Color LaserJet Pro MFP M182-M185

W

10%-80%

A

110-127V
220-240V

16.3kg

35.9lb
i

M183fw




f=r E5E
=8 & |
HP Smart HP Smart O
C — )
123.hp.com
7 hp.com/support/printer-setup

B
S

> |

zHeN  FFYA(E FIRY B i) 2 ALERRERE RN,

EN Trouble getting started? Find setup information and videos online.


https://www.hp.com/support/printer-setup
https://123.hp.com

Color LaserJet Pro MFP M182-M185
/) B2E1EmE

Refrence Guide

@D LEDIETRTEBIERE oo 4 @ LED control panel view.......ccceccecccercin 7
217 LD IR EARARE e 4 2-line LCD control panel VIeW ..., 7
REIEMRIE TR EIZR o, 5 Control panel light PatternS.........ooevvvvecoreeevvecee. 8
= %Uﬁjf‘&%i%/% 1 5 Control panel error message........ccoceveceeveeeruennnns 8
TR R ZZZE TR o, 5 Download and install the software........................ 8
FETNFTED oo, 6 MODBILE PHINTING covereeeeeeeeeeee e 9
(ERFAIEIIEE oo, 6 Use the SCan feature ... 9
B BEHEBR oo 6 TroubleshOOtiNg ... 9



LEHENE? -0 BN IDHBS

BXENDTRE, EHE |E E.I"
www.hp.com/support/[jiM182MFPFAQ {:}
SR 45T, E x

LED F§ KT 4= Hl E 4R 41 &

1 EHIER LED B

2 [LEESkaZHE

6 NIk viRH

w

4 “FHEKEEED"/ “HE" BRI

5 “FHASEEEEN" bR

6 “BENRE" BIZH

7 “BUH” X¥ZH

8 SER” ALEDIETRKT

9 “ghi&” OLED¥ERAT

10 M LEDIETNT

> FEHERE TR 10 EE REERE
A ES R 1 EmT e
ERER o
(0]/€;%
s 2 memEne)
THAER e
&3k » 3%5H 1
RE P (meERe)
B X e 14 BET AR
Tl wiE
w N /—E ” ot
HirsBE s B 15 (ERARE)
FHAVEEE DR 16 EEELoRE
“E 17 “BREE” OLEDIERAT
ERER OB 18 A" ALEDISTAT

11


https://www.hp.com/support/ljM182MFPFAQ

EHERIERKTEIR

o o~ Pe—
st EERTRIE.
o o o IR, SRR, T R, SRR e, DR
Q A mE BT IR, MG, HEE HP EPRS.
Ve
Q S FrEatiE EETIRIE,
FEA AN ETD AR 0K B,
ZCSﬁ b A F I R NEY |- MR B LK.
< FR i WEIH A LA NE,
BSR4 - B2 (BPER) .

EHIEREIRER

« FHIWNEITED, BHIENRE 1. 2 OK DIAEL,

T BAGE

32 42K SN,

. LA

. EHEER.. EERTRIE,

. ETEHE SIS

P— P

- R R, BBEL. REEOK, o _

. BBAREEE. HARE, ABD TR, B85, B (BRIER) -
. FIE, EEA. (54, %% oK UER F RN, ——

- BB,

« ZREBHE,

« TRENENR.
- ERIPOENR.

« REFENWB R,

BEBERRmE. RMDLEE, B
www.hp.com/support/[jM182MFP,

* M EPEHTENR,
« ERER-FHENRM R,

EIRFEVIRM R,

THMZERRH
o EERTEE USE BARTERA,

5% 1: M 123.hp.com/laserjet T&;

1. iﬁg123.hQ.com{laser'et(Windows)EJZ123.hQ.com (0SX), AFESE
T#.

2. BER_LIRBEMRETESEREERTENL,

3. NRERG MR IR BIE .

4. ZRBREB LRPREZRMT,

5. IBMARIEEARE, BEZEEXENEREIN,

fii% 2: MITERHLSZHS RS T8 (Windows)
7318 www.hp.com/support/[jiM182MFP,

PR ENRER .

THIER T AT N B STIRMER AR,
MRFIRA SR X IR B,

RRBRER LRI ERZIIE,

REEREZERIE, mEIZERRLRERNIEIL,

owv .k wWwN =



https://www.hp.com/support/ljM182MFP
https://www.hp.com/support/ljM182MFP
https://123.hp.com/laserjet
https://123.hp.com

Ei]j Fem¥TEN
5% 1: HP Smart

B HP Smart KL BREFHITIRE, THES,
1. B ”4RE510) 123.hp.com,

2. REHPSmart N BRRF.

3. BT HPSmart AR, ARZER LRRAETER,
BE. HHES,

73i% 2: Wi-FiDirect ({RIRTLLES )

1T Wi-Fi Direct, EFBEFNL, TAREMITEN F 23T Wi-Fi FNIRERT
EESTNEBILEANKEE, MANERLTAKRASRLENS,
ERERFTENHLEY Wi-Fi Direct (55 58 235 Wi-Fi RS ER TN TL
W Rm A EE,

F& F Wi-Fi Direct

BMIRGIE RIS E Wi-FiDirect, BTl THR:

1. AFTENERERLE, & RE” NEH, ABTH "WEHRE”

KEH,
2. ITAMNTHE:
Wi-Fi Direct
« FIX
3. BMARER,

Ofsg10l
L
HITEIN,

1. MNBEINEE LHRB Wi-Fi, AEIERLLEWE,

2. ERITEINRSIER & B RA0FTEN.
TBUIITENHLBRR: Direct-bb-HP M182 Laserjet

O 4T MR TDITED

BRXEMEMIBIER S ( Chrome/
Google =3TEN ) RUH—LER, 1BHIT
www.hp.com/go/LaserJetMobilePrinting

Bl 458,

< {ERETMINEE

FRITEN LB HP Scan B TEITENN E FF IR T HRIEIE L,
Windows
BEFR, ARKNEREFSRERER. HP, HPScan,

i = HEER
(1) TSR

0S X
BN B HE, SREFTFF HP Smart,

BINTEN AL ZRMEZNEBESCERN, WTFASHME, ITENSEEEANS (TLIREE) NERBSAE30K (100 KR ) A, TERE
USB P A3 FIRRTERITENN St Hill. EMREMRMRASELRERS, WHEIRTEKZ USB AR BRI,

RRIXEEBTAFEMEZIRE:
1. MITERHL_EIR T USB BE 45,

2. REFTEMNZHRIER LR “TL” @i, 3 “BE” OLEDIERKIM TR ALED IR —EF MG, MA T4 oz,

FTENLRE B R B BINREH EFEE.
3. £ "B OLED SEm KRR, SEEZRNM.

(APER) MEMXFER

(BPiEm) PR BITENERMPIERRER. AI7E Web EHE
©: 518 www.hp.com/support/(iM182MFP,

KMEEHER

1. 3418 www.hp.com/support/liM182MFP,
MBVERARERITEIN RS, AERTHEMNER.
HRBRERS, REBRET—HH,
EEEY, ARRETHIZH,

oW

0 TLITED

BRELITEMTLRENFAESR,

www.hp.com/go/wirelessprintings

A



https://123.hp.com
https://www.hp.com/go/LaserJetMobilePrinting
https://www.hp.com/support/ljM182MFP
https://www.hp.com/support/ljM182MFP
https://www.hp.com/go/wirelessprinting

Need Help? - @ FAQ

E E English
For frequently asked questions, go to I -
www.hp.com/support/[jM182MFPFAQ Q
or scan the QR code. E -

LED control panel view

1 Control panel LED display

2 Up arrow a button

3 Down arrow v button

4 Start Color Copy / OKB® button

5 Start Mono Copy =1~ button

6 Copy SetupErbutton

7 Cancel X button

8 Attention A LED

9 Ready OLED

10 Supplies LEDs

2-line control panel display 10  CopyMenuErbutton

Left arrow <button 11 Alphanumeric keypad
Fax Redial © butt

OK button 12 oxRedasbution
(fax models only)

) Start Fax @ button

Right arrow» button 13
(fax models only)

Cancel X button 14 SetupX\ button

Wireless @ button

Start Mono Copy [+ button 15 )
(wireless model only)

Start Color Copy B button 16 Back arrow 9 button

Number of Copies @ button 17 ReadyOLED

Lighter/Darker @ button 18  Attention ALED
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Control panel light patterns

Lights Description Solution
< > Ready No action to take.
o o o o Toner cartridge s at end of life ASupplies light b-hnks when a supply error occurs, and it glows without blinking
when the supply is very low.
( } & Fatal error Power cycle. If error still appears, call HP customer service.
7
< Processing No action to take.
«  Manual Feed/Manual Duplex - Press the OK button when ready.
z Error/Manual Feed/Manual Duplex/Out of paper/ *  Out of paper - Insert paper.
~ Door open/Jam *  Door open - Secure all doors.
= Error/Jam - Refer to User Guide.

Control panel error message

¢ Printing... Cool down mode

Error Message Solution

Load Paper Insert paper.

e |nitializing...

¢ (leaning... No action to take.

Dooris open

Secure all doors.

e Jamintray 1. Clear jam and then press OK.
e Jamin cartridge area. Open top cover and remove cartridge. Clear jam.

Refer to User Guide.

¢ Manual Feed. Plain, Letter. Or press OK to use available media.
e Manual Duplex. Load tray 1. Press OK to continue.

Press the OK button when ready.

e Supply problem.

e Install cartridge.

¢ Incompatible cartridge.
¢ Protected cartridge.

¢ Unauthorized cartridge.

Take out and reinsert the toner cartridge. If error still appears, go to
www.hp.com/support/[jM182MFP.

e (artridge is very low.
« Used or counterfeit cartridge in use.

Replace with a new cartridge.

Download and install the software

NOTE: Do not connect the USB cable until you are prompted to do so.

@
|:-.g Method 1: Download from 123.hp.com/laserjet

1. Goto 123.hp.com/laseriet (Windows) or 123.hp.com (OS X), and click
Download.

2. Follow the onscreen instructions and then prompts to save the file to the
computer.

3. Launch the software file from the folder where the file was saved.
Follow the onscreen instructions to install the software.

5. When prompted to select a connection type, select the appropriate option
for the type of connection.

L7 Method 2: Download from printer support website

(Windows)
Go to www.hp.com/support/[jM182MFP.
Select Software and Drivers.

Download the software for your printer model and operating system.
Launch the software file from the folder where the file was saved.
Follow the onscreen instructions to install the software.

o vk wnN =

When prompted to select a connection type, select the appropriate option
for the type of connection.
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Method 1: HP Smart

Use the HP Smart app to set up, print, and more.

Mobile printing

1. Scanthe QR code or go to 123.hp.com.
2. Install the HP Smart app.

3. Runthe HP Smart app and follow the onscreen instructions to connect, set
up, print, and more.

Method 2: Wi-Fi Direct (wireless models only)

Wi-Fi Direct allows Wi-Fi capable devices, such as smart phones, tablets,

or computers, to make a wireless network connection directly to the printer
without using a wireless router or access point. Connect to the printer’s Wi-Fi
Direct signal the same way Wi-Fi capable devices are connected to a new
wireless network or hotspot.

Enable Wi-Fi Direct
To set up Wi-Fi Direct from the control panel, complete the following steps:

1. Onthe printer control panel, press the Setup 9\ button, and then open the
Network Setup menu.

2. Open the following menus:
*  Wi-FiDirect
e On/Off

3. Touch the On menuitem.

Discover the printer

1. From the mobile device, turn on the Wi-Fi, and search for wireless
networks.

2. Select the printer as shown on the printer control panel.
Example printer name: Direct-bb-HP M182 Laserjet

© Learn more about mobile printing

For further information about these and other
operating systems (Chrome/Google Cloud Print), go
to www.hp.com/go/LaserJetMobilePrinting or scan
the QR code.

\

Use the scan feature

Use the HP Scan software on your computer to start a scan job at the printer.
Windows

Click Start, select Programs or All Programs, select HP, and then select
HP Scan.

0SX
Go to the Applications folder and open HP Smart.

Troubleshooting
((T)) Wireless connection troubleshooting

Verify that the printer is within the range of the wireless network. For most networks, the printer must be within 30 m (100 ft) of the wireless access
point (wireless router). A USB cable might be required for temporary connection between the printer and the computer. To ensure that the wireless setup
information synchronizes correctly, do not connect the USB cable until prompted to do so.

Follow these steps to restore the network settings:
1. Remove the USB cable from the printer.

3. When the Ready O LED is on, continue to install the software.

\

2. Press and hold the Wireless ¢ button on the printer control panel. When the Ready O LED and the Attention A LED start blinking simultaneously, release
the Wireless ¢ button. Printer will restore network default automatically and restart.

N\

User guide and additional support resources

The user guide includes printer usage and troubleshooting information. It is
available on the web: Go to www.hp.com/support/[j[M182MFEP.

Check for firmware updates
1. Go to www.hp.com/support/[jIM182MFP.
2. Select a printer or category from the list, and then click Drivers.

3. Select the operating system, and click the Next button.
4. Select Firmware, and click the Download button.

O Wireless printing

For more information about wireless
printing and wireless setup, go to
www.hp.com/go/wirelessprinting.
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Reproduction, adaptation or translation without prior written permission is
prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions
contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

0S Xis a trademark of Apple Inc., registered in the U.S. and other
countries.

AirPrint is a trademark of Apple Inc., registered in the U.S. and other
countries.
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