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Bluetooth — Lie ToprosenbHa Mapka, LWo
HaNeXuTb BiANOBIAHOMY BNaCHUKY Ta
BUKOPUCTOBYETbLCA KoMNaHieto HP Inc. 3a
niuensieto. Intel, Celeron i Pentium — ue
TOprosenbHi Mapku kopriopauii Intel a6o i
[Nou4ipHix KoMnain y CLUA 11 (a60) iHLmnX
KpaiHax. Windows — e 3apeecTpoBaHa
TOpProBesibHa MapKa 41 TOpProsa Mapka
kopnopauii Microsoft y CLLIA Ta/a60 iHmx
KpaiHax. USB Type-C® ta USB-C® —ue
3apeeCcTpOBaHi TOProBesibHi MapKu OpraHisauii
USB Implementers Forum. Miracast® — ue
3apeecTpoBaHa TOProBesibHa Mapka KoMMaHii
Wi-Fi Alliance.

HaBepeHi B LbOMy JOKYMEHTi BiBOMOCTi
MOXYTb 3MiHIOBaTUCA 6€3 Nnonepea>XeHHs.
€AuHi rapanTii Ha npoaykTn Ta nocnyru HP
BMK/AZEHO B NPAMUX FAPAHTINHUX
3060B’A3aHHAX, AKi HAAAKTbCA 3 TAaKUMK
nNpoAyKTamu i nocnyramu. XXogHa 4acTuHa
LbOro AOKYMEHTA He MOXKe po3rnaaaTncs K
nopatkosa rapaHTia. Komnadis HP He
BiANOBiAaNbHa 3a TeXHIYHi a60 peaKLUinHi
NOMWIIKM YN YNYLLEHHS, AKi MiCTATbCA B LLbOMY
LOKYMEHTI.

Lpyre suaaHHa: notuin 2021 p.
MepLue BupaHHS: KBiTeHb 2020 p.

Homep pokymeHTa: L97706-BD2

3ayBaXKeHHS WL,0,0 BAKOPUCTAHHSA BUPO6Y

Y uboMy Noci6HUKY onucaHo yHKLT, AKi
NiATPMMYOTLCA B 6iNbLUOCTIi NpUCTpOiB. Y
BaLLOMY KOMM'HOTepi AesKi GYHKLIT MOXYTb
6yT1 HEQOCTYMHI.

Mepenik oCTYNHUX PYHKLIN 3aneXuTb Big
BMNYcKy Ta Bepcii Windows. LLLo6 maTu 3mory
BUKOPUCTOBYBATH BCi MoxxnueocTi 0C
Windows, BaM, MOXNMBO, 3HaA06UTbCA
OHOBWTM Y1 NPUAGATU A0AATKOBE anapaTHe
3abe3neyeHHs, ApaniBepu, NporpamHe
3a6e3neuyeHHs abo oHoBneHHs BIOS. 0C
Windows 10 0OHOBNMHETHCA aBTOMATUYHO;
GYHKLiH0 OHOBNEHHA BBIMKHYTO 3aBX M.

|HTEDHET-I‘IDOBaﬁ,ﬂep MOXXe CTAryBaTu nnaty.

3roioM ANl BCTAHOBIIEHHSA OHOBJIEHb MOXEe
3HaA06MTUCA BUKOHATK 0,043TKOBI BUMOTHU.
[loknagHiwi BiAoMOCTi AUB. Ha Be6-cauTi
http://www.microsoft.com.

LLlo6 oTpMMaTK OCTaHHK BEPCito NOCIBHUKIB
KOPUCTYBaya, NepeniTb 3a NOCUMAHHAM
http://www.hp.com/support i goTpumyiiTeca
BKa3iBOK, 06 3HANTK CBil NpUCTPint. MoTim
Bn6epiTb MoCi6GHUKH.

YMOBM BUKOPUCTAHHS NPOrpaMHoOro
3a6e3neueHHs

YCTaHOBNHOOYM, KOMIKOKYM, 3aBaHTAXYHUM
260 B iHLUMI CNOCi6 BUKOPUCTOBYHOUM By ab-
AKUIA NPOrpamMHUi NpOAYKT, NONepeaHbo
iHCTaNbOBaHWIA Ha LbOMY KOMM'OTEPI, BU
NoroaXyereca [OTpUMyBaTUCb YMOB
NiUeHsiNHOT yroam 3 KiHLeBMM KOpUCTYBaYeM
(EULA) komnaHii HP. IKLL,0 B1 He 3rogHi 3
YMOBaMM L€l NiLeH3iMHOT yrogu, To
30608'3aHi NOBEPHY TN HEBUKOPUCTaHUI
npoaykT (anapatHe 06nagHaHHA Ta
nporpamHe 3a6esneyeHHs) npotarom 14 gHis,
w06 OTPUMATH BCi CNNAQYeHi KOLWTH BiaNOBiAHO
0,0 NOMITUKM BiALLKOAYBAHHSA, YCTAaHOBMEHOI
npoaasuem.

LLlo6 oTpuMaTK [0KNAQHILLI BiAOMOCTI UM
noAaaTv 3anuT Ha NOBHE BiALUKOAYBaHHA
CrniiayeHux 3a KOMM'KTEP KOLUTIB, 3BePHITbCA
[0 npojasus.


http://www.microsoft.com
http://www.hp.com/support

3ayBa)KeHHS Wo0A0 YMOB 6e3neyHol ekcnayaTawil

LLlo6 3MeHLLIMTN MMOBIPHICTb OTPMMAHHA TEN/TI0BUX TPaBM abo neperpiBaHHA KOMM'KOTepa, A0TPUMyMNTECA
nepeniyeHnx HUXK4e BKa3iBOK.

A VBATA! Ulo6 3MeHWNUTM MMOBIPHICTb OTPMMAHHSA TeMN0BUX TPaBM abo neperpiBaHHA KOMN'OTepa, He
TpUMaliTe oro 6esnocepeHbo Ha KOMiHAX i He 3aKpuBanTe BeHTUNALINHI 0TBOpPU. BukopucToByiiTe
KOMM'KOTEp NULLIe Ha TBepAil PiBHIN noBepxHi. CnigKynTe, W06 iHWI NpeaMeTH 3 TBEpA0H NOBEPXHEHD,
Hanpuknag po3TalloBaHUM NOPYY A,0AATKOBUM NPUHTEP, ab0 M'AKi npeaMeTH, HanpuKag, NoAYLWKU, KUIUMMK
4u oafr, He NepekpMBany NOBITPAHUIA NOTIK. TakoX He AonNycKanTe, Wo6 nig Yac po6oTu aganTep 3MiHHOIO
CTPYMY KOHTaKTYBaB 3i LWKipO ab0 M'AKMMM NpeMeTaMu, Hanpuknag noayLKamMu, KWMMamMm 4m oasrom.

Komn’'toTep i aganTep 3MiHHOro CTpyMy BiANoBiAatoTb AOCTYNHOMY A/ KOPUCTYBaYa 06MeXEeHHH
TemnepaTypu NOBEPXHi, BU3HAYeHOMY CTaHAapTaMu 6e3neku.




iv 3ayBaXKeHHS L0040 YMOB 6e3neyHoi ekcnyaTawii



HanawTyBanHua KoH}irypauii npouecopa (nuwe B aesskux mopensx)

Baxxnuea iHdpopmauia npo KoHdirypauii npouecopa.

[Q" BAXJIMBO. [esaki npoayKTv NpaLotoTb Ha 6a3i npouecopa Intel® Pentium® cepii N35xx/N37xx a6o
Celeron® cepii N28xx/N29xx/N30xx/N31xx i onepauiiiHoi cuctemu Windows®. Y HanawTyBaHHi KoHoirypauii
npouecopa (msconfig.exe) came uux Mogenei He 3MiHIOHTe KiNbKicTb npouecopis i3 4 a6o 2 Ha 1. [HakLwe
KOMM'KOTEP He 3aBaHTaXuTbCA. LLLo6 BigHOBUTHU NOYATKOBI HANALUTYBAHHSA, [0BEAETHCA BUKOHATU CKUOAHHS
[0 3aBOJCbKUX NapaMeTpiB.




Vi HanawTtyBaHHA KoHIrypauii npouecopa (nuiue B AeskuMx Moaensax)
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1 MouaTtok po6oTH

Liet KoMm'HOTEP — NOTY>KHWUI iIHCTPYMEHT, CTBOPEHUH, W06 HaaaTH BaM bGinbLue MOXXNMBOCTeN ana pobotun 1a
po3Bar.

MpouunTaiTe uen po3ain, WwWob6 AisHaTMCA NPo HaedeKTUBHILLI MeToaM PO60TH MiCNA HANALWTYBAHHSA, LiKaBi
dyHKUiT KOMN'OTepa, @ TAKOX MPO Te, [ie 3HAWTU 0,04aTKOBI pecypcu HP.

HaedexkTuBHiWi meToau poboTH

Micna HanawTyBaHHA Ta peeCTpaLii KOMMN'OTepa PeKOMEeHAYEMO BUKOHATU HaBeAeHi HuxXye aii, 106
CKOpUCTaTUCA BCiMa nepeBaraMm NpUCTPOLO.

CTBOpPITb pe3epBHi KoNii AaHMX XXOPCTKOro AMCKA Ha HOCIT ANns BigHOBNEeHHS. [IMB. po3ain Pe3epBHe
KOMitOBaHHSA Ta BifIHOB/IEHHS HA CTOPIHL 58.

VcTaHOoBITL NigKNHYEHHS 00 APOTOBOI YM 6€34p0TOBOI MepeXi, AKLL,0 BM [,0Ci LLbOro He 3pobunu.
[oknagHiwe gue. y po3aini [MigknryeHHa 00 Mepexi Ha cTopiHLi 16.

O3HavomTecs 3 anapaTHMM i NporpamMHMM 3abe3nedyeHHAM. [loAaTKOBI BiAOMOCTI AUB. Y po3A4inax
3HaMoOMCTBO 3 KOMM'KOTEPOM Ha CTOPiHLi 3 Ta BUKOpUCTaAHHS po3BaXKanbHMX PYHKLIN Ha cTOPiHL 21.

Mpuabarite abo OHOBITb AHTUBIPYCHY Nporpamy. [Ine. po3ain BUKOPUCTaHHA aHTUBIDYCHOTO
NpPOrpaMHoro 3abesneyeHHs Ha CTOPiHL 46.

CxopuctaiTeca nporpamoto HP Support Assistant. LLL06 LuBMAKO OTPUMATH MiATPUMKY OHNAMH,
BiakpuiiTe nporpamy HP Support Assistant (nuie B geakux npoaykrax). 3a 4ONOMOroto 3acobis
OiarHOCTUKM Ta AONOMIDKHUX IHCTPYKLUiM y nporpami HP Support Assistant Bu MoxeTe onTuMisyesaTu
po60oTy cBOro KOMM'KOTEpa 1 yCyHyTH Nnpobnemu. Kpim Toro, nporpama nocTiiHO OTPMMYE OHOBJIEHHS.
BBepiTh support y Noni NowWyKy Ha NaHeni 3aeaaHb i Bu6epitb HP Support Assistant. MoTim BU6epiTb
Noapepxka (NiaTpumka).

NlopaTtkosi pecypcu HP

A B HaBeLeHiM HWX4Ye Tabnuui B4 3HaKeTe BiAOMOCTi NPO Pecypcy 3 0NUCOM NPOAYKTY, NPAKTUMHUMU
nopagamu i iHCTPYKLISIMU Ta iHLLOK KOPMCHOH iHpOpMaLlier.

Ta6bnuusa 1-1 [lopaTKoBi BigomocTi

Pecypc 3micT

VYkasisku 3 HanawmysaHHs ° Ornag npouecy HanawTyBaHHA Ta GYHKLUIN KoMn'loTepa
NMigTpumka HP ° IHTEepaKTUBHMI YaT 3i cneljianictom komnaHii HP

LLlo6 oTpumaTu nigTpumky HP, nepeiaitb Ha CTOPIHKY ] Homepu TenedoHy cny>k6m NiaTpuMKu
http://www.hp.com/support i BoTpUMyiTeCs BKa3iBOK

LLLO/I0 NOLUYKY NPOAYKTY. e  Bigeoponuku i3 3aMiHOK KOMMOHEHTIB (nuLe Ana aeakux supo6is)
— abo— e  KepiBHMUTBA 3 [OrNAAY Ta TeX06CNYroByBaHHA

YBeaiTb support y Noni NOLWYKY Ha NaHeni 3aBAaHb, a e  Appecv uenTpiB 06cnyrosysaHHs HP

notim Bu6epiTb nporpamy HP Support Assistant. MNicns
uboro Bu6epitb Mogaepxka (MigTpumka).

—abo—


http://www.hp.com/support

Ta6nuusa 1-1 [loaaTKosi BigomocTi (NpoaoBXXeHHs)

Pecypc 3micT

Bu6epiTb nikTorpamy 3i 3HaKOM NUTAHHA Y NOMi NOLLYKY Ha
naHeni 3aeaaHb. MNicna uboro Bubepito Moaaepxka
(MigTpumka).

Moci6Huk i3 mexHiku 6e3neku ma 3abe3neyeHHs 3py4HOCMi  ® MpaBunbHe HanalTyBaHHA po6040i CTaHLT

KOpUCMYyBaHHs B . .
e PekoMeHAaUii LLLOAO NOMOXEHHA TiNa Ta po604MX 3BUHOK, AKi

[OMOMOXYTb 3a6€3Mne4YnT! MakCcMManbHUit KOMGOPT i 3SMEHLLUTH

LLLo6 BiaKpUTYH Liei NOCIGHMK, BUKOHAWTE HaBedeHi HUXYe PU3NK OTPUMAHHA TPaBM

nii.
° IHpopMmaLif 3 TeXHiKM 6e3neku nig Yac pob0TH 3 MEXAHIYHUM i

A Y noni noLyKky Ha naHeni 3aBaaHb yBeaitb eNeKTPUYHUM 061afHAHHAM

NoxymenTauus HP ([JokymeHTauia HP), a notim
Bu6epiTb Jlokymentauusa HP (Jokymentauia HP).

—abo—

A lMepeiaitb 3a nocunaHHAM http://www.hp.com/ergo.

BAXKJIUBO. LLlo6 nepeiiTn A0 OCTaHHbOT BepCil
nocibHMKa KOpUCTYBaya, He06XiAHO NiAKNHYUTUCS
00 IHTepHeTy.

3aysaxceHHs W00 AOMPUMAHHS 3aKOHOdascmsa, npasun e  3a HeobXiAHOCTI, BaXXNIMBa HOPMATMBHA iHdOpMaLlis, 30KkpeMa
mexHiku 6e3neku i 0XopoHU 808Kinns 04,0 HAaNEeXHOI yTunisauii 6aTapei

LLLo6 oTpuMaTK [OCTYN [0 LbOro AO0KYMEHTa, BUKOHaNTe
HaBeAeHi HuXye gii.

A Y noninowyky Ha naHeni 3aBAaHb yBediTb
NoxymenTauus HP ([lokymeHTauia HP), a notim
Bu6epiTb Jlokymentauusa HP (JokymeHTauia HP).

06medxceHa 2apaHmist™ e  |HdopMauia Npo rapaHTito, L0 CTOCYETLCA BUKHOYHO LibOro

. KoMm'loTepa
LLlo6 oTpuMaTK [OCTYN A0 LbOro fOKYMEHTa, BUKOHaWTe

HaBeAeHi HuXye aii.

A Y noninowyky Ha naHeni 3aBAaHb yBediTb
NoxymenTauus HP ([lokymeHTauia HP), a notim
Bu6epiTb Jlokymentauusa HP (JokymeHTauia HP).

—abo—

A lMepeiaitb 3a nocunanHam http://www.hp.com/go/
orderdocuments.

BAXKJ/IUBO. Lllo6 nepeiTh [0 OCTaHHbOI BepCil
nocibHMKa KopMcTyBaya, He0bXifHO NiAKNHYUTUCS
00 IHTepHeTy.

*TekcT 06MexxeHoi rapaHTii HP Ha BUpi6 MOXKHa 3HaWTK B NOCIBHMKAX KOPUCTYBAYa Ha KOMN'tOTepi Ta/uM HAa KOMNaKT- a6o DVD-aucky,
SIKUI BXOAMUTb 0,0 KOMNNIEKTY NOCTayvaHHA. Y Aesakux KpaiHax i perioHax 40 KOMMMeKTY NOCTa4yaHHs MOXe BXOAWUTU A pYyKOBaHa Bepcis
o6mexxeHoi rapaHTii HP. Y neakux kpaiHax i perioHax, fie ApyKOBaHa BEPCia rapaHTii He HAJAETbCA, MOXKHA 3aMOBUTU APYKOBaHUM
NPUMIPHUK Ha cTOpiHLi http://www.hp.com/go/orderdocuments. S0 Bupi6 npuabaHo B A3iNcbko-TUX00KeaHCbKOMY perioHi, 10
komnaHii HP moxxHa HanucaTtu 3a agpecoto: POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. YkaxiTb Ha3By NpoayKTy,
CBOE iM’s, HOMep TenedoHy Ta NOLUTOBY afapecy.

2 Po3gin1 MNouatok po6oTH


http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

2 3HAaWOMCTBO 3 KOMM'IOTEPOM

Liet KoMm'HOTEP OCHALLLEHO KOMMOHEHTAMKU HAMBULLLOT AKOCTI. Y LboMy po3aini MicTATbCA Big,0MOCTi Npo
KOMMOHEHTH, iIX PO3TallyBaHHA Ta NPUHLMM PO6OTH.

IHpopmaLia npo anapaTHe 3a6e3neuyeHHn

LLLo6 3HaiTH BCi iHCTanbOBaHi NPUCTPOT HAa KOMM'KOTEPI, BBEAITb mucHeTUep NPMCTPOIB Y NOMi NOLWYKY HA
naHeni 3aBAaHb, a NOTIM BU6EPiTb Nporpamy JiucneTyep NPUCTPOIB.

LLlo6 3HaTHM BiA,0MOCTi PO anapaTHi KOMMOHEHTU cMCTeMU Ta Homep Bepcii BIOS, HaTUCHITL fn+esc (nuwe B
LesKux Moaensx).

IHdopmaLia npo nporpaMmHe 3a6e3neyeHHs

LLlo6 nepernsHyTH BCe NporpaMHe 3a6e3neyeHHs, YyCTaHOB/EHE Ha Ball KOMM'KOTEP, HATUCHITb NPaBOLD
KHONKo mMuLwi Myck, a noTtiM Bu6epiThb NpunoxeHusa u Bo3MoXXHOCTH (MTporpamm Ta MOXKNNBOCTI).

lpaBa nanenb

Bu3HauyeHHs KOMNOHEHTIB HA NPaBilit NaHeni KoMmm’'roTepa.

Ta6bnuusa 2-1 KomnoHeHTH NpaBoi naHeni Ta ix onuc

KomnoneHT Onuc
(1) Kom6iHoBaHe rHi3go ayniosuxony BuKopUCTOBYETLCA ANA Nif’€AHAHHA [,00ATKOBUX aKTUBHUX
(HaBywHKMKM)/ayaioexoay (MiKpodoH) CTepeoauHaMiKiB, HaBYLLHWKIB, HABYLUHMKIB-BKNaAMWLLIB,

rapHiTypu abo TenesisifHoro ayaiokabento. Takox
BMKOPMCTOBYETbCA ANA Nif'€AHAHHA A0AATKOBUX HAaBYLLHUKIB i3
MikpodoHoM. Lle rHi3fo0 He NiATPUMYE [,08aTKOBUI OKPEMUii
MiKPOdOH.
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Ta6nuus 2-1 KomnoHeHTH NpaBoi naHeni Ta ix onuc (NpoAo0BXKeHHA)

Komnouent

Onuc

VBATA! LLlo6 3MeHWNUTH PU3MK TPABMYBaHHS, Biaperyntonrte
PiBEeHb rYYHOCTI, NEPLL HiX NOYaTH BUKOPUCTOBYBATH
HaBYLUHUKM, HAaBYLUHWUKU-BKNaauLi abo rapHitypy. [looatkoea
iHpopMaLLif 3 TeXHIYHOT 6e3neKn MiCTUTLCA B LOKYMEHTI
3aysaxceHHs U000 AOMPUMAHHS 3aKOHOGascmsa, npasusn
mexHiku 6e3neku U 0XoOpoHU 0BKiNNA.

LLLo6 BioKpuTH LLei NOCIBHMK, BUKOHANTe HaBeaeHi HUXYe aii.

A Y noninowyky Ha naHeni 3aBaaHb yBediTh
Noxymenrauus HP ([lokymeHTauis HP), a notim
Bu6epiTb JlokymenTauua HP (JokymenTauis HP).

NMPUMITKA. fKuwio 8o rHisga ons HaByLUHWKIB Nif'€AHAHO
NPUCTPI, AMHAMIKM KOMN'HOTepa BUMUKAKOTLCS.

(2) Mopt USB Type-C®

e

BukopucToByeTbca Ana nig’enHaHHA npuctpoto USB, nepepaui
OaHuX i (n1Le B feaknx Moaensax) 3apaaKaHHA HeBesTMKMX
npucTpois (Hanpuknag, cMapThOHiB), KONIM KOMM'HOTEP
yBIMKHEHO a60 BiH nepebyBac B peXXuMi CHy.

MPUMITKA. BuKopuUCTOBYWMTE CTAHAAPTHWIA 3apAAHWIA Kabenb
a6o apgantep kabento USB Type-C (He BX0aATb 4,0 KOMMEKTY
NoCTaBKK) Nif Yac 3apAAXKaHHA HEBEJIMKUX 30BHILLIHIX
NpUCTPOIB.

(3) MopTyn USB SuperSpeed (2)
55<~+

BukopucToByrOTbCA AN Nia’eaHaHHA npucTpoto USB,
BMCOKOLLBUAKICHOT Nepeaadi AaHux i (nuwwe B geakmnx moaensx)
3apAaXKaHHA HeBENUKMX NMPUCTPOIB (Hanpukna, cMapTQOHiB),
KONIM KOMN'H0TEep YBIMKHEHO ab0 BiH NepebyBaE B peXXuMi CHY.

MPUMITKA. BuKOpUCTOBYMTE CTAaHAAPTHWIA 3apAAHWIA Kabenb
a6o apganTtep Kabento USB Type-A (He BX0AATb [0 KOMMNEKTY
NoCTaBKK) Nif, Yac 3apAAXKaHHA HEBEJIMKNX 30BHILLIHIX
NpUCTPOIB.

(4) MopT HDMI BUKOPUCTOBYETHCA ANA NiAKNHOYEHHA A,0AATKOBOMO ayaio- abo
EicuTa Bi,€ONPUCTPOID, HANPUKNAA, TENeBi30pa 3 BUCOKOH) YiTKIiCTHO
306paXkeHHs, 6yab-AKOro CyMicHOro uucdpoBoro 4un
ayioKoMNoHeHTa abo BUCOKOLIBUAKICHOTO NpucTpoto HDMI.
(5) IHOuKaTOp aganTepa 3MiHHOro CTpyMy Ta . Binuit: aganTep 3MiHHOro CTpYMy NiaKNHYeHo, 6aTapero
6aTapei NOBHICTIO 3apAAXKEHO.

° Bnumae >KoBTMM: aganTep 3MiHHOr0 CTPYMy BiflK/IHOYEHO,
HU3bKWUI piBeHb 3apsay 6aTtapel.

e  XoBTuit: apanTep 3MiHHOro CTPYMy NigKnoYeHo, 6aTapes
3apALXKAETbCA.

e  Bumk.: 6aTapes He 3apaOKAETLCA.

(6) Q P03’eM XunBneHHA

BMKOPUCTOBYETLCA AN1S NiAKIHYEHHS afanTepa 3MiHHOro
CTpyMmy.

Jlisa naHenob

Bu3HauyeHHA KOMMOHEHTIB Ha NiBil NaHesni KoMn'lTepa.

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM
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Ta6bnuusa 2-2 KomnoHeHTH niBoi naHeni Ta ix onuc

KomnoneHT

Onuc

(1) MpUCTPiN AN YATaHHA KApTOK NaMm’ATi

SD

BuKopUCTOBYETLCA 018 PO60THM 3 [,043aTKOBUMU KAaPTKAMU
nam’aTi, 3a JONOMOroH AKUX MOXHa 36epiraTtu iHdopmauito,
KepyBaTKW Heto Ta HaaBaTH A0 Hel AoCTyn.

LLlo6 BCTaBUTU KapTKy, BUKOHANTE HaBeAEeHi HUXYe aji.
1.  Bi3bMiTb KapTKy eTMKETKOH A0ropu (pO3HiMM Npu LbOMY
Ma€ 6yT1 CNPSIMOBAHO [0 KOMN'tOTEpa).

2.  BcTaBTe KapTKy B MPUCTPIl A8 YUTAHHA KapTOK Nam’aTi, a
NoTiM HAaTUCHITb Ha Hel, o6 3adikcyBaTu.

LLlo6 BMIAHATM KapTKy, BUKOHaNTE HaBeAeHi HUXYe Aii.

A BuTArHITbH KQpTKYy i3 NPUCTPOIO A1 YNTAHHA KAPTOK
nam’aTi.

IHAMKaTOP XOPCTKOro aucka (nuwe B Aeakux
Mogensx)

@ &

° Bnumae 6inum: TBepA0TiNbHUI AUCK BUKOPUCTOBYETHCA.

IHOMKATOP XXMBMEHHA

-
(3) Q)

° CBiTUTbCA: KOMN'OTEP YBIMKHEHO.

e  bnumae (nuwe B geakux mogenax): Komn'totTep nepebysae
B PEXMMi CHY — CTaHi eHepro36epexxeHHs. Komn'totep
BMMMKAE XXMBNEHHA AUCNNeN W iHWNX He3aifHuX
KOMMOHEHTIB.

° BuMK.: 3anexHo Big mogeni, KOMM'KOTEP BUMKHEHO, BiH
nepe6yBae B peXXuMi rMnb0oKoro cHy 4un cHy. Pexxum
rNIM60KOro CHY — Lie CTaH eHepro36epexkeHHs, y KoMy
CNOXXMBAETHCA HAWMEHLLIA KiNbKICTb eHeprii.

Aucnnen

Ha ekpaHi KoMn'rOTePa MOXYTb MICTUTMCA TaKi BaXXKNIMBi KOMMNOHEHTH, IK AUHAMIKW, QHTEHWU, KaMepu Ta

MiKPO(OHM.

®inbTp 6naKkuTHOrO CBiTNA (NKMWE B AeAKUX MOAeNaX)

[ucnnen koMn'roTepa NOCTAYaETbCA 3 YBIMKHEHUM PiNbTPOM 6N1aKUTHOIO CBITNA, LU0 3aXMULLLAE 3ip i NiaBULLIYE
KOM®OPT nig Yyac poboTu. Kpim Toro, dinbTp aBTOMATMYHO Perysiloe BUNPOMiHEeHHS 6/TaKMTHOrO CBITNA Mig,
Yyac BUKOPUCTaHHA KOMIM'KOTepa BHOMI ab0 nifg Yac YMTaHHS.

Oucnnen
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A VBATA! L06 3HM3UTU PU3UK BUHUKHEHHS CEpMO3HUX TPaBM, 03HaoMTecs 3 [ToCi6HUKOM i3 mexHiKu 6e3neku

ma 3a6e3neyeHHs 3py4HOCMIi KOpUCMYBAHHS. Y LbOMY NOCIGHUKY ONMCAHO NPABUbHY OpraHisaLito poboyoro
Micus, no3y, a TakoxX po6oyi Ta N06YTOBI 3BUUKM AN KOPUCTYBaYiB KOMN'toTepiB. KpiM Toro, y l1oci6HUKY 3
mexHiku 6e3neku ma 3a6e3neqyeHHs1 3py4YHOCMi KOpUCMYBAHHS HAaBeAEeHO BaXXNMBY iHGOPMaLLito 3 TeXHIYHOT
6e3neku nif Yac pob0oTH 3 MeXaHIYHUM | eNeKTPUYHMM 06naaHaHHAM. [10Ci6HUK i3 mexHiKu 6e3neku ma
3a6e3neyeHHs1 3py4YHOCMi KOpUCMYBAHHS [OCTYNHWI B IHTepHeTi 33 nocunanHam http://www.hp.com/ergo.

Tabnuusa 2-3 KomnoHeHTH aucnsesn Ta ix onuc

KomnoHeHTt Onumc

(1) AnTeHu WLAN* (nuwue B feskux mogensx) [aroTb 3MOry HAACMNATK i OTPUMYBATHM CUTHANM 6e34poToBoT
Mepexi ansa 06MiHy AaHuMu B 6€34p0TOBMX NIOKANbHUX Mepexax
(WLAN).

(2) BHyTpiLLHi MikpodoHu (2) [atoTb 3MOry 3an1cyBaTy 3ByK.

3) IHauKaTop Kamepu CBiTUTbCA: KaMepa BUKOPUCTOBYETbLCA.

() Kamepa [la€ 3Mory BUKOPMCTOBYBATH Bif,eoyar, 3anncyBaTu Bifeo Ta 3HiMaTu

HepyxoMi 306paxkeHHs. LLLo6 BUKOPUCTOBYBATH KaMepy, AUB.
BuKopMCTaHHA Kamepu Ha cTopiHLi 21. [lesaki Tunu kamep fakTb
3MOry BXOAMTH B onepaLinHy cuctemy Windows 3a fonomoroto
PO3ni3HaBaHHA 061MY4A 3aMiCTb BBeAeHHS napons. loaatkosy
iHdopmauito aus. y po3gini BukopucranHa Windows Hello (nuiwe B
[eaKUX MoJensax) Ha CTOpiHL 46.

NMPUMITKA. DyHKLiOHANbHI MOXNUBOCTI KaMepu 3anexarb Big, i
anapaTHoro 3abe3sneyeHHs, a TakoX NPOrpamMHoro 3abesneyeHHs,
YCTaHOBNEHOI0 HAa KOMM'OTEPI.

*AHTeHU B6Y[,0BaHi, TOMY 330BHi KOMM'OTEpa iX He BUAHO. LLLo6 3a6e3neynTn onTMManbHy nepepayvy CUrHanis, NepesipTe, Y4 HeMae
NepeLUKo/, HaBKOJI0 aHTEHMW.

HopmaTueHa iHpopMaLif cTOCOBHO 6€3NpoB0oA0BOro 38'A3KY A5 BiANoBiAHOT KpaiHM abo perioHy MiCTUTbCA B NOCIGHUKY 3ay8axceHHs
wodo dompuMaHHs 3aKOHOOABCMBa, Npasus mexHiku 6e3neku U 0XOpoHU A0BKiNAS.

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM
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Ta6nuusa 2-3 KomnoneHTH aucnnes Ta ix onuc (NpoaoBXXeHHs)

KomnoHeHT Onuc

LLlo6 BiaKpUTH Lel NOCiIBHUK, BUKOHAMTe HaBeaeHi HUXYe aji.

A Y noninowyky Ha NaHeni 3aBaaHb yBeaiTh JoxymenTaumsa HP ([lokymeHTauis HP), a noTim Bu6epitb JlokymeHnTauus HP
(JokymeHTauis HP).

O6nacTb Knasiatypu

MapameTpu Ta KOMNOHEHTU CRHCOPHOI NaHeni

[01aTKOBI Bif,OMOCTI NP0 HANALITYBAHHA Ta KOMMNOHEHTU CEHCOPHOT NaHeni

HanawTyBaHHA CEHCOPHOI NaHeni

[Li3HanTecs, AK HaNalWTyBaTH NAapaMeTpy CEHCOPHOI NaHeni.

HanawrtyBaHHA napameTpiB CEHCOPHOI naHeni
LLlo6 HanawTyBaTM NapaMeTpu Ta XXeCTU CEHCOPHOI NaHeni, BUKOHaNTe HaBeAeHi HuXue aii.

1. BBepiTb HaslamTyBaHHA CEHCOPHOI maHeJii B MO NOLWYKY Ha NaHeni 3aBAaHb, a NOTIM
HATUCHITb KNaeily enter.

2. Bwubepitb napametp.

VYBiMKHEHHSA CEHCOPHOI NaHeni
LLLo6 yBiIMKHYTU CEHCOPHY NaHe b, BUKOHANTe HaBeaeHi Huxue fji.

1. BeepiTb HajmamTyBaHHA CEHCOPHOIL MaHeJsii BMNOMI NOWYKY HAa NaHeni 3aBAaHb, a NoTiM
HaTMCHITb KNaBilly enter.

2. 32 [0MnoMoror MULLI HATUCHITb KHONKY CeHCOPHOT NaHeni.

AKLL0 BU He KOPUCTYETECS 30BHILLHbOK MULLIEHD, HATUCHITL KNnaBgiwy Tab Kinbka pasis, 40K BKa3iBHUK
He CTaHe Ha KHOMKY CeHCOPHOI naHeni. [icns uboro HATUCHITL Knagiwy npobiny, Wo6 BM6paTH KHONKY.

KomnoHeHTH ceHcoOpHOI naHeni

B13HauYeHHSA KOMMOHEHTIB CEHCOPHOI NaHeni.

O6nacTtb KnasiaTypu

7
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Tabnuus 2-4 KoMnoOHeHTH CEHCOPHOI NaHeni Ta iXx onuc

Komnonent Onuc

(1) 30Ha ceHCOopHoi naHeni 3unTyE pyxu NanbLiB ANs NepeMillleHHs BKasiBHUKa 1 akTMBaLii
06’eKTiB Ha eKpaHi.
NMPUMITKA. [JopaTkosy iHdopMauito auB. y posgini
BMKOPUCTaHHA CEHCOPHOI NaHesi Ta XeCTiB Ha CEHCOPHOMY
€KpaHi Ha CTopiHUi 26.

(2) JliBa 30Ha KepyBaHHSA PenbedHa obnactb, fika Aa€ 3MOry BUKOHYyBaTW [,08aTKOBI
KecTu.

3) MpaBa 30Ha KepyBaHHSA PenbedHa 06nacTb, ika A€ 3MOry BUKOHYBATU A04ATKOBI
KecTu.

Bu3HaueHHs iHauKaTopiB KOMM'OTEpa.

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM
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Tabnuusa 2-5 lnaukaTopm Ta ix onuc
Komnounent Onuc
(1) Ingukatop caps lock CBiTMTbCA: YBIMKHEHO pexkuM caps lock, Konn BBOAATLCA NuLle

BeNUKi niTepu.

()

IHAMKATOP BUMKHEHHS 3BYKY e  (BiTUTbCSA: 3BYK KOMN'HOTEPA BUMKHEHO.

40

° BuMK.: 3ByK KOMM'OTEPA BBIMKHEHO.

KHonku, BeHTUNALIMHKH OTBIp, AMHAMIKK Ta NPUCTPIK ANA YMTAHHA Bia6UTKIB
nanbuis

Bu3HaueHHS KHOMKKW KOMM'HOTepa, BEHTUNALIMHOIO 0TBOPY, AMHAMIKIB | TPUCTPOLO ANS YNTAHHA Big6UTKIB
nanbuis.

O6nacTtb KnasiaTypu
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MpucTpoi ANs YNTAHHA BiQOUTKIB NanbL,iB, L0 AAKOTb 3MOrYy BXOAUTH B ONepaLiiHy CUCTEMY, MOXHA 3HAUTH
Ha CEeHCOPHiN NaHeni, 60KOBIN NaHeni KoMn'toTepa ab0 Ha BEPXHiM KPULLIL Nif KN1aBiaTypoto.

[Q” BAXXJINBO. Llo6 nepekoHaTuCs, L0 Ball KOMN'OTEP NiATPUMYE BXif, 3a BiAOUTKOM nanbus, BBeAITb
[lapaMeTpu BxOIy B MNOMi NOWYKY HAa NaHeni 3aBAaHb i LOTPUMYMTECS BKA3iBOK Ha eKpaHi. AKLLO
napameTpa YCTPOHCTBO UTeHMs 0TNeYaTKOB nanbues (MpucTpii 4NA UMTaHHA BiA6UTKIB NanbLiB) HeMaEe B
CMUCKY, TO HA KOMM'KOTEPi He BCTAHOBNEHO NPUCTPIM AN YNTAHHSA BigO6UTKIB NanbLiB.

Ta6nuus 2-6 KHonka, BeHTUAAWIHHUNA OTBIP, AMHAMIKM Ta NPUCTPIH ANA YMTaHHA BIAGMTKIB nanbuiB i ix onuc

KomnonenTt Onuc

1 I KHonka XuBneHHs ° AKLL0 KOMM'HOTEP BUMKHEHO, HAaTUCHITB i Bigpasy
‘ ' BiANYCTiTb LiHO KHOMNKY, LL06 YBIMKHYTK Oro0.

e KLU0 KOMN'HOTEp YBIMKHEHO, HATUCHITD i Bigpasy
BiZNYCTiTb L{H0 KHOMKY, LL,06 NepeBecTy Oro B PEXUM CHY.

° AKLL0 KOMM'KOTEP NepebyBaE B PEXMMI CHY, HATUCHITb i
BiApasy BiANYCTiTb L0 KHOMKY, W06 BUIATM 3 HbOrO (nuLwe
B [EAKMX MOAeNsXx).

° AKLLO KOMN'HoTep NepebyBaE B peXXMMi rMM60KOro CHY,
HaTUCHITb i Bifpa3y BiANYCTiTb LI KHOMKY, LLLO6 BUIATH 3
HbOrO.

BAXIUBO. AKLL0 HATUCHYTK 1 YTPUMYBATU KHOMKY
XUBNEHHS, He3bepexkeHi AaHi 6yae BTpayeHo.

AKL0 KOMM'IOTEp He BiANoBiAaE, a npoueaypa 3aBepLUeHHA
po60TH He [ae pe3ynbTaTis, AN BAMKHEHHA KOMM'lOTEpa
HATUCHITb KHOMKY >XMBMEHHSA 1 YyTPUMYiTE il NPUHANMHI

10 cekyHA.

[lonaTtkoBi BifOMOCTi NPO HaNALITYBaHHA NapaMeTpiB XUBNEHHSA
[OMB. Ha CTOPiHL,i 3 NnapaMeTpamu.

Po3gin 2 3HaitoMcTBO 3 KOMM'OTEPOM



Ta6nuusa 2-6 KHonka, BeHTUNAWIHHKWIA OTBIP, AMHAMIKM T NPUCTPIi ANA YMTAHHSA BiA6UTKIB nanbuiB i ix onuc
(nponoBXxeHHs)

KomnoneHT Onumc

A HaTUCHITb NpaBOK KHOMKO MULLI Ha NiKTOrpamy
XusneHusa E, a notim Bu6epiTo MapameTpbl

anekTponuTaHus (MapameTpu XUBMEHHS).

(2) OuHamiku (2) BiATBOPOOTL 3BYK.

3) BeHTUNALIMHKIA OTBIp 3a6e3neyvye NOTiK NOBITPA AN 0XON0AXKEHHSA BHYTPILLHIX
KOMMOHEHTIB.

NMPUMITKA. BeHTUNATOP KOMM'HOTEPA aBTOMATUYHO
3anyCKAETbCA A1 OXONOAXKEHHA BHYTPILLUHIX KOMMOHEHTIB i
3anobirae ix neperpisaHHi0. NepioanyHe BBIMKHEHHSA Ta
BMMKHEHHS BHYTPILLHbOI0 BEHTMNATOPA Mif Yac po6oTn
KOMM'I0Tepa — Lie HOPMarbHe fiBuLLe.

(4) MpucTpin ANa YnTaHHA BIABMTKIB NanbLis [lae 3mory BXoauTH B onepauinny cuctemy Windows 3a
(n1wwe B peskux mopensx) [L0MOMOrOH0 34MTYBaHHA BiA6UTKIB NanbLiB 3aMicTb BBeAEHHS
naponsi.

A [poBepdiTb NanbLeM yHU3 Yepes NPUCTPIN AN YATAHHS
BiA6MTKiB Nanbuis. [lOKNaHi BigoMocTi auB. y po3aini
Bukopuctanus Windows Hello (nuwe B geakux mogensx)
Ha CTOpiHLi 46.

BAXK/IUBO. Llo6 yHuKHYTM Npo6nem nig yac Bxony B
CUCTeMy Yepes 3UMTYBaHHSA Bin6UTKIB Nanbuis,
nepekoHanTecs, Lo NPUCTPIii 3apeecTpyBaB Bif6UTOK 3
ycix 6oki..

CneuianbHi Knasiwi

Bu3HauyeHHs cneuianbHUX KaBill.
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O6nactb knasiatypn 11
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Ta6nuusa 2-7 CnewianbHi Knaeiwi Taix onuc

KomnoHenTt Onuc

(1) Knasiwa esc AKLL0 HAaTUCHYTU 0AHOYACHO 3 KnaBiwero fn, Bigo6paxarTbcs
Bi,OMOCTi NpO cucTEMY.

(2) Knasiwa fn AKLLO HATUCHYTU O4HOYACHO 3 iHLLOK KNaBiller, BUKOHYHTbCS

cneuianbHi pyHKLi.

3) .- Knasiwa Windows

Bino6pakae meHto «Myck».

NMPUMITKA. Y pasinoBTOPHOro HaTMCHeHHS Knasiwwi Windows
MeHH0 «[TyCK» 3aKPUBAETbLCA.

(4) KnasiLwui onepadin

3a nonomoroo yHKUioHanbHUX knaseiw f1-12 (signosigHo oo
NiKTOrpam Ha HMUX) MOXHa BUKOHYBATH YacTo HeobXiaHi CUCTEMHI
dyHKUii. Aue. po3ain Knagili onepadin Ha cTopiHui 12.

Knasiwi onepauiu

Bu3HayeHHs KNaBil onepawii.

3a gonomoroto Knaeiw onepauiv f1—12 MoXXHa 3anyckaTh YacTo BUKOPUCTOBYBaHI CUCTEMHI DYHKLIT
(no3HaueHi BiANOBIAHMMM NiKTOrpamaMm Ha KOXHii knagilwui). @yHKuil KNasill onepaluiii 3anexartb Big Moaeni

KoMn'roTepa.

A LUlo6 3acTocyBaTu knasiwy onepawii, HATUCHITb | yTPUMYITE L0 KNaBiLuy.

999
[._?? NMPUMITKA. Ha peakux knaeiaTypax pa3oM i3 BignoBiAHO KNagiLlero onepawii NoTPibHO HATUCKATK

Knasiwy fn.

Ta6nuusa 2-8 Knasiwi onepawii i ix onuc

MikTorpama Onuc
El 3aBa>ka€ CTOPOHHIM NOAAM NepernanaT ekpaH 360Ky. [lae 3Mory 3MeHLIUTU ICKPaBiCTb y A06Pe 0CBITNEHUX
F—9 cepenoBuLLax abo 36inbLMTK ii B TEMHMX. HaTUCHITE KNaBiluy e pas, Wwob BUMKHYTM KOHILeHLiNHICTb
eKpaHa.

Mip yac yTpUMaHHA Li€i KNaBiLli ACKPaBiCTb eKpaHa NoCTYNoBO 3MEHLUYETbCA.

_‘,‘_

NV Mig yac yTpMMaHHA L€l KNaBilLi ACKpaBiCTb eKpaHa NOCTYNOBO 36iNbLUYETbCS.
—o—

Ve | A

[? BinkpuBae Be6-cTopiHKy «fAKk oTpumaTu aosiaky B 0C Windows 10».

Po3gin 2 3HaitoMcTBO 3 KOMM'OTEPOM



Ta6nuusa 2-8 Knasiwi onepaui i ix onuc (npoaosxeHHsn)

NMixTorpama

Onuc

(]

MepeMuKae 306pa>keHHs eKpaHa MiXX MPUCTPOAMM Bif06paXkeHHs, NiaKIoYeHnMn 0o cuctemu. Hanpuknag,
AKLLLO [0 KOMN'KOTepa NiAKNHYEHO MOHITOP, MOC/IA0BHO HAaTUCKANTE L0 KNaBiwy, o6 nepemMmkaTu
306paXKeHHs aucnes Mixk AMCNiIeeM KOMM'KOTepa, AMCNIIEEM MOHITOpA Ta 060Ma AucniesaMyM 0QHOYACHO.

BMuKae Ta BUMUKAE NiACBiYYBaHHA KNaBiaTypu. Ha oeaknx Moaensax MoXHa HanawTyBaTh ACKpaBicTb
niaceivyBaHHA KnaeiaTypy. HaTUCHITL L KNaBgilwy Kinbka pasis, W06 HanawwTyBaTH ACKPaBiCTb: MOXHa
BM6paTH Bif BUCOKOrO piBHSA (10ro BCTaHOBNEHO aBTOMATMYHO Mif Yac NepLUOoro 3anycky KoMn'toTepa) 4o
HU3bKOF0, @ TAaKOX B3arasni BAMKHYTU NifcBiuyBaHHA. Konu By BigperyntoeTe niacsivyBaHHA KnaBiaTypu, Moro
piBeHb NOBEpPTaTMMETLCA 4,0 NONEPeAHbOro HaNaLITYBaHHSA Nif, Yac KOXHOr0 BBIMKHEHHS KOMN'KOTepa.
MigcsivyBaHHA KNaBiaTypy BUMMKAETLCA Yepes 30 ceKyHa HeakTUBHOCTI. LLLo6 3HOBY BBIMKHYTH
niACBiYYBaHHA KNaBiaTypy, HATUCHITL 6yAb-AKY KNaBiLly a60 TOPKHITLCA CEHCOPHOT NaHeni (nuLwe B Aeakux
mogensx). LLlo6 3aowanmntv 3apag 6atapei, BUMMKanTe Ui GYHKLiH.

| <4<

BiaTBOPHOE NONEpeHiii 3anMc ayAioKOMNaKT-AMUCKa Y1 nonepeaHii posain aucka DVD a6o Blu-ray (BD).

4l

3anyckae, NpM3ynuHAe abo NPOa0BXYE BiATBOPEHHS ayAioKOMNAKT-Aucka, DVD- abo BD-aucka.

44

BiaTBOPOE HACTYMHUI 3aNMC Ay AiOKOMNAKT-AUCKA abo HAacTynHui po3ain DVD- um BD-aucka.

Mip, Yac yTpMMaHHA L€l KNagilWi ry4HicTb AUHAMIKA NOCTYNOBO 3MEHLLYBAaTUMETbLCS.

Mip, Yac yTpMMaHHA L€l KNaBiLi ry4HicTb AUHAMIKa NOCTYNOBO 36iNbLUyBaTUMETLCS.

BuMukae abo BMMKAE 3BYK AMHAMIKIB.

BuMuMKa€e MikpodoH.

BuMKkae abo BMMKAE CEHCOPHY NaHenb.

BuMukae abo BMMKAE pexxum «Y niTaky» Ta GyHKLit0 6€3npoB0A0BOI0 38'A3KY.
NMPUMITKA. Knasiwwa pexumy «Y nitaky» TakoX Ha3MBa€eTbCA KHOMKOK 6e3npoBoA0BOro A0CTyny.

NMPUMITKA. [inda BcTaHOBNEHHA 6€3npoBOAO0BOro NiaKIHYEHHS NOTPiGHO HanawwTyBaTH 6e3npoBoa0BY
Mepexy.

Hu)xHa naHenb

B13HauyeHHSA KOMNOHEHTIB HUXXHbOT NaHeni.

HuXHA naHenb

13
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Tabnuusa 2-9 KoMNoOHeHTH HUKHDbOT NaHeni Ta TX onuc

KomnoHeHT Onumc

BeHTUNALHMIA OTBIp 3a6e3neuye NOTiK NOBITPA A1 OXONOAXEHHSA BHYTPILLHIX KOMIMOHEHTIB.

MPUMITKA. BeHTUNATOP KOMM'HOTEPA aBTOMATUYHO 3anyCKAETbCA ANs
0X0N0AXKEHHA BHYTPILLIHIX KOMMOHEHTIB i 3an0b6irae ix neperpiBaHHIo.
MepioanyHe BBIMKHEHHS Ta BUMKHEHHS BHYTPILLUHbOr0 BEHTUNATOPA NI
yac po60TM KOMM'KOTEPA — LLe HOPMAJIbHE SIBULLLE.

Apnuku

ApnukuK Ha KoMN'lOTepi MiCcTATb iIHOPMaLLito, iIKa MOoXKe 3HAaA06UTUCSA Nif Yac YCYHEHHA HEeCMPABHOCTEN
cuctemm abo 3aKOpA0HHOI NOA,0POXi. BimoMocTi apnnka Mmoxke 6yTH HAHECEHO HA NanepoBy Haninky abo
6e3nocepeHbO Ha NPUCTPIN.

) . .. . .. . .

X BAXNMBO. MepeBipTe HACTYNHI MicuA ANA APAKKIB, ONUCAHUX Y LLbOMY PO3AiNi: HA HUXKHIN NaHeni
KOMM'H0Tepa, ycepeauHi BigaineHHa gna 6atapei, nig KpULLKO BianineHHa ong 06cnyroByBaHHS, Ha 3aQHiA
naHeni gucnnen abo Ha HUXKHIN NaHeni NigCTaBKM NaHLWeTa.

° CepBicHMI APNIMK MiCTUTb BaXKNMBI ineHTUdIKaLiMHI AaHi KoMn'toTepa. Y pasi 3BepHEHHS B CNyX6y
NiATPMMKW Yy BaC MOXKYTb 3anNUTaTH CepiliHnit HOMep, HOMep NpoAYKTY abo HoMep Mogeni. Tomy cnepLuy
3HaUAITb Lo iHpopMaL,ito.

Huxkye HaBe,eHO NPUKNAAW CEPBICHMX APNUKIB. [IMB. MantoHOK, L0 HanbinbLue BianoBigae BUrnany
CEepBiCHOro APSIMKa Ha BaLLIOMY KOMIM'KOTEPI.

14 Po3pin2 3Ha“oMCTBO 3 KOMM'HOTEPOM
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Tabnuus 2-10 KoMNOHEHTH CEepBiCHOTO APNUKA

KomnoneHT

(1)  Hassanpoaykrty HP

(2) Homep mogeni

(3)  TapaHTiitHuit TepMmiH

(4) laeHTUdIKaTOP NPOAYKTY

(5) CepiftHuit HoMep

s N\
v HP Product Name o
ProdID XXXXXXX ' 2 )
SN# XXXXXXXXXX '3 )
Warranty 1y1y0y —@I_o
L S

Ta6nuusa 2-11 KomnoHeHTH cepBICHOro APMKA

KomnoHeHTt

(1) Hasea npogykty HP

(2) laenTudikatop npoaykTy

(3)  CepiliHnii Homep

(4)  TapaHTiitHWit TepMiH

ApnuK i3 perynaTMBHOK iHGOPMaLIEH MICTUTb HOPMATUBHY iHOPMaLLD NPO KOMM'KOTEP.

Apnuku cepTudikauii 6e3apoToBOro 06naaHaHHA MicTATb iHPOpMaUio Npo [04aTKOBI 6e34p0TOBI
NPUCTPOI, @ TAKOX NO3HAYKM NPO CXBaNIeHHSA A1 NeBHUX KPaiH, Y AKUX 3aTBEPAKEHO BUKOPUCTAHHSA LIUX
NpUCTPOIB.

Apnukn 15



MiaKnoYeHHA A0 Mepexi

Bu mo>xeTe B3ATH KOMM'HOTEP 6y Ab-KyAM i3 c060H0. Ane HaBiTb yA,0Ma MOXKHA BUBYATH CBIT | OTPUMYBATU
00CTyn 00 iHhOopMaLii 3 MinbMOHIB Be6-CalTiB 33 A,OMNOMOroH KOMM'KOTEPA, NiAK/THYEHOro A0 APOTOBOI abo
6e34,p0TOBOI Mepexi. Y LboMy po3aini HaBeAeHOo BiJOMOCTI NPO Te, AK NiAKIHYUTU KOMM'HOTEP [0 Mepexi.

NiaknoyeHHA A0 6e34poTOBOI MepeXxi

Llen komn'roTep Moxe 6yTv 06n1agHaHO 04HMM ab0 KinbkoMa 6e34p0TOBUMU MPUCTPOSAMU, NEPEPAX0BAHUMU
HUXYe.

e  [lpucTpiit WLAN nigkntoyae Komn'ioTep L0 6€34poToBOI NoKanbHOI Mepexi (Tak 3BaHoi Mepexxi Wi-Fi,
6e3npoToBoi Mepexi LAN a6o WLAN) B odicax, yaoMa il y rpoMafcbKux MicLAX, 30KpeMa aeponopTax,
pecTopaHax, KaB'apHAX, rotensax i yHisepcuteTax. 06MiH [AHUMM 34,iMCHIOETLCSA 32 AONOMOrOH
6e34pOTOBOr0 MapLUPYTU3aTOPa 4YM TONKM [,OCTYNY [,0 6€34p0TOBOI MepeXxi.

e  Moaynb Mo6inbHOro LWMpPOKoCcMyroeoro 38'a3ky HP 3abe3neuye goctyn yepes 6e34poToBi rnobanbHi
mepexi (WWAN) Ha 6inbLuiit TepuTopii. OnepaTopu Mo6inibHOro 38’A3Ky BCTaHOB/HOKOTbL 6a30Bi CTaHLT
(ki cxoxi Ha Bexi Mo6inbHOro TenedOHHOrO 3B'A3KY), CTBOPHOHOUM reorpadiyHo po3rany>keHy Mepexy,
L0 Hapa€e epeKTMBHE NOKPUTTA Y BCi 061acCTi, perioHi Y1 HaBITb Y LiNiv KpaiHi.

e  [lpucTpin Bluetooth® pae 3mory ctBOpuUTH NpuBaTHY Mepexy PAN o1 NiaKnUYeHHA A0 iHLWKX
Bluetooth-cyMicHuXx npucTpoiB, HAaNpMKNa4 KOMN'OTePiB, TeNedOHiB, MPUHTEPIB, FAPHITYP, AUHAMIKIB i
Kamep. Y mepexi PAN Ko>KeH NpucTpivi 06MiHIOETLCA AaHMMKM 6e3nocepeaHbo 3 iHWuM. pu ubomy
BiACTAHb Mi>XK NPUCTPOAMM MAE 6YTU HEBENMKO — 3a3BMuan 40 10 M (npubnusHo 33 pyTh).

BukopucTaHHA 3ac06iB KepyBaHHA 6e34pOTOBMM 3B’I3KOM

be3npoToBMMM NPUCTPOAMU KOMM'HOTEPA MOXKHA KepyBaTH 32 A0NOMOroH 3a3HayYeHuX 3acobis.

e  Knasiwa pexumy nonboTy (Takox BioMa aK kHonka 6e30pomoso2o 38’a3ky abo knasiwia
6e30p0moBo20 38'3KY)

e  3acobu kepyBaHHA onepaLiiHOK CUCTEMOHD

Knasiwa pexxumy nonboty

Ha komn’'roTepi € Knagilla peXxxmuMy NonboTy, 0AuH abo Kinbka 6e34p0TOBUX NPUCTPOIB i 0AKNH abo ABa
iHoMKaTopu 6e34poTOBOrO 38’A3KY. Yci 6€34p0TOBI NPMCTPOi HA KOMM'HOTEPi BBIMKHEHO 33 3aMOBYYBaHHSAM.

IHaMkaTop 6e34p0TOBOro 3B’A3KY Bif,06paXkae 3arasbHUI CTaH XXUBMEHHA BCiX 6e34p0oTOBUX NPUCTPOIB, ane
He KOXXHOro OKpeMmo.

3aco6u KepyBaHHSA onepawinHOI CHCTEMOID

16

V po3aini LeHTpy MepexxHUX NiaKMKYEHb i CMifIbHOro AOCTYNY MOXXHA HANALLTOBYBATU NiAKNHOYEHHS Yu
Mepexy, 34iMCHI0BATH NiAKMHYEHHS 40 Hel, BAKOHYBATM AiarHOCTMKY, @ TaKOXX BUPiLLYyBaTK Nnpobnemu 3
Mepexeto.

LLlo6 ckopucTaTnca 3acobammu KepyBaHHS onepawiiHOi CMCTeMK, BUKOHaNTe HaBedeHi HUxXYe fil.

Ha naHeni 3aBAaHb KNauHiTh NPABOK KHOMKOK MULLI NiIKTOrpaMy CTaHy Mepexi 1 BubepiTb OTKpbITb
«MapameTpbl ceTu u UnTepHeT» (Binkputu napameTpmn Mepexi it IHTepHeT).

Po3pin 3 MigkntoyeHHA 0o mepexi



—abo—

Ha naHeni 3aBAaHb KNaLUHiTb NIKTOrpamy cTaHy Mepexi i1 BubepiTo MapameTpbl ceT u UHTepHeT
(MapameTtpu mepexi 11 IHTepHeT).

NiaxnmouenHsa no mepexi WLAN

Mepeq TMM 9K HANALWITOBYBATH NiAKOYEHHA A0 6e3apoToBoi mepexi (WLAN) 3a nonomMororo nepepaxoBaHux
HWXYe Aii, NOTPi6HO HanawTyBaTK 4oCTYN A0 IHTepHeTy.

[%”f NMPUMITKA. MMepL HiXk HANaWTOBYBATM BAOMA A0OCTYN A0 IHTEPHETY, HeO6XigHO CTBOPUTM 06/1iKOBUI 3anmc
B iHTepHeT-npoBaKaepa. LLlob npuabati nakeT iHTEPHET-NOCNYT | MOAEM, 3BEPHITbCA 4,0 MiCLLEeBOr0 iHTEPHET-
nposangepa. BiH ponomoxe HanawTyBaTh MoAeM, NigKNHYUTb A0 HbOro Ball 6e34p0TOBUI MapLUpPYTU3aTOP
3a [,0NOMOror MepeXXHoro kabesnto, a TakoX NepeBipUTb AKICTb iIHTEPHET-3'€QHaHHS.

1.
2.

MepekoHanTecs, wo npuctpii WLAN yBIMKHEHO.
BunbepiTb nikTOrpaMy cTaHy MepeXi Ha naHeni 3aBAaHb i Nia’e4HANTECA 0,0 OOHIE 3 AOCTYMHUX MepeXx.

AKLWO ue 3axuueHa Mepexxa WLAN, noTpibHo BBeCTU Kog, 6e3neku. BeeaiTb Koa i HaTUCHITL lanee
([ani), L1106 3aBEPLUNTU MiAKOUYEHHA.

[%f MPUMITKA. Akwo mepexx WLAN HeMag, Le MOXe 03Ha4yaTH, L0 BM NepebyBaETe No3a 30HOH Al

6e34pOTOBOr0 MapLUPYTM3aTOPaA Y4 TOUKKU 4OCTYNY.

[’_5/]? NMPUMITKA. Akwo noTtpibHa mepexa WLAN He Bigo6paXkaeTbcs, BUKOHaNTe HaBeaeHi gani oii.

3.

Ha naHeni 3aBaaHb KNauHiTb NPaBO KHOMKOK MULLI MIKTOrpaMy CTaHy MepeXxi 1 BubepiTb OTKPbITh
«MapameTpbl ceT U UnTepHeT» (BiokpuT napameTpu Mepexi it IHTepHer).

—abo-—

Ha naHeni 3aBaaHb KNayHiTb NiKkTorpamy ctaHy mepexi i Bubepito Mapametpbl cetu u UHTepHeT
(MapameTpu Mepexi i IHTepHeT).

V po3aini U3meHeHne napameTpoB ceTH (3MiHa napameTpis Mepexi) BU6epiTb NyHKT LleHTp
ynpaB/ieHUsl CeTAMU M 06 MM aocTynom (LleHTp MepexkeBUX MiAKMYeHb i CNinbHOro aoctyny).

Bu6epiTb NyHKT Co34aHKe U HACTPOIIKa HOBOTO NOAK/IOYeHHUA Unu ceTu (Hanawtysat HoBe
NigKnNHoYeHHs abo Mepexy).

3'ABUTbLCA CMMCOK NAapaMeTpiB, 32 0NOMOror SKUX MOXKHA by e Bpy4YHY BU6pATH NOTPiGHY Mepexy i
NiAKNHYUTUCA 00 HeTabo CTBOPMTH HOBE MiAKTHOYEHHS 0,0 Mepexi.

[oTpumynTecsa BKasiBOK Ha eKpaHi, o6 3aBepLUMTN BCTAHOBMEHHS MiAKTHOYEHHS.

Konu nigkntoUYeHHA BCTAaHOBUTBCA, HATUCHITL NPaBOO KHOMKO MULLI Ha MIKTOrpamy cTaHy Mepexi npasopyd
Ha naHeni 3asaHb, W06 NepesipuMTM Ha3BY Ta CTaH NiAK/HYEHHS.

)9

Lj?y NPUMITKA. ®yHKUioOHaNbHUI Aiana3oH (HAacKinbKW Aaneko nepeaaroTbCa CUrHanu 6e3ApoToBoro 38'A3KyY)
3aneXuTb Big peanisauii WLAN, 6e34p0TOBOro MapLLpyTU3aTOPa Ta BMNJIMBY iHLUMX €/IeKTPOHHUX NMPUCTPOIB
260 CTPYKTYPHUX NepeLLKoa, Takux 9K CTiHW 1 nignora.

Bukopuctauua moaynio HP Mobile Broadband (nuwe B peskux mopensx)

Baw komn'toTep HP ocHaleHo Moaynem Mo6inbHOMo LULMPOKOCMYrOBOro 38’a3Kky. Micna peectpauii B Mepexi
onepaTopa Mo6iNbHOro 38’A3KY HOBUI KOMI'KOTEP AA€E 3MOTY MiAKNHYATUCA 0,0 IHTepHeTY Ta HaACMNaTK
NOBIJOM/IEHHSA €NIeKTPOHHOI MOLLTK Y NiAKIHYATMCA [0 KOPNOpaTUBHOI MepeXi 683 BUKOPUCTaHHA TOYOK
pocryny Wi-Fi.

MigknroyeHHa 00 6e34p0TOBOT Mepexi
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Lns akTMBaLii cny>K6M Mo6iNbHOMo LUIMPOKOCMYroOBOro 38’A3KY MOXe 3HaA06uTUCh ineHTudikaTop IMEli/a6o
Homep MEID moayns HP Mobile Broadband Module. Homep MicTUTbCA Ha APAIMKY, KM PO3TALLIOBAHO HA
HWXXHIN NaHeni KOMM'KTEPa, Y BiaaineHHi ona 6atapei, nig KPULLKOLO BigaineHHa ona o6¢cnyrosyBaHHS abo
Ha 3a4Hiv naHeni gucnnes.

—abo -
1. HanaHeni 3aBoaHb BU6EPITb NIKTOrpaMy CTaHy Mepexi.
2. Bu6epitb MapameTpbl ceTu u UHTepHeT (MlapameTpu Mepexi i IHTepHeT).

3. Y posgini Cetb u UHTepHeT (Mepexa i1 IHTepHeT) BUGepiTh CoToBas ceThb (CTiNnbHMKOBa Mepexa), a
noTim — JlononHuTeNbHbIE NapameTpbl ([logaTkosi napameTpu).

Leski onepaTtopu mepexX Mo6inbHOro 38’A3ky BUMaratoTb BUKOpUCcTaHHA SIM-kapTku. Ha SIM-kapTui
MiCTATbCA TaKi 0CHOBHI AaHi, AK PIN-koa, (ocobuctuit ineHTMdiKaLiiiH1iA HOMep), a TaKoX iHbopMaLia Npo
mepexy. [lesiki KoMn'loTepu MakoTb NonepenHbL0 BcTaHoBNeHy SIM-kapTky. Akuwio SIM-kapTky He
BCTAHOBNEHO 3aBYACHO, BOHA MOXKE BXOAMUTHM Y KOMMNNEKT AOKYMEHTALii KOMN'oTepa LWoA0 Mo6inbHOro
LUMpoKocMyroBsoro 38’a3Ky HP abo okpeMo HagaBaTMCA BalLMM onepaTopoM MobinbHOT Mepexi.

IHpopMaUito NPo MO6INbHMI LLMPOKOCMYTroBuit 38’A30K HP 11 akTMBaLito Cry>K6u 3 NOTPibHMM onepaTopomM
Mo6inbHOI Mepexi auB. y BigomocTax wono moaynsa HP Mobile Broadband ons komn’totepa.

Bukopuctanua eSIM (nuwe B aesakux mopensax)

Baw komn’totep Moxke MaTtu eSIM. eSIM — ue nporpamoBaHa Bepcis SIM-KapTku, Ky MOXKHA
BUKOPUCTOBYBATH O19 3aBAHTA)KEHHSA pPi3HMX NpodiniB Big onepaTopis 38'A3KY.

eSIM pae 3mory nigkn4yaTuca fo IHTepHeTy 3a 4oNOMOror Mob6inbHoi Mepexi. 3 eSIM BaM He NnoTPi6HO
3BepTaTuca 4o onepartopa 3a SIM-kapTkor. TakoX BU MOXKETe LUBUAKO NepektyaTCs MiXk onepatopaMm Ta
3MiHOBaTK TapudHi nnanu. Hanpuknag, ana po6oTny Bac Moxe 6yTn 0gMH TapudHUi Nnax, a gna
0cobuctux uinen — iHwwui. Mig yac nooopoXkei BU 3MoXKeTe NiaKNHYaTUCA 4,0 MiCLLeBUX ONepaTopiB i
KOPMCTYBATUCA IXHIMW TAapMPHUMU NNIaHaMM.

Y komn’toTepi eSIM MoXke BUKOPMCTOBYBATMCA AiBOMA CNOCO6aMu.

e  eSIM moxe 6yTu B6yaoBaHot MikpocxeMoro (eUICC). Y uboMy BUNaaKy HOYTOYK NPALHOE B PeXUMI 3
nBoma SIM-kapTkamu, ogHa 3 akux — eUICC, a apyra — cTaHgapTHa KapTka micro aéo nano SIMy
BiANOBIAHOMY rHi3ai. 0QHOYACHO MOXKHA BUKOPUCTOBYBATH NULLIE O4HY 3 KAapTOK.

° Lle Moxe 6yTu ¢i3nyHa kapTKa eSIM, Aka BCTaBNAETLCA B rHi3A0 Ana SIM-KapTku, K 3BMYaiiHa KapTka
micro a6o nano SIM. Mpu ubomy eSIM He NpuB’A3aHa 4,0 0HOro onepaTopa 38'a3Ky (hakTMUHO Le nycTa
disnuna kapTka eSIM).

LLLo6 nigknrounTuCa 0o IHTEPHETY 32 AONOMOror MobinbHOI Mepexi, BaM NOTPi6bHO gonatv npodinb eSIM.
LLLlo6 popatv npodinb, HanawTyeaTu npodini SIM i gisHaTucs, 9K BUKopucToByBaTH eSIM, nepeifitb Ha Be6-
canT https://www.support.microsoft.com i BBegiTb BuxopucTanaa eSIMY pAOKY NOLYKY.

Bukopuctanua GPS (nuwe B pesakux mogensax)

18

BaLu koMn'toTep MoXKe 6YTH OCHALLLEHO NPUCTPOEM CMCTeMU Fo6anbHOro nosuuioHysaHHs (GPS). CynyTHMKK
GPS nepenatoTb faHi NPO MiCLEN00XEeHHS, LWBUMAKICTb | HANPSAAMOK Ha cucTemMu, ocHauleHi GPS.

LLLo6 ckopuctaTtuca pyHkuiero GPS, nepekoHanTecs, L0 BiACTEXXEHHSA MiCLLe3HAaX0A)KEHHS BBIMKHEHO.

A BBepitb pacnomoxenne (po3TallyBaHHA) y NOMi NOLWYKY Ha NaHeni 3aBAaHb, BU6EpiTb MYHKT
MapameTpbl KOHPUACHLUANIBHOCTHU CBEACHUH 0 MeCTOHAXoXAeHuU (HanalutysaHHA
KOH®IAEHLINHOCTI po3TallyBaHHA) | nepeiAiTb A0 NOTPi6HOro napameTpa.

Po3pin 3 MigkntoyeHHA 0o mepexi


https://www.support.microsoft.com

BukopuctaHHa 6e3apoToBux npuctpois Bluetooth (nuwe B pesakux mogensax)

Mpuctpint Bluetooth 3a6e3neuye 6e34p0TOBMUI 3B'A30K 6NIMXKHBOI A, LLLO 3aMiHHOE ¢i3nMYHI KabenbHi
NiaKNHYEHHS, 33 [0NOMOroH AKUX TPAAULIMHO 3'€QHYHOTb eNTeKTPOHHI NPUCTPOI.

Komn'toTepu (HacTinbHi KOMN'tOTepyu Ta HOYTOYKK)
Tenedonu (cTinbHUKOBI, 6€3Ap0OTOBI, CMAPTHOHK)
MpucTpoi 06po6kM 306paxkeHb (MPUHTEPU, KamMepy)
AynionpucTpoi (rapHiTypu, AMHAMIKK)

Mwuwwa

3oBHiWHA uMdpoBa KNaeiaTypa

NMiaknouyeHHs npuctpois Bluetooth

Mepepn BukopucTaHHaM npuctpois Bluetooth Heob6xigHO BcTaHOBUMTH NigknroyeHHs Yepes Bluetooth.

4.

Beegnitb bluetooth y noni nowyky Ha naHeni 3aBaaHb, a NoTiMm BubepitTo MapameTpobi Bluetooth u
Apyrux ycrpoitcTe (HanawTysaHHA Bluetooth Ta iHWKMX npucTpoiB).

VBimKHiTb Bluetooth, akLu0 iioro e He BBIMKHEHO.

Bu6epitb nyHKT Jlo6aBnenue Bluetooth unu apyroro ycrpoicrea ([lonasaHHa npuctpoto Bluetooth
a60 iHLIOro NpMCTpoD), a NOTiM y AianoroBomy BikHi Jlo6aBneHue ycTpoicTea ([lonaBaHHA NPUCTPOLD)
BiakpuiTe nyHKT Bluetooth.

BunbepiTb CBil NPUCTPIN 3i CNUCKY Ta AOTPUMYMTECS BKA3iBOK HA eKpaHi.

[:?’”f} NMPUMITKA. Akwo NpucTpiv BUMarae BUKOHaTH nepeBipKy, byae BigobpaXkeHo koA, peecTpadii napu. LLlo6
nepeBipuTK, Y1 BiANOBIOAE KO HA NPUCTPOI KOA4Y CTBOPEHHSA NAapH, [OTPUMYITECA BKA3iBOK HA eKpaHi
NpUCTPOHY, WO AoaaeTbea. LLlob oTpumaTn nonaTtkosy iHdopMaLito, OUB. AOKYMEHTALL, IKa BXOAUTb Y
KOMMNIEKT NOCTa4YaHHSA NPUCTPOLO.

[1;’/{ NMPUMITKA. 4k, B cNUCKY He 3'ABUBCA NOTPi6GHUIM NPUCTPIN, NepeKoHanTecs, Lo Ha HbOMY BBIMKHEHO
moaynb Bluetooth. leski npucTpoi MoXXyTb MaTu [,04aTKOBI BUMOTW; AMB. LOKYMEHTALLH0, L0 BXOOUTb Y
KOMMJIeKT NOCTaYaHHA NPUCTPOLO.

NiakniouenHsa ao aporosoi mepeXxi — LAN (nuwe B geaxkux
mMopensx)

LLlo6 nigkntounTn Komn'toTep 6e3nocepenHbO 40 MapLUpYTM3aTopa BAOMa abo [0 HasiBHOI 4 pOTOBOT MepeXxi
B 0gbiCi, CKOpUCTaMTECA NOPTOM NiAKMHOUYEHHA 10 NokKanbHoi Mepexi (LAN).

AKLL0 KOMMN'HOTEp He oCHaw,eHo NopToM RJ-45, To ona nigKNHYeHHs 0,0 NoKanbHOI Mepexi noTpibeH
MepeXXHuI Kabenb i MepeXkHe rHi3[0, a TaKoXX 4043aTKOBUIM NPUCTPIM AN NiAKAHYEHHS UM NPOAYKT
PO3LUMPEHHS.

LLlo6 34iMcHUTM NiaKMHOYeHHA MepeXXHOro Kabent, BUKOHaNTe HaBe4EHi HUXYe Aii.

1.

Min’eaHanTe MepexHuit Kabenb 00 MepexHoro rHizaa (1) Ha komn'loTepi.

MiaknoyeHHs oo aopotoBoi Mepexi — LAN (nuwe B geakux mogenax) 19



2. Nip’eaHaiTe iHWWIA KiHeLlb MEPEXXHOro Kabesno 40 MepeXXHOro HacTiHHOro rHizaa (2) a6o oo
MapLLpyTu3aTopa.

299 . H

[z/r MPUMITKA. £AKuWL0 MepeXXHUI Kabenb 0CHALLLEHO CXeMOH 3MeHLLEeHHS wwyMiB (3), Aka 3anobirae
BMHMKHEHHIO NepeLUKOo/, Bif, TeNneBi3iiHOro CMrHany Ta pagiocMrHany, po3TallynTe KiHeub Kabento B
HanpAMKY A0 KoMn'loTepa.

20 Po3gin3 MigknroveHHs 0o mepexi



4 BMKOPHUCTAHHA PO3BaXKaJIbHUX PYHKLIN

Komn’toTep HP Mo>kHa BUKOPMCTOBYBATH K LLEHTP PO3Bar: CNiNkymMTecs yepes Kamepy, ciyxante 1
BMNOPAAKOBYITE My3UKY, 3aBaHTaXXyNTe Ta nepernagaite ¢inbmu. LLLo6 3po6butu KOMM'HOTEP CNPABXHIM
PO3Ba’kaNibHUM LLeHTPOM, NiAKHOYITb 40 HbOro 30BHILLHI MPUCTPOI, TaKi IK MOHITOP, NPOEKTOP, Tenesisop
260 OMHAMIKM Ta HABYLLUHMUKMU.

BUKOPUCTAHHA KaMmepH

Lle# komn'toTep 06n1agHaHO 04 HiE abo KinbkOMa KamepaMmy, SIKi Aat0Tb 3MOTY iHLLIMM KOPUCTYBavYaM
nig’eAHATMCA 4,0 HbOro AN po60Ty um irop. Kamepu MoxxyTb 6yTn nepeaHiMu, 3aHIMU Ta BUCYBHUMMU.

LLLo6 BU3HAuUMUTK, AIKi KAMEPU € HA BALLOMY NPUCTPOI, AMB. PO34in 3HaMOMCTBO 3 KOMM'HOTEPOM Ha CTOPIHLI 3.

binbLicTb Kamep [al0Tb 3MOry BUKOPMCTOBYBATH Bifeo4aT, 3anncyBaTh Bifeo Ta 3HiMaTH HepyXoMi
306paxeHHa. [leaki Kamepu Takox NiaTpumytoTb Bigeo HD (BMUcoKoT YiTKOCTI), nporpamu ans irop a6o
nporpamHe 3abesneyeHHs AN po3nisHaBaHHA 06nnyys, Hanpuknag Windows Hello. [JoknagHi BigomocTi npo
BukopucTaHHa Windows Hello auB. y po3gini 3axuct komn’roTepa 1 iHbopMalLii Ha cTopiHLi 44.

Ha peskunx npoaykTax MoXKHa TakoX NigBULLUTY KOHGILEHLiIMHICTD KaMepu, BUMKHYBLUK ii. 3a
3aMOBYYBaHHAM KaMmepy BBIMKHeHO. LLL06 BUMKHYTH KaMepy, HAaTUCHITb KNaBilly KOH}iAeHUiIMHOCTI Kamepu.
Micng uboro iHAMKATOP KOHQIAEHLIMHOCTI Kamepyu NoYHe cBiTuTUCA. LLL06 YBIMKHYTU KaMepy, HAaTUCHITb L0
KNasiLly 3HOBY.

LLlo6 BMKOpMCTOBYBATM KaMepy, Y NOAi NOLLYKY Ha NaHeni 3aBAaHb BBeAiTb kaMepa, a NOTiM BUbepiTb
Kamepa 3i cnucky nporpam.

BUKOPUCTAHHA ayAI0OPYHKLIN

By MoxkeTe 3aBaHTa)XkyBaTu i MPOC/TYX0BYBATM My3u1KY, BiATBOPHOBATH NOTOKOBMI ayAioBMICT 3 IHTepHeTy,
30KpeMa paaioTpaHcnALii, pobuUTH 3ByKO3anncK Ta HakNaaaTy 3ByK Ha Bifleo3anucu Ana CTBOPEHHS
MyNbTUMeLiMHMX KOMMNO3ULiN. TakoXX Ha KOMM'KOTEPi MOXKHA Bi4TBOPHBATH dai/iv 3 My3UYHUX KOMMAKT-
OUCKiB (nuLe B oeakux moaensax) abo nia’eqHaTi 30BHILLHIA NPUCTPIN ANA YUTAHHA ONTUYHMX AuUcKiB. LLIo6
OoTpMMaTH 6inbLuy HAaconoay Bid NPOCYXOBYBAHHS, MiAKNHOYIT 30BHILLHI ayionpuCTPOi, TaKi K AMHAMIKK
260 HaBYLLUHMKMU.

MigknwoueHHa AUHaMIKIB

[nHaMiku 3 NpoBOAOBUM Nifd’€AHAHHAM MOXHa Nig’eaHaTH 8o Komn'toTepa Yepes nopt USB abo kombiHoBaHe
rHi3no ayaiosuxony (HaBywHukm) / aypiosxony (MikpodoH), a TAKOX Yepes NpUCTPIl CTaLioHapHOTo
nia’eaHaHHSA.

LLlo6 nig’eaHaT 6€3npoBOA0OBI AMHAMIKM 40 KOMM'HOTEPA, BOTPMMYWTECH iIHCTPYKLIM BUPO6HMKA. LLL06
nig'egHaTH 00 KOMM'HOTEpa AMHAMIKM BUCOKOI YiTKOCTI, AMB. po3ain HanawTtysaHHa ayaiodyHkuii HDMI
Ha cTopiHui 24. Mepw HixX nig’eaHyBaTU AUHAMIKM, 3MEHLLTE PiBEHb r'Y4YHOCTI.

MiaKNI0YEHHSA HAaBYWHUKIB

MpoBoaOBi HAaBYLLUHWMKM MOXHA MiAKNHUYATH [0 KOM6IHOBAHOrO rHi3ga ayaiosuxoany (HaByLwHUKK)/
aynioexoay (MikpodoH) Ha KoMn'toTepi.
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A VBATA! Lll06 3MeHLWINTK pU3MK TPAaBMYBaHHS, Nepep, Nia’e4HAHHAM HaBYLLHWUKIB, HAaBYLLHWUKIB-BKNaMULLIB
a60 rapHiTypu cnif 3MeHLUTU ryYHicTb. [loaaTkoBa iHpopMaLif 3 TeXHIYHOT 6e3neKn MiCTUTbCS B lOKYMEHTI
3aysaxceHHs Wo0do dompuUMaHHS 3aKOH0Aascmsaa, npasus mexHiku 6e3neku Ui 0XOpoHU A0BKINS.

LLlo6 oTpMMaTK AOCTYN 4O LbOro AOKYMEHTa, BUKOHaNTe HaBeaeHi Huxue ajil.

A Y noninowyky Ha naHeni 3aBaaHb yeenitTb NoxymeHnTaumsa HP (JJokymeHTtauia HP), a notim Bu6epiTh
NokymenTtauusa HP (JokymenTauia HP).

LLlo6 nip’eaHaTv 6€3npoBOA0BI HABYLLUHMKM 40 KOMN'OTEpa, AOTPMMYATECS iHCTPYKLIM BUPOBHUKA.

MiaKNI0YEHHSA rapHiTYpH

HaByLHMKM 3 MiKpOPOHOM TaKO>XX Ha3MBaKTbCA 2apHimyporo. IpoBOA0BY rapHITYPY MOXHA Nig’eAHYBaTH A0
KOM6iHOBaHOrO rHisga ayaiosuxony (HasyLLHWKK) [/ ayaiosxony (MikpodoH) Ha KoMM'HOTEpi.

A VBATA! Lll06 3MeHLWINTK pPU3NK TPAaBMYBaHHS, Nepep, Nia’eAHAHHAM HaBYLLHUKIB, HAaBYLLHWUKIB-BKNaAMULLIB
260 rapHiTypu cnif 3MeHLUTU ryYHicTb. [loaaTkoBa iHpopMaLif 3 TeXHIYHOT 6e3neKn MiCTUTbCA B IOKYMEHTI
3aysaxceHHs w000 dompuUMaHHS 3aKOHO0Aascmaa, npasus mexHiku 6e3neku i 0XOpoHU A0BKINAS.

LLlo6 oTpMMaTK AOCTYN 40 LbOro AOKYMEHTa, BUKOHaNTe HaBeaeHi Huxue ajil.

A Y noninowyKy Ha naHeni 3aBAaHb BBeAiTb NoxymeHTaumsa HP ([lokymenTauia HP), a noTimM Bu6epitb
NokymenTtauusa HP (JokymenTauia HP).

LLlo6 nig’eaHaTv 0o KomMn'toTepa 6e3npoBoA0BY FapHiTYpy, 4OTPUMYMTECH IHCTPYKL,i BUPOOHMKA.

BHMKOPHCTaHHA HANTALWITYBAHHA 3BYKY

3a 40NOMOror NapaMeTpiB 3BYKY MOXKHA PerynoBaTh FY4YHiCTb CUCTEMM, 3MIHKOBATU CUCTEMHI 3BYKM ab0
KepyBaTu ayaionpucTposmMu.

HanawrtyBaHHA 3BYKY

LLLo6 nepernaHyT1 a60 3MiHUTK HANALUTYBaHHA 3BYKY, BUKOHaWTe HaBeAeHi HuXYe fii.

A Beepitb nanens ynpasnenus (naHenb KepyBaHHA) B NONi NOLLYKY Ha NaHeni 3aBAaHb, BU6EPITb
Manenb ynpaenenus (MaHenb KepyBaHHA), BU6epiTb po3ain 06opyaoBaHKe U 3BYK (YcTaTKyBaHHA Ta
3BYK), a NoTiM — 3BYK.

HanawrtyBaHHA 3BYKY

Komn’'toTep Mo>ke 6yTH OCHaLLL,eHO NOKPaLLLeHOH 3BYKOBOO cucTeMoto Bif Bang & Olufsen (B&0) abo iHLworo
nocTavyanbHKKa. 3aBAAKM LLbOMY KOMM'HOTEP MOXKE MaTu po3wwnpeHi GyHKLiT aynio, aKi MoXXHa
HanawwToBYBaTW HA NaHeNi KepyBaHHA ayAio BaLLOi 3ByKOBOI CUCTEMM.

3a 40NOMOroHo NaHeni KepyBaHHA 3BYyKOM MOXHa NepernagaTv napameTpu 3ByKY Ta KepyBaTu HUMMW.

A Beepitb nanens ynpasnenus (NaHenb KepyBaHHA) y NONi NOLWYKY HAa NaHeNi 3aBAaHb, BUGEPITb
Manenb ynpaenenus (MaHenb KepyBaHHA), BU6epiTb po3ain 06opyaoBaHMe U 3BYK (YcTaTKyBaHHA Ta
3BYK), @ NOTiM BUGEPiTb NaHe b KepyBaHHA ayaio Ballol CMCTeMU.

BUKOpPUCTAHHA Bifeo

Llet koMn'rOTEP € NOTY)KHUM Bi,eONPUCTPOEM, AKUI A€ MOXIIUBICTb NepernsnaTv NoToKoBe Bifeo 3
ynobneHnx Beb-canTiB i 3aBaHTaXkyBaTy Bifeo Ta ¢pinbMu Ana nepernaay Ha komn'totepi 6e3 nig’egHaHHA 40
Mepexi.

Po3nin4 BuKkopucTaHHS po3BaXkasibHUX QYHKLIN



LLlo6 oTpumMaTK binbLue 3a4,0BOMEHHSA Bi nepernaay, nia’egHanTe 0o 04HOrO0 3 BigeonopTiB KOMM'OTepa
30BHILLIHi/ MOHITOP, NPOEKTOP ab0o Tenesi3op.

[!?'> BAXJIUBO. CrexTe, LL,06 30BHIiLLHIA NPUCTPIN 6yno nip’eAHaAHO BiANOBIAHMM KabeneM 4,0 HaNeXHoro nNopTy
Komn'toTepa. [loTpMMyNTECh IHCTPYKLIT BAPOOHUKA MPUCTPOLO.

LLlo6 oTpuMaTK BiZOMOCTI PO BUKOPUCTaHHA PyHKLi USB Type-C, nepeiiTb Ha CTOPIHKY
http://www.hp.com/support i BUKOHaTe IHCTPYKLI LLL040 NOLYKY NPUCTPOIO.

NiaknoueHHa BigeonpucTpoiB 3a aonomoroto Kabenio HDMI (nuwe B geakux
Moaensx)

3a ponomoroto Kabenis HDMI MoxkHa nif’egHYBaTU MPUCTPOI 3 BUCOKOHD YiTKiCTHO 306paXkeHHs, LLLO
3abe3neyye NoKpaLleHe BiATBOPEeHHA aynio- Ta Bigeodannis.

NiaxnioueHHn Tenesizopa a60 MOHITOPA 3 BUCOKOIO HiTKICTIO 306paXkeHHA 3a aonomoroto HDMI

[na nepernany 306pakeHHs 3 eKpaHa KOMM'KOTepa Ha TeneBi30pi ab0 MOHITOPI 3 BUCOKOH YiTKICTHO
306paxkeHHsA NiaKAYiTb BigNOBiAHMI NPUCTPINA, LOTPUMYHOUYUCH BKA3iBOK.

Ej?y NMPUMITKA. LWo6 nin’egHaTtn npuctpii HDMI o komn’toTepa, 3Hagobutbca kabenb HDMI, akuit He BXOAUTb
0,0 KOMMJIEKTY NOCTaBKMU.

1. Nig’epHanTe oguH KiHeub kabento HDMI go nopty HDMI Ha komn'oTepi.

:@f MPUMITKA. ®opma nopTis HDMI Mo>ke Bifpi3HATMCA 3aneXHO Big Mogeni.

HDMI

2. Mig’epgHanTe iHWWM KiHeub Kabento o0 Tenesizopa abo MOHITOPA 3 BUCOKOHR) YiTKICTHO 306paXkeHHs.

3. HatucHiTb kKombiHauito knasiw Windows == + D, W06 nepeiTu B 0AMH i3 YOTUPbOX PEXMUMIB
BMBELEHHS 306paXKeHHS.
e  TinbKu eKpaH KoMI'lOTepa: nepernag 306paXkeHHa NuULLe Ha ekpaHi kKoMn'roTepa.

e  Jly6noBaHHA: nepernam 306paxxeHHsA eKpaHa 04HOYaCHO Ha KOMN'HOTEPi Ta 30BHILLHbOMY
NpPUCTPOI.
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° Po3wupeHHsa: nepernag po3LWMpPeHoro 306pakeHHs eKpaHa Ha KOMN'0Tepi Ta 30BHILLHbOMY
NPUCTPOI.

o  TinbKu Apyruit eKpaH: nepernag 306pa>keHHs eKpaHa N1LLe Ha 30BHiLLHbOMY MPUCTPOI.

Pe>xuM BiL06paXkeHHS 3MIHKETLCA 3 KOXKHMM HAaTMCKAHHAM KOMbiHaLLii knasiw Windows == +p.

Ej?y MPUMITKA. [1nA oTPUMaHHA HalKpaLLMX pe3ynbTaTis (0c06MBO AKLLLO BU6PAHO PEXUM
Po3wupeHHsN) Heo6XiaHO 36iNbLUMTM PO3A4iNbHY 3[1aTHICTb eKpaHa 30BHILLIHbOro MPUCTPOHD, BUKOHABLUN
HaBegeHi Huxue aii. HatucHitb kHonky Myck, Bubepith MapameTpsbi (MapameTpu), a NoTiM BUGEpITb
Cuctema. Y posaini Aucnnei (ducnnei) Bubepitb Heo6XioHI NapaMeTpy po3ainbHOT 34aTHOCTI 1
HaTUCHITb KHOMKY COXpaHuTb (36epertu 3miHu).

HanawTyBanna ayaiopynxuii HDMI
HDMI — ue eanHuii BigeoiHTepdenc, AKuit NigTPUMYE Bifeo 1 aydio BACOKOI YiTKOCTI.

VBiMmKHeHHa ayaiopyHkuii HDMI

Konu Tenesizop HDMI nig’egHaHo A0 KOMM'KOTEPA, MOXKHA BBIMKHYTU ayaiodyHKLUii HDMI, BUKOHaBLLK
HaBefeHi HUXYe gii.

1.  HaTWUCHITb NPaBOIO KHOMKO MULLI NikTorpamy JAMHaMuKK ([JuHamiku) B 061acTi NOBiAOMNEHb NPaBOpYY
Ha naHeni 3aBAaHb, a NoTiM BU6epiTh YcTpolicTea BocnpousseaeHus ([TpucTpoi BiaTBOPEHHSA).

2. Hasknagui Bocnpoussepenue (BigTBopeHHA) BU6epiTb Ha3By NPUCTPOHO LMGPOBOro BUBOAY.

3. Bub6epitTb Mo ymonuaumio (3a 3aMOBYYBAHHAM), a NOTiM HaTUCHITbL OK.

flk 3po6uTH AMHAMIKM KOMN'OTEPA NPUCTPOEM A BiATBOPEHHSA ayAio
LLlo6 aynionoTik BiATBOPHOBABCA Yepe3 AMHAMiKM KOMM'HOTepa, BUKOHAWUTE HaBeAeHi HuxXYe gii.

1.  HaTWCHITb NpaBoIO KHOMKO MULLI NikTorpamy JiuHaMuku ([JuHamiku) B 06nacTi noBigoMNneHb NpaBopyd
Ha naHeni 3aBAaHb, a NoTiM BU6epiTh YcTpolcTea BocnpousseaeHus (MpUcTpoi BiATBOPEHHS).

2. Hasknapui Bocnpoussepenue (BintsopeHHs) Bu6epitb JUHAMUKYU (JUHAMIKK).
3. Bub6epitb Mo ymonuanmio (3a 3aMoBYYBAHHAM), @ NOTIM HAaTUCHITbL OK.

BusiBneHHA Ta NiAKAIOUEHHA 6e34pOTOBUX AMCNICIB i3 NiATPUMKOIO TeXHonorii
Miracast (nuwe B neskux moaensax)

CkopucTanTecs HaBeeHUMU HUXKYe IHCTPYKLIAMMK, LLL06 po3ni3HaTH 6e34p0ToBUI AUCNNeN i3 NigTPUMKOH
TexHonorii Miracast® i niaKNUYATMCA [0 HbOT0, HE BUXOASUM 3 NOTOYHUX NPOrpam.

1. Y noninowyky Ha naHeni 3aBAaHb BBEAiTb mpoeKTyBaTH, @ NOTIM HATUCHITL poeKTYBaTH Ha APYrUi
eKpaH.

2. Bubepitb NigknioueHHa po 6e34pOTOBOro AUCNNEA TA LOTPUMYMTECS BKA3iBOK HAa EKPaHi.

BHMKOPUCTAHHA NepefaBaHHeA AaHUX

Lle komn'roTep — NOTY>XHWUIA NPUCTPIN 4N PO3Bar, AKMI fa€e 3Mory nepernagaTt ¢oTtorpadii, Bigeo Ta
$inbmu, nepeHeceHi 3 USB-npuctpois.
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LLLo6 oTpuMyBaTH binbLue 3a40BONEHHA Bif nepernaay, 3a Aonomoroto ogHoro 3 noptie USB Type-C
nig’egHanTe oo komn'totepa USB-npucTpiit, Hanpuknag MobinbHui TenedoH, Kamepy, MPUCTPIN BiACTEXEHHA
AKTUBHOCTI 260 po3yMHMI FOAMHHKK, | nepenaBanTe dannm Ha MK.

[!?'> BAXJIUBO. CrexTe, LL,06 30BHIiLLHIA NPUCTPIN 6yno nip’eAHaAHO BiANOBIAHMM KabeneM 4,0 HaNeXHoro nNopTy
Komn'totepa. [loTpMMyNTECh IHCTPYKLIT BUPOOHUKA NPUCTPOLO.

LLlo6 oTpuMaTK BiZOMOCTI PO BUKOPUCTaHHA PyHKLi USB Type-C, nepeiiTb Ha CTOPIHKY
http://www.hp.com/support i BUKOHaTe IHCTPYKLI L1040 NOLWYKY NPUCTPOIO.

NMiaknoueHHsa npuctpois Ao nopty USB Type-C (nuwe B peskux mopenax)

LLLo6 nig’egHaTn npuctpivt USB Type-C oo komn'toTepa, 3Hanobutbea kabenb USB Type-C, akuii He BXOOMUTb
0,0 KOMNJIEKTY NOCTaBKMU.

1. Mip’enHaliTe oauH KiHeub Kabento USB Type-C go nopty USB Type-C Ha koMn'toTepi.

<

’

2. Nip’epHanTe iHWKWIA KiHeub Kabento 0,0 30BHILLHLOrO NPUCTPOLO.
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5 Mepexia MiXX eneMeHTaMu eKpaHa

3anexHo Big Moaeni KoMn'loTepa, NepemillyBaTUCb eKpAaHOM MOXXHA 04HUM abo KinbkoMa MeTogaMu:
e 32 40MOMOroH XecTiB 6e3nocepeHbO Ha eKpaHi KOMN'lTepa;

® 33 00MOMOroH XKecTiB Ha CEHCOPHIN naHeni;

e 33 40MOMOroH A04aTKOBOI MULLI a60 KNasiaTypu (He BX0AATb 40 KOMMMEKTY NOCTaBKK);

e 33 40MNOMOroH eKpaHHOI KnasiaTtypu;

° 33 4 0MOMOror0 BKasiBHMKA.

BUKOPUCTAHHA CEHCOPHOI NAHeNi Ta XXeCTiB HAa CRHCOPHOMY
eKpaHi

CeHcopHa naHenb [A€E 3MOTY NepPexoanTu MiXX efleMeHTaM1 eKpaHa KOMMN'KTepa Ta KepyBaTu BKa3iBHUKOM 3a
[,0NOMOroro NpoCcTux Xxecris. JliBy Ta NpaBy KHOMKKW CEHCOPHOI NaHeni MOXXHa BUKOPUCTOBYBATH fK BiANOBIOHI
KHOMKM 30BHILLHbOT MULLI. LLLO6 nepexoamnTi Mixk eneMeHTaMmn CEHCOPHOTro eKpaHa (nuile B aeakux mogensx),
TOpKauTecs 6e3nocepeqHbO eKpaHa, BUKOPUCTOBYHOUM XKECTH, ONUCAHI B LibOMY PO34ini.

LLlo6 HanawTyBaTh XXecT1 Ta NepernsaHy T BiAe0o NPO NPUHLMN iX po60TH, Y NONI NOLLYKY Ha NaHeni 3aBAaHb
BBEeAiTb maness ynpasieHmns (NaHeNb KepyBaHHs), Bu6epiTb Manenb ynpaBnenus (MaHenb KepyBaHHS),
a noTim BU6epiTb po3ain 06opyaoBaHMe M 3BYK (YcTaTKyBaHHSA Ta 3BYK). Y po3aini YCTPOMCTBA M NPUHTEPDI

(MpucTpoi Ta npuHTepy) BMGEPiTL Mbiwb (MULLA).

BucokoTo4YHa ceHCOpHa NaHenb BXOAUTb A0 KOMNEKTIB NOCTAYaHHA AesaKMX NPOAYKTIB, L0 3a6e3neyye
NoKpaLLeHy poboTy 3 Xxectamu. LLL06 BU3HAUYMUTK, YM € y BaC BUCOKOTOYHA CEHCOPHA NaHesb, i NnepernsHyT
[00aTKOBI Bif,0MOCTi, HATUCHITb KHOMKY MycK, Bu6epiTb MapameTpol, (Napametpu) YerpoicTrsa (Mpuctpoi), a
noTiM — CeHCOPHAA NaHeNb (CeHCOPHA NaHenb).

999
[Z/r NMPUMITKA. £AKL0 He BKa3aHO iHLLIe, XXecTM MOXKHA BUKOPUCTOBYBATM Ha CEHCOPHIl naHeni abo Ha
CEHCOPHOMY eKpaHi.

JloTHK

HaBeiTb Kypcop Ha efleMeHT Ha eKpaHi 1 TOPKHITbCA NanbLEeM Y 30Hi CEHCOPHOT NaHeni, o6 BM6paTw 1oro.
[lBivi TOPKHITbCA enemeHTa, Wwo6 BigKpUTH KOrO.

MacwTabyBaHHA ABOMA Na/IbUAMK

3B0aA4M 260 po3BoAAYM OBa NanbLii, MOXXHA MacLUTabyBaTh 306paXKeHHs 1 TeKCT.
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e  Llo6 3mMeHWNTM MacwiTab, po3TallyinTe B 30Hi CEHCOPHOT NaHeNi abo Ha CeHCOPHOMY eKpaHi ABa
poO3BeeHi nanbui, a NoTiM 3BeAiTh ix.

° LLlo6 36inbwmMTK MacwTab, po3TalLyiTe B 30Hi CEHCOPHOI NaHeni abo Ha eKpaHi 4Ba 3BeAeHi NanbLi, a
noTiM po3BegiThb iX.

V'
/V
-

MpoBeaeHHA ABOMA NanbuAMH (Ha CeHCOPHIH NaHeNi Ta BUCOKOTOUHI CEHCOPHIH
naueni)

MoknagiTb Ha 30HY CEHCOPHOI NaHeni ABa TPOXM PO3BEeAEHI NanbL,i, a NOTiIM NepecyBanTe iX yropy, yHus,
nisopy4 abo npaBopyY, LLL06 NepeMicTUTU CTOPiIHKY ab0 306pa>keHHs Bropy, YHU3 4u B6IK.

T

LoTuk aBoma nanbuamu (Ha ceHCOpHiIH naHeni Ta BUCOKOTOUHIH CEHCOPHIi naHeni)

TopKHiTbCA ABOMA NANbLAMM B 30HI CEHCOPHOI NaHeni, LWo6 BigKpUTM MeH0 NapaMeTpiB 4Nna BubpaHoro
o6’ekTa.

pas) . . .
% NPUMITKA. [oTuk oBOMa NanbLSMM BiANOBIAAE KMALLAHHKO MPABOK KHOMKOH MULLI.

LoTuK TpboMa nanbuamu (Ha CEHCOPHIX NaHesi Ta BUCOKOTOUHIH CEHCOPHIH
naseni)

3a 3aMOBYYBaHHAM AOTUK TPbOMA NaNnbLAMM BiKPUBAE BiKHO NoLyky. LLLo6 BUKOHATH XXeCT, TOPKHITbCA
TPbOMa NanbLUAMM 30HM CEHCOPHOT NaHeni.

BuKoOpMCTaHHA CEHCOPHOI NaHesi Ta XXecTiB Ha CEHCOPHOMY eKpaHi

27



LLlo6 3MiHUTK DYHKLiHO LbOro XecTy Ha BUCOKOTOYUHIN CEHCOPHIl NaHeni, HaTUCHITb KHonKy Myck, BUbepiTb
NapameTpu, MpucTpoi, a noTiM BU6EpiTL CEHCOPHA NaHeb. Y po3aini XXecTbl ¢ Tpems nanbuamu (XKectu
TpboMa nanbuamu) y BikHi Kacanus ([loTMku) BU6EpiTb HANALITYBAHHA XeCTy.

LloTHK YoTUpPMa NanbuaMu (Ha CRHCOPHIX NaHeNi Ta BUCOKOTOUHIH CEHCOPHIH
naueni)

3a 3aMOBYYBAHHAM A0TMK YOTUPMA NanbLaMu Biakpueae LieHTp nigTpumku. LLLo6 BUKOHATHM XecT, TOPKHITbCA
YOTUPMa NanbLAMMU 30HU CEHCOPHOI NAHeri.

LLL06 3MiHUTK PYHKL,HO LLbOro XXeCcTy Ha BUCOKOTOYHI CEHCOPHIN NnaHeni, HAaTUCHITb KHonKy Myck, BubepiTb
MapameTpu, Mpucrtpoi, a noTiM BM6EPiITL CEHCOPHA NaHenb. Y po3aini XXecTbl € YeTbIpbMA NaNbLAMU
(>Kectn yoTpma nanbusamu) y BikHi Kacanusa (JoTvku) BU6EPITb HANALITYBAHHS XeCTY.

MpoBeneHHA TPbOMA NanbUAMK (HA CEHCOPHIK NaHeNi Ta BUCOKOTOUHIH CEHCOPHIH
naueni)

3a 3aMOBYYBAHHAM NPOBeAEHHA TPbOMa NanbLAMMU OAE 3MOTY NEPEXOAUTHU MiX BiAKPUTUMM NPOrpamMaMm Ha
poboyomy cToni.

° MpoBeniTb TPbOMa NanbUAMM Bif cebe, W06 nepernsHyTH BCi BiAKPUTI BiKHa.
e [lpoBegiTb TpbOMa NanbuaMK 80 cebe, W06 Bifo6pa3vMBCca pobounii cTin.

° MpoBeniTb TPbOMa NanNbLUAMU NiBOPYY ab0 NPaBOpPYM, LLLO6 NEPEKNHYUTUCA 3 0AHOIO0 BiKPUTOro BiKHa
Ha iHwWe.

?

== ==

LLL06 3MiHUTK PYHKL,iHO LLbOro XXecTy Ha BUCOKOTOYHI CEHCOPHIN NnaHeni, HAaTUCHITb KHonKy Myck, BubepiTbh
MapameTpwu, MpucTpoi, a noTiM BU6EPiTL CEHCOPHA NaHenb. Y po3aini Xectbl ¢ Tpems nanbuamu (Kectu
TpboMa nanbuamu), y BikHi MpokpyTKa (MpoBeaeHHsA) BU6EPiTb HANALLTYBaHHA XecTy.
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NMpoBeaeHHA YOTUPMA NanbUAMKU (Ha BUCOKOTOUHIN CEHCOPHIH NaHeni)

3a 3aMOBYYBAHHAM MPOBEAEHHA YOTMPMa NanbUAMU A€ 3MOTY NepexoauTu MiX BiAKPUTMMU PO60UMUMM
cTonamu.

° MpoBepniTb YoTMPMA NanbUAMM Bif cebe, 06 NepernaHyTH BCi BiAKPUTI BikHa.
e [lpoBepiTb 4oTUPMa NanbLAMU [0 cebe, LW,06 Bif06pa3UTH POHOUMIA CTiN.

e [lpoBeaiTb YoTMPMA NanbLAMM NiBOPYY ab0 NPaBOpYY, LLLO6 NEPeXoauTH MixX BiAKPUTUMU PO60YMMU
cTonamu.

4

+—,—>

LLl06 3MiHUTK DYHKLIO LIbOr0 XecTy, HaTUCHITb KHoMKY Myck, Bu6epitb MapameTtpsbi (MapameTpu), BUbepiTbh
Verpotictea (MpucTpoi), a noTiM — ceHcopHas naHenb (ceHcopHa naHenb). Y po3aini XXecTbl € YeTbipbMS
nanbuamu (Kectn yotupma nanbuamm) y BikHi MpokpyTKa (MpoBeneHHA) BU6epiTb HANALLITYBaHHSA XecTy.

MpoBeneHHA oAHKMM NanbueM (Ha CEHCOPHOMY eKpaHi)

BukopucToByiTe Liei XecT ANa NPoKpYyUYyBaHHA CUCKIB i CTOPIHOK abo 414 nepemilleHHs 06’eKTa.

° LLLo6 nepeiTy 00 neBHOI 06n1acTi ekpaHa, NpoBeAiTb 0AHMM NanbLEM Y30,0BX eKpaHa B NOTPi6HOMY
HanpaAMKYy.

e LLo6 nepemicTuTH 06’EKT, TOPKHITLCA MOro NanbLeMm, a NOTiM NepecyHbTe naneub, W06 nepeTardyTu
06’€eKT.

T

-

\

BUKOPUCTAHHA A0AATKOBOI KnasiaTypu a6o muwi

3a 1oNOMOror 404aTKOBOI KnaBiaTypy abo MULLIi MOXKHA BBOAUTU TEKCT, BUOMPATHU eNleMEHTH, NPOKPYYYyBaTH
€KpaH i BUKOHYBATH Ti caMi Aji, L0 ¥ 332 [ONOMOroH XKecTiB. TakoX AN BUKOHAHHSA NEeBHUX QYHKLIM MOXHA
BMKOPUCTOBYBAaTU GYHKLIIOHANbHI Ta rapayi Knasiui.

BMKOPUCTaHHA eKPaHHOI KnaBiaTtypu (nuwie B geakux mopensx)

[eski mopeni 0CHALLLeHO eKPAHHOK KMaBiaTypoto.

1. LLo6 Bipo6bpa3uTu ekpaHHy KaBiaTypy, TOPKHITbCA 3HAUKa KNaBiaTypu B 0611acTi NOBifOMIEHb
NpaBopyy NaHeni 3aBAaHb.

2. TloyHiTb BBEAEHHS.

BukopucTaHHA 008aTKOBOI KnaBiaTypy abo muwi - 29



3, v . . . . . .
B nPUMITKA. v BEPXHill YaCTUHI eKpaHHOI KNasiaTypu MoXYTb Bif06paXkaTucs BapiaHTyu chiB.
TopkHiTbCA cnoBa, Wob BubpaTH ioro.

[:;’/f NMPUMITKA. Knasiwionepauin i rapayi knasiwi He Bigo6pa>karoTbCA Ta HE NPALLKOKTb HA eKPaHHIn
KnasiaTypi.
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6 KepyBaHHSf XXMBJIEHHAM

Komn’'toTep Mo>ke npautoBaTy Big 6aTapei abo Bif, 30BHILUHbOr0 A)Kepesia XXMUBMEeHHS. AKLL0 KOMM'HTep
npautoe Big 6aTapei, 6e3 40CTYNY 0,0 30BHILLIHLOIO AXXepena CTPyMy, HeobXigHOro Ans 3apaaXKaHHs, cig,
BifCTEXXYBATH 1 3a0LL,aAKyBaATH PiBEHb 3apsaay.

[leaki GyHKLii KepyBaHHSA XXMBNEHHAM, ONUCaHI B LbOMY PO3A4iNi, MOXYTb 6YTW HEAOCTYMHI HA BaLloMy
KOMN'HOTEPI.

BUKOPUCTAHHSA PEXXMMY CHY YU PEXXUMY FNTIM60KOro CHY

0C Windows niaTpuMMye oBa CTaHW eHepro3bepexkeHHN: peXXuM CHY Ta rMnMboKoro cHy.

E/f’ BAXJIUBO. Konu komm'toTep nepebyBaEe B peXKMMi CHY, BiH MaE Kinbka nobpe BigoMux ypasnusocTtei. LLLo6
3ano6irTM HeaBTOPM30BaHOMY O0CTYNY A0 AAHMX HA BAaLWOMY KOMN'HOTEPI, HABiTb AKLLO iX 3aLLIMdPOBaHO,
KoMnaHis HP pekoMeHaye 3aBX A1 BMUKATH PEXUM INIM60KOr0o CHY 3aMiCTb PEXUMY CHY, KOJIM BU He
nepebyBaeTe NOPyM i3 KOMM'KOTEPOM. Lie 0c06n11MBO KOPUCHO Mif, Yac NoA0POXKeN i3 KOMM'KOTEPOM.

BAXJIUBO. LL06 3MEeHLLMTH PU3MK MOXKITMBOTO 3HUXXEHHS AKOCTi BiATBOPEHHA ayAio- Ta Bigeodaiinis,
BTpPaTH iHpopMaLii ab0o YHKLIOHANBbHMX MOXK/TMBOCTEN BiATBOPEHHS aynio UM Bifeo, He aKTUBYITE PEXUM
CHY Nif, 4aC BUKOHAHHSA OnepaLii 3Y4TYBaHHA 3 AUCKA YM 30BHILLHbOT KAPTKM-HOCiA 260 3anucy Ha Ui
NpUCTPOI.

e  Pexum cHy. lNepexig 0o pexxumy CHy Big6yBaeTbC aBTOMATUYHO NiCNA BCTAHOBNEHOr0 nepiogy
6e3nianbHOCTI. Yci BaLwi faHi 36epiratoTbca B NaM’'aTi, i BU MoXeTe LLBUAKO NOBEPHYTUCA 0,0 PO6OTH.
Kpim Toro, Komn’toTep Mo>XXHa NepeBecTy B peXKMM CHy Bpy4Hy. [lonaTtkoBy iHpopMaLito auB. y po3gini
AKTMBaLA peXXUMY CHY Ta BUXiA, i3 HbOro Ha CTopiHLi 31.

e  Pexum rnnbokoro cHy. Pexxum rnmbokoro cHy aBTOMaTUYHO akTMBYETbCA, AKLLO0 3apag 6aTapei pocarae
KPUTUYHOrO pPiBHA abo KOMN'HOTEP TPUBaNuit Yac nepebysae B pexxnmi cHy. Konu komn’'rotep
nepexoauTb Y PeXXUM rMMbOoKOoro CHy, pe3ynbTaTi po60TH 36epiratoTbCA B cnewuianbHOMy daini pexumy
rMM60KOro CHY, a XXMBNEHHA BUMUKAETLCA. KpiM TOro, KOMM'KOTEP MOXKHA NepeBecT! B PeXMM rMnbokoro
CHy Bpy4HYy. [lopaTtkoBy iHpOpMaLito AUB. y po3aini AKTUBALLIA pexxuMy rnboKoro cHy Ta BUXin, i3 HbOro
(nuwe B geakMx Mogensx) Ha CTopiHui 32.

AKTUBaALA peXXHMMy CHY Ta BUXiA i3 HbOro

Mepexig 8o peXxMMy CHY MOXHa 34IMCHUTH KiNlbKOMa cnocobamu.

° HaTtucHiTb kHonKy Myck, a noTiM BU6epiTb nikrorpamy Mutanue (KusneHHs) i nyHKT Pexxum cHa (Pexum
CHY).

e  3akpwuiiTe aucnnen (nuiue B AeAKMX MOAENAX).

° HaTucHITb rapAavy Knasilly Ana nepexoay A0 peXxuMy cHy (nuiue B aeakux moaenax). Hanpuknag, fn+f1
abo fn+f12.

e  HaTWCHITb i BiBNYCTiTb KHOMKY XMBMEHHSA (NULLe B feaKUX MoaensX).
BuiTy 3 pexxumy CHY MOXKHa O[AHMM i3 HaBeA,EHUX HUXKYe CNoCcobiB.
e  HaTtucHIiTb i BignyCTiTh KHOMKY XXMBMNEHHS.

e  fKw,o0 KOMN'HOTep 3aKpUTO, BiAKpUITE gucnnei (nuwe B oeakux moaenax).
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° HaTucHiTb KNaBilwy Ha KnaeiaTypi (N1LLe B Aeakux Moaensax).
° TOpKHITbCA CeHCOPHOI NaHeni (nuLLe B geaknx moaensax).

Micna Buxoay KOMM'HOTEPa 3 PEXXMUMY CHY MOXXHa NPOA0BXYBaTH po60TY.

[%/’”r NMPUMITKA. Akuwio ona suxony 3 pexxumy cHy HeobxigHo Beect naponb Windows, BBefiThb 1oro, W06
noBepHyTUCA 00 poboTu.

AKTMBaLif peXXuMy rnMM60KOro CHy Ta BUXiA i3 Hboro (nuwe B AeAKKUX moaenax)

HanawTyBaTy py4yHe BBIMKHEHHS PEXUMY FMMO0KOr0 CHY UM 3MIHUTM iHLLI MapaMeTpy XXUBNEHHSA Ta Yac
04iKyBaHHA MOXKHa B MeHH0 «[lapameTpbl anekTponuTaHua» (MapameTpu eneKkTpoXUBNEHHS).

1.  HaTuCHITb NPaBOO KHONKOH MULLIi HA NIKTOrPaMy XXMBJIEHHA E anoTim BubepiTo MapameTpbl
anekTponuTaHua (MapameTpu eneKTPOXKUBIIEHHS).

2. B ob6nacTi nisopyy Bu6epitb JlecTBUA KHONOK NUTaHUA (BM6paTtu 4ii 4nsa KHoNok XueneHHA). Ha3ea
MOXKe Biapi3HATUCA 3aNeXKHO Bi4 NPOAYKTY.

3. 3anexHo Big NPOAYKTY MOXHA BBIMKHYTH PEXUM FMMH60KOro CHY NiA 4Yac XXMBNeHHSA Big, 6aTapei un
30BHILUHbOrO AXXepesa 0gHMUM i3 HaBeLeHUX HUXKYe Cnocobis.

o  KHonka xuBneHHs: y po3gini lapameTpbl KHONKK NUTAHUA, KHONKH CNALLEr0 PeXXMMa U
KpbilWwKHK (MapameTpu KHONKU XXUBMEHHA, KHONKU NEpexoay B peXuM CHY Ta Kpuiku) (Ha3ea Moxe
Bipi3HATUCA 3aNeXHO Bi Moaeni), Bu6epiTb Mpu HaXXaTuK KHONKK NUTaHKUA (Micna HaTUCKaHHSA
KHOMKM XWUBMEHHSA), a NoTiM BU6epiTb FTu6epHauua (Pexxum rmm6okoro cHy).

o  Kuonka cnauwero pexxuma (KHonka nepexony 0 pexumy cHy) (nuie Ha aeakux Moaensax):y
po3aini MapameTpbl KHONKK NUTaHKA, KHONKMU CNALLEr0 PeXXMMa U KpbIlKK (MapameTpu KHONKK
>KMBMEHHA, KHONKKU Nepexoy [0 PeXnMy CHY Ta KpULLIKK) (Ha3Ba Moxke BiApi3HATUCA 3aNeXHO Bifa
mogeni), Bu6epitb Mpu HaxaTuu KHonku nUTaHKUA (Micna HaTUCKAHHA KHOMKM XWUBMEHHA), a NoTiM
B16epiTb M’M6epHauusa (Pexxum rnnboKoro cHy).

e  Kpbiwka (Kpuwka) (nuwe Ha peskux moaensx): y po3aini lapameTpbl KHONKU NUTAHUSA, KHOMKM
CNSILLEro peXXMMa M KpbIWwKK (MapameTi KHOMKU XXMUBMEHHSA, KHOMKKW Nepexoay A0 PeXxuMy cHy Ta
KpULLKM) (Ha3Ba MOXe BiAPI3HATUCA 3aneXHO Big Moaeni), Bu6epiTb Mpu 3aKPbITUH KPbILIKK
(Micna 3aKkpuTTA KPULLKK), @ NOTIM BUGEpiTb FTH6epHauua (PeXnuM rmM6oKoro cHy).

e Menio nutaHusa (MeHto XuUBNEHHS): BU6epiTb U3MeHeHHe NapaMeTpoB, KOTopble ceHuac
HeAoCTYNHbI (3MiHUTU NapamMeTpum, AKi 3apa3 HeJ0CTYMHi), a noTiM y po3aini MapameTpbl
3aBepweHus pa6oTbl (MapameTpy 3aBepLueHHs po60TH) ycTaHOBITbL Npanopeub M’MéepHauus
(Pexunm rnnboKoro cHy).

LLL06 BiAKPMTU MEHHO XKUBMEHHSA, HATUCHITb KHOMKY MycK.
4. Bub6epitb CoXpaHUTb U3MeHeHus (36epertu 3miHN).
AKTWUBYBATH PEXUM IMTMBOKOro CHY MOXKHA CNOCO60M, OMMCAHUM Y Kpoui 3.

LLlo6 BMitTH 3 peXXUMY FMMBOKOr0 CHY, HATUCHITD i BiANYCTiTb KHONKY XXUBMEHHS.

[%/’”r NMPUMITKA. Akuwio ong suxony 3 pexxumy rinMbokoro cHy Heo6xigHO BBECTU Naposib, BBEAITb CBil Naponb
Windows, 06 noBepHyTHCS 40 po60TH.
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3aBeplieHHA po6oTu (BUMKHEHHSA) KoMn'loTepa

KomaHga 3aBepLueHHs po60TH KOMIM'HOTEepa 3aKPMUBAE BCi aKTUBHI NPOrpamMu i onepauiiHy cuctemy, nicns
4Oro BUMMUKAE AMUCNNEN | caM KOMM'KOTeP.

M BAXJIUBO. Mig yac BUMKHEHHS KOMM'HOTEPa BCi He3bepexeHi AaHi 6yae BTpayeHo. [Nepe BAMKHEHHAM
KoMM'loTepa 060B’3K0B0 36epiranTe pe3ybTaTh CBOEI PO60TH.

BUMKHITb KOMM'HOTEP, AKLLO BiH HE BUKOPUCTOBYBATMMETbCS UM 1Oro by e Bif'€QHAHO Bl 30BHILLHbOIO
I>Kepena >KMBMEeHHS Ha TPUBaNui Yac.

PekoMeHyeTbCA BUKOPUCTOBYBATH KOMaHAY ANA 3aBepLueHHa po6oTtu Windows.

99
B NPUMITKA.  Slkuio komm'toTep nepebyBa€ B pexxuMi CHy abo rnnbOoKOro CHy, CNoYaTKy Crif BUATH 3
BiANOBIQHOI0 PeXXMMy, HAaTUCHYBLLIM Ta BiANYCTUBLLX KHOMNKY XUBJIEHHS.

1. 36epexiTb pob0TYy 1 3aKpUNTE BCi BiAKPUTI MPOrpamu.

2. Bubepitb kHOMKY MycK, BU6epiTb nikTorpamy Mutanue (Kusnexws), a notiM BU6epiTb NYHKT
3aBepleHue pa6oTbl (3aBepLuMTh po6OTY).

AKLL0 KOMM'KOTEP He Bi4NOBIOAE | BU HE MOXeTe 3aBepLUMTM PO60TY HAaBeAEHUM BULLLE YUHOM, BUKOHANTE
noAaHi HAXX4Ye Npouenypy aBapilHOro BUMKHEHHS Y BKa3aHil NOC/ig0BHOCTI.

° HatucHiTb knasiwi ctrl+alt+delete, Bu6epitb nikrorpamy Mutanue (KusneHHs), a noTiM BU6epiTb NYHKT
3aBepwuTb paboTy (3aBepLunTn poboTy).

e  HaTWCHITb | yTPUMYITE KHOMNKY XXUBMEHHS LW oHaMeHLwe 10 cekyHp,.

e  fKLL0 KOMM'HOTEP OCHALLEHO 3aMiHHO 6aTapeeto (nuLe B fedkUxX Mogensx), Bin'eQHanTe Horo Big
30BHILLIHbOrO0 JAXXepena >XMB/eHHS, a NoTiM BUMMITb 6aTapeto.

BUKOPUCTAHHA I'IiKTOI'paMM XUBJIEHHA Ta napameTpiB XUBJIEHHA

Pi3Hi nikTorpamu XXMBneHHA BKa3yTb Ha Te, Y KOMM'KOTEp NpaLLHOE Big 6aTapei abo 30BHILLHLOr0 AXXepena
KMBReHHS. AKLL0 3apag 6aTapei [ocar HU3bKOro YM KPUTUYHOTO PiBHA, TO NiCNA HaBeAeHHA BKa3iBHUKA MULLI
Ha nikTorpamy 6yne Bifo6paxeHo BifnNoBigHe NOBiAOMMEHHS.

MikTorpama >XuBneHHs E po3TaLloBaHa Ha naHeni 3aBaaHb Windows. MMikTorpama XXuBneHHs Aae 3Mory
LBMAKO OTPMMATK 4OCTYN A0 NapaMeTpiB XXMB/IEHHA Ta Ai3HATMCA piBeHb 3apsaay baTtapei.

° LLlo6 Bino6pa3nTM NOTOYHKMI 3apag, 6aTapei Ta CXeMy XXUBNEHHSA, HAaBeLiTb BKa3iBHUK MULLIi Ha

nikrorpamy Power ()KusneHHs) E

e  LUlo6 oTpMmaTi 4OCTYN [0 NapaMeTpiB eNeKTPOXMBEHHA, HATUCHITb MPABOH KHOMKOH MULLI
niKTOrpamy >XMBJ/IEHHS E a notim Bu6epiTb MapameTpbl anekTponuTanus (Mapametpu

€NeKTPOXUBMEHHS).

XusneHus Bip 6aTapei

AkLw,o 6aTapetro 3apAOKEHO ¥ KOMN'HOTep He Nif’eQHAHO [0 30BHILLUHLOro AXKepena XMUBJEeHHS,
BUKOPUCTOBYETHCSA XKMBJIEHHSA Big 6aTapei. AKLL0 KOMN'0Tep BUMKHEHO Ta BiJ’€4HAHO Bif, 30BHILLHLOIr0O
I>Xepena >XXuBneHHs, 6aTapes NoCTYNoBO PO3PAAXKAETbCA. AKLLO0 3apsaa 6aTapei f0CArHYB HU3bKOMo Yu
KPUTUYHOTO PiBHA, KOMN'HOTEp Big06pa>ka€ BiANOBiAHE NOBiLOMMEHHS.

3aBeplueHHA po60TH (BUMKHEHHA) KOMN'KOTepa



A VBATA! Ll06 3MeHLINTK NOTEHLiINHUIA PU3UK BUHUKHEHHS Hebe3neuyHux cMTyaLii, BUKOpUCTOBYWTe baTapeto
3 KOMN/IEKTY NOCTAYaHHA KOMM'KOTepa, 3anacHy 6aTapeto, HapaHy Komnawieto HP, abo cymicHy 6aTapeto,
npuabaHy B KomnaHii HP.

TepmiH pob0Tu 6aTapei 3anexuTb Big HanawTyBaHb NApaMeTPiB XXUBMEHHS, aKTUBHUX NPOrpaM, ACKPaBoCTi
eKpaHa, 30BHiLLHIX NPUCTPOIB, NiA’€QHAHMX 00 KOMM'OTEPA, @ TAKOX iHLWMX YUHHUKIB.

[%’ MPUMITKA. TeBHi Mogeni kKoMn'lOTepa NiATPUMYHOTb PYHKLIHO NEPEMUKAHHA rpadivyHUX KOHTPONepiB ons
Noa0BXeHHA Yacy poboTu Bif 6aTapel.

Bukopuctanna GyHKUiT wBuakoro 3apapxeHua HP Fast Charge (nuwe B peakux
Moaensx)

@OyHKUif WBKNAKOro 3apaaXxeHHs HP nae 3mory WBMAKO 3apaaXaTu 6atapeto Komn'totepa. Yac 3apaaXkaHHs
MoXe Bigpi3HATMCA Ha £10%. AKLL0 piBeHb 3apaay 6aTapei, W0 3anMwmnecs, He nepesullye 50%, batapes
3apaaXKaTumMeTbea 0,0 50% 3aranbHoi EMKOCTI He JoBLe Hix 30—-45 xaunuH (3anexHo 8ig Moaeni).

[ns BUKOPUCTAHHA GYHKLIT LWBKAKOro 3apaaxeHHs HP 3aBepwite po60Ty KOMN'toTepa Ta nig’eaHanTe Woro
0,0 30BHILLUHBbOro A)XKepena XUBMEHHA Yepe3 afanTep 3MiHHOro CTpyMy.
BIAOﬁpa)KEHHSI 3apaay 6a'rapE|
fAkuio koMM'rOTep NpaLoe nuLe Bif 6aTapei, nepioAnYHO NepeBipaNiTe piBeHb ii 3apaay.
LLlo6 Bino6pa3nTi NOTOYHKI 3apan 6aTapei Ta CXeMy XXUBMIEHHS, HAaBeAiTb BKa3iBHMK MULLI HA NiKTorpamy

Power (KusneHHs) E

Mowyk indopmauii npo 6aTapeto y nporpami HP Support Assistant (nuwe B peakux
MoAensx)

IHpopMauito npo 6aTapeto MoXKHa Ai3HATUCA KiNbKOMA cnocobamu.

1. BBepmiTb support y noni nowyKy Ha naHeni 3aBAaHb, a NoTiM BubepiTb nporpamy HP Support
Assistant.

—abo—
BubepiTb nikTOrpamy 3i 3HakKoM NUTAHHA Ha NaHenNi 3aBAaHb.

2. Bub6epiTb Mouck u ycTpaHeHHe HeucnpaBHocTeH (MoLWYK Ta yCYHeHHA HecnpaBHOCTeN), neperaiTb Ha
BKnaaky inarHocTuka (fiarHocTuka) i 3anycTitb yTunity Mpoeepka 6aTtapeu HP (Mepesipka 6aTapei
HP). Akwo yTuniTa nepesipku 6aTapei HP nosigoMnse npo Heo6XigHiCTb 3aMiHUTK 6aTaper, 3BEPHITbCA
B CNY>K6Y TEXHIYHOT NiATPUMKM.

V nporpami HP Support Assistant mictutbcs iHpopmawisi Npo HaBeAeHi HUXKYe IHCTPYMEHTH 1 baTapeto.
° Mepesipka 6aTtapei HP

e |Hdopmauia npo TMNK 6aTapen, TEXHIYHI XapaKTEPUCTUKK, TEPMiH CNy>K6K Ta EMKICTb

3aowan)xeHHs 3apaay 6arapei
3aowapbTe 3apag 6aTapei Ta NPOA4OBXTE TPMBANICTL il po60TH.
e  3MeHLWITe ACKPaBiCTb Aucnnes.

) BUMKHITb 6€3Np0oBOA0BI NPUCTPOI, KOJTM BOHU HE BUKOPUCTOBYHOTLCS.
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° Bin’eqHanTe HEBMKOPUCTOBYBAHI 30BHILLHI MPUCTPOI, AIKi He Nig’e4HAHO 40 A)Kepesia 30BHILUHbOro
>KMBJIEHHS, HANPUKNAL, 30BHILLHIN XXOPCTKUMA OUCK, Nig’eaHaHuin go nopty USB.

e  3yNWHITb, BUMKHITb 260 BUMAMITb 30BHILLHi KAPTKU-HOCII, IKLLLO BOHM HE BUKOPUCTOBYHOTLCS.

e [lepen TMM AK MPUMMUHUTK PO6OTY 33 KOMIM'HOTEPOM, NEPEBEAITb MOro B PeXXKUM CHY ab0 BUMKHITb.

Bu3HaueHHA HU3bKKUX PiBHIB 3apaay 6aTapel

AKLLO piBeHb 3apAay 6aTapei, AKa € EAUHUM O)KEPESIoM XUBEHHS 4119 KOMM'KTepa, CTaE HU3bKUM abo
KPUTMYHKM, iHOMKATOP 6aTapei Ta NiKTorpama >KMBJEHHSA MOYMHAKTb 61MMaTy.

e  |HaukaTop 6aTapei (MuLe B fesKUX MOLENAX) BKa3ye Ha HU3bKMIA ab0 KPUTMUHWMIA piBeHb 3apaay.

—abo—

e [likTorpama >XvBneHHs E CNOBILLLAE NPO HM3bKKUI 260 KPUTUYHMIA piBeHb 3apaay b6aTapei.

19 . . - . . .
=’ nPUMITKA. JonaTkosi BigOMOCTI NPO NiKTOrpamy >XUBMEHHS AMB. Y po3aini BukopucraHHa
NiKTOrPaMu XXMBNEHHA Ta NapaMeTPiB XXMBAEHHA Ha CTOPiHUi 33.

Konwu 3apan 6atapei focAarae KpUTUUYHOIO PiBHA, KOMITHOTEP BUKOHYE HaBeZleHi HuXue .

e  fAKuWL0 aKTMBALiO0 peXXMMy rMMB0KOro CHY BUMKHEHO, KOMM'HOTEP, LLLO NpaLtoe a60 nepebyBac B peXxuMi
CHY, Ha [esIKMI Yac 3aNMLLIAETHCSA B LIbOMY PEXUMI, @ MOTIM BUMUKAETLCA 6€3 36epexXeHHs JaHuX.

e  SIKLLO aKTMBOBAHO PeXWUM rMMB0KOro CHY, @ KOMM'KOTEp YBIMKHEHO abo BiH Nepe6yBae B peXKuMi CHy,
BiA6yBaETbLCA Nepexif [0 PeXnUMy rMMBOKOro CHY.

BupiweHH npo6nemu HU3LKOrO piBHA 3apaAay 6aTapei

Bu Mo>XKeTe LUBMAKO BUPILLMTK NPO6/1eMy HM3bKOTrO piBHA 3apany 6aTapei.

BupiweHHA npo6nemu HU3bLKOTO PiBHA 3apaAYy 6aTapel, AKLWL0 AOCTYNHE 30BHILUHE A)Xepeno
)XMBJIGHHSA

Min’egHanTe 00 KOMN'HOTEPA Ta 30BHILLHLOIO AXKepesa XUB/EHHA 0AMH i3 HaBeAeHMX HUXYe NPUCTPOIB.
e  apanTtep 3MiHHOrO CTPyMy;
e  [0[AaTKOBWUM NPUCTPIN onAa nig’eaHaHHA ab0 NPpOAYKT PO3LLUMPEHHS;

° [00ATKOBUM afanTep XXMBMEHHSA Bif KoMnaHii HP.

BupiweHHA npo6eMu HU3bKOro piBHA 3apaay 6aTapel, AKWO0 AXXepeno XXMBJIEHHSA BiACYTHE

36epexiTb po60TY I BUMKHITb KOMM'HOTEP.

BupiweHHA npo6eMu HU3LKOrO PiBHA 3apaay 6aTapei, AKLL0 HEMO)XKJIMBO BUHTH 3 PEXKUMY
rMU60KOro CHy

AKLLO0 piBeHb 3apaay akKyMynaTopa HA3bKUM | BU HE MOXKeTe BUBECTM KOMI'KOTEP i3 peXXnuMy rnmboKoro cHy,
NigKNHYiTb aganTep 3MiHHOIO CTPyMy.

1. Mig’enHaiiTe aganTtep 3MiHHOMO CTPYMY [0 KOMM'HOTEPA Ta 30BHILUHbOr0 AXepena XWUBMEHHS.

2. Bwigitb i3 pexxumy rnmbokoro cHy, HaTUCHYBLUMW KHOMKY XXMBMEHHS.

XueneHHs Big 6aTapei

35



baTapes i3 3aBOACHKOI0 NI0M6010

Ak HeobxigHO nepeBipUTH CTaH 6aTapei abo BOHA LUBWAKO PO3PALKAETLCSA, 3anNyCTiTb YTUNITY NepeBipku
6aTapei HP y nporpami HP Support Assistant (nuiue B geakux mogensx).

1. BBepiTb support y noni nowyKy Ha NaHeni 3aBAaHb, a NoTiM BUbepiTb nporpamy HP Support
Assistant.

—abo—
BubepiTb nikTorpamy 3i 3HakOM NUTaHHSA Ha NaHenNi 3aBAaHb.

2. Bubepitb Mouck u ycrpaHenue HeucnpaBHocTel (MoLyK Ta yCyHeHHA HeCMpaBHOCTEN), NepenaiTb Ha
BKNaaky AuarHocTuka ([iarHocTtuka) i 3anyctitb yTunity Nposepka 6aTtapeu HP (Mepesipka 6aTtapei
HP). Akw,o yTuniTa nepesipku 6atapei HP nosigomnae npo Heo6XigHICTb 3aMiHUTK 6aTapeto, 3BepHITbCA
B CNY>XX6Y TEXHIYHOI NiATPUMKM.

KopucTyBaui He MOXyTb CaMOCTIMHO 3aMiHMTK 6aTapeto (6aTapei) y ubOMY NPUCTPOI. YHACNiIAOK BUIMMAHHA
a60 3aMiHn 6aTapei rapaHTis MoXe BTPATUTU YMHHICTb. AKLL0 6aTapes LWBMAKO PO3PALKAETLCSA, 3B’ AXKITbCA 3i
CNy>K60H0 TEXHIYHOT NiATPUMKU.

XXuBneHHS BiA 30BHIWIHbOrO AXepena
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BipomocTi npo nig’egHaHHA 00 AXKepesa 30BHILLHbOr0 XXMBMEHHA AMB. y 6poLUypi Ykasisku 3 HaAawWmyBsaHHs
3 KOpo6KM Big KoMM'loTepa.

Komn’toTep He XXuBuTbCA Bif, 6aTapei, AKLLL0 Moro nig’eaHAHOo A0 30BHILLHbOr0 A)Xepena 3MiHHOro CTpyMy 3a
[,0NOMOror CXBaNeHoro agantepa 3MiHHOro CTpyMy abo 4,04aTKOBOro NPUCTPO AN Nif’eaHAHHA abo
PO3LLUMNPEHHS.

A VBAIA! Llo6 3MeHWHUTU NOTEHUINHUIA PU3NK BUHUKHEHHS Hebe3neYyHUX cUTyaL,ii, BAKOPUCTOBYMTE NuLLEe

apanTtep 3MiHHOro CTPYMY 3 KOMMIEKTY NOCTAYaHHA KOMM'KOTEPa, 3aMiHHWIA aganTep 3MiHHOFO CTPYMY,
HagaHun Komnadiero HP, abo cymicHui apanTep, npuabaHuii B Komnadii HP.

A VBAIA! 3abopoHeHo 3apsaXxaTu 6aTapero KoMmn'toTepa Ha 60pTy nitaka.

Nig’eqHanTe KOMM'KOTEP A0 30BHILLHLOrO OXKEpesia XXUBNEeHHS 32 HAaCTYMHUX YMOB:

e  Mip yac 3apaakaHHsA abo KanibpyBaHHA 6aTapei;

ey pasiiHcTanAuii Y4 OHOBNEHHA NPOrPaMHOro 3abe3neyeHHs CUCTEMU;

e  ypasi oHoBneHHs BIOS;

e MiAuvac 3anucy AucKiB (nuie B eaKux moaensax);

° nig yac pob6oTu nporpamu gecdparMeHTaLii AMcKa Ha KOMN'loTepax i3 BHYTPILLHIM XXOPCTKUM OUCKOM;
®  Mijg Yac BUKOHAHHA pe3epBHOro KonikoBaHHA abo BiAHOBNEHHS CUCTEMMU.

LLlo Big6yBaeTbCA, KONM B Nif’€QHYETE KOMM'KOTEP A0 30BHILLHLOIO AXXEePena >XUBNeHHS:

®  PO3MNOYMHAETLCSA 3apaaKaHHA baTapes;
° NiKTorpama XXuBneHHs E 3MiHIOE CBil BUTrNAA.

LLLo BiabyBaeTbCA, KON BY Big €QHYETE KOMM'KOTEP Bif, 30BHILLHLOIO A>Kepesia XXUBMEeHHS:

Po3nin 6 KepyBaHHA XXMBNEHHAM



° KOMM'KOTEP NepexoauTb Ha XXMBNEHHN Big 6aTapei;

° NiKTOrpama >XWBNeHHA E 3MiHHIOE CBiVl BUrNAA.
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7 TexHiuHe 06CnyrosyBaHHA KOMN’'lOTEpA

PerynapHe o6cnyrosyBaHHA f0ONOMArae NigTpuMyBaTH KOMM'IOTEP B ONTUManbHOMY CTaHi. Y uboMy po3gini
OMMUCaHO, IK KOPUCTYBATMCA Nporpamamu ons gecdparMeHTauii ¥ oUW eHHA gucka. TyT TakKoX MicTATbCs
iHCTPYKL,ii 3 OHOBNEHHSA NPOrpaM i ApaiBepiB, KPOKU 3 OUULL,EHHS KOMN'KOTepa Ta NOpaaM, L0 [OMNOMOXYTb
niJ, Yac NoA0poXen i3 KoMn'toTepoM abo Moro nepeBeseHHs.

NiaBULWEHHA NPOAYKTUBHOCTI

MpoayKTUBHICTb KOMM'KOTEPA MO>KHA 3HAYHO NiABULLUTK, PETYNIAPHO BUKOHYHOUYM TEXHIYHE 06C1YyroByBaHHSA
3a I0NOMOroH TaKMUX IHCTPYMEHTIB, K NporpaMu gedparMeHTauii  OUNLLLEHHS OMCKa.

BuxkopucTaHHa 3aco6y aedpparmeHTaLii AUcKa

KomnaHisa HP pekomeHaye BUKOPUCTOBYBATH 3acib AedparMeHTaLii )KOPCTKOro AMCKa LW OHaNMeHLLUe pas Ha
MmicAub.

Kk) . . . .
E/r NMPUMITKA. [nga TBEpAOTINMX HAKONWYYBaYiB BAKOHYBATH AedparMeHTaLlito He NOTPi6bHO.

LLlo6 BukoHaTH pedparMeHTaLito AMCKaA, BUKOHAWTE HAaBeAeHi HUXYe Aii.
1. NigkntoyiTb KOMN'IOTEP A0 AXKEepena XXMBAEHHS 3MIHHOFO CTPYMy.

2. BBepitb nedparmenTaums (AedparmeHTauia) y noni NowyKy Ha naHeni 3asaHb, a NOTIM BU6EpITb
NedparMeHTauua M oNTUMU3aLUA AUCKOB ([ecdparmeHTyBaTH 1 ONTUMI3YBATU AUCKHK).

3. [OoTtpumynTecs BKa3iBOK Ha eKpaHi.

LLlo6 oTpumaTK ooOaTKOBI BigOMOCTI, AMB. OOBIAKY MPOrpaMHOro 3abesneyeHHsa o gedparMeHTauii gucka.

BMKOPMCTaHHﬂ nporpamMmu OUMLLLEHHA AUCKa

Mporpama ouYnLLEHHA ANCKA LUYKAE HA XXOPCTKOMY AMCKY HENOTPi6HI dannu, aki MoXXHa 6e3ne4yHo BUOANUTH,
06 3BiNbHMTU HA HbOMY MiCLe Ta NiABULLMTU NPOAYKTUBHICTb KOMM'HOTEpa.

LLlo6 3anycTUTK Nporpamy OYMLLLEHHS ONCKA, BUKOHANTe HaBeLeHi HuXYe aj.

1. BBepiTb oumcTka (0YMLLEHHA) y MONI NOLLYKY HAa NaHeni 3aBAaHb, a NoTiM BU6epiTb OUMCTKA AUCKA
(OunwieHHs aucka).

2. JloTpumyiiTecs BKa3iBOK HA eKpaHi.

Bukopuctanua nporpamu HP 3D DriveGuard (nuwe B aesikux mopensx)

HP 3D DriveGuard 3axuLiae XXOpPCTKMIN OUCK, 3YMUHAKYM KOr0 Ta NPUNUHAKYM 3aNUTH JaHUX 33 HaBeAeHUX
HUXKYe YMOB.

e  BuBnyctunu komm'roTep.
e  Bunepemiwyere KOMN'IOTEP i3 3aKPUTUM OUCMIEEM, KONIM KOMM'HOTEP NPaLOE Bifg 6aTapei.

Yepe3 KOPOTKMI NPOMIXKOK Yacy nicnsa ogHiei 3 unx nogint nporpama HP 3D DriveGuard BigHOBNHOE 3BUYaHUI
PeXum pob0oTH XXOPCTKOro gucka.
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[% NMPUMITKA. Nporpama HP 3D DriveGuard 3axu1LLae nuLLe BHYTPILLHI XOpCTKi gucku. NMporpama HP 3D
DriveGuard He 3axu1LL,a€e XXOPCTKi AWUCKK, YCTAHOBNEHI B 0,04aTKOBI MPUCTPOI ANA NiAKMHYEHHS abo
nigknroyeHi yepes noptu USB.

[Z;’/r MPUMITKA. Ockinbku TBepAOTINi HaKonuuyBadi (SSD) He MAaOTb PYXOMUX YaCTUH, AN HUX nporpama HP 3D
DriveGuard He noTpibHa.

BusHaueHHs ctany HP 3D DriveGuard

AKLL0 KONip iHAMKATOPA XXOPCTKOro AMCKA Ha KOMM'KOTepi 3MiIHUBCS, LLe 03HAYAE, LLL0 FONOBKY Y BigAineHHi
.NA 0CHOBHOro Ta/a60 4,0AaTKOBOr0 XOPCTKOro AUCKa (nuile B eakux Moaensx) 3ynuHeHo.

OHoBNEHHA Nporpam i ApauBepis

Komnanis HP pekoMeHy€e perynapHo OHOBMHOBATM Nporpamu Ta apansepu. OHOBNEHHA A,03BONAKOTH
BMPILLMTY HasiBHI Npo6nemMu i HaQAKTb BalOMy KOMN'HOTEPY HOBI GYHKLIT Ta MoXxnueocTi. Hanpuknag, ctapi
Bi1eOKAPTU MOXYTb He NiATPUMYBATM HalHOBILLI irpu. be3 ocTaHHbOT BepCii ApariBepa NOTeHLian BaLworo
0611aAHAHHA 3aNULINTBCSA HEPO3KPUTUM.

OHOBUTM NpOrpamMu Ta ApanBepu MOXHA OLHUM i3 HABeAEeHUX HUXKYe CnocobiB.

° OHoBneHHA nporpam i gpareepiB B 0C Windows 10 Ha cTopiHLi 39

° OHoBneHHA nporpam 3a gonomorot Windows 10 S Ha cTopiHui 39

° OHoBneHHa gpavisepis 3a gonomoroo Windows 10 S Ha cTopiHLi 39

OHoBneHHa nporpam i apausepis B 0C Windows 10

LLlo6 oHOBUTM Nporpamu Ta ApaiBepu, BUKOHaWMTe HaBeaeHi HUXYe aii.

1. BBepmiTb support y noni NowWwyKy Ha NaHeni 3aBAaHb, a NoTiM BM6epiTb nporpamy HP Support
Assistant.

—abo-
Bu6epiTb nikTOorpamy 3i 3HakoOM NUTaHHSA Ha NaHeni 3aBAaHb.

2. Bubepitb nyHKT Mo HOYT6YK (Miih HOYT6YK), Nepenaitb 40 Bknaakm 06HoBReHUN (OHOBNEHHSA) i
HaTUCHITb MpoBepuUTb Hanuuue 06HOBNEHUH U cO06WeHm ([TepeBipUTU HAABHICTb OHOBNEHb i
NOBIJOM/EHD).

3. [JoTpumyinTecs BKa3iBOK Ha eKpaHi.

OHoBNeHHA nporpam 3a gonomoroio Windows 10 S
LLLo6 oHOBMTH NpOrpamMu, OTPUMYWATECH HAaBeAEHUX HUXKYE BKA3iBOK.
1.  HatucHiTb kHonky Myck i B6epiTb Microsoft Store (MarasuH Microsoft).

2. BubepiTb 306paXkeHHs CBOro 061iKOBOro 3anucy NoOpyd i3 Nosem noLuyky, a noTim — 3arpy>kaeMble
KOMMOHEHTbI U 06HOBNIEHUA (3aBaHTAXXEHHSA 1 OHOBNEHHSA).

3. HacTopiHui 3arpy)Xxaemble KOMNOHEHTbI M 06HOBIEHUSA (3aBaHTaXKEHHA Ta OHOBMIEHHA) BU6EDITh
OHOBJIEHHA Ta AOTPUMYWTECA BKA3iBOK Ha eKpaHi.

OHoBNeHHA apauBepiB 3a gonomororo Windows 10 S

LLLo6 oHOBUTU ApaiBepu, AOTPUMYHTECA HaBeAeHUX HUXKYe BKa3iBOK.

OHOBNeHHA Nporpam i opansepis



1. Y noni nowyky Ha naHeni 3aBAaHb BBEAITb mapaMeTprl LieHTpa OOHOBJIeHUs windows
(napametpu cny>6u windows update), a notim Bu6epitb MapameTtpbl LlenTpa o6HoBneHus Windows
(Mapametpu cnyx6m Windows Update).

2. Bubepitb NpoBepuTb HanKuue o6HoBNEHMH (MepeBipUTH HAABHICTb OHOBJEHD).

LEK)
B nPUMITKA.  Sikwwio Windows He BAANOCS 3HANTH HOBMIA Opansep, nepenaitb Ha Be6-cauT BUPO6GHMKA
Ta AOTPUMYMTECH BKA3iBOK.

OunuieHHA KOMN'OTEpA

Komm’'toTep cnif perynsipHo o4MULLYBATH Bif, 3a6pyaAHEeHb, W06 BiH NpauoBaB skHankpalle. Huxye onucaHo,
AIK 6€3MeYyHO OUMLLLYBATM 30BHILLIHi NOBEPXHi KOMM'KOTEpPa.

VeimkHeHHs nporpamu HP Easy Clean (nuwe B peakux npoaykrax)

Mporpama HP Easy Clean ponomarae yHUKHYTM BUNaAKOBOro BBOAY AAHMX Mif, Y4aC OYMLLEHHS NOBEPXOHb
Komn'roTepa. Lle nporpamHe 3abe3neyeHHss BUMMKAE HA BUOPAHMIM Yac Taki NpMCTPOI, K KNasiaTypa,
CEHCOPHWI eKPaH | CEHCOPHA MaHesb, W06 BM MOT/IM OYUCTUTU BCi MOBEPXHI KOMM'HOTEpa.

1.  3anyctutv nporpamy HP Easy Clean Mo>kHa 04 HUM i3 HaBeALeHMX HUXKYe CNocobiB.
e  Bubepitb MeHto NMyck, a notim — HP Easy Clean.
—abo—
e  Bubepitb niktorpamy HP Easy Clean Ha naHeni 3aBAaHb.
—abo—
e  Bubepitb Nyck, a noTiMm HaTUCHITL 3HAa4oK HP Easy Clean.

2. [porpama HeHanoBro 3a61oKye NpucTpoi BBoAy. OUMCTbTe 30BHILLIHI NOBEPXHi KOMM'KOTEPA, AKUX BU
TOpKaEeTecs HanyvacTiwe, AK onucaHo B po3aini OumLileHHs KoMn'kTepa BifJl 3abpyAHeHb Ha cTopiHLi 40.
Konu Bu BUuoanuTe 3abpyaHeHHs, NOBEPXHi MoXKHa 6yae npoaesiHdikysaTtu. Mpo Te, Ak 3ano6irtm
NOLUMPEHHHO LKiaNMBKX 6akTepin i Bipycis, aAMB. y po3aini [JesiHdekuia komn'toTepa Ha cTopiHui 41.

OunweHHs KOMN'OTepa BiA 3a6pyAHeHDb

40

Huye HaBefeHO peKOMeHAaL,i 040 TOro, Ik 04YMLLYBaTH KOMM'KOTEP Bif, 3a6pyAHEHD.

[na komn'toTepiB i3 AepeB’aAHUM LUMOHOM AMB. po3ain [ornas 3a Aepes’aHnMm LNoHoM (nuLie B Jeakux
NPOAYKTax) Ha CTOPiHLj 42.

1. HamdarHitTb ogHOpa3oBi pyKaBWuku 3 natekcy (a6o HiTpuAy, AKLLLO Ha NaTekc y Bac anepria).

2. BumMkHiTb KOMM'tOTep. Big'eaHanTe kabenb XXMBMEHHA Ta 30BHILUHI NpUCTpOi. BuiMiTb 6aTapei 3
6e3npoBOA0BOI KNABiaTypy M iHWIMX NOAI6HMX NPUCTPOIB.

A NONEPEOKEHHA. VY XopHOMy pasi He 0YMLLYITE NPUCTPIN, KONY MOro BBIMKHEHO YK MiAKNHYEHO 00
enekTpomMepexi. IHakLLe NpUCTPi MoXe 3namMmaTUCb abo BpasUTH BAC eNeKTPUYHUM CTPYMOM.

3. 3MouiTb Bo4OH cepBeTky 3 Mikpodibpu. BoHa Mae 6yTn BONOroto, ane He MOKPOHo.

M BAXXJINBO. He BMKOPUCTOBYMTE XXOPCTKi TKAHWMHU, TEKCTUIIbHI Ta NanepoBi pyLHUKU. BOHU MOXYTb
NOLLKOANUTHN NOBEPXHIO.

4. 06epexHo NpOTPiTb BUPIb i330BHI N0O/I0roH0 CEPBETKOHD.

Po3gin 7 TexHiuHe 06cnyrosyBaHHA KOMM'KOTEPA



M’ BAXJIUBO. TpumaliTe pigvHu nogani Bia Bupoby. CtexTe, 06 BOMOra He NOTpanasaia B 0TBOPMU.
AKLLO piaMHa ONMHUTBCA BcepeauHi npuctpoto HP, BoHa MoXe Moro nowkoautu. He posnuntointe
PiANHKM Ha NpUCTPiN. He BUKOPUCTOBYITE aepo30/ii, PO3YMHHUKM, abpa3nBuU 11 0YMCHI 3acobMm, aKi MicTATb
nepekuc BOAHH abo Bia6iNtoBay: Taki 3ac06M MOXYTb NOLWKOAUTU NOKPUTTS.

5. MouHiTb i3 aucnnes (AKLLLO BiH NoTpe6ye ounLLeHHA). 06epeXXHO NPOTPITb MOro, pyXatouu cepBeTKy B
00HOMY HanpAMKY (3ropu AoHKU3y). HanpuKiHUi o4nCTiTb rHYYKi Kabeni ()kuenexuHs, knasiatypu, USB
TOLLLO).

6. He BMMKaWTe NPUCTPIl, NOKM BiH HE BUCOXHE MOBHICTHO.
7. BWKMHbTe pyKaBWYKM Ta Bigpasy BUMUIATE PYKMU.

[lani ouncTbTe 30BHiLLHI NOBEPXHi KOMM'IOTEPa, AKUX BU TOPKAETECA HaNYacTile, W06 3ano6irTM nownpeHHo
LKignuBux 6akTepil i Bipycis, AK onncaHo B po3aini JesiHdekuia komn'toTepa Ha cTopiHui 41.

Ne3indekuia komn’'otepa

BcecBiTHA opraHisauia oxopoHu 300pos’a (B003) pekoMeHaye NicNsA OUNLLEHHA Ae3iHdiKyBaTh NOBEPXHI,
w06 3an06irT pO3MHOXKEHHHO LLKiAMBUMX 6aKTEPIl | BIiDYCHUMM 3aXBOPHOBAHHAM OUXaAIbHUX LUMAXIB.

OuncTUBLUM 30BHILLHI NOBEPXHI KOMM'HOTEPA, K 0NMCcaHo B po3ginax OuMiieHHs KoMn'Tepa Bif 3abpyaHeHb
Ha cTopiHui 40 i fornan 3a Aepes’sHUM LUMOHOM (nuLle B AeaKuxX NpoAyKTax) Ha CTOPiHL 42, BU TaKoX
MOXeTe npopesiHgikysaTh ix. HP pekomenaye BukopucToByBaTH ans aesiHdekuii po3seneHui
isonponinosui cnuptT (70% cnupTy, 30% BoAau). Takunit aHTUCENTUYHUIA CNMUPTOBUI PO3UMH NPOAAETHCA B
6iNbLLIOCTi MarasuHis.

Huxue onuncaHo, Ak npoAe3siHdikyBaTh 30BHILLHI NOBEPXHi KOMM'HOTEPA, AKMX BM TOPKAETECS HAUYaCTiLLe.
1. HapArHiTb oaHOpa30Bi pyKaBUuKK 3 natekcy (abo HiTpuny, AKLLO0 Ha NaTekc y Bac anepria).

2. BumMkHiTb KOMN'tOTeEp. Big'eaHalTe Kabenb XXMBNEHHSA Ta 30BHiLLHI NPUCTPOI. BuitMiTh 6aTapei 3
6e3npoB0O,4,0BOIT KNaBiaTypy 1 iHWIMX NOAIGHUX NPUCTPOIB.

A NONEPELXEHHA. VY >XooHOMY pasi He 0YMLLYITE NPUCTPIN, KONK KOro BBIMKHEHO YK MiAKMHYEHOo A0
enekTpomepexi. IHakLe NpUCTpii MoXe 3namMaTcb abo BpasuTK BaC e/IEKTPUYHUM CTPYMOM.

3.  3MouiTb cepBeTKy 3 Mikpogi6pu cnupToBUM po3unHoM (70% isonponinosoro cnupty, 30% Boau). BoHa
Ma€ 6yTu BONOrok, ane He MOKPOHO.

A NONEPELXEHHA. He BukopucToByiTE 6yab-AKi 3 TAKMX XiMIYHUX PEYOBUH 260 6y Ab-AKi PO3UMHHUKM,
AKi TX MiCTATb, Y TOMY YACNi aep030/bHi 3aC06M AN YKLLLEHHA NOBEPXOHb: BiA 6intoBay, nepokcnam (y
TOMY YMCNi NepeKuc BOAHHO), aLLeTOH, aMiak, CNMpT eTUIIOBWIA, MeTuNeHxnopua abo 6yab-aKi HadToBI
maTepianu, Taki aK 6eH3uH, PO34YMHHUK dapbu, 6eH30n abo Tonyon.

M" BAXJINBO. He BMKOPUCTOBYMTE XOPCTKi TKAHWMHU, TEKCTUNBHI Ta NanepoBi pyLLIHUKW. BOHM MOXYTb
NOLUKOAUTU MOBEPXHHO.

4. 06epexHO NpPOTPITb BUPIib i330BHI NO/IOrOH CEPBETKOHD.

M’ BAXKJINBO. Tpwumaiite piguHu nogani Big supoby. CtexTe, W06 BONOra He noTpannsana B 0TBOPM.
AKLL0 pigMHA oNMHUTBLCA BCepeauHi npucTporo HP, BoHa Moxke oro nowkoantu. He posnunionte
PioMHK Ha NpucTpin. He BUKOpUCTOBYMTE aep030/1i, PO3YMHHUKMK, abpa3nBK M 0YUCHI 3aC06M, AKi MICTATb
nepekuc BOAHI abo Bif6intoBay: Taki 3ac06M MOXYTb NOLLKOAUTU NOKPUTTS.

5. MouHiTb i3 aucnnen (Ko BiH NoTpe6ye ouunLLeHHA). 06epeXXHO NPOTPITb Oro, pyXalum cepBeTKy B
04HOMY HanpaMKYy (3ropu AoHM3y). HanpukiHLi 0uMCTiTb rHYuKi Kabeni (>kuBneHHs, knasiatypu, USB
TOLWO).
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6. He BMMKaliTe NPUCTPIl, NOKM BiH HE BUCOXHE NOBHICTHO.

7. BWKMHbTe pyKaBMYKM Ta Bifpasy BUMUIATE PYKMU.

Llornap, 3a Aepes’stHUM WNOHOM (N1KLLe B AeAKUX NPOAYKTAX)

Llei npucTpivi Moxke 6yT 030,0611€HO BUCOKOSAKICHUM JepeB’SHUM LUNOHOM. fK 32 6yAb-AKOH HAaTypPasibHO
[,epeB1HOI0, 338 HAM NOTPIBHO HaneXXHo [ornaaaT, Wob BiH CNy>XXUB A0Bro Ta BUrNaAaB AKHaukpale. Y
HEeoLHOPIQHIM TeKCTYPi HATYypanbHOro Aepesa MOXXHa N06aYMTH YHIKANbHI Bapiawii B CTPYKTYpi 3epHa abo
TOHKi HHOQHCK B KONbOPI, IKi € HOPMOHO.

° OumnLuyiTe oepes’siHi eneMeHTH 33 ONOMOr0H CYyX0i HECTAaTUUYHOT MIKPOBOTOKHUCTOT TKAHWMHK abo
3aMuui.

° He BMKOPUCTOBYMTE OYMCHI 3aC06M, AKi MiCTATb aMiak, AMXNOPMETaH, aUeToH, CKunuaap Ta iHwi
PO34YMHHUKK, BUPOBNEHi 3 HapTw.

e HenigpaeaiTte oepes’sHi getani TpMBanoMy BNanBY COHAYHMX MPOMEHIB abo Bonoru.
e  AKWO Ui eneMeHTM HAMOKHYNK, BUTPITb iX 6@3BOPCOBOH TKAHWMHOH), LLLO B6MPAE BONOry.
e  He3acTocoByiTe pe4yoBuHH, AKi MOXYTb NodapbyBaTi abo 3Heb6apBUTU OEPEBUHY.

e  (rexTe, 06 nepeB’aHi AeTani He KOHTAKTYBau 3 rOCTPMMM NpeaMeTaMu abo XOPCTKUMU NOBEPXHAMMU,
AKi MOXYTb NOAPANATH 4epeBo.

OyncTbTe 30BHILLIHI NOBEPXHi KOMN'HOTEPA, AKUX BU TOPKAETECA HanYacTile, K onucaHo B po3aini 0uuLLeHHs
Komn'roTepa Bif 3abpyaHeHb Ha cTopiHui 40. Konu B1M BUaanuTe 3abpyoHeHHs, NOBepXHi MOXHa byne
npogesiHgikysaTu. lNpo Te, K 3an06irT1 NOLWMPEHHH0 LWKipMBMX 6akTepin i Bipycis, ouB. y po3aini
JesiHdekuis Komn'loTepa Ha CTopiHLi 41.

MopopoXXyBaHHA Ta NepeBe3eHHs

Hukye HaBefeHO JeKinbka pekoMeHaaLin, AKi 40NOMOXYTb 3aXMCTUTU MPUCTPIN NI Yac NOAOPOXKYBAHHSA
a60 TPaHCMOPTYBaAHHS.

e [ligroTtyiTe KOMN'HOTEP 4,0 NOAOPOXXYBAHHA ab0 NepeBe3eHHs, BUKOHABLUW HABeeHi HUXYe Aji.
—  (CTBOpITb pe3epBHi KoMii faHWUX Ha 30BHILLHbOMY AUCKY.
—  BuWIMMITb YCi AWUCKM 1 30BHILLIHI LMPPOBI KapTKK1, HANPUKIa4 KapTKW nam’aTi.
—  BuMKHITb i Bia’eqHaNTe BCi 30BHILLHI MPUCTPOI.
—  3aBepwiTb po60TYy KOMM'HOTEPA.
e  Bi3bMiTb pe3epBHY Konito AaHuX. 36epiraiiTe pe3epBHY KOMik0 OKPEMO Big KOMM'HOTEpa.

e  fKL,0 BU NOOOPOXKYETE NiTaKOM, Bi3bMiTb KOMM'HOTEP i3 06010 IK Py4YHUI 6arax i He KNagiTb MOro
Pa30M 3 iHLUMMKM CYMKaMK.

M BAXXJIUBO. VYHuKaKNTe BNSIMBY MArHiTHUX NONIB Ha XXOPCTKUI AucK. [1o NpUCTPOIB cMCTEMU 6e3neKku, aKi
NOLUMPIOKTb MarHiTHI NONS, HaneXaTb NPUCTPOI NPOXiQHOro KOHTPOJIHO B aePONOPTY 1 Lynu 6e3neku.
KoHBe€epu B aeponopTax Ta iHLi NpUCcTpOi 6e3neku ons nepeBipkyu pyYHOro 6araxky BUKOPUCTOBYHOTb
PEHTreHiBCbKe BUNPOMIHHOBAHHSA 3aMiCTb MAarHiTHOrO M He NOLLKOAXYHTb OUCKU.

e  fKW,0 BM NNaHyEeTe NpaLoBaTh 3 KOMN'HOTEPOM Y NiTaKy, pobiTb Le TiNbKu Togi, KONK nicnga 3nety
NPOJIYHAE OroSI0LLEHHS, LLLO KOMM'OTEPU MOXKHA BBIMKHYTH. [1paBo A03B01Y HAa BUKOPUCTAHHA
KOMM'KOTEPIB Nif Yac NONbOTY HANEXUTb aBiakOMNaHil.
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V pasi BignpaBneHHa KoMn'toTepa ab0o AMCKa NOLITOH BUKOPUCTOBYMTE 3aXMCHE MNAKyBaHHS 3 MiTKOH
«JTAMKE».

BukopucTaHHA 6e34p0TOBMX NPUCTPOIB MOXKe 06MeXyBaTUCL Y NEBHUX CepenoBuLLIaX. Taki 06MeXeHHS
MOXYTb 3aCTOCOBYBATMCA Ha 6OPTY NiTaka, y NikapHi, nopyy i3 BubyxoHe6e3neyHMmMm pe4oBUHAMMU 1 Y
NOTEHLiNHO He6e3MneYyHUX 30HaX. AKLLL0 BM He BMEeBHEHI, Y44 MOXXHA BUKOPUCTOBYBATH 6€3npoBOL40OBUHIA
NPUCTPIN, CNig 3anMTaTh 403B0NY HA BUKOPUCTAHHA KOMM'HOTEPa, NepLuU HiXk YyMUKATH MOro.

AKLLL0 BM NOJOPOXYETE 32 KOPAOH, [OTPUMYITECA HaBe4,EeHUX HUXKYe BKa3iBOK.
—  [lepeBipTe MUTHI iIHCTPYKLUii BN KOXXHOI KpaiHKM abo periony, ski 36upaeTecs BiggigaTu.

—  [epeBipTe BUMOrK 00 Kaben XXMBNEHHA 1 afanTtepa B KOXHil KpaiHi, Ae NaHyeTe
BMKOPMCTOBYBATM KOMM'KOTEP. Hanpyra, 4yacToTa 1 KOHGIrypauis wrekepis po3eTku MOXYTb 6yTH
Pi3HUMU.

A VBATA! LLl06 3MEHLUUTU PU3MNK YPAXKEHHS €NEeKTPUYHUM CTPYMOM, BUHUKHEHHS NOXeXi abo
MOLIKOAKEHHS 06N1aaHaHHA, He HaMaranuTecs NigKIHYaTM KOMM'KOTEP 32 A0NOMOroH KOMM/EKTY
019 NepeTBOPEHHA HAaNpyru 4Nns enekKTponpunagis.
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8 3axuct Komn'rloTepa U iHpopmaLil

3axucT KoMM'KTepa € 060B’A3KOBO YMOBOH A/19 [OTPUMAHHA KOH®IAEHUINHOCTI, He40TOPKAHHOCTI Ta
[oCTynHocTi iHpopMauii. CTaHoapTHI 3aXMCHI piLleHHs B onepauiiHin cuctemi Windows, nporpaMax KoMnaHii
HP, ytuniTi Setup Utility (BIOS) Ta iHLIOMY nporpamHOMy 3a6e3neyYeHHi BiJi CTOPOHHIX PO3pO6HUKIB
OOMOMOXYTb BaM 3aXMCTUTU KOMM'HOTEP Bif, Pi3HOMaHITHUX Hebe3nek: BipyciB, XpobakiB Ta iHLWIKX TUNIB
3M10BMMCHUX NpOrpam.

[%/r’ NMPUMITKA. [Oesaki ¢pyHKuUii 6e3nekun, onucaHi B LbOMY pPo34ini, MOXYTb 6yTU HeAOCTYMHI Ha BaLloMy
KoMn'roTepi.

BuKOpUCTaHHA naponis

Maponb — ue Habip cMMBONIB, AKMI [ONOMArae 3aXMCTUTK iIHPOPMALLtO HA KOMI'HOTepi 11 y6e3neunTu
OHNMaMH-TPaH3aKLUii. MoXXHa BCTAHOBUTM Kinbka naponis. Hanpuknag, nig 4ac NepLioro HasawTyBaHHA
KoMM'roTepa BaM 6yae 3anponoHOBaHO CTBOPUTM NAapOoJib KOPMCTYBaya, W06 3aXucTuTi NpucTpii. [loaaTtkosi
naponi MoxHa BctaHosntoBati B 0C Windows abo nporpami HP Setup Utility (BIOS), aky nonepeaHbo
iHCTanbOBaHO Ha KOMM'KOTEp.

Mo>kHa BUKOPUCTOBYBaTH 0AHAKOBMIA Naposb Ana GyHKLin 6e3neku ytunitn Setup Utility (BIOS) i
0C Windows.

Mip yac cTBOpeHHs Ta 36epiraHHA NAposiB KOPUCTYUTECS HAaBEAEHUMU HUXKYE PEKOMEHAALISMU.

e  Llo6 3MeHWUTM pUsNK 6N10KYBaHHA KOMM'KOTEPa, 3anuUcyinTe KoXeH Naposb i 36epiraiTe 1oro B
6e3neyHoMy Micui noaani Big Komm'toTepa. He 36epiraite naponi y ¢paini Ha Komn'lOTepi.

e  T[lig yac cTBOPEHHA Napons AOTPUMYWTECS BUMOT NPOrpaMu.
e  3MiHIOWMTE Napo/ii LWOHAWMEHLLE Pa3 Ha TPU MicAui.
e |oeanbHui Naponb CKNAQAETLCA 3 NiTeP, NYHKTYaLiHUIA 3HaKiB, CUMBONIB | LMdP.

° MepLu HiX BiafaBaTH KOMM'HOTEP A,0 CEPBICHOTO LLEHTPY, CTBOPITb pe3epBHY Konito ¢arnis, Bupanitb
KOHd@iaeHLiHi aaHi, a NoTiM CKUHbTE BCi Naponi.

999
& nPUMITKA. LLlo6 oTpumaTH AoaaTkoBy iHdopmMauito npo naponi Windows (Hanpuknag, naponi ekpaHHoT
3aCTaBKW), BUKOHaNTe HaBeAeHi HuxuYe fil.

BBepiTb support y Noni NOLWYKY HAa NaHeni 3aBpaHb, a NoTiM BubepiTb nporpamy HP Support Assistant.
—abo -

BubepiTb nikTOrpamy 3i 3HaKOM NUTAHHA HA NaHenNi 3aBAaHb.

VcraHoBneHus naponis B 0C Windows
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3a gonomoroto naponis B 0C Windows MoyHa 3aXMCTUTU KOMIT'HOTEP Bi, HECAHKLLIOHOBAHOI0 J0CTyny.

Ta6nuus 8-1 Tunm i pyHKuii naponie B 0C Windows

Maponb DyHKUifA
Maponb KopucTyBaya 3axucT poctyny Ao 061ikoBOro 3anucy Kopuctyeada Windows.
Maponb agmiHicTpaTopa 3axuLLIae [0CTYN A0 BMICTY KOMN'HOTEpa Ha PiBHi agMiHicTpaTopa.

Po3gin 8 3axuct komn'toTepa i inpopmauii



Ta6nuusa 8-1 Tunu i pyukuii naponis B 0C Windows (nponosxxeHHs)

NMaponb DyHKLiA

NMPUMITKA. Len naponb He MO>KHa BUKOPUCTOBYBATM AN AOCTYNY A0 BMICTY 3acoby Setup Utility
(BIOS).

VcranoBneHHa naponis ana ytunitu Setup Utility (BIOS)
Maponi BIOS — pnopaTtkoBui piBeHb 6e3neku NS Baworo KOMN'oTepa.

Ta6bnuusa 8-2 Tunu Ta GpyHKLWii naponis BIOS

NMaponb DyHKLiIA

Maponb agmiHicTpaTopa ] Heo6xigHO BBOAMTY Mif Yac KOXHOro Bxoay 0 ytuniti Setup Utility (BIOS).

e  fAkuwo B4 3abyaeTe Naposb aaMiHICTpaTopa, TO He 3MOXKeTe OTPUMATH JA0CTYN 40 YTUNITU
Setup Utility (BIOS).

Maponb yBiMKHEHHS ° Heo6xiaHO BBOAUTYU LLLOPA3Y NiCNA BBIMKHEHHA ab0 Nepe3aBaHTaXkeHHs KoMn'toTepa.

e  fAkuio BK 3abyneTe Naposib YBIMKHEHHS, BU HE 3MOXeTe BBIMKHYTU UM Nepe3aBaHTaX1TH
KOMM'KoTep.

LLLo6 ycTaHOBUTH, 3MIHUTM YM BUBANUTM NAPOJIb aAMiHicTpaTopa abo BBiMKHEHHS B yTuniTi Setup Utility
(BIOS), BMKOHaliTe HaBefeHi HUXYe il

M’ BAXJIUBO. BHocauu 3MiHM B HanawTyBaHHA yTunitn Setup Utility (BIOS), 6yabTe Bkpaii 06epexHi.
MoMUNKn MOXyYTb NPM3BECTM A0 HeNPaBUIbHOI po60TH KOMN'OTepa.

1. 3anyctitb yTunity Setup Utility (BIOS).
e [lna komn'toTepiB i NNAHLLETIB i3 KNaBiaTypow

A YBiMKHITb 260 Nnepe3aBaHTaXXTe KOMN'HOTEP, HATUCHITb i LLBUAKO BiANYCTiTb KNagiwy esc, a
noTiM HATUCHITb f10.

e  [lns nnaHwerTis 6e3 knasiaTypu

1.  VBiMKHITb a60 Nepe3aBaHTaXXTe M/IAQHLLET, a MOTiM LUBMAKO HATUCHITb | yTPUMYITE KHOMKY
36iNbLLIEHHSA rYYHOCTI.

—abo -

VBIMKHITb 260 Nepe3aBaHTa)Te NMaHLET, @ NOTIM LUBUAKO HATUCHITb | YTPUMYITE KHOMKY
3MEHLLIEHHS MYYHOCTI.

—abo -

VBiIMKHITb 260 Nnepe3aBaHTaXXTe NNAHLLET, a NOTiM LUBMAKO HATUCHITb | yTPUMYITE KHOMKY
Windows.

2. Hatuchitb knasiwy £10.
2. Bubepitb nyHKT Security (be3neka) i 4OTPMMYIiTECA BKA3iBOK Ha eKpaHi.

LLLo6 36eperti BHeceHi 3MiHK, BUGepiTb NyHKT Exit (Buxia) > Save Changes and Exit (36epertvt 3mMiHu Ta
BuitTH) > Yes (Tak).

BukopuctaHHs naponis



94
B nPUMITKA.  Skwo ans BMOOPY NOTPIOHMX NYHKTIB BUKOPUCTOBYHTLCA KNaBiLLi 3i CTPiNKamMu, nicnsa uboro
HeobXiQHO HAaTUCHYTU KNaBiwy enter.

3MiHM 6yae 3aCTOCOBAHO Nic/A Nepe3aBaHTaXXeHHA KoMM'loTepa.

Bukopuctanua Windows Hello (nuwe B pesakux moagensx)

Ha komn'toTepax, 06nagHaHMX CKaHepoM BigbuTkis nanbuis abo iHppayepBOHOH KaMepor, 3a A0MNOMOroH
Windows Hello MmoxxHa 3apeecTpyBaTH AaHi 06nunyus, Big6MTOK Nanbusa abo sctaHosutu PIN-koa. Micna
peecTpauii ui gaHi MoxkHa BuKopuctoBysaTh ans sxoay B 0C Windows.

o6 HanawTyBaTtn pyHkKuito Windows Hello, BukoHaliTe HaBeneHi gani aii.

1. Bubepitb kHonKy MycK i BigkpuiiTe po3ain MapameTpsol (Mapametpy) > YueTHble 3anuck (06nikoBi
3anucu) > NapameTpbl BXoga (MapameTtpu Bxoay).

2. UWo6 nopatv naponb, Bu6epiTh Maponb, a notim — Jlo6aButb ([JlonaTy).

3. Y posgini PacnosHaBanue oTneuatkos nanbues Windows Hello (Po3nisHaBaHHA Big6UTKIB NanbLis
Windows Hello) a6o Pacno3suaeanue nuy Windows Hello (Po3nizHaBaHHa 061my Windows Hello),
Bu6epiTb HacTpoitka (HanawysaHHs).

4. Bubepitb nyHKT Hauano pa6oTbi (MouaTok po60TH) | [OTPUMYIMTECA BKA3iBOK Ha eKpaHi LLL040
peecTpauii BigbuTKiB nanbLiB abo gaHnx 06nuyua n yctaHosneHHa PIN-kony.

M BAXXJINBO. Llo6 yHMKHYTM Npo6neM nig yac BXoAy B CUCTEMY Yepe3 3UUTYBaHHSA Big6UTKIB NanbLiB,
nepekoHauTecs, LW,0 NPUCTPIi 3apeecTpyBaB Big6UTOK 3 YCix 60KiB.

[:;’/f NMPUMITKA. JosxwuHa PIN-koay He o6MexXeHa. 3a 3aMOBYYBaHHAM MOXXHA BUKOPUCTOBYBATH NuLLe
undpu. LLLo6 MaT MOXNUBICTb BUKOPMCTOBYBATU CMMBOM andaBiTy Ta cneuianbHi CMMBONY,
YCTaHOBITb NpanopeLb BKAUYUTbL 6YKBbI U CHMBOAbI (YBIMKHYTKM NiTepu Ta CUMBONMN).

BuxkopucTaHHA 3aco6iB iHTepHeT-6e3neKku

Mepexa 1 [HTepHeT — Micua nigsuLLeHoi Hebe3neku O BaLoro Komm'rotepa. Konu Bu BUKOPUCTOBYETE
Moro, HanNpuKNag, ona 4oCTyny A0 eNeKTPOHHOI MOLITH, NiABULLYETHLCA PUMK YPAXKEHHSA KOMN' HOTEPHUMM
BipyCaMM, LWNUIYHCbKMM NPOrpamMHMM 3abe3neyeHHAM TOLO. [115 3aXMCTy KOMM'HOTEPa Ha HbOMY
nonepenHbO iHCTaNbOBAHO 03HAMOMOBANbLHY Bepcito 13, ke BKNHOYAE PYHKLiT aHTUBIPYCHOT Nporpamu 1
6paHamayepa. LLLo6 npucTpin 6yB NOCTiMHO 3aXULLLEHUI Bif, HOBUX BipYCiB Ta iHLWIKXX 3arpo3, NporpaMHe
3abe3neyeHHs NOTPi6HO perynapHo oHoBntoBaTH. KomnaHis HP HacTiMHO pekoMeHAYE OHOBUTH
03HaloM/BanNbHY Bepcito uboro M3 uu npuabat iHwe, W06 NOBHICTHO 3aXUCTUTU KOMI'HOTEP.

BUKOPUCTAHHA QHTUBIPYCHOro NPOrpamMHoOro 3abesneyeHus

Komn’toTepHi BipycM MOXXYTb BUMUKATK NPOrpamMu, yTuniT abo onepawiinHy cuctemy, a Takox
NepeLLKOoaXaTh iX HoOpMarsbHi po60oTi. AHTUBIPYCHI NpOrpaMu BUABNAKTL BiNbLUICTb BipyCiB, 3HULWYHOTb iX i
nepeBaXxHO BiAHOB/OOTb HOpManibHe PYHKLIOHYBAHHS CUCTEMM.

LLLo6 npucTpii 6yB NOCTIMHO 3aXMLL,eHWUI Bi, HOBUX BipyCiB, aHTUBIPYCHi Nporpamu NoTpibHO perynsapHo
OHOB/HOBATMH.

Baw komn’'toTep MOXKe NoCTavyaTMCA 3 NonepeaHbo iHCTaNbOBAHOK aHTUBIPYCHOR nporpamoto. Komnanisa HP
HaCTiHO PEKOMEHAYE BUKOPUCTOBYBATH QHTUBIPYCHY NPOrpamy, o6 NOBHICTH 3aXUCTUTYU CBili KOMM'HOTEP.

LLlo6 oTpumaTK 4oOaTKOBI BigOMOCTi NP0 KOMN'HOTEPHI BipyCH, BBEAiTb support Y NOAi NOLWYKY Ha NaHeni
3aBAaHb i BU6epiTb nporpamy HP Support Assistant.

—-abo-—
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BubepiTb nikTOrpamy 3i 3HakKoM NUTAHHSA HA NaHenNi 3aBAaHb.

BukopucTaHHA 6paHaMayepa

bpaHamayepu 3ano6iraloTb HeCaHKLLIOHOBAHOMY [0CTYNY A0 CMCTEMU UM MepeXxi. BpaHpgMayep — ue
nporpamHe 3a6e3neyeHHs, AKe iIHCTaNETLCA HAa KoMN'IoTep i/abo PO3ropTaETbCA B Mepexi, a TaKoX Moxe
6yTH NOEQHAHHAM anapaTHOro Ta MPOrpaMHOro 3abe3neyeHHs.

IcHye nBa TMNK 6paHaMayepiB.

e JlokanbHwuii 6paHaMayep — nNporpamMmHe 3abe3neyeHHs, W0 3aXULLLAE NIULLIE KOMMT'HOTEP, Ha AKOMY MOro
BCTQHOBNEHO.

e  MepexeBuit bpaHaMayep — YCTAHOBNHETbCA Mixk DSL- a60 kabenlbHUM MOL,EMOM | OMALLHLOK
Mepexeto, L0 AAE 3MOry 3aXMCTUTU BCi KOMM'KOTEPU B MEPEXi.

BpaHamMayep, yCTaHOBNEHWUI Y CUCTEMI, BifLCTEXXYE BCi AaHi, LLLO HAAX0AATb [0 CUCTEMM Ta HAACUNIAKTLCA 3
Hel, BiANOBiAHO A0 NapaMeTpiB 6e3nekun, BUGpAHMX KOpUCTYBaYeM. Yci faHi, Lo He BignoBiaaoTb LM
KpUTepiaiM, 6510KYHTbCA.

IHCTanALiIA OHOBNIEHb NPOrpaMHOro 3abesneyeHHs

Lna nigTPMMKM HAJIMHOTO 3aXMCTY Ta NiABULLEHHA NPOAYKTUBHOCTI C/ig perynsapHo OHOBNHOBATU MPOrpamMHe
3a6e3neyeHHsa HP, 0C Windows i CTOpPOHHIX po3p06HMKIB, iHCTaNnboBaHe Ha KOMM'KOTEP.

M BAXJIUBO. Kopnopauis Microsoft Hapcunae cnoeiweHHs npo nossy oHoBneHb 0C Windows, ki MOXYTb
ctocyBaTuca 6e3neku. LLLo6 3axucTuTi KOMM'KOTEP Bif, BipyCiB i NOpYyLLEHb cUcTeMU Be3neku, 3aBXau
BCTaHOBNHOITE OHOBNEHHS Big Kopnopadii Microsoft, LWOWHO 0TPUMAETE CNOBILLLEHHS.

Lli oHOBNEHHA MOXHa IHCTaNOBaTU aBTOMATUYHO.
LLlo6 nepernsiHyTi abo 3MiHUTK NapamMeTpu, BUKOHAWTE HaBeAeHi HUXYe gii.

1. Bubepitb kHonKy Myck i BU6epiTb MeHi0 HacTpokku (HanawTysaHHA) > 06HOBNEHMe U 6e30MacCHOCTb
(OHoBNeHHs Ta 6e3neka).

2. Bubepitb nyHKT LleHTp 06HoBNenusa Windows (LleHTp oHoBneHHa Windows) i JoTpuMyiiTecsa BKasiBoK
Ha eKpaHi.

3. Llo6 3annaHyBaTy Yac YCTaHOBMNEHHA OHOBMEHb, BU6EpPiTb NYHKT JLONONHUTE/IbHbIE NapaMeTpbl
([JomaTkosi napameTpHm) i AOTPUMYIATECA BKA3iBOK HA eKpaHi.

Bukopuctanusa HP Device as a Service (nuwe Ha aesakux
Moaensx)

HP DaaS — ue xmapHe IT-pilLieHHs, iKe [A€ KOMNAHIAM 3MOry Ha4iHO 3aXMULLLATU OaHi 1 epeKTUBHO KepyBaTH
HUMM.

HP Daa$ pae 3mory 3aXMcTUTM NPUCTPOI B 3N0BMUCHMX NPOrpaM Ta iHLWMX aTak, AONOMarae KOHTPOMOBaTH
CTaH NPUCTPOIB | 3BMEHLUMTU YaC, AKMI BUTPAYAETLCA HA NIATPUMKY iX Y HANEXHOMY CTaHi Ta BUPILLEHHS
npobnem 6e3nekun. Bu moxeTe LUBMAKO 3aBaHTAXMTU 1 iHCTANOBATH Lie NPOrpamMHe 3abesneyeHHs, ske, 00
peui, LLe 1 ay>xe BUrifHe NOPIBHAHO 3 TPAAMLIMHMMM 3aC06aMM NOKANbHOr0 3axMcTy. [loaaTkosy
iHbopMaUito auB. Ha cTopiHui https://www.hptouchpointmanager.com/.

IHCTanAUis OHOBNEHb NPOrpamMHOro 3abesnedyeHHa 47
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3axucT 6e3ApoToBOI Mepexi

Mig yac HanawTyBaHHA Mepexi WLAN abo poctyny no HassHoi mepexxi WLAN cnig, 3aBXamM akTMBYBaTH
dyHKLiT 6e3nekn ANns 3aXMCcTy Mepexi Bif HecaHKLioHoBaHoro goctyny. Mepexi WLAN y micuax
rPOMaACbKOro KOpUCTYBaHHA (TOUKM A0CTYNY), HANPUKNAA Y KaB'APHAX, a@PONOPTaX Ta iHLWMX MicuaX,
MOXYTb 6YTU HE3AXULLLEHUMMU.

Pe3epBHe KONilOBAaHHSA NPOrpaMHOro 3abesneyeHHa Ta AaHUX

PerynapHo cTBoptoiiTe pe3epBHi Konii NporpaMHoro 3abesneyeHHs Ta AaHuX, LWo6 YHUKHYTK iX yTpaTu 1
NOLUKOAXKEHHA B pe3yfbTaTi BipyCHOT aTaku, BiAMOBM MPOrpaMHOro Y/ anapaTHOro 3abesneyeHHs.

BMKOPUCTaHHA A04ATKOBOro Kabeno 6esneku (nMwe ans
AeAKUX moaenen)

Kab6enb 6e3neku (He BX0OAUTb Y KOMMMEKT NOCTaYaHHA) CNY>XUTb AK 3aCTepeXXHWit 3aci6, NpoTe BiH He 3aBXau
MOXXe 3aXMCTUTU KOMIM'HOTEP Bif HEHANEeXHOro BUKOPUCTAHHA UM KpagidKKu. [1ns nigknoYeHHsa kabento
6e3nekun [0 KOMN'OTepa BUKOHYNTE iHCTPYKLT BUPO6HMKa.

Po3gin 8 3axuct komn'toTepa i inpopmauii



9 BuxopuctaHua yTunitu Setup Utility (BIOS)

Vtunita Setup Utility, a6o Basic Input/Output System (6a3oBa cuctema BBoAy-BUBOAY, CKOpoyeHo BIOS),
KOHTPO/IIOE 3B'A30K MiX yCiMa NpUCTpoAMU BBOAY 1 BUBOAY B cucTeMi (Hanpuknaa, AUCKaMK, OUCTITICEM,
KnaBiaTypoto, MULLIEH Ta MPUHTEpoM). YTunita Setup Utility (BIOS) micTuTb napameTpu ANa BCTaHOBNEHUX
NpUCTPOIB, NOCNIA0BHOCTI 3aBaHTaXKEHHA KOMN'OTepa M 06CAry CMCTEMHOI Ta PO3LLMPEHOI NaM’ATi.

[Z?’”r NMPUMITKA. LWo6 3anyctutn ytunity Setup Utility Ha komn'toTepi, L0 TpaHCHOPMYETLCA, KOMM'HOTEP MAE
nepebyBaTu B peXXnMMi NOPTaTMBHOIO KOMN'HOTEPA, MPU LLbOMY HEO6XiAHO BUKOPMCTOBYBATH Nia’ €QHaHY
KnasiaTypy.

3anyck ytunitu Setup Utility (BIOS)

VBinTun B ytunity Setup Utility (BIOS) moxHa Kinbkoma cnoco6amu.

[!*2'> BAXKJINBO. BHocAuM 3MiHM B HanawTysBaHHA yTunith Setup Utility (BIOS), 6yabTe BKpait 06epexHi.
MoMUNKM MOXYTb NPM3BECTU A0 HENpaBMbHOI pO60TU KOMN'KOTEpa.

A YBiMKHiTb 260 Nepe3aBaHTaXTe KOMN'KOTEP, A NOTIM LUBMAKO HATUCHITb KNasiwy f10.
—abo -

VBiIMKHITb 260 Nnepe3aBaHTaXXTe KOMN'OTep, LWBMAKO HAaTUCHITb KNaeiwy esc, a noTim — knasiwy 10,
KOnu by e Big06paxkaTnca MeHI0 3anycKy.

OHoBneHHA yTuAiTH Setup Utility (BIOS)

OHoseneHi Bepcii Setup Utility (BIOS) gocTynHi Ha Be6-caiTi komnaHii HP. binbLiictb oHoBneHb BIOS Ha canTi
komnaHii HP 3anakoBaHo B cTUCHYTI daiinn SoftPaq. [eski 3aBaHTaXXeHi nakeTn MicTaATb ¢pann Readme.txt, y
AKOMY HaBeAeHO AaHi NP0 BCTAHOBMEHHA Ta BUNPaBMNEHHS HENONAa0K.

BusHauenHa Bepcii BIOS

LLlo6 B13HAYaTH, UM NOTPi6HO oHOBMOBATH Setup Utility (BIOS), cnoyaTtky nepesipTe Bepcito BIOS Ha
KoMM'roTepi.

Bipo6pasutu iHdopMmauito npo sepcito BIOS (Takox Bigomy sk Jama ROMi Cucmema BIOS) MoXKHa 0QHUM i3
HaBeAeHuX LUNAXIB.

e  HP Support Assistant

1. Bsepitb support y noni NOWYKY Ha NaHeni 3aBaaHb, a NoTiM BubepiTb nporpamy HP Support
Assistant.

—abo -
BubepiTb NikTOrpamy 3i 3HaKOM NUTAHHSA HA NaHenNi 3aBAaHb.

2. Bub6epitb nyHKT Moit HOYT6YK (Miit HOYT6YK), @ NOTiM — TeXHUUeCKHEe XapaKTepUCTHUKH (TexHiuHi
XapaKTepuUCTUKHK).

e  Setup Utility (BIOS)
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1.  3anycritb ytunity Setup Utility (BIOS) (auB. po3ain 3anyck ytunitv Setup Utility (BIOS)
Ha cTopiHLui 49).

2. Bubepitb nyHKT Main (FonoBHe MeH0) i 3anuLwiTh a60 3anam’aTtaiTe sepcito BIOS.

3. Bubepitb nyHKT EXit (Buxia), nicna yoro Bu6epiTb 04MH i3 BapiaHTiB i 4OTPUMYITECA BKA3iBOK HA
eKpaHi.

e Y Windows HaTUCHITb cnonyYeHHs Knasiw ctrl+alt+s.

BigomocTi npo Te, K nepeBipuTH HasBHICTb HOBILWLOi Bepcii BIOS, aue. y po3aini [linrotoBka 40 OHOBEHHS
BIOS Ha cTopiHui 50.

MiaroroBka no oHosneHHs BIOS

MepLu HixX 3aBaHTaXXyBaTU 1 YCTAHOBNHOBATU OHOBNEHHSA BIOS, BUKOHaMTe BCi He0bXigHi oA LbOro yMOBM.

M BAXXJINBO. Llo6 He NOWKOAMTU KOMN'HOTEP i NPaBMNIbHO BCTAHOBUTYU BCi KOMMOHEHTH, 3aBAHTAXYyWTe i
iHcTantonTe oHoBneHHs BIOS, nuile konu KoMM'roTep NiAKAHYEHO 0,0 HAAiNHOT0 30BHILLHBOO AXepena
>KMBJIEHHS 33 [,O0MOMOr0H0 afanTepa 3MiHHOro CTpyMy. He 3aBaHTaXkyiTe Ta He BCTAHOB/HOWTE OHOB/EHHS
BIOS, aKLL0 XMBNEHHS KOMN'KOTEpA 34IMCHIOETLCSA Big 6aTapel, a TAKOX AKLLLO MOro nig’eaHaHo Ao
[00aTKOBOro NPUCTPOLO ANA NigKNHYeHH:A abo [,04aTKOBOr0 AxXepena XXueneHHs. ig yac 3aBaHTaXKeHHs i
YCTAHOB/IEHHS A,OTPUMMYWTECA HAaBEA,EHMX HUXKYE BKA3iBOK.

e  HeBig'egHyiTe Kabenb XUBNEHHS Bif PO3€TKM 3MiHHOIO CTPYMY, LLO6 He NPUNUHMNACA Nodaya
>KUBJEHHSA 40 KOMM'KoTepa.

e  He 3aBepuyiite po60Ty KOMM'HOTEPA Ta HE aKTUBYWATE PEXMUM CHY.
e  HeBcTaBnaunTe, He BUNyYaiTe, He NigKHOYANTe Ta He Bi'eQHYITE XXO4EeH NPUCTPIN, Kabenb abo OpiT.

[%’ NMPUMITKA. Akwo KoMN'lOTep NigKNHYEHO A0 MepeXi, NepLU HiXX YCTAaHOB/HBATU 6y Ab-AKi OHOBNEHHS
nporpamHoro 3a6esneyeHHa (0co61MBO OHOBNEHHSA cucTemu BIOS), 3BepHiTbCA [0 aAMiHiCTpaTopa Mepexi.

3aBaHTa)XXeHHA OHOBNeHHA BIOS
Micna o3HatoOMIeHHA 3 yMOBAaMKM MOXKHA NEPEeBIipUTYM Ta 3aBaHTaXXUTK OHOBNEHHS BIOS.

1. BBemiTb support y Noni nowyKy Ha NaHeni 3aBAaHb, a NoTiM BubepiTb nporpamy HP Support
Assistant.

—abo -
BubepiTb nikTorpamy 3i 3HakoM NUTaHHSA Ha NaHeni 3aBAaHb.

2. Bigkpuitte po3ain 06HoBnenus (OHoBNeHHA) i BU6epiTb NYHKT poBepUTb HanUMuMe 06HOBNEHUH U
coo6weHuit (MepeBipUTH HAABHICTb OHOBSIEHD | MOBIAOMNEHb).

3. [OoTpumyiTecs BKa3iBOK Ha eKpaHi.
4. B obnacTi 3aBaHTaXXeHHA BUKOHANTE HaBeaeHi Huxue gii.

a. 3HaupaiTb ocTaHHE oHoBNeHHSA BIOS i nopiBHANTE 1A0ro 3 BepCi€lo, YCTAHOBIEHOHK HA KOMN'HOTEPI.
Ao goctynHa Hosiwa Bepcia BIOS, Hix Bawwa, 3anuwiTb AaTy, Ha3sy abo iHwui igeHTMdikaTop.
Lis indopmauis Mmoxxe 3Ha[o6UTUCA 4NS NOLUYKY OHOB/IEHHSA NiC/IA MOro 3aBaHTAXXEHHS Ha
>KOPCTKMMN OUCK.

6. [loTpumyiiTecs BKa3iBOK Ha eKpaHi, 06 3aBaHTaXXMTH BU6PaHe OHOBNEHHA Ha XXOPCTKMIA OUCK.

3anuLLiTb LWNAX 40 MiCUS Ha XXOPCTKOMY AUCKY, Kyau 6yae 3aBaHTaxkeHo oHoeneHHs BIOS. Li
Bi4,OMOCTI 3HA406NATbCA BAM NiJ Yac iHCTanALii OHOBMEHHS.
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IHcTansauia onosnexnHs BI0S

IcHytOTb pi3Hi cnocobu BcTaHoBneHHs BIOS. [loTpuMmyiTech yCiX BKa3iBOK, LLLO 3'ABNSAOTHCA HA eKpaHi nicna
3aBepLUEeHHS 3aBaHTaXXeHHS. AKLL0 BKa3iBKK He Bif06paXkaloTbCs, BUKOHaWNTe HaBeaeHi HUXYe aii.

1. BeepgiTb nposomumx (MPOBIAHMK) Y NONI NOLIYKY HA NaHeni 3aBAaHb, a NOTiM BU6epiTb poBoAHKMK
(dainosui NpoBiaHKK).

2. BubepiTb Mo3HAYeHHSA XOPCTKOro AUCKa. 3a3BMUait Lie nokanbHui guck (C:).

3. 3a [0M0oMOror 3annCaHOro paHillie WXy A0 MiCUS HA XXOPCTKOMY AMCKY BiAKPUITE Nanky, y AKin
MiCTUTbCA BiANOBIAHE OHOBMEHHSA.

4.  [Bivi KnauHiTb daiin i3 posMpeHHaM exe (Hanpuknag, Haszsa_gatliny.exe).
Po3nouHeTbcs BcTaHoBMeHHS BIOS.

5. 3aBepwiTb Npoueaypy BCTAHOBMNEHHA, AOTPUMYHOUUCH BKA3iBOK HA eKPaHi.

)9
Lj?y MPUMITKA. LLoMHO Ha ekpaHi BigobpasnTbCs NOBIAOMIEHHS NPO YCMillHe BCTAHOBNEHHSA, MOXHA
BUOANUTM 3aBaHTAXKEHUN daln i3 XXOpCTKOro Aucka.
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Bukopuctanusa HP PC Hardware Diagnostics

3a ponomoroto ytunitn HP PC Hardware Diagnostics Mo>kHa Ai3HaTUCSA, UM NpaLoe 0611aaHaHHA KOMM'loTepa
HaneXXHUM YMHoM. € Tpu Bepcii uiei ytunitu: HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuia Mikponporpamu, Aka HasuBaeTbca Remote
HP PC Hardware Diagnostics UEFI (n1wwe B feakux NpoaykTax).

BukopuctanHsa HP PC Hardware Diagnostics Windows (nuwe B
AefAKUX moaensx)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i 0C Windows, fika fa€ 3Mory 3anyckaTtu
DiarHOCTUYHY NepeBipKy, W06 BU3HAYUTKU CTAH anapaTHOro 3abesneyeHHs KOMN'OTepa. 3acib npaLutoe B
onepau,iiHin cuctemi Windows i miarHocTye Henonaaku anapaTtHoro 3abesneyeHHs.

AkLo Ha KoMn'loTepi He BcTaHoBneHo ytunity HP PC Hardware Diagnostics Windows, cnouatky HeobxigHo
3aBaHTAXXWTW Ta BCTaHOBUTMH ii. LLLo6 3aBaHTaxkutn HP PC Hardware Diagnostics Windows, ouB. po3ain
3aaHTaxxeHHa HP PC Hardware Diagnostics Windows Ha cTopiHui 53.

BukopucTaHHa ipeHTHdiKauivHoro Kkoay HecnpaBHocTi o6nagHanHa B HP PC
Hardware Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BusiBNsie HecnpaBHiCTb, NOB’13aHY 3 HEO6XiQHICTHO 3aMiHK
0613 HaHHSA, reHepy€eTbCA 24-3HaUYHUN ineHTUdIKaLIMHWI KO4 HecnpaBHOCTI.

A 3anexHo Bif iIHCTPYKLiN Ha eKpaHi HeobXxigHO BU6PATK O4MH i3 HaBeAEHMX HUXKYe BapiaHTiB.

e  AkuL0 Bigo6paXkaeTbCsA NOCUNAHHA 3 iAeHTUDIKALINHMM KO,0M HECNPABHOCTI, HATUCHITb
NOCUMaHHA Ta AOTPUMYNTECS BKA3iBOK HA eKpaHi.

e  fAkuio Bioo6paxkaTbCa BKa3iBKM 3 iHPOPMALIEH NPO Te, AK 3aTenedoHyBaTH A0 CNY>X6M
NiATPUMKH, DOTPUMYMTECA LIUX BKA3iBOK.

Nepexip no HP PC Hardware Diagnostics Windows

Micna incranauii HP PC Hardware Diagnostics Windows nepeiiti 4o uboro 3acoby moxHa 4yepes HP Help and
Support, HP Support Assistant a6o meHto «Myck» (Myck).

Nepexia Ao HP PC Hardware Diagnostics Windows uepes HP Help and Support (n1we B geakux
mozaensx)

LLlo6 nicna BctaHoeneHHa HP PC Hardware Diagnostics Windows nepeiiti fo uboro 3acoby yepes HP Help and
Support, BUKOHaNTe HaBeAeHi HUXuYe fii.

1. HatucHitb kHonky Myck, a notim Bu6epiTb HP Help and Support.
2. Bubepito HP PC Hardware Diagnostics Windows.

3. Konu BigkpueTbca BikHO, BU6epiTb HEO6XiAHMI TMN AIarHOCTUKM Ta AOTPUMMYMTECA BKA3iBOK HA eKPaHi.

r.% MPUMITKA. LLL06 3yNnUHMTM AiarHOCTUYHY NepeBipKy, HaTUCHITL 0TMeHa (CkacyBaTh).
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Nepexia no HP PC Hardware Diagnostics Windows uepes Support Assistant

LLLo6 nicna BctaHoBneHHs HP PC Hardware Diagnostics Windows nepeiiti fo uboro 3acoby yepes HP Support
Assistant, BUKOHaWTe nepeniyeHi HUX4e gii.

1.

2.
3.
4.

BBepniTb support y NoNi NOLWYKY Ha NaHeni 3aBaaHb, a NOTiM BMbepiTb nporpamy HP Support
Assistant.

—abo-—

BunbepiTb nikTOrpamy 3i 3HakKoM NUTAHHA HA NaHenNi 3aBAaHb.

Bn6epiTb NyHKT MoMCK U ycTpaHeHHe HeucnpaBHocTel (oYK i yCyHeHHs HecnpaBHOCTeN).
HatucHitb inarnocTuka ([iarHoctuka), a notim su6epitb HP PC Hardware Diagnostics Windows.

Konu BigKpUETLCA BiKHO, BU6EPiTb HEO6XiAHWUM TMN OiarHOCTMKM Ta AOTPUMYMTECSA BKA3iBOK HA eKpaHi.

Ej?y MPUMITKA. LLI06 3yNnMHWUTKM AiarHOCTUYHY NepeBipky, HaTUCHITL O0TMeHa (CkacyBaTu).

Nepexin no HP PC Hardware Diagnostics Windows uepe3 menio «Myck» (Myck) (nuwe B aeakux

mopensx)

LLo6 nicna inctansuii HP PC Hardware Diagnostics Windows nepeittu 0o uboro 3acoby yepes MeHwo «Iyck»
(Myck), BUKOHaMTe nepeniveHi HUxYe aji.

1.
2.

3.

Bubepitb kHonky Myck.

MpaBoro KHOMKOH MULWi HaTUCHITL Ha NyHKT HP PC Hardware Diagnostics for Windows, Bu6epiTb nyHKT
JononuutenbHo ([lonaTkoBo), a NoTiM — 3anycK 0T UMEHH aAMUHUCTPaTOPA (3anyck Big iMeHi
aAaMiHicTpaTopa).

Konu BifKpUETbCSA BiKHO, BUOEPITb HEOOXiAHMI TUN AiarHOCTMKMW Ta AOTPUMYNUTECA BKA3iBOK HA eKpaHi.

[:?’”f NMPUMITKA. LUlo6 3ynuHUTK AiarHOCTUYHY Nepe.ipKy, HaTUCHITL O0TMeHa (CkacyBaTw).

3aBanTaxxeHHs HP PC Hardware Diagnostics Windows

IHcTpyKUiT woao 3aBaHTaxeHHs HP PC Hardware Diagnostics Windows HapatoTbcs nuLLe aHrikicbKoro
MOBOH0. [1115 3aBaHTaXXeHHS LibOro 3acoby cnin BUKOpUCTOBYBaTH KOMN'toTep nig kepyeaHHAM 0C Windows,
OCKiNbKMW NS 3aBaHTAaXXEHHSA [OCTYMHI Nnvwie $ainm 3 po3LLMPEHHAM exe.

3aBaHTa)KeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics Windows i3 caiTy komnaHii HP

LLlo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows i3 caity komnaHii HP, BUKOHalTe HaBeAeHi Huxye

nii.
1.

Mepenaitb 3a nocunaHHam hitp://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbca ronoBHa
ctopiHka HP PC Diagnostics.

KnauHitb 3arpy3utb HP Diagnostics Windows (3aBaHTaxutu HP Diagnostics Windows), a noTim
BM6EpiTb po3TallyBaHHA Ha BalwoMy KoMn'koTepi abo USB-Hocii.

3aci6 3aBaHTaXXYETbCA Yy BUOPaHe Micue.

3asaHTa)xeHHs HP PC Hardware Diagnostics Windows i3 marasuny Microsoft Store

HP PC Hardware Diagnostics Windows Mo>Ha 3aBaHTauTu 3 Microsoft Store.
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1. Bubepitb nporpamy Microsoft Store Ha po6oyomy cToni abo BBeaiTb Microsoft StoreB
NOLLYKOBOMY PAOKY Ha NaHesi 3aBAaHb.

2. Beepitb HP PC Hardware Diagnostics Windows y nowykosomy paaky Microsoft Store.
3. [OoTtpumyiTecs BKa3iBOK Ha eKpaHi.

3aci6 3aBaHTaXXyeTbCA Yy BUOPaHe MicLe.

3aBantaxeHHs HP Hardware Diagnostics Windows i3 BUKOpPUCTAHHAAM Ha3BU a60 HoMepa
npoAyKTY (nuwe B pesakux moaensax)

HP PC Hardware Diagnostics Windows Mo>kHa 3aBaHTa)XMTH 3a Ha3BOK abo HOMepOM NpPOAYKTY.

999
B NPUMITKA. [ins peskux mogeneit nporpamHe 3abe3neyeHHs HeObXigHO 3aBaHTaXXnTK Ha USB-Hocil i3
BMKOPUCTAHHAM Ha3BM abo HoOMepa NPoayKTY.

1. TMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb 3arpyska N0 u apalisepoB (3aBaHTaxxeHHs 13 11 gpaiiBepis), BU6epiTb CBIl TMM NPOAYKTY, A
noTiM BKaXiTb iM’ Ta HOMep NPOAYKTY B NONi NOLYKY, L0 BigobpaxkaTuMeTbCs Ha eKpaHi.

3. YV posgini AuarnocTuka ([iarHocTtuka) Bu6epiTb NyHKT 3arpy3uThb (3aBaHTaXXuTH), a NOTIM
OOTPUMyIHTECA BKA3iBOK Ha eKpaHi, L,06 Bu6paT NoTpibHy BepCito Ta 3aBaHTaXXMTH 3acib AiarHocTuku
Windows Ha komn'toTep abo USB-Hocin.

3aci6 3aBaHTaXXyeTbCA Yy BUOPaHe MicLe.

VcraHosneHHs HP PC Hardware Diagnostics Windows

LLLo6 ycTtaHoeuTn HP PC Hardware Diagnostics Windows, BigkpuiiTe nanky Ha komm’'toTepi abo USB-Hocii, o
AKOro 3aBaHTa)KeHo ain i3 po3LUMPEHHAM exe, ABiYi HAaTUCHITb Ha Len ¢aiin, a NoTiM AOoTpUMyHTEeCA
BKA3iBOK Ha eKpaHi.

Buxkopuctanusa HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface — yHidikoBaHuit po3LLMpoBaHuit
iHTepdelic Mikponporpamm) Aae MOXNMBICTb 3aNyCcKaTH AiarHOCTUYHY NepeBipKy, W06 BU3HAYUTU CTaH
anapaTHoro 3abesneyeHHs KOMM'KOTepa. 3acib NpaLE OKPEMO BiJ OMepaLiMHOT CUCTEMU, LL06 PO3PI3HATH
Henonagky anapaTHoro 3abesneyeHHs, cnpuyMHeri npo6nemamu 3 0C, i Henonaaku 3 KOMNOHEHTAMM
NporpamMHoro 3abesneyeHHs.

[%9 NMPUMITKA. [Onaxkomn’totepis 3 0C Windows 10 S: ockinbku gns 3aBaHTaXXeHHS AOCTYMHI nvwe dpannm 3
PO3LLMPEHHAM exe, W06 3aBaHTaXXnTu Ta CTBOpUTU cepenosuue nigTpumkun HP UEFI, HeobxigHo
BukopucTtoByBaTu komn'toTep 3 0C Windows i USB-Hocin. [lopaTtkoBy iHdOopMauito guB. y po3gini
3aBaHnTaxxeHHa HP PC Hardware Diagnostics UEFI Ha USB-Hocin Ha cTopiHUi 55.

fAkw,o Ha KoMM’'toTepi He BAAETbCA 3aBaHTaxXnTn 0C Windows, 3anycTitb HP PC Hardware Diagnostics UEFI
ONA OiarHOCTUKM HEMoNaaoK 06nagHaHHS.

BukopucTaHHa iaeHTUdiIKaLWiIHHOro Kooy HecnpaBHocTi o6naaHaHHA B HP PC
Hardware Diagnostics UEFI

Konu HP PC Hardware Diagnostics UEFI BusiBnsie HecnpaBHiCTb, NS YCYHEHHNA AKOI He0bXifgHa 3aMiHa
YCTATKYBAHHSA, reHepy€eTbCs 24-3Ha4YHUM iBeHTUdIKALINHMIA Ko A,

LLlo6 oTpumaTK gonomMory y BUpiLLIeHHi Npo6ieMu, BUKOHAWUTE HAaBeAeHi HUXuYe fii.
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A Bubepitb 38’a3aTuca 3 koMmnaHiero HP, npuitmiTb yMoBM KoH®iaeHuUiMHocTi HP Ta BiackaHyiTe Kog
HeCNPaBHOCTI, L0 3'ABUTbCA HA HACTYMHOMY eKpaHi, 32 4ONOMOrot Mo6iNbLHOro NPUCTPOHR). 3'ABUTHCSA
CTOpPiHKA CePBICHOr0 LIEHTPY Ta NiaTpMMKu kopuctysadis HP. Nons ineHTMdikaTopa HeCnpaBHOCTI 1
HOMepa NPOAYKTY 3aN0BHATLCA aBTOMATMYHO. [I0TPUMYITECA BKA3iBOK HA eKPaHi.

—-abo-—

3BepHITbCA [0 CNY>X6M NiATPUMKM Ta HaJaNTe ifeHTUdikKaTop HeCNPaBHOCTI.

LEK)

B nPMMITKA. LLlo6 po3noyaTy BiarHOCTUKY Ha KOMM'KOTEPI, L0 TPAHCHOPMYETLCA, KOMN'HOTEP MAE
nepebyBaTu B peXXMMi NOPTaTUBHOI0 KOMM'KOTEPA, @ TAK0X HEO6XiAHO BUKOPMCTOBYBATH Nif’€QHAHY
KnasiaTypy.

[%’/r‘ NMPUMITKA. AKLLO HEO6XiAHO 3yNUHUTY 3anyLLLEeHY AiarHOCTUKY, HATUCHITb KNasgilly esc.

3anyck HP PC Hardware Diagnostics UEFI
o6 3anyctutn HP PC Hardware Diagnostics UEFI, BukoHalTe HaBefeHi HUXYe gii.
1.  YBiMKHITb ab0 Nepe3aBaHTaXXTe KOMM'KOTEP, A NOTIM LUBUAKO HAaTUCHITb KNaBilly esc.
2. HatucHitb knasiwy f2.
Cucrema BIOS BMKOHAE NoLyK 3acobiB AiarHOCTUKM B TPbOX MiCLAX Y BKA3aHOMY HUXYE NOPAAKY.

a. [Nipkntoyenunit USB-Hocin

[% NMPUMITKA. BigomocTi wopo 3aBaHTaxxeHHA HP PC Hardware Diagnostics UEFI Ha USB-Hocil aue.

y po3aini 3aBaHTaxxeHHA ocTaHHbOi Bepcii HP PC Hardware Diagnostics UEFI Ha cTopiHLi 55.

6. KopcTkui amck
B. BIOS
3. BigkpuBLuM 3aci6 giarHocTukm, BU6epiTb MOBY Ta TUN AiarHOCTUKK, IKY NOTPiGHO BUKOHATH, i

OOTPUMMYWTECA BKA3iBOK HA eKpaHi.

3asaHTaxeHHs HP PC Hardware Diagnostics UEFI na USB-Hociu

Mo>knusicTb 3aBaHTaxxeHHs1 HP PC Hardware Diagnostics UEFI Ha USB-Hocii MoXxe BUABUTUCS KOPUCHOHO B
HaBedEeHMX Aani BunagKax.

e YnonepepHbo iHCTanboBaHOMY 06pasi Hemae HP PC Hardware Diagnostics UEFI.
e  BigcyTHictb HP PC Hardware Diagnostics UEFI B po3gini HP Tool.

° MoLwKoaXXeHHA XXOPCTKOro AMUcCKa.

[i?)”f> MPUMITKA. IHcTpyKuii wono 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI HapatoTbes nuwwe
QHININCbKO MOBOK. [115 3aBaHTaXXeHHN Ta CTBOPEHHSA cepegoBuwa nigTpumku HP UEFI cnig
BMKOPUCTOBYBaTU KOMN'toTep nig KepyBaHHAM 0C Windows, 0CKinbKu ANa 3aBaHTaXKEHHA A,OCTYMHI nuwle
daiinu 3 po3LIMpPeHHAM exe.

3aBaHTa)XXeHHA ocTaHHboI Bepcii HP PC Hardware Diagnostics UEFI

LLLo6 3aBaHTaxxuTh ocTtaHHO Bepcito HP PC Hardware Diagnostics UEFI Ha USB-Hocii, BUKOHalTe HaBeaeHi
pani pii.

Bukopuctanus HP PC Hardware Diagnostics UEFI
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1. Mepeitaitb 3a nocunanHam hitp://www.hp.com/go/techcenter/pcdiags. Bino6pasutbca ronosHa
ctopiHka HP PC Diagnostics.

2.  Bubepitb nyHkT 3arpy3uTtb HP Diagnostics UEFI (3aBaHTaxuTn HP Diagnostics UEFI) i HaTUCHITL
3anycTuTb (3anyctuTn).

3aBaHTa)xxeHHs HP PC Hardware Diagnostics UEFI 3 BukopucTaHHAAM Ha3Bu a60 HOMepa NPOAYKTY
(nuwe B peaxkux mopensax)

HP PC Hardware Diagnostics UEFI moxxHa 3aBaHTaxkutu Ha USB-Hocil 32 Ha3Bok abo HOMEPOM NPOAYKTY
(nuwe B peakux mogensx).

299
[Z/f MPUMITKA. [na neakux moenen nporpamMHe 3abesneyeHHs He0bXiaHO 3aBaHTaXXMTH Ha USB-HoCi i3
BMKOPUCTaHHAM Ha3BM abo HoMepa NPoayKTY.

1. Mepeitaitb 3a nocunanHam http://www.hp.com/support.

2. Bsepitb Ha3By Ta HOMep NPOAYKTY, BU6EPiTb MOAeNnb KOMN'tOTepa i onepauiiHy cuctemy.

3. VY posaini AuarnocTuka ([liarHocTika) 0OTpUMYiiTECA BKA3iBOK Ha eKpaHi, 06 BU6pATH i 3aBaHTAXMUTH
Bepcito 3acoby piarHoctuku UEFI, aka nigxoauTb ong BKasaHoi Mogeni komm'rotepa.

BukopuctanHa HanawrtyBaHb Remote HP PC Hardware
Diagnostics UEFI (nuwe B pesakux mopensax)

Remote HP PC Hardware Diagnostics UEFI — ue ¢yHkuia mikponporpamu (BIOS), aka 3aBaHTaxye HP PC
Hardware Diagnostics UEFI Ha komn'toTep. Micns uboro 3a il J0NOMOror Mo)KHa BUKOHYBATK AiarHOCTUKY
KOMM'KOTepa Ta 3aBaHTa)XkyBaTU OTPUMAHI pe3ynbTaTh Ha NONepegHbO HANMALLTOBAHMI CepBep.

LLlo6 oTpumaTtu pnonatkosi BigomocTi npo Remote HP PC Hardware Diagnostics UEFI, nepeigitb Ha Be6-
cTopiHKy http://www.hp.com/go/techcenter/pcdiags i HatucHiTb Mogpo6Hee ([JeTanbHilue).

3aBaHTaxkeHHA Remote HP PC Hardware Diagnostics UEFI

3aci6 Remote HP PC Hardware Diagnostics UEFI Takox pnoctynHuin y surnagi danny SoftPaq, akuin moxHa
3aBaHTAXXMTU Ha cepBep.

3aBaHTa)XeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI
OcTtaHHto Bepcito HP PC Hardware Diagnostics UEFI moxkHa 3aBaHTaxxutu Ha USB-Hocin.

1. Mepeitaitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. Bigo6pasutbca ronosHa
ctopiHka HP PC Diagnostics.

2. BubepiTb NyHKT 3arpy3uTb Remote Diagnostics (3aBaHTaXxnTK 3aci6 BigaaneHol AiarHOCTUKMN) i
HaTUCHITb 3anycTUTDb (3anycTuTy).

3aBanTtaxeHHs Remote HP PC Hardware Diagnostics UEFI 3 BuKopucTaHHAM Ha3BU a60 HOMepa
NPOAYKTY

Remote HP PC Hardware Diagnostics UEFI Mo)KHa 3aBaHTaXXUTK 32 Ha3BOK ab60 HOMEpPOM NPOAYKTY.

999
B NnPUMITKA. [ins peskux mogeneit nporpamHe 3abe3ne4yeHHs He06XigHO 3aBaHTAXXUTH 3 BUKOPUCTAHHAM
Ha3Bu abo HoMepa NPoaYKTY.
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Mepeiaitb 3a nocunanHaAm http://www.hp.com/support.

HatucHiTb 3arpyska M0 u gpaiiBepos (3asaHTaxxeHHa 13 i1 apaiiBepis), BU6EPITh CBill TMM NPOAYKTY, a
MOTIM BKaXiTb iM’A Ta HOMep NPOAYKTY B MO MOLLYKY, L0 Bifo6paxxaTMMeTbCs Ha eKpaHi, BUbepiTh
CBOK MOAenb KOMM'KOTEPA, A NOTiM — onepawifiHy cucTemy.

V po3aini inarnocTuka ([liarHocTvka) JOTpUMYIATECA BKA3iBOK HA eKPaHi, 1106 BU6PATH 1 3aBaHTAXMUTH
Bepcito npoaykTy Biaaanenuit UEFI.

HanawrtyBaHHsa napameTtpis Remote HP PC Hardware Diagnostics UEFI

3a nonomoroto napametpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS) moxHa
BUKOHYBATH HaBe,D,EHi HW>X4ye HanawTyBaHHA.

YcTaHoBnOBaTM po3KNag AnA 3anycky aBTOMaTUYHOI AiarHOCTUKK. [porpamy AiarHOCTUKM TakoXx
MO>KHA 3anycTUTH 6e3nocepesHbO B iHTEPAKTMBHOMY PeXXuMi, BU6paBLUM NyHKT BoinonHenue Remote
HP PC Hardware Diagnostics (BukoHaHHsA BigaaneHoi anapaTtHoi giarHoctuku ana MK HP).

Vka3yBaTyu po3TalLyBaHHSA A8 3aBaHTAXKEHHA 3ac06iB giarHocTuku. La dyHKuia Hagae noctyn o
3aco6iB i3 Beb-caiTy HP abo cepBeepa, W0 3a34anerigb HanawToBaHO 4718 BUKOPUCTAHHA. [Lnd 3anycky
OMCTAHLiIMHOI 0iarHOCTUKM HA LbOMY KOMIM'HOTEPi He NOTPibHe 3BMYalHe NOKanbHEe CXOBULLE
(Hanpuknag, XOpCTKUI AUCK Ymn NpUcTpin USB).

Bu3HauaTi po3TallyBaHHA A1 36epexeHHA pe3ynbTaTis nepesipku. TakoX MoXHa BCTAHOBUTK iM'A
KOPWCTYBaua Ta Naposib, AKi BUKOPUCTOBYBATUMYThCA AA 3aBAHTAXKEHHS.

Bipo6parkatu iHpopMaL,ito NPO CTaH BUKOHAHHSA AiarHOCTUKK, IKY 6YN10 3anyLLeHOo paHile.

LLlo6 HanawTyBaTh napameTpy Remote HP PC Hardware Diagnostics UEFI, BUkoHalTe HaBeaeHi HUXuYe gii.

1.

VBiMKHITb 260 Nnepe3aBaHTaXXTe KOMM'HOTEP, a KO/ Bif06pasnTbca norotun HP, HaTucHiTb knasiwy 10,
11106 yBinTK oo ytunitn Computer Setup (HanawtysaHHa komn'loTepa).

Bu6epitb nyHkT Advanced ([lopatkoBo), a notim — Settings (Mapametpw).
3p06iTb NOTPI6HI HANALITYBAHHS.

Bu6epitb Main (fonosHe), a notim Save Changes and Exit (36epertu 3miHu Ta BUiTH), LLLO6 36epertu
napameTpu.

3MiHM 6y e 3aCTOCOBAHO NicNa nepe3aBaHTaXXeHHSA KOMN'oTepa.

BukopucTaHHa HanawTysaHb Remote HP PC Hardware Diagnostics UEFI (nuwwe B geakux mogensax)
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11 Pe3epBHe KONilOBAHHA Ta BiAHOBJIEHHA

CrBOprOBaTH pe3epBHi Konii AaHWX, KOHTPOJIbHI TOYKM BiGHOBMEHHS, BUKOHYBATU CKMOAHHA KOMM'HOTEpa,
CTBOPHOBATH HOCII ANA BiHOBNEHHS abo 6e3nocepeaHbO BifHOBMHOBATU CUCTEMY [0 3aBOACHKOr0 CTaHy
MO>KHa 3a gonomoroto 3acobis Windows a6o nporpamHoro 3a6e3neuyeHHs HP. Lii ctangapTHi npoueaypu
OOMOMOXYTb LLUBUALLIE NOBEPHYTU KOMM'HOTEP A0 PO604Oro CTaHy.

99,
¥ BAXNMBO. A0 BM 36MpaeTeca po3noyaTy NpoLLec BiAHOBNEHHA AaHUX, MalUTe Ha YBas3i, LLL0 akKyMynaTop
nnaHweTa Mae 6yTH 3apaa>KeHo LWoHanMeHwe Ha 70%.

BAXKJINBO. fAKLL0 y BAC NiaHLWeET 3i 3HIMHOK K1aBiaTypoto, NepLu HiXk BUKOHYBaTH 6yab-AKi 4ii 3
BiQHOBNEHHA, NiAKNHOYITL NNIQHWET A0 KNaBiaTypHoi 6a3u.

Pe3epBHe KONilOBaHHA iHPOpMaLLii Ta CTBOPEHHSA HOCIA AnA
BiAHOBJIGHHA

Lli cnocobu cTBOpEHHS HOCiA 4NA BigHOBNEHHS CUCTEMU Ta PE3EPBHUX KON AOCTYNHI NuLwe AN Aeakux
Mogzenen.

BukopuctaHua 3aco6is Windows ans CTBOPEHHS pe3epBHUX KOMIK

KomnaHist HP pekomeHay€e CTBOPMTH pe3epBHY KOMit0 AaHMX 04pa3y Micis NOYaTKOBOro HanawTyBaHHs. Lie
MO>KHa 3p06MTH 33 [,OMOMOr0H NT0KANIbHOro 3ac06y pe3epBHOro KonitoBaHHA Windows i 30BHILLHBOrO
HakonuuyBaya USB, a TakoX Y OHNANH-IHCTPYMEHTaX.

999,
I BAXNnuBoO. CTBOpEHHSA pe3epBHUX KoMiit 0cO6UCTOI iIHPOPMALLT MOXNUBE NU1LLE 33 J0NOMOror 3acobis
Windows. PerynsapHo BUKOHYWTE NnaHOBE pe3epBHE KONitoBaHHSA, W06 YHUKHYTY BTPATH iHdopMaLii.

[%9 NMPUMITKA. Akuio obcar BinbHOro MicusA Ha KOMN'HOTePi cTaHoBUTL 32 I'b abo MeHLe, 332 3aMOBYYBAHHAM
Microsoft® System Restore 6yne BUMKHEHO.

CTBopeHHA HoCiA anAa BiaHoBNeHHA 3a agonomorolo HP Cloud Recovery Download
Tool (nMwe Ha peakux mopensax)

Bu moxxeTe BukopuctosyeaTtu nporpamy HP Cloud Recovery Download Tool, w06 ctBoptoBaTH HOCIii ons
BigHoBneHHa HP Ha 3aBaHTaxyBanbHin pnew-nam’ati USB.

LLLo6 pi3HaTUCA binbLue:

A Mepeitditb 33 nocunaHHam http://www.hp.com/support, y paaky nowyky ssegite HP Cloud Recovery Ta
BubepiTb NOTPibHMI TMN KOMN'OTEpa.

[%9 NMPUMITKA. £k BaM He BAAN0OCA CAMOCTIMHO CTBOPUTU HOCIN ANA BiHOBNEHHS, 3BEPHITbCA A0 CNY>K6M
NioTPUMKM, W06 NpuabaTth Aucku BigHoBneHHa. Mepenaitb Ha Be6-cant http://www.hp.com/support,
BMO6EPITb KpaiHy abo perioH i [OTpMMyITeCA BKa3iBOK Ha eKpaHi.
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[Q" BAXIJIUBO. KomnaHia HP pekoMeHaye AOTPUMYBATUCS iIHCTPYKLIN Yy po3aini BioHoOBNEHHS Ta MeToOM
Bi[LHOB/IEHHSA Ha CTOPIHLI 59, W06 BiAHOBATH KOMIM'KOTEP, NEPLU HiXX 3aMOBNSATU Ta BUKOPUCTOBYBATU OUCKU
BiaHoBNeHHA HP. 3a ;onomoroto ocTaHHbOI pe3epBHOi Konii KOMN'OTEP MOXXHa NOBEPHYTU A0 poboyoro
CTaHy LWBKMALLe, HiX i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHS CcMCTEMU MOXKe 3HAaZ06UTUCA
6araTto vacy, wo6 NoBTOPHO BCTAHOBUTYM BCe NpOrpamMHe 3abe3neyeHHs onepawiHoi CUCTEMU, SKUM BU
KOPMCTYBANMUCA Nicna NOKynku.

BiaHOB/IGHHA CUCTEMU

AKLL0 KOMM'HOTEP He 3aBaHTAXYETbCA, BaM AOCTYMHi KiNbKa CUCTEMHUX | N03aCMCTEMHUX 3aC06iB, AKi
nonomMoxyTb BigHOoBUTM Windows.

KomnaHisa HP pekomeHaye cnpobyBaTy BifHOBMTH CMCTEMY 33 [OMNOMOrOH iHCTPYKLIN y po3aini BioHoBeHHS
Ta METOAM BiJHOBNEHHS Ha CTOPiHLI 59.

CTBOPEHHA KOHTPOJ/IbHOI TOYKM BiAHOBJIGHHA CUCTEMMU

®yHKuUiA BigHOBNEHHA cucTemu foctynHa y Windows. CneuianbHe nporpamHe 3abe3neyeHHs MOXxe
aBTOMATUYHO a60 BPYYHY CTBOPHOBATU KOHTPOJIbHI TOUKM BifHOBNEHHS (260 3HIMKM) i3 cUCTeMHUMU daitnamm
Ta MapameTpamu, Lo 6ynv Ha KOMM'IOTepPi B NEBHUIN MOMEHT.

®yHKUIA BiLHOBNEHHA CUCTEMM NOBEPTAE KOMM'KOTED A0 CTaHy, Y AKOMY BiH Nnepe6yBaB y MOMEHT, KOMW BU
CTBOPUIM KOHTPOJIbHY TOUKY BifHOBMEHHSA. BigHOBNEHHS He BNAMBAE Ha NepcoHanbHi Gainm Ta 4OKYMEHTU.

BiaHOBNIEHHA TAa METOAM BiAAHOB/IEHHA
CnouaTky cnpo6yiTe nepuii Metoa. MepexoabTe A0 HACTYMHOrO0, NMLLE SKLLO He CPALLHOE NepLLUH.
1. 3anycTitb Microsoft System Restore.

2. BuKOHaNMTe CKMAAHHA HAanalTyBaHb KOMM'lOTepa.

[’_ﬁ”f NMPUMITKA. [1ns nocninoBHOro BUKOHAHHA KOMaH YaanuTb Bce (BuoanuTu Bce) i MonnocTbio
OUMCTUTDb AUCK (MOBHICTIO OUMCTUTM OUCK) MOXE 3HaA06UTUCA KiNbKa rofiMH, NiCNA YOro Ha BaloMy
KOMM'KOTEPi He 3anuwnTbes iHpopMmalii. Lie Hanbe3neyHiwnii cnocié CKMHYTH HaNALITYBaHHSA
KOMM'KOTEepa, NepPLU HiX yTUNi3yBaT 1oro.

3. BigHoBITb cMCTEMy 3a ,ONOMOroro Hocisa ana BigHoBneHHs HP. [lonatkoBy iHpopMaL,io auB. y po3aini
BigHOBNEHHA 3a A0NOMOror Hocia anga BiaHoBneHHA HP Ha cTopiHLi 59.

LopaTkoBy iHpopMaL,ito Npo nepLui ABa cnocobu ame. y nporpami «MonyyeHue cnpasku» (OTpUMaHHA
LOBiAKN).

HaTtucHiTb kHonky Myck, Bu6epiTb nporpamy Monyuenue cnpaBku (OTpMMaHHA O0BiAKK), a NOTIM BBeAITb
3aBOaHHA, fIKe NOTPi6HO BUKOHATH.

[%f NPUMITKA. [na goctyny oo nporpamu «Monyyexnune cnpasku» (OTpMMaHHA [0BiAKKM) HeobXiaHe
NiaKNYeHHA 00 IHTepHeTy.

BigHoBNeHHSA 32 A0NOMOrol0 Hocia ana siaHosneHHAa HP

Hocin pns BigHoBneHHs HP MoXXHa BUKOPUCTOBYBATH, LLLO6 NOBEPHYTU NOYATKOBY CUCTEMY TA MPOrpaMy,
iHCTanbOBaHi Ha 3aBopA,. Y [esknx NpoayKTax HOCIN AN BiAHOBMEHHS MOXXHA CTBOPUTU Ha 3aBaHTaXKyBabHIN
¢new-nam’aTi USB 3a gonomoroto HP Cloud Recovery Download Tool.

DoknapHiwi BigomocTi AuB. y po3aini CTBopeHHsa Hocia Ang BigHoBneHHA 3a gonomoroto HP Cloud Recovery
Download Tool (nuwie Ha geakux Moaensax) Ha CTopiHLi 58.
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Ef NPUMITKA. L0 BaM He BAANOCA CaMOCTINHO CTBOPUTU HOCiV ANS BiQHOBMEHHS, 3BEPHITLCA [0 CY>K6U
NigTPUMKM, Wo6 NpuabaTtn aucku BigHoBneHHA. Mepeiaitb Ha Be6-canT http://www.hp.com/support,
BMOEPITb KpaiHy abo perioH i [oTpUMMyITECA BKa3iBOK HA eKpaHi.

[lnq BiAHOBNEHHA CUCTEMU:

A BctaBsTte Hocit gna BiaHoBneHHA HP Ta nepe3aBaHTa)Te KoMn'toTep.

[%/’”]’9 MPUMITKA. KomnaHis HP pekomeHAaye BOTPMMYBaATMCSA iIHCTPYKLiN Yy po3aini BioHoOBNeHHA Ta MeToAM
BiHOBIEHHA Ha CTOPIHUI 59, W06 BiAHOBUTU KOMM'HOTEP, NEPLU HiX 3aMOBNATU Ta BUKOPUCTOBYBATU AUCKN
BigHoBNeHHs HP. 3a ;,oNoMOoroto oCTaHHbOI pe3epBHOI KONii KOMN'HOTEP MOXXHA NOBEPHYTU 4,0 poboyoro
CTaHy wBupLle, HixX i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHA CMCTEMM MOXKe 3HaJ0buTucs
6araTto yacy, w06 NOBTOPHO BCTAHOBMTYM BCe NpOrpamMHe 3abe3neyeHHs onepawiHoi CUCTEMU, IKUM BU
KOPUCTYBANMUCA NiCNA NOKYMNKW.

3MiHa nopAAKY 3aBaHTa)XeHHA KoMmn'loTepa

AKLW,0 KOMM'HOTEp He Nepe3aBaHTaXYETbCA 3a AONOMOror HOCiA AN BigHoBMeHHA HP, MOXHa 3MiHUTH
NoOpPAA0K MOro 3aBaHTaXXeHHA, TO6TO NOPAAOK NPUCTPOIB, 3a3HavyeHun y BIOS, o AKoro 3sepTaeTbea
KOMM'HOTep ANS OTPMMaHHSA iHdopMaL,ii Npo 3anycK. 3aneXHo Bif, po3TallyBaHHA HOCIA AN BigHoBneHHA HP
MO>XHa BU6paTU NPUCTPIM ONA YUTAHHA ONTUYHUX OAUCKiB abo npuctpin USB.

M BAXK/INBO. Akwioy Bac nnaHLWeT 3i 3HIMHOK KaBiaTypoto, NepLU HiXk BUKOHYBATU HaBeAEHi HUXKYe Aii,
NiAKNHOYITb KOro 0,0 KnasiaTypHOI 6a3u.

LLLo6 3MiHUTM NOPAA0K 3aBAaHTAXEHHS, BUKOHAWTE HaBeAEeHi HUXKYe fii.
1.  BcTaBTte HoCiM onga BigHoBNeHHS HP.
2. BiokpwiiTe MeHIo 3anycKy cucTeMu.

° VBiMKHITb 260 Nnepe3aBaHTaXXTe KOMM'HOTEP YM NNAHLLIET i3 NiAKNHYEHOH KNaBiaTypor, HATUCHITb
i BiANYCTiTb KNagiLly esc, Nicnig Yoro HaTUCHITb Knaeiwy f9, w6 Bin06pasvTn napameTpu
3aBaHTa>KEHHS.

e  fKLLO0 B NNaHLIETa HEMAE KnaBiaTypH, YBIMKHITb ab0 nepe3aBaHTaXTe NaHLLEeT, LWBMAKO
HaTUCHITb Ta YTPUMYMTE KHOMKY 36iNbLUeHHSA F'Y4HOCTI, @ NoTiM BMGepiTh f9.

—abo-—

VBIMKHITb 260 Nepe3aBaHTaXXTe NIAHLLIET, LUBUAKO HATUCHITb KHOMKY 3MEHLLEHHS TYYHOCTi 1
yTpUMyWTE i, a NnoTim BuGepiTh £9.

3. BwbepiTb NpUCTPIN ANA YATAHHA ONTUYHMX OUCKIB @60 npucTpii USB 3aneXHo Big TOro, 3 4oro noTpibHo
30iMCHIOBATM 3aBAHTAXKEHHS, | LOTPUMYMTECA BKA3iBOK Ha eKPaHi.

Bukopuctanua HP Sure Recover (nuwe B fiesKMX NpUCTpoNAx)

B anapaTtHe Ta nporpamHe 3abe3nevyeHHs geskux mogenen Komn'rotepis B6yaoBaHo TexHonorito HP Sure
Recover gna BigHoBNeHHs onepauinHoi cuctemu. HP Sure Recover moxke noBHicTHO BigHOBUTHU 06pa3 OC Big,
HP 6e3 0,o04aTKOBOro NPOrpaMHOro 3abesneyeHHs.

3a nonomoroto HP Sure Recover agMiHicTpaTop ab0 KOpUCTYBay MOXKEe BiAHOBUTU CUCTEMY Ta BCTAHOBUTU:
e  HAWHOBILWY BEPCito onepawifHoi cMcTemu;
° NpavBepu NpUCTPOIB ANA NeBHOI NnaTdopmu;

e  nporpaMHe 3a6e3neyeHHs (AKLL0 BUKOPMCTOBYETLCA KOPUCTYBALbKUIA 06pa3).
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AKTyanbHy AokymeHTauito woao HP Sure Recover auB. Ha Be6-caiiTi http://www.hp.com/support.
[oTpumyiTecs BKasiBOK Ha eKpaHi, W06 3HaNTH CBill NPOAYKT i AOKYMEHTALH0 ANA HbOro.
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12 EnexkTpocTaTHMUHHUMU PO3pAL

EnekTpocTaTUYHWUIA pO3pAa — L& BUBINbHEHHA CTaTUYHOT e/IeKTPUYHOT eHeprii Nif Yac KOHTAKTY ABOX
06’eKTiB, HANPUK/A YPaXKeHHS, ke MOXXHA OTPUMMATH, ifyumn No KUIMMY 1 Y3SBLUMCb 32 METaNeBy OBEPHY
PYYKYy.

Po3pag ctaTMyHoro cTpyMy Big, nanbLiB abo iHWKUX eNeKTPOCTaTUYHUX NPOBIAHUKIB MOXe NOLUKOAUTH
€NeKTPOHHI KOMMOHEHTMU.

7-1-)‘ R .
I BAXIMBO. LL06 3MeHWwHTY PU3MK NOLLKOOXKEHHA KOMM'KOTEPA, NPUCTPOR0 AN YUTAHHA OUCKIB abo BTpaTH
OaHUX, NepernsHbTe HaBedeHi HUXXYe 3acTepexkeHHs.

e  fAKWO B iHCTPYKLIAX i3 BUOANEHHA Y4 BCTAHOBNEHHSA BKa3aHO BiAKNHUYMTU KOMI'HOTEP Bif, oxepena
CTPYMy, CNOYATKY NepekoHanTecs, Lo HOro HaneXxHo 3a3eMeHo.

e  [lo BCTAHOB/IEHHA TPMMAWTE KOMMOHEHTH B CreLia/ibHUX KOHTEeMHEepPaX, L0 3aXMLWakTh Big
€N1eKTPOCTAaTUUYHOr0 po3paay.

e  VYHMKaNTe OO0TUKY [0 KOHTAKTIB, 4POTIB i MiKpocxeM. AKoMOra MeHLLe TOPKAWTeCb eNIeKTPOHHUX
KOMMOHEHTIB.

° BukopucToBy#iTE HEHaMarHiYeHi iIHCTPYMEeHTH.

° MepLu Hi>Xk po3no4aTi po60TY 3 KOMNOHEHTAMM, 3HIMITb CTaTUYHWI 3apag, TOPKHYBLUNCL HedapboBaHOI
MeTaneBoi NOBEPXHi.

e  BuiHATI KOMNOHEHTK 36epiranTe B KOHTeHEPaX, 3aXULLLEHUX BiJ e/IeKTPOCTaTUKMU.
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13 TexHiuHi XapaKTepUCTUKU

V XapaKTepucTMKax yMoB eKCnyaTaLlii MoXHa 3HaWTW KOpUCHY iHpopMaUito (3okpema, Npo AXxepeno BxigHoi
Hanpyru) LWo40 KOMM'I0TEpPa, AKa 3HaA06MTbCA Nifg, Yac NoAopoXKei abo 36epiraHHA NPUCTPOIO.

BxiaHe XXUBNIeHHA

BigomocTi Nnpo XXMBNEeHHS, HaBeAeHi B LLbOMY PO34ini, MOXYTb 3HaA06MTUCSA, AKLLL0 BU NNaHYETe 6paTu
KOMM'KOTEP Y NOA,0POX 32 KOPAOH.

[lns po6oTn KoMM'KOTEpa NOTPibeH NOCTIMHMI CTPYM, LLIO NOAAETLCA 3 AKepesia XXUBJIEHHSA 3MiHHOro abo
NoCTiMHOro CTpyMy. [1>kepeno >XMBNeHHA 3MIHHOro CTpPYMy Mae 6yTH po3paxoBaHo Ha Hanpyry 100-240 Bii
yactoTy 50-60 I'y. Xoya KoMM'HOTEP MOXKHA NiAKIHYaTH 4,0 OKPEMOT0 AKepesia XXUBMEeHHS NOCTiIMHOro
CTPYMy, 6a>kaHO BUKOPUCTOBYBATH afanTep 3MiHHOro CTpyMy abo aXkKepeno nocTitHOro CTpyMy 3 KOMNNeKTyY
NoCTa4yaHHA, CxBarneHi komnaHieto HP pna uboro Komn'totepa.

Komn'toTep MOXe XMBUTUCSA Bif AXXepen NocTilHOro CTpyMy 3a BKa3aHMX HUXYe XapakTepucTuk. Po6oua
Hanpyra Ta cuna cTpyMmy 3anexarb Bif nnatdopmu. BigoMocTi Npo Hanpyry Ta cuny CTpyMy, Ha ki
PO3paxoBaHO KOMM'KOTEP, HAaBEAEHO Ha eTUKEeTL 3 perynaTuBHo iHdopMauieto.

Ta6nuusa 13-1 NapameTpu XusneHHA (NocTilHKUIA cTPYM)

BxipHe XXMBNEHHSA HomiHanbHi 3Ha4YeHHA

Po6oya Hanpyra Ta cuna cTpymy 5B nocrt. ctpymy, 2 A/ 12 B nocT. ctpymy, 3 A/ 15 B noct. ctpymy, 3 A— 45 Br, USB-C®

5B nocrt. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A/ 12 B nocT. ctpymy, 3,75 A/ 15 B nocT. cTpymy,
3 A—45BT, USB-C

5B nocr. ctpymy, 3 A/ 9 B nocr. ctpymy, 3 A/ 10 B nocr. ctpymy, 3,75 A/ 12 B nocT. ctpymy,
3,75A /15 B nocr. ctpymy, 3 A/ 20 B nocr. cTpymy, 2,25 A— 45 B, USB-C

5B nocrt. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A/ 12 B noct. ctpymy, 5A/ 15 B nocT. ctpymy, 4,33 A/
20 B nocr. cTpymy, 3,25 A— 65 BT, USB-C

5B nocr. ctpymy, 3 A/ 9 B nocr. ctpymy, 3 A/ 10 B nocr. ctpymy, 5 A/ 12 B noct. ctpymy, 5A /
15 B noct. ctpymy, 4,33 A/ 20 B nocr. ctpymy, 3,25 A— 65 BT, USB-C

5B nocrt. ctpymy, 3 A/ 9B noct. ctpymy, 3 A/ 10 B nocT. ctpymy, 5A/ 12 B noct. ctpymy, 5A /
15 B noct. ctpymy, 5 A/ 20 B noct. ctpymy, 4,5 A— 90 BT, USB-C

19,5 B noct. ctpymy, 2,31 A—45Bt1
19,5 B noct. cTpymy, 3,33 A— 65 BT
19,5 B noct. cTpymy, 4,62 A—90 BT
19,5 B nocT. cTpymy, 6,15 A— 120 BT
19,5 B nocT. ctpymy, 6,9 A— 135BT1
19,5 B noct. ctpymy, 7,70 A— 150 Bt
19,5 B nocT. ctpymy, 10,3 A— 200 Bt

19,5 B noct. ctpymy, 11,8 A— 230 Bt
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Ta6nuusa 13-1 NapameTpu XxusneHHs (noctiitHui cTpym) (NpoAOBXKEHHS)

BxigHe XXUBNIEHHA HomiHanbHi 3HaUeHHA

19,5 B noct. ctpymy, 16,92 A— 330 Bt

LLITekep 30BHILLIHbOrO AXepena

>KMBIEHHSA NOCTINHOro CTPYMy Bif,
HP (nuwe ansa peakux mogenei) @-G-@

999
&’ nPUMITKA. Llert npoaykT npusHauyeHo onsa eHeprocuctem IT B Hopserii 3 Mi>k¢a3Hor Hanpyrot, ka He
nepeBuLLLYE CepeaHbOKBAAPATUUYHOrO 3Ha4YeHHs 240 B.

VMoBM ekcnayaTauii

V XapakTepucTukax yMoB eKCcniayaTaLii MOXXHa 3HAUTM KOPUCHY iHPOPMALLitO LLL0A0 KOMN'Tepa, aKa
3HA[06MTbLCA Nig Yac NofopoXken abo 36epiraHHA NPUCTPOLO.

Tabnuus 13-2 XapakTepuCTUKHM YMOB eKcnayaTauii

MapameTp MeTpuuHi oguHKL 0aunuui CLIA
Temnepartypa

Po60ounii pexxum Bip 5°C no 35°C Big 41°F no 95°F
Hepo6ouwuit pexxum Bia -20°C po 60°C Bin —4°F no 140°F

BiaHocHa BonoricTb (6e3 KoHaeHcaLi)

Po60uunii pexxum Bia 10 no 90% Bin 10 no 90%

Hepo6ouuit pexum Bin 5 no 95% Bin 5 no 95%

MakcumanbHa BUCOTa HaA piBHeM Mopa (6e3 repmeTusadii)

Po60ouunit pexkxum Bia-15m 03048 m Bin -50 ¢yTie no 10 000 dpyTis

Hepo6ouwnit pexxum Bia-15mpa012192m Bin -50 ¢yTis no 40 000 dpyTie
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14 CneuwianbHi MOXXNIUBOCTI

MeTa komnaHii HP — po3po6nsaTtu, BUroToBNATM Ta NPO4ABATM NPOAYKTH, @ TAKOXK HAAABAaTU NOCNYIU i
iHpopMaLito, AKMMM 3MOXKE CKOPUCTATUCA BYAb-XTO, HE3a/IeXHO Bif, MicLA PO3TaLLYBaHHA, K OKPEMO, TaK i B
CKnagi BianosigHWX cnewianbHux 3acobis (NpucTpois abo Nporpam) CTOPOHHIX PO3PO6HUKIB.

HP Ta cneuwianbHi MOXXNUBOCTI

HP UiHUTb Pi3HOMAHITTA, IHKNHO3MBHICTDb | BUCOKY AKICTb pO604Oro Ta 0CO6UCTOr0 XKUTTS, TOMY Lie BMN/IMBAE HA
BCe, L0 po61Tb HaLla KoMnaHis. HP nparHe cTBOpUTH iHKNHO3MBHE CcepenoBuLLe, Ke NOELHYE NH0AeN 3
YyCbOro CBIiTY 32 A,ONOMOroH TEXHONOTIN.

MowykK TexHoNoriYHMxX 3acobis, W0 BiANOBIAAOTH BalLMM NoTpebam

TexHonorii LonoMaraloTb NHAAM NOBHICTHO peanisyBaTH CBilt noTeHuian. CneuianbHi 3acobu ycyBatoTb
nepeLKoam Ta Aat0Tb 3MOrY BiNlbHO NOYyBaTH cebe BAOMA, HA po60Ti My cycninbcTei. BoHM fonomaraoTb
NOBHOH MipOH BUKOPMCTOBYBATH 1 PO3LLMPHOBATU PYHKLIOHANbHI MOXIMBOCTI 0611aAHAHHSA eNTEKTPOHHUX Ta
iHpOpPMaLIMHMX TEXHONOTIN.

LonaTtkoBy iHdopMauito auB. y po3aini Mowyk ehekTUBHMX CneLianbHux 3aco6iB Ha CTOpPiHLI 66.

3o060B’a3aHHA HP

Komnanist HP nparHe cTBOptOBaTM NPOAYKTU 1 NOCAYrK, OOCTYNHI ANA noaen 3 06MeXXeHMMU MOXK/TMBOCTAMM.
Mwu npautoeMO Hag TUM, LLLO6 3a6e3MeunTy PiBHI MOXKITMBOCTI, i LLe 4ONOMarae Ham 3po6buTH TeXHonorii
DOCTYNMHUMM ANS BCiX.

Meta HP — po3po6naTu, BUrOTOBNATM Ta BUNYCKATU Ha PUHOK MPOAYKTU i MNOCIYrU, AKUMU MOXYTb
e¢peKTUBHO KOPMCTYBATUCh YCi, 30KpeMa Ntoan 3 06MeXXeHUMU MOXKITMBOCTSAMM, 33 L,OMOMOrOH OOMOMiXHUX
NpUCTpOiB ab0o 6e3 HUX.

LLlo6 pnocarti uboro, Mu cteopunu MNMoniTuKy cnewianbHMX MOXK/IMBOCTEN, e ONUCAHO CiM HANBAXX/TUBILLIMX
NYHKTIB, Ha AKi OPiEHTYETbCA KOMNaHiA y CBOiM po60Ti. Yci KepiBHUKM 1 npauiBHuku HP MatoTb nigTpumyBaTu
ONMCaHI HUXKYeE Lini Ta LoTPpUMyBaTUCA NpoLLeayp iX ynNpoBaa XeHHS BiANOBILHO [0 CBOIX ponen i 060B'A3KiB.

e  [igBuwuTy B KOMNaHii HP piseHb 06i3HaHOCTI Npo Npobnemu noaen 3 06MeXXeHMMU MOXKTMBOCTAMU Ta
Ha[aTH NPaLiBHUKAM 3HAHHS, HEO6XiaHI AN PO3p06KK, BUPOOHMLITBA, BUNYCKY HA PUHOK | HAAAHHS
DOCTYMHUX MPOAYKTIB Ta MOCHYT.

e  Po3pobuTH BKa3iBKM LLLOAO CneuianbHUX MOXIMBOCTEN NPOAYKTIB i mocnyr Ta 30608’a3aTu rpynu 3
PO3p06KM NPOAYKTIB YNMPOBAAXKYBATH Li BKa3iBKK, AKLLO L,e € KOHKYPEHTOCMPOMOXXHUM i MOXXTMBUM i3
TEeXHIYHOI Ta eKOHOMIYHOT TOYKK 30pY.

e  3anyuvaTtu nogen 3 06MeXXeHMMU MOXXTMBOCTAAMU 0 CTBOPEHHS BKa3iBOK LL,0A0 CreLlianbHUX
MOXKNTIMBOCTEN, @ TAKOX 4,0 PO3P06KM Ta TECTYBAHHA NPOAYKTIB i nocnyr.

° Po3po6naTi AOKYMEHTH 3 NiATPUMKOHO CneLiasibHUX MOXXIMBOCTEN | HapaBaTH iHpopMaLito npo
npoaykTH Ta nocnyru HP kopuctyBayam y 4OCTYNHiN GopMi.

° Hanarog>kyBaTu 38’13KM1 3 NPOBiAHMMM NOCTaYaNIbHMKAMM CreLianibHUX 3aco6iB i pilLieHb.

HP Ta cneuianbHi MOXXNMBOCTI
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° MiaTpMMyBaTH BHYTPILLHI 1 30BHILLHI A0CNIAXEHHA Ta PO3pP06KK 3 METOH PO3BUTKY CreLiaNibHUX
3aco6iB, L0 BUKOPUCTOBYHOTLCA B NpoAyKTax i mocnyrax HP.

e  T[lipTpMMyBaTH 11 OHOBMIOBATM rany3eBi CTaHAAPTM Ta BKa3iBKM LLLOA0 CNewialbHUX MOXTMBOCTEMN.

MixHapoaHa acouiania excnepris 3i cnewianbHux moxxnusoctei (IAAP)

MixkHapoHa acouiaLia ekcnepTis 3i cnewianbHux MmoxnueocTeii (International Association of Accessibility
Professionals, IAAP) — ue HekoMepLiiiHa acouiaLif, OpieHTOBaHa Ha NiABM1LLLEHHA 06i3HAHOCTI NPO cnewianbHi
MO>XIMBOCTI LUNAXOM Hanarog XeHHA 3B8'A3KiB, HaBYaHHA Ta cepTudikauii. MeTa Ui€i opranisauii — gonomorTtu
eKcrnepTamM y ranysi cnewianbHMX MOXK/TMBOCTEN [OCATTU Kap'€PHUX YCNiXiB | AaTH NiANPUEMCTBAM
MOXNMBICTb edeKTUBHILLE IHTerpyBaTH CneLianbHi MOXINBOCTI Y CBOI NPOAYKTU Ta iIHOPACTPYKTYPY.

KomnaHis HP € 3acHoBHMKOM IAAP. Pa3om 3 iHLLMMKM OpraHi3auiamMm MM HamMaraeMocs NPMBEPHYTH yBary
AKOMOra 6inbLUoi KinbKOCTi Ntoaen 0o cnewuianbHUX MoXnueocTen. Lie 30608’a3aHHA gonomarae HP pocartu
NocTaBNeHoi MeTu — po3pobnaTH, BUrOTOBNATU Ta BUNYCKATU HA PUHOK NPOAYKTU 1 MOCNYIU, AKUMU MOXYTb
e(peKTUBHO KOPUCTYBATMCA NH0AN 3 06MEXXEeHUMU MOXKITUBOCTAMMU.

IAAP ponomarae 3s8M4aiiHMM N AAM, CTYAEHTAM | OpraHi3aLisaM no BCbOMy CBIiTY 06MiHHOBAaTUCSA 3HAHHAM.
AKLL0 BM 6aXKaETe OTPUMATKM [0OATKOBY iHPOpMaLito, NPUEQHATUCA 4,0 OHNANH-CNINbHOTH, MNiIANNCATUCA HA
HOBMHM Ta Ai3HAaTUCA NP0 YMOBYW BCTYNY A,0 OPraHisalii, nepenaitb 3a N0OCUNAHHAM
http://www.accessibilityassociation.org.

NMowyk epeKTUBHUX cnewiaNbHUX 3ac06iB

Vci, 30kpema ntoam 3 06MeXKeHUMU MOXKITMBOCTSAMU Ta NHO AU MOXMION0 BiKY, MOBUHHI MaTU MOXNUBICTb
cninkyBaTucs, BUpaXkaTu cebe 1 06MiHOBaTUCH iHPOPMaLLi€rO 3i CBITOM 33 [ONOMOr0OH CyYaCHUX TEXHONOTIN.
HP nparHe nigBuUWMTH piBeHb 06i3HAHOCTI NPO CNeLjiaNbHi MOXMBOCTI K ycepeauMHi KOMNaHii, Tak i cepeq
CBOIX KNIEHTIB Ta NapTHepiB.

PisHOMaHiTHI cneuianbHi 3acobu, Hanpuknag Benuki WpUEOTK, AKi Nerko Yntatu, GYHKLIA po3ni3HaBaHHSA
ronocy, fika fa€e 3Mory KepysaTu NPMCTPOEM 3a [,OMOMOTOH0 FOS10CY, @ TaKOX iHLWi 3aco6y, LLLO f0MOMaraloTb y
NeBHUX CUTYaLLifX, NONEerwyTb KOPUCTYBaHHA npoaykTamu HP. ik Bubpatu Te, L0 NigXoAuTb came BaM?

OuiHka noTpeb

TexHonorii fonoMararoTb NIKOAMHI MOBHICTHO peanisyBaTu CBil noTeHuian. CnewianbHi 3acobu ycyBaTb
nepewKoam Ta AakoTb 3MOTY BiNlbHO NoYyBaTh cebe BAOMa, Ha po60Ti iy cycninbcTei. CneuianbHi 3acobu (C3)
[,0NoMaraoTb NOBHO MipOH BUKOPUCTOBYBATU 1 PO3LUMPHOBATU GYHKLIOHAbHI MOX/TMBOCTI 06naHaHHA
eNeKTPOHHUX Ta iHOoPMaLINHUX TEXHONOTIN.

Bam [0CTYNHMI BENUKUIA ACOPTUMEHT NPUCTPOIB, Y AKUX BUKOPUCTOBYHOTLCA (3. 32 ONOMOro crneuianbHoi
OLiHKM BM 3MOXKEeTe NOPIBHATHU Pi3Hi NPOAYKTH, 3HAUTU NOTPi6HY iHPOpMaLito Ta BUGpATM HAMKPALLLE PiLLEHHS
ons cebe. daxisui 3 ouiHOBaHHA NoTpe6 B (3 paHille npautoBany B 6aratbox ranysax: Le nileH30BaHi abo
cepTudikoBaHi disioTepanesTu, ekcnepTu 3 peabinitauii, MOBNEHHEBUX NOPYLUEHDb TOLWO. [HLWi daxiBui TakoX
MOXKYTb HaAaTN KOPUCHY iHpOpMaLito, HaBITb AKLL0 He MaOTb NileHsii abo cepTugikaris. LLLo6 nepesipuTy,
4yM NigXoauTb BaM daxiBeLb, 3anUTaiTe MOro Npo A0CBi4, HABUYKM Ta BApTiCTb MOCNYT.

CneuwianbHi moXxnuBocTi Ha npucTposx HP
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3a HaBeo,EeHMMM HUXKYE NOCUMTAHHAMM MICTUTLCA iIHDOPMALLia NPO cnewianbHi MOXXMBOCTI Ta BONOMIXKHI
3aco6u (3a HasBHOCTI) y pi3HMx BUpo6ax HP. Lli pecypcu [onoMoXKyTb BaM BU6PATH KOHKPETHI creljianbHi
3aco6bu Ta BUpo6MU, LW,0 HaNbiNbLLEe BaM NigxoasThb.

Po3nin 14 CneuwianbHi MOXNKMBOCTI


http://www.accessibilityassociation.org

e  HP Aging & Accessibility. Mepeiaitb Ha cTopiHKy http://www.hp.com i BBeAiTb Crienmasis Hele
posmoxuocTy (CneuianbHi MOXNUBOCTI) y noni nowwyky. Bu6epitb 0Uc cTapeHUs U cneluanbHbIX
BO3MOXHOCTei (Odic cTapiHHA Ta cneuianbHUX MOXNIUBOCTEN).

e  Komn'totepu HP. B OC Windows 7, Windows 8 i Windows 10 nepeigiTb Ha cTopiHKy http://www.hp.com/
support Ta BBeAiTb CrienmansHele Bo3MOxHOCTM Windows (CnewianbHi moxnusocTi Windows) y
noni nowyky Mouck B Hawew 6u6nuoTeKke 3HaHuM (MoLwyk y Hawil 6i6nioTeui 3HaHb). Y pe3ynbTaTax
BM6EpiTb BiANOBIAHY ONepauiiHy cucTemy.

e  MarasuH HP — nepudepiiHi npuctpoi ansa npoaykTis HP. Mepenaitb Ha cTopiHky http://store.hp.com,
BM6epiTb Marasun (MarasuH), a notim — MoHuTopbl (MoHiTOpKM) a60 AKceccyapbl (Akcecyapwm).

LLlo6 pisHaTuca 6inblie npo cneuianbHi MOXIMBOCTI BaLioro npuctpoto HP, ame. 38’a30k 3i ciyx60r0
nNiATPUMKM Ha CTOPIHLI 69.

MocnnaHHA HA CAUTU CTOPOHHIX NAPTHEPIB i NOCTAYaNbHUKIB, AKi MOXYTb HaAaBaTK A04ATKOBY AOMOMOTY.

° BigomocTi npo cnewianbHi MoxnusocTi npoaykTis Microsoft (Windows 7, Windows 8, Windows 10,
Microsoft Office)

e  BigomocTi npo creujianbHi MoxnusocTi npoaykTiB Google (Android, Chrome, Google Apps)

CranpapTi Ta 3aKOHOAABCTBO

3aKkoHO4aBYi OpraHu KpaiH B yCbOMY CBiTi CTBOPHOHOTb aKTH, LLLO MAlOTb HA METi NOAINLWKTK JOCTYN NHOAen 3
06MeXXeHMMU MOXKNUBOCTAMM [,0 NPOAYKTIB i nocnyr. Lli 3aKoHopaBYi akTH iCTOPMYHO CTOCYHOTbCS
TenekoMyHikauinHux npoaykTis i nocnyr, MK Ta NpMHTEPIB i3 NeBHMMK HYHKLISAMU KOMYHiKaL,ii 4 BigTBOPEHHS
BiZl€0, NOB’A13aHOI 3 HUMM [,0KYMEHTALIT KOPUCTYBAYa, @ TaKOXK CNY>XX6 NiaTPUMKM.

CranpapTtu

Pana 3i cneuianbHux 3aco6is CLUA (US Access Board) po3po6una Po3ain 508 no craHaapris MonoxeHb 11040
Jlep>XXaBHux 3akynisenb (Federal Acquisition Regulation, FAR), 1106 aati 3mory nioaam is GisuduHuMn i
KOTHITUBHUMM Baf,aMK, @ TAKOXX 06MEXXEHUMU MOXK/TMBOCTAAMU OPraHiB YyTTa OTPUMATH AOCTYN A0 iHpopMaLii
Ta BUKOPUCTOBYBATU iHPOPMALINHO-KOMYHIKaLiMHI TexHonorii (IKT).

Lli ctraHpapTv MicTATb TEXHIYHI KpUTEPIT AN Pi3HUX TUNIB TEXHOMOiN, @ TAKOXX BUMOTM LLLOA0
NPOAYKTUBHOCTI, LLLO CTOCYHOTbCA PYHKLIIOHANbHMX MOXX/TMBOCTEN BignoBigHMX NPoayKTiB. [eBHi kputepii
CTOCYHOTbCSA NPOrpamMHOro 3abesneyeHHs M onepawiiHuX cucTeM, iHpopmauii Ta nporpam B IHTepHeri,
KOMN'tOTEPiB, TeNIeKOMYHiKaLiMHMX NPOAYKTIB, Bifeo- 1 Mediadannis, a TakoXX aBTOHOMHUX 3aKPUTUX
NpPoOAYKTiB.

MaupaT 376 —EN 301 549

€sponencbkuin Coto3 po3pobus ctaHaapT EN 301 549 y cknapi ManaaTta 376 aK Habip OHNAWH-iIHCTPYMEHTIB
ONA nep>XXaBHMX 3aKyniBesib NPOAYKTIB Yy ceKTOpi iHPOpMaLiMHO-KOMYHIKaLiIMHUX TEXHONOTIN. Y cTaHpapTi
BM3HAY€HO BMMOTM LW,040 AOCTYNHOCTI NPOAYKTIB i nocnyry cekTopi iHdopMaLiiHO-KOMYHiKaLinHUX
TEXHO/0ri!, @ TaKOX OMMCAHO NPOoLLeAyPY TECTYBAHHA Ta METOL,010ri OLLiHKM BigNOBIAHOCTI KOXHil BUMO3I.

KepiBHuuTBO i3 3a6e3neueHHs poctynHocTi Be6-Bmicty (WCAG)

KepiBHMUTBO i3 3a6e3neyeHHs aoctynHocTi Be6-BmicTy (Web Content Accessibility Guidelines, WCAG) Bia
IHiuiaTmeM noninweHHA Be6-goctyny W3C (Web Accessibility Initiative, WAI) monomarae Be6-ausanHepam i
PO3p06HMKAM CTBOPHOBATU CalTH, AKi KpaLLe BianosigarTb noTpe6am nroaen 3 06Me>XKeHMMM MOX/TIMBOCTAMU
Ta N0 Aen NoXunoro BiKy.

Y WCAG noHATTA A0CTYNHOCTI 3aCTOCOBYETLCA [0 BCiEl HU3KM Be6-BMicTy (TekcT, 306paXkeHHa, ayaio Ta Bifeo)
i nporpam B IHTepHeTi. BignosigHictb Bumoram WCAG MoXKHa nerko BCTaHOBUTU. [oN0XXeHHA [OKYMEeHTa
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3p03yMini 1 NPOCTi Yy BUKOPUCTaHHI Ta 3aNMLWaoTb Be6-po3pobHMKaM NpocTip ANS BNpOoBaAXXeHHSN iHHOBALLN.
WCAG 2.0 Takox cxBaneHo Ak ISO/IEC 40500:2012.

Y WCAG poknagHo po3rnaaakTbesa npobnemMu foctyny A0 IHTepHeTY, 3 AKMMU CTUKAKTLCA N0V 3
Bi3yanbHUMU, CIyXOBUMM, Pi3UMHUMU, KOTHITUBHMMM Ta HEBPOJIOTIYHUMMU BaiaMK, @ TaKOX JIKOAU MOXUIOr0
Biky 3 BignosigH1Mu notpe6amu. WCAG 2.0 MiCTUTb OMMC XapaKTePUCTUK AOCTYMHOMO BMICTY.

CnpuiHATAKBICTDb (HanpuKnag, HaBeaeHHA TEKCTOBUX ONUCIB 419 306paXkeHb, pPo3LUMGPOBOK ANA
aynio, 3a6e3neyeHHA BUCOKOT aianTUBHOCTI Ta HANALUTYBAHHA KONTbOPOBOro KOHTPAcTy).

KepoBaHicTb (3a6e3neyeHHa AoCTyNy 33 AONOMOrOH0 KnasiaTypu, HaNaLTYyBaHHA KO/IbOPOBOro
KOHTPACTy, Yacy BBeAEHHS, 3anobiraHHa yMOBaM, LLLO CMPUYMHAOTL NPUCTYNK, @ TAKOX NiATPUMKA
HaBirauinHMx GYHKLLN).

3po3yminicTb (BupileHHA Npo6eM i3 UnTabenbHICTIO Ta NPOrHO30BaHUM BBeAEHHAM TEeKCTY, AoNoMora
nif Yac BBefieHHS).

HapiinicTb (BupilLeHHA npo6neM i3 CyMiCHICTIO 3a ,0NOMOroH0 cneLianibHKUX 3aco6iB).

3aKOHOAABCTBO TA HOpMaTMBHi dKTH

MuTaHHA BocTyNHOCTI iHPOPMALiIMHMX TEXHONOFIM Ta iHpopMaLii HabyBae Bce 6inbLLOro 3aKoHO4aBY0ro
3HA4YeHHSA. Hu>Kye HaBeAeHO NOCUIAHHA HA OCHOBHI 3aKOHO4ABYI aKTW, NPaBWna Ta CTaHAAPTMU.

Cnonyyeni LLitatn AMepuku

KaHapna
€spona
ABcTpania

KopucHi pecypcu Ta noCUNaHHA 3 iHPOPMALLIEI NPO AOCTYNHICTb

Lli opraHi3auii, yctaHOBM Ta pecypcy MoXKyTb MaTH iHbopMaL,ito LWoA,0 Bag, 300p0B’A 1 06MeXeHb, NOB'A3aHMX
i3 BikOM.

999

[2/]’9 NMPUMITKA. Le He noBHMI cnucok. LLi opranisauii HaBeaeHo nuwe gna nosigku. Komnawia HP He
BignoBiAanbHa 3a iHpopMaLito abo KOHTAKTH, AKi BU MOXeTe 3HaUTH B IHTepHeTi. 3rafyBaHHSA Ha LK CTOpPiHLi
He 03HAYaE NiATPMMKY 3 60Ky HP.

Opranisauii

MepepaxoBaHi HUXKYe opraHisau,ii, K i 6araTo iHWKX, HAAATb iIHPOPMALLO NPO BaAu 340pPOB’'A 1
06MeXKeHHS, NOB’A3aHi 3 BiKOM.

AMepuKaHcbKa acouiallia nroaei 3 o6mMexxeHumMu Moxxnusoctamu (American Association of People with
Disabilities, AAPD)

Acoujauia nporpam i3 po3po6ku cneujianbHuX 3aco6is (Association of Assistive Technology Act Programs,
ATAP)

AmepukaHcbKa acouiauis noaei i3 Bagamu cnyxy (Hearing Loss Association of America, HLAA)

LleHTp 3 iHdOpPMaLiMHO-TeXHI4YHOT gonoMoru Ta HaB4aHHA (Information Technology Technical Assistance
and Training Center, ITTATC)

Lighthouse International

HauioHanbHa acouiauis rnyxux (National Association of the Deaf)

Po3nin 14 CneuwianbHi MOXNKMBOCTI


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia

e  HauioHanbHa degepauis cninux (National Federation of the Blind)

° ToBapuCTBO 3 HaAaHHA peabiniTauiiHKUX nocnyr i cneuianbHKX 3acobis MiBHIYHOT AMepUKK
(Rehabilitation Engineering & Assistive Technology Society of North America, RESNA)

° Kopnopauifi 3 HafaHHA TeNeKOMYHiKaUiMHWUX NOCNyr AN NH0AEN, Lo He YyHThb, i noaen i3 Bagamu
cnyxy (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

e IHiuiaTuea 3 noninweHHsa Be6-goctyny W3C (W3C Web Accessibility Initiative, WAI)

HaBuanbHi 3aKknagu

baraTo HaBYanbHUX 3aKNanis, 30KpeMa HaBeAeHi HUXYe, HaaaTb iHPopMaLio Npo Baau 340poB’'A ¢
06MexXeHHS, NoB’A3aHi 3 BiKOM.

e  VHiBepcutet wraty KanidopHis, HopTpigx, LleHTp i3 nuTaHb 06MexxeHnx moxnueocTeii (California State
University, Northridge, CSUN)

e  VHiBepcuTeT BickoHcuHy B MegicoHi, Trace Center

e  VHiBepcuTeT wTaty MiHHecoTa, Nnporpama 3 NOLWMPEHHS A0CTYMHOCTI KOMM'KOTEPHUX TEXHOOTIN

IHWi pecypcu

baraTo pecypcis, 30KkpeMa HaBeeHi HUX4Ye, HapakTb iHGOPMaLito NPO Baau 300P0OB’A 1 06MeXeHHS,
NoB’A3aHi 3 BiKOM.

° Mporpama HapaHHA TEXHIYHOT AONOMOrM Bi4NOBIAHO 4,0 3aKOHY NPO 3aXucT npas rpomagaH CLUA 3
o6MexxeHumMn moxxnusoctamu (Americans with Disabilities Act, ADA)

e  Mepexa ILO Global Business and Disability Network

e  EnableMart

e  EBponeincbkuit HopyM i3 NUTaHb 06MexeHux MoxxnueocTen (European Disability Forum)
e  Mepexa Job Accommodation Network

° Microsoft Enable

Mocunanusa HP

HaBeneHi HUX4e nocunaHHa Ha pecypcu HP mictaTb iHpopMmauito Lwo00 Baa 300poB’a 1 06MeXeHb,
NOB’AI3aHUX i3 BIKOM.

MocibHMK i3 TexHikn 6e3neku Ta 3abe3neyeHHa 3pyYHOCTI KopucTyBaHHa HP

Mpopaxi HP B oep>aBHOMY CeKTOPi

3B’A30K 3i CNYXX6010 NiATPUMKH

KomnaHis HP nponoHye KnieHTaM 3 06MeXeHMMU MOXX/TMBOCTAMM TEXHIYHY NiATPUMMKY Ta 40MNOMOrY Yy
BMKOPUCTAHHI CneuianbHUX MOX/TMBOCTEN.

9 . -
B NnPUMITKA. MigTpumKa [OCTYNHA NMLLE AHIIACHKOK MOBOHO.

e  KnieHTaM, y AKMX BUHUKIUN 3aNUTAHHA LLOJA0 TEXHIYHOT NiATPMMKM ab0 cneviasibHUX MOXITMBOCTEN
npoaykTis HP, ane BOHM MaloTb BaaM CNYXY UM HE YYHOTb:

3B’A30K 3i cNy>k6010 NigTPUMKK
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http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

—  3BepTaiTeca 3a HomepoM (877) 656-7058 i3 noHeAinka no n’'ATHMLO 3 06:00 oo 21:00 3a
NiBHIYHOAMEPMKAHCbKMM FipCbKWUM YacoM 3a aornomoroto npuctpoto TRS/VRS/WebCapTel.

° KnieHTam 3 iHLWIMMK 06MEXKEHMMU MOXKNTUBOCTAMM Ta KJTIEHTAM NOXMUNOro BiKY, AKi MAlOTb MUTAHHSA LLLOA0
TeXHi4YHOI NigTPUMKKM a60 cnelianbHMX MOXKIMBOCTeN NpoayKTie HP:

—  3BepTaiiTecd 3a HoMepoM (888) 259-5707 i3 noHeAinka no n'aTHuuto 3 06:00 go 21:00 3a
NiBHIYHOAMEPUKAHCbKUM FipCbKUM YacoMm;

- 3aMN0BHITb KOHTAKTHY GOPMY A4 N0AeN 3 06MeXXeHMMU MOXIUBOCTSAMU Ta JIKO4eM MOXUIO0ro Biky.
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