWW

Thay thé cac hép muc
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b. BO bang dinh bang mau kéo.

@’ GHI CHU: Khéng cham vao diém tiép dién trén hdp muc.

¢.  Trugt hdp muc mdi vao khe va dong chét cho dén khi nghe thay tach.

4. DPéng clra thao 1ap hdp muc.

I%’ GHI CHU: HP phan mém may in khuyé&n ban chinh hdp muc khi in tai liéu sau khi I&p hop muc
mai.
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S« dung ché d6 hép muc don

St dung ché& dd hop muc dan d€ van hanh may in vai mét hop muc duy nhat. Ché dd hdp muc don
dudgc khdi tao khi mot trong nhitng diéu sau day xay ra.

e  Chico mdt hép muc duoc lap dat trong gia da.

e Mot hdp muc dudc thao khdi gia d& néu co hai hdp muc dugc 13p vao trudc do.

B/ GHI CHU: N&u may in vao ch& do hdp muc don khi hai hép muc duoc I3p dat trong may in,
xac minh réng miéng bang dinh bao vé da dudc gd bd khdi méi hdp muc. Khi bang dinh phi cac
diém tiép xuc trén hdp muc, may in khdng thé phat hién ra hdp muc da duagc 13p dat. Néu khdng
¢6 bang dinh trén hdp muc, thr vé sinh cac diém ti€p dién trén hop muc. DE biét théng tin vé
cach vé sinh cac diém tiép xuc trén hdp muc, xem Van dé vé hop muc thude trang 92.

PE thoat khéi ché d6é hdp muc don

e Lap dat ca hdp muc den va ba mau vao may in.
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Thoéng tin bao hanh hop muc

Bao hanh hop muc HP duoc ap dung khi st? dung hdop muc trong thiét bi in HP dudc chi dinh. Béo
hanh nay khéng bao gom hop muc HP da duwoc bom lai, tai san xuat, tan trang, s dung sai muc
dich, hay x&o trén.

Trong thdi han bao hanh hép muc dudc bao hanh vai dién kién 1a muc HP khong hét va chua dén
ngay hét han bao hanh. C6 thé tim thdy ngay hét han bao hanh, dinh dang ngay YYYY/MM/DD
(NAM-THANG) trén hép muc nhu minh hoa:

DE |14y ban sao Tuyén bd Bao hanh Gidi han cia HP, truy cap www.hp.com/go/orderdocuments.
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Cac I6i khuyén khi thao tac vai hép muc

St dung nhirng 16i khuyén dudi day dé thao tac voi hdp muec:

VIWW

DE& bao vé hop muc khéng bi kho, ludn tt may in bang nat Nguon.

Khéng mé& hoac g& bang dinh hép muc cho dén khi ban s&n sang lap dat hop muc. D& bang
dinh trén hdp muc gitp gidm bay hoi muc.

Lap hép muc vao dung khe cdm. Khdp mau cla tirng hdp muc v6i mau ctia chét hdp muc. Dam
bao hop muc khép vao ding vi tri.

Can chinh may in dé cé chat lugng in tét nhat. Xem Cac van dé vé in thudc trang 94 dé biét
thém thong tin.

Khi man hinh Estimated Cartridge Levels (M(c Hop muc Udc tinh) trong iing dung HP Smart
hoac man hinh Estimated Levels (Mic muc Udc tinh) cho thdy mot hodc ca hai hop muc dang &
mUc thap, can nhac mua hdp muc thay thé dé tranh kha nang bi tri hodn qua trinh in &n. Ban
khong can thay hép muc cho dén khi chat Iwgng in khdng chap nhan dudc. Xem Thay thé cac
hop muc thudc trang 61 d€ biét thém théng tin.

Né&u ban thao hdp muc khéi may in vi bat ky ly do nao, thir thay lai hdp muc ngay khi cé thé.
Né&u hdp muc khéng dudc bao quan khi dé bén ngoai may in, dau phun co6 thé kho va bi bit lai.

Co thé d& hdp muc trong may in trong thdi gian kéo dai. Tuy nhién, d€ dam bao tudi tho hop
muc t8i wu, nhd tat may in ddng cach khi khdng st dung may in.

Nhan (D (nat Power (Ngudn dién)) dé€ tat may in. Chd cho dén khi dén ngudn tat trudc khi rat
day ngudn hodc tat bang dién.

ATHAN TRONG: N&u ban tat may in khéng dang cach, hdp muc in c6 thé khdng quay trd lai

dung vi tri, diéu nay gay ra cac van dé véi hdp muc va cac van dé chat lwang in.

Cac 16i khuyén khi thao tac véi hop muc
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7 Photocopy, Scan va Mobile Fax (Fax Di
dong)

° Photocopy va scan bang HP Smart

e Photocopy ti* may in

° Scan (Chup quét)

e  Loi khuyén dé& sao chép va chup quét thanh céng

° Mobile Fax (Fax Di déng)
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Photocopy va scan bang HP Smart

Ban c6 thé sl dung (ing dung HP Smart d& sao chép va scan tai liéu hodc anh bang camera trén
thiét bi ciia ban. HP Smart bao gom céc cdng cu chinh sira cho phép ban diéu chinh hinh anh da
scan trudc khi luu, chia sé hodc in. Ban cé thé in, Ivu ban scan clia ban trong may hoac trén b luu
trir ddm may va chia sé chung qua email, SMS, Facebook, Instagram, v.v. D€ sao chép va scan vdi
HP Smart, lam theo hudng dan dugc cung cap trong muc thich hgp dudi day, tuy thudc vao loai thiét
bi ban dang st dung.

Phan nay chira huéng dan co ban vé cach st dung ing dung HP Smart dé photocopy hodc scan tir
thiét bi chay Android, iOS, Windows 10 hodc macOS. DE& biét thém thong tin vé viéc sir dung (ing
dung HP Smart, truy cap:

iOS/Android: www.hp.com/go/hpsmart-help

Windows 10: www.hp.com/go/hpsmartwin-help

macOS: www.hp.com/go/hpsmartmac-help

Sao chép va scan tu thiét bi chay Android hodc iOS

Scan tu thiét bi chay Windows 10

Sao chép va scan tr thiét bi chay Android hodc iOS

PE sao chép tur thiét bi chay Android hoac iOS

1.
2.

3.

6.

Mé& rng dung HP Smart.
Cham vao biéu twgng Dau cong néu ban can d&i sang mot may in khac hoac thém may in mai.
Nh&n Copy (Sao chép). Camera tich hop sin sé mé.

Dat tai liéu hodc anh & phia trudc camera, chon tuy chon kich ¢d dé gitip nhan dang kich ¢d clia
ban g&c va sau dé nhan vao nut tron & phia dudi cung ctia man hinh d& chup anh.

¥ CHIDAN: D& co két qua t6t nhat, didu chinh vi tri camera dé d&t ban géc trong khung duoc

cung cép trén man hinh xem trudc.

Daét s ban sao hoéc thuc hién cac diéu chinh khac néu can thiét:

e Nhén biéu twgng Add Pages (Thém Trang) dé& thém tai liéu ho&c anh khac.
e Nhan biéu tuong Delete (X6a) d& xoa tai liéu hodc anh.

e Nhan Resize (Thay dai kich c¢8) d€ diéu chinh cach I&dp day ban géc 1én gidy.

Nhé&n Start Black (B4t dau Den trang) hoac Start Color (Bat dau Mau) dé thuc hién sao chép.

DE scan tir thiét bi chay Android hoac iOS

1.

2.

VIWW

Mé (rng dung HP Smart.

Cham vao biéu tuong D&u cdng néu ban can déi sang moét may in khac hodc thém may in mai.
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Chon Camera Scan (Scan May &nh). Camera tich hgp sén s& md. Scan hinh anh hoac tai liéu
cla ban bang cach sl dung camera.

Khi ban da diéu chinh xong tai liéu hodc hinh anh dugc scan, hay luu, chia sé hoac in nhirng tai
liéu hoac hinh anh dé.

Scan tur thiét bi chay Windows 10

D& scan tai liéu hodc anh bang camera cla thiét bi

N&u thiét bi ctia ban cé camera, ban cé thé st dung ’ng dung HP Smart d€ scan tai liéu in hoac anh
béng camera cla thiét bi. Sau do, ban c6 thé sir dung HP Smart d& chinh sira, luu, in hodc chia sé

hinh &nh.

1. M& HP Smart. D€ biét thém thong tin, xem St dung *’ng dung HP Smart d€ in, sao chép, scan
va x ly su ¢6 thudce trang 39.

2. Chon Scan (Chup quét) va sau dé chon Camera.

3. Dat tailiéu hoac anh @ phia trudc camera, roi nhdp hodc cham vao nut tron & cudi man hinh dé
chup anh.

4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tugng Ap dung.

5. Thuc hién cac diéu chinh khac néu can:
e  Nhdap hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.
e Nhap hodc cham vao Edit (Chinh sira) dé xoay hoac cét tai liéu hoac hinh anh hay chinh

stra do tuwong phan, d6 sang, do bao hoa hoac goc.
6. Chon loai tap tin ban mudn, réi nhap hoac cham vao biéu twong Luu dé€ luu tap tin hay nhap

hodc cham vao biéu tuong Chia sé dé chia sé tap tin vai nhitng ngudi khac.

PE& chinh stra anh ho#c tai liéu dudc scan trudc dé

HP Smart cung cap cac cdng cu chinh sa, chdng han nhu cat hodc xoay, dé ban cé thé st dung dé
diéu chinh anh hoac tai liéu dwdc scan trude dé trén thiét bi cta ban.

1.

M& HP Smart. D€ biét thém thong tin, xem SU* dung (*‘ng dung HP Smart d€ in, sao chép, scan
va xtr ly su ¢6 thudce trang 39.

Chon Scan (Chup quét) va sau dé chon Import (Nhap).

Chon tai liéu hodc anh ma ban mudn diéu chinh va sau dé nhap hodc cham vao Open (M3).
Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tuong Ap dung.

Thuc hién cac diéu chinh khac néu can:

e  Nhap hodc bdm vao Add Pages (Thém Trang) d€ thém tai liéu hoac anh khac.

e Nhap hodc cham vao Edit (Chinh sira) d€ xoay hoac cat tai liéu hoac hinh anh hay chinh
stra d6 tuwong phan, d6 sang, do bao hoa hoac goc.

Chon loai tap tin ban mudn, réi nhdp hoac cham vao Save (Luu) hodc Share (Chia sé) dé luu
hoac chia sé tap tin véi ngudi khac.
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Photocopy t may in

Nut Copy (Photocopy) trén man hinh may in cho phép ban dé dang lua chon s6 lugng ban photocopy
va mau sac hoac mau den va mau trang dé photocopy trén gidy thudng.

TU Kinh may scan
1. Nap gidy vao khay giay.

DE biét théng tin vé cach nap gidy, xem Nap phuong tién thudc trang 18.

2. Nap ban gdéc, mat in hudng xudng dudi, Ién kinh may scan vao goc phia trén bén trai.

DE biét thém théng tin, xem Nap tai liéu gdc thudce trang 21.

3. Nhé&n vao nut Start Copy Black (Bat dau Sao chép Pen) ( ) ho&c nut Start Copy Color (Bt

dau Sao chép Mau) (Q) d8 tao ban sao.

Sé bat dau photocopy hai gidy sau khi nhan nat cudi cung.

X CHIDAN: Ban c6 thé ting s6 lugng ban photocopy béng cach nhdn nat nhigu Ian.

T khay nap tai liéu ty ddng
1. Nap gidy vao khay gidy.

DE biét théng tin vé cach nap gidy, xem Nap phuong tién thudc trang 18.

2. Nap mat in ban g6c hudng Ién vao khay nap tai liéu.

DE& biét thém théng tin, xem Nap tai liéu géc thudc trang 21.

3. Nhén nat Start Copy Black (Bt dau Sao chép Pen) ( ) ho&c nut Start Copy Color (Bat dau
Sao chép Mau) (Q) 48 sao chép.

Sé bat dau sao chép hai gidy sau khi nhan nut cudi cung.

> CHIDAN: Ban co thé tang s6 luong ban sao bing cach nhan nat nhiéu [an.
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Scan (Chup quét)

Ban c6 thé chup quét tai liéu, hinh anh, va cac loai gidy t6 khac, va gii d&n nhiéu diém dén, chéng
han nhuv dén may tinh hodc ngudi nhan trén email.

Khi chup quét mét ban géc khong co vién, st dung kinh may quét va khong dung khay nap tai liéu.

299

E GHI CHU: Mét s6 chiic nang scan chi c6 s8n sau khi ban cai dat HP phan mém may in.

e Scan bang HP phan mém may in

e Chup quét bdng Webscan

Scan bang HP phan mém may in

e  Chup quét sang may tinh

e Scan-to-Email (Chup quét va tuv dong gtri Email)

e Tao mdt phim tat chup quét mdi (Windows)

e Thay dai thiét 1ap chup quét (Windows)

Chup quét sang may tinh

Trudc khi chup quét vao may tinh, ddm bao rang ban da cai dat phan mém may in HP dé xuat. May
in va may tinh phai dudc két néi va dang bat.

Ngoai ra, trén cac may tinh Windows, phai chay phan mém may in trudc khi chup quét.

PE& kich hoat tinh nang chup quét sang may tinh (Windows)

Né&u may in dudc két ndi vai may tinh bang két ndi USB, tinh ndng dé chup quét sang may tinh dudc
bat theo mac dinh va khéng thé tat dugc.

Né&u ban dang st dung ké&t néi mang, hay lam theo nhitng hudng din nay néu tinh nang nay da bi tat,

va ban mudn bat lai.

1.  M& HP phan mém may in. D& biét thém thong tin, xem Md& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

2. Vao phan Scan (Chup quét) .
3. Chon Manage Scan to Computer (Quan ly Chup quét sang May tinh).
4. Nhap vao Enable (Kich hoat).

D& scan mdt ban géc tir HP phan mém may in (Windows)

1. Nap ban géc theo chiéu mat in hwéng lén trén vao khay nap tai liéu, hoac nap ban géc theo
chiéu mat in hwdng xudng dudi vao goc trén bén phai cua kinh may scan.

2. M@ HP phan mém may in. D€ biét thém thong tin, xem Md& phan mém may in HP phan mém
may in (Windows) thudc trang 40.
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Trong phan mém may in, dudi Print & Scan (In & Chup quét) , nhap Scan (Chup quét) , va sau
d6 nhap Scan a Document or Photo (Quét Tai liéu hodc Hinh énh) .

Dudi Scan Shortcuts (LGi tat Chup quét), chon loai chup quét ma ban mudn, va sau dé nhap vao
Scan (Chup quét) .

B GHI CHU:  Man hinh ban dau cho phép ban xem xét va stta d8i cac thiét dat co ban. Nhap vao

lién két More (Khac) & goc trén cling bén phai clia hop thoai Scan (Chup quét) d&€ xem xét va
slra dGi cac thiét dat chi tiét.

DE biét thém thong tin, xem Thay dai thiét lap chup quét (Windows) thudc trang 72.

Scan-to-Email (Chup quét va tu ddng guti Email)

DE& scan tai liéu hodc anh 1én email tir HP phan mém may in (Windows)

1.

Nap ban géc theo chiéu mat in hudng 1én trén vao khay nap tai liéu, hodc nap ban goc theo
chiéu mat in hwdng xuéng dudi vao goc trén bén phai ctia kinh may scan.

M& HP phan mém may in. D€ biét thém théng tin, xem M& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

Trong phan mém may in, dudi Print & Scan (In & Chup quét) , nhap Scan (Chup quét) , va sau
doé nhap Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Dudi Scan Shortcuts (LGi tat Chup quét), chon Email as PDF (GUi email dudi dang PDF) hoac
Email as JPEG (GUti email dudi dang JPEG) , va sau do6 nhap vao Scan (Chup quét) .

B GHI CHU:  Man hinh ban dau cho phép ban xem xét va stta ddi cac thiét dat co ban. Nhap vao

lién két More (Khac) & goc trén cling bén phai clia hop thoai Scan (Chup quét) d&€ xem xét va
slra dGi cac thiét dat chi tiét.

DE biét thém thong tin, xem Thay dai thiét lap chup quét (Windows) thudc trang 72.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban co thé diéu
chinh hinh &nh dugc chup quét trong man hinh xem trudc.

Tao mdt phim tat chup quét mai (Windows)

Ban c6 thé tao phim tat chup quét riéng cla ban dé khién viéc chup quét tré nén dé dang hon. Vi du,
ban c6 th€ mudn chup quét thudng xuyén va luu hinh anh theo dinh dang PNG, ch(t khéng phai la

JPEG.

1. Nap ban goc theo chiéu mat in hudng 1&n trén vao khay nap tai liéu, hoac nap ban géc theo
chiéu mat in hwdng xuéng dudi vao goc trén bén phai cta kinh may scan.

2. M@ HP phan mém may in. D& biét thém thong tin, xem M3 phan mém may in HP phan mém
may in (Windows) thudc trang 40.

3. Trong phan mém may in, dudi Print & Scan (In & Chup quét) , nhap Scan (Chup quét) , va sau
d6 nhap Scan a Document or Photo (Quét Tai liéu hodc Hinh énh) .

4. Nhap vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Méi) .

VIWW
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Nhap tén mé ta, chon mot phim tét hién cé lam co s cho phim tat mdi ctia ban, va sau d6 nhap
vao Create (Tao) .

Vi du, néu ban dang tao mét phim tat méi cho hinh anh, chon Save as JPEG (Luu duéi dang
JPEG) hoac Email as JPEG (GUi email dudi dang JPEG) . Thao tac nay lam hién sdn céc tuy
chon dé& lam viéc vai d6 hoa khi chup quét.

Thay déi thiét 1ap cho phim tat mdi d& dap (ng nhu cau cla ban, va sau d6 nhap vao biéu tuong
lwu bén phai phim tat.

Bf GHICHU:  Man hinh ban dau cho phép ban xem xét va stta d6i cac thiét dat co ban. Nhap vao

lién k&t More (Khac) & goc trén cling bén phai ciia hdp thoai Scan (Chup quét) dé xem xét va
slra déi cac thiét dat chi tiét.

DE biét thém théng tin, xem Thay dai thiét 1ap chup quét (Windows) thudc trang 72.

Thay déi thiét 1ap chup quét (Windows)

Ban co thé slra d6i bét ky cai dat chup quét nao dé st dung dac biét hodc luu nhiing thay d6i dé st
dung vinh vién. Nhitng cai dat nay bao gém cac tuy chon nhu kich thuwdc va hudng trang, dé phan
gidi chup quét, do twong phan, va vi tri thw muc chra nhitng san phdm chup quét da luu.

1.

Nap ban goc theo chiéu mat in hudng 1én trén vao khay nap tai liéu, hoac nap ban gdoc theo
chiéu mat in hudng xudng dudi vao goc trén bén phai cta kinh may scan.

Md& HP phan mém may in. D€ biét thém thong tin, xem M& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

Trong phan mém may in, dudi Print & Scan (In & Chup quét) , nhap Scan (Chup quét) , va sau
dé nhap Scan a Document or Photo (Quét Tai liéu hodc Hinh anh) .

Nhap vao lién két More (Khac) G goc trén cuing bén phai ctiia hop thoai Scan HP (Chup quét
HP).

Céc khung giao dién thiét 1ap chi tiét xuat hién bén phai. Cot bén tréi téng hop nhiing cai dét
hién tai cho méi phan. Cot bén phai cho phép ban thay d&i cac cai dat trong phan danh dau.

Nh&p vao tirng phan & bén trai khung giao dién thiét 1ap chi ti€t d€ xem lai cac cai dat trong phan
do.

Ban co thé xem lai va thay d&i hau hét cac cai dat bang cach sir dung menu tha xuéng.

Mot s6 cai dat cho phép linh hoat hon bang cach hién thi khung giao dién méi. Nhirng cai dat

nay dudc chi ra bang ddu + (ddu céng) & bén phai cai dat. Ban phai chdp nhan hodc hly bd bat
ky thay d6i nao trén khung giao dién nay dé trd vé khung giao dién thiét 1ap chi tiét.

Khi ban da hoan thanh viéc thay déi cac cai dat, thuc hién moét trong nhitng diéu sau day.

e Nhap vao Scan (Chup quét) . Ban sé dudc nhac nhd 1a luu hay ti chdi nhitng thay déi vé
phim tat sau khi chup quét xong.

e Nhap vao biéu twong luu bén phai phim tat. Thao tac nay sé luvu nhitng thay d6i trong phim
tat d€ ban c6 thé sir dung lai ching. N&u khang, nhitng thay déi do chi ap dung cho lan
chup quét hién tai. Sau dé nhap vao Scan (Chup quét) .
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@ Tim hiéu thém vé cach sir dung phan mém HP Scan. Nhap vao day dé 16n mang tim hiéu thém

théng tin. Tai thdi diém nay, trang web nay cé thé khéng c6 san & tat ca cac ngdn ngi.

e  Tuy chinh cac cai dat chup quét, chang han nhu loai tap tin hinh anh, dd phan giai chup quét, va

d6 tuwong phan.
e  Chup quét sang thv muc mang va & dia dam may.

e  Xem trwdc va diéu chinh hinh anh trudc khi chup quét.

Chup quét bang Webscan

Webscan la mét tinh nang ctia Embedded Web Server cho phép ban scan hinh anh va tai liéu tir may

in sang may tinh s&r dung mét trinh duyét web.

Tinh nang nay san cé ngay ca khi ban khéng cai dat phan mém may in trén may tinh.

DPE& biét thém thong tin, xem M3 Embedded Web Server thudc trang 36.

Bf GHI CHU: Webscan sé tit theo mac dinh. Ban c6 thé kich hoat tinh nang nay tir EWS.

Né&u ban khéng thé md Webscan trong EWS, thi ¢6 thé Ia do quan tri mang cla ban da tat né di. Dé
biét thém thong tin, vui lIong lién lac véi quan tri mang hodc ngudi cai dat mang cda ban.

P& bat Webscan

1.

M& embedded web server. D& biét thém thong tin, xem Mé& Embedded Web Server
thudc trang 36.

2. Nhép vao tab Settings (Thiét lap) .

3. Trong muc Security (Bao mat), nhap vao Administrator Settings (Thiét 1ap Quan tri vién).
4. Chon Webscan from EWS (Webscan tir EWS) d& bat Webscan.

5. Nhap vao Apply (Ap dung).

D& chup quét bang Webscan

Scan badng Webscan cung c3p nhiéu tuy chon scan ca ban. D& cd cac tuy chon scan hoac tinh nang
bé sung, scan tr HP phan mém may in.

1. Nap ban gdéc, mat in hudng xudng dudi, 1én kinh may scan vao goc phia trén bén trai.
2. Md embedded web server. D& biét thém théng tin, xem Md Embedded Web Server
thudc trang 36.
3.  Nhdap vao tab Scan (Chup quét) .
4. Nhap vao Webscan & khung giao dién bén trai, thay doi bat ky cai dat nao, va sau dé nhap vao
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Loi khuyén dé sao chép va chup quét thanh cong
S& dung nhirng 16i khuyén dudi day d€ sao chép va chup quét thanh cong:

e  Gilr cho kinh va mét sau clia nap sach sé. May quét sé hiéu bat cr thi gi né phat hién trén kinh
la mo6t phan cda hinh anh.

e Nap ban géc theo chiéu mat in hwdng 1én trén vao khay nap tai liéu, hoac nap ban géc theo
chiéu mat in hwdng xudng dudi vao goc trén bén phai cua kinh may scan.

e DE& tao ban sao I6n tir ban gbc nho, chup quét ban g8c sang may tinh, thay dai lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh dnh md rong do.

e  Né&u ban muén diéu chinh kich thudc chup quét, loai dau ra, do phan giai chup quét, hoac loai
tap tin, v.v., bat dau chup quét tr phan mém may in.

e D& tranh van ban quét bi thi€u hoac khéng chinh xac, can dam bao dat do sang thich hop trong
phan mém.

e  N&u ban mudn scan moét tai liéu c6 nhiéu trang vao mot tap tin thay vi nhiéu tap tin, bat dau scan
bang phan mém may in hodc &ng dung.
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Mobile Fax (Fax Di dong)

St dung ting dung HP Smart dé€ scan va fax nhanh nhiéu trang cung moét luc tir thiét bi di ddng hoac
may tinh clia ban. Ung dung HP Smart sé gtri fax clia ban mét cach an toan.

DE& biét thém thdng tin vé Mobile Fax (Fax Di déng), truy cap trang web HP Smart.

S dung Mobile Fax (Fax Di ddng) trén &rng dung HP Smart

VIWW

1.

Dam bao thiét bi di ddng hodc may tinh cta ban da duagc két néi véi mang. Khdi chay (ng dung
HP Smart va dang nhap hoac tao HP Account clia ban.

Chon tiéu dé Mobile Fax (Fax Di dong).
Né&u ban khdng thay tiéu dé Mobile Fax (Fax Di déng), bat né nhu sau:

e  Trén thiét bi di déng: Cham vao Personalize Tiles (Ca nhan héa Tiéu dé), cham vao nut

bat/tat Mobile Fax (Fax Di dong) dé€ bat tiéu dé va sau dé6 dén man hinh Home (Trang cha).

e  Trén thiét bi chay Windows 10: Nhé&p vao Settings (Thiét dat), chon Personalize Tiles (Ca
nhan hoa Tiéu dé) va nhap vao nut bat/tit Mobile Fax (Fax Di dong) dé bat tiéu dé. Sau do
quay lai man hinh Chinh.

e  Trén may Mac: T thanh menu, chon HP Smart >Personalize Tiles (Ca nhan hoa Tiéu dé).
bat tuy chon Mobile Fax (Fax Di ddng) la On (Bat).

Ef GHI CHU: Mobile Fax (Fax Di dong) dudc cung cap & mdt s6 qudc gia/khu vuc. N&u ban

khong thay ty chon Mobile Fax (Fax Di dong) trong Menu Personalize (Ca nhan hoa), co thé
Mobile Fax (Fax Di ddng) khéng dugc cung cép tai quéc gia/khu vuc clia ban.

Dién cac théng tin ga di dong can thiét.

Dé& thém trang bia, cham vao nut bat/tat Add a cover page (Thém trang bia) va sau do nhap cha
dé va ndi dung.

Scan ndi dung ban mudn fax béng may in hodc may anh cta thiét bi di dong clia ban hoéc dinh
kém mot loai tép tin duwgc ho trg. Glri fax khi da san sang.

Fax clia ban s& dudc giri mot cach an toan va ban co thé theo déi trang thai trén (ng dung HP
Smart.

Mobile Fax (Fax Di dong)
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8 Dich vuWeb

Phan nay chira cac chl dé sau:

e Cacdich vu web la gi?

° Cai dat Dich vu Web

e Inbang HP ePrint

e Xoa dich vu web
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Cac dich vu web la gi?

May in cung cap cac giai phap sang tao, dugdc kich hoat trén web cé thé gitp ban nhanh chong truy
cap vao Internet, |4y dugc tai liéu, va in tai liéu nhanh hon va it rac réi hon—va tat ca tinh nang khac
ma khéng can sr dung may tinh.

Bf GHI CHU: D& sir dung cac tinh nang web nay, may in phai duoc két néi véi Internet. Ban khong thé
sl dung cac tinh nang web nay néu két ndi may in st dung cap USB.

HP ePrint

e HP ePrint 1a mét dich vu mién phi tir HP cho phép ban in ra may in dudc bat HP ePrint bat cu
IGc nao, tir bat ky vi tri nao. N6 don gian nhu glti email t6i dia chi email duwgc chi dinh cho may in
cla ban khi ban bat Web Services (Dich vu web) trén may in. Khéng can trinh diéu khié€n hay
phan mém dac biét. NEu ban co6 thé gui email, ban co thé in tir bat ky dau, st dung HP ePrint .

Bf GHI CHU: S dung HP Account (c6 thé khdng c6 & moi qudc gia/khu vic) clia ban dé dang
nhap va céu hinh cac thiét dat HP ePrint.

Sau khi ban da dang ky mot tai khoan trén www.hpsmart.com, ban c¢é thé dang nhap dé xem
trang thai tac vu HP ePrint cla ban, quan ly tac vu chd HP ePrint clia ban, ki€ém soat ki€ém soat
ai c6 thé sl dung dia chi email HP ePrint may in clia ban d€ in va xin trg giip cho HP ePrint .
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Cai dat Dich vu Web
Trudc khi ban cai dat Web Services (Dich vu Web), ddm bdo may in ciia ban dugc két ndi Internet.
DE cai dat Dich vu Web, sir dung mét trong cac phuong phap sau.

DE& cai dat Dich vu Web si¥ dung bang diéu khién may in

1. In B&o céo Dich vu Web bang céach gilt nat Information (Thdng tin) trong ba gidy cho dén tat ca
cac nut déu sang. Nhan nit Resume (Tiép tuc).

2. Tréntrang sé c6 cac hudng dan vé cai dat Dich vu Web HP.

DE cai dat Dich vu Web si¥ dung embedded web server

1. M EWS. DE€ biét thém thong tin, xem M Embedded Web Server thudc trang 36.

2. Nhap vao tab Web Services (Dich vu Web) .

3. Trong phan Web Services Settings (Thiét lap Dich vu Web) , nhdp vao Setup (Cai dét) , nhép
vao Continue (Ti€p tuc) va thuc hién hudng dan trén man hinh dé€ chdp nhan cac diéu khoan st
dung.

4.  Né&u duoc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

B GHI CHU: Khi co ban cap nhéat, cac ban cap nhat nay dugc tu dong tai vé va cai dat, va sao do
may in sé khdi déng lai.
E% GHI CHU: N&u dudc nhic thiét 1ap proxy va néu mang cla ban st dung thiét 1ap proxy, thuc

hién theo cac hudng dan trén man hinh dé cai dat may chi proxy. N&u ban khéng c6 chi tiét
proxy, lién hé véi quan tri vién mang clia ban hoac ngudi cai dat mang.

5. Khi may in dugc két ndi véi may chl, may in in ra trang thong tin. Lam theo huéng dan trén trang
thong tin d€ hoan tat cai dat.

D& cai dat Dich vu Web sir dung HP phan mém may in (Windows)

1. M@ HP phan mém may in. D& biét thém théng tin, xem Md phan mém may in HP phan mém
may in (Windows) thudc trang 40.

2. Trén clra sG xudt hién, nh&p dup vao Print & Scan (In & Chup quét) va sau do chon Connect
Printer to the Web (K&t ndi May in vai Web) trong muc Print (In). Trang chl clia may in
(Embedded Web Server) md ra.

3. Trong tab Web Services (Dich vu Web) , nhdp vao Continue (Tiép tuc), va thuc hién huéng dan
trén man hinh d& chdp nhan céac diéu khoan st dung.

4. Né&u duoc nhac, chon cho phép may in kiém tra va cai dat cac ban cap nhat may in.

Bf GHI CHU:  Khi c6 ban cap nhat, cac ban cap nhat nay duoc tv dong tai vé va cai dat, va sao do
may in sé khéi dong lai.
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By GHI CHU: Né&u dudc nhéc thiét 1ap proxy va néu mang clia ban st dung thiét 1ap proxy, thuc
hién theo cac huéng dan trén man hinh dé cai dat may chi proxy. Néu ban khdéng c6 théng tin
chi tiét, lién lac vdi nha quan tri mang clia ban hoac ngudi cai dat mang.

5. Khi may in dugc két ni véi may chi, may in in ra trang thong tin. Lam theo hudng dan trén trang
thong tin d€ hoan tat cai dat.
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In bang HP ePrint

HP ePrint cho phép ban in bang may in ¢ kich hoat ePrint ctia HP bat ky lic nao, tir bat ky dia diém
nao.

Trudc khi ban c6 thé str dung HP ePrint, dam bao may in dudc két ndi véi mang hién hoat cung cap
truy cap Internet.

P& in mét tai lidu bang cach sl dung HP ePrint
1. Dam bao rang ban da cai dat Dich vu Web.

DE biét thém thong tin, xem Cai dat Dich vu Web thudc trang 78.

2. Cach lay dia chi email cho may in cla ban:
a. Nhan va gilt (nat Information (Théng tin)) trong ba gidy dén khi tat ca cac nat trén
bang diéu khién déu sang.
b. Nhan vao nut (nut Resume (Tiép tuc)) d& in mot trang thong tin Web Services (Dich
vu Web) va sau dé tim dia chi email cho may in cta ban ti trang nay.
3. QUi tailiéu véi may in ctia ban qua email.

a. Trén may tinh hodc thiét bi di déng cta ban, md (*ng dung email ra.

B GHI CHU: D& biét théng tin vé cach st dung rng dung email trén may tinh hoac thiét bi di
déng clia ban, xem tai liéu duwdc cung cép kém (ng dung.

b. Tao email méi va dinh kém tai liéu dé€ in.
¢.  GUi email dén dia chi email clia may in.

May in in tai liéu dinh kém.

B GHI CHU:

e Chi nhap dia chi email clia HP ePrint vao trudong "To" (Dén). Khéng nhap thém bat ky dia
chi email nao vao cac trudng khac. May chi HP ePrint khéng chadp nhan 1énh in email néu
¢06 nhiéu dia chi trong trudng "To" (Dén) hoéc bat ky dia chi nao trong trudng "Cc" (Bong
guri)."

e  Email sé dugc in ngay khi dugc nhan. Nhu véi moi email, khéng cé dam bao khi nao no sé
dudc nhan hay liéu n6 sé& dudc nhan hay khéng. Ban co thé kiém tra trang thai in trén trang
web HP Smart (c6 thé khdng st dung dudc 3 tat ca cac qudc gia/khu vuc).

e  CA4c tai liéu dugc in bang HP ePrint co thé trong khac vai ban géc. Phong cach, dinh dang,
va ludng van ban co thé khac vai tai liéu gbc. DGi vai cac tai liéu can dugc in vai chat lugng
cao han (chang han nhu van ban phap ly), chung téi khuyén ban nén in tir 'ng dung phan
mém trén may tinh, noi ban sé& cé quyén kiém soat nhiéu hon déi véi dién mao cla san
ph&m in ra cda minh.
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Xoa dich vu web
St dung cac huéng dan sau day dé xdéa Dich vu Web.

DE x6a Dich vu web sif dung embedded web server

1. M& EWS. D€ biét thém thong tin, xem M3 Embedded Web Server thudc trang 36.

2. Nhap vao tab Web Services (Dich vu Web), va sau dé nhap vao Remove Web Services (Xdéa
Dich vu Web) trong phan Web Services Settings (Thiét 1ap Dich vu Web).

3.  Nhap vao Remove Web Services (X6a Dich vu Web).

4. Nhap vao Yes (Co) dé xoa Dich vu web khéi may in cta ban.
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9 Giéi quyét van de

Phan nay chira cac chl dé sau:

° Nhén tro giup t ¢ng dung HP Smart

° Nhan tro gilp trong hudng dan nay

e Hiéu duoc cac bao cao may in

e  Giai quyét van dé s dung Dich vu web

e Baotrimayin

e Khdi phuc mé&c dinh va thiét 1ap ban dau clia nha may

e BO phan hd trg cia HP
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Nhan trg giup t Ung dung HP Smart

Ung dung HP Smart cung cép canh bao vé cac van dé lién quan dén may in (ket gidly va cac vén dé
khéc), lién k&t dén ndi dung trg gidp va cac tly chon dé lién hé bd phan hé trg nham trg giup thém.
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Nhan trg gitip trong huéng dan nay
Phan nay chira cac chl dé sau:

e Cac van dé vé ket gidy va nap gidy

e Van dé vé hdp muc

e Cacvindévéin

e Cac van dé vé mang va két noi

e Cac van dé vé phan clirng may in

e Trang thai cdnh bao va 16i may in

Cac van dé vé ket gidy va nap giay
e GO0 bo ket gidy

e Tim hi€u céch tranh bi ket gidy

e  Giai quyét cac van dé vé nap gidy

G0 b ket gidy

B GHI CHU: Ket gidy co thé xay ra & mét vai khu vuc. Trudc tién g8 bo ket gidly ra khoi khay gidy.
Viéc nay giup lam sach duwdng dan gidy va gitp dé dang gd bd ket gidy ra khoi cac khu vuc khac hon.
Sau d6 lam tiép cho khu vurc ti€p theo cho dén khi xac dinh va g& bd duoc toan bo ket gidy.

DE& gd bo ket gidy ra khoi khay gidy
1. G3& bd toan bd gidy ra khdi khay gidy, bao gém ca gidy mém va gidy ket.

2. S dung dén pin dé kiém tra xem c6 gidy bi ket hodc vat la trong dudng dan gidy hay khéng va
lay chdng ra.

Dé& tranh xé rach toan bd td gidy, kéo nhe td gidy bang ca hai tay.

3. Nhén ® (nut Cancel (Huy)). May in ¢8 gang tu ddng loai b 16i ket.

DE loai bé ket gidy khdi khay gidy ra

1. G0 bd tat ca gidy khdi khay gidy ra, bao gom ca gidy rdi va gidy ket.
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2. S dung dén pin dé kiém tra xem cé gidy bi ket hodc vat la trong dudng dan gidy hay khéng va
I&y ching ra.

DE tranh xé rach toan bd td gidy, kéo nhe td gidy bang ca hai tay.

D& g bd ket gidy tir khu vuc thao 1&p hdp muc

1. Nhan ® (nat Cancel (Huy)) d& c6 gang tu dong loai bd 16i ket. N&u cach nay khéng co tac

dung, hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cong.

2. M@ clra thao I&p hop muc.

3. Ddgi dén khi gia d& dirng di chuyén.

4. Nhan (D dé tat may in. Sau do, ngat két nGi day ngudn ra khéi phia sau may in.

/N THAN TRONG: D& tranh nguy co bi dién giat, ban phai rit day ngudn dé di chuyén gia d&
béng tay.

5. Sir dung dén pin dé kiém tra xem c6 gidy bi ket hoac vat la trong khu vuc thdo 1ap hdp muc hay
khong va 18y ching ra.

DE tranh xé rach toan bd td gidy, kéo nhe td gidy bang ca hai tay.
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6. Thao ndp dudng dan gidy.

7. Né&u hop muyc nam & gira may in, trwot hdp muc sang phai, rdi loai bd gidy hoac vat dang chan
dudng dan hép muc.

8. Débng cira thao 1ap hdp muc.

9. K&t ndi lai ddy ngudn vao phia sau may in dé bat may in.
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DE gd bo gidy bi ket bén trong

ATHAN TRONG: Khong dudc kéo gidy bi ket tir phia trudc may in. Thay vao dé, hay lam theo cac
budc bén dudi dé g& bo gidy bi ket. Viéc kéo gidy bi ket ra tiy phia trudc may in c6 thé khién gidy bi
rach va dé lai cac mau gidy rach bén trong may in; diéu nay c6 thé dan dén tinh trang ket gidy
nghiém trong hon sau do.

1. Kiém tra dudng dan gidy bén trong may in.

a. Md clra thao 1ap hop muc.

b. Thao ndp dudng dan gidy.

¢.  Nh&c nap bd song cong |én va gd bd gidy bi ket.
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d. L3p lai ndp dudng dan gidy. Hay chic chan dudng dan gidy déng tach vao dung vi tri.

e. Débng cira thao 1ap hdp muc.

f. Chamvao @ trén bang diéu khién dé tiép tuc cong viéc hién tai.

2. Né&u van dé khong dudc gidi quyét, kiém tra khu vu'c hop muc bén trong may in.

ATHAN TRONG: Trong khi thyc hién quy trinh, tranh cham vao cap gan vai hop muc.

a. MGd clra thao Iap hop muc.

88 Chuwong 9 Giai quyét van dé VIWW



b. N&u co bat ky phan gidy bi ket nao, di chuyén hép muc in sang hét bén tay phai ctia may
in, cam gidy bi ket bang ca hai tay, roi sau do kéo vé phia ban.

/\THAN TRONG: N&u gidy bi rach khi ban g& ra khéi truc 1an, kim tra truc 1an va banh xe
dé tim cac mau gidy c6 thé con lai bén trong may in.

Né&u ban khong loai b tat ca cac mau gidy khoi may in, co kha nang sé bi ket gidy thém.

c.  Dichuyén hop muc sang hét bén tay trai ciia may in va lam twang tu nhu trong budc trude
dé€ loai bo bat ky m&u gidy rach nao.

d. Déng cira thao 1ap hép muc.

e. Chamvao @ trén bang diéu khién dé tiép tuc céng viéc hién tai.

3. N&u van dé van khong duoc gidi quyét, hay kiém tra vung khay.

a. Kéo khay gidy ra ngoai dé€ ma rong khay.
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b. Can than lat nghiéng may in dé€ lam 16 day may in.

¢. Kiém tra khe hd trén may in tai vi tri dat khay gidy. Néu c6 bat ky phan gidy bi ket nao, luén
vao khoang tréng, cam |ay gidy bang cé hai tay va kéo vé phia ban.

ATHAN TRONG: N&u gidy bi rach khi ban ga ra khéi truc lan, ki€m tra truc 1an va banh xe
dé& tim cac mau gidy co6 thé con lai bén trong may in.

Né&u ban khéng loai bd tat ca cac mau gidy khoi may in, co kha nang sé bi ket gidy thém.

d. Thén trong lat lai may in 1én.

e. DA3y khay gidy vao trong.

f. Chamvao @ trén bang diéu khién dé tiép tuc céng viéc hién tai.

DE loai bo ket gidy trong khay nap tai liéu

a. Nh&c nap cla khay nap tai liéu.
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b. Nhe nhang kéo gidy bi ket ra khai truc lan.

/\THAN TRONG: N&u gidy bi rach khi ban g& ra khéi truc 1an, kim tra truc 1an va banh xe
dé tim cac mau gidy cé thé con lai bén trong may in.

Né&u ban khong loai bd tat ca cac mau gidy khoi may in, cd kha nang sé bi ket gidy thém.

c¢. Dong khay nap gidy tai liéu, nhan xudng that manh cho dén khi co tiéng tach bao hiéu no
da vao vi tri.
Tim hi€u cach tranh bi ket gidy
D& giup tranh bi ket gidy, thuc hién cac hudng dan nay.
e  Thuong xuyén ldy gidy da in ra khoi khay dau ra.
e DPam bao rang ban dang tin bang gidy khéng bi nhan, gép, hoac héng.

e Tranh gidy bi quan ho&c nhan bang cach cat tat ca gidy chua s dung ngay ngén trong tui boc
kin.

e  Khong s dung gidy qua day hodc qua mong cho may in.

e Dam bao cac khay dugdc nap dung cach va khong qua day. D€ biét thém thong tin, xem Nap
phuong tién thubc trang 18.

VIWW Nhan tro gidp trong huéng dan nay 91



e  Dam bao réng gidy dudc nap trén khay gidy ndm phang phiu va cac mép khéng bi cong hodc
rach.

e  Khong dugc két hop nhiéu loai gidy va cd gidy khac nhau trén khay gidy; toan bd chong gidy
trén khay gidy phai c6 cung cd va loai.

e  Diéu chinh cac thanh dan chiéu rong gidy trong khay gidy vao vilra khit vdi tat ca gidy. Dam bao
cac thanh dan chiéu rong gidy khong lam cong gidy trong khay gidy.

e  Khong duoc an gidy vao qua sau bén trong khay gidy.

e Né&u ban dang in trén ca hai mat clia gidy, khéng in cac hinh anh c6 d6é bao hoa cao trén gidy
thudng.

e Né&u may in sap hét gidy, trudc tién d& may in chay hét gidy, roi sau dé6 mdi nap thém gidy.
Khong nap gidy khi may in dang in.

Giai quyét cac van dé vé nap giay
Ban dang gap loai van dé nao?
e Khéng gap gidy tir khay gidy

—  Dam bao gidy da dudc nap vao khay gidy. D& biét thém thong tin, xem Nap phuong tién
thudc trang 18.

—  Diéu chinh cac thanh dan chiéu réng gidy trong khay gidy vao vira khit véi tat ca gidy. Dam
bao cac thanh dan chiéu rong gidy khdng lam cong gidy trong khay giay.

—  Dam béo gidy trén khay gidy khong bi quan mép. Lam phang gidy bang cach udn gidy theo
hudng cong nguagc lai.

e  Cac trang bi léch

—  DPam bao gidy duoc nap & giita khay gidy vao va thanh dan chiéu réng gidy vira khit véi mat
trai va phai cla gidy.

—  Chi nap gidy vao may in khi may dang khong in.

e Nhiéu trang dang duoc lay

biéu chinh céc thanh dan chiéu réng gidy trong khay gidy vao vira khit véi tat ca gidy. Dam
bao cac thanh dan chiéu rong gidy khéng lam cong gidy trong khay giay.

—  Dam bao khay gidy khéng bi nap qua nhiéu giy.

— Pam bao cac mau gidy cla gidy nap khéng dinh vao nhau.

—  S{r dung gidy HP d& dat hiéu suat va hiéu qua t6i wu.
Van dé vé hép muc

e Xac dinh xem hép muc c6 van dé hay khéng

e Khéc phuc cac van dé vé hép muc
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Xac dinh xem hdp muc cé van dé hay khong
Né&u hop muc co van dé, ban co thé nhan duoc thong bao su ¢d hdp muc tf phan mém may in hodc
rng dung HP Smart hodc Cira thao lap hdp muc sang den.
Dé& xéac dinh chinh xac hdp muc cé van dé, md cilra thao 1ap hdp muc va sau dé kiém tra dén hop

muc. Néu den bat sang hodc nhdp nhay nghia la hop muc twang (ing c6 vén dé. BE biét thém thong
tin vé nguyén nhan va giai phap, xem Trang thai canh béo va 16i may in thudc trang 102.

Khéc phuc céac van dé vé hdp muc

Né&u 16i xay ra sau khi hép muc duoc 13p dat, hodc néu théng bao cho biét c6 van dé vé hdp muc, thir
thao hop muc ra, xac minh rang da I&y hét m&u bang dinh bao vé khdi méi hdp muc, va sau do 1&p
lai hdp muc. Néu cach nay khdng co tac dung, vé sinh cac diém tiép dién trén hdop muc. Néu van dé
van khoéng dudc gidi quyét, thay thé hdp muc. DE& biét thong tin vé thay hdp muc, xem Thay thé cac
hép muc thudc trang 61.

PE vé sinh cac diém ti€p dién trén hop muc

/N THAN TRONG: Quy trinh v& sinh chi nén mat mét vai phat. Dam bao rng hop muc duoc Iap lai
trong may in s6m nhat co thé. Khong khuyén nghi d€ hdp muc bén ngoai may in lau hon 30 phut.
N&u hop muc khéng dudc bao quan khi dé bén ngoai may in, dau phun c6 thé khé va bi bit lai.

1. Kiém tra xem ngudn dién cé bat khéng.

2. M@ clra thao I&p hop muc.

3. Ddgi dén khi gia dd dirng di chuyén.

4. Thao hop muc dugc chi rd trong théng bao 16i.

C {:]JJJ

5. Vé sinh cac diém ti€p dién trén hdp muc va cac diém tiép dién trén may in.
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a. Gilr hdp muc bang cac canh cla né vdi phan day quay lén va xac dinh vi tri cac diém tiép
dién trén hép muc.

Cac diém tiép dién la cac diém nhd c6 mau vang trén hdop muc.

b. Chilau sach cac diém tiép dién bang tam boéng khd hodc miéng vai khdng co xo.

/N THAN TRONG: Cé&n than chi lau sach cac diém tiép dién, va khéng lam muc hodc manh
vun khac bi ray ban & dau dé trén hop muc.

c. Obén trong clia may in, xac dinh vi tri cac diém ti€p dién cho hdp muc.

Cac diém ti€p dién trén may in 1a bd da ga mau vang duoc dinh vi d€ gap cac diém tiép
dién trén hop muc.

3
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d. S dung tdm bdng khd hodc miéng vai khéng cé xo dé€ lau cac diém tiép dién.
6. Lap lai hop muc.
7. Doéng Cira thao 1ap hdp muc.

8. Kiém tra xem thdng bao 16i da bién mat chua. N&u ban van nhan duoc thdng bao 16i, tit may in,
va sau do bat.

Bf GHI CHU: N&u mét hép muc dang gay ra van dé, ban co thé thao hop muc do va st dung ché do
hop muc don d& van hanh may in vai duy nhat moét hop muc.

Cac van dé vé in
Ban mudn lam gi?

e Sraldi khong in trang (khéng thé in)

e Khéic phuc cac van dé vé chat luong in

94 Chuwong 9 Giai quyét van dé VIWW



Stra 16i khéng in trang (khdng thé in)
D& xt ly cac van dé vé in (Windows)

Dam bado rang may in da duoc bat va da cé gidy trén khay gidy. Néu ban van khong thé in, thir cac
budc sau theo tha tu:

1. Kiém tra thong bao 16i tir phan mém may in va giai quyét I6i bang cach thuc hién theo cac
hudng dan trén man hinh.

2. N&u may tinh clia ban dudc két néi véi may in bang két néi khdng day, xac nhan rang két ndi
dang hoat dong.

3. Xac minh rdng may in khéng bi tam dirng ho&c ngoai tuyén.

D& x&c minh rdng may in khdng bi tam ditng hodc ngoai tuyén
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T& menu Start (Bat dau) ctia Windows, chon Windows System (Hé théng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khi€n), roi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d&€ m& thanh Charms, nh3p vao biéu twgng Settings (Thiét 1ap), nhdp hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhdp hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Nh&p dup chudt vao bi€u twgng cho may in ctia ban hodc nhap chudt phai vao biéu tugng
cho may in clia ban va chon See what's printing (Xem dang in gi) d€ md hang ddgi in.

¢.  Trén menu Printer (May in), d@m b&o khong c6 ddu ki€m canh Pause Printing (Tam dirng
in) ho&c Use Printer Offline (S dung may in ngoai tuyén).

d. Né&u ban da thuc hién bat ky thay d&i nao, vui ldng thi? in lai.
4. Xac minh rang may in dugc dat 1a may in mac dinh.
D& xac minh rang may in dwoc dat 1a may in méc dinh
a. Tuy vao hé diéu hanh cta ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) cia Windows, chon Windows System (Hé thdng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
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View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan cirng va Am thanh).

e  Windows 8.1 va Windows 8: D3t con tré hodc nhan vao géc phia trén bén phai man
hinh d€ md thanh Charms, nhap vao biéu tuong Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau dé nhap hoac nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ctia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Bam bdo may in dung dugc dat la may in mac dinh.
May in mac dinh cé mot dau kiém trong hinh tron mau den hoéc xanh la cay canh no.

¢.  Né&u may in sai dugc dat lam méc dinh, nhap chudt phai vao may in ddng va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Th& s dung lai may in cla ban.
5. Khdi dong lai trinh cudn in.
DE khdi ddng lai trinh cudn in
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
Windows 10

i.  Twmenu Start (Bat dau) ctia Windows, chon Windows Administrative Tools (Céng cu
Quan tri Windows) tir danh sach (ng dung, réi chon Services (Dich vu).

iil.  Nhap chudt phai vao Print Spooler (Trinh Iuu trif tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

iii. Trén tab General (T6ng quat), bén canh Startup type (Loai Khdi déng), dam bao rang
ché déAutomatic (Ty déng) dudc chon.

iv. Né&u dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap véao
Start (Bat dau), va sau do nhap vao OK.

Windows 8.1 va Windows 8

i.  Dichuyén con trd dén vao goc trén bén phai man hinh d€ md thanh Charms, va sau
dé nhép vao biéu tuong Settings (Cai dat).

ii. Nh&p hodc bam vao Control Panel (Bang Diéu khién), va sau do6 nhap hodc bdm vao
System and Security (Hé thong va Bao mat).

ili. Nhap hodc bam vao Administrative Tools (Cong cu Quan tri), va sau d6 nhap dup
hoac bam dup vao Services (Dich vu).

iv. Nhap chudt phai hodc cham va gilr Print Spooler (Trinh luu trit tam In sau), va sau do
nhap vao Properties (Déc tinh).
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v. Trén tab General (Téng quat), bén canh Startup type (Loai Khdi dong), dam bdo rang
ché& doAutomatic (Tu dong) dudc chon.

vi. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap hoac
b&m vao Start (Bat dau), va sau do nhdp hodc bam vao OK.

Windows 7

i. T menu Start (B4t dau) Windows, nhadp vao Control Panel (Pa-nen Diéu khién),
System and Security (Hé théng va Bao mat), va sau do nhap vao Administrative Tools
(Céng cu Quan tri).

ii. Nhap dup vao Services (Dich vu).

ili. Nhap chubt phai vao Print Spooler (Trinh Iuu trit tam In sau), va sau d6 nhap vao
Properties (Bac tinh).

iv. Trén tab General (TGng quat), bén canh Startup type (Loai Khai ddng), dam bao rang
ché déAutomatic (Tv déng) duoc chon.

v. Néu dich vu dang khong chay, trong Service status (Trang thai Dich vu), nhap vao
Start (B4t dau), va sau do nhap vao OK.

b. Dam bao may in dung dugc dat la may in mac dinh.
May in mac dinh c6 mot dau kiém trong hinh tron mau den hoédc xanh la cay canh né.

¢.  Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

d. Thi sr dung lai may in cla ban.
6. Khdi dong lai may tinh.
7. Xoba hang ddi in.
Dé& x6a hang dai in
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, chon Windows System (Hé théng
Windows) tir danh sach &ng dung, chon Control Panel (Pa-nen Diéu khién), réi chon
View devices and printers (Xem cac thiét bi va may in) trong Hardware and Sound
(Phan ciing va Am thanh).

e  Windows 8.1 va Windows 8: Dat con tré hodc nhan vao goc phia trén bén phai man
hinh d& m& thanh Charms, nh3p vao biéu twgng Settings (Thiét 1ap), nhap hodc nhan
vao Control Panel (Pa-nen Diéu khién), va sau doé nhap hodc nhan vao View devices
and printers (Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) ciia Windows, nh&p vao Devices and Printers
(Thiét bi va May in).

b. Nhap dup biéu twong cho may in clia ban d& mé& chubi in.

¢. Trén menu Printer (May in), nhdp vao Cancel all documents (Hly bé tat ca tai liéu) hoadc
Purge Print Document (Loc tai liéu in), va sau do6 nhdp vao Yes (Co) d& xac nhan.
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d. N&u van con tai liéu trong hang dai, khdi déng lai may tinh va thir in lai sau khi may tinh da
khéi dong.

e. Kiém tra lai hang dai in &€ dam bao hang doi da dudc xo6a, va sau doé thit in lai.

Khac phuc céc van dé vé chat luong in

299

[ GHI CHU: Dé bao vé hdp muc khong bi kho, ludn tat may in bang nat Nguon.

DE cai thién chat luong in (Windows)
1. Dam bédo ban dang st dung hép muc HP chinh hang.
2. Kiém tra loai gidy.

P& c6 chat lwgng in t6t nhat, sir dung gidy HP chét lugng cao, hoéc gidy tuan theo tiéu chuén
ColorLok®. DE& biét thém thong tin, xem Diéu cd ban vé gidy thudc trang 24.

Ludn dam bao rang gidy ma ban dang in phéng. D& c6 két qua tét nhat khi in anh, st dung HP
Advanced Photo Paper (Gidy In Anh Cao cép cta HP).

Luu trr gidy d&c biét trong bao bi ban dau ctia no trong mét tii nhua cd nép kéo trén mot bé
mat phang & dia diém thoang mat, khé rao. Khi ban da s&n sang in, chi dy s6 lugng gidy ma
ban dinh st dung ngay. Khi ban d3 in xong, vui ldng d& lai gidy anh chuwa st dung vao tui nhua.
Diéu nay giup gilr gidy anh khéi bi quan.

3. Kiém tra phan mém may in d&€ dam bao ban da chon dung loai gidy ti* danh sach tha xuéng
Media (Chat liéu) va chét lugng in tir danh sach tha xuéng Quality Settings (Thiét 1ap Chat
lvong).

Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau dé nhap vao Set
Preferences (Dat Uu tién) d€ vao cac dac tinh in.

4. Kiém tra mirc muc du kién dé xac dinh xem hdp muc sap hét hay chua.

DE& biét thém thdng tin, xem Kiém tra mirc muc udc tinh thude trang 58. Néu hdop muc con it
muc, can nhac viéc thay thé ching.

5. Can chinh hop muc.
DE can chinh hop muc
a. Nap gidy trang thudng chua s dung khé A4 hodc letter vao khay gidy.

b. Ma& phan mém may in. D€ biét thém thong tin, xem Md& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

¢.  Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau dé nhap vao
Maintain Your Printer (Bao tri May in cta ban) d& vao printer toolbox (hdp cdng cu may in).

Hop cdng cu ciia may in xuat hién.

98 Chuwong 9 Giai quyét van dé VIWW



d. Nhap vao Align Cartridges (Can chinh Hop muc) trén tab Device Services (Cac Dich vu
Thiét bi).

May in in ra mot trang can chinh.

e. Thuc hién theo cac hudng dan trén man hinh d& can chinh hdp muc. Tai ché hodc loai bd
td can chinh hop muc sau.

6. Intrang chan doan néu hép muc khdng con it muc.
P& in mét trang chdn doan
a. Nap gidy trang thudng chua sir dung khé A4 hoac letter vao khay gidy.

b. M& phan mém may in. D& biét thém théng tin, xem MJ& phan mém may in HP phan mém
may in (Windows) thudc trang 40.

¢. Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau d6 nhap vao
Maintain Your Printer (Bao tri May in cta ban) dé€ vao printer toolbox (hdp cdng cu may in).

d. Nhap vao Print Diagnostic Information (In théng tin chan doan) trén tab Device Reports
(Béo cao thiét bi) d€ in trang chan doan.

e. Kiém tra cac khéi mau trén trang chan doan.

Né&u bat ky khéi mau nao cho thdy cac dudng ké trdng md dan hodc dang bién mat hoan
toan, tiép tuc budc ti€p theo.

Hinh 9-1 Céac khéi mau khong bi 13i

Cyan Wiagenta Yellow Lighi Cyan Ligh! Meagenta Light Yedigey

Black

Hinh 9-2 Vi du vé cac khéi mau bi 16i
Cyan Wiagenia Fellow Light Cryan Light! gty LG Vi

7. Lam sach hép muc.
D& vé sinh hdp muc
a. Nap gidy trdng thudng chua st dung khé A4 hoéc letter vao khay gidy.

b. M4 phan mém may in. D€ biét thém thong tin, xem Md phan mém may in HP phan mém
may in (Windows) thudc trang 40.
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¢. Trong phan mém may in, nhap vao Print & Scan (In & Chup quét) va sau dé nhép vao
Maintain Your Printer (Bao tri May in clia ban) d€ vao printer toolbox (hdp cong cu may in).

d.  Nh&p vao Clean Cartridges (Vé sinh hop muc) trén tab Device Services (Cac Dich vu Thiét
bi). Lam theo céac chi dan trén man hinh.

Cac van dé vé mang va két ndi

Ban mudn lam gi?

Stra két néi khéng day

Stra két ndi Wi-Fi Direct

Sira két n6i khdong day

Chon mét trong cac tly chon khac phuc su ¢d sau day.

Xac minh rang may in va bd dinh tuyén khéng day da duoc béat va co dién. Ngoai ra, ddm bao
rang dai phat thanh khéng day trén may inh ciing da duogc bat.

Dam bao den Wireless (Khong day) "-",53“ trén bang diéu khién dang sang.

T bang diéu khién may in, nhan dong thdi cac nit Resume (Tiép tuc) va (nut
Information (Théng tin)) d€ in bao céo ki€ém tra mang khéng day va trang cdu hinh mang.

Kiém tra phan dau bao cao kiém tra mang khong day dé xem liéu c6 16i nao xay ra trong quéa
trinh ki€m tra hay khong. Ban ciing c6 thé xem cudng dé tin hiéu Wi-Fi.

—  Xem muc DIAGNOSTICS RESULTS (KET QUA CHAN DOAN) d8i vai tét ca cac kiém tra
da dudc thuc hién dé xac dinh liéu may in ctia ban c6 vuct qua kiém tra hay khong. Néu co
van dé, thuc hién cac budc khuyén cdo mé ta trong bao cao va sau dé tht st dung lai may
in.

—  Ti muc CURRENT CONFIGURATION (CAU HINH HIEN TAI), tim Tén Mang (SSID) ma
may in cla ban dang két néi. Pam bao rang may in dugc két ndi cung mang vdi may tinh
hoac thiét bi di ddong ctia ban.

—  Kiém tra cudng do tin hiéu Wi-Fi. Né&u tin hiéu yéu, dam bao rang may in nam trong pham
vi cila mang khong day. D3i véi hau hét mang, san phdm phai trong pham vi 30 m (100 ft)
tinh t&r di€m truy cap khong day (b dinh tuyén khéng day).

Khoi phuc thiét dat mang va sau do két ndi lai may in. Xem Két ndi bang *‘ng dung HP Smart
thudc trang 26.

T trung tam trg gitp HP Smart, tim kiém trg giup két néi may in va sau doé lam theo cac chi dan
trén man hinh.

N&u ban in tir mét may tinh chay Windows, thir st dung tién ich HP Print and Scan Doctor dé tw
ddng chan doan va khac phuc van dé.
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e  DE xac dinh xem tudng Itra hodc chuong trinh chdng virus cé dang ngan may tinh clia ban két
ndi vGi may in hay khdng va tim cach x& ly, st dung Céng cu khac phuc su ¢6 tudng Ia truc
tuyén ctia HP .

e  DE& biét thém thong tin vé cach khac phuc van @@ lién quan dén két ndi mang khéng day, truy
cap www.hp.com/go/wirelessprinting

Stra két ndi Wi-Fi Direct

1. Bam bao rang Wi-Fi Direct dang bat. Néu né dang tat, nhan va gitr (nut Information

(Thong tin)) trong it nhat ba gidy d€ bat dén cla tat ca cac nut va sau do nhan va gilr déng thoi
o

2. TU may tinh hoac thiét bi di ddng khong day cla ban, tim ki€ém va két néi véi Wi-Fi Direct tén
may in cla ban.

Né&u ban dang st dung thiét bi di ddng khéng hd trg Wi-Fi Direct, ddm bao ban da cai dat mot
(ing dung in twang thich. D& biét thém thong tin, truy cap trang web ciia HP Mobile Printing tai
dia chi www.hp.com/go/mobileprinting. Néu phién ban dia phwong clia trang web nay khong st
dung dudc tai quéc gia/vung hodc bang ngdn ngili clia ban, ban co6 thé duoc dua dén trang web
ctia HP Mobile Printing tai mét qudc gia/ving hodc bang ngdn ngi khac.

B GHI CHU: Né&u thiét bi di dong clia ban khong hd tra Wi-Fi, ban khong thé st dung Wi-Fi
Direct.

3. Né&u an toan két ndi Wi-Fi Direct cho may in dugc dat thanh Manual (Thd céng), thuc hién mot
trong cac thao tac sau day dé két ndi vai may in.

e Dam bao nhap dung Wi-Fi Direct mat khdu hodc ma PIN khi dudc nhac.

e Néu (nut Information (Théng tin)) nh&p nhay mau trdng trén bang diéu khién may in,
dam bao nhan no trong vong 30 gidy dé xac nhan két nai.
4. Pam bdo rang sb lugng két néi Wi-Fi Direct chua dat mdc t6i da la nam thiét bi.

5. Dé& dudgc hd tro thém vé cach khac phuc cac su ¢8 Wi-Fi Direct hodc c&u hinh Wi-Fi Direct, truy
cap www.hp.com/go/wpc-wirelessdirect.

Cac van dé vé phan cirng may in

¥ CHI DAN: Chay HP Print and Scan Doctor dé& chan doéan va tu déng khac phuc cac van dé in, chup
quét va sao chép. Ung dung chi c6 bang mét s6 ngdn ngr.

May in dot ngdt tat
e  Kiém tra ngudn va cac két néi ngudn dién.

e  Dam bao day ngudn clia may in dudc két néi chac chan véi 6 cdm dién dang hoat dong.
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Cra thao Iap hép muc dang md

DPong clra thao I&p hdp muc dé bat dau in.

Khéng thé can chinh hop muc

Né&u qua trinh can chinh that bai, d@m bao ban da nap gidy trdng thudng, chua qua st dung vao
khay gidy. Néu ban da nap gidy mau vao khay gidy khi ban can chinh hép muc, qua trinh can
chinh that bai.

Né&u qua trinh can chinh lién tuc that bai, ban c6 thé can vé sinh dau in, hodc ban co6 thé c6 cam
bién bj I15i.

N&u vé sinh dau in khéng giadi quyét duoc van d&, lién hé vai bd phan hd trg HP. Truy cap
www.support.hp.com . Trang web nay cung cap thdng tin va tién ich c6 thé gitp ban khac phuc
nhiéu van dé phd bién cta may in. Néu duoc nhac, chon quéc gia/khu vuc clia ban, va sau dé
nh&p vao All HP Contacts (T4t ca Théng tin Lién lac HP) dé biét thong tin vé cach goi hd trg ki
thuat.

Giai quyét 16i cia may in

A

Tat may in, roi bat may in. N&u cach dé khéng giai quyét dudc van dé, lién hé véi HP.

D& biét thém thong tin vé& cach lién hé bd phan hé trg ctia HP, xem Bd phéan hé tro ctia HP
thudc trang 113.

Trang thai cadnh bao va I16i may in

B/ GHI CHU: Ung dung HP Smart cung c8p théng tin chi tiét ddi vai cac canh bao va 16i clia may in.
M6 ting dung, ki€m tra trang thai may in va lam theo cac chi dan trén man hinh dé x ly véin dé. Sau
do6 ki€m tra nhitng muc sau dé duoc ho trg thém néu can.
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Trang thai 16i gidy

Trang thai 16i muc

M3 16i trén bang diéu khién
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Léi két ndi khéng day

Trang thai dén

Nguyén nhan va Giai phap

Thanh dén I16n sang theo xung nhip tir gitta ra mép, I&p lai nhigu C6 16i Ty dong Két nsi Khong day (AWC).
[an. Gitta méi chu ky, trén thanh dén I6n c6 I6e sang mau hé phach

mot lan.

e  N&u I6i xuat hién trong ché& do cai dit AWC, vui long xem Két
ndi bang ing dung HP Smart thuéc trang 26 d& duwdc hudng
dén thém.

e Né&u I6i xuat hién sau khi két néi da dudc hoan tat thanh cong,
vui long xem Cac van dé vé mang va két ndi thude trang 100
dé xir ly su cd.

Thanh den I16n sang mau tim & cac canh bén ngoai va chdp sang C6 16i két n6i khéng day trong ché do Cai dat Wi-Fi Bao vé (WPS).
mau hé phach 4 gitra.

e  DE biét thém thong tin vé cach két nGi may in, vui Iong xem
K&t ndi may in clia ban vao mang khéng day s dung Cai dat
Wi-Fi dugc Bao vé (WPS) thudc trang 27.

e D& biét thém théng tin vé& cach x& ly van d&, vui long xem Céac
van dé vé mang va két ndi thudc trang 100.

Trang théi 16i gidy

Trang thai den

Anhsangcanh  Dén khay gidy ® If\D Nguyén nhén va Gidi phép
\
Mau hé phach Nh&p nhay On (Bat) Off (T&t) May in nhan dugc mét I1énh in, bat dau cap gidy, va phat hién ring chiéu
trén toan bd rong gidy cho Iénh in nay I&6n hon chiéu rong clia gidy da nap.
thanh dén rong
Nhé&n ® (nut Cancel (Hay)) d& hay tac vu in va ddy gidy ra.
DéE tranh van deé cd gidy khong phu hop, thuc hién mét trong nhitng diéu
sau day trudc khi in.
e  Thay dai thiét Iap cd gidy cho Iénh in d&€ phu hop véi gidy da nap.
e G0 bd toan bo gidy ra khoi khay gidy va sau do nap gidy co thiét dat
cd gidy phu hop cho tac vu in.
CHI DAN: Ban c6 thé thay d&i c8 gidy méc dinh tv dong dugc may in phat
hién. D& biét thém théng tin, xem Thay ddi ¢d gidy méc dinh dudc may in
phat hién thudc trang 23.
Mau hé phach Nhé&p nhay On (Bat) On (Bat) Co th& da xay ra mét trong nhitng van dé sau.

trén toan bd
thanh dén réng

VIWW

e May in nhan mét Iénh in nhigu trang, phat hién rang chiéu dai gidy cho
I&nh in nay khong phu hop vai chiéu dai cta gidy duwdc nap, va sau do
in ra trang d4u tién cla I&nh in nay vdi cac I6i.
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Trang thai dén

Anhsangcanh  Bén khay gidy ® "/\l) Nguyén nhan va Giai phap

.

D& hay tac vu in, nhan ® (nat Cancel (Hay)).

Dé tiép tuc in cac trang con lai, nhan | \D (nut Resume (Tiép tuc)).
p
Cac trang con lai sé bj 16i giéhg nhu trang dAu tién.

DE thay dGi cd gidy méac dinh dugdc may in tw dong phat hién, vui long
xem Thay d6i cd gidy méc dinh dwgc may in phat hién thudc trang 23.

e May in nhan mét tac vu in va phat hién rang khéng cé gidy trong khay
gidy.

DE hly tac vu in, nhan ® (nut Cancel (Hay)).

. ’ " ;
Dé ti€p tuc in, nap gidy va sau d6 nhan | D (nut Resume (Tiép
.,
tuc)).

DE biét thong tin vé cach nap gidy, xem Nap phuong tién
thudc trang 18.

Trang thai 16i muc

Trang thai dén

Anh sang
canh

Clrathdo  Deén hop muc e Nguyén nhan va Giai phap
I&p hdp \ \l/

muc -

Mau hé
phach trén
toan bd
thanh dén
rong

Nh&p nhay Bat khi hop On (Bat) On (Bat) C6 thé da xay ra mét trong nhitng van dé sau.
muc co6 van dé
e MGt hop muc gid hoac hdp muc da qua st dung da dudc
14p dat.

e  HOp muc twong (ng con rat it muc.

Thi cac giai phap sau day dé giai quyét van dé.

e N&u hdp muc tuang ¢ng madi dugc 1ap, hdp muc dé co thé
la hang giad hodc da dudc st dung trudc dé. Xem thong bao
trong HP phan mém may in hoac (ng dung HP Smart dé
biét thém théng tin.

e  N&u hdp muc tuang ing khéng dugc 1ap mdi, con rat it
muc. Nhan | D (nut Resume (Tiép tuc)) dé tiép tuc in, va

.,
thay thé hop muc khi chat lvgng in khong con chdp nhan

dugc. DE biét thong tin vé cach thay hép muc, xem Thay
thé cac hop muc thude trang 61.
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Trang thai déen

Anhsédng Clrathdo  Beén hdp muc s Nguyén nhan va Giai phap
canh I&p hép ® -.\\D
muc —

Mau hé Nh&p nhay Nhap nhay khi  On (Bat) Off (Tat) C6 thé da xay ra moét trong nhitng van dé sau.

phach trén hép muc co

toan bd van dé e  HOp muc twang tng bj thiéu.

thanh dén ! ! !

réng Néu mét trong cac hdp muc bi thi€u, may in vao ché dé hép
muc don. D& thoat ch& dd hdp muc dan, 1ap hép muc twong
ng. D& biét thém thong tin vé ch& do hop muc don, xem
S& dung ché d6 hép muc don thudc trang 63.

e  Hop muc twong tng dugc lap khong dung cach, hodc van

c6 bang dinh trén dé.
Thao hop muc tuong (rng, d@m bao khong co6 bang dinh
trén d6 va sau do 1&p lai hdp muc chac chan. Dé biét thém
théng tin, xem Thay thé€ cac hép muc thudc trang 61.

Mau hé On (Bat) Off (Tat) Off (Tat) Off (Tat) Ctra thao 13p hdp muc dang md. N6 phai dugc dong dé bat dau

phach trén in.

toan bo

thanh dén

rong

Mau hé Nhap nhay Nhap nhay On (Bat)  Off (TAt)  Gia d& bén trong may in da bj hu.

phach trén  nhanh nhanh, luan

toan bo phién trén ca . . . . . . i

thanh dén hai hop muc Nhén ® (nut Cancel (Huay)) dé hay tac vu in. M& Clra thao

rong

I&p hdp muc va dam béo gia dd khéng bi can trd. Di chuyén gia
dd vé bén phai va déng Clra thao 1&p hop muc. Néu van dé van
khong duoc giai quyét, xem Cac van dé vé ket gidy va nap gidy
thudc trang 84 d& biét thém thong tin.

Ma 16i trén bang diéu khién

VIWW

Tém tat cac ma 16i dugc hé tro:

M4 16i Mo ta

EO Hop muc khoéng st dung dugc
E1 Léi sai c6 gidy

E2 L6i c&m bién/sai chigu dai gidy
E3 Hop muc ngiing hoat dong

E4 Ket gidy

E5 May scan gap su cd

E6 L6i may in théng thudng

E9 L6i cap nhat
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Hiéu duoc cac bao cao may in
Ban c6 thé in cac bao céo sau day dé gitp khac phuc cac van dé véi may in.

° Bao cao trang thai may in

e Trang cdu hinh mang

e Béo cdo chét luong in

e Béo cdo kiém tra khédng day

° B4o cao kiém tra truy cap web

DE biét thém thong tin vé cach in cac bao cao nay, xem In cac bao céo tir bang diéu khién
thudc trang 7.

Bao cao trang thai may in

S{r dung bao cao tinh trang may in d€ xem théng tin vé may in hién tai va tinh trang hop muc. Ngoai
ra, st dung bao c4o tinh trang may in d& gitip ban khac phuc cac van dé véi may in.

Bao cdo tinh trang may in con chira nhat ky vé cac su kién gan day.

Né&u ban can goi HP, thudng hitu ich khi in bao cao tinh trang may in trudce khi goi.

Trang cau hinh mang

Né&u két ndi may in véi mang, ban c6 thé in trang cdu hinh mang dé€ xem thiét 1ap mang cho may in va
danh sach cac mang dugc may in cla ban phat hién. Trang cudi cung cla bao cao bao gém danh
sach tat ca cac mang khoéng day phat hién dugc trong khu vie, cling véi dé manh tin hiéu va cac
kénh dang duoc st dung. Diéu nay co thé gitp ban chon mot kénh cho mang clia ban ma chuwa dudc
cac mang khac st dung nhiéu (diéu nay sé giup cai thién hiéu suat mang).

9993

[ GHI CHU: Bé c6 dugc danh sach cac mang khong day phat hién dudc trong khu vuc, nén bat séng
khong day trén may in. N&u tat, danh sach khéng dugc hién thi.

Ban c6 thé sir dung trang c&u hinh mang dé gidp khac phuc cac van dé vé kha nang két néi mang.
Né&u ban can goi HP, thudng hitu ich khi in trang nay trudc khi goi.

B4ao céo chat lugng in

Van dé vé chat lugng in cd thé co nhiéu nguyén nhan - cai dat phan mém khong chinh xac, tap tin
ngudn hinh anh kém, hodc do chinh ban than hé théng in. Néu ban khong hai long vdi chat luvong ban
in cia minh, trang Bao cao chét lugng in cé thé gitip ban xac dinh xem liéu hé théng in cé dang hoat
déng dung hay khong.

Bao cao kiém tra khong day

Khi ban in Bao céo thr nghiém mang khéng day, chay mot sé thr nghiém dé ki€m tra cac tinh trang
két nGi khdng day khac nhau ctia may in. Bao cao nay hién thi cac két qua thir nghiém. Néu phat hién
mot van dé, thdng bao cling vdi cach khac phuc van dé dudc cung cép & phia trén cling clia béo céo.
M®ét s6 chi tiét cdu hinh mang khong day chinh dugc cung cép & phan dudi cling clia béo céo.
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Bao cao ki€m tra truy cap web

In bao céo truy cap web dé gilip xac dinh cac van dé vé kha nang két ndi internet ma co thé anh
hudng dén Dich vu web.
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Giai quyét van dé str dung Dich vu web

N&u ban gap van dé khi st dung Web Services (Dich vu Web), chang han nhu HP ePrint , kiém tra
nhu sau:

e  Dam bado may in dugc két néi vai Internet st dung két néi mang khong day.

Bf GHI CHU: Ban khong thé sir dung cac tinh nang web nay néu két ni may in st dung cap
USB.

e  Dam bao cac ban cap nhat san phdm mdi nhat da dugc cai dat trén may in.

e Pam bao Dich vu web dudc bat trén may in. D€ biét thém thong tin, xem Cai dat Dich vu Web
thudc trang 78.

e  Dam bao hub mang, switch, hodc bd dinh tuyén duagc bat va hoat déng chinh xac.

e  Né&u ban dang két néi may in st dung két ndi khéng day, dam bao mang khéng day dang hoat
doéng dung. D& biét thém thong tin, xem Céac van dé vé mang va két néi thudc trang 100.

e  Né&u ban dang st dung HP ePrint , ki€ém tra nhu sau:
e DPam bdo dia chi email cia may in la chinh xac.

e DPam bao rang dia chi email clia may in la dia chi duy nhat duoc liét ké trong dong "To"
(Dén) cuia thdng bao email. Néu céac dia chi email khac dugc liét ké trong dong “To” (Dén),
cac tai liéu dinh kém ma ban dang gui co thé khong in dugc.

e Dam bdo ban dang gl céc tai liéu dap (ing dugc céac yéu cau HP ePrint . D& biét thém
thong tin, truy cap trang web HP Smart.Trang web nay cé thé khéng co6 san & tat ca cac
qudc gia/khu vuc.

e Né&u mang cua ban sl dung céac thiét lap proxy khi két néi vdi Internet, dam bao céac thiét lap
proxy ban dang nhap la hop é:

e  Kiém tra cac thiét lap dang dudgc s dung cla trinh duyét web ma ban dang st dung
(chang han nhu Internet Explorer, Firefox, hodc Safari).

e  Kiém tra vdGi quan tri CNTT hodc ngudi cai dat twdng Iira clia ban.
Né&u cac thiét 1ap proxy dugc tuwong Iira clia ban st dung da thay dsi, ban phai cap nhat cac
thiét 1ap nay trong bang diéu khién may in hodc embedded web server. Néu cac thiét 1ap
nay khéng dudc cap nhat, ban sé khong thé sir dung Dich vu web.

DE biét thém thong tin, xem Cai dat Dich vu Web thudc trang 78.

¥ CHI DAN: D& dugc trg gitp thém vé cach cai dat va st dung Dich vu Web, truy cép trang web HP
Smart. (co thé khéng cé & moi qudc gia/khu vuc).
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Bao tri may in

Vé sinh kinh may quét
Bui hay ban trén kinh may quét, I16p bbdi trén ndp may quét, hoac khung may quét cé thé 1am cham

hiéu suat, lam gidm chat lwgng clia ban chup, va anh hudng dén dé chinh xac cua cac tinh nang dac
biét nhu khdp céac ban sao vai mot s6 kich thudc trang nhéat dinh.

DE vé sinh kinh may quét

AC/:\NH BAO! Trudc khi vé sinh may in, t&t may in bang cach nhan d) (nat Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

1. Nhac nap may quét.
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2. Vé sinh kinh may quét va I6p bdi trén ndp bang cach st dung mét miéng vai mém, khdéng co xo
vai da dudgc xit chat rira kinh nhe.

/\THAN TRONG: Chi st dung chét rira kinh dé vé sinh kinh may quét. Tranh cac chat riva kinh
co6 chira chat mai mon, acetone, benzen, va carbon tetrachloride, tat ca cac chat nay déu co thé
lam héng kinh may quét. Tranh dung con isopropyl béi vi con nay co thé dé lai vét trén kinh may
quét.

THAN TRONG: Khong xit chét rira kinh truc tiép 1én kinh may quét. Néu st dung qué nhiéu
chat rlra kinh, chat rira kinh co6 thé ro ri dudi kinh may quét va lam hong may quét.

3. Dong ndp may quét, va bat may in.

Vé sinh bén ngoai

ACANH BAO! Trudc khi vé sinh may in, tdt may in béng cach nhan (D (nut Power (Ngudn dién)) va
rat day ngudn khoi 8 cam dién.

St dung mot miéng vai mém, 8m, khong cé xo vai dé lau sach bui, vét & va vét ban khoi vo may.
Tranh chét 1dng roi vao bén trong may in, cling nhu bang diéu khién may in.

Vé sinh khay nap tai liéu

Né&u khay nap tai liéu 18y nhiéu trang hodc néu né khong 18y gidy thuong, ban co thé vé sinh truc lan
va dém tach gidy.

DE& vé sinh truc 1an hodc dém tach gidy

ACANH BAO! Trudc khi vé sinh may in, tdt may in bang cach nhan (l_) (nat Power (Ngubn dién)) va
rat day ngudn khoi 6 cam dién.

1. LAy tat ca cac ban goc khédi khay nap tai liéu.
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2. Nhac khay nap gidy tai liéu lén.

1 Truc lan

2 Dém tach gidy

3. Nhe nhang lam w6t mot miéng vai sach khdng xa bang nudc cat, sau dé vat kiét miéng vai.

4. S dung miéng vai am dé lau sach bat ky can khoi truc 1an hoac dém tach gidy.

B GHI CHU: N&u can khong ra khi sit dung nudc cat, thir st dung con isopropyl (cha xat).

5. Dong nép cla khay nap tai liéu.
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Khoi phuc méc dinh va thiét 1ap ban dau cia nha may

Né&u ban tat mét s8 chiic nang hoac thay d6i mét s6 thiét Iap va mudn thay déi lai ching, ban cé thé
khoi phuc may in vé thiét 1ap ban dau ciia nha may hoéc thiét lap mang ban dau.

DE& khéi phuc may in vé thiét Iap ban dau clia nha may

1. Nhac clra thao 1ap hdp muc 1én dé tiép can khu vuc hdp muc.
2. Trong khi clra thdo 1ap hdp muc dang md, nhan va gitr ('_) (nat Power (Ngudn dién)) va nut
@ Wireless (Khdng day) & sau may in trong ba giay.
D& khéi phuc mdy in vé thiét 1ap mang ban dau

e O saumay in, nhan va gil nat @ Wireless (Khdng day) trong it nhat ba giay.

299

Ef GHI CHU: Khi ban dat lai thiét 1ap mang may in, cac thiét 1ap mang khéng day dudc cu hinh trudc
day (chang han nhu téc dd lién két hodc dia chi IP) bi xéa. Dia chi IP dudc dét lai v& ché dd Tu dong.

9 CHI DAN: Ban c6 thé truy cap trang web hd tro truc tuyén HP tai www.support.hp.com d& biét thong
tin va c4c tién ich co thé giup ban khac phuc nhiéu van dé& phé bién vé may in.

(Windows) Chay HP Print and Scan Doctor dé& chan doan va tu ddng khac phuc cac van dé in, chup
quét va sao chép. Ung dung chi c6 bang mot s6 ngdn ngiv.
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B& phéan hé trg cia HP

Dé& c6 céc ban cap nhat sén phdm va thong tin hd trd méi nhat, truy cap trang web hé trg san pham
tai dia chi www.support.nhp.com. B phan hé trg truc tuyén HP cung cép nhiéu tuy chon dé& giip may

in clia ban:
y 2 " P n . T . , ,.r S a1 Ay A . ~
- \ Tim su ho trg khac phuc su ¢6: Tim thdng tin dé xur ly gidy bi ket, cac van dé vé két néi mang, cac van
'\u da vé chat lugng in, 16i may in, v.v.
| 5 Get software and drivers (Ldy phan mém va trinh diéu khi€n): Tai vé phan mém, trinh diéu khién va
Vi phan sun ban can cho may in.
/\ Ask the community (H6i cong dong): Tham gia cac dién dan cong dong dé tim giai phap, dat cau héi va
gy chia sé cac meo.
oy HP Diagnostics Solutions (Giai phap Chan doan clia HP): St dung cac cong cu truc tuyén HP dé phat
—'\\ hién may in cla ban va tim cac giai phap dugc khuyén nghi. Béi vdi cac hé diéu hanh Windows, ban cd
g thé tw dong chdn doan va xr ly cac van dé vé may in véi HP Print and Scan Doctor.

[:?’/r GHI CHU: Ban ciing c6 thé tim kiém trg gitp truc tuyén b&ng cach truy cap trang web Printer
Essentials (Théng tin Co ban vé May in). Tai day ban c6 thé tim thay cac lién két d€ cai dat ing dung
HP Smart, mua muc thay thé cho may in (bao gom HP Instant Ink, néu dudc ap dung), va nhan trg
giup véi nhirng tac vu in thdng thudng.

Lién hé véi HP

N&u ban can trg gitp tr dai dién hd tro ky thuat cia HP dé& gidi quyét vén de, truy cap
www.support.np.com. Cac tay chon lién lac sau ¢ san mién phi cho cac khach hang con trong thoi
gian bao hanh (Ho trg dwdc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mat

phi):
__/_l Trd chuyén vai dai dién hd trg clia HP hodc Pai dién Ao ciia HP truc tuyén.
O .
@ Goi mdt nhan vién hé trg HP.

Khi lién hé vai bd phan hé trg cia HP, s8n sang cung cép cac thong tin sau:

e  Tén san phdm (Nam trén may in)
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e M4 s6 va sd se-ri san phdm (ndm bén trong clra thao lap hdop muc)

Product No. m

Pang ky may in
Béang cach danh ra chi mét vai phat dé dang ky, ban co thé dudc hudng dich vu nhanh hon, hé trg

hiéu qua hon, va cac canh bao hé tro san pham. Néu ban khéng déng ky may in ctia minh trong khi
dang cai dat phan mém, ban cé thé dang ky ngay tai https://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Céc k& hoach dich vu mé& réng c6 sn cho may in véi chi phi bd sung. Vao www.support.hp.com,
chon qudc gia/khu viec va ngdén ngi® clia ban, sau d6 kham pha cac tuy chon bao hanh mé rong st
dung duoc cho may in cda ban.
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HP EcoSolutions (HP va Méi truvong)

HP cam két gitp ban t6i wu héa tac dong méi trudng cla ban va trao cho ban cong cu dé€ in mot cach
¢6 trach nhiém —tai nha hodc & van phong.

D& biét thém thong tin chi tiét vé cac hudng dan méi trudng ma HP tuan theo trong qua trinh san
xuét, xem Chuong trinh quan Iy sdn phdm méi trudng thudc trang 127. D& biét thém thdng tin vé cac
sang kién moi trudng cta HP, truy cap www.hp.com/ecosolutions.
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Ché d6 Tiét kiém Nang luong
Giam murc str dung dién khi & Ché do Tiét kiém Nang lwgng.
Sau khi cai dat ban dau cho may in, may in sé vao Ché doé Tiét kiém Nang luong sau 5 phut khéng
hoat dong.

DE& thay dai thdi gian vao Ché& dd Tiét kiém Nang luong tir embedded web server (EWS)

1. Mé& Embedded Web Server (EWS). D& biét thém thong tin, xem M3 Embedded Web Server
thudc trang 36.

2.  Nhap vao tab Settings (Thiét lap).

3. Trong phan Power Management (Quan ly Nang lugng), nhdp vao Energy Save Mode (Ché do
Tiét kiém Nang luvgng), va chon tiy chon mong muén.

4. Nhap vao Apply (Ap dung).
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A Théng tin ky thuat

Cac thong so ky thuat va thong tin quy dinh quéc té€ d6i véi HP ENVY Pro All-in-One 6400 series
duoc quy dinh trong phan nay.

PE biét thém cac thong s6 ky thuat, xem tai liéu in di kém vai HP ENVY Pro All-in-One 6400 series.
Phan nay chlra cac chi dé sau:

e Cac thong bao ctia HP Company

e Thoéng sb ky thuat

e Thoéng bao quy dinh

e Chuong trinh quan Iy san phdm mai trudng
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Cac thdong bao caa HP Company
Théng tin trong van ban nay co thé thay déi ma khdng can bao trudc.

Tat ca cac quyén déu dudgc béo Ivu. Nghiém cam sao chép, phong theo hoac bién dich tai liéu nay
ma khong cé van ban cho phép truwdc ctia HP, trir khi luat ban quyén cho phép. Chi cé cac khoan bao
hanh cho cac san phdm va dich vu HP duoc quy dinh trong gidy bdo hanh nhanh di kém céac san
pham va dich vu dé. Khong cé diéu khoan nao trong tai liéu nay duoc hiéu la thiét 1ap bao hanh bé
sung. HP s& khéng chiu trach nhiém vé cac 16i k§ thuat hoac hiéu chinh hodc nhiing thiéu sét trong
tai liéu nay.

© Copyright 2020 HP Development Company, L.P.

Microsoft va Windows la cac nhan hiéu hoac nhan hiéu dugc dang ky clia Microsoft Corporation tai
Hoa Ky va/hoac cac nudc khac.

Bluetooth la mét thuwong hiéu duadc s hitu bdi ngudi chd va dude st dung bdi HP Inc. theo gidy phép.
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Thong so ky thuat

Théng tin & day co thé thay d&i ma khéng can bao trude. DE biét thém théng sé ky thuat cda san
ph&m, xem Bang dit liéu san pham tai www.support.hp.com .

Cac yéu cau hé théng

e D& biét thong tin vé cac yéu cau phén mém va hé théng hoéc cac lan ra mat va hé trg hé diéu
hanh trong tuong lai, truy cap trang web ho trg truc tuyén HP tai www.support.hp.com .

Théng sd ky thuat vé méi trudng
e  Pham vi nhiét dd van hanh khuyén cao: 15°C dén 30°C (59°F dén 86°F)
e  Pham vi nhiét d6 van hanh cho phép: 5°C dén 40°C (41°F dén 104°F)
e DO &m: 25% dén 75% RH khéng ngung tu (khuyén céo);
e  Pham vi nhiét do (lvu tr¥) khéng van hanh: -40°C dén 60°C (-40°F dén 140°F)
e  Khico truwdng dién ti cao, ban in ra tlr may in c6 thé hoi méo
cong suét khay gidy
e T gidy thwong: Lén tai 80 to
e  Phong bi: Lén t6i 10 t&
e  Thé chi muc: Lén tdi 40 to
e  TO gidy anh: Lén téi 30 to
Dung luong khay gidy ra
e  TO gidy thuong: Lén tdi 25 to
e Phong bi: Lén t6i 5 to
e  TO gidy anh: Lén téi 10 to
Cong suét khay nap gidy tai liéu
e  TO gidy thwong: Lén taGi 35 ta
Cd giay
e D& co6 danh sach céac kich cd gidy duoc hd trg, xem phan mém may in.
Trong lugng gidy
e  Gidy thuwang: 60 dén 90 g/m?
e  Phong bi: 75 d@én 90 g/m?
e Thé: Lén t&i 200 g/m?

e  Gidy anh: Lén t¢i 300 g/m?
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Thong s6 ky thuat in
e Van toc in khac nhau phu thudc vao dé phirc tap cua tai liéu.
e  Phuang thirc: may in phun nhiét tha theo yéu cau
e Ngbn nglr: PCL3 GUI

Do phan giai in

e D& cd danh sach cac dd phan giai in dudc hd trg, truy cap trang web hd tro san pham tai dia chi
www.support.hp.com.

Théng s6 ky thuat chup quét
e e DO phan giai Quang hoc: téi da 1200 dpi
e DO phan gidi Phan clng: téi da 1200 x 1200 dpi
e DO phan giai Nang cao: tdi da 1200 x 1200 dpi
e DO sdu so: Mau 24-bit, thang xam 8-bit (256 cdp dd xam)
e  Kich cd scan toi da tr kinh: 215,9 x 297 mm (8,5 x 11,7 inch)
e  Kich cd scan t6i da (Khay nap tai liéu): 215,9 x 297 mm (8,5 x 11,7 inch)
e  Céac KiBu Tap tin dugdc Hb tro: RAW, JPEG va PDF

e  Phién ban Twain: 1,9

Théng sé ky thuat ban sao chup
e e DO phan giadi Photocopy (den va mau): 1én t&i 300 x 300 dpi
e X ly anh ky thuat sd
e S0 lwogng ban sao téi da c6 thé khac nhau tuy theo model.
e  TGc dd sao chép khac nhau phu thudc vao do phirc tap cla tai liéu va model.
Hiéu suét hop muc

e  Truy cdp www.hp.com/go/learnaboutsupplies d€ biét thém thong tin vé hiéu suét udc tinh cla
hép muc.

Thong tin am thanh

e  N&u ban co truy cap Internet, ban co thé truy cap théng tin &m thanh tir HP website (trang web
cta HP).
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Théng bao quy dinh

HP ENVY Pro All-in-One 6400 series dap (ng cac yéu cau san pham cda cac cd quan quan ly trong
qudc gia/khu vuc cda ban.

Phan nay chira cac chi dé sau:

e SO model luat dinh

e Tuyénbd FCC

e Thong bao tdi ngudi dung tai Han Quéc

e  Tuyén bd tuan tht VCCI (Loai B) cho ngudi dung & Nhat Ban

e Thoéng bdo cho ngudi dung tai Nhat Ban vé day ngudn

e Tuyén bd phét ti€ng 6n ddi véi Dlc

e Théng bao vé Quy dinh cla Lién minh chau Au

e Ban tuyén bd vé nai 1am viéc hién thi truc quan cho Buc

e Tuyén bé tuén thi

° Cac bao cao khéng day quy dinh

S0 model luat dinh

Nham muc dich nhan dang theo quy dinh, sén phdm cla ban dugc chi dinh mét S6 Model Quy dinh.
S6 Model Quy dinh cho san phdm clia ban 1a SNPRC-1807-02 va khong nén nham lan sé nay véi tén
ti€p thi hodc s6 san pham.

Tuyén bo FCC

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that the
following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

e  Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e  Consult the dealer or an experienced radio/TV technician for help.

For further information, contact: Manager of Corporate Product Regulations, HP Inc. 1501 Page Mill
Road, Palo Alto, CA 94304, U.S.A.
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Modifications (part 15.21)

The FCC requires the user to be notified that any changes or modifications made to this device that
are not expressly approved by HP may void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Thong bao t6i ngudi dung tai Han Quéc

B= 717 0l 71712 788 (B2) MALHEVI7IZM F 2 7HHoM A8 st WE T3
23, ZE XHolM 48 + A&

Tuyén bd tuan thi VCCI (Loai B) cho ngudi dung & Nhat Ban

COEER., VSABHBTY, COXKER., AERETHEATICLZANELTVERTN, COXKENFSTAPTL
EDaVEERIOEEL TEREhD L, ZEREEZSIERIICEN BV ET, RFAECH > TELLERYRVWEL
TTFEW,

VCCI-B

Thong bao cho ngudi dung tai Nhat Ban vé day ngudn
BRI, Bl hEBRI— RESEVTE L,
FifiE h 2 BRI— Kk, BHORDSTREALREL A,
Tuyén bd phat ti€éng on doi véi Birc
Gerauschemission

LpA < 70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Théng bao vé Quy dinh cla Lién minh chau Au

C€

Cac san phdm mang nhan hiéu CE tuan tha Chi thi ctia EU ap dung va cac Tiéu chudn Chau Au Hai
hoa lién quan. Ban co thé tim thdy Ban tuyén bd Tuan th( day du trong trang web dudi day:

www.hp.eu/certificates (Tim kiém theo tén model san phdm hoac S6 Hiéu Quy dinh clia san pham
(RMN), co thé tim thdy nhitng thong tin nay trén nhan quy dinh.)

Dau mdi lién hé dé tim hiéu vé cac van dé quy dinh la HP Deutschland GmbH, HQ-TRE, 71025,
Boeblingen, Birc.
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San phdm c6 chlrc nang khéng day

EMF

e  San pham nay tuan tha theo nhitng huéng dan qudc t& (ICNIRP) vé viéc phai nhiém véi birc xa
tan so vo tuyén.

N&u tich hgp mét thiét bi truyén va phat v tuyén & ché do st dung binh thudng, khodng cach
cach nhau 20 cm dam bdo rang muic do phoi nhiém vdi tan s6 vé tuyén tuan tha nhirng yéu cau

EU.

Tinh néng khéng day tai Chau Au

e Danh cho cac san phdm co vo tuyén 802.11 b/g/n ho&c Bluetooth:

—  San phdm nay hoat dong trén tan sé vo tuyén tir 2400 MHz dén 2483,5 MHz, véi cong suét
truyén tai 20 dBm (100 mW) tr& xudng.

e Danh cho céac san phdm c6 vé vuyén 802.11 a/b/g/n:

—  San phdm nay hoat dong trén tan sé vé tuyén tir 2400 MHz dén 2483,5 MHz, va tir 5170
MHz dén 5710 MHz, vdi cong suét truyén tai 20 dBm (100 mW) trd xudng.
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CHU Y: LAN khong day IEEE 802.11x véi dai tan 5,15-5,35 GHz gidi han
chi s dung trong nha cho tat ca cac nudc duoc thé hién trong ma tran.
St dung tng dung WLAN ngoai trdi nay co thé gap van dé vé giao thoa
V@i cac dich vu vo tuyén hién tai.

Ban tuyén bd vé noi lam viéc hién thi trc quan cho Durc

GS-Erklarung (Deutschland)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Tuyén b6 tuan tha

Tuyén bd vé tinh phl hgp cé tai dia chi www.hp.eu/certificates.

Cac bao cao khéng day quy dinh

VIWW

Phan nay cé chira cac théng tin quy dinh sau day lién quan dén cac san phdm khéng day:

e Phgi nhiém vdi blrc xa tan sé vé tuyén

e Thoéng bao tdi ngudi dung tai Canada (5 GHz)

° Thoéng bao t6i ngudi dung tai Pai Loan (5 GHz)

e Thoéng bao téi nguoi dung tai Serbia (5 GHz)

° Thdéng bao téi ngudi dung tai Mexico
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° Théng bdo dén ngudi dung & Brazil

e Thoéng bao tdi ngudi dung tai Canada

° Thdéng bao t6i ngudi dung tai Dai Loan

e Thong bao tdi nguoi dung tai Nhat Ban

° Thoéng bao t6i ngudi dung tai Thai Lan (5 GHz)

Phoi nhiém véi birc xa tan sé vo tuyén

/N CAUTION: The radiated output power of this device is far below the FCC radio frequency
exposure limits. Nevertheless, the device shall be used in such a manner that the potential for human
contact during normal operation is minimized. This product and any attached external antenna, if
supported, shall be placed in such a manner to minimize the potential for human contact during
normal operation. In order to avoid the possibility of exceeding the FCC radio frequency exposure
limits, human proximity to the antenna shall not be less than 20 cm (8 inches) during normal
operation.

Thoéng bao tdi ngudi dung tai Canada (5 GHz)

/% CAUTION: When using IEEE 802.11a wireless LAN, this product is restricted to indoor use, due
to its operation in the 5.15- to 5.25-GHz frequency range. The Industry Canada requires this product
to be used indoors for the frequency range of 5.15 GHz to 5.25 GHz to reduce the potential for
harmful interference to co-channel mobile satellite systems. High-power radar is allocated as the
primary user of the 5.25- to 5.35-GHz and 5.65- to 5.85-GHz bands. These radar stations can cause
interference with and/or damage to this device.

/N ATTENTION: Lors de I'utilisation du réseau local sans fil IEEE 802.11a, ce produit se limite & une
utilisation en intérieur a cause de son fonctionnement sur la plage de fréquences de 5,15 a 5,25 GHz.
Industrie Canada stipule que ce produit doit étre utilisé en intérieur dans la plage de fréquences de
5,15 a 5,25 GHz afin de réduire le risque d'interférences éventuellement dangereuses avec les
systémes mobiles par satellite via un canal adjacent. Le radar a haute puissance est alloué pour une
utilisation principale dans une plage de fréquences de 5,25 a 5,35 GHz et de 5,65 a 5,85 GHz. Ces
stations radar peuvent provoquer des interférences avec cet appareil et 'endommager.

Théng bao tdi ngudi dung tai Bai Loan (5 GHz)

£ 5.25-5.35 B SEH IR EC BIREAE@RE , RPRERER,

Thoéng bao téi ngudi dung tai Serbia (56 GHz)

Upotreba ovog uredjaja je ogranicna na zatvorene prostore u slucajevima koriscenja na
frekvencijama od 5150-5350 MHz.

Théng bao téi ngudi dung tai Mexico

La operacion de este equipo esta sujeta a las siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar
cualquier interferencia, incluyendo la que pueda causar su operacion no deseada.

Para saber el modelo de la tarjeta inalambrica utilizada, revise la etiqueta regulatoria de la impresora.
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Thong bao dén ngudi dung & Brazil

Este equipamento opera em carater secundario, isto €, ndo tem direito a protegao contra
interferéncia prejudicial, mesmo de estagées do mesmo tipo, e ndo pode causar interferéncia em
sistemas operando em carater primario.

Théng bao téi ngudi dung tai Canada

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a
type and maximum (or lesser) gain approved for the transmitter by Industry Canada. To reduce
potential radio interference to other users, the antenna type and its gain should be so chosen that the
equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful
communication.

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to
the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause undesired operation of the device.

WARNING! Exposure to Radio Frequency Radiation. The radiated output power of this device is
below the Industry Canada radio frequency exposure limits. Nevertheless, the device should be used
in such a manner that the potential for human contact is minimized during normal operation.

To avoid the possibility of exceeding the Industry Canada radio frequency exposure limits, human
proximity to the antennas should not be less than 20 cm (8 inches).

Conformément au Réglement d'Industrie Canada, cet émetteur radioélectrique ne peut fonctionner
qu'avec une antenne d'un type et d'un gain maximum (ou moindre) approuvé par Industrie Canada.
Afin de réduire le brouillage radioélectrique potentiel pour d'autres utilisateurs, le type d'antenne et
son gain doivent étre choisis de maniere a ce que la puissance isotrope rayonnée équivalente
(p-i.r.e.) ne dépasse pas celle nécessaire a une communication réussie.

Cet appareil est conforme aux normes RSS exemptes de licence d'Industrie Canada. Son
fonctionnement dépend des deux conditions suivantes : (1) cet appareil ne doit pas provoquer
d'interférences nuisibles et (2) doit accepter toutes les interférences recues, y compris des
interférences pouvant provoquer un fonctionnement non souhaité de I'appareil.

AVERTISSEMENT relatif a I'exposition aux radiofréquences. La puissance de rayonnement de cet
appareil se trouve sous les limites d'exposition de radiofréquences d'Industrie Canada. Néanmoins,
cet appareil doit étre utilisé de telle sorte qu'il doive étre mis en contact le moins possible avec le
corps humain.

Afin d'éviter le dépassement éventuel des limites d'exposition aux radiofréquences d'Industrie
Canada, il est recommandé de maintenir une distance de plus de 20 cm entre les antennes et
I'utilisateur.

Théng bao téi ngudi dung tai Bai Loan
BRI RERES EEREB

E+ =%

RAEXDFEREIRGIFES | JEERFT , 207, HRIEAEITFEARERR, AR
RBE R B IR,

i3

BHRFFEREATERERNRERTESEEE , BRRETERRK , BMHER , XX
EEEMTERSSREER,
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BIREEER , HKE ua&m&%zmﬁ%@m RYRGEBREATDZESEBFAITE. BER
B4 I B RIRST BRI, T .

Théng bao téi ngudi dung tai Nhat Ban
COMBEIEMEEBSHMANG IERFARAZZ T LERREEHRELTVET,

Théng bao téi ngudi dung tai Thai Lan (5 GHz)

Lﬂ'ia\i’J‘VlUﬂJJLL’\ﬂJJILIJ‘i”ﬂUﬂ’]"ELLNﬂa‘LLLLJJ maﬂYI,WWﬂaamﬂaaamumm5smmmﬂaaﬂﬂﬂmaammwmao
NuﬂﬂQﬁﬂﬂ’ﬁ‘l‘ﬁLﬂ 53\1’:1/1Uﬂumﬂuwamumsumsmm TINSANUN ﬂmmo‘mmﬂsumﬁmwum

This radio communication equipment has the electromagnetic field strength in compliance with the
Safety Standard for the Use of Radio Communication Equipment on Human Health announced by the
National Telecommunications Commission.
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Chuong trinh quan ly san pham méi trudng

VIWW

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwong. Thiét k&
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Céac bo phan uu tién cao da duagc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua. D& biét thém thong tin, truy cap trang web Cam két d&i véi moi trudng cua HP tai:

www.hp.com/sustainableimpact

e Meo clia HP dé& gidm tac déng mdi trudng

e  Loi khuyén vé Sinh thai

e  Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Bang chi dan an toan

e Chuong trinh tai ché

° Chuong trinh tai ché& cac vat tv ctia may in phun HP

e Tiéu thu dién

e  Cach thai bd rac thai thiét bi danh cho ngudi dung

e Cac hoa chét

e Tuyén b8 v& Ghi nh&n Tinh trang Hién dién cac Chat bi Han ché& (Pai Loan)

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Ivong clia ching (Trung Quéc)

e Han ché& chéat nguy hiém (Ukraina)

e Han ché chat nguy hiém (An D&)

e  Chi thi v& Han ché& chat nguy hiém (Thd Nhi Ky)

e EPEAT

° Théng tin cho ngudi dung Nhan sinh thai SEPA (Trung Quéc)

° Nhan Nang luong tai Trung Qudc danh cho May in, May fax, va May photocopy

e Thai bo pin tai Dai Loan

e Chithi vé Pin ctia EU

° Théng béo vé pin danh cho Brazil

e Thoéng bao vé Nguyén liéu thudc sung tai California

e Thai bd chét thai tai Brazil
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Meo clia HP dé giam tac ddng méi truong

e Chon nhiéu loai gidy HP da dudc chitng nhan FSC® hodc PEFC™, day la bang ching chi bao
b6t gidy cé ngudn goc uy tin va duoc quan ly tot.!

e Bdo ton tai nguyén-sit dung gidy duoc lam bang vat liéu tai ché.

e  Taiché& hdop muc HP Chinh hang clia ban-dé dang va mién phi véi chuong trinh HP Planet
Partners, sir dung dudc & 47 qudc va vang lanh thé trén toan thé gidi.2

e Tiét kiém gidy bang cach in trén ca hai mat giay.
e Bao ton nang luong bang cach chon cac san pham HP da dudc chirtng nhan ENERGY STAR®.®

e  Giam d&u chan cacbon cua ban-toan bé may in HP déu co thiét dat quan ly dién nang dé giup
ban ki€m soat murc tiéu thu nang luong.

e  Kham pha thém cac cach thirc khac ma HP va khach hang clia ching t6i dang ap dung dé giam
tac dong moi trudng tai dia chi www.hp.com/ecosolutions.

' Gidy HP dudgc ching nhan theo FSC®C017543 hoac PEFC™TMPEFC/29-13-198.

2 Viéc trién khai chuong trinh c6 su khac biét. Gui tra va tai ché hop muc HP chinh héng hién
dudc trién khai & hon 50 quéc gia, vung 1anh thd va khu vuc 8 chau A, chau Au va Bac va Nam
My théng qua chuong trinh HP Planet Partners. D€ biét thém thong tin, truy cap: www.hp.com/
recycle.

L&i khuyén vé Sinh thai

HP cam két gilip khach hang giam tac déng déi voi méi trudng. Vui long truy cap trang web HP Eco
Solutions dé& biét thém théng tin vé cac sang kién moi truong cltia HP.

www.hp.com/sustainableimpact

Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

D& cd di liéu vé ngudn dién cha san phdm, bao gdom murc tiéu thu dién cla san phdm & ché do cho
khi dwgc néi mang néu tat ca cac cng mang cé day duoc két ndi va tat ca cac cong mang khong day
dudgc kich hoat, vui Iong tham khao phan P15 ‘Théng tin BS sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

Séan phdm nay phu hop dé st dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh diu theo cac tiéu chudn qudc té€ dé tang cuong kha nang
xac dinh cac loai nhua cho muc dich tai ché vao cudi vong doi san pham.

Bang chi dan an toan

Bang Chi dan An toan, théng tin v& mai trudng va an toan san phdm cé sén tai www.hp.com/go/
ecodata hodc dudc cung cap theo yéu cau.
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Chuong trinh tai ché

HP cung cép ngay cang nhiéu chuong trinh tra lai va tai ché san phdm & nhiéu qudc gia/khu vuc, va
cung cdp cho cac dai tc mot sd trung tam tai ché dién tir 16n nhat trén khap thé gidi. HP béo tén
ngudn Iuc bang cach ban lai mét s6 san phdm phd bién nhat ctia minh. D& biét thém thong tin vé viéc
tai ch€ cac san pham HP, vui ldng truy cap:

www.hp.com/recycle

Chuong trinh tai ché cac vat tu ciia may in phun HP

HP cam két bdo vé moi trudng. Chudng trinh Tai ché cac Vat tu cia May in phun HP co san & nhiéu
qudc gia/khu vuc, va cho phép ban tai ché cac hop muc in da qua s dung mién phi. D& biét thém
thdéng tin, vui long truy cap trang web sau:

www.hp.com/recycle

Tiéu thu dién
Thiét bi tao anh va in mang 16-g6 ENERGY STAR® cuia HP dugc chitng nhan bdi Co quan Béo vé
M@éi trudng Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng séan phdm tao anh dudc chirng nhan
ENERGY STAR:

e

I

Théng tin bG sung ciia model san phdm tao anh duoc chiing nhan ENERGY STAR dudc liét ké tai:
www.hp.com/go/energystar

Cach thai bo rac thai thiét bi danh cho ngudi ding

Biéu tugng nay co6 nghia rang khéng thai bd san pham cla ban clng véi rac thai sinh

hoat khac. Thay vao d6, ban phai bao vé siic khde clia con ngudi va mdi trudng bang
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién t&r. D& biét thém thong tin, vui long lién hé dich vu thai bd rac

thai sinh hoat clia ban, hoac truy cap http://www.hp.com/recycle.

Cac hoda chat

HP cam két cung cép cho cac khach hang thong tin vé héa chét trong s&n phdm clia chung t6i theo
cac yéu cau hop phap nhu REACH (Quy dinh cta Lién minh Chau Au (EC) sé No 1907/2006 cua Hoi
dong va Nghi vién Chéu Au). Bao céo thong tin vé héa chat cho san phdm nay cd tai: www.hp.com/

go/reach.
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Tuyén bé vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Dai Loan)
Al RAYESFERRREHE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

BRWERE(CBRFR
Ex Restricted substances and their chemical symbols
Bo s x ] AR RBE SR-ER
(Pb) (Hg) (Cd) (Cr®) (PBB) (PBDE)
S| - o o o o) o
Print engine
B EE o o o o o o
External casing and trays
L ¥ - o o o o o
Power supply
®mig o ) ) ) ) f¢)
Cables
I R R - o o ) o o
Printed circuit board
EHER - o o o o o
Control panel
BKE o o o o o o
Cartridge
BIEES AH - o) ¢ o) o) 0
Scanner assembly

BE1. BHO0IwW%” R VEBH 001wt % RERAYEZEILEERHBEILEEEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

#E 2 0" REXERANECEILEERBHASHLEEEEE,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

f#%E 3. * - " RIERIARAMERIRER,

Note 3: * -” indicates that the restricted substance corresponds to the exemption.

EFEFZNERNSHERAEERFM , Fai3E www.support.hp.com. ZFIESFRNER , ABKE &
H LRI TEEST.

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.
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Bang cac Chat/Thanh phan Doc hai va Nguy hiém va Ham lwgng cla chiing
(Trung Qudc)

FRPEEURIATENERRER

RETE (SBEF-REEURRMEHEENE) (_SP SDoC

BFENR

BHBH i x ] A SRR SR_ER

(Pb) (Hg) (Cd) (Cr(v1)) (PBB) (PBDE)
AEMER o o o o o o
B o o o o o o
EP Bl e B 4 X o o o o o
TEHRSE X o o o o o
EReR X o o o o o
BEITPHNER o o o o) o o
Ra3hkE X o o o o o
=i X o o o o o
R & B X o o o o o
Bt AR X o o o o o
HERET RS o o o o o o
SAEBERm X o o o o o

ARRIEARIE ST 11364 K ELw

O: REZAEBYWREZHBHFIEHRMBHNEBIIE GB/T 26572 MEHREBERUT.
X: RAZEEVYRELEZBHNE—HRMRPHSEE Y GB/T 26572 AEMNREER,
WRAFMEEHHE X WBHHIFEHE RoHS KirEE B ZRAYRNAGINELNEE,
WRPFABEHRHRE X WEHFIFEKE RoHS .

X AMREABRNSERRBATFREE THENRENEES RN,

Han ché& chat nguy hiém (Ukraina)
TexHiYHWI pernaMeHT o0 obMexeHHs1 BUKOpUCTaHHS HebesneyHnx pevoBuH (YkpaiHa)

O6nagHaHHS Bignosigae BMMoram TEeXHIYHOro pernameHTy Woao 0bMeXeHHS BUKOPUCTaHHS OesKNX
Hebe3neyHnX peyoBMH B ENEKTPUYHOMY Ta €MEeKTPOHHOMY O0nagHaHHi, 3aTBepAKEHOro MOCTaHOBO
KabiHeTy MiHicTpie Ykpainu Big 3 rpyaHs 2008 Ne 1057

VIWW Chuong trinh quan ly san phdm mai truong 131



Han ché& chat nguy hiém (An Do)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste (Management and Handling) Rule 2016." It
does not contain lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for
where allowed pursuant to the exemptions set in Schedule 2 of the Rule.

Chi thi vé Han ché chat nguy hiém (Thé Nhi Ky)
Tirkiye Cumhuriyeti: AEEE Y6netmeligine Uygundur

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat printers.pdf.

Thoéng tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)
F E PR RARIR IAE 7= & AR P 3% 89
B KT 63.0dBA) WALNREFTERETHALER , BEMMAREXEERM.
WERNEEARTRIITNAEXH , FHREEXNRFNERRER,
MEEBRRIART R TEREFERS , BETRFRXARE , 505 BIREER T,
EBAUERBER WD RRFESR,

Nhan Nang luwgng tai Trung Quéc danh cho May in, May fax, va May photocopy
SO, FTENYRE R RN RRIATHEAN

IE SN, ITENHLAZ BEALRER M RARIAKEMN |, ZITENHERPEEMIRR, #RR EERIVEE
MERMREEXNERF SO, TEONNEEVRRREERERER L (“GB 215217 ) REE
MitH,

1. BERER

FRENERD 3R, Hi 1 K& S, ¥R EERE~REBEMNTENEEAREBE. B
MERNBFEEARDFEKP AR M EEONAFZH AN DR NREF 2 MKITE,

2. BERER
IR T ENHL
- BREEKXE
RERRIRASHYREFEIRIR GB 21521 WARAERBENITE, ZHBEURS (W) &KX
- #BHm=
FHRS R mERI BN ER L RREHRS. ZRSTLEEERKEE , BERAE

TAERBURESTFmNIER, T RERZ T m , ‘S RSBERAITXARES , B
WATREAR Y TR REHE IR RS . ZBIBEBUERSE (W) KT
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- EERRRASTIRIER B H)

AT SIERIREMREDRE T2~ mAETR EWEEHABEER ( fImER, 831X
Hl) fetiE, EBMBADHRTR.

—  HinThEEThEREF M
MEZOFMANFEHMNENIREF 2, ZHREFEUARSE (W) KR
FRREERHWREERERSRBEHRARENESHNNRE  HEHREST SR ICRRNITHNHMIEED
¥, ITENNAZENEERBEIRIAEEANFMENFIEEE, At , Z4S5E™ RE S HSSBRAEFE I
SRR EE RO BESMTE,
ETHRIAENEZEE , BSERITRW GB 21521 5/,

Thai bd pin tai Bai Loan

Jo Pl it G [
Chi thi vé Pin clia EU

-

San phadm nay chira pin dudc sir dung d€ duy tri tinh toan ven di liéu clia dong ho do thai gian thuc
hoac thiét 1ap san phdm va dudc thiét k& dé kéo dai tudi tho clia san pham. Bat ky c6 gang bao
dudng hoac thay thé pin nay can dugc ky thuéat vién bao dudng co trinh do thuc hién.

Thong bao vé pin danh cho Brazil

A bateria deste equipamento nao foi projetada para ser removida pelo cliente.

Théng bao vé Nguyén liéu thubc stng tai California

Perchlorate material - special handling may apply. See: www.dtsc.ca.gov/hazardouswaste/
perchlorate

This product's real-time clock battery or coin cell battery may contain perchlorate and may require
special handling when recycled or disposed of in California.
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Thai bé chat thai tai Brazil

Este produto eletrénico e seus componentes nao devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrées mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A ndo observancia dessa orientagao sujeitara o infrator as sangdes
previstas em lei.

Apds o uso, as pilhas e/ou baterias dos produtos HP deverdo ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

N&o descarte o produto eletronico  Para maiores informagées, inclusive sobre os pontos de recebimento, acesse:
em lixo comum

www.hp.com.br/reciclar
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Bang chu dan

Biéu tugng/S8
(Windows)
mé& 40

B

bang diéu khién may in
dinhvi 2

bang diéu khién
nat 4
tinh nang 4

bao cao
chdn doan 106
kiém tra khéng day 106
truy cadpweb 107

bao cdo chat lugng in 106

bao cao kiém tra khéng day 106

bao cao kiém tra truy cap web

107

bao cao trang thai may in
thong tin vé 106

bao hanh 114

bao tri
kiém tra mic muc 58
trang chan doan 106
vé sinh 110

bd nSi, dat 3

Cc

cac van dé vé nap gidy, khac phuc
swco 92

cac yéu cau hé théng 119

ca hai mat, intrén 52

Chét hop muc, hdp muc

dinhvi 2
Ctlra thao lap hdop muc
dinhvi 2
VIWW

CH
chup quét
thong s6 ky thuat chup quét
120

b
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dia chi IP

kiém tra may in 43

E
embedded web server
khac phuc su ¢d, khéng thé mé
dugc 42
vé 42
Webscan 73
Embedded Web Server
dangmd 36
EWS. Xem embedded web server

Gl
gidy
cac trang biléch 92
g0 bd ket gidy 84
giay
khac phuc su cd nap 92
gidy in
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	Chụp quét sang máy tính
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	Thông báo cho người dùng tại Nhật Bản về dây nguồn
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	Sản phẩm có chức năng không dây
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	Thông báo tới người dùng tại Serbia (5 GHz)
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	Các hóa chất
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