


© Copyright 2019, 2020 HP Development
Company, L.P.

Bluetooth= SiY A QX7 A K]sH A HEO0|H
HP Inc.7t 20| MIA A|eFof| et AFE&HL{CY.
Intel, Celeron ¥ Pentium Intel Corporation
9 0|2 U 7|Et 27t A ELUCH Windowss
0|2 /= 7| F 2710 A Microsoft
Corporation?] 55 ME L= MEQULCE

£Q

£ MM UGS AH SX| 8l0] 13
UEUTL HP HIZ 3 M| 20| i3t U
52 AE U Mul 2ot e S
ol HAIE|Of UUCH £ LMo
27t B3 YZE 50| UKl Y&
2 4BM J|$4 EE WYY @

ofl cHaH M AIX| AT

H|2m: 20204 14

t

A
e

ol
ok

r

2

n

n
B oy
9 >

o]
.H
U

el

=
[

Ju L rirrl

1
0]

=0 20194 5¥

M 2 HS:157952-AD2

Ao

HE x| Argt

2 4YMoIME heel HEo| 355l
7158 HEBLICL HEH 2U0| g3t 2=
71550| XigEX ek & AU

£7 Windows 0f|C{ 0|t HE 0| M= L&
7|50| X[ HEX| 242 o AESULTE 0] A|AH
0l Windows 7| 58S 5 &8&317] {lsiM
+ StES0] ¢33|0|E H/Es HE FOj,
E2to|t, 2 Z E9)0] &= BIOS YUG[0|ETt
»ost 4 A&UCH Windows 102 X2 2
YOO EL|H e 2dste|o] AU
B4l MH|A ®IZYA(SP) 20| HEH
QLoD A|ZH0| XL YEI0|EE 93t 27}
Mol gFAreto] H8E £ AFUCH XA
W-E-2 http://www.microsoft.com H|O|X| &
TR

Z| 4 AR HHXMO)| M| 2ot H
http://www.hp.com/support H|0|X| 2 0|5}
of HES 37| st d¥s gEUCL I O
=AM dYME MEEL O

LZEQof o

Ol HFEO AL HX|H L2ZE O HES
AR, SALUR2R2E £ A8 3R HP
EULA(Z|Z ALEXL ALE-H 72 of2tof| 215t
20| HuUt}. 2 A8 =8| 9I5|
22 fYs 7N 2H22 ALESHX| ¢
JEHOl RIZ(GIEHO H AZE0)S 14
O[LHofl HHE5t0] si'Y HOxte| =2 HH
off what MY E=E + AU

F7} BEIL 25U HREEH 7HH 9 WY
== 2F52{H s TolXio| A 225t
A2,

r
N

> r

PAmerio&Qr
0

]


http://www.microsoft.com
http://www.hp.com/support

r2
ra

> o

——

ook

11X
Za 4
SST1E

(MEH AF
AL,
Al2. 0| A
gyt

T
re
o

a
-

d

™

kb

my
ro

kA
Ol

A

|

bal

£o
4
|.|'|

2ol XY HEEIS L TRE
£ A ZSHIAIL. 919| TR
s5tx| o=
BH0jl ACO{RHE| 7} $X| S ES 54

st A ol T

2 X7t

H 25 Mgt




60
B

]

H
[\

od

iv



ZENM 1Y 43 (LR HET D)

[Q’ =82: 2AH X EZ2 Intel® Pentium® N35xx/N37xx A|2] = EE= Celeron® N28xx/N29xx/N30xx/N31xx Al 2]
Z ZZ MM 2} Windows® 2F MM 2 LM E|0 ASLCE o]2{et 2H0| A msconfig.exe2] ZEA|A 14
HEE Z2MNM a7 == 2700 A 1702 HESHX] Ot A . HES B2 AFE7E OA| AEE[X] 25
Uct el 48e= S3se{H 7|22z /(S sl of L.




vi



=i

T A R G 7] ciiicccirrccettitticcccesssnnnnnacaantttteeeessssssssssnnanssssteeessssssssssssnnanssssteesesssssssssssnnansssseesesssssssssssnnnanassanes 1
LB AFBI[ ettt sttt sttt st st sttt sttt sttt st s st e e s e ettt e et ettt et et st ettt et st st ettt 1

FETEHP IR ettt ettt ettt s e et et e s et se st et s e s et et ese s s st e s e e st et ese st et enearnesesensanenene 2

2 AFRE] T ciiirreeticnnnnnentiessnnntisssssanseesssssssssessssssasasssssssssasssssssssssssssaasssesssssastsssssssastessssssastessssssassessssnans 3
BEESI O] BET| ettt sttt a sttt s e e e st sa st sttt s e e sttt se s e e et e e e e e et ee e e nnneten 3

A I E IO BT ettt ettt sttt e s s e e se b se b ese s ese s e sentesesenaeseneesentene 3

R R ettt sttt et e Attt e AR et e e e A et et et e A e Attt e s e se et eeeae et et e ae e et eaeaaanas 4

BB ettt ettt e e e et ettt e e e et e e e e et e 5

L |0 OO 6

E 1L L < L OO PPPPRRRRRPRR 7

EJR[IHE ... eeeecesesee e e e et se s e s e e s s s e e s sn st ss s s s sssssssssssssasssssssssssssssssssssssssssssnes 7

= =P TO 8

BHE D AT .. ss st s st s s s s s st s s s st s s s s s s s sasssasasasasssssasasasasasanes 9

e T ettt e e e e AR e Rt E e e e e e s e s se e s e s e et et eesasasenaes 10

HP OMEN COMM@NA CENTET ...uvieieieeietetetetetete st eee e e e e s e s e e e ssessesse st estesee st e st eateseesesasesesasassnsnne 10

Bl | ettt ettt ettt a ettt ae st et e se sttt eaea bbb eseas st esese s s etesensanens 11

B H et tre ettt sttt sttt e e a st e e a e s e AR A s e s AR A AR A e A e A A AR e A e R e A SRR R e A e A e A e A e AR e A s A e A e e e A e Re R e R e e e A e R e ae e s e aeteseseasasaes 12

B H ettt et ettt et e ae s e et et eAeas et e s eAe et teseaeasatetese Attt eseae et eseseateteseseasatetesanan 13

B O B ettt ettt ettt e e e e ae s et b et bese st et eseas st esese st teseattetesessesetesesensetetesensanes 13

3 UIE R T0 B ...eeeeeeeiecccccirsnnnnneeaeetttteteesssssssssnssanssstesseessssssssssssnsnnassssseseessssssssssssnsnssssssesessssssssnsnnnns 15
M UIE QT T ottt b st a sttt a e a ettt asa e s et et et sasasnnsetes 15

B | 0 N = 15

BEBT| B T ettt ettt st ettt ae s n st sne 15

R s |5 0 OO VU 15

WLANO ZZ ..ottt st s s s s st s s s s s s ans s 16

HP D H} S AP (UE KZTE SHE) oottt et esenas 16

GPS AFE(YUE HZDE SHEE) oottt s e e e s s e sssssssesssassssns 17

Bluetooth M ZrR| AFE (UL KZETE SHEE) oottt eae e 17

BlUEtOOth TEX] FHZGET| ...ttt ettt et netenan 17

BM Y EYT0 HZ - LAN(ZE HETE GG coooceeceeceecreerceereereieeisessseeeessesssessessse s ssssesasessesssesaees 17

G UEJE|QAHE TGS B 7|7 ceeceeeeeerrereeeeeccecceeeeneennsnssssssssseeeeeeeseesssssasmmmmmmnnssssssssssssssssssssssssssessssssssssnsnsnnnnnnnnsnss 19
FHHIZE ABR oottt ettt e e et s et e e e s e e e s s s sasasasssssssanasasasnnes 19

DR AFE ettt sttt st sttt a st sttt se et st st st e s e st st e s e e e e e e e e e e e e e et e e e e e e e et eesaeaee e et et eaeaeaetetes 19

vii



viii

Bl G ettt ettt ettt s ettt ae s e b s st s tesanterans 19

Bl G ettt et a s ae s st st enas 20

AFRE M AFR ottt s sttt ettt n st enanaes 20

HID R A ..ottt ettt s se s e n et e s s e st e s e s e es et e s e s st esaseas st esessassesessasesesesensassesenen 20
HDMI A|0| 22 AI2510] HIO R ER| HA(LE HIZDQE SHE) e eeeeeeeeeaeene 20
HDMILD R AT ..ooeeeeeeeeeteeeteeeteteseseeseseesetessesessesessesessesessesesesessesensesansensanen 21

Miracast S&t 2M A ZY 0] M L AH(QUE K[ ZTF SHEE) oo 21

CHOTE] THE ALE ...ttt s s ebe s sbe s e es s e b et e s s e s se s b e s sesseseseebensesesseseaseseasennasennane 22
USB Type-C ZEOf| EX| HZE(LE HZETE SHE) oottt enesenas 22

A eeeeeeteeeeeeeccoeoceeeenneensnsnnsseseeeeeeeeeeeeeeesnnaanannannasasssssssssssssssaaeeeeeeaeeeeeesssnnnnnnnnnnnnnnsssssssssnssnsnnsssaaaaaes 23
EX|IIHE DL E{X] AT HAT] AFE .ttt ettt et se e s st et sne 23
B R T ettt ettt ettt et a e ettt b s ae st sese st et e seasatteseneaneteteneanas 23

R TERE S E A ottt et ettt ettt ettt tesanae 23

S 271 UI(ERXIHE L HU EX] DHE) ettt esese e eneaese e ens s nens 24

S 271 SEI[(HXIHE L MU E{X] THE) ettt eee e nsenne 24

Ml &7t FEI|(HX|THE Y MU EX] DHE) ...ttt sttt eseees 24

Ul 271t £27|(HXDHE L MU EX| THE) .ttt eaes 25

N &712 AQLO|E(E{X|EHE L HU E{X| THE) ..ottt nenesenas 25

Ul 2712 AQLO|IE(T L E{R[IHE) oottt ettt esete et s sessese s s se s se s sannan 26

Tt BTFEE UTE]R] ATLT) ettt ettt e et s et n s s s s st aneee 26

MEH APQE FIHE EEE DERA BB ettt ettt ettt se et ettt e ss st s s sesanesnsann 27
SHH FIEHE A (LB T B T ST oottt ettt et e s se s e se e se e s e s e s nee 27
B ceeeerrrrrneeettettteeeeeeesssnnnnnnaannaeteeeeeeeesssssnnnnanaataneseeeeessssssssnnnnntttseteeeeesesssssssnnnanaastateeseessssssssannnnnnnanas 28
EHE U RO T L AR ettt e a sttt bbbt b s s s s s st s aes 28
BB DL A BT ZE R o eeeeeeeeetereerereetee e ese st e et ese et esssessesessesessesessesessesessesersensrsensasenssens 28

Eo) BH ZE AZ U SZ(LE FZETFGHY) oot sssenane 29

ZATRE] BR(TDT]) ettt ettt ettt ettt s e et b e et et ese et et ese e st seseanasesenan 29
TR OO A R B A ottt se s e s s s se e s saenesaenesanennene 30
HHE{Z] THRIC R AlGH e s sttt s et se bbbt se b besebesetesasasasasasasasas 30
HP B4 ST AFE(LE HIETE SHE) oottt ettt ettt s s et s nesenas 30

HEEJZ] ST ZEA| ettt s st et et e st e s s e s esessesessesensesessenensensasensnsensasens 31

HP Support Assistant0jj M BHE{2] HE Z7|(LE HZ0 SHE) HHEIR] e 31

HHEJT] THRL Q... sa st a st st e et st a s et s ettt asaessses 31

HHEJT] B ALEH A ettt te e se e s s s sae e se e s e eseseesessesessesensenensesenns 31

11 e R i = = 32

QE MUS AMEE = US W HIE S BF HEH SHE e 32

MBS £ Qe MU0 US W HIE|S] B MEJ SHZA ... 32

ZHIEEJI 2|t MM EE S38 4+ Q2 Ul HHEE] 5 ME A ... 32



OITHE HHETR] oot ses 32

QIEL FRIO R AIGH ettt s s s s s s st s s s s s s s s s s s s s s s sasasasans 32

T BIE] SR B ceiireiercetcretisneticssnetessesessnssesssssssssnsssssassssssassssssssssssssesssssssssnssssssssssssasessssssesssasesssnns 34
A S B e e e ae e ane 34

D A T Rz B A B ettt et et e et e e s e s sese st ese st ene st ene st enensenansanens 34

DA T TR A ettt ettt ettt st ae e et b e bt s s st et se e st enenan 34

HP 3D DriveGuard AFE (L5 METE SHE) ccuereeeeeeeec ettt 34

HP 3D DriveGUArd AFEH SEO6 ...ttt eese st ee e st esse st essesssessessseensenss 35

D2 W ETLOH RO O|E ...ttt ettt et s e s e s et st s e sas et sensesesanan 35

WINdows 102 AFRGEO BT OB ...ttt et essesssssessessessessensessesesnssnsns 35

Windows 10 ST AF2BI0 YT O] E ... s 35

e e By VT 35

HP Easy Clean AFEGIZ[(E7 HIZETE) . eeeeeeeeeteeeteteteeereeeseeseseesessesesseseseesessesessesensessasessanes 36

HP Easy CleanO| MX|E|X| &2 HFEEQ HX|A WTHZ| HIZHSEZ] eoeeeeeeeeeeeeeeeeeeeeeereeeenne 36

2 HUO| ZEITEZIET FIZDE) e essseeesseesssessssesssse s ssssessssessssssssas 37

ZHEE 5 EEE R ettt ettt ettt a e et b ae e e st ese s st ese s st esesesseteteseananes 37

8 TRE] U T HO e ccrccettcrrcsceteesssnneeeeessssnnseesssssnnseesssssnsssessssansesesssssasesessssnnssesssssnnssesssssnnssessssnnns 39
L = T 39

WINAOWS ZES. AT ...ttt sa sttt sttt a st a st s e s s s et et sssssassssssassasanens 39

Setup ULILIEY(BIOS) LET AT ...ttt st e s ssss et b et ese st ese st ese s snssbessssansssensasn 40

Windows Hello AR (L EL TIZTE SHEE) ... eeeaeeeeseeeessseesseeeesseseetassseassseassseesasessssessmsesens 40

OIE{Ull HOF ATTE QO] AP ...ttt e se b et b s st s e ss s s e e s st e sessanesenan 41

HEO|2{A HHAM AT E QO] AR ...ttt e s sneen 41

HEBHEH ATEE QO] AR o.ooeeooceeeeeeeseeeessseeesseeeesssesssssesssssseessssesssssessssssesesssessssssesssssesssssessssssesssssnes M

ATEQUO QOO|E AR ettt re st ese e see s e st et s st ssesa st eseseasstesessasesesesessasssasanens 41

HP DaaS(HP Device as a Service) AF2GE7|(LE KZ Tt SHE) oo ens 42

I 1o I e T 42
ATDEQN SEEE T W HE BHO ettt s a s s et es s st s s seanans 42

EHO HO|E(ME ALY) AF2(LE BT GHE) e sese st essse s s sssss s sssssssesans 42

9 Setup ULIlILY(BIOS) AFE .......ccceeeeeiceeeeeeeteeteeeeessssssssssssesseeseeeesssssssssssssnssssessssesssssssssssssnsssssssssssssssssssssnnnnnnans 43
SEEUP ULILIEY(BIOS) AZE ...ttt e st esbe ettt s as et st s s et s s s st st s s ssse s sassensasans 43

Setup ULILItY(BIOS) RITHOIE ...ttt sttt sttt sttt st sttt s s sasasesasanas 43

BIOS HHTH B ...ttt ettt s s se st ae e s e e se e se s ese e ese st esestesansesensasenne 43

BIOS O O E LR B .ttt ettt et s et s et s e et bese s st ese e s esesesensasesenan 44

10 HP PC Hardware DIagnostics AP .......ceeeeeeiiiiiiiiciinicnnnnneenenneieiececsssssssnnsnnsassssssssesssssssssssssssssssssssssssssssnnns 45
HP PC Hardware Diagnostics Windows AFE(LE [ ZTF ST ..ot ssenene 45



HP PC Hardware Diagnostics Windows ChHREE ...ttt esetsse s ssesesssesesenas 45

Z| 4l HP PC Hardware Diagnostics Windows HE CHREE ... 46

NE O|E L= HS (LR XM =Tt 5|H)HE HP Hardware Diagnostics Windows
D R ettt ettt et e et st s e et et se s anetesese st eaesesenstesenn 46
HP PC Hardware Diagnostics WINAOWS A K| ......c.cveveeeeeeeeeerererereresreresnesenesesesessesesesssessesessesesnens 46
HP PC Hardware DiagnoStics UEFI AFS .........eoeoeeeeeeeereeeeeeereeeseevesecteseeeeseseseesesesesaesesaenessesessesensesensesensenenne 46
HP PC Hardware Diagnostics UEFT A[Z ...ttt sestssesessesse e ssssesssesssssnsssenees 47
HP PC Hardware Diagnostics UEFIS USB Z2jA| EC}O|EO| T} ZE ... 47
Z| M HP PC Hardware Diagnostics UEFI T TR 2L ... 47

HE 0|8 L= HS(LE =Tt 5|H)H 2 HP PC Hardware Diagnostics UEFI

LI OO P T PTPPT 48
A HP PC Hardware Diagnostics UEFI A AF2(LE FZEDE SHE) vttt 48
YA HP PCHardware DiagnosticS UEFI CHREE .......eeeceeceecereceeeceesenesessesenesessesessesesseseane 48
Z| M A HP PC Hardware Diagnostics UEFI T T2 ... 48
HZ 0|8 EeHSHE %74 HP PC Hardware Diagnostics UEFIC}22E .............. 48
YA HP PC Hardware Diagnostics UEFI A7 AFEX}F O ... eeeeeeeeeeeevesevereseeesessesessons 48
11 HHQ BEL2] W ELTL o iccceeiecrneeeseeecssaseesssasesssaseesssssesssnseessasessssssesssasesssassesssssesssaseessansesssasesssasesssannessnas 50
HE B W B2 OJC 0 TS 7| ettt seeses et ss s e s s s e se s s s s b b es s st esas s sasesene 50
WINAOWS TETE AFE ettt teee s et et et et st st et et sae s st ssessessssssessessensentensententsnsensenseness 50
HP Cloud Recovery Download ToolS AFE5H0 231 0|C|0] SHE7|(YLE HEQ D) ............. 50
R O L ettt ettt sttt ettt et e bbb bRt et bRt e s as e bbb s asaeses s s s sesetenn 51
Windows =5 AI2510] 2, KHAT U AMIE TIE] .ottt see e sesaessesees 51
HP 231 OJT O E AEBI0] STl ettt ese st ssss s sas s s s sss s s sssassssnes 51
e e o e = 51
HP Sure Recover AFR(LUEL TIZDE SHEE) ..o eeeeeeeseeseeeeeeseseaseeseessessseaseasessnssnseseseaes 51
T2 B .ieeeccieerreeeeeeeeereeessseessssanessessssssasssssssssssasssssssssssssssssssssssnssssssssssnsnsssssssssnnsssssssssnnnsssssssesnnnnssssssssnnnne 53
£ L= PP 53
i BEZ ettt ettt bbbttt R Ae bbb s et e s as A bbb s s st et s s s satetann 54
13 TBT] HEB ...ceeeeeeeeeeesessessesstessssssssssssesassseses st ssses st sses st sssessessssassassssasssssssassasessassssessassasassessases 55
T8 A e cciiiiiettreeeeeeeeeeeeeeeeeceeeeesssssssssssssssssssssssssssssssnnnnsnssssssssssssssssssssssssssssssssssesessesessansasnnssnsannnsnnnssssssssssnns 56
HP b T A ettt sttt e st e AR e et R s et n AR e e e R s e et s as e st nananans 56
HOGE TIE ETl BT ettt sttt ettt bttt s 56
HPQ] QELy ettt sttt s ae e st s s s et n e et s s et et nasaesettaen 56
IAAP(International Association of Accessibility Professionals) ............cceeeeeeveeeeeeeeeeerereereeerenenen 56
F|HO| K R I8 T ettt ettt e s et s e e n et s st s s e s s s neasnenenn 57

AFEXE QAL AFZE THTE ettt ettt sttt 57



57

57
. 57

-
e H
31
oK
K
H

58
58

M 376~ EN 30T 549 ...ooeeeeeeeeeeeeeeeeeeeeeeessasseseseesseessssssssssssesesssssssssmsssssessssssessssens

ol

... 58

KO

oK

rE
71

58

59
...59

!

2 of
i

59
59
59

. 61

<

Xi



Xii



AlEfst7|

O HEEIE XY U AEEIQIBE 7|58 FNSHES URIOIE 23 ERYULE 0| B 941 HBE
M3 5 29 A, ZBEEE AR50 B 4 U B2 MY LRI HP LA T 4 U 2ol Of
8 orELiCt
HEEIS 4T Y SS S0I= YR SAE AR BB 4 USS US WIS 2YSHE 20l B
uct.

2 O|LOIE BE0| SE S2H0|HE MYBLCE LM LSS S0H[0[X[2] el 22 Y 27
IER-ETRN-S

o OFX| U|EQIZ0) HFSHK| QYUTIEH QM Ei BM UEYT0| AZFUICL KNF HES
15H[0| X120 H|EQF0] HZ MM AXSIMAL.

o B SHEYO Y ATEQY0IS SXIBUCL XM LSS 3H0/X|S HEE HE Ei
19H[0]|X|2] AIEEHQIHE 7|5 Z7|7] MME ZX5HAA|L.

o HIO|YA A AT EQY0E YBI0IS AL TRBLICL KR LIS 4150|X|2| Hfo|2{~ U

L
e  HPSupport Assistant Q¥ M| A — 2 2291 X| &S Q3| A HP Support Assistant & &L CHY
£ M E2t si'Y). HP Support Assistant= Z#E Hs52 £/ Halst %4 2 ZEQ 0] AO[0|E, TIH
3 Aot X| S AHESI 2ME sHA—UCH Y ZAIE DM X0l supportE YHS TS
HP Support AssistantE MEHSHLCH O3 OS2 X||;S MEHSHL|CE

——
0Xx
Ir

S At

1



F7F HP 22

HE ME S8, AL WY S0 tisll & O XtMgt @2 E MSot= 2229 9X|=Og & FXsH
Al2.
E1-1 £ ¥e

aar e

& x| X E o ZARHAEFE Y IIsMR

HP X| & e HPHME 7|&xiet 2atQl M

http://www.hp.com/support2 0| &8t &, X|&ofl W2t & o X[ Mgt s

ES M. = -

o i EEHUAYE HECHaY)
Sl
o /X ol U MH[A QFUA

A EAE M HX0 supportE YHE CHE HP o MIEd o5

Support Assistant= ME{SHL|C} O3 O}2 x|@e Mey  ©  HPAMH|2 HIE 9%

guct

S

A BAIE M MXHoM ESE ofo| 2 MEEL T

O O3 X|@S Mg

oHx & HOlo) 25t A A o HHSHIAHOMHHE

0| 7to|=0f] AN ASI2{H C}S 2} 20| StHAIL o HIHYES THAI7|L Ml AEE E0{FE= KA Y EHY S0l

oSt X1
A N EAS HM MR rp HBAE YUF O -
PHUME MEiSLT o TIIHIIAN H HEE
— _E.EE —
A http://www.hp.com/ergo2 0|5 gL C}.
Z2: A8 HYXMO |4 HF0| WM Act2H QI
4o HAZ0f Uojof S Lt
78, oMY Y BtZ X Afgt o SHHE HHE{2| H|7|of| CiSt HEE HIRSH 2 8- 10X| Ate

(mas AQ)
0] EM0l| HAIASHHT CHST} 20| SHUAIL. sUE e

A S EAIS PN 4o 5p SHNE YUY

o

ut

olo

Azt 25 o O AREHO Ot S 2 =

O 2M0f| UN|A5H2{H ChS 2t 20| SHYA 2.

o

ct

dlo

AlS M MXLOf| 5 AN E
=2
=

A http://www.hp.com/go/orderdocuments2 0| &g
c}.
Z9: AR MM A HHO| AN AN O
E{lofl HZElof RLojof L.

*HEO A= AHE YN Y/ AXtof| Sl MS-E (DU DVDOM HP Mist BEEME 58 4 AEFUCH Y8 It & XY
F2 HPO| BEA Q144 20| Axtoll M B 2 ULUCHL BEMT} QI Hef2 MTEX| b 27t EE x| FL
http://www.hp.com/go/orderdocumentsOf| M CIME2S QESIM A| 2. OtA|OF EHEHQF X|Hoj|M OGS M| E2| AL TS HP FAR
MAlIE EUF4A|2. POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. H|£H, MM, HotHS, M FAE ESHY
FZAAR

TH .

ol



http://www.hp.com/support
http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

2

o

7 |2 StEQI0IS SO B LT 20| SHUAIR
A R EAIS ZM ARl BT 22 NE Qs O BA| BaX Ue Mug
HEE(O| MXIY 2E HXH 20| EAFUCH
AAE SIEYO 74 84 U AIAT BIOS HH
LT EE)

:
re
fol

=2

L

g'ﬂ
0

x~ I
HEEO| MXH ATEY OIS $OB ST 20| SHYAIR
A NEHESOIPA REZHECR 2 US Y X V1SS MuHUL

SHERI0] 37|

HE 30I52{™ fn+esc 7|

=2 Lo=

g FEULHY

3



——/ %

1%

O ©

[
lo
ru
IR
4
ox
-]
o
¥
nx
(]

482 CL:

o S W H|H 202 Alojge |y
OFO| S(MEA ARHE HZBHLCE O] B2 Me Alerol S
ojo| 28 RI5HR| &L

(V)] n 2he FHE|IEE)/20 YH([Op0|3) FTE  ME ALl W S5 AHH 2 AQF, S EE, 0|0 E, 3
-

ZD 1%0| A4E 4 YOOR HEE, 00fE B HE
Mg 25| Mol B ZHSHYAL. 571 4HH HuE
stoIst T 75, o1F & £1F DA AFE HEFUNL.

[ A2,

Zo
MEISE S HP ES2Y U X9, HP MHUME

I MX7L Mo HHE|0] YO U HEE ALFE ABE
+gleyd
()] USB SuperSpeed EE(27) FUE, iz &5 EYH L= ANLEYR| 51 22 USB
S5 PNEX T nn EN e[ =] ’5_1%% HIgud.
@) AC O{SHE] 2! HHE{2] EAIS o EIM:ACO{E{7t HZE|0f YT HHEIRIT} 23| SH
AUt
o EMo=z 7Ztubol: ACO{HE 7} HAEE|0] UKX| 21 HiE
2 #& AEjuCh
o EM:ACOIYE{7t HZE0f YT HHEIRITL £ YY)
c}
o JHE:HHE{ 7} SFE|D UX| e&ULCH
(@) Q el F{4lE ACO{HEIE HZSYCE

N
0
oY
3kl
m
ox
i3



re
IR

SOMEDE

22 9% 34 9494y

3482 L
(1) HDMI ZE DSt TV, S8tk = R E X8 L= 202 2 4 11
Ham HDMI(3} % HE0|Cjof QIE{H|0|A) &% SO H|TQ Ee
0|2 Bx|(MY AHE HAFUC
@ HP Sleep and Charge 7|5 X|® USB ZE USB &X|E HZstT olo|E HaE B0 HEET AN
< U A0 E SHE, Ftufat, &85 Eaf7 £ ATEYA
SIt e 2ol HES SHEULL.
) RI-45(UEY3) H/AE) EAS, Al HEYI Aol AZFULL

o EMUEYIV AZEY UBUCH

0]
o M UEIY0M &E0| 0|R0 X1 ASULCH

()] HP Sleep and Charge 7|5 X|- & USB Type-C
ss<=*#  SuperSpeed ZE

Type-C A7} QL USB XIS HASHR 14 C0lE| M
S X350 YRE} MK A0S
7 £ ADIEQYR| S 2E UiRE MES SHUCL

_al_
=

USB Type-C 74 <E{7} QU&= T2 0] ZHxl0f HZ5to]
DisplayPort £ X Z2HUC}.
20 Aol WES OfYEH(EE T BRE 4 AU

ct.

(5) n Heg 7t= 2o

1

HEE N, Y

B9 EE UHAY
2| =8 gaut

A HE ML o2

1. 2o|g0] Ut BHO| 912 FT HUYE BEEIS Bt
=2 7lc8 ¥EUT

2. FIES U2 FHS Yool 712 & DErs| FEE Gt
x| 7=8 Wof g&uh

(6)

calo|e BEAS

(<0

1)

d

0
g'l_l
In
In
o
=)
Iis
=2
i)
=
[>
g'l_l
M
0
i}
C
o

ro
B



T R e T T T e El

AEH0| 74 24 % 4

WLAN QtE{|Lt*

M ASE S441510 WANEM 2742] S4 I SAFLCH

L& ofo] 2

Ftuet 2AIS

HH: 7t ALE SRYCH

HEE

32
shed 2 Y, HIO R =3, FX| 3k =38 & = AdsYo S
Argst2{™ 191 0| X| 2] FtH2t AbE MM S FHESHUAL. LR
7t0[2h= WindowsOfl 25 2301 Ci H3 QAo 2 i"°|§.-_-* 1]
A2E 4 Q&L X|-A|,%_ L2 40m| 0] X| 2] Windows Hello At
2(2E FZ0t 5{cH MMS ZESAAIL.

i FtHE 7|52 ME0 2R FtH2t StEH0 R ATES
ofoj| k2t Ur%'—lUr.

= ARE HR2ZHM = 2O[X| g5yt

0
oY
3H
ox



JOOUOOLOIE
AN EEEEEE

o——

00—

E2-4 HAIE 38 22 U MY

T4 82 o
m HiME 3% &7t AN E 40| ZRIEE 0|SotH U 3tHY| 52 &
sty

(2) YZ ExE HE oY nfeAo fF HEL Z2 758 +HEUL
@) QEZT HAE ©E o/ Tors] OET HED TS S8 AuEHL




FEl
ojn

O ®©
..

0 ] || G | G G O G |

@@DDDDDDDDDDDEIDDDD

|
L
L
L
L
L
U=
L
L
L=
Ei
Has

oo 00080

8L oY
(§))] | MY BEMS o AHEAFEHIIHM AU
O o Zutol HEEJ BH MefAuch HFEE I A EY|O|
ot 7|Et R5IX| gt2 M A0 thst MYAS RiTHet
Ljck.

o MAE:UEEIEHH UL H BH S Mejyct
2o WA BEL 2A5to| Mg AGstE MH MY
Lck.

(2) caps lock ZA|S %! caps lockO| HX Q0] 7] YHES D F Y 2XI2 HESHY
ct.

(3) ‘@ 24 EMNE o  AHE:HFH MREI AN AU
o  HE:AEFH MREI AN A&




L
rim
1
|>

E

? :

—|L- \
W&W Wm% '
%‘W» %’W»

' DQDDDDDQDDDGDD OO
DQDDDDQDD:]D_DDD (OO
DDEDDDI_DDD_JD:] (L)
DDDDDDDDDDQ_:] DDDD
OO0 U080 0

E2-6 HE R ALY ¥ 4Y

ERE-PY oL

) |y deHE o ZEEIIHM US W O] HES 20 HATEIL HY

O i

o ZBEJ AKX US [ 0| HES T F2W HH 5=
7t ARl CH

- uEEtETecymen w%% A 2w B
2ot ZEEUCHYE MIZTH ).

o ZBEJI A EH BE MY 1) HES T F2W
Hoj ®H 227 E2EYUCH

Zo: MYUWES L21 ou A %2 HEIt &4

Ut

HEE7L 2US B E2 MAE ABE 4 g 2 MY

HES 5& O|A 27 L20 I} AYUCH

Hel MEo| cial XI5 Lot MY SMS HESIUA

2.

» g ooz[EpS e eEF HESS SR O
2 MYl gM2 MusUC

@ 2072 7H) AREE MAECH
JEE 9o



dim
3
U

VOCCSOTOODIE

-I------------Ijﬁ | S EE
IR EEEREE | | |
0000000000000
0 o O O
S
L 0008

00 (4 © O

@

|

T

-

E2-7 §4 7] Y49

s Moy

() esc 7| fn 712 BHHl =2 AA™H FEI EAEUCL
@ fn 7| CHE 712 &l =28 £ 7|50| AU
(3) Windows 7| AlE 052 Fuct.

F31: Windows 7| € CHAl -2 AIE 071 RELCH

@ 55 7| R AFS5He AIAY 7|58 ARBUCh 115[0|X|2] S%
7| MHg AEEAIL
®) num lock 7| S8 2% 7IHES] B4 7|53 £ 7|58 HEsU
(6) W& =Xt 7|HE Lol F|1EE LEZR Y= Ex FIHELYT num locko]
EM5tE A2 JIHEE AT £X 7|HEXMY MBS + US
uct
i AFEHIIAM A2 W I E 7|s0] EHEtE0 AS
Z2 ZEEE UM HH JAEIE Sorzch
HP OMEN Command Center
HP OMEN Command CenterOf| M £ A 27 Afetol| SHA| AHEHE AHEXA Y = AsUCH
A HP OMEN Command Center& €2{™ A|ZF H-E, OMEN Command CenterE XI&j| 2 ME4SID SHHO| M
g mEuch
HP OMEN Command Center CHALZ S0 A= C+S 7|50l AAIABLT 7|58 T45H F 9IRS HBE
Lo
Bf #m: 2H 7|52 A8 FEoMT ALE JHs ST




{0l 2t CHE 4 QI&UICH ZEE(0) Of 717 U= &

otol2 My
e CHE ARZHO| QOjlM 3PS B 248 WXISUCL LR A WIS SIA7I7L Z2AA O $AY
= o 0|58 &g s QI B B 5 50l IR 7|8 CHA| S BUCH

e

NV 71E F21 ASH St 8o(7F Fxt 7l

A<

N "Windows 1001 M ESUE i W ¥ Ho|XS YUt
-

NAS0| HZE TASH|0| & 7H0 32 0|0|X|S MEBICE OIS S0| ZUE7 AEE{0| HZE
11 of Y= A2 0] 7|2 A0} 52 51 O|0|X|S HEE| [AZ 0|, ZUE CJAZ0| E HEE Y
BUE SA| AZ0|2 Rt 2 MEHE & YBUCH

: J|8E Wato|E8 AL BUCHL UL HE0|ME 7|HE Wato|E0] YI|S ZHE 4 YAUCH Y|

Suum £ SS(RFEIE HE MARE U2l WM HL0IL 1712 ZFS 5 theHo= 5 s2xy
A2, 7|5 #alo|E MFE ZFel0 0|22 ARELS A WOIC W2L0|=5} o]F MF2= &l go}
2T 30% Sot $50| YOB 7|5 Wato|E7k AHUIC 7| HE Wato| =S ChAl H2i 012 7|U
C2oiU HAHEE SELUTHYS HZa D). HEj2] Hee Herst2® o] 7158 TAAlS.

202 cpe o|H L= DVDU Blu-ray {2 3(BD)2| O™ MIMZ xH 4 &L CL.
144

202 (D,DVD = BD XS AlZL, LAl FX| == ChA] AIEFRILCH
(4l

202 (Do o+ E = DVDL BDO| THZ MM S MU
44

A}
il
qr
|
Kl
<)
lo
re
|>
=)
)
il
o
o
02
_>'|_|
2
2
[12a)
L
i

7|18

n
of
18



)

a
==

HXEZ A
EL

>~

2-8 3% 7|

ofo|2

ey
an

o+

Hc.

Sl

=

=2
=

St

58 #AU BU

M7

o

Lck

FM HEE 2F5E 24 HEHII 4FE[o Aojof

Uck.

st
=1

al:

K0

B0
U
oK

B0
0

4

%0

S3H

=
=

QUM U 7Y 240 2E

Hio
o

SR

HE

W

al

KO

12



o
g

I——=8 —

~

-

E2-10 HW 1M 4 U MY

M oL 4%

SE20M SZ7E 53 2717t QUS| U THR28 MEEUY
20 ARE WL XSO IUSEHO YR 24 248 Yy
5t A YWRIFUCE YAl 5 FO| LR M 3H Y B
2 Fy™ol #aUc

E1|0I%

& glo

HRE 0 & |g0ll= AL 2XIS AL s O 5 HREES sUY B9 Lad

rzauq Alolg2 8X| HEHR El0f AL MB0| =IO A0{0f TCE

[y z2: ol Mol 4UE #o|ge ke AUX(OIM Folg &
Of2Z Si7H Of2}, CjAZH|0| W E=

o MHA OB —HEEE 48| A3 52 N
5 HE WS EE DU WSS

][]
r|r

£ MUt X| A8 22f5t= 3% 2H ™

L=
=02 + AU XA =25t7| Hof| o] B2 E Hs5Y

MH|2 2|0 =2 o2l ZAIE o F StLe} HlgtULE AME 52 HFE S ME|A 0|23} 7HE &
xot= 2HE XA,

0
Pl
i)

L HP Product Name
Model XXX-XXXX
ProdID XXXXXXX
SN# OO
Warranty 1y1yQy

S

|| |||/
©0000

E 2-11 MHA 0|8 M8 24

¥ ax

(1)  HPH|

=
(2 =Z2EHsS

(3) H=ED

(@ L HS

(5) EZ 7|7t

b n
rd

13



0
oY

3H

L HP Product Name

ProdID X2XXXXXX

SN# XXXXXXXXXX @
Warranty 1y1y0Oy

E 2-12 MH|A Ylo|E 1AM 24

EE KPS

(1) HPHIZ 0|2

2 HED

(3) YHHs

@ =372

7% dlolz—UEE o3 7Y WS MSTUC

24 2F gol2—FH (MY A K FX| ALEO
=
=

HEEu.

rk



3 YEH3I

oftjof| 7tE AFEE R0
= 01835t H MAE T 4y
"*E—l MA[oll AZSH= dEoll 23l fg%%;uu.

FH UHESI AHZE
HREOE OIS 22 8

IS8 & U&UCL ST YOIME HRE(Q QM EE BN YEYT A
52 89k el € AO|E B0 MAAE 2 Uz UL Ol HUIME 0213

o WLANZER| - BIAFALRALE U T8 HAEY, AL, 5, (8T 22 TIHLA0N BM 2742
SHYWi-Fi YN, P4 LANEE WLANO[2HILE B0 HAEE AZHLICH ARES WLAN T
[=] (o]

A= B 22 £ FM HM A ZQIEF SHEUD
M

o HPEHIY BUH 25 - HW G2 X|FolM WWANE M FF SHTB)S
O 2HY HEYI ArGxt= H I7HXFE 2 4H2 2 X5
71X=1t FAFRE 7IXI=E FEEUH

e  Bluetooth® ZtX| - ZIEE|, M5}7|, TUE, 5||SA, A
= A= PAN(Personal Area Network) 2 58 & AL PANOIM 2 &X|= THE EX|2t X
MStH EE 100|E(2f 330 E) o|uie] H| WX 7172 {X|0 A0{of °“—4E!r.
S Hof AHE
OE 715 3 st4 0| &2 Ar85H0] HFE O A= FH FXIE M = AU
o HMI| RE F|(FH HEEE R4 70T F

o 29 XA o

o] AFE0l= &8I 2= 7I,?_F i o|ge g4 BX| L 1~2742] FM EASO0| UE += A&YH
FE O 2E 2 FXl= 3T &5 Al &d=tE o AsUY
FH ZASS HE XIS L7t ottt 24 X HA|HQl MY SEHE LEHHUT

o7, 7tt|2} S 2| Bluetooth X| & Ex|0f| HZE

YEYD Y B MEOINE B EE YEYIE LU UEHI0| SASAU HEYD 2HE

g Y 238 > FYU,
=

2F HMH MoE ArEst{H TS 20| SHA2.

>
Jal
Q
H

g
4 9718 MERYL

HEAZ0M UEYIT el O}0|2 S OfRL RLEZ HESE S O3 UEHI & AU

A XY BAMEOM HEHT YE of0|ZE WETHTHE WENI | AEW 4-S MU

2N HEYI0 92



WLANOj| HZA
Ef 2#2: TollM QIEIY HHAS ST ms ISPRIEL MH|A HIBLRE ALE3t0] A2 SYsHof 3
LCh QIE|Y MH|A 3 288 U5 ST XI9| ISPol 2ol5H4AI2. ISP BEIS M5 2
o] £ 2tREHE HES= UIEYHI A0| &S EX|5tH QAU MH[AE HAES|= O =88 4.
WLANO|| HZ352{H Chg1t Z0] 5HdAl2.
1. WLANZX|7} AM J=X| gty
2. Y ZAMNEVAM UEHIT HEH ol0|ZS MEst THF A8 7Hset HEYHR 5 st AZgiYC;
WLANO| 00| X 8E WLANQ! HQ Kot IES Qaistats HAIX|7t EAYUCHL 2ES L3
ChE O3S MESIo dZ S d=3ut
BY 23 WIAN(RM 272 SNT0| 220 goH S 242E = HNA X U ol US 2
AUt
Br &1 Zste = WLAN(RM 2 A2 S4Y)0| ZAE|X| gt2™ CHZ3ut 20| sHAl=2.
1. e EAZ0IM UIEYT 4l Ol0l2E oA 28 HESE BuE ig HEN2 2 @
{4 4 @7]8 Mestc
— EEE
A EAENM HEHI HE| 0j0|2S M= O UIEYA ¥ AU H™ES MEiF
2. UHES3 43 HZEM HEHYI ¥ 37 MEE MEfFLC
3. M 97 EE UEYI 4B MY
EMNEEs 8 S50M UEYIE =2 = HMGI0| HASIAHL M UIEQR FZES UE
% &
3. sheio] Muo| M AFe IS
HZO| MYEH HY EAE Q2% Bo| Yt UEYT 4} 00|22 O[22 22% HECR 23}
0f 2ol 015 I HES ErolEHC
BY #3: WLAN 7|5 HO(BM MS7t EYsts M9 WLAN 73, 2t2E MR, Hot it 22 3
X FHO§Z0|Lt 7|E MK} BHX|0f what Zrapy U ct
HP 2 H} Y ZTHH ALE(E R HIZT ST
HP 2H}Y ST HAFEOl= 2HIY STF ME|A X|& 7|50] WEE AU M HREE 2HIY
23X HES It etH ArE5HH Wi-Fi stASt glo| = XAtFEA AU HESHAHY, WA HYS &2
WAL 2lA HEYI AEE + ASHLH
DHY T MUH|AS EM3515te{H HP DHIY 2 2 & IMEIYHS MEIDWHS = 25T HQsh
AU Ho= HFE st BIE 2] Ho] L1, ot S & E£= f2Ze|o] H EW“tHH%W
Q=0 AU
_ _I:EE _
1. Ehe BAISO|A WEYI A olo|2E ML,
2. UES3 ¥ AU HFS MY
3. UENE ¥ UEY A4 MdoN ABS MU 02, 1F FMS MeFUC
- DHIYU Y EYI AFHXF= SIM(Subscriber Identity Module) 7ZIEE QR 2 SHLUCE SIM 7IEY|= UWIE
-43 FHE 0= PINCHQ AlE HS) Z2 ALEXIY] 7| & HEIL Zetx|o| ASUHCH L7 ARE=
SIMZLE7t APH AR =0 JASUHCE SIMZEETE APHO| X =0 AX| E2 BR0l= HRE2H &H XS

Iol-

16 3 HESIo &



Bluetooth

Bluetooth & x|

1.

Mo
x
2
w
=
2
u°l'
m
2
M
L
H
o
[e}
=
|m
(e}
1T
>
Q
>
N
M
E
m
o
rir
nE
|.r|
tu
(%)
=

| RE{ GPS(914 913] 91 ARG BX|7} HESI0l SIS 4 ASUCLGPSISIY AR ol A2
WS HEE GPS(YA IR 29l AR BELE Al AT MR,

AREHM2AIE LES)

H2Ho|E Het, £ Tat, A0EE)
0[0]E FX|(Z2E, 7t}

202 IX|EEM, 200H)

x| AZs7|
AH235}7| Mo|| Bluetooth HZS MM sHof s Ct.

=
=
Xtel EAIE 24 4XH0l bluctooth® Y3 C+S Bluetooth ¥ J|EF Cluto|A MHS MeAzH

Ct.

2. OF=l @45tE|X| 92 22 BluetoothS EAIBHEILICH

3. Bluetooth it 7|E} CJHIOJA £7}S MEHSE C}S CJHFO|A 7} T3} ALKFO|| A BluetoothS MEHS!
Uct.

4. A8 B0 BXIE SS0IM MY O siEel MYE BEUC

BY 20 w0 solo] WS A9 ¢ Zest EAEUCH 271 59 BA|0|M sheio] X|Ho| mat X
o ISt UF AE S} YRISHEK| HUBUCL XPHIE U2 HRIS SH HBH AHME HE5HIA
2.

By B FA7t S S0l LIEILIR| 2o B S X0l Bluetooth} 2 IR SelgLict 2 FRI0f
S5 a7 B0l AT & USUL STIe B B MEAS HESUNS

M HESI0 HZE -LANEE HET L) 17



HEHI Aol== HEstHE T3 20| st 2.
1. UEYI HoleE AFEH HEHI Mo U
2. UEQI A0l22 thE Z E= HH UEYI M(2) == 2pRE O 25U

=2
B #n: dEY3 01 S0l Tvet 2tTI20) 41 248 RS U oM H2E)7H S0 As B9

| TV
AolE9 2|2 E0| AREE S5 T SHAA2.

18 3% UEHIN AZ



HP ZBEIS AEIEIQINE 522 ALZ5t0] Fiui2tE Saf sHt MTYS 51, SUS AL Ba5tD, 5
QAE PR ED AHE 4 ASUC E8 ZEEN BUE, T2HE, T, AL £ JEEDL 22
o2 R7IE stol S 2 ALEIQINE HEIZ OHE 2= UFULL

& = 4F H IR BXE OE AFHSH ok MY + A= 7HH2tot ot 7 o] 8 FEE|0 US
o 1Y, =4 = T 7t F2E o AF + AU MEZ 0| ofH Fio2tot A=X] 225 E,
x

—

&= 7tH|2t2 oty HE S 5t H|IG2E =35t A 0|0|X| & 3t + AU 2R HE2S
HD(Z22HE) 7|5, AlIY OHE2]A|0]¥ = Windows Hello o—l = QA 2ZEQ 0 E NSeUL.

Windows Hello2] XtAN|SH A2 3914|0]| X| 2] ZAEE 2 HME HOot *_*.

LR HE2 A2 7ttt HAS MM Ftot 7HOl HE BSE ekde = AU Ftet= 7|22
EAN °'*'-JUr Ftof|2tE 31':'4 Ftoiet JHAUIEE BS AQX|E 29| 22| of0|2 B2 = YU 7F
Hi2tE ThAl H2{H A{X|E OF0| 2 HZ2Z o= FU

FtHEFS ArSstad XY EAIE 240 gXtofl JtlictE YHe UF, SEL2IH SJ0M 7S

r..t

QL2 ALE

Sotg (e REste] YL, WoN 202 BHUEELL EEHE AT, 20|28 =S5
U, 2Ci99 HIC|2. £21510] ZE|D|CIO|S BHE 4 ASUICH 3 AFE (UL HBT ol ot
(DS TA5HAL I3 B Sato| =8 AAZ5t0] (DB MAME 2 ASUICH 33 B2 HsteY A3
EEHEEL 2L 98 202 HXIE ABFHYAL.
AN A
HEE £ £ AR|0|M USB EEL 20|12 FHGISE)/0IS Y(0j0|T) BE MOF @M AL
HE HEE Ol 27 £ ASUCH
2N AL7HE HEEO AR5Y FA MZYH NS GFYL DSW ALHE YEE0| A5
® 2150|X] 2] HOMI 2012 Mg HESHIAIR. ALHE HAsH| Hol 25 4¥e FEU
JEE A
AZD! D940 24F £ 002 SEE, 001 E Ei HEMS HB5H7| Mol B8 HBE FRUAL
27} OFH MEE HOISR 73 oHF X #F B AFES AEFINL
O SM0ll UMASIAH CHST 20| FHUAIL.
A NI BES NS S HPESY U K|, HP MPME X2 MstCt
HEEQ 202 FUGISE)/20|2 YOI B8 & £L HSE Mo 2H HSES ARY 4 Y
Ut
2N HEES HEE O ABsY FH MZYH XS GBS

Ftoi|2t AL 19



éll
In
B> ¥

HE

Za 190] 243 + ASH2 FEE, 0|0]Z = 5| EMNS RESHY| Mol 2§ 2FE RF AR

FItAH BRE HQUstAY #F, ofFH X #F LA AfglE HESHEAR

O| A0l M| A5t ChHER 20| shuAl 2.

A MEHES HES S HPEZT I X HP HBMS X122 MEgU

Oro|32t Aot S| =EE 8| =02kl Ut ZRES 202 SHE|=E)/202 YH(0jo|3) 2R

Mol 7M SIENE HEY -+ AsUT

M SIENE AREO AEsHHE FX ME=AH S XHE HEUCH

cER

AM2H 2§8 s, Al2Y 28|18 E357 U, 202 FX|E Helste{d 22 288 A8

ct.

22| 288 274 BEsHE U3 20| syl

A N BAE DM SXH0 MOiEE Yt = Mo, StESIN R &8, 22 S XtHUiE MY
ct

siiY ZFE{0ll Bang&Olufsen, B&O & CHE x1|g- Mo IF ARE A|AHI0] ZEE|0] U2 £ ASY

Ch. 0f2hM ZEE(0) oS AFEE A AT SR E 20/2 HofEE S Mg 4 U= 17 202 715

O] ZZEH US + USUC

202 48 st Mojst2{¥ 202 Ho{TE AU

A NY EMNZE QY R0 MO EE Aot = HOE, StEH0 R 225 Ktth2 MEE OHF, Al
280 SFE 202 HojTs W=yt

=
il
o
>
0fo

)
v

2 UBELE SAHSE Y AOISUN AE2Y HIL2E AHSHD HILR X SYHE CHRRE5H0] UE
A0 HZ5HX| QLOHE HEE(OIM B £ UM 8 T 2 HILR FRIYLICH

HE 5SS FASHAT YEEV Y HITL TE 5 5HLS A% DUE, T2HE EE TV0| #Z3
uck.

£2: 9E YX|E SHIE A\0ISS AS5t0] YRE(S SHIE TEO| ATSHOF FUICEL HX MZYA
o X3l wEULH

USB Type-C 7|5 AbGOll THEt S A hitp://www.hp.com/support 2 0| 55t0] XIZol what I
g AR

HDMI #|0| S& AM83510] HIL 2 FX| HE(LF HZSU 51F)

Ef

4%

3 HFEO| HOMIFX| S HZ5H{H HDMI #|0|S(E = F0H)0| ERFH ).

DEHA TV EE SUE{0|M ZEE 53 0|0|X|S Haje ke X|Hoj wat 08
1. HDMIZ0|Z2| 3 % B HEE|Q HOMI ZE0f HAELITH

ru!
M
re
Y
]
r
0

AEEHAHE 7|5 E717


http://www.hp.com/support

HDMI

2. Al0|29 & F &5 LoHE TVEE ZYEO| 24

3. fA71E =432 L2 EY 0| ¥ E e

Ol A2t 2t o|0|X| & U L.

x| 250N SAl0f 2tH o[0[X|E U
x| 270 M =tH 0[0|X|E =50 U
X

o 5 Ny SpEEk o5 |0 MEH 5 O|0|XIE BTt
4 718 8 wotct QASH 0| A7t HHHULE,

BY 20: S5 &% S48 MUSHs 29 240 ZNE YO TSI 20| AL BX|S &9 Y
S8 SUUCHL AR HES M5 5, 48 002 {3 U AAWS X2 ML YA EH0|
Ol BT HAES MUSHT MBS UF SN2 s

HDMI 2C|2 MH

HDMIE D3HE H|O R Y 202 X|Yst= RYSHH|O 2 QIE{H0|AYJLCH HDMITVE HFEO HE
3 & Ch2 ©A|0f mat HOMI TR E A 4 Y& UCt

1. A EAEC| R2F o s UY FAOM AL OO|EE 0I9A REX FUS 1S, M B
JEEE
2. T HolM XY 53 TR 0|28 MEFUL
3. 71Eg MEe Mus Og, ges Mugyy
QUL AEUS AUFE ALFHZ /522 42T 20| SHIAL
1. &Y EAZS 8% Boj Yk U YoM AL 0|2 I19A REZ S O, XY B
e
T4 oM ATHE MeEUCH
3. 71E3 MFe MuE O, ges Mugyl
Miracast 38 2N CIASH|0] 2N ¥ A(LR MW )
S U2 MYE MEHOIM Miracast S8 SN TIAS0|E A5 HsHs WYL Ch2 T 22U

HO2 AHE 21



MiracastE Ea{™ Ct2 1} 20| st A2,

A R EAS AN X TRNEE A 1S, £ U SHBH0| ZRUEES ML 2H O
Ea3j0|o| HAS M3 2, 5t0io] MY wEUCH

HOJE| M AL

o

2 ZEES USBERIO| Qs AL BT X HBHE HA50] ZEE0IM 8 & YA s 2t oE
BIOIHE x|t
B £7122 SASIE S0 M) F0a BE 2H7| £& ADLEYRIS 2 USB XIS USB Type-
CEE 3 5lLt2 ZEE0] HHsin LS HEE Ha3o

i z2: o/ &x|= 2HI2 #o|22 AR50 ZEE Q| SHIE ZEOf HZsHOF BLICHL X HZ A
of X|&g urguct
USB Type-C 7|5 ALZ0ll T3 & &8 ©O@{B http://www.hp.com/support O S5t0] X|ZI0)| ket X =
2 MBI,

USB Type-C ZE 0| x| HA(LE H =T L)

B #3: ZEE{of USB Type-C HXIS S1Z512{H USB Type-C #|0| S(H.E Fo)0] TR ch

i3
1. USBType-CH[0|22| & % £ AFE S USB Type-C ZEOf| HEEL|CH

55~ 4

>

4
oz
Rl
=2
e
!
o
L
il

2. Aol uEZE=S Y

22 4% QAHEQAHE J|5 E717]


http://www.hp.com/support

ok
rd
o
1=

ful
ojo
i
my!
rlo

HE AMESI0] ARE 2tHE BT + AU
HO|M B X M AX AFE
Ol M E{X| HAX AL

OpRA E= 7|2EE A (EX Fof)

[ ]

oY

=[]

m

Lo oZ

[ J

H]
>
[n

| ZH

°
rx

o w >
[ H 02
In

[ ]

ﬂ
ro rg 1o
iul

ME
Mg

f

ke

o
ﬂ
F=
In

g
i1
2
|>
i
re
>
|>
2
0f

x

EIXTIE & 7HEret EIX| MAKE So) ZEE| SIHS GAU5HD TOIEIS ROjE & YA HFUCL Z
U Q2% HE|HE HES 9T 012X BES AB3IS0| A8 E £ AZULHEIX| 23S G5t
DU MED D), 0 ol UE MAKE AFBsto] 2328 X EX/SUC
RIARE XI5 MAKE S5t Yo O3t HILRE 2T Xk EAIS 24 AXf0| 1 0j 2
Q215tT HIO|T: SHEQI0] X A2YS RHA|2 MEFUTH X X TUEON O1RAS MBI
UL R B0l MAR 7|50] FAE HY EXWEI Bare|of ASUTH YL EXIHETL UK SHolst
1 E7hYEE SO AR, A, RS A2 MY b3, HAIWES NSt

BY 20: @Eo| orgol it 8, EfX| MANS HEIHES EfX| A320) 25 A8E 4 A&UC

2742 HUY/ELE AHB5H0] O|0IX|L HAES FASAL BE 4 AU
o 2713 SIS 2 EEIHE YH0IU EIX| A3 9ol £ AJIAS ROM S4B
o 2713 £ IHS 20 EXIHE F0|L EIX| A3 9ol £ A7I2AS HaR SHBUCL

E{X|I{E L E{X| AT AKX AL 23



&7 Eo21(Ex|IHE R HE EX| =)
£712 SIS 47t H ERIE S Aol £ £712S ok £& L2 Zoj Ho|X|Lt o|o|X|of
H glote & doz gxYurt

£ 2718 £ 2I|(HAHE ¥ WY B L)
= 5

M 2715 S27|(Hx|ji= 2 EE g
A

JEHoE N 27t L27|8 A8t S
£7leoz 3 HAKE 43

2 714 H|MQI CortanaZt @Y UCL E{X|THE HHS A

24 5

0
ﬂ
rg
U]
1=



MY EXEO) th3t 0] MAK 7|5 HASHT NS, MY, BAS X2 NS 13, HAWES
SEUCH @ AXte) M 2718 MAR OLHoIH HAN 8BS HEC,

Ul &718 £2|(EXHHE ¥ FY E{ x| T{E)
JNEHOE U A7k L27|S ALSSHH AHe MEIZH IYUCH EXIHE HHS Ul 2712402 =23 A
AXE 2B

F

MU EXITE0 h3 Of MAK 7|58 WASHH NS, MY, BAS X2 NS 1S, HAWES
SEUCH @ AXte) Ul 2718 MAR OLHoIH HAN SBE HEUL,

Ml &7t 22t0|Z(E{X|HHE X MY E{X| {E)
J|ENoR N 2712 AQ0|TE ALSSHH W3 Ut U HIAIE o MY

EXHE X HX| 23 MAKN A

25



2 EXHE0 it o] MAX 7|5E HESSH AE, @™, BX|E 2|2 =S OHF, XY EE M

SAELCL AR 7| AKIO) M £712 MAR Of2fol M HIAX AEES MefgUCt

=]

Ul &7 Aot0|=(FU E{X|IHE)
JI2HOR Ul £7h2 AQO|TE AEHH HIAIE 2o MEEUC
o BE U UE HB HAWM U 271US B
o HAIES EAISRE Ul 271248 STOR A0 TFUICL
=

e H23F Ztof] TEstH | &t

0| HIAR| 7|5S HASHT AR, MW, A
ARte| Ul 274 AR OfHoI M HAN SBE HELC,

e £71= 2II(E x| 23 ")

(=)

8 271 WIIE 8510 B2 U HOIXIE 0|5 Ei ATSSHAHL HHE OIS BT
o PIB AIESIW S0 2712 SIS T O|SE WHOR 4% YU}
o JHHIE OISAFIT £JIUOR NS LA £2 TS £71E BolM HHE olSALUCH

26 5

0
_Ek
rg
jul
1=



=<
H

BY 23: ®IA| S0{7h 518 7| EE0) =0l EAIE 4 ASUL

o

Xt
Al

EAMNEX &2HY

st 7|2 =0




= AFHEe e MY E= 2R MYe s &g = AgUOh AREIL UEE MY2E &E F0|1L

e MY SEHS ALESI0] HiE 2 E S + = 2 iHY 5 MElE ZUE st HES H

oFst= 20| 2L

ol Foil Lot Q= UL MY B2 7|5 AHE 2| w2t XIYEK| Y & YsUC

b5 | al x b | [ — 2
Azel: 2T of2| HoPHS YEEH HH BEY 1 WHSHLICL UIO|E{7} S 3IE|0] Ut FR3AE

Hst 9l AFEXIZE AFE Q| lo|E o H2ohs HE WX|stHH HAREOAM S2H2=Z Hiofd mjotct

St HX e oM 2|0 M 222 MdESI= A0 E5UCL 0|2t &2 AFHE §Ulst oS

ste A0l 53| U

Fo|: UeetH|ge EE KXo, 202 L= H U {4 7|5 &4 = HE &40 §HE £0(

B OjA3 £ T O|C0] FIEE AAHL A SO BH BEE AIZSIX| ORIAIL.

WindowsOfl= HH™ R EQ} 2|C HM RE2t= F 74X M AEj7t A4

o HHBE QY 7|7t HEY 5 BN BE M7 RSO AIZHUCL XY US0| t= 2o X
HE0f 112 BH2A| Al ARE 4 U&UCHL BE BES $502 AZHe 2 & USLCH XA
Wge 28molx|e] M = AR U ZE MM HFFUAIL,

o Z0f X ZE -H{E 27 A +F0| ZESIAHU AREHE 2 A2t S0 B MEfR & E2 3
t BH REJ XS22 AZEUCH 2|c) B MEfjoM= &Y W80| 2o ™ 2E oo M&
S0 FEE SRYUCL AU BH BEE $502 AR 2E YAUCHLAAF LSS
29H|O|X[o] |cH M 2E A& 2 ZE(LE HETESHE) MMS FHESIYUAL

al =
MM D AZUEZ

0s 9 & stUE M85t E™ REE A& & A&ULCH

o N HES MY5T MY 0l0|2S MY CHS, WHS MY

o [OAZYO0|E FESUIHYRE HET ).

o HHMEL SIE FFUHIYRE HETSIY). 0| E S0 fn+f1 L= in+f128 FFUCH

o MAUHES TA FEUCHIER HETHsHD).

CHS WY 3 SIS AL8SI0) B 228 S2% 4 YsUCh

o HMAUHES HTA FEUC

o ZAFHIIE5 U2H OAEY0|E SHUHYE HET ).

o JIEEQ JF|IE FEUHYE HETH &)

e HIMEE FEUHYE HETsi).

AFHOM EH REE S&6IH &Y sHHO| OhA| LEFEL T

Bf #1: M 2cs Zastc ol 958 YUES M 2 MY SHOE S0177| Hojl Windows
A5 E Yysfof B
28 6% M T



o

—-_
1o
&
o

1

Kio
m_

ke

Kl
1]
3

K
Il

T

to] ALE AL Al

o

REPUE

g4
Uch.

Mg oto| Z[mm}

oo

o

oj

1.

2ol

.I

x
(bl

Lo wHo 2 HiE 2] M £ o

wh) nj
E =)

ofd mju
&4 JF

i

ofl w2t 20| cf

=

Lct.
of et 20| ohE = A3

(Al

=

X
(=]
EH

=

M
=2

A
(s

;

[=]

=

[=]

7H AE®
EH
|

ol

o
el
=
=

=2
sc

al

2

4

H

o

X

F2q ™ 3THA|0f| M

o

|0 HW ZEE AME

A

S Xl 3tHO R E017t7| Mo

ol

3

EE4

F2] Fofl

O

Ut dFEHE =

ug

L

tX| €2

o

AREE ME

HEE S2(117))

=)
J4
%)

ol

29

2(17))

=
(=]

#E

74
=]




— o — 0 — = >3
- al = . __OHH al . l__l_ ilo UI K . S _Il.ul H—Lll eha
i I & 5 7 o “ o Zmmp T O T 3 2
< R < J Gk mo| FRIZ vy ol °T @ & o
o = i I = WSE @ 4 g % g
T o E] 3 oﬂ_m__ i i = | rax m.__L_ Ao - B .ru.__
2 %l = ~ O — 00 HEL R e H o + o I ofo w__m___
o+ 0 i o FD ® | g3 S -y - J—
M 2 ] R M-X § ol oudr & B
R 2 R N B md= T pd A2 ®m =
= 5 m_.__l__ oK tof ITF o ol __m__.__n = 0 = o} =g o - &
Kk i s ol W & h | & e = K% Rlae & © ®
W F o ) W Ty ~ R=d L Sm gy = E OB
o= =l . o =) i M &5 2 5B A . R oT T = il = of
RUmp o % L =] wE B g o 0§ 2
LI ® o ® O o N e Wsn @ © 0T
N Ko &) ol W H iy DTS T = T TR
op IO Hio i i o 2 o o | g Tl <l & o w0 W
T <l = o Y Kr S m Eo =) xm_._ _H__._ J o 5 = N TR~
B < It ° o W @z m m K o) mE 2 5 7
ol oo 51l *H ] o S fo | mwd b o Wy T o 2 &
5§03 ¢ g 4 sw % ¥R op If @k § o2
0w RO w o o = o acT @ |F _M oK A_w of of <=
o il =] 70 io ok — of ilo TEo -
R L o~ o oy <| o3| RERT S R e L
" =_t TS 5 il E w:_ oF HEio | goorJ) O 70 mjy Wil o3 o il
w2 [0} Q_o - 1 0lo ] HE = HEL o X X n
—_ o J g % m) oju HJ oF O L I Ao 70 K- i emnll- 1 HE oo o Kjo
=T 1 = X2 w3 %I Bl EX ot o (K ___H______ Jo =ML 3 __M_M S
ny o o3 ol B M_M i o I} 'lo m od T <0 .._m=._ |_U. J_.Ir_.l e ._ﬂ | oK of &= & T
o R oRT T RF T o®m ol T RN 3T By & TO® K o i
= M ND K o & o = K7D mm |z o Hio I FH 7o
m__u ko=@ ofp S mow g g =g WD ROTE e mn_ﬂ il __..m.mﬁm_. m._ =) w._ 5l
S ws ok ooy EB G T omi R SR EEr Em Bl T el o b 3
- m © - 0 = 0 ! 10 b I__—__ | TNz T <Wg a0 o Y
=] = N = o rom < S . 1k RO . o
o K =AY ) i RN e ol i/ g LN = 0
* Ve REw @ o wn oz % I s wST  mI wer - WogT Tw o X
T i Mm.r.r_. E o T m_;.a. T Amm 43 (HH O ey b 2 o
R T S oL 5 I o] B FwE wg MT g ol LR 4T R
do T F o wo % W 53 S ERE Ed g < Wdm oon sm W -
—ai * @ HED =._._ o F o ® oo Of R L = I~ | drupzo J0EF ok 4
PR RWE — g P ®IgH o X mom T o R = o i
HE <D © @ g R EHT m@mw . s Mo Mo oW a o
o “_A__._ e o o ml & Kl ° ° o al BOTX| KORIZOTT ROK | kDol A.__- TN o ° T =
Y "
o A_ WM_ _._H_ KO
o H] e ©
— —
RJ 5 =

30



HHE{2] SH EA|
GO} QUi HIE{2] MY WESS BT 012 EQIES M 00| 2 [Em)S 2 ZHHTUCh
HP Support Assistant0j|A{ H{E{2] & S7|(ULE N =T sl{S) g 2

HiE{ 2] FEof| HM At H TS 20| SHYA 2.

1. e ZAE M X0 supportE St CHS, HP Support Assistant -5 &4

o

Fuyct.

0

x}
2. W sl X ™S MES O, T MMoj|M HP UHE{ 2] £HolS MENSHL T HP HHE{2] &H2lo)lN
H I

x|l ME|Z 2o/5tM AL
HP Support AssistantOil A= C+E Tt 22 BE{2| E7 ¥ HEE TS
o HPHHE{R] &l

o H{EZ| /Y, A, T F7| H 80 Oie HE

HHE{2] M@ Ho}
HiE{2] HES MorShD HiEl2) 22 Iuisksta W Che T 20| SHIALL.
. CASYolol WIlE HEUC
o A8 30| otd s 24 BXE BUCH
of

o QF HAU IS AZE UKX| F2 AHESHA| g 2 F EXI(0): USB ZE0| HZEH 2|F
Ego|H 3)= 2dgyt.
F

o ALSSHX| 2 9% DICI0) FHEE XSS STEIIL B L HIAHSUCE
S AFEU HEEE ZEHUL.

HiE{2]| B 5 S& 4
# 5

}

StE

ehg &

HEEIQ SUS MY BT HIEI2I7} HHEI2| 25 ME) Ei WE2 Y SF0| EYHT (1T 2

2 Sx0| LAFUCE

o HIE{R EAIS(YL MBS HEET HEIZ £F & HiER] AY 20| ERE A
Algtyct

,_I:EE,

o 2 O0|Z [MEPS HHEIZ B3 Ei HiE2] YT £F0| T2 AEE EAFUCL

EY &3: #e OLo| 20| thEt XEMIEH LSS 30H[01X|2) F 2 Of0| 2 % F 4 ALS MME
MA2.
=]

HE|2) 913 AEV} ST HEEIE 2T 22
o EC| TH RET}HIZAELE HEfolN UE
57 L8 RAI BRSI0R HIR

o | ®ME DL SASHE 0 AT HEET AKX UA
gk,

E
59
rlo

HiE{2] M=

.l.'_
r;
H
[n
=2
20
lo
rg
ﬂ
)
H
n
N
>
ﬁ

24 3



HHE{ ] &

uju

[
Klo
oo

2

b

10| 91S W HiEj2| 25 HEY

AC O{&HE
HPOJ| M

ol

Ko
1]
w
HE
o
oo

ol
KO

-_—

o

Y|
Kr

HP Support Assistant 40| A{ HP H{E{ 2]

ol 27|

=
S

).
AXH| supportE Y2 SH CHZ, HP Support Assistant = MEH

7Lt HiE 2

BLEHSF

=

EH
ISHY AL R HFT

b

A
(=]

o7 e 2]

ol

Z4A
a

d EAME

a
(L

FAL

©o

al

=]

12 MEHSHLICE HP HHE{2] SHOlojA

—
A2,
=

=

(o]

&

=]

L|Ct. BHE{ 2]

A
BE XE BEAM0

—_

=

)

A
o QS

10| 22| 7FX| ¢

x
(]

=
S

2 MEUSHCHg, TITH A MOl A HP ]
Lict. BEf 24

d

HiE{ 2| & WX|5tet= EAIZF LEFLE XA HIEZ 225}

AFEXEZE EE EA nA|

F=)

1 A
an
ol
Y=

x

2 2

Hl

=
[

J|
ot

S
of

h

ARE7L S8 ACOHH
B2 dREOAM HiE Y

A A

E ACO{HE], HPOI| M X|Z3F X8 AC O &E

FX| Or Al 2.

al
=]

©O

PS
(]

H =
.l

P A2,

8

=

t

O

=0|2{H HFE<

=

=

b2

o
[

o

TR

xt
A AR BIOSE HOIO|ESH= B2

SE= HPOIAM iet =2 ACO{RHE| T ALE

o]
oM

&d

.

KO

32



oF
RO
4

1o
E
110

A
=2

o

AREOM WE st= =E8to|He A3 =4 25

ok
R0
J|
o

=
10

<
1]

r
44
u

i

HHE 2|7t SHE 7] AME

1} Zro| gyt

oo

=]}

puril
1o

IH
oju
R4

Ip

AFE7t HHE g

L.

&0t 9717t XIS o2 Zad

o

5k ¢

KMok
="

HiEle] STEE



ok g M
olo ey LH
_u_+ ﬁ i
NN
K| 7T o
m Ul 5
<| oK ok
0 =0 4|4

<10 761 nj
o H I
<F = HE
+_. [u) x0
ol I 0

R o0 oK
U
n XU
oo J|J
20/ 56
a=«
&r 0RO
* 10 mju
mf J)J O
T w5 HE
HE ofo 70
< z0

uls

1l
.

<

0
0

ol

ol

<[
Kllo

J4

SSD(22|S AH|0|E Ea0|E)L

BY #tm:

1.

ojo

A3 Ha| A2

il AL X7} ot St

SEERETL MR

|E
Lct.

AREE
e
[=]

ul

gl

I

o

o
Hlo

HP 3D DriveGuard A} 2(Y 5

HE
—_—=

= E2t0]

tod 5

5

ol =202 E 1H5L HIO|E RFS B

HP 3D DriveGuard

L.

t

=

oF
R0
QN
Rl
ju

HE

Ok
RO
4

ARE7HHE S HYUCR HAls= S HREY fAEE 0|8 B 0|55

45t A &= HP 3D DriveGuard?} 5tE E2t0| 2

g
7t

L}

t

[E =2}0| 289t HP 3D DriveGuard2 &

pNJ
(<]
C C

1l

JJ

tX iU L.

o

EYc}. HP 3D DriveGuard

=
l1E EClO|HE &

ZE0 HEE S

2ol 5Lt USB

Wzt 5

al:
X|E st

Jd
=

K0 X

Eif

tAl

o

SSD(&2|E AH|0O|E E20|H)0|= 220 = 5Z0| ¢i7] w20 HP 3D DriveGuard?} &

al:
L.

1

a
OF A
=]

x|
S

[E

91




HP 3D DriveGuard 2| 201

ARE 2 5tE =ct0|H EAS MH0| HHH X 3t= =2t0|H H|0], B 5t= E2t0|E H|0|(Y R MIEF
) = F EO[EI 2 NHE AU CH

I3 % EolH HO|o|E

M7|Mo2 T2IWT} S2Ho|HS AL 0| E5HOF ST YEIOIES XIS 2XE HZHD M Il
U S HEEO| HZY + YSUCLOIE S0f 238 J24L 24 2225 54 Aol 2ZEY0fE
HTH2 MastRl £ & ASUCH 24 Satojei7t o RS BTHOZ ¥8IIX 2 + A

o

Z2IY Y Salo|H S UL0|E5tH Tk WHOIN SIS MESHUAIR,
e  35H[0|X|2 Windows 102 AFR3H0] H|0|E
e  35H[0|X|2| Windows 10 SE AHR5}0] 21E0|E

Windows 102 AI2510{ 2G|0|E

Windows 1

ZE23H A E20|HE YH0|ESHEH UZS AU
1. Y EAE HM MR supportE Y2 §t TFS HP Support Assistant ¥ S MEigHL|Ct
Y EAE0M SSE OI0|2S MY
2. YikESS MEET YG0|E @S WET TS HO|0|E H HAIX] gols MEFU.
3. 39 48 mEuL
0SS AM835l0] HHI0|E
Z2IHS YH0|ESHE 43S s~

FH
>
M
D\I
1=
0%
Pl
=2
=
-
3
(o
(@]
=
w0
e
—_‘T‘-
ﬂlz

0

mjo

o

_Irli

_O'E
ful
ojo

=
=
[~
(-]
s
("]

]
o
o

-I-

-l-
fjo

).

9'|_|

YREIS 71502 BA510] 9X|, W7A7|, S5 HEI2I0E HAHSUAL. O B0l W ool
HEE EHS HASHIAL. 22 WU s HEE | FL 37HOIXI 22 HILIO| 2alstr|(S3
SETIRIEEE LV

Z233 3 E20|H HO0|E 35



FLE2 HP Easy Clean2 A5t A L.

A%} Of| =& MEHSEL HP Easy Clean

HP Easy Clean A} 2

uj < u_.M
A
rg M
.ElW =
— ol
o T N
T & ._,q
Hi =
g o
J 31 =}
U B N
g |3 o
“oi ~
6 31 K| K o
Muoaou b o ~ Wu )
] < ;
e |® < £ U3 U
m) . A_nA| Hio .IA__._ = g il 3
2 2 gr K 0l 5w ﬂ__H_ L
iiol J lo _ = N 3
o 7 K m_m __W_o W m [y )
mu @ [Ho i Bu ol I o
w o Y W o qu 5 B i
mJ op I B n = Bl O 5 gl
=) ou Ol 1 KiU = __%_n of i o oF 3 o
=) o By R T 2 -l =X e o < 3
c e W |WT = o 20 ol i o R0
5 5D, m@ Fe R HEgE
= S 515l ®* %z B ) [~ s
(1] w ol HI™3 FLadT o} o oul R 4 F
e e %MM HE ol oK o T o &% _M._. © O
= M N __m__.__uuu w058 o Mg __o_ﬂ no = 4 ox_______ W
= B <We oR 28 g 0w I K 2 i
= 1o mt 1o K < = B. gl 7 s o B oo
Kiu ool oo |HooR o T KK LT =
el o o J = = o —_— O X0 o X
S < Eg< (R . o o M.__. Bzl o6 o H.,_A___ PR S v @ o
H ~ %0 now 50 T oK [T -
;oo NHu RO L) = I B ] 4
m__ 3 ._u_ K RgesE (Tl H X o o o & o & _U._ oK m_m <l o iR m.m
CORT X RO Mol & 80 8 W E |z KRR S T 8 <K
zol o= M| B s T K
RS % i 85 g TR & &
° o ORIM [KHD o o o o o o KI|l H & 85 o M-w. __m__L_u N wm
o = & - rh. [\
(")
©
L
o
=



=717t e
L.

st
=

MIAE AHOI(Z]

=E|#0{0}

fun §
=

Kl R

of
[
=

Ki o8

<0
4

[}

20 =0| BoiX|

fo
ol
oF
jJ
o
JlJ
&
Hlo
o
o
0
wl
>l
Tl
o
0
o[
&K

2O
mu.

1o

1o

Kir o
ir wo
olJ o
ro

EX] O AL, A2

o

=2
[S)

Lct.

F A E AL
7] Holl RFS XA U= A 2.

ol

=]

H Al

o

FOI

2 5%
=<t

1 20| HEEo
AL 22 SE|F2 OA 2

|
=

o| Et
O] X|Lt@iA| Bx|2t K& Ho|

=
=]

hyij
11
o
HE
T

7
e £

=

A
M8 8XY 82

LRI 2 ®IE 8

—
=1 O O

E MAL

x

=1+ Of

=
=3

A

Hol 29|

=
ct}.

il
4

11 9
X}
ol
=]

SE A FEH T HA L.

FX| O Al 2.

O

710 =&

A

ta

o
A0
ojLt

=

t

o
[

I(&

[

olLt Ol2
Al 2.

E|

o

=

YEL Ol H, OLMIE, HIE &7 = 7|E
o

i
A2 0| A 2| K2

of 1EEo| d5 Hiyof
tH

I

tofl Z[ 9| YEHE FA|
o

—
0f

=
=

A

7

5 HiYof e

oJ
Ok
J|J

__o_u

1]
HE

L

m._._

ol

|
)

FMAI2.

o

023 ¥ 42 7t= 59 2/F 0|4 7IEE 2gU.

=

QI3 Sato|Ho) FEE WAL

2

ol

b

oj

ul

ol

Ko
11
)
HE
wo

FX] Or Al 2.

ol3|

FMAIL.

o2 ' A3

tX] O A2, X710
9| 10|

b

o

(=1

al

Eotiga B
o

[

[—

t

I22 Sato|Ert AR UL

o

o

8 7tg= gt

A

o

A8

=

2t0| L& X710 =

|

X1717t Y&UCt of

=9:
ofd ol A g o]

E}
a

394
!

KO
oju

EIE QN M8 = UKl 7| &

oy
aTT

4

Ho
oT
| 2830 AUt

dRE

27| Yol

E19] 7|

ey
T

Z:

2.

37

oH
J4
T
lof

HE

hyul



yotal o 7| X|of| "o =

olS

g
AR,

ZBES 2N R M
8 5718 245

74
B Ab

SUCH 0|2t Z2 ARE H|

%l
Hct.

oll Hr &

AL,

o]

=
10

=
1o

astels

of

CC
—_

tX| Ot Al 2. ZHOILE 2HrY




HEE| HOHS Huo| J|UN, RAN, 7124 BS5HE B BAHO! 7|5 AUCH Windows £ K|, HP
S8Z= 712, Setup Utility(BI0S), 7|E} ELAF AT E0lolH RISt BE Hot Mg Saf thoj2|2
o, 7|6t 012 Q2| oY BE ST 2 UYe YU RNE HEEIS BT £ YBUC

@?
1]
!

O] Fofl Lot A= LR Hot 7|52 HFE 20| M} X[AL|X| = + AU

02
ok
>
Of0

USE URE FEE 22510 2210 A E ES517| sl MESHE EXF 1S YU oS 39
=28 438 & ASUL. OIS S0 HREE X5 €8 W AREHE B23517| A2t MEX 4= E ._f%
2t HA|X| 7L EAEUCH ZHEE 0 AFM A %=l Windows EE= HP Setup Utility(BIOS)Of| A E£7F 2585 M
g £+ dsyo
Setup Utility(BIOS) 7|52 Windows EQt 7| 50| SYst ASE AH85t= Z0| M & £~ &Y.
ASE IS MEsta{H oS §2 Arggyt
o ZHREE MEsSHX| 25HA & ooz TDEASE 7|55t HEEHO M ol QLG BrA
0| ERStMAR. HFE S qu°'01I ASE XMESHX| Ot Al 2.
o ASE NS MEZR2IHOAM LS 2 AIEHE GEHAL.
o AT E F|AFH3J|EOC HESHM A 2.
o SASEZID EXLAREH, 7S, 2XE E&SHE 0| o] AU
o MHAE sl AFEE U45H7| Mo oY S uieist, 7|12 TUS ANSH O, 2E 45 ™S
M5t A2
3tH H57| 459t ZH2 Windows Y50l CHEH AHM|SH HEE He{H O30t 20| St A 2.
A I EAZE ZM MXH| supportE 245t T2 HP Support Assistant 22 MEHSIAA| 2.
_ EEE _
A HEAE0AM SSH 00|22 MEiSHY T

Windows &S MA

i 8-1 Windows ¢S U 3| 7|5 &€
%4z s
AL YE Windows AFE X} A ™ 0| BTt 2 HM|ASHK| R5IEE S
e Ls ARE W0 Tig 22Xt £F9 ANAE BSFLCH
£3: 0| S E AMRSH0] Setup Utility(BIOS) LH-20f| M| AEH 4= Si&LICE

= A8 39



Yck.

10{{ 2| ™ Setup Utility(BIOS)0]] M| AE 5~ &L T

HHLE ThA| Al

+

S
=

Setup Utility(BIOS)Of| 2HAM|AFH myOfCt 2} 243} of

s
]

Setup Utility(BIOS) ¢4S A XN

XH
ot

=
=

ARH

o

io

o

0l
E}

syt

f10 7| &

=3
O

H7LL ChA| AlEHE 4 gtaUct

FE

b
a

10{H 2|

o
=

=2

e
ct.

2
4

2

[=]
X5}
=

AN

ol
HAFREE AHL TA| A[Zfst WEA| esc 7|1 & FE T

EE 318 HAHL} ChA| AJRESE O

%] g 4

o]

Setup Utility(BIOS)E Al
A

Setup Utility(BIOS)Oj| M 2| X} &FS = o9

Ht2A %35
1.

999,

[ Z8: Setup Utility(BIOS)0{| M

Uct.

[p
Ik

il

ojn

ERZ S 7L CHA AISHEH C1S, 88 24 HE

BHERE HAHU ThAl A%

f10 7|2

[z
4k

2.

Ko

oju

HCh.

=]

S

E 7|8 M25t12 U&= B2 enter 7| =210}

3

A
=2

H =t

o

Jo
— —
110
oJ

i

-

Windows Hello A} 2(2 &

=
=

, Windows Hello
X2 014)7], &2 1D &=

Eo 32
235t S
= —_ T

0K jp
Ram

AR HE, 48, AZS A =2 M
Windows Hello X| 2 £ = Windows Hello €20 A

Windows Hello A4 7 ditH.

1.
3.

oD



¥ z8: X2 232 2XE YRS NS SE 0 X2 2147|0| 27129 BE BHo| 25
QX SOISHAIL.

By £3: PINZIO[o|= XIFH0| QAUCE 7|2 MM £AIB AASTUCL LT £ 54 2X18 B
st 21 L 7|5 Eg stolzrg Mg

9*EE1E A-E3t0] T XL Uil°' HESI E= AU °—’.'A1I¢3 = o—?— SN2 HRE HolH2, &
HE W gl

. 5517] 4 Hio2{2 W
G310 7|50l B8 Sl Sy ROl ABECE HEHO| AT AR 018 + el

M2 @S HHo[2{ A X 7[Ef Hot 930l LiEr X 4Ol 25 7|58 XBoi2 T Kot AZEQ0iE &
A AENZ SX|3OF SLICE HPE HOH AT E 0 AIHEE YLHO0|=51 Lt Hote AZEL 0|2 7

510l HEE|E s B35t 20| TAUCH

HEO|2 A WA AZEQ 0] AL

0%

Job
JE

A E

HEE HO[HAL T2, 9URE| £ 29 HMES HIENESAU HIBNHOE IS & 2 3
ZUCH HHo|2 A WA AT EQ ol ChEES BIO[AS ARSI ARIE £ AT el F2 wry
she TsE SEU.

ME U745 HHo|2{AREE HE52{0 Hlo|2{A WA ATEYE 54l HAHOER 0| s &Y
ct

HRO|2{A #iA T2IYL 2l
3 ufoj2i2 Wy T2 e Agsts 20| TEUL

=)
FE| Hto|2{ A 0] CHaH XtM[S] 2OFE{™ Xt EAIE HM X0 supportE YH
SupportA55|stant HS. MEHGIAIA| 2.

HT

FEO AP EXIE|0] UAS + ASUCH BREE A5 E=5t2{H M=
A

o

CtS HP

2ZEQ0f AL

WEH S AIAT Ei UEYT0) of3t B UHAS WX|5H7| HI3H YASUSUICL WahH2 HEH,

HEYT EE & B0 MXI5H: ATE0{0| AL SHELI0] X 2TERY0IS T3 £ YFLICH

wateols & F87H AU

o SAE J|ubursp - wepHo| MXIH HEED HESHE ATEY0YULTL

o UIEQI 7|4 Wap -DSLES A0S DU & WEYT Aolo] MXIEIO EYT0) U BE
HEES B,

2510] AIAZI0) AXIE/0] YT AU HASHT 245 BE GlO[E{7 BUEIYE|0] ALGKL}

Feolat ot 7|Z2| Wt HmYLICL 7128 $55Hs &bt OI0lENE RTHEUC

L
oo
ir)
=]

P lm
uz
2

Hot 218 ST LATERY0] H5S BASHI| YSHME HEEIO XIS HP Windows I EFAF AT
E9I01E H7|M o= o] =3HoF BHct

¥ Z2: Microsoftol A HUj= Windows YH|0|E 2+ Lol Hot AG|0|EJF E3tE|0f Y2 2E US
LCt EQF XI5 Y HEE HIO|HAZREE HEEE Ei%}aﬁ MicrosoftOjl M LESE BEWH A ZE ¢

GIO|EE MA|SIAAS.




Ol2{¢t HYHIO|EE XHZ22 £
4™E HAY HEsEH U3 Z0

nx
Pl
o
4>
30
o>
r
0

| st
1. NI BES S2D 4HES MY O3 YBI0|E P Horg MEC)
2. Windows YH|0|E S MeH3t (3, 5HHO| MBS TEUICt
3. YHI0|E M YHS olYstAH DT FUS MU U2, 5| MBS WS

S st

HP DaaS(HP Device as a Service) AI'%%IJI("E'-'?- I1|§ULI' sigh)
HP DaaS& |°*0| g]Al- Ift% E8Ho=z #Mastn &
Sl A B ele A2tE BOE LT A2 A a2 = a0l ti#h O 2R 9! 422 20i8

IjjfE7'|| 2 E510] MR|1E 4 YSUCt XFMISH L2 https://www.hptouchpointmanager.com/ H| 0| X|
= 2 X5AAL.

u|>

MY EQ3 Kot
WLANS MAESIHU 7| = WLANO| M| A %E* m hat Hot 7|58 M50 T HMAZHE HIEﬁEE
H3sljof sUc 7th|, 3&tut 22 SSEA(SHAT M WLANS Afﬂ%* AL 50t 7| 50| X[ ALK
o AE OIAL’IE’I--

ZEY0 SBEEIY Y W W
HIO|2{A B3 L= ATEQOLL SHEH O LFE Q5| &

SHE AL &ML X AEE BS517| Q5 MO MR WA AL,

= = -

HO A O|S(MEH AFQF) A (LR M=ot oH';-,*)

Hot HO|2(Bx 02 AH| +H2 2 MEFEE AL A I'E'_
OlYstx| R += ASULCH EHOt 0|28 HRE O AESHY

el
|m
o
2
olo
oo
[=
fu
|
o%
o
0
hr
N
08
44
44
lo
Hu

t

I'.E
0>I
i ~<
é
B
11°]
g
1o
nx
(0)%]
mjo
8
o
L
0


https://www.hptouchpointmanager.com/

9 Setup Utility(BIOS) Al

Setup Utility EE+= BIOS(Basic Input/Output System)= CjA3 E2to|H, (A Ze|0|, 7|EE, OtRA W =
B 22 A|AH °l/§E1 AHX| 2Ho] R E EAIE N o{StUC}. Setup Utlllty(BIOS)E Ax|H ’é!xl-J o A E

B AEHAIZA, AAY 8 U 8% 0|22 4HE TS

O oo X =202 |:|

BY 2tm: #HES AZEI0|M Setup UtilityS AIZSI2{H HHEE7L =ES oo QLojof 510 LES0| o
Z2E|0 A= 7|IHEE AESHoF B

Setup Utility(BI0S) A| Xt

¥ Z2: Setup Utility(BI0S)0| M MAS HAS A2
HIE2H| &5t X| &$2 'ﬂ*'—lq

A HREE AU OA AIESHTOHE HEE 10 7| & &4

B

2

tigt FOE 7|20|dAM2. 272 A3l HREI 2

— EEE —

AZ} Hl47t EAIEIX] 48 29 HEEIE HAHU ChA| AIZHSE CH2 BEZ esc 7|8 £21 710 7|8
—_=

w2yt

Setup Utility(BI0OS) 2G| 0| E
Setup Utility(BI0S)2] YHIO|EE HHS HP 2 AtO|E0M HZEUCh
HP 2 AtO| 9] BIOS YHIO|E = CHELE SoftPag0lahs 2% HHe! Tj7|X|2 MZELCh

YR O22E 1f7|X[ol= oY dX| X 22X HZ e BEE NSt Readme.txtdt= IHUO0| S0
AUy

BIOS {7 =}Ql

Setup Utility(BI0S)2] B0 E 0151 E ZH5H2{ MM HEE | BIOS A S &QIsH0F STt

BIOS {7 HE(ROM 57f A A/AE Blosetil ko) & 20152 H of2f 2| M & SHUE MEal WEYA
2.

e  HP Support Assistant

1. Ed BAE AM 80| supportE YT TS HP Support Assistant XS M Ef LTt

_ EEE
atel EAIZ0IM 2SE 00|22 MeFUCt
2. U -ESS MO Ale MuEL

1. Setup Utility(BIOS)

11
=
2
o

XHSHL CH431) 0] X| 2] Setup Utility(BIOS) A|ZF &EX).
2. F O0RE MESHOS X BIOSHHEE 7|S&U LT
3. 38E M5t M & slUE MEsH O3 stHe| MY S WEUC

Setup Utility(BIOS) A|XF 43



44

L+ BIOS {2 &t0I5H2{ ™ 441|0] x| 2] BIOS ¢1H|0|E Cle2 =2 xkxstC).

BIOS YH|0|E 22 L

9

Iol-

i z2: #HzE

A
=
By 20 HEEVHUEYIN AFE0 AS B

| &4 = YRE MR(2 S F0IH HEEITL ACOIYES ArE5H0] BN 52 9
2 H2A0] HHE 2013 BIOS YBIOIE S CHR 2 E510] MRISHIAIL. ZFE{T} HiEI2) MY

SO ek Aty 2 B3] S 18 5 3 0] SEEI0f S B0l 08 A0l 1
L MRI5H] OHAl2. Che 25 o MX| SOl ohg XIS TEAAL.

o ACEHENM MY FC

lo
oM

o
T

=218 &0 AREE RYUE = HHS XAHSHX| oA 2.
o HUREHE SESIHY BH EEE MASH] DA 2.
.I

o X AHOlE £ ZEE HY MA,

—

: 2 Z ATELY0] ATIO|ES 25| HOI(S3] Al2H BIOS
AHIO|EE HxI5t7| F) UIEST BRIH 2Y5HIAIR.

1. =Y EAE HM MX0f| supportE YT S HP Support Assistant ¢S MEHSHL T}

— EEE
I EAIEO M 23 E ofo|2S MEFHUC
2. YUI0|EQt AUC|O|E R HAIX] &S Xt = MEFL|CY.
3. 5tHO| MHE Wt HAEE|S AEstD L2 25512 = BIOS YH|0| E0f WA AFHLICH
4. C2E2E GHOM OF TAE GEHA2.
a. 71 E|4 BIOS UCIO|EE &HQl5t D x| HFE{0ofl EX|=|0f U= BIOS H{FHat Hl w LT
tI0] =7} R AX|E BIOSECE 2|4l B{Tol 2 U, 0[S E£ 7|EL AEAIE 7|28 U
Ct HOI0|EE 5t= =2t0|Hojl 22 E8 20| YH0|EE UHE0l| 3ojea{™ o] Y27t &

28 4+ daUct
b.  &HEO| K|Z0| Wt M5 AG|0|ES SHE Sato|Hol RS EUCE
BIOS QIT|0|S7} CHR R EE|E S1= =2to| 20| YX| Z2E 7|=a) EUCH YH0|=8 MAE

=

BIOS AX| MXHe CHQIEHCH (22 C S 93 5 8HR0| LIEFLHS X|AIS IFELICH X| 0] LIERLEX]

5. =tHO| HES met X & A=
BE Y= HAIX|7F 2HHY| GEHY 20l= 5tE ESt0|20M 225 TS ANg

Setup Utility(BIOS) AL&



10 HP PCHardware Diagnostics A|2

HP PC Hardware Diagnostics Windows A2 (2 & X| =9t )
HP PC Hardware Diagnostics Windowse ZHEE SIEY 07t SHIEA| 255t=X| &9Ql5t= XIH HAEE
Matet 2 9l Windows 7|¢t RY2IEIJLICE 0] E7E SESO 278 HHsH7| s Wi
HF ol M AME LT

HP PC Hardware Diagnostics Windows7} Z4 5E{0f| MX|E|X| %= AL HX C}22 =510 MX|sHof & Ct.
HP PC Hardware Diagnostics WindowsE& C}2 2 E5t2{ M 450 0| X| 2] HP PC Hardware Diagnostics
Windows CH22E MIME XEXSHAA| 2.

HP PC Hardware Diagnostics WindowsE MX|gt £ T2 ©A|E Wt HP =& 2 X|¥ K= HP Support
Assistant0]] 24 M| A SHL|C}.

1. HP EZ=& % X|-A0jA HP PC Hardware Diagnostics Windows0| M| A St ™H CtSS L3 sHL T}
a. AT HES M5 HPER W AIWS MHFULL
b. HPPCHardware Diagnostics WindowsS MEHSHL|C}.

_ _EEE _
HP Support Assistant0f| M HP PC Hardware Diagnostics Windows0]| M| AS2{H C}2S £ T

a. X ZAE ZM AKX supportE Y= S CHZ HP Support Assistant = MEfg!

S
b. =X & R ¥ ARS WU
c. XISt MEHS CH2 HP PC Hardware Diagnostics WindowsS M Ei&HL T}
2. Ut gejd 4de T HAE RIS MEs O3 21| X|EE nEU.
Bf #a: 2T EHAES FX|5H2H HAE M3

HP PC Hardware Diagnostics WindowsOflM St=9)|0] 1#|7t RSt 277t ZX|E[H 24Xt2|9] 27 DA
7H 448yt oo thE 54 F sturt ZAEU

o 2B DIV} EAEYCHL YIE ME4SIT 51HO| A

(M | = =
o X|& ME0 Hatet= Yol et dFo| =AY 43

-
ME

[ ]
m
P
E
ne
ra
|
ok
.lﬂ
o
fu
=
a
o
s
w
oY
E
m
i
Rl
o
_o'l_l
2
°
|.|-|
4
mjn
o
Ho
fu
[n
=l<:i|__l
i=]
]
r
o

HP PC Hardware Diagnostics Windows AF2(2L 8 | Z0t )



Z| Al HP PC Hardware Diagnostics Windows H C}22CE
HP PC Hardware Diagnostics WindowsE CH22E5H2{H O ©A I E GEMA| L.

1.  http://www.hp.com/go/techcenter/pcdiags2 O]-= &L C}. HP PC Diagnostics EH| 0| X| 7} EA|E LT}
2. HP Diagnostics Windows C}2 2 E S MENSH 2 HEE L= USBEIA| E2}0|E 9| Y X|E MEH

st
=1

Lict.
0| =3= MEsh Y4X|o 2EE=EYC

_ EEE _

Microsoft Store®| M HP PC Hardware Diagnostics WindowsE C}22E512{H C}2 ©H|E A8 4+ AS5Y
}.

1. H}IE SHHO|A Microsoft Y2 MEHSIHU Xt HEA|S M AXI0|| Microsoft StoreS Y& sHY

ch.

2. Microsoft Store Z4A AXI0|| HP PC Hardware Diagnostics Windows& &g C}.

3. 8jwio| X|AIE mpEUCE
0| E7E M3t Yx|of CheRs

gug
HE 0|2 tt= HS(LE x| Z9 5||eH)E 2 HP Hardware Diagnostics Windows C}22E

B #n: 48 HEZo FL HE 0|2 £& WSS AL5I0| USB Z2|A| S2t0|Hoj| AZEQ 0 CH2RE

B
H= 0|2 EE= tHSH 2 HP PC Hardware Diagnostics WindowsS T2 2CE512{H O2 ©7| 8 WE2MA| 2.

1.  http://www.hp.com/support2 0| S &L C}.

HP PC Hardware Diagnostics Windows A1 x|

HP PC Hardware Diagnostics Windows& A

4%
A ZHFH Es exeDYS TRZESHUSB EE A E2t0|E 9|
st o zf”“'-l AdYg sy

HP PC Hardware Diagnostics UEFI A&

ZEQ0 % EE}OIH'IE MEISID X F2 RS MES T8 AR dM S0 XF 0| &£

=, 2} o Yo utef HFE L= USBEA| =2t0| o) o
A

mm
_L
i
o
=
o
g
]
s
£
10
o
in
rE
(1]

B #3: Windows 105 ZAZE{©] A HP UEFI X|Y 3HAS C}REC 51T OHE [ exe IAUTH 2O 2 bt
£ A| Windows Z{EE| 3 USB Za§A| S at0| 2= AFS 3O} SHLICH XHA|3H L48 S 475[0]X|2] HP PC

Hardware Diagnostics UEFIE USB Z2{A| E210| 20| CHR2EZE MME FHESHMAIL.

HP PC Hardware Diagnostics UEFI(Unified Extensible Firmware Interface) & S5l Z4FE SIEQI0 7t SHI2

A HSst=X| 2fQlsts T HAES e + ASHLL 0| == 2F X1IX1I
29 A E£= 7|t AZEY 0 1Y 9-*0"*1 -ﬁ’-”a’% =M 2 Qg =/ HoE

Holl M AE7| 2o
Hag + YsUT

7t Windows2 A|ZHE|X| = AL SIEY0 2/ XIT5He{™H HP PC Hardware Diagnostics UEFIS At

PC
8% + Y&UL

46 10 % HP PCHardware Diagnostics A


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

HP PC Hardware Diagnostics UEFIO| M SIEQ0 X7 L5t @27} ZHX|E|™H 24Xt2|Q] 2% ID ZET}

WHEULL 25 28 A% XS we wye Uy ZeUn.

A HPO|| 2o|& MENGSI D HP Z=2tO[H A| 1LX| Aletof| S2fst ?— EHP%‘ IX|E AHEste O3 &HHo|
EMNE= 2F IDIEE AL CHHP 24 X| & - MH| A ME H 0|X|7} LEILH 27 ID Y HE
WSt AHECR M H UL 53| MEe mEUCt

X MEo 295t 27 IDIZEE MU

7 a2 AHEE AREOM TS ATSHE HREJL LES Do 0{of S HEH F|HEE AL
g3floF gyt
> Zi: FIT HAEE SX|5IE{H esc7|E FEMA|L.

HP PC Hardware Diagnostics UEFI A| &}
HP PC Hardware Diagnostics UEFIE A|ZlSt2{H™H C}2 THE [EMA| L.
1. AFHE HAHU OA| MRS TS HEZ esc 7|1& FEULCH
2. R F8UCL
BIOS= Chg &AMl Wt Ml 22 AX|o|M T =75 A
a. GZAE USBEA| Egto|lE

Bf 2t0: HP PC Hardware Diagnostics UEFI =31 & USB E2jA| E2}0|E0|
47M|0| X] 2] =]+l HP PC Hardware Diagnostics UEFI {7 CIH2 2E MM S ZHESHA A L.

b. 3tE EgtojE
c¢. BIOS
3. A ERIH U 0|, MW WL g2

E Q%S X2 MYE U atR1o MBS UEUC,

HP PC Hardware Diagnostics UEFIE USB £gjA| E2}0|H0] CI22E

HP PC Hardware Diagnostics UEFIE USB Z2{{A| E2}0|E 0| CIRE2ES5IH OS2 242 A= K88 £
AU
e  HP PCHardware Diagnostics UEFIZ} AF™ A X| 0|0 X|0f| ZZSHE| X| )USLICE

e  HPPCHardware Diagnostics UEFIZ} HP =3t WHE| M 0| £ 8HE| X| &L T
o St Sato|Et AMEREUL

D?)f Zt31:  HP PC Hardware Diagnostics UEFIC}22E X|E 2 H 22t M| S E L C}. EESF HP UEFI X| ¥ &t A S
G225t OHS W .exe AT HSE| 22 YHEA| Windows HFEE AHE6l{OF §HLILCH.

Z| £l HP PC Hardware Diagnostics UEFI HJ Tt 22
Z| M HP PC Hardware Diagnostics UEFI HF 2 USB Z2jjA| E2}0|H0j| T2 2 E5t2{H OS2 salighuCCt
1.  http://www.hp.com/go/techcenter/pcdiags2 0] S &L C}. HP PC Diagnostics | 0| X| 7} A €U C}
2. HP Diagnostics UEFIC2 2 E & MEHS CH2, M-S MEASHL|C}.

HP PC Hardware Diagnostics UEFI A2 47


http://www.hp.com/go/techcenter/pcdiags

b S22 HP PC Hardware Diagnostics UEFIS USB Z2fA| E2}0|E.0j C}

1.  http://www.hp.com/supportZ 0| &S&L|Ct.
2. NEOEE=HSE ™SI 2 HNE MY
3. ZIEHMMO|A| 5t®0| Mo mhat ZEE{S] S UEFI Diagnostics & MEHSH0] CHR 2 S 8HL Lt

(25 =2 sl

ol

Z{ HP PC Hardware Diagnostics UEFI 7 A}
)

oftri

= 1T

Remote HP PC Hardware Diagnostics UEFI&= HP PC Hardware Diagnostics UEFIS ZA&£E{0| 22 Es5t= H
0{(BI0S) 7| SYULCH HREOIM ZITHS Al & A2 0|2 EE MU0 2E =g = UAS
U C}. Remote HP PC Hardware Diagnostics UEFIO| CHSt XfA|SH |22 Lot a{H http.//www.hp.com/go/
techcenter/pcdiags0i| 0| &8t T2 £7t BEE MEdEUC

¥ HP PCHardware Diagnostics UEFIC}22E

[%'/]’9 Zk11:  HP Remote PC Hardware Diagnostics UEFI= SE8F MHO| T2 2E8 4= Q= SoftPagz Al2E 4
Asy.
Z| &1 1A HP PC Hardware Diagnostics UEFI tHHH O} 22
Z| M 2A HP PC Hardware Diagnostics UEFI HHM S TR ZE5H2{H U2 ©A I E 2 M A 2.
1.  http://www.hp.com/go/techcenter/pcdiags2 0|&gHL C}. HP PC Diagnostics EH|0| X| 7} ZEA| € L C}.

2. Remote Diagnostics Ct2 2 EE MEiSH 2, M-S MEHSHLCT
HZ 0|8 = HSHE 212 HP PC Hardware Diagnostics UEFICI22E

EY 22 A8 XZe| 2L MEY £ WSS AStel USB B2A| Cato|Ho| AZEQY0lE 22 CH

SHZ §&A HP PCHardware Diagnostics UEFIE CHR22E5H8{H CH2 ©AIE WEMA|

1.  http://www.hp.com/support2 0|5 &t C}.

2. AZEQY0| U S2o|H JHLTIS MESIT HES] QS MUF [+ FAITIE HA YR X
208 EE WSS UHstD A2 50 HEEIS 2 AN XAl MU
3. B MMo|M SHBI9] M0 w2t §E| Remote UEFI H{H S MEi5t0] CH22 S8 CH

2 Z HP PC Hardware Diagnostics UEFI 24X A2 X} H o]

Remote HP PC Hardware Diagnostics 23 & 0f| A Computer Setup(ZEE{ A H)(BI0S)S Al25t0] Ct21 ZHe
ALEXL HolE T + AU

48 10 % HP PCHardware Diagnostics A&


http://www.hp.com/support
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

o RO TiCh M3l AXMZ AT Ct. Remote HP PC Hardware Diagnostics 23 S MEI5I0] i3t 2
SollM FA| FEhe AR 4 YUt

o Y EIE USRS RS MHHUCL 0| 152 HP Y AO|E EE AZS s 0|2 R4S
Mio| E30] HNAE HBEUCH AREO| 87 TTke Ms| At 71E 28 HBA: 5
E E20|E = UsB E2H Al E8t0[E)7t BR3EHK| efsUth

o HAE AME XY/ e YXIE 2ELUL YEE0 MBS MEXI 0T H P= 4B g &
AU

o O|Foj &S TITof tiet e HEE EAIRULCH

Remote HP PC Hardware Diagnostics UEFIS A2 X Molsle{H 2 ©A & 2 M A 2.

2. DT MY CHS WS NS

3. ALEXE MelE Mgy

4. Main(E U4)S M CHS WH U8 NI Y SRS MU0l WS NI
HEEIS ChA| ARSI W3 Abgto] M8 EY

21 HP PC Hardware Diagnostics UEFI A& A2(2U 5 X Zat sHY)

49



11 WY, SHE R I

0| oM = Chg Z2M|20] 2ot HEE HISIHH, i Z2EN A= HEREEL MES At E&E XY

yct.

o IO HHE WOl - Windows =E AMESHO] 7HQ! MEE uHAE £ JASUCHS0H|0| X[ 2] Windows
ST AME X))

o H¥ XY US| - Windows =FE ALESIH S X[FE US + AFYTHE0L 0] X[ 2] Windows
7 ME FHZ).

e HIZO|go HE7|(LE HIE2 ) - HP Cloud Recovery Download Tool(Y 5 H|ZTt 5SS A2
5t S5 0|C0{ & PHE & ASFUCH50HH[0| X[ 2] HP Cloud Recovery Download ToolS AHESHO] &
L 00 SHE7[(YE M=ot siE) ==E).

ﬁa% EX]

o S U HF-windowss MAS 0|83l S5t UH, HREE S5t UH, &
A H 50| 0] X| 2] Windows =3 M% EHxE

AEN2 A TGS WY 5 B K| 848 HZELCH
iy 22: ej23loM 237 HiHE +Hst2H 27 WHS AEE7| Hojl 230 HIE|2|7} 70% 0|4 £H
=0 AojoF Uyt
F8: 2275 7IEEI EE HIESHY F2, 57 AFS AESH| WO BiERE 7|2E H|o|20 A
2y

M Wl % 23 0jgjo] BHS7)
Windows = A}

299, _ — - -
& 52: windows MOl HEE Wist & Qs QU SHYLICL HE A4S YRI5 Ash B71K o
A olorstiiAlR
= =] .

Windows 72 ALG5H0] 7§ HES WSt A S8 XH U 27 0T0jS B+ 2 Y&UCH
27 #t3: HBE MTAT} 3268 0|5Y AL, Microsoft A|AH 212 7|20 3 H|EMaHE LT

RS S % EAlE ESY ¢S HRFHUAL

1 NI HES MU (g ESY WS MuEUC

=
-
o
(=]
=
(=8
~
A
o
<
m
q
<
O
s
'=_
(=]
-]
(=8
_|

ool A83t0] B3 0|Tj0f BHEJ|(LE NS 5

[ =

ok

2)
HP Cloud Recovery Download Tool2 At23510] £ 8 715 USB Z2{A| E2}0|EHO|A HP 23 O|C{ & 5
4 ULt
XHMIst W82 ThaS FXSHAIR.
A http://www.hp.com/support2 0]-55}0] HP Cloud RecoveryE Z4AlisH Ot HQ5t1 U= HEH §
It AR/t AE MU



http://www.hp.com/support

29y

21 2370|0018 AH UE 4 o= 29 XY MEo| 29|50 27 0 AIS 2@UCt
http://www.hp.com/support 2 0131 27} Ei= K|S MEAS kS 81219] HHS WELICE

LT
Windows =72 Al25}0] 29, xjA

a
Windows= AFE S, MAE X MZ Do cigt F 7k 82 M3 U XHMeE LHE2
50| 0| X|2] Windows =7 AFES EEZSHMA 2.

HP 23 0|C|0} & AR5H0] 23

x-_
hu
d
o

HP 27 DIC/OIE A8 {01 &3t A| MXIE € 2B MY % T2IYE 27 £ B, AY XZ
0fl M= HP Cloud Recovery Download Tool2 At2350] & 7}0 USB EEHIKI Ezjo|Ho| M HP 22 0|0

£ s + Y&y IHﬂ%F {82 500 0| X| 2] HP Cloud Recovery Download ToolZ AlE50 54t 0|0

OFS 7|(LE =0k 5T MME XEX5HAA L.

= -0
S am: =7 0/00|E XY UHE $ ol F2 XY *ﬂaon Bolato] 27 238 e,
http.//www.hp.com/suppor 2 0|35t %7} =X EiSH O} 2 slHe| MHE wSU ).

NAHE S5 W Ohe 2 S

A HPEF OGO E & estl AREE thAl AlE=U
iL A

dRE 88 =M WP
ZEE7L HP 27 0|01 S AHR510] R AIRIE|X| o™ HEEQ Y 2ME HAR £ YBUCH Ol
HAFETL AE YEE 3= BIOSH| HEE FX|9f &M YUCTH HP =7 0]0{0{9f X
L USBZ|A| E2to|H MEHS HASH & &LC)

Y =ME HESIEH U3 Z0| st

lo
£
n
o
In
n
o
|T

2: PHIMSE 7|HE U HEUS A, TS TAIS AIRS| Mo EjEXE 7|2 Ho|A
off #Zeyct.
1. HPRecovery O|CJO{& &gyt
2. A2 AIE O w0l M| A
7|2 =0 BAtE HEE 3o e

A BRYEE HENE AL O ST MEA s TIE £B TS 0 VIE £2U Y 8

3. HES 2 Sato|H = USB Z Al

UL AEE DL S0 W BYOIZ 7|2 MBS PCOS B S MO HP Sure Recover & AHE 3}
0f E/0f QLIT HP Sure Recoveri= 27 ATE07} MIE|X| 22 MEH0A HP 05 0|0 XIS 2
M3l 2E + YUY

o
o

g
J
-4

51


http://www.hp.com/support
http://www.hp.com/support

HP Sure RecoverS AM235H0] Xt L= AFE XL TS A|AHS 21510 MX[E

o FUHTY 2F ANA LX|

o EUEE EX =2t0lH
o AIDEQ SRIZE]

HP Sure Recover_.l .ll | A

HALE XL X8 0]0|X|2 BR)

HMO| HM|ASHEH http://www.hp.com/support2 O|-F

SHMAIL

-HIE

57

IS


http://www.hp.com/support

12 A}

ola (°)

e M
0 SO HB5Hs M MEL sfoloi Mo HEEE SoysaE A9 SEFUL
O] HEEI= ACEES DCHEY 23 BX|S S8 2ZE = DCHASR TEELCLACHY 220 B
2 100V~240V, 50Hz~60Hz0|0{Of BHLIC}. O HEE{= SHUH DC AR HE MAS ZJWS & 9
|2 HPO|| A O] HEE{0| ALRSHES M| 25T 2913 AC O{HE|LL DC M YT AR 3HOF BT
O HEE{Ol= THS AL M9 o] DCHMAS ALBE & UL LICHL XS MY U MBE S0 wat o}
S HEEQ MY Y MR MEE 7 o2 EAIE YL

E12-1 DCHEH AISY

U HA 3y
I MY Y MR 5Vdc @ 2A / 12Vdc @ 3A /15Vdc @ 3A— 45 W USB-C

5Vdc @ 3A/9Vdc @ 3A/ 12Vdc @ 3.75A /15Vdc @ 3A — 45 W USB-C

5Vdc @ 3A/9Vdc @ 3A/ 10Vdc @ 3.75A / 12Vdc @ 3.75A / 15Vdc @ 3A / 20Vdc @ 2.25A— 45 W
USB-C

5Vdc @ 3A/9Vdc @ 3A/ 12Vdc @ 5A / 15Vdc @ 4.33A/ 20Vdc @ 3.25A— 65 W USB-C

5Vdc @ 3A/9Vdc @ 3A/ 10Vdc @ 5A / 12Vdc @ 5A / 15Vdc @ 4.33A / 20Vdc @ 3.25A — 65W USB-
C

5Vdc @ 3A/9Vdc @ 3A/ 10Vdc @ 5A / 12Vdc @ 5A / 15Vdc @ 5A / 20Vdc @ 4.5A— 90 W USB-C
19.5Vdc @ 2.31A - 45W

19.5Vdc @ 3.33A-65W

19.5Vdc @ 4.62A - 90W

19.5Vdc @ 6.15A - 120W

19.5Vdc @ 6.9A - 135W

19.5Vdc @ 7.70A - 150W

19.5Vdc @ 10.3A - 200W

19.5Vdc @ 11.8A - 230W

19.5Vdc @ 16.92A - 330W

2 o
OH
]
lo
o
(@]
]
]
I

H
(EE HE D) @—C :

=2 240Vrms 0|5+2] A7t Y (phase-to-phase)S AFB5H= = 29)0|9] IT M A|AHE2

oo
]
r
rio



12-2 3 §# AL

iz
s

o
hy]

KH
5]

5°C~35°C
-20°C~60°C

_x___u

4o S=HIS

10% ~ 90%

o

Krr

5% ~95%

o DE(RY)

-15m-~3,048m

Lo

KM

-15m~12,192m

a0

-

KO

o

54



=2
a

%S ZAL

o 7IH E

= =
= 2

St ol

&= A= 90|

=13
o

HollM BT S0

Y

che BE|

J
d

r
N
<44

gyt

| = XI=| Al

2 EHI7t 2| 7] F7X] FH7| EX] 7] ol 2@t A 2.

o
Ko
Kr
o+

o)

ql

.l

ujn

M7 =

o)

P Al XL

o

ORI X E S Fo)

fAE 4RI Hof| ZAHE|X]|

M
(=]

__'!.

[
HOMA|L.

BF 3T X 871

J|J
o
1
ol

Hio
I+

55



TIEE

HPQ} 24

HPE CioMM, E2, U} 410 BYS HZMSH5H0] HPS E A0 ey
71&0) goll AF3HE S8 BAS ZH5| 3 =B,

o

HUCH HPE HAIZIS) A S

el oA _
st s =3 37|
J1& oIzte] TS WAL & YBUCHL KIS 7142 FU2 AT 7H, AT U X% Aol
SUME7|2E O £22 FUCL XY 7182 Mt U WH 7|59 J5Y 458 ST, S50
HAste ol S0l BUCE XIS U 57m01x] o] 2% 0| X|2 7|& ZM MM BRSNS,
HP2] ok
HPE B0} QUi AFSRIZE HE 4 s MED MU AS MZ5H7] 93 24 Chta AU O
ob&2 HPO| Tt 22 X@ste 57t 714 0/H2 #8Y & YT HEEUY
HPO| MDY REE SYY EE NV BT HX|S THE HEN2 FOhJt U AYS HIR5H0] £7E
X| ERHOR ALGH & i RST MH|AS MAST WASHY BofsHs YU ch
0|2{5t SEES 57| YsH O] WA HHUME HPS| WSS QHUfsHE 771X £R SHS Y3ty
Ch. 25 HP Rr2|Rtet Z120] ST B&r W Aoj wat o|2{3H 2Ht ofof that 2&S X|HsHof BTt
o HPUIOIM TEY 2RI th3t 914 £28 0|1, W2 JHsE MEL MU|AS M7, W4, Tof 2
Bl 5Hs ol R RS S S MBHUC
o RE U MHA0| ChE HIN KIS LD, AW, IS 12|10 FRHOE A s AL
2 X JHer D20] o|2f3t XIFS Tasts Ol 0| M2 XIES Ty
o FOWH U= AES WD KUY UL HE Y Mu|A0| 4 L HAS0| Ho{AUUC
o HIYIISS SMEHSTHPRIZ L MH|A0| Ci3 HEE B2 JHsE YAOE BHHOE AL
& 2 =S gt
o MEHQIXI IS Y ATM HBUNL BAE NS
o HPRIE U MH|AoH BT K| 7|4 S MHAE Uele Aot Hee XI@sUCH

o WIMO OfE MY EE U RWS

>
e
Q'E
K
o
2
N
2
]
i
&

IAAPE HEQIY, B
g HE7H7t X9

Ho
s}
ro
oM
mjo
ojm
§I=l
oA
rd
0Xx
rx
HAo
N
11
ng
gal
>
N
rir
o
Eh
o
E,E
rir
=
08
o
gl_l
I
o
r
a

P
- d
S St AT 7= O ES F1 0| 2ES dlT HE R A=
% 5

76' = = (] L o= %o =
o Supoz Sate 4 UEE st 20| SHYUCH
HP= & HHOo|H H2H 20FE LT AI717] Yell THE == 2} & FoSHSL T 0] 2FL52 o7t U
L 0| SO ABE 4 U MEL MH|AS 47|, 44t U BOYSITE HPo| H24 SES X
stct
IAAPE 71O, &H U XIS M NIAIHS R HZE MEOAIM 2 &+ Y=F 510 M E7He d&S Zdt
shUCH 4 e MEHE HO{H hitp://www.accessibilityassociation.org|AM 22+ S U E|0| 71 &

A


http://www.accessibilityassociation.org

2|%0| x| 718 A
OITH UAL o) 2 BTE0| U ALZE TS0 LT 7SS AHBSH0] SAAESHT, KA
B3I, HAIT HZE 2 910{0F SLICE HPO A HP Lo} HP 17 % TEL{ete) Ha
dsp] oisl = 33tT USUL 2] 42 Qe WaJt Q=S st 24 ol &
M 450l E22 £ JIE X 74 S CHYS X9 7148 S HPHIES OIS 27 A8 E 2 AU
CF. Of Mehg stAIZE LR

AM8xF 24 AFe ot

71&2 AAMAS SHAY £ YSUCH I 7122 FHS MASD 7H, T U X% ASo|M S
g 7|25 ol 22 FUCLATRIY 712)5 Mt % M 7189 7154 458 S7HA17|D, RXIsH 7
Mate ol £20] =

O ATHIE SoIM MEHe = ASULE AT HIHE Sall 62 MES BotstH 220 Bt AHEXY
CEUEE R A U= 5 A0{0F gULE AT BIHE s X}AHO| A= MEH= 28
7
=
o

"'F

=2 N
ETI_

O

=
%2, HIR|2, A0IHEIS U 7|EF HE SOf0M A0|MAS HSHIL A5 S WS NS ESBIO
02| £OpOI M MMELICE AFEIX| UL 2HOIMAT} Q= NZE BIL WEE ABE & Y&UCH
Holo] Ze, M2 XA Y 44200 ciall 2olatol 27 Atstoll HEsHxl geld & AsUc

HP M| E0f cist B2Y NS

CHS Y= CHYSH HP RSO E3HE F2A 715 U XY JISEIRSHe 20| U3t HEE MB ey
ChCHS 2lAAL ALEXIS AHEoll 1% Xatet SH K| 712 715 ¥ MES MYt ol £80] HY

Ch.
e  HP Elite x3 - & 24 34 (Windows 10 Mobile)

e HPPC-Windows 7 T4 &4

e HPPC-Windows 8 -4 &4

e HPPC-Windows 10 H A 4
e 5 S o A A4 715 AL-8-(Android 4.1/Jelly Bean)

P
e HPSlateBook PC— % 4 7] 5 AF-&-(Android 4.3,4.2/Jelly Bean)

e HPSlate7 Bl EH -

M

™
ot

e  HP Chromebook PC - HP Chromebook %=+ Chromebox(Chrome 0S)o| A A A 7] 5 A&

o HP 3 - HP A =W A
HP RIE2| H2d 7|50l tist £7t X|o| 2Rst Z 5950|x|2| x| Zo|& HEsHAL.
FIHXNHE MY + A= YR TEY A SSUA(0)| CHE F71 3

=
e  Microsoft A4 4 H.(Windows 7, Windows 8, Windows 10, Microsoft Office)

e Google A== A <A % ¥ (Android, Chrome, Google 1)
ZFoll 3

° ATIA(Assistive Technology Industry Association)

]

1%
K
e

H A9 7%

R =

[

=2 Ol HH
=il g =
o X
I

FAR(Federal Acquisition Regulation) Z & 2| Section 5082 A1X|A, ZH2t™ L= QXA Fol7t Y= Argxr
o EFSAMII&(CT)0f cigt 2 M S OF7| sl 0= H2d ¢ ‘izl(Umted Access Board)01IA1 etst

FH
A
a
i3
41

57


http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www.atia.org/

[tk ol ZE0l= chget 0 7[s0 EF2t 7l EEY HEEE MEQ 7I5d 450 SHS
= g5 7ltt 25 Ado| ZetE o ASULL SF 7|&2 22EY 0 SEZ2TH L 2F A, € 7|
HtEE 2 20 HAFEH, S ME, O & HE|O[C|o{eF XbA| Zat Hi2iE HES ZE=U

c}.

24 M 376 EN 301 549
EN301549 EES 2 Aol ofs] HHAM 3
X2 MME|YSUCH O EZ2 4 HAM Q
HICT MZE 2 MH| A0 HEE 4 Y= IS

~
[e)]
=
=2
a
>
il
lo
oK
ok
!
ug
=2
)
rol
rlo
]
ro
|.|-|
44
N
|m
lo
N

e

=8 = M X|E(WCAG)

W3C WAI(Web Accessibility Initiative) 2] €l ZEIX M2 M X|E(WCAG) ¢ C|Xfo| et 7HetxI7t

Hd oA H|SHo] U= AL 24 AletS HO 2 SFA|7|= MO|EE Mt + JAEE £ .

WCAGE ¥ ZHIZ(HIAE, 0|0|X|, 202 R H|OR) Y ¢l SEEZ=20H M HoM 248 ekaey
20

mjo 0
=2
A

 dg ocood

Ch. WCAGE B UsHH| E|AESE & 00 0f3H3t7] 41 AHS0| H25hH o HURIAIA| &HA1S I3t 8
AME HZstyCt. EEgF WCAG 2.0 ISO/IEC40500:20122 &Q1E|f&U T
£5| WOAGE: A|ZHE, H2Hs, MAIE, oIX|N U NFSHE Fojvt U ALZOIL B4 27 AEH0| Ut
O[F ¥ AFSAPH AR5t W W20l et S HBHUTH WAG 208 F2 JH5E 2HIX0 S48
xZ&uct
o A9l 0|M(0l: 0|0|X|S| THH| MAE, 2C|20] XY, THFE0IM HSA U MY ThH| S H

2))
- s8

9| 80j¥(0]: 7| 2= FI, M ofH|, ¥ Ef0|Y, O] FX| oY H HMYE S= X2)
o 0|39 BojYH(0f:7t5Y, 05 7tsd X € £&F S Xa)

o ALY(C: XA 7|&nte| =&Y X))

Hofl 2ot HIAL 2 Y MO WR40| 0Kl Lo} HI YFUCLOHS FAAME F
a

L 9
e 3T
o HAAA
OS5t ALAM A A 4l al
8t H2Y a2 A E3
Che ZRE WOl I ¢E B M A UE Mol K83 247 © 2 YU
Br 23 ol oM 220| OpdUICk 0[2{3t ZXS HESO O HBELICE HPOIME SIE{U0H &
2E 4+ s BE L o2txo) tiet HAE XX AELC 0| Ho|X|2| SS0| Tk A Hpe B
= 20|5Hx]= a4t



http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

El
4o
~

° r_l ) °

AAPD(American Association of People with Disabilities)

ATAP(Association of Assistive Technology Act Programs)

HLAA(Hearing Loss Association of America)

ITTATC(Information Technology Technical Assistance and Training Center)
Lighthouse International

National Association of the Deaf

National Federation of the Blind

RESNA(Rehabilitation Engineering & Assistive Technology Society of North America)
TDI(Telecommunications for the Deaf and Hard of Hearing, Inc.)

W3C WAI(Web Accessibility Initiative)

M zuor =3 tistw, A 2] X[, Zof ME{(CSUN)
AAZM CEHE - hTi&, 5 ME
04| AE} st CAP(Computer Accommodations Program)

7|Ef Zof 2H i

0] =2 %H0 Q18 (ADA, Americans with Disabilities Act) 7| & X[ T2

IL0 224 H| =LA 2 Xl 2l Y| EYIA(ILO Global Business and Disability Network)
EnableMart

S = ZHol 2 & (European Disability Forum)

Xz 9 28 X2 x| U EY3(Job Accommodation Network)

Microsoft Enable

v AN = I = AC=
HPoo ‘T’_ocjcﬁ

x| 2ol

[n%

23 XY MHIAE FO|RE THs L,
o HZ HOH7t AAHY E= dl 6 I0| A= DH0| HP M| E 2| 7|& X L= H2Hol ths Z=0]
ol HoOo.
M- OT-


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

—  TRS/VRS/WebCapTelS A}235t0f (877) 656-70582 22|5 TMA|2. 2F A|7t2 YL UHE
QAUNXK[, 2T 6A| ~ 2F IA|(LHX] EEA)YYLC

7|E} FO) L 913 B H|SH0| Y= DHO| HP HIES] 7|4 XY EE W20 s 20|
A9 T2 84 5 SHLtE ML,

—  (888)259-57072 2O|5 ZAIA|Q. 2G A|7HS YR UHE| ZQAUTK|, @H 6A] ~ 25 94|

(X ZEEADYYCH

- gl le gl AlShe] = ALEALE Fol A8 BaEHIAIL.

(e

61__



https://h41268.www4.hp.com/live/index.aspx?qid=11387

AHO
e

A
ACO{RIE| 3L BHE{2] 4

B
BIOS
Setup Utility A|XF 43
HH =fel 43
AUHO|E 43
QOI0|E CHRZ2E 44
Bluetooth g|0|& 14
Bluetooth &X| 15,17

C
caps lock EA|S, AlH 8

E
esc 7|, Al 10

F
fn 7|, Al 10

G
GPS 17

H
HDMI ZE
Mg s
AHZ 20
HP 3D DriveGuard 34
HP DaaS(HP Device as a Service) 42
HP Easy Clean
A2 36
HP PC Hardware Diagnostics UEFI
Cte2E 47
AR 46
Al&Y 47

HP PC Hardware Diagnostics Windows

O2ZE 45
AR 45
MX| 46
HP Recovery Manager
29 22X 8id 51
HP Sleep and Charge 7|5 x| USB
Type-C SuperSpeed ZE, AlH 5

HP Sleep and Charge 7|5 X|-& USB
EZE 5
HP Sure Recover 51
HP Touchpoint Manager 42
HPE&£ 38 30
HP ZHFY i o
IMEIYHS 16
MEDHE 16
gdst 16
HP 23 0jCjof
=7 51
HP X| & Mz 56
HPEZEXt&E 2

|

IMEIHS 16

International Association of
Accessibility Professionals 56

L
LANG| & 17

M
MEIDHHS 16
Miracast 21

R
RJ-45(4|EYT) HE) EAS A
T
=

RI-S(UEYT) M, A 5

S
Section 508 M2 M #& 58
Setup Utility(BIOS) 2= 40

U
USB SuperSpeed ZLE, Al 4
USBType-CZE, HZA 22

w
Windows
ey 50
=3 0jgo| 50

NAS 22 XH 50

Windows 100j|A =28 H7| &t
7l 11
Windows Hello 19
Ar2 40
Windows =31, AFE 50
Windows &% 39
Windows 7|, Al 10
WLAN(EM HIEY3)
22 WLANEHZA 16
7ls ¥ 16
7148 WLANEZA 16
HE 16
WLAN 30| 14
WLAN QtE||L}, AH 6
WLANO|| HZA 16
WLAN ZX| 14
WWAN x| 16

,
el YK 23S & S5 7| 11
el Y 25 8 S5t 7|, Al
11
1 XY, W3 59
DY BE, HE 20,21
S8 WLANHZA 16
SR PS
SHH 13
CjAZ30| 6
UH 12
2% 4
S
7J|IEE HdY 7
R
A% 2oz 14
24 95 Yolg 14

7148 WIANHZ 16

| I

& oro[3, A2 6

WE <A 7|THE, AE 10

dl £7t= £27| HX|HHE HA
X 25

HEX{IN HE 15

HEH{I X 5

1=
0

61



MO ME BS SHH 11
e =3 11
c29 1
AL 11
AL 28
Ald 10,11
A7 12
UAl ™MK 11
KAH 11
F|HE 4iglo|E 11
stZy| BE 12
SHH Y] 11
3tH o|OjX] M& 11

5 &1 RS2 HAME HA
X 24

5 &7 Y7| HX[THE HAK
24

5 &o1E #d/EA A eE 2
X A3 MAX 23

Ejo|H EAG, AE 5

gA3 Ha 2AZEQ0f 34

A3 X2t DS ATDEYN 34

11,12

=

g|0|&
Bluetooth 14
WLAN 14
a8 14
SMolE 14
MH|A 13
UHHS 13

gar FH2d 58

a
EITHETE
IMEIHS 16
MEID®HHS 16
25t 16
2 A T
2MUYEYT, Hot 42
2H UEYT0| HF 15
SHHE 15
24 95 #olg 14

2.4 Hlof
HE 15
28 HH 15
24 ENS 15

0j7He siEfal 32

=]
HiO|2{A Wl 2 ZEQY0], ALE
41
ursle] ATEQY0 41
HHE{ 2]
o7 e 32
2™ 31
HiE| 2] &£&F oE 31
HIE(2] S5 AEf 312 32
He "op 31
371 31
HiE{2| 2% oEf 31
HHE{2] I oEf 31
HiE{2] M3 30
HHE{g] ®H, &7 31
HHE{2] ™ 31
it 50
el W=7 50
HE
HE 9
Hot Aol A% 42
23 50
HP 22 IEJM 51
USB Z2jA| E2lo|H 51
A3 51
ojgjof 51
=7 0/go
HP Cloud Recovery Download Tool
= M85t THE7] 50
Windows =& AI235I0 OHS
7] 50

HDMIZE 20

USB Type-C 22

2M CAE 0| 21
H|O2, A2 20

A
AIRE. QO &X
AMR2E MF AR 20
MH|A 0|2, 57| 13
AX|
HOt 70| E(ME AFQY) 42
ME|E AT EQ0f
37| 3
N &7t 27| HX | E HA
X 24
N &7t2F AQ0|Z HX|IHE HM|A

X 25,26
AZEQOf
A3 ™Ma 34
gA3 =2t @2 34
7| 3

ATEQY0 Y WE WY 42
ATEY0f Yo0|E, BX 41

AnlA
NE 9
dad 19
AL B8 ST 11,12
a2
=2 X

=2 FtE 8 5

AMAH S XH, US| 50

02 o
fol

Setup Utility(BIOS) 40
Windows 39

olS A2 39

202 19

HDMI 202 21

25X 11,12

AMEM™ 20

A7 19
s=M 20
== 19

e £YH(EEE)/202 Y0}
0|3) 28 M, Ay 4
ol Fe, AS 32
293 MM Mo 15
2 HP PC Hardware Diagnostics
UEFI A&
AR 48
ALEXH Eo| 48
= Hlyo galstr| 37
SM HEYA(LAN) 17
X
gA3 ™2 34



2 34
to[H Hco|

£
g5HX| B AIAY 29
U WS, YEE 13

AN HX| SE 7| 1
Y2 MY 53

X
IS Ed 54
A S5 7| 11
I_IH
RJ-45 (U EYA) 5
HEY3I 5
2O SYHEIEE)/0 oY
(ato|za) 4
M
HiE{2] 30
e 32

My He 28
HEHE AE 9
MY 48 A2 30
T3 Of0| &, AFHE 30
HH HYE, AH 4
HHY BEAS, AE 8
Y BcE
A|EH 28
=2 28
HM U X ™ 25, AR 28
HM Y X W 2 A 28
Hz2d 56
M 23 Are "ot 57
HY HXWE
A2 23
Y HX|E HAX
Ul &7t £27| 25
S &I RET| 24
S &Y 24
N &7H £27| 24

Ml &7t AQt0|Z 25,26
& 3|
StERO 3

HEI| W™ 55
HEO|SYLHS AHAFH 13
e

RJ-45(L|EYA) AEf 5
Z2 29
2,88 40

X 7| &(AT)

#M 57
]/ 56
x
O Y =E
AEF 29

AIEHHHEI2) 918 AEHY B2)
31
= 29

3
7tof| 2t
AR 19
A 6
Jhulat ZAIS, A 6
e, MY 4
AFH HYst7| 35
HEEH 17| 29
HAFEE stz o4 14
ZFE 28 37
ZARE 3457
A&H 50 37
7|
esc 10
fn 10
Windows 10
EX 10
sta7| 2E 12
CISRE PUH RS

35,37

E
EX| AT K AF

st &1t I 26
B XTI

o 7

A2 23
BRI 2 EX AT HAF

23

=27 23

T &0l Ed/sa 23
EX|IHE AR 23
HXIHE Y, AlH 7
B X|I|E X AX

Ul &7t £27| 25
&1 27| 24

=
FENH Y 24

Jm ofm

M £71% £27] 24

Ml &£712 AQt0|Z 25,26
E3,ME 12,13
=71, A8 10

K E
|m

HDMI 5,20

HP Sleep and Charge 7|5 X| &
USB Type-C SuperSpeed £ E
5

USB SuperSpeed 4

USB Type-C 22

ZE A

HP Sleep and Charge 7|5 X| &
USBEE §

EMNS

ACOIEE % HHE{E| EAS 4

capslock 8
EzglojlH 5
2471 8
S|

o 8
|3_<| hl':n'"ﬁ" MM g7
O3 3 2ol YUHI0|E 35

ot &7 2I| BX| 23 N

X 26

sZIJ| ZE 15
sZJ| BE 7|
SlEM, HE 20
JEE AHE 19
SHH 871 S5 7l 1

st ojo|x| Mgt S5 7] M

12,15

63



	시작하기
	모범 사례
	추가 HP 리소스

	컴퓨터 정보
	하드웨어 찾기
	소프트웨어 찾기
	오른쪽
	왼쪽
	디스플레이
	키보드 영역
	터치패드
	표시등
	버튼 및 스피커
	특수 키
	HP OMEN Command Center
	동작 키

	밑면
	뒷면
	레이블

	네트워크에 연결
	무선 네트워크에 연결
	무선 제어 사용
	항공기 모드 키
	운영 체제 제어

	WLAN에 연결
	HP 모바일 광대역 사용(일부 제품만 해당)
	GPS 사용(일부 제품만 해당)
	Bluetooth 무선 장치 사용(일부 제품만 해당)
	Bluetooth 장치 연결하기


	무선 네트워크에 연결 - LAN(일부 제품만 해당)

	엔터테인먼트 기능 즐기기
	카메라 사용
	오디오 사용
	스피커 연결
	헤드폰 연결
	헤드셋 연결
	사운드 설정 사용

	비디오 사용
	HDMI 케이블을 사용하여 비디오 장치 연결(일부 제품만 해당)
	HDMI 오디오 설정

	Miracast 호환 무선 디스플레이 검색 및 연결(일부 제품만 해당)

	데이터 전송 사용
	USB Type-C 포트에 장치 연결(일부 제품만 해당)


	화면 탐색
	터치패드 및 터치 스크린 제스처 사용
	누르기
	두 손가락 확대/축소
	두 손가락 밀기(터치패드 및 정밀 터치 패드)
	두 손가락 누르기(터치패드 및 정밀 터치 패드)
	세 손가락 누르기(터치패드 및 정밀 터치 패드)
	네 손가락 누르기(터치패드 및 정밀 터치 패드)
	세 손가락 스와이프(터치패드 및 정밀 터치 패드)
	네 손가락 스와이프(정밀 터치패드)
	한 손가락 밀기(터치 스크린)

	선택 사양 키보드 또는 마우스 사용
	화면 키보드 사용(일부 제품만 해당)

	전원 관리
	절전 및 최대 절전 모드 사용
	절전 모드 시작 및 종료
	최대 절전 모드 시작 및 종료(일부 제품만 해당)

	컴퓨터 종료(끄기)
	전원 아이콘 및 전원 옵션 사용
	배터리 전원으로 실행
	HP 급속 충전 사용(일부 제품만 해당)
	배터리 충전 표시
	HP Support Assistant에서 배터리 정보 찾기(일부 제품만 해당) 배터리
	배터리 전원 절약
	배터리 부족 상태 식별
	배터리 부족 상태 해결
	외부 전원을 사용할 수 있을 때 배터리 부족 상태 해결
	사용할 수 있는 전원이 없을 때 배터리 부족 상태 해결
	컴퓨터가 최대 절전 모드를 종료할 수 없을 때 배터리 부족 상태 해결

	미개봉 배터리

	외부 전원으로 실행

	컴퓨터 유지 관리
	성능 향상
	디스크 조각 모음 사용
	디스크 정리 사용
	HP 3D DriveGuard 사용(일부 제품만 해당)
	HP 3D DriveGuard 상태 확인


	프로그램 및 드라이버 업데이트
	Windows 10을 사용하여 업데이트
	Windows 10 S를 사용하여 업데이트

	컴퓨터 청소하기
	HP Easy Clean 사용하기(특정 제품만)
	HP Easy Clean이 설치되지 않은 컴퓨터의 먼지와 찌꺼기 제거하기
	원목 베니어 관리하기(특정 제품만)

	컴퓨터 휴대 또는 운반

	컴퓨터 및 정보 보안
	암호 사용
	Windows 암호 설정
	Setup Utility(BIOS) 암호 설정

	Windows Hello 사용(일부 제품만 해당)
	인터넷 보안 소프트웨어 사용
	바이러스 백신 소프트웨어 사용
	방화벽 소프트웨어 사용

	소프트웨어 업데이트 설치
	HP DaaS(HP Device as a Service) 사용하기(일부 제품만 해당)
	무선 네트워크 보안
	소프트웨어 응용프로그램 및 정보 백업
	보안 케이블(선택 사양) 사용(일부 제품만 해당)

	Setup Utility(BIOS) 사용
	Setup Utility(BIOS) 시작
	Setup Utility(BIOS) 업데이트
	BIOS 버전 확인
	BIOS 업데이트 다운로드


	HP PC Hardware Diagnostics 사용
	HP PC Hardware Diagnostics Windows 사용(일부 제품만 해당)
	HP PC Hardware Diagnostics Windows 다운로드
	최신 HP PC Hardware Diagnostics Windows 버전 다운로드
	제품 이름 또는 번호(일부 제품만 해당)별로 HP Hardware Diagnostics Windows 다운로드

	HP PC Hardware Diagnostics Windows 설치

	HP PC Hardware Diagnostics UEFI 사용
	HP PC Hardware Diagnostics UEFI 시작
	HP PC Hardware Diagnostics UEFI를 USB 플래시 드라이브에 다운로드
	최신 HP PC Hardware Diagnostics UEFI 버전 다운로드
	제품 이름 또는 번호(일부 제품만 해당)별로 HP PC Hardware Diagnostics UEFI 다운로드


	원격 HP PC Hardware Diagnostics UEFI 설정 사용(일부 제품만 해당)
	원격 HP PC Hardware Diagnostics UEFI 다운로드
	최신 원격 HP PC Hardware Diagnostics UEFI 버전 다운로드
	제품 이름 또는 번호별로 원격 HP PC Hardware Diagnostics UEFI 다운로드

	원격 HP PC Hardware Diagnostics UEFI 설정 사용자 정의


	백업, 복원 및 복구
	정보 백업 및 복구 미디어 만들기
	Windows 도구 사용
	HP Cloud Recovery Download Tool을 사용하여 복구 미디어 만들기(일부 제품만 해당)

	복원 및 복구
	Windows 도구를 사용하여 복원, 재설정 및 새로 고침
	HP 복구 미디어를 사용하여 복구
	컴퓨터 부팅 순서 변경
	HP Sure Recover 사용(일부 제품만 해당)


	사양
	입력 전원
	작동 환경

	정전기 방전
	접근성
	HP와 접근성
	필요한 기술 도구 찾기
	HP의 약속
	IAAP(International Association of Accessibility Professionals)
	최적의 지원 기술 검색
	사용자 요구 사항 평가
	HP 제품에 대한 접근성 제공


	표준 및 법규
	표준
	명령서 376 – EN 301 549
	웹 콘텐츠 접근성 지침(WCAG)

	법규 및 규정

	유용한 접근성 리소스 및 링크
	조직
	교육 기관
	기타 장애 관련 리소스
	HP 링크

	지원 문의

	색인

