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MR WLAN 2R T Z2FRIPIVER WLAN, RASRTERAZZAB. BARDE, AR®E
T—#, =REX.

B i%: tnSRRFIL WLAN, MISABERTEERE XA MBREN ANEER,
B iE: MRGBEINEERI WLAN, i5:
1. ARB|BHESELNRNZRTE R, ABEEFITARSEH Internet IRE.
- EB -
BERESE LRGSR ER, AEEFMEH Internet IRE.
2. HEEHMEKREMD T, EEABEMILEARL,
3. EFIRERNEREME,

BRE2ET—TERSIER, STNRTFNER, AREXRIINE, BTNUIRKOMEE
538

3. RERELIORBETEE.
BLUERR, FARBLESERAMNNSRTER, HWERSMANRE,

B i 1R WLAN OSEIIA T, MBS EIERIREME FIgS @RS (MIBEME ) TS
7, WLAN EERRNAXER (X&ESHERER ) SBMAE.

M HP B EH (XPRERS ™M )

ZRIHP B RF I ENAE T WRDEFRSNZT. ERNEERNMNEPERE, MTENEL
HER Wi-Fi R EEEBLL R B AMZEEE Internet, RIXEFHIMFHAEFTEZTATNE.

fZFTRERR 2 HP RS RN B W AR IR IMEI #1/3k MEID 45 S 7 BERUE R RN R H RS, U4 S FTREENTEit BAAYE
BB, FHHER., EENRANEETREENRE L.

_ ﬁ _

1. FEESEPEERRESKRSELR.

2. EEZRMLEH InternetigH,

3. TEMSEH Internet BRI FR, EIFBIHIE, ABITIEBRIED,
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3. ERRERME, AREERRE.
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SMERIER, SENTEREEEER+IEE,

BRI BN AT EEA R BB RNERFTRAVED S IR EERINEE,

{sE FA i RES 2 N AES

B ipiz: AAREIRD, itEHLTFERRSH, BEERSREE. N LRI RS E
ERIEIE (BMERRENE ) , HP MEWEEBHIHENN, RESRRIEMIFER. SEHETE
M—ERITH, WHEANEER,

mic: NELEMMOARETER TR, RASMFMTERINEREZREROKE, ERIEZ
FABREEBSNIMEN R R, BENREMNER,

Windows EBEMATIRERTS, BN “BERR” & “(REE” .

o ERE—LTIFFDIRS—EBRANEERENENERRE. TEREFERNTF, FIEEBRERET
fF. HAFNEMEER. WEFAER, BB E 26 01 S FE HEEIE,

o (REE—HREMEETEREH I EN KDL FERRSH, FEDBDRERES. EMRERES
T, ZABENIEREINMEXGR, REXATHEN, WTFNEDRE. NRFAER,
B8RS 26 TREFRHKIE ((XIRERSD &) -

RN 0 i REAR

1 e] LAEIE I TME— 75 S iR nh RERR -

o MUXEIZFFIRRE, WBIRELR, ARIEFER,

o KRS (XRPLTR) .

o IRRERPVE ([XPREPDFME) ; BIAN, #R fn+f1 T fn+f12,

o RER—THRIFRE (XREPHTR) .

7] OB LA TME — 75 TUiR AR -

o RER—TRIRRH,

o WMRIHENMEXA, BHRERTRRE (NREBLTH) .

o REEINESR ((NREFITH) .

o RELMER (XPREPDFR) o

it ENRHERRN, RERETECHELIERNRS,

B i mRERBEHERNESEMHNSEN, WAGEA Windows BB, REZEEEEELEL
TR,

RENFIBLHLIREE (XPREBS ™5 )
B RRER" , AERAREDONE, NRESE ML EER.
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1. ARSTREEG[EE), AREEGERET,

2. HEEERP, EREEEFERENDE (HATRRTAAR) .
3. BAUBEEUTANZ - REERIRSRIMNERIRERMRIE, REBURTEMERNSR:

o HFERA—EHEMEBRRANMNSRE (HATERTEMR) Th, EFRBRET
B, REEFINE.

o [EIRIRH ((XPREPZD ™M) —EHEMEBERANNSRE (FHAVERTEMR) T3,
EIFIRIBIRIRHR, ABEFINE.

o HF (NIREMD M) EHEERE, EWERENSEFRE (BAVTEET RS ) T, &EF
RASFH, AEEFINE,

o HERPEEENINTTRAMNRE, AREXNRETH, IENESIEE,
BTG RFREE, TRRRIRRE,
4. EEREFEN.
A ERNKE, BEREESEIPEANGE.
A ERUEMAE, BRER—TRIREH,

B it mREERERHMRNESERHNSEE, WAFBA Windows BB, REZEEEZEEIEL
I{rRIM7S,

Xillit H

7 tpiz: TEMENE, REFNEBEEER, BRESRELIE, BXATE,
“RKH" FLBRAMBITANER (BREERR) , ARXAEREMITEN,
MRZEBRK—BEEHBAERITENBEARSE LIMERER, BXAITHEN.
BIR A Windows XH& <,

B i#: mBHENLTFERRSIMBRS, WSFTETRER— TERREEHERLMNE.
1. REENIEAXTDMBITANER,
2. GEFRRE, ZEBERER, AREEXN.
MBHENREMLN, HEBRLEERLRXNEE, BRIFSXNTERLE:
o R ctri+alt+delete, EFEMBRER, ABEEFEXH.
o RERFKEHAZEL 10RH,

o NMREBMMENEBTHAPERNEM (XREBDTH) , TEAFTENNIMNEBRR, AEE
ETEH,

{i& F /8 i ] 4 40 FB iR B I

AR E 4R E fIF Windows {E554= L, {ERBIRERARELDBEFZEAEERWAIRIRE
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o ETERMHNKEEESLL, BFEHEEERE [N L.

o B RIEER" , FARDEREET [N AREEERER.

ARANERESER I ENSAERBHE, TRKEIMNEEFRHB, SRBEERI™ETREMN,
MRBEMEHETEGR EAREER—FHEE,

kSt FaiE R EE

AEE ATRHOBENRSEE, BHERETENRMNET, HP RIS H Rt M HP IR
B,
SHit B PRAE R BB BRSIMERIRERN, HARRBERMRE, St ENLT AR
SBEFIMERIRR, THENPNRBSEENE. SRBBETRITEFEN, HENBET—
FHB.
REFFEELE, HENLETHER. BRRE, ERITENNIMDEESMAEMTE, 1HEHN
R Em BRI,

B if: YmiAFsMNERER, ETRREAEMIRE, UWTERtRE, BOENT ST NEERE
HRZiEHR, NTHEBEBEE,

fiEF HP IRFEINEE (IXPREBSI ™ & )

i HP RFTINEE, B AREAZRITENEBERTB, TR EUEIEE +/-10%, RIBENITE
MBS ENMHR HP RRERER:E, HPREFZBR2EUTERZ—HZMHIERLZ LN FRE
H:

o SHMRFRBEE0E 50% ZiEk, BRE 305 45 DHHNRERTERIZEREN 0%, B
AEURFERITENES,

o HHMRRBEEN0E 0% ZiE, BMRFEAET 90 DHHIITEAFEBEIESEM 90%.
E(EA HPIRFTINEE, BXRAERTHEN, RERRRERFERFERIER T EMNMIMNERIR,

ERHEEHEE

ESERNAKREEARSLL, BREHBIREDG [ L.

{E HP Support Assistant EIEE (XIREBP =R )
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EHaEMER, BRTUATIRE:

1. TEESEEEED, B support, SAMGIERE HP Support Assistant K F,
- EE —
ERESE AN S ER,

2. ERURHIRSEE, ARTISERESIEE P BBEE, MR “HP BHKEE" BrNERE
i, WHRAEPXHE,

HP Support Assistant I2ft LA TEXEMN TAMER:
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e HPEEMIEE
o HBXREMER MK FHEABNSENGR

T HEBEE
EfEETREMEARELERSM, BHTUATERE:
o REETERRE.
o  TMERZLREEHXA,
o HFARBAIMNEEIRNAMEAIMNOZENER, WEKE USB iRORIMRERIENES.
o Bl FEIRNLIARAMERRIMNENETR.
o HEMTFHRIMFR, BERXIATEN.

B EEEESTENRR
IR HHON — IR, MENEETRATELRORS, WELREUTHER:
o EBIETN (RREBHTR) EREETRSTETL,
_EE_

o FIREH [HE} ETEMBEERTETZOEM,

B if: GXuREGNEMER, BB 27 F1H(E A B iEE R RS,
HENERMEE™ERBHNTATRE:

o WMRFATHE, BHENLTANSERRT, WitENSBEEMERFERRT, REEX
M, AEREXABEREFHER.

o WMRBEATHE, BitENLTANKERRTE, WitENSBEIRE.
RREBEETERER
SBEIMEHENFREBEESENER

BTINE—AHERITENMIMNEEIR:

o XRRIFESHH

o  AIENERREHT RTR

o M HP WISERYFTIE RIS EC 23 M4
SEAHERRRRBEHEERENRR

FREEABOIE, RAREXEATE.

Sit B EZB L NERZRBHEES ENRR

1. BRARBIRERRERD T ENMIMNEEIE.

2. BN R ARIRE IR R,
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ERUEBARE, 2N EBMTEBFRE, 1BIE1T HP Support Assistant R FIFRRY “HP BBithi &~
(XPREBD &) -

1. THESEEZEDR, B support, AE5%IF HP Support Assistant [,
- EE -
TRESE LIRS BT,

2. ERURHIRSEE, ABTEISEREIDIEE P BBEE, MR “HP BT " HRNERE
i, BREFEPXH.

ARPBCAABZERILTRPRIEM, BIRRERBBTESZMFRETE, MREWLETR,
BRAEZFFE L.

KEIMEHIRBRBIEBETT
ARERIMEDRNGEE, FERENSRRFRMN (RERE) B,

Sit B AR RN BIRE R SR SN R SR BT REREIIMZBIRN, HEHA
S fE AR,

AEE ATRORLRE, BUERETENEMNZRERERES, 1P RANSARRRRERES
EL M HP M SERISRE XA BIREE 23

AES! TEETHLEATEHRNBMIEE,

HUTEREZERN, EEITHENERTIMERIR:

o TENJEEMFERRSIRUERIHAY

o TERRFMAFRMM

o TEEFAYS BIOS Y

o MABRSANEER (NRELSR)

o HEHENENNBEEERNBETHERREBERER
o HRITEMINSIRMER

Wi EAERR B SMERIRR

o HBtFFIATEEE,

o REREIRS.

o N W) SR LT,

B A SME FIRAY -
o HEMNMINREIEREIR,
o REREANRENUTEEEEE,

o N W) SR LT,
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7 HIFITEN

ERHITHPTRETENRBRESTRRE. AENATUNERUERFEERFNHUESFES
IR, aRHTERRFNEDEFNNEA, FRITENANSRNET (k) tENNRET.

= EEE
BN E BT S PERSNRENES TAEMRTAPES, ARSI EOEE,

EREERRERER
HP IV ERHARH ERRFRERERRNR (ZVEH—

B if: AREERARNSE LETHEREBEER,

BiRTHERRBIERR, BRITUTERE:

1. B ENEERERRER,

2. HESIEHRREPR, BA “BREE , AREERREEMNMGIEDER.
3. RERSLRRERTERE

BXRHEMER, BhHiMERRZIEREFREEED,

ERERFERER

gimmﬁE&FEEE%@%LE?TMK@W@M%%K#Hﬁ&ﬁﬁ =i, MmfEitBNES
L{TO

BiaTHEFERER, WRITUTRME:
1. EESEEHREDR, BN “HE” , AREREREHEE,
2. RBRELRRBRTERE

{5 F HP 3D DriveGuard ( {XPRER3 7™ & )
FEREUTE—ERRS, HP 3D DriveGuard #FILIRERHEEHIESEKR, DAULRIFERIRNES:
o IHENEE,
o TEFEHMERRN, BiEREXRANITEN,
EPREGELZERAA, HP 3D DriveGuard ELiLER RS IF 81517,

BY i%: (NABNERIETES HP 3D DriveGuard {R1F, RETERAIEN QS rhalEEE uss ¥ M RIERIR
ENE2AS HP 3D DriveGuard {#3P,

B i*: BTESIERNER (SSD) R EMDEM, EULARTFEE HP 3D DriveGuard,

iR % HP 3D DriveGuard A 75

FERIEMFTRM/FRERIRNEBRER (RO R ) PHRERDRWREFL, HENLER
BaERiE AT SN EEE,

REMERE



EHERNEDER

HP BN B EREFMBNEF, EMTUBRRSHRE, HitEHFRMOINENED., 4
g RENER AT RELEIRFIM A T RIMAVERRYE . RESMOEDER, BT ERIFAR

iBiAIa http://www.hp.com/support & HP 2R 1R EIRB PR FTIRAR, LESh, SEMENTEEEHAIH
AU 2 B EhiE@ .

MREREEHENERFNRDER, BREBUTRAHRTRE:

1. TEESEEERIED, B support, SAIGI%ERE HP Support Assistant K F,
- EE -
ERESE EA9IN S EBiR.

2. ERBEMECKR, EEEMEN R, AREREEEHRNER.

3. RERELARBHTIRE.

b ha =t )
AT BRI TP B R S AL
. TABRNEERSE
. KEBHBSHER
. REFETEEEARE (HHEEHT)
. RS

AEE: BREATEXARTTENNEESEEASRES. NRETRELMEETREETIN
REMTRUEN, BEETRNKD, RRTFEPAEFER. AR, [HE. SRk, I35
ts., alHMBRSCSMBERNERD .

MR (NEM ) TRSUMHITEN. BENERER, REFAMFSETTERINNENRP.

BRBATHHNERLEMEEERTEN.

AES AFLERERRAAE, BRESTET ENIT R EHTERE,
1. XKiFtEA.
2. BAARREIR.
3. BAARBRIRIMNELE.

/N\EE: NABIEYREBAHEERBRIR, B2 ESHRGERBBEEMTENRA L, WRERE
MEIRAEL, WAIRERKABRFAEAL

i o
ERARR. BETIERNREFETANTATRERRETRE. EXATENZE, BRERTRE
EFiE,
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AnNEainEs

EXNMEMNSHTES, BEAEG LARWMETARNBAFERNANRE, REERATESEN
—RIEEM,

B it EEEM0mE, SNEE s S REmERS RNRE.
mmiiRtR, BRIEE (XRP2)

A s ARERERRANSAGNRE, BNERARLEEERE, RLBTELERANNERE
EIRAERELE,

/ANEE: ABIEYAEBAMFERRT, TERREBNERZERIER.
o  ENMiER. RENBEMHTES, BEAERSLARWETIRNBAFERMANREK,

o AMLEEBMEABRANERE LNRE, HEMTAY, BEAFEMKEXNEEES
i,

it BN LT EREET SN
MRpFEH T EARTREETEN, BREUTREREEERE.
o NIEWELRTAEFFITEMN:
-  BERSHESMEIEDE.
- BRUABEAENMMARMNENEFR, flNEE-R,
-  XARmMBEIMNEES, RERASENNEE.
- KMAEM.
o [ENEFRESMHES. SHERNSHEND FFR.
o RTEHRTEY, BRI BIFAFRIFER, BORHESHMTE-EDEENFLE.

AEE: ABLRHBEMIRT. BERANZRESAENGSTEINRRSSNERAR
wiEE, HEFRTFMRNNGEEIFREAMZEEEANE X ATMT2HWE, ATIHRF
B2

MREAETTEDEATEN, BEEBWRY L E, RhSSNONAFERTEN. 9 F
TTRPIHEANNER, TRAMZEQ8AETSETRME,

MREZE T ENAR RN, BEREINMPERR, #EERRME LA 2% .

ERERRRUERSRILERALL LS, KRITXLERFINAETES: WL ERE 205
BM@HE, NRERBE, WRAEBHENTLRENERAME, B EEAIT R
], AEBAF.

MREELERIT, WEMHE THIENX:
-  ERBRSFTER/MERH T EAEREXIE.
-  TERMEAENSTER/MMRN T ENERANBRAMELSNER. BE MEMREKE

ERRESBMAE,
AEES S, NRIESRIFMORE, T R B SR EREE R
i EHLHE,
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8 HFIFEIITEHNMNER

HENNZEN TFRIPEENNENE, TEMEMTAMEEXREE. Windows RIFRSA, HP AR,
Setup Utility (BIOS) AR H =AM RMAITER MRS RIENRIFTHENRES MK (20
mE, REMEMRENEEAB) .

BY % fmeoitEAL L AR IR E AT R LR 2 TNEE,

{E FH 83

BRRRERN—AFF, BTFRIPHENGENELXRS. AEESHEBNER, flm, 5X&
BitENN, RF2EXREBIZERAFPEBLARIPTEN., AITE Windows AakitEHl EMZEAI HP
Setup Utility (BIOS) i B H 15,

28] LA 9 Setup Utility (BIOS) TNEEFN Windows Z £ RIPINEEIZ B HENZHE,
EQRNFREERR, EEEUNTEN:

o  ERVHENMBIENNE, BCRTESTEHB, AREERETHENZIMITEMUE, BIAE
BEBREFEEN LR M,

o THRIREBBE, SERERZENEK,

o EELE=/HEHR—REED,

o EBNEBEKED, EN2EFE. K. FSHHFE.

o  TERERNTENZEEHEZE, FERHMEOXMG. MERNBXHE, AEHRMESEBLE,
F T #E Windows B8 (MABRIPFEFED ) NESER, BRITUTRRE:

A TEESEEZRIED, B support, SAG%EF HP Support Assistant i F,

- EE -
ERESE LRI S ER,
%8 Windows B3
7 8-1 Windows B33 B R Ih4E
=B e
FAR&H RIP3T Windows FI ik P EI1a),
EEARB RIP It BN EE AR N BHAIE.

i¥: BRI AEER Fikinl Setup Utility (BIOS) AIE.

3 F8E RIFENHENMGER



i& 8 Setup Utility (BI0S) % §3
< 8-2 BIOS BB R INGE

B Ih&E
EEG TS e T)XifiEl Setup Utility (BIOS) AT, HMNIZE
B
o WMRTICTEBAE, MWFiEiAia Setup Utility
(BIOS),
FFHLES o BRITAFERITENN, ©IWMNZEB,

o MRTICTANEB, WEEITARERITEM,

ETE Setup Utility (BIOS) iR B, B EIE A BB FHER, BEMITATIRME:

7 1i2: 1 Setup Utility (BI0S) T EMAT, BARSMIL, (EMBRYETESHENTHEEST
1%,

1. [B&D Setup Utility (BIOS):
o NWFHBEATEM L FAREM:
A fTASEHRRDTEN, REFERT esciB, RFRM0E,
o XWTFAHRBENTHREM:
1. fIANERTREM, ARREREBABTERAE.
-
TR ERFIRBM, ARREZRERNSTERE,
-
TR ERFIRBM, ARREZRE Windows I,
2. R f10,
2. &R Seaurity (£F) , AREKRBES LRIRIAZTIRE,
BREFEN, BEMRIERR Exit (JBH ) . Save Changes and Exit (REFEEXHIEE ) , ABIERE Yes

(),
BY if: mBMmERELRRERREINER, WSREER enter,
ENRBMitENGE, BHNERTEN,

{5 FH Windows Hello ( {XPRER =& )

EERERIBLSOABNBIHIIMBEGLN= R L, BAI BT BHENFIEENEBGL, FH Windows
Hello #1T& R,
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% & Windows Hello:

1. REFRFIRKE, BE. WPRRERIED,

2. ERNEBEB, WIEFRNM,

3. EEAN, ARERRBRRE LRSRBEMEAIEXELESR ID HiZE PIN,

r mig: RIFLEQBRIAE, LN, BEREEEUARNE DERFENS I E,

B iE: PNRKERERE. BARENNYZ. ZESFEBIHKRFN, FEREIFENFS
Bi%iE,

(% Internet Security X+

EERTHENHRI B FEME, WA Internet BT, ZETRBHENRBETENRS, BRRENHE
MELEMPT . AHEFRIPETEN, BTSN LT RESME RSB RS ANIEIEERT
FAhR Internet Security . A7 ERHAMAIMNASMAMRZENGE, BARNERHRZRE.
BANBNEARTARZERG, HRFEECREEWIRG, NEANTEIRMESEERF,

fER GRS R

HENRSTEISBERF. SATASRFERATEZSTRLEERZT. MRS TGN S
ABARSHARRRS, MEATERSER TILEEZERSEMAIHRIF,

AT LML RRMLZMNRS, LARNERHRSNRGE.
BRI BN LR EMRMASER. BANRNEERMENHRSRER NIt BEHRMEEEARP,

BXITENBRSINFAREE, BEEFSEEEER, BN support, SAGI%ERE HP Support Assistant il
mo

_EE_
ERES = LIRS EfT,

fE A IH R IGR &

Fh NIRRT Bh LSRR M BRIRTERAE, ANET AR ERRET BN LMN/ENE LR, B
ALAREHMRGNEAS,

ERT LB B MBI A
o ETFTENKMAE — ARIPRR T X AERERT B,

o  ETFTMEMMHAE — RREDSL (SRRAKFHMBRAER) MREMZZE, TRIFIZMEPIME
i+ EHL.

RALRRTIHANER, MARLAANBRENSZILGRE, A5 HRAPEXHNRZRERMAILTL.
EUAFEXERENBRIEDWE L,

REBEVHE

it B ERZEKK HP, Windows MIE=ARENIZEHEH, MEYUEREREMRESRAIELE,

¥ mi2: Microsoft &RIXEX Windows EHER, EHAEEERSEM. NIFLIHENBRESN
RZIRZ2RA, WHEWBEREBIENZ R Microsoft IR EEH,

B LR IR BRI RRIXEE
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ETEYENRE, BRITUTERME:

1. XEEFRRE, BB, AREERERNRE,

2. %3 Windows Update, ARIREBRET LRIRAZITRE,

3. ENNRREMOME, BEESREDR, AGEKRBRELIRBHETRE.

{5 FH HP Device as a Service ( {XPREB ™= & )

HPDaaS REFZMITHMRAR, IFERWEMMBENFRIPEARSE, HPDaaS BEIFHRIPIRER
SEERHMEME, BRRSNETRR, HENETHEEEETERZZINEZ 0T LAVTIE,
B MRIERTHHZRZURMY., HEEANATHEBERAR, IRRGEEGESNEFTHE. X
HAESE, 5619 https://www.hptouchpointmanager.com/e

RIPIZRY T XM S

fEIRE WLAN SEiBIREAE WLAN BT, 1530 ERREMFRIPINE, UMIEMAKRSENIER BHRIENH
&, ARG (RR, WMETAE) PH WLAN IR R RENRERIP.

HHENREMNRAERFNER

BEEHSOREGMNAREFMESR, MIHLEENERSREHLIMRGHEHMIERE XA ZKFIRIA,

ERANERNZEHRIPAH ((XPREBD ™ )

ZRERPLHD] (RPWRWE ) WENETHEL, EATEERTENEZRFIIRFEIXRTE. BERRE
FRIPHBOER BT BN, B EFERAVRBETIRIE,

{# FH HP Device as a Service ({XPREBO =S )
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9 {#H Setup Utility (BIOS)

Setup Utility SRE RN/ H R4 (BI0S) RHEIZ A LM AEMANB LSS (NEEERDE. ETRE. &
2. BIRMITEIN ) ZiEfi@f5, Setup Utility (BIOS) BSIUATIZE: RESEER, HENBEDIR
F. RGRERTBAESE,

B : BETHALERD Setup Utility, BRI ENSFLFEEAER, RESAERESIEELR
R,

[B}) Setup Utility (BIOS)

/NGEE: 1E Setup Utility (BI0S) AT B AR, BARSMIL, (EAEIENETHESBHENEEEST
1%,

A FTASERRBDTHEN, RRREE—T 10,
- EE -
TARERBDTEN, RFERK esc, RAEEET “FIR" KPR 10,

B Setup Utility (BIOS)

HP M iih_E AT B #FAY Setup Utility (BIOS) KR 7K,
HP Wit ERIA 2 4 BIOS EFERIT BER I SoftPaq RIESE X+,
BETHRHEEPFIESZ N Readme.txt X4, HPREZEXRHNZRINBIERNES,

ffi <€ BIOS KR 7N
EHRESBREEN Setup Utility (BIOS), E5HEMAYITEMH LAY BIOS RN,
ERTBIOS RAMER (HEFRII ROM HAFFI Z4BIOS) |, EEBRUTHARZ—,
° HP Support Assistant
1. FEESERERIEDR, B support, ARFIEE HP Support Assistant K F,
- EE -
TS LRI S B,
2. ERHENTCR, AREEMR,
e  Setup Utility (BIOS)
1. Bl Setup Utility (BIOS) (B2 5 38 T1HIEE] Setup Utility (BIOS) ) o
2. & Main (EXRH) , ARBICRIRIK BIOS RN,
3. EEExit GBLH) , BERRP—MER, RAERBRELARBHETRE,
e 7E Windows 1, & CTRL+Alt+S,
ERBREEEMRIBIOS R, ESIAE 39 7RI T2 BIOS EFiFERF.,
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T & BI0S BEXIEF

ANEE: ATRERFHENNZEEARNRE, BRETENERRREREERS ST RNMNEEE
HENBRT, ZTHMEZRBIOS BEFMERF, HitENERARRMB, ERIERINERREHER
FEEREBIRR, BAETHRR R BIOS BMERF. ETHMRRIEHR, HERETIIHRA:

o AEBYMIRIARIREEARR L BRI BB,
o AEXAITENHEBRERRT,
o  AEMKR, FH, EEIEAHMEMRE. BASEL,
B it MRENTENSRNBRE, BERREIMREER (LERZRS BI0S B ) ZAISLERENN

KEER,

1. TEESEHEERED, B support, SAEI%EE HP Support Assistant N,
- EE -
EIRMESE LN S BT,

2. %1% Updates (37 ) , SAMSi%IR Check for updates and messages (S EEIHIGER )
3. REBRELRREEHTIRE,
4. TETHEXMRA, RITTINEE:

a. TRERHAYBIOS EMRREFH Sit AR RIRRKAY BIOS IRANHITLLR, EEEMEFLES
RURY BIOS &, WRIC THE, SMFEMITIR, EREMEFTHIERERNRFZRE, &d
EERERIXEFERRENKE.

b. REREBLARA, BMERBSTHIEREDRE L,
iICTERIERER L BIOS EMEF THAENKREZ, ESRREMEFIBEEHTLREEZ.

BIOS ZRIREIZIAME, THEME, FREBRES LERIRBAHTERME, MRAERERA, BRT
T R:

1. EESERRED, BAXH, AREEXHEREER.
2. BERERNRDFEN. ERENRENEENREE ),
3. RBEAMCRNBERMNBIE, THAERNRDE LFEZERZFRMEK,
4. WHEHE .exe I BBHIXME (HIIN, XHFE.exe) o
BIOS & RI I FERNFF 45,
5. RRERRELARIARERE,
B it YRBLRETRERNNNEEE, EUMANERRNE MR TR,
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10 {EF HP PC Hardware Diagnostics

{&F3 HP PC Hardware Diagnostics Windows ( {XPREB9 =& )

HP PC Hardware Diagnostics Windows & F Windows FISL BT8R, @E BRI LUBTiZHIE, MmiEE
HENBEGHREERET. ZITEE Windows IBERATIZIT, TiZUTEHEHIE,

WMRIEHI B LR L% HP PC Hardware Diagnostic Windows, & %7 THMNZE, ETH HP
PC Hardware Diagnostics Windows, IE&if 5 40 71HY T &) HP PC Hardware Diagnostics Windows,

R 3% HP PC Hardware Diagnostics Windows [5, iB12H8 T 5228 M\ HP & BNFN 32 :F3k HP Support Assistant
#HiThE,

1. EMN HP #BEDFNZHFiAHia) HP PC Hardware Diagnostics Windows, i5H{TIA TSB!
a.  RIEFFAIRZEAM HP AT
b. i%i#¥ HP PC Hardware Diagnostics Windows,
— g -
2 M HP Support Assistant #3ia) HP PC Hardware Diagnostics Windows:
a. TEESEEFIEP, B support, RISER HP Support Assistant i,
-5 -
IERES = LR SEfR.
b. EFMEHIRMES.
c. KIXi%IFIZHERF] HP PC Hardware Diagnostics Windows,
2. TAIER, EREZEETHZENNNEE, ARRBRESLRRBHRITRE,
BY i+: BRI i, .

2 HP PC Hardware Diagnostics Windows &M ZI (& B ZEHREMRT, RABER—1 24 (IEFE ID X
B, BRETRUT®ERZ—:

o  RRHMEIDH#E, ERIRE ARERS LAVRBRTIRE,
o RRMRZEMAE (QR) U8, EARIMEEAMNE, ARKRRBES LRRBHETERE,
o ERIFIUSFFAIRAR, REBIRAREITIRE,

T & HP PC Hardware Diagnostics Windows

e  HP PCHardware Diagnostics Windows T~ &t BB{ 21t 2 ) AR,
o BWAER Windows ITEN THILE TR, ERMRMT exe X,
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T i 5 27AY HP PC Hardware Diagnostics Windows KR Z%
ZE T # HP PC Hardware Diagnostics Windows, i&EHITIATEE:
1. 35ia) http://www.hp.com/go/techcenter/pcdiags, R E 73 HP PC Diagnostics E 5T,
£ HP PC Hardware Diagnostics BR 73 1%& R T8, AREITENEL USB INFIRENE] LikE—MIE,

2.
ZTREBTHIMEMLEDR,
BITREBREES (XREB2 ™6 ) T& HP Hardware Diagnostics Windows
B i#: WFRLrs, THEEEETmRSRRAS BN T uss NFREH,
EEE MBS T8 HP PC Hardware Diagnostics Windows, EHTIA TS RE:

1. 50 http://www.hp.com/support,
2. BEFEFDMREMBDER, EREFREE, ARTEETNERERAATRENRAES,

3. TECEREP O, “ERTH, ABRBRELHIDIERISERN Windows iZETRRAN, BETH IR
B EHLEE USB INTZIREN &S,

ZIERTHRAMEMNER,

3% HP PC Hardware Diagnostics Windows
BEZ 3% HP PC Hardware Diagnostics Windows, i5H{TA T

A SMENTEANE USBINFIREAE EFM exe THXHRIXMAR, WNE exe X, RAREBRERL
O ARE 1T R (F,

{%F HP PC Hardware Diagnostics UEFI

BY i%: 3F Windows 105 i+ &#Hl, #E%FER Windows i+ EALFN USB N1Z3REN 2 T8 H 62 HP UEFI 255
WiE, EANRMT exe X, BXFABR, BSIAZE 42 714 HP PC Hardware Diagnostics UEFI
T &% USB iN1ZIRENER.

AJ3&iZ HP PC Hardware Diagnostics UEFI ( &—BIAY BE4#EO ) a7z, RETENEGRE
EBET, ZIAETRERGINDZIT, TBEAMEINTEARERS S EMREAMH S| A E
XIEEF.

WMRIREY PC Fi%EBI S ZF Windows, A LAEF HP PC Hardware Diagnostics UEFI i2 B fE {4 o) 831,

2 HP PC Hardware Diagnostics Windows 1N ZI M E B T EEIREHR, RABEKR—1 24 I8FE D
B, MBIREGHEARLRFAVREER, BRTUATIRME:

A EEFRZE, AREABNESHAET - TES LETHIQRB, HP EAXE - RSPOLITE
RENET, MEZNYEDMTRESSEMET. BFRBES LARARTERE.

- EE -
BRAZIFER), FIRMMEE ID 53,

BY % BETRALRDSE, SOEASALT AR, BN LAERERURE,
By it MBEILSEMT, B esc R,

{# F§ HP PC Hardware Diagnostics UEFI
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[2 %) HP PC Hardware Diagnostics UEFI
E 350 HP PC Hardware Diagnostics UEFI, iBHITIATEE:
1. FIRASERITEN, ABRRERT esc &,
2. Ri2E,
BIOS TR E=TMIBHRIZHTA:
a. EIERI USBINTFIREDER

7 3£ ¥ HP PC Hardware Diagnostics UEFI TE T &%) USB iU1ZIRENE, E28AE 2 T
£ 2 ERAY HP PC Hardware Diagnostics UEFI AR 7K,

b. MEERIXENR
c. BIOS
3. ZWIBITAR, MRERESMEBBTRIZENTER, ARRBREE LARAHTIRE,

4& HP PC Hardware Diagnostics UEFI T~ & ¥l USB iNJ 73K =) 23
ELLTIERS, % HP PC Hardware Diagnostics UEFI &%l USB iRTZIREN BB EH:
e HPPCHardware Diagnostics UEFI R E S EMZERG P,
e  HPPCHardware Diagnostics UEFI "8 E HP TR XM,
o MEERMDRBERIL,

EY %: HP PC Hardware Diagnostics UEFI N8 AR{IZM B TR, 184145 R Windows i B T HEIR
HP UEFI XIFIRIE, BIAMNIRHT .exe Xf¥.

T & & A HP PC Hardware Diagnostics UEFI kR 728
EJ& R ¥ HY HP PC Hardware Diagnostics UEFI R 78 TS 2l USB INTZ IR 23 :
1. 3Ai8) http://www.hp.com/qo/techcenter/pcdiags, 4% R HP PC Diagnostics 13,
2. %EZE T HP Diagnostics UEFI, SAGEIRIET.

BETmBREES ((XREB2 ™M ) T & HP PC Hardware Diagnostics UEFI

B if: MFRLEFR, dEBEEETITSSMEASERE THE UsB INFRMEH,

ERITRBMHEES (XPREFD & ) & HP PC Hardware Diagnostics UEFI T El USB iNTZ3EEN 2%,
BRITUATEE:

1. ifhid http://www.hp.com/support,
2. WAFREWMIERS, ERITEN, ABRERIRERSA.

3. TEigHRERS, REBREE LROHAHTIRE, EEH THER FTETEHNAYREE UEFI Diagnostics kR
7,
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{% F Remote HP PC Hardware Diagnostics UEFI 28 ( {XREP 5
=
an
Remote HP PC Hardware Diagnostics UEFI & —#[El{§ (BIOS) IEE, ®I4§ HP PC Hardware Diagnostics UEFI
THEERITEN, BEEENTENLHNTZHE, AEEERLHIMEENRSE. BX Remote

HP PC Hardware Diagnostics UEFI RS2, B ZE http://www.hp.com/go/techcenter/pcdiags, fARFiE
BTIRES,

T Remote HP PC Hardware Diagnostics UEFI

B i: Remote HP PC Hardware Diagnostics UEFI R BT 30 A T~ 2 AR 55 S8 69 Softpaq {E .

T i R AR AY Remote HP PC Hardware Diagnostics UEFI
E T 5 £ hRAY Remote HP PC Hardware Diagnostics UEFI, iBHITIATEE:

1. 3Aid http://www.hp.com/go/techcenter/pcdiags. 4§ &= HP PC Diagnostics £,
2. ERTHETERIZE, AREEEBET.

B3 = R B a4 = T 5 Remote HP PC Hardware Diagnostics UEFI

B it MFRLEFR, TEBEEE-RSMEES THRE.

BB RBM %S T3 Remote HP PC Hardware Diagnostics UEFI, iEH{TIA TS B :
1. ifid http://www.hp.com/support,

2. EFRMREGMBDER, EFETRORE, BEETHNEREPAANTRENSERES, EF
BRI EN, ARERENRERSA,

3. TEiZHRERSD, RBES LARARTRIE, BEH THIERE VEFI R™ &,

£ F3 Remote HP PC Hardware Diagnostics UEFI i & ({XFRERD ™= & )
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H & X Remote HP PC Hardware Diagnostics UEFI i& &

i@ Computer Setup (HHEHIZE ) (BIOS) FAY Remote HP PC Hardware Diagnostics I8 &, & A LAFLIT LA
TEEXERE :

o REMEXR, EEARENER TRIFEXRGTIZH, EBaLLEITERERIT Remote HP PC
Hardware Diagnostics 37 Bl AR BiE U B2 A,

o REZHTEMNTHME., BAETIINEERRHP N EMNTE, Stk EFARSS £
TH, BRTENAREECANNREME (MBEIENRR USBINFREDEE ) RBITTREIZH.

o REFRGIHNARNMUE., BEATLURE LHMBHARSHBNED,

o RRBIETZEWMIREER.

2 H E X Remote HP PC Hardware Diagnostics UEFI & &, iBHITIATEE:

fIASERRBDTEN, Shil HP @Az, # 10 A Computer Setup (IHEHIRE ) .

2. i&¥F Advanced (E% ) , AARIEE Settings (I8 ) ,

3. #HTAEEXERE.

4. %3 Main (E3XB ) , ASIEIR Save Changes and Exit (RFENHFIEL ) MREMIBANEE.
EfMRENE, BHNERSER.

-k
.
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11 &b, EEMIRE

AENMBBRUTRENGEE, XERBEERTAS Y™ RIMERRE:

e BMHBEMTAGRE-EALAER Windows TERBHIEBZMNPAGE (IBBRE 45 TIRIEH
Windows TH ) ,

o fIRERS -] LAER Windows TEGIRBTRS (B8R 45 i AYER Windows TH ) ,

o BIRBIRENE ((XRIBH=G) - BA LAEA HP Cloud Recovery Download Tool ({XFRERH =) Bl
BMmENER (B2iR%E 45 TUAYE A HP Cloud Recovery Download Tool BIIRE N E ({XPREES =

) ) o

o EFEMEE - Windows RENFHIER, RIFHTEN, UREEITENIERBRESHNEDR (18
273 45 TRYE A Windows TH ) .

& miz: mBEESETREEERTRENRE, TREDNETREZH, TREMNEISATED

70% RIRIREBHMEBE,
?E WFHEEAIRNEENTRER, BOETERBNERIIBEREE, AEBHRBRRTEMNRE
HiE,

B EEHURRENR

5 Windows TH

[ t1i2: windows 2ATMEH P ASBHIE— %R, BERHEHSHUREREX,
AT ABE A Windows TE&H M ASBH AR AATER SRS N B,

BY i*: MBHENEHEEEN326BHUT, W Microsoft RATREALFZARS.
BXFMERNSE, BSHE “RRNBEY" HARRK.
1. SEERFRIRE, RESERREIERER.
2. BABBENTHES,

BY i#: BB 155 Internet A 8EiHI) “IRERFEEN" RiIFBRER.

{&F HP Cloud Recovery Download Tool I IRE /R ({XIREB2 ™M )
& ] LAf£ F HP Cloud Recovery Download Tool #£RJ 5| & USB iN173E D28 £ B & HP Recovery 1T/,
ETHIZTE, BRITUTERE:
A ¥ Z Microsoft Store ## % HP Cloud Recovery,

BXEFEMER, BEZE http://www.hp.com/support, ¥8Z HP Cloud Recovery, #ARIEFE “HP PC-fEF
Cloud Recovery Tool ( Windows10#17) " ,

B it: MBEEEZEACURMENR, BHRAZSHITRRMEN S, 2 hitp://www.hp.com/
support, EFERMK, RERBES LARARHTERE.
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iE R S
£/ Windows TE#TiER, EEMRIF

Windows IRt FE R, EEMRIHTENNSNMER, EXFAGER, BSRE 45 THIER
Windows TE,

{&F HP Recovery T HR#{TIRE

HP Recovery MR FIMERIGRIERA A AR T WRZERAREER. TR ™@mLE, "ILAER HP
Cloud Recovery Download Tool £ 8 5| §/Y USB iAf7IRzNE] LiH1TEIE, BXIFMAGE, B2
28 45 T A9 A HP Cloud Recovery Download Tool BIEBMEN K (XIEEP &) -

B i mBEAEEZACURMENGE, BHRAZSMIIRRNRENE, HZ hitp//www.hp.com/
support, EREMENEREMX, REEBRERE LAVRBHTEE.

EMERBRNERESR, BHRITUTIRE:
A 1B HPRecovery M, ARAREHBINITEMN.

Bt BH5I SR

WER(EF HP Recovery NMRTEERITEN, A UEMITENMNSISIRRF, ZIFF21E BI0S A3l
AP RIAR, HEH TN BIOS FERBHER., BB EREXR IR USB INFIRES, B{KEL
RFIRHI HP Recovery M ERAIE,

EENEISIRRF, BHITATRE:

i miz: MFHETRDBRNTIREE, BESTREMESIRSEE, RAEBABRTXLLES
&

1. ¥ HP Recovery 1[5,
2. HRRFERMIE,
NFERRENTT BN TARER, BRTUTRE:
A FTASEHMBDTENITRER, RER esc, RER 9 RR5ISED,
WFAHREBITREM, WRITUATERE:
A TANERBDTRER, REZBEBAEERE, REIEEF,
- EE -
TRASERBDTRBMN, REZERMNEERE, REIEE 9,
3. EBRENRHTSISANIES USB RFRIR, AGKREBRELRRIAETRE,

{5 F3 HP Sure Recover ( {XIREB9 =& )

it ENMBELSEE T HP Sure Recover, BNIRE FEMHFEHHRI—F PCIRERAMERRL R, HP
Sure Recover A AR &R HP IR{ER ARG, METLZRIMERH,

&8 HP Sure Recover, BIRGSARP T NERAANRE:
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o  RBRERFNRMARA
o HWETFERLSFENER
o NHMNAER, EEEXBRENRERT

Zifia) HP Sure Start AR IAXAY, B3 http://www.hp.com/support, EFREREBHNTR, ABKRRB
RE ERREHITIRME,
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12 ME

WA E

MRBESEFHENLERT, AN ENBREE TR ERMEN,

HENETHERERER, ETNBERARBZERERAELMEBE, KRBENHERETER
73100-240V, BEMECTEMNN 50-60Hz, REAJLAFERAMINERBRATENMEB, ERNE
B HP Bt iz £ B F U FH BN R R R &S BERBRE A HME,

IR ENE TR AERFS U TMENERBIR. TFRENERRTEEMSR. ZitEHABEN
RREERNTE LB,

= 12-1 HRHBEAE
WMADE TEE
TIERBEFBR 5Vdc@2A/12Vdc@3A/15Vdc@3A — 45W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@3 A — 45 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20V
dc@2.25A — 45WUSB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A — 65
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20Vdc @
3.25A — 65WUSB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc @
4.5A — 90 W USB-C

19.5Vdc@2.31A — 45W
19.5Vdc@3.33A - 65W
19.5Vdc@4.62A — 90 W
19.5Vdc@6.15A — 120W
19.5Vdc@6.9A — 135W
19.5Vdc@7.70A — 150 W
19.5Vdc@10.3A — 200W
19.5Vdc@11.8A — 230 W
19.5Vdc@16.92A — 330W

5ME HP BIRRI BRI (1R

PRERS & ) e_c O

BY i: ARt HameE T ERANER, RaRETET 240 KI95E.
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TEWIR

£ 12-2 TERIBIIR

ApER 2 e

BE

T{eHAiE 5°C E 35°C 41°F & 95°F
ET(EHRIE -20°C Z 60°C -4°F Z 140°F

HARE (EQR)

I{EHiia 10% Z 90% 10% Z 90%
ET(EHAIE 5% Z 95% 5% Z 95%

BASE (EZERT)

I{EHAia -15 3K E 3,048 K -50 R Z 10,000 &R
ET(FHAIE -15 3K E 12,192 -50 R Z 40,000 &R

TEWIRE
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13 FHEEN

FRENERER MM EMNFRBRNERER — AW, SEESHKRMESRIIEFNRREINET,
REFHEFHMBBSENFERETEIBRNEFTH,

7 miz: AREESEATENRE, ROSRFSEEERORNER, HEENTIHEREE:
o NMRBHRARFMRMPESERLTENBL, WEBRITEN S EREM,
o HERRZAE, RRAHTFHREMFBESP.
o EKMIERE, MEIRMBEK. REBKZMIBF T,
o fERXWIA,
o  TEREBAMZE, FMERBNERREURKER.
o WMRIFTTENAM, BREABEEMFERESRDR,
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14 HE)INEE

HP FAi BN I 6E

BT HP BN FTRSHEME. EFENIFE/EERALAESH, Rl HP B —EER T X—=.
HP A FE-TMEEERER, TIEEKCTERABASERNDERRZER,

BEHMREAIA

BRATURBARERE, BORATARERS, HEDEERE, ARMARPREML., HWEEA
BRTRE. #PNEBEFNEREANIIGE, BXFAER, BBHE 52 NHEHNRERHEED

B,
HP RIS
HP FGE N EA 2B SHBS. HEAEEATSTHERNER, HENTFREAAGNS
SREATRES.

HP RN IDEE B AR TE TR, HISMHESRXEALTEANS T ALEERERNT RMRS,
RBIIEER MRS LRETESSRINEENH TER.

ARIX—Bn, ICHHENINRERIEHIET €N KRB BmRIESI HP FUTH), FTE HP BEARMEIH
52 353X L2 B An HF RIAR R HL A B AN HR 53 52 45 B ARAY SE B :

o 1RE HP RERXIHHENINEEIIRBAVNIRKE, HARTRMIIRT, £~ HEM(THET RMRS
RTRRIEII,

o NAFRMRSHEHEIDEEN, HAERRRFD, RAMEFLHATTHRRT, BEXTEF
A& BIFA 51 53 SE HEIX LE AE T,

o iR ATS5HIERENINAEHEMN A RIZ AT RS RS,

o ICERHENNRERME, HULERNEAAFRMEX HP FRAMKRSHNER.
o SUEHRMERAMBRARMNERIXR,

o XIFWEBFISMBEAL, PABGES HP P mAlARSMEXAVREEIRAR,

o RFFHRAEHIE W R ER T IR AN,

ElFFTEIEE W ASIPS (International Association of Accessibility
Professionals, IAAP)

IAAP 2—TMEEFIMEN SR, TETEEIRNS, HEMANEEHRTERBRINAZR. MaNERETH
BEEREWAGHDHERWEENZRSHE, AEFBIDNARRTHENEESEE RSt
R,

HP MBI EZ —, SEHMARA—EHRMEHRBEIIRAENELR, IWHES HP FHEITIEE
RRVERL, BEBmAET, FIEMHERBEKEATERNS N AGSERTRERN™RIRS.
IAAP BTERIKBENBKATNA, ZEMARRBEZY, ZREARKNOTL, MREENBTHRE

258, B8P http://www.accessibilityassociation.org IMANTEZ X, AT REFERIRE TR R1E
I,
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B RENRBEEAR

1A, BEREBATEZFRMBEIAL, HMEZEREER RABCHER, HIARASHR
KR, HPBOTRSEANSBRAZEPSAMFRETHEINERNIAR. TERFZERNAFZE, IR
BRFIPEFIRAINELZ2EMHMBERREMRENRHEZAR, SHEMRAIEHP ~RES
FERA. EZmmiEsE?

SRR

BRARURBEREE. WEBRATHARER, AENEERE, AAMMRPREFIEIL. WK
(AT) BEITFIRE. #IPMCUEEFHERRRAIINEE,

AHIERN AT RERS, ATIHMEEZATFRITEGLMHT R, BEENRD, AHDEREACHE
MEFREMRAR, BUNER, SHROATIFEZUWALIRBESHOE, HPSFEMIRAT, Rl
A7, SIENESREFMEMETWSEITFIFHIAENEWAR, LI, BEMREAMEHITFIHARTY
THREHTHER. ERENQHEN, TURMMKRSERE, NREMIIS2EFSENEK,

HP 7 R Fh ) T E

AT HRRHZIM HP = RPEXBENEMEDEAR (WREM) NER., XEHEFRUFIERED
CHIEREREREAN EREIBRRINEEN ™ &,

e  HPElite x3 — ffi Bt i (Windows 10 #£8))Jii)
e  HPPC-Windows 7 % ik 15

e  HPPC - Windows 8 i B 3% 15

e  HPPC- Windows 10 ffiBhi I

e  HPSlate 7 “F# HLlliK - 7 HP “*#i FiL i (Android 4.1/Jelly Bean) I 5 H %t Bl 2h

e  HP SlateBook PC — J&i f4ili BT € (Android 4.3,4.2/Jelly Bean)

e  HP Chromebook PC - 7/E# 1] HP Chromebook 5% Chromebox (Chrome #E 240> b )i 4 Bh D) AE

e  HP Shopping—HP 7= i\ #4554

MRIEBBEGING HP 7 BN IDRERES, BB 54 TTRIBXASZIFEN T,

A RER L ERSMDENBISMER S (E N A RN R I 4R K %

e  Microsoft L[#f5{5 5. (Windows 7. Windows 8. Windows 10. Microsoft Office)

e Google /=i LIETE(5 & (Android. Chrome. Google 3 FHFE/F)
o {RPEHGIRA R BIFEIA

o IR BN A

o AHEHEIARMLNI R i

o HBHECARITIV 2 (ATIA)

AR
e

=

CBXFPRMIZRHI) (FAR) 55 508 RinHAMXEXRR/EZASEE, EEMREEE. BREIIAXMBERN
ALEREREEREAN (1T KE#E, ZmEESFRBFERRNEAGE, BB~ RAINEENMERE
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http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/

EXK, BEMERSRGNARFNRERRA. ET Wweb NERMNARRF, tEN., BE-HA. A
pHEIEZELPYSELAVED 7)ol

$54 376 — EN 301549
EN 301 549 ir/EHRREIEL 376 R, ERITFRAERMELZTESHKIE, mEMETER
FICTERNBSHEEBER, HiERT SHEREERNWTREFINTEGSE,

Web A& LRSI E (WCAG)

Web AEB T IEFSHER (WCAG) B B W3C RY Web TFEHS4EIX (WAI), "JHEED Web iZit#1FF & A A GIEEED
BT ithE B A T RS IRFIA LB KAIML, WCAG I TFRE Web B (X7, Bl&. SIaF0

55 ) 1 web NARFNELIERSAZRE. WCAGAILABEHRIT, ZFIEBHMER, HATF web FEAR
RiECIFT. WCAG 2.0 thIRHE AR /9 1SO/IEC 40500:2012.

WCAG BTIRRMAD, WD, B, INNMHBEERE R EHENINER KAVELLRE web B P 5iE M
FZRIFMBEIRIMERS, WCAG 2.0 MIE T TR R B AVFE:

o TWIEH (flIN, MREABGNXAHER, SHNFE, BETNEMEMARESBILE)
o WHR(E (BRERD, BN, WANN, @RRNMSM)

o TIIEMR (RRARTEME, AIRUMERIBMAFED)

o RE (AW, BREMEANRSENE)

EMRLE
TAEEEREANIAEEMASNE, NTOHNEERMT EXEBAM. WENHENE

Lho

Jizl

[
>_

S
=

bz
=

N
>lr
ﬁ
=

LN
\\T'
=F

X X I8 he =5 5 Hl e 1

MTHRATEZBEXREEALNFRRIALEEHNREFER,

P

B i#: AERAREREE, HPRUNARNMSE, WFEELRNLTERINGERIHERA,
HP AABEMSE. FUWREEFHARBMHATERE HP AREHR,

o EEMEAMZ (AAPD)
o  HHEIEAZERIEIPS ( The Association of Assistive Technology Act Programs, ATAP )
o ERERERHBIPS (Hearing Loss Association of America, HLAA)
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http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
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o FEEFEAFEAEEFIZIAL (Information Technology Technical Assistance and Training Center,
ITTATC)

o [THEERR

o XEXBAIIS

o XEBAKAS

o LERETIRSHEIEARZES (RESNA)

o SREBFNIERALEIE2LE (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
o W3CERERMBIEX (WAI)

o MMABRBIINIKZILIRS KL, FHFB& AL (CSUN)
o REIREAZZEHSK, RERFL
o  BEDXAZHEHIRELR

H {5508 53R
o ADA ( (EEHZRANER) ) BAREEITR
o [ERBSIHA[SKEWSHEMS
e  EnableMart
o BRiMFRFRAILIE
o TEEMMS

° Microsoft Enable
HP §Ei%

ERANFHR

HP 7@ Al ‘2 2 F5

HP A~ JLER T4H E

BxZ:3ZI5aEi]

BY it: ZEARUEREE,

o RKIREERZFFUWXN HP FRRARFHINGEREER, 8:

—  {EH TRS/VRS/WebCap 2B (877) 656-7058, Rfi@AlLittA A2 —=Z28 A, B L6 nZEM
ros,

o HMFEEATHEREBHEIATINN HP =R ARZIFHHENINEG RD, AERUTARZ—:
— TN (888) 259-5707, RY@ALLMtA A EH—ZFZ28HA, BELtemEMR LA,
- EBRE A LSER IR LR E,
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https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
https://h41268.www4.hp.com/live/index.aspx?qid=11387

&3l

A
AT (HEDEAR)
B 52
A& 51
ZEFRIPLBIHEND, RB 4
RERPHD, BE 37
BR
AENZERIPAB 37
E7g:¢]
esc 10
fn 10
num lock 10
Windows 10
B®{E 10
ARIRAR 11
TITEL M
28 il
ARIR AR 8
MISEIRA RS 8
BiE 9
HIEEH 4

B
BIOS

B 38

5] Setup Utility 38

ERZ 38

T#HEH 39
Bluetooth /7% 13
Bluetooth 2% 14,16
RIFITEN 32
&2 45
&in, BIE 45
BHRHENER 37
&

Bluetooth 13

WLAN 13

R 12

EHl 13

TEINE 13

F5S 12
FAEFEM, HEIINEE 52
BHURER 1

c
caps lock #5747, iRAI 8
BR{ER
#EE) 1
BB N
fER 1
TITEIL 1
BESE 1
BE N
ERKEE 11
RERE N1
NiERSES® 11
iRA 10
f£A 10
T—1#BE 11
BRE{EEE 11
RFARESE 10
g N
BERGES 14
0
ZERIPHB 4
15E
EFHERIENE 4
R
RJ-45 (M4Z) 5
M 5
Bime (BEH) /SmEA
(Zm=K) 5
FmABmINES, HEN 12
IR REIRIEM 30
A SR
BE 7
£ 22
A SR IR
A5 8
SR AN IR F B
miE 22
WIEHKE 22
ALiERE 11
SR X1, iRB 7
AHIEIR F 5
=fERE 23
=EEHR 24

W= 23

WIgRE 23

mig=mE 23
MREFE

BB 24
HWEFERYE 31
HERREERRFRYE 31

D
BIEBMMIERFE 24
[EEBAAH 12
%5 508 REESITE 53
REMIBRIMMERFE 22
FEith

BEHER 28

HITBERE 30

HthBEERE 29

WE 29

THHE 29

BREMBEREER 29
HittlEE 28
HthBERE 29
HtBEEmELRRE 29
HithEiR 28
HitER, B 28
iR

Hith 28

4MER 30
FBRIRHE, A% 9
HiRENO

iRA) 5
HRRE, £ 27
HEE, £ 27
HIBIETAT, R5 4

i 1]
HDMI 5,19
usB 4

USB SuperSpeed 5

E
esc 2, iH50 10
BE#, & 18

|3l 55



F
fni, i8530 10
MRS, £ 36
hNIERE 36
TTEIL 14
TITHEINE 11,14
RBWHE, B 12
HEDIDEE 51
HWENTDEER BT 52
HEDEIAN (AT)

B 52

Ri& 51

G
GPS 15
BRRE, EE 19,21
BEREFMEDRERF 32
TEWE 49

AT WLAN EE 14

HP Recovery 7Tf&
g 46
HP Sure Recover 46
HP Touchpoint Manager 37
HP BEEHR 2
HP FHEDSRER 51
HP IRFEINEE 28
HP BTN BT
IMEI RS 15
MEID &S 15
HE 15
R 45
& 45
HP Recovery 77X 46
USB INTFIERNZE 46
HE 46
R 46
RE 7R
£ F3 HP Cloud Recovery

L
EZEILAN 16
EER WLAN 14
EEIME 14
EERIATLENE 14
EERR

HiE 5

M
MED &S 15
Miracast 21
ERNBHFSRER 1
AT
Setup Utility (BIOS) 35
Windows 34

N
MEZRMN, RE 6

P

~F WLAN ZEEE 14 Download Tool #{TEIE 45

BRRERERFRE n

R 21 {# M Windows THEI#Z 45
KiAtEMN 27 .
EEBIR 26 I

NitREERGRER 11
BEIMAITEN 32
IRENBRIE AT, 0B 4

BHlfRE 13
TLEINERE 13
IR IR, iRA 4 J
I, iRB 4 EmBFNER, iRE 10
ErEEREWARDS 51 BESSLRMER n

Internet W4, £H 36

R
Remote HP PC Hardware Diagnostics

BEMNTERR UEFI i3S
H f£M 25 ®@ 43
HDMI i 1 3R FBIRIE B B} R AT N B Sth 4R R BEY 44
B 19 T, Bl s RI-45 (P4 ) $&3L, RB 5
REl s RiRAERR RI-45 (R4S ) RASHETAT, A5
HP 3D DriveGuard 31 f£A 22 c
HP Device as a Service (HP DaaS) 37 1SHARMIRIRFSE 8R4
HP PC Hardware Diagnostics UEFI =ERE 23 WEEE 31
T#H 42 =EESR 24 SRR EEEE 31
HP PC Hardware Diagnostics UEFI WERE 23 s 3
(HP FB P& {42 1R UEFI ) Wigg& 23 .
B 42 MiERE 23 REFEM, 2R 36
£R 41 BRI 50 S
HP PC Hardware Diagnostics Windows  EREIR(FE 11 Setup Utility (BI0S) B8 35
ZE M BERERT, IR 8 SiESEMIBIRER 23
fem 40 SIERAMBIRTER 24
T 40 « RERE, A 19

B, WEINEE 54

HP Recovery Manager
YIE5|SiE@E 46

EHRMmER 22
FRRBEMTIERIR 25

56 Z&3l



EHBEBE 34
A

HOMIE®RA 19

BT 21
ogm, £/ 19
HWANIDZE 48
WHERLREBERFE 23
WHEBMMERFE 23
WK MBRMAMmERFSE 22
REMR

Bzl 26

B 26
FEERFN{REE, B 26
M ERIRIRFE 23

T

1558, FA 10
@)L, 3RB0 9,12

S HAZiER, EE 19

U
USB SuperSpeed i, iR%I 5
UsBixM, R&l 4

w
Windows

& 45

mENE 45

AFARRAR 45
Windows Hello 18

A 35
Windows T &, £ 45
Windows 8, iRAl 10
Windows Zf3 34
WLAN #5113
WLANIZ&E 13
WLAN X4, iR%) 6
WWANIB& 15
SMEEIR, £A 30
MgiEFL, IRA 5
#in

HMEFE 31

HERHEERERF 31

BEEFMEDRERF 32
TR 14
Tl

7 14

BRIERZR 14
TLEINERE 13

To 4% M 4% (WLAN)
N8 WLAN EiE 14
YA WLAN E#E 14
Ingese® 15
EE 14
&ML, RIF 37
TEETRT 14

X
ARAAMN 27
AARRS, EBIE 45
T—THEREE n
RErRAH 6
EL]
RA 6
f£A 18
HEMIETLT, iRA 6
INBE, ERBF 10
BT ENMSNRIT 13,33
{RER
Bz 26
BH 26
EHMBETERRRBN 29
FAlsS, it&EH 12

Y
Ead

E#E 18

RA 9
FREEERMER 1
B

IMEI &S 15

MEID &S 15

HE 15
ERERH

Ef 3
BE

BE N

BH N
=gl

HDMI &35 20

M 18

BEZE 19

AEIRE 19

BATEE 1

¥imgs 18
Bt (BH) /SHEA (2R
M) BEEFL, RBl 5

S| 2R, B2 46
RILAESERER 10
RIARERER, B3 10
@, B 3

BLMLE (LAN) 16
aMEHE 4

BEIHEM 33

Z
£ Windows 10 FRSREXEE B IR(E R
11
HIERER 1
BT
capslock 8
RJ-45 (4R ) R 5
iR 4
RREBIRSHEMEBH 5
BE 8
KzDEE 4
N 6
B, EM 35
SR, WENIhEE 53
A
[E& 12
BEXE 7
ETRE 6
a4
M s
RIEMIE 1
EMAHE 5

&3l



	入门
	最佳做法
	更多 HP 参考资料

	了解计算机
	查找硬件
	查找软件
	右侧
	左侧
	显示屏
	低蓝光模式（仅限部分产品）

	键盘区域
	触摸板
	触摸板设置

	指示灯
	按钮、通风孔和扬声器
	特殊键
	操作键

	底部
	标签

	连接到网络
	连接到无线网络
	使用无线控制
	飞行模式键
	操作系统控件

	连接到 WLAN
	使用 HP 移动宽带（仅限部分产品）
	使用 GPS（仅限部分产品）
	使用蓝牙无线设备（仅限部分产品）
	连接蓝牙设备


	连接到有线网络 — LAN（仅限部分产品）

	享受娱乐功能
	使用相机
	使用音频
	连接扬声器
	连接耳机
	连接头戴式受话器
	使用声音设置

	使用视频
	用 HDMI 电缆连接视频设备（仅限部分产品）
	设置 HDMI 音频

	查找并连接 Miracast 兼容的无线显示屏（仅限部分产品）


	在屏幕中导航
	使用触摸板和触摸屏手势
	点击
	双指缩放
	双指滑动（触摸板和精确触摸板）
	双指点击（触摸板和精确触摸板）
	三指点击（触摸板和精确触摸板）
	四指点击（触摸板和精确触摸板）
	三指轻扫（触摸板和精确触摸板）
	四指轻扫（精确触摸板）
	单指滑动（触摸屏）

	使用可选键盘或鼠标
	使用屏幕键盘（仅限部分产品）

	管理电源
	使用睡眠或休眠
	启动和退出睡眠
	启动和退出休眠（仅限部分产品）

	关闭计算机
	使用电源图标和电源选项
	依靠电池电源供电
	使用 HP 快充功能（仅限部分产品）
	显示电池电量
	在 HP Support Assistant 查找电池信息（仅限部分产品）
	节约电池电量
	识别电池电量不足的情况
	解决电池电量不足的情况
	当有外接电源时解决电池电量不足的情况
	当没有电源时解决电池电量不足的情况
	当计算机无法退出休眠时解决电池电量不足的情况

	出厂时密封的电池

	依靠外接电源供电运行

	维护计算机
	提高性能
	使用磁盘碎片整理程序
	使用磁盘清理程序
	使用 HP 3D DriveGuard（仅限部分产品）
	识别 HP 3D DriveGuard 状态


	更新程序和驱动程序
	清洁您的计算机
	清洁步骤
	清洁显示屏
	清洁侧面和机盖
	清洁触摸板、键盘或鼠标（仅限部分产品）


	携带计算机出行或运送计算机

	保护您的计算机和信息
	使用密码
	设置 Windows 密码
	设置 Setup Utility (BIOS) 密码

	使用 Windows Hello（仅限部分产品）
	使用 Internet Security 软件
	使用防病毒软件
	使用防火墙软件

	安装软件更新
	使用 HP Device as a Service（仅限部分产品）
	保护您的无线网络
	备份您的软件应用程序和信息
	使用可选的安全保护缆锁（仅限部分产品）

	使用 Setup Utility (BIOS)
	启动 Setup Utility (BIOS)
	更新 Setup Utility (BIOS)
	确定 BIOS 版本
	下载 BIOS 更新程序


	使用 HP PC Hardware Diagnostics
	使用 HP PC Hardware Diagnostics Windows（仅限部分产品）
	下载 HP PC Hardware Diagnostics Windows
	下载最新的 HP PC Hardware Diagnostics Windows 版本
	通过产品名称或编号（仅限部分产品）下载 HP Hardware Diagnostics Windows

	安装 HP PC Hardware Diagnostics Windows

	使用 HP PC Hardware Diagnostics UEFI
	启动 HP PC Hardware Diagnostics UEFI
	将 HP PC Hardware Diagnostics UEFI 下载到 USB 闪存驱动器
	下载最新的 HP PC Hardware Diagnostics UEFI 版本
	通过产品名称或编号（仅限部分产品）下载 HP PC Hardware Diagnostics UEFI


	使用 Remote HP PC Hardware Diagnostics UEFI 设置（仅限部分产品）
	下载 Remote HP PC Hardware Diagnostics UEFI
	下载最新版的 Remote HP PC Hardware Diagnostics UEFI
	通过产品名称或编号下载 Remote HP PC Hardware Diagnostics UEFI

	自定义 Remote HP PC Hardware Diagnostics UEFI 设置


	备份、还原和恢复
	备份信息并创建恢复介质
	使用 Windows 工具
	使用 HP Cloud Recovery Download Tool 创建恢复介质（仅限部分产品）

	还原和恢复
	使用 Windows 工具进行还原、重置和刷新
	使用 HP Recovery 介质进行恢复
	更改计算机引导顺序
	使用 HP Sure Recover（仅限部分产品）


	规格
	输入功率
	工作环境

	静电释放
	辅助功能
	HP 和辅助功能
	查找所需技术工具
	HP 的承诺
	国际无障碍专业人员协会（International Association of Accessibility Professionals，IAAP）
	查找最佳的辅助技术
	评估您的需求
	HP 产品的辅助功能


	标准和法规
	标准
	指令 376 – EN 301 549
	Web 内容无障碍指南 (WCAG)

	法规和规定

	相关无障碍资源和链接
	组织
	教育机构
	其他残障资源
	HP 链接

	联系支持部门

	索引

