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1 Batdau

e Cac b phan clia may in

e Tinh nang cla bang diéu khién

e Deén trang thai

° Nap phuong tién

e Nap tailiéu gbc trén kinh may scan

e Diéu co ban vé gidy

e Md&phan mém may in HP

e S dung ¢ng dung HP Smart d€ in, scan va khac phuc su cé

e In bang tng dung HP Smart (Windows 10)

e Ché do Ngu
e Tudong Tat
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Cac bd phan cua may in
(1] 006

O 006

1 Thanh dan chiéu rong gidy

2 Khay nap gidy vao

3 T&m chén khay nap gidy vao
4 N&p may scan

5 Kinh may scan

6 Bang diéu khién

7 Ctra thao 1&p hép muc

8 Hop muc

9 Khay gidy ra

10 Khay ra clia khay gidy ra (con goi la khay ra)
11 Két nGi ngudn dién

12 C8ng USB
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Tinh nang cla bang diéu khién
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Mb ta

1

Nut Hay bo : Dirng thao tac hién tai.

2 Nut Tiép tuc : Ti€p tuc mot 1énh in sau khi bj gian doan (vi du: sau khi nap gidy hoadc xt ly
xong ket gidy).

Dén Tiép tuc : Cho biét may in dang & trong trang thai canh béo hodc trang thai I6i.

3 Nut Start Copy Black (Bat dau Photocopy Den trang) : Bat dau mét 1énh in photocopy den
tréng. D& tang s6 luong cac ban photocopy den tréng, nhan nit nay nhiéu [an. Sé bt dau
photocopy hai gidy sau khi nhan nut cudi cung.

4 Nut Start Copy Color (Bat dau Photocopy Mau) : Bat dau mét 1&nh in photocopy mau. D&
ting s8 luong cac ban photocopy mau, nhan nit nay nhiéu lan. Sé bt dau photocopy hai
gidy sau khi nhan nut cudi cling.

5 Nut Power (Ngudn dién) : Bat hoac tat may in.

6 Deén Canh bao Muc : Cho biét con it myc hodc cé van dé vé hdp muc.

Tinh nang cla bang diéu khién
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beén trang thai

e  Dén nut Power (Nguon dién)

o)

e, -

Trang thai

Mb ta

On (Bat)

May in dang bat.

Off (T4t)

May in dang tat nguén.

Mo

Cho biét may in dang & ch& dd Ngl. May in tu déng vao ché do Sleep (Ngu) sau 5 phut
khéng hoat déng.

Nh&p nhay

May in dang x{ ly mot 1énh in. D& hay 1énh in do, nhan nat Hiy bd (X).

Nh&p nhay nhanh

N&u clra thao I&p hdp muc md, dong né lai. N&u civa thao I&p hép muc déng va dén
dang nhap nhay nhanh, may in dang trong trang thai 16i va ban c6 thé giai quyét béng
cach lam theo cac théng bao trén man hinh tir may tinh. Néu ban khéng nhin thdy bat
ky théng bao nao trén man hinh, thir in mét tai liéu dé tao ra mét thong bao trén man
hinh.

e Deén Tiép tuc dang nhap nhay.

@

Nguyén nhén

Giai phap

Khong co gidy trong khay nap gidy vao. Nap gidy vao khay nap gidy vao, va sau do nhan nut Tiép

tuc (@) dé ti€p tuc in. D& biét thdng tin vé& cach nap
gidy, xem Nap phuong tién thudc trang 8.

e  Deén Tiép tuc dang tat va mot den Canh bao Muc dang bat.

) /) _
@+2 o/@)+4

Nguyén nhan

Giai phap

C6 th€ da xay ra mot trong nhitng van dé sau. —  Né&u mot trong cac hop muc bi thi€u, may in vao ché

d6 hop muc don. Dé thoat ché dd hdop muc don, 1ap

—  HOp muc twang tng bi thiéu. hép muc tuwong ¢ng. DE biét thém thong tin vé ché

—  Hoép muc tuong tng dudc lap khéng dung cach,
hoac van cé bang dinh trén doé.

—  Hoép muc tuong tng dang sép hét muc.

4  Chuong 1 Batdau
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Nguyén nhan

Giai phap

dé hop muc don, xem SU dung ché dé hdp muc don
thudc trang 44.

Né&u ca hai hop muc dugc cai dat trong may in, thao
hép myc tuong ¢ng, ddm bao khdng cd bang dinh
trén doé, va sau doé 13p lai hép muc chac chan. bé
biét thém thong tin, xem Thay thé cac hdp muc
thudc trang 42.

Né&u hdp muc sap hét muc, may in cé thé tiép tuc in
bang cach st dung lugng muc con lai. Chat lugng
cla tai liéu in c6 thé bi anh hudng. Thay hdop muc khi
chét lvgng in khong con chdp nhan dugc. DE biét
thém thong tin, xem Thay thé cac hdp muc

thudc trang 42.

Pén Tiép tuc tat va ca hai dén Canh bao Muc dang bat.

@)+ e

Nguyén nhan

Giai phéap

Ca hai hép muc sap hét muc.

May in c6 thé tiép tuc in béng cach sk dung luong muc
con lai. Chéat lwgng cla tai liéu in ¢o thé bi anh hudng.
Thay cac hdp muc khi chat lugng in khéng con chdp nhan
dugc. DE biét thong tin vé cach thay hép muc, xem Thay
thé cac hop muc thudc trang 42.

DPeén Tiép tuc tat va mot dén Canh bao Muc nhap nhay.

).+ o ). 4 e
@)-+2 ¢/@-+4

Nguyén nhan

Giai phap

Hop muc tuong (ing khdng twong thich, bi hu hong, hoac

dudc lap dat khong dung.

Dam bao réng ban dang st dung ding hép muc cla
HP cho may in cia minh.

Dam bao réng hép muc tuong tng da duoc 1ap dat
trong khe chinh xac.

Néu I6i van chua dudc giai quyét, thay hop muc. D&
biét thong tin vé cach thay hdp muc, xem Thay thé
céac hop muc thudc trang 42.

Peén Tiép tuc tat va ca hai dén Canh bédo Muc nh3p nhay.

@+ 2
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Nguyén nhan Giai phap

C6 thé da xay ra mét trong nhitng van dé sau. —  N&u khéng ¢6 hép muc nao duoc lap trong may in,
I&p cac hdp muc.
—  Ca hai hop muc bi thiéu.
—  Né&u ca hai hép muc da dudc lap trong may in, thao

- Ca hai hop myc dudc Iap khdng ding cach, hoéc cac hdp muc ra, ddm béo khéng c6 bang dinh trén
van c6 bang dinh trén doé. do, va sau dé 1ap lai cac hdp muc chic chan.
—  Ca hai hop myc khdng tuong thich hodc bi hu hdng. - Dam bao réng ban dang s dung ding cac hdp muc

clia HP cho may in ctia minh.

—  N&u I6i van chua dudgc giai quyét, thay cac hop muc.
DE biét thdng tin vé& cach thay hdp muc, xem Thay
thé& cac hop muc thude trang 42.

e  Dén Tiép tuc nhap nhay va mot den Canh bao Murc bat.

TN N,
] ' \ .

([9) piet o% '/I ) Jitob @

, - - Y / - =

Ny Sy

Nguyén nhan Giai phap

C6 thé da xay ra mét trong nhitng van dé sau. —  Né&u hép muc tuong (ing mdi dudc 13p, hdp muc dé
c6 thé€ 1a hang gia hodc da dugc st dung trudc do.

- Mot hé’p muc gid hodc hop muc da qua st dung da Xem théng bao trong phan mém may in HP cla ban

dugc lap dat. dé€ biét thém théng tin.
—  Hop muc tuong ting con rat it muc. —  Né&u hdp muc tuong &ng khdng dugc Iap méi, con

rit it muc. Nhan nat Tiép tuc (m) dé tiép tuc in, va
thay hdp muc khi chat lugng in khéng con chdp nhan
duoc. DE biét thong tin vé cach thay hop muc, xem
Thay thé cac hop muc thudc trang 42.

e Dén Tiép tuc nhdp nhay va ca hai dén Canh bao Muc bét.

o,

(0): L

"

Nguyén nhan Giai phap
Co thé da xay ra mét trong nhitng van dé sau. —  N&u cac hép muc mdi dugc 1&p, cac hdp muc dé co
thé& la hang gia hoac da dugc st dung trudc do. Xem
- Cac th muc gid hodc da dugc st dung trudc d6 da thong bao trong phan mém may in HP dé€ biét thém
duoc I&p dat. thang tin.
—  Ca hai hop muc déu con réat it myc. —  Né&u cac hdp muc khdng duoc 1ap mdi, con rét it

muc. Nhan nut Tiép tuc (@) dé ti€p tuc in, va thay
cac hop muc khi chat lugng in khdng con ch@p nhan
duoc. DE biét thong tin vé& cach thay hdp muc, xem
Thay thé cac hép muc thudc trang 42.

e  Deén Tiép tuc nhap nhay, den nut Power (Ngubn dién) ban va cé hai dén Canh bao Muc nhap
nhay.

@+(_0)+# ¢

.-“-\.
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Nguyén nhan Giai phap

C6 th& da xay ra mot trong nhitng van dé sau. Khé&c phuc 16i ket gidy hodc ket gia d& néu c6. Dé biét
. thém thong tin, xem Cac van dé vé ket gidy va nap gidy
—  Col6i ket gidy. thudc trang 52.

—  Gia d6 hop muc bén trong may in da bi hu.

e Deén Tiép tuc , déen nut Power (Nguodn dién) va ca hai dén Canh bao Myc nhap nhay.

Nguyén nhan Giai phap

Cé thé da xay ra mét trong nhitng van dé sau. Dat lai may in.

—  May scan khdng hoat dong. 1. T&tmay in.

—  May in dang & trong trang thai 15i. 2. Rt day ngudn ra.

3. Dgi mét phit, va sau d6 cdm day ngudn trd lai.
4. Batmayin.

Néu van dé van chua dudc gidi quyét, lien hé HP. May in
¢6 thé van in ngay ca khi may scan khong hoat dong.

VIWW beén trang thai 7



Nap phuong tién

Chon mot kich cd gidy dé tiép tuc.

DE& nap giady nguyén khd
1. Nang khay nap gidy vao.

2.

3. Cho chdng gidy vao khay nap gidy vao vdi canh ngan hudng xudng dudi va mét in hudng 1én
trén, va trugt chéng gidy xudng cho dén khi ngirng.

y

8 Chuong 1 Bat dau VIWW



4, Truot thanh dan chiéu rong gidy sang bén phai cho dén khi ngling tai canh gidy.

DE& nap gidy cd nhd

1. Nang khay nap gidy vao.

2. Truot thanh dan chiéu rong gidy sang trai.

VIWW Nap phuong tién 9



3. Cho chdng gidy anh vao phia trong cung bén phai cta khay nap gidy vao vdi canh ngan huéng
xubng dudi va mat in hudng 1én trén, va trugt chong gidy xuéng cho dén khi ngirng.

4.  Truot thanh dan chiéu rong gidy sang bén phai cho d&n khi ngling tai canh gidy.

5. Ha khay gidy ra xuéng va kéo phan md réng khay gidy ra ra.

D& nap phong bi
1. Nang khay nap gidy vao.

10 Chuong 1 Bat dau VIWW
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Truot thanh dan chiéu réng gidy sang trai.

Cho mét hodc nhiéu phong bi vao phia trong cling bén phai cta khay nap gidy vao va trugt
chong phong bi xuéng cho dén khi ngirng.

Mat dudc in phai hudng lén trén. Nap phong bi can nam bén trai va hudng xudng dudi.

Truot thanh dan chiéu rong gidy vé phia bén phai dé 1&n chéng phong bi cho dén khi ngirng.

Ha khay gidy ra xuéng va kéo phan md rong khay gidy ra ra.

Nap phuong tién

11



Nap tai liéu goc trén kinh may scan

DE& nap tai liéu gbc trén kinh may quét

1.  Nh&c nap may quét.

—

=

2.  Nap mat in ban dau hudng xuéng & goc bén phai clia kinh may quét.

3. Doéng nap may quét.

12 Chuong 1 Bat dau VIWW



AN > A .4
Diéu co ban ve giay
May in duoc thiét k& dé hoat dong tot vdi hau hét cac loai gidy van phong. T6t nhat 1a nén thr nhiéu

loai gidy in trudc khi mua sé lwgng 16n. S dung gidy HP dé& co6 chat lugng in t6i wu. Truy cép trang
web HP tai www.hp.com d€ biét thém théng tin vé gidy HP.

HP khuyén cao sl dung gidy thudng véi logo ColorLok dé in cac tai liéu hang ngay.
T4t ca gidy co logo ColorLok da dugc kiém tra doc 1ap dap ¢ng cac tiéu chuén cao
vé do tin cay va chat lugng in, va tao ra cac tai liéu sic nét, mau sic séng dong, den
dam va kho nhanh hon cac gidly théng thuong. Tim ki€ém cac loai gidy co logo
ColorLok & nhiéu kich ¢& va trong lugng tir cac nha san xuét gidy 16n.

Phan nay chlra cac cha dé sau:

e  Céc gidy duoc khuyén cdo dé€ in

e Dat mua vat liéu gidy HP

Cac gidy dugc khuyén céo dé in

Né&u ban mudn chét lwgng in tét nhat, HP khuyén cao s dung gidy HP dugc thiét ké dac biét cho loai
dy an ma ban dang in.

Tuy thudc vao qudc gia/khu vuc clia ban, ¢ thé khdng cé s&n mét vai loai gidy nay.

Pang in anh
e  Gidy Anh HP Premium Plus

Gidy Anh HP Premium Plus | gidy anh chéat luong t6t nhat ciia HP danh cho cac biic anh tét
nhat clia ban. Véi Gidy Anh HP Premium Plus, ban c6 thé in nhitng btrc anh tuyét dep khod ngay
dé ban c6 thé chia sé chung ngay khi 18y khéi may in. May in hé trg nhiéu kich ¢8, bao gém A4,
8,5 x 11 inch, 4 x 6 inch (10 x 15 cm), 5 x 7 inch (13 x 18 cm), va & hai b& mat hoan thién - bong
ho&c nhan béng (mat nhan). Ly twdng d& 1am khung, trung bay hodc ting nhitng bic anh dep
nhat va cac du an anh dac biét ciia ban. Gidy Anh HP Premium Plus mang dén cac két qua
hiém cé véi do bén va chat lwgng chuyén nghiép.

e  Gidy Anh Cao cap HP

Gidy &nh bong nay c6 bé mét hoan thién khé nhanh dé dang x{ ly ma khéng bi nhoe. N6 chéng
nudc, vét ban, dau van tay, va dé @m. Ban in clia ban c6 bé ngoai va cam nhan tuong duong Vdi
blrc anh dugc x& ly & cira hang. N6 cé s8n & nhiéu kich ¢, bao gom A4, 8,5 x 11 inch, 10 x

15 cm (4 x 6 inch), 13 x 18 cm (5 x 7 inch). Loai gidy nay khong cé axit d€ cac tai liéu bén hon.

e  Gidy Anh dung Hang ngay ctia HP

Ban in day mau sac, anh chup nhanh hang ngay véi chi phi thap, si dung gidy dugc thiét k& cho
in anh théng thudng. Gidy anh gia ca phai chang nay nhanh khé khién dé dang x& ly. Nhan
dudc hinh anh séc nét khi ban st dung gidy nay véi bat ky may in phun ndo. N6 c6 sén & bé mat
hoan thién bong vadi nhiéu kich c¢&, bao gom A4, 8,5 x 11 inch, 5 x 7 inch va 4 x 6 inch (10 x

15 cm). Loai gidy nay khéng cé axit d€ cac tai liéu bén hon.

° HP Photo Value Packs

VIWW Diéu cd ban vé gidgy 13
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HP Photo Value Packs dong géi thuan tién hop muc HP ban dau vao HP Advanced Photo Paper
(Gidy In Anh Cao cép clia HP) dé tiét kiém thdi gian clia ban va dua ra phdng doan ngoai viéc in
anh gia ca phai chang, chat luong phong lab bang may in HP cla ban. Muc HP géc va HP
Advanced Photo Paper Gidy In Anh Cao cap ctia HP) da dudc thiét ké dé cung hoat dong dé
anh cua ban dé€ duwdc mai va sdng dong, in sau in. Tuyét vai khi in ra toan bod ky nghi véi cac anh
hoac nhiéu ban in dang dé chia sé.

Tai liéu kinh doanh
e  Gidy Thuyét trinh Cao cap HP 120g Khong bong hoac Gidy Chuyén nghiép HP 120 Khéng bong

Loai gidy nay la gidy ma hai mat nang hoan hao cho tai liéu thuyét trinh, cac dé xuat, bao cao va
cac ban tin. Gidy nang mang dén bé ngoai va cadm nhan an tuong.

e  Gidy Tap sach nhd HP 180g Bong hoac Gidy Chuyén nghiép HP 180g Bong
Cac gidy nay duoc phl bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la Iua chon
hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho céac bia bao cao,
cac bai thuyét trinh dac biét, td roi, goi buwu pham va lich.

e  HP Brochure Paper 180g Matte hoac HP Professional Paper 180 Matte
Cac loai gidy nay khéng dudc pha bong & ca hai mat dé sir dung ca hai mat. Cac loai gidy nay la

Iwa chon hoan hao cho cac ban sao gan nhu anh va cac dé hoa kinh doanh danh cho cac bia
bao cao, cac bai thuyét trinh dac biét, td roi, goi buu phdm va lich.

In hang ngay

Tat ca cac gidy duoc liét ké dé€ in hang ngay co Cong nghé ColorLok khién it nhoe han, den dam va
mau sac séng dong.

e  Gidy In phun Trang Sang HP
Gidy In phun Trédng Sang HP mang dén cac mau sac co do tuong phan cao va van ban sic nét.
Gidy du md dé sir dung mau ca hai mat ma khong bi nhin xuyén sudt, loai gidy nay ly tudng cho
cac ban tin, bao cao va tdi roi.

e GifyInHP
Gidy In HP la giy da chitc nang chat lwang cao. No tao ra céc tai liéu nhin va cadm nhan that
hon céc tai liéu dudc in trén gidy da nang hoac gidy sao chép tiéu chuén. Loai gidy nay khong
co axit dé cac tai liéu bén han.

e Gidy Van phong HP
Gidy Van phong HP la gidy da chirc nang chét lwang cao. N6 phl hdp cho cac ban sao, ban
thao, ban ghi nhd, va cac tai liéu hang ngay khac. Loai gidy nay khdng co axit d&€ cac tai liéu bén
hon.

e  Gidy tai ché Van phong HP
Gidy tai ché Van phong HP la gidy da chirc nang chat lugng cao dugc lam tir 30% sgi tai ché.

Dat mua vat liéu giay HP

May in dudc thiét k€ dé hoat doéng t6t véi hau hét cac loai gidy van phong. St dung gidy HP dé co
chéat lwgng in téi uu.
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D& dat mua gidy HP va céac vat liéu khac, vao www.hp.com . Tai thdi di€ém nay, mot s6 phan cua
trang web HP chi c6 bang tiéng Anh.

HP khuyén nghi gidy thudng c6 logo ColorLok dé€ in va sao chép tai liéu hang ngay. Tat ca gidy co
logo ColorLok dugc ki€m tra doc lap d€ dap wng cac tiéu chudn cao vé dd tin cdy va chét lugng in va
cho ra tai liéu c6 mau séc nét séng ddng, mau den dam hon va thdi gian khd nhanh hon céc loai gidy
thudng thong thuang. Tim gidy co logo ColorLok vdi trong lugng va khé khac nhau tir cac nha san
xuat gidy lan.
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> A a y "
Ma phan mém may in HP
Sau khi hoan tat cai dat phan cing, truy cap 123.hp.com trén may tinh clia ban, néu ban chua cai dat
phan mém may in HP.

B GHI CHU:

e  Né&u ban dang st dung (rfng dung HP Smart thay vi phan mém may in, xem S{ dung *ng dung
HP Smart d€ in, scan va khac phuc su ¢d thudc trang 17.

e Mabi thiét bi déu phai dudc cai dat iing dung hodc phan mém dé co thé in.

Sau khi cai dat phan mém may in HP, thuc hién mét trong cac thao tac sau:

e  Windows 10: T man hinh may tinh, nhap vao Start (Bat dau), chon HP tir danh sach ng dung,
roi chon biéu tuwgng cd tén may in.

e  Windows 7: T man hinh may tinh, nhap vao Start (B4t dau), Chon All Programs (T4t ca
Chuong trinh), nhdp vao HP, nhp vao thu muc cho may in, sau dé chon biéu tuong co tén may
in.
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S dung ing dung HP Smart dé in, scan va khac phuc su ¢6

HP Smart gitp ban cai dét, scan, in, chia sé va quan ly may in HP. Ban c6 thé chia sé tai liéu va hinh
&nh qua email, tin nhan van ban va cac dich vu mang xa héi cling nhu’ dam may phé bién (chang han
nhu iCloud, Google Drive, Dropbox va Facebook). Ban con cé thé cai dat cac may in HP mdi cling
nhv giam sat va dat hang muc in.

B GHI CHU: Ung dung HP Smart dugc hé trg trén Windows 10 dé& chay may in. Ung dung nay c6 thé
khdng ¢o & tat ca cac ngdn nglr. Mot s6 tinh nang co thé khdng co san cho tat ca cac model may in.

D& biét cac chi dan co ban vé cach in, scan va khac phuc van dé bang HP Smart, xem In bang
tng dung HP Smart (Windows 10) thudc trang 18. D& biét thém théng tin, ban ciing c6 thé truy
cap www.hp.com/go/hpsmartwin-help.

DE cai dat ing dung HP Smart trén Windows 10 va két ndi véi may in ctia ban

VIWW

1.

DE 18y ing dung HP Smart, truy cap 123.hp.com hodc kho tng dung thiét bi d€ tai vé va cai dat
ng dung.

Sau khi cai dat xong, nhap vao Start (Bat dau) tir man hinh nén may tinh.
DE két ndi vai may in cla ban, dam bao ban da bat va két ndi may in va thiét bi cta ban.
M& *‘ng dung HP Smart trén thiét bi cia ban.

Trén man hinh Home (Trang chd) ctia HP Smart, nhdp vao <4 (biéu twong Plus (D&u cdng)) va
sau d6 chon hoac thém may in.

Thuc hién theo cac hudng dan trén man hinh d& hoan tat két néi.

S dung ng dung HP Smart d€ in, scan va khac phuc su cd
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In bang &*ng dung HP Smart (Windows 10)

Phan nay dua ra cac huéng dan co ban vé cach sir dung ¢rng dung HP Smart dé in tir thiét bj cla
ban. D& biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart dé€ in, scan va khac phuc
su ¢0 thudc trang 17.

Dé bat dau sir dung rng dung HP Smart dé in

1. Nap gidy vao khay nap gidy vao. D€ biét thém thong tin, xem Nap phuong tién thudc trang 8.

2. M ing dung HP Smart trén thiét bi ctia ban.

3. Trén man hinh Home (Trang chd) ctia HP Smart, d@m bao ban da chon may in.

X CHIDAN: Néu may in da dugc thiét 1ap, ban c6 thé chon may in t&r man hinh Home (Trang
chl) ctia HP Smart bang cach vudt sang trai hodc phai rdi chon may in.

D& st dung mot may in khac, nhap vao hoéc cham vao == (bi€u tugng Plus (Dau codng)) trén
mang hinh Home (Trang chd) va sau dé chon mot may in khac hodc thém mét may in méi.

PE& in tir thiét bi chay Windows 10
1. Trén man hinh Home (Trang chl) ctia HP Smart, thuc hién mét trong cac thao tac sau:

e  Chon Print Photo (In Anh), xég dinh vi tri &nh ban mudn in, va sau d6 nhap ho&c cham vao
Select Photos to Print (Chon Anh dé& In).

e Chon Print Documents (In Tai liéu), xac dinh vi tri tai liéu PDF ban muén in, va sau dé nhép
hodc cham vao Print (In).

2. Chon céc tuy chon phu hop. D& xem thiét dat khac, nhap hodc cham vao More settings (Thiét
d&t khac).

PE& biét thém thong tin vé thiét dat in, xem Cac 16i khuyén dé in thanh cong thudc trang 27.

3. Nhép hodc cham vao Print (In) d& bat dau in.
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Ché& d6 Ngu
e  Gidm st dung dién khi & ché d6 Ngu.
e  Sau khi cai dat ban dau cho may in, may in sé vao ché doé Ngu sau 5 phut khong hoat déng.
e  Dén nut Ngudn bi ma & ché dd Ngu.

e  Khong thé thay dgi thai gian chuyén sang ché dd Ngu.
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Ty dong Tt

Tinh nang nay tat may in sau 2 gid khdng hoat déng nham giam bét viéc st dung nang luong. Ty
dong Tat sé tat may in hoan toan, vi vy ban phai si dung ndit Ngudn dé bat lai may in. Néu may in
cta ban hé tro tinh nang tiét kiém n&ng lugng nay, Tu dong Tét sé tu déng kich hoat ho&c vé hiéu
hoa tuy thudc vao kha nang clia may in va cac tuy chon két ndi. Tham chi Ty ddng Tt bi vo hiéu
hoa, may in sé& vao ché dd Ngu sau 5 phut khéng hoat ddng nham gidm sl dung nang luong.

e Ty ddng Tat dugc kich hoat khi may in bat néu may in khéng c6 mang hodc kha nang fax, hoac
khong st dung cac kha nang nay.

e  Tu ddéng Tat bi vd hiéu hda khi kha nang két néi khong day hodc Wi-Fi Direct clia may in duoc
bat hodc khi may in cé kha nang két n6i mang qua Ethernet, USB hodac fax thiét 1ap két néi
mang qua Ethernet, USB hoac fax.

‘¢ CHI DAN: D& tiét kiém dién nang cla pin, ban c6 thé bat Tu dong Tat, ngay ca khi may in
dudc két ndi hodc mang khéng day dudc bat.
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e Tailiéuin

e Inanh
° In phong bi

e In st dung dpi t6i da

° Céc 16i khuyén dé in thanh céng
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Tai liéu in
Truwdc khi in tai liéu, ddm bao ban da nap gidy vao khay nap gidy vao va khay gidy ra dang ma. Dé
biét thém thong tin vé cach nap gidy, xem Nap phuwong tién thudc trang 8.

D& in mét tai liéu (Windows)

1.
2.

3.

5.

6.

TU phan mém cua ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nat mé hép thoai Properties (DPac tinh).

Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

Chon cac tuy chon phu hgp.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hgp tir danh sach tha xuéng
Media (Gidy in) trong viing Tray Selection (Chon Khay), chon chét ltgng in phi hgp trong
vung Quality Settings (Thiét dat Chat luong), va sau dé chon mau phu hgp trong ving
Color (Mau).

e Nhap vao Advanced (Nang cao) d& chon cd gidy pht hgp tir danh sach tha xuéng Paper
Size (C& Gidy).

Nhé&p vao OK dé& déng hop thoai Properties (Dac tinh).

Nhé&p vao Print (In) hodc OK dé& bat dau in.

DE& in hai mét ciia trang (Windows)

1.
2.

3.
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T phan mém cla ban, chon Print (In).

Dam bao da chon may in.

Nhap vao nat md hép thoai Properties (Dac tinh).

Phu thudc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

Chon cac tuy chon phu hop.

e  Trén tab Layout (B6 cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hop tir danh sach tha xudng
Media (Gidy in) trong vung Tray Selection (Chon Khay), chon chat Iwgng in phl hgp trong
vung Quality Settings (Thiét dat Chat lvong), va sau dé chon mau phu hgp trong ving
Color (Mau).

e Nhép vao Advanced (Nang cao) dé chon cd gidy phu hgp tir danh sach tha xuéng Paper
Size (C8 Giay).

In VIWW



5. Trén tab Layout (BS cuc), chon mét tly chon thich hgp tir danh sach tha xuéng Print on Both
Sides Manually (In tht cong trén ca hai mat).

6. Sau khi ban in m&t dau tién, lam theo cac hudng dan trén man hinh dé nap lai gidy vdi mat tréng
hudng Ién trén va phia trén cung clia trang xuéng dudi, va sau dé nhap vao Continue (Tiép tuc).

7. Nhép vao OK g€ in.
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In Anh

Trudc khi in anh, dam bao ban da nap gidy anh vao khay nap gidy vao va khay gidy ra md ra. D& biét
thém thong tin vé cach nap gidy, xem Nap phuaong tién thudc trang 8.

To print a photo on photo paper (Windows)
1. From your software, select Print.
2. Make sure your printer is selected.
3. Click the button that opens the Properties dialog box.

Depending on your software application, this button might be called Properties, Options, Printer
Setup, Printer Properties, Printer, or Preferences.

4. Select the appropriate options.

e  On the Layout tab, select Portrait or Landscape orientation.

e  Trén tab Paper/Quality (Gidy/Chat lugng), chon loai gidy phu hgp tir danh sach tha xudng
Media (Gidy in) trong vliing Tray Selection (Chon Khay), chon chét lugng in phi hgp trong
ving Quality Settings (Thiét dat Chat luong), va sau dé chon mau phu hgp trong ving
Color (Mau).

e  Click Advanced to select the appropriate photo size from the Paper Size drop-down list.

5. Click OK to return to the Properties dialog box.
6. Click OK, and then click Print or OK in the Print dialog box.

2995

= GHICHU: Sau khi in xong, 14y gidy anh khong st dung ra khéi khay nap gidy vao. Luu trir gidy anh
dé& khong bi cong, diéu nay cé thé lam giam chéat lwgng ban in cda ban.
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In phong bi

Trudc khi in phong bi, dm bao ban da nap gidy phong bi vao khay nap gidy vao va khay gidy ra md
ra. Ban co6 th€ nap mot hoéc nhiéu phong bi vao khay nap gidy vao. Khéng st dung phong bi sang
bong hoac in ndi c6 moc cai hodc clra s6. DE biét thém thdng tin vé cach nap phong bi, xem Nap
phuong tién thudc trang 8.

Bf GHI CHU: D& biét chi tiét cu thé vé cach dinh dang van ban dé in trén phong bi, tham khao cac tap
tin trg giup trong (’ng dung word cula ban.

DE& in phong bi (Windows)
1. T& phan mém cla ban, chon Print (In).
2. Dam bdo da chon may in.
3. Nhap vao nut mé hop thoai Properties (Dac tinh).

Phu thudc vao ‘ng dung phan phém cla ban, nit nay co thé dudc goi la Properties (Dac tinh),

Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer

(May in), hoacPreferences (Uu tién).

4. Chon cac tuy chon phu hop.

e  Trén tab Layout (BG cuc), chon hudng Portrait (Doc) hoac Landscape (Ngang).

e  Trén tab Paper/Quality (Gidy/Chat luong), chon loai gidy phu hop tir danh sach tha xudng
Media (Giay in) trong vling Tray Selection (Chon Khay), chon chéat Iwgng in phu hgp trong
vung Quality Settings (Thiét dat Chat lwgng), va sau dé chon mau phu hgp trong vung
Color (Mau).

e Nhép vao Advanced (Nang cao) dé€ chon cd phong bi phu hdp tir danh sach tha xudng
Paper Size (C& Giay).

5. Nhap vao OK, sau dé nhap vao Print (In) hodac OK trong hdp thoai Print (In).

VIWW In phong bi 25



In s&’ dung dpi tGi da
S dung mat dd diém anh (dots per inch hay dpi) d& in anh chat luong cao, sac nét trén gidy anh.
In & dpi t6i da mat nhiéu thdi gian hon in bang cach thiét dat khac va can dung luwong dia Ion.

Dé& c6 danh sach cac d6 phan giai in dudc hd tro, truy cap www.support.hp.com.

D& in & ché do dpi t6i da (Windows)

1. TU phan mém cla ban, chon Print (In).

2. Dam bao da chon may in.

3. Nhap vao nat md hop thoai Properties (D&c tinh).
Phu thubc vao rng dung phan phém cla ban, nat nay co thé dudc goi la Properties (Dac tinh),
Options (Tuy chon), Printer Setup (Cai dat May in), Printer Properties (Dac tinh May in), Printer
(May in), hoacPreferences (Uu tién).

4. Nhap vao tab Paper/Quality (Gidy/Chat luong).

5. T danh sach tha xuéng Media (Gidy in), chon mét loai gidy thich hop.

6. Nhap vao nut Advanced (Nang cao).

7. Trong khu vuc Printer Features (Céac tinh nang ciia may in), chon Yes (Co) t&r danh sach tha
xudng Print in Max DPI (In & DPI t6i da).

8. Chon cd gidy phu hop tir danh sach tha xudng Paper Size (Cd Giay).
9. Nhap vao OK dé dong céac tly chon nang cao.

10. Xac nhéan Orientation (Hudng) trén tab Layout (B6 cuc), va sau dé nhdp vao OK dé€ in.
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Cac loi khuyén dé€ in thanh cong

P& in thanh cong, cac hdp muc HP can hoat dong dung cach vdi di muc, gidy can dudc nap ding
cach va may in phai co thiét dat phu hop.

Thiét dat may in khong ap dung cho photocopy hay scan.

Ldi khuyén vé muc in

S& dung cac hép muc HP gdc.

L&p dat cd hop muc den va ba mau mét cach chinh xac.

DE biét thém théng tin, xem Thay thé cac hdp muc thudce trang 42.
Kiém tra cac mic muc udc tinh trong cac hdp muc dé chac chan coé di muc in.

DE biét thém théng tin, xem Kiém tra mirc muc du’ kién thudc trang 40.

Né&u chat luong in khéng chdp nhan dugc, xem Cac van dé vé in thudc trang 60 dé€ biét thém
thong tin.

Loi khuyén nap gidy

Nap chong gidy (khong phai chi mét td). T4t ca gidy trong chdng phai cung kich ¢d va loai dé
tranh ket giay.

Nap gidy véi mat can in hudng Ién trén.

Dam béo raéng gidy dudc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

biéu chinh thanh dan chiéu rong gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam bao
thanh dan chiéu réng gidy khong lam cong gidy trong khay nap.

DE biét thém thong tin, xem Nap phuong tién thudc trang 8.

L&i khuyén thiét dat may in (Windows)

VIWW

DE thay d&i thiét dat mac dinh clia may in, md phan mém may in HP, nhap vao Print & Scan (In
& Scan) , va sau dé nhap Set Preferences (Dat Uu tién). D& biét thdng tin vé cach ma phan
mém may in, xem M& phan mém may in HP thudc trang 16.

Dé& chon sé trang in méi td, trén tab Layout (B6 cuc), chon tuy chon thich hop ti¥ danh sach tha
xudng Pages per Sheet (Trang moi T9).

DE& xem nhiéu thiét dat in hon, trén tab Layout (BS cuc) hoac Paper/Quality (Gidy/Chéat luong),
nh&p vao nut Advanced (Nang cao) d&€ mé hop thoai Advanced Options (Tuy chon Nang cao).

—  Printin Grayscale (In trong Thang d6 xam): Cho phép ban in tai liéu trang den bang cach
chi sir dung muc den. Chon Black Ink Only (Chi Muc Pen), va sau dé nhdp OK . N6 cling
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cho phép ban in hinh anh den trang chat luong cao. Chon High Quality Grayscale (Thang
dd xam Chéat lwgng Cao), va sau dé nhap vao OK .

—  Pages per Sheet Layout (Trang moi B<‘5~cuc Ta): Gilp ban xac dinh th( tv cac trang néu
ban in tai liéu véi nhiéu hon hai trang moi to.

B GHI CHU: Xem trudc trén tab Layout (B& cuc) khéng phan anh nhiing gi ban chon t&r
danh sach tha xuéng Pages per Sheet Layout (Trang méi B6 cuc T9).

—  HP Real Life Technologies (Cong nghé Cudc s6ng Thuc HP): Tinh ning nay lam muct va
lam nét hinh anh va dé hoa dé co chat luvong in cai thién.

—  Booklet (Tap sach): Cho phép ban in mét tai liéu nhiéu trang thanh mét tap sach. Tinh nang
nay dat hai trang 8 méi mat cla to gidy ma sau do c6 thé dudc gép lai thanh moét tap sach
béng ntra kich thudc cha trang gidy. Chon phuong phap déng séach tir danh sach tha
xuéng, va sau d6 nhap vao OK.

o Booklet-LeftBinding (Tap sach-bBdng sach Bén trai): Bén dong sach sau khi dugc gap
thanh tap sach sé xuat hién & phia bén trai. Chon tuy chon nay néu théi quen doc
sach cla ban la ti trai sang phai.

o  Booklet-RightBinding (Tap sach-béong sach Bén phai): Bén déng sach sau khi dugc
gép thanh tap sach sé xuét hién & phia bén phai. Chon tuy chon nay néu thoi quen
doc sach cla ban la tir phai sang trai.

B GHI CHU: Xem trudc trén tab Layout (B6 cuc) khéng phan anh nhitng gi ban chon tu
danh sach tha xu6ng Booklet (Sé tay).

—  Pages to Print (C4c trang can in): Chi cho phép ban in c4c trang 1&, chi in cac trang chan,
ho&c in tat ca cac trang.

—  Page Borders (Vién Trang): Cho phép ban thém dudng vién cho cac trang sach néu ban in
tai liéu cé hai hoac nhiéu trang trén mai to.

B GHI CHU: Xem trudc trén tab Layout (B3 cuc) khdng phan anh nhiing gi ban chon tir
danh sach tha xuéng Page Borders (Vién Trang).

e  Ban co thé sir dung phim tat in dé tiét kiém thoi gian thiét dat cac wu tién in. M6t phim tat in luu
nhitng gia tri thi€t dat pht hop véi mot loai cong viéc dac biét, do do ban co thé dat tat ca cac tuy
chon chi vai mét ci nhdp chudt duy nhat. D& sir dung phim tat, vao tab Printing Shortcut (Phim
tat In), chon mot phim tat in, va sau dé nhap vao OK.

Dé& thém mot phim tat in mdi, sau khi thuc hién thiét dat trén tab Layout (BS cuc) hoc Paper/
Quality (Gidy/Chat luong), nhdp vao tab Printing Shortcut (Phim tat in), nh3p vao Save As (Luu
dudi dang) va nhap mét tén, va sau doé nhap vao OK.

DE& x06a phim tat in, chon phim tat in, réi nhap vao Delete (Xéa).

Bf GHI CHU: Ban khong thé x6a cac phim tat in méac dinh.
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Ghi chu

e Hop myc HP Géc dugc thiét ké va thir nghiém véi cac may in va gidly cia HP dé gilp ban ludn
thu dudc két qua tét dé dang.

B GHI CHU: HP khong thé dam bao chat lugng hodc db tin cay clia cac vat liéu khong phai ciia
HP. Bao dudng hoac slra chita san phdm can thiét do viéc st dung vat liéu khéng phai ctia HP
s€ khéng dugc bao hanh.

Né&u ban tin twdng cac hop muc HP ban dau da mua, truy cap:

www.hp.com/go/anticounterfeit

e  Canh bao va chi bao mic muc cung c8p cac udc tinh chi nham muc dich 1ap k& hoach.

[’_ﬁﬁf’ GHI CHU:  Khi ban nhan dudc thong bao canh bao mirc muc thdp, xem xét thay hop muc dé
tranh tinh trang cham ché khi in cé thé xay ra. Ban khéng can thay hdp muc cho dén khi chat
lugng in khdng chap nhan dugc.

e Ban co théin tai liéu & ca hai mat clia td gidy theo cach tha céng.
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Photocopy va scan

e Sao chép tailiéu

e Scan bang phan mém may in HP

° Scan bang ¥ng dung HP Smart (Windows 10)

e  Loi khuyén dé& sao chép va chup quét thanh céng
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Sao chép tai liéu
B GHI CHU: Tat ca cac tai liéu duoc sao chép & ché d6 in chat luong binh thudng. Ban khdng thé
thay dGi chat lwang ché dé in khi dang sao chép.

D& sao chép tai liéu
1. Nap gidy vao khay nap gidy vao.

DE& biét thong tin vé cach nap gidy, xem Nap phuong tién thudc trang 8.

2. Nap mat in ban dau hudng xudng & goc trudc bén phai clia kinh may quét.

PE& biét thém thong tin, xem Nap tai liéu gbc trén kinh may scan thudc trang 12.

3. Nhan nut Start Copy Black (B4t dau Photocopy Den tréng) (O) hoac nut Start Copy Color (Bat
d&u Photocopy Mau) (()) d& sao chép.

Sé bat dau sao chép hai gidy sau khi nhan nut cudi cung.

X CHIDAN: Ban c6 thé ting s6 luong ban sao bing cach nhan nat nhiéu Ian.
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Scan bang phan mém may in HP

e Scan tir may tinh

° Tao mét phim tat scan mai (Windows)

e Thay déi thiét dat scan (Windows)

Scan ti may tinh

Trudc khi scan vao may tinh, ddm béo rang ban da cai dat phan mém may in HP dé xuét. May in va
may tinh phai duwoc két néi va dang bat.

To scan a document or photo to a file (Windows)
1.  Nap mat in ban dau hudng xuéng & goc trwdc bén phai ctia kinh may quét.

2. Inthe HP printer software (available from the Start menu), click Scan, and then click Scan a
Document or Photo (Quét Tai liéu hodc Hinh anh) .

3. Select the type of scan you want and then click Scan (Chup quét) .
e Choose Save as PDF (Luu duéi dang PDF) to save the document (or photo) as a PDF file.

e Choose Save as JPEG (Luu dudi dang JPEG) to save the photo (or document) as an
image file.

Bf GHI CHU: Click the More (Khac) link at the top right corner of the Scan dialog to review and
modify settings for any scan.

For more information, see Thay déi thiét dat scan (Windows) thudc trang 34.

If Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) is selected, you can make
adjustments to the scanned image in the preview screen.

DE scan mdét tai liéu hodc hinh dnh dé gli email (Windows)
1. Nap mat in ban dau hudng xuéng & goc trwde bén phai clia kinh may quét.

2. Trong phan mém may in HP (c6 san trong menu Start (Bat dau)), nhdp vao Scan (Scan), sau d6
nh&p vao Scan a Document or Photo (Quét Tai liéu hoac Hinh anh) .

3. Lua chon loai scan ma ban muén, va sau d6 nhap vao Scan (Chup quét) .

Chon Email as PDF (GUi email duéi dang PDF) hodc Email as JPEG (Gtti email dudi dang
JPEG) d€ md phan mém email clia ban co tap tin dwoc scan la tap tin dinh kém.

B GHI CHU: Nh&p vao lién két More (Khéc) & goc trén cung bén phai clia hdp thoai Scan dé xem
xét va stra d&i cac thiét dat déi véi bat ky loai scan nao.

DE biét thém thong tin, xem Thay ddi thiét dat scan (Windows) thudc trang 34.

Né&u chon Show Viewer After Scan (Hién thi cho Ngudi xem Sau khi Quét) , ban c6 thé diéu
chinh hinh &nh dugc scan trong man hinh xem trudc.
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Tao mot phim tat scan mdi (Windows)

Ban cd thé tao phim tat scan riéng cta ban dé& khién viéc scan tré nén dé dang hon. Vi du, ban c6 thé
mudn scan thudng xuyén va luu hinh anh theo dinh dang PNG, chi khdng phai 1a JPEG.

1.

2.

Nap mat in ban dau huwdng xuéng & goc trudc bén phai cla kinh may quét.

Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhap vao Scan (Scan), sau dé
nhap vao Scan a Document or Photo (Quét Tai liéu ho&c Hinh anh) .

Nhap vao Create New Scan Shortcut (Tao mét Phim tat Chup quét Mdi) .

Nhéap tén mo ta, chon mot phim tat hién co 1am co sd cho phim tat mdi clia ban, va sau dé nhap
vao Create (Tao) .

Vi du, néu ban dang tao mét phim tat méi cho hinh anh, chon Save as JPEG (Luu dudi dang
JPEG) hoac Email as JPEG (GUti email dudi dang JPEG) . Thao tac nay lam hién san cac tuy
chon dé& lam viéc vai d6 hoa khi scan.

Thay déi thiét dat cho phim tat méi d€ dap (ng nhu céu cla ban, va sau dé nhap vao biéu tuong
luu bén phai phim tat.

Bf GHI CHU: Nhap vao lién két More (Khac) & goc trén ciing bén phai ctia hop thoai Scan d& xem

xét va slra dGi cac thiét dat déi vai bat ky loai scan nao.

DE& biét thém thong tin, xem Thay dai thi€t dat scan (Windows) thudc trang 34.

Thay déi thiét dat scan (Windows)

Ban c6 thé slra dGi bét ky thiét dat scan nao dé st dung dac biét hodc Ivu nhiing thay d6i dé€ st dung
vinh vién. Nhitng thiét dat nay bao gém cac tuy chon nhu kich thudc va hudng trang, d6 phan giai
scan, do twong phan, va vi tri thw muc chiva nhitng san phdm scan da luu.

1.

2.

Nap mat in ban dau huwdng xuéng & goc trudc bén phai cla kinh may quét.

Trong phan mém may in HP (c6 san trong menu Start (B4t dau)), nhap vao Scan (Scan), sau d6
nhap vao Scan a Document or Photo (Quét Tai liéu hoac Hinh anh) .

Nhap vao lién két More (Khac) 6 goc trén cung bén phai ctiia hop thoai HP Scan.

Céc khung giao dién thiét dat chi tiét xuét hién bén phai. Cot bén trai tdng hop nhiing thiét dat
hién tai cho méi phan. Cot bén phai cho phép ban thay d&i cac thiét dat trong phan danh dau.

Nhap vao tirng phan & bén trai khung giao dién thiét dat chi ti€t d& xem lai cac thiét dat trong
phan do.

Ban c6 thé xem lai va thay ddi hau hét cac thiét dat bang cach s dung menu tha xuéng.

Mot s6 thiét dat cho phép linh hoat hon bang cach hién thi khung giao dién mdai. Nhirng thiét dat
nay dudc chi ra bang diu + (ddu cong) & bén phai thiét dat. Ban phai chap nhan hoac hiy bd
bat ky thay dGi nao trén khung giao dién nay dé trd vé khung giao dién thiét dat chi tiét.

Khi ban da hoan thanh viéc thay dGi cac thiét dat, thuc hién mét trong nhitng diéu sau day.

e Nhap vao Scan (Chup quét) . Ban sé dudc nhac nhd 1a luu hay ti chdi nhitng thay déi vé
phim tat sau khi scan xong.

e Nhap vao biéu twong luu bén phai phim tat, va sau dé nhap vao Scan (Chup quét) .
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Lén mang dé tim hi€u thém vé cach st dung phan mém HP Scan. Tim hiéu cach:

e tuy chinh céc thiét dat scan, chdng han nhu loai tap tin hinh &nh, dd phan giai scan, va dd tuong
phan.

e  scan sang thu muc mang va & dia dam may.

e xem trudc va diéu chinh hinh anh trudce khi scan.
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Scan bang ing dung HP Smart (Windows 10)

Phan nay dua ra cac huéng dan co ban vé cach st dung ¢ng dung HP Smart dé scan tir thiét bi cla
ban. D& biét thém thong tin vé (ng dung, xem S dung (rng dung HP Smart dé€ in, scan va khac phuc
su ¢0 thudc trang 17.

Scan tur thiét bi chay Windows 10

PE& scan tai liéu hodc 4nh bang may quét ciia may in
1.  Nap mat in ban dau hudng xudng gan biéu twong ndm & goc clia kinh may quét trén may in.

2. M& HP Smart. D& biét thém thong tin, xem S dung *ng dung HP Smart dé€ in, scan va khac
phuc su ¢6 thudc trang 17.

3. Chon Scan (Chup quét) va sau dé chon Scanner (May quét).
4. Nhép hoac cham vao biéu twgng Thiét 1ap dé sira dai thiét 1ap co ban.
Chon Kinh t&r danh sach tha xudng Source (Nguén).
5. Nhé&p hodc cham vao bi€u twong Xem trudc d€ xem trudc va diéu chinh hinh anh néu can.
6. Nhap hodc cham vao biéu tuwong Scan.
7. Thuc hién cac diéu chinh khac néu can:
e Nh&p hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sira) dé xoay hoac cét tai liéu hoac hinh anh hay chinh
stra do tuwong phan, d6 sang, do bao hoa hoac goc.

8. Chon loai tap tin ban mudn, réi nhap hodc cham vao biéu twong Luu dé€ luu tap tin hay nhap
hodc cham vao biéu tuong Chia sé dé€ chia sé tap tin vai nhitng ngudi khac.
P& scan tai liéu hodc 4nh bang camera clia thiét bi

Né&u thiét bi clia ban c6 camera, ban c6 thé st dung (ng dung HP Smart d& scan tai liéu in hodc anh
bang camera cla thiét bi. Sau dd, ban cé thé sir dung HP Smart dé chinh stra, luu, in hodc chia sé
hinh anh.

1. M@ HP Smart. D& biét thém théng tin, xem S&* dung (ng dung HP Smart d€ in, scan va khac
phuc su c6 thudc trang 17.

2. Chon Scan (Chup quét) va sau do6 chon Camera.

3. Dat tai liéu hodc anh & phia trudc camera, roéi nhdp hodc cham vao nat tron & cudi man hinh dé
chup anh.

4. Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tuong Ap dung.

5. Thuc hién cac diéu chinh khac néu can:
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6.

e Nhép hoac badm vao Add Pages (Thém Trang) d&€ thém tai liéu hoac anh khac.

e  Nhép ho&c cham vao Edit (Chinh sira) d€ xoay hoac cat tai liéu hodc hinh anh hay chinh
stra do twong phan, do sang, do bdo hoa hoac géc.

Chon loai tap tin ban mudn, réi nhap ho&c cham vao biéu tugng Luu dé luu tap tin hay nhép
ho&c cham vao biéu tugng Chia sé dé chia sé tap tin vdi nhitng ngudi khac.

DE chinh stra anh hoac tai liéu dugc scan trudc dé

VIWW

HP Smart cung cép céc cdng cu chinh slra, chdng han nhu cat va xoay, dé ban c6 thé sir dung dé
diéu chinh anh hodc tai liéu duoc scan trwdc do trén thiét bi clia ban.

1.

M& HP Smart. D& biét thém thong tin, xem S dung (*ng dung HP Smart dé& in, scan va khac
phuc su ¢6 thudc trang 17.

Chon Scan (Chup quét) va sau d6 chon Import (Nhap).

Chon tai liéu hodc anh ma ban muén diéu chinh va sau dé nhap hodc cham vao Open (M&).
Diéu chinh dudng bao néu can. Nhap hodc cham vao biéu tugng Ap dung.

Thuc hién cac diéu chinh khac néu can:

e  Nhdap hodc bam vao Add Pages (Thém Trang) dé thém tai liéu hodc anh khac.

e Nhap hodc cham vao Edit (Chinh sita) d& xoay hoac cat tai li&u hoac hinh anh hay chinh
stra d6 twong phan, dé sang, d6 bao hoa hoac goc.

Chon loai tap tin ban mudn, réi nhap hodc cham vao Save (Luu) hodc Share (Chia sé) dé€ luu
hoac chia sé tap tin vdi ngudi khac.

Scan bang ¢*ng dung HP Smart (Windows 10)
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Loi khuyén dé sao chép va chup quét thanh cong
S& dung nhirng 16i khuyén dudi day d€ sao chép va chup quét thanh cong.

e  Gilr cho kinh va mét sau clia nap sach sé. May chup quét sé hiéu bat clr thi gi né phat hién trén
kinh la mét phan cua hinh anh.

e Nap mat géc, in goc hudng xudng, & goc trwdc bén phai clia kinh.

e DE& tao ban sao I6n tir ban gbc nho, chup quét ban g8c sang may tinh, thay dai lai kich thudc
hinh anh trong phan mém chup quét, va sau dé in ban sao hinh dnh md rong do.

e  DE& tranh van ban chup quét bi thi€u hodc khéng chinh xac, can dam bao dat do sang thich hap
trong phan mém.

38 Chuong 3 Photocopy va scan VIWW



VIWW

Quan ly hop muc

Phan nay chlra cac chi dé sau:

Kiém tra mi’c muc du kién

bat hang muc

Thay thé& cac hdép muc

S dung ché& dd hép muc don

Thoéng tin bao hanh hép muc

Cac |6i khuyén khi thao tac véi hdp muc
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Ki€ém tra mirc muc du kién

Ban c6 thé dé dang kiém tra mirc cung cap muc dé xac dinh ban c6 thé can thay thé hop murc bao
lau nita. Mirc cung c&p muc cho biét du kién s6 lwvgng muc van con trong hop muc.

DE ki€m tra mirc muc tir HP phan mém may in (Windows)

1.  Md& phan mém may in HP. D€ biét thém thong tin, xem Md& phan mém may in HP thudc trang 16.

2. Trong phan mém may in, nhap vao tab Estimated Ink Levels (Mrc Muc Dy kién).

299

Ef GHI CHU: Né&u ban da I13p mét hdp muc da dudc bom lai hodc tai san xuét, hodc mét hdp muc da
duwdgc sir dung & mét may in khac, chi bao mirc muc co thé khong chinh xac hoac khéng kha dung.

=% GHI CHU: Canh b&o va chi bao mic muc cung cap cac udc tinh chi nhdm muc dich 1ap ké hoach.
Khi ban nhan dugc thong bao canh bao mirc muc thdp, xem xét thay hdp muc dé tranh tinh trang
cham ché khi in c6 thé xay ra. Ban khéng phai thay hdp muc cho dén khi chat luong in khéng chap
nhan dugc.

By GHI CHU: Muc tir cac hop muc dudc st dung trong qua trinh in theo mét s6 cach khac nhau, bao
gdm ca trong qua trinh khdi dong giip chudn bi may in va hdp muc dé€ in, va trong qua trinh bao
dudng dau in gilp voi phun muc sach sé va muc chay tron tru. Ngoai ra, con lai mot s6 muc trong
hop muc sau khi st dung. D€ biét thém thong tin, xem www.hp.com/go/inkusage.
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Dat hang muc
Trudc khi dat mua hép mue, xac dinh vi tri s6 hiéu hép muc chinh xac.

DE xac dinh vi tri s hiéu hop muc trén may in

e  S6 hiéu hép muc nam bén trong cira thao 1ap hop muc.

To locate the cartridge number from the phan mém may in (Windows)

1. Open the HP printer software. For more information, see M& phan mém may in HP
thudc trang 16.

2. Inthe phan mém may in, click Shop, click Shop For Supplies Online, and then follow the on-
screen instructions.

DE& dat hang vat tw HP chinh hang cho may in, truy cap www.hp.com/buy/supplies . Néu dugc nhéac,
chon qudc gia/khu vuc, va sau dé lam theo 16i nhac d& tim ddng hdp muc cho may in cta ban.

B GHI CHU: _Khéng hé trg dat hang mua hép muc truc tuyén & tét ca cac qudc gia/khu vuyc. Néu loai
do6 khong san co tai qudc gia/khu vuc clia ban, ban van co thé xem thong tin vat tu va in danh sach
dé& tham khao khi mua sam tai clra hang ban Ié ctia HP tai dia phuong.
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Thay thé cac hdop muc

DE& thay hép muc
1. Kiém tra xem ngudn dién co bat khong.
2. Lay hoép mucra.

a. Md clra thao lap hdp muc va chd hdp muc in chuyén dén trung tam may in.

Nhan xuéng dé thdo hép muc, va sau dé thao hdp muc ra khoi khe cadm.

@

3. Cho hdép muc mdéi vao.

a. L&y hdp muc tr trong hdp dong goi.

X
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Bé bang dinh bang m&u kéo.

T
@

& GHI CHU: Khéng cham véao diém tiép dién trén hdp muc.

¢.  Truot hop muc vao khe cdm cho dén khi co tiéng tach vao vi tri.

d. Dong cira thao lap hép muc.

Bf GHI CHU: HP phan mém may in khuyén ban chinh hdp muc khi in tai liéu sau khi Iap hop
mu'’c mdi.
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S dung ché d6 hoép muc don

SU dung ché& dd hép muc dan d& van hanh may in vai mét hop muc duy nhat. Ché dd hdp muc don
dudgc khéi chay khi thao hdop muc khéi gia d& hdp muc.

Bf GHI CHU: Khi may in van hanh & ché do hdp muc duy nhat, mét théng bao hién thi trén man hinh
may tinh. N&u thédng bao dugc hién thi va hai hdp muc dugc 18p dat trong may in, xac nhan mau bao
vé clia bang dinh d& dudc gd bd khéi méi hdp muc. Khi bang dinh pha cac diém tiép dién trén hop
muc, may in khéng thé phat hién ra hdp muc da duoc 1ap dat. N&u khdng ¢ bang dinh trén hop muc,
thir vé sinh cac diém ti€p dién trén hop muc. D& biét thong tin vé cach vé sinh cac diém tiép dién trén
hoép muc, xem Van dé vé hop muc thudc trang 57.

DE& thoat khdi ché dé hdp muc don

e Lap dat cad hop muc den va ba mau vao may in.
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Thong tin bao hanh hép muc

Bao hanh hop muc HP duwoc ap dung khi st* dung hdop muc trong thiét bi in HP dugc chi dinh. Béo
hanh nay khéng bao gom hoép muc HP da duoc bom lai, tai san xuét, tan trang, s&f dung sai muc
dich, hay x4o trén.

Trong thdi han bao hanh hép muc duwgc bao hanh véi dién kién 1a muc HP khong hét va chua dén
ngay hét han bao hanh. C6 thé tim thdy ngay hét han bao hanh, dinh dang ngay YYYY/MM/DD
(NAM-THANG) trén hép muc nhu minh hoa:

P& c6 ban photocopy Gidy bao hanh hitu han clia HP, xem tai liéu in di kém vdi may in.
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Cac I0i khuyén khi thao tac vGi hGp muc
S¥ dung nhiing 16i khuyén dudi day dé thao tac vai hdop muc:

e  Dé& bao vé hdp muc khdng bi khd hét, ludn tat may in s dung nat Power (Ngudn dién) , va chd
cho dén khi dén cua nut Power (Ngudn dién) bién mat.

e  Khdéng md hodc g& bang dinh hdp muc cho dén khi ban sdn sang lap dat hop muc. D& bang
dinh trén hop muc gitp gidm bay hoi muc.

e Lap hop muc vao ding khe cdm. Khop mau sac va biéu tuong clia méi hop muc véi mau va
bi€u twang cho mdi khe cadm. Bam bao hép muc khdp vao dang vi tri.

e  Can chinh may in d€ co chat luwgng in tét nhat. Xem Céac van dé vé in thudc trang 60 d€ biét
thém thong tin.

e  Khi man hinh Estimated Ink Levels (Mttc Muc Dy kién) hién thi mot hodc ca hai hop muc & trang
thai con it muwc, can nhac mua hop muc thay thé dé tranh tri hoan in &n c6 thé cd. Ban khéng
can thay hép muc cho dén khi chat lwgng in khdng chap nhan duwgc. Xem Thay thé cac hop muc
thudc trang 42 dé& biét thém thong tin.

e  Né&u ban thao hop muc khdi may in vi béat ky ly do, thi thay lai hdp muc ngay khi co thé. Bén
ngoai may in, néu khdng dudc béo vé, hdp muc bat dau kho di.
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Két nGi may in clia ban

K&t n6i may in clia ban véi may tinh clia ban bang cap USB (két ndi khdng cé mang)

K&t n8i mét may in mai
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Ké&t nSi may in cta ban véi may tinh ctia ban bang cap USB
(két n6i khong cé mang)

May in hd tro céng Téc d6 cao USB 2.0 phia sau dé két ndi véi moét may tinh.

Né:u da cai dat phan mém may in HP, may in sé hoat déng nhu mQt thjé't bi cam vao la chay. Néu

phan mém nay khéng dugc cai dat, lam theo cac budc dudi day dé két néi may in véi cap USB.
Két n8i méay in bang cap USB bang cach sir dung phan mém may in HP

1. Nhéap 123.hp.com trong trinh duyét web trén may tinh cla ban dé tai xudng va cai dat HP phan
mém may in. Ban ciing c6 thé st dung CD phan mém may in cla HP (néu dudc cung cap),
hodc tai phan mém nay xudng ti* www.hp.com/support .

B GHI CHU: Khéng duoc két ndi cap USB véi may in cho dén khi ban duwoc nhic 1am vay.

2. Lam theo cac huéng dan trén man hinh. Khi ban dudc nhic, két ndi may in véi may tinh bang
cach chon USB trén man hinh Connection Options (Tuy chon Két ndi).

3. Lam theo cac chi dan trén man hinh.
DE& két ndi may in véi cap USB

1. Nhap 123.hp.com trong trinh duyét web trén may tinh clia ban dé tai xuéng va cai dat HP phan
mém may in. Ban cling cé thé s dung CD phan mém may in ciia HP (néu dudc cung cap),
hoac tai phan mém nay xuéng t&r www.hp.com/support .

Ef GHI CHU: Khéng duoc két ndi cap USB véi may in cho dén khi ban duwoc nhic 1am vay.

2. Lam theo céc chi dan trén man hinh. Khi ban dudc nhic, két ndi may in véi may tinh bang cach
chon USB trén man hinh Connection Options (Tuy chon Két noi).

3. Lam theo c&c chi dan trén man hinh.
Két nSi méay in bang cap USB bang cach st dung ¢ng dung HP Smart
1. Két nGi cap USB vai may in tir thiét bi clia ban.

2.  M& ing dung HP Smart trén thiét bi clia ban. D& biét thong tin, xem S dung (ng dung HP
Smart dé in, scan va khac phuc su ¢8 thudc trang 17.

3.  Trén man hinh Home (Trang chi) ctia HP Smart, nh&p hodc cham vao <4 (biéu tuwong Plus
(Dau cbng)) va sau dé chon may in cta ban.
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~n . L] ~ V4 = y &
Két n6i mot may in mdi
Néu ban chua két n6i may in vao may tinh cla ban, hodc ban muén két n6i mot may in mai khac cé
cung model véi may tinh clia ban, ban co6 thé st dung cac hudng dan sau day dé cai dat két néi.

B GHI CHU: St dung phuong thirc nay néu ban da cai dat phan mém may in.

DE& két néi mot may in mdi (Windows)

1. MG phan mém may in. D& biét thém thong tin, xem M& phan mém may in HP thudc trang 16.

2. Trong phan mém may in, nhap vao Utilities (Tién ich).
3. Chon Printer Setup & Software (Cai dat May in & Phan mém).

4. Chon Connect a new printer (K&t ndi mét may in méi). Lam theo cac chi dan trén man hinh.

VIWW K&t néi mot may in mai

49



50 Chuwong 5 K&t ndi may in cta ban VIWW



VIWW

G

idi quyét van dé

Phan nay chira cac chi dé sau:

Céc van dé vé ket gidy va nap gidy

Van dé vé hdp muc

Céac van dé vé in

Céc van dé vé photocopy

Céac van dé vé scan

Va&n dé vé phan cirng may in

Bo phan hé trg ctia HP
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Cac van dé veé ket giay va nap giay
Ban muén lam gi?

Kh&c phuc 16i ket gidy

Giam quyét cac van dé vé ket gidy. S0 dung thuat si khac phuc su ¢d truc tuyén HP

Hudéng dan g& bo ket gidy va giai quyét cac van dé vai gidy hoic nap gidy.

2993

& GHI CHU: Cac thuat si khéc phuc su c6 truc tuyén HP cé thé khéng c6 san bang tat ca cac ngén
ngl.

Poc cac chi dan trong Trg gitp dé gd bé ket gidy
Ket gidy co thé xay ra & mét vai dia diém.
DE loai bo ket gidy khéi khay nap gidy vao.

1. Nhan vao nat Hay bd (%) dé€ cd gang loai bo 16i ket tu dong. N&u cach nay khong co tac dung,
hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cong.

2. Kéo nhe gidy ra khoi khay nap gidy vao.

3. Dam bdo khong cé vat la nao trong dudng dan gidy, va sau do nap lai gidy.

Bf GHICHU: T&m chan khay nap gidy vao c6 thé ngan manh vun la khdng roi vao dudng dan
gidy va gay ket gidy nghiém trong. Khdéng ha tdm chan khay nap gidy vao xuéng.

4.  Nhan vao nut Tiép tuc (@) trén bang diéu khién dé ti€p tuc I1énh in hién tai.

DE loai bd ket gidy khéi khay gidy ra

1. Nhan vao nat Hay bd () dé€ cd gang loai bo 16i ket tw dong. N&u cach nay khong co tac dung,
hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cong.
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2. Kéo nhe gidy ra khoi khay gidy ra.

3. Nhan vao nut Tiép tuc (m) trén bang diéu khién dé tiép tuc Iénh in hién tai.

Dé gd bd ket gidy tir khu virc thao I&ap hép muc

1. Nhan vao nut Hay bd () dé c6 gang loai b 16i ket tu dong. N&u cach nay khéng co tac dung,
hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi céng.

2. LAy giay bi ket.
a. Nhan nut Power (Ngudn dién) (Q)) dé tat may in.

b. M6 clra thao Idp hop muc.

c.  Né&u hdp muc in & trung tam clia may in, trugt né sang phai.
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d. L&y gidy bi ket.

e. Dobng clra thao 13p hdp muc.
3. Nhan nut Power (Ngudn dién) ((D) dé bat may in.

D& gd bo ket gidy tir bén trong may in

1. Nhan vao nat Hay bé () dé cd gang loai bd 16i ket tw dong. NEu cach nay khong co tac dung,
hoan thanh cac budc sau dau dé loai bd 16i ket theo cach thi cong.

2. Nhan nut Power (Ngudn dién) ((D) dé tat may in.

3. Lat may in, xac dinh vi tri clra thdo sach & day clia may in, va sau dé kéo ca hai mau trén ctra
thao sach dé mé né.

4. Lay gidy bi ket.
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5. Dong clra thao sach. D4y nhe cilra vé phia may in cho dén khi ca chét ndp vao dang vi tri.

6. Latmay in, va sau d6 nhan nat Power (Ngudn dién) (Q)) dé bat may in.

Khac phuc 16i ket gia d& in

Giai quyét ket hép muc. | S& dung thuat si khac phuc su ¢ truc tuyén HP

Né&u cé gi d6 dang chdn hop muc hodc hop muc khéng di chuyén dé dang, tim chi dan tiing budc.

Bf GHI CHU: Céac thuat s khic phuc su ¢ truc tuyén HP co thé khong co sin bang tat ca cac ngdn
ng.

Poc cac chi dan chung trong Tro gitp d& g& bd ket hdp muc

A G&bd bat ky vat thé chang han nhu gidy dang chan hdp muc.

B GHI CHU: Khong st dung bét ky cong cu hoac thiét bi nao khac dé 18y gidy bi ket. Ludn than
trong khi l&y gidy bi ket t&r bén trong may in.

Tim hi€u cach tranh bi ket giay
D& giup tranh bi ket gidy, thuc hién cac hudng dan nay.
e  Khong nap qua nhiéu vao khay nap gidy vao.
e  Thudng xuyén lay gidy da in ra khoi khay dau ra.

e  Dam bao réng gidy dugc nap vao khay nap gidy vao ndm phang va cac canh khéng bi uén cong
hoac rach.

e  Khoéng trdn 1an cac loai gidy va cd gidy khac nhau trong khay nap gidy vao; toan bd chdng gidy
trong khay nap phai co cling kich c¢@ va loai gidy.

e Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam bao
thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

e  Khong nén gidy xuéng qua mdc trong khay nap gidy vao.

e  Khong thém gidy trong khi may in dang in. Néu may in sap hét gidy, chd cho dén khi théng bao
hét gidy xuat hién trude khi thém gidy.
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Khéac phuc van dé vé nap gidy
Ban dang gap loai van dé nao?
e  Gidy khéng dudgc lay tir khay nap gidy vao

— Dam bao gidy duoc nap vao khay nap gidy vao. D& biét thém thong tin, xem Nap phuaong
tién thudc trang 8.

—  Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

—  Dam bao gidy trong khay nap gidy vao khoéng bi cong. Lam phéng gidy bang cach udn gidy
theo hudng cong nguac lai.

e Cactrang bi léch

—  DPam bao gidy duwdc nap vao phia trong cung bén phai ctia khay nap gidy vao va thanh dan
chiéu rong gidy khit véi mat trai cta gidy.

—  Chi nap gidy vao may in khi may dang khéng in.
e Nhiéu trang dang dugc lay

—  Diéu chinh thanh dan chiéu réng gidy trong khay nap gidy vao vira khit véi tat ca gidy. Dam
bao thanh dan chiéu rong gidy khong lam cong gidy trong khay nap.

—  DPam bao khay nap gidy vao khéng dudc nap qua nhiéu gidy.
— Pam bao cac mau gidy cla gidy nap khéng dinh vao nhau.

—  Su dung gidy HP d& dat hiéu suét va hiéu qua téi uu.
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Van dé vé hop muc

Xac dinh xem hdp muc in cé van dé hay khong

DE& xac dinh xem mot hdp muc cd van dé hay khong, ki€ém tra trang thai ctia dén Canh bédo Muc
tuong ¢ng trén bang diéu khién may in. D& biét thém théng tin, xem Dén trang thai thudc trang 4.

Né&u ban nhan dudc mot thong bao vé van dé vé hop muc tlr phan mém may in véi ndi dung co it
nhat moét trong cac hdp muc gap van dé, lam nhu sau dé xac dinh liéu hdp muc co van dé hay khong.

1. Théao hép muc den va sau d6 dong cira thao lap hdp muc.
e Né&u den Canh bdo Muc cho hop muc ba mau nhap nhay, hdp muc ba mau cd van dé.

e  Néu dén Canh bao Muc cho hop muc ba mau khéng nhap nhay, hdp muc ba mau khéng
c6 van deé.

2. Lap hdp muc den trd lai vao may in, thdo hdp muc ba mau, va sau dé dong cira thao 1ap hop
muc.

e Né&u den Canh bao Muc cho hdop muc den nhép nhay, hdp muc den cé van dé.

e  Né&u den Canh bdo Muc cho hop muc den khdng nhdp nhay, hop muc den khdng co van
de.

Khéc phuc céac van dé vé hdp muc

Néu 16i xay ra sau khi hdp muc dudc lap dat, hodc néu théng bao cho biét cé van dé vé hop muc, thir
thdo hdp muc ra, xac nhan da |4y hét mau bao vé cha bang dinh khdi méi hop muc, va sau dé I1&p lai
hép muc. N&u cach nay khong cé tac dung, vé sinh cac diém tiép dién trén hdp muc. Néu van dé van
khong dudc giai quyét, thay thé hdp muc. DE biét thong tin vé thay hdp muc, xem Thay thé cac hop
muc thudc trang 42.

PE vé sinh cac diém ti€p dién trén hép muc

/N THAN TRONG: Quy trinh v& sinh chi nén mat mét vai phit. Dam bao rang hop muc duoc lap lai
trong may in sém nhéat co thé. Khdng khuyé&n nghi d&€ hop muc bén ngoai may in 1au hon 30 pht.
Diéu nay c6 thé dan t6i hu hai dau in hodc hép muec.

1.  Kiém tra xem ngudn dién co bat khong.

2. Md clra thdo 1ap hdp muc va chd hdp muc in chuyén dén trung tam may in.
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3. Thao hdp muc dudc chi rd trong théong bao 16i.

4. Vé sinh cac diém tiép dién trén hop muc va cac diém ti€p dién trén may in.

a. Gilt hop muc vé hai phia clia nd vdi phan day dung Ién va xac dinh vi tri cac diém tiép dién
trén hép murc.

Cac diém ti€p dién la cac diém co6 mau vang nhé trén hop muc.

b. Chilau sach cac diém tiép dién bang tdm boéng khd hodc miéng vai khdng c6 xo.

/N THAN TRONG: Cé&n than chi lau sach cac diém tiép dién, va khéng lam ban muc bat ky
hodc manh vun khac & dau doé trén hop muc.

c. O bén trong ctia may in, xac dinh vi tri cac diém tiép dién cho hop murc.

Cac diém ti€p dién trén may in la bd da ga mau vang dugc dinh vi d€ gap cac diém tiép
dién trén hép murc.

d. S dung tdm bdng khd hodc miéng vai khéng cé xo dé€ lau cac diém tiép dién.
5. Lap lai hop muc.
6. Dong cira thao 1ap hép muc.

7. Kiém tra xem thdng bao 16i da bién mat chua. N&u ban van nhan dugc théng béo 16i, tdt may in,
va sau do bat.

Bf GHI CHU: N&u mét hép muc dang gay ra van dé, ban co thé thao hdp muc va st dung ché dd hdp
muc duy nhat d&€ van hanh may in c6 duy nhat moét hop muc.
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Khac phuc cac van dé khéng tuong thich hép muc

Hoép muc khéng tuong thich véi may in cia ban. Thay thé bdng mét hdép muc méi. D& biét thém théng
tin, xem Thay thé& cac hdp muc thudc trang 42.
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Cac van dé vé in

Stra 16i khéng in trang (khéng thé in)

HP Print and Scan Doctor HP Print and Scan Doctor |4 mét tién ich sé& c& gang chan doan va sira 16i tw dong.

GHI CHU:  Tién ich nay chi c6 cho hé diéu hanh Windows.

Khéc phuc céc vén dé véi cac | St dung thuét si khéc phuc sv ¢d truc tuyén HP

cbng viéc in khéng in.

Thuc hién cac chi dan tiing budc néu may in khéng phan hdi hoc in.

941

& GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su ¢d truc tuyén HP c6 thé khéng co

sén bang tat ca cac ngdn ngi.

Doc cac chi dan chung trong Tro gitp d& khic phuc cac van dé khéng thé in

P& xtr ly cac vén dé vé in (Windows)

Dam bao may in da duodc bat va cé gidy trong khay nap gidy vao. N&u ban van khong thé in, thir cac
budc sau theo thu tu:

1.

Kiém tra théng bao I6i tir phan mém may in va gidi quyét 16i bang cach thuc hién theo cac chi
dan trén man hinh.

Né&u may tinh cia ban dugc két ndi véi may in bang cap USB, ngat két ndi va két ndi lai cap
USB.

Xéac minh rang may in khdng bi tam dirng hodc ngoai tuyén.
D& xac minh radng may in khdng bi tam dirng ho&c ngoai tuyén.
a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:

e  Windows 10: T menu Start (Bat dau) ctia Windows, chon Windows System (Hé théng
Windows) tir danh sach ¢ng dung, chon Control Panel (Pa-nen Diéu khién) va sau do
bam View devices and printers (Xem thiét bi va may in) trong phan Hardware and
Sound (Phan cing va Am thanh).

e  Windows 7: TU menu Start (Bat dau) cia Windows, nhdp vao Devices and Printers
(Thiét bi va May in).

b. Nh&p dup chudt hodc nhap chudt phai vao bi€u tuong cho may in cta ban va chon See
what'’s printing (Xem tai liéu dang in) d€ mé hang doi in.

c.  Trén menu Printer (Mdy in), ddm bao khéng co6 dau kiém canh Pause Printing (Tam ding
in) hodc Use Printer Offline (S&r dung may in ngoai tuyén).

d. Néu ban da thuc hién bat ky thay d6i nao, vui long thir in lai.
Xéac minh rang may in duwgc dat la may in méac dinh.
P& x&c minh rdng may in dugc dat 1A may in méc dinh.

a. Tuy vao hé diéu hanh cla ban, thuc hién mét trong cac tuy chon sau:
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d.

e  Windows 10: T menu Start (Bat dau) cia Windows, chon Windows System (Hé théng
Windows) tir danh sach (fng dung, chon Control Panel (Pa-nen Diéu khién) va sau dé
bam View devices and printers (Xem thiét bi va may in) trong phan Hardware and
Sound (Phan ciing va Am thanh).

e  Windows 7: T menu Start (Bat dau) cia Windows, nhdp vao Devices and Printers
(Thiét bi va May in).

Dam bdo may in ding duoc dat la may in mac dinh.
May in mé&c dinh ¢ mot ddu ki€ém trong hinh tron mau den hoadc xanh la cay canh né.

Néu may in sai dugc dat lam mac dinh, nhap chudt phai vao may in ding va chon Set as
Default Printer (Bat lam may in mac dinh).

Thr st dung lai may in cla ban.

Khéi dong lai trinh cudn in.

DE& khdi dong lai trinh cudn in.

Tuy vao hé diéu hanh clia ban, thuc hién mot trong cac tuy chon sau:

e  Windows 10: T& menu Start (Bat dau) ctia Windows, nhdp vao Windows System (Hé
théng Windows) va sau do nhap vao Control Panel (Pa-nen Diéu khién).

e Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Control Panel (Pa-nen
pigu khién).

Nhap vao System and Security (Hé théng va Bao mat), Administrative Tools (Céng cu
Quan ftri).

Nhap dup vao Services (Dich vu).

Nhap chudt phai vao Print Spooler (Trinh luu trlr tam In sau), va sau dé nhap vao
Properties (Bac tinh).

Trén tab General (Chung), dam bao da chon Automatic (Tw dong) ti* danh sach tha xuéng
Startup type (ki€u Khai dong).

Trong muc Service status (trang thai Dich vu), kiém tra trang thai.
e  Né&u dich vu chua hoat dong, nhdp vao Start (Bat dau).

e  N&u dich vu dang chay, nh&p vao Stop (Ding) va sau dé nhap vao Start (Bat dau) dé
khdi déng lai dich vu.

Sau do6 nhap vao OK.

Khéi dong lai may tinh.

Xdba hang dai in.

DE& xba hang dai in.

Tuy vao hé diéu hanh cla ban, thuc hién mét trong céac tuy chon sau:

e  Windows 10: T& menu Start (Bat dau) ctia Windows, nhdp vao Windows System (Hé
théng Windows) va sau dé nhép vao Control Panel (Pa-nen Diéu khién). Trong muc
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Hardware and Sound (Phan ciing va Am thanh), nhap vao View devices and printers
(Xem thiét bi va may in).

e  Windows 7: T menu Start (B4t dau) cia Windows, nhap vao Devices and Printers
(Thiét bi va May in).

b. Nhd&p chudt phai vao may in va sau do chon tuy chon dé xem dang c¢o tac vu in gi.

¢. Trén menu Printer (May in), nhap vao Cancel all documents (Hly bé tat ca tai liéu) hoac
Purge Print Document (Loc tai liéu in), va sau dé nhdp vao Yes (C6) d& xac nhan.

d. Né&u van con tai liu trong hang doi, khéi ddng lai may tinh va thir in lai sau khi may tinh da
khai dong.

e. Kiém tra lai hang doi in d€ dam bao hang doi da dudc xoa, va sau dé thir in lai.

Khac phuc cac van dé vé chat lugng in

Céc chi dan tiing budc dé gidi quyét hau hét cac van dé vé chét luong Khéc phuc cac van dé vé chat luong in truc
in. tuyén

Doc cac chi dan chung trong Tro gitp dé giai quyét cac van dé vé chat luong in

Ef GHI CHU:
e DE& bao vé hdop muc khdng bi khd hét, ludn tat may in st dung nat Power (Nguon dién) , va chd
cho dén khi dén clia nut Power (Nguon dién) bién mat.

e D& cai thién chat lugng in, ban cling co thé can chinh hodc lam sach hdp muc ho&c in mét trang
ch&n doan bang cach st dung phan mém may in HP hodc (ng dung HP Smart. D& biét thém
thong tin vé (ing dung, xem St dung (rng dung HP Smart d€ in, scan va khac phuc su ¢
thudc trang 17.

D& cai thién chat luvgng in (Windows)
1. Bam bdo ban dang st dung hop muc HP chinh hang.

2. Kiém tra phan mém may in d& dam bao ban da chon dung loai gidy ti* danh sach tha xuéng
Media (Chat liéu) va chat lwgng in tir danh sach tha xuéng Quality Settings (Thiét dat Chat
lvong).

Trong phan mém may in, nhap vao Print & Scan (In & Scan) va sau dé nhap vao Set
Preferences (Dat uu tién) dé vao cac déac tinh in.

3. Kiém tra mic muc du kién dé xac dinh xem hép muc sép hét hay chua.

DE biét thém théng tin, xem Kiém tra mirc muc du’ kién thudce trang 40. NEu hdp muc con it muc,
can nhac viéc thay thé chung.

4. Kiém tra loai gidy.

D& ¢ chat lwgng in t6t nhat, sir dung gidy HP chét lugng cao, hoéc gidy tuan theo tiéu chuén
ColorLok®. D€ biét thém thong tin, xem Diéu cd ban vé gidy thudc trang 13.

Ludn dam bao rang gidy ma ban dang in phéng. D& cé két qua t&t nhat khi in anh, sir dung HP
Advanced Photo Paper (Gidy In Anh Cao cép cua HP).

62 Chuwong 6 Giai quyét van dé VIWW


https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_page=hpcom&h_client=s-h-e010-1&h_product=30334408,30334412&h_lang=uk&h_cc=ua
https://h20180.www2.hp.com/apps/Nav?h_pagetype=s-001&h_page=hpcom&h_client=s-h-e010-1&h_product=30334408,30334412&h_lang=uk&h_cc=ua

VIWW

Luu trii gidly déc biét trong bao bi ban dau ctia né trong mét tui nhya cé nap kéo trén mot bé
mat phang & dia diém thoang mat, kho rao. Khi ban da s&n sang in, chi Idy s6 lugng gidy ma

ban dinh sir dung ngay. Khi ban d4 in xong, vui long @€ lai gidy anh chua st dung vao tdi nhua.

Diéu nay giup gilt gidy anh khai bi quan.

Can chinh cac hop muc.

DE& can chinh cac hdp muc

b.

Nap gidy trang thudng chua s dung khé A4 hoac letter vao khay nap.
M& phan mém may in. D€ biét thém thdng tin, xem M& phan mém may in HP
thudc trang 16.

Trong phan mém may in, nhap vao Print & Scan (In & Scan) va sau d6 nhap vao Maintain
Your Printer (Bao tri May in clia ban) dé vao printer toolbox (hdp cong cu may in).

HOp cong cu clia may in xuét hién.

Nhap vao Align Ink Cartridges (Can chinh hdp muc) trén tab Device Services (Cac dich vu
thiét bi).

May in in ra mot trang can chinh.

Lam theo cac chi dan trén ma hinh dé nap mat in trén trang c&n chinh hép muc huéng
xudng trén kinh may scanner, va sau d6 nhap Scan (Chup quét) d€ scan trang can chinh.

May in can chinh hop muc. Tai ché hodc loai bo td can chinh hop muc.

In trang chdn doan néu hdp muc khéng con it muc.

DE& in mot trang chan doan

b.

Nap gidy trang thudng chua s dung khé A4 hoac letter vao khay nap.
M& phan mém may in. D€ biét thém thdng tin, xem M& phan mém may in HP
thudc trang 16.

Trong phan mém may in, nhap vao Print & Scan (In & Scan) va sau d6 nhap vao Maintain
Your Printer (Bao tri May in clia ban) dé vao printer toolbox (hdp cong cu may in).

Nhé&p vao Print Diagnostic Information (In thong tin chdn doan) trén tab Device Reports
(B&o cao thiét bi) d€ in trang chan doan.

Céacvan dé véin
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e. Kiém tra lai cac hop xanh duong, tim hong, vang, va den trén trang chan doan.
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7. Vé sinh hép muc, néu trang chan doan thé hién cac mang hodac thiéu cac phan hop mau va hop
den.

P& lam sach hdp muc
a. Nap gidy trang thudng chua st dung khé A4 hodc letter vao khay nap.

b. M& phan mém may in. D& biét thém thong tin, xem Md& phan mém may in HP
thudc trang 16.

¢. Trong phan mém may in, nhap vao Print & Scan (In & Scan) va sau dé nhap vao Maintain
Your Printer (Bao tri may in cia ban) d& vao Printer Toolbox (Hop cong cu may in).

d. Nhép vao Clean Ink Cartridges (Vé sinh Hop Murc) trén tab Device Services (Bao tri Thiét
bi). Lam theo cac huéng dan trén man hinh.
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Cac van dé vé photocopy

Khéc phuc cac van d& vé | St dung thuat si khac phuc su ¢6 truc tuyén HP
photocopy.

Thuc hién cac chi dan tirng budc néu may in khéng tao mét ban photocopy, hodc néu ban in
clia ban c6 chét lwgng thap.

Bf GHI CHU: Cac thuat s khac phuc su ¢6 truc tuyén HP co thé khdng cé s&n bang tt ca cac ngon
ngir.

DE biét thém thong tin, xem Loi khuyén dé€ sao chép va chup quét thanh cong thude trang 38.
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Cac van dé vé scan

HP Print and Scan HP Print and Scan Doctor 1a mét tién ich s& c6 géng chan doan va stia 16i tw déng.

Doctor i
GHI CHU:  Tién ich nay chi cé cho hé diéu hanh Windows.

Giai quyét cac van dé | St dung thuat si khac phuc su c6 truc tuyén HP.
vé scan

L&y cac hudng dan ting budc néu ban khong thé scan hodc néu ban scan cla ban co chét lugng
thap.

B GHI CHU: HP Print and Scan Doctor va cac thuat si khac phuc su cd truc tuyén HP c6 thé khéng cé
san bang tat ca cac ngon ngg.

DE biét thém thong tin, xem Loi khuyén dé sao chép va chup quét thanh cong thudc trang 38.
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Van dé vé phan cirng may in

Poéng cira thao 13p hdp muc

e  Cira hdp muc phai dugc dong dé bat dau in.

May in tat dot ngot

e  Kiém tra ngudn va cac két ndi nguon dién.

e Dam bao day ngudn clia may in duoc két néi chac chan véi 6 cdm dién dang hoat dong.

B GHI CHU: Khi Tu dong T4t duoc kich hoat, may in sé tw dong tit sau 2 gid khong hoat dong nham

giup gidm bét viéc st dung nang luong. DE biét thém thong tin, xem Tu dong Tat thude trang 20.

Giai quyét 16i ciia may in

e  Tatmay in, roi bat may in. NEu cach dé khoéng giai quyét duoc van dé, lién hé véi HP.

VIWW

Van dé vé phan clirng may in
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B& phéan hd trg cia HP

Dé& c6 céac ban cép nhét san phdm va théng tin hé trg méi nhat, truy cap www.support.hp.com. B
phéan hé trg truc tuyén HP cung cép nhiéu tuy chon dé€ gitp may in cia ban:

| Trinh didu khién & tai v&: Tai vé cac trinh diéu khién phan mém va cac ban cap nhat, cling nhu hudng

/7 dan slr dung san pham va céc tai liéu trong hop di kém vaéi may in ctia ban.

‘..\ .'l'-
an Cac dién dan hé trg HP: Truy cap Dién dan Hé trg HP dé biét cac cau tra I8i cho cac cau hdi va van dé
1 - B phG bién. Ban cd thé xem cac cau hdi dudc cac khach hang HP khac dang, hodc dang nhap va dang

= cac cau tra 16i va y kién cua riéng ban.
Py ) Khéc phuc su ¢8: Si dung cac cdng cu truc tuygn HP dé phat hién may in cla ban va tim céc giéi phap
"'-\\ dugc khuyén nghi.

o)

Lién hé véi HP

N&u ban can ho trg tir dai dién ho tro ki thuat clia HP dé€ giai quyét van d@, truy cap Lién hé Trang
web H0 trg. Cac tuy chon lién lac sau c6 san mién phi cho cac khach hang con trong thdi gian bao
hanh (H6 tro dugc dai ly HP thuc hién cho cac khach hang da hét han bao hanh co thé mét phi):

/J Trd chuyén truc tuyén véi mét nhan vién hd trg HP.
//\\ Goi mét nhan vién hd trg HP.
f B

Khi lién hé véi bd phan hd tro ctia HP, sdn sang cung cap céac théng tin sau:
e  Tén san phdm (nam trén may in)

e  S6 hiéu san phdm (ndm bén trong clra thao I&p hép muc)

e S8 sé-ri (ndm & phia sau hoac day clia may in)
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Pang ky may in
Bang céach chi danh ra mét vai phat nhanh chong dé dang ky, ban cé thé dudc hudng dich vu nhanh

hon, hd trg hiéu qua hon, va cac canh bao hé trg sdn pham. N&u ban khéng déng ky may in ctia minh
trong khi dang cai dat phan mém, ban co thé dang ky ngay tai http://www.register.hp.com.

Cac tuy chon bao hanh bé sung

Céc k& hoach dich vu mé réng c6 san cho may in vai chi phi b8 sung. Vao www.support.hp.com,
chon qudc gia/khu vuc va ngdén ngi¥ clia ban, sau dé kham pha cac tuy chon bao hanh mé rong st
dung dugc cho may in cla ban.
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Théng tin ky thuat

Thong tin trong van ban nay c6 thé thay d6i ma khong can bao trude. Mot s6 tuyén bd cd thé khong
ap dung vdi may in clia ban hoéc tat ca cac qudc gia/khu vuc.

Phan nay chita cac chu dé sau:

e Thdng sb ky thuat

e Thoéng bao quy dinh

e Chuong trinh quan Iy san phdm mai trudng
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Thong so ky thuat

DE biét thém thong tin, truy cap www.support.hp.com.

Yéu cau hé thdng

e D& biét thém thong tin vé cac ban phat hanh va hé trg hé diéu hanh trong tuang lai, truy cap
www.support.hp.com.

Théng s& moi trudng
e  Pham vi nhiét dd van hanh khuyén cao: 15°C dén 30°C (59°F dén 86°F)
e  Pham vi nhiét d6 van hanh cho phép: 5°C dén 40°C (41°F dén 104°F)
e DO am: 15% dén 80% RH khong ngung tu; Diém suwang t6i da 28°C
e  Pham vi nhiét do (Iwu tri*) khong van hanh: —-40°C dén 60°C (-40°F dén 140°F)
e  Khi co truwdng dién tir cao, ban in ra tr may in co thé hoi méo

e  HP khuyén céo viéc st dung cap USB c6 dd dai dai nhd hon hodc bang 3 m dé& giam thiéu nhiéu
duoc phun vao do trudng dién tr cao tiém &n

Dung lugng khay nap gidy vao
e  Tdgidy thudng (80 g/m2 [20Ib]): Lén tdi 60 t&
e Phong bi: Lén t6i 5 to
e  Thé chi muc: Lén tdi 20 to
e T4 gidy anh: Lén téi 20 to
Dung lugng khay gidy ra
e T4 gidy thuong (80 g/m2 [20Ib]): Lén tdi 25 to
e Phong bi: Lén t6i 5 tO
e  Thé chi muc: Lén tdi 10 to
e T4 gidy anh: Lén téi 10 to
Cad gidy
e Dé& cb danh sach cac kich cd gidy dudc hé trg, xem phan mém may in.
Trong lugng gidy
e  Giay thuwong: 64 dén 90 g/m? (16 dén 24 Ib)
e  Phong bi: 75 d&n 90 g/m? (20 dén 24 Ib)
e  Thé: Lén tdi 200 g/m? (110-Ib chi s6 t6i da)
e  Gidy anh: Lén t6i 280 g/m? (75 Ib)
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Thong s6 in
e  Van t6c in khac nhau phu thudc vao dd phurc tap cla tai liéu.
e  Phuang phap: may in phun nhiét tha theo yéu cau
e Ngbn ngr: PCL3 GUI
Thong sd photocopy
e XU ly anh ky thuat s6
e  Van t6c sao chup khac nhau phu thudc vao dé phirc tap cua tai liéu va model

Thdéng sd scan
e DO phan giai: 1én t&i 1200 x 1200 ppi quang
DE biét thém thdng tin vé d6 phan giai ppi, xem phan mém may scan.
e  Mau: Mau 24-bit, thang xam 8-bit (256 cap do xam)

° Kich cd scan t8i da ttr kinh: 21,6 x 29,7 cm

Do phan giéi in

e D& co danh sach cac dd phan giai in dudc hd trg, truy cap www.support.hp.com.

Hiéu suat hop muc

e  Truy cap www.hp.com/go/learnaboutsupplies d€ biét thém thong tin vé hiéu suat udc tinh clia

hép muc.

Thoéng tin am thanh

e N&u ban c6 truy cap Internet, ban c6 thé truy cap théng tin m thanh tir HP website (trang web

clia HP).

VIWW Thoéng s6 ky thuat
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Théng bao quy dinh

HP DeskJet 2300 series dap (fng cac yéu cau san phdm clia cac co quan quan ly trong quéc gia/khu
vuc cla ban.

Phan nay chira cac chi dé sau:

e  S& model luat dinh

e Tuyénbs FCC

e Hudng dan vé day ngudn

e Thoéng bdo tdi ngudi dung tai Han Qudc

e  Tuyén bé tudn tha VCCI (Loai B) cho ngudi dung & Nhat Ban

e Thoéng bao cho ngudi dung tai Nhat Ban vé day nguén

e Ban tuyén bd vé noi lam viéc hién thi truc quan cho Buc

e Tuyén bg phét ti€ng 6n ddi vai Duc

e Thoéng bdo vé Quy dinh cda Lién minh chau Au

e  Tuyén bd tuan tha

S6 model luat dinh

Nham muc dich nhan dang theo quy dinh, san phdm clia ban dugc chi dinh mét S6 Model Quy dinh.
S6 model quy dinh nay khéng nén bi nham Ian vai cac tén ti€p thi hoac cac sé san pham.

Tuyén bd FCC

The United States Federal Communications Commission (in 47 CFR 15.105) has specified that the
following notice be brought to the attention of users of this product.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

e  Consult the dealer or an experienced radio/TV technician for help.

Ef NOTE: If the product has an Ethernet / LAN port with metallic casing then use of a shielded
interface cable is required to comply with the Class B limits of Part 15 of FCC rules.
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Modifications (part 15.21)

Any changes or modifications made to this device that are not expressly approved by HP may void
the user’s authority to operate the equipment.

For further information, contact: Manager of Corporate Product Regulations, HP Inc. 1501 Page Mill
Road, Palo Alto, CA 94304, U.S.A.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Huwéng dan vé day ngudn

Dam bédo rang ngudn dién clia ban di cho dinh mirc dién ap ca san phdm. Dinh muirc dién ap c6 trén
san phdm. San phdm sl dung dién ap 100-240 Vac hoac 200-240 Vac va 50/60 Hz.

ATHAN TRONG: DE ngéan nglra hu hai cho san pham, chi s dung day nguén dudc cung cap kém
san pham.

B= 717 0l 71712 78 &(B=) ™AL XMET|7|IZM F2 7HH0M ALE3tE WE X
B stH, ZE X0l A8E + A&LIC

Tuyén b6 tuan tht VCCI (Loai B) cho ngudi dung @ Nhat Ban

COREBR. V2ABHEBRTY, COXKER., FERATHEATZLZENELTVERTAN, COREBNZDAPTL
EDaVEFRIDEELTERAEhD L, SEREZSIERCTCEN HYET, BIRSHAECHK > TELLVEYERLWEL
TTHEL,

VCCI-B

Thong bao cho ngudi dung tai Nhat Ban vé day nguon
HRACIE, BB AEERI-RESELVTEL,
R M- BRI— R, ORI TREALREL A,

Ban tuyén bd vé noi lam viéc hién thi trc quan cho Drc
GS-Erklarung (Deutschland)

Das Gerét ist nicht fir die Benutzung im unmittelbaren Gesichtsfeld am Bildschirmarbeitsplatz
vorgesehen. Um stérende Reflexionen am Bildschirmarbeitsplatz zu vermeiden, darf dieses Produkt
nicht im unmittelbaren Gesichtsfeld platziert werden.

Tuyén bo phat ti€ng 6n ddi véi Birc

Gerauschemission
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LpA <70 dB am Arbeitsplatz im Normalbetrieb nach DIN 45635 T. 19

Thoéng béo vé Quy dinh cta Lién minh chau Au

C€

Céc san phdm mang nhan hiéu CE tuan tha Chi thi ctia EU &p dung va cac Tiéu chudn Chau Au Hai
hoa lién quan. Ban co thé tim thdy Ban tuyén bd Tuan thu day du trong trang web dudi day:

www.hp.eu/certificates (Tim ki€ém theo tén model san phdm ho&c S6 Hiéu Quy dinh clia séan pham
(RMN), co thé tim thdy nhirng thdng tin nay trén nhan quy dinh.)

Dau mai lién hé dé tim hiéu vé cac van dé quy dinh la HP Deutschland GmbH, HQ-TRE, 71025,
Boeblingen, Burc.

Tuyén bo tuan thi

Tuyén b6 vé tinh phu hop c¢é tai dia chi www.hp.eu/certificates.
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Chuong trinh quan ly san pham méi trudng

HP cam két cung cap cac san phdm co chét lugng theo quy trinh than thién vai moi trwong. Thiét k&
nham tai ch& da duagc két hop vao san phdm nay. S6 nguyén vat liéu da dudc gitr & murc t6i thiu
trong khi dam bao ding chitc nang va do tin cdy. Cac nguyén vat liéu khac nhau da dugc thiét ké dé
dé tach. Cac chét va cac két ndi khac dé xac dinh vi tri, ti€p can, va thao st dung cac céng cu phd
bién. Céac bo phan uu tién cao da duagc thiét k& nham ti€p can nhanh chong dé thao g& va slra chira
hiéu qua.

DE& biét thém théng tin, truy cap trang web Cam két d6i vai Méi trudng clia HP tai:

www.hp.com/hpinfo/globalcitizenship/environment

e  Loi khuyén vé Sinh thai

e Quy dinh cta Uy ban Lién minh Chau Au 1275/2008

° Giay
° Nhua

e Bang chi din an toan héa chat

e Chuong trinh tai ché

° Chuong trinh tai ché& phu kién muc in HP

e Tiéu thu dién

e  Cach thai bd rac thai thiét bi danh cho ngudi dung

e  Thai bd chat thai tai Brazil

e Cac hoa chét

e Bang cac Chat/Thanh phan Déc hai va Nguy hiém va Ham Ivong clia chiing (Trung Quéc)

e Tuyén b8 v& Ghi nh&n Tinh trang Hién dién cac Chat bi Han ché& (Pai Loan)

e Han ché chat nguy hiém (An D&)

e  Quy dinh vé Kiém soat Rac thai Thiét bi Dién va Dién t& (ThG Nhi Ky)

e EPEAT

° Théng tin cho ngudi dung Nhan sinh thai SEPA (Trung Quéc)

e Thoéng bao vé Nguyén liéu thudc sung tai California

° Nhan Nang lvong tai Trung Qudc danh cho Mdy in, May fax, va May photocopy

Loi khuyén vé Sinh thai

VIWW

HP cam két gilip khach hang giam tac dong déi véi moi trudng. Vui long truy cap trang web HP Eco
Solutions d& biét thém théng tin vé cac sang ki€n méi truong clia HP.

www.hp.com/sustainableimpact
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Quy dinh ctia Uy ban Lién minh Chau Au 1275/2008

D& cé di liéu vé ngudn dién cla san phdm, bao gdm murc tiéu thu dién cla san phdm & ché do cho
khi dwgc ndi mang néu tat ca cac cdng mang cé day dudc két ndi va tat ca cac cdng mang khong day
dudc kich hoat, vui Iong tham khao phan P15 ‘Théng tin BS sung’ ctia Ban tuyén bé ECO CONG
NGHE THONG TIN tai www.hp.com/hpinfo/globalcitizenship/environment/productdata/itecodesktop-

pc.html.
Giay

San phdm nay phu hop dé s dung gidy tai ché theo tiéu chudn DIN 19309 va EN 12281:2002.
Nhua

Cac bd phan nhua trén 25 gam dudc danh diu theo cac tiéu chudn qudc té€ dé tang cuong kha nang
xac dinh cac loai nhua cho muc dich tai ché vao cudi vong ddi san pham.

Bang chi din an toan héa chét
C6 thé xem bang chi dan an toan héa chat (MSDS) tir trang web HP tai dia chi:

www.hp.com/go/msds

Chuong trinh tai ché
HP cung cdp ngay cang nhiéu chuong trinh ddi trd san phdm va tai ché tai nhiéu quéc gia/khu vurc,
va cac ddi tac cé mot so trung tam tai ché dién tlr I6n nhat trén toan thé gidi. HP béo ton cac nguon
tai nguyén bang cach ban lai mét s& san phdm phd bién nhéat. D& biét thém thong tin vé tai ché cac
san pham HP, vui long truy cap:

www.hp.com/recycle/

Chuong trinh tai ché phu kién muc in HP

HP cam két bao vé m6i trudng. Chuang trinh Téai ché Phy kién Myc in HP c6 mat tai nhiéu quéc
gia/khu vue, va cho phép quy vi tai ché hdp muc va hdp muc in mién phi. D€ biét thém thong tin, vui
long truy cap trang web sau:

www.hp.com/recycle/

Tiéu thu dién

Thiét bi tao anh va in mang 16-g6 ENERGY STAR® ctia HP dugc chiing nhan bdi Co quan Bao vé
Moi trwding Hoa Ky. Nhan hiéu dudi day sé xuat hién trén nhitng san phdm tao anh dugc ching nhan
ENERGY STAR:

ENERGY STAR

Théng tin b3 sung ctia model san phdm tao anh dudc chirtng nhan ENERGY STAR dugc liét ké tai:
www.hp.com/go/energystar
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Cach thai bd rac thai thiét bi danh cho ngudi dung

Biéu twong nay cé nghia réng khang thai bd sdn phdm ciia ban cung vdi rac thai sinh
hoat khac. Thay vao d6, ban phai bao vé stic khée clia con ngudi va méi trudng béng
cach chuyén rac thai thiét bi ciia ban dén diém thu gom dugc chi dinh dé tai ché rac
thai thiét bi dién va dién tir. D€ biét thém théng tin, vui long lién hé dich vu thai bd rac
thai sinh hoat clia ban, hodc truy cap http://www.hp.com/recycle.

Thai bé chat thai tai Brazil

Este produto eletronico e seus componentes ndo devem ser descartados no lixo
comum, pois embora estejam em conformidade com padrées mundiais de restricao a
substancias nocivas, podem conter, ainda que em quantidades minimas, substancias
impactantes ao meio ambiente. Ao final da vida util deste produto, o usuario devera
entrega-lo a HP. A ndo observancia dessa orientagao sujeitara o infrator as sangdes
previstas em lei.

Apos o uso, as pilhas e/ou baterias dos produtos HP deverao ser entregues ao
estabelecimento comercial ou rede de assisténcia técnica autorizada pela HP.

Né&o descarte o produto eletronico  Para maiores informagdes, inclusive sobre os pontos de recebimento, acesse:
em lixo comum
www.hp.com.br/reciclar

Cac hoa chat
HP cam két cung cép cho cac khach hang thong tin vé hoa chét trong séan ph&m clia chuing toi theo
cac yéu cau hop phap nhw REACH (Quy dinh cda Lién minh Chau Au (EC) s6 No 1907/2006 cda HYi
déng va Nghi vién Chéu Au). Bao céo thdng tin vé hoa chat cho san phdm nay c6 tai:
www.hp.com/go/reach.

Bang cac Chat/Thanh phan Doc hai va Nguy hiém va Ham Iwgng cla chiing
(Trung Qudc)

FRPEEURIATEZNEHR SR

RETE (SBEF-REEURRAEHEENE) (_SP SDoC

BEEYR
BH-RH o x L] At ZRBE BR_ER
(Pb) (Hg) (Cd) (Cr(VI)) (PBB) (PBDE)
AFBMTE o o o o) o o
B o o o o o o
EP B R B 4 X o o o o o
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BFEYR

BHEH | x ] A SRBE ER_ER
(Pb) (Hg) (Cd) (Cr(vD)) (PBB) (PBDE)
TEDRGE X o o o o o
ERER X o o o o o
RTINS o o o 0 o o
By X o o o o o
BHER X o o o o o
P X o o ¢ o o
B35l AR X o o o o o
Bz TET VRS o o o o o o
SANERERIR X o o o o o

RRIEMIE SI/T 11364 WA ELHFo

O RRZEBMREZBHFIEERMBHIE BT GB/T 26572 MEMNRBERNT.
X: RIZAENRELEZBFNE - GRMHTNEEHE L GB/T 26572 AEHNREER,
LRPABEHPE X WEHFEFEPE RoHS R EE R RKIRAYRNAFINELNERSE.
HRPFFEEHRTE X WEHGFSEE RoHS I,

E MREABRNSERRERRT = RER TENRENEESZ M4,

Tuyén bd vé Ghi nhan Tinh trang Hién dién cac Chat bi Han ché (Pai Loan)
Al RAVESEERRRREE

Taiwan Declaration of the Presence Condition of the Restricted Substances Marking

RAYRE LR
Brx Restricted substances and their chemical symbols
B s x -] A ZRBIE BSROER
(Pb) (Hg) (Cd) (Cr*) (PBB) (PBDE)
S| % - o o o o o
Print engine
SR EE o o o o o o
External casing and trays
BEHAER - o o o o o
Power supply
Bz @ o o o o o
Cables
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BANERRCRR

BT Restricted substances and their chemical symbols
Bo i & & Y ] ZRBE ZR_ER
(Pb) (Hg) (Cd) (Cr'9) (PBB) (PBDE)
ED Rl M B8 AR - o o o o o

Printed circuit board

FHIER - o o o o o

Control panel

BKkE o o o o o o
Cartridge

|EE A - o o o o o
Scanner assembly

BE 1. HBH0 1wt %” & “EBH 001wt %” RERAYVEZEILEEBHE I LEEEEM,

Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance
exceeds the reference percentage value of presence condition.

BE 2 "o REXARANECESILEERBHAEIHLEEEEME,

Note 2: “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference
value of presence.

®BE3 - REXARANERHKRER.

Note 3: * - ” indicates that the restricted substance corresponds to the exemption.

FEFZNERNSHERERRFM , 535013 www.support.hp.com. ZEEFIEBENER , REBKR &
H LW BT,

To access the latest user guides or manuals for your product, go to www.support.hp.com. Select Find
your product, and then follow the onscreen instructions.

Han ché ch&t nguy hiém (An Do)

This product, as well as its related consumables and spares, complies with the reduction in
hazardous substances provisions of the "India E-waste (Management and Handling) Rule 2016." It
does not contain lead, mercury, hexavalent chromium, polybrominated biphenyls or polybrominated
diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight % for cadmium, except for
where allowed pursuant to the exemptions set in Schedule 2 of the Rule.

Quy dinh vé Kiém soat Rac thai Thiét bi Bién va Dién t& (Thd Nhi Ky)
Turkiye Cumhuriyeti: AEEE Y&netmeligine uygundur

EPEAT

Most HP products are designed to meet EPEAT. EPEAT is a comprehensive environmental rating
that helps identify greener electronics equipment. For more information on EPEAT go to
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www.epeat.net. For information on HP's EPEAT registered products go to www.hp.com/hpinfo/
globalcitizenship/environment/pdf/epeat_printers.pdf.

Thong tin cho ngudi dung Nhan sinh thai SEPA (Trung Qudc)
R E R RN @ A 38
BE AT 63.0dBA) NPRRBEFAERETHAER , BERUNREXEER,
MERNEAEASTBBITNREXH , FHAREENRFNERRNER,
MEBEBIANET R TEREERS , BRTBRXARE , AN BRBEEMTT
EAIAERBER , URDRRER.

Thong bao vé Nguyén liéu thudc sling tai California

Perchlorate material - special handling may apply. See: www.dtsc.ca.gov/hazardouswaste/
perchlorate

This product's real-time clock battery or coin cell battery may contain perchlorate and may require
special handling when recycled or disposed of in California.

Nh&n Nang lugng tai Trung Qudc danh cho May in, May fax, va May photocopy
E0H, TNV AEENERRRRRTHEAN
RSN, ITENHLAE EALRER A RARRSKEAN |, ZITENHEFHEEMIRR, #RRLEERHRE
HEFANBREEXERFE SN, TENNNEENERREBERERFR RHE (“GB 21521" ) KIE
MitHE,
1. BERER

FRENERD 3R, Hi 1 REEMZS. EMREERETRIRBENTENEERIRERE. B8
MERNBIEEARIDFEKF AR M E %O MAFEM AN NRE F 2 MKITE,

2. RRER

BT ENAL

- BREEKE
AR S AV BEFE R IR GB 21521 WANEREENITHE., ZBEURS (W) RX.

- =
FIRSRT mEZT BN ER L RSEEARS. ZRESTULESERKEE , BEAE
TAERZWRS T mBOIE, T RERZTm , S RSEERI T XARE , B
WA A T HERRESRE ER RS ZBEUARE (W) RR.

- ERRSTIREE A

W BIE SRR ENE ERE T2~ mETREDEERABEREN (HILEER, B3X
Hl) BBEtiE. ZBIEA D H R

- K¥nThREThEREF M
MEEOMAFSHMBENDRRF M. ZRBUARE (W) RR.
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R EE RHRESESSFEREEENEFHNESE , KXEEESEICERNITDIKIEEH
Hl. FTENALAE BN BER M EBARASK AN FIENFFEEE. it , B E~ mE SHSKPREEFE AT 8E
SR EE RONBERATRE.

ETHACHNES R , BSERMIR GB 21521 $rk.
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