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1. HP @ Web YA ., http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html IC 7 7 2
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2. [REMOTEDIAGNOSTICS 4V > 00— RI-[EFTIDIEISEIRLET,
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[z 3> BEEOHBICE> T, #MIZA > 7z[Remote HP PC Hardware Diagnostics
UVEFION—> 3 > &&ERLTY U >O—-RLET,

[Remote HP PC Hardware Diagnostics UEFIIEREEDH XY T A X

Lty b7y ZF1—-F4YF 4 (BIOS) MD[Remote HP PC Hardware Diagnostics]iREZER L T, UT®D

NRIIA RERTTEET,

BEZMDOET AT 21— I)LERTET B, [Execute Remote HP PC Hardware Diagnostics] (Remote
HP PC Hardware Diagnostics D3E1T) £EIRL T, WEE— RTEMZET CICRBT L TE
F7,

Y —ILESY D O— RTBIBMERET D, ZOHEEICEKY, HPD Web YA bH\S, =
li%ﬁul““ﬁ*nt_b‘ N—ZFEALT.Y-IICTIERTEET, VE—-FEMERTTS
eHIC, KROO—HAIN AL =2 (T4 R RSATRUSBTISvS a1 RSA4TRHE) AAa
B —-ICREINTVWBRERHY FH A,

TANERERTFTIEMAERET . 7y 70— RICEATZI-Y-BBLUVNRT-R
EREITBIELLTEEY,

MBICETINEZHORREICHT 3R ERTT 3.

[Remote HP PC Hardware Diagnostics UEFIIEREE D RY A4 X BICIE, U TOREETVLET,
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A Ea1—9—0BREANIHNBEIHL, HP OOIRARTIhES floF—HLTEY
Pyv7Z1-T4)T4&EELZET,

[Advanced] (F¥fHZ3E) —I[Settings] (32E) DIBISBIRLET,
HRIIAZAOABICKH U TEIRLET,

[Main] (A1 >) Z#EIRL. [Save ChangesandExit] (EEEZREFL TRT) ZEIRL THRERNE
ERELET,

EE RELERARR, REIO2Ea1-Y 2R LEEZICBRICHEYET,
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e AAF—YDINYIF7vT :WindowsY—ILEFERLTEADBERENYI 7Y T TEET
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o ®BrARA>FDOIER : Windows W —ILEFERAL TERRA D FEERTEEXT (56 %—D
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#H) ZEBALTVANY AT+ FEERTEET (57— D[HP Cloud Recovery Download
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Ly bEF-AR-—R Ry ZICEBKBLTIEIL,

BERONYITPYTEECVAIINY A5F 4+ 7 DIERK
Windows Y — )LD fEH

7 &2 : Windows DHPMEANT—FENY I T Y T TEBATSa>TT, BROBEEN CHIC,
EHRNGENYIPYTORTZa1—-)LERELET,

Windows ¥ — LEBR L TEAF -5 &Ny 7P v FUEY, SRFAGBITARA > hoUAHINY X
F A PEEBLEY THET,

B 5% : A2 F1—-9—DXFL—H 3268 L TOIES. Microsoft D[S X FADETT]IE. MEARE
TEMICEREINTVLWIBEERHYET,

HFLULWABBLUOFEIZOWTIE, INVTORTRIZTVESBBLTLLREETL,
1. [RY=BFIRT 2 —-IANNWVTORFI7Z T DIEISEBIRLET,
2. EBFIBYRIEANDLET,

BY i#8 : NVTORTIZFVICTIRRTBICRE, 429 —%y MNCBETZXELHYET,
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[HP Cloud Recovery Download ToollZfEF L 72 ANNY AF 4 7 OER (—8FD
RmdDH)
[HP Cloud Recovery Download ToollZf£M L T, EEIRIEEA USB 7Z v > a1 RS A 7 LIZ[HP Recovery]
(HP U ANY) AT 4 FEEKRTEZXT,
FLCEK UToBHRESRBLTLETL,

A HP OHYR— Kk Web YA k. https://support.hp.com/ip-ia/ IC7 2t X L. [HP Cloud Recoveryl & &
#ZLT, BELVWOOACE1—Y—DEEL—BIB3B/BRERIRLET,

BY s# : UANY AF 4 PEED TERTEAVESIR. HP OV R— FROKCSEVADEDS X,
DAN) T4 RTEAFLTLEET L, BARTOYR—MZDOWTIE, https://support.hp.com/ip-ja/
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wweontact_us.html (REFEH A K) HEXSTIEPHIE, XEIFEFEBIRLTLETL,

, — A\ Y S

BrbETYAHNY
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Windows |ClE, A Ea—4—%Emx, VEvhk, &V IL v ad3EOOFTSa HEE
TNTWVWET, FLLKIE, 56—2D Windows W — LDERHZSRBLTLEXL,

[HP Recovery]l (HP UH/NV) AF 4 FEFEALEER

[HP Recoveryl (HP YANY) AT 4 7EERAT L, TIHEHFRICA A —ILEhTWETOANR
L=F 420 SRFABLPYV I b0 z7 7005 LB RTEET, —HORRBTIE, [HP Cloud

Recovery Download Tool]Z{E L T, REATEERUSB 75w a1 RSATLEICERTEET, #L<
I&. 57 R—D[HP Cloud Recovery Download ToollZFER L=V AN AT 4 POERE (—BOHZD
&) EBRLTLETL,

BY @ : UANY AF 4 PEAS TERTERVNESE, HP OYR— FBROIKSHEWADEDS %,
DAN) T4 RIEZAFLTLEET L, BARTOYR—MZDOWTIE, https://support.hp.com/ip-ia/
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A [HPRecoveryI A7 4 7&EEAL, OAVEa—5—-%BREILET,
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T7—hEFZEET 3ICIE. MTOREZITVET,

[y 22 : SRTELT—R— ROGEBLTWBY Iy FOIBAK, UTOFIEZMET 38Icy J

Ly bEF-—AR-—R Ry ZICEFKELTIEIL,
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BIRLET,

E7S
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BRLET,

3. BEILEWATTAHIL RSATERIFUSBTISYSa RSATERBIRL, BEOHRBICHE-
THRELET,

[HP Sure RecoverlDfER (—BRDRmMDH)

—Bona>Ea1—4— EFILTIE, [HP Sure RecoverlhMERE X TLVE T, [HP Sure Recoverlld, /\—
ROz 78&KVOT77—ADz7ICHHFAENTE, A2 E2—5—DARL—=-F4>T SXF A (0S)
DOEIAY ) 21—>3>TY, [HPSureRecover EEAT R L, 1 > AR=ILThTWBRYANY VT
ROTI7RLTHPRBDOS A A—PERZICETTEET,

[HP Sure Recover] AT 2 &, BEEFXLERI Y-S RTLEEBALT, UTEA X M=ILT
TET,

o ARL—FAZISRFLADORMON—-23>
o TSV RITA-LEBOTNARRFAN-
o VYIRIIFTTFINVT—232 (ARTILAA-SDIZE)

[HP Sure Recoverl DB|EFTD KF 2 A > MSDUWLWTIE, https://support.hp.com/ip-ia/ IC7 72 AL TIR SR
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AN

CCZTHIRATIEROBRIE. BELVOICE1-Y-E2ENTEATIIERICRILET,

A Ea1—%—I1F. ACEREXLZIEDCERENSHESINSZDCENTHELE T, ACERIE 100~
240V (50/60Hz) DOERICEHA L TWBAHENHNFT, A>Ea1—F—I38MD DCEBETEMEL
FIMN, AE1—-Y—-0BAMMBICIZ, COOACE1—-F—HBICHP MESRESLVEBET I TUL
BNEBACEBR7Y T —FIZD(EROAEFERTINELRDHY X7,

BEVWOIZE2I-F -k UTD1 2XLRIEHROMLRKDO DCEBATIHELEYT, AEFBEEHKLT
BRIITSY R T7a—AICE>TERYVEY, AVE1-F—DBESIVERIF. REFNIVICRE

HINTWET,
F12-1 DC BRI

ANER e

EMFEELER 5VDC (2A, 45W, USB-C MiBA) /12VDC (3 A, 45W, USB-C MiBA) /15VDC

(3A, 45w,
5VDC (3A,

USB-C MIZH)
45W, USB-C MIE&) /9VDC (3A, 45W, USB-C DIEA) /12VDC

(3.75A, 45W, USB-C MiBA) /15VDC (3A, 45W, USB-C DIEH)

5VDC (3A,

45W, USB-C MIB&) /9VDC (3A, 45W, USB-C DIBA) /10VDC

(3.75A, 45W, USB-C MIBA) /12VDC (3.75A, 45W, USB-C DIBA) /15VDC

(3A, 45w,

5VDC (3A,
(5A, 65W,

USB-C MiE&) /20VDC (2.25A, 45W, USB-C DIEH)

65W, USB-C MIE&) /9VDC (3A, 65W, USB-C DIEA) /12VDC
USB-C MIiF&) /15VDC (4.33A, 65W, USB-C DIFE) /20VDC

(3.25A, 65W, USB-C DIZH)

5VDC (3A,
(5A, 90w,
(5A, 65W,

5vVDC (3A,
(5A, 90w,

90 W, USB-C MIE&) /9VDC (3A, 90W, USB-C MiE&) /10VDC
USB-C MIBA) /12VDC (4.33A, 90W, USB-C MIFH) /15vDC
USB-C MiE&) /20VDC (3.25A, 90W, USB-C DIEA)

90 W, USB-C MiEA) /9VDC (3A, 90W, USB-C DIEE) /10VDC
USB-C MIR&) /12VDC (5A, 90W, USB-C MiE&) /15VDC (5A,

90W, USB-C MiB&) /20VDC (4.5A, 90W, USB-C DiZ&)
19.5VDC (2.31A, 45W DIEA)

19.5VDC (3.33A, 65W DIBAH)

19.5VDC (4.62A, 90W DIEH)

19.5VDC (6.15A, 120W DIBA)

19.5VDC (6.9A, 135W DIFA)

19.5VDC (7.70A, 150 W DIFA)

19.5VDC (10.3A, 200W DIBA)

19.5VDC (11.8A, 230W DIFA)

19.5VDC (16.92A, 330W DIRE)
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F£12-1 DC BROMLEE (=)
ANER i
HP SVEREEEF DC /5 (—

BoHRDH) G)_C C

B #2: CoRRIE. SEXEE 240Vms U TORNEEICEZ /LY T—0ITEBESXFARICSE
FEhTtunEd,

ENEIRIR

F12-2 BfFRIR L&

] =] EFRE IR
RE
EIERF 5 ~35°C
FENERT -20 ~ 60°C
HMER (BELBVWI L)
EERS 10 ~ 90%
FEENERS 5~95%
BRKER (E5E)
EIERT -15~3,048m
FEENERT -15~12,192m
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HEIOHER., L SEADLEESWTHSERRORT7/TICHAEEZRE, 2 D20 DONER
MLEEEICRELET,

ABDERE, BEBHNSOBRBIOMEBICE ST, SRTAR-—FRREDTNAZANEHZE LY,
MAFEINE LSV TEIIELHBYET,

I 5= #BSICHEOBRERVESHIC, UTTHBT 35E0 ENNTEMBICEE > RESER
BLTREEL,

BREEORVHALEEIZRVTHOFIET, A2 -9 —-H5EFEI—-RERVHTESIC
BRI TWBIBEAIE., FTIELLT7—X (Elith) ShTWBZTEEBIELTLETL,

ik, AP Ea1 -y —ICRUR TS ERNZE TCHRESMIEROT —RICANTEEXT,

E>. V- R BIUTEBICIEIMhLZVWESICLET, EFSmICHhIEBERDIN DR
CLET,

BSERUOTLWEWLEEREFERLEY,
BRERNVIRSEIIC, BEERIhTUVWARAVLRERAEICHNZ AL LT, BESERELET,
B LEEERRIZ, BESHLERAOS —XICANKTEEET,
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HP £ —¥—HYKR—- bk

HP I AN=2FT 4 (AMOZEE) , 41> 71— 3> (BR) . BEKUOT—TFA4TNZ2R
ERUERBBRTIEEREEZTEYN, POHLRPBEBICCOEZNRMENTULWET, HP IF,
RPTALEMNDEROGHFEZIZLEERLE, TNXTOANBRBTEIRIEEVEBELTLE
ER

VERTZ/O0SY-IoiER

Fo/021F ABOEBEENESIZHITIEATEET, XEBERMIZ. BEEERNUKRE, BE. B
15, BLKUOAZI 2T TCORUZEMLTBEHDOEDTYT, XEBRMICEK > TEFEMTPBERR
fiOMEEZD L, #1F, PLUOUBTEET, HFL<F 3 —2YoEEaZERMioEIE8R
LTLEEL,

HP OHY V) fA &

HP IX, BBEOAEHBAGAICECHRAVWEREHT3RRCY —EXERMUTESILSRYBATULE
T COHLERVEAE, SHOBETHIIAIN-T+E2ER/L, HO5RBIALPEEICTT /O
SEBRATEBRLSICTREHICKRIBET,

A-HY—HR-KNZEIFT3 HP 0BIEIE, BT, FEIGENAGNY - eXERMicHEAEDLE
B2LiC&Y, BEBEOFAEBHAEAICEIRNICHBEVWEREFILSLRFLY—EXERHT, &
&, BRE9TBZETY,

BEERDEHIC, TOHP A—HY—HR—-—ERUS—7Tlk HP OBV HADIEH LB 7 DDFE
ELHENREINTOET, POTRTOIZR—vy —BLUOREEIF. BD ORELEFEICRK-
TINS5 DBEELZDEREZYR—MTB3LSHFINET,

o HAICBWTI-Y-—HYR-FEENOREBERH T BEAOABHEHICE ZRAWEER
DRMPY—ERDRE. HE, R5E, BLUOBREICBELGRNL -2V ERERBICRHELE
ER

o REPY-EXICEHTZI-Y—YR-bDHA RS EERL BRAFEIIL-TICHLT
[, BWEAD, £, BIUOBRBFEOBRRNSERRAELEETHA RSAVICRSEEERLE
ERS

o BEEOREEABIC, 1—Y— HK— hOHA RSA SO, H&TRREPY —EZ0RE
BEVFRNCBMLTWEESET,

o I—-Y-—-HR-IHEEZEXELL. HP OREPY—EXRICEHTZIEHRE, BBEFOFEHAEA
ICECHRAVWEREFBET—RICAMALET,

e EBRAROXERMNSLIUOIEVV1->3>o7ONA5-LORFREREZFET,

o HPOREPY-—EXICHETIRERMERN LT EIHAS LI TOMRRAEETR—
LEXT,

o A-Y-HYR-NCETIEROBELH A RSAEXRL, ThEICERLET,
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IAAP (International Association of Accessibility Professionals)

IAAP IE, ADRFE, BB, BLURBEZBL T - YR-MCRTIEFIHORREZBETIIE
ANEAETY, 1—Y—YR-bOEMROFv VU TPERPF Y U7 7y TEIELEY  £EAI-
YP—HYR- b EEHORRPA D ISRAISIFrICHHFRADBELSICT R LEZBEREELTULE
ER

BRIUADN—ELT, HP It ELBALTA—Y— Y R—FODBEREIEIEHICNDY
Flk, CORVEHE. BEAOAEHALGHICEMBHNICHEVNWEREFI3REPY—EXER
i, ®E, RETHREVWSHPOI—H— HR—FOEEBOEREEBLLET,

IAAP [F, tERFPOEA, 2%, BIXTEBERMTIT, BEWCREUVAASELIICTS LT, 11—
P—HR— N EBBRZELEBHDIZLICOBBN XY, FLWERESHMYICKRY EWEEIE.
http://www.accessibilityassociation.org/ (RFBH A B) ICPI7EALT, A>54> AZa=574128
MLEY, Za—RLY—=ICHA>7y7LEY, AON=-2yv7OBEERRBLEY LTLES
LY,

Rl A SRR i o s

BEGOAHELREPCEEOLEESH., IRNTOANRTZ/O0CEAWTCIAZIaZr—>a> %L
Y, BERBEL, HRAEODGHVERFTALSICRBRZIELHP IXFEZEX T, HP I, R TR
. BEFEPON-—FrF—-tEbic, A-F—-HYR-NIETIRHBOBLICBHTLET, BICPE
LWARZEWT A~ BFEMRFERENTEIEERE. HEORR TRIDZDMOZIER M
RE, TEIFELZERMAHP RROBRMEYEZEA LTI EHICHAIATVET, UToI >3
Tk, XERMPRHARERIRTIAEEHBELET,

ZBEE0=— XOMHE

Fo/021k BEFROENZES|IZHI I ENTEET, XERMTIZ. BEEERUKRE BE. B
15, B&LVAZT 21574 TOHIEZRBLTIEHOEDNDTY, XEFM (AT) IC&k > TEFREMP
BHREMTOMEEZR L, #iF, BIUVWETEET,

BERIIZHO ATHENSBIRTEET, ATOFFETIE. WSOHMDOERETFMEL., REAREHR
L. RRICESEREDOV ) 21— a3 EBIRTEDLSICTIVELNDY XY, AT ZFHMET 2EK
ZROEMAROEMSBIEZIRICHEEY, BEEE FREEREZE SESERER. bLUZzoftoz
FPBHTRIFCREZMELEANSENE T, L., REPRFNLEL THLIHMOBHRERMTE
*9., EADORER. ENMH. BLUOHLICOVWTER, CTEBD-Z—XICA>TLWAIHEHIETLT
<IEELY,

HP RO —Y— YR-F
UToY > Tld, SEOHP RRICHEAATATVWR I —H— HR— MBS LK OZERM (&Y
TBIER) ICDOVWTHBLTWET, RRICEEE L EXERMNTOBECRRAERIRT I 6HICKRII
—DU ‘/—XT“TO
e HPElitex3 — 1—H'—®@BIA 7S 3> (Windows 10 Mobile) (EFEH A )
e HPPC-7O7t>EVUF4 A7 3> (Windows7)
e HPPC — Windows8 77t EUTF4 AT 3>
e HP/NY > - Windows10 D772 EYUTF 4 AT 3>

e HP7 Slate7¥%7Lw bk -HP# 7L w bk (Android4.1/Jelly Bean $5&) T —H —fHBNELRE
BRI

e HPSlateBook PC - I —H —f#HEI#EEEZEXICT S (Android 4.2, 4.3/Jelly Bean)

HP &1 —H%—HR—k 63


http://www.accessibilityassociation.org/
https://support.hp.com/jp-ja/document/c05227029/
https://support.hp.com/jp-ja/document/c03724240/
https://support.hp.com/jp-ja/document/c03724173/
https://support.hp.com/jp-ja/document/c04899902/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03945808/
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e  HP Chrome 0S — HP Chromebook Z 7= I& Chromebox ©I1—H' —#BI#EEE A > ICF B (Chrome
0s)

e HP®DS3avF - HP B R DEDHEES

HPEROI—HY— HYR—- FEEDMICEMDOYR— FEREBRIBEIX, 66 X—DOHP Y R—
ZONOBSBEWEHLEEBBLTLESEL,

ENOXEBEERMTEINBON-rF =P TSV -DV D TRNATOELN TT,

° A0V 7207722 E) F4ADE) #B (Windows 7. Windows 8, Windows 10, Microsoft
Office)

e Google 1 —H —#ENBEBE (Android. Chrome. Google 7 7))
o BAYDEBERICOBEINEZERM (HEER)

e ATIA (Assistive Technology Industry Association) (ZZEhR)

BEBLVED

e

FAR (Federal Acquisition Regulation : JEFFFHEMRAI) |25 K X TLVS Rehabilitation Act ® 508 SR I,

US Access Board IC& > T, Bf, ME, FEIEFBHMOEAWASH D HMNEREESRM (ICT) IZF77€

ATESZILEMETIEHICKREINE L, COFEEICKK, URRAOHEICESEELZ1EEE

R—ZADOEHICMNAT, FEF 7 /OCICEEORMEBEENSEATVET, BEOEEE VI~

D7 T7IVr—2a3 8LU0ARL—=FT 42T SRT A Wb R—=RADBEHRBLGT7 IV -3

:;\ A Ea1—%9—, BEXBECEEHEOER. HEPCINFAT 47, BIUCHIAOFREBREEN
ELET,

Mandate 376 - EN 301549 (EXMiES M@ IT)

The EN 301 549 standard was created by the European Union within Mandate 376 as the basis for an online
toolkit for public procurement of ICT products. The standard specifies the functional accessibility
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