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PC Hardware Diagnostics Windows, i5£if5 13 T1HY T & HP PC Hardware Diagnostics Windows,

{# A HP PC Hardware Diagnostics Windows fE {4 &P ID {473

2 HP PC Hardware Diagnostics Windows 4 EI # /% B EF IR B, RAHIAMERVAH M £k
— 24 iI8fE ID U5, WFREMD (MBE, ESHSMMMATREGHR ) , KASRTHIEHRS
B, RAR7EEWEIEE 1D,

A WRIMEIDF, AL MNER:
o %R T —%FTF Event Automation Service (EAS) B, B IAEEPICRERA,

—g -
o RBINREHM 4, BRI EASRE, ErTLAERPICRRA,
—g-

o &R 24 (IMIE ID BAMSE, NEHENHEABHERLRELARIFAR.

B ia] HP PC Hardware Diagnostics Windows

223 HP PC Hardware Diagnostics Windows &, & LA HP #BEIFNI3ZHF. HP Support Assistant 3§ “FF
bR REXWHHETIHIE,

M HP #BBNFN3Z ¥Fihia) HP PC Hardware Diagnostics Windows ( {RPRER9 =R )
Z %% HP PC Hardware Diagnostics Windows f&, 152 TSI B M HP BRIFNZ1:F #1761,

1. RERFIRZEM HP BEIHZHE.

2. 1%3% HP PC Hardware Diagnostics Windows,

3. ZWiTETAR, SREZBTHSEHNNERE, REREBRE LIRBERTERE.
B iE: BEIEZENE, EEFNHE,

12 % 4 E {#R HP PC Hardware Diagnostics



M HP Support Assistant 3 ia] HP PC Hardware Diagnostics Windows
R 3% HP PC Hardware Diagnostics Windows 5, 151288 T 5223 M HP Support Assistant 3§ Ei# 1751,

1. NESEEEERER (XREPS ™M) , BN support, #AREEE HP Support Assistant,
_gf-
ERESE= LR SER (XRB2THE) .
2. ERWEHIRNEE (XNRBI™H) HEEMIZH.
3. {K)RiEIFISERFN HP PC Hardware Diagnostics Windows,
4. ZEIEITAE, EFEESTISEHNTXE, RAEEEBRES LARBHAITRIE.
B it ERILZETNE, EEFIRHE,

M “FI8” SEEiBia HP PC Hardware Diagnostics Windows ( {XBREB 9 ™5 )
Z3X HP PC Hardware Diagnostics Windows [&, BB TIE BN “Fig” RKEWNHEHATIGRE,

1. EERFREE, RREEFEMEMA (XRED7E) .

2. %% HP PC Hardware Diagnostics Windows.

3. ZHRIETHE, SREESTRZENNRE, RAERRBRERS LAIRARTERE,
B it BEEIEZENE, EEFNHE,

T & HP PC Hardware Diagnostics Windows

HP PC Hardware Diagnostics Windows T #i#AB{UIRME X kR, B F1EA Windows it BN TEILLTH,
E{XIRH T .exe X1,

M HP T & B ¥R AY HP PC Hardware Diagnostics Windows kR 78
2 M HP T & HP PC Hardware Diagnostics Windows, iEH{TIA TEE,

1. ¥Z http://www.hp.com/go/techcenter/pcdiags, HP PC Diagnostics £ TiiEE1 & 7=,

2. & T# HP Diagnostics Windows, AGIERIFER Windows IZWTRRAN, REE THETHEM USB
NFIRED 2,

ZT AR THEMEMER,

M Microsoft Store T & HP PC Hardware Diagnostics Windows
#&A] BAM Microsoft Store T HP PC Hardware Diagnostics Windows,

1. %R EE LA Microsoft Store R,
.
ERESEPNEEERR (BRI R) , AR Microsoft Store,

2. 1% Microsoft Store ¥ Z&MEH%I N\ HP PC Hardware Diagnostics Windows,

M HP Support Assistant 3ia] HP PC Hardware Diagnostics Windows 13


http://www.hp.com/go/techcenter/pcdiags

3. REBREEARIBHTIRE,
ZIES THAMEMER,

BErFRRREES ((XPREBS2 ™M ) T & HP Hardware Diagnostics Windows
180 LAUEIT = B Rek 4% S T3 HP PC Hardware Diagnostics Windows,

B iE: WFREFR, SURSEEI”REMARESHRETHE USB REFIRMNEH,

1. ¥ Z http://www.hp.com/support.
2. EERHMEDERF, SFEFRNEE, AREETRNERERRATREMERS.

3. TEZEREROH, EETH, ARRBRELRIEERFERN Windows iZETIRRZAR, BHTHEE
BT+ EHL3E USB INTFIR TN AR,

ZITER THEMEMER,

3% HP PC Hardware Diagnostics Windows

E &4 HP PC Hardware Diagnostics Windows, SHEIE 3 USB iIN7ZIREN 23 E7F N .exe THXHRINX
HX, WiE .exe X, AREREBRE LASRBHTIRE,

{& F HP PC Hardware Diagnostics UEFI

A]i@id HP PC Hardware Diagnostics UEFI ( E—RIATH BEHEN ) BTizimid, WEitBENEGRS
ERBET, R LEERFERFAINTIET, TREGHENRERBEAATEMREAHSENRERX
FRFF &,

B it: WFRLEMTR, EBXFER Windows iHEH1F1 USB INTZIREN8E TH H 6 HP UEFI XIFIIE,
ROURMT .exe X, MNIFFAEE, BSIRE 15 71HY4E HP PC Hardware Diagnostics UEFI &L El
USB iN1Z3E T 83,

WMRIBA PC TiE BT Windows, B LAfE R HP PC Hardware Diagnostics UEFI iZ T RE 4 i) &,

{& A HP PC Hardware Diagnostics UEFI fE {4 ¥ 1D &3

& HP PC Hardware Diagnostics UEFI #& I EI#IE B R EEREMHRT, RASER—1 24 IS ID K3,

NTIRERRURBAVAEED, BERATUUTERIE:

A EEBRHP, BEZHPRILFER, ARCEABNRSHEETET—RELNHE DB, HPE
P -REFLOREBENET, MAEZNKE DN RESLENER. BRERE LHRAH
HITERIE,
- gz -
BAIFER), FIRMEHE D K83,

B ;ﬁ BRI EN EEDIZE, BT ENS AL TFECATENETL, I SHAERERNR

oo

B iE: MBEILIZEET, 18K esc B,

14 % 4 F {#ER HP PC Hardware Diagnostics


http://www.hp.com/support

2% HP PC Hardware Diagnostics UEFI
Z 350 HP PC Hardware Diagnostics UEFI, iBRITIATEE,

1. TRASERTEMN, RARREET esc #,
2. Hf28,
BIOS R TAIIRFAE=MIBERIZM T A:
a. EER USBINTFIREES

B iE: E¥ HP PC Hardware Diagnostics UEFI TE T2 USB iNZIREEE, BESRE 15 T
& B2 ¥ AY HP PC Hardware Diagnostics UEFI BR 7R

b. MERIFR
¢ BIOS
3. BMIATARE, KERESMEBGTHOZHUTLE, ARRRRE LANRBARTIRE,
48 HP PC Hardware Diagnostics UEFI T &2l USB iR #Z3EzD 8§
FERLERT, $ HP PCHardware Diagnostics UEFI &% USB INFRREBLREH.
e  HP PC Hardware Diagnostics UEFI "B B ERZRMEH,
e HP PCHardware Diagnostics UEFI REZ7E HP TE S XA,
o MWERIR|[/EMIA,

(% iE: HPPCHardware Diagnostics UEFI TN ARIRM AR, B4 14E A Windows it BN THH IR
HP UEFI XIFIFR, EARIRMT exe X,

T & R AY HP PC Hardware Diagnostics UEFI AR 7S
¥ R FAY HP PC Hardware Diagnostics UEFI ARZN T~ %) USB (A2 3RENERH, BHITUTER,

1. ¥Z http://www.hp.com/go/techcenter/pcdiags, HP PC Diagnostics £ Ti1iEEN & 7=,

2. %R T# HP Diagnostics UEFI, ABIEFIEBELT.

BErrmRRESES ((XPREBS2 ™ ) T & HP PC Hardware Diagnostics UEFI

BAIBE = RBWE RS (XPRERD ™S ) , 4§ HP PC Hardware Diagnostics UEFI T~ %5 El USB iA1Z3K =D
2.

B iE: WFRES R, BUEREEITREMAKFES KRG THE UsB INFIRMRFF.

1. %5 Z http://www.hp.com/support.
2. BAFRBWEES, BEHEN, AREEBRERSA.

3. TigEE D, BRBRESLRRIEHTRE, EERHTHERFTEITBENAISEE UEFI Diagnostics hR
yi 8

850 HP PC Hardware Diagnostics UEFI 15


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

{% F8 Remote HP PC Hardware Diagnostics UEFI i& & ( {XPREBS> ™
o )
Remote HP PC Hardware Diagnostics UEFI 2 —#E {4 (BIOS) ID8E, =& HP PC Hardware Diagnostics UEFI
TEHEETEN, BEEEENITENLRTIZH, RAEEER LA MEBERIRS S

X Remote HP PC Hardware Diagnostics UEFI B)iFAE R, BEZE
http://www.hp.com/qgo/techcenter/pcdiags, RARIERTERES,

T # Remote HP PC Hardware Diagnostics UEFI
HP Remote PC Hardware Diagnostics UEFI tR{F 3 o T~ & 2l iR 55 83 /Y SoftPaq .,

T & R #A AR AY Remote HP PC Hardware Diagnostics UEFI
1R8] LUKE B #7AY HP PC Hardware Diagnostics UEFI AR Z8 T~ USB iNTZ3EEN &8,

1. ¥ Z http://www.hp.com/go/techcenter/pcdiags, HP PC Diagnostics £ T EEN & =,

2. EERTHIERIZE, ABEERET,

Bid " RB %S T 8 Remote HP PC Hardware Diagnostics UEFI
180 LAEIT = R B #rEk 4% S T2 HP Remote PC Hardware Diagnostics UEFI,

B oiE: WFRESR, BUEREEIT REMASS THRME.

1. %5 Z http://www.hp.com/support,

2. EEREMEDERF, ERETROXE, BEETHEREFANTRENRARES, EEEN
T EH, RARERENRERSLA,

3. fEiZERERD, RBES LRVRBREITR(E, EEHA THIEE UEFI R &,

B i X Remote HP PC Hardware Diagnostics UEFI i& &

BT Computer Setup (i+EHLIZE ) (BIOS) HHY Remote HP PC Hardware Diagnostics IR &, A LARI{T/L
BEEXRE,

o BEMNER, TXAFENBR TRNERIZTIZH, B LIETIERERIT Remote HP PC
Hardware Diagnostics TZBN AR B I B T2 |,

o REZHTANTHMNE, BAETIINEERR HP MIAEF SR B FIRSS LT A, &0t
BENAREGRRNARMFMES (MNBRIEMNRH USB INFREER ) BIRIBITERIZHT,

o BRERFENNARNMUE, BTTLILE HMENARSHRINED,

o BRREEBITZZHIRTER.

Z B E X Remote HP PC Hardware Diagnostics UEFI I8 B, iEMITIANTHB:

1. FTASKEMBMITEN, S HP BARAY, 10 # X Computer Setup (IHEHIRE ) .
2. J&¥ Advanced (S ) , AGIERR Settings (IRE ) .

3. HTEEXEE.
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4, %R Main (E3EE ) , AF1ER Save Changes and Exit ((REEXHIBRY ) AMREFRIBANEE.
BENREITENEFBIIEER.

B & X Remote HP PC Hardware Diagnostics UEFI I8 & 17



5 g
HIFEF T ENHTHREROIENRN, SIANESEENREMETREEHENEER,

i\ BiE
MRFBESEFTENHERT, AHNEBNBREETEASNIEERTAERD,
HENERERBIRIZET, EUNEIRRERREREFEAEME, XREENHERECTEAN
100V-240V, BiEMFESEEMN 50 Hz—60 Hz, REFTLUBEMIINBERBIRATENME, BRNE
F3 HP Rt 3F AT B F b FOH BN R R & S BRI A HAt R,

R BENSTHAERNE AT -—MESHARNEREIR. TEEHNGE LHEET ENAREN

227N
#*5-1 HiRBIEME
PG BEE
T{FEEEMER 5Vdc@2A/12Vdc@3A/15Vdc@3A-45W USB-C®

5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@3A-45
W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/
15Vdc@3A/20Vdc@2.25A-45W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20
Vdc@3.25A-65W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc
@4.33A/20Vdc@3.25A-65W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc
@5A/20Vdc@4.5A-90W USB-C

19.5Vdc@2.31A-45W
19.5Vdc@3.33A-65W
19.5Vdc@4.62A-90W
19.5Vdc@6.15A-120W
19.5Vdc@6.9A-135W
19.5Vdc@7.70A-150 W
19.5Vdc@10.3A-200W
19.5Vdc@11.8A-230W

19.5Vdc@16.92A-330W

B iE: ARSI T RRRAANEKR, BAIERETED 240 R195R.
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TEWIR

SIEEITT ENNTEERTENN, TUEREAERRRERANER.

£ 5-2 TIEMIEMIB

RfpER 28 =W

BE

T{eHAiE ( BEZIRARAVRE) 5°C Z 35°C 41°F & 95°F
ETERS -20°C E 60°C -4°F E 140°F

HARE (E2R)

BITH 10% X 90% 10% Z 90%
EIERE 5% ZE 95% 5% Z 95%

BABE (EZERT)

BITRY -15 3K E 3,048 % -50 ZRZ 10,000 &R
EIERE -15 R E 12,192 K -50 &R Z 40,000 &R

TEWERE
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6 };Hmﬁﬁ)ﬁﬂﬂ\ HE4IPFSREESET

BEMEXLER, MRAZITENARSEITEMERSR,

IREENS A E41A

HP FlIE T iR B AR ERZ RN T ENME 5.

AERHENREITHE. AXES, SRSELNRER,

BERE, FENRELBRFETEN. SHENNSTERNANRRETRNLEABL 102X (4
RY) NER, DRESTRGE,

EPREBBEXNALIHESIL, NRARESHENTENF, BNERFRE (REHNRXE) KT
ABNRENE, RAXRSEMESHRE,

BPEH T ENARERET BREEEF R TERTEN,
AEERHENFEF T ENRESE FREMERILZHEIREMA SRR,

MR ENFTEERMNNBRIE, WZNB LRSI MEXNIL, FBERRNHE®FS
A,

it EH AR RITE SR,
BNEREMRENMRIES R R ERENE,
REZERBRERARHMRGPORFEEINE, SEERERE.
BRXATEN, ARBHEITUTEMIERE:

- REFEARVNEHERTENRE, FEARUERISBREREEBRKRIT, BFSHE
20 T1HYE R B ERYSIRMEERNBRNER, GEETEN LRMEMAISNRE., FR
BiRMERZE, B MERESAIEERA, BFSRAE 21 niNERESHEET ISR
AfER, B LEEEAEMRSHEE,

- SW@E%Eﬁmﬁﬁmmmﬁﬁﬂﬂ @agh, mERHEMBIEERAZENIL, BRESH

8
BSaitEM
EETHENBRSIRENER, WMERMNESAZENRERDIET. BERBUTERREE ST
BEHRISNRTE,

ARt HEN ERSIRHER
NTREFEETENLSIRNEBNENEE,
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WREHTEGN, BHL—ARTLRFE (NMREVARNX, BELTEFE)

RAERIEE, WMTERFELZMAEMEERNIMNELEE, NTERESFVNRPRNEAEERRNE
it

A AMERESRAGHRE, BAEE RIS KERIRRNNE#TER.

RBKERBMA %M, NHOMZER, BRMRE,

y ic: AERBRNKRE, BBRRERNE, EMHMEND,

AEmRRERT RIMND.

y ic: ErREESMNRE. BRAKDBENETAA. NRBEBZNERHP =RA, TEIY

mIEREIT, BOAEEEFRLERRE., BOERASEIFNSHZARINBESR, B, #
EBRIEEER, SWaTgESRIA M.,

NETHEAR (MREA) . B—1AR (NETHRTEEERHFRES) FARL, SRERAR
R4, WAL, EFBLIF USB B4,

BaE, BARRREARETR, ARBHARERSE.
gRBEER, NERFE, RTFER, NIUBEEGENF.

BBRE 21 nHNERESHFETT ENRNRNYER, NEETEN LRHEMASNRE, #mE
Enph I B EAE RS AERE,

ERESMERTEM

R DEAR (WHO) BISEEFRE, AEHRITHS, NULEANILRSETFRERKRINEEREEE
HIREME.

fERE 20 BRYERM B LS REAFERPRNEREGH ENIINREAR, BT ERERESHBE
JERME. HPBEEEERIRET —#ESH, 2 70% NI REEM 30% FKARKNBERER. XMER
WERMAIEER, ERSHREEFEHELE

£t B LS HEMINIMREHRT RSN, BRITUTER:

1.

2.

WREHTHEGN, BHL—ARTLRFE (NREVARNX, RELTEFE) .

KAERIEE, WTERFELZMEMEERNIMNELE, NETERESFVNRPNEAEERRNE
it

A AR ESRAGHHRE, BAEE RIS RERIRRNNE#TER.

A 70% RREM 30% KKESYERBAT 45, RHEZER, BRMEE,

AR BPERNTEMUZHRFTIVESXEAZARNAER, SRREREREFEN:
BAl. 84N (BENEK) . "R, &K B —SRRIEMNEHAERKNZR, m
i, HRBRA, KRR,

iy ic: NBGRRFRE, ERREADH, ENINED,

ERHSAE G BN
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4. REGREBEEESRIMND,

iy iic: EFREESMRE, BRKDPENEAAO, WRREENEHP =RA, ATESE™
miERIR, RNEERES R LBERE, BPERSEISASHFRAANEER, Bhl. #
EBREER, ANTgRSIRAINE.

5. MERSAR (WRER) . BH—1A0 (NERFMEEEREEED ) FARL, RERIK
R4, WEBiRL, BEFBLIF USB B4,

6. Halkl, BERRRARTETR, AEBHARBRSE,
7. BRERR, NEFFE. BTFER, NUMETRF,

RS ILIE

MRy IEETEN, FREBUTRRMRIEERE,

1. ﬁﬁﬁ%ﬂ%t%?#%ﬁﬂ%ﬂﬁﬁEﬁoﬁﬁ%ﬁﬁﬁ&ﬁﬁﬁﬁmw,K%EM%W%
Mo

B iE: RARGRRZE, BRENFEENBE,

2. BEHZEREMBIBDNE,

3. KA BEMMINERZE.

4. MXRRBIREEPRLEIRS, ARBEARRZSTENNER,
5. EiARFAHMINEHEENRIR, AREACNSIHENRNER.

B iE: EREHBRZA, FREAMANRRIREEEKIER, 5 EMEEERBIREER.

6. ﬁ%%ﬁ#ﬂ%%E%%AE%WE%%%%MWE%M%¢,EAE%WEEMMHE@&F
mc
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A EEN

FRENBERER MM EMNEBRORK, M, SEEIHEIMREREFHRREINBE,
NFHEFHEHRESERBNGBIERIBRTBF T,

y e ARMETEARE, BHRRTARESEZRNNE, HEETIHhEEE:

MRBRARFAPESERETENBLE, BEBRITEN S ERE,
o TRRZA, BERAXFHEMSBEEESR,

o BRMESE WERMERE, REEZMAEFTH,

o (ERXHATH,

o TEREAMZE, EMERENSEREIAREERE.

o MRBHRTTRENEM, BEEANEEMBEREDR,
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8 HBNINREE

HP K BREiRit. EFMEETRHENAEEMRAERNSR, RSMNER; XL~ R, RENGE
BANRMER, TASE=FREER AN REXNAEFESER.

HP #0158 Bh I &E

BHTFHPBAOTRSHNE. SFENIF/EEMALREITHR, FIL HP B —DEERT X —R.
HP A FHE—TMEEERE, TEIEKCERNRASEANDERRER,

BERMBRARIA

RATURBAREE. BERARTHRER, AENEERE. 28T RKPREMIL, KBRAE
BFIRE. 4PFoEEFHESRARAIINEE,

BXRIEMAER, BEBRE 25 THNEHSERNHEERA,

HP BY B
HP FIBE NF%EA TIRMEB = RNRES, WRERLADZSTABRNERM, HEMTFREAASGUE
SEARAFERNES.

HP RFENINRE BARTE T iR, HRIEMHESRZEATEANS M ABERNEANT MRS, @
FREMNEERMRE LREEEIHENRENHRNTEA,

AR —Btn, ICHHENINEERIEHIE T €N KRB BRRIESI HP FITH), FTA HP BIEARMATH
RI3Z XL B in A RARE H A @ MEAST X5 B fRAYSEHE:

o IZE HP RERIHENINEEREABAIRKE, FARTRMIZ, £/, HEMRXTHUTRMRS
AR ELEII.

o NFE@MMRSHEHENINEEN, HERFRRRAD, FANZFLHAATTHERT, EXFRALR
] BA 53 23 SE B X LN,

o KRB ALTBSSHIEREIIIAE AN A RIZ T MM~ RS RS,

o CREENNEERE, AULRERHEILFRMERHP =RIMRSESR.
o SULKEEFEAMBRLRHMEBEILKRER.

o ZFAEPIIMBIAL, UEHS HP - RINIRSHEXAEEEIRA,

o IFFHRAFIE I RITARMTIER AN,

E R ERE & A B2 (International Association of Accessibility Professionals,
IAAP)

IAAP 2—NMEERIMEDS, TETEIASE, HEMNEHHELRFRUNLZR. DENBRETE
BEERETWAREDHRUEENZRSHE, AEFHDEARRBININEESIHE” RMEMR
&,
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HP RIMSRIBIIRRRRZ —, SHMAR—EHEHEHENEAENEAZR. WWHRIEE HP BTN
MEM, BABRAET. HEMHEREXREATEANS T ABEERERNT MRS

IAAP REZIKBEIRNBKARTA, ZEMARRBEZY, KREARNOTIL, MREBHBTBEE

Z(ER, 15801 http://www.accessibilityassociation.org IMANEZ A X, T RAFEERERTEBSA
&I,

B RENRBEEAR

BTA, ZTEREEALEZERRFIAL, MEZEBEGE RXBCHER, HRRBRAKRSHREK
%. PN TREHNSRAZERSESFENEXTHEITIEAIIAIR,

ZIERBEZENNAFE, ARBNFANESIAANEESEMHEMANERRBE RN,
SMEMEAEHP FREZTER. BIZMMESE?
SRR R

BRARURBEREE. BERARTHRER, AHNEERE. 28MERPREMWIL, BOERA
(AT BENFiRE. 4P MR FAESRARAIINEE,

AMEEN AT FRERS. ATIFEMZATETEE/LNT R, BEENEER, ARNEREBCHE
MERREBRRAR, BUUEE, SBROATITHETWALRESMGE, HPEEMEAT. Rl
A7, BIENESREFMAEMEWSEFAISHAENEWAR, s, HEtRESAEHITFAIHART
AEEHTHER. BRENTRKLN, TUSEHMKETE, NMREMNIEETSENTK.

HP 7 s A9 SR B T RE

XLEFERREM T M P T RPESNHINEMBENEAR (MRE[EEEMENER/MEKREM]) B
BR. XEHRAFIEREB CHBERERRESNE ERRARINEN™ R,

o HP EEFNHEBNINAE: 2 E http://www.hp.com, EEFRIEFBNGHBIIIAE, %#F Office of Aging and
Accessibility ( ZFFHENINED 2 )

e HPitE#H: ™TF Windows I, 1B¥E http://www.hp.com/support, {EIBEFHIINMINEEIEH
B Windows G EhINREIE T, ELERAIBFENRIERSA,

e HP Shopping - &R F HP P SMAISMEBIR & : 3 F http://store.hp.com, EREE, AR ERERR
H

MREBZEEIMNY HP - RIEENINEER 3T, BBHE 27 AV R ZHFER 1,
o] BEIR ML ERSMDEN AU SMEB & VEAN A N4 B R 48 X B e
e Microsoft BN INBESS 2 (Windows FlI Microsoft Office )

e Google FRZEE{EE (Android, Chrome, Google i FATERE )

AR
M RZEEREFEZM, UBREARETRINRSHNNS, XEMNERLRERTRESRMRS.
e EEGEMASIERINEER PCFFTENN R HAB XA R XEMEP X,

I
EELEBERS (US Access Board) FIE T (BAFBRMEIME ) (FAR) FRERIE 508 &%, UBRREE, RE
FINFEFE A LFERE BAESEA (CT) B &,

ERRENWERAR 25


http://www.accessibilityassociation.org
http://www.hp.com
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http://store.hp.com
http://www.microsoft.com/enable
https://www.google.com/accessibility/

ZinEESZRBERRNEATE, BESWTRINENTERK, BEMERSNELNBRFMR
ERA, BT web NERMUAER, HEHN., BETR, WAHNSRENRMIHES R,

$§% 376 —EN 301 549

FRERTEIE S 376 REIE T EN301 5494, ERICTERAHRMHNELZTEE, EMETERT
ICT = @RIMRSBOELERER, HERTS8MEKRNMARFEINEGHIE,

Web A& XRS5 R (WCAG)

Web RIB FIEFFIERT (WCAG) TR B W3C RY Web FTLFERSMEIX (WAI), AT&EEN Web &I A A R EIEEE
BT R MEA TS ERIRHIA T B RAIMY,

WCAG ¥R T FiE Web IS (XK, BElf%R. SHFMSM ) 1 Web MABRRFRITIER LB, WCAG AJLATS
i, ZTFEBIMER, HATF web FEZAGRIECIFT. WCAG 2.0 thIRHE AR /9 1S0/IEC
40500:2012,

WCAG BIIRRRMAD. D, B, AMMBEEREE AR EHENINER KAELRE web B PR M
K FMBEIRETR, WCAG2.0 MET LR/ B RIFE:

o FIREA (HIE1, MREABGHNXAHER, FHNFERE, BERAENEMAREGIL)
o WR{E (BRBREINE, BB, BWANN, BRRNMSMN)
o TIIEMR (RERTRME, TENMERBAEE)
o IRfE (AW, MREUBRAHIRENT)
AR
ITHEREERIASNINEAEEMHRORE, NTHERMHTAEXEEZN. MEMRENER.

X X P 65 53 il I s 43

XLEAR NAMERTESAEXRZEATNFRRIALHEEHNRERIE,

B iE: NERHIFFREE, RPRENARARNESE, WFEEEHRM LHINERAKRAA, HPT
AEEMSE. EERELSILARSHHATRE HP AHE

g\E—I\
WEARAREEXRKEBALTMFERBRFHIALHER, UTRERABN—NERI,
o X[E%ZEAMS (AAPD)
o HENEARERITEIMS ( The Association of Assistive Technology Act Programs, ATAP)

o ZEEMRREIRMBIPE (Hearing Loss Association of America, HLAA)

26 E8E HHENIDEE


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia

o FEBARFAEEIFEZINIDL (Information Technology Technical Assistance and Training Center,
ITTATC)

o KTHEER

o EEXBALXiIS

o EEEBABKAZR

o ILERSIRSHEERZSR (RESNA)

o SKEAFNEIRALHELF ( Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

o W3C EFEFE M TIEIN (WAI)

HENH
BREXETRAERNTSHENGBRMERKEALMERRIIALNER.
o MABEIMIIRZILIDHK, 5B AL (CSUN)
o HFREXZFZEHIK, REPL
o MAERHAXRZFITEHIZET R
H {558 =R
BEZLERATERANTS ZRMBRHERKEA TMELREIALHER.
o ADA (XBEHEANER) BAREBRIH
o ERSZIARZKEIWSEEMS
e EnableMart
o RiM5EERAIRIE
o TIEEMM%K

e Microsoft Enable

HP §E1%
AT E T HP EHERM T B XEEA LNFRRHEA LRER.
HP S EHZ 15

HP 2 HEBIIHE

BX % 32 $55Bi )

HP B F BRI N5 EA T8 P RERARZIFMALD,

B iE: XBARREARE,

o XRFEMEFFUNM HP RN ARIFHMHAINGERRR, 1&:

yENM

27


http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

— {#F TRS/VRS/WebCap FLEE (877) 656-7058, Bt lLitptal 2 —F2A, BLe =M E
9/,

o H{hFRE AT FEREHIA TN HP RV AZ IS BN INEEG &Ein, ABBUTARZ—:
— Y (888) 259-5707, AY@AWLtA A E2—Z2Ah, RLteREM LA,

28  E8E HHENIDEE



&3l

A

AT (HHBIEIAR)
' 25
Bi& 24

Z2RIP
Epi s
aaE 7

B

g 9

B, I8 9
FREFGEM, HEDIDEE 25

C

FRIDAIMUE 6
F@ER 1

D
508 RLIERBIRE 25

F

WENINEE 24, 26,27
HENTDEER BV 25
HEDEAR (AT)

' 25

Bi& 24

G

B O3
THEWE 19
EfrEEEEWASDS 24

H

HP PC Hardware Diagnostics UEFI
& IDEE 14
B 15
T& 15

HP PC Hardware Diagnostics UEFI
( HP B fMfE {4121t UEFI )
f£A 14

HP PC Hardware Diagnostics
Windows
REK 14
A 12,13

WEIDKE 12
€A 12
T# 13
HP Recovery /&R
& 10
HP Sure Recover 11
HP BHENZREE 24
HP #FiE 1
EEiRAH 5
PIEHEN 20
®E 9
REMRERZE 10
& 9
USB (Nf73EzNEE 10
KE 10
TR 10
mENR 9
{#F HP Cloud Recovery
Download Tool #{TEIE 9
f£MH Windows THEIEZ 9

J

HENBREEN 20
FEER 23

K

aRE 25
B, HENTNRE 27

L
It Bk 7

Q

BIERAH 4

BEEirEN 20
BRISIRMERE 20
HE 21

R

Remote HP PC Hardware
Diagnostics UEFI & &

B 16
BEX 16

S
MAEBE 18
o
HEHi 8
a7
T
BXIERE 20

w

Windows
&m 9
mENTB 9
AREIRR 9

Windows TH, B 9

Xty 2
X
RHEERE 10

RAeTRER, BB 9

FISKHME 6

Y
S| 2fF, B| 10

z

1z 2
x5
HP &R 1
BMER 1
RioESIE 22
HiR, HWEIINEE 26

&3l



	查找 HP 资源
	产品信息
	支持
	产品文档
	产品诊断
	产品更新

	计算机功能
	标准配置功能
	前面板组件
	后面板组件
	序列号的位置
	从水平放置改为立式放置
	使用可选的安全保护缆锁
	缆锁
	挂锁


	备份、还原和恢复
	备份信息并创建恢复介质
	使用 Windows 工具进行备份
	使用 HP Cloud Recovery Download Tool 创建恢复介质（仅限部分产品）

	还原和恢复系统
	创建系统还原
	还原和恢复方法
	使用 HP Recovery 介质进行恢复
	更改计算机引导顺序
	使用 HP Sure Recover（仅限部分产品）


	使用 HP PC Hardware Diagnostics
	使用 HP PC Hardware Diagnostics Windows（仅限部分产品）
	使用 HP PC Hardware Diagnostics Windows 硬件故障 ID 代码
	访问 HP PC Hardware Diagnostics Windows
	从 HP 帮助和支持访问 HP PC Hardware Diagnostics Windows（仅限部分产品）
	从 HP Support Assistant 访问 HP PC Hardware Diagnostics Windows
	从“开始”菜单访问 HP PC Hardware Diagnostics Windows（仅限部分产品）

	下载 HP PC Hardware Diagnostics Windows
	从 HP 下载最新的 HP PC Hardware Diagnostics Windows 版本
	从 Microsoft Store 下载 HP PC Hardware Diagnostics Windows
	通过产品名称或编号（仅限部分产品）下载 HP Hardware Diagnostics Windows

	安装 HP PC Hardware Diagnostics Windows

	使用 HP PC Hardware Diagnostics UEFI
	使用 HP PC Hardware Diagnostics UEFI 硬件故障 ID 代码
	启动 HP PC Hardware Diagnostics UEFI
	将 HP PC Hardware Diagnostics UEFI 下载到 USB 闪存驱动器
	下载最新的 HP PC Hardware Diagnostics UEFI 版本
	通过产品名称或编号（仅限部分产品）下载 HP PC Hardware Diagnostics UEFI


	使用 Remote HP PC Hardware Diagnostics UEFI 设置（仅限部分产品）
	下载 Remote HP PC Hardware Diagnostics UEFI
	下载最新版的 Remote HP PC Hardware Diagnostics UEFI
	通过产品名称或编号下载 Remote HP PC Hardware Diagnostics UEFI

	自定义 Remote HP PC Hardware Diagnostics UEFI 设置


	规格
	输入电源
	工作环境

	计算机操作准则、日常维护与装运准备工作
	操作准则与日常维护
	清洁计算机
	清除计算机上的污垢和碎屑
	使用消毒剂清洁计算机

	装运准备工作

	静电释放
	辅助功能
	HP 和辅助功能
	查找所需技术工具
	HP 的承诺
	国际无障碍专业人员协会 (International Association of Accessibility Professionals，IAAP)
	查找最佳的辅助技术
	评估您的需求
	HP 产品的辅助功能


	标准和法规
	标准
	指令 376 – EN 301 549
	Web 内容无障碍指南 (WCAG)

	法规和规定

	相关无障碍资源和链接
	组织
	教育机构
	其他残障资源
	HP 链接

	联系支持部门

	索引

