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FARNEFEGERIHENSRERBHEE, TRAEIMNERIRHB, SEBBRERITETREN,
MRRBESEHETEGREARIET—FHEE,

k=it IRt
AEE: ATRSEENZ LTS, BREAWTEIULRNBE, 1P RS BRI P TR
B,

SHitENPRECRBERA BARSIMNERIRERN, SAFERBERMBE, HtENLTRAR
SBEFIMERIRR, HEAPNBESEERE, SRUEETRHTEREN, HENSER—

FHB.

RIEBREERZE, RN LETHERF. BRERE, ERINTENNMNIZSNEMTER, T8
MR EFwBMEL.

BY i Y@M SMEREN, STRSESANRE, UHHRNRE. $OENTRTNEERE
HRZiEk, NTHEBtBE,

£ HP IRFEINEE (IXPREBSZ ™ am )

B HP IRFTIhEE, B ARERERITENBRFRE, RENEDTEIEE +/- 10%, RIBEMTE
MESHTENMFER HP R RBIREE S, HPREZRBSENTERZ —HZ#HIERAZ LN FIR(E
B

o SRHMFRBAEEO0E 50% ZiERY, MBRHE 302 45 DHNNERNTBIZESEN50%, B
FER TR ENES,

o HHEMRREE0EF 0% ZiE, BRHEAE 90 DHFHITERFEBERESEN 90%.
EfEMA HPIRFTINEE, WXRAERITHEN, RERZREIRFERFERIERTEMNMIMNERIR.

RREhEE
ESERNARBEES L, B RSB  [Wm) L.

{E£ HP Support Assistant EBER (XREFP =R )
EhOEHER, BRTUTIRME:
1. TEESEEERED, B support, SAGI%EE HP Support Assistant K,
- EE -
RIS A0 S BiF.

2. BERNERHIRSEE, ABEISIESEE HP BBEE, MR “HP BHKE " BrNERE
i, WERAEPXHF.

HP Support Assistant 2t LA TE X BRI TEMER:
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e HPHIEE
o HAXEMAE MK FEHRABENSENER

T HBHEE

EFBEETRENEAREERE®, BHTATERE:

o REETERRE.

o  TMERTLREMGHXE,

o BAARIBAIMEBIRRIAREAIMNORENER, WERE USB ik ARIMEER IR,
o Bl FESRLIARNAMERRNIMNENETR.

o TEWMTFHHIMRI, BEMERESEXATEN,

A BEEREER

MREBRHBENAE—ER, MERBEEFAEHITETENNRE, WRELEUTIRR:
o HMBIETA (NREPD™Mm) ETRETEHATETRE.
_EE_

o RIFE W) BTEitn B AT E R 2R,

BY i%: BXuBEMNEMEE, BRI 30 7160 E B iEE R RS,

TR EEBEETETBRNTUTERE:

o WMRZFATHIE, BirBEHNLTFANSERAT, WitENSEEMFRISERRS, AR

M, AEREXABREENER.
o WMRBEATHE, BiENLTANKERRAT, WitENSBEDINE.

RREBEETENRER
SAMNEHRENRREEEETEHER

B TIME—AHERITENMIMNEEIR:
o XREIFSE

o HIENRSHERYT B m

o M HP MISERYATIE RIS EC 23 M4

SigAHEREREEEERENER

FREERMBIOIE, ARXATEN.

Sit B X R L MR AZR BB ET BRRR
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ERMEMIRE, RNREMEEBFE, 1BE1T HP Support Assistant M A “HP EBiG &~
(XRBRD &) -

1. TEESEEEED, B support, SAFi%F HP Support Assistant [ F,
- EE —
ERESE LR S ETR.

2. EERWRHIRSEE, ABTEISIREIDEE HP BEE, R “HP BT " HRNEMRE
i, BREFPXH,

ARBECAABZERIETRPRIEM, BIRNERBRTESZMFRETE, MREELETR,
BEBRAEFEN L.

kSN HBIRMBIET

BXRERIIMNEBIRNGER, BEATENERESPREN (REWRE) Bk,

Sit BB EERRRR RIS RS NN EIRSERYT R RERESMZRIER, RN
SfER R,

AEE ATRORLRE, BERETENRMNZREEEES, 1P RMNSAXRRRERS
Bk M HP M SERISRE R B IRE AL 23

AES! TEE TN LA ENRNB TR,
HUTEREZER, EEITHENERIIMNERR:
o TEXJEEthFERASHRAE R THAY
o HERERAEMAARMM
o TEEFAYS BIOS Y
o MABRBAGEN (NPRFEL™R)

o HIHENMENANBEERERNBSTURRRBERRF
o HRITHEMIINSRIER

W B ER R SMERIRR

o HMFFIATEE,

o REREIRE,

o RN [} SRR EE T

W FF SME RRIRRY :
o IHEMINIRE MBI,
o RFREREBNRENTEREEE.

o FRIREN [EW) MR L LT,
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ERHTHEPTRARTENMRFIRESTRR. RENBTNUERUERABRERFNUERFES
IR, ZRHETEMRRFNEDEFNNEA, FETENNSRNET (Hizkh) FtERNRET.

RS E6EE
EANME AR EREFNEATES TARBNTARES, NHREENNEE,
FEREERREIEER

HP BIVERMERH BIERFREEEREDSE (ELVSA-RK) .

B i AEEERDRNE LSTHERE ZERER,

ERTHERHFEERRF, WHRITIUTRE:

1. BiHENERERRRIR,

2. HEESEERES, BA “BREE” , AREERHRERNCERDER.
3. BREBRELRRERTERE,

BXREMER, HhiWERsBIERFRAHE.

ERHERRIRER
REMERRES TRARYR LART AR MROTAXA LRARESE, AR HNER
ié?i-o

BiaTHERIERER, WHRITUTRE:
1. EESERRED, BA “HE" , AREEFHRETFE,
2. BBRELRRBRTERE,

{&F HP 3D DriveGuard ( {XPRER7 & )
EREUTE—ERA, HP 3D DriveGuard & L IRFB{HEEHIRER, MIEFRIPESIREDS:
o ITEHKE,
o TEMFERRMMER, BHNERBRXANITEMN,
EREBEHLEFAA, HP 3D DriveGuard ERILER B IE EiE1T,

BY i%: (NABMERIEEIZES HP 30 DriveGuard 3P, REEAIET BiQShalEEs uss OB R
N2 A HP 3D DriveGuard {#3F,

By %: BFEASIEME (55D) BABMEH, FHikREE HP 30 DriveGuard,

iR %Y HP 3D DriveGuard X7

FERIEFERM/FXERIRMEBRER (XREDT M) PHRRDBRMREFL, HENLOER
BRRETSEERE,
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EHEFMEDER

HP BIEEEMBFMNDEF, BUEH, TRRTENRE, HATHEEINHIDEMIEDR

o, BENERAHTRIEINFMA T SMOERRYG. LERMNERDER, BEETIFA
8&,

EEMERMNEDER, BERETWAEZ—:
e £ 35 TIAYMEF Windows 10 1T E 5
e 35 TIAY{¥EF Windows 10 S H1TE R

{#F Windows 10 i#17 E #i
EERREFMENER, ERTIUTRIE:
1. HEESEERED, BN support, SAKIEIE HP Support Assistant N1 Fl,
- EE -
RIS A0 S BiF.
2. EREMECK, EREREDNF, AREREEERMER.
3. RBRELRRBHTIRE.

{#F Windows 10 S i#1T B §i
EEMER, BRTUTRIE:
1. EEAR, SARIEE Microsoft Store,
2. ERBREZDLNWPEEXHER, RARERETHEMENR.
3. ATHHMEHIEL, BEFEMEDR, ARKRBRES ERRAHETRE,
EEMRMDER, BRITUTIRME:
1. EESEERIEP, BAwindows FHNEE, ARBIER Windows EHiigE.

2. BERIREEN,
BY i£: NS Windows 33 S MITIIREIIERE, IS5V 1E03Q 55 55 I A0 R i 1% BR R AR 1THRE,
=) lnl'l'ﬁm

EHFETENALIERSR, #ENEEAE, RzRANTERFEAZHITENXE. HWAEE
AREMERH BN, WBRE 37 AP EARREINE ((XEED ™M) o

{5/ HP Easy Clean ( {XFREB/ ™8/ )

HP Easy Clean AJ AR ENEEEAREMFE G ENRAMBREIMNIN. ERETEFLITADASKAR
B, MERRANMERRSFRE, NEGESHETENRE,

1. EBLATANZ—BE0 HP Easy Clean:
o EEFIMNE, ARIERR HP Easy Clean,
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IR (T Z1=AY HP Easy Clean BEl#7.
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BEFIR, AJSi%EE HP Easy Clean N5,

2. PESERZEAR, FEAFREMYIHENLNAERERAHTZENHES, 8FEE. BT

.

MRRANAAGE, BFERTERNETMERREMD,

i 1i2: MBEARERNEEESESTNRSBTHEN, BRECSNES, BERCSRPAS
PATE 5 :

By iE:

ik

B

ERiAs

—Sfkk

mELa

EMETABME (NREHRER )
BARTENREZLETFITARS, BEFEERERT,

3. RMETIEA:

a.
b.

C.

ERRREIR,
EERMAEBENIMNEIZE.
THH B

SRR &% HP Easy Clean Bt EM EMSIRMERE
MR EN EHARMZ L HP Easy Clean, IBMITUATESE:
1. REATEN ARG LB ERIRIF AN,
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2. RIERE, EAMEMBKORGELITENMNE, NEREE.

RN FROBATHEFBREME (LHPFRESR) , HEAFRBRSY,
RMEOZRAM AR, HMAGEANEXNOAHEMN A S ATERERIRR,

BDERT RGBT BNRNTHEME, WMEM, FEAT, REMBEEATESTRENR
LiR

3. TEERITENSAREGHEITIRINMGEEZA, BLEEXTF.
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a.
b.

C.
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BT SUERRERGRARWE, SAERANET—#&F, ERNPEMGES FRETRERE
AEWHEIREREMREXREE, BTRANMNEE, STRSEFINEEARLERHTL, H
BeREAMEN, ZREERR.

BEATROMEBBEBAFEMGRREERRWHE,
BRREERAZAER. 8. AR, WIHREMBERBSFVERRNEST @,
AERAT KT ERBERARTREARORIRR,

MRAMRT, BRARKNEHADREAERRT

8t o AR ) o] RE(E 7N A S B El 4B BRI R

B SRR R KR RN B RE R E IR

JEHITENLTREETE
MR AR BT REREA, BREN TRFRDAERE,
ISR S B

RIERSMHEIMEIRER.
RLMBEXARNMMABIMNENRR, AIMFHER.
RAMBIMNEEE, ARHASENNER,
XAt EAL.

BHESONEE. SNERNSIHENSAER.
FTNIRITR, BRTENEAFRITFER, BRAGHSEHMTF -EDEBREFE.

7 miz: AEULBHSBEMIUG. HERGNZRESEENGSTRINRREENERTR
K, SEFRTFTMRONEEEIFREUZESEANE X ATMAEHE, ARIBT
BRNER.

MREAETTEDEATEN, BEEBWRY L8, RhASSNONAFERTEN. I F
TTRPIHEANER, TRAMZEQ8ETSETRME,

MREZETH RN RN, BEREINMPHERR, #EERRME LA 2% .

ERERRRUERSRILERALL RS, KRITXLERFINAETESR: WL ERE 205
BMEHE, NRERIBE, WRAEBHENTLRENERAME, BAEEEAIT R
a, AEBAF.

MREBELERT, WEME TIIENX:

BESRS M ER/M X B ERERIE.

TEMENTENSMER/M T T ENERNRIREMNSHRNEKR, BIE, MEMELEK
B BMAE,

ZX%%%%W&%E\W%ﬁﬁ%ﬁﬂ%ﬁ@,WM%HEﬁ§%%$W%EEﬁ$E#$E
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8 HFIFEIITEHNMNER

HENNZEN TFRIPEENNENE, TEMEMTAMEEXREE. Windows RIFRSA, HP AR,
Setup Utility (BIOS) AR H =AM RMAITER MRS RIENRIFTHENRES MK (20
mE, REMEMRENEEAB) .

BY % fmeoitEAL L AR IR E AT R LR 2 TNEE,

{E FH 83

ERRRERN—AFF, TRAFRIPHENGEENRIPEEZR S, BALLLSESHLRNESE, F
m, BEXREEITENN, RALEXREZARZBPBEBUGRIPITEN, BUETEN EMZRN
Windows 8§ HP Setup Utility (BIOS) FRi& & H{th B3,

@A LA Setup Utility (BIOS) TIREFN Windows Z £ {RIPINAEIR BRI HHT,
ECRMRESE, HEEUTEN:

o  ERVHEAMBIENNE, BCRTESITEB, AREERETHENZIMISTEMUE, BIAE
BEBREFEEN LR M.

o TEEIBREMBE, BEREFLENEK.

o BELE=TABKR—XER,

o BEERNBBEKER, ANZEFE. . FSHHFE,

o  TERERNTENZEEHMEZE, ESHEOXMG. MERNBXHE, AEHRMESEBLE,
NF T #E Windows BB (MRABRIPEFER ) NESER, BRTUTRERE:

A TEESEHEEED, B support, SAIGIEIR HP Support Assistant R FH,

- EE -
BRESE LR S B,
iR 8 Windows E§3
7% 8-1 Windows B33 B R I KE
LT Ihie
BREB R3P%F Windows B3 Ptk P YAl
BEA®RE RIFT T ENERARIASRIHE,

iE: LEBBRBASEE R Fihial Setup Utility (BIOS) A&,
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i& 8 Setup Utility (BI0S) % §3
< 8-2 BIOS BB R INGE

B3 &
BEAEB o BIRV518) Setup Utility (BIOS) AT, WM NIXHE S,

o WMFTICTEEARB, MWFEEHIE Setup Utility (BIOS),
FHL RS o BRITANERTENN, LIBMNZES.

o WMRTICTANEB, WEEITASERTEH.

1% Setup Utility (BIOS) IR E, BESMREERABBAANERD, BHTUATERE:

¥ 1mi2: 7E Setup Utility (BIOS) FRifTE 2R, TAESMIL, (EMBIRNETESBHENTHEEST
fE.

1. B Setup Utility (BIOS):
o WTFHBEMNTENNFIREM:
A ITASEMBMITEN, REETesc B, AREMN0R,
o WFAHRENTIREM:
1. TARERFIRER, ARRERETEBATSIRHE.
- EB -
TRARFERTFIREM, ARRERERNETERE,
- Ez —
TRASERTIREM, ARBREEE Windows I,
2. mif0,
2. &R Security (22 ) , ARRBREE LRRIAETRE,
BREFEN, BEMRIERE Exit (JBH ) . Save Changes and Exit (REFEEXHIEL ) , ARIERE Yes

(2) .
B it: MBMERELRREETENER, WSREER enter,
ENRBEMTENE, BHNERTEN.

{5 FH Windows Hello ( {XPRERS =& )

EREIESERRIB LI IMEG LIS L, Windows Hello 83 E RIS SN EER 1D HIZ & PIN,
AME, ERIAERESGREI88. EEB ID 8§ PIN &R Windows,

1% E& Windows Hello:
1. XNEERFRIZE, BB, KPRRERIED,
2. ERINBHB, BEREE, ABEEERNM,
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3. 1E Windows Hello $§ 4=l Windows Hello ABE T, iEIRIBE,
4. EEA, ARRBERELAHIBEMEFESEEESE ID 78 E PIN,

r mig: RTMHLELBRIAE, THENN, BREEEURNE DINFENSI A,

B if: PNRKERBRE. BARENNRF. ZESFBIHKRFN, FEREIFENFS
Bi%iE,

{EH Internet RN

ERHENL R BFEME, FABEL Internet BT, EAIERETHENRBTIHENRS, EIRREMAM
ELEM T, AT HEEFRPITEN, SR EN LTERSMZREEHHRS P AEIIEEA Internet
RERHNREBLAR,. ATRHEMEMRINSMASNEMZENE, BARNEHRZEZNGE.
HP BBAENEA R R ERHNIRF N ARIMWEIZERNRG, URIRIPERNTEN.

fER GRS R 1

HENRSTNEARR, LARFRBRERR, EAXZERIET. RSREART LA S
AEHRBHEREN, MEEXSHERAT, TEREERIEMNEMIRTF.

AT LML RRMLZMNRS, LARNERHRSNRE,

BT EN LSRR RRSER, HPERMENEERBERNRESRFZEIMFRIPERNITE
o

BXRUBENRSHNFAER, BEESZEBREP, B support, ARIERE HP Support Assistant L
H.

- EE -
ER(E S = ERIE S BT,

fEFAIH R IGR

PhNIEEEMIEAREEREBEBEHRZAAE NS, IABTUREBELRETEN, NEHI-E LR
f, WAIAEEHMRENEAS,

BRI LA B A BRI Ph NI -
o ETFTENKMAE — RRIPRR T IZIHAER G,

o  ETFTMEHIMNAE — ZREDOSL (SRRAFHMBAER) MREMZZE, TRIFZMERIME
&,

EFRLRRTIHANER, MBRLAANBRNSRILGRE, A5 HRAPEXHNRZERMAL.
EUAFEXERENBIEDWE L,

REBEWRHEER

Wit B ERZEK HP, Windows MIE=AREMIZEHEH, MNELYUEREREMRSRAEIELE,

7 mi2: Microsoft &RIXEX Windows EHER, HPAEEERSENM. NIFLIHENBRKSN

RZIRZ2REM, WHEWBERBIENZ R Microsoft KT A EH,

fZrT LR BRI RFXLEEL,
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ETEYENRE, BRITUTERME:

1. XEEFRRE, BB, AREERERNRE,

2. %3 Windows Update, ARIREBRET LRIRAZITRE,

3. ENNRREMOME, BEESREDR, AGEKRBRELIRBHETRE.

{5 FH HP Device as a Service ( {XPREB ™= & )

HPDaaS BEF M ITMRAR, AEEWERINEEMRIPEARE™. HPDaaS BAIFHRIPFEESR
STEERAMEMIE, SRRSNETRE, HAENETEREERRIENRERE LNNE,
BT LMRIE THARRZRMG, AN TEARNBBRAR, ZRGERRENEAN R, BXRFAE

B, 51510 https://www.hptouchpointmanager.com/.

RIPIZRY T XM S

fEIRE WLAN SEiBIREIA WLAN T, 1530 BRRERIPINE, UMIEMARZENRIERBHRENH
&, QARG (RS, WMETAE ) PH WLAN AR R RENRERIP.

HHENRENRAERFNER

BFEHSEOREGMNAREFMESR, MIHLEENERSREHLIMRGHEHMIERE XA ZKFIRIA,

ERANERNZEHRIPAH ((XPREBD ™ )

ZERPLD (RPWWE ) WENETHEL, EATEERTENEZRFTIRFEIRTE. BERRE
FRIPLBUER R BN, BRI EFERAIRBRTIRIE,

{# FH HP Device as a Service ({XPREBO =S )
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9 {#H Setup Utility (BIOS)

Setup Utility SRE RN/ H R4 (BI0S) RHEIZ A LM AEMANB LSS (NEEERDE. ETRE. &
2. BIRMITEIN ) ZiEfi@f5, Setup Utility (BIOS) BSIUATIZE: RESEER, HENBEDIR
F. RGRERTBAESE,

B : BETHALERD Setup Utility, BRI ENSFLFEEAER, RESAERESIEELR
R,

[B}) Setup Utility (BIOS)

7 mi2: 1E Setup Utility (BI0S) BT EXAT, BARSMIL,. (FMHRYETESHENGHEEST
1%,

A FTASERRBDTHEN, RRREE—T 10,
- EE -
TARERBDTEN, RFERK esc, RAEEET “FIR" KPR 10,

B Setup Utility (BIOS)

HP Wi AT AE4R (L 8B #AY Setup Utility (BIOS) AR K,
HP Wit ERIA 2 4 BIOS EFERIT BER I SoftPaq RIESE X+,
BETHRHEEPFIESZ N Readme.txt X4, HPREZEXRHNZRINBIERNES,

ffi <€ BIOS KR 7N
EHRESBREEN Setup Utility (BIOS), E5HEMAYITEMH LAY BIOS RN,
ERTBIOS RAMER (HEFRII ROM HAFFI Z4BIOS) |, EEBRUTHARZ—,
° HP Support Assistant
1. FEESERERIEDR, B support, ARFIEE HP Support Assistant K F,
- EE -
TS LRI S B,
2. ERHENTCR, AREEMR,
e  Setup Utility (BIOS)
1. B Setup Utility (BIOS) (205 42 T1HIEE] Setup Utility (BIOS) ) o
2. & Main (EXRH) , ARBICRIRIK BIOS RN,
3. EEExit GBLH) , BERRP—MER, RAERBRELARBHETRE,
e 7 Windows FR, % ctrl+alt+s,
EXNTESRBEMR BIOS RN, IBSIRE 43 T1HI T BI0S EffiE,
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T & BI0S BEXIEF

7 miz: AT RERFHENSZELRNRE, BRETENBTRREREERS S RNMNERE
HENBRT, ZTHMZREBI0S BEfMERF, HitEHCEARBHAE, ERIEHRONELSHBIR
B, WAETHHRZEKBIOS BEfMEF, ETHMZRIER, HERETIIHRA:

o AEBUMNRKRRIREEPR L BIRLREXRRG T BHEE.
o AEXAITENHEBRERRT,
o  AERA, FH, EEEEHMEMRE. BASEL,
B it MRENTENSRNBRE, BERREIMREER (LERZRS BI0S B ) ZAISLERENN

KEER,

1. TEESEHEERED, B support, SAEI%EE HP Support Assistant N,
- EE -
EIRMESE LN S BT,

2. %1% Updates (37 ) , SAMSi%IR Check for updates and messages (S EEIHIGER )
3. REBRELRREEHTIRE,
4. TETHEXMRA, RITTINEE:

a. TRERHAYBIOS EMREFH St BHP SRR KA BIOS IRANHITILR, HZREMERFLLS
RURY BIOS &, WRIC THE, BMFHMITIR, ERENEFTHIERRDEPLZE, &7
EERERIXEFRRENKE.

b. REBREBLARA, BMERBSTHIERIEDRE L,
iICTERIERER L BIOS EMERF THAENRKEZ, ESRREMEFIBEEHTLREEZ,

BIOS ZRUIREZIAME, THEME, FREBRES LERIRBAHTERME, MRAERERA, BRT
T R:

1. EESERRED, BAXH, AREEXHEREER.
2. BERERNRDFEN. ERENRENEENREE ),
3. RBEAMCRNBERMNBIE, THAERNRDE LFEZERZFRMEK,
4. WHEHE .exe I BBHIXME (HIIN, XHFE.exe) o
BIOS & RI I FERNFF 45,
5. RRERRELARIARERE,
B it YRBLRETRERNNNEEE, EUMANERRNE MR TR,
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10 {EF HP PC Hardware Diagnostics

{&F3 HP PC Hardware Diagnostics Windows ( {XPREB9 =& )

HP PC Hardware Diagnostics Windows & F Windows FISL BT8R, @E BRI LUBTiZHIE, MmiEE
HENBEGHREERET. ZIEBE Windows BIERAPRIET, LAEIZEESE,

WMRIEHI B LR L% HP PC Hardware Diagnostic Windows, W& %7 THMNZE, ETH HP
PC Hardware Diagnostics Windows, i5&iR5 44 T1AY T ) HP PC Hardware Diagnostics Windows,

R 3% HP PC Hardware Diagnostics Windows [5, iB12H8 T 5228 M HP &5 BNFN 32 :F3k HP Support Assistant
HiThiE,

1.  EM HP ZBENFNIZFFiHia) HP PC Hardware Diagnostics Windows, iBHTIATHE:
a.  RIEFFAIRZEAM HP BT
b. i%i¥ HP PC Hardware Diagnostics Windows,
— g -
2 M HP Support Assistant 33ia) HP PC Hardware Diagnostics Windows:
a. TEESEEEREDR, B support, AEERE HP Support Assistant K F,
-5 -
IERES = LRI SEfR.
b. EFMEHIRMES.
c. KIRi%IZFIZHRF] HP PC Hardware Diagnostics Windows,
2. ZWIEH AR, BREESTHZSEHNEE, RAEREBRRE LARARTERE.
B if: BELEZENE, BEERHE

2 HP PC Hardware Diagnostics Windows &M ZI (& B ZEHREMRT, RABER—1 24 (IEFE ID X
B, BRETRUT®ERZ—:

o  RRHMEIDH#E, ERIRE ARERS LAVRBRTIRE,
o ERIFIUSFFAYRAR, REBRAREITIRGE,

T & HP PC Hardware Diagnostics Windows

e  HP PCHardware Diagnostics Windows T~ &t BB{ 21t 2 AR,
o BWBER Windows ITEN THILE TR, EAMURMT exe X1,
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T # R HTRY HP PC Hardware Diagnostics Windows kR 78
ZE T # HP PC Hardware Diagnostics Windows, i&EHITIATEE:
1. ihia) http://www.hp.com/go/techcenter/pcdiags, 4§ & 73 HP PC Diagnostics £ 51,
2. 1 HP PC Hardware Diagnostics B3 73 iE&E T8, ARBEITEMNE USB NFIRENER LiZE—MIE,
ZITEBTHIMEGUESR,
-
&80T LAfE F LA T 2238 M Microsoft Store TS HP PC Hardware Diagnostics Windows:
1. EEEEER Microsoft AR, REESEBEREERRA Microsoft Store,
2. £ Microsoft Store ¥ ZFEIEHHIN HP PC Hardware Diagnostics Windowse
3. RBRELRRBH#HTRE.
ZIEBTHIMEUESR,
BErERRRESES ((XPREBS2 ™M ) T & HP Hardware Diagnostics Windows
B i#: wFRLEFER, BTSEEET”ASHARSBERME THE uss NEFRDSH,
BEI ™ R B4 S T & HP PC Hardware Diagnostics Windows, i&H{TATHE:
1. ihid http://www.hp.com/support,
2. EBRZERREGMEDERF, ERETFKHLE, AREERNEREPANTRBBARS,

3. TEZERER R, ERTH, ABRBRERE LIHAIERIEERN Windows iZEiRA, SETHIE
B3+ E 8L USB INTZIEEN 28,

ZIAERTHAMEMER,

%235 HP PC Hardware Diagnostics Windows
E R % HP PC Hardware Diagnostics Windows, iBH{TIATHE:

A SMEITEMNEE USB IR ETFM .exe THXHRINMHR, WL exe X, AREKEBRS L
RO BAREAT IR 1F,

{&F HP PC Hardware Diagnostics UEFI

BY i%: 3F Windows 10 S i+ &AL, R4 FfE R Windows i+ EALFN USB IN1ZIEEN S T8 FE AR HP UEFI 213
WiE, AAURMT exe X, BXRFMEE, BSIRE 46 T1AYYF HP PC Hardware Diagnostics UEFI
T#i% USB INTZIRENZS,

AJ3&3id HP PC Hardware Diagnostics UEFI ( £—RIA Y BE4ED ) 2Tz, RETENEGES
ERET. ZIERRERRINERE!T, "GEASIEFN AT ERRERZLEHMREFAG S EMNRIE
XREF

WNRIEAY PC Tk B ED Windows, AJLA{EF HP PC Hardware Diagnostics UEFI iZ BB {4 @) &,

2 HP PC Hardware Diagnostics UEFI {& M ZI ¥ [E B R EFIREMS, RAG LR —1 24 I#E 1D K15,
WMBRERRICIDFAEL, BRITUATRE:

{£F HP PC Hardware Diagnostics UEFI 45


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

A EERBRRHP, EZHPRIER, AREABNEREARETET BB LOME DAB, HPE
PX#-RSPONEMBENETR, MAZNKEDNTRESSENETR. FRERE LASRH

HATERIE,

- EE -

BRAZFFER], FIRMHEE D A,
B it: ERESRALEDIZE, BNTENSALFEEMET, RN AEREENRE,
B iE: MRFILZHE, &g esc B,

[B5/) HP PC Hardware Diagnostics UEFI
E 350 HP PC Hardware Diagnostics UEFI, iBHITIATEE:
1. TRASERITEN, ARRERT esc B,
2. HfH,
BIOS BT3B E=TMIBEERIZTA:
a. &R USB NFIERER

B : =48 HP PC Hardware Diagnostics UEFI T E T &% USB N7 IEE2%, BESRE 6 T
& &= ¥ 89 HP PC Hardware Diagnostics UEFI KR 2R

b. MEEIKHNR

c¢. BIOS
3. ZERTRITAE, MXERESMERETHSHNNEE, RERBERE LARARTERE.

4& HP PC Hardware Diagnostics UEFI T £; ¥l USB N {Z3E ) 28
ELATIE RS, 48 HP PC Hardware Diagnostics UEFI &2l USB iN1ZIRHI BB 2REH:
e  HP PCHardware Diagnostics UEFI "B S EMZ MG A,
e  HP PC Hardware Diagnostics UEFI "B S7E HP TE S X,
o TERIEMRZHIAL,

Ef %: HP PC Hardware Diagnostics UEFI TN AR{IZM B R, B4R Windows i B TEHEIE
HP UEFI XIFIE, BEAUIRET .exe X,

T & = ¥ &Y HP PC Hardware Diagnostics UEFI iR 7K
Z4E 2 HAY HP PC Hardware Diagnostics UEFI KR ZN T2l USB iN1ZIRE 88
1. 3Ai8) http://www.hp.com/go/techcenter/pcdiags, 4§ &% HP PC Diagnostics £ 51,

2. %IRT & HP Diagnostics UEFI, AGiEIRIEIT

BEIFREBREES (XREES2 ™ ) T & HP PC Hardware Diagnostics UEFI

B it MFREFR, BUEBEEE" 2SR HSHRYE THE UsB NFIEENEH.

EEI”RBMARS (XRED & ) %8 HP PC Hardware Diagnostics UEFI T&; 2l USB iNTZIR &) 23,
BHRITUTEE:
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http://www.hp.com/go/techcenter/pcdiags

1. i5id http://www.hp.com/support,

2. BAAFREMEARS, EFIHEN, REERRERA.
3. #HiZH®S, RBRELARARTERE, EFRATHERTET BHA%E UEF Diagnostics i

Z'Xo

{# Fl Remote HP PC Hardware Diagnostics UEFI i & ( {XBREB 4
an)
Remote HP PC Hardware Diagnostics UEFI @ —# &4 (BIOS) Th&E, ®I%§ HP PC Hardware Diagnostics UEFI
THEEITEN., BEEENITENLHTIZH, AEBERLHIMEENRSEE. BX Remote

HP PC Hardware Diagnostics UEFI BYI¥4B{E 2, 8% ZE http://www.hp.com/go/techcenter/pcdiags, fREiE
BETRES,

T # Remote HP PC Hardware Diagnostics UEFI

Bf 5%: HP Remote PC Hardware Diagnostics UEFI t4E J9 B TN %1 R 55 289 SoftPaq %,

T & 5 $T AR #Y Remote HP PC Hardware Diagnostics UEFI
E T # RFTKRAY Remote HP PC Hardware Diagnostics UEFI, iBHITIATEE:

1. ihia) http://www.hp.com/go/techcenter/pcdiags, 4§ &7 HP PC Diagnostics £ 51
2. EETHIZRIZE, ARBERIET,

i3 B4 S T # Remote HP PC Hardware Diagnostics UEFI
B i WFRYEES, BATESEETFRERRRES TR,
BB RB %S T & Remote HP PC Hardware Diagnostics UEFI, i@H{TIATEE:

1. iAid http://www.hp.com/support,

2. EFRMREGMBDER, EFETROLE, BEETHNEREPANTREMEES, EF
TR EN, AREREBRERSA.

3. #HEiZH®ES, RBRERLAOAMAETRE, EEHR THIER VER IR &.

H 5E X Remote HP PC Hardware Diagnostics UEFI i &

B3 Computer Setup (& H1I&E ) (BIOS) FAY Remote HP PC Hardware Diagnostics I8 &, a8 LABLIT LA

THEXIEE :

o RENER, EXAFTENBR TRNERIZTIZHN, S0 LU IERERIT Remote HP PC
Hardware Diagnostics Y B PARR B &3 B EDiZ T,

o REZKMITANTHME. BA@EIILINEERR HP MIfsFH AR EFRSHE ENTR, &1
HENARECANNEZMEE (WMWEIEDNR USB NFRER ) BIRIBITERIZHE,

o REFREMXNERAME, BETLURE LHARAERPBMINEB,
° ETEL‘TZ@MH’JJKIL,\{;I%O

{3 Remote HP PC Hardware Diagnostics UEFI & & ({XIREROD=m@m) 47


http://www.hp.com/support
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

2 B £ X Remote HP PC Hardware Diagnostics UEFI & &, EHITUTEE:

1. TASEHRENTEN, S HP #ARET, & 10 BN Computer Setup (IHEHIRE )

2. 1% Advanced (B ) , AFIERE Settings (IRE ) .

3. HITAEXRE.

4. %R Main (EFHE ) , AFIERE Save Changes and Exit (RFENHIEL ) MRFMIMAVRE.
EfMRMITENGE, BHNESRSEN.

48 % 10E {#EH HP PC Hardware Diagnostics



11 &b, EEMIRE

AENMBBRUTRENGEE, XERBEERTAS Y™ RIMERRE:

e BMHBEMTAGRE-EALAER Windows TERBHIEBEMNPAGE (IBBRE 49 TIRIEH
Windows TH ) ,

o fIRERS -] LAER Windows TEGIRBTERS (B8R 49 mAYER Windows TH ) ,

o BIRBIRENE ((XRIBH=G) - BA LAEA HP Cloud Recovery Download Tool ({XFRERH =) Bl
BMmENER (B2i8%E 49 TIAYE A HP Cloud Recovery Download Tool BIIRE N E ({XPREES -

) ) o

o EFEMEE - Windows RENFHIER, RIFHTEN, UREEITENIERBRESHNEDR (18
275 49 TIRYE A Windows TH ) ,

& miz: mBEESETREEERTRENRE, TREDNETREZH, TREMNEISATED

70% RIRIREBHMEBE,
?E WFHEEAIRNEENTRER, BOETERBNERIIBEREE, AEBHRBRRTEMNRE
HiE,

B EEHURRENR

5 Windows TH

[ t1i2: windows 2ATMEH P ASBHIE— %R, BERHEHSHUREREX,
AT ABE A Windows TE&H M ASBH AR AATER SRS N B,

BY i*: MBHENEHEEEN326BHUT, W Microsoft RATREALFZARS.
BXFMERNSE, BSHE “RRNBEY" HARRK.
1. SEERFRIRE, RESERREIERER.
2. BABBENTHES,

BY i#: BB 155 Internet A 8EiHI) “IRERFEEN" RiIFBRER.

{&F HP Cloud Recovery Download Tool I IRE /R ({XIREB2 ™M )
&80T LAfE FJ HP Cloud Recovery Download Tool £ ] 5| & USB iN1Z 3Kz 8% LBl HP Recovery 11 [,

BXEFMAGER:
A 553 http://www.hp.com/support, 3#Z% HP Cloud Recovery, ARERSEAMIBEINTENEERT
BCRISE R,

BY i%: MRETEACHURMENS, BRAZRHTKRMEAS. BE hitp://wwwhp.com/
support, YEREIRSMR, ARERERELIMIEETRIE,

BEREERHAIRMENR 49


http://www.hp.com/support
http://www.hp.com/support
http://www.hp.com/support

iE R S
£/ Windows TE#TiER, EEMRIF

Windows IRt FE R, EEMRIHTENNSNMER, EXFAGER, BSRE 49 nHEHR
Windows TE,

{&F HP Recovery T HR#{TIRE

#80] AR HP Recovery MBI R M B [RIGRIEA AL HEZRNREGERERF, 9 RLE, JUER
HP Cloud Recovery Download Tool fER] 3| £/ USB iNTZIREN 28 Li#{TEIE, BXRIFAGR, B3l
58 49 A9 A HP Cloud Recovery Download Tool BB MEN K (XEEP=E) -

B i mBEAEEZACURMENGE, BHRAZSMIIRRNRENE, HZ hitp//www.hp.com/
support, EREMENEREMX, REEBRERE LAVRBHTEE.

EMERBRNERESR, BHRITUTIRE:
A 1B HPRecovery M, ARAREHBINITEMN.

Bt BH5I SR

WER(EF HP Recovery NMRTEERITEN, A UEMITENMNSISIRRF, ZIFF21E BI0S A3l
AP RIAR, HEH TN BIOS FERBHER., BB EREXR IR USB INFIRES, B{KEL
RFIRHI HP Recovery M ERAIE,

EENEISIRRF, BHITATRE:

i miz: MFHETRDBRNTIREE, BESTREMESIRSEE, RAEBABRTXLLES
&

1. ¥ HP Recovery 1[5,
2. HRRFERMIE,
NFERRENTT BN TARER, BRTUTRE:
A FTASEHMBDTENITRER, RER esc, RER 9 RR5ISED,
WFAHREBITREM, WRITUATERE:
A TANERBDTRER, REZBEBAEERE, REIEEF,
- EE -
TRASERBDTRBMN, REZERMNEERE, REIEE 9,
3. EBRENRHTSISANIES USB RFRIR, AGKREBRELRRIAETRE,

{5 F3 HP Sure Recover ( {XIREB9 =& )

it ENMBELSEE T HP Sure Recover, BNIRE FEMHFEHHRI—F PCIRERAMERRL R, HP
Sure Recover A AR &R HP IR{ER ARG, METLZRIMERH,

&8 HP Sure Recover, BIRGSARP T NERAANRE:

FNE &K, ERMRE


http://www.hp.com/support
http://www.hp.com/support

o  RBRERFNRMARA
o HWETFERLSFENER
o NHMNAER, EEEXBRENRERT

Zifia) HP Sure Start AR IAXAY, B3 http://www.hp.com/support, EFREREBHNTR, ABKRRB
RE ERREHITIRME,

EREFIRE 51


http://www.hp.com/support

12 ME

WA E

MRBESEFHENLERT, AN ENBREE TR ERMEN,

HENETHERERER, ETNBIRARBZERERALMEB, RBENHEBETESR
7 100V-240V, FEMFETETN 50Hz-60Hz, REFLUBEMIIHNERBEATENME, ER
NIfER HP IRt B F bR BN R R R EE S ER RRE A HME,

IR BENETHAERAFS U T —HHSHABNERBR, TFRENERRATEFEMR. B8
MAYBEMBREREETTE LBEA.

= 12-1 HRHBEAE
WAIbE WEE

TIERBEFBR 5Vdc@2A/12Vdc@3A/15Vdc@3A — 45W USB-C
5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc @3 A — 45 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20V
dc@2.25A — 45WUSB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A — 65
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20Vdc
@3.25A — 65 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc @
4.5A — 90 W USB-C

19.5Vdc@2.31A — 45W
19.5Vdc@3.33A - 65W
19.5Vdc@4.62A — 90 W
19.5Vdc@6.15A — 120W
19.5Vdc@6.9A — 135W
19.5Vdc@7.70A — 150 W
19.5Vdc@10.3A — 200W
19.5Vdc@11.8A — 230 W
19.5Vdc@16.92A — 330W

5ME HP BIRRI BRI (1R

PRERS & ) @_C @

52 E12E MK



BY i#: AFREgitHame 1T ERANER, HaBETST 240 RIHR.

TEWIR

£ 12-2 TERIRAIR

AfER 2 37

BE

T{eHAiE 5°C E 35°C 41°F & 95°F
ET(EHAIE -20°C Z 60°C -4°F Z 140°F

HARE (EQR)

I{EHAia 10% Z 90% 10% Z 90%
ET(EHAE 5% X 95% 5% Z 95%

BRABE (EZERT)

I{EHiia -15 3K E 3,048 K -50 R Z 10,000 &R
JET(FHAIE -15 K E 12,192 K -50 R Z 40,000 &R

TEWIRE

53



13 FHEEN

FRENERER MM EMNFRBRNERER — AW, SEESHKRMESRIIEFNRREINET,
REFHEFHMBBSENFERETEIBRNEFTH,

7 miz: AREESEATENRE, ROSRFSEEERORNER, HEENTIHEREE:
o NMRBHRARFMRMPESERLTENBL, WEBRITEN S EREM,
o HERRZAE, RRAHTFHREMFBESP.
o EKMIERE, MEIRMBEK. REBKZMIBF T,
o fERXWIA,
o  TEREBAMZE, FMERBNERREURKER.
o WMRIFTTENAM, BREABEEMFERESRDR,

54 FE13E BRERN



14 HE)INEE

HP FAi BN I 6E

BT HP BN FTRSHEME. EFENIFE/EERALAESH, Rl HP B —EER T X—=.
HP A FE-TMEEERER, TIEEKCTERABASERNDERRZER,

BEHMREAIA

BRATURBARERE, BORATARERS, HEDEERE, ARMARPREML., HWEEA
BRTRE. #PNOEBRFMEREANIIGE, BXFAES, BBHE 6 NHIEHRERHEED

B,
HP RIS
HP FGE N EA 2B SHBS. HEAEEATSTHERNER, HENTFREAAGNS
SREATRES.

HP RN IDEE B AR TE TR, HISMHESRXEALTEANS T ALEERERNT RMRS,
RBIIEER MRS LRETESSRINEENH TER.

ARIX—Bn, ICHHENINRERIEHIET €N KRB BmRIESI HP FUTH), FTE HP BEARMEIH
52 353X L2 B An HF RIAR R HL A B AN HR 53 52 45 B ARAY SE B :

o 1RE HP RERXIHHENINEEIIRBAVNIRKE, HARTRMIIRT, £~ HEM(THET RMRS
RTRRIEII,

o NAFRMRSHEHEIDEEN, HAERRRFD, RAMEFLHATTHRRT, BEXTEF
A& BIFA 51 53 SE HEIX LE AE T,

o iR ATS5HIERENINAEHEMN A RIZ AT RS RS,

o ICERHENNRERME, HULERNEAAFRMEX HP FRAMKRSHNER.
o SUEHRMERAMBRARMNERIXR,

o XIFWEBFISMBEAL, PABGES HP P mAlARSMEXAVREEIRAR,

o RFFHRAEHIE W R ER T IR AN,

ElFFTEIEE W ASIPS (International Association of Accessibility
Professionals, IAAP)

IAAP 2—TMEEFIMEN SR, TETEEIRNS, HEMANEEHRTERBRINAZR. MaNERETH
BEEREWAGHDHERWEENZRSHE, AEFBIDNARRTHENEESEE RSt
R,

HP MBI EZ —, SEHMARA—EHRMEHRBEIIRAENELR, IWHES HP FHEITIEE
RRVERL, BEBmAET, FIEMHERBEKEATERNS N AGSERTRERN™RIRS.
IAAP BTERIKBENBKATNA, ZEMARRBEZY, ZREARKNOTL, MREENBTHRE

258, B8P http://www.accessibilityassociation.org IMANTEZ X, AT REFERIRE TR R1E
I,

HP FNHENINEE 55


http://www.accessibilityassociation.org

B RENRBEEAR

1A, BEREBATEZFRMBEIAL, HMEZEREER RABCHER, HIARASHR
KR, HPBOTRSEANSBRAZEPSAMFRETHEINERNIAR. TERFZERNAFZE, IR
BRFIPEFIRAINELZ2EMHMBERREMRENRHEZAR, SHEMRAIEHP ~RES
FERA. EZmmiEsE?

SRR

BRARURBEREE. WEBRATHARER, AENEERE, AAMMRPREFIEIL. WK
(AT) BEITFIRE. #IPMCUEEFHERRRAIINEE,

AHIERN AT RERS, ATIHMEEZATFRITEGLMHT R, BEENRD, AHDEREACHE
MERREMRAR, BUNED, SHROATIFETUWALRES N GE, HPaEEMBET, Rl
A7, SIENESREFMEMETWSEITFIFHIAENEWAR, LI, BEMREAMEHITFIHARTY
THREHTHER. ERENQHEN, TURMMKRSERE, NREMIIS2EFSENEK,

HP 7 R Fh ) T E

AT HRRHZIM HP = RPEXBENEMEDEAR (WREM) NER., XEHEFRUFIERED
CHIEREREREAN EREIBRRINEEN ™ &,

e  HPElite x3 — ffi Bt i (Windows 10 #£8)Jii)
e  HPPC-Windows 7 %l 15

e  HPPC - Windows 8 i B i% 15

e  HPPC-Windows 10 % B3 15

e  HPSlate 7 4% Hifixi - 7£ HP ~1~4% Fifixi (Android 4.1/Jelly Bean) | /& F 4B Dfie

e  HP SlateBook PC — J&i f4iliBh T € (Android 4.3,4.2/Jelly Bean)

e  HP Chromebook PC - 7£ %% ] HP Chromebook 5% Chromebox (Chrome #:1f 545> )5 H 4HBI DI HE

e  HP Shopping—HP = G 4h 3k £

MRIBBEGING HP P BN IDRERES, BB 58 TIRIEA A SZIFEN T,

A RER L ERSMDENBISMER S (E N A RN R I 4R K %

e  Microsoft L[#f5{5 5. (Windows 7. Windows 8. Windows 10. Microsoft Office)

e  Google /7 i LPEFS {5 E. (Android. Chrome. Google M JHFEF)
o [ R HIBIHI AR

o HBEAG I (T
AR
Y

(BAFBRMGH) (FAR) 58 508 RinERXELEREARFIE, SEBRBEE, REIAMERN
ATERGEREGEEA I WRE, ZiEESFTRFERRNERTE, HEIWRINEEAMERE
EX, REMERSRENARFNRERRA. ET web NERNNARR, HEH, BESHA. A
SN 2 TR LA B 30 3T 31317 o

56 SE14E HEIINAEE


http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www.atia.org/

354 376 — EN 301549

EN 301549 #r /R BETEIE S 376 P&, FAITFERARRMELZTESHKE. HEMETER
FICTERMBSHEBBELR, HERT SHEERSEXRNTNRERNEGAE.

Web A B L IEFS IR E (WCAG)

Web AB FLIERSIER (WCAG) R B W3C B Web FTIERS{EIX (WAI), BI#EE) Web iZiHF1F & A R EIEEEE
BT R EA TS ERIRFIA T E RN, WCAG RN TFRE Web BB (XK, El&. S5
M) #0 web MARRFHLERLZRE. WCAG JLARBHRNT, ZFERINER, HAFWeb FEAR
RiECFT. WCAG 2.0 thIRHE AR /9 1SO/IEC 40500:2012.

WCAG B IBBRMAD. WA, B, INAHNHERERE ARG HENINEER KAFEERE web AP B M
KA FTBZIRIERS., WCAG2.0 MET LEB ARSI :

o TIEH (flIN, MREABGNXANER, SHNFE, BERNEMEMREGBILE)
o WHRME (BREERH, BBMWLL, WANN, E%RNMSM)

o WM (RRTEME, TRUUMERMAGEE)

o RMfE (flm, MREEBRAHRET)

MMM E

THERLERABNIDZEEHAGOE. NTHERETEXEEZM. MEMRENGR,
o JuEKX

o KK

o HRH

o AEk

X X I8 he 5 5l e 1

!

3

MTHRTEZEXREEALNFRRIALEEHNREFER,

B i#: AERAEEREE, HPRMNARNMSE, WFEELRNLTERINGERIHERA,
HP ANEABEMSE. FUWREEFHARBMHATERE HP ARE R,

o E[ERZEAZE (AAPD)
o  HEIEAZERITEIPS ( The Association of Assistive Technology Act Programs, ATAP )
o ERERER{HBIPS (Hearing Loss Association of America, HLAA)

o EEREAFEAREEFIZINIFL (Information Technology Technical Assistance and Training Center,
ITTATC)

o [TIBERR
o ZEEXKBEALIDS

o XEBAKEZ

HREER IRt E

57


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

o ILERETIRBRSHEIRARES (RESNA)
o SKERFIEIRALHEAAE (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3CKREHRMIIEIN (WA

o MMFBBIIMNIKRZILIRS K, 5% AL (CSUN)
o HEREAZZHHZRK, REHL
o MRAEBHEXRZFIHENRETR

H 5% 05 =5 iR
o ADA ( (EEHZRANER) ) HAREETHE
o [ERFRBSIHAA[ZKEWSH%EMS
e  EnableMart
o ERIMIREAILIE
o TITIFERNMN%E

° Microsoft Enable

HP §&i%
Ik R NFK R
HP 43871 % 4 {5 1

HP A JLE8 14

BXRZHEFSEBI]
B i+: ZRARUEREE,
o KESRBIREFUNN HP RIS S A aEE 5D, 5

—  {EF TRS/VRS/WebCap FXH (877) 656-7058, EYiEl ALt A2 —=ZEMA, Bt 6 2ZEMK
rom,

o  Hfthb&E A T ERIRFIA T HP FE RV AR ZFFek B INaE B BEin), AIERIUTARZ—:
—  FYEE (888) 259-5707, RYi@ ALt A E—Z2HAh, ELtemEMR LI,
- EBREALEGERESA LR RE,

58 £ 14EF WHAENIHAEE


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
https://h41268.www4.hp.com/live/index.aspx?qid=11387
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A
AT (HHEDEAR)

B 56

Fi& 55
RERIPHB, R 41
B

AENRZZRIPHAB 41
78 i

fERAMN 8

iR EM 8

HiE 10

B
BIOS

B 42

[R50 Setup Utility 42

WERRAK 42

T#EHR 43
Bluetooth /7% 15
Bluetooth32& 16,18
gH 49
&in, 818 49
BHRHENER 41
&

Bluetooth 15

WLAN 15

RS 14

EHl 15

TEINE 15

P35S 14
WEREN, WBNTHEE 56
BRURER 12

C
caps lock #5747, 830 9
BER

#EN 12

BW 12

TITERI 13

BESSNK 12

e 13

RERE 12

MirR=ERZR 12

HA 11,12

€@ 12

T—1#HE 12

BREEE 12,13

RBIRIPERE 12

gE 12
BRIERAREH 16
]

FiERiEEEE 6
7L

RJ-45 (MZ) 6

M 6

Bt (BEH) /SmEA

(ZEm=K) 5

BEHER

@ 4
FRABMNES, iHEN 14
IR RIRYE 33
AR

%5 8

£ 24
AHIERFNAIE R F B

R 24

WiEKE 24
SR X1, A5 8
ISR F B

=RE 25

=EEHR 26

WHERE 25

WigiBel 25

MmiEmE 26

MigEA 27
MERFR

Bi88m 27
EmEiE 23
HEBEERY 34
HERREEERRYE 34

D
BIEBMMIERFR 27
% 508 RLIEMSIRE 56
mEMBERNMERFER 24

Fith

BHER 31

HIREE 33

HthBEERE 32

ME 32

THBE 32

BREMBEREER 32
HithEE 31
HthBERE 32
HtBEEmELRE 32
HithEBiRE 31
HtER, BEH 31
iR

it 31

SME 33
HBRIZE, iRA1 10
HiEEA, R5 5
HIRRE, A 30
HREHR, £ 30
HIBRIETAT, RB 9
iwmA

HDMI 6, 21

USB SuperSpeed 5

USB Type-C 23

5% ¥ HP Sleep and Charge B USB

Type-CSuperSpeed 6

3% ¥ HP Sleep and Charge B USB

wmA 6

E
esci, iAB 11
B, && 20

F

fnig, B3 N
MmEsRY, A8 40
P NIERE 40
T 16
TITHEE 13,16
RSHnE, B 14
HHEDINEE 55
HWENTDEEREITMH 56

&3l
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HEIRAK (AT) MEID RS 17 L

B 56 WE 17 EEFLAN 18
Bi& 55 PIEHEN 35 EEF WLAN 16
PEARBRME 37 ERINE 16
G EE 49 ERETLENE 16
GPS 17 E 49
RERE, B 21,22 HP Recovery X 50 M
EMREFPMIEDESF 35 USB INTZIRENE 50 MEID S 17
TR 53 #E 50 Miracast 22
AT WLAN E#E 16 TR 50 LA
2AF WLAN #E# 16 WS N Setup Utility (BIOS) 39
Xl 30 &£ A HP Cloud Recovery Windows 38
KAt EN 30 Download Tool #{TEIE 49
BEEBE 29 Windows T E#! 49
P R Windows TREIZ AEZ®R, 85 7
EflRE 15 I o
THIANERE 15 IMEI &S 17 S
ERERESUARNDE 55 Internet RLEEE, A 40 RBRER(ER 12
H J Q
HDMI B3] EHBTIRE, RY 11 Eggggggﬁg s
&
el o AR 35,37
HP 3D DriveGuard 34 fn 11 IENEEIETAT, RE 6
HP Device as a Service (HP DaaS) 41 Windows 11 R
HP ?;;g ClzaSn %&1’;1&;; 13 Rznglglt;HéPC Hardware Diagnostics
HP PC Hardware Diagnostics UEFI BESSCIRER 12 BE 47
T# 46 BEMTERIT BEY 47
HP PC Hardware Diagnostics UEFI f£M 28 RI-45 (W4 ) 53 98 6
( HP FRRUREFIZ BR UEFI ) RRERERBMEH S RI-a5 (4% ) RIS 5]
EE}J 46 ED, %;’E 5 6 2 [\X% 1= RANY y N
fEM 45 B R IER S
HP PC Hardware Diagnostics Windows =R 24 B 4
R% 45 BiRMIERF S ﬁfﬁﬁzﬁﬂ 34
— 55 mn /|
R 4 =HRT 25 HEHREERE 34
TH 44 =B 26 WEEES, RE 40
HP Recovery Manager WERE 25 '
UE5ISEE 50 WIgEE) 25 S
HP Recovery 1T PHERE 26 Setup Utility (BIOS) B3§8 39
g 50 MiEmE 27 SRATMBRER 25
HP Sure Recover 50 BREBER 54 SHERAMERESR 26
HP Touchpoint Manager 41 BERFR 13 B BTSN
HP BEHEHK 2 BEERLT, Ral 9 EENE EE 21
HP FBSREE 55 ERMIEE 24
HPIRFEINEE 31 K 8 %E4E 28
HP RN B, WU 58 B e
IMEI RS 17

60 3l



EB

HDMI iR 21

USB Type-C 23

THBTEE 22
ogm, A 21
HWAIDE 52
MEEE 23
WHERLRBRFSE 25
WIEBMMERFSE 25
WIEKSMIBRIMMERFE 24
REMR

Bzl 29

BHE 29
FEERFN{REE, B@ 29
M ERIEIRFE 26
MiERAMIRIRFE 27

T
S5%EE, FE 11
BXEL, 3RBI 13,14
S HAZIER, EE 21

U
USB SuperSpeed i, iR%I 5
USB Type-Cim A, &#E 23

w
Windows
& 49
mENE 49
AFER= 49
Windows 10 RUKERZEEDIR(ER 12
Windows Hello 20
f£H 39
Windows T &, £ 49
Windows 8, iRal 11
Windows 23 38
WLAN #5215
WLAN X%, iR3l 7
WWAN & 15,17
SMEERE, R 33
MLEHEFL, iRA 6
#in
HMEEE 34
HEBREEIEERF 34
BEEFMIEDRERF 35
T&RE 16

Tz
&8 16
BERA 16
TLHINERFRE 15
To 4% M 4% (WLAN)
N8 WLAN EE 16
YA WLAN E3E 16
Ingese® 17
EE 16
&ML, RIP M
TL&iETK 16

X
ARHAEAMN 30
AARES IR 49
T—THERER 12
EL]

"a 7

f£A 20
HEWMIBETT, RA 7
BT RN RTT
{RER

Bz 29

BEH 29

EHNBECERERNBH 32
FolsS, i8N 14

15,37

Y
7k
EE 20
iRA 10
FrRREERER
o B
IMEI /S 17
MEID RS 17
HWE 17
ERERMG
' 4
BE
BE 13
Y 12,13
B 20
HDMI &30 22
B#M 20
EEIRE 21
PAPEE 12,13
LHAZiIESE 21
R 20

12,13

Bimd (BEM) /B8N (ER
X ) #E3L, 83 5

5| &2IiF7, 8 50
RBIVRIPRERER 12
RAVFRIPERRER, [ 12
BL&MLE (LAN) 18

BEIrEM 37

4
HIERER 12
5% 3F HP Sleep and Charge B9 USB
Type-C SuperSpeed i M, iR%I 6
5% ¥ HP Sleep and Charge B USB i
A, "3l 6
BT
capslock 9
RJ-45 (M%) R 6
BiF 9
R EBFEESMEMT 5
#E 9
En)E; 6
B, M 39
25, WANINEE 57
AF
HHE 14
EE 13
BEXYE 8
BERRE 7
Al s
M 6
RIEMGE 1

&3l



	入门
	最佳做法
	更多 HP 参考资料

	了解计算机
	查找硬件
	查找软件
	右侧
	左侧
	显示屏
	键盘区域
	触摸板
	指示灯
	按钮和扬声器
	特殊键
	HP OMEN Command Center
	操作键

	底部
	背面
	标签

	连接到网络
	连接到无线网络
	使用无线控制
	飞行模式键
	操作系统控件

	连接到 WLAN
	使用 HP 移动宽带（仅限部分产品）
	使用 GPS（仅限部分产品）
	使用蓝牙无线设备（仅限部分产品）
	连接蓝牙设备


	连接到有线网络 — LAN（仅限部分产品）

	享受娱乐功能
	使用相机
	使用音频
	连接扬声器
	连接耳机
	连接头戴式受话器
	使用声音设置

	使用视频
	用 HDMI 电缆连接视频设备（仅限部分产品）
	设置 HDMI 音频

	查找并连接 Miracast 兼容的无线显示屏（仅限部分产品）

	使用数据传输
	将设备连接到 USB Type-C 端口（仅限部分产品）


	在屏幕中导航
	使用触摸板和触摸屏手势
	点击
	双指张合
	双指滑动（触摸板和精确触摸板）
	双指点击（触摸板和精确触摸板）
	三指点击（触摸板和精确触摸板）
	四指点击（触摸板和精确触摸板）
	三指轻扫（触摸板和精确触摸板）
	四指轻扫（精确触摸板）
	单指滑动（触摸屏）

	使用可选键盘或鼠标
	使用屏幕键盘（仅限部分产品）

	管理电源
	使用睡眠和休眠
	启动和退出睡眠
	启动和退出休眠（仅限部分产品）

	关闭计算机
	使用电源图标和电源选项
	依靠电池电源供电
	使用 HP 快充功能（仅限部分产品）
	显示电池电量
	在 HP Support Assistant 查找电池信息（仅限部分产品）
	节约电池电量
	识别电池电量不足的情况
	解决电池电量不足的情况
	当有外接电源时解决电池电量不足的情况
	当没有电源时解决电池电量不足的情况
	当计算机无法退出休眠时解决电池电量不足的情况

	出厂时密封的电池

	依靠外接电源供电运行

	维护计算机
	提高性能
	使用磁盘碎片整理程序
	使用磁盘清理程序
	使用 HP 3D DriveGuard（仅限部分产品）
	识别 HP 3D DriveGuard 状态


	更新程序和驱动程序
	使用 Windows 10 进行更新
	使用 Windows 10 S 进行更新

	清洁计算机
	使用 HP Easy Clean（仅限部分产品）
	清除未安装 HP Easy Clean 的计算机上的污垢和碎屑
	护理木质贴面（仅限部分产品）

	携带计算机出行或运送计算机

	保护您的计算机和信息
	使用密码
	设置 Windows 密码
	设置 Setup Utility (BIOS) 密码

	使用 Windows Hello（仅限部分产品）
	使用 Internet 安全软件
	使用防病毒软件
	使用防火墙软件

	安装软件更新
	使用 HP Device as a Service（仅限部分产品）
	保护您的无线网络
	备份您的软件应用程序和信息
	使用可选的安全保护缆锁（仅限部分产品）

	使用 Setup Utility (BIOS)
	启动 Setup Utility (BIOS)
	更新 Setup Utility (BIOS)
	确定 BIOS 版本
	下载 BIOS 更新程序


	使用 HP PC Hardware Diagnostics
	使用 HP PC Hardware Diagnostics Windows（仅限部分产品）
	下载 HP PC Hardware Diagnostics Windows
	下载最新的 HP PC Hardware Diagnostics Windows 版本
	通过产品名称或编号（仅限部分产品）下载 HP Hardware Diagnostics Windows

	安装 HP PC Hardware Diagnostics Windows

	使用 HP PC Hardware Diagnostics UEFI
	启动 HP PC Hardware Diagnostics UEFI
	将 HP PC Hardware Diagnostics UEFI 下载到 USB 闪存驱动器
	下载最新的 HP PC Hardware Diagnostics UEFI 版本
	通过产品名称或编号（仅限部分产品）下载 HP PC Hardware Diagnostics UEFI


	使用 Remote HP PC Hardware Diagnostics UEFI 设置（仅限部分产品）
	下载 Remote HP PC Hardware Diagnostics UEFI
	下载最新版的 Remote HP PC Hardware Diagnostics UEFI
	通过产品名称或编号下载 Remote HP PC Hardware Diagnostics UEFI

	自定义 Remote HP PC Hardware Diagnostics UEFI 设置


	备份、还原和恢复
	备份信息并创建恢复介质
	使用 Windows 工具
	使用 HP Cloud Recovery Download Tool 创建恢复介质（仅限部分产品）

	还原和恢复
	使用 Windows 工具进行还原、重置和刷新
	使用 HP Recovery 介质进行恢复
	更改计算机引导顺序
	使用 HP Sure Recover（仅限部分产品）


	规格
	输入功率
	工作环境

	静电释放
	辅助功能
	HP 和辅助功能
	查找所需技术工具
	HP 的承诺
	国际无障碍专业人员协会（International Association of Accessibility Professionals，IAAP）
	查找最佳的辅助技术
	评估您的需求
	HP 产品的辅助功能


	标准和法规
	标准
	指令 376 – EN 301 549
	Web 内容无障碍指南 (WCAG)

	法规和规定

	相关无障碍资源和链接
	组织
	教育机构
	其他残障资源
	HP 链接

	联系支持部门

	索引

