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AMD — ue TOproBesibHa MapKa, fika HaneXuTb
Advanced Micro Devices, Inc. DisplayPort™ ta
norotun DisplayPort™ — ToprosesnbHi Mapku,
AKi HanexaTb AcoujiaLii 3 po3pobku cTaHaapTiB
y ranysi sigeoenektpoHiku (VESA) y CLLUA

Ta iHWKX KpaiHax. Intel, Celeron, Pentium i
Thunderbolt Ta Xeon — ue ToproeenibHi Mapku
Kopnopauii Intel abo ii 4oYipHiX KOMNaHIN y
CLUIA ym iHWnX KpaiHax (a6o 06uaBa BapiaHTy).
Linux® — L,e 3apeecTpoBaHa TOProsa Mapka
Ninyca Topeanbaca (Linus Torvalds) y CLUA

1 iHWMX kpaiHax. Microsoft i Windows —

Lie 3apeecTpoBaHi TOProBesibHi Mapku abo
TOprosesbHi Mapku kopropadii Microsoft B
CLLA Ta/a6o iHwmx kpaiHax. NVIDIA — ue
TOpProBa Mapka abo 3apeecTpoBaHa TOprosa
Mapka kopriopauii NVIDIA y CLLA Ta iHwux
KpaiHax. Red Hat Enterprise Linux — ue
3apeecTpoBaHa y CLUA 1 iHwuX KpaiHax
Toprosa Mapka komnaHii Red Hat, Inc. USB
Type-C® — Le 3apeecTpoBaHa TOproBesibHa
Mapka opraHisauii USB Implementers Forum.

HaBepeHi B LbOMY AOKYMEHTi BifOMOCTi
MOXYTb 3MiHHOBaTMCA 6€3 nonepeaXeHHs.
€OMHI rapaHTii Ha NpoAYKTU Ta NOCNYrn

HP BUKNageHo B NPAMUX rapaHTIMHUX
3060B'A3aHHAX, AKi HAAAKTHCSA 3 TAKUMK
npoaykTamu 1 nocnyramu. XXogHa yactuHa
LbOro AOKYMEHTA He MOXe po3rnaaaTuca
AK 0,0AaTKoBa rapaHTia. Komnanisa HP He
BiANOBiAanbHa 3a TeXHiYHi a60 pefaKLUinHi
NOMUIKK YM YNYLLLEHHS, AKi MICTATLCA B LbOMY
DOKYMEHTI.
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3ayBaXKeHHA LLL0A0 BUKOPUCTAHHA BUPOOY

Y uboMy NocibHMKY onucaHo GYHKLT, AKi
NiaATPUMYOTLCA B 6inbLUOCTI NpUcTpoiB. Ha
BaLLOMYy KOMM'KOTepi AesaKi GYHKLIT MOXYTb
6yTH He [LOCTYNHI.

He Bci dyHKUIT [OCTYNHI Y BCiX BUNyCKax

i Bepciax Windows. LLlo6 maTu 3mory
BMKOpMCTOBYBaTH BCi pyHKUii OC Windows,
BaM, MOX/UBO, 3Ha[06UTbCA OHOBUTH
anapaTHe Ta NporpamMHe 3abe3neyeHHs,
cuctemy BIOS abo gpaiBepu Komn'roTepa.

0C Windows OHOBNHOETbCA aBTOMATUYHO;
@YHKLII0 OHOBNEHHSA 3aBX AN BBIMKHEHO.
MoTpi6bHi BUCOKOLIBUAKICHE MiAKNHYEHHNA [0
IHTepHeTy 1 06nikoBui 3anuc Microsoft.
IHTepHeT-NpoBaliaep MOXe CTAraTi nnaty.
3rooM Ans YCTaHOBNEHHS OHOBNEHb MOXe
3Ha[06UTUCA BUKOHATM [,08aTKOBI BUMOTH.
[Ome. po3gin http://www.windows.com. AkLo
NPOAYKT NOCTAYaEeTbCA 3 NiueH3iero Ha 0C
Windows y pexxumi S, BUKOHalTe HaBeaeHi
Huxye aji. Windows y pexxumi S npautoe
BMKJIHO4HO 3 nporpamamm 3 Microsoft Store

y Windows. lMeBHi HanawTyBaHHsA, po6oTy
0oKpeMux GYHKLiM i Nporpam HeMOXX/IMBO

3MiHUTK. [leski akcecyapu 1 Nporpamu, CyMicHi

3 Windows, MOXyTb He npautosaTtu (3okpema,
QHTUBIPYCH, NPOrpamMu AN CTBOPEHHS Ta
nepernagy ¢ainis PDF, ytunitu gpaieepis

i nporpamu ons nogei 3 0co6MBUMM
notpe6amu), a NPOAYKTUBHICTb MOXe
BiAPI3HATUCA BiJ 32ABNEHOI, HABITb AKLL0 B1
[,e3aKTUBYETE pexXuM S. MepeMKHYBLUMCb HA
Windows, BM He 3MOXXeTe NOBEPHYTUCS Ha3an
y pexkum S. [lonaTkoBi BigoMOCTi ouB. y
Windows.com/SmodeFAQ.

LLlo6 0TpMMaTK OCTaHHIO BEPCito NOCiBHMKIB
KOPMCTYBaya, Nepenaitb 3a NoCMNaHHAM
http://www.hp.com/support i soTpumyiTeca

BKa3iBOK LLL0A,0 NOLYKY NpUcTpoto. MoTim
BM6epiTb PykoBoacTea (KepisHuuTea).

VYMOBU BUKOPUCTAHHA NMPOrpaMHOro
3a6e3neyeHHA

YCTaHOBNHOKOYK, KONIFOKYK, 3aBaHTAXYHUN
260 B iHLLMI CNOCI6 BUKOPUCTOBYHOUM By ab-
AIKWUI NPOrpaMHMiA NPOAYKT, NonepeaHbo
iHCTanNbOBaHWIM Ha LbOMY KOMMN'HOTEPI,

BM NOroa>yeTecs AOTPMMYBaTUCb YMOB
NiueHsinHOI yroam 3 KiHLeBMM KOPUCTYBaYeM
(EULA) komnaHii HP. K110 BY He 3rogHi

3 yMOBaMM L€l niLeHsiiHoT yroau, To
30608’3aHi NOBEPHY TN HEBUKOPUCTaHUN
npoayKT (anapatHe 0611aaHAHHA Ta NPOrpaMHe
3a6e3neyeHHn) npoTtarom 14 gHis, 1106
OTPMMaTH BCi CNNaYyeHi KOLWTK BiANOBIAHO
0,0 NONITUKM BiALLKOAYBAHHSA, YyCTAHOBNEHOT
npoaasueM.

LLlo6 oTpMMaTH foKNALHiLi BiOMOCTi umn
noAaTy 3anuT Ha NOBHE BiALIKOAYBaHHSA
CrniiayeHux 3a KOMM'KTEP KOLUTIB, 3BEPHITbCA
[0 NnpojaBLs.


http://www.windows.com
http://www.hp.com/support

3ayBaXKeHHA W,000 YMOB 6e3ney4yHoi ekcnnyaTawii

LLlo6 3MeHLLIMTH NMOBIPHICTb OTPMMaHHA TeN0BUX TPaBM ab0o neperpisaHHA KOMM'KOTepa, AOTPUMYHTECS
nepeniyeHnx HUXK4e BKasiBoK.

/N VBATA!  LL106 3MeHLINTM MMOBIPHICTb OTPMMaHHA TeNNOBMX TPaBM abo neperpiBaHHA KOMN'HOTepa, He
TpUMaWTe 1oro 6e3nocepefHbO Ha KOMiHAX | He 3aKpUBalTe BEHTUNALUINHI 0TBOPU. BUKopucToByiTE
KOMIM'KOTEP NULLIe Ha TBepAil piBHI noBepxHi. CnigkynTe, WO6 iHLWI NpeaMeTH 3 TBEpA0H NOBEPXHELD,
Hanpuknag po3TalloBaHUiA NOPYY A04AaTKOBUM NPUHTEP, ab0 M’AKi NpeaMeTH, HaNpUKNag, NoOAYLIKH,
KWUIMMK YN O AT, HE NEePEKPUBANM NOBITPAHMI NOTIK. TakoX He aonyckanTe, Wob nig yac pobotn agantep
3MiHHOrO CTPYMY KOHTAKTYBAB 3i LWKipOH 260 M'AKMMM NpeAMeTaMu, HaNpUKNag, noayLwKamu, KWIMMamm um
opsarom. Komn'totep i aganTtep 3MiHHOro CTpyMy BiAN0BiAaTb AOCTYNHOMY AN KOPUCTYBAYa 06MEXEHHH0
TeMnepaTypu NOBEPXHi, BU3HAYEHOMY CTaHAapTaMu 6e3neku.
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BinomocTi npo ueun nocibHuK

Y uboMy NocCibHUKY MiCTATbCA 3aranbHi Big0MOCTi 040 BUKOPUCTAHHSA 1 OHOBIEHHS NPOAYKTY.

VBATA! Yka3ye Ha Hebe3neyHy CUTyaLito, AKa MOXKe NpU3BecTn 4,0 CePI0o3HMX TPaBM abo CMepTi.

MONEPEOKEHHSA. Yka3ye Ha Hebe3neyHy cUTyaLito, AKa, AKLLO0 He 3ano6irTv iin, MOXe CMPUYUHUTH
He3HayHy TpaBMy abo TpaBMy cepeaHbOi TAXKKOCTI.

BAXJIMBO. VYkasye Ha iHpopMaL,ito, AKa BBAXKAETbCA BAXX/IMBOHD, aNne He NoB'A3aHoH 3 Hebe3nekor
(Hanpuknag, NOBiAOM/EHHS, LLLO CTOCYHOTbCA MOLLIKOAXEHHA MaiiHa). CnoBiLLae KopMcTyBaya npo Te, W0
HeOTPUMAHHS ONUCAHOI MPOLLeAYPU MOXe NPU3BECTU A0 BTPATU AAHMX ab0 NOLUKOAKEHHS 0611aAHAHHA YK
NporpamHoro 3abesneyeHHs. TyT TaKOX MiCTUTbCA NOSACHEHHSA NOHATb a60 BaXXNMBa iHGOpMaLlif Wwoao
BMWKOHAHHSA 3aBOAHHS.

MPUMITKA. [opaTtkosa iHpopMaLis, L0 BUAINAE abo [ONOBHIOE BAXX/IMBI aCNEKTU rOSIOBHOIO TEKCTY.

MOPAA. KopucHi nopaau W00 BUKOHAHHA 3aBAaHHSA.

BizomocTi npo ueu nocibHMK
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1 MNowyk pecypcis HP

V ubomMy po3gini MictTutbca iHpopMauia Npo Te, Ae 3HaWTK foaaTKoBsi pecypcu HP.

IaHi npoayKTy

V HaBefeHil HMUXKYe Tabnuui B4 3HaWaeTe BiAOMOCTI NPO pecypcy 3 ONMCOM NPOAYKTY, NPaKTUYHUMM
nopagaMm M iHCTPYKLLAMM Ta iHLLIOK KOPMCHOR iHpOPMaLLiEH.

Ta6bnuua 1-1 Ak oTpUMaTH iHOPMaLLit0 MPO NPOAYKT

Tema

Po3TaluyBaHHA

TeXHiYHi XapaKTepUCTUKK

LLlo6 3HaliTu xapakTepuctuku QuickSpecs ans cBoro NnpoaykTy, Nepenmitb Ha CTOPiHKY
http://www.hp.com/go/quickspecs, a noTiM HaTUCHITL NocMnaHHA. Bubepitb Search all
QuickSpecs (Mowwyk y Bcix BikHax QuickSpecs), BBeAiTb Ha3By Moaeni B Noni NOLWyKy Ta
BM6epiTb Go (MoLuyk).

3aysaxceHHs Wodo A0MPUMAHHSA
3aKoH09asCcMaa, Npasusn mexHiku
6e3neKu i 0XOpOHU A0BKiNNs

BigomocTi Woao [OTPMMaHHA 3aKOHO4ABCTBA AMB. Y NOCIOGHUKY 3aysaxceHHs wodo
AoMpUMAHHS 3aKOHOAABsCMBa, Npasus mexHiku 6e3neku ma oxopoHu doskinas. Takox ui
[NaHi MOXHa 3HaWTW Ha eTHKeTLi 3 iHdOopMaLLiEro NPo BiANOBIAHICTb AepXXaBHUM BUMOram /
BMMOraM 3 0XOPOHU HAaBKOJIMLLHBOMO CepefoBuLLA.

LLlo6 BiaKpUTHM Liel NOCIGHUK, BUKOHAWTE HaBeAeHi HUXYe aii.
A Bubepitb niktorpamy Mouck (Mowyk) (nuwwe B geakux mogensx) Ha naHeni

3aBAaHb, BBefiTb HP Documentation y noninowyky, a noTiMm Bubepitb HP
Documentation.

CucteMHa nnaTa

CxeMma CMCTEMHOI NNaTh MiCTUTbCA HA BHYTPILLHIN YacTWHI kopnycy. loknaaHiwi BigomocTi
omB. y KepigsHuumasi 3 02159y ma mexo6cny208y8aHHA AN KOMN'koTepa B IHTepHeTi

3a agpecoro http://www.hp.com/support. [loTpumyiTecsa BKasiBoK, LLL06 3HAITY CBIlt
npoAayKT, a noTim BU6epiTb PykoBoAcCTBa Nonb3oBaTtens (KepisHuLTBa).

ApNUKM 3 CepPitHUM HOMEPOM,
BiLOMOCTAMM NP0 Perynoroumnii oprax/
areHLit0 3 0XOPOHM JOBKINNA Ta
onepauiiHy cuctemy

ETMKeTKM i3 cepitHuM HomepoM, iHdOopMaLLiero Npo BiANOBIAHICTL AepXXaBHWUM BUMOraMm /
BMMOraM i3 3aXMCTY HABKONTMLLHbOIO Cepe0BULLLA TA AAaHUMM NPO ONEePaLiMHy CUcTeMy
MOXYTb 3HAX0AUTUCA HA HAXHIV ab60 3aHiM NaHeni Komn'kTepa abo nig KPULLKOH
BioAiNeHHA Ana 06CnyroByBaHHSA.

MiaTpumka

V HaBefeHil HUXKYe Tabnuui BX 3HaaeTe BiAOMOCTi Npo pecypcu 3 iHdopMaLieto Npo NiATPMMKY Ta rapaHTito.

Tabnuua 1-2 Ak oTpuMaTy iHdpopMaLiiHy NiATPUMKY

Tema

Po3sTaluyBaHHA

TexHiuHa NiATPMMKA NPOAYKTY

[lna oTpuMaHHA nigTpumkn HP nepeiaiteb 3a nocunaHHam http://www.hp.com/support.

TyT MOXHa OTPUMATH HaBeAeHi HUXKYe TUNU NiATPUMKHU:
° IHTepakTMBHMI YaT 3i cneujianictom komnadii HP

° Homepu TenedoHy cny>k6u niaTpUmMKu

Mowyk pecypcis HP
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Ta6nmua 1-2 Ak oTpuMaTH iHdOPMaLLiliHY NiATPUMKY (NPOAOBXKEHHSN)

Tema

Po3rawyBaHHA

° Anpecu LeHTpiB 06cnyrosyBaHHsa HP

IHpopmaLia npo rapaHTito

LLlo6 oTpMMaTH 4OCTYN A0 LbOro A0KYMEHTA, BUKOHaWTEe HaBeAeHi Huxkue aji.

A Bubepitb niktorpamy Mouck (Mowyk) (nuwwe B geakux mogensx) Ha naHeni
3aBAaHb, BBeAiTb HP Documentation y noni nowyky, a noTim subepite HP
Documentation.

—abo—

A Tepeitfitb 3a nocunaHHAM http://www.hp.com/go/orderdocuments.

BAXJIMBO. Llo6 nepernsiHyTM 0CTaHHIO BEPCitO rapaHTii, HeobXiaHe NiaKNHYeHH:
0o IHTepHeTy.

06MmexeHa rapaHTis HP Haga€eTbcs [0 BaLLIOro NPOAyKTY Pa3oM i3 nocibHMKamm
KopucTyBaya. MapaHTia Moxxe HagaBaTuca Ha CD- a6o DVD-aucky B KOMNnekTi
NOCTayYaHHA. Y aeakux KpaiHax i perioHax y KOMNAeKT N0CTavyaHHA MOXe BXOAUTU
[OpyKoBaHa Bepcis 06MexeHoi rapanTii HP. Y geskux kpaiHax i perioHax, ne

[OpYKOBaHa BepCisl rapaHTii He HaAAETbCA, MOXHA 3aMOBUTU APYKOBAHUIN MPUMIPHUK

Ha cTopiHi http://www.hp.com/go/orderdocuments. kLo B1pi6 npua6aHo B A3ilicbKo-
TuxookeaHCbKOMyY perioHi, 8o komnaHii HP MoxxHa HanucaTn Ha agpecy: POD, PO Box
161, Kitchener Road Post Office, Singapore 912006. YkaxiTb cBOE iM'si, HOMep TenedoHy,
appecy Ta Ha3By NPOAYKTY.

[aHi npoaykTty

V HaBeaeHin HUXKYe Tabnuui B4 3HaMaeTe Bif,OMOCTI NPO Pecypcu 3 0NMCOM NPOAYKTY, MPAKTUYHUMMU
nopaaamMu 1 iHCTPYKLiAMM Ta iHLLIOKH KOPUCHOH iHpOpMaLier.

Tabnuua 1-3 Ak oTpuMaTH iHdOpMaLito NPo NPOAYKT

Tema

Po3rawwyBaHHA

TeXHi4YHi XapaKTepUCTUKu

LLlo6 3HaiTK XapakTepuctukn QuickSpecs ons ceoro NpoayKTy, Nnepeniitb Ha CTOPIHKY
http://www.hp.com/go/quickspecs, a noTiMm HaTUCHITL NocMnaHHA. Bubepitb Search all
QuickSpecs (Mowwyk y Bcix BikHax QuickSpecs), BBeAiTb Ha3By Mogeni B NoNi NOLWYKY Ta
Bn6epiTb Go (MoLwuyk).

3aysaxceHHs 000 dOMPUMAHHS
3aKoHOOaBsCMBa, NPasus mexHiku
6e3neku Ui 0XOpOHU 0BKiNns

BifomocTi 040 AOTPUMAHHSA 3aKOHOAABCTBA AMB. Y NOCIBHUKY 3ayBaxceHHs Wodo
JompuMaHHs 3aKOH0AABCMBa, Npasun mexHiku 6e3neku ma 0XopoHu Ao8KinAs. Takox Ui
[aHi MOXHa 3HaMTW Ha eTHKeTLi 3 iHpOopMaLiErd NPo BiAMNOBIAHICTb Aep>KaBHUM BUMOram /
BMMOram 3 0XOPOHM HAaBKOJIULLHBbOMO CepenoBuLLLa.

LLlo6 BiaKpUTH Liel NOCIGHUK, BUKOHAWTE HaBeAeHi HuXYe aii.
A Bubepitb niktorpamy Mouck (Mowwyk) (M1ie B Aesakux Moaenax) Ha naHeni

3aBAaHb, BBeAiTb HP Documentation y noninowyky, a notim eubepite HP
Documentation.

CuctemHa nnata

Cxema CMCTeMHOT NSIaTU MiCTUTBCA HA BHYTPILLIHIN YacTUHI Kopnycy. [loknapHiwwi BigomocTi
oM. y KepisHuumasi 3 do2a59y ma mexo6cny208y8aHHs s KOMN'toTepa B IHTepHeTi

3a agpecoto http://www.hp.com/support. [loTpUMyiTeCa BKa3iBOK, LLO6 3HANTH CBIl
NpoAyKT, a NoTiM BU6epiTb PykoBoACTBA Nonb3osaTens (KepisHAUTBA).

APNUKM 3 CEpPiiHUM HOMEPOM,
BiLOMOCTAMM NPO PerynorYmnii oprax/
areHuito 3 0XOpPOHU JOBKINNA Ta
onepauiiiHy cuctemy

ETUKeTKM i3 cepitHuM HoMepoM, iHdOpMaLliero NPo BiANOBIAHICTb Aep)XaBHUM BUMOraMm /
BMMOraM i3 3aXMCTY HABKOMULLIHBLOIO CEpPe0BULLA Ta AaHUMU NPO ONepauiiHy cuctemy
MOXYTb 3HAX0AUTUCA HA HUXHIN abo 3aAHiM naHeni Komn'toTepa abo nig KpPULLKOH
BiAAiNeHHA Ana 06CNyroByBaHHS.

2 Po3gin 1 Mowyk pecypcis HP
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LliarHOCTUKa NpoAyKTY

V HaBegeHil HUXXYe Tabnuui BU 3HaNpeTe BinOMOCTi Npo pecypcy 3 iHpopMaLieto Npo 3ac06M AiarHOCTUKM.

Tabnuus 1-4 Ak oTpumaTH iHHOPMALLO NPO 3ac06M AjarHOCTUKU

Tema

Po3rawwyBaHHA

3acobu piarHoCTUKM

[lopaTtkoBi BiAOMOCTI AMB. y po3aini Moci6HUK 3 06¢/1y208YBaHHSA KOMM'KOTEPA HA CTOPIHLL
http://www.hp.com/support. loTpumyiTeca BKa3iBoK, 106 3HAUTK CBilA NPOAYKT, i
HaTUCHITL PyKoBoACTBa Nonb3oBaTtens (KepisHuuTea).

Bu3HauyeHHA 3ByKOBMX CUrHanIB Ta KOAiB
OCBITNIEHHSA

.. lMoci6HuK 3 06¢/1y208y8aHHSA KOMM'KOTEPA Ha CTOPiHLI http://www.hp.com/support.
[LoTpumyiiTecs BKasiBOK, LW06 3HANTH CBiM NPOAYKT, i HATUCHITL PykoBoACTBa
nonb3sosatens (KepisHuuTea).

Koau nomunok POST

DwmB. lMoci6Huk 3 06¢/1y208y8aHHS KOMM'KOTEpa Ha CTopiHui http://www.hp.com/support.
[oTpumyiiTecsa BKasiBOK, W06 3HANTH CBIM NPOAYKT, i HATUCHITL PykoBoacTBa
nonb3osarens (KepisHuuTBa).

OHoBRNEHHA NPOAYKTY

V HaBepeHiN HUXXYe Tabnuui B1 3HaWOeTe BiAOMOCTI PO pecypcu 3 iHpopMaLiero NPo OHOBNEHHA ANna

NpoayKTy.

Tabnuua 1-5 Ak OTPUMATH OHOBNEHHSA ANS MPOAYKTY

Tema

Po3TaluyBaHHA

OHoBneHHs gpavisepis i BIOS

MepeiaiTb 3a nocunanHam http://www.hp.com/support i Bu6epitb MporpaMmHoe
o6ecneyeHune u apaiteepbl (MporpamMHe 3a6e3neyeHHA Ta ApanBepm), W06 nepesipuTy
HasABHICTb HAWHOBILLMX ApaliBepiB AN KoMN'toTepa.

OnepauiliHa cuctema

BinomocTi npo OC Windows® Mo>Ha 3HalTh Ha Be6-canTi
http://www.support.microsoft.com.

LiarHocTuka npoaykTy

3
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2  OyHKLUil KoMN'loTepa

Y ubomy po3aini HaBeneHo BiJOMOCTI NPo GYHKUIT KOMN'OTepa.

[epenHsa naHenb

3a 4,0NOMOroko iNCTPaLLi Ta Tabnuui MoXXHa BU3HAUUTU KOMMOHEHTU Ha NepeaHiv naHeni Komn'totepa.

E NPUMITKA. Mogenb Baloro KOMM'OTEPA MOXE AELLO BiAPI3HATUCA Bif 306pakeHol B LLbOMY po34ini.

Tabnuusa 2-1 KoMnoHeHTH nepeAHbOI NaHeni Ta ixHii onnc

Eneme

W MikTorpama KoMnoHeHT
1 ‘ I , KHonKa XuBneHHA
2 IHOMKATOP XXUBNEHHSA

3aHA naHenb

3a 4,0NoMOroko iNCTpaLLi Ta Tabnuui MoXKHa BU3HAUUTM KOMMOHEHTM Ha 334 Hil NnaHeni koMn'roTepa.

B MPUMITKA. Mogenb Bawworo KOMM'lOTEPa MOXE AELLO BiAPi3HATUCA Bif 306PaXXeHOT B LLbOMY Po3A4ini.

Po3pin 2 ®yHkuii komn'toTepa



Tabnuus 2-2 KoMnoHeHTH 3a4HboI naHeni Ta ixHil onuc

EnemeHt MikTorpama KoMnoHeHT EnemeHTt MikTorpama

KomnoHeHT

1 AKTUBHICTb XXOPCTKOr0 AMcKa
< P A Q

THi3[0 XMBNEeHHA

2 ﬂ THi 6 6 7
Hi300 Kabento 6e3nekn ID

Pos3Himu DisplayPort™ (3)

3 ®dikcaTop 3HIMHOT naHeni 8 Ss<-

MopT USB Type-C® SuperSpeed Plus
i3 dyHkuiero HP Sleep and Charge,
BM3HAYeHHSA

q MocnigoeHwit nopT (404aTKOBO) 9

Mogaynb HP Flex I0 (noaaTtkosmii)
MiaTpumye HacTynHe:

e [lopT VGA

o MopT HDMI

o [lopT DisplayPort™

® 2-e THi3A0 NiAKNKYeHHN 80
mepexi

o USB-C 3,1 Gen2 3apag>xaHHs
MopT paHux
o Dual USB Type-A 3

o Mopt Thunderbolt™ 3.0

5 .'Ill' Hi3go RJ-45 (Mepexa) 10 10
S5<+

Moptu USB SuperSpeedPlus (2)

MPUMITKA. [insa apnukis AN po3HiMiB Ha 3aHil NaHeni BUKOPUCTOBYHOTbCA CTAaHAAPTHI NiIKTOrpaMu Ta KONbOpM.

MPUMITKA. MopTu DP He nigTpMMyOTbCS, KLLLO CUCTEMY OCHALL,eHo npouecopamu Intel® Xeon® E3-12x0 v5. AKL0 BCTAHOBNEHO
OMCKPeTHY rpadiyHy KapTy, AN BCiX iHWKXX Npouecopis Ui nopty DP BUMMKaKOTHCA 33 3aMOBYYBAHHAM.

MPUMITKA. OpHouyacHe BUKOPUCTAHHA B6YA0BaHOI rpadivyHoi KapTku Intel HD Ta AMCKpeTHOI BiaeoKapTyh AN BUKOPUCTaHHA 6inbLue
[BOX MOHITOPIB MOXHA aKTMBYBATK 3a Aonomoroto yTunit Computer Setup. OgHak y pasi nip’eqHaHHA TPbOX abo 6inblue MOHITOPIB

KOMMaHia HP pekoMeHay€e BUKOPUCTOBYBATH NULLIE AUCKPETHY BiAeoKapTy.

3aHA NnaHenb
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Jliea naHenb

3a [oNOMOroH iNntCcTpauii Ta Tabnuui MoXKHa BU3HAYUTM KOMMOHEHTW Ha NiBil NaHeni Komm’'oTepa.

B MPUMITKA. Mogenb BaLworo KOMM'OTEPA MOXE AELLO BiAPi3HATUCSA Bif 306PaXXeHOT B LLbOMY Po3Aini.

0006

Tabnuus 2-3 KoMnoHeHTH 3a4HbOI naHeni Ta ixHil onuc

Enement Miktorpama KomnoHeHT

Enement [ikTOrpama

KomnoHeHT

1 SS%"! MopT USB SuperSpeedPlus i3 ¢pyHKuieo HP
Sleep and Charge

R

Kom6iHOBaHe rHi3po
ayaiosuxoay (HaByLWwHWKK)/
ayaiosxoay (MikpodoH)

10 .
ss<- MopT USB Type-C SuperSpeedPlus i3

dyHkuiero HP Sleep and Charge

10

MopT USB SuperSpeedPlus i3
dyHkuiero HP Sleep and Charge

TexHiYHi XxapaKkTepuCcTUKU NPOAYKTY

O3HaitoMTecs 3 UMM PO34INoM, LLo6 Ai3HATUCA NPO Te, Ae 3HAWUTU TeXHIUHI XapaKTepuCTMKM BaLLIOro

KoMn'roTepa.

LLlo6 3HainTu xapakTepuctuky QuickSpecs nns ceoro npoaykTy, NEPenaiTh Ha CTOPIHKY
http://www.hp.com/go/quickspecs, a NoTiM HaTUCHITb NocMNaHHA. Bubepitb MoOMCK No BCEM TeXHUYECKUM
xapakTepuctukam QuickSpecs (Mowwyk y Beix BikHax QuickSpecs), BBeAiTb Ha3By MoAeni B NOMi MOLYKY Ta

Bu6epiTb Mepeitty (Mowwuyk).

—abo—

Mepeiaitb Ha cTopiHKy http://www.hp.com/support i BUKOHaWTe iHCTPYKLIi LLL040 NOLLYKY NPOAYKTY.
Biokpuitte po3gin CeeaeHus o npogykre (IHpopmauia npo NpoAykKT), a NOTiM BUGEPITb TEXHIUHI

XapaKTepMCTUKKM CBOr0 KOMN'HOTepa.

Po3pin 2 ®yHkuii komn'toTepa
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3 HanawTyBaHHA KOMN'OTEpa

Y uboMy po3gini MicTATLCA BiOMOCTI NP0 HaNaLITyBaHHA KOMN'OTEpa.

3a6e3neyeHHA HaneXXHoi BeHTUNALil

HanexHa BeHTUNALIA cMCTeMU BaxkNnBa Ans pobotn koMn'roTepa. [JoTpMMynTecs HaBeAeHUX HUXKYe
peKkomMeHau,in.

e YCTaHOBMHOWTE KOMN'HOTEP HA CTiNMKY, PiBHY NOBEPXHHO.

e [lepenHs Ta 3aAHA NaHeni KOMN'IOTEPa MaOTh 6YTH po3TalLLIOBaHi Ha BiAcTaHi 15,24 cm (6,00 atoiimis) Big
iHWunX npeameris. (Lle HaliMeHwa BiaCTaHb ONA BCiX MOAEMeln KoMn'loTepis.)

[ NMPUMITKA. Burnag Bawworo KOMM'lOTEPA MOXeE AELLLO BiAPI3HATUCA BiJ, 306paxKeHOro B LibOMY Po3Aini.

s i
mi'mmnuum

| Il
b

e [lepekoHanTecs, W0 TeMNepaTypa HAaBKONMLLHBLOIO CepeaoBULLA BiANOBIAAE HaBeLEHUM 06MEeXEHHSAM.
TexHiyHi XapaKTepucTMKM KOMMN'KOTEepa HaBeAeHOo B po34ini TeXHIYHI XapakTEPUCTUKM NPOLYKTY Ha
CTOpiHU, 6.

e Y pasiycTaHoBneHHA B Wadi 3a6e3neyTe HaneXHy BEHTUNALiIO Ta NepekoHanTecs, Lo TemnepaTtypa
HaBKOJIMLUHbOTO CepeAoBMLLA BiANOBIAAE BUSHAUYEHUM 06MEXKEHHAM.

HanawrTyBaHHA KOMN'tOTEPA 7
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Hikonu He 06mexy¥iTe [OCTYN A1 BXIAHOrO Ta BUXiAHOM0 NOTOKIB NOBITPS KOMM'HOTEPA, 6/10KYHOUM
BEHTUNALINHI 0TBOPM ab0 NOBITPO3abipHUK.

Mpoueaypu HaNALWTYBaHHA

O3HanomTecs 3 UMM po34inom, Wob aisHaTuCA, K HanalwTyBaTu KoMN'oTep.

/A VBATA!  LLL06 3MEHLIMTU PU3NK YPAKEHHS eNeKTPUUHUM CTPYMOM, AOTPUMYITECA HAaBEEHNUX HUXYE
npasun.

Nin’enHyviTe Kabenb XKMBMEHHA 4,0 PO3ETKM 3MiIHHOrO CTPYMY, PO3TALLIOBAHOI B AOCTYNHOMY MiCLi.

AKLL0 Kabenb XMBNEHHS MA€ 3-KOHTAKTHY BUNKY, Nif’eQHyMTe Len kabenb 40 3a3eMNneHoi 3-
KOHTAKTHOI PO3eTKM.

Ef NMPUMITKA. Komm'toTep, OCHALLEHWI AXepernoM XMBMNEHHA NOTYXHICTHo 6inbLue Hix 1100 BT, Moxe
NepeBULLUTU MOXNTMBOCTI EHEPronoCcTayaHHA CepeaHbOCTAaTUCTUYHOMO 0gicy, LLLO MOXe NPU3BEeCTU A0
HeobXiaHOCTi NnepeBipuTH iIHPPACTPYKTYPY Ha CYMICHICTb HACTIHHOIO po3HiMy. [loknaaHiwe auB. B [Toci6HUKY
3 nid2omosku Micus 3a aapecoto http://www.hp.com/support. [JoTpuMyiTeca BKasiBoK, 1,06 3HANTH CBIl
npoAyKT, a noTiM BUbepiTb PykoBoacTea nonb3osarens (KepisHuuTea).

LLlo6 HanawTyBaTK KOMMN'HOTEP, BUKOHAWUTE HaBeAeHi HuXue Ail.

1.
2.

Min’egHanTe muwly, KNaeiaTypy Ta Kabenb XXMBNEHHA 0,0 KOMM'KOTepa.
Min’epHanTe MOHITOP 10 KOMM'HOTEPA.

Mig’eqHanTe iHWi nepudepiiiHi npucTpoi (Hanpuknaa, NPMHTEpP) AOTPUMYHOUNCH IHCTPYKLLN, L0 BXOOATb
[0 KOMM/IEKTY NOCTa4YaHHA NPUCTPOLO.

Min’enHanTe mepexeBuit Kabenb 40 KOMM'HOTEPA Ta MEPEXXEBOro MapLUpyTM3aTopa Yu npuctpoto LAN.

Min’egHanTe kabeni XXnMBNeHHA KOMN'HOTEPa Ta MOHITOP A0 PO3ETKU 3MiIHHOIO CTPYMYy.

[lonaBaHHA MOHITOpIB

Liett po3ain mictutb iHdOpMaLiito W00 0,043aBaHHA MOHITOPIB A0 KOMN'OTEpa.

MnaHyBaHHA 000aTKOBUX MOHITOPIB

O3HanoMTecs 3 UMM po3ainom, wob oTpumaTH iHdopmal,ito, HeobXigHY AN N0AABAaHHA MOHITOPIB [0
Komn'roTepa.

Vci rpadivHi KapTi, SKi nocTayaroTbca 3 Komn'toTepamu cepii Z Big HP, nigTpuMyoTb 0aHOYaCHe NigKNKYeHHSA
[BOX MOHiTOpiB (auB. po3ain i’ eqHaHHA Ta HANALITYBaHHSA MOHITODIB Ha cTOpiHLI 12). [loCTynHi KapTw, AKi
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niaTpMMyrThb 6inblue ABOX MOHITOPIB. Mpoueaypa NiaKNHYeHHS MOHITOPIB 3a/1eXXUTb Big rpadivyHoil KapTy, a
TaKO0X TMNY Ta KiflbKOCTi MOHITOPIB.

MnaHyiTe noAaBaHHA MOHITOPIB 3a ALONOMOroH LbOro Npouecy.
1. OuiHiTb BUMOrM 0,0 MOHITOPA.

e BusHauTe noTpibHY KinbKicTb MOHITOPIB.

e  BusHauTe NOTPi6HMI TUN rpadikn.

e 3BepHiTb yBary Ha TMn rpagiyHOro po3HiMy Ha KOXXHOMY MOHITOpi. KomnaHia HP noctayae rpagiyHi
KapTu 3 iHTepdeincamu DisplayPort™ (DP) i DVI-D. MpoTe MoHa 3aCTOCOBYBaTH afanTepu Ta KapTu
CTOPOHHIX BUPO6HMKIB AN BUKOPUCTAHHSA iHWIKMX PpopmaTie rpadiku, 3okpema DVI-I, HDMI a6o VGA.

-¢- NMOPAJA. [leski apantepu Ans 3aCTapinoro anapaTtHoOro 3abesneyeHHs MOXyTb KOLUTYBATH
6inbLue, Hix onA HoBoro. BapTo nopiBHATK BapTiCTb afanTepiB i HOBILLOro MOHITOPA, A8 AKOro
BOHW He NOTPi6Hi.

2. Bwu3Haute, un NOTPI6HI L,O0OATKOBI BifeOKAPTH.

e [lepernaHbTe OOKYMEHTAL,i0 00 BifeOKAaPTH, 06 BU3HAUUTH, AKY KiNbKiCTb MOHITOPIB MOXHA
nig’eqHaTv 0o KapTu.

Mo>xnunBo, NoTPi6HO NpuA6aTH afanTepu AnNA BUXoOy KapTu K po3HiMy MOHITopa. [lMB. po3ain
BinnosigHi po3HiMK ANA BigeoKapT i MOHITOPIB Ha cTopiHLi 10.

e fKLLO NOTPi6HO, NpMabaiTe HOBY BiAEOKAPTY ANA NIATPMMKU 004ATKOBUX MOHITOPIB.

i BAXK/MBO. Hosiwwi NoKoNiHHA rpadiuHMX KapT NiATPUMYOTb NULLIE NPOTOKOM LUdPOBOro BUXOAY.
Tpaouuiini aHanorosi suxoam (VGA, DVI-A a6o DVI-I, niakntouennii oo moHitopa DVI-A) MoXHa
BMKOPMCTOBYBATM NULLE 33 40MNOMOroH akTUBHOIO aganTepa.

2}

MPUMITKA. [ns mMoHiTOpiB i3 po3A4inbHOK 30aTHICTHO noHaa 1920 x 1200 nikcenis Ta yacTtoToro 60 Ny,
noTpi6Ha BigeokapTa 3 Buxogom Dual Link DVI (DL-DVI) a6o DisplayPort. LLLo6 0TpuMaTH OpUriHanbHy
PO34inbHY 38aTHICTb i3 DVI, Heob6xiaHO BUKopMcTOBYBaTH Kabenb DL-DVI 3amicTb cTaHOapTHUX Kabenis
DVI-1a6o DVI-D.

Komn'totepu HP nigTpuMytoTh He Bci BigeokapTu. Mepen npuabaHHAM KOMN'HOTEpa NepeKkoHanTecs, LWo
HOBa BigeoKapTa niaTpuMyeTbea. [us. po3ain [NowykK nigTpUMyBaHMX BigeoKapT Ha cTopiHui 10.

[eski BineokapTu NioTPUMYHOTb Nif’€QHAHHA KiNbKOX MOHITOPIB, MyNIbTUNNEKCYHOUYM CUrHAN MOHITOpA
Ha Kinbka Buxogis. Lie MoXke 3MeHLWNTH AKiCTb BiATBOPEHHSA rpadiku. MNepernsaHbTe AOKYMEHTALi0 80
rpacdiyHoi KapTu abo BifoMOCTi B po3aini MoLyK niaTpMMyBaHMX BigeokapT Ha cTopiHui 10.

MepekoHanTecs, L0 BUX0AM KapTH BiAMNOBiAaloTb BXo4y, NOTPi6HOMyY A4 MoHiTopis. ([us. Po3ain
Bu3HaYeHHA BUMOT MiAKAHYEHHA MOHITOPA Ha CTOPiHLi 11.)

PisHi mopeni komn'toTepis cepii Z Big HP MaloTb HEO4HAKOBI 06MeXXEeHHS L,04,0 PO3Mipy,
LIBMAKOCTI Nepefayi AaHuX i XXUBNEHHA ANna A04aTKOBUX rpadivuHnX KapT. [eperngHbTe onuc
rHi3fa nnaTv po3LWNpeHHn B XapakTepucTukax QuickSpecs i nepekoHanTecs, L0 HOBa rpagiyHa
KapTa npawutoBaTUMe Ha Balomy komn'totepi. QuickSpecs MoXKHa nepernsHyTH Ha CTOPIHL,
http://www.hp.com/go/quickspecs/.

3.  Akuwo noTpibHO [,04aTH HOBI BiEOKAPTH, BUKOHANTE TaKi Al

MnaHyBaHHA 0,08ATKOBUX MOHITOPIB


http://www.hp.com/go/quickspecs/

a. BwusHaute, aKa 3 nigTPUMyBaHMX BioeOKapT HaWKpaLLle nigiiae 0o Bawux noTpeb woa0
KiNIbKOCTi MOHITOPIB i CyMiCHOCTi 3 MOHITOpPaMM, AKi NNAHYETbCSA BUKOPUCTOBYBATH i NiABULLLEHHSA
NPOAYKTUBHOCTI.

6. [epekoHanTecs, WO 419 KAPTV BCTAHOBNEHO NPaBuIbHi ApavisepM. LLLo6 3aBaHTaXXUTK 0diLlifHi
Opavisepu KomnaHii HP, nepeitaitb 3a nocunanHam http://www.hp.com/support, su6epite MO n
Apaiteepbl (MporpamHe 3a6e3neyeHHs Ta Apaisepw), a NOTiM 4OTPUMMYATECA BKA3iBOK Ha eKpaHi.

B. YcTaHOBITb rpacdiyHy KapTy BigNOBIAHO 00 BifeOIHCTPYKLiN AN KOMN'HOTEPA Ha CTOPIHL
https://www.youtube.com/hpsupport.

r.  Hanawrtyiite moHiTop. LLLo6 oTpuMaTu nonaTtkosi BigomocTi, ame. nosiaky Windows® abo
nepenaiTb 3a nocunaxHHam http://www.microsoft.com.

LLlo6 HanawTyBaTn MoHiTop B OC Linux, MO>XXHa BUKOPUCTOBYBATU IHCTPYMEHT NapaMeTpiB ans
rpacgiuHmnx kapT (Hanpuknaa, NVIDIA® gna napametpis nvidia). Y geakux octaHHix sunyckax 0C
Linux® noTpi6HO 3MiHUTM NapaMeTpu CUCTEMU KepyBaHHSA BikHamu (Hanpuknag, Gnome 3).

B4

MOPALA. Llo6 cnpoOCTMTU NOLUYK i YCYHEHHA MOX/TMBMX HECMPABHOCTEN, YBIMKHITb NepLUni
MOHITOP i NepekoHanTecs, L0 BiH NPALIOE HANIEXXHMM YMHOM, MEepLU HiXK BMUKATU HACTYMHUN.

Mowyk nigTpuMyBaHuUX BigeokapT

LinsHanteca npo Te, e 3HanTH rpadiyHi KapTH, NiATPMMYBaHI BaLLIMM KOMM'HOTEPOM.

LLLo6 3HanTH iHdopmMauito npo rpadivyHi KapTu, aKi NigTPUMYHOTLCA KOMN'HOTEPOM, BUKOHAWTE HaBeAeHi HUXue
aii.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/go/quickspecs.

2. Bub6epitb Nomnck akTneHbIX QuickSpec (Mowyk akTuBHMX QuickSpec), a noTiM Bu6epiTb HacTonbHbie MK u
paboune ctaHumm (HacTinbHi MK Ta po6oui cTaHLii).

3. Bwubepitb Mogenb, W06 NepernaHyTU TEXHIYHI XapaKTEPUCTUKMN.

4. BubepiTb nocunaHHA TexHUYeckne XapakTepucTukn — Fpaduka (TexHiuHi XapakTepucTUKu — rpadidHi
KapTH), Wo6 Bin06pasuTH po3LLMpeHi TeXHIYHI BiLOMOCTI Npo NiATpUMYBaHi rpadiyHi KapTu, 30KpeMa
KiNbKiCTb NiATPMMYBaHUX KaPTOH MOHITOPIB, PO3HIMK1, CNOXXMBAHHSA eNeKTPOeHeprii, ApakBepu TOLLO.

MPUMITKA. [esdkirpagiyHi KapTu He CYyMiCHi 3 yciMa BigeoTpaHCMBepaMMY Ta aganTtepamu. [,oaaTkoBsi
BiJOMOCTi AMB. B AOKYMeHTALii rpadiyHOil KapTu.

BipnosigHi po3HiMKM ANnA BiAeoKapT i MOHITOPIB

V HaBepeHil HMXKYe Tabnuui onMcaHo cLueHapii HanawTyBaHHA MOHITOPIB. MepernsiHbTe 306paXkeHHs, LLLO
HaWbinbLUe BiANOBIAAE BUrNAAY BalLoOro KoMn'rotepa.

Tabnuvusa 3-1 'padiuHi kapTh Ta po3HiMKM MOHITOpa

Po3HiM MOHiTOpa

IHTepdelicHui
PO3HIM VGA pvi DBokaHanbHuii  MopT HDMI Mopt Mini USB Type-C
BiaeoKapTu DVI DisplayPort DisplayPort
(DP) (mDP)
Apantep
. . _,_ Apantep DP- ApnanTtep DVI . ApanTep DP- Ka6enb DP-to—
DisplayPort eg:layPort to- o Dvi DP-to-DL Kabenb DP: to—HDMI mDP HesactocosHo
10 Po3pin 3 HanawTtyBaHHS KOMM'HOTEpa
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Ta6nuua 3-1 MpadiuHi KapT Ta po3HiMU MOHITOpPa (NPOOOBXEHHA)

Po3Him MOHiTOpa

IHTepdelicHui
PO3HIM VGA pvi DBokaHanbHuii  MopT HDMI MopTt Mini USB Type-C
BiAeoKapT1 pDvi DisplayPort DisplayPort
(DP) (mDP)
(npopaeTben
OKpemo)
MopT Mini
DisplayPort
isplayror Apantep mDP-
to-VGA Apantep mDP- Apantep mDP-  Apantep mDP-  Ka6enb mDP—
HesacTocoBHO HesactocosHo
to-DVI to—-mDP to—HDMI to—-mDP
(npopaetbea
OKpemo)
_ Apantep/
Anarrrep HDMI Kabenb HDMI- He3sactocosHo HesactocoBHO Ka6enb HDMI HeszactocosHo HeszactocosHo
to-VGA
to-DVI
Ananep USB HesactocosHo He3sactocosHo Ananep USB ?na:-TCe—pttl)J—S ° HesactocosHo Kaeno USB
Type-C-to-VGA Type-C-to-DP H)I’JITWI Type-C

*lHdopmadito wono nopty USB Type-C, w0 niaTpuMye Lien Komn'rotep, AuB. B po3aini PyHkUii komn'toTepa Ha
CTOpiHL 4.

Ef MPUMITKA. BigeokapTu HP, sk npaBuno, He OCHALL,EHO afanTepamMu Kabeno MoHIiTopa.

Po3Himu DisplayPort MatoTb HaBULLLY MPOAYKTUBHICTb, @ PO3HiMM VGA — HaWHUXKUY.

B13HayeHHs BUMOT NiaKIHOYEHHA MOHITOpPa

MepLu HiX NigKIHYaTM MOHITOPM 4,0 KOMMN'KOTEPA, NEPEKOHANTECS, L0 BY BiANOBigaNM LMM BUMOraM.

Ao rpadivHa KapTa MicTUTb YoTupM po3HiMu DisplayPort, MoHiTOp MO>XXHa nig’eaHyBaTH 40 6yAb-9KOro 3

HuX. BukopucToByiTe BignosiaHi agantepu (3a notpe6u). LoaaTkosi BigoMOCTi Npo pi3Hi rpadiyHi kKapTn ouB.

B po3aini BignoBigHi po3HiMK AnA BigeokapT i MOHITOPIB Ha cTopiHui 10.

®yHkuia MultiStream Transport (MST) gae 3mMory nia’eQHATH Kinbka MOHITOPIB 32 A0NOMOro0 04HOI0 PO3HIMyY

DisplayPort.

Xoua 6arato rpadiuHux kapT NVIDIA matoTb 6inblLue HiXkK YOTUPY BUXOAMU MOHITOPA, BUKOPMCTOBYBATH MOXHA

nvwe yotupw. LLo6 nigknoumTnca o Kinbkox NopTiB 04HOYACHO, BUKOPUCTOBYMTE PYHKUIO MST.

Bu3HaueHHA BUMOT MigK/THOYEHHSA MOHITOPA
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IpadiyHi kapTM AMD® nigTpUMyOTb YCi TUNKW BUXOAIB ANS MOHITOPIB. MakcMMarbHa KinbKiCTb MOHITOPIB
3aneXuTb Big Mogeni rpadiyHoi kapTu. LLLo6 oTpumaTu noaatkosy iHGOPMALLO, OMB. OKYMEHTaLi0
rpacdiyHOl KapTK Ta MOHITOPA.

¢ MPUMITKA. LLo6 nia’eqHaTi MOHITOPM PasoM 3a AOMOMOror KoHdirypauii MST, BUKOPUCTOBYITE MOHITOP
260 KOHUEeHTpaTop i3 NigTpUMKoto ¢yHKUii MST. LLLo6 oTpuMaTH foaaTtkosy iHGOPMaLo, NepernaHbTe
JOKYMeHTaUito rpadivyHoi KapTK Ta MOHITOpa.

Nip’eqHaHHA Ta HANALWITYBaHHA MOHITOPIB

O3HaoMTeCs 3 UMM pO34inom, wob AisHaTMca, AK nig’eaHYBaTH Ta HANMALWTOBYBATU MOHITOPMW.

7 NPUMITKA. NiaTpuMmyBaHi BigeoKapTyv 3a3B1yYail LakOTb 3MOTY Nif’€AHYBATW NPUHANMHI ABa MOHITOPA, AK
NOKa3aHo B LbOoMy po34ini; [leski nigTpMMyBaHi KapTy Aa0Tb 3MOTY Mif’€QHATH Kiflbka MOHITOPIB.
[onaTtkosi BifOMOCTi AMB. y [OKYMeHTauii rpadivyHOi KapTu.

B MPUMITKA. Burnsg Bawworo KOMM'loTEpa MOXeE AELLO BiApi3HATUCA Bif 306PaXkeHOro B LibOMY pO34ini.

1. Mig’epHanTe agantepu Kabento MOHiTopa (3a Heo6XigHOCTI) 40 KOMM'IOTEpPa, a NOTiM NijA’eaHanTe Kabeni
BiZNOBiQHOro MOHITOPA A0 aaanTepis abo 6e3nocepeHbO A0 rpadivHOT KapTH.

2. TNig’egHanTe iHWiI KiHUi kKabenis MOHITOPa 4,0 MOHITOpIB.

3. Mip’enHanTe oauH KiHeub Kabesno XXMBNEHHA MOHITOPA [0 MOHITOPA, a iHLWM KiHeLb — 00 PO3eTKU
3MiHHOrO CTPYMY.
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4. Hanawrty#nTte moHiTop. LLLo6 oTpMMaTH [,o4aTKOBI BigoMocTi, amBe. foBiaky Windows abo nepenaito 3a
nocunadHam http://www.microsoft.com.

LLlo6 HanawTyBaTn MoHiTop B OC Linux, MO>XXHa BUKOPUCTOBYBATU iIHCTPYMEHT NapaMeTpiB ans
rpagiunmnx kapT (Hanpuknaa, NVIDIA ana napametpis nvidia). Y peakux octanHix sunyckax OC Linux
noTpi6HO 3MiIHUTM NapaMeTpu CUCTEMU KepyBaHHA BikHaMu (Hanpuknag, Gnome 3).

BukopucTtaHHa ytunitu KoHirypauii rpadikv CTOPOHHIX BUPO6HUKIB

I'padiyHi KapTU CTOPOHHIX BUPOBHMKIB MOXKe 6YTU OCHALLEHO YTUNITOR KOHirypauii moHiTopa. Micna
BCTAHOB/EHHA L0 yTUNITY 6y e B6YA0BAHO B onepaLiiHy cuctemy. MoxkHa BUGpaTH yTURITY Ta
BMKOPUCTOBYBATH ii 4119 HANALWTYBAHHA KiNbKOX MOHITOPIB i3 KOMM'KOTEPOM.

[oknagHiwi BigoMOCTI AMB. y AOKYMEHTaLii 00 BigeoKapTHu.

MPUMITKA. Jesaki yTunitn KOH@Iirypawii CTOPOHHIX BUAPO6HUKIB BUMAratoTb YBIMKHEHHA MOHiTOpiB B OC
Windows nepep, BUKOpUCTaHHAM 3acoby KoH@irypauii. LLlo6 oTpumaTtu nogaTtkosy iHdopMalito,
nepernsHbTe [OKYMeHTaUito rpadivyHoi KapTu. LLLo6 3aBaHTaXKUTK apaireepu rpadivyHoi KapTu, nepenaitb 3a
nocunaHHam http://www.hp.com/support.

HanawTysaHHa moHiTopa (Windows)

Mo>kHa Bpy4HY BU6paTh a60 3MiHUTU MOAENb MOHITOPA, YaCTOTY OHOBMEHHS 306paXKeHHS, PO34iNbHY
3[,aTHICTb eKpaHa, NapaMeTpu KoJIbopy, PO3Mipyu LWPUETIB i NapamMeTpy KepyBaHHA XXMBMEHHAM.

LLLo6 3MiHUTM NapaMeTpu MOHITOPA, BUKOHANTe HaBeLeHi HUXYe gii.

1.  HaTtucHiTb KHoNKy lyck, Bu6epiTb MapameTpbl (MapameTpu) a, noTiMm — CucteMa (Cuctemu)Ta Biakpuiite
po3ain ducnnei.

—abo—

2. HatucHiTb NpaBoO KHOMKOH MULLI Ha 6y ab-aKoMy Micui poboyoro ctony Ta Bubepito [MMapameTpbl
3KpaHa (MapameTpu Bigo6paXxkeHHs).

[onaTkoBi BiAOMOCTi NPO HaNaLTYBaHHA Bigo6pakeHHA HAa MOHITOPI AMB. Y TAKMX pecypcax:
e |HTepakTUBHA AOKYMEHTALf, L0 NOCTAYAETLCA 3 YTUNITOK rpadiyHOro KOHTponepa

e JloKyMeHTaLif, L0 BXOAUTb 4,0 KOMMNEKTY NOCTa4YaHHA MOHITOpa

VcTaHOBMEeHHA 000aTKOBUX KOMIMOHEHTIB

3anexHo Big Moaeni Ha KOMM'KOTep MOXHa YCTAaHOBUTM 4,00aTKOBi KOMMOHEHTM (Hanpuknaa, nam’aTb,
>KOPCTKIi AUCKM, MPUCTPOT ANA YNTAHHA ONTUUYHUX AUCKIB, KapTKu PCle a6o Lie oauH npouecop).

e Lllo6 nepernaHyTM Bif,e0 YCTAHOBNEHHA KOMMNOHEHTIB, NepenaiTb 3a MOCUIAHHAM
https://www.youtube.com/hpsupport.

e PekoMeHpaL,ji 3 yCTaHOBNEHHA Ta TeXHiYHY iHpopMaUito auB. B [10Ci6HUKY 3 06¢/1y208YBAHHS KOMIT'KOTEPA
3a agpecoro http://www.hp.com/support. [loTpuMyiiTeca BKasiBoK, LL,06 3HAWTH CBil NPOAYKT, a NOTIiM
BM6epiTb PykoBoaCTBa Nonb3oBaTena (KepisHuuTea).

BuKOpUCTaHHA yTUNITU KOHGIrypawii rpagiku CTOPOHHIX BUPO6HWMKIB
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3axucT

Ha neakux komn’totepax HP BcTaHoBNeHo 3aMOK Ha 60KO0BIK 3HIMHIN naHeni. KNy 0o uboro 3amka
NPUKPIN/IeHo Ha 3a4Hii naHeni Kopnycy KoMn'lTepa.

LonaTtkoBi GYHKLT 6e3rneKkn 3MeHLUYHTb PUM3MK KPadixkKKK Ta nonepea>kakoTb NPO BTOPrHEHHSA B KOPYyC.
IHpopMaLito Npo [OCTYNHI ANS BaLOi CUCTEMM A,00ATKOBI anapaTHi Ta NPOrpaMHi GyHKLii 6e3neku gue. B
Moci6HuKy 3 06cny208yB8aHHA KOMM'KOTEPA 3a agpecoto http://www.hp.com/support. loTpumyiiTeca Bkasisok,
11106 3HaWTY CBIl MPOAYKT, a NOTiM BU6epiThb PyKkoBoAcTBa Nnonb3osaTens (KepisHuurea).

VTunisauia npooykTy

KomnaHisa HP 3aknukae cnoxueayis yTuisyBaTM BUKOPUCTAHE eIeKTPOHHE anapaTHe 3a6e3neyeHHs,
opuriHanbHi KapTpuoxi HP i akymynatopu.

LLlo6 nepernsaHyTM BiZOMOCTI NPO YTMNIi3aL,ito KOMMNOHEHTIB abo BMpo6is HP, nepenaitb 3a nocMnaHHAM
http://www.hp.com/go/recycle.
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4 Pe3epsHe KONivOBaHHA Ta BiAHOBNEHHS

CTBOpHOBaTH pe3epBHi KOMii JaHWUX, KOHTPOJIbHI TOUYKM BiQHOBMEHHS, BAKOHYBATU CKMOAHHA KOMN'IOTEpa,
CTBOPHOBATU HOCIT 4NA BigHOBNEHHS abo 6e3nocepeaHbO BiLHOBNHOBATU CUCTEMY 4,0 3aBOACHKOr0 CTaHy
MO>KHa 3a gonomoroto 3aco6is Windows a6o nporpamHoro 3a6e3neueHHs HP. Li ctaHgapTHi npoueaypu
OOMOMOXYTb LLUBUALLE NOBEPHYTU KOMN'HOTEP 40 PO60YOro CTaHy.

i BAX/MBO. $kuwio Bu 36MpaeTeca po3noyaTi NPoLec BigHOBNEHHS JaHWX, MaliTe Ha yBa3i, L0 aKyMynaTop
nnaHLwweTa Mae 6yTH 3apaaXKeHo LW oHakMeHLwe Ha 70%.

[ BAX/IMBO. £Kuwioy Bac nnaHLIeT 3i 3HIMHOK KNaBiaTypoto, NepLuU HiXX BUKOHYBaTH 6y ab-AKi npouecu 3
BiIHOBNEHHSA, NiAKNHOYITb NNIQHLLET 40 KNaBiaTypHOi 6a3un.

Pe3epBHe KonitoBaHHA iHpOpMaLLii Ta CTBOPEHHA HOCiA ANA
BiAHOBNEHHA

Lli cnocobu cTBOpeHHA HoCiA 4NA BiHOBNEHHA CUCTEMU Ta PE3ePBHUX KOMil AOCTYNHI Nue Ansa Aeakux
mogeneun.

BukopucTtaHHa 3aco6iB Windows ansi cTBOpeHHs pe3epBHUX KOMil

KomnaHist HP pekomeHaye CTBOpUTM pe3epBHY KOMiko faHMX 04pa3sy Micna N0O4aTKOBOro HanawwTyBaHHA. Lle
MO>XHa 3p06M1TK 33 ONOMOroH NOKaNbHOro 3acoby pe3epBHOro konitoBaHHA Windows i 30BHiLLHbLOT ¢ neLu-
nam’aTi USB, a TakoXX Y OHNaNH-iIHCTPYMEHTax.

7 BAXKNBO. CTBOpEHHA pe3epBHMX KONii 0CO6MCTOI iH(OPMALLT MOXKNUBE NULLIE 33 [ONOMOroH 3aco6is
Windows. PerynsipHo BUKOHyTE NniaHOBe pe3epBHe KONitoBaHHS, W06 YHUKHYTHU BTPATH iHDOpMaLlii.

Y NMPUMITKA. Ko 06¢Aar BiNbHOrO MicLA Ha KOMM'HOTEpi CTaHOBUTL 32 I'b a60 MeHLLe, 33 3aMOBYYBAHHAM
Microsoft® System Restore 6yne BUMKHEHO.

CTBopeHHA Hocia ansa BigHosneHHs 3a gonomoroto HP Cloud Recovery Download Tool
(nuwe Ha peakux mopensx)

Bu moxeTe BukopuctosysaTtu nporpamy HP Cloud Recovery Download Tool, wo6 ctBoproBaTH HOCii ons
BifHoBNeHHA HP Ha 3aBaHTaXyBanbHii ¢pneww-nam’ati USB.

LLlo6 pi3HaTKcA 6inbLue:

A [epeipitb 3a nocMnaHHam http://www.hp.com/support, y paaky nowyky seeaitb HP Cloud Recovery Ta
BM6EpiTb NOTPi6GHUIA TMN KOMI'HOTEpa.

B MPUMITKA. £Kuwio Bam He BAANOCA CAMOCTIHO CTBOPUTY HOCIi 419 BiAHOBEHHS, 3BEPHITLCA A0 CYX6M
NiATPUMKM, W06 NpUa6aTH AMCKM BigHOBNEHHS. [epeiaiTb Ha Be6-caiT http://www.hp.com/support,
BM6EPiTb KpaiHy ab0 perioH i LOTPUMYMTECA BKA3iBOK HAa eKPaHi.

[ BAXIMBO. KomnaHia HP pekomeHaye AOTPUMYBATMCA IHCTPYKLIN Y po3aini BigHoBneHHsa Ta MeToam
Bi[JHOBMEHHA Ha CTOPIHLi 16, W06 BiAHOBUTU KOMM'IOTEP, NEPLU HiXX 3aMOBNATM Ta BUKOPUCTOBYBATH OUCKU
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BigHoBNeHHA HP. 3a ;,onomMoroo oCTaHHbOT pe3epBHOI KONii KOMMN'KOTEP MOXXHA NOBEPHYTH A0 po604oro
CTaHy wBuaLle, HixX i3 auckamu ansa sigHoneHHs HP. Micna BigHOBNEHHA CMCTEMM MOXKe 3HaJ06uTUCS
6araTto vacy, wo6 NoBTOPHO BCTAHOBUTYM BCe NpOrpaMHe 3abe3neyeHHs onepawiiHoi CUCTEMU, IKUM BU
KOPUCTYBanNucs nicns NokKynku.

BiapHOBNEeHHA cucTtemMu

AKLWL0 KOMM'HOTEP He 3aBAaHTAXYETbCA, BAM AOCTYNHI Kiflbka CUCTEMHMX i N03aCMCTEMHUX 3aC06iB, AKi
DonoMoXyTb BigHoBUTM Windows.

KomnaHisa HP pekomeHaye cnpobyBaTu BiGHOBUTM CUCTEMY 3@ ONOMOTOH IHCTPYKL,iN y po3aini BigHoBNEHHS
Ta METOAM BiHOBNEHHA HA CTOPIHLI 16.

CTBOpPEHHA KOHTPO/bHOI TOYKM BigHOBNEHHA CUCTEMMU

®yHKuiA BiaHOBNEHHA cucTeMu JocTtynHa y Windows. CneujianbHe nporpamHe 3abe3neyeHHs MoXe
aBTOMATUYHO a60 BPYYHY CTBOPHOBATM KOHTPOJbHI TOUKM BigHOBNEHH: (260 3HIMKM) i3 cucTeMHUMU darinamu
Ta NapaMeTpamy, o 6ynu Ha KOMN'OTePi B MEBHUI MOMEHT.

@OyHKL,if BiAHOBMNEHHA CUCTEMU NOBEPTAE KOMM'KOTEP A0 CTaHy, y AKOMY BiH nepebyBaB y MOMEHT, KOJM BU
CTBOPWNIN KOHTPOJIbHY TOYKY BifAHOBNEHHSA. BiagHOBNEHHA He BNNIMBAE Ha NepCOHarbHi Gannmn Ta LOKYMEHTH.

BigHOBNeHHA Ta MeTOAMU BiAHOBMNEHHSA

CnoyaTky cnpobyiTe neplunit metop,. MepexoabTe A0 HACTYMHOrO, NULLIE AKLLLO He CPALLIOE NepLUnN.
1. 3anycTitb Microsoft System Restore.

2. BuKoHaWTe cKMAAHHA HanawTyBaHb KOMM'KOTEpa.

B NPUMITKA. [ns nocninoBHOrO BUKOHAHHA KOMaHA YAanuThb Bce (Buganutu ce) i MonHocTbI0
0uncTUTb AUCK (MOBHICTHO OUUCTUTHM AUCK) MOXKE 3HAA06UTUCA KiNbKa roAuH, NiC/A YOro Ha BaLoMy
KOMM'HOTepi He 3anuwnTbea iHpopmauii. Lie Haibe3neyHilmni cnocié CKUHYTU HanaLITyBaHHA
KOMN'HOTEPa, NepLU HiX YyTUNi3yBaTu Koro.

3. BigHOBITb CMCTEMyY 3@ AOMOMOrOH HOCiA Ans BigHoBneHHa HP. [logaTkoBy iHopMauito guB. y po3gini
BigHOBMEHHSA 32 ,ONOMOroH HOCiA ang BigHoBNeHHA HP Ha cTopiHui 16.

JonaTtkosy iHdOpMaLiito Npo nepLi ABa cnocobu ame. y nporpami «Monydyexnune cnpasky» (OTpUMaHHA
L0BiaKu).

Bu6epitb KHonKy Myck, Bu6epiTb Bce npunoxenus (Yci nporpamu) (nuwwe B aeskux mopensx), Bu6epitb
nporpamy Monyuenue cnpaeky (OTpUMaHHA A0BIAKK), @ NOTIM BBEAITb 3aBAAHHSA, AKE NOTPiGHO BUKOHATK.

B MPUMITKA. [Ons poctyny ao nporpamu «Monyyexve cnpaeky» (OTpUMaHHs A0BiAKKM) HEO6XiAHE
NigKNHYEHHS 00 IHTEPHeTY.

BigHOBNeHHA 3a nonomMorowo Hocia Ans sigHoBneHHA HP

Hociit ana sigHoBneHHs HP Mo>KHA BUKOPUCTOBYBATH, LL,06 MOBEPHYTM NOYATKOBY CUCTEMY Ta MPOrpamMu,
iHCTanbOoBaHi Ha 3aBofAi. Y Aeskux NpoayKTax HOCiN ANs BiGHOBIEHHA MOXXHA CTBOPMTU Ha 3aBaHTAXKyBasbHIN
¢new-nam’aTi USB 3a ponomoroto HP Cloud Recovery Download Tool.
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LoknagHiwi BigomocTi auB. y po3aini CtBopeHHA Hocia ang BiaHoeneHHA 3a gonomoroto HP Cloud Recovery
Download Tool (nuwe Ha geakmx moaenax) Ha cTopiHLi 15.

MPUMITKA. $IKLLO BaM He BOANOCA CAMOCTIMHO CTBOPUTYM HOCi oA BiGHOBNEHHS, 3BEPHITLCA 40 CNyX6M
NiATPUMKM, W06 NpuabaTv AUCKM BigHOBNEHHS. [epeiaitb Ha Be6-cainT http://www.hp.com/support,
BM6ePiTb KpaiHy ab0 perioH i LOTPUMYMTECA BKA3iBOK HAa eKPaHi.

[lnq BiAHOBNEHHA cUCTEMU:

A BcTaeTe Hocilt ang sigHoBneHHA HP Ta nepe3aBaHTaXTe KOMN'toTep.

MPUMITKA. KomnaHis HP pekomeHOye AOTPUMYBATUCA IHCTPYKLIN y po3aini BigHOBNEHHA Ta MeTOAM
Bi[JHOBIEHHSA Ha CTOPIHLI 16, W06 BiAHOBUTU KOMI'HOTEP, NEpLU HiX 3aMOBNATU Ta BUKOPUCTOBYBATU OUCKU
BigHOBNeHHs HP. 3a ,ONOMOro oCcTaHHbOT pe3epBHOI KOoMii KOMN'HOTEP MOXKHA NOBEPHYTHU 40 poboyoro
CTaHy wBuaLle, Hix i3 auckamu ana sigHosneHHs HP. Micna BigHOBNEHHA CMCTEMU MOXKe 3HaJ06uTUCS
6araTto vacy, w06 NOBTOPHO BCTAHOBUTYM BCe NpOrpaMHe 3abe3neyeHHs onepawiiHoi CUCTEMU, AKUM BU
KOPMCTYBANMCA Nicns noKynku.

3MiHa NopAAKY 3aBaHTa)eHHA KOMN'KTepa

AKLLO KOMM'HOTEP He Nepe3aBaHTAXYETbCA 33 AOMNOMOr0H HOCiA AnA BigHOBNEHHS HP, MoXXHa 3MiHUTH
NOpPALAOK MOro 3aBaHTa)KeHHs, TO6TO NOPAL0K NPUCTPOIB, 3a3HaYeHni y BIOS, [0 sKkoro 3BepTaeTbea
KOMN'HOTEP AN OTPMMaHHA iHpopMaL,ii Npo 3anycK. 3anexXHo Bif po3TallyBaHHA HOCIA AnA Bi4HOBNEHHSA
HP mo>xHa BU6paTH NPUCTPIN AN YUNTAHHA ONTUMYHUX OUCKiB abo npucTtpii USB.

BAXJIMBO. fkw,o y Bac NnaHLUET 3i 3HIMHOK KNaBiaTypoHo, NepLU HiXk BUKOHYBATU HAaBeAEHI HUXYe Aii,
NiAKNOYITL MOro A0 KNaeiaTypHoi 6a3u.

LLlo6 3MiHUTK NOPAOOK 3aBaHTAXXEeHHSA, BUKOHAWUTe HaBeAeHi HUXue gii.
1. BcrtaBTte Hocilt onga sigHoBneHHs HP.
2. BiokpuiiTe meHto 3anycky cuctemu.

e VYBIMKHITb 260 Nnepe3aBaHTaXXTe KOMM'KOTEP YM NIAHLLET i3 NiAKIHYEeHOR KNaBiaTypor, HATUCHITb
i BiANYCTiTb KNaBIiLLY esc, NiCNA Yoro HaTUCHITb Knaeiwwy f9, Wob6 Bigo6pasnTn napameTpu
3aBaHTAXXEHHS.

e  fAKLI0 B NNaHLWeTa HEMAE KNaBiaTypH, YBIMKHITb ab0 Nepe3aBaHTaXXTe N/IAHLLET, LUBUAKO HAaTUCHITb
Ta YTPUMYITE KHOMKY 36iNbLLIEHHSA r'YYHOCTI, @ NOTiM BU6epiThb 9.

—-abo-—

VBiMKHITb ab0 Nepe3aBaHTaXXTe MMAHLLET, LBUAKO HATUCHITb KHOMKY 3MEHLLEHHS FYYHOCTi i
yTpuMyiiTe i, a noTiM BUbepiTh 9.

3. BwubepiTb NpUCTPIN oNA YMTaHHA ONTUYHMX AUCKIB @60 npucTpin USB 3aneXHo Big, TOro, 3 4oro noTpibHo
30iCHIOBATY 3aBAaHTAXXEHHS, | LOTPUMYMTECS BKA3iBOK Ha eKpaHi.

BukopuctanHa HP Sure Recover (nuwe B peakux npucTposx)

B anapaTtHe Ta nporpaMHe 3abe3nevyeHHs feskux mogenen Komn'rotTepis B6yaoBaHo TexHonorio HP Sure
Recover pna BigHOBNEeHHA onepauiiHoi cuctemn. HP Sure Recover moxke noBHicTH BiaHoBUTH 06pa3 OC Big HP
6e3 0,040aTKOBOro MPOrpaMHOro 3abesnevyeHHs.

3a ponomoroto HP Sure Recover agmiHicTpaTop a6o KOpUCTYBay MOXKe BiAHOBUTU CUCTEMY Ta BCTAHOBUTMU:

3MiHa nopAaKy 3aBaHTa>KeHHA KOMN'KTepa
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e HalMHOoBILY BepCio onepawifHoi cucTemu;
e [pavBepu NPUCTPOIB ANA NeBHOI NnaTdopmu;
e porpamHe 3abe3neyeHHA (AKLL0 BUKOPUCTOBYETLCA KOPUCTYBAL,bKWIA 06pa3).

AKTyanbHy ookymeHTau,ito woao HP Sure Recover guB. Ha Be6-caiTi http://www.hp.com/support.
LoTpumyinTecs BKasiBOK Ha eKpaHi, W06 3HaWTK CBiM NPOAYKT i OKYMEHTAUI0 419 HbOFO.
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5 HanawTtyBaHHA Linux

V uboMy po3gini MicTUTbCA Bif,OMOCTI PO HAaNALWTYBAHHSA Ta BifHOBNEHHS onepawiHoi cuctemu Linux.

i BAX/MBO. He sctaHoBntonTe A0AaTKOBe 06nafHaHHA abo CTOPOHHI NPUCTPOT Ha KOMN'HOTep, A,0KU
onepaLiHy cuctemy He byae ycnillHO BCTaHOBNEHO. [lofaBaHHA anapaTHOro 3abesneyeHHa MOXYTb
CNPUYUHUTM NOMUNIKM | 3aN06irTM HaneXXHMM YUHOM BCTAaHOBIEHHS ONnepaLLitHoi cucTeMu.

B MPUMITKA. Micns HanawTyBaHHsA onepawiiHol CUCTEMU NePeKOHANTECA, LU0 BCTAHOBNEHO OCTaHHI
oHoBneHHA cuctemu BIOS, apainsepis i nporpamHoro 3abesneveHHs. [ims. po3ain OHOBNEHHA KOMM' KO TEPa Ha

CTOPiHL 22.

Cuctemu, nigrorosadi gna OC Linux

BapiaHT cuctemu, nigrotoeanun gna 0C Linux, BkKNroYae nonepeaHbo 3aBaHTaxeHy 0C i3 MiHiManbHotO
¢dyHKUioHanbHicTo (Hanpuknag, FreeDOS). BiH npusHaueHuit 4NA cuTyauii, KoMK KMieHT Xoue BCTaHOBUTH
onepaLwiiHy cucTemy Biapasy nicna oTpUMaHHA NPUCTPOLO. Llelt BapiaHT He Mae niueHsii Ha 6y ab-AKi
onepawinHi cuctemu.

Cuctema, nigrotoBaHa ana 0C Linux, He BK/THOYAE onepawiiHy CMcTeMy A1 BCTAHOB/IEHHS, MPO Lie NOBMHEH
notypbyBaTtucsa kopuctysad. KomepuiiHi auctpubytmem Linux MoXKHa NpuabaTti y BUPO6HMKIB, HAaNpuUKnag
Red Hat® i SUSE. Lliny HM3Ky iHLLIMX AUCTPUOYTMBIB Linux MOXKHa 0TpMMaTH 6€3KOLLTOBHO (Hanpuknaa,
Ubuntu). LLlo6 nepernaHyTu KoHirypadii 4 onepauiiHi cuctemu, wo nigTpumyotbea HP, nepeiaits 3a
nocunanHam http://www.hp.com/support/linux_hardware_matrix.

HanawTyBaHHA Red Hat Enterprise Linux (RHEL)
PizHomaHiTHI Bepcii RHEL cepTugikoBaHo, BoHM niaTpuMyoTbca Red Hat Ha komm’'toTepax HP.

BinomocTi npo niaTpumky RHEL ona KoHkpeTHOI nnaTtdopMu, AuB. B AOKYMeHTi Linux Hardware Matrix for
HP Workstations (MaTpuua anapaTtHoro 3a6e3neyeHHa OC Linux ana po6ounx ctaHuin HP) 3a agpecoto
http://www.hp.com/support/linux_hardware_matrix.

LLlo6 oTpumaTK BigomocTi npo cepTudikauito Red Hat komn'toTepis HP, nepeifithb 3a
nocunaHHam https://access.redhat.com/ecosystem, su6epitb Certified Hardware (CeptudikosaHe anapatHe
3a6e3neyeHHs), a NOTIM AOTPUMMYIATECA BKA3iBOK HA eKpaHi.

Okpim TOro, AKLW,0 KoMnaHis HP nepesipuna Ta 3anakysana 06paHi 3anaTeHTOBaHi ApanBepy CTOPOHHIX
BUPOBHMKIB, cyMicHi 3 ycTaHoBKamu Red Hat Enterprise Linux Ha po6ouiit ctaHuii HP, B moXkeTe oTpumaTH ix
6e3nocepeHbo Ha http://www.hp.com/support, AK on1caHo B po3Aini 3anaTeHToBaHi Apaisepu rpadikn Ha

cTopiHui 20.

HanawTyBaHHA SUSE Linux Enterprise Desktop (SLED)

PisHomaHiTHI Bepcii SLED cepTudikoBaHo, BoHM NigTpuMytoTbcs SUSE Ha komn'toTepax HP.

[onaTkoBi BiAOMOCTi AMB. HA CTOPIHUI NowyKy 6toneTeHsa cepTudikauii SUSE 3a agpecoto
https://www.suse.com/yessearch/Search.jsp.
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Okpim TOro, AKLW,0 KoMnaHis HP nepesipuna Ta 3anakysana 06paHi 3anaTeHTOBaHi ApanBepy CTOPOHHIX
BMPOG6HMKIB, cyMicHi 3 ycTaHoBkaMu SUSE Linux Enterprise Desktop Ha po6ouiii ctaHuii HP, Bu moxkeTe
OTPUMATH iX 6e3nocepeaHbo Ha http://www.hp.com/support, AK on1McaHo B po34ini 3anaTteHToBaHi Apaiisepu
rpadiku Ha cTopiHui 20.

HanawTtyBaHHsa Ubuntu

PizHomaHiTHI Bepcii Ubuntu cepTudikoBaHo Ta nigTpumytotTbca Canonical Ha komn'toTepax HP.

LLlo6 oTpumaTK foOaTKOBI BigOMOCTi, NepPenAaiTh Ha CTOPIHKY NOLYKY cepTudikoBaHoro o6nagHaHHa Ubuntu
Desktop 3a agpecoto http://www.ubuntu.com/certification/desktop i 3HangiTb npoaykT kKomn'toTepa. 0C
Ubuntu MoxHa oTpUMaTH 6€3KOLLTOBHO 3a agpecoto http://www.ubuntu.com.

JlpaitBepu 3 BiAKPUTUMMU BUXiAHUMM rpacdiuHUMU KOJaMK

BinbwicTe aAncTpnbyTUBIB ONEpaLiiHoi cucTemu Linux nigTpuMyroTb rpadiyHe 061agHaHHA 32 A0MNOMOroH
KOMGiHaL,ih NporpaMHMX TEXHONOri, B6YA0BaHMX B 94P0, Ta BULLMX rPadiyHMX Nporpam, Takux K cepeepu
Bipmo6paxeHHa (Xorg, Wayland) Ta meHemxepu Bigo6paxenHsa (Gnome, KDE).

MoBepiHka rpagiyHOro 061agHaHHA 3aNeXuTb Bif HaNalTYyBaHHSA 3a AOMNOMOrOH BiANOBIAHOM0 A4pa Ta
BifLOMOCTEN L0400 CMHXPOHI3aLiii, OTPUMAHMX NiAKTHOYEHUM NPUCTPOEM Bigo6pakeHHA. AKLLO0 A4P0 He
MO>Ke HaneXXHUM YMHOM KanibpysaTy iHiliani3auito rpagiyHoro 06n1agHaHHA Ha AOCTYNHOMY 061afHAHHI
Bifl06PaXXeHHs, pe3ynbTaTh MOXYTb BifobpaXxkaTucs y BUrNsAAi CnoTBOPeHMX abo NyCTUX eKpaHiB aucnnes.

Ouck i3 ppaneepamun HP ons OC Linux Bepcii Ubuntu rpyHTYeTbCA Ha TakKUX CAMUX MeXaHi3Max 3a[10BOSIEHHSA
3anexHocTen nig vyac iHcTanauii. Tomy noTpibeH gocTtyn Ao IHTepHeTy, a TaKoX MOXKNUBICTb AN OTPUMAHHSA
npaB agMiHicTpaTopa nif 4ac N0TOYHOro CeaHcy KOpMCTyBava.

B3aemopis i3 rpagiyHMMK apariBepamu 3 BigKPUTMM KOLOM MOXK/IMBA Y HACTYMHUX BUNAAKaX:
e [padiyHa iHTepakTMBHA cecia iHCTanAUil i3 3aBaHTaXXeHUX HociiB aucTpnbyTmea Linux.
e BukopuctanHs OC Linux He [ONOBHKETLCA ApaiiBepaMu, AKi 3anaTeHTOBaHI BUPOGHUKOM.

V BMnapKy HenpuaaTHUX 0,0 BAKOPUCTAHHA eKpaHiB aucnnes komnaHia HP pekomeHaye nonasati napameTp
nomodeset 0o napameTpiB 3aBaHTaXXeHHA AApa ANna 6110KyBaHHA NOBeAiIHKU ApaiiBepiB i HAJaHHA
NpiopuTETY BUKOPMCTAHHIO aNbTEPHATMBHUX CYMICHMX OpaiBepiB aucnies. 3a3sBMyai MoXHa pegarysaTu
BiAMNOBiAHe BKMHYEHHA LbOro napameTpa (y BUnagKax BUKOPMCTaHHA CiMeicTBa 3aBaHTaxyBsadis GRUB) B
napameTpu 3aBaHTaXeHHA aapa B KOHIrypauiiHux dannax, o 3a3suyai 3HaxoaaTbea 8: fetc/default/grub.
BinomocTi Npo HanawTyBaHHA NapaMeTpiB 3aBaHTaXXyBaya AMB. Y AOKYMeHTaUii 8o [ucTpubyTuea.

3anaTeHToBaHi ApanBepu rpadiku
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O3HaroMTecs 3 LMM po34inom, o6 oTpMMaTH BiAOMOCTI NPo 3anaTeHToBaHiI Apansepu rpadiku.

binbLwicTtb KoMn'toTepie HP MoXXHA 3aMOBUTH 3 rpadiYHUMM KapTaMK, IKi NPOMLLIN peTeNbHY
nepesipky komnaHieto HP. Cnncok nigTpuMyBaHux KapT ame. y po3aini Linux Hardware Matrix for HP
Workstations (MaTpuus anapaTtHoro 3a6e3nedeHHs 0C Linux ansa po6oumnx ctaHuii HP) 3a agpecoto
http://www.hp.com/support/linux_hardware_matrix.

MPUMITKA. He Bci rpadiyHi KapTi NiATPMMYIOTLCA Ha BCiX KoMN'toTepax. 06MexxeHHs 3a3BU4an
CTOCYHOTbCA rpadiyHMX KapT, AKi CNOXUBAOTb 6araTo eneKkTpoeHeprii Ha ManonoTY>XXHUX KOMN'HOTepax.
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HP nigTpuMye CTOPOHHI 3anaTeHTOBaHI Apavieepu rpacdiku. LLLo6 aisHaTucs, aki opariBepy nepeBipeHo,
nepenaitb 3a nocunanHHam http://www.hp.com/support i BOTpUMyiiTeca BKa3iBOK Ha eKpaHi, 06 3HANUTK
CBi/ NPOAYKT i 3HANTM OKYMEHTALH0.

Lli 3anaTeHTOBaHi ApariBepu He BXOAATb 80 cknagy amctpubytueis RHEL, SLED a6o Ubuntu, ockinbku
He MicTATb BigKpuToro Kkoay. HoBiwi Bepcii apaneepis, Hix HasBHiI Ha Be6-caiTi cny>x6u nigTpumku HP,
niaTPUMYHTbCA 6e3nocepenHbO NOCTAYaNIbHUKOM.

3anaTeHTOBaHi apansepu rpadiku 21
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6 OHoBneHHA KOMN'HOTEpa

KomnaHisa HP nocTiliHo npautoe Haa NOKpaLLeHHAM 3aranbHOro A0CBiAY BUKOPUCTAHHA KOMM'KOTepa.
LLlo6 nepekoHaTHCA, L0 HAa KOMN'HOTEPi BUKOPUCTOBYHTLCA OCTaHHI 104ATKOBI MOX/IMBOCTI, KOMNAHIA
HP pekomeHaye perynapHo iHCTanoBaTh 0CTaHHI OHoBNeHHA cuctemu BIOS, npaiieepis i nporpamMHoro
3abe3neyeHHs.

Micna nepLuoro ycnilHOro 3aBaHTa)KeHHSA KOMN'toTepa A0TPUMYNTECA HaBeAeHUX HUXKYe peKoMeHaauil, o6
3a6e3neynTi Uoro OHOBNEHHA.

e [lepekoHaiTecs, L0 3aBaHTAXEHO 0CTaHHo Bepcito cuctemu BIOS. Aus. po3ain OHosneHHA BIOS Ha
CTOpiHUi 22.

e [lepekoHaiTecs, WO B CMCTEMI BCTAHOB/EHO HanHOBILWIi apansepu. [lme. po3ain OHOBNEHHS ApaliBeDiB
NPUCTPOIB Ha CTOPIHUi 23.

e (OsHarnomTeca 3 goctynHumu pecypcamm HP. [iue. po3ain OHnaviHoBa ciy>k6a NigTPUMKKM Ha CTOPIHLI 27.

e PekomeHayeMo nignucaTUca Ha OTPMMaHHSA CMOBILLEHb ApaiBepiB Ha Be6-CTOPiHL
https://h41369.www4.hp.com/alerts-signup.php.

OHoBneHHA BIOS

lna onTMManbHOI NPOAYKTUBHOCTI BU3HAUTe Bepcito BIOS Ha KoMN'toTepi Ta OHOBITH il 3a noTpe6bu.

Bu3HayeHHs NoTOYHOI Bepcii BIOS

V ubomy po3gini onncaHo, aK BU3HAYMTH NOTOYHY Bepcito BIOS.

LLlo6 Bu3HaunMTh NnoTo4Hy Bepcito BIOS, BUKOHaMTe Taki gji:

1. Mig yac 3anycKy HAaTMCHITb KNaBilly esc.

2. o6 nepeiitn oo ytunitn Computer Setup (F10), HaTucHiTb knasiwy f10.

3. HatucHitb Main (FTonoBHe MeHto), a noTiMm BU6epiTh NYHKT System Information (BigomocTi npo cuctemy).
3aHoTtynTe Bepcito cuctemu BIOS komn’toTepa.

B MPUMITKA. Mpouenypwu ans oHoBneHHs BIOS i napameTpu MeHto BIOS ans ytunitn Computer Setup (F10)
uB. y Moci6HUKY 3 06¢/1y208y8aHHS Ha CTOPiHUI http://www.hp.com/support. [loTpuMyiTecs BKasiBoK, W06
3HaiiTu CBili NPOAYKT, a NoTiM BM6epiTb PyKoBOACTBA NoNb3oBaTens (KepisHuuTea).

OHoBneHHs BIOS

BukoHalTe HaBeAeHi HUXXYe IHCTPYKLIT, W06 3HaNTK Ta 3aBaHTaXKMUTK HAWHOBILLY oCTYnHY Bepcito BIOS i3
HAWHOBILUMMM BO,OCKOHANIEHHSIMW BUKOHANTE HaBedeHi HuxXue gji.

1. MNepeipitb 33 nocunaHHam http://www.hp.com/support i BU6epiTb CBil NPOAYKT.

2. BigkpuiTe Mporpammbl u apaiisepsbl (Mporpamu Ta gparisepy) i [OTPUMYITECS BKa3iBOK, LLLO6 3HAUTK
OCTaHHHo Bepcito BIOS, poctynHy ans komn'roTepa.

Po3nin 6 OHoBneHHA KOMN'OTEPA
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3. MopiensiiTe Bepcito BIOS Ha komn'toTepi 3 Bepcieto BIOS Ha Be6-canTi (ouB. po3ain BusHayeHHA NOTOYHOI
Bepcii BIOS Ha cTopiHui 22). Akuio Bepcia BIOS Ha Be6-caiiTi Taka cama, K BepCia B CUCTEMI, KOAHUX
noAanbLluMx Oiv He NOTPi6HO.

4. dAxkwo Bepcia BIOS Ha Be6-canTi Ni3HiLwa, HiX y cMCTEMi, 3aBaHTaXkTe Bi4NOBiAHY BepCito onsa
Komn’toTepa. [loTpuMyiTecs BKa3iBOK y NPMMITKaX 40 BUNYCKY, 1,06 3aBepLUMTU BCTAHOBNEHHS.

OHoOBNeHHA apanBepiB NPUCTPOIB
O3HanoMTecs 3 UMM po34inoMm, o6 Oi3HaTMCA, SK OHOBUTU ApaliBepy NPUCTPOLO.

Nig Yac BcTaHoBNEHHA NepudepiitHUX NPUCTPOIB (HanpuKNaa, NpUHTepa, agantepa aucnnies abo MepexHoro
afanTtepa) nepekoHanTecs, Lo 3aBaHTaXKeHo HalHOoBILLI ApaiBepyu NpUCTPoto. AKLLO BU Npua6any NpucTpii
yepes komnaHito HP, nepenpitb Ha Be6-canT HP, LL06 3aBaHTaXXWUTU OCTaHHI Apansepu ansa npuctpoto. Li
OpavBepu nepeBipeHo 4N 3abe3neyeHHs ONTUMANbHOI CYMiCHOCTI MiXK BallMM NPUCTPOEM Ta KOMMN'HOTEPOM
HP.

Akw,o npucTpiv npuabaHo He B komnaHii HP, komnaHis HP pekomeHaye cnoyaTtky BigBigaTh Be6-cant HP, wob
nepernsHyTH, Y4 NPUCTPIN | ApanBepu NepeBipeHo Ha CYMICHICTb i3 komn'roTepamu HP. fkiio apansep He
OOCTYNHWI, NepenaiTb Ha Be6-canT BUPO6HMKA NPUCTPOLD, LLL06 3aBAHTAaXXMTU OCTaHHI ApakBepu.

LLlo6 oHOBUTYM ApaiBepu NPUCTPOIB, BUKOHAWTE TaKi Aii:

1. MNepeiaitb 3a nocunanHam http://www.hp.com/support i BU6epiTb CBili NpoAYKT.

2. JloTpumyinTecs BKasiBOK, 06 3HAUTM HANHOBILWI 00CTYNHI opaiBepu onsa KoMmm'roTepa.

AKLL0 HeobXigHUI opaiBep He 3HalaeHo, AMB. Ha Be6-CalTi BUPOO6HMKA NepudepiiHoro NpucTpoto.

OHoBNeHHA opaiBepiB NPUCTPOIB 23
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06cnyroByBaHHS, AiarHOCTUKA U YCYHEHHA
He3HAaYHUX HeCnNpaBHOCTEN

Llei po3ain MicTuTb iHOPMaLLio PO 06CNYroByBaHHA, 4iarHOCTUKY W YCYHEHHS HE3HAYHMX HECNPABHOCTEMN.

BUMKHeEHHA KOMM'OTepa

V pasi

LLlo6 npaBUIbHO BUMKHYTH KOMI'KOTEP, 3aBEPLLITb pO60TY onepauiinHoi cMcTemu.

BAXJ/IMBO. AKui0 yTpUMyBaTH KHOMKY XXUBNEHHA AN BUMKHEHHS KOMI'HOTEPA, Lie MOXe NPU3BeCTH 40
BTPATH AaHUX KOPMUCTYBAYa Ta NOLKOAUTU NPUCTPIN 36epexXeHHs AaHuX. AKLL0 pob0oTa CMCTEMM CTaHe
HecTabiNbHOLO 1 He 6y e iHLWMX anbTepHATMB, AaNTe CUCTEMI AOCTATHBLO Yacy ANS NOBHOM0 NPO6YaAXKeHHS
nicns nepesaBaHTaXXeHHS KOMM'KOTepa. Lie Moxke TpUBaTH KinbkKa XBUMH, 0CO6/IMBO HA MPUCTPOAX BENTMKOT
€MHOCTi ab0 3 TBEPA,0TI/IbHUM XXOPCTKUM OUCKOM.

A HatucHitb kHonky MMycK, BU6epiTb KHOMKY XKUBNEHHA a NOTiIM — NYHKT 3aBepLLEHHA po60TH.

BUHUKHEHHA Npo6nem

LLlo6 BMKOHATK fiarHOCTMKY Ta po3B’A3aTh npobnemu, komnaHis HP pekomeHaye BUKOPMCTOBYBATH
nocnigoBHUM NiaXip 00 YCYHEHHSA HeCNPaBHOCTEN.

e 30BHiLLHIM ornag,

CiTnoBi abo 3ByKOBi CUrHamnu

VcyHeHHS 0CHOBHUX HecnpaBHocTen, y Tomy uncni HP PC Hardware Diagnostics

e [ligTpumka HP

BinHoBneHHA cuctemu

Lli meToOM YCYHEHHS HECMPABHOCTEN ONMCAHO B HABEAEHUX HUXKYe po3ainax.

OTpumaHHA [00aTKOBOI iHPOpPMaLLii

O3HaroMTecs 3 UMM po34inoM, o6 0TpMMaTHh 004aTKOBY iHGOPMALLiO LLLOA0 YCYHEHHS HECMTPAaBHOCTEN.

[lonaTkoBi BifOMOCTi 3 yCYHEHHA HECNPaBHOCTEN MOXKHA 3HAWTM B YHiBepcanbHOMY KepiBHMUTBI Maintenance
and Service Guide (KepiBHMLITBO 3 A0rNaay Ta Texo6cayrosyBaHHA) (MULLIE aHINiNCbKOH MOBOO) Ha BE6-
canTi http://www.hp.com/support. [loTpumyiTeca BKa3iBoK, L,06 3HaWTH CBill NPOAYKT, a NOTIM BU6GEpITb
KepisHuurBa.

30BHiLLHIW ornan,

V pasi BUHUKHEHHA Npo6/1eM i3 KOMMN'IOTEpOM, MOHITOPOM YM NPOrpaMHKUM 3abe3neyeHHAM HaBeAeHi HuXxue
3arasnbHi BKa3iBKM MOXYTb A0NOMOITU BUSBUMTU NPO6GIEMY Ta 30CEPEAUTUCA Ha Hill Nnepep, BUKOHAHHAM
noganbLUKX Ail.
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Mig yac 3aBaHTaXKeHHS

V uboMy po3gini HaBeAeHO BiAOMOCTI NPO NepeBipky, AKi NOTPIGHO BUKOHATH, KONIM KOMM'HOTEP He
3anyCcKaeTbCA.

MepeBipTe, Y4 BBIMKHEHO KOMN'HOTEP Y CNPABHY PO3ETKY MEPeXi 3MiHHOro CTPYMY.
BuimiTb yci onTryHi ancku T1a pnew-nam’atb USB, nepLu HixX 3anyckaTtv Komn'rotep.
MepekoHanTecs, W0 KOMM'KOTEP YBIMKHYTO 1 iHAMKATOP XUBMEHHS CBITUTLCSA.

£AKLL0 BCTAHOBEHO onepaLiiHy cucTemy, L0 Biapi3HAETbCA Bif BCTAHOB/EHOI Ha 3aBoAi,
nepekoHamTecs, L0 BOHA NiATPUMYETLCA CUCTEMOHO. [N LbOro NeperaiTh Ha CTOPIHKY
http://www.hp.com/go/quickspecs.

MepeBipTe, UM CBITUTLCA AUCNNEN.

AKLL0 y Bac € 4,00,aTKOBUI 30BHiLLHIA MOHITOP, BUKOHaNTe Taki Aii:

— [epeBipTe, 44 BBIMKHYTO NPUCTPIi y CpPaBHY PO3eTKY MepeXi 3MiHHOro CTPYMY.
— [epekoHanTecs, WO iHAUKATOP XMBMNEHHS MOHITOPA NPaL,oE.

—  AKLWO BiH TbMAHUM, 36iNbLUITb 3HAYEHHA ACKPABOCTI Ta KOHTPACTY.

Min yac pobotn

V uboMy po3aini po3rnanatTbCa pisHi eneMeHTH AN NoLYKY HeCNpaBHOCTEN Nif Yac pob0TH Ha KOMM'KOTEP.

3BYKOBi CUrHanNu Ta CBIT/0Bi iIHAMKATOPW, LLLO 6IMMal0Tb, HAa KOMM'KOTEPi — Lie KOA4M NOMUNOK, SAKi
MOXYTb [AOMNOMOITY AiarHOCTyBaTK Henonaaku. [lonatkosy iHOpMaL,ito NPO NOSACHEHHS LIMX KOAiB OUB.
y po3aini JiaezHocmuka 3a iHdukamopamu Ui aydiokodamu (cuzHanamu) KepisHuumsa 3 do2nsdy ma
mexo6c¢ny208y8aHHSA AN KOMN'OTEpa.

HaTucHiTb i yTpumyiiTe 6yab-iKy Knasiwy. KLLL0 NpONYyHAE CUrHan, KnaeiaTypa cnpasHa.
MepekoHanTecs, LLLO Ha BCiX Kabenax HaQiHi Ta NpaBUbHI 3’€QHAHHSA.

BusepniTb KOMM'HOTEP 3 PEXXMUMY OYiKYBaHHSA, HATUCHYBLLIM KHOMNKY XXUBNEHHA abo 6yab-AKY iHLLY Knasiwy
Ha KnasiaTypi. AKLLL0 cMCTeMa 3aNULLIAETLCA B PEXXMMI 04iKYBaHHSA, BUMKHITb KOMN'HOTEP, HAaTUCHYBLLIN
KHOMNKY XXUBMEHHSA 1 YTPUMYHOUM ii MPOTArOM LLLOHAWMEHLLEe YOTUPbOX ceKyHA. LLLo6 nepe3sanyctuTtu
p0o60uYy CTaHLiI, HATUCHITb KHOMKY XXUB/TEHHSA 3HOBY.

AKLLLO cMCTeMa He BUMMKAETbCS, BUTATHITb Kabesb XXUBJeHHSA, NoYeKanTe KilbKa XBUIIUH, @ NOTiM
NiaKMHYiTh MOro 3HoBY. AKLLL0 po60ya CTaHLiA He Nepe3aBaHTaXXY€ETbCA, HATUCHITb KNaBilly XXUBNEHHSA.

MepekoHanTecs, WO BCi HEOOXiAHI ApaiBepu NPUCTPOIB yCTaHOBNEHO. Hanpuknag, aKkLw,0 BY Nig’eaHanu
NpUHTEpP, HEO6XiAHO BCTAHOBUTU A paliBep NpUHTEpa.

£AKLL0 BM NpaLlOETE B MEPEXKi, 33 AONOMOroH iHLLIOro Kabento nig’egHanTe KOMMN'HOTEP A0 PO3'EMY

Mepexi. AKLL,0 Bce 04HO He BOAETbCSA Nif’eQHATUCA A0 Mepexi, NpobneMa MoXe 6yTH y MepexxeBsiit BUNLI.

AKLLIO BM HeLL,04aBHO BCTAHOBU/M HOBE YCTaTKyBaHHS, 3HIMiTb MOr0, LLLO6 NepeBipuTH, Y NpaLoE
KOMM'HOTEp HaNe>XXHUM YUHOM.

£AKLL0 BM HeLLL0,4aBHO BCTAHOBWU/IM HOBE NPOrpamMHe 3a6e3neyeHHs, BUAANITb MOro, LWo6 nepesipuTH, uu
NPaLoE KOMN'HOTEP HAIEXXHUM YUHOM.

Mip yac 3aBaHTaXXeHHA
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e fKLLO Ha aucnnei MOHOBIOKY HIYOro He Bif06paXkaeTbCa, BigKpMinTe KOMM'KOTEP Ta NepeKoHanTecs, LWo
06maBa KiHLi Kabenr MiX CMCTEMHOH NIATOH Ta AMCN/IEEM Nia’€QHAHO. Y pasi BUKOPUCTAHHSA rpadidyHoi
KapTu, NepeKoHanTecs, W0 KapTy BCTAHOBIEHO HANIEXXHUM YNHOM.

e OHoBiTb BIOS. AkTyanbHui Bunyck BIOS Moxe nigTpuMmysaT HOBI PYHKLiT a0 BUPILLMTU NpobBnemy.

e JloknagHiwi BiAOMOCTi OMB. Y PO34iNi 3 MOLUYKY Ta YCYHEHHSA HeCNpaBHOCTeN y [10Ci6HUKY 3
06¢/1y208YBAHHSA Ha CTOPIHL http://www.hp.com/support. JloTpuMyiTeca BKasiBOK, LLLO6 3HANTK CBIlA
npoAyKT, a noTiM BU6epiTb PykoBoacTea nonb3osarens (KepisHuyTea).

BbinonHeHne peMoHTa KNTMEHTOM (BUKOHAHHA PEMOHTY KJTIEHTOM)

93

Mporpama «BbinonHeHne pemoHTa KnMeHToM» (BUKOHAHHA PEMOHTY KNiEHTOM) A€ MOX/IMBICTb 3aMOBUTH
3anacHy YacTMHY Ta BCTAHOBUTM ii 63 TexHiYHOi gonomoru HP Ha micu,i.

Po3gin «BbinofiHeHWe peMOoHTa KIMeHTOM» (BUKOHAHHA PEMOHTY KNIEHTOM) MOXe 3HaZo6uTncA
ONs nesakux KoMnoHewTiB. LLLo6 oTpumaTu AoKNagHiLWi BiAOMOCTi, nepeiiTb 32 NOCUIAHHAM
http://www.hp.com/go/selfrepair i BU6epiTb CBili NPOAYKT.

MPUMITKA. [esKi KOMNOHEHTU He NiANAraloTb CaMOCTiIMHOMY PEMOHTY Ta iX He06XigHO NoBepTaTh A0
komnaHii HP nnsa o6cnyrosyBaHHsS. MepLu HixXX 3HIMATK UM PEMOHTYBATH Lii KOMNOHEHTH, 3aTenedoHyinTe 0o
CNYXX6M NiATPUMKM ONA OTPUMAHHS IHCTPYKLLIN.

CeiTnosi abo 3s8ykoBi curHanu. Bigomocti npo POST piarHoCTHKY 3a iHAUKaTOpamMm 1
ayniokoaamm

AKLL0 iHAMKATOP XMBNEHHA HA KOMN'OTepi 6nnMae abo NyHaOTb CUTHANK, y BoKyMeHTi Maintenance
and Service Guide (KepiBHULTBO 3 A0rNAAY Ta TeX06CyroByBaHHA) (N1LLe aHrNiNCbKOK MOBOKO) MOXHa
nepernaHyTM iHopMaL,iro 040 YMOBHUX NO3HAYOK LMX CUrHANIB | peKOMEeH40BaHUX dill.

OcHOBHI Bif,OMOCTI LLLOAO YCYHEHHA HECNPABHOCTEN

A

O3HanoMTecs 3 UMM pO34isioM, o6 0TPMMATH OCHOBHI Bif0OMOCTI LLLOAO YCYHEHHS HECNPABHOCTEMN.

VBATA! Konu KoMmm’'rOTep NiAKMYEHO 0,0 AXKepena XXMBMeHHS 3MiHHOro CTPYMy, Ha CUCTEMHY nnaTy
3aBXAM NOAAETLCA Hanpyra. LLLo6 3ano6irt oTPUMAHHIO TPAaBM Yepe3 ypPaXkeHHA eNeKTPUYHUM CTPYMOM i
(a6o) onikiB Big, rapAuMx NOBEpXoHb, NepeKoHaNTecs, L0 Kabesb XXMBMNEHHA BiAK/THYEHO Bifg CTiHHOT
PO3ETKM, i, NepLL Hi>XK TOPKATMCA BHYTPILLHIX KOMMNOHEHTIB CUCTEMM, [aNTe KOMMT'HOTEPY OXONTOHYTU.

V pa3si BUHUKHEHHSA Ha KOMM'KOTEPi HECNPABHOCTEN CKOPMCTaNUTeCA PilleHHAMU, AKi HaBeAeHO B nonepeaHix
po3ainax abo cTMCNo BUKNAAEHO HUXKYe, W06 nokanisyBaTu npobnemy, nepLu HiX 3BepTaTuca 40 cny>xébu
TEeXHIYHOI NiATPUMKMU.

e {AKL10 HA eKpaHi HeMae 306paXkeHHs, Nia’eaHaiTe MOHITOP [0 iHLLIOro BiAeonopTy Ha KOMM'loTepi (AKLLL0
TaKWI €) ab0 3aMiHiTb MOHITOP Ha TaKWUM, LLL0 TOYHO CPaBHUM.

e  fKLL0 MOHITOP MiAKIHOYEHO 33 4oMOMOroto aganTepa kabento (Hanpuknaa, DP-to-DVI), 3aMiHiTb HOro Ha
aganTtep, AKUA TOYHO CNPaBHUM.

e  fAKLL0 MpautoETe N0 Mepexi:
—  BMKOpMUCTaMTe iHWuK Kabenb ans nigkntoyeHHs MK oo mepexi;
— 3'eQHaNTe iHWKI KOMN'OTEp 3 MepeXkero 3a 4,0MOMOroH iHLLIOro Kabento.

AKW,0 NpobneMy He YyCYHEHO, MOXX/TMBO, MNOLLKOOXKEHO MePeXXHE Hi340 Ha KOMM'KTEPI YK Ha CTiHi.
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e  fKLLO BM HEAABHO BCTAHOBW/IM HOBE YCTATKYBAHHSA, BUMMITb HOro.
e  fIKLLO BM HeLL,04aBHO BCTAHOBUIM HOBE NPOrpaMHe 3abe3neyeHHs, BUAANITb MOro.
e fKwo po Komm'roTepa nigknoyeHo USB-HakonuyyBavy, Big eaHalTe ioro.

e  fKLLO KOMN'IOTEP BMUKAETLCA, ane onepawiiHa CMCTeMa He 3aBaHTAXKYETbCA, 3anyCTiTb YTUNITY
niarHoctukun HP PC Hardware Diagnostics, L0 BUKOHYETLCA Nepeq 3aBaHTaXXeHHAM. [IMB. po3ain
BukopuctanHs HP PC Hardware Diagnostics Ha cTopiHui 29.

Cnyx6a nigTpumku HP

V uboMy po3aini HaBeAeHo pi3Hi cnocobu 3B8’a3KY 3i cNy>x60to nigTpumku HP.

OHnanHoBa cnyXx6a niaTpUMKU

Jlo pecypciB OHNMAMHOBOI MiATPMMKM MOXYTb BXOAUTU HasBHI 3aC06M YCYHEHHS HECNpaBHOCTeN, 6a3u
TEXHIYHMX 3HAHb, 3aBaHTAXXEHHSA ApalBepiB Ta BUNPaBMeHb, OHMAWHOBI CMiINbHOTU Ta CNYXX6M CNOBILLEHb
Npo 3MiHeHHA NPOAYKTIB.

[lns Bac TakoxX AOCTYNHI Taki Be6-canTu:

e  http://www.hp.com— Hapae KOPUCHi BiZOMOCTi NPO NPOAYKT.

e http://www.hp.com/support— ocTaHHi Bepcii JOKYMeHTaLii OHNMaitH, rnobanbHa cny>K6a TexHiuHoi
NiATPMMKM 1 [OCTYN A0 NPOrpamMHOro 3abesneyeHHs Ta ApaiBepiB 4Nna KOMM'KOTePIB.

NiaTpuMKa KopUCTYBadiB KOMN'IOTEPIB

LLLo6 nepernsHyTy pi3Hi po34inu 3 yCyHeHHA HecnpaBHOCTEW, BUKOHANTEe HaBeAEeHi HuXYe fii.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. 3Hanpitb CBiM NPOAYKT.
3. Bubepitb YcTpaHeHue Henonagok (YcyHeHHA HecnpasHoCTel).
4. Bubepitb npobnemy, ki BM yCyBaETe.
KoHcynbTallii, 6toneTeHi Ta NoBigoMNneHHA
Mepenaitb Ha canT cny>6m nigTpnmkn HP, w06 3HaNTH KOHCyNbTauii, 6r0neTeHi Ta NOBiQOMNEHHS.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. Bubepitb CBili NPOAYKT.

3. Bubepitb NHPopMaLMOHHbIe coobLleHua (KoHcynbTalii) abo Bronnetenu u ysegomnenus (broneteHi i
noBiAOMMEHHA).

4. BwubepiTb NOTPibHUI eneMeHT oNa nepernany.

CnosilweHHA NPO 3MiHY MPOAYKTY

CnosgilLeHHaA npo 3MiHy npoaykTy (PCN) — ue Bunepeaykaroyi CNoBiLLLeHHA NPOo 3MiHW Y MPOAYKTi BNPOA,0BX
30-60-aeHHOro TepMiHy 3 4aTH 3MiHM Y BUPOOHUYOMY NPOLLECi.

3a [ONOMOroH LMX NOBiQOMNEHb KOPMCTYBaYiB 3aBYaCHO NonepeaXakTb MPO 3MiHU B NPOAYKTAX,
HaNpuKIag npo oHoBneHHs Bepcii BIOS. OTke, B MOXXeTe BU3HAYATH, UM C/if 3aBaHTAXXyBaTU OHOBJIEHHA
Ta BHOCMTU 3MiHW. LLL06 nepernsiHyT1 CNMCcoK NOBiLOMMEHb MPO 3MiHU B NPOAYKLUIi, NepeiiTb Ha CTOPIHKY
BronneTtenu u yseaomneHua (broneteHi i1 NoBigoMNeHHA) ANA BaLLOro NPOAYKTY.
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3B’A30K 3i CNy>X6010 NiATPUMKH

IHOAi MOXXYTb BUHMKATK NpobiemMu, oNa BUPILLEHHS AKUX NOTPibHA oonoMora cny>xbm TeXHiYHOT NiATPUMKN.
MepLu Hix 3BepHYTUCA [0 CNY>XX6M NiATPUMKK, BUKOHAWTE HaBeAEHI HUXKYe il AN NiaroToBKu.

e [lepekoHaunTecs, W0 KOMM'KOTEP NErKo40CTYMHUMNA.

e 3anuuwiTtb CepifHMUI HOMEpP, HOMep NPOAYKTY, HAa3BY M HOMep MoAeni KOMM'KoTepa Ta TPMMaNTe iX nepeq
coboto. Lito iHdbopMaLito BKa3aHO Ha eTUKeTKaX. ETMKeTKM MOXYTb MiCTUTUCA HA HUXKHIM abo 3aaHin
naHeni komm’'roTepa abo nia KpULIKOH BigAineHHs ona 06cnyroByBaHHS.

e 3aHOTyWTe byab-aKi BiANOBioHI NOBIAOMNEHHA NPO NOMUNKMU.

e 3aHoTyuTe byab-AKi NapaMeTpu 00LATKOBUX MOAYNIB.

e 3aHOTYM1Te BEPCito onepawifiHoi cMcTeMu.

e 3aHoTyMTe byab-9Ke anapaTHe Yu NporpaMHe 3abe3neyeHHs CTOPOHHIX BUPO6HUKIB.

e 3aHOTyMHTe BiAOMOCTI NP0 BCi iHAMKATOPMW, LLL0 6NTMMalOTb Ha NepeaHii naHeni komn'otepa (y
KOH®irypauiax «6alita» Ta «HacTinbHUi NK») abo Ha 60KoBii (Y KOHGIrypaLiii «MOHO6M0K»).

e 3aHOTyMTe BifOMOCTI NPO NPOrpamu, ki BU BUKOPUCTOBYBAnM, KONy BUSIBUNK Npobnemy.

XL}

MPUMITKA. Mig yac 6ecigu 3i cneujianictamm cny>xém 06cnyroByBaHHA Y1 NiATPMMKU BaC MOXYTb
MonNpoCKTH BKa3aTu HoMep NpoaykTy (Hanpuknaa: PS988AV). AKLL0 KoMN'I0TEP MAE HOMEP NPOAYKTY,
3a3BMYaM BiH yKa3aHui nopyd i3 10- yn 12-3Ha4YHUM CepiiHMM HOMEpOoM.

LLlo6 oTpumaTh HoMep TenedoHy CNyXX6M NiATPUMKU, NeperaiTb 3a NOCMNAHHAM
http://www.hp.com/support, BigkpuiiTe po3ain CBA3aTbcsA ¢ Hamu ([loBigKa Ta TeXHIYHA NiATPUMKA) i
OOTPUMYMTECA BKA3iBOK Ha eKpaHi.

IHpopMaLif NPO rapaHTito

£AKLL0 3 KOMM'HOTEPOM He NoCTaYanacs ApPyKoBaHA BEPCia rapaHTii, BignoBigHy iHpOpMaLito MOXXHA 3HAWUTH
iHLUMM YMHOM.

1.  Hatuchitb kHoNKy Myck i BU6epiTb nyHKT CnpaBka ¥ noanepXkKa ([osiaka i TexHiyHa nigTpumka) > HP
Documentation (JokymeHTauia HP).

—abo—

2. [epeitgitb 3a nocunanHam http://www.hp.com/go/orderdocuments.

i BAXK/INBO. LLLo6 nepernaHyTH OCTaHHIO BEPCitO rapaHTii, HeobXiaHe NiAKNHYeHH: 00 IHTepHeTy.

Mocnyrn HP Care Pack 3a6e3neuytoTb NigBuLLLEHi PiBHI 06CNyroByBaHHS, W0 nepenbayae po3LWMPEHHSA Ta
NOAOBXXEHHSA CTAHOAPTHOI rapaHTii NpoayKTY.

XL}

MPUMITKA. 3aiHdopmalLiieto LLL040 Npoaaxy i oHoBneHHA rapaHTii (HP Care Packs) 3sepTaiiTeca oo
MiCLLeBOro aBTOPM30BaHOr0 NocTavasibHMKa nocnyr abo gunepa.
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8 BukopuctaHHsa HP PC Hardware Diagnostics

3a ponomoroto ytunitn HP PC Hardware Diagnostics MoXXHa flisHaTHCA, Y4 NpaLoe 06nagHaHHA KOMM'loTepa
HaneXHUM YMHOM. € Tpu Bepcii uiei ytunitu: HP PC Hardware Diagnostics Windows, HP PC Hardware
Diagnostics UEFI (Unified Extensible Firmware Interface) i pyHKuia Mikponporpamu, Aka HasuBaeTbca Remote
HP PC Hardware Diagnostics UEFI (nuLue B geskux npoayKrax).

BukopuctaHHa HP PC Hardware Diagnostics Windows (nuwie B
OeAKUX Mmoaensax)

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i 0C Windows, sika oae 3Mory 3anyckaTtu
DiarHOCTUYHY NepeBipKy, W06 BU3HAYMTK CTAH anapaTHOro 3abesneyeHHs KOMN'OTepa. 3acib npautoe B
onepauiniHin cuctemi Windows i miarHocTye Henonaaku anapaTHoOro 3abesneyeHHs.

Ao Ha komn'toTepi He BcTaHosneHo ytunity HP PC Hardware Diagnostics Windows, cno4yaTtky Heo6xigHo
3aBaHTaXXWUTM Ta BCTaHOBUTH ii. LLLo6 3aBaHTaxxutn HP PC Hardware Diagnostics Windows, gue. po3gin
3aBaHTaxeHHs HP PC Hardware Diagnostics Windows Ha cTopinui 30.

BukopucTtaHHa ineHTMdikauinHoro koay HecnpasHocTi 06naaHaHHA B HP PC Hardware
Diagnostics Windows

Konu HP PC Hardware Diagnostics Windows BUABNSIE HECNPABHICTb, AN YCYHEHHSA AKOi HeobxigHa 3aMiHa
YCTaTKyBaHHSA, reHepyeTbCA 24-3HaYHUI igeHTMdiKauiiHuiA Koa. [N iHTepakTUBHOI NepeBipKK1, HaNpUKIag
KnaBsiaTyp#, MuLLIi a60 3ByKY Ta Bifieo, NOTPiGHO CnepLLy BUKOHATK Aji 3 yCYHEHHA HecnpaBHOCTEN, 06
OTPUMATH igeHTUdiKaUiMHUIA KoA.

A EKinbka BapiaHTIB Lil, AKi MOXKHA BUKOHATH, OTPMMABLLM iBeHTUdIKALIMHWI KoL HeCMPaBHOCTI.

e Hatuchitb KHonky fanee ([ani), wo6 Bigkputu cTopiHky Event Automation Service (EAS) (Cnyx6a
aBTOMATM3aLT NoAii), Ae MOXHA BHECTV BUNAA0K Y XXYPHan.

—abo—

e BinckaHyiTe QR-kopA 3a AONOMOror Mo6iNnbHOro NPUCTPOHD, W06 BigKPUTU CTOPIHKY EAS, oe MoXHa
BHECTM BUNAAOK Y XXYPHar.

—abo—

e [loctaBTe npanopeub NOPYH i3 24-3HAYHUM igeHTUdiKaLinHUM KOLOM HeCNPABHOCTI, LLLO6
CKONiroBaTH MOro 1 HagicnaTy B cNyX6y NiaTpMMKM.

Mepexia no HP PC Hardware Diagnostics Windows

Micna sctaHoBneHHs HP PC Hardware Diagnostics Windows nepeiTu 4o Lboro 3acoby MoXHa Yyepes MeHH
Myck abo HP Support Assistant.

Mepexig oo HP PC Hardware Diagnostics Windows uepe3 MeHto «llyck»

LLLo6 nicnga yctaHoeneHHs HP PC Hardware Diagnostics Windows nepeiiti no uboro 3acoby, BUKOHauTe
nepeniyeHi HUXue aii.

BukopuctanHa HP PC Hardware Diagnostics
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1. Bubepitb kHonky Myck, a noTim Bu6epiTb Bce npunoxexus (Yci nporpamu) (nuwwe B feakux Moaensx).
2. Bubepitb HP PC Hardware Diagnostics for Windows.

3. Konwu BiAKpHETbCA BiKHO, BU6EPiTb HEOOXiAHUM TUN AiarHOCTUKM Ta AOTPUMYMTECA BKA3iBOK HA eKpaHi.

B/ MPUMITKA. LLLo6 3ynuHUTK AjarHOCTUYHY NepeBipKy, HaTUCHIT OTMeHa (CkacyBaTh).

MNepexig no HP PC Hardware Diagnostics Windows uepes Support Assistant

LLLo6 nicnga BctaHoBneHHss HP PC Hardware Diagnostics Windows nepeiitu o uboro 3aco6y yepes HP Support
Assistant, BUKOHaTe nepeniyeHi HUXYe Aii.

1.  Bu6epiTb niktorpamy Mouck (Mowwuyk) (n1Lwe B oeskux Moaenax) 3 naHeni 3aBAaHb, BBediTb support,a
notim Bu6epitb nporpamy HP Support Assistant.

—abo—

Bu6epiTb nikTorpamy 3i 3HaKoM NUTaHHA Ha NaHeni 3aBAaHb (NuLle B feAKUX Moaensax).

2. Bubepitb YcTpaHeHne Henonagok (Mowwyk i ycyHeHHs HecnpaBHoCTel) a6o YcTpaHeHMe HeUCnpaBHOCTEN
M AMArHocTHKa (YcyHeHHA HecnpaBHOCTel Ta AiarHOCTUKA).

3.  HatucHitb JuarHoctuka ([iarHocTtuka), a notim subepitb HP PC Hardware Diagnostics Windows.

4.  Konu BioKpHETHCA BIKHO, BUO6EPITb HEOOXiAHMI TUN AiarHOCTMKM Ta AOTPMMYNATECSA BKA3iBOK HA eKpaHi.

B MPUMITKA. LLo6 3ynuHWUTK AiarHOCTUYHY NepeBipKy, HaTUCHITL OTMeHa (CkacyBaTw).

3aBaHTaxeHHA HP PC Hardware Diagnostics Windows

IHCTPYKUiT won0 3aBaHTaxkeHH HP PC Hardware Diagnostics Windows HagatoTbCs NinLLIE aHTNiRCbKO
MOBOH0. [1Nf 3aBaHTaXXeHHA LibOro 3acoby cnifi BUKOpMCTOBYBaTK KOMN'KOTEP Nig kepyBaHHaM 0C Windows,
OCKIiNbKKM ANS 3aBAHTAXKEHHA [,0CTYMHI nywle ¢annm 3 po3LWMpPeHHSAM exe.

3aBaHTaXxeHHA ocTaHHbOiI Bepcii HP PC Hardware Diagnostics Windows i3 caiTy komnaHii HP
LLlo6 3aBaHTaxxuTn HP PC Hardware Diagnostics Windows i3 caiiTy komnaHii HP, BUKOHalTe HaBeeHi HuXue
ai.
1. MMepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasuTbea rosiosHa
cropiHka HP PC Diagnostics.

2. Bub6epitb napameTp 3arpy3utb HP Diagnostics Windows (3aBaHTaxxutn HP Diagnostics Windows), a
notiMm — Bepcito giarHoctukn Windows Ha komn'toTepi abo USB-Hocii.

3aci6 3aBaHTaXXyeTbCA y BUOpaHe Micue.
3aBaHTaxxeHHs HP PC Hardware Diagnostics Windows i3 marasuHy Microsoft Store
HP PC Hardware Diagnostics Windows Mo>XHa 3aBaHTa)uTu 3 Microsoft Store.

1. Bub6epitb nporpamy Microsoft Store Ha po6ouomy cToni abo Bu6epiTb nikrorpamy Mouck (Mowyk) (nuwwe
B IeAKUX MoJienax) Ha naHeni 3aeAaHb, a NOTiM BBeiTb Microsoft Store.

2. Beemitb HP PC Hardware Diagnostics Windows y nowykosoMy pagky Microsoft Store.
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3. [oTpumyinTecs BKasiBOK Ha eKpPaHi.

3aci6b 3aBaHTaXXyeTbCs Yy BUOpaHe MicLie.

3aBaHTaxeHHA HP Hardware Diagnostics Windows i3 BUKOpUCTaHHAM Ha3BU a60 HOMepa NPOAYKTY
(nuwe B peskunx mogensax)

HP PC Hardware Diagnostics Windows Mo>kHa 3aBaHTa)kMTH 3a Ha3BOK abo HOMepOM NPOAYKTY.

MPUMITKA. [nsa peskux mopenei nporpaMHe 3abe3neyeHHs HeobxiaHO 3aBaHTaXXMTH Ha USB-Hocil i3
BMKOPUCTAHHAM Ha3BM abo HoMepa NPoayKTY.

1. MMepeiaitb 3a nocunaHHam http://www.hp.com/support.

2. HatucHitb 3arpyska N0 u gpaiisepo. (3aBaHTaxeHHs M3 i apaiBepis), BU6epiTb CBili TUN MPOAYKTY, a
NoTiM BKaXiTb iM'l Ta HOMEp NPOAYKTY B NONi NOLUYKY, L0 Bigo6paXxaTtuMeTbCs Ha eKpaHi.

3. Y po3aini AnarHoctuka ([iarHoctuka) Bu6epiTh NYHKT 3arpy3uTb (3aBaHTaXXuTy), a NOTiM AOTpUMYATECA
BKa3iBOK Ha eKpaHi, w06 BM6paTi NoTpibHy BepCito Ta 3aBaHTaXXUTK 3aci6 giarHoctukn Windows Ha
Komn'oTep abo USB-Hocil.

3acib 3aBaHTaXXYETbCA Y BUbpaHe Micue.

VcraHosneHHs HP PC Hardware Diagnostics Windows

LLLo6 yctaHoeutn HP PC Hardware Diagnostics Windows, BigkpuiTe nanky Ha komm’'totepi abo USB-Hociu,
0,0 SIKOro 3aBaHTa)kKeHo aln i3 po3LIMPEHHAM exe, ABiYi HAaTUCHITb Ha Len ¢ain, a NoTiM AOTpUMyITECA
BKa3iBOK Ha eKpaHi.

BukopucranHa HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (eanHuii po3wumMproBaHmii iHTepdeiic Mikponporpamm) Aa€ MOXNIMBICTb
3anyCcKaTu BiarHOCTMYHY NepeBipKy, W06 BU3HAYMTKN CTaH anapaTHOro 3abesneyeHHsa Komn'otepa. 3acié
npaLrE OKPEMO BiJ, onepawiMHoi cMCcTeMM, W06 PO3Pi3HATM HEMOMALKW anapaTHOro 3abe3neyeHHs,
cnpuynHeHi npobnemamu 3 0C, i HeNONaaKM 3 KOMNOHEHTAMM NPOrpaMHOro 3abe3neyeHHs.

MPUMITKA. [nda neskux KOMN'OTepiB: OCKiNbKW ANS 3aBaHTAXKeHHA [0CTYMHI nuwe ¢annu 3
PO3LUMPEHHSAM .exe, 06 3aBaHTaXXMTH Ta CTBOPUTHU cepeosuLLe niaTpumkn HP UEFI HeobxiaHo
BMKOPUCTOBYBATK KOMM'toTep nia KepyBaHHaM 0C Windows i pnew-nam’atb USB. [logaTtkoBy iHpopMau,ito
omB. y po3gini 3aBaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha USB-HOCi Ha cTopiHL,i 32.

Akw,o Ha KoMM’'toTepi He BAAETbCA 3aBaHTaxXUTn 0C Windows, 3anycTitb HP PC Hardware Diagnostics UEFI gnsa
NiarHoCcTUKN HeNnonanoK o6nafHaHHA.

BukopuctaHHs ineHTdikauinHoro koay HecnpasHocTi 06nagHaHHs B HP PC Hardware
Diagnostics UEFI

Konu HP PC Hardware Diagnostics UEFI BusBnsie HecnpaBHiCTb, A1 YCYHEHHSA K0T HE06XiaHa 3aMiHa
YCTaTKYBAHHSA, reHepy€eTbCA 24-3HaUYHUN ineHTUdIKaLIMHWIA Koa.

LLlo6 oTpumaTH [onoMory y BUpiLLeHHi NpobnieMu, BUKOHaNUTe HaBeAEHi HUXYe fii.

A Bu6epitb 06patutbes B HP (38’a3aTnca 3 komnawieto HP), npuiimMiTb yMoBu KoHiaeHuinHocTi HP Ta
BiflCKQHYWTe iAeHTUdiKaLiMHMIA KOO HECNPABHOCTI, LLLO 3'ABUTbCA HA HACTYNHOMY eKpaHi, 32 J0NOMOror
MO06iNbHOro NPUCTPOHO. 3'ABUTLCA CTOPiHKA CEPBICHOr0 LLeHTPY Ta NigTpUMKK Kopuctysauis HP. Mons

3aeaHTaxeHHa HP Hardware Diagnostics Windows i3 BUKOpUCTaHHAM Ha3BM ab0 HOMepa NpoAyKTY (nuie B aeakux
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ineHTUdIKauiMHOro Koay HeCNpaBHOCTI M HOMepa NPOAYKTY 3aN0BHATLCA aBTOMATUYHO. [loTpuMyiiTecs
BKa3iBOK Ha eKpaHi.

—abo—

3BepHITbCA 0,0 CNY>K6UM NiIATPMMKM Ta HaJauTe igeHTUPiKaLIMHUIA KOO HeCNPaBHOCTI.

B MPUMITKA. LLLo6 po3noyaTh AiarHoCTUKY Ha KOMM'IOTEPI, LLLO TPAHCHOPMYETLCS, KOMIM'HOTEP MAE
nepebyBaTy B peXKMMi NOPTAaTMBHOIO KOMM'KOTEPA, @ TaK0X HE06XiAHO BUKOPUCTOBYBATH Mifd €QHaHY
KnasiaTypy.

Ef MPUMITKA. AKwio Heo6XigHO 3yNUHATK 3anyLLeHy AIarHOCTMKY, HATUCHITb KNaBiLLy esc.

3anyck HP PC Hardware Diagnostics UEFI

LLlo6 3anyctutn HP PC Hardware Diagnostics UEFI, BuKoHaiTe HaBedeHi HUXYe nii.
1. VYBiMKHiTb ab0 nepe3aBaHTaXXTe KOMM'KOTEP, a NOTIM LUBUAKO HAaTUCHITb KNaBiLLy esc.
2. HatucHiTb knasiwy f2.
Cuctema BIOS BUKOHAE NOLLYK 3aC06iB AiarHOCTMKM B TPbOX MiCLAX Y BKA3aHOMY HUXKYE NOPALKY.

a. Nigknrouenunin USB-Hocin

[ NPUMITKA. Bigomocriwono 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI Ha USB-Hocii aus.
y po3aini 3aBaHTaxkeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI Ha cTopiHLi 32.

6. JKopcTkuit auck
B. BIOS

3. BigkpuBLuM 3aci6 giarHOCTMKKM, BU6EPITL MOBY Ta TUN AiarHOCTUKK, IKY NOTPiOGHO BUKOHATH, i
[OTPUMYWTECS BKA3iBOK Ha eKpaHi.

3aBaHTaxeHHA HP PC Hardware Diagnostics UEFI Ha USB-Hocii

MoxxnusicTb 3aBaHTa)keHHs HP PC Hardware Diagnostics UEFI Ha USB-Hoci MOXXe BUABUTUCS KOPUCHOHO B
HaBeOeHuX Aani BunagKax.

e VY nonepenHbo iHCTanboBaHoMy 06pasi Hemae HP PC Hardware Diagnostics UEFI.
e BigcytHictb HP PC Hardware Diagnostics UEFI 8 po3gini HP Tool.

e [lowKoaXXeHHA XXOPCTKOro gucka.

B MPUMITKA. IHCTpyKUii wopo 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI HapatoTbes nuwe
QHINiNCbKOR MOBOH. [115 3aBaHTaXXeHHS Ta CTBOPeHHSA cepenosuula nigTpumku HP UEFI cnip
BUKOPUCTOBYBATU KOMN'toTep Nifg kepyBaHHAM OC Windows, 0CKinbKuK ANg 3aBaHTaXKeHHA [OCTYMHI nuLle
dannu 3 po3LMPEHHSM exe.

3aBaHTaXxeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI
LLLo6 3aBaHTaxxuTh octaHHo Bepcito HP PC Hardware Diagnostics UEFI Ha USB-Hoci, BUKOHalTe HaBeAeHi
nani gii.

1. MNepeipitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbca ronosHa
ctopiHka HP PC Diagnostics.
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2. Bubepitb nyHkT 3arpy3utb HP Diagnostics UEFI (3aBaHTaxuTtu HP Diagnostics UEFI) i HaTUCHITb
3anyctutb (3anycTuth).

3aBaHTaxxeHHA HP PC Hardware Diagnostics UEFI 3 BUKopucTaHHAM Ha3Bu a60 HOMepa NpoAayKTyY
(nuwe B geakux mogenax)

HP PC Hardware Diagnostics UEFI mo>xHa 3aBaHTaxxuTu Ha USB-HOCi# 32 Ha3B0t0 ab0 HOMEPOM NPOAYKTY
(nuwe B peakux mogensax).

Bf NPUMITKA. [ins peskux Mogeneit nporpamHe 3a6e3neyeHHs Heo6XiAHO 3aBaHTaXuUTH Ha USB-HoCil i3
BUKOPUCTAHHAM Ha3BK abo HOMepa NPOAYKTY.

1. MNepeigitb 3a nocMnaHHam http://www.hp.com/support.

2. BsepiTb Ha3By Ta HOMep NPOAYKTY, BUb6EPiTb MOAeNb KOMN'OTepa 1 onepauiinHy cucTemy.

3. Y po3gini arHoctuka ([iarHocTuka) 4OTPUMYHTECA BKA3iBOK Ha eKpaHi, 06 BU6PATH 11 3aBaHTAXMUTH
Bepcito 3acoby piarHoctuku UEFI, aka nigxoauTb ona BKasaHoi Mogeni komn'rotepa.

BukopuctaHHsa HanawwtyeaHb Remote HP PC Hardware Diagnostics
UEFI (nuwwe B neakux Mmoaenax)

Remote HP PC Hardware Diagnostics UEFI — ue ¢yHkLia mikponporpamu (BIOS), aka 3aBaHTaxye HP PC
Hardware Diagnostics UEFI Ha komn’toTep. Micns uboro 3a ii 4ONOMOror MoXKHa BUKOHYBATH AiarHOCTUKY
KOMN'0Tepa Ta 3aBaHTaXXyBaTU OTPMMaHi pe3ynbTaTi Ha NonepeaHbOo HaNalTOBaHWI cepBep.

LLLo6 oTpumaTu poaatkosi BigomocTi npo Remote HP PC Hardware Diagnostics UEFI, nepenaitb Ha Be6-
CTOPiHKY http://www.hp.com/go/techcenter/pcdiags i HaTucHITL Moapo6Hee (QeTanbHiwe).

3asaHTaXeHHA Remote HP PC Hardware Diagnostics UEFI

3aci6 Remote HP PC Hardware Diagnostics UEFI Takox poctynHuin y surnagi danny SoftPaq, akuin moxHa
3aBaHTaXXUTU Ha cepsep.

3aBaHTaXXeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI

OctaHHto Bepcito HP PC Hardware Diagnostics UEFI moxkHa 3aBaHTaxkutu Ha USB-Hocil.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTbca ronosHa
ctopiHka HP PC Diagnostics.

2. Bubepitb nyHKT 3arpy3utb Remote Diagnostics (3aBaHTaxuTu 3aci6 BigaaneHol AiarHoCTUKM) i
HaTUCHITb 3anyCcTUTb (3anycTuTh).

3aBaHTakeHHa Remote HP PC Hardware Diagnostics UEFI 3 BukopucTaHHaM Ha3Bu abo HoMepa
NpPOAYKTY
Remote HP PC Hardware Diagnostics UEFI Mo>xHa 3aBaHTa>KWUTK 3a Ha3BOH abo HOMepOM NPOAYKTY.

B MPUMITKA. [ns peskux Mofeneil nporpamMHe 3ab6e3neyeHHs Heo6XigHO 3aBaHTAXUTHU 3 BUKOPUCTAHHAM
Ha3BM ab0 HoMepa NPOAYKTY.

1. Mepeiaitb 3a nocunaHHam http://www.hp.com/support.

3aeaHTaxeHHa HP PC Hardware Diagnostics UEFI 3 BUKOpUCTaHHAM Ha3BM a60 HOMepa NpoAyKTy (nuile B Aeakux Moaensax)
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2. HatucHitb 3arpyska N0 u apaiisepos. (3aBaHTaxeHHs M3 it apaisepis), BU6epiTb CBili TUN MPOAYKTY, a
NnoTiM BKaXiTb iM’'Al Ta HOMep NPOAYKTY B MO MOLLYKY, W0 Bifo6paxaTuMeTbCs Ha eKpaHi, BUbepitb
CBOK MOoAesib KOMM'KOTEPA, A NOTiM — onepaviiHy CMcTemy.

3. VY posaini Auardoctuka ([jiarHocTvka) LOTpUMYiiTecA BKa3iBOK Ha eKpaHi, o6 BU6paTy I 3aBaHTaXuTH
Bepcito npoaykTy Bigaanenuit UEFI.

HanawTyBaHHa napameTpiB Remote HP PC Hardware Diagnostics UEFI

3a nonomoroto napametpa Remote HP PC Hardware Diagnostics 8 ytuniti Computer Setup (BIOS) moxHa
BUKOHYBaTW HaBeAEHi HUXKYe HanaluTyBaHHS.

e VcTaHoBNHOBATM pO3KNag4 4NN 3anyCcKy aBTOMATMYHOI AiarHOCTUKK. [Tporpamy AiarHOCTUKKM TaK0XK MOXKHA
3anycTuTh 6e3nocepeHbO B iHTEPAKTUBHOMY PeXUMi, BU6paBLLM NyHKT BbinonHeHne Remote HP PC
Hardware Diagnostics (BukoHaHHs BigaaneHoi anapaTHoi giarHoctukun ans MK HP).

e VYkasyBaTu po3TallyBaHHA 419 3aBaHTaXKeHHS 3aco6iB fiarHoCTuKK. Lis ¢yHKLUIA Hagae noctyn oo
3aco6i i3 Be6-canty HP abo cepBepa, L0 3a34anerifb HanalwToBaHO AN BUKOPUCTAHHA. 1N 3anycky
JUCTaHLIMHOT AiarHOCTMKM Ha LibOMY KOMIM'HOTEPI He NoTPi6He 3B1YaiiHe NoKarnbHe cxoBuLLe (Hanpuknag,
>KOPCTKMIA AUCK un npuctpiii USB).

e Bu3HauaTK po3TallyBaHHSA 015 36epeXXeHHs pe3ynbTaTiB nepeBipky. TaKoXX MOXXHA BCTAHOBUTM iM'Q
KOpMCTYyBaya Ta Naposib, Ki BAKOPMCTOBYBAaTUMYTbCA A5 3aBAHTAXKEHHS.

e Bigo6paxatn iHdopMaLit NPO CTaH BUKOHAHHA AiarHOCTMKK, iKY 6YN0 3anyLLLeHOo paHilue.
o6 HanawTyBaTn napameTpu Remote HP PC Hardware Diagnostics UEFI, BukoHalTe HaBeaeHi HUXYe gii.

1. VYBiMKHITb 260 Nnepe3aBaHTaXXTe KOMM'KOTEP, a KoMK Bif06pasnTbcsa norotun HP, HaTucHiTL Knasiwy 10,
w06 yBinTn 0o ytunitn Computer Setup (HanawitysaHHa Komn'toTepa).

2. Bub6epitb nyHkT Advanced (JoaaTkoBso), a notim — Settings (MapameTpw).
3. 3pob6iTb NOTPi6HI HANALLTYBAHHS.

4. Bub6epitb Main (FonosHe), a notim Save Changes and Exit (36epertu 3miHu Ta BUIATH), LLO6 36eperTu
napameTpu.

3MiHKM 6y e 3aCTOCOBAHO MicNA nepe3aBaHTa)KeHHA KOMN'oTepa.

PekomeHAaaLii L1040 po60TH 3 KOMM'HOTEPOM, PerynsipHoro
06cnyrosyBaHHA Ta NiAroToBKW 40 TPAHCNOPTYBAHHS

LloTpuMyiTeCs HaBeAeHUX HUXKYe peKoMeHaaUil, o6 3a6e3neunT BUCOKY NPOAYKTUBHICTL i [OBIUiA TEPMIH
cny6u Komn'roTepa.

PekoMeHpaLii 3 BAKOPUCTAHHA U perynsapHoro 06¢nyroByBaHHA

KomnaHis HP po3po6una HaBeOeHi HUX4Ye peKoMeHaaUii o1g HaneXXHOro HacTPOKBaHHA M 06CNYroByBaHHA
KOMN'HOTepa Ta MOHITOpa.

e 36epiranTe KOMM'HOTEP Bif HAAMIPHOT BONIOrOCTi, TPAMOro COHAYHOIO0 CBiT/M1a M HAATO BUCOKMX abo
HU3bKMX TEMNEpaTyp.

e YCTaHOBMIONTE KOMM'HOTEP Ha CTiMKY, PiBHY NOBEPXHI0. 3anuiuainTe npoMixxok y 10,2 cm (4 aroima) 3 ycix
BEHTUNbOBAHMUX H6OKIB KOMN'HOTEpa Ta Ha4 MOHITOPOM, LL,06 3a6e3ne4nTn HaneXxHy BEHTUNALIL.
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Hikonu He 06MeXyiiTe [OCTYN NOBITPA 40 KOMM'HOTEPa 6/10KYBaHHAM BEHTUNALIMHUX OTBOPIB 60
noBiTpo3abipHuKiB. He po3TalLoByiiTe KNaBiaTypy 3i CKNageHnMM Hixkkamu 6esnocepeaHbo 6ins
nepeaHbOi NaHeni KOMM'KTEPA, 0CKINbKK Le TaKoX 06MeXXye NoTiK NoBiTpS.

Hikonu He npautoiTe Ha KOMN'OTEpi 3i 3HATOH 3HIMHOK NaHeN o abo 3ac/NiHKO rHi3Aa NNaT
PO3LLMPEHHS.

He cTaBTe KOMN'HOTEPM OA4MH Ha ApYrui a6o ayxxe 65IM3bKO OAMH 0,0 O4HOrO, W06 3ano6irtm B3aEMHOMY
BM/IMBY LLUPKYNIOKOYOro abo Harpitoro NoBiTps, iKe BUXOAUTD i3 NPUCTPOIB.

AKLLO cUcTeMa ekCnyaTyBaTUMETbCS B OKpEMOMY KOpNyci, Koro mae 6yTv 06/1aAHAHO BXiAHUMMU Ta
BUXiOHUMMW BEHTUNALIMHMMM OTBOPAMMU, i 0 HbOro Mae 6yTH 3aCTOCOBAHO peKoMeHAauil 3 ekcnyaTauii.

He TpumaiTe pignHM nopapg, i3 KNaBiaTypor Ta KOMN'HOTEPOM.
Hikonu He 3aKkpuBaiTe BEHTUNAL,iINHI OTBOPU MOHITOpPA 6y Ab-AKMMKU MaTepianamu.

YcTaHoBITb 260 BBIMKHITb GYHKLLIT yNpaBRiHHA XXUBNEHHAM (10 AKUX BXOAATb | CTaHM 0UiKyBaHHSA)
onepaw,iiHOi CMCTEMM YM IHLLOrO MPOrPaMHOro 3a6e3neyeHHs.

BumukanTe KOoMN'OTEP, NEPLU HiXK BUKOHATU HaBeLEeHi HUXYe aii.

— VY pasi Heob6XiaHOCTi BUTPITb 30BHILLHIN KOPNYC KOMN'OTEpa M'AKOK BOJIOrOH TKAHUHOH).
BukopucTaHHA 3ac06iB 419 YULLLEHHS MOXKEe NPU3BECTU A0 BTPATU KONbOPY YM MOLLKOOKEHHS
nokpuTTA. OUMCTbTE 30BHILLHI NOBEPXHi KOMM'KOTEPA, AIKMX BU TOPKAETECA HAWYaCTiLUe, K ONMCaHO B
po3aini OunieHHA KoMn'oTepa Bif, 3abpyAHeHb Ha cTopiHui 35. Konu BM Bupganute 3ab6pyaHeHHS,
NoBepPXHi MOXXHa byae npoaesiHgikyeaTh. [po Te, K 3an06irTM NOLUMPEHHIO LWKiannBux 6aktepin i
BipyciB, AmB. y po3aini Je3siHdekuia Komn'loTepa Ha cTopiHui 36.

— [epioanyHo ounLLyHTe BCi BEHTUNALINHI 0TBOPM HA NaHeNnaX KoMm'oTepa. HUTKK, nun Ta iHLwi
Yy>KOPigHi MaTepianu MoXyTb 3a6N10KYBaTH OTBOPM | 3aBaXKaTu BEHTUNALLI.

OuuLeHHA KoMM'loTepa

Komn’toTep cnipg perynsipHo ouuLLyBaTy Bif, 3a6pyaHeHb, L,06 BiH NpaLoBaB AkHaWKpalle. Huxue onucaxo,
AIK 6€3MeYHO OUULLLYBATM 30BHILLIHi NOBEPXHi KOMM'HOTepa.

OuuLueHHA KoMM'KOTepa Big, 3a6pyaHeHb

Huw)kuye HaBeaeHO pekoMeHAaL,ii o0 TOro, SK 04MLLYyBaTH KOMM'HOTEp Bif 3a6pyaHEHb.

1.

lMpu oYnLLLEHHI NOBEPXOHb HAOATHITL 0AHOPA30Bi PyKaBUUKK 3 naTtekcy (abo HiTpuny, AKLLO0 Ha NaTekcy
Bac anepria).

BUMKHITb KOMN'HOTEp. Bin'eaHaTe Kabenb XXUBNEHHA Ta iHLLI NigKNHYeHi 30BHILLUHI NpucTpoi. BuiiMiTh
6aTapei 3 6e3npoB0oA0BOI KNaBiaTypu M iHLLIKMX NOAIGHMX NPUCTPOIB.

MNONEPEOKEHHSA. Y >kogHOMY pasi He o0YuLLYyUTe NPUCTPIN, KON MOro BBIMKHEHO YK MiAKNHYEHO A0
enekTpomMepexi. lHaKLLe NpUCTpii MoXXe 3namMmaTUCb abo BpasUTH BaC €NIeEKTPUYHUM CTPYMOM.

3MouiTb BOAOH cepBeTKY 3 Mikpodi6bpu. BoHa Mae 6yTu BOMOror, ane He MOKpOH.

BAXJIMBO. He BMKOPUCTOBYMTE XXOPCTKi TKAHWMHU, TEKCTUSIbHI Ta NanepoBi pyLHUKN. BOHN MOXYTb
NOLUKOAUTU NOBEPXHH0.

OunLeHHs KoMn'loTepa
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4. 06epexHO NpOTPiTb BUPIb i330BHI BONOroH CEpBETKOH).

i BAX/IMBO. TpumaiiTe piauHu noaani Big Bupoby. CTexTe, 06 BONIOra He NOTpannAana B 0TBOPK.
AKW,0 piaMHa oNMHMTBLCA BcepeauHi npuctpoto HP, BoHa MoXe 1oro nowkoauTu. He posnunioinTte pianHu
Ha NpUCTPin. He BUKOPUCTOBYITE aep030/1i, PO34YMHHUKK, abpa3nBK 1 OUMCHI 3aC06M, AKi MiCTATb
nepekuc BOAHH abo Bif6intoBaYy: Taki 3ac06M MOXYTb NOLIKOOAUTU NOKPUTTSA.

5. MouHiTb i3 gucnnesn (AKLLo BiH NOTpe6ye oumneHHA). 06epexxHo NpoTpiThb MOro, pyxakouu cepeeTky B
04HOMY HanpAMKY (3ropu AoHu3y). HanpuKiHLi ouncTiTb rHyuKi Kabeni (xuesnexHs, knasiatypu, USB
TOLLLO).

6. He BMMKaNTe NPUCTPI, NOKM BiH HE BUCOXHE NMOBHICTHO MICNA YULLLEHHS.
7. BuknpainTe pyKaBUYKM MiCNSN KOXXHOTO YNLLLEHHS. Bigpasy MuiiTe pyku nicns 3HATTA pyKaBUYOK.

[ani ounCTiTb 30BHILLHI NOBEPXHi KOMN'HOTEPa, AIKUX BU TOPKAETECA HanyacTilwe, W06 3anobirtv NowWnpeHHo
LWKiANMBMX 6akTepin i BipyciB, AK onucaHo B po3gini [esiHdekLia KoMmn'uTepa Ha CTopiHLi 36.

HesiHdeKuisa komn'toTepa

36

BcecBiTHA opraHisalia oxopoHu 300pos’a (B003) pekoMeHaYe NicNnsA 0YMLLEHHA Ae3iHdiKyBaTh NOBEPXHi, 06
3ano06irtTM po3MHOXXEHHHO LKiaNMBUX 6aKTepilt i BipyCHUM 3aXBOPHBAHHAM AMUXaNbHUX LUNSAXIB.

OynCTMBLUIK 30BHILLHI NOBEPXHi KOMM'HOTEpa, AK 0nMcaHo B po3aini OuMileHHa KoMn'loTepa Bif 3a6pyaHeHb
Ha CTopiHLi 35, B4 TaK0OX MoXeTe npopesiHdikyBaTn ix. HP pekomeHaye BUKOpUCTOBYBaTU AN AesiHdekuii
po3sefeHuit isonponinosuii cnupt (70% cnnpty, 30% Boau). Takuit aHTUCENTUYHMWIA CTIMPTOBMIA PO3UUH
NpPOJAETbCA B 6iNbLLIOCTI MarasuHiB.

Hu>kue onucaHo, Ak npoae3siHdikyBaTH 30BHiLLHI NOBEPXHi KOMM'HOTEPa, AKMX BM TOPKAETECA HaNvacTiLue.
1. HaparHiTb 0gHOPa30Bi pyKaBMUKM 3 naTekcy (@60 HITpMIy, AKLLO HA NaTeKC y Bac anepris).

2. BuMkHiTb KOMM'tOTep. Big’eaHainTe kabenb XXUBNEHHA Ta 30BHILLHI NPUCTPOI. BuiiMiTb 6aTapei 3
6e3npoB0OA0BOI KNABiaTypu 1 iHWIMX NOAI6HMX NPUCTPOIB.

/A MOMEPEIXKEHHA. Y oaHOMy pasi He 0umLLyNTe NPUCTPIi, KOM HOro BBIMKHEHO YK NiAK/IHOYEHOo 10
enekTpomepexi. IHakLe NpUCTPii MoXe 3n1aMaTMCb abo BpasUTK BAC €/IEKTPUYHUM CTPYMOM.

3. 3MouiTb cepBeTKy 3 Mikpodibpu cnupToBuM po3unHoM (70% isonponinosoro cnupTy, 30% Boaw). BoHa
Ma€ 6yT BONOrOH0, ane He MOKPOH.

/N TOMEPEOXKEHHSA. He BukopucToByiTe 6yAb-AKi 3 TAKMX XiMiYHUX PEHOBUH a60 6y Ab-AKi PO3UUHHUKM,
AKi TX MiCTATb, Y TOMY YAC/i aep030/bHi 3aC06M 419 YULLLEHHA MOBEPXOHb: BiA6intoBay, nepokcuam (y
TOMY UMCni Nepekuc BOAHH0), aLleTOH, aMiak, CNMpT eTUNOBUIA, MeTuNeHxnopua abo 6yab-aKi HadToBI
MaTtepianu, Taki Ak 6eH3uH, po3uMHHUK pap6bu, 6eH3on abo Tonyon.

i BAX/IMBO. He BUKOPMCTOBYITE XOPCTKi TKAHUHM, TEKCTUMBHI Ta NanepoBi pyLUHUKK. BOHU MOXYTb
NOLUKOANUTHN NOBEPXHHO.

4. 06epexxHO NPOTPITb BUPIb i330BHI MONOroH CEPBETKOH).

[ BAXK/IMBO. Tpumaiite piauHu noaani Big Bupoby. CTexTe, 06 BONIOra He NOTpannana B 0TBOPK.
AKLL0 pignMHa onMHMTBLCA BCcepeanHi npuctpoto HP, BoHa Moxke ioro nowkoautu. He po3nuntoiTe pignHu
Ha NpUCTPin. He BUKOPUCTOBYIMTE aep030i, PO3YMHHMUKK, abpa3nBK 1 0UYUCHI 3acobu, AKi MiCTATb
nepekuc BOAHH abo Big6intoBay: Taki 3ac06M MOXYTb NOLLIKOAUTU NOKPUTTS.
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6.
7.

MouHiTb i3 Ancnnes (AKwo BiH NOTpe6ye ounLLeHHSA). 06epexxHO NPOTPIThb Oro, pyXakuu cepBeTky B
0OHOMY HanpaMKy (3ropu AoHu3y). HanpukiHLi ouMCcTiTh THYYKi Kabeni ((kuBneHHs, knasiatypu, USB
TOLLO).

He BMMKalTe NPUCTPIK, NOKM BiH HE BUCOXHE MOBHICTH).

BUKMHbTE pyKaBWUYKM Ta Biapasy BUMUITE PYKMU.

MiaroToBKa A0 TPaHCNOPTYBAHHA

Hu)kue HaBeeHO KinbKa pekoMeHaauin, ki rapaHTyoTb 6e3neky KoMn'toTepa Npu NepeBeseHHi.

93

23

3pob6iTb pe3epBHY Konito pannis Ha XOPCTKOMY AMCKY M 3anNULLITh ii HA 30BHILLHIN NPUCTPIl 36epiraHHs
naHux. MNepekoHanTecs, L0 pe3epBHUI HOCIM Nif Yac 36epiraHHA abo TpaHCNOPTYBaHHA He 3a3HAE
BMIMBY €NeKTPUYHMX ab0 MarHiTHUX iMnysbCiB.

MPUMITKA. >XopCTKMI OUCK aBTOMATMYHO 6I0KYETHCA NiCNSA BUMKHEHHS XKMBMEHHA CUCTEMM.

BuTArnitb i 36epexiTb yCi 3HIMHI HOCIT aHuX.
BMMKHITb KOMM'HOTEP | 30BHILLHI NPUCTPOI.

Bin’eqHanTe Kabenb XMBNEHHS 3MIHHOMO CTPYMY Bif, PO3€TKU 3MIHHOI0 CTPYMy, a NOTiM — Big
KoMm'roTepa.

Bip’'eqHaliTe KOMNOHEHTU CUCTEMM Ta 30BHILLHI NPUCTPOI Bif, BiANOBIAHMX O)Xepen XMBMEHHS, a NOTiM —

Big KOMM'tOTEpa.

MPUMITKA. TlepekoHanTecs, WO BCi N1aTU HaAiMHO 3aikKCOBAHO Y rHi3gax nnat, nepL Hix
TPaHCNOPTYBaTU KOMM'HOTEP.

[lns 3axucTy BiA NOLKOLKEHb 3aMaKyuTe KOMNOHEHTU CUCTEMM M 30BHILLIHI NPUCTPOI B OPUTiHANbHI 4K
€KBiBaNeHTHi NakyBasbHi MaTepianu.

MiarotoBka Ao TPAHCNOPTYBaHHA
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9 EnexkTpocTaTUYHUK PO3pAA

EnekTpocTaTUYHUI pO3pAS — Le BUMBINbHEHHSA CTAaTUYHOT e/IeKTPUYHOT eHeprii NiJ Yac KOHTAKTY ABOX
06’eKTiB, HANPUKNAL YPAXKEHHS, AKe MOXXHA OTPMMATH, ioyUYM N0 KMNKUMY 1 Y39BLUUCb 32 MeTaneBy ABEPHY
PYUKY.

Po3psaa cTaTUYHOro CTpyMy Bif NanbLis abo iHWWUX eNeKTPOCTaTUYHUX NPOBIAHUKIB MOXKEe NOLWKOoAUTH
€NeKTPOHHI KOMMOHEHTH.

7 BAX/INBO. LLI06 3MEHLIMTU PU3MK NOLLIKOAXEHHSA KOMM'HOTepa, NPUCTPOIO AJIA YNTAHHA AMCKiB abo BTpaTK
OaHuX, NnepernsaHbTe HaBe4eHi HUXKYe 3acTepeXXeHHs.

e  AKLIO B iHCTPYKLINAX i3 BUOANEHHS Y4 BCTAHOBJIEHHS BKA3aHO BiAKHUYMTY KOMM'KOTEP Bifg AXXepena
CTPYMy, CNOYATKY NepeKkoHanTecs, Lo KOoro HaneXHo 3a3eMneHo.

e [lo BCTAHOBNEHHA TPUMANTE KOMMOHEHTY B CheLlianbHUX KOHTeHepax, Lo 3aXMLatoTh Big
€NeKTPOCTaTUYHOro po3paay.

e  VHuKalTe [OTUKY [0 KOHTAKTIB, APOTIB i MikpocxeM. AKOMOra MeHLle TOPKanuTeCb eNIeKTPOHHUX
KOMMOHEHTIB.

e BukopuctoByiTe HeHaMarHiyeHi iHCTPYMEHTH.

e [lepLu Hi>XX po3rnoYyaTu pob0Ty 3 KOMNOHEHTaMM, 3HIMITb CTaTUYHWUIA 3apAL, TOPKHYBLUMCb HedapboBaHOi
MeTaneBoi NOBEPXHi.

e  BwitHATI KOMNOHEHTM 36epiranTe B KOHTEMHEPAX, 3AXULLEHUX Bif, €/IeKTPOCTAaTUKMU.

38 Po3pnin 9 EnekTpocTaTMyHMI po3pag,



10 CneuianbHi MOXNUBOCTI

MeTa komnaHii HP — po3po6naTtu, BUroToBNATM Ta NPO4aBaTH NPOAYKTH, @ TAKOX HA4ABaTH NOCNYIU i
iHpopMaUito, AKMMK 3MOXKe CKOPUCTAaTUCA BYAb-XTO, HE3A/IEXHO Bif, MicLA PO3TaLLYBaHHSA, K OKPEMO, TaK i B
CKnagi BionosigHMX cneuianbHux 3acobis (npucTpois abo Nporpam) CTOPOHHIX PO3PO6HMUKIB.

HP Ta cneuianbHi MOXNUBOCTI

HP WiHUTb Pi3HOMAHITTS, IHKNHO3MBHICTb | BUCOKY AKiCTb pO604Y0ro Ta 0CO6MCTOr0 XUTTS, TOMY Lie BMN/IMBAE
Ha BCe, LLI0 po6bUTb HaLla KoMnaHisa. HP nparHe cTBOpUTH iHK/THO3UBHE CepeoBULLLE, IKE NOEOHYE NOAeN 3
yCbOro CBIiTY 33 ,ONOMOr0H TEXHOMOTiN.

Mowyk TexHonoriyHux 3aco6is, LLIO BiANOBIAalOTb BalLMM NOTPe6aM

TexHonorii ;onomaratoTb 1I04AM NOBHICTH peani3yBaTu cBiv noTeHuian. CneuianbHi 3acobu ycyBaoTb
nepeLuKkoam Ta Aat0Tb 3MOrY BifIbHO NoYyBaTH cebe BAOMA, Ha poboTi 1y cycninbCTBi. BoHM ponomaratotb
NOBHOK MipOH BUKOPMCTOBYBATH I PO3LLUMPHOBATU PYHKLiOHANbHI MOXNUBOCTI 0611aAHAHHA €/TEKTPOHHUX Ta
iHpOpMaUiNHUX TeEXHONOTIN.

Lonatkosy iHpopMauito auB. y po3aini Mowyk edbekTUBHUX cneLianbHUX 3acobis Ha ctopiHui 40.

30608B’sa3aHHA HP

KomnaHis HP nparHe cTBOprOBATM NPOAYKTHU M NOCNYrK, [OCTYMHI ANA noaemn 3 06MeXXeHMMU MOXKITUBOCTAMM.
Mwu npauroeMo Hag TUM, 06 3a6e3MeYnTH PiBHI MOXKIMBOCTI, i LIe AONOMAarae HaM 3po6uTH TeXHonorii
0OCTYMHMMU 09 BCiX.

MeTta HP — po3po6naTu, BUroTOBNATY TA BUNYCKATU HA PUHOK NPOAYKTU 1 MOCNYIU, AKUMU MOXYTb
edeKTUBHO KOPUCTYBATUCh YCi, 30KPEMA N0 AN 3 06MEXXEHUMU MOXKTMBOCTAMM, 33 [LONOMOrOH A,OMOMIXKHUX
NpuCTPOiB abo 6e3 HuX.

LLlo6 pocartv uboro, mu ctBopunu MoniTuky cnewianbHUX MOXNUBOCTEN, 4@ ONUCAHO CiM HAUBAXXIUBILUMX
NYHKTIB, Ha AKi OPIEHTYETbCA KOMMNAHifA y CBOil po60oTi. Yci KepiBHMKK 11 npauiBHMku HP MatoTb nigTpuMyBaTu
OMMCaHi HUXKYe Lini Ta 4OTPUMYBaTUCA NpoLenyp iX yNnpoBaA XeHHS BiANOBIAHO 40 CBOIX posiei i 060B’A3KiB.

e [igBnwmTH B KOMNaHii HP piBeHb 06i3HAHOCTI Npo Npo6nemu NAeN 3 06MeXXeHUMU MOXKTMBOCTAMM
Ta HaJaTV NPaLiBHUKaM 3HaHHS, He06XiaHi Ana po3po6ku, BUPOGHULTBA, BUNYCKY HA PUHOK | HAAAHHA
OOCTYNHUX NPOAYKTIB Ta NOCNYT.

e Po3p0o6uTH BKasiBKM LW0A0 CNeLianbHMX MOXK/TMBOCTEN MPOAYKTIB i NOC/Yr Ta 30608’43aTH rpynu 3
PO3p06KM NPOAYKTIB yNPOBAAKYBATH Lii BKa3iBKK, AKLLO0 Le € KOHKYPEHTOCMPOMOXXHUM i MOXXNTMBUM i3
TEXHIYHOI Ta EKOHOMIYHOT TOYKM 30PY.

e 3anyyatu nogei 3 06MeXXeHMMU MOXXTMBOCTAMM 10 CTBOPEHHSA BKa3iBOK LLLOAO0 CrewianbHUX
MOX/IMBOCTEN, @ TAK0X A0 PO3p06KM Ta TeCTyBaHHA NPOAYKTIB i nocnyr.

e Po3p0o6naTv OKYMEHTH 3 NiATPMMKOLO CreLiaibHUX MOXIMBOCTEN | Ha4aBaTH iHOpMaLUito Npo
npoaykTh Ta nocnyru HP kopuctyBayam y BocCTynHin dopmi.

e HanaroaXyBaTu 38’A3KM 3 NPOBiAHUMM NOCTavYanbHUKaMM cneLjianbHUX 3aco6iB i piLLeHb.

CnevianbHi MOXNMBOCTI
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e [liaTpMMyBaTK BHYTPILLUHI 1M 30BHILLHI AOCNiIOKEHHA T PO3p0O6KKM 3 METOH PO3BUTKY CneLiasibHUX 3ac06iB,
LLL0 BUKOPUCTOBYHOTLCA B NpoayKTax i nocnyrax HP.

e [ligTpMMyBaTH 1 OHOBNHOBATM rany3esi CTAH4APTM Ta BKA3iBKM LLLOA0 CNeLiafibHUX MOXKTMBOCTEMN.

MixkHapoaHa acouiaLia ekcnepTiB 3i cnewuianbHux moxnusocTeii (IAAP)

Mi>kHapoaHa acouiiaLyia ekcnepTis 3i cnewianbHux MoxnueocTeid (International Association of Accessibility
Professionals, IAAP) — ue HekoMepLiiiHa acouiallif, OpieHTOBaHa Ha NiaBULLLEHHSA 06i3HAHOCTI NPOo cnewuianbHi
MO>XIMBOCTI LUNAXOM Hanarop kKeHHA 3B8’'A3KiB, HABYAHHA Ta cepTudikauii. MeTa Ui€i opranisawii— gonomortu
eKcnepTamM y ranysi cnewianbHUX MOXK/TMBOCTEN [OCATTU Kap EPHUX YCNiXiB i AaTK NiANPUEMCTBAM MOXNUBICTb
edeKTUBHILLe iHTerpyBaTH cneLianbHi MOXNIUBOCTI Y CBOI MPOAYKTM Ta iHPPACTPYKTYPY.

KomnaHist HP € 3acHoBHMKOM IAAP. Pa3om 3 iHLWIMMK OpraHi3auiamm MM HamMaraeMocs NPMBEPHYTH yBary
AKoMora 6inbLUOoT KiNnbKOCTi Noaen Ao cnelianbHUX MoxnusocTtei. Lie 30608’a3aHHa aonomarae HP gocartu
NocTaBNeHoi MeTU — po3pobNsATH, BUrOTOBNATU Ta BUNYCKATU Ha PUHOK MPOAYKTU 1 NOCNYrU, AKUMU MOXYTb
edeKTUBHO KOPUCTYBATUCA NHOAN 3 06MEXXEHMMU MOXKITMBOCTAMM.

IAAP ponomarae 3s8M4yaiHuM NOAAM, CTYAEeHTaM i OpraHisaLisam no BCboMy CBIiTY 06MiHlOBaTUCA
3HAHHAM. fKLL0 BM 6aKaeTe 0TPMMATH A0L4ATKOBY iHOOPMaL,il0, NPUEQHATUCA 40 OHNMAWH-CRINIbHOTH,
nianMcaTUcA Ha HOBUHM Ta Ai3HAaTUCA MPO YMOBM BCTYNY [,0 OPraHi3aLii, nepenitb 3a NOCUNIAaHHAM
http://www.accessibilityassociation.org.

Mowyk epeKTUBHUX CneLianbHMX 3acobis

Vci, 30kpema noam 3 06MeXKeHUMU MOXKITMBOCTAAMM Ta NIHOAMU MOXMON0 BiKY, MOBUHHI MaTU MOXNUBICTb
cninkyBaTucs, BUpaXkatu cebe M 06MiHOBaTUCH iHPOPMaLLi€rO 3i CBITOM 33 [OMOMOr0OH Cy4aCHUX TEXHOOTIN.
HP nparHe nigBUWMTH piBeHb 06i3HAHOCTI NPO CnewianbHi MOXMBOCTI K ycepeuHi KOMNaHii, Tak i cepeq
CBOIX KNI€EHTIB Ta NapTHepiB.

Pi3HOMaHITHI cneuianbHi 3acobu, Hanpuknag, BenuKi WpNETH, 9Ki Nerko YuTaTu, PyHKLiN po3ni3HaBaHHSA
ronocy, AKa [ae 3Mory KepyeaTu MPUCTPOEM 3a ALONOMOTOH0 ros10Cy, @ TakoX iHLWi 3aco6bu, Lo fonoMaralTb y
NeBHUX CUTYaUiAX, NONerwyTb KOPUCTYBaHHA NnpoaykTamu HP. Ak Bu6paTtu Te, W0 Nigxoantb came Bam?

OujiHka noTpeb

TexHonorii ;onomMaratoTb /TH0AMHI NOBHICTHO peanizyBaTty cBii noTeHuian. CneuianbHi 3acobu ycyBaroTb
nepeLLKoau Ta AatoTb 3MOrY BiNlbHO NoYyBaTH cebe BAOMa, Ha poboTi i y cycninbcTai. CneuianbHi 3acobum (C3)
[0MoMaraoTb NOBHOK MipPOH BUKOPMCTOBYBATKM M PO3LLMPHOBATU PYHKLIOHANbHI MOXMBOCTI 06N1aaHaHHA
€NeKTPOHHUX Ta iHPOPMaLINHUX TEXHONOTIN.

Bam [0CTYNHMI BENUKKUIA QCOPTUMEHT NPUCTPOIB, Y AIKUX BUKOPUCTOBYHOTLCA (3. 32 onoMororo crneuianbHoi
OLIiHKM B/ 3MOXKeTe NOPIBHATHU Pi3Hi NPOAYKTH, 3HAUTU NOTPi6HY iHPOpMaLito Ta BUGPATM HaMKPALLLE PiLLEHHS
ons cebe. ®axiBui 3 ouiHOBaHHA NoTpe6 B (3 paHille NpautoBany B 6aratbox ranysax: Le fileH3oBaHi abo
cepTudikoBaHi disioTepanesTH, ekcnepTyu 3 peabinitauii, MOBNEHHEBUX NOPYLUEHDb TOLWO. [HLWI daxiBui TakoX
MOXYTb Ha[laTW KOPUCHY iHDOPMaLLito, HaBiTb AKLLLO He MaloTh NiLleH3il abo cepTugikaris. LL,o6 nepeBipuTH,
yu NigXxoamTb BaM axiBelb, 3anUTaiTe MOro Npo A0CBIA, HABUYKM Ta BApTiCTb MOCNYT.

CneuianbHi MoXXnueocTi Ha npucTpoax HP

40

Ha cTopiHKax 3a UMMM NOCUMNAHHAMM HaBe[eHo iHPOPMaLLiFo NPO crewjianbHi MOXXMBOCTI Ta AOMOMIXKHI
TexHonorii (33 HafABHOCTI y BaLLiii KpaiHi UM perioHi), AKi BXoAATb 40 cknaay pisHux npoaykTis HP. Lii pecypcu
[OMNOMOXYTb BaM BU6PATU KOHKPETHI cnevianbHi 3acobu Ta BUpo6y, LLLO HalbinbLue BaM NiaXonaTb.

e HP Aging & Accessibility. Mepeitgite Ha cTopiHKy http://www.hp.com i BBe4iTb crieumans Hule
BosMoxHoC T (CneuianbHi MOXIMBOCTI) y noni nowwyky. Bubepitb Oduc cTapeHna u cneuuanbHbIX
BO3MOXHocTel (Odic cTapiHHA Ta cneuianbHUX MOXTMBOCTEN).
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e Komn'totepu HP. 1na npoaykTis Windows nepeiaitb Ha cTopiHKy http://www.hp.com/support Ta BBefiTb
CrneumajibHEle Bo3MoxHOCTK Windows (CneuianbHi moxnusocTi Windows) y noni nowyky Mouck
B HaLLiei 6ubnmnoTeke 3HaHuit (Mowwyk y Halwii 6i6nioTeLi 3HaHb). Y pe3ynbTaTax BU6epiTh BiANOBIAHY
onepaLwiiHy cuctemy.

e MarasuH HP — nepudepiiiHi npucTtpoi gnsa npoaykTis HP. Mepeinaite Ha cTopiHKy http://store.hp.com,
Bu6epiTb Shop (Marasun), a notim — Monitors (MoHiTopu) a6o Accessories (Akcecyapwm).

LLLo6 pisHaTUCA 6inbLue Npo cnewianbHi MOXNUBOCTI Bawworo npuctpoto HP, auB. 38’930k 3i cny>X6010
NiATPUMKK Ha CTOPiHLI 43.

MocunaHHA Ha CanTM CTOPOHHIX NApTHEPIB | NOCTayanbHUKIB, AKi MOXYTb Ha4aBaTH 40AATKOBY AOMOMOrY.

e BigomocrTi npo cneujanbHi MoxnusocTi Microsoft (Windows Ta Microsoft Office)

e BigomocTi npo cneujanbHi MoxanBocTi npoaykTis Google (Android, Chrome, Google Apps)

CraHpoapTv Ta 3aKOHO4aBCTBO

3aKkoHOA4aBYi OpraHu KpaiH B yCbOMY CBiTi CTBOPHOHOTb aKTy, LLLO MAKOTb HA METi NOAINWATK 4oCTyn

nogen 3 06MexxeHMMU MOXK/TMBOCTAMM [0 NPOAYKTIB i nocnyr. Lli 3aKoHo4aBYi akTH iCTOPMYHO CTOCYHOTbCA
TenekoMyHiKauiiHux npoaykTie i nocnyr, MK Ta npuHTEpIB i3 NeBHUMK GYHKLIAMM KOMYHiKaLii 1 BigTBOPEHHS
Bifi€0, MOB’A3aHOI 3 HUMKU A,OKYMEHTaL,ii KOPUCTYBaYa, a TakoX CNy>X6 NiATPUMKM.

Cranpaptm

Papa 3i cneujianbHux 3acobis CLUA (US Access Board) po3po6una Po3ain 508 no ctaHaaprtis MonoxeHb

000 Aep>kaBHuxX 3akynisenb (Federal Acquisition Regulation, FAR), 106 gatv 3smory niogam i3 disuyHnumm i
KOTHITUBHMMU BafiaMK, @ TaKOXX 06MEXKeHUMU MOXK/TMBOCTAAMM OPraHiB YyTTa OTPUMATU [OCTYN A0 iHbopMaL,i
Ta BUKOPUCTOBYBATH iHPOPMaLLIMHO-KOMYHiKaLiMHi TexHonorii (IKT).

Lli ctangapTi MicTATb TEXHIYHI KpUTepii Ans pisHUX TUNIB TEXHONOTIN, @ TAaKOXX BUMOTY LLLOA0 NPOAYKTUBHOCTI,
L0 CTOCYHTbCA QYHKLiOHANbHMX MOXX/TMBOCTEN BignoBigHMX NPoAYKTiB. [1eBHi KpUTepii cTocyoTbea
NporpamHoro 3abesneyeHHs 1 onepawiHnx cucteM, iHdopmadii Ta nporpam B IHTepHeTi, KOMN'OTepiB,
TeNnekoMyHiKaLuiMHUX NPOAYKTIB, Biaeo- 1 Meaiadannis, a TAKOXX aBTOHOMHUX 3aKPUTUX NPOAYKTIB.

Manpat 376 —EN 301 549

€sponericbkuii Coto3 po3pobus ctaHpapT EN 301 549 y cknaai Mangata 376 ik Habip OHNaNH-iHCTPYMEHTIB
ONA Dep>XXaBHMX 3aKyniBenb NPOAYKTIB Y CeKTOpi iHPOopMaLiiHO-KOMYHIKaLiIMHUX TEXHONOTIN. Y cTaHaapTi
BM3HAYEHO BMMOTY LLO0A0 AOCTYNHOCTI NPOAYKTIB i Nocnyr y cekTopi iHPopMaLiMHO-KOMYHIKaLiMHUX
TEXHOJOriM, @ TAKOX OMMCAHO NpPoLeaypy TECTYBAHHSA Ta METO,4,0/10TiT OLLIHKK BigNOBIiAHOCTI KOXHi BUMO3I.

KepiBHMLTBO i3 3a6e3neyeHHs fAocTynHocTi Be6-BMicTy (WCAG)

KepiBHULTBO i3 3a6e3neuyeHHA AocTynHocTi Be6-smicTy (Web Content Accessibility Guidelines, WCAG) Big,
IHiuiaTMBK noninwenHs Be6-pgoctyny W3C (Web Accessibility Initiative, WAI) aonomarae Be6-gusaiiHepam i
PO3pO6HMKAM CTBOPHOBATM CalTH, AKi KpaLLle BiAnoBsifaoTb NoTpe6aM Nofei 3 06MeXXeHMMU MOXKIMBOCTAMU
Ta No4en NoXMnoro BiKy.

Y WCAG noHATTA AOCTYMNHOCTI 3aCTOCOBYETLCA A0 BCiEl HU3KM Be6-BMicTy (TekcT, 306paXkeHHs, ayaio Ta Biaeo)
i nporpam B IHTepHerTi. BignosigHictb Bumoram WCAG MoXXKHa nerko BCTaHOBUTU. [0N0XXeHHA AOKYMEHTa
3p03yMini ¥ NPOCTi Yy BAKOPUCTaHHI Ta 3an1MLWa0Tb Be6-po3pobHMKaM NpocTip 4N BNpOBaAXXeHHS iHHOBALLN.
WCAG 2.0 Takox cxsaneHo Ak ISO/IEC 40500:2012.

CraHpapTv Ta 3aKOHO4ABCTBO
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YV WCAG noKnafHO po3rnsaaarTbea npobnemu poctyny oo IHTepHeTty, 3 AKMMU CTUKAKOTbCA NF0AU 3
Bi3yanbHMMU, CTYX0BUMU, Gi3UYHUMM, KOTHITUBHUMM Ta HEBPOJIOTiYHMMM BaAaMM, @ TakKoX JIFOAU NOXUNOro
BiKYy 3 BianosigHUMKM notpebamu. WCAG 2.0 MicTUTb ONMC XapaKTEPUCTUK OOCTYNHOrO BMICTY.

e CnpuitHaTtnueicTb (Hanpuknag, HaBeAeHHA TEKCTOBUX ONKCIB 419 306paXxkeHb, po3LWMGPOBOK ANA ayaio,
3a6e3neyeHHs BUCOKOT aAanNTMBHOCTI Ta HANALWTYBaHHA KONbOPOBOro KOHTPACTY).

e KepoBaHicTb (3a6e3neyeHHa 0OCTYNY 3a AONOMOroH KnasiaTypy, HanalTyBaHHA KONbOPOBOro
KOHTPACTYy, Yacy BBeAeHHA, 3ano6iraHHa yMoOBaM, LLLO CMPUUYUHAIOTb NPUCTYMK, @ TaKOX NiATPUMKA
HaBiraLwinHUX GYHKLIN).

e 3po3yMinicTb (BMpiLLEHHA Npo6nieM i3 UnTabenbHICTHO Ta NPOrHO30BaHWUM BBEAEHHAM TeKCTY, A0onoMora
nif yac BBefieHHS).

e HagpiiHicTb (BUpiLLeHHA Npo6neM i3 CyMiCHICTHO 33 [,O0MOMOrot CreLyianbHuX 3acobis).

33aKOHO4,aBCTBO Ta HOPMATUBHI aKTU

MuTaHHA BoCTYNHOCTI iIHPOPMAUIMHUX TEXHOOrIiM Ta iHdopMaLii HabyBaEe BCe 6iNbLIOro 3aKOHO4ABYOMO
3Ha4YeHHA. HuXkye HaBegeHO NOCMMAHHA HA OCHOBHI 3aKOHOA4ABYI aKTH, NpaBuna Ta CTaHOApTW.

e (CnonyuyeHi lLtatn AMepuku

e KaHaga
e EBpona
e AscTpanis

KopucHi pecypcu Ta noCMNaHHSA 3 iHOOPMaLLiEr MPO AOCTYMHICTb

Lli opraHi3auii, yctaHoBM Ta pecypcy MOXYTb MaTH iHPOpMaLL,ito LW,040 BaL, 340P0B’A 1 06MeXXeHb, MOB’'A3aHUX
i3 BikOM.

B/ MPUMITKA. Lle He noBHui cnucok. Lii opranisauii HaBegeHo nuwe ans aosiaku. Komnaxis HP He
BignoBiaanbHa 3a iHpopMaLito abo KOHTAKTH, AKi BU MOXKeTe 3HaUTH B IHTepHeTi. 3ralyBaHHSA Ha Uik
CTOPiHL,i He 03HayYaE NiATPUMKY 3 60Ky HP.

OpraHi3auii

MepepaxoBaHi HUXXYe opraHi3auii, K i 6araTo iHWKX, HaaaTb iIHGOPMaLLi0 NPO BagM 300POB’S 1 06MeXXeHHS,
NOB’AA3aHi 3 BiKOM.

e AMepuKaHCbKa acouiaLllif noaen 3 obmMexxeHumMn moxxnusoctamu (American Association of People with
Disabilities, AAPD)

e Acouiauisa nporpam i3 po3po6Ku cneuianbHux 3aco6is (Association of Assistive Technology Act Programs,
ATAP)

e AMepMKaHCbKa acouiauia nogei i3 Bagamu cnyxy (Hearing Loss Association of America, HLAA)

e LleHTp 3 iHpopMaLiliHO-TexHiuHOT JonoMoru Ta Hae4aHHS (Information Technology Technical Assistance
and Training Center, ITTATC)

e Lighthouse International

e HauioHanbHa acouiauis rnyxux (National Association of the Deaf)
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HauioHanbHa dpepgepauia cninux (National Federation of the Blind)

e ToBapMCTBO 3 HaJaHHA peabiniTauiiHMx nocnyr i cneuianbHUX 3aco6is MisHiyHoT AMepuku (Rehabilitation
Engineering & Assistive Technology Society of North America, RESNA)
e Kopnopauis 3 HagaHHA TeNeKOMYHIKALIMHUX NOCNYr 4N NH0AEN, L0 He YYoTb, | NHaeN i3 BagamMm Ciyxy
(Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)
e [HiuiaTvea 3 noninwexHs se6-goctyny W3C (W3C Web Accessibility Initiative, WAI)
HaBuanbHi 3aknagu

baraTo HaBYanbHUX 3aKnanis, 30KkpeMa HaBeAeHi HUXKYe, HaaaTb iHPOpMaLito NPo Baau 340pOB’'A |
06MexXeHHS, NoB’A3aHi 3 BiKoM.

e VuiBepcutet wraty KanidopHis, HopTpiax, LleHTp i3 nuTaHb o6MexxeHux moxnusoctei (California State
University, Northridge, CSUN)
e VHiBepcuteT BickoHcuHy B MegicoHi, Trace Center
e VHiBepcuTeT WwiTaTy MiHHECOTa, Nporpama 3 NOLUMPEHHSN AOCTYNHOCTI KOMN' HOTEPHUX TEXHOSOTIN
IHwWi pecypcu

baraTto pecypcis, 30kpemMa HaBeLeHi HUXKYe, HaAarTb iHdOpMaL,io NPo Baay 30,0P0B’A M 06MEXeHHS,
NoB’A13aHi 3 BiKOM.

Mporpama HapaHHA TEXHIYHOT LONOMOrK Bi4MNOBIAHO 0,0 3aKOHY NPO 3aXMCT Npas rpomagsaH CLLA 3
o6mexeHuMu moxnusoctamu (Americans with Disabilities Act, ADA)

Mepexa ILO Global Business and Disability Network

EnableMart

EBponeiicbKuit GOpyM i3 NUTaHb 06MexeHnx MoxxnmsocTel (European Disability Forum)
Mepexa Job Accommodation Network

Microsoft Enable

NocunaHHA HP

HaBepeHi HMX4Ye nocunaHHa Ha pecypcu HP MictaTb iHdopMaito Wwono0 Bag 300p0B’s i 06MeXeHb,
NOB’A3aHMX i3 BiKOM.

MNocibHMK i3 TexHikn 6e3neku Ta 3abe3neyeHHs 3py4HOCTi KopucTyBaHHA HP

MNpopaxi HP B nep>xaBHOMY CEKTOPI

3B’A130K 3i CNy>K6010 NigTPUMKHU

KomnaHis HP nponoHye KnieHTaM 3 06MeXXeHUMIU MOXNMBOCTAMU TEXHIYHY NiATPUMKY Ta fOMNOMOTY Y
BMKOPMCTaHHI cnewjianbHUX MOXXIMBOCTEN.

Ef MPUMITKA. MigTpMMKa AOCTYMHA NULLE aHTNIACbKOK MOBOHD.

KnieHTaMm, y SKUX BUHUKIM 3aNUTAHHSA LLIOA0 TEXHIYHOI NiTPUMKM 260 cnevlianbHMX MOXK/TMBOCTEN
npopykTie HP, ane BOHN MatoTb Bagu CyXy Yu He YyHOTb:

HaB4yanbHi 3aknaau
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— 3BepTamnTeca 3a HomepoM (877) 656-7058 i3 noHeninka no n'atHML0 3 06:00 oo 21:00 3a
niBHiYHOAMEPUKAHCbKMM FipCbKMUM 4acoM 3a gonomoroto npuctporo TRS/VRS/WebCapTel.

e KnieHTaM 3 iHLWIMMKM 06MEXXEHMMU MOXKITMBOCTAMM Ta KTIEHTAM NOXUNOFO BiKY, IKi MAKOTb MUTAHHA LLLOA0
TeXHIYHOI NiaTPMMKM 260 cnewjianbHUX MoXNMBOCTen npoaykTie HP:

— 3BepTamnTeca 3a Homepom (888) 259-5707 i3 noHefinka no n'aTHML0 3 06:00 oo 21:00 3a
NiBHIYHOAMEPUKAHCbKUM FPCbKUM YacoM;

—  3aMnO0BHiTb KOHTAKTHY dopMy ANA Noaen 3 06MeXXeHUMU MOXKTMBOCTAMU Ta K01 NOXUIOro BiKY.
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