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A [Microsoft Storellc 727t X L. THP Cloud Recovery] ##&%&L £,

$¥ L <&, https://support.hp.com/us-en/ |72t X L. THP Cloud Recovery] %3 L T, THPPCs-
Using the HP Cloud Recovery Tool (Windows 10,7))] (REEDH) ZBIRL TLIEE LY,

BY i : UANY AF 4 PTEADTERTERVNEAE, HP OHR— FBOICSHLADEDS X,
DAN) F4 RVEAFLTLETL, BEATOYMR— MZDWTIE, https://support.hp.com/jp-ja/
#BRBLTLETL, BARLSOEDMIEICDULTIE, http://welcome.hp.com/country/us/en/
wweontact_us.html (REFEH A K) HEXSTIEOHE, FRIFEFEBIRLTLETL,

BRBETYVANY

Windows Y — L ZERA LEERx. VEY I $&TVYTLYSa

Windows ICl&, A Ea—%—%E8mx. Vtvhk &V ILvSad3HOATSa>hEER
TRTWET, FLIE 58— Windows W — LOEHESRBLTLETL,

[HP Recovery] (HP WAV ) XA5F 4 PEERALI=ER

[HP Recovery] (HP UANY) AF 4 7, THBEERICA > XA M=—ILEnTWEemDARL—-FT 1>
T2RFABLVY 7 b0z 7 7O LEBATIEHICERATIE T, —HBORZTIK, [HP
Cloud Recovery Download ToollZf£M L T, lREIFEER USB 75w a1 RSA T LI TEEY, #
L <&k, 59 R—D[HP Cloud Recovery Download ToolJZ{ER L= U AN AT 4 P OIERE (—BRDH
mDFH) EBBLTLLEXTL,

BY #32 : UANY AF 4 PEAS TERTERVERE, HP OYR— FBOIKSHELWAHEDS %,
DANY T4 RVEAFLTLETL, BEATOHYMR— NZDWLWTIE, https://support.hp.com/jp-ja/
EESRLTLETL, BARUSOEDMIEICD LTI, hitp://welcome.hp.com/country/us/en/
wwecontact_us.html (REH A ) HNEEHTIEOMIE, XEIFSEBEBIRLTLESTL,
SATAEBRTRICIEK, UTOREEZTVLET,

A [HPRecoveryIAF 4 7&EEAL, AE1—9—EBREILET,

AYEa1—-9-07 - MEFOEE

BEWLWDIO Ea—9 —MHP Recoveryl (HP YAHNY) AF 4 7EFEHAL BRI LAWVEAIFR. O
EaA-9-DT-HNEFEZETEEY, 7-HMEFIE, 32 Ea1-5-HEHERERRT S &
ZICBBI S BI0S THETNTWET/INA XDIEFETY, [HPRecoveryl AT 4 ZDIZFRICIHEL T, 7
IT74 0N RSATEREIFUSBTI7SvS a1 RSATDBIREZEETEET,

T7—HMEFRZEET BICiE. MTOREZITVLET,

7 82 . SBTELGF—R— RIMTBELTVEY ILy hroEa . U TOFIEEEGET 38y D
Ly hEF—R—R Ry ZICE/BLTIESL,
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1. [HPRecoveryl A7 4 7&EEALET,
2. SRTADIRY—=KRPYFIAZ2—-ICP7ECALET,
F—R—RARWTIFOINATWRAEa—9Y—FFYTL v LhDIBA -

A O2Ea1-9-FERYTLY bOBREANSIHNBEIL TI CICesc F—&HL, RIC
fOF—ZWLTT-—bATS3>ERRLET,

F-R—RHARYTFHTFEATHWEWY ILY FDIBE :

A Y7Ly LOBREANSIHABEILTCICICEELTRYZRLEFRICLT, f9lE
BIRLET,

EJ/=~S

7Ly FOBREANSIHBREALTI CICHEETHRY CEWLEFZICL T, [f9lE
BIRLET,

3. BEILEWATTAAILRSATHREIFUBISyvS a1 RSA4T7EEBRL, BEROHRMAICH
TRIELET,

[HP Sure Recoverl DfEH (—BBDHJMDH)

—EBna>Ea1—9— EFILTIE, [HP Sure RecoverlBMERE X TULVET, [HP Sure Recoverlld, /\—
ROz 7BV T77—AD Tz 7ICBHFAEN, AVE2—5—-DARL—-F 42T > XF A (0S)
DOEIAY ) 21—>3>TY, [HPSureRecoverEEAT DL, 1 XA =—ILThTWBRYANY VT
ROT7HRLTHPRREODOS A A—PERZICBRTTEET,

[HP Sure Recoverl& (AT 3 L, ERBEFEIZII—Y -3 RXTFLEE LT M TEA XK= T
SEX R

o ARL—=FTAZISRTLADRMODN-3>
o TSV hRITA-LBEBOTNARRFAN-
o YIRIIFTIVT—232 (ARILAA-SDIFE)

[HP Sure RecoverlDB|ETD KF 2 A > MSDOUWLWTIE, https://support.hp.com/ip-ia/ IC7 72 AL TI® &R
HEIRTIZRIRL, EEOFHBICA> TRIELET,
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10 [HP Computer Setup] (BIOS), TPM, $& T
[HP Sure Start]

[HP Computer Setupl® {E

BIOS (Basic Input/Output System) & & 1F[E4 B[HP Computer Setuplld, > AFALDTRTHOAHKN
TNAR(TART RSA4T, T4RTLA, F—R—RK, IVR, FV>5-KE) BTITbNh3
BEEZFIELEY, [HP Computer SetuplZfFERT 3L, B IFTE7T /N4 ADEE, O Ea—-%—
DEHEF, BIUVSRATAAEY LILRAT) DBEERETEXT,

B %52 : [HP Computer Setup] CREZEETS1EA IR, MODEBEI> T, BEEBBZL,
ACE2—9—-HELLKEELALK RBTEENH Y FT,

[HP Computer Setup] @ R &

A OADE1—-9—0DBREANZIHNBREEL, HP OOIMRRTFINEDS 10 F—EHL THP
Computer Setup] = EE) L X7,

[HP Computer Setup] TOIBE & & UIEIR

o AZa—FRWEAZ2-TEBEEBIRTBICIE. RA>FT4 >0 FNA REFERA L TIEEERIRY
M, ¥F—R—RDtab F—PKHF—Z=FAHALTEBERBE L THS enter F—ZFHLET,

o HEEZELTICRZO-LIBICR RA2T42ITNAREFEALTCEEROALRBICHS LA
FRAMFERTEHESXRMNERRYT 3D, F—R— FOLAZFKRAF—FETRZKENDF—%E
BLEY,

o RBMULTWBRY A 70OY Ry X% L TIHP Computer SetuplD A A > EEICREBICIE, esc F—
=L, EEORBICH > TRIELET,

[HP Computer Setup]##& T 9 B3IClE. MTOEELMDOREEERLET,

o ZHEEHFRFLZULTIHP Computer Setupl A =21 —%# T 9 3ICIE, [Main] (A4 > ) —I[ignore
Changes and Exit] (ZEEEER L THRT) —lIYes]l (I&xL) DIBISERLET,

Bf it : RE¥—2EA L CBREBEZRARTLTLBIEAR, enter F—£WTREABY &
ERS

o ZEEZEHRTEL TIHP Computer Setupl A =1 —%# T 9 BICIk, [Main] (A4 ) —[Save Changes
and Exit] (ZEEZFRFLTRT) —lVeslDIBISEIRLET,

B it : RENX—2EA L CBEREBZRARTLCLBIEAR, enter F—£WTREABHY
ER

TE RELEABE, REODE1-9Y-—&2BFLELZICBAICHEVET,
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[HP Computer Setup]l® LiZ i@ IFREDE
B 3% : TIHHEREEEETLTE. N—RRSATOE— RICHEESH Y ¥ A,
[HP Computer Setupl DT R TDEREEZ TIRHAROREICRTICIE. UTOREEITVLET,
1. [HP Computer Setup]Zf#E LE 9, 61 72— D[HP Computer Setup] DFIEZEBSB L TLIEE L,

2. [Main] (A4 > ) —[Apply Factory Defaults and Exit] ( TIZHHAERFREEEAL TRT) —lYes]
(IXLy) DIEISERLET,

BY i : REDF—2EAL TBREEERARTLTVBIBAK, enter F—EWTRERS Y &
ER

B iE® : —BBoHE M TIE, EIRIEE IC[Apply Factory Defaults and Exit] T &% < [Restore Defaults]
(FHAEREICBT) ARTEINBEEHRHY FT,

TE FELEASR. REIYE1-9—2BELELSCBDICAYET,
B #32 : tROFIEcIIBEEBOREEETLTE. N7 - RBLOEF1UTF A OBREREF X

nEH Ao

BIOS B
HP @ Web 44 hH\S, BEFIXINIZ/IN—3 2D BI0S (BIOS B 7O0J54L) EAFTEIIEALDH
DET,
HP @ Web 44 L TlE, <D BIOS B FOT S AN SoftPaq) EWSEMR7 7/ IILEXTRME S L
TWET,

—BoFooO—RNvT—2U2iFk, ZONv T -S04 XM= RS TIVLOBERAZEICET S
BIRAZEH TNz Readmetxt 77 A ILHSENET,
BIOS D/N— 3 > DiERR

[HP Computer Setup] (BIOS) ZEHTAUNENHBINESHEHKTSICIK, F9AE1—-5—-D
BIOS/N—2 3> W LET,

BIOS M/\N—> 3 > 1ER (ROM BT X=X RAFABIOS LEFIENET) ICFI7ERTBICIE, fn +
esc ¥F—%IJ (Windows ZE L TLBIEE) H. F7=IE[HP Computer SetuplZEHA L £ T,

1. [HP Computer Setup]Zf#E LE 9, 61— D[HP Computer Setupl DFIEZESB L TLIEE L,
2. AV ARATABRIOIEISEIRLET,

3. ZEERFLAUVLTIHP Computer Setup] A Z 1 —ER T T BRICIE, [ALV]-IEBEEEBAL THE
TI-HEWDIBISBIRLET,

BY 6 : KEF - £ L CEREEZRARTLTLBHBAR, enter $-ERTUENH Y &
£

FUFMLWN=23 2D BIOS BHBIMNESHERERT BICIE, 63 X—DBIOS BEF OIS LD
FooO0—REBBLTLLETL,
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BIOS BM7AJ>ADYo>A—-KR

MNiEE : Q> B1—9—DRERA A M= LOKXBER ¢, BI0SEFIOISLNDTH>O0—R
BEUOA RN EETTREEREWT, NEBBER7Y Sy —%=FEHL TEEEOSWIIEIEIRIC
AYEa1—9—-%&EHELTLLETWL, A2 -9 DNy FUBBETIHELTLWRELE, BIFED
RyF2 I FNARIERIhTWB LS, FREEFBIGOERREICERIN TS XX, BIOSE
OIS AEY0oO0-RERIBADAR=ILEBEVWTLEETL, YU O0-RBLTSM X
R=JLEFIE, MTORISEFRLTLEET L,

BRI M5OV Ea1—Y—DEREI—- RERMZVWTLLET L, S 8N OERMLE
B LAEWTLIEEL,

AYEa-9-%>vy I LEY, R)-TRRIEREZRIMBLEEY LBEVWTIEEL,
TP 2-FEORZFZELEIVTNA RDBRIFITHOBENTLLEE L,

YR IN—DRFBERY T XT lsupport] &AL TIHP Support Assistant] 7 71 Z&IRL X T,
FrlF

TRIN—IZHIRETFOTA A EBRLET,

[EM-[EME LAY E-SERBIDIBISERLET,

EEOHAICHE > TRIELE Y,

¥o2O0-RIV7T, UTOREEITVLET,

a. EBFNOBOSEHIOVSLZRERL., BEVLVOICEL—Y—-ICREARAM=ILENT
WA BIOS DN—=2 3> LEERUET, BIY®ERI, £EEZ0fttn, 774 EHEHNTS
FODEREAELTHEET, BT.N\—RRSA4TI29>O0-RLEEH OIS A
ERTEZICZOBERIVEICRBIBEDRHVET,

b. EMEOHMBICA> TERIEL., BRLEN-a3a>EN-—RRSATIC¥H>O0-RLET,

BIOS Bfi 7O S %Y >O— RTBERANDINADAEERN >THEETET., TD/I\RX
. B 7OSAEA A= TREEZITHRETT,

B @ A F1—-9 —pREP2RALTEEINTUERY R —JICEEThT L3188

X, V7 bz 7EMIOISL (BICSRTABOSEMTOTSL) DA A M—ILIE,
FYRD—VEBEICHERELTHSETLTLESEL,

F>oO—RULEBIOSICE>TA A= FIERERVET, YU O0—-RART LEE. B@EIC
REINBHBICSA>TRELE T, HBPLRTIAGVEAIX. UTOREEZTVLET,

1.
2.
3.

5.

FRIN—DRBERAY I AT THRATA—5—] EANLTATZ2RTO-5=-1%BRLET,
N—RRSATEERLET, BER [O—AIL T4 R7 (C)IEEELET,

BIOSY 7 Uz 7% U>O-RLELEZOATESBRBTIZLRELT, EMOQISAT7A
IHREIhTWB 74 IILY —EREFET,

BH7O0SAT7AINEYTIVIYYILET,
BIOS DA A= ILABBINET,
BEEOMBICH> TRIEL, 1 > XA=ILERTLET,

B R A A= DB LEZ L EFRTAVE—SHERICETINEDS, F9>O0—-RLET 7
ANEN—RRSATHSHEIBTEET,
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[fOloEmEER LT — MNEF QZEE
REOERB T — k 7\ REBNICERT 3101k, UTORFEEFTVET,
1. IR FNARATS 3 AT IIFIERALET,

o IEa1—-¥9—-0BREANZIHNBREL, P OOINRTZINES O F—ERLTT—
ETNARATS a2 AZa—-ICAUET,

2. T=bTNAREBRL Tenter F—&H/L, BEOHMICHE > THRELEXT,

TPMBIOS DERE (—ERDRMDHA)

2 &= : TPM (Trusted Platform Module) BEE%E Z DS R F ATERICT BHIIC. TPM OFERBMHA, &
FxLoMFEOBEZE BHl., BEIVOCBSEETFLTVWBRILEERRTIVENHYET, £, &
HY3EAIE. FUXERSAEREBEHRVINETIVENHNET, $ERHNLBOEHFICE
RUTTPM 2B E/ERALEZLICK Y ERSZTOETICHT IMENRE LIRS, TXTOEFIE
BEFEINEMTREICESENDELET, HP X, BETIEEE—IEVLEEA,

TPM X, BEVWOIACE2—Y—DtEFa1 )T+ ZEELET, TPM ERE IX[HP Computer Setup]
(BIOS) TEETEET,

Bf i : TPM OREEMHdden|CEET &, TPMBARL—F 4 > SRFATRERShEL Ao
[HP Computer Setup] © TPM OB EEICF 72X T B3Ik, W TOBREETLET,
1. [HP Computer Setup] £BIBA L £ 9, 61— JD[HP Computer Setup] DEIEEBB L T E XL

2. [Security] (ZF 215 «) —[TPMEmbedded Securityl (TPM AiEtzF 15T« ) DIEICEIRL,
BEEOHRABICHE> TRIELET,

[HP Sure StartlOfEH (—SDRRDH)

—Boa>Ea1—4— EFILTIE, [HPSure StartlhMBR X TULVE T, [HP Sure Startlld, WEF /=
IFREEA R VWHIMER TR=HICOEa—9—0 BI0S £ERT3HMi 9, BIOS MWEEIE L = IE
=B E. [HPSureStartlld 1 —H'—HBNMAT B Z LG < BEIMIC BIOS ELARIO T2 ARREICETT
LY.

[HP Sure StartliZH SH L HEBR I, BRICHE > TWBESH, FEAEDI—H—IK, [HP Sure Start]
DNBPEREDEREFERTEET, FLLMNELAHDZI— v . MHBHREDEBHEARYIAXT
xF7,

[HP Sure StartlDB\F D RF 2 A > MMZDLWTIE, htips://support.hp.com/ip-ia/ IC7 7 X L TI®&@D
BﬂT]EE;Rl/ iﬁ@nﬂﬂﬂ[u ')-t;gﬁ{’ﬁ bi?o
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11 [HP PC Hardware Diagnostics] &) {3

Windows KR @ [HP PC Hardware Diagnostics]DfEH (—EBp & &
DH)

Windows kR ®[HP PC Hardware Diagnosticslid, 27 XA RZETL T, A Ea—-49—OD/N\—KRJx7
HEEICEEL TULWBHESHEERTES Windows R—Z2ADI1—F4 VT4 TT, ZDOV—)LIE,
N—RY T PEEEZEITIHIC Windows ARL —F 4 2 F S AFARTEITINET,

Windows kR @[HP PC Hardware Diagnostics]/ABELND A Ea—F —IC4 > A R=ILENTULARWNE
Alk. £7. Y9>0-RULTA A= TBHENRH Y FI, Windows lRDIHP PC Hardware
Diagnostics]& ¥ ™7 > 00— R BBAIFE. 66— D Windows Kz D[HP PC Hardware Diagnostics]D %' 7
CO—REBBLTLLETL,

Windows kR @[HP PC Hardware DiagnosticslZ A > XA k=)L L 7= l&. LT O FIEIZIA > TIHP Help and
Support] (HP NJLF EHR— ) FT=IZ[HP Support Assistant ]S 772 A LET,

1. [HP Help and Supportlh* 5 Windows kR D[HP PC Hardware Diagnosticslic 7 72 X BIClE. LT D
BREETVLET,

a. [R%— BFIAR% > —[HP Help and SupportlDJEICEIRL £ T,
b. [HP PCHardware Diagnostics Windows] %2R L £,
EJ=l S

[HP Support Assistant]? 5 Windows iR ®[HP PC Hardware DiagnosticsliC 77 2 X BIClE. UT®D
BREETUVWET,

a. YRIN—DORFERY I RXT lsupport] &AL TIHP Support Assistant] 7 /1) Z=3&R L
£7,

EJ el
FRIN—-ICHZREMEOT7A A ERBIRLET,
b. [FSTN>a-F4 0T LERIZERLET,
c. [E2BR1—[HP PC Hardware Diagnostics WindowslDJEIZBIR L E T,

2. Y—IHHWES, BITTIEMTANOEEEERL, BHICRTINSHMAICH > THREL
9,

B #3 : SHiF A N EBLTAUEAH RIS, [Fv o BIEBRLET,

N— R 7 OXRBHUBEZEEH Windows iR D[HP PC Hardware Diagnostics] TR Tz &. 24
MOBEID O-RAERIIhET, BEICIE. MTOF7Sa>oENNRRTINET,

o BEDVIINRTINKT., VDIEBRL, BEOHMICH > TRIFLET,

e QR (QuickResponse) d— RMARTJEINET, ENAMILTNARXATA—RERFv> L, BED
SABICH> TRIELET,

e HPOYR—KFRAOICHEWVWADLEICARBHDOHRPARTEINE T, TOHBICH > TRIEL
E3r IR
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Windows ki ®[HP PC Hardware Diagnosticsl®d ¥ o > O — R

e  Windows kR ®[HP PC Hardware DiagnosticslD ¥ 0 > O — ROFBIX, RFETOHEMREINTLE
ER

o exe Z7ANDIHIMRMINTNREDH, ZOV—ILOF U >0O— RICIE Windows A Ea—
Y- ERATIVELNHYET,
B¥/N—2 3 > @ Windows KR D [HP PC Hardware Diagnosticsl® ¥ 7 > O0— K
Windows kR ®[HP PC Hardware Diagnostics]Z 49 0 > 0O— R B3Ik, U TOREEITLET,

1. HP @ Web ¥4 b, http://www8.hp.com/jp/ia/campaigns/hpsupportassistant/pc-diags.html IC 7 7 2
AL ZEY, [HPPCHardware DiagnosticslDR— A R—SHRTINET,

2. [HP DIAGNOSTICS WINDOWS ¥ >0O— R1%&&IRL., $ELVOIEa—-5—-LDIBFRERIE
USB75wSa RSATEEBRLET,

BIRULEBMRICY=ILAY o> O0-RENET,
HNRBFLEREK/BS EMA Lz Windows kR D[HP PC Hardware Diagnosticsld ¥ >0 — K
(—8BnERMDHA)
B i —SoRacl, BegErdeeBesEALTIOYIRIIFPEUBISYSa RSA
T O0—-—RTBZENMVEBELRIBEENHYET,
HRABFEIXERES T Windows KR D[HP PC Hardware Diagnosticsl& 45 7 > O0— R B3 ICIE, LT DR
EZTLET,
1. HP ®YR— bk Web Y4 b, https://support.hp.com/ip-ja/ IC P72 ALXT,

2. [YIROIFERSAN-IFERIVIRIIPIRFAN-1ERRL T, RAOBHEEERL
Y, RATNEBRBRY IV RAICHRBTERIRARBESEANDLET,

3. [EBEler>3a>c [Pv>0-FRIZ&ERL, BEOHKBICKH->T, BELWOIE1—-5—
EFRIFUSBISvSa RSA4FICH D> 00— K9 B Windows lRDIHP PC Hardware Diagnostics]
DN—=a > EBEIRLET,

BIRLEBRICY—-ILAYooO0-REhET,
Windows kiR ®[HP PC Hardware Diagnosticsl® A4 > X k—=Jb

Windows kR ®[HP PC Hardware DiagnosticslZ A4 > A b —ILT BICIE, UMTOREZTVLET,

A BEVOIACEI—-Y—FEIEUBISYvSa1 RSATEDexe 774 IEF I >O0-RLTEE
TAIVT—ICRBEL, exe 77AIEYTILI ) w2 LT, BEOHRBICH> TRIELET,

UEFI kR @ [HP PC Hardware Diagnostics] @ i F8

EY 52 : Windows 105 O E1—9 —DIEA K. exe 771 L OAAEHEN TS, Windows
Ea1—-5-8B&LVTUBTIZTvSa RS4T&EAL T, [HP UEFI Support Environment] (HP UEFI H
R—KFRIE) 2900 -RBELVEBRTILENHYEFT., FLLIE, 67 %—>0 UEFI FRD[HP
PC Hardware Diagnosticsl D USB 75w > 1 RSA FANDF o O—RESBRBLTLCESTLY,
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UEFI (Unified Extensible Firmware Interface) KR ®[HP PC Hardware Diagnosticslid, ZMiTF A RZETL
T, AEa—-9—DON—-RII7HERBICEELTVINESHEERTES UEFIN—XD—
TAVFTA4TYT, SOY=NIEFARL—=FT 4 2T SRTLADONTETIND S, ARL—-F 427
SRTFALAERIFZFOMOY I vz 7 AVR—F2 SHRETRE T ZA/EM O HBHENS/\—
RO 7PESZEDEETEET,

BEWLWDIAT Ea—% —T Windows HYEEEN LA LMEAIE, UEFI AR DIHP PC Hardware Diagnostics] % &
BLTN-RUI7OMEEZHTEET,

N— Rz 7OXEHALELBEE A UEFI AR DIHP PC Hardware Diagnostics] TR I M ZIRE. 24 7D
BEEIDOA—-RAERINET, MERBROYR-FEZIT3ICIE. UTOREETVLET,

A [BEAVWEDLEIZEIRL, XROEEICRTIEINZ QR I-REENAILTNARATRAFVv > LE
T PHRIIY—HYR— MO —EREEDR—IHRTEIN, BEID SLUCERRESHED
HICADThE T, EEOHRBICHA> TRIELET.

F=lE
HP oY R— REAICAWEDLE T, BEIDO-REMLSHEET,

B i@ : E— ROZENTEAILE1—Y —TBMEBRBKT 30, BELOIE1-5—%/—
FIyZ E—RICLT, A2Ea—9—-ICRUEFHTSATVNEF—R— REERATILENDH Y F
ER

Bf it : EMiT AN EBLTIVENHDIBEIE, esc F—ERLET,

UEFI kR ®[HP PC Hardware Diagnostics] @ it2 &)

UEFI kR @ [HP PC Hardware Diagnostics] 2819 B ICld, U TOREETLET,
1. AYVEa—9—-0EREANZANACE2—Y—2BREALTTICesc F—EWLET,
2. RF—FEWLET,

BIOS I&, UTOIER T3 AMMSEHY —ILERELET,

a. BEHRThTWBdUSBISva RS47

EY i#52 : UEFI BRDIHP PC Hardware Diagnostics]'y — L& USB 75w 1 RS54 FIc¥ > 0—
RFBICiE, 68 R—ZDERH/N—="3 > D UEFI HRAD[HP PC Hardware Diagnosticsl ' >
O—FEBRBLTIESL,

b. N—KRRZ47
¢. BIOS
3. By -ILABnES, EEEEIRL, RETII8MTAMOEEEEIRL THS, BEHICKRT
IhBHBICIA>TRIELET,
UEFI kR @ [HP PC Hardware Diagnosticsl® USB 75y > a1 RSA TADY I >
a-—-K
NTDLSHIBAEICIE. UEFI KRDIHP PC Hardware Diagnostics]ZE USB 75w S a1 RSA JIC¥ 9>
D_ '\“Té &E*UTTO
e  UEFI lR®DIHP PC Hardware DiagnosticsImM 7V 4 > A R =)L 4 A=ZICEENTULVAELY,
e  UEFI kR D[HP PC Hardware Diagnostics]h HP TOOLS /NX—F 4 3 2 ICHFENTULVAEL,

o N—RRSATHHEL TS,
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BY %52 : UEFI BRDIHP PC Hardware DiagnosticslD ¥ > O— RDOFHMBAIX, HETOHRBIhTLET,
e exe 77 AMIOHFDPRBEITNRTLSR =8, Windows A Ea1—% —%{EMB L T, [HP UEFI Support
Environment] (HPUEFI 7R — RIRIB) &9 0 O0— RBLPBETIVELH ) FT,

Rii/\— S 3 > @ UEFI AR D[HP PC Hardware Diagnosticsl®d ¥ > O — R

BHT/\— >3 > @ UEFI KRDIHP PC Hardware Diagnostics]Z USB 75w > a1 RS A4 FIc¥ o >0O0— RT
BlclF, UToOREETVET,

1. HP @ Web YA I~ http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html IC 7 7 &
AL ZET, [HPPCHardware DiagnosticslDR— L R—SHRRIREINET,

2. [HPDIAGNOSTICS UEFI 249 > 0O— RI-IEFTIDIEICEBIRL XY,

HRBTERIEREBS EEM L= UEFI cRDIHP PC Hardware Diagnosticsl®d ¥ o >O— K (—
HORRDH)
[% FRR: —BoRRTE, HREFERERBSEFALTIOYINII7ZEUSB ISy 1 RS54
I >oO0-RTBZENMVERIZANH Y ET,

HABFIXRRES T UEFI lRDIHP PC Hardware Diagnostics]Z USB 75w > a1 RSA JIC¥ o>
O—R93 (—HOEROH) ICIE. WTOREETVWET,

1. HP OYR— bk Web A b, https://support.hp.com/jp-ja/ IC 772X LET,
2. HRBFLEREGRBESEANL,. BELVWOOCE1-9—-FBRLT, ARL—=—F4 2T 3 XF
LEEBIRLET,

3. [RBElEZ> a7, BEOHBICSE->T, BFELOICEa—%—I2& > 7= UEFI lRODIHP PC
Hardware DiagnosticslD/N— 3 > &BIRLTYo>O—-RLET,

[Remote HP PC Hardware Diagnostics UEFIIER ED{ER (—&8D
HmdDH)

[Remote HP PC Hardware Diagnostics UEFI1l&, UEFI kR @[HP PC Hardware Diagnostics]Z 3> Ea1—% —|C
F>0-RT3577—ATx7 (BIOS) OHETYT, YFu>O—REICOCDE2—-F—-DEZHEE
7T FBRICREINEY-—N—ICKBRE7Y7O—- RIS LETBETT, [Remote HP PC
Hardware Diagnostics UEFIIIC D WV TEF L < HEFR T B ICIE. HP D Web H A b, http://www8.hp.com/ip/ja/
campaigns/hpsupportassistant/pc-diags.html |27 2t X L T, [REMOTE DIAGNOSTICSIEZZ 2 3 > DlE »
EHELLHMBIEEIRLET,

[Remote HP PC Hardware Diagnostics UEFII® ¥ ™ > O— K

Y ;%52 : [Remote HP PC Hardware Diagnostics UEFIlIE, H—/\—Ic%'™9 > 0 — RETHEL Softpag & L THIE
HEhTVET,

B¥/\— 2 3 > D[Remote HP PC Hardware Diagnostics UEFIIO ¥ > O— K

EH/\— < 3 > D[Remote HP PC Hardware Diagnostics UEFI1Z ¥ > 0 — R BICIE. UTOREET
W7,

1. HP @ Web YA I, http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html IC 7 I &z
AL ZET, [HPPCHardware Diagnostics]D7R— L R—ZHRRTREINET,

2. [REMOTEDIAGNOSTICS 4> 0— RI-[EFIDIEISEBIRLET,
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http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html
https://support.hp.com/jp-ja/
http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html
http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html
http://www8.hp.com/jp/ja/campaigns/hpsupportassistant/pc-diags.html

HRBFERERABSIC L S[Remote HP PC Hardware Diagnostics UEFIIO ¥ >0 — K

B 0 — SRS TR, Be8FtiEgESeEALTIOVIRNYIFEYYLO-RTEE
RURBRIEEAB Y ET,

DB F = IXRHE S ©[Remote HP PC Hardware Diagnostics UEFI1Z ¥ > 00— R BIClE. UT DR
EEITWET,

1.
2.

HP ®OHR— k Web 4 k. https://support.hp.com/ip-ia/ Ic P77 E2RALET,

VIR P ERSAN=IFREIRIVIMIIZIRSAN-1EEIRL T, EROEHEEERL
X9, REINERBRY I RICERBFLEIRERBESEANLT. ARVL—F 42T SRFA
EBIRLET,

[RBEREY S 3> EEOHRBEICH> T, HMICA > 7z[Remote HP PC Hardware Diagnostics
VEFION—-2 3 2 ZBIRLTY U >O-RLET,

[Remote HP PC Hardware Diagnostics UEFIIRREED H X T T4 X
[HP Computer Setup] (BIOS) @d[Remote HP PC Hardware DiagnosticsIsX EZERAL T, W TOHRYIA

&

EBITTEEY,

HEIZMOET AT 21— I)LERZET B, [Execute Remote HP PC Hardware Diagnostics] (Remote
HP PC Hardware Diagnostics ME1T) B IRL T, WEE— R TEME T CICRAR TSI TE
E3r IR

ZY —IEY U O—- RTBIBMERET D, TOHEEICKY, HP D Web B4 kS, Ff=
XRRIICREIAEY —N—%2FALT. V—ILICPIERTEZXT, UE—LZMEETTS
EOHIZ, ROA—-HIL AL =2 (T4 RT RSATRUSBISyvSa RSATHRE) A
DEaA-I—-ICREINTVLWARERHY FEA,

FRANERERETIEMERET D, 7y 7O0-RICEATZII-HY-—BBLV/INRT—R
ERETBLETEET,

DEICEIT EINEMOREICET IBHRERTT 3.

[Remote HP PC Hardware Diagnostics UEFIIEREE N RY I A X T BICIE, U TOREETVLET,

1.

AVEa2a—9Y—DEBFEANZIHBREEL,. HPOOIARTINSES f10 F—% L TIHP
Computer Setupl =28 LT,

[Advanced] (F¥#H:&7E) —I[Settings] (3&7E) DIEISBIRL X,
HRIIAZDODABICIGCTEIRLET,

[Main] (X1 > ) %ZiZIRL. [Save ChangesandExit] (EEEZHREFEL TRT) ZBIRL THREANS
ERELET,

ZE RELEABEK, REIODE1-9-2BFLELZICBAICHEVET,
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el
ANNER
CCTHBRTIERDERIE, PEVWOICEI - -EENTHERTIEAICKRIBET,

A Ea1—9—IF ACERERIZDCERNMSHBEINSZDCENTEELET . ACEIRIE 100 ~240
V (50/60Hz) OERICES L TWBAREAHN XY, ACE21—F—IFEMODCERTEELET
M, ADE21—-Y—-0BAMBICIEK, COO>E1—Y—RBICHP HSEMBIVBAIThTLBH
BACEBR7Y I —FLIID(EROAEHERTINELRHYET,

BEWOIAZE2I-FY -3 UTORHEODCEATIELEY, A2 E1—-F-DBES I VER
IF. MESNIICEHEINATOWET,
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#12-1 pc Btk

ANER

e

MEBELER

5VDC (2A, 45W, USB-C MIBA) /12VDC (3 A, 45W, USB-C DIBE) /15VDC
(3A, 45W, USB-C DIBA)

5VDC (3A, 45W, USB-C MIE&) /9vDC (3A, 45W, USB-C MiE&) /12VDC
(3.75A, 45W, USB-C MiBA) /15VDC (3A, 45W, USB-C DIEH)

5VDC (3A, 45W, USB-C MIBA) /9VDC (3A, 45W, USB-C DIEA) /10VDC
(3.75A, 45W, USB-C MIB&) /12VDC (3.75A, 45W, USB-C DIBEA) /15VDC (3
A, 45W, USB-C ®IEA) /20VDC (2.25A, 45W, USB-C DIEA)

5VDC (3A, 65W, USB-C MIE&) /9VDC (3A, 65W, USB-C DIBA) /12VvDC (5
A, 65W, USB-C ®IEA) /15VDC (433 A, 65W, USB-C DIEA) /20VDC (3.25A,
65W, USB-C DIEA)

5VDC (3A, 65W, USB-C MIE&) /9VDC (3A, 65W, USB-C MIEA) /10VDC (5
A, 65W, USB-C ®IE&) /12VDC (5A, 65W, USB-C MiEA) /15VDC (4.33A,
65 W, USB-C MIH) /20VDC (3.25A, 65W, USB-C DIEA)

5VDC (3A, 90W, USB-C ®IZ&) /9VDC (3A, 90W, USB-C DIBA) /10vVDC (5
A, 90W, USB-C MIEA) /12VDC (5A, 90 W, USB-C MiEA) /15VDC (5A, 90
W, USB-C MiB&) /20VDC (4.5A, 90W, USB-C DIBA)

19.5VDC (2.31A, 45W DIEH)
19.5VDC (3.33A, 65W DIBH)
19.5VDC (4.62A, 0W DIBE)
19.5VDC (6.15A, 120W DIFA)
19.5VDC (6.9A, 135W DIFA)
19.5VDC (7.70A, 150 W DIFA)
19.5VDC (10.3A, 200W DIFA)
19.5VDC (11.8A, 230W DIBA)
19.5VDC (16.92A, 330W DIZE)

F1RE {1



B #22 : CoRRIE. BEXTE 240Vms U TORNEEICLBZ /LY —0ITEESXFARICSE

FEhTunEd,

MEIRIR

F12-2 BfFRR 0Lk

18 ER8ieR
RE
ER (A TT1hI T4 RTEZIAHR) 5~35°C
FEEN(ERF -20 ~ 60°C
HMER (BELBWLWIL)
ENIERT 10 ~ 90%
FEEN(ERF 5~95%
BXER (¥5E)
;IERS -15~3,048m
FEEN(ERF -15~12,192m

}FRIR
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13 BESHE

HEIONER., L STEADLEESWTHLSRERORT7 / TICHILEERE, 2 DDEDOME
LIEEZICRELET,

ABOELZE, BBENSOBBRORBICE>T, SRFAR— REEDT /A RNBBLEY,
MASHANEL BoY TEZEABYET,

Y 5= #BSICHOBRERYERSHIC, WTTHBT B5E0 ENNTEBICE > BBESER
BLTREEL,

o M@RBEORWMNLELEIERVMFITOFIET, AVE2 -9 —HME5BREI-RERUNTLSIC
BREINTWBIBAIE., FETIELLKT7—X (Eith) ThTWBATEEZBRLTLLESIL,

o BmIE AEa-Y—-ICRYIIT3ERMEXCHERMLEAOT —XICANTHEET,

o EX UV—FR BIUVEBICEMIhEVWESICLEYT, EFfRICHNhIERERDZIN DR
<LET,

o MHMIEBVUTLWRWEEERFRLETY,
o R EBMWIRSHIIC, ZEINhTLWAVEEAEICANZAE LT, BEISERELET,
o HMUALEERIX BESBILEAOS —XICANTHEXT,

72 FE13E BESUER



14 J1—Y—=HYR-F

HP £ —¥—PKR—- |k

HP XA N—=2FT 4 (AMDOZBERE), 41> 01— 3> (BR), BKUVT-TU AT NSO R%E
SUEBRTIEREEZZTHY, POH SR BEBICTOEZANRMENTUWET, HP IF, R
RTALBMANER/MTIITRZELEEZER/LE, TIRTOANERTEZRBEN ZBIBLTLET,

BERTZ/OSY-)IoER

Fo /021 ABOEEENZSIZSHI LA TEET, XBERIIZ. BEXNURKRE, BE. B
15, BLUOAZI a7+ TOBUFERBLTBEHDOEDTY, XERMICK > TEFRMTCIBEERR
MioMeEEE@ L, #F BEIUOUETEET, FLLRF “BRA—2oEHEAFZERIOER SR
LTLEELY,

HP OHY V) fH &

HP IX, BEMEOFRBEHRZHLICEZHBAVWEETZRAPY —EXEZRMTEZ LSV BATHE
¥, TOLERVEAK, SHOBETHIIAN->TFT1 &R, HE5WIANEEICTT /O
SEBRATEBRLSICTBEHICRIBET,

dA—-HY—HR-KCHEIFTZHP OBEIX, BiET, FEIGEDLAMEEY - oZERMiLBAEDE
BZEICEY, BBBOAERLGAHICENRIICBEVNWERETR LS SHERPY - EXERT, ®
&, RETBZETY,

BEERDOEHIC, TOHP A—H—HR—-—LRUS—TIF, HP OB BADIEHELD 7 DDE
ELHENREINTLET, POITRTOIZR—Zv —BLUORESIZ B DORIPEEICHK
TINSDBEEBEZDEREYR—MFB3LSHFINET,

o #HAICBWTA-Y—HR-FEIENORFBESHT. BEMOABHALICESHAWEET
BEBPY—ERDEET. BiE, R, PEOBREICHERNL—Z2 0 #REBICRMLE
£

o HERPH-EXRICHTZII-Y-HR-—LOHARSAEERL, BEREAREIIL—-FICTLT
%, mEH, Bl PEUOBRBEHOBEHNSERTELEERTHS RSA VICRHSEEERLE
ER

o PEBHEOABHAELBIC, -V —-HYR-—ErDHA RSADER, BIUERPY—EXDES
BLUOFRABMCBMLTWEREEZET,

o I1—H—-—HYR-MEEEXEILL., HP ORRZ P —-EXRICET 31EHRE. PEEOABHLES
ICECHRWEREIT3ET—RICARLET,

e ERAROXEERMBIUOREVV1-3>07O0NAY—-LOBRERZFET,

o HPOREPHY-—EXRICHETIRERMEA LT EIHAB LN TOMRRREET R—
LEXT,

o A-Y-HR-NHETIRROEELHA RS LEXRFL, ThOICERLET,

HP L —H—HR—-k 73
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IAAP (International Association of Accessibility Professionals)

IAAP [, ADRR, BB, BLURBEZRBLTA-Y—- Y R-MNCETIFMBOREEBEITHE
ANEETY, 1-Y— YR-bOEMROF v VFERPFr U7 Py TEXELEY  £EAI-
Y—HR—-hEBHORBPA ISR IFvICHHFRADBELSICT B LEBRLELTULE
ER

BRUAUN—ELT, HP IHMfhoRELBALTA—Y— Y R—FODBEREIEI=HICINHY
Fliz, CORVBAHRTZ. BEBEOAEBHABICEMRBICBELNVWEREFTIRRPLY - EXEER
it BiE, REITB3EVWSHPOI—Y—HYR—-—NOBEDEREEWLLET,

IAAP [F, ERAPDOEIA, ZE, SITHEEBERZMTIT, BEWCEFUVAEADLIICTIILT, 11—
HP—HR— N EBBRZELEBHDIZLICOBBYET, FLWERESHYICRY EWZEIE.
http://www.accessibilityassociation.ora/ (HEF/EH A R) ICPI7EALT, A>54> A a="F7«1128
ML, Za—RLY—=ICHA>T7yv 7Y, AON-y7OBEEERELEY LTKES
L\O

=B AR T s

BEBEOAEBHABAPZFEOLEEYH, INTOANRFTIZ/OCEAVNTIZIaZr—>3> %L
D, BERIRL, HREDBMVEFTBELSICBRBINELLHP FEAXT, HP I, #HALIT TR
. BEHEPN-hF—LEdlc, Y- HYR-FHTIZHOBEICBHTLET, BICPE
LWREWT 22 b, MFEMFLB I LN TEIERRDE. FEDORR TRILDZ DM OTERAM
BRE TEIXLAXEEMPHP RROBEEZRA LT IEHICRIRINRTLET., MTots >3
DT, XERMICPREEERTIHEEHRBLET,

ZHE0=— XOHE

FU /0%, BPEHROENES|IEFHI I EATEZET, ERMIK. BEEHRYERE BS. B
15, BLUOAZI a7+ TOBRUZFERBLTBEHDOEDTY, IERM (AT) IC&> TEFHEITP
BHREMTOMEE@ L, #F BLUBETEET,

BERIIZHO ATERENSBIRTEET, ATOFHETIE, W<KOWDRRETEL, BREASERR
L. RRICE>EREDOV Y 21— a3 FRBIRTEBESICTIVENRHY XY, AT AT 28K
EROEMROEMSBIEZBIRICHEEY, BEEE FERZE BESEREZR. b&LUZoftns
Mo TRIIPREEMB LEANSENETT, L, RELRITN AL THMOBERERM TS
F9., BAORER. EMMH. SIXUHLICODVLWTEh, CEBD-—XICA>TLWBIHEHIETLT
<X,

HP RFmD1—Y—HYR—-b

MTo) >l SEOHP ERICEHAATNTWRI—Y— HR— MEBES K UOZEREMN (%
TBIEAR) ICOVWTHBLTWET, RRICRBLELEZXBRITOBECRRERIRT 3-0HICKRII
—DU y_x-t“-d-o

e HPElitex3 — A—%—EIA 7S 3> (Windows 10 Mobile) (RFEHY A k)
e HPPC-FPOt>EVTF4 AFS 3> (Windows7)

e HPPC - Windows8 77t EUT 4 A7 3>

e HP/N\VOZ - Windows 10 D77 EVTF 4 AT >

e HP7 Slate749%7Lw bk -HP%¥ 7L w bk (Android4.1/Jelly Bean &%) T I —H—fHENKERE
BRI

e  HPSlateBook PC - 1 —H' —fHBEI#EEEE BRMNICT S (Android 4.2, 4.3/Jelly Bean)

FT14E 1—-HY-HYR-+


http://www.accessibilityassociation.org/
https://support.hp.com/jp-ja/document/c05227029/
https://support.hp.com/jp-ja/document/c03724240/
https://support.hp.com/jp-ja/document/c03724173/
https://support.hp.com/jp-ja/document/c04899902/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03765997/
https://support.hp.com/jp-ja/document/c03945808/

e  HP Chrome 0S — HP Chromebook ZE 7= I& Chromebox T —H' —HBI#EEE A > ICF B (Chrome
0S)

e HPD av7 - HP BROREDH#ES

HPE D1 —H— YR— FEEOMICEMDOYR— FEREBRIZESIE. 77—OHP OYR—
ZONOBEVWEDEESBBLTCESTLY,

ENOXEEZRVTEBINEBON- R F—PHTFAV DV TEUTOEBY TY,

e Microsoft D77t EY F 418 (Windows 7, Windows 8, Windows 10, Microsoft Office)
e Google I—H—f#EN#EE (Android, Chrome, Google 7 7Y)

o BAEYOEFEAICHBEINEIERM (HFER)

o HMAICHBEINERERM (REER)

o XREERMNY-—LHmOHRB (FEFEIR)

e ATIA (Assistive Technology Industry Association) (Z&:EkR)
75 & 3 = - 8
BEB&LVES

e

FAR (Federal Acquisition Regulation : E#BFEREI) ICS KR XM TLVS Rehabilitation Act @ 508 &1,
US Access Board ICk > T, B, MK, £EIFRBMOEAVWADH B HMBEHREEEM (ICT) 771
ATCEBTELEPRTIEHICKREINE L, COEEICIK, WREAOKEICERZEZBE V=R
N—RDEHICMAT, BT 7 /OCICEARBOEMEBENZFNTVWET, BBOEEE VI b
D7 FIVT—2a3a> BLU0ARL=F 42T AT LA Wb R—=RADBERH LTIV -3
>, AVEa—49— BRIEEEEOHR, BECIIFATAT7ELIOHMIAOFREENRENR
ELET,

Mandate 376 - EN 301549 (EXME& M IT)

The EN 301 549 standard was created by the European Union within Mandate 376 as the basis for an online
toolkit for public procurement of ICT products. The standard specifies the functional accessibility
requirements applicable to ICT products and services, together with a description of the test procedures and
evaluation methodology for each accessibility requirement.

WCAG (Web Content Accessibility Guidelines)

W3C @ WAI (Web Accessibility Initiative) [C&k > TAR Tz WCAG (Web Content Accessibility
Guidelines) |&, Web DREFEPHREN., SBBOFRBRLGHEPIEROAFD=—XIZE&>T=H A +
EERTBEDICRIBET, WAG I, TEXEAHWeb A>F 2V (FFR S, BR, A—FT 1.
#E) Xt Web 7 IV =2 a2 ic&k>TA-Y—-HR-—bE@DLEEIEZIHSA RSA4>TT,
WCAG IFEBICT A hTE, ERLEANES T, Web AREVNFHLLEBEZRUVANSIhDLSIC
FZURMEERFETLET, WCAG2.0 IE, ISO/IEC40500:2012 ELTHAEBIhELE,

WCAG TIIHFIC, BE. BEE. B, M, #HBROENAVWAHIAPHR—bERBLTETFRED
Web 1 —H'—A " Web FIAMFICE®M T AEEEICHISL TWLWET, WCAG2.0 ICIZBBHOAEHHLGET
HLRALYTVWIACTOVORFENBERE I TLWET,
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https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://jp.ext.hp.com/accessories/personal/
https://www.microsoft.com/ja-jp/enable/
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
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MBAUHE (EROTFRANIEBZNE, A—FT+F0Fv TS a2, BRUAEANOERNE, B8O
AR RMRE)

BRETRE (F—AR—FEE BOOIC SR FM4I2TH/E, REOKBL, FEF->3>
ATHE)

ERU® (RHAPTE. PATENE. ANDIELRLE)
BFEl (RERMEOBERIELRLE)

ERB L UG

ITEEPREROI—Y— YR— b ZHNLREEREAS TV DO0HB3BBFICHE>TEFHLE, UTIC
RIFIINS, FBHEEDR, Rl BLUEREICHTIRBEERTETET (HEOH),

United States (CKE [ I+)
Canada (K5 [F)

Europe (EXJM[@EF)

United Kingdom (Z&[E[a] [F)
Australia (A—X bZ Y 7@ET)
EHE

dA—Y—YR-MCEATHIRUDVY—-ZRBETY 27

UToEENS, BHRWPFRICEZEBNFIRICET ENLRHRESSNIBZANDYXT,

B #32 : CO—BICRHINTOBBEBATRTTRSY EtA. ChD5OBERIE. BREMoLER
MELTRHINTWET., 4129 -2y FTRRTNEERELIBEBRXICOVWT HP I—tI0S
EEEBHLHEVBOELET. COR—SO—ElE HPICEBHEETTELOTHESD Y T Ao

fifE (EEDH)

AAPD (American Association of People with Disabilities)

ATAP (Association of Assistive Technology Act Programs)

HLAA (Hearing Loss Association of America)

ITTATC (Information Technology Technical Assistance and Training Center)
Lighthouse International

National Association of the Deaf

National Federation of the Blind

RESNA (Rehabilitation Engineering & Assistive Technology Society of North America)
TDI (Telecommunications for the Deaf and Hard of Hearing, Inc.)

W3C WAI (Web Accessibility Initiative)

FT14E 1—-HY-HYR-+


http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

VERE (REDH)
o AVTAIZFMIIKE/—RX) v, Centeron Disabilities
e DARAVIIREIT 4 Y R, Trace Center

o I XRVYHKE, Computer Accommodations Program

BEAVICHATSZEOOY Y - (FEDH)
e ADA (Americans with Disabilities Act) Technical Assistance Program
e ILO Global Business and Disability Network
e  EnableMart
e  European Disability Forum (ERINEZ 7+ — S A)
e  Job Accommodation Network

° Microsoft Enable

HP DY > Y
SEVWAhED Web 74 —A (HEFEYAH)
HP @ MR@BICERAL TWLWEELEDIC) (SEBEERLTLEETY)
HP DRI~ DARSE (CR[E[E 1)

HP DY R— FEAONOSRVWEDE

COHA RTRERBEINTVLWBBHRTHABICHUTEZRVMESIE. LTD Web 44 b+, £IEEARE@IG
DOHABETIRRICHED T—EXBLVHR—-—rEZITRICIE) ICEHEINTLWS HP OY
AR—rBAOKBAVEHLELETL, BATOSHAWELEEERIEYR—-KMIOWLWT,
http://www.hp.com/jp/contact/ & 7= & https://support.hp.com/ip-ia/ IC7Z AL TLEE L\, BRI
NoERitE o R— KCDWLWTIE, http://welcome.hp.com/country/us/en/wwcontact_us.html (3
YA R) HEZRETIECHE, FEESEEBRLTLESL, FRBICSA> THEVWORRER
l/i-g-o

HP OHR— FEANOBEWEDE
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https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/
http://www.hp.com/jp/contact/
https://support.hp.com/jp-ja/
http://welcome.hp.com/country/us/en/wwcontact_us.html
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AFv¥ 25

3RV ATEY wFINY R
ST RAFv 26,27
3AREYYIHYYFNY RS
AFv¥ 26

AREYY THYYFNY RS
AFv 26

508 RDI1—H— HR—KNCET
BIE#E 75

A

AT (ZIEET)
R 74
Br 73

B
BIOS
B 62
N—=3 > OR 62
7077405 o>0-K 63
Bluetooth
FINA R
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