


© Copyright 2020 HP Development Company,
L.P.

Bluetooth= S A QX7 A Q5 AEO0|H
HP Inc.7} 2ol & A foi| [[I'El' ArEgyd
Intel, Celeron, Pentium % Thunderbolt= 0|2
al/cc = J|Ef = 7}0j| A Intel Corporation E£=
3 Xt Ate] dE AUt Windows= 0|5 U/
L= 7|E} 2710| M Microsoft Corporation2]
SEME L= MEALC microSDED Y
microSD= SD-3C LLCO| ArEZE QILCt.
DisplayPort™ %! DisplayPort™ 211= 0|2 %
7|Et 27}0j| A VESA(Video Electronics
Standards Association)2| &5 A= Q|L|C}.
Miracast®= Wi-Fi Alliance?| S 2 AEQ|L|C}.

2 MEMo 8L ALY £ glo] HAE 4+
RIEUICLHPTIE 3 Al 20 UiSt Sest
HES HE Y Hul2% M SRE 25
Ofl 2AISI0] Q&L & A Mol of 3t
27t B3 YBE S0f UKl YEUICLHPE
= MuMo| Jlad EL HEAL ORL Lot

off chali 2 x| x| E,’Gl—lq.
=0 20204 3¢

ojM
x

Ho
x
ne

H HS:186449-AD1

HE x| Argt

£ HRMOIME o) HiZo| 285el
7158 MBS A 2U get Y8
7150l NREK 28 & ALIC

 Windows 0fIT]- 0| Lt HHHO| M= L&
ol KBS 18 & St of Al
01IH Windows 7| 55 T & &-&s}7| HaliM

SIEQI0, E2}0|H, 2T E Q|0 &= BIOS
?:-‘EﬂOIEE Ho 2 Jojshof & 4~ AFULCH
Windows 102 XIS2 2 HH|0|EE|O gHat
EMStE|0] YSUCHISP 20| HatE £
S AlZHo| X|LtH AHI0|E0] TS 91 2
7 480l 488 & 2E0 K use
http://www.microsoft.com H|O|X| & =35I
A2.

E| U A MEMO]| UM 2sHHH
http://www.hp.com/support H|0|X|2 0] &5}
of HES 37| Ast d¥E WEULL TS
Mg MBME MU,

LZEQof o

o ZBEI0 ALH MA|E AZEQO HES
M|, 2AL CRRE EE ALBSHE 2L HP
EULA(EIS AR} A3 7)) o0l Si3t
240 FUICE 2 A8 8ol selst

L A2 2UsH FH 2LOR ABSHA o
fefol MZ(GEHERI0l L 2TELOE 14
Ol LHoll ¥HE3H0} B BOjRro| £

aon mpat HoY sHEUE & AL
27} HEJL WRSIHU HEE 2o Mo
shEe Qi Y HOjXtolH 2o/5H
A,

r
.\.'.

k4 ne rfo &2 rf
o o> r


http://www.microsoft.com
http://www.hp.com/support

r2
ra

> o

——

ook

11X
Za 4
SST1E

(MEH AF
AL,
Al2. 0| A
gyt

T
re
o

a
-

d

™

kb

my
ro

kA
Ol

A

|

bal

£o
4
|.|'|

2ol XY HEEIS L TRE
£ A ZSHIAIL. 919| TR
s5tx| o=
BH0jl ACO{RHE| 7} $X| S ES 54

st A ol T

2 X7t

H 25 Mgt




60
B

]

H
[\

od

iv



ZENM 1Y 43 (LR HET D)

[Q’ =82: 2AH X EZ2 Intel® Pentium® N35xx/N37xx A|2] = EE= Celeron® N28xx/N29xx/N30xx/N31xx Al 2]
Z ZZ MM 2} Windows® 2F MM 2 LM E|0 ASLCE o]2{et 2H0| A msconfig.exe2] ZEA|A 14
HEE Z2MNM a7 == 2700 A 1702 HESHX] Ot A . HES B2 AFE7E OA| AEE[X] 25
Uct el 48e= S3se{H 7|22z /(S sl of L.




vi



=i

T AIZESET] cuueeeeeereeneenesneeeseesesnessesssssssessesessessessessessssessessasessessessessssessessesssssssessessssssessesssessessesessssessesessessesans 1
BEEH AR ettt e ettt et e e e sttt s et e e et et eseas st esese st etese st eteseasasetesenaanes 1

Sy T SO OTOT 2

2 ZAFE] THE ...eeeveereeeeeereereestesesaessessesesaessessssessessessesesaessesssassae st esseaesae e e s e sae e e e s e sae e e e e aeae e e s e sesnesaensnenes 3
BEESIO] BET| oottt a e sttt a sttt raes 3
S = o B o T 3

REZE e e AR AR A AR AR AR AR s et a e 4

B ettt ettt et a s st a bttt e s e s At s e A eaeaset et eReasat et s eseatet et ese At s eseseaseteteseasasetesese st esesessetetetanans 5
0= o TP 6

22 B2 O0|E DE(MEH HZETEGHE) oottt enee 6

FIELE G oottt s AR ARt bR et a s et 8

= DS 1 =TT 8

E{RITHE. AT oottt sae st sesssss s st sssssas st sa s as st asssssasssessans 8

FEALS ottt ettt rans 9

S e N I N B OO 10

B2 T et et e st A ettt a ettt een 11

EEE T ettt e s ettt saeen 12

TUTH oot es et es s s e s aa e s e s s s s s s sa s s R s s e RS a AR e A AR AR R AR s Rt ae st s s st e s s s eaeeaneee 13

I IO oottt R AR s AR AR R At s et sae s tneae 13

3 UIEQ IO HZ ..eeeeeeeeeeeeeeeeeeesnessessssessessessesessessessssssssssessesesssssessessassssessestasessessessassssessessesssessessesssssseses 15
L E | B K | e = OO U T U TR 15

LT N = OO 15

BEET] BLE F oot ses sttt as sttt a st aeneas 15

BG HIT FO oot see st seessess s s s s aes s s s sensas 15

WLANODI QZ oottt sae s s s tase s s s s st sas s s s st sas e s s s st st sassasessssssessassassanees 16

HP DHFY ZHTHE AR (LE HIZETE BHE) cooveeeceeeeeeeeeeeeeeeeeeesteseaes s sesssesseesses s s s sasssessassans 16

GPS AF2(UEL TZDE GHE) oottt saes s se s ss s s s s s saessaees 17

Bluetooth B2 FFR| AP (UL FZTE SHE) ..ot seesessee st sesssesesses s sessasssssanees 17

BLUBLOOLH TER] THZATET| ..ttt see s s sse s s s nenenes 17

SM HEKQI0| HZ - LAN(LE HZETEGHE) oottt esassassssss s s sss s sses s sssessesanes 17

4 UEJEQUTHE |45 B T]7] cocerrereeererreereenessesseseesessesssssessssssssssesssssssessessassssessesssssssessessassssessessessssessessasssesaeses 19
FHHIZE AR oot eteese sttt ss s s s s s s st s s s sas s s s st sassasssanssssaneen 19

L R AB oottt sttt ARttt et sae st raes 19

vii



viii

_E!

B B ettt ettt ettt e e bbbttt bt ettt s s s st et s s e st enaras
Bl Ml G ettt st a e et s a st n et tanas 20

AR T A ettt e s e s s e s e st s e s et s b n b e s e e se et ennenennen 20

HID R A ..ottt ettt s se s e n et e s s e st e s e s e es et e s e s st esaseas st esessassesessasesesesensassesenen 20
USB Type-C #H|0| &2 AFESH0 Thunderbolt ZER| HZ ...t eerenenes 20

HDMIAH|O| S22 AF2SI0] HIT| BEX| HZ .....eetteeteeessessssssssess s s sesesens 21

HDMI R L R AT ettt ettt ese e et et sessesesessesenessnsennsennas 22

Miracast 8t M CJAZ[0] Z4AH L HZ(UE FIZDE ST oo 23

THOTE] THEE AEB ottt sttt s st e s s st st e s s st s st s s assnssessanananereas 23
USB Type-C ZEO| FX| HE(UE MED SHE) oo 23
................................................................................................................................................... 24
E{RIHE DU E{X| AT FAT] AR oottt ssas s st s s st s s s s s sasas s sssassnsnes 24
e R T ettt ettt sttt ettt et b et e s st b as st besasas st basasaesenenn 24

TR BTERE SIS A ettt ettt ettt senaen 24

S 271 UI(EXIHE L LU EX] DHE) et esesese s snes s s nens 25

T 271 SET(EXTHE ! HU E{X] HE) oo seens 25

N &7t SE2E7|(HX|THE Y U E{X] ) .eeeccceecieeeeeseeseeesesesesseseaeses 25

Ul 2712 SE2I|(EXTHE L FLU EX] THE) oottt seeae e sssesesesnanenes 26

M &7t AQLO|Z(HX|IHE L YU E{X]| THE) et 26

Ul 271 AQLO|E (LU E{X[THE) ettt setsssssessessssssssssssssssssssssssssssssssssnes 26

TE 2T UTEIR] 2T) s s s sasasas s sasasasses 27

MEH ALY F|HE L= Df°* ABE ettt ettt ettt ettt et s st en s s snenn 27
SHH Z|EHE AFE(LE HIZE DL ST oottt ettt e se st et se st s s s s sesesessnesanan 27
................................................................................................................................................... 28
E e e LS B B e N = PO 28
M BE AT D ER ettt ettt e et ts st s s sttt sas st et n s nanes 28

E0) B B AZ L BE(LE HETSHY) s 29

5""-LE'I BEE(TIT]) oot eeetee e ete e te s ese s s s s ese e se s s s e s e ae s s e e aesa s ese s e e s e e s esase s ene s ene s enensenensenenee 29
L TR B AR ettt ettt et s et s s st s e e n et s e n et eneneane 30

HHE ] T R O Al ettt ettt sttt sttt sttt 30
HP B ST AFE(LUE FIZEDE SHE) oottt et s st s et nsenan 30

HHEJZ] ST ZEA| ettt ettt ettt se et s e e s et s ssesesenesesesessnsesesessaneee 30

HP Support AssistantOf| A H{E{2] HE FI7|(LE HZ T SHE) HHE{E] e 31

HEE ] R O ettt et st sese et et e s s e s s e et e sesensesessenessensaseneasensasens 31

HHE] ] B A B Al ettt ettt st eas 31

HHEJ 2] ELE APEH GH A .ottt ettt ettt st 32

QI MAS AMEL = US W HHE ] BEF HEH A s 32

A& = Qe 0| S m HHE{Z] BT MEH SHZ e 32



HEEJ} F0) ®N REE S35 4 92 0 HHE|2] 2E AEH SZE oo 32

8] T = 32

QEL FRIO R AIGH ettt et et e et e e e s s e e nanasasane 32
T ZAFE] SR BT ccciirieeciiieteeeencceeereeeneeeseeseeeessesseesssessssssesssssssssssssssassssssssssssssssssssssasssssssssssansssssssssnannssssssss 34
T TR 34
D AT FTZE BB AL ettt et s e s et e et se s st et se st et ese e st enene 34

L R BT = 34

HP 3D DriveGuard AF2(LE FETE ST oottt ssses s sss s sessenes 34

HP 3D DriveGuard A EH ZEQL ...t sesssssessses s sssssssssssssssssssssssnes 35

2O W EGLO[H ROO|E ...ttt ettt st sse e st e ns e s st et se e snesesenan 35
Windows 102 AFEGHN YLIO|E ... e e an 35

WINdows 10 SE AFE S0 IO E ...ttt etete st stetesessessessessesssssessessensenes 35

ZATEE] AT ettt se s s ss e e e s e e s sttt e sttt e e e e s 35
HP Easy Clean AFESGEZ|(E HIZTE) ..ttt sese s ses e e sase e esesaseneens 36

HP Easy CleanO| A X| | X| &2 AFE Q| HX|LL TTHZ| FZASEZ| ovveereeeeieceeeeeeceeeceeeeeenene 36

S HIU O] ZHEUBEZ[(ET FZETE) ottt sssesse st ssse s sssessesasesaes 37

] B BT Rl ettt ettt st e et e s e s et e e s e se e se st se s sesesesesaeseseene 37
8 ZFE] W B B Ol i iicrrrrccceettetteeeeessssssssnnnnasseeseseeessssssssssnnnasssssseeessssssssssssnnanssesseseessssssssssnnnnnnnns 39
Ol A ettt ettt et ettt e ae et b e e et et eae A st et esess st et e se ittt eseas st esese st esesenen 39
WiINAOWS @ES. AT ..ottt sttt e st st sass s s s ssasssssssssssasasasens 39

Setup ULIlity(BIOS) 2ET AT ...ttt ettt et se s s e ss st e s nsenennanes 40

Windows Hello AFR(LEL FIZTE ST ...t ae st s saes s st st sassaes s s sassass s sesasses 40
QIE{Ull HOF AT E QO] AFR ...ttt s s s s s ase s s ss s s s s s s st s s s s sssansssnssasanns 41
HEO|2{A HHA ATEE QO] AFR ..oooeeeeeeeeseeeeseeeesseeessssesesssesessssesssssessssssesssssessssssesssssessssssssssasenees M

HESHE AT E QO] ALE ..ottt ettt et s et s et ss st s s s s senan 41

AT E0 YOIO|E MR| ..oeeeeeeeeeererereesrtsestss s tsesssesestsssssssasssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 41
HP DaaS(HP Device as a Service) AFR G2 [ (L IZETE GHEE) ..ot see e see e seeeeesesesnene 42
M UIEQ T HO ..t sa s nns 42
ATEQN SEE RO W Bl ettt a et anaen 42
EHOF A O B (MEH AFRE) AFR(LE HZETE GHE) oot ceseeesseees st ssssessssesssssesssessseseasees 42
9 SEtUP ULIlItY(BIOS) AFE ... ceieieeeeeeeeeeeeeeeeeeeeeeeesssessssssssssssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnnnnnne 43
SELUP ULILEY(BIOS) AT ..ot e as s e s e s s se s s s s asasseseasasasaans 43
Setup ULIlity(BIOS) BALO]E ...ttt ete e te e se e se e s tese s et e s sesa s e sese s sensesensesansesanean 43
2 T = s = e 44

BIOS O O E LR B ..ttt ettt et e sttt s e et s e e st et ese e st esasensnsesanan 44



10 HP PC Hardware DIagnostiCs AFE .....ceeuecceeireeeneceeeeeennneeceeceeeenencsessnsessssssesssesssssssssssassssssssssasssssssssssssnssssssens 46

HP PC Hardware Diagnostics Windows AF2(LUEL H[Z Tt SHE) et 46
HP PC Hardware Diagnostics WIndows CHEEE ...ttt eese e sese s sseseans 46
Z| A HP PC Hardware Diagnostics Windows T C}HREE .......eeeveevveeeeeereveneenes 47

M= 0|8 = HS (LS HEZQ S H)EZ HP Hardware Diagnostics Windows
D R ettt ettt et ettt e a et setesese st etesennantesanan 47
HP PC Hardware Diagnostics WindOWs A X| ......c.cvoeeeeeeeeeeeteeeee ettt se s senenesesnene 47
HP PC Hardware DiagnoStics UEFT AFR .........eoeiieceeceeecececeececsereseecsessesesesessesessesessesesssssssssnssessssensesensesenns a7
HP PC Hardware Diagnostics UEFI A[E ... eeeeeeeeeeeereeereeereeereneseesessesesssessesessesessesessesenseseanes 48
HP PC Hardware Diagnostics UEFIE USB Z2A| E2}O|EO| T} EE ... 48
Z| A HP PC Hardware Diagnostics UEFI BT CHREE ... 48

HZ 0|8 L= HS(LE M =T S|YH)HEE HP PC Hardware Diagnostics UEFI

D R ettt ettt e n b ettt s st sese st et ese e nnetesenan 49
Remote HP PC Hardware Diagnostics UEFI A AFE2(LE HIZQE SHE) ot 49
2 HP PCHardware DiagnosticS UEFI TR EE ...ttt eene e s eseseees 49
Z| M YA HP PC Hardware Diagnostics UEFI T T2 ... 49
NEZE 0|8 t= HSHE /A HP PCHardware Diagnostics UEFICH22E .............. 49
A HP PC Hardware Diagnostics UEFI A7 AFEXE O ...ttt 49
T1 HHQ E R W ol .....iiciirerricnncneneicsscnessecsssssasssssssssnssessssssassesssssssssssssssssssssssssasssssssssnsssssssssnassssssssnassssssns 51
HE WA U EJL OJT 0 TEE 7] oottt seses et seststsssssssassssssssssssssssssssssssssssssssssssssssssssanes 51
WINAOWS FEETL AFE e e nn 51
HP Cloud Recovery Download Tool2 A235t0{ 231 O|C|0] RS 7|(YLE =0 Y ............. 51
R A E Tl e e e A A a AR AR e R e R e A e At e s e e e et et teteteanaetee 52
Windows © 15 AIE25H0] S, AU U ME TE e 52
HP 2 OJT 0 S AFRBI0 Bl et tsts st st ss st ss sttt s sasanas 52
R B B M B ettt ettt ettt ettt nan 52
HP Sure Recover AFE(QE HZTE SHE) ettt ettt eanes 52
T2 A . ccccceeeeeeeeeeeeccccccoccaeeeeenessnssssssseseeeeeeeeeeeesanannnannnanansssssssssssssssssnaaeeeeeeeeeeeeeessnananannnnnnnnsnssssssssssnnnnssanane 54
F = T R 54
T B e R AR AR AR AR A AR A e A e e A At e R e e e et et eaeasasaeans 55
13 TTUT| BT ... eceeercereccrrrceeeecsssnceeeessssnasseessssnasseesssssnssesssssnnsseesssssnsesessssaasesessssnaseesssssnnssesssssnnsseessssannssens 56
T8 A e cccceeeeteeeeecccccccccceeeceeesseesssssseseeeeeseeeesssnsnnnaaaaaaanansssssssssssssssssseeeeeeeeeeeeeeseannanannaanannnnssssssssssssnnns 57
HP R B A ettt ettt et ettt bbb s e et e s e st et e b eas st eaeas st eaeseasasesesensaresesenan 57
EOTE TIB EETl BT ettt e e e en 57
HPQJ QEZh ettt s sttt s st s bt s s bbb b bbb bbbt bbbttt b bbbt s essesetesesetes 57

IAAP(International Association of Accessibility Professionals) ........ccoeeeeveeeeeveeeeeeeeeeeeeeenreeenennns 57



.. 58
58

.. 58

+

o

=1

AR 27 A

58
58
59
59
59

x
(=}

ZEX H24 X

#H 70

oK
i KH e
e H E
0
ok
K
H

Xi

.59
.. 60
... 60
.. 60
.. 60
.. 60
.. 62



Xii



AlEfst7|

O HEEIE XY U AEEIQIBE 7|58 FNSHES URIOIE 23 ERYULE 0| B 941 HBE
M3 5 29 A, ZBEEE AR50 B 4 U B2 MY LRI HP LA T 4 U 2ol Of
8 orELiCt
HEEIS 4T Y SS S0I= YR SAE AR BB 4 USS US WIS 2YSHE 20l B
uct.

2 O|LOIE E0| SE S2H0|HE WYBLCE LM LGS S1H[0IX[2] el 22 Y 27
IER-ETRN-S

o OFX| U|EQIZ0) HFSHK| QYUTIEH QM Ei BM UEYT0| AZFUICL KNF HES
15H[0| X120 H|EQF0] HZ MM AXSIMAL.

o B SHEYO Y ATEQY0IS SXIBUCL XM LSS 3H0/X|S HEE HE Ei
19H[0]|X|2] AIEEHQIHE 7|5 Z7|7] MME ZX5HAA|L.

o HIO|YA A AT EQY0E YBI0IS AL TRBLICL KR LIS 4150|X|2| Hfo|2{~ U

L
e  HPSupport Assistant Q¥ M| A — 2 2291 X| &S Q3| A HP Support Assistant & &L CHY
£ M E2t si'Y). HP Support Assistant= Z#E Hs52 £/ Halst %4 2 ZEQ 0] AO[0|E, TIH
3 Aot X| S AHESI 2ME sHA—UCH Y ZAIE DM X0l supportE YHS TS
HP Support AssistantE MEHSHLCH O3 OS2 X||;S MEHSHL|CE

——
0Xx
Ir

S At

1



F7F HP 22

HE ME S8, AL WY S0 tisll & O XtMgt @2 E MSot= 2229 9X|=Og & FXsH
Al2.
E1-1 £ ¥e

aar e

& x| X E o ZARHAEFE Y IIsMR

HP X| & e HPHME 7|&xiet 2atQl M

http://www.hp.com/support2 0| &8t &, X|&ofl W2t & o X[ Mgt s

ES M. = -

o i EEHUAYE HECHaY)
Sl
o /X ol U MH[A QFUA

A EAE M HX0 supportE YHE CHE HP o MIEd o5

Support Assistant= ME{SHL|C} O3 O}2 x|@e Mey  ©  HPAMH|2 HIE 9%

guct

S

A BAIE M MXHoM ESE ofo| 2 MEEL T

O O3 X|@S Mg

oHx & HOlo) 25t A A o HHSHIAHOMHHE

0| 7to|=0f] AN ASI2{H C}S 2} 20| StHAIL o HIHYES THAI7|L Ml AEE E0{FE= KA Y EHY S0l

oSt X1
A N EAS HM MR rp HBAE YUF O -
PHUME MEiSLT o TIIHIIAN H HEE
— _E.EE —
A http://www.hp.com/ergo2 0|5 gL C}.
Z2: A8 HYXMO |4 HF0| WM Act2H QI
4o HAZ0f Uojof S Lt
78, oMY Y BtZ X Afgt o SHHE HHE{2| H|7|of| CiSt HEE HIRSH 2 8- 10X| Ate

(mas AQ)
0] EM0l| HAIASHHT CHST} 20| SHUAIL. sUE e

A S EAIS PN 4o 5p SHNE YUY

o

ut

olo

Azt 25 o O AREHO Ot S 2 =

O 2M0f| UN|A5H2{H ChS 2t 20| SHYA 2.

o

ct

dlo

AlS M MXLOf| 5 AN E
=2
=

A http://www.hp.com/go/orderdocuments2 0| &g
c}.
Z9: AR MM A HHO| AN AN O
E{lofl HZElof RLojof L.

*HEO A= AHE YN Y/ AXtof| Sl MS-E (DU DVDOM HP Mist BEEME 58 4 AEFUCH Y8 It & XY
F2 HPO| BEA Q144 20| Axtoll M B 2 ULUCHL BEMT} QI Hef2 MTEX| b 27t EE x| FL
http://www.hp.com/go/orderdocumentsOf| M CIME2S QESIM A| 2. OtA|OF EHEHQF X|Hoj|M OGS M| E2| AL TS HP FAR
MAlIE EUF4A|2. POD, PO Box 161, Kitchener Road Post Office, Singapore 912006. H|£H, MM, HotHS, M FAE ESHY
FZAAR

TH .

ol



http://www.hp.com/support
http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

= dF sud 148 248 ZFA ASHH. 0| BollM= 78 249 HX| H XH3F Lol Y
st Ml L8 mIZ st
Bf 2o M HEE M4, 715, 7152 Y|, 0102 ah X ¥ FX|E 0|0|X|0f BALH AT ChE 4
&uct.
ot=%l0] 7|
AREO 2X|E St=EM0E R8T OFht Z0| st 2.
A X EAS ZM MR BT 22INE Y e R WK Y MEEC
ARE X8 2E EX7F S50 ZAIEUY
AL SIESO 14 R4 3 AJAH BIOS HE H=0f et EE =I5t H fntesc 7| & FEUTHE
s odlof 5o
T = o
2EZEQ0] 57|
ZEfo= MEoll ufef thE + A

SHERI0] 37|

3



@D

a
=

kel
n
Bl
ru
IR
4
ox
o
o
P

(1) microSD™ M| 28] 7tE 2| HMEE &
2| 7t=g 9

o] 9|2 S5tT HWE7 BEES ot
A
=

FHES MIASHRR THE T 20| SHIAIS.

A FIEE =3AM Lo K2 FtE oM AU

()

ofm
oft
41

UNH U 7 240 2ES YHEY

Som
OfH
4
rir
oK
N
1]
40

ro oiﬁ

2

o2 Sk p2
T
o g
02 n@ p¥
02 1o 3¢
oz I
re X
ofn

we |0
o u
12
on <
oy &=
lodx
L4

4r oz

13
e 19 o

0r C w
2 0

c
o

(3) @ Ftigt HAYE BE A9 FtH|2tE nn H

(@) HP Sleep and Charge 7|5 X|- ¥ USB USB &X|E HZASID, 14 H|0|E M4 7|58 HEs5tH, A=
SuperSpeed ZE EI7l HY s 20 28 &RE SHFULC

(5) HP Sleep and Charge 7|5 X|® USBType-CE  USB &X|E HZASIL, 4|0|E| L 7|52 M25HH, AEE I}
<4 E A Ue AT 28 XIS SHEUCL

USB Type-C 7{91E{7} QL= CjAZ 2 0] ZX|0of| HASHO
DisplayPort™ £ S HS &Y
FH3: AOlE, ofYH £ &

at).

(6) HP Sleep and Charge 7|5 X| ¥ USB Type-C USB &X|& AL, 14 Oo|]f M& 7|58
Thunderbolt™ ZE 7l = B0 A3 X E SH™gUC).

USB Type-C {4lE{7} U= C|2E 0] &X|0o| HZASH0]
DisplayPort £ & X|Z&HUCt.

Ei: ARBXe| AFE 0A Thunderbolt =2 AH|O|ME X|
st 22 UYLt

N
03
o¥
3H
m
0
Ht



b
o
rn
I
4
o
ko
>
a
nx
08
=
P

R ES oy
i A0, oH¥H EE E U URE > ASUCHEE 3
af).

(7) HP Sleep and Charge 7|& x| USB Type-C USBEXIE HZstL, 1% 00| M& 7|5S M3stH, AHF

Thunderbolt™ £ E

u}

USB Type-C H4IE{7} = C{AE 0| &X|of| HASHY
DisplayPort £3& JE1|-—°H.I c}.

il AMEXe| HFEE 0N Thunderbolt =2 AH|0|ME X|

g s A&ULCH

EHi: Ao, oH¥H EE E U URE > ASUTHEE 3
).

=
=

nx
o2

HEEILAY US U 0| HES F2H HFEHIL AN
yct

o HEEIAX US W 0| HES T S2WH BH BE
7t AEEUCE

o HUFEIIEX ZE HHYL W HES WA F2H EH
2E7t ZREUHYR ME &)

° FE{7L 2oy B EE HEY i HES TAH F2H
AEH MM e E2EY
o

Z8: MEAHESFELNY

Ut

2.

CH3 MY SMS Mg
@ e ENS o AW YUEEIH AN UBUT
o HULE MBU D) YEET B YHAUCL YE
E{7F CAS2 0|2t 7|EF SRS 74 A0 et HY
2 REa,



]
N
~
re
IR
4
ox
o
B
a
nx
[1):]
)
.LI-)

F¥ 24 43
o ME:URE Dol urt, ARETE AN UAL B
MpE o My E':°'LIEI- Z0 M pEL £|ASH
o HMalg Argsts MH MEYUCH
6) Q Hel e ACOIHEIS HBHLCL
@ ACOIHE| % HHEI2] EAIS o EM:ACOIYEIZH HEIO| AT HIEIR|7L TS| ST
&k

o WMOZ (UL HEU H2H: ACOIYET} HAE/Of
AR B2 HiEl2| B ejeluic

o EM:ACO{RE7M HAI0 AL HHE{ 2|7t SH YUY

;10

e THE:HHE{E|7} SHED AX| ST

) HOMI ZE DEE TV, B85S BE XY £ 20/ 74 @4 14
HDMI(Z3S HE|0|Cjof QIE{H|0|A) &X| 59| H|TQ Ei
U@ RX|(ME AlRHE HFSUCL

(6)

opm
ofH
44
ofH
4
rr
oK
N
1]
Nl
[10%]
>
)
=
B[
-4
0x
fo
B>
1o
rlo
|.|-|
i
AT
ﬂ
2}
L

Qo

0% ok o2
oy KR
c M

ro g ™
0 n@ p¥
02 1o 3
[0
r2 >
o
> T oo
ne
0%
i)
re o
i
ofn
of
1o

12

@ 202 FHUGIEE)/QUS YH(@0|D) B M Aol Hel TH &
5 S SE olui Sl AOIES FEEU, 6 HEA
AE aasUc ol e Mef Aol S

4 OOZ HEE O|)E EE 3
£8 ZUAIAL 271 O1H FRE
27 A HEHUNL.

0
P k

or |

N

gl

=2

uj N

X
ol
E J:
re
R
0%
ro
ri
A
i
OH

Jok

ro mfo

lll...

>
nx 43 oE

Moj| YN A5 CHZ2 20| St A 2.

7t Mol HAE|0 YO HEE AL L ALRE

go [

> o2
o>

2 3 =7} g5
Holith E7 CHOIZ BEL S5 HOl BHUE ABHAL B4 A0l B H0lS HBE Aa0s 5
Matuct

AZD! NZke SN0l RS F0|2H oHF L HOo FE HFAE 0| BUNL. 0| MBMOME &
B2 YIAE|0|M Ax| WHT} HEE ALBXIS SHHE XiM, 12 3 9 a0 chal AFEUCL 0]
o1 2 Blojo) Z5F MBAMOIE B3 H7| W J|AH orH HEE Zaslof AaUCh o8 2 HYo)

25t é-"g’/( = http.//www.hp.com/ergo € ALO|Eof| M 2holet = ASU T

2 HFHER


http://www.hp.com/ergo

(1) WLAN QtEjLt* 24 UEE S54510] WLANRM 22| ST S

@ stz EAS % 5tk 0142 FHu2Et AHg FYUIC

() W aolae) A2EE =88,

@ o SHY A, HICIQ =5, WX| 81 518 8 2 YBUICH H0I2HE
AgtR{R 198(0|X|2| Fhu2t ALS MM S HEFUNL. YR
JH0lHs Windowsoll 25 2101 Chil ¥2 oA = 21018 oy

23
ALE 4 A& LTt XIM|SH L8 401 0| X| 2] Windows Hello A
S22 HED ) 4N BESIAL.

i et 7|52 ME0 2RIE 2t SHER0 R AZES
ofojl wat oL

*0| RtE|Lt= HFE HPZZO|ME 2O|X| EULH HES 2| HStst2H AE|L FHo| o] IS F0 YalitX| E=5 st
A2,

SM 7E DX S HOISIT Y 2 EE X0 HBEE 75 oHF L BT TAME HAS HESHYAIL.
Of Mol M AT CHST 20| SHIAIS.

A EYEAE M Aol Hp £ HAS Y CHS, HP MBME MEFUCH

=

|-
MK

glo|



EIXTE 4% % MANS ZHsIU HAWES SRst2{® (12T 22 XS 23U

1A EAE 2 M0l BX IS 238 QST enter 718 UL

2. HEE MU,

EIXHES H2B 0D 22 BAE SBHUC

1. Al EAIE M MR EI Xl THE &3S YD enter 78 £ EUL

2. F OIRAE AZ5t0] EXIIE HES SYSUCL

— EEE —

A EXIE HEO| ZOIE}H 2 WX ¥ 7|8 HHEHOR LEUCLUSRE AH0|AHE &Y
HES Mg

| S | | | | O | |

[:

0——= ——©

H2-4 HIHE Y 22 U MUY

T4 24 Mo

(1) E{X|o{

[n
of
18

1 HAKME 810 ZUEE 0|35 Y &fHe eSS &
‘gstyoh

@ AZ HAE HE F OhPAS U HED 22 JI5S 2YFLICL
=

@ REZ HAME HE 9%t oA 22

N
0
oY
[
m
ox
i3



Fi

ojn

@ >
e

—

/ ) R

e o | - - o o | o ) - - | -

OO000LODO000E 0]

OO 00

IR
)

I
J000 DO0E0

25 BEAS 2 4%
S -K-EN L
()] caps lock ZA|S % caps lockO] HH 0] 7| YHE 25 HEXIE HEHEH
Ct.
@ 4o g47 BAS o AN ZEE AMREIHHF AU
NE HEEH M2ET AN /&4
3) ofo|3 S4H EAS o HZ:ORO|37} HH A&
ULS

e HE:0IO|ZTt AN USYCH

7|8

[n
of
18



A7 U X2 24|

(o | | s |

K
O O
N O
C o000

Ooo0

0

[
[
L]

[

ﬁ
DDDDDD
OO0

[

[

ﬁ
oO——a (UL

o ms )

[
)
()
(0]
[

H2-6 A7, X2 47| % M

FYaL ch
m 27@7H) AREE MHEUL
@ X|2 Q147 US hM X2 ALB5}H0] Windows0l| 2128 2 &L
A E71E X2 A0 YA, RENIE i8S
40H| 0| X| 2] Windows Hello AF2( & X Z 0t 5{{S) MM
X SHAAL.

o= o o
Mo g

=
o

N
0
oY
3H
m
ox
i3



dim

1

00 CEESCTTLCATD

(= T-T*T=Ts]e=]«]+~]

OO IO e

N I I
B
O O0)OO)ee

—r—r—r—

-

0 O¢€ o

E2-7 547 % 4Y
E PR -PY EL:
(M esc 7| fn 719 &M =20 AlAY HEIL EAIEUCE
@ in 7| CHE 7i9t 8| 20 3 7|50| AyHUCE
) gl Windows?| AZH %2 Fuc)
- 3 Windows 7|8 CHA| S22 AZF Of| 771 ©&lUCH
@ Ext 7] f1~f12 7|5 712 OI0|Z 7|52 FoE 2 Xt AL8SHE Al
28 J|58 UL S5 7= HFE W2 EYCH
12101 x]2] £% 7| MME HEFHIAIL.
(5) e=(Qe=  HP Command Center 7| HP Command Center 2 GLUCt. O] HS AFE2SH0] HEEQ
o= 2E YWz |2 4¥e ZWY £ YBUC
(6 num lock 7| £ 2% FIHES] YM TI5T 271 7|5S HEFUDL.
Y] S& A 7IHE opsl S J|I =2 LT} num lockO]

o J|IEE 280 A= E
2detE 22 I EE o <X FIHEMTY AEE = UE
y

njo

ct
3 HEEIL AN U2 0 JITHE 7150 HASHE|0f
2 HREIS CAl HB ANE2 SORIUCE

7|BE H4H

11



0z

S3} 7| F1~f12 7|55 719| OLOI 7|52 HOIE ThZ XFF ALBSHE AIAH 7|58 NYRUCL 55 7|
S AEE ol wat chEUC

E
A ST 7IE MBSAT HY 718 2 U

= =
ofo|2 o9
,? "Windows 100f|M = 2S E= UH" ¢ HO|X|E FUC
n

s 71§ 21 Y™ 3HH 9|7 Mt AU

_"\_

N/ 718 21 YW B 8|7t WAt F7HUCE

/|\

AL S ClASa|0| HX| 20| 8B 0|0[X|S MEBLICH 018 S0 RUE(7} HEE|0| #2s|
IO O QU= B2 0] 7|8 HZO} E2f 51 0|0[X|E HEE CAB20], BLE LAB0| E HEE Y
aljel £l OAB0|2 X2l2 HEE £ AUt

7|HE WR0|=E AHAL BULL UL MBGIME 7|HE W09 97| THE 4 AU 8]
=) 2 S2(UBEE 2 ANE 1ol AN FS0U 11712 T2 7|8 BETO2 STy
N2.7|SE Halo|= M THoH 0|2 BEEIS 2 YOIC Hato| =7} [H MFOE Slof
ZUC 302 SOt £50| QOB 7| K E W07t MUUICL 7| KE W20 S ChAl H24 oFR 7|t
L2 HAIHES SEUCHYE MET T, HEl2] S Hostai® 0] 7158 nUAL.

A7 ALREE SAHSIAHU SRSHLCL

20 (Do| 0| E& EE= DVDL} Blu-ray A 3(BD)2| O™ MM xHM gL Ct.

| <4<

202 (D, DVD = BD XS A|EE, LA HX| 2= THA] AIRFRILIC

4l

20| (D) T}g £ £ DVDLE BDO ChS M S KMt

44

0ro|2E ST

o¥
3H
m
0
Ht



ma
ra

Fdaes od

(1) g3+ ST 3715 SUMNA UE 18 249 2EE R
=
U
i HEEH W2 XS22 SO YR Y 248
H25t0 atE g WRIFLCH AHHQ IHE Fo UYiF
WEN Y HE2 Y #M4UYT

@ AL (AH) AoCE MM

golS

AREo £2E o2l MAY ZXHE iBstHU AREE FUcL HNlS & Z20 st
FEI} AUt o222 X HERZ E[AHU MF0 QAE + AU

¥ Z2: of MMo| S 0|22 T} YXIM EHOIE + ASLICH HEE|2| Lo, H{E{2| Hlo| L,
OF2H% Si7H Ofaf, CIAZ 0] ST £ Ef =2l ST of2h.

o MH|A Ho|2 HEEES A
5 HZE WS £E ou W

EE MUt XA 22l5t= B2 2H ™
=012 + AU XA 22517| Toj| 0] R E AU

| & stutet FAREIUCH AR 52 AREQ MH[A 20|22

=
NN
0%
ne
pall
E'E

m2
rd

13



e HP Product Name
Model XXX-XXXX
ProdID XOOXXX

Warranty 1y1y0y
\.

SN# XOOOXXXXXX

@

00000

E 2-10 MH|A gjo|E 1 822

FY8s
(1) HPHI= 02
2 Zdws
3) XK=
@) YHW™HS
(5) HZ7|7t
4 ™\
g - HP Product Name o
ProdID XXXXXXX (2]
SN# XXXXXXXXXX ©
Warranty 1y1y0y —|@I—o
. J/
E 2-11 MH|A yo|E 3M 24
F¥aa
(1) HPHIZE 02
2 H=D
3) YA W™S
@ =377t
e T Yol ZAFEHO st ™ FEE MU
e SMQEYO|E—FM FX[(ME AFY) L EX| AHEO0| S501H F7H/X|He| &2 EAlof &5t ™
= y2stuct
= od



3 YEH3I

oftjof| 7tE AFEE R0
= 01835t H MAE T 4y
"*E—l MA[oll AZSH= dEoll 23l fg%%;uu.

FH UHESI AHZE
HREOE OIS 22 8

IS8 & U&UCL ST YOIME HRE(Q QM EE BN YEYT A
52 89k el € AO|E B0 MAAE 2 Uz UL Ol HUIME 0213

o WLANZER| - BIAFALRALE U T8 HAEY, AL, 5, (8T 22 TIHLA0N BM 2742
SHYWi-Fi YN, P4 LANEE WLANO[2HILE B0 HAEE AZHLICH ARES WLAN T
[=] (o]

A= B 22 £ FM HM A ZQIEF SHEUD
M

o HPEHIY BUH 25 - HW G2 X|FolM WWANE M FF SHTB)S
O 2HY HEYI ArGxt= H I7HXFE 2 4H2 2 X5
71X=1t FAFRE 7IXI=E FEEUH

e  Bluetooth® ZtX| - ZIEE|, M5}7|, TUE, 5||SA, A
= A= PAN(Personal Area Network) 2 58 & AL PANOIM 2 &X|= THE EX|2t X
MStH EE 100|E(2f 330 E) o|uie] H| WX 7172 {X|0 A0{of °“—4E!r.
S Hof AHE
OE 715 3 st4 0| &2 Ar85H0] HFE O A= FH FXIE M = AU
o HMI| RE F|(FH HEEE R4 70T F

o 29 XA o

o] AFE0l= &8I 2= 7I,?_F i o|ge g4 BX| L 1~2742] FM EASO0| UE += A&YH
FE O 2E 2 FXl= 3T &5 Al &d=tE o AsUY
FH ZASS HE XIS L7t ottt 24 X HA|HQl MY SEHE LEHHUT

o7, 7tt|2} S 2| Bluetooth X| & Ex|0f| HZE

YEYD Y B MEOINE B EE YEYIE LU UEHI0| SASAU HEYD 2HE

g Y 238 > FYU,
=

2F HMH MoE ArEst{H TS 20| SHA2.

>
Jal
Q
H

g
4 9718 MERYL

HEAZ0M UEYIT el O}0|2 S OfRL RLEZ HESE S O3 UEHI & AU

A XY BAMEOM HEHT YE of0|ZE WETHTHE WENI | AEW 4-S MU

2N HEYI0 92



WLANOj| HZA
Ef 2#2: TollM QIEIY HHAS ST ms ISPRIEL MH|A HIBLRE ALE3t0] A2 SYsHof 3
LCh QIE|Y MH|A 3 288 U5 ST XI9| ISPol 2ol5H4AI2. ISP BEIS M5 2
o] £ 2tREHE HES= UIEYHI A0| &S EX|5tH QAU MH[AE HAES|= O =88 4.
WLANO|| HZ352{H Chg1t Z0] 5HdAl2.
1. WLANZX|7} AM J=X| gty
2. Y ZAMNEVAM UEHIT HEH ol0|ZS MEst THF A8 7Hset HEYHR 5 st AZgiYC;
WLANO| 00| X 8E WLANQ! HQ Kot IES Qaistats HAIX|7t EAYUCHL 2ES L3
ChE O3S MESIo dZ S d=3ut
BY 23 WIAN(RM 272 SNT0| 220 goH S 242E = HNA X U ol US 2
AUt
Br &1 Zste = WLAN(RM 2 A2 S4Y)0| ZAE|X| gt2™ CHZ3ut 20| sHAl=2.
1. e EAZ0IM UIEYT 4l Ol0l2E oA 28 HESE BuE ig HEN2 2 @
{4 4 @7]8 Mestc
— EEE
A EAENM HEHI HE| 0j0|2S M= O UIEYA ¥ AU H™ES MEiF
2. UHES3 43 HZEM HEHYI ¥ 37 MEE MEfFLC
3. M 97 EE UEYI 4B MY
EMNEEs 8 S50M UEYIE =2 = HMGI0| HASIAHL M UIEQR FZES UE
% &
3. sheio] Muo| M AFe IS
HZO| MYEH HY EAE Q2% Bo| Yt UEYT 4} 00|22 O[22 22% HECR 23}
0f 2ol 015 I HES ErolEHC
BY #3: WLAN 7|5 HO(BM MS7t EYsts M9 WLAN 73, 2t2E MR, Hot it 22 3
X FHO§Z0|Lt 7|E MK} BHX|0f what Zrapy U ct
HP 2 H} Y ZTHH ALE(E R HIZT ST
HP 2H}Y ST HAFEOl= 2HIY STF ME|A X|& 7|50] WEE AU M HREE 2HIY
23X HES It etH ArE5HH Wi-Fi stASt glo| = XAtFEA AU HESHAHY, WA HYS &2
WAL 2lA HEYI AEE + ASHLH
DHY T MUH|AS EM3515te{H HP DHIY 2 2 & IMEIYHS MEIDWHS = 25T HQsh
AU Ho= HFE st BIE 2] Ho] L1, ot S & E£= f2Ze|o] H EW“tHH%W
Q=0 AU
_ _I:EE _
1. Ehe BAISO|A WEYI A olo|2E ML,
2. UES3 ¥ AU HFS MY
3. UENE ¥ UEY A4 MdoN ABS MU 02, 1F FMS MeFUC
- DHIYU Y EYI AFHXF= SIM(Subscriber Identity Module) 7ZIEE QR 2 SHLUCE SIM 7IEY|= UWIE
-43 FHE 0= PINCHQ AlE HS) Z2 ALEXIY] 7| & HEIL Zetx|o| ASUHCH L7 ARE=
SIMZLE7t APH AR =0 JASUHCE SIMZEETE APHO| X =0 AX| E2 BR0l= HRE2H &H XS

Iol-

16 3 HESIo &



Bluetooth

Bluetooth & x|

1.

Mo
x
2
w
=
2
u°l'
m
2
M
L
H
o
[e}
=
|m
(e}
1T
>
Q
>
N
M
E
m
o
rir
nE
|.r|
tu
(%)
=

| RE{ GPS(914 913] 91 ARG BX|7} HESI0l SIS 4 ASUCLGPSISIY AR ol A2
WS HEE GPS(YA IR 29l AR BELE Al AT MR,

AREHM2AIE LES)

H2Ho|E Het, £ Tat, A0EE)
0[0]E FX|(Z2E, 7t}

202 IX|EEM, 200H)

x| AZs7|
AH235}7| Mo|| Bluetooth HZS MM sHof s Ct.

=
=
Xtel EAIE 24 4XH0l bluctooth® Y3 C+S Bluetooth ¥ J|EF Cluto|A MHS MeAzH

Ct.

2. OF=l @45tE|X| 92 22 BluetoothS EAIBHEILICH

3. Bluetooth it 7|E} CJHIOJA £7}S MEHSE C}S CJHFO|A 7} T3} ALKFO|| A BluetoothS MEHS!
Uct.

4. A8 B0 BXIE SS0IM MY O siEel MYE BEUC

BY 20 w0 solo] WS A9 ¢ Zest EAEUCH 271 59 BA|0|M sheio] X|Ho| mat X
o ISt UF AE S} YRISHEK| HUBUCL XPHIE U2 HRIS SH HBH AHME HE5HIA
2.

By B FA7t S S0l LIEILIR| 2o B S X0l Bluetooth} 2 IR SelgLict 2 FRI0f
S5 a7 B0l AT & USUL STIe B B MEAS HESUNS

M HESI0 HZE -LANEE HET L) 17



HEHI Aol== HEstHE T3 20| st 2.
1. UEYI HoleE AFEH HEHI Mo U
2. UEQI A0l22 thE Z E= HH UEYI M(2) == 2pRE O 25U

g2
Bf #n: WEQ3 Aol Tvet 2t 22 41 ZHY S Rtttshs B o 3I2(3)7} 50f Y B
Alojel 312 Bo| HEEE HIHES AL,

=

of

18 3% UEHIN AZ



HP ZBEIS AEIEIQINE 522 ALZ5t0] Fiui2tE Saf sHt MTYS 51, SUS AL Ba5tD, 5
TAS 225D ANE 4 YGUCHL E3t HREO) RUE, TRHE, T, AL7 £ HEED 22
9|5 TR HZ5H0| TS LS AE{HAUE MEZ 5 +& AUCE

AREo= g5 { &2 B2 UE MRS =H A = A= FtH|2to) ot 7 ol FEE|o UAsY
o 1Y, =4 = T 7iEor F2Eo] AF + AU MZ0| of™ Froi2tot UA=X] 2HelstaH

CHE22| 7IHI2t2 SH XY E st H|L R E =35tstl AH 0|0|X| & S35 + AU LE HE2
HD(28HE) 715, Al ¥ == QlA] AZ EQO0E M S &Yt Windows Hello2]
XEM|SH AFR S 390 0] X|2) ZEE] 2! M HOF MIME RX5HAA|IL.

UL HES| FL F0I2 HUS MM TR D WE HEE FAE & ASUCEH s T2t
2 7H A&UCH IS TR o2t AL B5 AQIXIE A9l HO| 0f0|2 B2 YUTL 7
HiztE CHAl H2{® A9I%|S OL0|2 HIZZ o2 YT
=
=2

FtH|2tE AHESt2 T XY EAIE HA X0 Jtoict

=
=
o
o
s
w
T
)
5
oln
lo
ne
% M

Qs Che, 28T S20|M Jtuats

QL2 ALE

Sotg CH22C5H0) HA5D, WM 202 FHRRYTS T3)E AE2USHD, 20|28 =S5HH
L, 2T/9¢ BT & £5t510] HEIDICIO|S BHE 4 USUICH Tat HEE (UL HIST ol St

AN 5
N5t 91 Z S2t0|EE AF5t0] (DS WAUE & AUICH B3 BES HMSHH A3

(DE X
EEHSEDL 22 R 202 XIS FHGIUAL.
207 A&
ZFE EE £ AH0]42 USB ZELL T2 £3(FISE)/20)2 UH(0[0|2) BL M2 QM AL
HE HURE o HAY  ASULC
2M ALHE HEE O ABSHH X HEAH XS BEUC DSW ANHE HEE | HH5H
B 221 0| X|2] HOMI L] MH g RSN ALIHE HF517| Mo 25 4HS FEUL
=E HE
AZnr noto] 248 4 QOO R FEE, 0|01 EE FEMES HB51Y| Mo B8 MHS HEUAL
It otH HEE SIS 7, o4F L HF DX AFE BESUAR
O] 2M0j AN A5 Y T3} 20| SR
A Z BEAE AM 40 np STHE APE TS HP MBMNE HEFUG
ZREEQ 202 FYEIEE)/0/2 Y(00|3) ZE Mo M HEES AAY £ AU
SMFSES HEE | ABsAH X MELH S XIHS GEUC

Ftoi|2t AL 19



St
In

ra
u

B> ¥

ZI D90| AME £ YOOE FCE 0|01E EE HEMES 85| Hol 25 HHES FIUML
27t ot HEE HAASAR 75 o Y 83 DA AFS HESUAIR
O 2 X0l YMASIH C+ST 20| FHUAIL
A I EAIE FA 40l np SBAE Y CHS, HP UTNE MUY
Ofo| 9} ZEHE HIEES H/S40124T FUCL YHEH 202 FHGEISE)/0|e Y(@o|3) 2L
Mol QM HEMNS BB + ABUT
2N SEAS HBE O HASY FX MZYH XWS GEUCL

(=)

AM2E 4F A8

NAY BES ZHEU, ALY 228 BHSAY, 202 FXIS B3I 42| WS ASHU

sl EE{ 0| Bang & Olufsen, B&0 E.= CHE = A
C}. metM HAFE O siE AMRE Al 220 EFE 202 Ho{EHE Sl Mo E = A= 15 242
0|

i
ot
#
A D
$0

2o nx
kI
>
21 T

g& =olst HofstE 242 HojTE Arggty.

A AXof MO 2tE et 2 HojE, StENI0 R 22 XU E M T, Al
.I

>
> 1O

2 ATEE 7 2= ¥ AO|E0M AERY HICIRS AIMSHD H|UL Y SEAS 2250 U
E9F0| AH5HA| QO ZFEOIN £ £ YAl s F= 225t H|CI x|
HE Z7|22 SASHE T ZEE| Ys B0 TE Z SHLEE oY BUE, ZREE £t TVl JZE
Uct.

iy Z8: o2 X SHIE A0|2S AL25t0] ZEE2| SHIE ZEO| HZsHOF BUCH &X M YA
of x|&g mWEuUct
USB Type-C 7|5 AHZ Ol T3 &8 PO http://www.hp.com/support2 0| S540] X| &0l w2t X =
2 ZMFIUAIR

| N
B 23: ZBE(0) USB-Type C Thunderbolt™ EHX| S HZ 5212 USB Type-C A|0I E(EE T0)0] RS

c}
2| & Thunderbolt ZX|0|A H|CjU D& E A EYH 0| £2HE E{H, ThZ XIF 0| T2} Thunderbolt
X
o

1. USBType-C #|0|&2| §tZ £ HEE 2| USB Type-C Thunderbolt ZE0f| HZASHL|C}.

20 4% QAHEAHE 7|5 E717]


http://www.hp.com/support

2. 70|29 t4E B2 2% Thunderbolt ZX|0f| HZEEL|C}
3. f47|1& &2 3% Z2 Ul 7IX| 2 E3|0| HEHE =&EUC

o PCEHHTE: HFEO|MT 5HH 0|O|X|E LT
Q& HX| ZEF0A SAl0 &M 0|0|X|E ULt
QI8 HX| 5o 3HH 0[0|X| & &Esto] Ut
Q|8 FX[0| A2t 5™ 0|0|X|E ULt

4 718 %2 wotct G AS 0| Wajo] WYL,

Bf 20: S5 &% 8428 MUSHs 29 240l ZNE O OS] 20| AL BX|S &0 Y
S8 EUUCH A HES Ko £ 47 ofol2 % NAUS M2 HeEUC OASY
oo M MTEH SHYES MUSHT WA MW SRS MUFYL

BY #3: ZZEo HOMIZHX|S ¢1Z5}t2{ S HDMI #|0| £(H T 70H)0] LR3HCt.

DEHE! TV EES DU E{0|M ZEE 51H 0|0|X|2 Ha{® Ot X|2lo|| et D5HE x| S HASH )
1. HDMI#|0|52| $tZ B2 ZAE 2 HOMI ZE0f| HATLICE

1]

al: HD

=

[m

13

E¢ Dok HZo| et ohE 4 YL L.

HO2 AHE

21



HDMI

.
il
el

<0 =
= o n K0
B < — & 2
iy 2 R L3
o iy HE wn_. ojo
___A.xo ._.u. 0 iod W
It mw W ar .,__%
T o m i
S M s & K
. S = W il
g o g O of
5 m o o I & <]
U oo oL s o oF
5 2] m i (- )
] K - _|rH_ =
T @ oW J a9 = 3" Z 2 2w
_m__mﬂ H__.._ S i) ul = od I} <0 Qo
oy B OROm iy of = oo
8 F J W O K 8] @ WK g & s &
— Mé%%omu. = OF T Kl g B
mmE_EMm_mao__mwm.mo BT X M__.m.A_
oo K Ho T T w.._ M._. zo XU olp & __woﬂ T oo 2
sEstigiigs d5g s2og
iisFiegiil gop BiE;
> — < e o ] . )]
szl ko ph Tk
MmN oo R R K 2% T o5 WG o og WS
s Y opoa & T mo % T H WL
S R o oKWy
o s ok ok T g ow o0 T Mo oe
g Rl T o of T zop W g% 8 T A
du #r HE 3 o & X H o F f g
zgp of o Bl o 00 gr g =
gr ol ] = K 0 oK T o < Hr
X o T B F < w e ooEr
u.y.m..__m_a_uw____alu.wﬂ Mmg.u.u.m_am__wgu.
ﬂ_____ﬂ.mwn,.ﬂh_.%wuﬁ 55 WB T R g W
g W& W ubouw e S <ar 2 W w
5 n = | X . oy Mo 30 - o _.uA
S 2 e e . ~ oW S %0 Mol zmgy o RS W
o ¥ | W o I YT EFrw W M <l somp
NoOm ¥ = ok N oo KK
o 3. a
w_._. T ol -~ N oM o =
S
a
=

2. T HojlM AL

22



CAEH0| 24 ¥ (YL HEU )
i HS MlsH MEHO M Miracast® S8 £ M CJAZY|0 b

Miracast§ ¥2{™ T34t 20| st A 2.

A X EA|S HAM A0l T2 EZ Qa5 Ot
—i!iIOIOII |z % MEiSH Ohg, 2t 4HE EU

¥ z2: o5 mAIS SHIE # 0|22 AB5I0] ZEES| SHLE ZE0f AZa0f BLICH BA| HEYA
ol x|2lg meyct.

USB Type-C 7|5 AFSOll et HEE o
2 AMFYANL.

USB Type-C ZE 0| &x| HZE (YL N Eat s|H)

USB Type-C A|O| £(E = 20H)0| HREHL|CH

BY #3: ZZE{0|| USB Type-C XX|S HZAGIHH

1. USBType-C#0|Z2| % B2 ZHE2| USB Type-C EE0| AZFHLITH

St

’

2. Ao|29 E Z &S R FX|o dZU.

Hiolg| & ALE

23


http://www.hp.com/support

0z

EEELE.

HEE Y| 02 ChS I 22 WS
o HEE SN EX| HIAK ALS.
o EIXEOIM EiX| HAK AL

o M AR DIRA EE J|RE AS(EE ).

ALE5t0] AHE st

e 3S}H F|HEC ALE.

o EOIY AEIAE.

E{X|I{E & ZHeH E{X| HAKE S8l ZEE _quqo EFAHS

ﬂ_l

=
[>
_>I|_|
muju
A
ox
Q'E
on H
é
>
>h
muju
Jﬂ
0Iﬂ
of
rr
o
oE
2
E
= o
- o
0
|-0
Ill

e HXAHE SHo|u BX| &

= 3¢
£ 20} H{X|TE Yool EX A3 ¢

ﬂ
rg
jul
1=

ALE35t0] O|0| XL HIAES JA5tAHL



A\
\

T &1 YII(HXHE ¥ ¥ EX| HE)
2712 £ 748 7t € HALE Y 90| £ 271242 ok E= 22 Zoj HoX|L 0|00
A Sl £ do= gxYYCt

ﬁ%*

% 71 £ 27I(EAS 2 WY HA A

EIX|THE 9 {0 52 =M U3t JHH g4
e

M £71e FE2I1(HX|HE R 2 EX I E)
JEHOR M £712 27| K BAIS ZM 4XHE FUCHERIHE S92 4 271202 2 |

3:’%@

MY EX S0 it o AN 7158 HHsHE AS, 47, ¥R
ELICL W ARH| M 2718 MAR Offol M MAN SFE MeyghCt

—

E{X|I{E L E{X| AT KAX AFR 25



26

Yl &7

0z

MEZL EEUTL HXHE SY9E Ul &1 22 =23 A

2 EXHE0 it o] MAX 7SS HASSH AE, ™, BX| S 2= MES oS, HX|HYEE M
SHELCH © %t Yl &7t Jt1I"7t-l OfEH01IH HAx 28s M=

“«— —>
Y HX|I{E0|| st O] NAX 7|5S HASHEH ME, Y, x| E X322 MEe O, HX|HEE M
SHELCH &% LI| SRt Ml --7IE’ Iil*ti of2Hofl M J<1|"7<1 43S vEyoh

et 29200| Z(F S EHX|IHE)
J|2HOR Ul A7 A0| TS AFGSHH HHE BHH Zo| HMEHEUC
1g HEE Ul A7k Y

311
om oM rin
ton
ra
] £
FH

-Ek
re
=
=2

ne
v

0
rir
o

g S uigoR An g

C
-

NSt E Ul &7lte o2 A YU
o
=

. Hetsta™ | &t

=
-

I
1

é

0| HAX29| 7| 5S HASIZH A%, 4F, BXIE
7| SRS Wl £k H2X of2fof| M JHI’“?E 43

IIJ|0 >
rx

12 fu
2|_|

r

ful

_Ek
rg
jul
1=



7tet HII(Ex] 238)

st

tAL 7HRIE ol S—tU L.

5

Ol £ 232

=
=

e
1o

mr
™N
<

or

ofu
ot

O|3AIZ YLt

oM ZH|

=R s §
=]

HE Z2A4 £ ts &7t

O|FAI7|2{H £7152 2 7Y

2
=

ZHA

Jo

— —
1o

=)
i

Sl F|BE AL (YE

=<
H

2.

i

of 9iZofl EAIE 4 Y&ULH

C

©oi7 =2t 7|2

AEX|

it
o

st 71220




3
ra

= AREc HiEd HE Ee R HAUSE N3 + AU HFE 7L HiEE WASE X3 F0|1
Q| A 2 S ArE5I0 HIE|2|E ST & Ql= B2 HiEE] 3T dHiE 2UE Y5t HAS H
ofst= Zo0| 28U

O Zoil Liet A= L& WA #e 7|52 ARE 2= Wt XA K| g5 + AU

of2{T 012 Fop2 HREH BN BEY of WS Hl0|E{} ASSE|Of U FootE
S AHgAP ZEELS] oo|E{ol HRste 22 WX/t HEEOIN S2Ho
NF EC ChM BT WM BER MFSHE A0 FEUCH0j23 ST YEES
L 20| S5 FR3U,
2

10|| I'm

£8: 2Uee}H|US B X5t 202 L HITS WY 7|5 24 EE ME 240 @S 0|3

B [A3 £ 9 0|0/0f FES YL M S0t BN BEE AFSHX| THIAIL.

Windows0lls M3 BEQ Mo BH B £ Jhx| H Mejst AUt

o HHBC U 7o HEY $ BH BC M7t AHSOE ASEUCL A W8O| H2 2o X
TE|O] 042 B2 CHA| AISE & AEUCL UM BES 2502 AISY 25 USUCL XS
g2 28m0|x|o] B BE A% U ZE MME HEFHYAL

o EHU BH BE -HIE2T I 220 ELEAL HEES O N7 SO HH NEj2 E FS &
O BH BEJL AHSOE AREUCH 20| M Mefol s Xe] Lol 2t BH BE mlo| N
E|D HEEJH BREUCLHY BY BES 2502 NI A5 ASUCL AHE g2
208[0|X|2] A HH BE AR U E2 (AL HE0 T YMS HAEFHUAIL

al =
DE AR Y E2

CHS W 5 5t AFS5te] BN BES ARE £ YaUL

o AFHES MEST MY ofo|2S MYF O, WHS MUFUIC}

o OASHO0|Z ZAUCHYE ST D)

o MM EBC 87|12 SEUCHAL NS D). 018 S0f fn+f1 E& 128 £EUL

o HYUHES I SEUCHAL HED )

CHS W 5 SIS ALSSt0] ¥X BES 52E 4 AsUL

o HYUHES WA FEUCL

o HEE TS YOW AS 0|2 SYUCHUL BT )

o FIHEQ 78 REUHAL HE D)

o EHAWSES SSUCHUL MBS ).

HEEON BH BEE S250 X1 8HRI0| THA| LIEFE L CH

BY 20: MM ECE Z25tc O Y5 S YUSES QWE FS Y SHOE S0717| Holl Windows
o5& YBHOF SHLICE




o

—-_
1o
&
o

1

Kio
o

ke

Kl
1]
3

K
R

T

to] AFE X} Al

o

RERE

g4
Uch.

HA oto]

1.

d

)0l A

I
R
kM

1]
¥ 5
Rz
w)J njp
T

ofl mj
&4 JF

mju

ofl et 23to|

=
Lct.

off ket

kel

5}

S

EH
=1

=

A
—

(A

& 2™0M Zoy

Melst &

A

ol

B wy

-

J

A
=2

ZAQ = stHo 2 0177 Hoj|

F2d ™ 3THA| 0l M

o

U BN 2EE A%

A

HIEE =22(17))

Ko
11

<
|

ol

L

StX| &

o

=2
[

HEE A

io
aTT

7

"
J4
%)

oj

29

2(17))

=
(=]

#E

74
=]




— T =
o =z
IH x| . o - |__._ To _AO Id
M .._Hu cl [} w.m T B LN i %+
5 N T w  Em g Zgp® | S
L & ul N NS T Tz w2 s
T Kl 5 ;3 =< = | uhH I < ) o
R = = ofn i 4 o R I
< = ~ = TER | <0 S I T
<H o+ 20 o EAN % | gpig O o% LMl i1
=l . ol X M %l o — =3 e = TR 1l N
KO y y ol > g no M3 5 ¢ MR =
o T LU R ot nd L | mE ol ¥E & R
KF 750 [H] o - I | ol T = HE id N = = »
w A L L Mo SHEr R n <@ ol
2 % 70 5] TR T o CfgE =~ =8 RH R
zl —~ 1o =) i My .__ x K = oh o K0 -
iy 0 oo 2 S S .o It
LA S < @ g = I s%2 F B e g B
o0 WM il R g My T @R Wi o &
A ol i o - =< H ) o3 T ©
o<l = S L K muo_ o) giott Ny oo R 3
B < 1+ =) I = M e =5 xmz M F kL W w.._
= o -
o w I -1 wo owEl s #Bp g i
- ok K q =l = SEmm B |m Ko RO 51 iy
A_l iod ._7._.0 Ul O_l O_l = M H__ll__o _n_.w mﬂ._ ol
o =r oro F o 0 = | TS oF ® =l mss S
ol 2 41 J =] =0 oJ = 30 o o H
® Y 5 Ao ow woj| xHET ICS
Rlom L = o3 & <t _u.“ g TRL X @ T . o w__.
. ~ e o] .A - = = 0= o or
w WET gy = oM W owy gEERE o o® zEIi :
WAE S = e T T o L] oH & R0 0o ~ M = HE wd HE & mw __%L_ gl
oA 7 o3 = ; WO —%0 R0, |T = o —
Mm r O m/_mw L2 IS M 7 or i ﬁa SR g |\n o E_Jx.al_u. T o
| — = K HE R ke ﬂ_x ©
T oAtzE oo tw ® 5 %z _ wE i3 B2 R Gamiw S
- =) LlH__u ° ¥ m s =io)| — = Hi = ]
s omo® gy £F W F Be 5 ShERT ErE R esR L
> o © Ko Wl ol kR o <0 N R ol 3 < lige 5 T
= £ = wZ K Z O 0 oy Ko SR =5 o} g o @ z
K oo X R = i A B2 T =y WRZ W |
Eocwzk o ez o2 sz Mool iar o3& ke o .
Lx Sy O w4 ¥ TI o TR diE o) 5 oo N on o
BV R moo % Wy sF o aRT T g, WesTe z oz
R F B W g s s F 2 owl o RT EyT BT m < Mg by
ik 30 S So ¥ F@gH o X mom Tl =z = & o )
A O W w s K4 BT maw T L EE 2 2 A
MH o o o =z | 1 S| RIHRS . HE g Klo oz K = [
o ° ° w0 o+ al FOT| KORITOT WOR | kD <4 F _x__o 40 3l
okl T < ay  4r — R
d = o i) Ko
K - = = ©
=

30



HP Support Assistant0f| A H{E{2] & 37|(2 5 X ST sHS) HiE 2
HE{2] & R0l AN A5t Che Tt 20| 5t

1. 2 EAE M XY supportE Y& S CHS, HP Support Assistant 2 MESHLCL

AU ZAE0M =232 Of0|2S MEEFUCH

x|
2. M &A% £¥S Mgt O3, Y ’ﬂlHOﬂkI HP HHEiil '% MEHSHLCL HP HHE{ @] &Hlof| A
o

HP Support Assistant0f| M = ChS2t 22 HiE{ 2] =7 X 2 E NSFUt
e HPHHE{Z] &l

o HiEZ] S, AR, 2

HHE{2| T o}
HEI2] HES HOLSHT BHEIZ) £32 JHatsla Y CHS T 20| SHYAIL.
o CASYolel IS WEUC
o A8 30| otd mj 2 HXE BUCH

L4 QE MY S0 HZEE]
cajols 5)= 2alstct.

of

uH

08
1
N

a
ol
op
S
o
o

He

HiE{2] 25 Sl A8
7

ARE fY MH SSAQ BB 27} HiE{2| BF JEf = BB Y o +F0 =251 O3 2

o Sxbo| WS

= = =2od .

o HiEZY EAS(EE MEU T2 ARE7HHIEY £F £= HEHY ™ +~F0 =22 dHE &
Algtyct

,EEE,

o MY O0|Z (MM} HIEIE] 85 T HIE2| AY £F0f| T3 MEHE EAFUCL

EY &3: 7 OLO|Z0 that KNS LG 30H[0|X|9) F2 OL0|Z 3 F# 4 ALS MM Ex5}
A2
(=] .

HEI2 9% AEVt ST HEES 2T 22 SN2 2

ct
o Z|0f B LI H|EYSHE HEfOM HREZE AN JAAHU BN ZE0| A= B AFE= HA
ore A

r

BN BEE QRS SREDE MK o2 Yes AMFUL
o E0)EH REJF HAEHE0) YT HRETE AHH UL BN DO YO Ao BH BET} AT
=[S

HiE2| HESE A3 31



HHE{ ] &

uju

[
Klo
oo

2

b

10| 91S W HiEj2| 25 HEY

AC O{&HE
HPOJ| M

ol

Ko
1]
w
HE
o
oo

ol
KO

-_—

o

Y|
Kr

HP Support Assistant 40| A{ HP H{E{ 2]

ol 27|

=
S

).
AXH| supportE Y2 SH CHZ, HP Support Assistant = MEH

7Lt HiE 2

BLEHSF

=

EH
ISHY AL R HFT

b

A
(=]

o7 e 2]

ol

Z4A
a

d EAME

a
(L

FAL

©o

al

=]

12 MEHSHLICE HP HHE{2] SHOlojA

—
A2,
=

=

(o]

&

=]

L|Ct. BHE{ 2]

A
BE XE BEAM0

—_

=

)

A
o QS

10| 22| 7FX| ¢

x
(]

=
S

2 MEUSHCHg, TITH A MOl A HP ]
Lict. BEf 24

d

HiE{ 2| & WX|5tet= EAIZF LEFLE XA HIEZ 225}

AFEXEZE EE EA nA|

F=)

1 A
an
ol
Y=

x

2 2

Hl

=
[

J|
ot

S
of

h

ARE7L S8 ACOHH
B2 dREOAM HiE Y

A A

E ACO{HE], HPOI| M X|Z3F X8 AC O &E

FX| Or Al 2.

al
=]

©O

PS
(]

H =
.l

P A2,

8

=

t

O

=0|2{H HFE<

=

=

b2

o
[

o

TR

xt
A AR BIOSE HOIO|ESH= B2

SE= HPOIAM iet =2 ACO{RHE| T ALE

o]
oM

&d

.

KO

32



4r

rxd

ro

nx
oz

33



ok g M
olo ey LH
_u_+ ﬁ i
NN
K| 7T o
m Ul 5
<| oK ok
0 =0 4|4

<10 761 nj
o H I
<F = HE
+_. [u) x0
ol I 0

R o0 oK
U
n XU
oo J|J
20/ 56
a=«
&r 0RO
* 10 mju
mf J)J O
T w5 HE
HE ofo 70
< z0

uls

1l
.

<

0
0

ol

ol

<[
Kllo

J4

SSD(22|S AH|0|E Ea0|E)L

BY #tm:

1.

ojo

A3 Ha| A2

il AL X7} ot St

SEERETL MR

|E
Lct.

AREE
e
[=]

ul

gl

I

o

o
Hlo

HP 3D DriveGuard A} 2(Y 5

HE
—_—=

= E2t0]

tod 5

5

ol =202 E 1H5L HIO|E RFS B

HP 3D DriveGuard

L.

t

=

oF
R0
QN
Rl
ju

HE

Ok
RO
4

ARE7HHE S HYUCR HAls= S HREY fAEE 0|8 B 0|55

45t A &= HP 3D DriveGuard?} 5tE E2t0| 2

g
7t

L}

t

[E =2}0| 289t HP 3D DriveGuard2 &

pNJ
(<]
C C

1l

JJ

tX iU L.

o

EYc}. HP 3D DriveGuard

=
l1E EClO|HE &

ZE0 HEE S

2ol 5Lt USB

Wzt 5

al:
X|E st

Jd
=

K0 X

Eif

tAl

o

SSD(&2|E AH|0O|E E20|H)0|= 220 = 5Z0| ¢i7] w20 HP 3D DriveGuard?} &

al:
L.

1

a
OF A
=]

x|
S

[E

91




HP 3D DriveGuard 2| 201

ARE 2 5tE =ct0|H EAS MH0| HHH X 3t= =2t0|H H|0], B 5t= E2t0|E H|0|(Y R MIEF
) = F EO[EI 2 NHE AU CH

I3 % EolH HO|o|E

M7|Mo2 T2IWT} S2Ho|HS AL 0| E5HOF ST YEIOIES XIS 2XE HZHD M Il
U S HEEO| HZY + YSUCLOIE S0f 238 J24L 24 2225 54 Aol 2ZEY0fE
HTH2 MastRl £ & ASUCH 24 Satojei7t o RS BTHOZ ¥8IIX 2 + A

o

Z2IY Y Salo|H S UL0|E5tH Tk WHOIN SIS MESHUAIR,
e  35H[0|X|2 Windows 102 AFR3H0] H|0|E
e  35H[0|X|2| Windows 10 SE AHR5}0] 21E0|E

Windows 102 AI2510{ 2G|0|E

Windows 1

ZE23H A E20|HE YH0|ESHEH UZS AU
1. Y EAE HM MR supportE Y2 §t TFS HP Support Assistant ¥ S MEigHL|Ct
Y EAE0M SSE OI0|2S MY
2. YikESS MEET YG0|E @S WET TS HO|0|E H HAIX] gols MEFU.
3. 39 48 mEuL
0SS AM835l0] HHI0|E
Z2IHS YH0|ESHE 43S s~

FH
>
M
D\I
1=
0%
Pl
=2
=
-
3
(o
(@]
=
w0
e
—_‘T‘-
ﬂlz

0

mjo

o

_Irli

_O'E
ful
ojo

=
=
[~
(-]
s
("]

]
o
o

-I-

-l-
fjo

).

9'|_|

YREIS 71502 BA510] 9X|, W7A7|, S5 HEI2I0E HAHSUAL. O B0l W ool
HEE EHS HASHIAL. 22 WU s HEE | FL 37HOIXI 22 HILIO| 2alstr|(S3
SETIRIEEE LV

Z233 3 E20|H HO0|E 35



FLE2 HP Easy Clean2 A5t A L.

A%} Of| =& MEHSEL HP Easy Clean

HP Easy Clean A} 2

uj < u_.M
A
rg M
.ElW =
— ol
o T N
T & ._,q
Hi =
g o
J 31 =}
U B N
g |3 o
“oi ~
6 31 K| K o
Muoaou b o ~ Wu )
] < ;
e |® < £ U3 U
m) . A_nA| Hio .IA__._ = g il 3
2 2 gr K 0l 5w ﬂ__H_ L
iiol J lo _ = N 3
o 7 K m_m __W_o W m [y )
mu @ [Ho i Bu ol I o
w o Y W o qu 5 B i
mJ op I B n = Bl O 5 gl
=) ou Ol 1 KiU = __%_n of i o oF 3 o
=) o By R T 2 -l =X e o < 3
c e W |WT = o 20 ol i o R0
5 5D, m@ Fe R HEgE
= S 515l ®* %z B ) [~ s
(1] w ol HI™3 FLadT o} o oul R 4 F
e e %MM HE ol oK o T o &% _M._. © O
= M N __m__.__uuu w058 o Mg __o_ﬂ no = 4 ox_______ W
= B <We oR 28 g 0w I K 2 i
= 1o mt 1o K < = B. gl 7 s o B oo
Kiu ool oo |HooR o T KK LT =
el o o J = = o —_— O X0 o X
S < Eg< (R . o o M.__. Bzl o6 o H.,_A___ PR S v @ o
H ~ %0 now 50 T oK [T -
;oo NHu RO L) = I B ] 4
m__ 3 ._u_ K RgesE (Tl H X o o o & o & _U._ oK m_m <l o iR m.m
CORT X RO Mol & 80 8 W E |z KRR S T 8 <K
zol o= M| B s T K
RS % i 85 g TR & &
° o ORIM [KHD o o o o o o KI|l H & 85 o M-w. __m__L_u N wm
o = & - rh. [\
(")
©
L
o
=



=717t e
L.

st
=

MIAE AHOI(Z]

=E|#0{0}

fun §
=

Kl R

of
[
=

Ki o8

<0
4

[}

20 =0| BoiX|

fo
ol
oF
jJ
o
JlJ
&
Hlo
o
o
0
wl
>l
Tl
o
0
o[
&K

2O
mu.

1o

1o

Kir o
ir wo
olJ o
ro

EX] O AL, A2

o

=2
[S)

Lct.

F A E AL
7] Holl RFS XA U= A 2.

ol

=]

H Al

o

FOI

2 5%
=<t

1 20| HEEo
AL 22 SE|F2 OA 2

|
=

o| Et
O] X|Lt@iA| Bx|2t K& Ho|

=
=]

hyij
11
o
HE
T

7
e £

=

A
M8 8XY 82

LRI 2 ®IE 8

—
=1 O O

E MAL

x

=1+ Of

=
=3

A

Hol 29|

=
ct}.

il
4

11 9
X}
ol
=]

SE A FEH T HA L.

FX| O Al 2.

O

710 =&

A

ta

o
A0
ojLt

=

t

o
[

I(&

[

olLt Ol2
Al 2.

E|

o

=

YEL Ol H, OLMIE, HIE &7 = 7|E
o

i
A2 0| A 2| K2

of 1EEo| d5 Hiyof
tH

I

tofl Z[ 9| YEHE FA|
o

—
0f

=
=

A

7

5 HiYof e

oJ
Ok
J|J

__o_u

1]
HE

L

m._._

ol

|
)

FMAI2.

o

023 ¥ 42 7t= 59 2/F 0|4 7IEE 2gU.

=

QI3 Sato|Ho) FEE WAL

2

ol

b

oj

ul

ol

Ko
11
)
HE
wo

FX] Or Al 2.

ol3|

FMAIL.

o2 ' A3

tX] O A2, X710
9| 10|

b

o

(=1

al

Eotiga B
o

[

[—

t

I22 Sato|Ert AR UL

o

o

8 7tg= gt

A

o

A8

=

2t0| L& X710 =

|

X1717t Y&UCt of

=9:
ofd ol A g o]

E}
a

394
!

KO
oju

EIE QN M8 = UKl 7| &

oy
aTT

4

Ho
oT
| 2830 AUt

dRE

27| Yol

E19] 7|

ey
T

Z:

2.

37

oH
J4
T
lof

HE

hyul



yotal o 7| X|of| "o =

olS

g
AR,

ZBES 2N R M
8 5718 245

74
B Ab

SUCH 0|2t Z2 ARE H|

%l
Hct.

oll Hr &

AL,

o]

=
10

=
1o

astels

of

CC
—_

tX| Ot Al 2. ZHOILE 2HrY




HEE| HOHS Huo| J|UN, RAN, 7124 BS5HE B BAHO! 7|5 AUCH Windows £ K|, HP
S8Z= 712, Setup Utility(BI0S), 7|E} ELAF AT E0lolH RISt BE Hot Mg Saf thoj2|2
o, 7|6t 012 Q2| oY BE ST 2 UYe YU RNE HEEIS BT £ YBUC

@?
1]
!

O] Fofl Lot A= LR Hot 7|52 HFE 20| M} X[AL|X| = + AU

02
ok
>
Of0

USE URE FEE 22510 2210 A E ES517| sl MESHE EXF 1S YU oS 39
=28 438 & ASUL. OIS S0 HREE X5 €8 W AREHE B23517| A2t MEX 4= E ._f%
2t HA|X| 7L EAEUCH ZHEE 0 AFM A %=l Windows EE= HP Setup Utility(BIOS)Of| A E£7F 2585 M
g £+ dsyo
Setup Utility(BIOS) 7|52 Windows EQt 7| 50| SYst ASE AH85t= Z0| M & £~ &Y.
ASE IS MEsta{H oS §2 Arggyt
o ZHREE MEsSHX| 25HA & ooz TDEASE 7|55t HEEHO M ol QLG BrA
0| ERStMAR. HFE S qu°'01I ASE XMESHX| Ot Al 2.
o ASE NS MEZR2IHOAM LS 2 AIEHE GEHAL.
o AT E F|AFH3J|EOC HESHM A 2.
o SASEZID EXLAREH, 7S, 2XE E&SHE 0| o] AU
o MHAE sl AFEE U45H7| Mo oY S uieist, 7|12 TUS ANSH O, 2E 45 ™S
M5t A2
3tH H57| 459t ZH2 Windows Y50l CHEH AHM|SH HEE He{H O30t 20| St A 2.
A I EAZE ZM MXH| supportE 245t T2 HP Support Assistant 22 MEHSIAA| 2.
_ EEE _
A HEAE0AM SSH 00|22 MEiSHY T

Windows &S MA

i 8-1 Windows ¢S U 3| 7|5 &€
%4z s
AL YE Windows AFE X} A ™ 0| BTt 2 HM|ASHK| R5IEE S
e Ls ARE W0 Tig 22Xt £F9 ANAE BSFLCH
£3: 0| S E AMRSH0] Setup Utility(BIOS) LH-20f| M| AEH 4= Si&LICE

= A8 39



Yck.

10{{ 2| ™ Setup Utility(BIOS)0]] M| AE 5~ &L T

HHLE ThA| Al

+

S
=

Setup Utility(BIOS)Of| 2HAM|AFH myOfCt 2} 243} of

s
]

Setup Utility(BIOS) ¢4S A XN

XH
ot

=
=

ARH

o

io

o

0l
E}

syt

f10 7| &

=3
O

H7LL ChA| AlEHE 4 gtaUct

FE

b
a

10{H 2|

o
=

=2

e
ct.

2
4

2

[=]
X5}
=

AN

ol
HAFREE AHL TA| A[Zfst WEA| esc 7|1 & FE T

EE 318 HAHL} ChA| AJRESE O

%] g 4

o]

Setup Utility(BIOS)E Al
A

Setup Utility(BIOS)Oj| M 2| X} &FS = o9

Ht2A %35
1.

999,

[ Z8: Setup Utility(BIOS)0{| M

Uct.

[p
Ik

il

ojn

ERZ S 7L CHA AISHEH C1S, 88 24 HE

BHERE HAHU ThAl A%

f10 7|2

[z
4k

2.

Ko

oju

HCh.

=]

S

E 7|8 M25t12 U&= B2 enter 7| =210}

3

A
=2

H =t

o

Jo
— —
110
oJ

i

-

Windows Hello A} 2(2 &

=
=

, Windows Hello
X2 014)7], &2 1D &=

Eo 32
235t S
= —_ T

0K jp
Ram

AR HE, 48, AZS A =2 M
Windows Hello X| 2 £ = Windows Hello €20 A

Windows Hello A4 7 ditH.

1.
3.

oD



¥ z8: X2 232 2XE YRS NS SE 0 X2 2147|0| 27129 BE BHo| 25
QX SOISHAIL.

By £3: PINZIO[o|= XIFH0| QAUCE 7|2 MM £AIB AASTUCL LT £ 54 2X18 B
st 21 L 7|5 Eg stolzrg Mg

9*EE1E A-E3t0] T XL Uil°' HESI E= AU °—’.'A1I¢3 = o—?— SN2 HRE HolH2, &
HE W gl

. 5517] 4 Hio2{2 W
G310 7|50l B8 Sl Sy ROl ABECE HEHO| AT AR 018 + el

M2 @S HHo[2{ A X 7[Ef Hot 930l LiEr X 4Ol 25 7|58 XBoi2 T Kot AZEQ0iE &
A AENZ SX|3OF SLICE HPE HOH AT E 0 AIHEE YLHO0|=51 Lt Hote AZEL 0|2 7

510l HEE|E s B35t 20| TAUCH

HEO|2 A WA AZEQ 0] AL

0%

Job
JE

A E

HEE HO[HAL T2, 9URE| £ 29 HMES HIENESAU HIBNHOE IS & 2 3
ZUCH HHo|2 A WA AT EQ ol ChEES BIO[AS ARSI ARIE £ AT el F2 wry
she TsE SEU.

ME U745 HHo|2{AREE HE52{0 Hlo|2{A WA ATEYE 54l HAHOER 0| s &Y
ct

HRO|2{A #iA T2IYL 2l
3 ufoj2i2 Wy T2 e Agsts 20| TEUL

=)
FE| Hto|2{ A 0] CHaH XtM[S] 2OFE{™ Xt EAIE HM X0 supportE YH
SupportA55|stant HS. MEHGIAIA| 2.

HT

FEO AP EXIE|0] UAS + ASUCH BREE A5 E=5t2{H M=
A

o

CtS HP

2ZEQ0f AL

WEH S AIAT Ei UEYT0) of3t B UHAS WX|5H7| HI3H YASUSUICL WahH2 HEH,

HEYT EE & B0 MXI5H: ATE0{0| AL SHELI0] X 2TERY0IS T3 £ YFLICH

wateols & F87H AU

o SAE J|ubursp - wepHo| MXIH HEED HESHE ATEY0YULTL

o UIEQI 7|4 Wap -DSLES A0S DU & WEYT Aolo] MXIEIO EYT0) U BE
HEES B,

2510] AIAZI0) AXIE/0] YT AU HASHT 245 BE GlO[E{7 BUEIYE|0] ALGKL}

Feolat ot 7|Z2| Wt HmYLICL 7128 $55Hs &bt OI0lENE RTHEUC

L
oo
ir)
=]

P lm
uz
2

Hot 218 ST LATERY0] H5S BASHI| YSHME HEEIO XIS HP Windows I EFAF AT
E9I01E H7|M o= o] =3HoF BHct

¥ Z2: Microsoftol A HUj= Windows YH|0|E 2+ Lol Hot AG|0|EJF E3tE|0f Y2 2E US
LCt EQF XI5 Y HEE HIO|HAZREE HEEE Ei%}aﬁ MicrosoftOjl M LESE BEWH A ZE ¢

GIO|EE MA|SIAAS.




Ol2{¢t HYHIO|EE XHZ22 £
4™E HAY HEsEH U3 Z0

nx
Pl
o
4>
30
o>
r
0

| st
1. NI BES S2D 4HES MY O3 YBI0|E P Horg MEC)
2. Windows YH|0|E S MeH3t (3, 5HHO| MBS TEUICt
3. YHI0|E M YHS olYstAH DT FUS MU U2, 5| MBS WS

S st

HP DaaS(HP Device as a Service) AI'%%IJI("E'-'?- I1|§ULI' sigh)
HP DaaS& |°*0| g]Al- Ift% E8Ho=z #Mastn &
Sl A B ele A2tE BOE LT A2 A a2 = a0l ti#h O 2R 9 422 00i8

IjjfE7'|| L2 E5t0] MR|E 4 YSUCt XFMISH L2 https://www.hptouchpointmanager.com/H|O| X|
= 2 X5AAL.

u|>

MY EQ3 Kot
WLANS MAESIHU 7| = WLANO| M| A %E* m hat Hot 7|58 M50 T HMAZHE HIEﬁEE
H3sljof sUc 7th|, 3&tut 22 SSEA(SHAT M WLANS Afﬂ%* AL 50t 7| 50| X[ ALK
o AE OIAL’IE’I--

ZEY0 SBEEIY Y W W
HIO|2{A B3 L= ATEQOLL SHEH O LFE Q5| &

SHE AL &ML X AEE BS517| Q5 MO MR WA AL,

= = -

HO A O|S(MEH AFQF) A (LR M=ot oH';-,*)

Hot HO|2(Bx 02 AH| +H2 2 MEFEE AL A I'E'_
OlYstx| R += ASULCH EHOt 0|28 HRE O AESHY

el
|m
o
2
olo
oo
[=
fu
|
o%
o
0
hr
N
08
44
44
lo
Hu

t

I'.E
0>I
i ~<
é
B
11°]
g
1o
nx
(0)%]
mjo
8
o
L
0


https://www.hptouchpointmanager.com/

9 Setup Utility(BIOS) Al

Setup Utility EE+= BIOS(Basic Input/Output System)= CjA3 E2to|H, (A Ze|0|, 7|EE, OtRA W =
B 22 A|AH °'/§E1 AHX| 2Ho] R E EAIE N o{StUC}. Setup Utlllty(BIOS)E Ax|H ’é*xl-l o A E

B A AIHA, A 8% U 8% 022 NS Eaatct

[ =S o

BY 2tm: #HES AZEI0|M Setup UtilityS AIZSI2{H HHEE7L =ES oo QLojof 510 LES0| o
Z2E|0 A= 7|IHEE AESHoF B

Setup Utility(BI0S) A| Xt

7 Z2: Setup Utility(BIOS)O| M MM HZA S
HIE2H| &5t X| &$2 ﬁ’;l*'-lq

A HREE AU OA AIESHTOHE HEE 10 7| & &4

o
Jo
_l-&
flu}
roe
¥
lo
i
N
Mo
=
o>
>
fo
+o
el
Hu
O
ol-
oY
3H
m
N
i

|77t ZAEX| ¢iE B2 HREE AU TA| AETH TS HIZ esc 7| & £EL 10 7| &

Setup Utility(BI0OS) 2G| 0| E

Setup Utility(BI0S)2| YC[O|EE HT2 HP ¥ AIO|E0IM HSEHU.
HP @ AfO|E2] BIOS YH|O|E= R -2 SoftPagl|et= &S T I 7| X| 2 X SEU T
x =

YL OG22 1j7|X|ol= oY X ¥ X sHZo| tist EE M S5t Readme.txteh= MAO| S0
OIAL‘Iq
AMH .

Setup Utility(BIOS) A|XF 43



44

BIOS {7 &0l

Setup Utility(BI0S)2] UTHIO|E O12E ZH5H{H MX HEEQ| BIOS HHS SHolsHof ST
BIOS M HE(ROM L7 X A/AE/ BIOSAILE 38 $QI5t2{H of2ho] §M B SHLHE Ml MY A
2.
° HP Support Assistant
1. =Y EAE M MY supportE Y25 CHS HP Support Assistant 1= MEHSHL T}
_ _EEE _
iU ZAENM SSE Of0| 25 MEL|C]
2. U LERS JESOZ MES MEFLUC

Setup Utility(BIOS)

i =)

1. Setup Utility(BIOS)E A|ZFghL CH431| 0] X| 2] Setup Utility(BIOS) A%

2. F oS MEsHO3 X BIOSHAEE 7S U

3. ZRE M5t 3 & stUE MEE OHg st 4H e mEUCH
e  WindowsO|A{ ctri+alt+s 7| & =& U LT}

LIS BIOS M2 &+Q1512{ ™ 441 0| X| 2] BIOS Y H|0|E L2 =8 =g C).
BIOS ¢HG|O|E OISR E
[ 22: HEEH 24 £= ARH MR 9| S F0|2{H HEET}ACHYEIS AR50 MM =2 9|
2 M0 HAE Z=20)Tt BIOS HU[0|EE THREZE510] ARSI A HAE 7L HHE{ 2] ’Eﬂdg o
FO|AL} MEH MY = FR| = MY S0 HAE 0 A= Z20= BI0S YHIO|EE THRE S5
L} ARISHX| Uf*'*lg Ozt ¥ dx| 30= O3 X&S EUE*'*IR-
o ACZMEOAM MY IES EHIAE Hot AFEHE FYUE= MHUE ATsIX| OHYAL.
o ZHRHE IESIHYUY HW ZEE AESHX| OHYA|L.
o FX,AOIE L= ZEE MY HAH, A L= E2lstX| YA
Br #1: AFEHIIUEYI0 HEEO US B 2ZEQ 0] HO|0|EE S&ot7| HOof|(S5] A|2H BIOS
AUHI0|EE HRI57| ©) U ESZ E|XIof|A| 225t Al
1. X EAE ZAM MK supportE 215t T2 HP Support Assistant 92 MEHSHL T}
_ EIEE _
Y EAENM ESE Of0| 28 MEiFHLCE
2. YUG|0|E2} HHIO|E X HA|X] &S X = MEHFLLCE
3. 3o MUHS el AFEE AEstl 2= 5513 = BIOS O|0| E0f| UM AT T
4. OR2=2E FY0jM OS2 ©AHE GEHA 2.
a. 7P |41 BIOS HO[0|EE &tQlet X HFE 0 MX|=E|0] U= BIOS H{ M1t H[WFHL|CH A
Cllo| E7t & dX|H BIOSEUr Z A HHQl B 2N, 0|5 EEt 7|&t MEHXLE 7|88 &Y
9 & Setup Utility(BIOS) A2



Ct. UCIO|EE st= =020 R ES S0 YOU|0|EE UHE0l| 3Hot22{H o] FEIL H
& + A4
b. 3O X|Foj wa} MEISH AG|0|EE ot E2t0|Hoj| ThREZEFL O
BIOS HIO|E7t HR 2 EE|= 5tE E210|22o| 9| Z2E 7|58l EUC YO0l EE HXIE
ZH[7t =|H o] Z 20| M| AsHOF FHLCH.
BIOS AX| MAt= T CHL REZEE 2R S StHO| LEHLE XA WE LT X E 0| LEHLEX]|
UoH O3 HAE MEYAR
1. X HEAE AM X0 It S 4 O3 ofY 2418 M8 U
2. ofE EZto|H X EX}E MEfFULCE 5tE E210|E X| Xth= U7 2Z 23 (C)YYt
3. O|Ho 7|FsiE ot= E2t0|H A= E AM8st0 YOI0|EZt /U= st= E2f0|E9 EMHE U O
4. EEXII} exe? MAO: HY 0/Fexe)s F H FEUT
BIOS A X|7t AlZFE UL
5. StHo| MHg mat MXE 2§
’:{J';M‘ﬁg $2E L= HAIX|Zt EHHO| LEID £0i= 5HE E210| 20N THR2EES IHYUS A HE
T Mg

Setup Utility(BIOS) ¥C[O|E 45



10 HP PCHardware Diagnostics A|2

HP PC Hardware Diagnostics Windows A2 (& x| =0t 3{g})

HP PC Hardware Diagnostics Windows= Z 3 stE|0{7} 2HIE2A| XtF55t=X| &0l5t= Xt EHAEE
A = A= Windows 7|8 FEE[JUL 0] == SHEH 27 E TEHS7| #3H Windows 2&
I1|X1I01IA1 HAE

HP PC Hardware Diagnostics Windows7} Z4FE{ 0] MX|E|X| ¢t= AL HXY 22 =510 A X|50F gL Ct.

HP PC Hardware Diagnostics Windows& C}22E5t2{™ 461 0| X| 2] HP PC Hardware Diagnostics
Windows Ct2 2 E M|A1 =] xl-xol.MMg

HP PC Hardware Diagnostics Windows& MX|gt & Ct2 HAIE Wat HP =& U X| &= HP Support
Assistant0]] 2 M| ASHL T}

1. HP X % X|&0j|A HP PC Hardware Diagnostics Windows0j| 4 M| ASt2{H TS S 3 SHL T
a. AMEHES MESILI HPEE U X|@S MEigUT.
b. HPPCHardware Diagnostics WindowsES MEHSHL|C}.

. = Y
-

HP Support Assistant0j| A HP PC Hardware Diagnostics WindowsO0f] M| ASI2{H Ct2 2 ST CT.

a. X ZAE M X supportE Y= S CHZ HP Support Assistant S ME gt

. TS MF OIS H i —
2. ERUbEa® MY NTEHAE 9HS MU 012 U0 XHS LEUCH
Bf #1: NYEHAES S5 LS MeFUC

=
HP PC Hardware Diagnostics WindowsOf|A| St=9|0 wA|7t 25t L7 7} ZX|E|H 24Xt2|e] 2F DA
b 48Eynt. ot ol o5 &4 § stuvt ZA[EYL
e 2R IDIIJ} EAEYL.YIAE M
A

e  HP PCHardware Diagnostics Windows T2 2E X|& o208 §lZE YTt
o .exeI}YUT HZEDZ Windows HEES ALRSH0] 0| E7E CH2R S8 0f St

46 10 % HP PCHardware Diagnostics A



Z| Al HP PC Hardware Diagnostics Windows ¥ C}22CE

HP PC Hardware Diagnostics WindowsE CH2Z2E52{H OS2 A & GE2MA| 2.

1.  http://www.hp.com/go/techcenter/pcdiags2 0| S &L C}. HP PC Diagnostics | 0| X| 7} EA| &l L C}.

2. HP Diagnostics Windows C}2 25 £ MEHSH OFS HAEE L= USBEZA| E2to|E 9 X|E MEH
Lict.

0] =3= MEist 4X|o CH2E=EUCt

— CC
—_

5t

rir

ﬂJ?.'-'
30
o>
r

A
T

Microsoft Store0| A HP PC Hardware Diagnostics WindowsS& T2 2E6t2{™H T2 ©H|E Al
C}.

1. H}E SHHO|| A Microsoft Y2 MEHSIHU 2t EA|S M MR Microsoft StoreES 9™
ct.

2. Microsoft Store 44 AXI0| HP PC Hardware Diagnostics Windows& ¢&g§HLC}.

3. BhEie| X|AIS TS,

o] 7 M %0 CheE=F U,

o

4

Hil: AR XFS B NE O|F £= H=E ArE5H0 USB E2HA| Ect0[H0f| AZEY 0 E T2EE

U
XN= 0|2 t£= HSHE HP PC Hardware Diagnostics WindowsS T2 2E5Ha{H 2 S| & W2 M A 2.

http://www.hp.com/support2 0|-S &L C}.

2. AZEQ0] ¥ SROIHE MU B QUS MUF TS BAEE 24 MXt0| HF 0|8 =
T L EEE

3. HE MMON GRECE MU CLS, 5110] M| T2t HEE| B USB BHA| S2tolHo T
22 £ Windows FITH HHES MBI

0] ERE M3 YX|0) R 2EE L

HP PC Hardware Diagnostics Windows A X|

HP PC Hardware Diagnostics Windows& A X|5l2{H CtS ©AH & E2MA| 2.
us

A BEYA| S2H0|HO| ECIS SUFH exe HYS 5 W 2B

T,-E Ee exe S UR2ZESH
—

et Oh= =tHo M'?éé Ut

F{IT
a
=l
=

HP PC Hardware Diagnostics UEFI A&

Bf 23: Windows 10S ZEE{S| 2 HP UEFI X| Y SHHE 225511 OHS [ .exe THUTH K| ZE| D2 4t

£ A Windows Z{EE| 3 USB Za§A| Cat0| 2= AFSaHOF SHLICH XPAI3H L§ 8-S 4810] X|2] HP PC
Hardware Diagnostics UEFIE USB Z2{A| E2I0| 20| CIH22ZE MM ZHESHIAIL.

HP PC Hardware Diagnostics UEFI(Unified Extensible Firmware Interface)& £38j| Z42E| st=9|0{7} SHI2
Al Er&st=X| 2Qlst= TH HAEE ddlle + AU 0| =41 2 HH oM HHE|7| ufZ o
2F MM E£= 7|Ef 2ZELY 0 Y R*Oﬂkl °"” =N 2 QIst sStEH0 HOoHE Heled + AU
PCI} WindowsZ A|EE|X] Qr= AL SIEQ0 XS XTS5 ™ HP PC Hardware Diagnostics UEFIE At
28k A AL},
o=

HP PC Hardware Diagnostics UEFI A}-2

47


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

HP PC Hardware Diagnostics UEFIO| M SIEQI0 wX|7t st 227} ZX|E|H 24X}2|9] @& ID 2 ET}

Mgy 28 siZS /e XEs we Y2 o3 Zsun

A PO BoI HEISHD Hp Z2bo|ufA| x| AEl0] Solst & DI T3S ABI0l 1S siEi0)
EME|= 2J IDIEE AHSLCHHP 27 X[H - MH|A MIE 10| X|7} YEILH 28 ID Y HZ
Hoot X5z dEHEU T et dHE ey,

BY 2: 7iH{E(Z ZREOIM NS TSI HEET E2 B0 0jof 5HY A F|HES A
gsflof Byt
Sy $T: AT EHAES SRS escl|B L2HAL

HP PC Hardware Diagnostics UEFI A| &
HP PC Hardware Diagnostics UEFIE A|Z}St2{™ C}2 A E EMA| L.
1. HFEHE HHL TOA| AJRS OZ HEZ esc 7| & F&UTL
2. f2B S84
BIOSE CHE &AMoj mat Ml 22| AXIoM XY =78 Mgt CH
a. GEZAE USBEA| Egto|l=

[’_5”1’ Zk31:  HP PC Hardware Diagnostics UEFI =& USB =2 A| =2}0| E.0j|
48111IOIXI_4 Z| M HP PC Hardware Diagnostics UEFI ™ T2 2E MM S EFXSHMA| 2.

b. 3tE Egjo|H

c¢. BIOS

3. Y ES7F EEH o, 4l T HIAE RIS A2 MEst O3 2tEHY 48= EUL.

HP PC Hardware Diagnostics UEFIZ USB ZejA| E2I0|EHO| C}R2ZE51H OHS1F 242 MEoAM 88 £
As4
e  HPPCHardware Diagnostics UEFIZ} AFM A X| 0|O]|X|0f] Z&tE|X] QthESL T

A
e  HP PCHardware Diagnostics UEFIZ} HP =3 I}E|MOf| &tk X| S
o 3= Sato|Ert AAEYAUCH

[%F Z#t31:  HP PCHardware Diagnostics UEFI T2 2 E X| 22 Ho{ 20t M| 2 E L C}. E£5t HP UEFI X| ¥ &t A4S
O2=Est OHS W .exe AT HSE| 22 YHEA| Windows HFEE AHEsHOF &FL{LCH.

Z| &1 HP PC Hardware Diagnostics UEFIHH M Cl22C

Z| 4l HP PC Hardware Diagnostics UEFI HH M2 USB Z2jA| =2t0| B0 T2 2 E5t2{H OS2 £agHL Tt
1.  http://www.hp.com/go/techcenter/pcdiags2 0|-& &L Ct. HP PC Diagnostics | 0| X| 7} ZA|

ntﬂ
r
ful

2. HP Diagnostics UEFIC}2 2 EE MEit 2, Ml MEHSL|LCL

48 10 % HP PCHardware Diagnostics A&


http://www.hp.com/go/techcenter/pcdiags

1.  http://www.hp.com/support2 O|=SgL|C}.

2. HE OIS Lt WsE Yed e 29 XKES Mt
3. EIT MMO| A Btelo] MYo| mat 2 BEE{9] S UEFI Diagnostics HH S Mei50] Che 2 S8t Ct.

Remote HP PC Hardware Diagnostics UEFI 41 A2 (2 E X| =0t
si'S)
Remote HP PC Hardware Diagnostics UEFI= HP PC Hardware Diagnostics UEFIE Z&E{0)| T2 E2E5t=
201(8I0S) 715 YUCH HEEOIA TEHE e £ /o0 0j2] PHE M0 ZUE A2CE + UL
L|C}. Remote HP PC Hardware Diagnostics UEFIO]| TSt XFM|St LIS 2otE 2{™ http://www.hp.com/go/
techcenter/pcdiags0| 0| &t ChS £71 WEE MEiSHLCT

¥ HP PC Hardware Diagnostics UEFIC} 22 E

B 23: HP Remote PC Hardware Diagnostics UEFI= S5+ A{H{0f] CHR 2 E 8 4 Qli SoftPag2 AMRE &
olaLc}.
=]

Z| M A HP PC Hardware Diagnostics UEFIHHM CI22CE
Z| 4l 2 HP PC Hardware Diagnostics UEFIHH X S T2 2 ES2{H 02 ©A IS W2 MA| 2.
1.  http://www.hp.com/go/techcenter/pcdiags2 0] &gHU Ct. HP PC Diagnostics £ 0| X| 7} Z A€l L C}.

2. Remote Diagnostics CH2 252 MENSH 2, MlS MEHSHL|CL.

HZ 0|& t=tHSHZE 21 HP PCHardware Diagnostics UEFICH2 25

el ™

Bf #a: AN AZo| AL MEY EE HSE ALZSI0] USB S A| S2t0|Hoj| AZES0{E 22 E3

SHZ YA HP PCHardware Diagnostics UEFIE T2 2E512{H 2 SHAIE W2 M A|

1.  http://www.hp.com/support2 0| =&t C}.

2. AZEQ|o % Eg0|H It 7| S HESD NF2 RS MET g EAEl= HM Xtof X
= O0|§ &= ”*EE YSID A8 S REY 2 MAE 2 =2 HHEYC
3. W MHoM 2fEHS B what X F2| Remote UEFI H{H S MEISY 228U

#Z HP PC Hardware Diagnostics UEFI 24X A2 X} H o]

Remote HP PC Hardware Diagnostics 44 = 0j| A| Computer Setup(ZFE M H)(BI0S)S AtE510 T2t 22
AHBR Holg 23E £ AFUCH

Remote HP PC Hardware Diagnostics UEFI A7 AI2(YLH M Z0 i)

49


http://www.hp.com/support
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

o RO TiCh M3l AH™S M™EHLCt. Remote HP PC Hardware Diagnostics 23S MEI5I0] CHatYE 2
SolM FA| FIEHE AR & ASUL

o Y EIECRECE YXIS HHUCL 0| |52 HP Y AO|E £ ALSS i3 0j2 24H
Mijel £70) AMAE HBSUICE ABEO| 2 TTHS MHst7| At 7|12 27 KB A5t
E Ccglo|H EE= USB EeA| E2H0|E)7t HRSHK| &L .

o H2E AWNE MTSII| et X E HEAUCL 20| ArES ALBXL 0| R Y2 B &
AS L

o O|Toj| AMgHst ZITo|| CHt Ef MEE EAIRULC

Remote HP PC Hardware Diagnostics UEFIS AF2XI Ho|5ta{H T2 HAIE 2 M A 2.

1. ZAEEHE AHAHL OA|] A|RSED HP 2107} HEHLUHE 10 7|2 =8| Computer Setup(ZAFE MAE) e 2
ol &t

2. MBS MU OIS MBS MU

3. AMEXH HoE Medgy.

4. Main(F U 7)S MEisH T}

50 10 % HPPCHardware Diagnostics Al2



11

el 5 U 237

0| BOoME ChE Z2 M| A0 2ot YEE NS, siE Z2MHA= HHEES HMES ¢l 25 EXHY

Lct.

o JHQ HE WY - Windows =& AESI0] 7HQ HEE WA + JASULCHE1H[0| X[ 2] Windows
S AE FHX).

o XY WUSI| - Windows =& ALESIY 53 X[FE US = AFYTHE1H 0[] 2] Windows
S AME FHX).

e HIOjgo MHE7|(LE HZT ) - HP Cloud Recovery Download Tool(Y 8 H|Z Tt ST A2
5t0 2 0|Cj0{ & 9t £ YSYCHE1H 0] X[2] HP Cloud Recovery Download ToolS AME5H0] £
2 0|Cjo] BHEJ|(YUE X Zat o) Fx),

o HHUYSFF-Windowses HHS 0|‘9“5H1“| Eﬂﬁff M, AREE S4ots U, AFEHE 27|
HEZ E™ES= U § R 71X S8 S S FUTHE1H0[X[2] Windows = AFE FE).

=82: EESM 57 BXIE A5 H S5 BYS AMESH| Hofl S HiE 2|7} 70% 0| SH

F8: 275 7IEEI EE HIEHY B2, 57 4FS AESH| WO BlERHE 7|2E H|o| 20 A
2yt

M el % =27 ojgjo] BHE Y|
Windows = A2

=)

X
B 2t1: HZE| HEATJ} 326B 0|5} AL, Microsoft A|AE 2212 J|&7t0

HP Cloud Recovery Download ToolS AIE2510{ S O0|CJ0| SrS7|(YLE N

£2: Windowss 7HOl HEE HYE 4+ 9 SUS SMAUICL FE 248 WXI3H7] 95 H71% o
A IorEHIALS.

Windows =51-& AHE5H0] 7HOl HEE MYt AMAH 53

3 QIE{Y0] HFHOF ERL Aol AMAE £ UFUICE

ot 3

[

el

HP Cloud Recovery Download ToolS& At2510] B8 715 USB Z2ljA| E2}0|Eof|A HP &3 O|CJO{E Ot5
A ol ||C}
T Mg

KAt W82 i3S F=sd A2

A http://www.hp. c m/s pport2 0|-Z5}0] HP Cloud RecoveryE ZAAMSH LS HQ5t2 J}= ARFEH &
¥ Yx(SHE FIE MU

Y& e Y 27 0jgo] S|

51


http://www.hp.com/support

BY 1: 270|012 NI B £ gl 3L XI@ ME{0] 2950 57 238 28Ut
http://wuiw.hp.com/support O}E31 2 27} & K|S Meys Chg sl Mg mEUCY,

L
Windows =7 Al25i0] 29, x| A

Windows= A#E S, MEE 2 M2 03
510|0] X[ 2] Windows =7 AF2-2 EHESHUA|I2.

HP 23 O|C|0 & AR5H0] 23

HP 53 O|CJ0{ & ALE5H0| £31 Al X & | 2 J'HIHI HE2OUS S = YASULL LR NE

0f| A{-= HP Cloud Recovery Download ToolS A}26}0{ & 7|-,;> usB EEH)\I Ealo|EojA HP 232 0|0

£ 0tE £ A5y Il-Aﬂéi e 515 0| X|2] HP Cloud Recovery Download ToolZ AtE510 S5t 0|0
EI|-_ 7|(LE H=0FSHE) MM REESHAA| 2.

BY #1: 270|012 NI B £ gl 32 XI@ ME{0| 29501 57 238 28Ut
http://www.hp.com/support2 O|S3tT 27} B X8 M3t O3 BHBo| MBS mEYLL.

NAHE 2751248 CHg 8 2R
A HPET O|CIOIE AYSHT HEES CHA AISEIUC
HAFE 2Y &M HE

AFE7LHP 55 OILO|E AMESI0| RAIREIX| o™ HREO £ =ME HBE + AU 0l=
AREIL AR HEE H= BIOSO| B E X =YL HP 53 04019 9fX[of| u}af & =2to|=

EEE.‘: USB E2{A| =2t0|8 MEfS HAS = JS UL
28 =ME HESIHE 432 20| sHHA L.
[ z0: 282 7Hs537|HET} D EjE239 FR, O TS AIXtst7| Mo Ef23E 7|2 E Ho|A
of ezt
1. HPRecovery O|CJ0{E &FdstY T}
2. AMAR AIE ool M| At
7|HEot HEE HTE U EfEU B

A HEE EE EEAUS AU A AXSED B2 esc 7|8 R2 US (97|18 £28 Y &

Bl RS HAU MAITSIL B8 $£7| HES MYel S8 U2 19 7|8 £EUD
3. MY T 0|8 Ei USBBA| S2A0|HE MU TS SRIo MYS GEUIC

UH AHEE DY SHEY 0] Y B2 7| & HBE|L PCOSHTF 2 MO HP Sure RecoverS AL
0] AE|0] YZLICh HP Sure Recoveris 271 AT EQ0{7} MX|E|X| o+ AEH0] 4| HP 05 O|0|X| S 2
He| 2g & YU


http://www.hp.com/support
http://www.hp.com/support

HP Sure Recover& A+E35t0] 2t2|Xt SE= AFEXAIZL OFE A[A”E S35t Xl

o EFUHTY 2F AMF LX

o EUEE TR EfolY
o AIEQIO SEZE1

HP Sure Recover®] =4l A
MeistChg ateo| MY

HAEXL X8 0]0|X|2| BR)

HAM O BM|ASHAH http://www.hp.com/support2 0|
S usuc

SHUA2. HE 37

Jf

ro

J
-

I£

53


http://www.hp.com/support

12 ApSQF

ola =)

2 A
O] MM HS5Hs ME BEE sl AREE jUISHE = 32 F8UH
O] ARE = ACEE DCTHA 32 HXIE Sl SEEI= DCHASE UL ACHE SS9 4
2 100V~240V, 50Hz~60Hz0|0{OF EL|C}t. O] HRE = S DCHALRRE HYUS Saes = A
X2t HPO|M O] HFE{Ol AFESHEE NS5 S Qg AC O HE{L DC T AT AHE3HOF 7Y
O] AFE0l= thE AT Y LS DCHAS A8 + ASULE XS MY H VR SHE0 Wk o

EUCL BB Y Y BE HEE 77 2ol2of

E 12-1 DCHEY AL

FH
=
ol
2
39
o>
C
o

Az HHA 3y
s MY ¥ MR 5Vdc @ 2A / 12Vdc @ 3A /15Vdc @ 3A - 45 W USB-C

5Vdc @ 3A/9Vdc @ 3A/ 12Vdc @ 3.75A /15Vdc @ 3A — 45 W USB-C

5Vdc@3A/9Vdc @ 3A/10Vdc @ 3.75A / 12Vdc @ 3.75A / 15Vdc @ 3A / 20Vdc @ 2.25A— 45 W
USB-C

5Vdc @ 3A/9Vdc @ 3A/ 12Vdc @ 5A/ 15Vdc @ 4.33A/ 20Vdc @ 3.25A— 65 W USB-C

5Vdc @ 3A/9Vdc @ 3A/10Vdc @ 5A/ 12Vdc @ 5A / 15Vdc @ 4.33A / 20Vdc @ 3.25A — 65W USB-
C

5Vdc@3A/9Vdc @ 3A/ 10Vdc @ 5A/ 12Vdc @ 5A / 15Vdc @ 5A / 20Vdc @ 4.5A — 90 W USB-C
19.5Vdc @ 2.31A - 45W

19.5Vdc @ 3.33A- 65W

19.5Vdc @ 4.62A - 90W

19.5Vdc @ 6.15A - 120W

19.5Vdc @ 6.9A - 135W

19.5Vdc @ 7.70A - 150W

19.5Vdc @ 10.3A - 200W

19.5Vdc @ 11.8A - 230W

19.5Vdc @ 16.92A - 330W

3 WP R 229 DC B2

(U HES S @_C :

5 &1: 2 HEE 240rms 0[5t2] A7F MY (phase-to-phase) & At3ts = 290]2| IT HE AlAH GO
2 A= gEU




)
ot

U

K

0
r

122 BE 8 MY

oF
by
Kb
H

ol

5°C~35°C

o

Krr

-20°C~60°C

_x___l

4d S=HIS

10% ~ 90%

o
KM

5% ~95%

| nE(R)

-15m~3,048m

Lo
KM

-15m~12,192m

55

ol
Lo

Kr



=1
a

9lg 2AY

E

=0 7t

=

tH, ol S

o

o|0|

W

x
(]

o
232

HoiM ZT7| S0l

=

CHe Y|

A1
b

r
~N
<

A2,

o|Lt FHE2

1

&

ARE2 Egto|EY 28 ¢

7 =9:

)

guct

| = XI=| Al

AR ZHI7t EI7| WX ZH2| SR 7] Uof] 2&SHHAL.

1o
R
Kr

oF

ol

M

o

.l

Ho
mj

4]

b

FeAl2. XL

©°

5 F9

[o]3
s

|45 UF7| Hof| ZAE|X]

M
(<]

__'L

[
HOMA|L.

glsts 3%, 82| EXl 710

I
oju
Hio
o+




TEE

HPQ} T2 A

HPE T, 8, At &9 D= MAI=t50] HPo| & R0 fSE UL HP= HMIAIS AFES
71&9| 2ol 2E5Hs SE FES =Y5H7| sl =Heuo

el oA )
gast7ls =7 37|
Tl Q17te] TS WAL £ YSUCH KIS 7142 FYS AT 7K, MF L X ALSlo|A
SYYS7|2E O E22 FUCL XY 7122 Mt U E 7|29 J5Y 458 FIHA7IT, X150
HAste ol E20| BUCE XIS U2 58m01x| o] 21Xo| X2 7|& M MaS HEFHINL.
HP2| ofZ
HPE B0} QUi AFSRIZE DR 2 U MED MH|AE MB517| Y8 SIMES CFtD AU O
oF&2 HPY| LYY SHE XIU5HH 5t 710l 01ME HEY £ U= BESUC
HPO| MM BEE SYY EE MU BT FX|S FHE HEIZ FohJt UE AYS HIR5H0 £7E
X| EUMOR ALGH & Qi ST MH|AS MAST WM5HY BofsHs HYUCt
0|2{3t SES TA5H7| UsH O] WM HHMOME HPO| WSS QHLfSHE 771X £R XS s
Ch. 2 HP B2|XEeL X 2I0| ST Sg I Aol mat of2{3t SH} 0|0 ChSt 73S KIS0} BT
o HPUHOIM T2A 2RO Ch3t 914 £F8 £0|T, W2 JHs 3 MEL MU AS 47, Yo, Trop
Hi5ts ol BRd ne S HASOIA MBS
o FE U Mu|Aof O3 W2 KIAS HLHD, FWN, VSN 12D AR M 5 B
20 FE e 80| of2(3t XI&E FHsts o 0| MYS XI==2 FUICH
o FOWH U AZES HIY KUY U ME L |2 4 L HAEC] FHOIAIYUC
o HIYIISS ST HPRIZ L MU A0 i3 HEE B2 JHsE YAO2 ZHHOR AL

=
= T
o HPRIZ H MH|20t HHE XY 7|22 JHUE Q7 A1t HES XA

o HIY0 ofs 4Y EE A XES XA 0]of| 7[ofgtHL).

IAAPE HEYZ, 1
g "E7tt xp 9

on o
kl
ng
ra
>
N
rir
o
Gl
oo
mjo
el
kl
7]
™
o
oA
ry
0x
mjo
=OI=I
of
i
i

=i LHA7|7] sl o2 =210 el oA SU. 0] oF52 Folut U
= A0l SHHo 2 MEE = U= MED MH|AE A7, it R Bojgtth= HPS| H2d SEE X|
e
IAAP= 7HQI, 8Hl 3! XS M MAX2Z HASH MZOAN B E = JALZ 50 MET7I HEFS 25t
ghUch o ¥ MEE Hod{M hitp://www.accessibilityassociation.orgi| A 2221 S UE|0]| 71 L

HPet Hd

57


http://www.accessibilityassociation.org

2|30 X9 7]& WM

FOh7H AL A0 T2 BHEO| Y= of &
Eotaio, A4t S8 % 1010 S HPOLHE AP S5} HP 221 & THELjeto 2y o
Hsp] i3l e2fala S, 2ise Qe Warl Q=S st 24 o4l
3 N80 £88 FEJIEH XY S HP HIZS OIS 47 ABE 2
CF. OfH M2 SHAIZA U

>
o
OHII

S
2 HTAS WHAIZL + YFUCL X 7|42 THS MASKD 713, XF Y X% AL3lofH

T 7I&8 M85t QAL S5, Xt

PN 1|
oy T =
FUCLATX[E 7|g)= A 2 HE 7e9 7|sd 858 S7HM711L, |RXI5HH

o2 ATHIE Ikl MEg = ASULL AT BIHE S5l of3] MES B7tstH 220 g5t ARt

22 47 MEE & U0{OF BUICH AT BILE 28Y RZ0| U= HEIE
12, Heix|=, plojEaIst & et AE LOHA Aol HAS HEHILY OIFE

0i2{ S0f0ll A MHELC ASE|X| QUL 2OIMATL Qs MBE Bt HEE X2

Holel 28, HE KA W £4200 sl So/5101 R7 Afgtol HESHR| Holg & U

HP X Z 0l cHet 24 M3

47'-

o 3= thdst HP M Fol| Zotd "2d 715 R XA 712G )0 tist BEE N
Ch O A E ALEXLY =0 71 Hetst £ X3 71& 7|15 H MES UYst= ol =8

ch
e  HPElite x3 = & 4 -4 (Windows 10 Mobile)

e HPPC-Windows 7 A4 &4

e HPPC-Windows 8 #::4 A

e HPPC-Windows 10 4 54

e HPSlate 7 B] =3 - HP Bl &3 o] A H Al 7] 5 AF-&-(Android 4.1/Jelly Bean)

e  HPSlateBook PC— 2 4 7] 5 A-8-(Android 4.3,4.2/Jelly Bean)

e  HP Chromebook PC - HP Chromebook =+ Chromebox(Chrome 0S)ol| A A 7] 5 A&

e HP & -HP A FW 72X
HP HZE2| HZ2M 7|0l tish 71 X|&0| HRs AL 6010 X2 2ol XA,
FIXYE NBE + A= B TEY U SSUAof cHg £7F H3:

e  Microsoft 41

e  Google A= % 4 #] ¥ (Android, Chrome, Google 3)

FAR(Federal Acquisition Regulation) 2] Section 5082 MM, ZH2t A = QXA EO7 R}= AFEXL
ol HESMII&(Cnofl thet H2EE thF7] sl 0|= 28 32l (United Access Board)0i| A Eetst


http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
https://support.google.com/chromebook/answer/177893?hl=en&ref_topic=9016892
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
https://www.google.com/accessibility/
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www.atia.org/

HEUICL 0| EX0IE Chts Q80 7|20 ST & BET NBEE MEQ 7154 4501 58S
£ 45 7|9 27 A3H0| EatElol YAUCHL 5 7|F2 ATEY0 SBT2Y U 2 M, |
U EE U SST2IYW HEH, SN XS HIC2 ¥ Heju|Tiojet XXl E3t HMY NSS T2
c}.

HHAM 376 — EN 301 549

EN301549 EZ2 S8 ol 3}
£2 YH5gELL. o BEL % 28 2 Aol chal
HICTHIE 2 MU A0 M8E 4 s Jl5 B2Y 27 A2 XIFSY

9 2s= M2 X|E(WCAG)

W3C WAI(Web Accessibility Initiative)2] @ ZEIx MM S

oY oA HSHo] U= AtEe 24 *f°*° HO & SFA7|= MO|EE Mozt + JEE =88 U
WCAGE ¢ 2HIX(HIAE 0|0|X, U X H|O) Y ¥ SEZ=20H I-I EH.,—|01|A-| HAME skAFSH
Ct. WCAG'.: HUsHA HIAEE + A2 0]slist” 'ﬁ-T'— f% | “*Ehffﬂ 2 LA &AM E st 7
AMES K|2eL . &S WCAG 2.02 I1SO/IEC 4050

> I
0

5| WCAGE A|ZHE, HZER AR X, OIK| & U MASHE &t
E AEX7 st ¥ 2o tiet FYHE sfA— U WCAGZ 0° 2 7?%?.*
al
o

1419] Bo|A(0]: 0|0|X|2] CHE| HAE, 2C|29] Ktat, Za|HEo]M HS 4 U MA Cid] S8 &

ol &
[= B |
o O3 BOIM(O: S, OIS THs N U ¥ 2 S8 X2

o HIY(O: XA el =

rior
0x
2
=

ITH YR ot Y2Y2 248 Y HTYY ERY0| F0tX|= 20t Bl ASHCLOS FA0HME F

. 1=
° it
e ST
° A A A
FE8et T8 Y22 A F3

Che X2 FO§ X U B M3 ARl oh3t el 983 2447 H 2 AsUCH

B 20: o= Hd3t S20| ObHUTE 0[2{3t £X2 HE SO 28t MZHUCH HPOIN S QIE{Ho| A &
e 4 9 W EE ARt o3t MAR XIX| LAY | Ho|X|e S0 ICkD M HPS| BE
= 20|5tx|= syt

ol
ro
oA
ry
0x
o
>
[>
a
o
lu


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide

El
Ho
N

° r_| ) ° )

AAPD(American Association of People with Disabilities)

ATAP(Association of Assistive Technology Act Programs)

HLAA(Hearing Loss Association of America)

ITTATC(Information Technology Technical Assistance and Training Center)
Lighthouse International

National Association of the Deaf

National Federation of the Blind

RESNA(Rehabilitation Engineering & Assistive Technology Society of North America)
TDI(Telecommunications for the Deaf and Hard of Hearing, Inc.)

W3C WAI(Web Accessibility Initiative)

M ZLjor £ oistu, - A2|X|, Zol MIE{(CSUN)
ALZA Oistw - 0O &, 5 ME
0|Y|AE} tfStw CAP(Computer Accommodations Program)

7|Ef Fojf 2H i

0| =2ZHofi 21'H (ADA, Americans with Disabilities Act) 7|& x| T2

IL0 22Y H|=YA L X0l Q! HIEQI(ILO Global Business and Disability Network)
EnableMart

S %ol &£ & (European Disability Forum)

ZxHdl ZlaXMe X2 YIE YA (Job Accommodation Network)

= i XY MH|AE= Goj2T JhsEy T

o FHZZoH7t AHU E= Ol o{HZ0| A= 10| HP M EL] 7|& X| | L= H2H0l o
UEs B

MM

HuL o

o

EN


https://h41268.www4.hp.com/live/index.aspx?qid=11387
http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

—  TRS/VRS/WebCapTelZ AtE5t0{ (877) 656-70582 E2|sl FHA|2. 2FH A

QAUNX|, 2T 6A| ~ 25 IA|(MX] EEANY YL

7|6 FoH S 91E T R|3H0] U= DMo| HP HIEL] Y| Xl@ EE

B2 U3 54 3 5tUE MESHAI2.

- (888) 259-57072 29| TAA L. 29 A2 €AUHH 22
(LR ZE ALY

- AelEs

;_Lu
_|:4
\,_4
2
ol
ol
1S
©,
r

|
>~
T
rO
L,

{
rO
0
[0,
o
)
>

LX|, 27 64|

~ 25 94


https://h41268.www4.hp.com/live/index.aspx?qid=11387

BIOS
Setup Utility A|&F 43
HH &0l 44
AGI0|E 43
QHI0|E L}2RE 44
Bluetooth |0|& 14
Bluetooth &Xx| 15,17

C
caps lock EA|S, Al 9

E
Esc 7|, Al 11

F
fn 7], Al 11

G
GPS 17

H
HDMI ZE
A 6
AHA 21
HP 3D DriveGuard 34
HP Command Center 7|, 41 11
HP DaaS(HP Device as a Service) 42
HP Easy Clean
AR 36
HP PC Hardware Diagnostics UEFI
O22E 48
A2 47
A|ZF 48
HP PC Hardware Diagnostics Windows
CI22L 46
A2 46
MX| 47
HP Recovery Manager
2Y EX siE 52

HP Sleep and Charge 7|5 X| &
Thunderbolt ZE, USB Type-C 4!
H 4,5

HP Sleep and Charge 7|5 X| ¥ USB
SuperSpeed LE, AlH 4

HP Sleep and Charge 7|5 x| USB
Type-C Thunderbolt ZE, Al 4,
5

HP Sleep and Charge 7|5 X| ¥ USB
Type-CEZE, AMH 4

HP Sure Recover 52

HP Touchpoint Manager 42

HPE& 38 30

HP 2HHY )

IMEItHS 16
MEID¥HS 16
g3t 16

HP =<1 O|C]0f

9 52
HP X|& Mz 57
HP &X X2 2

|

IMEIHS 16

International Association of
Accessibility Professionals 57

L
LANGj| HZ& 17

M

MEIDHHES 16
Miracast 23
N

num lock 7], AlH 11

S
Section 508 ™2 M & 59
Setup Utility(BIOS) &S 40

T
Thunderbolt, USB Type-CHZ 20

U
USBType-C ZE, HZA 20,23
W
Windows
e 51
=3 0i4o 51

NAY S8 X 51
Windows 100j| M =2% H7| 5%t
7l 12
Windows Hello 19
AR 40
Windows =, A& 51
Windows &S 39
Windows 7|, A1 11
WLAN(EM HEH3T)
Z2 WLANHZ 16
7l HY 16
7|92 WLANEZ 16
HE 16
WLAN 20| & 14
WLAN QtE|L}, AlH 7
WLANO|| HZA 16
WLAN &Xx| 14
WWAN &X| 16

|

7 XY, W2 60
TS K|, HF 21,23
ZE WLANHZ 16
24 94

AEY0] 6

U 13

2= 4

4= 5

7|EE HH 8
7Y me

A" golg 14

24 o5 2ol 14
7198 WLANEZ 16

| .

W ofo|2, Al 7

4l 2712 L27] EXIHE A
X 26



HEHIN HZE 15

=S I

g EU S
M4 23

cflofEq
]
Os Exl 12
2% 12
oto|3 244 12
28847 12
A2 12
A BE 12
Al 11,12
AN HX| 12
THAH 12
7|HE H2l0|E 12
shel 9o| 12
shei o|n|X| Mg 12
£ 2712 £27| HAHE H2
X 25
£ 2712 W] HAWE FAF
25
£ 2712 SO/ 54 HAHE L
A 238 HAX 24
A3 M2 ATEYO 34
OjA3 =2t 22 AZEQ 0 34
OASY0| 24 24 6

il

=

glo|&
Bluetooth 14
WLAN 14
a4 14
SMoE 14
MH|A 13
Y HE 13

2|44, H2Y 59

a

olo|2 SAH S&H 7| 12
0f0| 3 247 BAIS, ME 9
2 Fjo

IMEI'HS 16

MEID HE 16

gdst 16
S AR 1

2 YEYI, Bt 42
24 YEYI0| #F 15
2MHE 15

24 oI5 #olg 14

2.4 Hlof
HE 15
2 HH 15
28 ENS 15
07 tEf2] 32
EESCE-PRE

d
HO|2{ & Sl AT EY0f, AHE
41
YoH LTEH O 47
HHE{ 2|
oshg 32
e 31
HHE{2| 25 o' 31
HHE{2| 25 JEi A 32
" 31
57| 31
HiE{2| &5 S 31
HHE{2| AE SEf 31
HHE{2| M 30
HHE{2| M, 57| 31
HHE2] SF 30
WY 51

A, U=S71 51

HE
QEZ HAWE 8
2% HAME 8
HAE 5
Hot Aol =, EX| 42
237 51
HP S THE|M 52
USB Za{A| Eato|2 52

gAa3 52
ojcio] 52
237 0jgjof

HP Cloud Recovery Download Tool
= AH836t0] 2HS7| 51
Windows =& A25}10{ Ot
7l 51
28 51

HDMIEZE 21
Thunderbolt ZE ZX| 20

USB Type-C 23
FH Y2Eol 23
HIL 2, AHE 20

A
MR2E. 20 &
A2E 23, A8 20
MH|A 3lo|g, 57| 13
=k
SOt AIO| S (M AY) 42
X8 2ZEYo

7] 3
N &7t 27| R E HA
% 25
N &7t At0|= HX[IHE MA
X 26
A2ZEQN
A3 Ma| 34
A3 =2t RS 34
-

ADEQ U HE Wl 42
AZEQ0f UB0|E, M| 41

A7

Al 10,13

A2 19
AL BE 53 7| 12
&2

microSD {22 7IE 2| 4
AMAH” S) XM, 2E7] 51

02 o
fol

Setup Utility(BIOS) 40
Windows 39

ots A2 39

0 19
HDMI 202 22

25 Zx¥ 12
ASE MY 20
An7 19
SIEAM 20
IEE 19
202 FYEIEE)/0 Y@
0|3) BE M, 4 6
e2z Iy as 4
o M, AS 32
AZ M 8L S
2% HH Ao 15



@& HP PC Hardware Diagnostics
UEFI A&
AR 49
ALEXH "9l 49
= Hiyo &alstr| 37
SM HEYA(LAN) 17
X e
gA3 ™| 34
gA3a x2t22 34
Z2OHW 3 catol Hg|o|

=FS
SESX| O AlAY 29
QIE{Yl Bt ATELO|, AHG 41
U S, HEE 13

AN HX| BZ 7| 12

Qe MY 54

UL £YH@EIEE)/2U2 2UH
(Oro[3a) 6
HeH
HHE{2] 30
e 32
HY gel 28
HYEHE AE 5
MY A8 M8 30
T3 Of0|E, AHE 30
M A4y
Al 46
HE EANS, AME 5
MM Qc
A|ZH 28
Z2 28
HM U | MY 25 AR 28
HH U X ¥W 2E A 28
dzd 57
H2d 2 Aret @It 58
HY HRE
A2 24
Y HRHE HAX
Ul &7t =27| 26
S &l S2T| 25
S &Yyl 25
N &7t 27| 25
N &=t Aetol= 26
HHE7| 9™ 56

HZ 0|2 YHS HAFEH 13
=8 29
2,58 40
X2 A7), AE 10
XA 71=(AT)
ZM 58
25 57

X
2o WA BE
AlEF 29
AIEHHHEL 2] 913 e Z2)
31

E8 29
=]
Fhoi2}
A2 19
SER
Fholet WY HE AR, 4
H 4
Foiet EAS, Mg 7
H U]
HE 6

AAH #st7| 35
ZHEZEH 17| 29
ZEHE st o 14
AHH 28 37
ARH dast7|
AAH 04 37
7|

Esc 11

fn 11

HP Command Center 11

num lock 11

Windows 11

S2 11
7|HE Y M AR O

AHE 27
7|2E 3 MEH ALY OFRA ALE

27

7|2 E iZlO|E SXH 7| 12
7 S8 =Xt 11

35,37

EXIIHE Y EX]
24

27| 24
T &7 Ed/sa 24
HX|IHE HE

AlE 8
EX| E HE

AE 8
XTI E AR 24
EXHE gH, AE 8
EX|I|E HAX

Ul &7t 27| 26
T &7 £27] 25
S &Yl 25

N &7t =27] 25
N &7t AQto|= 26
Z3,MH 46,13
XX 7|IHE, ME 1
7, A2 1

A3 HAX

Jm ofm ofm
1> oo

Wi E
[m

HDMI 6, 21

HP Sleep and Charge 7|5 X| ¥
USB SuperSpeed £E 4

HP Sleep and Charge 7|5 X| &
USB Type-C Thunderbolt £ E
4,5

HP Sleep and Charge 7|5 X| ¥
USBType-CZE 14

USB Type-C 23

USB Type-C Thunderbolt 20

ENS

ACO{HE] X HHE|2] 6

capslock 9

glo|2 247 9

2471 9

HH 5

7toilgt 7

= HHURH2Y 58

[El kH

19 Sk o

9o}, 57| 3

£718 Y| Bjx| A3 RA
X 27

st2J| 2E 15

st27| 2E 7| 15

HEM, HZ 20

HEE A7 19

—T =2

23 % =240|H HOI0|E 35



gt

stH oo x|

o uF

= a1

7l 3% 7|

12

&t EXF

= o™

7l

12



	시작하기
	모범 사례
	추가 HP 리소스

	컴퓨터 정보
	하드웨어 찾기
	소프트웨어 찾기
	오른쪽
	왼쪽
	디스플레이
	로우 블루 라이트 모드(선택 제품만 해당)

	키보드 영역
	터치패드
	터치패드 설정

	표시등
	스피커 및 지문 인식기
	특수 키
	동작 키

	밑면
	레이블

	네트워크에 연결
	무선 네트워크에 연결
	무선 제어 사용
	항공기 모드 키
	운영 체제 제어

	WLAN에 연결
	HP 모바일 광대역 사용(일부 제품만 해당)
	GPS 사용(일부 제품만 해당)
	Bluetooth 무선 장치 사용(일부 제품만 해당)
	Bluetooth 장치 연결하기


	무선 네트워크에 연결 - LAN(일부 제품만 해당)

	엔터테인먼트 기능 즐기기
	카메라 사용
	오디오 사용
	스피커 연결
	헤드폰 연결
	헤드셋 연결
	사운드 설정 사용

	비디오 사용
	USB Type-C 케이블을 사용하여 Thunderbolt 장치 연결
	HDMI 케이블을 사용하여 비디오 장치 연결
	HDMI 오디오 설정

	Miracast 호환 무선 디스플레이 검색 및 연결(일부 제품만 해당)

	데이터 전송 사용
	USB Type-C 포트에 장치 연결(일부 제품만 해당)


	화면 탐색
	터치패드 및 터치 스크린 제스처 사용
	누르기
	두 손가락 확대/축소
	두 손가락 밀기(터치패드 및 정밀 터치 패드)
	두 손가락 누르기(터치패드 및 정밀 터치 패드)
	세 손가락 누르기(터치패드 및 정밀 터치 패드)
	네 손가락 누르기(터치패드 및 정밀 터치 패드)
	세 손가락 스와이프(터치패드 및 정밀 터치 패드)
	네 손가락 스와이프(정밀 터치패드)
	한 손가락 밀기(터치 스크린)

	선택 사양 키보드 또는 마우스 사용
	화면 키보드 사용(일부 제품만 해당)

	전원 관리
	절전 및 최대 절전 모드 사용
	절전 모드 시작 및 종료
	최대 절전 모드 시작 및 종료(일부 제품만 해당)

	컴퓨터 종료(끄기)
	전원 아이콘 및 전원 옵션 사용
	배터리 전원으로 실행
	HP 급속 충전 사용(일부 제품만 해당)
	배터리 충전 표시
	HP Support Assistant에서 배터리 정보 찾기(일부 제품만 해당) 배터리
	배터리 전원 절약
	배터리 부족 상태 식별
	배터리 부족 상태 해결
	외부 전원을 사용할 수 있을 때 배터리 부족 상태 해결
	사용할 수 있는 전원이 없을 때 배터리 부족 상태 해결
	컴퓨터가 최대 절전 모드를 종료할 수 없을 때 배터리 부족 상태 해결

	미개봉 배터리

	외부 전원으로 실행

	컴퓨터 유지 관리
	성능 향상
	디스크 조각 모음 사용
	디스크 정리 사용
	HP 3D DriveGuard 사용(일부 제품만 해당)
	HP 3D DriveGuard 상태 확인


	프로그램 및 드라이버 업데이트
	Windows 10을 사용하여 업데이트
	Windows 10 S를 사용하여 업데이트

	컴퓨터 청소하기
	HP Easy Clean 사용하기(특정 제품만)
	HP Easy Clean이 설치되지 않은 컴퓨터의 먼지와 찌꺼기 제거하기
	원목 베니어 관리하기(특정 제품만)

	컴퓨터 휴대 또는 운반

	컴퓨터 및 정보 보안
	암호 사용
	Windows 암호 설정
	Setup Utility(BIOS) 암호 설정

	Windows Hello 사용(일부 제품만 해당)
	인터넷 보안 소프트웨어 사용
	바이러스 백신 소프트웨어 사용
	방화벽 소프트웨어 사용

	소프트웨어 업데이트 설치
	HP DaaS(HP Device as a Service) 사용하기(일부 제품만 해당)
	무선 네트워크 보안
	소프트웨어 응용프로그램 및 정보 백업
	보안 케이블(선택 사양) 사용(일부 제품만 해당)

	Setup Utility(BIOS) 사용
	Setup Utility(BIOS) 시작
	Setup Utility(BIOS) 업데이트
	BIOS 버전 확인
	BIOS 업데이트 다운로드


	HP PC Hardware Diagnostics 사용
	HP PC Hardware Diagnostics Windows 사용(일부 제품만 해당)
	HP PC Hardware Diagnostics Windows 다운로드
	최신 HP PC Hardware Diagnostics Windows 버전 다운로드
	제품 이름 또는 번호(일부 제품만 해당)별로 HP Hardware Diagnostics Windows 다운로드

	HP PC Hardware Diagnostics Windows 설치

	HP PC Hardware Diagnostics UEFI 사용
	HP PC Hardware Diagnostics UEFI 시작
	HP PC Hardware Diagnostics UEFI를 USB 플래시 드라이브에 다운로드
	최신 HP PC Hardware Diagnostics UEFI 버전 다운로드
	제품 이름 또는 번호(일부 제품만 해당)별로 HP PC Hardware Diagnostics UEFI 다운로드


	Remote HP PC Hardware Diagnostics UEFI 설정 사용(일부 제품만 해당)
	원격 HP PC Hardware Diagnostics UEFI 다운로드
	최신 원격 HP PC Hardware Diagnostics UEFI 버전 다운로드
	제품 이름 또는 번호별로 원격 HP PC Hardware Diagnostics UEFI 다운로드

	원격 HP PC Hardware Diagnostics UEFI 설정 사용자 정의


	백업, 복원 및 복구
	정보 백업 및 복구 미디어 만들기
	Windows 도구 사용
	HP Cloud Recovery Download Tool을 사용하여 복구 미디어 만들기(일부 제품만 해당)

	복원 및 복구
	Windows 도구를 사용하여 복원, 재설정 및 새로 고침
	HP 복구 미디어를 사용하여 복구
	컴퓨터 부팅 순서 변경
	HP Sure Recover 사용(일부 제품만 해당)


	사양
	입력 전원
	작동 환경

	정전기 방전
	접근성
	HP와 접근성
	필요한 기술 도구 찾기
	HP의 약속
	IAAP(International Association of Accessibility Professionals)
	최적의 지원 기술 검색
	사용자 요구 사항 평가
	HP 제품에 대한 접근성 제공


	표준 및 법규
	표준
	명령서 376 – EN 301 549
	웹 콘텐츠 접근성 지침(WCAG)

	법규 및 규정

	유용한 접근성 리소스 및 링크
	조직
	교육 기관
	기타 장애 관련 리소스
	HP 링크

	지원 문의

	색인

