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Bluetooth € ToprosenbHoOK Mapkoto, fika
HANeXwuTb BiANOBIAHOMY BNAaCHUKY Ta
BUKOPMCTOBYETbCA KoMnaHieto HP Inc. 3a
niuensieto. Intel, Celeron i Pentium €
TOproBenibHMMK Mapkamu Kopriopauii Intel y
CLUA # iHwmx kpaiHax. Windowse
3ape€eCTPOBAHOK TOProBE/IbHOK MApKOH YK
TOProBesnbHOK MapKo Kopropauii Microsoft y
CLLIA Ta/a60 iHWKX KpaiHax.

BigomocTi, L0 MiCTATbCA Y LbOMY AOKYMEHTI,
MOXYTb 6yTH 3MiHeHi 6e3 nonepea>KeHHs.
€4MHi rapaHTii Ha Bupo6u Ta nocnyru HP
BUKNAZEHi y HeBO3HAYHMX rapaHTIMHUX
3anBax, AKi CynpoBOAXYHTb Taki BUPO6U Ta
nocnyru. byab-aka iHdpopmauis, Wwo TyT
MICTUTbCSA, HE MOXKEe T/IYyMAunTUCA K npeaMeT
popatkoBoi rapanTii. HP He Hece
BiZANOBIAANbHOCTI 32 TeXHiIYHi ab0 peaakUinHi
NOMWIIKM Y1 NPONYCKH, LLLO TYT MiCTATbCS.

[pyre BuaaHHA: BepeceHb 2018 p.
MepLue BuAaHHA: KBiTeHb 2018 p.

Homep pokymeHTa: L18895-BD2

3ayBaXKeHHS WOA0 NPUCTPOID

Y uboMy Noci6HUKY onucaHo yHKLT, AKi
NiATPMMYOTbLCA B 6inbLUOCTi NpucTpoiB. Ha
BaLLOMY KOMM'HOTepi AesKi GYHKLIT MOXYTb
6yT1 HEQOCTYMHI.

Mepenik oCTYNHUX PYHKLIN 3aneXuTb Big
BMNYcKy Ta Bepcii Windows. LLLo6 maTu 3mory
BuKopucToByBaTy Bci dyHKLiT 0C Windows,
BaM, MOX/MBO, 3HAA06UTbCA OHOBUTH
anapaTtHe Ta NporpamHe 3abe3neyeHHs,
cuctemy BIOS a6o gparisepu komn'toTepa. 0C
Windows 10 0HOBHOETLCA aBTOMATUYHO;
GYHKLIK0 OHOBMEHHS YBIMKHYTO 3aBXAM.
IHTepHeT-nNpoBangep Moxe cTaraTv nNnaty, a
3rof0M AN YCTaHOBNEHHSA OHOBNEHb MOXe

6yTV HeO6XiAHO BUKOHATM [10AATKOBI BUMOTW.

[loknapgHiwi BigoMocTi AuB. Ha Beb-cauTi
http://www.microsoft.com.

LLIo6 0TpMMaTK OCTaHHI BEPCito NOCiGHUKIB
KOPUCTYBAYa, Nepeinmitb 3a NOCUNIAHHAM
http://www.hp.com/support i goTpumyiiTeca
BKa3iBOK, LLL06 3HalTH CBil npucTpiit. MoTim
B1bepiTb PykoBoACTBA Nonb3oBaTens
(NMoci6HMKM KopucTyBaya).

YMOBM BUKOPUCTAHHS NPOrpaMHoOro
3a6e3neueHHs

YCTaHOBNHOOYM, KOMIKOKYM, 3aBaHTAXYHUM
260 B iHLUMI CNOCi6 BUKOPUCTOBYHOUM By ab-
AKUIA NPOrpamMHUi NpOAYKT, NONepeaHbo
BCTAHOB/EHWI HA LLbOMY KOMM'KOTEpI, BU
NOroaXyereca [OTPUMYBaTUCA YMOB
NiUeHsiNHOT yroam 3 KiHLeBMM KOpUCTYBaYeM
(EULA) komnaHii HP. IKLL,0 B1 He 3rogHi 3
YMOBaMM L€l NiLeH3iMHOT yroau, To BaLl
€AMHUIA 3aCib NPABOBOro 3aXMCTy — Lie
NOBHICTHO NOBEPHYTU HEBUKOPUCTAHUIA
npoAayKT (anaparHe i nporpamHe
3a6e3neyeHHs) NpoTaroM 14 oHIiB Ta 0OTPUMATK
NOBHe BiALLKOAYBaHHA KOLUTIB BiANOBIAHO A0
NOPAAKY, YCTAHOBNEHOIO NPOAABLIEM.

LLlo6 oTpumaTH goknagHiwy iHpopmauito um
noAaTv 3anuT Ha NOBHE BiALUKOAYBaHHA
CrniayeHux 3a KOMM'KTEP KOLUTIB, 3BePHITbCA
[0 npojasus.


http://www.microsoft.com
http://www.hp.com/support

3ayBa)KeHHS Wo0A0 YMOB 6e3neyHol ekcnayaTawil

A VBAIA! Llo6 3MeHWKNTU MMOBIPHICTb OTPUMAHHSA TENNIOBUX TPaBM abo neperpiBaHHA KOMM'KOTepa, He
TpUMaliTe KoMN'loTep 6e3nocepefHbO HA KONiHAX i He 3aKpMUBaKTe Moro NoBiTPo3abipHMKK. BukopucToByiiTe
KOMM'KOTEp NULLIE Ha TBepAil PiBHIN noBepxHi. CnigKynTe, W06 iHWI TBEpAi NOBEPXHi, HANpUKNag4
PO3TaLLOBaHWUI NOPYY A,0LATKOBUMA NPUHTEP, 260 M'AKi NOBEPXHi, HANPUKIA4 NoAYLIKK, KUIMMKU YX O4Ar, He
nepekpuBany NoOBITPAHMI NOTiK. TakoXX He fonyckanTe, Wo6 agantep 3MiHHOTrO CTPYMY KOHTAKTYBaB Nif Yac
P0o60TH 3i LLIKIPOHD a60 M’AKOH NOBEPXHEHD, TAKO K NOAYLUKA, KUITMM Ymn opAr. lMoBepxHi komn'loTepa Ta
afanTepa 3MiHHOro CTpPyMy, A0CTYMHI KOPUCTYBAYeBi, BiANoBiAalTb TeMNepaTypHMM HOPMaM, BUSHAYEHUM
Mi>XKHAapOAHMMM CTaHAApTaMM 6e3neKu YCcTaTKyBaHHe iHdopMauiiHux TexHonorii (IEC 60950).
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HanawTyBanHa KoH}irypauii npouecopa (nuwe Ha pesakux mopensx)

@" BAXK/IUBO. [leaki npucTpoi npawtoroTb Ha 6a3i npouiecopa Intel® Pentium® cepii N35xx/N37xx a6o Celeron®
cepii N28xx/N29xx/N30xx/N31xx i onepauiitHoi cuctemn Windows®. ¥ HanawTysaHHi KoHdirypawii
npouecopa (msconfig.exe) came uux mogeneit He 3MiHIOITE KiNbKiCTb NpouecopiB i3 4 a60 2 Ha 1. lHakwle
KOMM'H0TEP He 3aBaHTaXMUTbCA. LLl06 BiHOBUTM NOYATKOBI HAaNALLTYBaHHS, A0BeAETbCS BUKOHYBATH
CKUOAHHA NapaMeTpis.




Vi HanawTtyBaHHA KoHIrypauii npouecopa (nuiue Ha feakux moaensx)
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1 MouaTtok po6oTH

Liet KoMm'HOTEP — NOTY>KHWUI iIHCTPYMEHT, CTBOPEHUH, W06 HaaaTH BaM bGinbLue MOXXNMBOCTeN ana pobotun 1a
po3sar. [pounTaiTe Lei po3ain, Wwob aisHaTUCA NPO HanedeKTUBHILLI MeToau Po60TH NiCNA HaNaWTYBaHHS,
uikaBi pyHKLIT KOMN'IOTepa, @ TAaKOX MPO Te, Ae 3HaWTK foaaTkoBsi pecypcu HP.

Baxxnuea indpopmauisa npo Microsoft Windows

Liei npucTpin MictTutb 0 HY abo kinbka Bepciit 0C Microsoft Windows. KoxxHa Bepcia Windows Hapae pisHi
Habopu PYHKLIN | MOXXe MaTH NeBHi 06MexxeHHs. Hanpuknag, npucTpoi, ki noctayatroTbes 3 0C Windows
10 S, MOXYTb He NiATPMMYBATK HAaBEOEHi HUXXYE CepBicK.

e  HP Support Assistant
e  HPPCDiagnostics Windows
° HP Recovery Manager i po3gin sigHoBneHHa HP

V uboMy NocibHMKY BKa3aHO, AKLLO GYHKLIT Ta 40AaTKOBI MOX/IMBOCTI HE MO>XKe 6yTU HA4,aHO B ONepaUiiHin
CUCTeMi Ha BawoMy NpucTpoi. OnepauiiHy cMCTEMY MOXKHA 3aMiHUTH B 6y Ab-AKUIA MOMEHT, L,06 0TpUMaTh
[,00aTKOBI GYHKLIT Ta MOXKIMBOCTI. [loaaTKOBI BifOMOCTI MPO GYHKLI Ta MOXXMBOCTI ONepaLiiHoi cuctemu, a
TaKOX ii OHOB/IEHHA AMB. Ha Be6-CTOpiHUi http://www.microsoft.com.

HanedexkTuBHiWwi metoau poboTH

Micns HanawTyBaHHA Ta peeCTpaLii KOMMN'OTepPa PEKOMEHAYEMO BUKOHATU HaBeAeHi HUXYe aii, 06
CKOpUCTaTUCA BCiMa nepeBaramMu NpUCTpoLo.

° CTBOPITb pe3epBHi KOMii AaHMX XXOPCTKOro AMCKA Ha HOCIT ANns BiaAHOBNEHHS. [IMB. po3ain Pe3epBHe
KOMit0BaHHA Ta BiAHOBNEHHA Ha CTOPiHL, 55.

° MiaknouiTbca n0 ApOTOBOI a60 6e34p0TOBOI MepeXi, AKLLO LLe He 3po6bunu uboro. [1oaaTkosi
BiAOMOCTi AmB. y po3aini MigknoyeHHa 00 Mepexi Ha CTopiHui 17.

° O3HanomTecs 3 anapaTHMM abo NporpamMHUM 3abe3neyeHHAM. [loAaTKOBI BiAOMOCTi OUB. Y po3ainax
3HAMOMCTBO 3 KOMM'KOTEPOM Ha CTOPiHLi 4 Ta BUKOPUCTAHHA pO3BaXXaJibHUX PYHKLIN

Ha CTopiHUi 22.

e [pupbaiite abo OHOBITb AaHTUBIPYCHY Nporpamy. nB. po3ain BUKOPMCTaHHS aHTUBIPYCHOMO
NporpamMHoro 3abesneyeHHs Ha CTOPiHLI 44.

Baxnuea iHdopmauia npo Microsoft Windows 1


http://www.microsoft.com

2

Nlonartkosi pecypcu HP

V HaBepeHil HUXKYe Tabnuui BM 3HaOeTe Bi4OMOCTi Npo pecypcy 3 ONMCOM NPUCTPOD, NPAKTUYHUMM
nopagamMm M iHCTPYKLISAMM Ta iHLLIOK KOPUCHOHO iHpOpMaLLi€t.

Pecypc

3micT

Bka3sisku 3 HanawmysaHHs

e  Ornap npouecy HanawTyBaHHA Ta PYHKUIV KoMn'loTepa

NinTpumka HP

LLLo6 oTpumatu nigTpumky HP, nepeifitTb Ha CTOPIHKY
http://www.hp.com/support i LOTpMMyiiTecs BKasiBok
LLLO10 MOLLYKY NPOAYKTY

° |HTepakTUBHMI YaT 3i cnevianictom komnaHii HP.
° Homepu TenedoHy cnyx6m niaTpumku.

° Bigeoponuky i3 3aMiHOH KOMMOHEHTIB (nuLue ana aeakux
NpUCTPOIB).

° KepiBHMUTBA 3 ornany Ta Texo6cnyrosyBaHHs.

e  Appecv ueHTpiB 06cnyroByBaHHs HP

Moci6Huk i3 mexHiku 6e3neku ma 3a6e3neyeHHs 3py4HOCMI
KOpUCmyBaHHs

LLLo6 BiaKpPUTM Le NOCIBHMK, BUKOHANTe HaBedeHi HUXYe
Ail.

A Bubepitb kHonky Myck (Myck), a noTim nyHKT HP Help
and Support > [lokymentauusa HP (JokymeHTauisa
HP).

—abo—

A Tepenaitb 3a nocunaHHAM http://www.hp.com/ergo.

BAXKJ/IUBO. LLlo6 nepeiTh [0 OCTaHHbOI BEepCil
nocibHMKa KOpUCTYBayva, He06XigHO NiAKNHYNUTUCS
00 IHTepHeTy.

° HanexHe HanawTyBaHHA po60Y0i CTaHLii.

e  PekomeHpauji LLLOA0 NONOXEHHSA TiNA Ta pO60YMX 3BUYOK, AKi
[OMOMOXYTb 3a6e3ne4nTn MakcMManbHUi KOM$OPT i SMEHLLUTH
PU3MK OTPMMaHHSA TPaBM.

° IHpopMaLif 3 TexHiKM 6e3neku nig Yac pob0TH 3 MeXaHIYHMM Ta
eneKTPUYHUM 06NnafHAHHAM

3aysaceHHs u0d0 AOMPUMAHHS 3aKOHOAAscmaa, npasusn
mexHiku 6e3neKku ma oXopoHU A0BKinns

LLlo6 oTpMMaTH JOCTYN 40 LbOro JOKYMEHTa, BUKOHaWTe
HaBefeHi HuXYe aii.

A Bubepitb kHonky Myck (Myck), a noTiM nyHkT HP Help
and Support > [lokymentauusa HP (JokymeHTauisa
HP).

° 3a HeobXifHOCTI, BaXXNMBa HOpMaTMBHA iHDopMaLis, 30Kkpema
04,0 HaneXHoi yTunisauii 6atapei

06medxceHa 2apaHmis™

LLlo6 oTpuMaTK [OCTYN A0 LbOro AOKYMEHTa, BUKOHaWTe
HaBeAeHi HuXye aii.

A Bubepitb kHonky Myck (Myck), a noTiMm nyHKT HP Help
and Support > [lokymenTauusa HP (JokymeHTauis
HP).

—abo-—

A Tepeiaitb 3a nocunaHHaAM http://www.hp.com/go/
orderdocuments.

BAXJIUBO. Llo6 nepeiTti 00 0CTaHHbOI BEpCii
nocibHMKa KOpUCTyBaya, Heo6XiAHO NiaKNHYNTUCS
00 IHTepHeTy.

e  |HdopMauia Npo rapaHTito, L0 CTOCYETLCA BUKHOYHO LibOro
KoMm'loTepa

*TeKcT 06MeXeHoT rapaHTii HP Ha NpUCTPii MoXHa 3HaUTH B NOCIGHMKAX KOPMCTYBaya Ha KOMM'oTepi Ta/umn Ha KoMnakT- a6o DVD-
LMCKY, SIKUA BXOAUTb [0 KOMNJIEKTY NOCTa4yaHHA. [1na nesakux KpaiH i perioHis 40 KOMNIEKTY N0CTavyaHHA MOXEe BXOAMTU ApyKOBaHa
Bepcis o6MexxeHoi rapaHTii HP. Y neskux KpaiHax i perioHax, Aie ApPYKOBaHA BepCia rapaHTii He HaAAETbCA, MOXHA 3aMOBUTH

Po3gin1 MNouatok po6oTH


http://www.hp.com/support
http://www.hp.com/ergo
http://www.hp.com/go/orderdocuments
http://www.hp.com/go/orderdocuments

Pecypc 3micT

[OPYKOBaHMI NepeiLLoBLLM 33 nocunaHHam http://www.hp.com/go/orderdocuments. [1ns Bupo6is, npuabaHmx y Asincbko-
TuxookeaHcbKOMy perioHi, MoXXHa HanucaTh komnawii HP Ha agpecy: POD, P.0. Box 161, Kitchener Road Post Office, Singapore
(Cinranyp) 912006. BkaxiTb iM’a NpoayKTy, CBOE iM’A, HOMep TenedoHy Ta NOLUTOBY aapecy

Hopnatkosi pecypcn HP 3


http://www.hp.com/go/orderdocuments

2 3HAUOMCTBO 3 KOMN'IOTEPOM

Llei komn'toTep 0CHALLEHO KOMMOHEHTAaMM HAWBULL,OT AKOCTI. Y LLbOMY po34ini MicTATbCA BiAOMOCTi Npo
KOMIMOHEHTH, IXHE PO3TaLLyBaHHA Ta NPUHLMN PO6OTH.

IHbopMaLia npo anapaTHe 3a6e3neyeHHn

LLLo6 pi3HaTUCA, AKMM anapaTHUM 3a6e3neYyeHHAM OCHALLLeHO Ball KOMN'KOTEP, BUKOHANTe HaBeeHi HUX4Ye
nii.

A VBepiTb IncrneTuep ycTpoiicTs ([MUcneTyep NpUCTPOIB) y NOMI NOLIYKY Ha NaHeni 3aBAaHb, a NoTiM
BM6epiTb Nnporpamy JiucneTyep ycTporcTs (Jucnetyep NpucTpois).

V cnucky Bigo6paxkaTuMyTbCa BCi NPUCTPOI, yCTAHOB/EHI HA KOMM'HOTEPi.

LLlo6 3HaMTM BiAOMOCTI NP0 anapaTHi KOMMOHEHTM CMCTeMM Ta HOMep Bepcii BIOS, HaTucHiTb fn+esc (nuwe Ha
LeaKux Moaensx).

IHdopmMauia npo nporpaMmHe 3ab6e3neyeHHn

LLlo6 nepernsHyT1 CNMCOK NPOrpaMHOro 3abesneyeHHs, iHCTa/IbOBAHOrO HA KOMM'KOTEPi, BAKOHANTe HaBe AeHi
HUXYe fii.

A HaTtucHiTb NpaBoto KHONKO MuULLi KHoMKY Myck (Myck) Ta Bu6epitb MpuaoKeHUs U BO3MOXKHOCTH
(Mporpamu Ta pyHKuii).

LLLo6 BcTaHOBUTM NpOrpaMHe 3abe3neyeHHs Ha KoMn'toTep, ckopucTanTeca Microsoft Store.
1.  HatucHitb Myck (NMyck) i Bu6epiTe Microsoft Store.

2. BsepiTb CBOE CNOBO 4NS NOLWYKY B NOAi NOLWYKY, @ NOTIM AOTPUMYNTECS BKA3iBOK HA EKPaHi.

4 Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM
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Kom6iHoBaHe rHi3no ayaiosuxony
(HaByLHKMKM)/ayaiosxoay (MiKpodoH)

BukopucToBy€eTbCA ANA NiAKNHOYEHHSA LOAATKOBUX aKTUBHUX
CTepeoaMHaMIKiB, HABYLLHMKIB, MiHi-HaBYLUHWKIB, rapHiTypu abo
Tene.isiliHoro ayaiokabento. TakoX BUKOPUCTOBYETbCA ANA
NiAKNHYeHHS [,00aTKOBUX HAaBYLLHMKIB i3 MikpodoHoM. Lie
rHi340 He NigTPMMYE [,0AATKOBUIN OKPEMUI MIKPOGDOH.

VBATA! Ll06 3MeHLUMTH pU3KK TPAaBMYBaHHS, Biaperynomnte
piBeHb ryYHOCTI, NepLU HiXX NiAKNHYATU HAaBYLUHUKHU, MiHi-
HaBYLUHWUKM a60 rapHiTypy. [loAaTKOBI BiAOMOCTi 3 TEXHIKK
6e3nekun guB. y po3aini 3aysaxceHHs Wodo dompuUMaHHs
3aKOH0dascmaa, Npasus mexHiku 6e3neku ma 0XopoHu
doskinns.

LLLo6 BiAKPUTK Lel NOCiBHMK, BUKOHaNTe HaBeaeHi HUXYe aiji.

A Bubepitb kHonky Myck (Myck), a notim — nyHkT HP Help
and Support > [lokymentauus HP (JokymenTauia HP).

NMPUMITKA. fKuio 0o rHisga ang HaBYLUHUKIB NigKNIHYEHO
NpUCTPiiA, AMHAMIKM KOMN'HOTEPa BUMUKAKOTLCS

(2)

MopTn USB SuperSpeed (2 wr.)

BuKOpUCTOBYETLCA ANA NigKNHOYeHHs npuctpoto USB,
Hanpuknag MobinbHoro TenedoHy, Kamepu, NPUCTPOHD
BiiCTEXXEHHA aKTUBHOCTI Y CMApPT-TOAMHHMKA, Ta
BMCOKOLUBMAKICHOT Nepeaayi paHux

(3)

Mopt HDMI

BUKOPUCTOBYETLCA A8 NiIAKNHOYEHHA [,0AaTKOBOrO ayaio- abo
BijeONPUCTPOIO, HANPUKNAA TENEBi30pa 3 BUCOKOH YiTKICTHO
306pakeHHs, 6yab-aKOro CyMiCHOro LMdpoBoro 4un
ayaioKoOMNoHeHTa ab0 BUCOKOLUBUAKICHOrO npucTporo HDMI

(@)

Hi3po RJ-45 (Mepexa)/inankaTopu cTaHy

MigkntoyeHHs kabento Mepexi.
. 6inuiA: NigKNHYEHHA 00 Mepexi.

[ >KOBTUM: nepepayda oaHux

(5)

IHauKaTop aganTepa 3MiHHOro CTPYMy Ta
6aTapei

° CBiTUTbCA 6inMM: aganTep 3MiHHOFO CTPYMY NiAKHOYEHO,
6aTapeto NOBHICTHO 3apaaXeHo.

° Bnumae 6innm: aganTep 3MiHHOro CTpyMy Bif'€4HaHo,
piBeHb 3apaay 6aTapei HU3bkKUM.

e  (BiTUTbCA )XOBTUM: aganTep 3MiHHOTO CTPYMY NiAKNHOYEHO
Ta 6aTapen 3apALKaAETbCA.

° He cBiTMTbCA: 6aTapes He 3apaaKa€eTbCa

(6)

Q

THi300 XMBNEHHA

BMKODMCTOByETbCﬂ ana Hi,D,KJ'II‘OLIEHHSI aganTtepa 3MiHHOrO
cTpymy

MpaBa naHenb
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|HOMKATOP >XXMBMEHHSA

O

e  (BITMTbCA: KOMM'KOTEP YBIMKHEHO.

° Bbnumae: komn'toTep nepebyBace B peXXMMi CHY — CTaHi
eHepro36epexxeHHs. KoMn'roTep BUMMKAE XMUBNEHHSN
aucnnes v iHWKX HenoTpibHUX KOMMNOHEHTIB.

° He cBiTUTbCA: KOMN'IOTEP BUMKHEHO ab0 BiH nepebyBace y
PEeXuMi rnMnboKoro cHy. Pexxum rnnboKoro cHy — Lie CTaH
eHepro36bepexxeHHs, y AKOMY CNOXMBAETbCA HAWMEHLLA
KinbKicTb eHeprii

(8)

|HAMKaTOP XXOPCTKOro gucka

-
e
-

° Bbnumae 6innMM: XXOpCTKUI AUCK BUKOPUCTOBYETLCS

9)

MpUCTpiv ANa YUTaHHA KapTOK Nam’aTi

2]

D

BUKOPUCTOBYETBCA ANA PO60TH 3 LOAATKOBUMU KAapTKaM1
nam’aTi, 32 4ONOMOror AKUX MoXKHa 36epirat iHdopmaluito,
KepyBaTu HeK Ta HaaBaTH [0 Hel [ocTyn.

LLIo6 BCTaBUTU KapTKY, BUKOHANUTE HaBeAeHi HUXYe Ajl.

1.  Bi3bMiTb UMdPOBY KApTKy ETMKETKOH A0ropu (po3HimMmu
npu LbOMY Mae 6yTH CNPAMOBAHO [0 KOMM'0Tepa).

2. BcTaBTe KapTKy y NPUCTPIl 419 YUTAHHA KapTOK Nam’aTi, a
NOTiM HAaTUCHITb Ha Hel, Wo6 3adikcyBaT y rHi3ai.

LLL06 BMIHATU KapTKy, BAKOHANTe HaBeAeHi HUXuYe aji.

A HaTtucHiTb Ha KapTKy, @ NOTiM BUMMITD i 3 NpUCTPOLO ANa
YUTaAHHA KapTOK Nam’aTi

(10

Mopt USB

MigkntoyeHHs npuctpoto USB, Hanpuknag MobinbHoro
TenedoHy, KaMepu, NPUCTPOHO BiACTEXEHHA aKTUBHOCTI UM
CeKyHaoMipa, Ta 3abe3nevyeHHs nepeadi AaHux

11

MpUCTpi ANA YUTAHHA ONTUYHUX AUCKIB

3anexHo Big MoAeni KOMN'KTEeP MOXE NULLE YUTaTH abo uUnTaTH
A 3annUcyBaTH ONTUYHI AUCKK

(12)

KHONKa BMBINbHEHHA NOTKA ANA ONTUYHUX
AUCKiB

BigKpMTTA NOTKA NPUCTPOHD ANS YATAHHA ONTUYHUX OUCKIB

(13)

n THi300 kabento 6e3neku

MigknoyeHHs [0 KOMM'KOTEepa A,0AaTKOBOro Kabento 6e3neku.

NMPUMITKA. Kabenb 6e3neku cnyrye 3actepeXkHuM 3acobom,
NpoTe BiH HE MOXKe 3aXUCTUTU KOMM'KOTEP Bif HEHANeXHoro
BMKOPUCTAHHA UM KPAZiXKKK

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM



JliBa naHenb

[:;’/f’ NMPUMITKA. [uB. pUCYHOK, L0 HaibinbLLe BiANOBIAAE BUrNAQY BaLLOro KOMN'oTepa.
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KomnoneHT Onuc
(1) n MHi3po kabento 6e3nekn MiaknoyeHHA 0o KoMN'loTepa A04aTKOBOro kabento 6e3neku.
MPUMITKA. Kabenb 6e3neKkun cnyrye 3actepexxHMM 3acobom,

npoTe BiH HE MOXe 3aXUCTUTW KOMN'HOTEP Bifi HEHANEXHOro
BUKOPUCTAHHSA Y1 KPALiXKKK

(2) Mopt USB MigkntoueHHa npuctpoto USB, Hanpuknag Mo6inbHOro
TenedoHy, KaMepu, NPUCTPOHD BifACTEXXEHHA AKTUBHOCTI UM
CeKyHOO0Mipa, Ta 3a6e3neyeHHs nepeaadi AaHNX

3) MpucTpit oNs YuTaHHA KapTOK Nam’ATi BukopucToByeTbCA Ans po60TH 3 4,0AaTKOBUMM KapTKaMm
nam’aTi, 3a JONOMOroH AKUX MOXHa 36epiraTtv indopmauito,
KepyBaTu HeKo Ta HafaBaTH [0 Hel pocTyn.

2
O

LLlo6 BCTaBUTU KapTKy, BUKOHANTE HaBeaeHi HuXxuYe ail.

1.  Bi3bMiTb uucdpoBYy KapTKy ETUKETKOH A0ropu (po3HiMKu
MpM LbOMY MAE 6yTW CNPAMOBAHO A0 KOMM'lOTEPA).

2.  BcraBTe KapTKy y NPUCTPIi ANS YNTAHHA KApTOK NaM’aTi, a
NOTiM HAaTUCHITb Ha Hel, 06 3adikcyBaTH Y rHi3ai.

LLlo6 BUIAHATHM KapTKY, BAKOHAWUTe HaBeAeHi HUXYe aii.

A HaTucHITb Ha KapTKy, @ NOTiM BUIMITB ii 3 NPUCTPOIO Ans
YUTAHHA KAapTOK Nam’aTi

(4) [ = IHAMKATOP XOPCTKOro aucka (nuwe B Aeakux ° Bnumae 6innm: XXoOpCTKUIM UCK BUKOPUCTOBYETHCA.
Wal®  Mopgenax)
L

(5) I IHAMKATOP XMUBNEHHA ° CBiTUTbCA: KOMN'HOTEP YBIMKHEHO.

:"': ° Bbnumae: komn’'toTep nepebyBaE B peXXuMi CHY — CTaHi
eHepros6epexxeHHs. KoMN'HoTep BUMUKAE XKUBMEHHA
avcnnes v iHWKUX HenoTPiGHUX KOMMOHEHTIB.

e  He cBiTUTbCA: KOMN'HOTEP BUMKHEHO a60 BiH NepebyBac y
pexumi rambokoro cHy. Pexkum rnmbokoro cHy — e cTaH
eHepro36epexKeHHs, y IKOMY CNOXXMBAETbCS HAMMEHLLA
KinbKicTb eHeprii

(6) [Hi300 XMBNEHHA B1KOpPUCTOBYETLCA ANA NiIAKNHOYEHHS aganTepa 3MiHHOro

Q CcTpymMy

(7) IHaMKaTop apanTtepa 3MiHHOro CTPYyMy Ta ° 6inuii: apanTep 3MiHHOro CTPYMy NiAKMOYeHo, 6aTapero
6artapei NOBHICTHO 3apAAXKEHO.

° Bbnumae 6inum: agantep 3MiHHOro CTPYMy Bif'eQHaHO, 1
piBeHb 3apaay 6aTapei HU3bKUNA.

JiBa naHenb
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KomnoHenT Onuc
®  >KOBTMI: apanTep 3MiHHOrO CTPYMY NiAKHOYEHO Ta
6aTapes 3apALXKaeTbCA.
° He cBiTUTbCA: 6aTapes He 3apaAAXKaAETbCA
(8) Hi3go RJ-45 (Mepexa)/iHanMKaTopu CTaHy NigkntoyeHHaA kabento mepexi.

° CBiTUTBLCA 6INKUM: NiAKNHYEHHA [0 Mepexi.

° CBITMTbCA XOBTUM: Nepefaya AaHUX

(9) Nopt HDMI

BMKOPUCTOBYETLCA A9 NiAKIHOYEHHS [,0A43TKOBOrO ayaio- abo
BiA,€ONPUCTPOID, HANPUKNAA TENEBI30Pa 3 BUCOKOR YiTKICTHO
306paxkeHHs1, 6yAb-KOro CyMiCHOro LMppoBOro Ym
ayniokoMnoHeHTa abo BUCOKOLIBUAKICHOrO npuctpoto HDMI

(10) MopTyn USB SuperSpeed (2 wr.)

BMKOPUCTOBYETLCA ANA NigKIto4eHHs npuctporo USB,
Hanpuknag Mo6inbHoro TenegoHy, Kamepu, NPUCTPOLD
BiCTEXEHHA aKTUBHOCTI YN CMAPT-TOAMHHUKA, Ta
BUCOKOLLBUAKICHOT Nnepefayi faHux

(11 Kom6iHoBaHe rHi3go ayaiosmxony
G (HaBywwHKKK)/aypioBxoay (MikpogoH)

BMKOPUCTOBYETLCA ANA NiAKIHOYEHHA [00ATKOBUX aKTUBHUX
CTepeoaMHaMIKiB, HaBYLLHWKIB, MiHi-HaBYLUHWKIB, rapHiTypu abo
Teneei3iHoro ayaiokabento. TakoX BUKOPUCTOBYETLCA ANA
NiAKNHYEeHHA 00ATKOBUX HABYLLHUKIB i3 MikpodoHOM. Le
rHi3[10 He NiATPUMMYE 0,003TKOBUIA OKPEMUI MIKPOGDOH.

VBATA! LLlo6 3MeHWNUTU PU3MK TPAaBMYBaHHS, Biaperynomnte
PiBeHb rY4YHOCTi, NePLU HiXX MNiAKIHYATH HABYLLUHUKMU, MiHi-
HaBYLUHUKM abo rapHiTypy. [104aTKOBI BifOMOCTI 3 TEXHIKK
6e3nekun auB. y po3aini 3aysaxceHHs wj0do domMpUMAHHS
3aKOH0AaB8CMAa, Npasusa mexHiku 6e3neku ma 0XopoHu
doskinns.

LLLo6 BigKPUTH Liel NOCIGHMK, BUKOHAMTE HaBeAeHi HUXYe ail.

A Bubepitb kHonky Myck (Myck), a notim — nyHkT HP Help
and Support > flokymentauusa HP (JokymeHTauisa HP).

NMPUMITKA. Ko po rHisga ans HaByLUHKKIB NiAKHYEHO
NPUCTPI, AMHAMIKM KOMN'OTEPA BUMUKAKOTbCA

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM



IAucnnen

[%& MPUMITKA. [vB. pUCYHOK, L0 HAMbiNbLLEe BigNOBIAAE BUrNA4Y BaLIOro KOMM'oTepa.
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KomnoHeHT Onuc

(1) AnTenn WLAN* (1 a6o 2 3anexHo Big mogeni) HapcunaHHa 1 oTpUMaHHA curHanis 6e3apoToBoi Mepexi Ana 06MiHy
NaHuMK Yyepes 6e3apoToBi nokanbHi Mepexi (WLANS)

2 IHanKaTop Kamepu CBiTMTbCA: KaMepa BUKOPUCTOBYETbCA

3) Kamepa [lae 3Mory BUKOpPUCTOBYBATH Bifeo4aT, 3an1cyBaTH BiAeo Ta 3HiMaTH
HepyxoMi 306paxkeHHs. LLLo6 BUKOpUCTOBYBATU KamMepy, AMB.
BUKODUCTaAHHSA KaMmepu Ha cTopiHLi 22. Kpim Toro, aeski Tunm
KaMmep [al0Tb 3MOrY BXOAWUTYM B onepauiiiHy cuctemy Windows 3a
[0NOMOror po3ni3HaBaHHA 061MYYA 3aMiCTb BBEAEHHS Napons.
Hopatkosy iHpopMaLito auB. y po3aini Bukopucranua Windows
Hello (nuiwue B neakux Moaensax) Ha CTOpiHLi 44.

NMPUMITKA. ®DyHKUiOHaNbHi MOXMBOCTI KAMepu 3anexarb Big, i
anapaTHoro 3abe3sneyeHHs, a TakoX NPOrpamMHOro 3abesneyeHHs,
BCTQHOBJ/IEHOI0 HA KOMM'OTEPI

(4) BHyTpiLWHii MikpodoH BMKOPUCTOBYETLCA 415 3aNUCYBAHHA 3BYKY

* AHTeHM € BOY,0BaHMMM, TOMY 330BHI KOMN'IOTEPa iX He BUAHO. [1ns HaNKPaLLLoi AKOCTi NepeaBaHHA He 3aKpMBanTe nepeLuKogamm
06N1acTb HAaBKO/O aHTEH.

HopmaTuBHa iHpopMaLia CTOCOBHO 6€34p0TOBOIO 3B’A3KY MiCTUTLCA B NOCIBHUKY 3ayBaxceHb wodo dompuMaHHS 3aKoH0dascmsa,
npasun mexHiku 6e3neku ma oXopoHu A0BKiN/s, AKUI BiANOBIAAE BaLLii KpaiHi UM perioHy.

LLlo6 BiAKpUTHM Liel NOCIBHUK, BUKOHAWTE HaBeAeHi HUuXYe aii.

A Bubepitb kHonky Myck (Myck), a notim — nyskT HP Help and Support > flokymentauusa HP (JokymeHTauisa HP)

Oucnnen
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0O6nacTb KnaBiaTypu

CeHcopHa nanenb

| L

07

00— —O

KomnonenTt Onumc

(1) 30Ha CeHCOpHOI naHeni 34nTyE pyXu NanbLAMK AN5 NePEMILLLEeHHSA BKa3iBHUKA 1
aKTUBaLii 06'€KTiB Ha eKpaHi

NMPUMITKA. [JopnaTkosy iHdopMmauito AuB. y po3aini
BUKOPUCTaHHA CEHCOPHOI NaHeni Ta XXecTiB Ha CEHCOPHOMY
€KpaHi Ha CTOopiHUi 26

(2) JliBa KHONKa ceHCOpHOT naxeni BuKOHY€E PyHKLT NiBOT KHONKK 30BHILUHbLOT MULLI

3) [paBa KHoMkKa CeHCOpHOI naHeni BukoHy€e dyHKL,i NpaBOoi KHONKM 30BHILLUHbOT MULLI

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM



InaukaTopu

@ NMPUMITKA. [vB. pUCYHOK, L0 HAMbiNbLLIe BiQNOBIAAE BUrNAQY BaLLOro KOMM'OTepa.
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KomnoneHT

Onuc

(1) IngukaTtop Caps lock

CBiTMTbCA: yBiIMKHEHO pexkum Caps Lock, Konu BBOAATLCA NuLle
BenuKi nitepu

(2) I IHAMKATOP BUMKHEHHS T'YYHOCTI

° CBiTMTbCA: 3BYK KOMN'HOTEPA BUMKHEHO.

e  He cBiTUTbCA: 3BYK KOMN'KOTEPA BBIMKHEHO

O6nacTtb KnasiaTypu

11



KHonka, BeHTUNAWiHHUM OTBIp i AMHAMIKYK
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KomnoHenTt Onuc
(1) KHONKa XXuBneHHs e KLU0 KOMN'HOTEP BUMKHEHO, HATUCHITb LI KHOMKY, 06

0

YBIMKHYTH 1OrO.

° AKLL0 KOMM'OTEp YBIMKHEHO, LUBUAKO HAaTUCHITD i
BiANYCTiTb L} KHOMKY, LL,06 NepeBecTy M0ro B PeXKUM CHY.

e  fAKwo KoMn'toTep nepebyBaEe B pe>KMMi CHY, HAaTUCHITDb i
LUBMAKO BiANYCTiTb LI KHOMKY, LLLO6 BUIATU 3 HbOTO.

° AKLLo KoMN'HoTep NepebyBaE B PeXXUMi rMMB60KOro CHY,
HaTUCHITb | LUBUAKO BiANYCTiTb LI KHOMKY, LLLO6 BUIATH 3
HbOrO.

NMONEPEJKEHHA. AKLWLO0 HATUCHYTKU I YyTPUMYBATU KHOMNKY
KUBNEHHS, He3bepexeHi faHi 6ye BTpayeHo.

AKLL0 KOMN'HOTEp He BiANoBiAaE, @ NpoLeaypa 3aBepLUeHHA
po60TH He fae pe3ynbTarTis, AN BUMKHEHHS KOMN'l0Tepa
HaTUCHITb KHOMNKY >XMBMEHHSA 1 YyTPUMYTE il NPUHANMHI

5 cekyHA.

J[lonaTtkoBgi BifOMOCTI NPO HanaWTyBaHHA NapaMeTPiB XUBMEHHA
[OMB. Ha CTOPiHLi 3 NnapaMeTpamu.

A HatucHiTb NpaBoto KHONKOK MULLI Ha nikTorpamy MuTtanue

(Kusnenus) E', anoTimM Bu6epiTb MapameTpbl

anekTponuTanua (MapamMeTpu XMBNEHHA)

()

BeHTuNAUiNHWIA OTBIp

3abe3neuye NOTiK NOBITPA AN 0XONOAKEHHS BHYTPILLHIX
KOMMOHEHTIB.

NMPUMITKA. BeHTUNATOp KOMN'HOTEPA aBTOMATUYHO
3anyCKaETbCA AN 0XON0AXKEHHA BHYTPILLHIX KOMNOHEHTIB i
3anob6irae iXHboMy neperpisaHHH. lNepioanyHe BBIMKHEHHS Ta
BMMKHEHHS BHYTPILLHbOr0 BEHTUNATOPA Nif Yac po6oTn
KOMN'toTepa — Lie HOpMaJsibHe fBULLLe

(3)

OunHamiku (2)

BiaTBOPIOIOTDL 3BYK

12 Po3pin2 3HaioMcTBO 3

KOMN'HOTEPOM



CnewianbHi Knasiwi

B MPUMITKA.  [iue. pucyHoK, o HaitBinbLue BIANOBIAGE BUTNIARY BAOTO KOMIT'IOTePa.

OOCOCPOPCICS

KomnoHeHT

(1

Knasiwwi onepauiv

BUKOHaHHSA HalyacTille BUKOPMCTOBYBAHUX CUCTEMHUX
YHKUINA.

NMPUMITKA. Y peskux mopenax Knaeila onepauii f5 BMMKae
Ta BUMUKAE NiACBIYYBAHHA KNaBiaTypu

(2)

Knasiwa Esc

FKLLO HaTUCHYTU O4HOYACHO 3 KnaBilweto fn, Bigobpaxae
BiLOMOCTI NPO cucTEMY

(3)

Knasiwa Fn

VY pasi HaTUCKaHHA 04HOYACHO 3 iHLLOK KNaBiller BUKOHYHTHCA
0C061mBI yHKUIT

(@)

Knagiwwa 3 norotunom Windows

Bigo6paxeHHa MeHto «Myck» (Myck)

NMPUMITKA. Y pasinoBTopHOro HaTMCHeHHs Knasiwwi Windows
meHto «Myck» (Myck) 3akpuBaeTbes

(5)

Knasiwa num lock

BuKOpUCTOBYETLCS AN NepeMUKAHHS MiX HaBiraLinHUMK Ta
unbposmMu GyHKLiaMM B6YA0BaAHOT LMDPOBOI KNasiaTypu

(6)

B6ynoBaHa uMdposa Knasiatypa

Okpema umdpoBa knasiaTypa NpaBopyu Big andasiTHOT
KnaeiaTypu. Akwo HaTucHyTM num lock, undposy knasiaTypy
MO>XHa BUKOPUCTOBYBATM IK 30BHILLIHHO.

MPUMITKA. AKuio nig Yac BUMKHEHHA KOMN'loTepa uudposy
KNaBiaTypy BBiIMKHEHO, BOHA 3a/IMLLMTLCA aKTUBHOHO i nicns
HaCTYNHOro BBIMKHEHHA KOMM't0Tepa

Knasiwi onepauin

Knagiwa onepauii BUKOHY€E GYHKLIH, 3a3HayeHyY Ha ii nikTorpami. LLlo6 Bu3HaunTH, aKi Knaeilwli € Ha BaLLIOMyY
NpUCTPOI, AnBe. po3ain CriewianbHi KNasiwi Ha cTopiHui 13.

A o6 3acTocyBaTv KNaBiwwy onepawii, HATUCHITb | yTPUMYITE LIFO KNaBiLuy.

O6nacTb KnasiaTypu

13
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MikTorpama

Onuc

BinkpuBae Be6-cTOpiHKY «AK oTpumMaTu posiaky B 0C Windows 10»

Mip yac yTpMMaHHA L€l Knasilli ACKPaBiCTb eKpaHa NoCTYNoBO 3MEHLLYETLCA

Mig Yac yTpMMaHHA L€l KNasilli ACKPaBiCTb eKpaHa NoCTynoBo 36iNbLUYETbCA

MepemMuKaHHA 306paXkeHHs eKpaHa MiXk NMPUCTPOAMM Bif06paXkeHHs, NiAKNHYEHUMU 0,0 CUCTEMU.
Hanpuknag, fKLio A0 KoMn'toTepa nifg’ef4HaHO MOHITOP, NOCNIA0BHO HAaTUCKANTE Lit0 KNaBiLly, o6
nepemMukaTi 306paXkeHHs eKpaHa MiXk AUCMIeEM KOMIM'KOTEPA, MOHITOPOM Ta 060Ma NPUCTPOSMU OJHOYACHO

YBIMKHEHHS Ta BUMKHEHHS NiAcBivyBaHHA knasiaTypu. LLLo6 3aowwanmntui 3apsaa 6atapei, BAMMKanTe Lo
dyHKUiO

BuUMKHeHHs 260 BBIMKHEHHS 3ByKY AUHaMIKIiB

Mip Yac yTpMMaHHA L€l KNagiLLi ryy4HicTb AMHaMiKa NOCTYNOBO 3MEHLLYBAaTUMETbCA

Mig Yac yTpMMaHHA L€l KNasiLli ryyHicTb AuHaMika NoCTynoBo 36inblyBaTUMETbCA

BiaTBOpEHHA NonepeAHbOI AOPIXKKM ayAioKOMNAKT-AMCKA YM NONepeaHbOoro posainy avcka DVD a6o Blu-ray

|-+ (BD)

3anyck, NpU3ynuHeHHN abo BiAHOBNEHHS BiATBOPEHHA ayaiokoMnakT-, DVD- a6o BD-aucka
el

BiaATBOPEHHSA HAaCcTYNHOT 3BYKOBOT AOPiXKKM ayAioKOMNaKT-AnCKa abo HacTynHoro posainy DVD- uu BD-gucka
L3

YBIMKHEHHSA a60 BUMKHEHHSA pexumy «Y nitaky» Ta 6e34p0TOBOrO 3B’A3KY.
MPUMITKA. Knagiwa pexwumy «Y nitaky» Takox Ha3uMBaeTbcs «KHONKa 6e34p0TOBOr0 3B'A3KY».

NPUMITKA. [nsaycTaHoBneHHs 6e34p0TOBOro 3'€AHAHHA NOTPiGHO HanawwTyBaTH 6€34p0TOBY MEpeXy

Po3gin 2 3HaioMcTBO 3 KOMM'OTEPOM



Hu)XHA naHenb

KomnoHeHT Onuc

BeHTUNAUIHWIA OTBIp 3abe3neuye NOTiK NOBITPA AN 0XON0AXKEHHS BHYTPILLHIX
KOMMOHEHTIB.

NMPUMITKA. BeHTMNATOP KOMM'HOTEPA aBTOMATMYHO 3aMYyCKAETbCA
[DJ19 0X0N0AXKEHHS BHYTPILLIHIX KOMMOHEHTIB i 3an06irae ixHboMy
neperpiBaHHto. [NepiognyHe BBIMKHEHHS Ta BUMKHEHHS
BHYTPILUHbOr0 BEHTUNATOPA NiJ Yac poboTn KoMn'loTepa — Le
HOPMarnbHe ABuLLe

Apnuku

MpukpinneHi 4o kKoMM'roTepa APIMKKU MiCTATb iIHDOPMaLtD, IKa MOXKe 3HaA06UTUCA Nif Yac YCYHEeHHSN
HecnpaBHOCTEN cUucTeMu abo 3aKOPAOHHOI NoA0POXi. BinoMocTi ApniMka Moxe 6YTU HaHeCeHO Ha NanepoBy
Haninky a6o 6e3nocepeHbO Ha NPUCTPIN.

M BAXJIUBO. SApnuku, onncaHi B LbOMY P0O34ini, MOXHa 3HANTM B TaKMX MiCLAX: HA HUXHIM naHeni
KOMM'KOTepa, ycepenuHi BigdineHHs ons 6atapei, nig KpULLKOK BipdineHHs ons 06CNyroByBaHHSA, HA 3a4HiN
naHeni gucnnes abo Ha HUXKHIN NaHeni NigCTaBKK NAHLWeTa.

e  (CepBiCHWUI ApNKK MICTUTb BaXkNuBI iaeHTUdiKaLiMHI faHi KoMn'toTepa. Y pasi 3BepHeHHA 0,0 CNyXX6u
NiATPUMKM Y BaC MOXYTb 3anNUTaTU CEPIMHMIN HOMEP, HOMEep NPUCTPOIO Ta HOMep Moaeni. 3HanaiTb
PO3TaLLyBaHHA i€l iHPOpMaLii, nepLl HiXk 3BepTaTMCA [0 CNy>K6M NigTPUMKMN.

Huxxue 306pakeHo NpuUKNaaun CepBiCHUX ApNUKIB. [uB. intoCTpauito, Lo HanbinbLue BiaNoBioaE BUrNAQyY
APQIMKA Ha BaLLOMYy KOMMN'LOTepi.

HP Product Marme 3
Maode| XXX-XKK
ProdiD XXXXXXX
SME 00000
Wiarranty 1y yhy

HuxHa naHenb 15



KomnoneHT

(1)  Haseanpoaykty HP

(2) Homep mopeni

3) laeHTMdIKaTOp NPUCTPOHD

(@)  CepiftHuit Homep

(5)  TapaHTiiHWi TepMiH

HPF Product Mams
FrodiD XXX K

SN 00X

Wiarranty 1y 1y0y —@Jll—o

00e

KomnoHeHT

(1)  Haseanpoaykty HP

(2) laeHTudikaTop NpUcTporo

(3)  CepiitHuit HoMep

(4)  TapaHTilHWii TepMiH

e  fApnuk i3 perynatMBHO iHHOPMALLIED MICTUTb HOPMATUBHY iHGOPMALLiHO NPO KOMM'KOTEep.

e  fApnuku ceptudikauii 6e3apoToBoro 06/1agHaHHA MiCTATb iHOOPMaL,ito Npo AoAaTKOBI 6€34p0oTOoBI
NPUCTPOI, @ TAaKOX NO3HAYKMU NPO CXBANIEHHA A5 NEBHUX KPaiH, Y AKMX 3aTBEPAXKEHO BUKOPUCTAHHSA LINX
nNpUCTpOIB.

16  Po3pin2 3HakoMcTBO 3 KOMM'HOTEPOM



3 MiaxnwouyeHHA A0 mepexi

Komn'roTep MoXke cynpoBoAKyBaTH Bac y 6yab-aKkiit noaopoxi. Ane Bu MOXXeTe BUBYATH CBIT Ta OTPMMYBATH
[OCTyn [0 iHpOpMALLii 3 MiNbIOHIB Be6-caiTiB HaBITb y40Ma 32 LONOMOroH KOMM'KOTEPA, NiAKIHYEHOro A0
NpoTOBOiI abo 6e30poToBOI Mepexi. Liet po3ain monomoxke BaM fi3HaTUCh, K HANaroAuTH 38’A30K 3i CBITOM.

NMiaknoyeHHA Ao 6e34poToBOI Mepexi

Liet komn'roTep Moxe 6yTv 06naaHaHMI 0gHUM A60 OeKinbKkoMa 3 nepeniyeHux nani 6e3gpoToBux
NpUCTPOIB.

MpucTpit WLAN 3’eHye KOMN'1OTep i3 6€34p0TOBUMM NTOKASIbHUMM MepexkaMu (TakoX BigoMUMM AK
mepexi Wi-Fi, 6e3gpoTosi LAN a6o WLAN) y KopnopaTuBHUX 0dicax, yaoMa Ta B FpOMafCbKUX MicLAaX,
30KpeMa B aeponopTax, pecTopaHax, KaB'ApHsAX, roTensax 1 yHisepcutetax. Y mepexi WLAN Mo6inbHuUi
6e34p0TOBMI NPUCTPIM KOMM'HOTEPA 06MIHHETHCA AaHUMM 3 6e34p0TOBMM MApLUPYTM3aTOPOM abo
TOYKOK f0CTYny 00 6e34p0TOBOT Mepexi.

Moaynb HP Mobile Broadband 3a6e3neuye aoctyn yepes 6e30poTosi rnobanbHi mepexi (WWAN) Ha
6inbLuii TepuTopii. OnepaTopu Mo6iNbHOMo 38’A3KY BCTAHOBMIOKTb 6a308i CTaHLLT (AKi CX0Xi Ha BeXi
M06inbHOro TenedoHHOro 38'A3KY), CTBOPHOHOYM reorpacidyHo po3rany>eHy Mepexy, Lo Hafae
edeKTUBHE NOKPUTTA Y BCili 06NaCTi, pPerioHi Y1 HaBiTb Y Linii KpaiHi.

MpucTpin Bluetooth® cTBoptoe nepcoHanbHy Mepexy (PAN) ans nigkntoueHHs Ao iHwux Bluetooth-
CYMiCHUX MPUCTPOIB, TaKUX AK KOMM'KOTEpK, TenedoHn, NPUHTEPHK, FAPHITYPHU, ANHAMIKM Ta Kamepu. Y
mepexi PAN Ko>keH npucTpiv 6eanocepeHb0 06MIHHETLCA AaHUMM 3 iHLLMMK NPUCTPOAMMU, AKi MAOTb
6yTH PO3MiLLEeHi BiAHOCHO 6NM3bK0o — 3a3BMuait y paaiyci 10 metpis (npubnusHo 33 ¢yTH).

BUKOpPUCTAHHA 3aC06iB KepyBaHHA 6e34pOTOBMM 3B’I3KOM

be3apoToBMMM NPUCTPOAMU KOMIT'HOTEPA MOXKHA KepyBaTK 3a A,0NOMOror 3a3HayeHnx gani 3acobis.

Knagiwwa pexumy «Y nitaky» (TakoX Ha3MBaAETbCA KHONKOH 6e34p0TOBOro foCTyny abo Knasilueo
6e34p0oTOBOro 38'A3Ky) (y LLbOMY PO3Aini 3raAyeTbCaA AK KMaBiLLa pexumy «Y nitaky»).

IHCTPYMEHTM KepyBaHHA onepauiinHoi CUCTeEMU.

MigknroyeHHa 00 6e34p0TOBOT Mepexi
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Knagiwa pexxumy «B nitaky»

Ha komn'toTepi € knagiwa pexumy «B nitaky», oauH abo Kinbka 6e34poToBMX NPUCTPOIB 1 04MH abo ABa
iHOMKaTopy 6e34poTOoBOro 38’'A3KY. Yci 6€34p0TOBI NPUCTPOI HA KOMM'KOTEPi YBIMKHYTO 32 3aMOBUYYBAHHSAM.

InaukaTop 6e34p0OTOBOrO 38'A3KY Bi406paXKaE 3aranbHUiA CTaH XUBMEHHA BCiX 6e34pOTOBMX NPUCTPOIB, ane
HEe KOXHOT0 OKpPeMmo.

3aco6u KepyBaHHSA onepawinHOT CUCTEMU

V po3aini «LleHTp ynpaBneHus cetamu u 061umm aoctynom» (LieHTp MepexeBux NiaKNHYeHb i CiNbHOro
[0CTyny) MOXHa HaNaLITOBYBATH NiAKMHOYEHHS UM Mepexy, 3AiMCHI0BATM NiAKNHYEHHSA 00 Hel, BUKOHYBATU
OiarHOCTUKY, a TAaKOX BUPILLYBATM NPO61eMU 3 MepeXxXer.

LLlo6 ckopucTaTnca 3acobammu KepyBaHHS onepawiiHoi cMcTeMK, BUKOHaMTe HaBedeHi HUxXYe aii.

A  HaTuCHITL NPaBOH KHOMKOK MULLI HA NIKTOrpaMy CTaHy Mepexi Ha NaHeni 3aBaaHb i BU6epiTb NYHKT
OTKpbITb NapamMeTpbl ceTu U UHTepHeTa (BiakpuTv napameTpu Mepexi Ta IHTepHeTy).

—abo—

A BubepiTb nikTorpamy ctaHy Mepexi Ha NaHeni 3aBAaHb i Biakpuite nyHKT MapameTpbl ceTU U
UnTepHeTa (MapameTpu Mepexi Ta IHTepHeTy).

NMiaknwouenHsa no mepexi WLAN

999
B nPMMITKA. MepLu HiXX NigKNHOYMTU KOMN'tOTEp A0 IHTepHeTyY, He06XiAHO CTBOPUTKU 06/1IKOBMI 3anuKC ons

BMKODPUCTaHHA NOCAYr NOCTavYanbHUKa iHTepHeT-38'a3Ky (ISP). LLLo6 3aMoBUTK nocnyry NiaKnHYeHHA
IHTepHeTy Ta NpuabaTi MoaeM, 3BepHITbCA A0 MiCLLeBOro NoCTavyanbHUKA NOCNYT iHTEPHET-3B'A3KY.
MocTayanbHUK J,ONOMOXE HAaNnawTyBaTM MOAEM, MPOBECTU MepexXeBui Kabenb ona NigKNHYeHHs
6e34pOTOBOr0 MapLLPYyTM3aTOPa A0 MOAEMA Ta NEPEBIPUTHU AKICTb iHTEPHET-NOCNYIK.

Lna nigkntoyeHHa go mepexi WLAN BUKOHaNTe HaBeAEHI HUXKYe fii.
1. TepekoHanTecs, wo npuctpii WLAN yBiMKHYTO.
2. BwubepiTb nikTorpamy ctaHy Mepexi Ha NaHeni 3aBaaHb i Nip’eQHanNTeca 40 OQHiI€l 3 4OCTYNHUX Mepex.

Akw,o ue 3axuweHa mepexxa WLAN, noTpi6Ho BBecTH Kop, 6e3neku. Beeaitb Kog i HATUCHITL [lanee
(0ani), 06 3aBepLUUTK NiOKTHOYEHHS.

[%f NMPUMITKA. Axkwo mepexi WLAN He BKa3aHi, Lie MOXKe 03Ha4aTy, LLLO BM NepebyBaeTe No3a 30HOH Aii
6e34p0TOBOr0 MapLLpyTU3aTOpa abo TOUKM JOCTYNY.

Po3pin 3 MigkntoyeHHA 0o mepexi



’L% NMPUMITKA. Akwo noTtpibHa mepexa WLAN He Bigo6paXkaeTbcs, BUKOHaNTe HaBeaeHi gani oii.

1. HaTucHiTb NPaBOK KHOMKOK MULLI HA MIKTOrpaMy CTaHy MepeXi Ha naHeni 3aBaaHb i BubepiTb
nyHKT OTKPbITb NapameTpbl ceTh U UHTepHeTa (Bigkputn napameTpu Mepexi Ta IHTepHeTy).

—-abo-—

BubepiTb nikTOrpaMy cTaHy MepeXi Ha NaHeni 3aBAaHb i BigkpuiTe NnyHKT MapameTpbl ceTU U
UnTtepHeTa (MapameTpu Mepexi Ta IHTepHeTy).

2. Y po3snini U3meHeHue napameTpoB ceTH (3MiHa napameTpis Mepexi) BU6epiTb NyHKT LleHTp
ynpaBJieHUs CeTAMMU U 06WMM aocTynom (LleHTp MepexeBuX NiaKNHYeHb i CMinbHOro gocTyny).

3. Bubepitb nyHKT Co34aHMe U HACTPOIKA HOBOTrO NOAKIOYEHUA UM ceTH (HacTpoiTi HoBe
nigKnoYeHHs abo mepexy).

3'ABUTbCA CNUCOK NApaMeTpiB, 32 ALONOMOrO IKUX MOXXHA by e Bpy4YHY BUOPATH NOTPIOHY
Mepexy 1 NigKNuYnTUCa 00 Hei abo CTBOPUTU HOBE MiAK/THUYEHHS [0 Mepexi.

3. [JoTpumyiTeca BKa3iBOK Ha eKpaHi, o6 YCTaHOBUTY NiOK/THOYEHHS.

Micna BCTAHOBNEHHA NiAKMHOYEHHS HAaTUCHITL NPaBOH KHOMKOH MULLI Ha NiKTorpaMmy cTaHy Mepexi npasopyu
Ha NaHeni 3aBfaHb, W06 NepeBipuTH Ha3By Ta CTaH NiQKNHYEHHS.

999, R o . R s

E/?> NMPUMITKA. ®yHKUioHaNbHUI Aiana3oH (HAacKinbKW Aaneko nepeaaroTbCa CUrHanu 6e3apoToBoro 38'A3Ky)
3aneXuTb Big peanisauii WLAN, 6e34p0TOBOro MapLLpyTU3aTOpa Ta BMNJIMBY iHLUMX €/IeKTPOHHUX NMPUCTPOIB
260 CTPYKTYPHUX NepeLuKoa, Takux K CTiHW 1 nignora.

Bukopuctauua moaynsa HP Mobile Broadband (nuwe na aeskux moaensx)

Baw komn'totep 3 mogynem HP Mobile Broadband nigTpumye Mo6inbHMi LLMPOKOCMYroBuit 38’A30K. Micna
peecTpaLii B Mepexi onepaTtopa MobinbHOro 38’A3ky HOBMI KOMM'KOTEP AA€E 3MOTY MigKIHYMTUCA 00
IHTepHeTy Ta HaACMNATU NOBIQ,OMNEHHS e/IeKTPOHHOI NOLUTH YM NiQKNHYATMCA 0,0 KOPNOPAaTMBHOI MepeXi
6e3 BUKOpUCTaHHA Touok goctyny Wi-Fi.

[lns akTnBaUii cny>K6u Mo6iNbHOro LULMPOKOCMYroBOro NiAKMHYEHHA MoXe 3Haaobutucs ineHTudikatop IMEI
i/a6o Homep MEID moayna HP Mobile Broadband. Homep MicTUTbCA Ha APAKKY, AKWIA PO3TALLOBAHO HA HUXHIN
naHeni KOMN'KOTepa, y BiAAiNeHHi 4na 6aTapei, Nig KPULIKOH BiaaineHHA ona 06cnyrosyBaHHA abo Ha 3aHiN
naHeni gucnnes.

—abo -
1. HanaHeni3aBgaHb BU6EPiTb MNIKTOrpaMy CTaHy Mepexi.
2. Bubepitb nyHkT MapameTpbl ceTu u UnTepHeTa (MapameTpu Mepexi Ta IHTepHeTy).

3. Y posgaini Cetb u UnTepHeT (Mepexa Ta IHTepHeT) BU6epiTb CoToBas (CTinbHUKOBA), a NOTIM BUGEpITb
PacwmupeHHble napameTpbl ([loaaTkosi napameTpwm).

[esiki onepaTopu mepex Mo6INbHOro 38'A3KY BUMaraloTb BUKOPUCTaHHA SIM-kapTku. Ha SIM-kapTui
MiCTATbCA TaKi 0CHOBHI AaHi, Ak PIN-koa (ocobuctuii ineHTUdIKaLiiHUin HOMep), a TaKoX iHpopMaLia Npo
Mepexy. [leaki KoMn'roTepM MalOTb NonepeaHbOo BCTaHoBNeHy SIM-kapTky. Akw,o SIM-kapTky He
BCTAHOB/EHO, BOHA MOXE BXOAMTU 10 KOMMEKTY AOKYMeHTaLjii komn'toTepa wono moayns HP Mobile
Broadband a6o okpemo HanaBaTMCs BalLIMM ONEPaATOPOM MOGINbHOT MepeXi.

IHpopMaLito Npo MOBINbHMI LLMPOKOCMYTroBuiA 38'a30K HP 11 akTMBaUi0 CNy>k6M 3 NOTPiGHMM onepaTopom
Mo6inbHOT Mepexi guB. y BigomocTax wono HP Mobile Broadband gnsa komn'toTepa.

MiaknoyeHHa oo 6e3gpoToBoi Mepexi 19
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Bukopuctanua GPS (nuwe Ha gesakux mogensx)

Balwu komn'toTep Moxe 6YTH 0CHALLLEHO NPMCTPOEM CUCTEMM rN06anbHOro No3uu,ioHyBaHHA (GPS). CynyTHUKK
GPS nepenatoTb AaHi NPo pO3TaLLyBaHHSA, LUBMAKICTb | HANPSAMOK Ha CUCTEMU, OCHALLLEHI npuiMadamm GPS.

[lns BBiMKHEHHS GPS HeobXigHO BBIMKHYTU PYHKLIK BU3HAYEHHS pO3TaLLyBaHHA B po3aini «HacTtpoviku
MecTononoxeuua» (HanawTysaHHA po3TallyBaHHA).

A VYBepiTb pacrnomnoxenne (po3TawlyBaHHA) B NONi NOLIYKY HA NaHeNi 3aBAaHb, BU6EPiTb MYHKT

MapameTpbl KOHGUACHUHANLHOCTH PacnonoXeHus (MapameTpy KOHGIAEHUIMHOCTI PO3TallyBaHHS) i
nepenaiTb Ao NOTpi6HOro napameTpa.

Bukopuctanua 6e3apotoBux npuctpois Bluetooth (nuwe Ha aesakux mopensax)

MpucTpivi Bluetooth 3a6e3neuye 6e3apoToBUIA 3B'930K B/TMXKHBOI Aijl, LLLO 3aMiHIOE Pi3nYHi KabenbHi
NiAKNHYEHHS, 33 [ONOMOr0oH AKMX TPAAULIMHO 3'€QHYIOTb e/IeKTPOHHI NPUCTPOI, HANPUKNaa;

KOMM'HOTepY (HaCTiNbHI KOMM'KOTEPU Ta HOYTOYKW);
TenegoHu (cTinbHUKOBI, 6€34P0TOBI, CMAPTHOHK);
NpUCTPOi 06p06KK 306pakeHb (MPUHTEpPU, Kamepw);
aynionpucTpoi (rapHiTypu, AUHAMIKK);

MULLY;

30BHiLLHIO UMPOBY KNasiaTypy.

NMiaknoueHHsa npuctpois Bluetooth

Mepen BukopucTaHHAM NpucTpoiB Bluetooth Heo6xigHo BcTaHOBUTYM NigknoyeHHs Yepes Bluetooth.

1.

3.

BeeniTb bluetooth y noni nowyKy Ha NaHeni 3aBAaHb, a NoTiM Bu6epiTb HacTpoiku Bluetooth u
ApYyrux ycrpoicts (HanawrysanHa Bluetooth Ta iHLIKMX NnpucTpoiB).

Bu6epitb nyHKT [lo6aBuTb ycTpoiicTeo Bluetooth unu gpyroe ycrpoicreo (Jonatv npuctpin
Bluetooth a60 iHLWKI NpUCTPIiA).

BubepiTb CBit NPUCTPIN 3i CNMCKY Ta [OTPUMYATECA BKA3iBOK Ha eKpaHi.

[%’/]’9 NMPUMITKA. Akwo npucTpini noTpebye BUKOHAHHA NepeBipku, 6yae Bioo6paXkeHo Ko peecTpal,ii napu.
LLlo6 nepeBip1TH BiANOBIAHICTb KOA4Y HAa NPUCTPOI KOAY CTBOPEHHSA Napu, LOTPMMYNTECSA BKA3iBOK HA eKpaHi
NPUCTPORD, WO A0AAETbCA. [loknagHiwe AMB. y OKYMEHTaLii 3 KOMMIEeKTY NOCTa4YaHHA NPUCTPOLD.

[%9 NMPUMITKA. K0 NpUCTPIl He BiJ06PaXKAETLCA Y CNUCKY, NepekoHanTecs, wo Bluetooth Ha ubomy
NpUCTPOI BBIMKHEHO. [1NnA [eakux NpUcCTpoiB Heo6XiqHO BUKOHATH 4,00aTKOBI BUMOTU; OMUB. 0,OKYMEHTALIH,
HagaHy 3 TakKMM NPUCTPOEM.

NiaknoueHHa Ao aporosoi MmepeXi— LAN (nuwe Ha peakux
Mojensax)

MiokntoyeHHa oo gpoTtoBoi Mepexi LAN BUKOpPUCTOBYETbCA ANns 6e3nocepefHbOro NigKHYeHHS KOoMN'loTepa
[0 MapLUpyTM3aTopa BAoMa (3aMicTb 6€34p0oTOBOro NigKIUYeHHs) abo [0 icHyr4Yoi Mepexi B odici.

Lna nigknoyeHHa [0 NoKanbHOT MepeXi noTpibeH kabenb RJ-45 Ta rHi3go mepexi abo nooatkoBui
NPUCTPIM ONA NiAKHYEHHS UM NOPT PO3LLMPEHHS, AKLLL0 HAa KOMIM'KOTEpi BiaCyTHIN po3HiM RJ-45.

Po3pin 3 MigkntoyeHHA 0o mepexi



LLlo6 34iiCHATK NiaKNHOYEHHS MepeXXeBoro Kabento, BUKOHAWUTE HAaBeAEeHi HUXYe fji.
1. Nig’enHainTe Kabenb NigKNOYEHHA 0,0 Mepexi [0 rHizna mepexi (1) Ha komn'toTepi.

2. Nip’epHaiTe iHWWIA KiHeLb MepexkeBoro Kabento A0 HAcTIHHOrO rHi3Aa Mepexi (2) abo o
MapLUpyTu3aTopa.

99

B NPUMITKA.  Skwio kabenb NiaKnoYeHHs 40 MepeXi OCHALLLeHO CXeMOH 3MeHLLEeHHS wymiB (3), aka
3ano6irae BAHUKHEHHHO NepeLLKo, Bif, TENEBi3iMHOro CMrHany Ta pagiocMrHany, postawlynTe KiHeub
Kabento 3 i€t CXeMOK Y HAaNpAMKY 40 KOMM'KOTepa.

7

_—

MiaknoyeHHa 0o opoTtoBoi Mepexi— LAN (nuwie Ha aeakux Mmoaensx)
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BMKOPUCTAHHA PO3BaXKaJIbHUX PYHKLLIH

Komm’'toTep HP Mo>kHa BUKOPUCTOBYBATU K LLEHTP pO3Bar: CMifikyMTechb Yepes Kamepy, criyxante Ta
BMNOPALKOBYITE My3nKY, 3aBaHTaXyWTe 1 nepernsgante gpinomu. LLLo6 3po6MTH KOMN'HOTEP CNPABXHIM
PO3BaXkasibHUM LLEHTPOM, NiQKNHOYITb 40 HbOro 30BHiLLHI MPUCTPOI, TaKi IK MOHITOP, MPOEKTOP, TeNeBi3op
260 AMHAMIKM Ta HABYLUHMWKM.

BUKOPUCTAHHA KaMmepH

Llen komn'toTep 06/1agHaHO 0OHiEr0 A60 KiNnbKOMa KaMepaMu, SKi AakTb 3MOTY iHLUMM KOPUCTYBaYaM
NiAKNHYUTUCD 40 HbOro AN po6oTu uu irop. Kamepu MoxyTb 6yTv nepenHiMm, 3agHiMK Ta BUCYBHUMU. LLL06
BU3HAUUTK, AKa (-i) kamepa (-u) € Ha BaLLIOMyY NPUCTPOI, AUB. PO3in 3HANOMCTBO 3 KOMM'HOTEPOM

Ha CTOpiHUi 4.

BinbLuicTb Kamep [arOTb 3MOry BUKOPMCTOBYBATH Bif,e04aT, 3anMcyBaTy Bifeo Ta 3HiMaTh HepyXoMi
306pakeHHs. [lesaki kamepu Takox niaTpumyoThb Bigeo HD (Bucokoi YiTKocTi), nporpamu ans irop a6o
nporpamMHe 3abesneyeHHs ANa po3nisHaBaHHA 06nuuus, Hanpuknag Windows Hello. [lonaTtkoBi BigoMocTi
npo BukopuctaHHsa Windows Hello auB. y po3aini 3axuct komn'toTepa 1 iHdopmauii Ha cTopiHLi 42.

LLlo6 ckopucTaTica Kamepoto, y Noni NoLwyKy Ha NaHeni 3aBAaHb BBediTb kamMepa, a NoTiM BubepiTb Kamepa
3i CNMCKY Nporpam.

BUKOPUCTAHHA aYAIOPYHKLUIN

Bu MoXeTe 3aBaHTa)XkyBaTu Ta NPOC/IyXOBYBaTU MY3UKY, BiATBOPHOBATU NOTOKOBUIM ayAiOBMICT 3 IHTepHeTy
(30kpema pagioTpaHcNALii), po6MUTH 3BYKO3aNUCK Ta HAaKNaAaTH 3BYK Ha Bie03anucu AN CTBOPEeHHA
MyNbTUMELIMHUX KOMNO3MLiN. TakoXX Ha KOMM'KOTEpi MOXKHA BiATBOPHOBATU PanIv 3 My3UYHUX KOMMAKT-
AncKiB (nuwe Ha geskux Moaenax) abo NiAKMYaTh 30BHILLHIA NPUCTPIN AN YUTAHHA ONTUYHUX OMUCKIB, LLO6
BiATBOPHOBaTH alnm 3 KOMNakT-anckis. LLLo6 oTpumaty 6inbLuy Haconoay Bif NPOCNYX0BYBaHHSA,
NiAKNHOYITb 30BHILLHI QyAionpUCTPOI, TaKi K AMHAMIKM ab0 HABYLLHUKM.

MigpxnoueHHa AMHaMikiB

22

[nHamiky 3 NpoBOAOBUM MiAKIHOYEHHAM MOXKHA NiAKNAHYATM 00 KoMN'toTepa Yyepe3 nopT USB abo
KOM6iHOBaHe rHi3go ayaiosuxoay (HaBywHukK)/ayaiosxoay (MikpogoH), a TakoX Yepes NpUcTpin
CTaLiOHAPHOrO NiAK/IHYEHHS.

LLLo6 nigknounTh 6e34p0oTOBI AMHAMIKM A0 KOMM'HOTEpa, A0TPMMYMTECA BKa3iBOK BUpO6HMKa. LLLo6
NigKNHYMTM 0,0 KOMN'HOTEepa AMHAMIKM BUCOKOT YiTKOCTI, AMB. po34in HanawrtysaHHa ayaiodyHkuii HDMI
Ha cTopiHUi 25. Mepw HixX NigKAHYaTU AUHAMIKKY, 3MEHLUTE PiBeHb FYYHOCTI.

NiaKkNOYeHHA HaBYLLHUKIB

A VBATA! Lll06 3MeHLINTK PU3NK TPABMYBaHHS, nepep, NiaKIHYeHHAM HaBYLLHKKIB, MiHi-HaBYLLHKKIB abo

rapHiTypu cnipg, 3MeHLWNUTY ryYHicTb. JloaaTtkoBy iHPOPMaLIto 3 TeXHIKM 6e3nekun guB. y NOCIGHUKY
3aysaxceHHs w090 dompUMAHHS 3aKOHOAABCMBa, Npasus mexHiku 6e3neku ma 0XopoHU G0BKifNNsl.

LLLo6 oTpMaTH [OCTYN A0 LbOro A0KYMEHTA, BUKOHAWTE HaBeAeHi HUXuYe Aii.

A Bub6epitb kHonky Myck (Myck), a notim — nyHkT HP Help and Support > lokymenTauus HP
(DoxkymeHTauis HP).

Po3nin4 BuKkopucTaHHS po3BaXkasibHUX QYHKLIN



[ pOTOBi HaBYLLHWMKKM MOXHA NiAKNUYAMTK 10 KOMGIHOBAHOrO rHi3aa ayaiosuxony (HaByLHMKKM)/ayaioBxoay
(MikpodoH) Ha KoMM'tOTepi.

LLlo6 nigkntounty 6€3npoBOA4O0BI HABYLLUHMKMK 40 KOMN'HOTEpa, LOTPMMYNATECA BKa3iBOK BUPOOHMKA.

NiaKNI0YEHHSA rapHITYpH

A VBATA! LUlo6 3MeHWNTM pUNK TpaBMyBaHHS, Nepep, NiaKMHYeHHAM HaBYLLHUKIB, MiHi-HaBYLLHUKIB a0
rapHiTYpM CNifg 3MeHLLMTU T'YYHiCTb. JloaaTkoBy iHOPMALLitO 3 TeXHIKK 6e3nekun AuB. Y NoCiGHUKY
3aysaxceHHs Wodo doMPUMAHHS 3aKOHOAAsCmBa, Npasus mexHiku 6e3neku ma o0XopoHuU d0BKifNns.

LLLo6 oTpMMaTK BOCTYN 40 LbOr0o 40KYMEHTa, BAKOHANTe HaBedeHi HuXue Aji.

A Bubepitb kHonKy Myck (Myck), a notim — nyHKT HP Help and Support > flokymenTtauus HP
(NokymeHTaLia HP).

HaByLHMKM 3 MiKpOOHOM HA3MBAKTLCA rApHITYpOor0. [IpOBOAOBI FrApHITYpM MOXKHA NiAKNHYaTH 40
KOM6iHOBaHOro0 rHi3aa ayaiosmxoay (HasywHuKkm)/ayoiosxoay (MikpodoH) Ha KOMI'IOTepI.

o6 nig'egHaTi o KoMM'toTepa 6e3npoBoA0BY rAPHITYPY, BOTPUMYMTECS BKA3iBOK BUPOOHMKA.

BUKOPUCTaHHSA NapaMeTpiB 3BYKY

3a 4oNOMOroro NapameTpiB 3BYKY MOXKHA PerynBaTH N'YYHiCTb CUCTEMU, 3MIHKOBATU CUCTEMHI 3ByKU abo
KepyBaTu aynionpucTposamMu.

LLlo6 nepernsaHyT abo 3MiHUTM NapaMeTpu 3BYKY, BUKOHANTE HAaBeAEeHi HUXuYe fii.

A VYBepiTb nanesie kepyBaHHA BNONMi NOLWYKY HA NaHeni 3aBAaHb, Bu6epiTob MaHenb ynpaBnenus
(Manenb KepyBaHHA), BU6epiTb po3ain 060pyaoBaHue U 3BYK (YcTaTKyBaHHA Ta 3BYK), a NOTIM BU6EPITb
3ByK (3ByK).

Komn'toTep Moxke 6yTH OCHALLLEHO NOKPALL,EHOH 3BYKOBOH cucTemoto Big Bang & Olufsen, B&O Play, abo
iHLLIOro nocTayanbHUKA. 3aBAAKM LLbOMY KOMITHOTEP MOXE MaTH PO3LUMPEHi GYHKUIT ayaio, AKMMU MOXKHaA
KepyBaTH 3 NaHeni KepyBaHHA ay4io BaLUOi ay4i0CUCTEMU.

3a LONOMOroH NaHesli KepyBaHHA 3BYKOM MOXHa NepernaaaTv napamMmeTpu 38yKy Ta KepysaTh HUMU.

A Y noninowyky Ha NnaHeni 3aBaHb BBeAiTb naHess yhnpabsyeHud (NaHenb KepyBaHHA), BU6epiTb
Nanenb ynpaBneuus (MaHenb KepyBaHHA), BU6epiTb po3ain 060pyaoBaHMe U 3BYK (YcTaTKyBaHHA Ta
3BYK), a NOTiM BU6EPiTb NaHeNb KepyBaHHA ayAio AN BaLLoi CUCTeMMU.

BUKOpPHUCTAHHA Bifeo

Llei komn'toTep € NOTY>XXHWUM Bif,e0NpUCTPOEM, IKMI [AE MOXKNMUBICTb NEPErnanaTv NOTOKOBE Bifeo 3
ynobneHnx Be6-canTiB i 3aBaHTaXXyBaTH Bifgeo Ta Ppinbmu ons nepernany Ha KoMn'roTepi 6e3 NiakIyYeHHs
00 Mepexi.

LLlo6 oTpuMaTH binbLUe 3340BONEHHS Bif Nepernaay, NigKnyiTe 40 0OHOrO 3 BiAeonopTie KOMM'HOTepa
30BHIiLLIHi/ MOHITOP, NPOEKTOpP abo Tenesi3op.

M" BAXKJTUBO. CnigkyiTe 3a TUM, W06 30BHILLHI NpUCTPIK 6YN0 NiAKMHYEHO BignoBigHMM Kabenem oo
BiANOBIAHOro NOPTY KOMM'tOTEpa. JLoTPUMyHTECh iIHCTPYKL,ii BUPO6HMKA NPUCTPOIO.
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NiaxnioueHHn BigeonpucTpPoiB 3a Aonomoroio Kabemo HDMI (nuwe B peakux
Moaensx)

r.%? NMPUMITKA. LWo6 nigkntounTtn npuctpii HDMI no komn’toTepa, 3Haao6uTbca kabenb HDMI, akuin
NPOAAETHCA OKPeMO.

Lns nepernapgy 306pa>keHHA 3 eKpaHa KOMN'KOTepa Ha TeseBi30pi ab0 MOHITOPI 3 BUCOKOH YiTKICTH
306paXkeHHs NiOK/IYITL BigNOBiAHWUI NPUCTPIN, LOTPUMYHOUYMCH HAaBeAEHUX HUXKYe BKA3iBOK.

1.  Migknroyitb 0auH KiHeub kabento HDMI go nopty HDMI Ha komn'toTepi.

HOMI

=

N

2. TMigknoJiTb iHWKA KiHeub Kabeno 4o Tenesi3opa abo MOHITOPa BUCOKOT YiTKOCTI.
3. HatuckanTe knasiwy 4, w06 BM6paTv 04MH i3 4-X [OCTYMHUX PEXUMIB Bif,00paXKeHHS.
o  Tinbku expaH MK: nepernap 306pa’keHHA NuLIe HA eKpaHi KoMn'loTepa.

e  Jly6nioBaHHA: nepernag 306paxkeHHs 3 eKpaHa KOMM'H0Tepa 04HOYACHO Ha KOMN'toTepi Ta
30BHILLHbOMY MPUCTPOI.

e  Po3wmMpeHHs: nepernag po3wnpeHoro 306paXxeHHa Ha eKkpaHax KOMM'loTepa i 30BHILLHbOro
NpUCTPOIO.

e  Tinbku foAATKOBHI €KPaH: Nepernsam 306pa>keHHs 3 ekpaHa KOMN't0Tepa NULLE Ha 30BHILULHbOMY
NpUCTPOi.

Cnoci6 Bip06pa>keHHS eKpaHHOr0 306paXkeHHA 3MIHIETbCA 3 KOXXHUM HAaTUCKaHHAM Knasiwwi f4.

[%9 NMPUMITKA. [1nA oTpMMaHHA HaKpaLLMX pe3ynbTaTiB (0C06MBO AKLLLO BU6PAHO PEXUM
«Po3WwMpeHHsA») Heo6XiAHO 36iNbLUIUTY PO3AiNbHY 3AaTHICTb eKpaHa 30BHILLIHbOro NPUCTPOLO,
BMKOHABLLIM HaBedeHi Huxue Aji. HatucHiTb kHonky Myck (Myck), a noTiM HATUCHITL NiKTOrpamy
Mapametpni (MapameTtpu) Q Ta Bu6epitb Cuctema (Cuctema). Y po3aini Ikpan (ExkpaH) Bubepitb

Heo6xifHi napameTpu po3AinbHOT 34aTHOCTI M HATUCHITbL KHOMKY COXPaHUTb U3MeHeHus (36eperTu
3MiHu).
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HanawrtyBanHs ayaiopyHkuii HDMI

HDMI — ue eauHuii BigeoiHTepdenc, AKUN NiATPMMYE Bifeo 1 aynio BUCOKOI YiTKOCTi. Konu Tenesisop i3
BMCOKOH YiTKICTHO 306paXkeHHs NigKNOYeHO 4,0 KOMN'HOTEPA, MOXHA BBIMKHYTM ay4i0 BUCOKOI YiTKOCTI,
BMKOHABLLM HaBeAeHi HUX4e aii.

1.  HaTuCHITL NpaBoto KHONKO MULLI NikTorpamy JiuHamuku (JuHamiku) B 06nacTi noBigoMneHb NpaBopyy
Ha naHeni 3aBAaHb, a NoTiM BU6epiTb YcTpokcTBa Bocnpousseaenus (MpucTpoi BiaTBOPEHHSA).

2. Hasknagui BocnpoussegeHue (BiaTsopeHHA) BU6epiTb Ha3By NPUCTPOLO LUdPOBOro BUXoay.
3. Bubepitb Mo ymonuaHuio (3a NnpoMoBYaHHAM), a NOTIM HaTUCHITbL OK.
LLlo6 aymionoTik BigTBOPHOBABCA Yepe3 AMHAMiIKM KOMM'KOTEPA, BUKOHAWTE HaBeOeHi HUXYe Aii.

1.  HaTUCHITb NPaBOIO KHOMNKO MULLI NiKTorpamy JAuHaMuku (JuHamiku) B 06nacTi NoBigoMIeHb NpaBopyy
Ha naHeni 3aBAaHb, a NoTiM BM6epiTb YcTpoicTBa Bocnpouseeaenus (MpucTpoi BiaTBOPEHHA).

2. Hasknanui Bocnpoussepenue (BiatsopeHHa), Bu6epitb AuHaMUKK ([uHamiku).

3. Bubepitb Mo ymonuaHuio (3a NnpoMoBYAHHAM), a NOTiM HaTUCHITb OK.

Po3ni3HaBaHHA Ta NiAK/NOYEHHS 6e3NPOBOAOBUX AUCNJIEIB i3 NIATPUMKOID
TexHonorii Miracast (AuMwe Ha geakux moaensax)

LLlo6 po3ni3HaTK 6e34poToBMI AUCMEN i3 NiATPUMKOR TexHonorii Miracast i niaknouMTUCA [0 HbOro, He
BMUX0AAYM 3 NOTOYHUX NPOrPaM, BUKOHANTe HaBeaeHi HuXYe fji.

LLLo6 BiokpuTh Miracast, BUKOHaWTe HaBeAeHi HUXuYe Aii.

A Y noninowyky Ha naHeni 3asAaHb BBeAiTb BriBo1 (MPOEKTYBaTH), @ NOTIM HAaTUCHITL BbiBOA,
1306paXkeHus Ha BTOPOW 3KpaH (poekTyBaTn Ha Apyruii ekpaH). Bubepitb Moaknouenue K
6ecnposogHomy aucnnero (MigknounTica o 6e3nposoaosoro aucnnes) i 4OTpUMyINTeCa BKasiBokK Ha
eKpaHi.
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5

lMepemilleHHA eKPaHOM

IcHye pekinbka cnocobiB HaBirawii ekpaHOM KoMM'KOTepa:

®  CEeHCOpHi AOTUKM 6e3nocepeiHbo Ha eKpaHi KOMN'KOTepa;

e 33 ,40MOMOrOH AO0THKIB HA CEHCOPHI NaHeni;

e  [noAaTkoBa MMWA abo knasiaTypa (He BXoAATb A0 KOMMNEKTY NOCTAa4aHHA);
° eKpaHHa KnasiaTypa;

®  TEeH30MEeTPUYHUMI OXKOUCTUK.

BUKOPUCTAHHA CEHCOPHOI NAHeNi Ta XXeCTiB HAa CRHCOPHOMY
eKpaHi

CeHcopHa naHenb [a€e 3MOry NepeMillyBaTUCb EKPAHOM KOMN'HOTEPA Ta KepyBaTH BKa3iBHUKOM 3a
[,0NOMOroro NpoCcTux Xecris. JliBy Ta npaBy KHOMKKW CEHCOPHOI NaHeni MOXXHa BUKOPUCTOBYBATH fK BiANOBIOHI
KHOMKM 30BHiLLHbOT MULLI. LLL06 nepemMilllyBaTUCA CEHCOPHUM eKpaHOoM (nuLle B eAKUX NPOAYKTax),
TOopKauTecs 6e3nocepeqHbO eKpaHa, BUKOPUCTOBYHOUM 0O0TUKU, ONUCAHI B LLbOMY pO34ini.

Tako>X MOXKHa HAaNaLITYBaTH XXeCTU Ta NepernsaHyTH iNCcTpaTUBHI MaTepiany Npo NpMHUMN iX po6oTu. Y noni
MOLLIYKY Ha NaHeni 3aBAaHb BBefiTh nanesns ynpasieHus (MaHeNnb KepyBaHHA), Bu6epiTb MaHenb
ynpasnenua (MaHenb KepyBaHHA), a NoTiM BU6epiTb po3ain 06opyaoBaHue U 3BYK (YcTaTKyBaHHA Ta 3BYK). Y
po3gaini YerposicTea u npunTeps! (MpucTpoi Ta npuHTepy) BM6epiTe Mblwb (Muwwa).

999
[Z/r NMPUMITKA. fAKLLO He BKa3aHO iHLWe, [O0TUKM MOXXHa BUKOPUCTOBYBATU Ha CEHCOPHIK naHeni abo Ha

JloTHK

CeHCOpHOMY eKpaHi (nuLe B oeakux Bupobax).

LLLo6 BM6pATH UM BiAKPUTM eNeMeHT Ha eKpaHi, BUKOPUCTOBYMTE XeCT AOTUKY/NOABIAHOr0 AOTHKY.

e  HaBepiTb KypcoOp Ha e/1eMEeHT Ha eKpaHi Ta TOPKHITbCA NasbLieM B 30Hi CEHCOPHOI NaHeni, w06 Bubpatu
noro. [1Bivi TOPKHITbCA enemMeHTa, Wob BiaKpUTH 1Horo.

MacwTabyBaHHA ABOMA Na/IbUAMK

3B0aA4M 260 po3BoAAYM OBa NanbLii, MOXXHA MacLUTabyBaTh 306paXKeHHs 1 TeKCT.
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e  Llo6 3meHWwMTM MaciTab, po3TallyiTe B 30Hi CEHCOPHOI NaHeNi abo Ha CEHCOPHOMY eKpaHi ABa
poO3BeeHi nanbui, a NoTiM 3BeAiTh ix.

° LLlo6 36inbwmMTK MacwTab, po3TalLyiTe B 30Hi CEHCOPHOI NaHeni abo Ha eKpaHi 4Ba 3BeAeHi NanbLi, a
noTiM po3BegiThb iX.

MpoTaryBaHHa ABOMA NanbusaMK (MLLE HA CRHCOPHIH naHeni)

BukopucToByiTe XXeCT NpoTAryBaHHA ABOMA NanbLAMU NS NepeMilleHHs Bropy, BHU3 abo B CTOPOHU Ha
CTOPIiHLLi UM 306paXKeHHi.

e [loknapiTb Ha 30HY CEHCOPHOI NaHeni fiBa TPOXM po3BeeHi NanbLi, a NoTiM NepecyBanTe iX Bropy, BHU3,
NiBOPYY Y1 NPaBOPYY.

AN
I.a"

LloTUK ABOMa nanbuaMu (nULLe HA CeRHCOPHIK naHeni)

3a A0NOMOror HaTUCKAHHA 4BOMA NaNbLUAMU MOXKHA BiAKPUTU MEHIO ANA 06’eKTa, Bif06paXkeHoro Ha ekpaHi.

£EK)
[z”f MPUMITKA. [oTtuk oBoma nanbuUsaMM BifnNOBiAA€E KNaLaHHI NPAaBOK KHOMKOK MULLI.

e  TOpKHITbCA ABOMA NanbLUAMM B 30Hi CEHCOPHOI NaHeni, Wwo6 BiAKPMTU MEHIO NapaMeTpiB And BU6paHoro
06’ekTa.

LloTHK YoTHpPMa NnanbuamMu (nULe Ha CeHCOPHii naHeni)

TOpKHITbCA YOTMPMA NANbUAMMU, W06 BiAKPUTU LLEHTP NiATPUMKN.

BuKopuCcTaHHA CEHCOPHOI NaHeni Ta XXecTiB Ha CEHCOPHOMY eKpaHi 27



e  TOPKHITbCA CEHCOPHOI MaHeNi YoTUPMa NanbUAMM, W06 BiGKPUTU LLEHTP NiATPUMKM Ta NEPErnaHyTH
NOTOYHi HANALWTYBAHHSA M CNOBILLEHHS.

(

MpoBeneHHA TPbOMa NaNbUAMM (NKULLE HA ceHCOPHIN naHeni)

MpoBepniTb TPbOMa NanbLUAMM, W06 NepernanaTi BioKpUTI BiKHA Ta NEPEKNHYATUCA MiXK BiOKPUTUMU BikHAMK
Ha pob6o4oMy cToni.

° MpoBeniTb TPbOMa NanNbUAMU Bif cebe, W06 nepernsHyTH BCi BiAKPUTI BiKHa.
e [lpoBegiTb TpbOMa NanbLAMKM 00 cebe, W06 Bif06pasnBCcA pobouui cTin.

e [lpoBepniTb TPbOMa NanbLAMK NiBOpYY ab0 NpaBopyYy, LLL06 NepeknYaTCS MiX BiGKPUTUMUN BiKHAMW.

k

MpoBeneHHA 0AHUM NanbueM (MLIE HA CEHCOPHOMY eKPaHi)

BukopucToBY#TE Lier XeCT 4Nna NpoKpyYyBaHHA CNUCKIB i CTOPIHOK abo AA nepeMillleHHs 06’ekTa.

e  Llo6 nepeMicTUTMCb €KPAHOM, Nerko NPoBeAiTb OAHUM NasbLieM Y340BX eKpaHa B NoTpi6HOMY
HanNpAMKY.

e  Lo6 nepemictuth 06'eKT, TOPKHITLCA MOr0 NanbLeM, a NOTIM NepecyHbTe Naneub, Wo6 nepeTarHyTm
06'€eKT.

=

\ :,
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BUKOPUCTAHHA A0AATKOBOI KNnaBiaTypu a60 muiui

3a n,onoMOoror 4,0AaTKOBOI KNaBiaTypy abo MyLLI MOXXHA BBOOMTU TEKCT, BUOUPATU eNleMeHTH, NPOKPYYyBaTh
CTOPIHKM Ta BUKOHYBATM Ti caMmi A, L0 1 3 BUKOPUCTAHHAM CEHCOPHUX A0TUKIB. KpiM Toro, Ha KnasiaTypi €
KNaBiLLi onepaLii Ta rapaJi Knasilli, AKi BUKOHYOTb creuianbHi GyHKLUiT.

BMKOPUCTaHHA eKpaHHOI KnasiaTtypu (nuwe B neakux sBupobax)

1. LWo6 Bino6pa3nTu ekpaHHY KnasiaTypy, TOPKHITbCA 3HAaUKa KnasiaTypu B 06/1acTi NOBiAOMIEHD,
PO3TaLLOBaHiN 3 NPaBOro Kpako NaHeni 3aBAaHb.

2. TloyHiTb BBeOEHHS.

99
Lj?y NMPUMITKA. Knasiwi onepadii Ta rapayi Knasilli He Bif06paXkaloTbCa Ta He MPALIOTb HA eKPaHHIN
KnasiaTypi.

[f_%f NMPUMITKA. Knasiwi onepadii Ta rapayi KnasiLli He Bif06paXkaloTbCA Ta He MPALIOTb HA eKPaHHin
KnasiaTypi.

BukopucTaHHA 004aTKOBOI Knasiatypy abo muwwi
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6 KepyBaHHSAl XXMBNIEHHAM

Komm’'toTep MoXke nNpaukoBaTy Bif 6aTapei abo Bif, 30BHILLHLOr0 AXXEpena XXUBNeHHSA. AKLL,0 KOMM'KTep
npautoe Big 6aTapei, 6e3 00CTYNY 0,0 30BHILLHLOr0 AXepena CTpPyMy, HeobXigHOro Ans 3apsaaXXaHHs, cnig,
BiACTEXXYBaTH Ta 3a0LLaA>XKyBaTH piBEHb 3apsaay.

Jleaki QyHKLii KepyBaHHS XUBMEHHAM, ONUCaHi B LbOMY PO3Aini, MOXYTb 6YTU HEAOCTYMHI HA BaLIOMy
KoMM'toTepi.

BHKOPUCTAHHS PEXXUMY CHY YU PEXXUMY IMTM60KOro CHY

A NONEPEOXEHHA. Konu komn'toTep nepebyBae B peXXuMi CHy, BiH M€ Kisibka [06pe BigoMux
ypasnueocTtei. LLlo6 3anobirtm HeaBTOpU30BaHOMY 4OCTYNY 4,0 AAHMX HAa BalOMY KOMN'tOTepi, HaBiTb AKLLO
X 3aWwmndpoBaHo, KoMnaHia HP pekoMeHaye 3aBX a1 BMUKATU PeXuUM «Pexxum rubepHaumm» (Pexxum
rMM60KOro CHy) 3aMicTb pexxumy «Cnawmii pexkumn» (Pexxum cHy), Konv BU He nepebyBaETe NopyH i3
KoMn'toTepoM. Lle 0co61MBO KOPMCHO Ni, Yac NoA0pOoXKeN i3 KoMN'HoTepoM.

MNONEPEOXEHHA. Llo6 3MeHWNTM PUUK MOXK/TMBOrO 3HMXKEHHSA AKOCTI BiATBOPEHHSA aydio- Ta
Bigeodannis, BTpaTH iHdopMauii a60 GpyHKLIOHANbHUX MOXTMBOCTEN BiATBOPEHHSA aydio 4u Bigeo, He
AKTUBYMTE PEXUM CHY NifJ Yac BUKOHAHHA Onepauii 34MTYBaHHA 3 AMCKA Y1 30BHILLUHbOT KAPTKU-HOCifA abo
3anuncy Ha Wi NpucTpoi.

0C Windows niaTpMmye oBa CTaHW eHepro36epexXeHHs: pexXnM CHY Ta peXxxuM rnMmboKoro cHy.

e  PexuM cHy. Nepexig [0 pexumy cHy Bif6yBaETbCA aBTOMATUYHO MiCNsi BCTAHOBNEHOTO Nepioay
6e3pianbHOCTI. Yci Balli faHi 36epiratoTbca B Nam’aTi, i BU MoXKeTe LUBUAKO NOBEpHYTUCA 0,0 PO60TH.
Kpim Toro, Komn’toTep Mo>KHa NepeBeCTM B PeXXMM CHy Bpy4Hy. [loaaTtkoBy iHpopmau,ito auB. y po3gini
AKTMBALLiA peXUMY CHY Ta BUXif, i3 HbOro Ha cTopiHLi 30.

e  Pexum rnnbokoro cHy. Pexxum rnmbokoro cHy aBTOMaTUYHO aKTUBYETbLCSA, AKLLLO 3apaa 6aTapei gocarae
KPUTMYHOrO piBHA ab0 KOMM'HOTEP TPMBANKUI Yac nepebyBaEe B pexxuMmi cHy. Konu komn’totep
nepexoauTb Y PEeXXMM FM60KOro CHy, pesynbTaTtv poboTu 36epiratoTbCa B cnelianbHomy danni, a
XXMBNEHHA BUMMKAETbCA. KpiM TOro, KOMN'toTep MOXXHA NepeBecT B PEXKUM rMNB0KOro CHY BPYYHY.
JopaTtkoBy iHpOpMaLLito AMB. Y PO3A4iNni AKTUBALLIA PeXXMMY rIME60KOro CHY Ta BMXIif, i3 HbOro (nuile Ha
Leakux MmoJensax) Ha cTopiHui 31.

AxTUBaLIA peXXMMY CHY Ta BUXipj i3 HbOro

MepeiTn y pexxnMm CHY MOXHA 0HWUM i3 HABEAEHUX HUXKYeE CNoCcobiB.

° HaTtucHitb kHonky Myck (Myck), a notiM Bu6epiThb niktorpamy Mutanue (OKnusneHHa) Ta nyHKT Cnawyuit
peXxxum (Pexxum cHy).

e  3akpwuiiTe gucnnei (nuwe Ha geakMx Moaensax).

° HaTUCHITb rapauy KHOMKY pexxumy cHy (nuwe Ha geakux mogenax); Hanpuknag, fn + f1 a6o fn + f12.
e  LLBMAKO HAaTUCHITb KHOMKY XWUBNEHHA (nuLle Ha Aeakux Moaensax).

BuiTK 3 peXKMmy CHYy MOXKHA O4HUM i3 HaBeAEHUX HUXKYe CnocobiB.

e  HaTuCHIiTb i BignyCTiTb KHOMKY >KXUBMEHHS.

e  AKLLO KOMM'IOTep 3aKpUTO, BiAKPUIATE Aucrnen (Nuwe Ha 4eakux Mogensx).
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° HaTucHiTb KNaBily Ha KnasiaTypi (N1LLe Ha aeakux mogensx).
e  TopkHitbca TouchPad (nuwe Ha peakux mogenax).

MNicnsa Buxoay KOMM'HOTEPA 3 PEXXMMY CHY MOXKHA NPOA0BXYBaTH PO60TY.

E/f} NMPUMITKA. AKLio ans BUXo4y 3 pexumy cHy Heo6xiaHo BBECTU Naponb, BBeAIThb CBilt naponb Windows,
w06 noBepHyTUCA 40 pobOTH.

AKTHMBALIA peXXuMy rNMM60KOro CHy Ta BUXiAl i3 Hboro (nuwe Ha AeaKUX mopensax)

HanawTtyBaTu py4yHe BBIMKHEHHS PEXUMY FMMO60KOro CHy abo 3MiHUTH iHLLI NapaMeTpu XXUBIIEHHSA Ta Yac
04iKYBaHHA MOXHa B MeHI0 «[lapameTpbl 3nekTponuTaHua» (MapameTpu eneKTpoXUBNEHHS).

1.  HaTuCHITL NpaBoto KHONKO MULLI Ha nikTorpamy Mutanue (KnusneHHs) E anoTim BubepiTb
MapameTpbl anekTponuTanua (MapameTpu XXUBNEHHS).

2. B ob6nacTi nisopyd BubepiThb JleMcTBUA KHONOK NuTaHuA (Bu6paTu 4ii 4nsa KHONoK XueneHHa) (Ha3ga
MO>Ke Bifpi3HATMCA 3aneXHo Big mogeni).

3. 3anexHo Big Mogeni pexxuM rnnbokoro cHy ona 6atapei abo 30BHILLHbOro AXKepena XXUBMEHHS MOXHA
BBIMKHYTU OHMM i3 HaBe4EHMX HMUXKYE CNOoCobiB.

e  Knonka XXuBneHHs: y po3aini lapameTpbl KHONKU NUTAHUA, KHOMKYU CAALLLEro peXxuma u
KpbIWwKK (HacTpONKM KHOMKM XUBNEHHA, KHOMKM Nepexoay B PeXXMM CHY Ta KpULLIKKM) (Ha3Ba Moxe
BiApi3HATUCA 3aNeXHO BiA Moaeni), BubepiTb Mpu HaXxxaTuM KHONKK nuTaHuA (Micna HaTUCKaHHA
KHOMKU XXUBMEHHA), a NoTiM Bu6epiTb FTm6epHauua (Pexkum rnm6okoro cHy).

e  KHonka cnawero pexxuma (KHonka nepexony A0 pexumy cHy) (nuiue Ha feskux mopensx): y
po3aini MapameTpbl KHONKM NUTaHUA, KHONKH CAALLEr0 PeXXMMa M KpbIwKu (HacTPOMKM KHOMKM
XMBNEHHA, KHOMKM Nepexoay [0 PexuMmy CHy Ta KpuLIKK) (Ha3sa MoXKe BiAPi3HATMCA 3aMeXHO Bif
mogeni), Bu6epitb Mpu HaXaTum KHONKK NUTaHKA (MicNa HATMCKAHHA KHOMKM XXUBMIEHHA), a NOTiM
BU6epiTb FTM6epHauus (Pexxum rnn6oKoro cHy).

e  Kpbuuka (Kpuwka) (nuwe Ha peskux mogensx): y po3aini MapameTpbl KHONKK NUTAHKSA, KHOMKU
CnswWero peXxMMa U KpblwKu (HacTpoiKy KHONKU XXMBMEHHSA, KHOMKKU Nepexoay [0 PexXuMy CHY Ta
KpuLKKM) (Ha3Ba MoXe BiApi3HATUCSA 3aNeXHO Big Moaeni), Bu6epiTo Mpu 3aKpbITUM KPbILIKK
(Micns 3akpUTTA KPULLIKKM), @ NoTiM BU6epiTb TM6epHauua (Pexxum rnn6oKoro cHy).

e  Menio nutanusa (MeHto xXuBneHHs): Bu6epiTb UsMeHeHHe NnapaMeTpoB, KOTOpbIe ceHuac
HeAoCTYNHbI (3MiHUTK NapamMeTpu, AKi 3apa3 HeJoCTYMHi), a noTiM y po3aini MapameTpbl
3aBeplueHua pa6otbl (HacTpolikun 3aBepLueHHs po6oTh Windows) ycTaHOBITL NpanopeLb
Tn6epHauusa (Pexxum rnnbokoro cHy).

LLLo6 BigKPUTU MEHI0 XXMUBNEHHS, HATUCHITb KHOMKY Myck (Myck).
4. Bu6epitb CoXpaHuTb u3MeHeHus (36epertut 3miHu).
A AKTMBYBATM PEXXMM FMMB60KOro CHY MOXKHA CNOCO60M, ONMCAHUM Y KpOLi 3.

A Ulo6 BuiTH 3 pexXumy rMmb0oKOro CHY, HATUCHITb i LLBUAKO BiANYCTiTb KHOMKY XXUBNEHHS.

E/? NMPUMITKA. Akwo ona Buxody 3 pexxumy rnnbokKoro cHy Heo6xigHO BBECTM NApOSb, BBEAITb CBill Naposb
Windows, wo6 nosepHyTUca 0o po6oTun.

BUKOPUCTAHHA PeXUMY CHY UM PEXMMY FNTMBOKOT0 CHY



3aBeplueHHA po6oTH (BUMKHEHHSA) KoMn'loTepa

A NONEPEOXEHHA. Tip yac BAMKHEHHA KOMM'KOTEPa BCi He36epexkeHi aaHi 6yne BTpayeHo. Mepeg
BMMKHEHHAM KOMN'0Tepa 060B’A3K0BO 36epeXiTb pe3ynbTaTn poboTu.

KomaHa 3aBepLueHHs po60TH KOMM'KOTEPA 3aKPMBAE BCi aKTUBHI MPOrpamMu i onepawiiHy cuctemy, nicns
4oro BUMMKAE pucnsei i cam komn'rotep.

BMMKHITb KOMN'HOTEP, AKLLO BiH HE BUKOPUCTOBYBATUMETLCA YM MOro byae Bif'€QHAHO Bif 30BHILLHLOr0
I>Kepena XXWBNEeHHS Ha TPMBanui vac.

PekoMeHayeTbCA BUKOPUCTOBYBATU KOMaHAY ANA 3aBepLueHHA po6otu Windows.

9993
B NPUMITKA.  Slkwio komm'toTep nepebyBae B pexXuMi CHy abo rnmboKoro cHy, CNoYaTKy Crig BUATK 3
BiANOBIAHOr0 pe>XKMMy, HaTUCHYBLLIM Ta BiANYCTUBLUN KHOMKY XXUBNEHHS.

1. 36epexiTb pe3ynbTat po60TH Ta 3aKPUINTE BCi BiAKPUTI Nporpamu.

2.  Bubepitb kHonky Myck (Myck), 3Hauok MuTanue (KnueneHHs), a noTiM NyHKT 3aBepLuieHHe pa6oTbl
(3aBepLunTy poboTy).

AKWL0 KOMM'KOTEP He BiANOBIQAE | BU HE MOXKETe 3aBepLUMTH PO60TY HaBeAEHUM BULLLE YNHOM, BUKOHANTE
noAaHi HUXK4Ye Npoueaypy aBapiHOro BUMKHEHHS y BKa3aHil NOC/ig0BHOCTI.

e  HaTtucHiTb knasiwi ctrl+alt+delete, BU6epiTh NnikTorpamy Muranue (KueneHHs), a NoTiM NyHKT
3aBepwuTb paboTy (3aBeplunTh po6oTYy).

e  HaTUCHITb | yTPUMYITE KHOMKY XXUBNEHHS LoHaMeHLwe 10 cekyHa.

e  AKLLO KOMM'IOTEP OCHALLLEHO 3aMiHHOM 6aTapeEero (N1LLe Ha fesakuxX MoLensx), Big'eaHanTe Horo Big
30BHILLHbOrO AKeperna XUB/EHHS, a NOTiM BUMMIiTb 6aTapeto.

BUMKOPUCTAHHA NIKTOrpamMM XXUBJICHHSA Ta NapaMeTpiB XXUBJICHHS

MikTorpama XXMBNeHHs E PO3TalloBaHa Ha NaHeni 3aBaaHb Windows. MikTorpama XXuBneHHs 4a€e 3Mory
LUBMOKO OTPMMAaTK 00CTYN A0 NAapaMeTpiB XKMB/IEHHSA Ta Ai3HATMCA NPO piBeHb 3apaay 6aTapei.
° LLlo6 Bino6pa3uTi NOTOYHKIA 3apsn 6aTapei Ta CXeMy XXMBMEHHS, HaBeAiTb BKa3iBHMK MULLI Ha

nikTorpamy ingukatopa Mutauue (KusneHus) E

° LLlo6 oTpumaTK [OCTYN A0 NAapaMeTpiB eNeKTPOXUBNEHHS, HATUCHITb MPaBO KHOMKOH MiKTOrpamy
inaukaTopa Mutanue (Kusnexns) E a notim Bu6epiTb MapameTpbl anekTponuTanus (Mapametpu
XWUBNEHHA).

Pi3Hi nikTOorpamu >xMBneHHs BKa3yTb Ha Te, Y41 KOMIM'HOTEP NpaLLOE Big 6aTapei Yn 30BHILLHBbOro axxepena
XKUBNEHHSA. AKLLO0 3apan 6aTapei BoCAr HU3bKOro Y1 KPUTUYHOTO PiBHSA, TO NiCNA HABeA,EHHA BKA3iBHUKA MULLI
Ha nikTorpamy 6yae Bifo6pakeHo BifnoBiaHe NoBiAOMNEHHS.

Xusnenua Bip, 6arapei

A VBAIA! Llo6 3MeHWNUTH NOTEHLIMHWUIA PU3NK BUHUKHEHHS Hebe3neyHUX cUTyaLii, BUKOpUCTOBYIMTe 6aTapeto
3 KOMNMEKTY NoCTa4yaHHA KOMM'KOTepa, 3anacHy 6aTtapeto, HagaHy KoMmnaxieto HP, abo cymicHy 6aTapeto,
npuabaHy B KomnaHii HP.
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AkLo 6aTapetro 3apAOKEHO | KOMN'HOTEP He Nif’€QHAHO A0 30BHILLUHLOrO AKepesna XUBJEHHS,
BMKOPUCTOBYETLCSA XXMBJIEHHSA Big 6aTapei. AKLL0 KOMN'OTep BUMKHEHO Ta BiJ’€4HAHO Bif, 30BHILLHLOI0O
I>Xepena XXuBneHHs, 6aTapes NoCTYNoBO PO3PAAXKAETbCA. AKLLO0 3apaa 6aTapei 40CArHyB HU3bKOro abo
KPMTUYHOTO PiBHA, KOMN'HOTEP Big06pa>kae BiANOBiAHE NOBIAOMIEHHS.

TepMiH po60TH 6aTapei 3aneXuTb Bif NapaMeTpiB KePYBAaHHSA XXMBMEHHAM, aKTUBHMX NPOrpaM, ACKpaBOCTi
€KpaHa, 30BHILLHIX MPUCTPOIB, Nif’€AHAHMX 40 KOMM'HOTEPA, @ TAKOX iHLUMX YUHHUKIB.

999) . . .

B NPUMITKA.  SKLL0 BiAKIHOUMTH 30BHILLHE O Kepeno XUBMeHHs, ACKPaBiCTb Aucnies aBToMaTU4HO
3MEHLUYETbCA 4119 NOL4OBXEHHS CTPOKY CNy>k6mn 6aTapei. lNeBHi Mogeni komn'toTepa NiATPUMYHOTb QYHKLIO
nepeMuKaHHsA rpadiyHMX KOHTpOepiB 4Na NOL40BXEHHA Yacy poboTu Big 6aTapei.

BukopuctanHua ¢pyHkuUii HP Fast Charge (nuwe Ha peakux mopensax)

®yHkuia HP Fast Charge no3Bonse WwBKAKo 3apanxkatv 6atapero Komn'roTepa. Yac 3apapkaHHa Moxe
Biapi3HATUCA Ha + [-10 %. 3anexHo Big Moaeni KoMn'loTepa i aganTtepa 3MiHHoro ctpymy HP, akuii BXoauTb
0,0 KOMNNEeKTY NocTavyaHHA KoMn'loTepa, 3apaaxaHHa HP Fast Charge npautoe B 04uH i3 HaBefeHUX HUXYe
cnocobis.

e  fAkuwlo piBeHb 3apsaay 6aTtapei, Wo 3anMwmBecs, He nepesuwlye 50 %, 6aTapes 3apaoXKXaTUMETbCA 40
50 % 3aranbHoi eMHOCTI He gosLe 30—45 XBUnuH.

e  {kuwlo piBeHb 3apsaay 6aTapei, Wo 3anuMwmBecs, He nepesuwlye 90 %, 6aTapes 3apanXKaTUMETbCA 40
90 % 3aranbHOi EMHOCTI He pgosle 90 XBUNKYH.

[ns sukopuctaHHa ¢yHKuUii HP Fast Charge 3aBepwiTb po60Ty KOMM'HOTEPa i NiAKNHOYITL KOro 4,0
30BHILLHbOrO A Keperia XXUBEeHHA Yepes afantep 3MiHHOrO CTPyMy.

Bino6paxxeHHs 3apaay 6artapel
LLlo6 Bipo6pa3uTi NOTOYHWMIA 3apsad 6aTapeil Ta CXeMy XXUBMEHHS, HAaBeAiTb BKA3iBHUK MULLI Ha NiKTorpamy

ingukatopa Mutanue (KusneHHs) E

Nowyk indopmauii npo 6aTapeio y nporpami HP Support Assistant (nuMwe B pesakux
mMoaensx)

LLLo6 oTpuMaTh goctyn Ao iHpopmauii npo 6aTtapeto, BUKOHAUTE HaBeAeHi HuxXYe Aii.

1. ¥YBepiTb support y NoNi NOLWYKY HA NaHeni 3aBaaHb, a NOTiM BMbepiTb nporpamy HP Support
Assistant.

—abo-
Bu6epiTb nikTorpamy 3i 3HakOM NUTAHHA Ha NaHeni 3aBAaHb.

2. Bubepitb nyHKT MOMCK U ycTpaHeHHe HeucnpaBHocTel (MoLLyK Ta yCYHEHHA HecnpaBHOCTel),
nepenpito y posain finardoctuka (LdiarHocTuka) i 3anycTitb yTunity Nepesipka 6aTapei HP. Akwo
ytunita «lepesipka 6atapei HP» nosigomnse npo HeobXiaHICTb 3aMiHUTK 6aTapeto, 3BEpPHITbCA A0
CNy>K6M TEXHIYHOI NiQTPUMKM.

V nporpami HP Support Assistant MicTuTbca iHpopMaLis Npo HaBefeHi HUXYe IHCTPYMeHTH 1 6aTapeto.
e [lepeBipka 6aTtapei HP

° IHpopMaUia Npo TUNK 6aTapen, TeXHIYHI XapaKTepUCTUKK, TEPMiH CNY>K6M Ta EMHICTb.
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3aowanXeHHA 3apaay 6arapei

LLLo6 3aowapnTH 3apsag 6atapei Ta No40BXUTH TPUBANICTb il p060TH, OTPUMYITECA NOAAHUX HUXKYE
BKa3iBOK.

e  3MeHLWTe ACKPaBiCTb Aucnnes.
° BumukaliTe 6e34p0TOBI NPUCTPOI, KON BOHW HE BUKOPUCTOBYHTLCA.

e  Big'egHanTe HEBUKOPUCTOBYBAHI 30BHILLUHI NPUCTPOI, AKi He NiAKNHYeHi 00 AXepena 30BHILLUHbOro
>KMBNEHHS, HAaNPUKNa 30BHiLLHIN XXOPCTKUIA AUCK, NigknoyeHuin go nopty USB.

e  3yNWHITb, BUMKHIiTb 260 BUIMITb 30BHiLLIHi KAPTKM-HOCIl, IKLLLO BOHW HE BUKOPUCTOBYHOTLCSA.

e [lepep TMM AK NPUNUHUTK PO6OTY 33 KOMMN'KOTEPOM, NEPEBEAITb MOro y pexkum cHy abo BUMKHITb.

Bu3HaueHHA HU3bKMX PiBHIB 3apaay 6aTapei

Ao 6aTapesn, AKa € E4UHUM O>KEPEIOM XXUBMEHHA KOMM'HOTEPa, A0CAr1a HU3bKOro ab0 KPUTMYHOTO PiBHSA
3apsany, BinbyeatoTbCa nogaHi aani aii.

e |ngukaTop 6aTapei (nuwe Ha fedKuUX MoLensX) BKAa3ye HAa HU3bKMIA a60 KPUTUUYHUIA piBeHb 3apaay.

—-abo-—

e [liktorpama «MutaHne» (OKnusneHHsa) EI Bif,06paXka€ CrOBILLLEHHA NP0 HU3bKWUI1 60 KPUTUYHKIA

piBeHb 3apagy 6artapei.

9
Lj?y NMPUMITKA. [OopaTtkosiBiAOMOCTi MPO NiKTOrpaMy >XXMBMEHHA [UB. Y PO34ini BUkopucTaHHa
NiIKTOrpamMu >XUBNEHHSA Ta NapaMeTpiB XXUBNEHHA HA CTOPiHLI 32.

Konu 3apaa 6atapei 4ocsArae KpUTMYHOIO piBHA, KOMIM'HOTEP BUKOHYE HaBedeHi HuxXue gji.

e  fAKLW0 aKTMBAL,H0 pexxnmy rnmbokoro CHy BUMKHEHo, KOMIM'KOTep, LLIO NpaLtoe abo nepebyBaE B peXXuMi
CHy, Ha [,eAKUIA YacC 3aNULLIAETBCA B PEXXUMI CHY, @ NOTIM BUMUKAETbCA 6e3 36epexXeHHs faHuX.

e  fKW,0 aKTMBOBAHO PEXWUM rMU60KOro CHY, @ KOMN'HOTEP YBIMKHEHO ab0 BiH nepebyBac y cnnsyomy
PEeXuMi, Big6yBaEeTbCA Nepexif 40 PEXUMY FMUBOKOro CHY.

BupiweHHs npo6nemu HU3bKOro piBHA 3apaAay 6aTtapei

BupiweHHA npo6neMmu HU3bKOro PiBHA 3apaay 6aTapel, AKLWL0 AO0CTYNHE 30BHILWHE A)Kepeno
YXMBJIGHHSA

MigkntoyiTb 40 KOMM'KOTEPA Ta 30BHILLHLOI0 AXKepena XXUBMEHHA O4U1H i3 HaBeOeHUX HUXKYe NPUCTPOIB:
e  apanTep 3MiHHOro CTPyMy;
e  [0[ATKOBWUM MPUCTPIN PO3LLIMPEHHS UM NiOK/THOYEHHS;

e  [0[ATKOBWM afanTep XXMBMEHHS Big KomnaHii HP.

BupiweHHa npo6nemu HU3bKOro piBHA 3apaay 6aTtapel, AKLLO0 A)XKepeno XXUBJIEHHSA BiACYTHE

36epexiTb po60TY Ta BUMKHITb KOMN'HOTEP.
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BupiweHHA npo6seMu HU3LKOrO PiBHA 3apaay 6aTapei, AKLL0 HEMO)XKJIMBO BUHTH 3 PEXXKUMY
rMU60KOro cCHy

1. MigknoyiTb aganTep 3MiHHOrO CTPYMY A0 KOMN'IOTepa Ta 30BHILLHbOM0 AXKepesa XXUBMEeHHS.

2.  BuigiTb 3 pexxuMy rnnboKoro CHY, HaTUCHYBLUM KHOMKY XXMBJIEHHA.

baTapes i3 3aB0ACbKOIO N/IOM6010

AKLL,0 HeobXiAHO NepeBipuTK CTaH 6aTapei ab0 BOHA LUBUAKO PO3PALXKAETLCA, 3anyCTiTh yTUNITY «lepeBipka
6atapei HP» y nporpami HP Support Assistant (nuiue ana aeakux moaenei).

1. ¥YBepiTb support y NONi NOLWYKY Ha NaHeni 3aBaaHb, a NOTiM BMbepiTb nporpamy HP Support
Assistant.

—abo -
BunbepiTb nikTOrpamy 3i 3HaKoM NUTAHHA HA NaHenNi 3aBAaHb.

2. Bu6epitb nyHKT MOMCK U ycTpaHeHHe HeucnpaBHOcTeH (MoLwyK Ta yCyHeHHSA HecnpaBHOCTeN),
nepeiaitob y po3ain finarHoctuka (fliarHoctuka) i 3anyctitb yTunity Nepesipka 6aTaper HP. ko
ytunita «lNepesipka 6aTtapei HP» noBigoMnse npo HeobxigHiCTb 3aMiHMTM 6aTapeto, 3BEPHITLCA 40
CNY>K6U TEXHIYHOT MiATPUMKM.

KopucTyBaui He MOXyYTb CaMOCTiHO 3aMiHWUTK 6aTapeto (6aTapei) B LiboMy BUPO6i. YHACNIAOK BUMMaHHA a60
3aMiHM 6aTapei rapaHTia MoXe BTPAaTUTU YMHHICTb. AKLLL0 6aTapes LWBMAKO PO3PALKAETLCA, 3B’ AXKITbCA 3i
CNy>X60H TEXHIYHOI NiIATPUMKM.

XXuBneHHs Bif 30BHILLHLOrO AXepena

BigomocTi Npo nigknoYeHHs 40 30BHILLHLOMO AXXEepena XXMBNEeHHS OuB. y 6poluypi Bkasisku 3
HANAWmMYyBAHHS, AKa NOCTAYAETbCA B KOPOO6L,i 3 KOMN'HOTEPOM.

Komn’toTep He XnBuTbCA Bif 6aTapei, AKLL0 K0ro NigKNHYeHo 4,0 30BHILUHBbOr0 A)Xepena 3MiHHOro CTpyMy 3a
LOMOMOroH CXBaneHoro agantepa 3MiHHOro CTpyMy abo [,04aTKOBOMO MPUCTPOIO PO3LLMPEHHSA Yn
CTaLiOHAPHOro NiAK/HYEeHHS.

A VBATA! LUlo6 3MeHWNUTM NOTEHLINHWI PUSUK BUHUKHEHHA He6e3MeyHUX CUTyauil, BUKOPUCTOBYMTE NuLLe
apanTep 3MiHHOro CTPYMY 3 KOMMIEKTY NOCTa4yaHHA KOMM'KOTepa, 3aMiHHMI afanTep 3MiHHOIo CTpyMy,
HaJaHui KomnaHieto HP, abo cymicHuin apanTep, npuabaHunii B KomnaHii HP.

A VBATA! 3abopoHeHo 3apsapnykaTi baTapero KoMn'loTepa Ha 60pTy niTaka.

Mipknro4yariTe KOMN'IOTEP [0 30BHILLHLOIO AXKepesna XXMB/MEHHS 3a HaBeAeHUX HUXYe YMOB:

e  nipg yac 3apagkaHHA abo KanibpyBaHHA 6aTapei;

° y pasi iHcTanauii Y1 OHOBNEHHA NPOrpaMHOro 3abe3neyeHHs CUCTEMMU;

e vy pasioHoBneHHa BIOS;

e nipvac 3anucy auckie (nuwe B esKnX Moaensax);

° nig yac pob6oTu nporpamu aedparmMeHTauii AMcka Ha KOMM'KOTepax i3 BHYTPILLHIMU XXOPCTKUM AUCKOM;

° niJ Yac BUKOHAHHA pe3epBHOro KonitoBaHHA abo BifHOBMEHHS CUCTEMMU.
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Konu B nigkntoyaeTe KOMM'KOTEP 4,0 30BHILLHbOMO AXKepesa XXMBMEHHS, CNOCTepirarTbCa HaBeAeHi HUXYe
ABULLLA.

e  Po3nouyvHaeTbCs 3apsAaXKaHHA 6aTapel.

e  fckpaBicTb ekpaHa 36inbLUyETbCS.
° MikTorpama XXMBNeHHs E 3MIHIOE CBill BUTNAL.

Konwu Bu Big’eaHY€ETE KOMN'HOTEP BiJ 30BHILLUHbOr0 A KEpena XXMUBMEHHS, CNOCTePiraloTbCA HaBeLEeHI HUXYe
ABULLA.

e  Komn'loTep nepexoauTb Ha XXUBMEHHSN Bif, 6aTapei.

e  flcKpaBiCTb eKpaHa aBTOMATUYHO 3MEHLLYETHLCA ANA 3a0LaAXeHHa 3apaay 6aTapei.

° MikTorpama >XuBneHHsA E 3MiHIOE CBiN BUrNAA.
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7 TexHiuHe 06CnyrosyBaHHA KOMN’'OTEpaA

[lns nigTpMMaHHA ONTMMANbHOMO CTaHY KOMN'HOTepa HeO6XiAHO PerynapHo BUKOHYBATU MOr0 TEXHIYHE
o06cnyrosyBaHHS. Y LbOMY pPo34ini oNMcaHo Taki IHCTPYMEHTH, IK NporpamMu aedparmeHTawii Ta oUMULLLeHHS
[Amcka. BiH TakoX MiCTUTb IHCTPYKLii 3 OHOBNEHHA NPOrpam i ApaiBepiB, KPOKU 3 OUULLEHHS KOMN'OTepa Ta
nopagu 4N NoAopoXKyBaHHA 3 KOMM'KOTEPOM abo MOro NnepeBe3eHHS.

NMiaBULLEHHA NPOAYKTUBHOCTI

MpoayKTUBHICTb KOMM'KOTEPA MOXKHA 3HAYHO NiABULLMTU, PErYNAPHO BUKOHYHUM TEXHIYHE 06CNyroByBaHHA
3a 4,ONOMOroH0 TakMUX iHCTPYMEHTIB, IK Nporpamu gedparMeHTaLii Ta O4YMLLLEHHS OUCKa.

BuxkopucTaHHA nporpamu aedparmeHTaLii AUCKaA

KomnaHis HP pekomMeHaye BUKOPUCTOBYBATH NPOrpaMy gedparMmeHTaLii )KOPCTKOro AMCKa WoHaWMeHLLe pa3s
Ha Micaub.

[%”Nf NMPUMITKA. Lo6 oTpumaTu [oAaTKOBI BigOMOCTI, AMB. [,0BiAKY NporpaMu gedpparmeHTauii gmucka.

LLlo6 3anycTuTi nporpamy nedparMmeHTauii AMcKa, BUKOHaTe HaBeaeHi HUXYe aii.
1. NigknoJiTe KOMN'OTEP 40 AXKEePena XXUBMEHHS 3MiHHOI0 CTPYMyY.

2. VYBemdiTb nedparmenraums (AedparMeHTalis) y noni nowyky Ha naHeni 3aBaaHb, a NoTiM BU6EPITb
Hedparmentauusa u onTUMU3aLMUA AUCKOB (JedparMeHTyBaTH Ta ONTUMI3yBaTH OUCKH).

3. [doTpumynTtecs BKa3iBOK HA eKPaHi.

LLLo6 oTpuMaTH 004aTKOBI BigOMOCTI, AMB. 00BiAKY NporpamMu aedparmeHTauii gmcka.

BMKODMCTaHHﬂ nporpamMmu oOUULLLIEHHA AUCKA

[porpama o4nLLEeHHA AUCKa LUYKAE HAa XXOPCTKOMY AMCKY HENOTPi6HI dannu, aki MoXHa 6e3nevyHo BUAANNUTH,
W06 3BiNbHMTK MiCL,e Ha AUCKY Ta NigBULLIUTY NPOAYKTMBHICTb KOMM'HOTEpa.

LLLo6 3anycTUTM Nporpamy OYMLLEHHS OUCKA, BAKOHANTe HaBedeHi HUXYe gii.

1. YBeaitTb oumcTka (0YMLLEHHA) B NONi NOLLYKY Ha NaHeni 3aBaHb, a NOTiM BU6epiTb OUMCTKA AUCKA
(OunwenHs aucka).

2. [JoTpumyinTecs BKa3iBOK Ha eKpaHi.

Buxkopuctauusa nporpamu HP 3D DriveGuard (nuwe Ha peakux mogensax)

HP 3D DriveGuard 3axuLiae >xOpcTKMI AUCK, NapKyHUM MOro Ta NPUNMHAKYM 3aMMTU AaHUX 33 6y ab-9KOi 3
HaBeOEeHMX HUXKYe YMOB.

e  BuBnyctunu komn'roTep.
e  BunepemiwyeTe KOMN'OTEP i3 3aKPUTUM OUCMIEEM, KONIM KOMIM'HOTEP NpaLtoE Big 6aTapei.

Yepe3 KOpOTKMI NPoMixKOK Yacy nporpama HP 3D DriveGuard BigHOBMHOE 3BUHaAHUI peXXuM poboTu
>KOPCTKOro AucKa.

MiaBMLWEHHA NPOAYKTUBHOCTI
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[%r MPUMITKA. nNporpama HP 3D DriveGuard 3axuLLLa€ NuLLie BHYTPILLHI XXOPCTKi agncku. NMporpama HP 3D
DriveGuard He 3axu1LLa€ XXOPCTKi AMCKK, YCTAHOBMEHI B 4,00ATKOBI NPUCTPOT ANA NiAKNHYEHHSA abo
nigknto4yeHi yepes noptn USB.

[%’/r MPUMITKA. Ockinbkun TBEPAOTINbHI XOPCTKi AUCKM (SSD) He MatOTb PYXOMUX YACTUH, AN HUX nporpama HP
3D DriveGuard He noTpibHa.

BusHauenHs ctany HP 3D DriveGuard

£AKLL0 iHAMKATOP XXOPCTKOro AMCKA HA KOMM'HOTEPi 3MIHIOE KONIp, Lie 03HAYaE, L0 rofI0BKY AMCKA Y BiOAiNeHHi
[NA 0CHOBHOro ab0 [,00aTKOBOro XXOPCTKOro AncKa (nuiue Ha oeakux Moaensax) 3anapkosaHo.

OHoBNEHHSA nporpam i ApauBepiB

KomnaHia HP pekomeHaye perynspHo OHOB/HOBaTU NporpamMu Ta gparieepyu. OHOBNEHHA 0,03BONAHTb
BMPILLMTM HasiBHI Npo6n1eMu | HaAATb BalOMy KOMM'KOTEPY HOBI GYHKLii Ta MoXnueocTi. Hanpuknag, ctapi
BiJEOKAPTM MOXYTb He NiATPUMYBATU HAWHOBILLI irpu. be3 ocTaHHbOI BepCii ApariBepa NOTeHLian Baworo
06n1aaHaHHSA 3aNUWUTLCSA HEPO3KPUTUM.

MNporpamu Ta apanBepu MOXXHa OHOBMTU OAHMM i3 HaBeAeHUX HUXKYe crnocobiB.

° OHoBneHHa 3a gonomoroto Windows 10 Ha cTopiHui 38

° OHoBneHHa 3a gonomoroto Windows 10 S Ha cTopiHLi 38

OHoBneHHA 3a gonomoroto Windows 10

LLLo6 oHOBMTK NporpamMu Ta ApanBepu, BUKOHAWTE HaBedeHi HUXYe aii.

1. YBepniTb support y NONi NOWYKY HA NaHeni 3aBAaHb, a NoTiM BMbepiTb nporpamy HP Support
Assistant.

—abo-
BubepiTb NikTOrpamy 3i 3HaKoM NUTAHHA Ha NaHenNi 3aBAaHb.

2. Bub6epitb nyHKT Moit HoyT6YK (Milt HOyT6YK), NepeipiTb 40 BKNagkv 06HoBneHus (OHOBNEHHS) i
HaTUcHITL MpoBepUTb HaNUuKe 06HOBNEHUI U co061WeHui (MepeBipUTU HAABHICTb OHOBIEHb i
rnoBifoM/eHb).

3. [LoTpumyiTecs BKa3iBOK Ha eKpaHi.

OHoBnenHsa 3a aonomoroto Windows 10 S

LLLo6 oHOBUTH NpOrpamMu, BUKOHaANUTE HAaBeAEHI HUXKYe fii.
1.  Hatuchitb Myck (Myck) i Bu6epiTb Microsoft Store.

2. Bubepitb 306pakeHHs CBOro 06NiKOBOro 3anMcy Nopyd i3 nosiem NoLyky, a noTiM Bubepitb
3arpy)xaeMble KOMNOHEHTbl U 06HOBNIEHUSA (3aBaHTAXXEHHSA Ta OHOB/EHHSA).

3. HacTopiHui 3arpy)XaeMble KOMNOHEHTbl U 06HOBNIEHUSA (3aBaHTAXXEHHSA Ta OHOBJIEHHSA) BU6EPITb
OHOBJEHHSA Ta AOTPUMYMTECS BKA3iBOK Ha eKpaHi.

LLLo6 oHOBUTU OpaiiBepu, BUKOHANUTE HaBeaeHi HUXYe fii.

1. Y noni nowyky Ha naHeni 3aBAaHb BBeAiTb HacTpoiikm windows update (HanawTysaHHA windows
update) a6o Bu6epitb Hacrpoiku Windows Update (HanawTtysanHa Windows Update).

2. Bub6epitb MpoBepuTb Hanuuue o6HoBNEeHUIH (MepeBipUTU OHOBNEHHS).

38 Po3gin7 TexHiyHe 06cnyrosyBaHHA KOMM'KOTEPA



1y, . o o o o . o
B nPUMITKA.  Sikwo Windows He BAANOCS 3HAINTH HOBMIA DOpaviBep, nepeiaitb Ha Be6-cauT BUPOGHUKA
Ta AOTPUMYITECS BKa3iBOK.

OuMwieHHsa KOoMI'IOTepaA

[lns 6e3ne4yHoro o4YULLLEHHSA KOMM'HOTEPa BUKOPUCTOBYMTE HAaBeAEHI HMUXYe 3acobu.

° PioMHa ona ounLLEHHA CKNAHMX NOBEPXOHb, KA HEe MICTUTb CMIMPTY.

e  (Cnabkuit MUNbHUI PO3YMH.

e  (Cyxa MiKpOBONOKHWUCTA TKaHMHA 260 3aMLua (HenpoMalleHa TKaHMHA, AKa He eNeKTPU3YETbCA).

° CepBeTKM 3 TKAHUHMU, L0 He eNeKTPU3YETbCA.

A MONEPEAYKEHHA. He BMKOPUCTOBYMTE KOHLEHTPOBAHI PO3YMHHUKM 260 6aKTepUUUOHI CEPBETKM, AKi
MOXYTb NOLIKOAUTU KOMI'HOTEP. AKLL0 BM He 3HAETE, YM € 3aCib 6e3neYHNM ONa OYMLLEHHS KOMN'HOTepa,

nepekoHanTecs, Lo BiH He MiCTUTb CNUPTY, ALETOHY, X/T0pUAY aMOHit0, AMXIOPMETAHY Ta BYrneBoaHEeBUX
CMONyK.

BonokHucTi MmaTepianu (Hanpuknag, naneposi CepBETKM) MOXYTb 3a/IMLLMTW NOAPANMHM HA KOMM'HOTepi. 3
4acoM y NoAPANMHAX MOXYTb HAKONWUYYBaTUCA PELUTKM 6pyay 1 04UCHUX 3acobiB.

Mpoueaypu oUULLLEHHA

[oTpumyiTecs BKasiBOK i3 Liboro po3ainy, Wwob 6e3neyHo 0YUCTUTU KOMN'HOTEP.

A VBATA! Ulo6 3ano6irtv ypa>keHH0 eNeKTPUYHUM CTPYMOM ab0 NOLLKOAXKEHHH KOMMOHEHTIB, HE OUYMLLyITE
KOMN'tOTep, KO/IM KOro BBIMKHEHO.

1. BumMkHiTL KOMI'HOTED.
2. Big’egHavTe pykepeno 3MiHHOTO CTPyMy.
3. Big’egHanTe BCi NiAKIOYEHI 30BHILLHI NPUCTPOI.

A MONEPEAXKEHHA. LWo6 He NOWKOAMTH BHYTPILLIHI KOMNOHEHTH, He PO3NUITOMTE 0YUCHI 3aco6m abo pianHK
Ha NOBEPXHK KoMM'toTepa. Kpanni 0UMCHOI piAvHM HA NOBEPXHi MOXYTb NOLLIKOAMUTU BHYTPILUHI KOMNOHEHTH
KoMn'roTepa.

OuunweHHA aucnnesn

06epe>kHO NPOTPITb AUCNNen M'aKoH 6e3B0PCOBOH TKAHMHOK, NONEepeAHbO 3MOYMBLLIM ii piAUHOK ANa
OUMLLLEHHA CKNSAAHUX NOBEPXOHb, KA He MiCTUTb CNUpTY. lMepLu HiXX 3aKpUTK gucnei, nepekoHanTecs, LWo
MNOro NoBepxHA cyxa.

OuMLLeHHA 60KOBUX NaHesN el Ta KPULLKHK

Lns ounLLeHHA 60KOBMX NAHENeN Ta KPULLKKU BUKOPUCTOBYITE M’IKY MiKPOBOSIOKHUCTY TKaHWUHY UM 3aMLLly,

3MOYEHI B OOHOMY 3 nepeniquMX BULLLe OYUCHUX DO3‘lMHiB, abo O,D,HODBBOBi cepBeTKH, I'IpM,D,aTHi ANnAa Takoro
3aCToCyBaHHA.

B NMPUMITKA.  Mig yac ouvLLLeHHs KPULLKM KOMITOTepa yCyBaiiTe MU i 3anLLIKK 6pYAY KPYroBUMM PyXaMu.
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OuMLLeHHA CeHCOPHOT NaHeni, KNaBiaTypu Ta MUWi (Nuwe Ha aeaKkux moaensax)

A VBATA! [1ns YHUKHEHHSN PU3UKY YPAXKEHHA e/IeKTPUYHUM CTPYMOM 260 NOLLIKOOXKEHHSA BHYTPILLHIX
KOMIMOHEHTIB He KOPUCTYMTECA NUI0COCOM A1 OYULLEHHSA KNnaBiaTypu. BUKOpMCTaHHA nunococa Moxe
NPM3BECTM A0 HAKOMUYEHHA NO6YTOBOro CMITTA Ha NOBEPXHi KNaBiaTypu.

A NONEPEOXEHHA. Llo6 3ano6irtv NOWKOAXKEHHI0 BHYTPILLUHIX KOMMOHEHTIB, He [0MNyCKanuTe NOTPAN/IAHHA
PiAMHM MiX Knasiamu.

Llns ounLLeHHSA CeHCOPHOI NaHeni, KNnasiaTypy Ta MULLI BUKOPUCTOBYMTE M'AKY MiKPOBOTOKHUCTY
TKaHWUHY YK 3aMLLY, 3MOYEHi B 04HOMY 3 NepesiyeHnX BULLLE 0YUCHMX PO3UYMHIB.

LLLo6 3ano6irti 3anMnaHHIo KNaBeill Ta YCYHYTU N1, BONOKHA Ta ApibHe cMiTTA 3-Nig KnasiaTypu,
cKopucTantecs 6anoHYMKOM CTUCHYTOrO MOBITPA 3 NOA0BXYBaYeM.

MoaopoXXyBaHHA Ta NnepeBe3eHHA

Huwxkuye HaBeoeHO AeKinbka pekoMeHaaLlin, ki [ONOMOXYTb 3aXMCTUTU NPUCTPIN Nifg, Yac NOA0POXKYBAHHSA
260 TPaHCMOPTYBaAHHA.
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Miarotynte KOoMN'HOTEP 4,0 NOA0POXYBAHHA ab0 NnepeBe3eHHs.

° CTBOpPITb pe3epBHY KONit0 AaHUX HA 30BHILULHbOMY OMUCKY.

° BuiMiTb yCi ANCKM 1 30BHILLHI LMPOBI KApTKK, HANPUKNA KapTKX NaM’aTi.

®  BuMKHITb i Bif eAHalTe BCi 30BHILLHI NPUCTPOI.

e  3aBepLliTb pob0oTy KOMM'HOTEPA.

Bi3bMiTb i3 c060t0 pe3epBHY KoNito AaHuX. 36epiraiTe pesepBHY KOMito OKPEMO Bif KOMN'OTepa.

MoaopoXKyHuM NiTakoM, Bi3bMiTb KOMM'HOTEP K py4HUi 6arax, He 34aBanTe MOro pasoM 3 iHWKUMK
Banisamu.

A NONEPEOXEHHSA. VYHukaiTe BNAMBY MArHiTHUX NONIB HA NPUCTPIN ANA YMTAHHA AucKiB. [1o npucTpois

6e3neKku 3 MarHiTHUMM NONIAMMU HaNeXaTb MPUCTPOI NPOXiAHOrO KOHTPOJIHO B AepOMNOPTY Ta LLYMK
6e3nekn. TPAHCNOPTHMI KOHBEEP B aeponopTy Ta NO4I6HI NPMCTPOi 6e3neKu, L0 BUKOPUCTOBYHOTLCA
0N nepeBipKku py4yHOro 6araxky, BAKOPMCTOBYHOTb PEHTIeHIBCbKe MPOMiHHSA 3aMiCTb MArHiTHOro nons,
TOMY BOHM He NOLUKOAATb NPUCTPOT A1 YNTAHHSA OUCKIB.

AKL,0 BM 36MpaETecs BUKOPUCTOBYBATH KOMM'HOTEP Mif, Yac NoNboTy, 3a34aneriab NPOKOHCYIbTYNTeCh
i3 NnpeacTaBHMKaMM aBiakomnaHii. [103Bin Ha BUKOPMCTaHHA KOMM'KOTepa B NOJIbOTi A @€ aBiakoOMNaHis.

V pasi BignpaBku Komn'roTepa abo AncKa NoLWTOH BUKOPUCTOBYMTE 3aXMCHE NaKyBaHHS, NO3HaYyeHe
MmiTKoto «JTAMKE».

V pesakux ymoBax BUKOPUCTaHHA 6€3NpoB0oA0BMX NPUCTPOIB MOXe 6yTV 06MexxeHO. Taki 06MeXeHHs
MOXYTb 3aCTOCOBYBATUCA B NiTaKy, y NikapHi, Nopyy i3 BU6YyXoHe6e3ne4HMMM pe4yoBUHaMM Ta B MiCLSIX i3
NiABULLLEHUM PUBUKOM BUHUKHEHHS Heb6e3neyHoi cuTyauii. KLLL0 BU He BNeBHEHI, Y4 MOXKHA
BMKOPMCTOBYBATK 6€3NpoBOA0BUI NPUCTPIN, CNig 3anUTaTh 4,03B0NY HA BUKOPUCTAHHA KOMM'HOTEpPa,
nepLu Hixk yMMKaTKH HOro.

AKLL0 BM NOOOPOXKYETE 3a KOPAOH, AOTPUMYNTECA HAaBeAEHUX HUXKYe BKA3iBOK.
° MepeBipTe MUTHI IHCTPYKLIT NS KOXXHOI KpaiHu abo perioHy, Aki 36upaeTecs BiaBipaTh.

e [lepeBipTe BUMOrK 00 Kabeno XXUBMEHHA 1 afianTepa B KOXHIN KpaiHi, Aie nnaHyeTe
BMKOPUCTOBYBaTMU KOMN'tOTep. Hanpyra, 4acToTa i po3Mipu po3eTKM MOXYTb 6YyTH PisHUMM.

Po3gin 7 TexHiuHe 06cnyrosyBaHHA KOMM'KOTEPA



A VBATA! LLl06 3MEHLUUTY PU3MNK YPAXKEHHS CTPYMOM, BUHUKHEHHS NOXXeXi ab0 NOLLIKOAXKEeHHS
06nagHaHHA, He HaMaraWTeca NigKIYaT KOMM'KOTEpP 3a A40NOMOroH KOMNEKTY NepeTBOpHOBaYa
Hanpyr1 pnsa enekTponpunagis.
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8 3axuct Komn'rloTepa U iHpopmaLil

3axucT KoMM'KTepa € 060B’A3KOBO YMOBOH A/19 [OTPUMAHHA KOH®IAEHUINHOCTI, He40TOPKAHHOCTI Ta
DOCTyNHOCTI iHpopMauii. CTaHOapTHI 3aXMCHI pilleHHs B onepauinHin cuctemi Windows, 3acTocyHKax
komnaHii HP, ytuniTi Setup Utility (Mporpama HanawTysaHHA) (BIOS) Ta iHWIOMY NporpaMHoMy 3a6e3neyeHHi
Big, CTOPOHHIX BUPO6GHMKIB LONOMOXYTb BaM 3aXMCTUTU KOMN'HOTEP BifJ Pi3HOMaHITHUX Hebe3nek: Bipycis,
Xp06aKiB Ta iHLLIMX TUMIB 3/T0BMUCHUX NPOrpaMm.

[Q BAXJINBO. [esdki dyHKLUIi 6e3nekun, onncaHi B LbOMy po3Aini, MOXYTb 6YTW HeQOCTYNHI HA KOMN'OTEpi.

BuKOpUCTaHHA naponis

Maponb — ue Habip cMMBONIB, AKWUIN BUKOPUCTOBYETHCA ANA 3aXMCTy iHpopMaLii Ha KoMN'oTepi Ta B Npoueci
nepecunaHHa Yyepes mepexy. MoxxHa HanawTyBaTu pi3Hi Tunu naponis. Hanpuknag, nig Yac nepLioro
HanawTyBaHHA KOMN'HOTEePa 3'ABUTLCA 3aMMT Ha CTBOPEHHS Napo/id KOPUCTYBaYa AJ/1a 3aXUCTy KOMM'KOTepa.
Jonatkosi naponi MmoxHa BctaHoBnoBati B 0C Windows a6o ytuniti HP Setup Utility (Nporpama
HacTporoBaHHA) (BIOS), nonepeaHbO iHCTaNboOBaHIM HA KOMM'KOTepi.

Mo>xHa BUKOPUCTOBYBaTH 04HAKOBMIA Naponb ana dyHkuii Setup Utility (Mporpama HanawtysaHHs) (BIOS) i
dyHkuii 6e3nekn 0C Windows.

Mip yac cTBOpeHHS Ta 36epiraHHA NAposiB KOPUCTYUTECS HABELEHUMU HUXKYE PEKOMEHAALLISMU.

e  Llo6 3MeHWUTM pUsNK 6N10KYBaHHA KOMM'KOTEPA, 3anuUCcyinTe KoXeH Naposb i 36epiraiTe 1oro B
6e3neyHoMy Micui noaani Big Komm'toTepa. He 36epiraite naponi y ¢paini Ha Komn'HOTepi.

e  T[lig yac cTBOPEHHA Napons AOTPUMYWTECS BUMOT NPOrpaMu.
e  3MiHIOWTE Napo/ii LWOHAWMEHLLE Pa3 Ha TPU MicAi.
e  |oeanbHui Naponb CKNAQAETLCA 3 NiTep, NYHKTYaLiHWUIA 3HaKiB, CUMBONIB | LMdP.

° MepLu HiX BiagaBaTH KOMM'HOTEP A,0 CEPBICHOTO LIEHTPY, CTBOPITb pe3epBHY Konito ¢arnis, Bupanitb
KOH®iAeHUiMHi AaHi, a NoTiM cKacyuTe BCi napaMeTpu napons.

fAkw,0 Ha BaLloMy npucTpoi BctaHoeneHo HP Support Assistant, LoTpuMyiTecs HaBegeHOT HUXYe IHCTPYKLT,
o6 oTpuMaTK AonaTtkosy iHdopMauito npo naponi Windows, Hanpuknag, naponi eKpaHHOI 3aCTaBKMy.

A Bsepitb support y noni NOwWyKy Ha NaHeni 3aBAaHb, a NoTiM BM6epiTb nporpamy HP Support
Assistant (n1we Ha geakux mogenax).

—-abo—

Bu6epiTb nikTorpamy 3i 3HakoM NUTaHHA Ha NaHeni 3aBAaHb.

VcraHoBneHHs naponis B 0C Windows

Maponb DyHKLiIA
Maponb KopucTyBaya 3axuiae goctyn Ao 06nikoBoro 3anucy kopuctyeadya Windows
Maponb agmiHicTpaTopa 3axuLuae [ocTyn A0 BMICTY KOMN'IOTepa Ha piBHI aagMiHicTpaTopa
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NMaponb DyHKLiA

NMPUMITKA. Le# naponb He MOXXHa BUKOPMCTOBYBaTH ANA
noctyny oo emicty Setup Utility (Mporpama HanawwTyBaHHA)
(BIOS)

VcranoBneHHa naponis ana ytunitu Setup Utility (Mporpama HanawTyBaHHA)
(BI10S)

Naponsb DyHKUifA

Administrator password (Maponb agMiHicTpaTopa) ° Heo6xiaHO BBOAUTH Mif, YaC KOXKHOr0 A0CTYNY A0 YTUNITH
Setup Utility (Mporpama HanawTysaHHs) (BIOS).

° 3abyBLUM NAPO/Ib aAMiHICTPATOPa, HE MOXXHA OTPMMATH
npoctyn no ytunitn Setup Utility (Mporpama HanawwTyBaHHA)
(BIOS)

Power-on password (Maponb yBiMKHEHHS) ° Heob6xigHOo BBOAUTH LLOPaA3y Nif Yac YBIMKHEHHA abo
nepe3aBaHTaXXeHHA KOMM'KOTepPa, a TaKoX Nif Yyac Buxomy 3
PEXMUMY CHY.

e KL BM 3a6yNM Naponb YBIMKHEHHS, BU He 3MOXeTe
BBIMKHYTW Y/ NEpe3aBaHTAXXMTU KOMM'KOTEP, a TaKoX BUATU
3 PeXXMMy CHY

LLlo6 ycTaHOBUTH, 3MIHUTK YM BUOANMTU NAPONb aAMiHicTpaTopa abo BBiMKHeHHS B yTuniTi Setup Utility
(Nporpama HanawTyBaHHsA) (BIOS), BUKOHaliTe HaBeAeHi HUXYe Ail.

A NOMNEPEMAYKEHHA. BHocsaum 3MiHM B HanawTysaHHA yTunitn Setup Utility (Mporpama HanawTysaHHA)
(BIOS), 6yabTe BKpait 06epexxHi. [TOMUNKKM MOXYTb NPM3BECTM 40 HECMPABHOCTI KOMM'HOTEpa.

1. 3anyctitb yTunity Setup Utility (Mporpama HanawTyeaHHs) (BIOS).
e Jlna KoMn'lOTepiB Ta NNAHLLETIB i3 KNaBiaTypoto.

A  YBiMKHITb 260 nepe3aBaHTaXXTe KOMM'HOTEP, LUBMAKO HAaTUCHITb | yTPMMYITE KNaBilwy esc, a
noTiM HaTucHiTb f10.

e  [lns nnaHwerTis 6e3 KnasiaTypu.

1.  YBiMKHiTb 260 Nepe3aBaHTa)kTe NNAHLUET, a NOTIM LLUBUAKO HAaTUCHITb | yTPUMYITE KHOMKY
36iNbLUEHHSA I'YYHOCTI.

—-abo -

VBiIMKHITb 260 Nnepe3aBaHTaXTe NNaHLLET, a NOTiM LUBMAKO HATUCHITb | yTPUMYITE KHOMKY
3MEHLLIEHHS MYYHOCTI.

—abo -

VBIMKHIiTb 260 Nepe3aBaHTa)KTe NMaHLET, a NOTIM LUBUAKO HAaTUCHITb | yTPUMYITE KHOMKY
Windows.

2. TopkHiTbca knasiwi £10.
2. Bubepitb Security (be3neka) i OTpUMyITECA BKA3iBOK Ha eKpaHi.

LLLo6 36eperTu BHeceHi 3miHu, BU6epiTb NyHKT Exit (Buxia) > Save Changes and Exit (36epertu 3miHu Ta
BuiTH) > Yes (Tak).

BukopuctaHHs naponis
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94
B nPUMITKA.  Skwo ans BMOOPY NOTPIOHMX NYHKTIB BUKOPUCTOBYHTLCA KNaBiLLi 3i CTPiNKamMu, nicnsa uboro

Heo6XiZHO HAaTUCHYTM KNasilwly enter.

3MiHM HabepyTb CMNK NiCNA Nepe3aBaHTAXXeHHS KoMM'KTepa.

Bukopuctanua Windows Hello (nuwe B pesakux moaensx)

VY Mopensix i3 npUCTPOEM A8 YNTaHHA BiAObUTKIB nanbLiB abo iHppauyepBOHOH KaMepo MOXHA
BukopuctoByBaTi Windows Hello gnga Bxoay; ong uboro HeobxiAHO NPOBeECTU NanbLeM nepea Kamepor abo
NOAMBUTMUCH Y Kamepy.

o6 HanawTyBaTn pyHkKuito Windows Hello, BukoHaviTe HaBeneHi gani aii.

1. Bubepitb kHonky Myck (Myck) i BiakpuitTe po3ain NapameTpbl (MapameTpu) > YueTHbIe 3aNUCH
(O6nikosi 3anuck) > NapameTpbl BXxoga (MapameTtpu Bxoay).

2. [lna nonasaHHA napona Bu6epiTb NyHKT lo6aBuTb (ooatn).

3. Bub6epitb nyHKT Hauano pa6otsl (Moyatok po60TH) | LOTPUMYIATECA BKA3IBOK HA €KPaHi LLL0A,0
peecTpauii BigbuTKiB nanbLiB abo faHnx 06nnyus Ta BctaHoBneHHa PIN-kony.

LEK)

B nPUMITKA. LoxuHa PIN-koay He 06MexeHa, ane BiH Moxe cknagatuca nuiue 3 uudp. LLlob matu
MO>/TMBICTb BUKOPUCTOBYBATM CUMBOJIM andaBsiTy 1 cnewianbHi CUMBONK, YCTAHOBITL NpanopeLb
MCNOJb30BaTb 6YKBbI M CHMBOJIbI (BUKOPMCTOBYBATM NiTepU Ta CUMBONN).

BUKOpPHUCTAHHA 3aC06iB iHTepHeT-6e3neKku

Mip Yac BUKOPUCTaAHHSA KOMM'IOTEpa A1S A0CTYNY A0 e/TeKTPOHHOI NOLUTH, Mepexi U IHTepHeTY NOMY MOXYTb
3arpo>kyBaTh KOMM'HOTEPHI BipyCH, LLNUIYHCbKe NporpamMHe 3abe3neyeHHs Ta iHLWi 3arpo3u B IHTepHeTi. [1ng
3aXMCTY KOMN'IOTepa Ha HbOMY MOXKe 6yTu NonepeaHbO iHCTaNIbOBAaHO 03HAWOMNIOBA/bHY BepCito 3aco6iB
iHTepHeT-6e3nekMu, AKi BKNHYaTb aHTUBIPYCHe NporpaMHe 3abe3neyeHHs Ta 6paHamayep. o6
3abe3neynTu NOCTIMHUMA 3aXUCT BiA HOBMX BiPYCiB Ta iHLLMX 3arpo3, aHTMBIPYCHE MpOrpamMHe 3abe3neyeHHs
Heo6XiaHO NOCTiHO OHOBMIOBATU. [IN HAJIMHOIO 3aXMCTY KOMM'HOTEPa HaNoerIMBo PEKOMEHAYETbCA
OHOBMTM 03HAOM/THOBAsIbHY BEPCit0 3ac06iB iHTEPHET-6e3neky UM npuabaTty BiANOBiAHE NPOrpamMHe
3abe3neyeHHs.

BMKOPHCTaAHHA aHTUBIPYCHOro NPorpaMHoro 3aéesnevyeHHs
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KoMm’'toTepHi Bipycu MOXXYTb BUBOAUTM 3 Naay NpoOrpamu, yTUniTi, onepauiiHy cuctemy, a Takox
nepeLlKoaXaTH iX HOpManbHil po60oTi. AHTMBIPYCHe NporpaMHe 3abe3neyeHH MOXKe BU3HAYUMTH BiNbLUiCcTb
BipYCiB, 3HULLMTHM iX | B 6iNbLIOCTIi BUNaAKiB BiGHOBUTU NOLLKOAKEHI AaHi.

LLlo6 3a6e3neunT NOCTiHUM 3aXUCT Bi HOBMX BipYCiB, NOTPI6GHO PErynsipHO OHOBHOBATU aHTUBIPYCHE
nporpamHe 3a6e3neyeHHs.

Ha komn'toTepi MoXe 6yTh nonepeaHbO BCTaHOBIEHO aHTUBIPYCHY Nporpamy. LLIo6 MakcMManbHO 3aXMCTUTH
KOMM'OTEp, HaMNonernMeo peKoMeHa4YeEMO BUKOPUCTOBYBATH aHTUBIPYCHY nporpamy (Ha Bawl BUGIp).

LLlo6 oTpumaTK 4oOaTKOBI BigOMOCTi NP0 KOMN'HOTEPHI BipyCH, BBEAiTb support Y NOAi NOWYKY Ha naHeni
3aBAaHb Ta BU6epiTb nporpamy HP Support Assistant.

—-abo-—

BubepiTb nikTOrpamy 3i 3HaKOM NUTAHHA HA NaHenNi 3aBAaHb.
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BUKOPUCTAHHA NPOrpaMHOro 3abesneueHHs 6panamayepa

bpaHgmayepu cTBOpeHi 4N Toro, W06 3anobirtM HecaHKLiOHOBaHOMY [0CTYNY A0 CUCTEMU YN MEpeXi.
bpaHaMayep — Lie nporpaMHe 3a6e3neyeHHs, ke iHCTaNETbCA Ha KoMN'loTep/cepBep, abo NOEAHAHHS
anapaTHOro Ta NPOrpaMHoro 3abesneyvyeHHs.

IcHye nBa TMnu 6paHamayepis.

° bpaHaMayepu Ha OCHOBI XOCTY — NpOrpaMHe 3abe3neyeHHs, L0 3aXMLLAE NTMLLIE KOMM'KOTEP, Ha AKOMY
MOro iHCTanboBaHo.

° bpaHaMayepu Ha 0CHOBI MepeXi — iHCTanTbea Mix DSL- a6o KabenbHMM MO4EMOM i AOMALLHbO
Mepexeto, L0 AAE 3MOry 3aXMCTUTU BCi KOMM'KOTEPU B MEPEXi.

AKLL0 B cMCTEMi iHCTanboBaHO 6paHaMayep, Yci AiaHi, AKi HAACUNAKTbCA A0 CUCTEMU Ta 3 Hel,
KOHTPOJHOHTLCA 1 NOPIBHIOKTLCA 3 HABOPOM KpPUTEPIiB 6e3nekn, BU3HAUYEeHUX KOpUCTYBadeM. Yci faHi, fKi He
BiQNOBIAAOTb UMM KPUTEPIAM, 6/TOKYHOTbCA.

IHCTanAuiA OHOBJIEHb NPOrpaMHOro 3abesneyeHHs

Lna nigTPMMKM HAZIMHOTO 3aXMCTY Ta NiABULLEHHA NPOAYKTUBHOCTI C/ig perynsapHo OHOBNHOBATU MPOrpamMHe
3a6e3neyeHHs HP, 0C Windows i CTOPOHHiX BUPO6HMKIB, iIHCTaNIbOBaHE Ha KOMM'KOTEP.

A NMONEPEMXKEHHA. Microsoft Hapcunae cnoeiweHHs npo nossy oHoeneHb OC Windows, SiKi MOXYTb MiCTUTK
OHOBNeHHA 6e3neku. LLLo6 3axmcTut KOMN'toTep Bif BipyciB i NOpyLUeHb cMCTeMKU 6e3neku, 3aBXam
iHCTannTe OHOBNEHHSA Big Kopnopauii Microsoft, WoiHO 0TPMMAETe CMNOBILLLEHHS.

Lli oHOBNEHHA MOXKHA IHCTANBATM ABTOMATUYHO.
LLLo6 nepernaHyTH ab0o 3MiHUTM NApaMeTpK, BUKOHANTe HaBe[eHi HUXYe fi.

1. Bubepitb kHonKy Myck (Myck) i sBigkpuitTe nyHkT NapameTpu (MapameTtpu) > 06HOBNEHME U
6esonacHocTb (OHOBNEHHA Ta 6e3neka).

2. Bubepitb LienTp o6HoBneHus Windows (LleHTp oHoBneHHsa Windows) Ta 40TpuMyiTeca BKa3iBoK Ha
eKpaHi.

3. Ulo6 3annaHyBaTH Yac BCTAHOBMEHHA OHOBMEHb, BU6epiThb JlonoNHUTEeNbHbIE NapameTpbl ([loAaTKOBI
napameTpw) Ta JOTPUMYTECA BKA3iBOK HA eKpaHi.

Bukopuctanusa HP Device as a Service (HP DaaS) (nuwe B gesakux
Mopensax)

HP Daas$ (MpucTpii ak nocnyra) — ue xmMapHe IT-pilleHHA, aKe [03BONAE KOMNaHIAM epeKTUBHO Ta 6e3neyHo
KepyBaTu CBOIMM pecypCaMu i 3axuiaTy ix. 3a gonomoroto HP DaaS MoXkHa 3axuLLaTv NpUCTPOi Big
3M10BMUCHMX NPOrpaM Ta iHLLIMX TMNIB aTaK, KOHTPOJIKBATM iXHill CTaH, @ TaK0X CKOPOTUTM Yac Ha PO3B’A3aHHA
npo6nem i3 caMMMu NpUCTPOSIMK Ta 6e3neKkor. Bu MaeTe 3Mory LLIBUOKO 3aBAHTAXKUTU 1 YCTAHOBUTH
nporpamHe 3abesneyeHHs, ke 06iMaeTbCs 3HAYHO AeLleBLle 3a TPaAULIMHI NOKaNbHi pilleHHs. [lonaTkoBy
iHdbopMalLito auB. Ha cTopiHui https://www.hptouchpointmanager.com/.

3axuct 6e3apoToBOI Mepexi

Mip, yac HanawTyBaHHA Mepexxi WLAN abo poctyny no HassHOi mepexi WLAN cnif 3aBX v akTuByBaTh
dyHKUIT 6e3nekn ons 3aXMCTy Mepexi Bia HecaHKLioHoBaHoro poctyny. Mepexi WLAN y micusx
rPOMaACbKOro KOPUCTYBaHHA (TOYKM J0CTYNY), HANPUKNAA Y KaB'APHAX, aePONopTaXx Ta iHLIKUX MicLAaX,
MOXYTb 6yTU HE3AXULLEHUMMU.
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CTBOpeHHs pe3epBHOI KONii NPOrpaMHOro 3abesneyeHHn Ta
DaHUX

PerynapHo cTBoptoiiTe pe3epBHi Konii NporpamMHoro 3abesneyeHHs Ta AaHuX, LWO6 YHUKHYTH iX BTpaTu 1
NOLUKOAXKEHHA B pe3yfibTaTi BipyCHOT aTaku, BiAMOBM MPOrpaMHOro Y/ anapaTHOro 3abesneyeHHs.

BHMKOPUCTAHHA A04ATKOBOro kKabeno 6esneku (nuwe gna
AesAKUX moaenen)

Kab6enb 6e3neku (He BXOAUTb 4,0 KOMMIEKTY MOCTABKM) CNY>KUTb AK 3aCTEPEXXHMIA 3aci6, MpoTe BiH He 3aBXau
MOXXe 3aXMCTUTU KOMIM'KOTEP Bif HEHANEXHOr0 BUKOPUCTAHHA UM KpagidKKuU. na nigknoYeHHsa kabento
6e3nekun [0 KOMN'OTepa BUKOHYITE iHCTPYKLLT BUPO6HMKA.
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BukopuctaHHa yTunitu Setup Utility (BIOS)

Vtunita Setup Utility, a6o Basic Input/Output System (BIOS), KOHTPONOE 3B8’A30K MiX YCiMa NPUCTPOAMM
BBOAY 11 BUBOAY B CUCTEMI (Hanpuknad, AMCKaMU, AUCNEEM, KNaBiaTypor, MULLIEH Ta MPUHTEPOM). YTunita
Setup Utility (BIOS) MicTUTb NnapameTpu AN BCTAHOB/IEHUX NPUCTPOIB, NOCMNIA0BHICTb 3aBaHTaXXeHHA
KoMn'toTepa v 06cAr cMcTeMHOi Ta po3LLIMPEeHOoT Nam’aTi.

[:?’”r NMPUMITKA. LWo6 3anyctutn ytunity Setup Utility Ha komn'toTepi, L0 TpaHCHOPMYETLCA, KOMM'HOTEP MAE

nepebyBaTu B peXXnMMi NOPTaTMBHOIO KOMN'HOTEPA, MPU LLbOMY HEO6XiAHO BUKOPMCTOBYBATH Nia’ €QHaHY
KnasiaTypy.

3anyck yTunitu Setup Utility (InctanaTtop) (BIOS)

A MONEPEAKEHHA. Mig Yac BHeceHHA 3MiH A0 HanawTysaHb yTuniTh Setup Utility (BIOS), 6yabTe Bkpai

06epexHi. MoMUAKM MOXYTb NPU3BECTM A0 HeCNpaBHOCTI KOMM'KOTEpa.

A VYBiMKHITb 260 nepe3aBaHTaXXTe KOMN'HOTEP, HATUCHITL i LUBMAKO BiANYCTiTb KNaBilLy esc, a NoTiM
HaTUCHiTL f10.

OHoBneHHA yTuniTu Setup Utility (BIOS)

OHosneHi Bepcii Setup Utility (BIOS) noctynHi Ha Be6-caiTi komnawii HP.
binbwictb oHoBNeHb BIOS Ha Be6-canTi komnaHii HP 3i6paHo B cTUCHYTMX daiinax, Wo HasnMBarTbea SoftPagq.

[esAki nakeTu 3aBaHTaXKEHHA MicTATb dain i3 Ha3Bor Readme.txt, akuit Hapae iHpopmaLito npo
BCTAHOBNEHHA (alny Ta BUNPABNEHHS MOXK/TMBUX HEMONAL0K.

BusHaueHnHa Bepcii BIOS

LLlo6 B13HAUaTH, UM NOTPi6HO oHOoBMOBaTH Setup Utility (BIOS), cnoyaTtky nepesipTe Bepcito BIOS Ha
KoMn'toTepi.

Bino6pa3utu iHpopmauito npo Bepcito BIOS (Takox Bigomy Ak dama ROM Ta cucmema BIOS) MOXXHa 0QHUM 3
HaBeOEeHMX LLUNAXiB.

e  HP Support Assistant

1. YBepiTb support Yy NoNi NOLWYKY Ha NaHeni 3aBaaHb, a NoTiM BM6epiTb nporpamy HP Support
Assistant.

—-abo—
Bu6epiTb nikTorpamy 3i 3HakoOM NUTaHHSA Ha NaHeni 3aBAaHb.

2. Bu6epitb nyHKT Moit HOYT6YK (Mili HOYT6YK), a NOTiIM — TeXHUUECKHE XapaKTePUCTUKMU (TexXHiuHi
XapaKTepUCTUKK).

e  Setup Utility (BIOS)

3anyck ytunitu Setup Utility (InctanaTop) (BIOS)
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1.  3anycritb ytunity Setup Utility (BIOS) (ams. po3ain 3anyck ytunitv Setup Utility (Inctanatop)
(BIOS) Ha cTopiHuj 47).

2. Bubepitb nyHKT Main (FonoBHe MeH0) i 3anuLwiTh a60 3anam’aTtaiTe sepcito BIOS.

3. Bubepitb nyHKT EXit (Buxia), nicna yoro Bu6epiTb 04MH i3 BapiaHTiB i 4OTPUMYITECA BKA3iBOK HA
eKpaHi.

BigomocTi npo Te, K nepeBipuTH HasBHICTb HOBILWOi Bepcii BIOS, aue. y po3aini 3aBaHTa>keHHSA OHOB/IEHHS
BIOS Ha cTopiHLUi 48.

3aBaHTa)XXeHHS oHoBneHHA BIOS

48

A MNONEPEOXEHHA. Llo6 yHMKHYTM NOWKOOXEHHA KOMM'KOTepa abo HacnigKiB HeBaanoi iHcTanauii,

3aBaHTa)ywTe 1 iHcTantonTe oHoBneHHs BIOS nuwe y BunagKy nigkno4YeHHA KOMM'0Tepa A0 HagaiHoro
O>Kepena XXMBeHHS 3a AO0NOMOror aganTtepa 3MiHHOro ctpyMy. He 3aBaHTaXkyinTte 1 He iHCTanonTe
OHOBeHHSA BIOS, AKLL0 AK OXXepeno XXUBNEHHA KOMI'KOTEPa BUKOPUCTOBYETLCA 6baTapes, a TAaKOX AKLLO
KOMM'KOTep NiAKIHYEHO 0,0 [,00aTKOBOrO NPMCTPORO ANA NiAKNHOYEHHS YM pxepena xusneHus. Mig vac
3aBaHTa)KEeHHA 1 iHCTanAUIl 4OTPMMYMTECA HaBeAEHUX HUXKYE BKA3iBOK.

° He Big’eaHyiTe Kabenb XXUBMEHHA Bif PO3€TKU 3MIHHOI0 CTPYMY A1 NPUMNUHEHHS NOAAYI XXUBEHHA 40
KoMm'roTepa.

e  He3aBepuyiite po60Ty KOMM'HOTEPA Ta HE aKTUBYWTE PEXMUM CHY.

e  HeBcTaBnsaunTe, He BUOANANTE, He NiAKNHOYANTE Ta He Bif €eQHYMTE XX0QHOro NPUCTPOHD, Kabeno abo
Apoty.

[’_%f’ NMPUMITKA. Akwo KoMM'HOTep NigKNHYEHO 40 MepeXxi, NepLU HiXX YCTAaHOB/HOBATU 6y Ab-AKi OHOBNEHHSA

nporpamHoro 3a6e3neyeHHs (0co61MBO OHOBNEHHSA cucTemu BIOS), 3BepHiTbCA [0 aAMiHiCTpaTopa Mepexi.

1. BBemiTb support y Noni nowyKy Ha NaHeni 3aBAaHb, a NoTiM Bu6epiTb nporpamy HP Support
Assistant.

—abo -
BubepiTb nikTOrpamy 3i 3HaKOM NUTAHHA HA NaHenNi 3aBAAHb.
2. Biokpwiite po3nin OHOBNEHHS | BU6ePiTb NYHKT MepeBipUTH HAABHICTb OHOBJIGHb TA NOBIAOM/IEHDb.

3. Lo6 oTpumatu igeHTUdiKaUiNHI AaHi cBOro KoMn'roTepa Ta [0CTYN A0 oHoBneHHs BIOS, BukoHalTe
BKa3iBKM Ha eKpaHi.

4. B obnacTi 3aBaHTaXXeHHA BUKOHANTe HaBeaeHi HuXue nil.

a. 3HauAiTb ocTaHHE OHoBNeHHSA BIOS i nopiBHANTE 110ro 3 BepCieto, BCTAHOBEHOK HA KOMM'HOTEPI.
AkuLo goctynHa Hoeiwa Bepcia BIOS, Hix Bawwa, 3anuwiTb AaTy, Ha3sy abo iHWKni igeHTMdikaTop.
Lis inpopmauis Mmoxxe 3Ha[06UTUCA 4NS NOLUYKY OHOB/IEHHSA NiCNA 3aBaHTaXXEHHA MOro Ha
>KOPCTKMMN OUCK.

6. [oTpumyiiTeca BKa3iBOK Ha eKpaHi, 06 3aBaHTaXXMTH BU6GPAHE HA XXOPCTKUM OUCK.

3anuuWiTb WNAX 40 Micua Ha XXOPCTKOMY OMCKY, Kyau 6yae 3aBaHTaXKeHo oHoBneHHa BIOS. Ll
Bi4,0OMOCTI 3HQ,06N9TbCA BaM NifJ 4ac YyCTAHOB/IEHHS OHOBJIEHHS.

IcHytOTb pi3Hi cnocobu BcTaHoBNeHHA BIOS. [loTpumMyiTecs BCiX BKa3iBOK, LLLO 3'ABNAKTLCA HA eKpaHi nicns
3aBepLUEHHSA 3aBaHTaXXeHHSA. AKLLL0 BKa3iBKM He Bif06paXkatoTbCs, BUKOHANTE HaBeZeHi HuXue fii.

1. BsepfiTb nporonumx (MPOBIAHKMK) y NONi NOLLYKY HA NaHeni 3aBaHb, a NOTiM BU6epiTb MPOBOAHMKK
(MposigHuK).

2. BubepiTb N03HAUYEHHSA XXOPCTKOro AMCKa. 3a3BMyai Lie nokanbHui guck (C:).
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3. 32 [0MnoMOroH 3anMCcaHoro paHille Wagaxy 40 Micusd Ha XXOPCTKOMY OMCKY BiAKpUITE Nanky, y AKin
MiCTUTbCA BiQNOBiAHE OHOBNEHHS.

4.  [1Bivi HATUCHITb daiin i3 po3LLIMpeHHaM .exe (Hanpuknag, iM’a gatiiny.exe).
MNoyHeTbcAa iHcTanauia BIOS.

5. J[loTpuMyrouMCb BKA3iBOK Ha eKpaHi, 3aBepLuTe iHCTansAuito.

LEK)
B4 NPMMITKA. Micns noseu nosigoMneHHs Npo ycnilHe 3aBepLleHHsA BCTAHOBNEHHS MOXHA BUAANUTH
3aBaHTaXXeHu dakn i3 XXopCcTKoro Aucka.

OHoBneHHa ytunitk Setup Utility (BIOS) 49



10 Bukopuctanusa HP PC Hardware Diagnostics

Bukopuctanusa HP PC Hardware Diagnostics Windows (nuuwe Ha
AefAKUX moaensx)

999
[2/]’9 NMPUMITKA. 3anexHo Bif onepauiiHOi cuctemu, nonepeaHbo iHCTanboBaHOI Ha LboMy Komn'toTepi, HP PC
Hardware Diagnostics Mmoxe He nigTpumyBaTucs .

HP PC Hardware Diagnostics Windows — ue ytunita Ha 6a3i 0C Windows, fika 4a€ 3Mory 3anyckaTtu
0iarHOCTUYHY NepeBipKy, W06 BU3HAYUTU CTaH anapaTHOro 3abesneyeHHs KOMN'oTepa. 3acib npaLtoe B
onepau,iiiHivi cuctemi Windows i mliarHocTye Henonaaku anapaTHoOro 3abesneyeHHs.

Akw,0 Ha Komn'toTepi He BcTaHosneHo yTunity HP PC Hardware Diagnostics Windows, cnoyaTky HeobxigHo
3aBaHTa)WTK Ta BCTaHOBUTH ii. LLLo6 3aBaHTaxxuntu HP PC Hardware Diagnostics Windows, guBe. po3gin
3aaHTaxkeHHa HP PC Hardware Diagnostics Windows Ha cTopiHui 51.

LLLo6 nicna BctaHoBneHHs HP PC Hardware Diagnostics Windows oTpuMaTtu gocTtyn Ao yTunitv 3 posginy
«JloBifKa Ta TexHiyHa niaTpumka HP» abo uepe3 HP Support Assistant, BUKoHalTe HaBeAeHi HUXue fii.

1. Wo6 nepeitn go HP PC Hardware Diagnostics Windows i3 po3giny «[loBigka Ta TeXHi4Ha NiATPMMKaA
HP», BUKOHalTe HaBeAEHi HMUXYe fii.

a. Hatuchitb kHonky Myck (Myck), a notim Bu6epiTh CnpaBka u noaaepxka HP ([Josiaka Ta TexHiuHa
nigTpumka HP).

6. [paBoto KHONKOH MULLI HAaTUCHITb Ha NyHKT HP PC Hardware Diagnostics Windows, Bu6epitb
NyHKT JlonoanuTenbHO ([l0aTKoBO), a NOTIM — 3anycK 0T UMeHH afMUHMCTPaTOpa (3anyck Bif
iMeHi agMiHicTpaTopa).

—abo—

LLLo6 nepevitn no HP PC Hardware Diagnostics Windows uepe3 HP Support Assistant, BukoHanTe
HaBeAeHi HuXxye gii.

a. VYBemdiTb support y noni nowyKy Ha naHeni 3aBAaHb, a NoTiM BUbepiTb nporpamy HP Support
Assistant.

—abo-
BubepiTb nikTorpamy 3i 3HakOM NUTaHHA Ha NaHeni 3aBAaHb.
6. Bub6epiTb NyHKT MOMCK M ycTpaHeHUe HeucnpaBHocTel (MoLwyK Ta yCyHEHHA HecnpaBHOCTEN).
B. HatucHiTb iuarHocTuka ([iarHoctuka), a notim Bu6epitb HP PC Hardware Diagnostics Windows.

2. Konu BigKpueTbCs 3acib fiarHOCTUKK, BUBEPiITb HEO6XiOHWUI TUN OiarHOCTUKK M OOTPUMYHATECSA BKA3iBOK
Ha eKpaHi.

[% NMPUMITKA. Lo6y 6yab-aKuit Yac 3ynuHUTU 3anyLL,eHy AiarHOCTUKY, HATUCHITL KHOMKY CKacyBaTH.

3.  Konu HP PC Hardware Diagnostics Windows B1siBNSie HeCNpaBHICTb, NOB'A3aHy 3 HEO6XiAHICTHO 3aMiHN
06nafHaHHSA, reHepyeTbCs 24-3Ha4YHUM iBeHTUdIKALINHMI KO HECMPABHOCTI. 3BEPHITLCA 40 CNyX6u
NiATPMMKM Ta NOBIZOMTE Lei Kog, w06 0TPMMaTH A,OMNOMOrY B PO3B’i3aHHI Npobnemu.
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3asaHTaxxeHHsa HP PC Hardware Diagnostics Windows

e  IHCTpyKUii wono 3aBaHTaxkeHHa HP PC Hardware Diagnostics Windows HagaroTbca nyLle aHrnincbKor
MOBOH).

e  [lns 3aBaHTaXXeHHA LbOro 3acoby cnin BUKOPUCTOBYBATH KOMN'tOTep i kepyBaHHAM 0C Windows,
OCKIiNbKM O119 3aBaHTAXKEeHHA 00CTYMHi nvwe ¢aim 3 po3LLMPeHHAM exe.

3aBaHTa)xeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics Windows

LLLo6 3aBaHTaxutn HP PC Hardware Diagnostics Windows, BuKOHalTe HaBefeHi HUXue aii.

1. Tepeitaitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. Bino6pa3uTtbca ronosHa
ctopiHka HP PC Diagnostics.

2. Y posaini HP PC Hardware Diagnostics B16epiTb NyHKT 3arpy3uTb (3aBaHTaXXWTH), a NOTIiM YKaxiTb
noTpibHe po3TaluyBaHHA Ha KoMN'toTepi abo ¢pnew-nam’aTti USB.

Mporpamy 6yae 3aBaHTaXKeHO y BUbpaHe MicLe.

3asanTtaxeHHa HP Hardware Diagnostics Windows 3 BUKOpUCTaHHAM Ha3BU a60 HoMepa
NpoAYKTY (nuwe Ha peakux moaensax)

LEK)
B NnPUMITKA. Ha pesikux mogensx nporpamHe 3abe3neyeHHs HEO6XiOHO 3aBaHTAXUTKU Ha pnew-nam’aTb USB
3 BUKOPUCTAHHAM Ha3BM ab0 HOMepa NPoayKTY.

LLLo6 3aBaHTaxkutn HP PC Hardware Diagnostics Windows 3a imeHeM a0 HoMepoM NpoAyKTY, BUKOHaNTe
HaBeOeHi HUXue ail.

1. MepeitaiTb 3a nocunanHam http://www.hp.com/support.

2. HartucHitb 3arpyska 0 u gpaiBepoB (3asaHTaxxeHHs 3 i opaiBepis), BU6EPIiTb CBili TMN NPOAYKTY, a
NoTiM BKaXiTb iM’ Ta HOMEp NPOAYKTY B NOJie NOLWYKY, L0 BigobpaxaTMMeTbCs Ha eKpaHi.

3. Y posaini HP PC Hardware Diagnostics Bu6epiTb NyHKT 3arpy3uTb (3aBaHTaXXnTw), a NOTIiM YKaxiTb
noTpibHe po3TalluyBaHHA Ha KoMN'toTepi abo ¢pnewu-nam’aTti USB.

Mporpamy 6yae 3aBaHTaXKeHO y BUObpaHe MicLe.

VcranosneHnHus HP PC Hardware Diagnostics Windows

LLLo6 yctaHoButn HP PC Hardware Diagnostics Windows, BUKOHalTe HaBeAeHi HuXuye Aii.

A lMepenpitb oo nanku Ha koMn'toTepi abo pnew-nam’ati USB, 00 AK0i 3aBaHTaXXeHo dann i3
PO3LUMPEHHAM .exe, ABiYi HATUCHITb Ha Ler ¢ann, a NoTiM 4OTPUMYMTECS BKA3iBOK HA eKPaHi.

BuxkopucranHa HP PC Hardware Diagnostics UEFI

[%’ NMPUMITKA. [nakomn'toTepis 3 0C Windows 10 S: ockinbku ons 3aBaHTaXKeHHA BOCTYNHi nuwie dannm 3
PO3LUMPEHHSAM .exe, W06 3aBaHTaKMTH Ta CTBOPUTH cepepoBuLLe niaTpumku HP UEFI, HeobxigHO
BukopuctosyeaT komn'totep 3 0C Windows i pnew-nam’ato USB. [lonatkosy iHpopMmauito ame. y po3gini
3aBaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha dnew-nam’atb USB Ha cTopiHui 52.

HP PC Hardware Diagnostics UEFI (eanHui po3LunptoBaHuii iHTepdeic Mikponporpamm) Aa€e MoXMBICTb
3anyckaTu OiarHOCTMYHY NepeBipKy, W06 BU3HAYMTU CTaH anapaTHOro 3abe3snevyeHHsa komm'roTepa. 3acié
npaLoE OKPEMO BiJ, onepaLiMHOi cMcTeMu, W06 po3pi3HATH HEMOMAAKKU anapaTHOro 3abe3neyeHHs,
cnpuumnHeHi npobnemamu 3 0C, i Hemonaaku 3 KOMNOHEHTaMM NPOrPaMHOro 3a6e3neyYeHHs.
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Akw,o Ha KomM’'toTepi He BAAETbCA 3aBaHTaxxnTn 0C Windows, ckopuctanTteca HP PC Hardware Diagnostics
UEFI onga giarHocTMkM Henonagok o61agHaHHs.

Konu HP PC Hardware Diagnostics (UEFI) BuaBnae HecnpaBHiCTb, AKa BUMarae 3aMiHu 06n1agHaHHA,
reHepyeTbCcs 24-3HauyHui igeHTUdiKaLiiHUIA Kop, HeCNPABHOCTI. 3BEPHITLCA A0 CNYXX6M NIATPUMKK Ta
nosigomTe Lei Kog, Wwob oTpuMaTy 4oNOMOry B po3B’a3aHHi npobnemu.

199 . N . ’

& nPUMITKA. LLLo6 po3noyaTu 4iarHOCTUKY Ha KOMM'KOTEPI, L0 TPaHCHOPMYETLCA, KOMM'HOTEP MAE
nepebyBaTu B peXXnMi NOpTaTMBHOIO KOMM'HOTEPa, TaK0oX Heo6XiaHO BUKOPMCTOBYBATH Nia’€AHAHY
KnasiaTypy.

r_'%" NMPUMITKA. AKw,o0 HeobXiaHO 3yNUHUTM 3aNyLLEHY BiarHOCTUKY, HATUCHITb KNagilly esc.

3anyck HP PC Hardware Diagnostics UEFI

[%’ NMPUMITKA. Y pasi BUKOpUCTaHHA KoMM'toTepa nig kepyeaHHAM OC Windows 10 S aue. po3gain
3aBaHTaxxeHHa HP PC Hardware Diagnostics UEFI Ha dnew-nam’atb USB Ha cTopiHui 52.

LLLo6 3anyctutn HP PC Hardware Diagnostics UEFI, BUKoHalTe HaBeAeHi HUXYe Aii.
1.  YBiMKHITb 260 nepe3aBaHTaXXTe KOMM'KOTEP, @ MOTIM LLUBUOKO HAaTUCHITb KNaBiLLy esc.
2.  HatucHitb Knasiwy 2.
Cuctema BIOS BUKOHAE NOLLYK 3aC06iB AiarHOCTMKM B TPbOX MICLAX Y BKAa3aHOMY HUXKYE NOPALKY.

a. MigknoyeHa ¢pnew-nam’atb USB

[%”f MPUMITKA. Bigomocri wopo 3aBaHTaxeHHa HP PC Hardware Diagnostics UEFI Ha dpnew-nam’aTb
USB auB. y po3aini 3aBaHTakeHHa ocTaHHboI Bepcii HP PC Hardware Diagnostics UEFI
Ha CTOpiHUi 52.

6. KopcCTkui guck

B. BIOS

3. BiakpuBLuu 3aci6 giarHocTuku, BU6EpiTb MOBY Ta TUN AiarHOCTUKMK, AKY NOTPiGHO BUKOHATH, i
OOTPUMYMTECSH BKA3iBOK Ha eKpaHi.

3aBantaxxeHHA HP PC Hardware Diagnostics UEFI Ha pnew-nam’atb USB

MoxnuBicTb 3aBaHTaxkeHHa HP PC Hardware Diagnostics UEFI Ha ¢pnew-nam’atb USB moxe BusisButucs
KOPMCHO B HaBeOeHUX Aani BunagKax.

° BigcyTtHictb HP PC Hardware Diagnostics UEFI B nonepeaHbo BCTaHOBNeHOMY 06pasi.
° BiacytHictb HP PC Hardware Diagnostics UEFI B po3gini HP Tool.

[ MowwkooKeHHNA XXOPCTKOro AMcKa.

[%/]’9 MPUMITKA. IHcTpyKuii woao 3aBaHTaxeHHs HP PC Hardware Diagnostics UEFI HapatoTbca nuwwe
QHIMINCbKOR MOBOHO. [115 3aBaHTaXKeHHA Ta CTBOPeHHSA cepenosuLla nigTpumku HP UEFI cnig
BMKOPUCTOBYBaTM KOMN'toTep nig kepyBaHHAM 0C Windows, 0CKinbku o 3aBaHTaXXeHHA JOCTYNHI finLue
$aiinm 3 po3LINPEHHAM .exe.

3aBaHTa)xeHHA ocTaHHbOI Bepcii HP PC Hardware Diagnostics UEFI

LLLo6 3aBaHTaxxuTn octaHHo Bepcito HP PC Hardware Diagnostics UEFI Ha dnew-nam’atb USB, BUKoHaTe
HaBeqeHi gani aj.
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Mepeiaitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasutbca ronosHa
ctopinka HP PC Diagnostics.

HaTUCHITb Ha KHOMKY 3arpy3uTb cpeacTeo auarHocTuku UEFI (3aBaHTaxuTu 3aci6 giarHoctuku UEFI) y
po3aini HP PC Hardware Diagnostics UEFI Ta Bu6epitb 3anycTutb (3anyctuti).

3asaHTa)xeHHs HP PC Hardware Diagnostics UEFI 3 BuKopucTaHHAM Ha3BU a60 HOMepa NPOAYKTY
(nuwe Ha peaxkux mogensax)

LEK)
Ef NPUMITKA. Ha gesikux mogensx nporpamHe 3abe3neyeHHs HEO6XiQHO 3aBaHTAXXMUTKU Ha pneww-nam’aTb USB
3 BUKOPUCTAHHAM Ha3BM abo HOMepa NpPoayKTY.

LLlo6 3aBaHTaxutn HP PC Hardware Diagnostics UEFI Ha ¢pneww-nam’atb USB 3a Ha3Bo abo HOMepoM
NpoayKTy (nuLle B Aeaknx mojenax), BUKOHaNTe HaBeaeHi aani ail.

1.
2.
3.

Mepeiaitb 3a nocunanHaAm http://www.hp.com/support.

VBepniTb Ha3By Ta HOMep NPOAYKTY, BU6epiTb Moaenb KOMM'KOTepa i onepawifiHy cuctemy.

V po3aini inarHocTuka ([iarHocTvka) AOTpUMyiiTECA BKA3iBOK HA eKpaHi, 06 BU6pATH 1 3aBaHTAXMUTH
Bepcito 3acoby piarHoctukun UEFI, aka nigxoautb ona BkasaHoi mogeni Komn'roTepa.

BukopuctanHa HanawrtysaHb Remote HP PC Hardware
Diagnostics UEFI (nuwe na peskux moaensx)

Remote HP PC Hardware Diagnostics UEFI — ue ¢yHkuia mikponporpamu (BIOS), aika 3aBaHTaxye HP PC
Hardware Diagnostics UEFI Ha komn'toTep. Micnga uboro 3 ii 4,0NoMOorot MoXXHa BUKOHYBATH AiarHOCTUKY
KOMN'l0Tepa Ta 3aBaHTaXXyBaTW OTPMMaHi pe3yNbTaTy Ha nonepeaHbo HanalwToBaHwui cepeep. LLlo6
oTpMMaTH 0opaTkoB.i BigomocTi npo Remote HP PC Hardware Diagnostics UEFI, nepeigitb Ha Be6-CTOPIHKY
http://www.hp.com/go/techcenter/pcdiags i HaTucHiTb Moapo6uee (detanbHilue).

3aBaHTaxxeHHsa Remote HP PC Hardware Diagnostics UEFI

Ej?)y NMPUMITKA. 3aci6 Remote HP PC Hardware Diagnostics UEFI Tako> goctynHui y Burnagi parna Softpag,
AKUIA MOXKHA 3aBaHTAXMUTU Ha cepBep.

3aBaHTa)XXeHHA ocTaHHbOI Bepcii Remote HP PC Hardware Diagnostics UEFI

LLlo6 3aBaHTaxuTh ocTaHHto Bepcito Remote HP PC Hardware Diagnostics UEFI, BUKOHaliTe HaBeAeHi HUXYe

nii.

1.

Mepeiaitb 3a nocunanHam http://www.hp.com/go/techcenter/pcdiags. Bino6pasutbca ronosHa
ctopiHka HP PC Diagnostics.

HaTUCHITb KHOMKY 3arpysuTb CPeACTBO YAAJICHHOM AUArHOCTUKM (3aBaHTaXWTH 3aci6 BiaaaneHol
niarHoctuku) y po3aini HP PC Hardware Diagnostics i Bu6epiTb 3anycTutb (3anyctuty).

3aBaHTa)xeHHs Remote HP PC Hardware Diagnostics UEFI 3 BUKOpUCTaAHHAM Ha3BK a60 HoMepa

NpoAyKTy

LEK)
Lj?y NMPUMITKA. VY peskux moaenax Ans 3aBaHTAXXEHHA NPOrpaMHOro 3abesnevyeHHsa MoXe 3Haf06MTUCA Ha3Ba
Ta HOMep NPOAYKTY.

LLLo6 3aBaHTaxxuTn Remote HP PC Hardware Diagnostics UEFI 3 BukopucTaHHAM Ha3Bu abo HOMepa NpoayKTy,
BMKOHaNTe HaBeAEHi HUXKYe gi.

BukopucTaHHa HanawTtysaHb Remote HP PC Hardware Diagnostics UEFI (nuwwie Ha poesakux mogenax) 53
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Mepeiaitb 3a nocunaHHam http://www.hp.com/support.

HatucHiTb 3arpyska N0 u gpakBepoB (3aBaHTaxxeHHA 3 i ApaiBepis), BU6EPITb CBill TUN NPOAYKTY, a
noTiM BKaXiTb iM’'Al Ta HOMep NPOAYKTY B MoJsie NOLUYKY, L0 Biao6paxxaTuMeTbCs Ha eKpaHi, BUbepitbh
CBOH MOoAesnb KOMM'KTEPA, a NOTiM — onepawiiHy cuctTemy.

V po3nini AiarnocTuka ([liarHocTMKA) AOTPMMYiiTECA BKA3iBOK HA eKpaHi, LLL06 BU6pATH 1 3aBaHTaXMUTH
Bepcito npoaykTy Remote UEFI.

HanawTtyBanHsa napametpiB HP PC Hardware Diagnostics UEFI

3a nonomoroto napametpa Remote HP PC Hardware Diagnostics B ytuniti Computer Setup (BIOS) moxHa
BUKOHYBaTU HaBe,D,EHi HUW>XX4Ye HanawiTyBaHHA.

VcTaHoBNOBATM PO3Kag, ANA 3anycKy AiarHocTuku 6e3 Harnsay. Nporpamy AiarHOCTUKM TaKoX MOXHA
3anycTuTn 6e3nocepeHbO B iHTEPAKTUBHOMY PeXUMi, BU6paBLUM NYHKT BUKOHaHHA BigAaneHoi
anapartHoi giarHoctuku ans MK HP.

HanawToByBaTH po3TaLuyBaHHA A1 3aBaHTaXXeHHA 3ac06iB AiarHocTuku. Lia dyHKuis Hapae poctyn oo
3aco6iB 3 Beb6-canTy HP abo cepsepa, LLI0 3a34aerifb HanawToBaHO A1 BUKOPUCTaHHSA. [1ns 3anycky
ONCTAHUIMHOI 0iarHOCTUKM HA LibOMY KOMIM'HOTEpi He NOTPibHe 3BMYalHe NTOKasIbHE CXOBULLE
(Hanpuknag, amck um pnew-nam’atb USB).

Bu3HauyaTv po3TallyBaHHA 4Na 36epeXkeHHs pe3ynbTaTiB nepesipku. TakoXX MOXKHA BCTAHOBUTU iM'A
KOPUCTYBa4a Ta Naposb, AKi BAKOPUCTOBYBATUMYTbCA A1 3aBaHTAXKEHHS.

Bigo6pakatu iHpopmMaL,ito NPO CTaH BUKOHAHHSA [iarHOCTUKK, KY 6YN0 3anyLL,eHo paHille.

LLlo6 HanawTyBaTn napameTpu Remote HP PC Hardware Diagnostics UEFI, BukoHalTe HaBeaeHi HUXYe gii.

1.

VBiIMKHITb 260 Nnepe3aBaHTaXXTe KOMM'KOTEP, @ KO/M Bifo6pasuTbca norotun HP, HaTUCHITL Knasiwy 10,
1106 yBinTn oo ytunitn Computer Setup (HanawutysaHHa KoMn'loTepa).

Bu6epitb nyHkT Advanced ([lonaTtkoso), a notim — Settings (MapameTpwu).
BubepiTb HanawTyBaHHA.

Bu6epitb Main (fonosHe), a notim Save Changes and Exit (36epertu 3mMiHu Ta BUITK), LLLO6 36epertu
napameTpu.

3MiHM HabepyTb CMNK NiCNA Nepe3aBaHTAXXeHHS KoMM'KoTepa.

Po3nin 10 BukopuctanHsa HP PC Hardware Diagnostics
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11 Pe3epBHe KONilOBAHHA Ta BiAHOBJIEHHA

Y ubomy po3gini MicTuTbcs iHpOpPMAaLLia NPO CTBOPEHHS pe3epBHUX KONil, BifHOBNEHHS TA NOBEPHEHHS
cUcTeMMU.

B OC Windows nepen6ayeHo iHCTPYMEHTH A1 pe3epBHOro KomnikoBaHHA 0c06ucTOoi iHdopMaL,ii, BigHOBNEHHS
KOMM'l0Tepa 3 pe3epBHOI KONii Ta BiAHOBMEHHA KOMN'OTepa A0 NOYaTKOBOro CTaHy. [iMB. po3ain
BukopuctaHHs 3aco6i8 Windows ona CTBOPEHHSA pe3epBHMX KONil, BiAHOBNEHHA Ta MOBEPHEHHA KOMM'KOTEPA
Ha CTOpiHLi 55

Okpim 3aco6is Windows, 3ane>Ho Bifg, nonepeaHbOo iHCTAIbOBAHOT ONepaLiinHoi cMcTeMu, KOMM'IoTep TakoX
MO>Xe MaTu 3acobu, HapaHi kKomnawiero HP nns poaatkoBoi GYHKLIOHANbHOCTI.

r!}' BAXJIMBO. SKLL0 BM 36Mpa€ETeC pO3MoYaTH NPOLIEC BiGHOBNEHHSA AaHUX, MAWTe Ha YBa3i, LLI0 aKyMynAaTop
nnaHLeTa Mae 6yTH 3apaaKeHO L oHaMeHLe Ha 70 %.

BAXIJIMBO. fKLio Yy Bac NiaHLWeT 3i 3HIMHOK KNaBiaTyporo, NepLU HiXk BUKOHYBaTH 6y ab-5Ki npouecy 3
BiAHOBMEHHSA, MiAK/HOUITL NAAHLWET A,0 KNaBiaTypHOI 6a3u.

BuxkopuctaHHsa 3aco6is Windows aons cTBOpeHHS pe3epBHUX
KONiW, BifHOBJZIEHHA TA NOBEPHEHHA KOMN'IOTepa

) - .. .
M BAXJINBO. CTBOpEHHSA Pe3epBHUX KON 0cO6UCTOI iIHOPMALLT MOXXNIMBE NU1LLE 33 LONOMOroH 3acobis
Windows. PerynspHo BUKOHyTe NaHOBe pe3epBHe KOMiOBAHHSA, W06 YHUKHYTHU BTPaTH iHOPMaUiil.

3aco6u Windows Mo>XHa BUKOPUCTOBYBATH [11 pe3epBHOM0 KOMitoBaHHA 0CO6UCTOI iHPOPMALLii Ta CTBOPEHHSA
KOHTPOJIbHMX TOYOK BiJHOBNEHHA CUCTEMM 1 HOCIIB A5 BifLHOBMEHHS, LU0 A€ MOX/IUBICTb BifHOBMIOBATU
cucTeMy 3 pe3epBHOI KOMii, OHOBMOBATU KOMM'IOTEP | CKUAATM MOro NapaMeTpy A0 BUXiAHWUX 3HAYEHD.

[:?’”r NMPUMITKA. Akwo obcAar cxoBuLwa HAa KOMM'KOTEPi CTaHOBUTL 32 I'b 260 MeHLLe, 33 3aMOBYYBaHHAM
nporpamy Microsoft System Restore BUMKHeEHO.

CTBOpeHHSA pe3epBHOI Konii

3a ponomororo 3aco6is Windows Mo>KHa CTBOPMTU KOHTPOJIbHI TOYKM BiOHOBIEHHSA CUCTEMU TA Pe3epBHi Konii
ocobucToi iHpopmauii.

LLlo6 cTBOpPUTKM pe3epBHY KONito, BUKOHAWTeE TaKi Aaii.

1.  HaTtucHitb KHonky Myck (Myck), Bigkpuiite po3ain Napametpbl (MapameTpu), a NOTIM NYHKT
06HoBneHue u 6e3onacHocTb (OHOBNEHHS Ta 6e3neka).

2. Bubepitb Pe3epBHOe KonupoBaHHe (Pe3epBHe KOMiOBaHHA) | AOTPUMYITECA BKA3iBOK Ha €KPaHi.

BiaHOBNIEHHA TA NOBEPHEHHA

Y Windows € kinbka 3aco6iB o1 BigHOBNEHHA CUCTEMU 3 PE3EPBHOI KONii, OHOB/IEHHA KOMN'loTepa Ta
CKMOAHHSA KOro NapameTpiB A0 BMXiOHUX 3HAUYEHb.

BukopuctaHHa 3aco6iB Windows a5l CTBOPEHHSA pe3epBHUX KOMiM, BiZHOBNEHHS Ta NOBEPHEHHS
Komn'toTepa

55



56

LLLo6 BiAHOBUTHM CUCTEMY, BUKOHAMTE TaKi fji.

1.  HaTucHiTb kHonky Myck (Myck), BiakpuiiTe po3ain MapameTpbl (MapameTpu), a NOTIM NYHKT
06HoBNeHMe U 6e3onacHOCTb (OHOBNEHHA Ta 6e3neka).

2. Bu6epitb BocctanoBnenue (BinHoBNEeHHA) | AOTPMMYITECA BKA3iBOK Ha eKpaHi.

CrBopeHHsA Hocia ana BigHoBneHHA HP (nuwe B geaxkux
mopensx)

Micna ycniwHoro HanawTyBaHHA KoMN'loTepa 3a gonomoroto HP Recovery Manager cTBOpiTb Ha HbOMY
pe3epBHy Konito po3ainy sigHosneHHsa HP. Lito pe3epBHY Konito HAa3uBatOTb HOCIEM AN BigHOBNEeHHA HP.
Hocin gns BigHoBNeHHs HP MoXKHa BUKOPUCTOBYBATHU 4719 MOBTOPHOIO BCTAHOBSIEHHS OPUTiHANbHOI
onepawifiHOi CMCTEMU Yy BUNAAKY NOLLKOAKEHHSA ab0 3aMiHM XXOPCTKOro Aucka.

LLLo6 nepeBipMTK HAABHICTb 4,04ATKOBOr0O po34iny BigHOBNEHHA Ta po3ainy Windows, npaBo KHOMKOH MULLI
HaTUCHITb KHonKy Myek (Myck), Bu6epiTb nyHKT MpoBoaHKK (MpoBigHKK) > IToT KoMmnbloTep (Lieil
Komm'ioTep).

[%’/]’9 MPUMITKA. £Akwo Ha KOMIM'KOTEPi HEMAE PO34iny BiAHOBNEHHSA abo po3ainy Windows, 3BepHiTbca 10
CNY>X6M NiATPMMKMY, LLLO6 Npua6aTH OUCKM BiaHOBNEHHA. NepenaiTb Ha Be6-canT http://www.hp.com/
support, Bu6epiTb CBOH KpaiHy abo perioH Ta 4OTPUMYMTECS BKA3iBOK HA EKPaHi.

Ha neskux momensix MoxHa sukopuctosyeaTu nporpamy HP Cloud Recovery Download Tool, 1,06
CTBOPHOBATM HOCIi ANn4 BigHoBNeHHA HP Ha 3aBaHTaxkyBanbHiv ¢pnew-nam’ati USB. [logaTtkoBy iHpopmMauito
OmB. y po3gini CtBopeHHs Hocia ang BigHosneHHa 3a gonomororo HP Cloud Recovery Download Tool

Ha CTOpiHLi 57.

CTBOpeHHA HOCiA AnA BiAHOBNEHHA cucTeMM 3a aonomororo HP Recovery Manager

9991

& nPUMITKA.  Skwio camocTiiiHo CTBOPWUTM HOCIil 4N BiAHOBNEHHSA He BAANOCA, 3BEPHITbCA 0,0 CNy>K6u
NigTPUMKM, W06 NpuabaTtn Aucku BigHoBneHHA. Mepenaitb Ha Be6-canT http://www.hp.com/support,
BMbepiTb CBOK KpaiHy abo perioH Ta A0TPMMYMTECS BKA3iBOK Ha eKPaHi.

Mepep nouyaTkom po6oTu

Mepw HiX po3noyYaT, 3BepHiTb YBary Ha NoAaHi HUXYe 3ayBaXkeHHS.

e  MokHa CTBOPMTU NULLIE OAUH Habip HOCIIB 4N BiAHOBNEHHA cucTeMu. 36epiranTe ui 3acobu
BiAHOBNEHHA B 6€3neYHOMY MicLi Ta N0BOAbTECA 3 HUMU 06epeXXHo.

° Mporpama HP Recovery Manager nepeBipsie KOMM'HOTEp i BU3HAYA€E HEO6XiQHY MICTKICTb HOCIf.

e  Lllo6 cTBOPMTH HOCI ANA BifHOBMNEHHSA, CKOPUCTANTECh O4HMM i3 HABEeAEHUX HUXKYE BapiaHTIB.

[%f NMPUMITKA. fAkuwio Ha KOMM'KOTEpi HEMAE po3ainy BigHoBneHHs, y nporpami HP Recovery Manager
Bifpo6pasuTbca pyHKuia Windows gna cTBopeHHs aucka BigHoBneHHs. CTBOpiTb 06pa3 ans
BiIHOBNEHHSA Ha uncTin pnew-nam’ati USB abo >KOpCTKOMY AUCKY, LOTPUMYHOUYUCH YKA3iBOK HA eKPaHi.

e  {KLL0 KOMM'KOTEP OCHALLLEHO NPUCTPOEM A8 YUTAHHA ONTUYHUX OUCKIB 3 MOXK/IUBICTHO 3anucy
DVD-gauckiB, BAKOPUCTOBYMTE NMLLIE BUCOKOAKICHI yncTi guckn DVD-R, DVD+R, DVD-R DL, DVD
+R DL. He BuKOpUcTOBYITE AUCKM 3 NiATPUMKOHO Nepesanucy, Hanpuknag CD-RW, DVDxRW,

Po3nin 11 Pe3epBHe KONitOBaHHA Ta BiAHOBMEHHSA
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Asoluaposi DVD+RW Ta BD-RE (nosTopHO 3anucyBaHuit auck Blu-ray), ockinbku BoHu €
HecyMmicHMMuM 3 nporpamoto HP Recovery Manager.

e  Akuwo KoMM'HOTEP He 06n1aAHaHO B6Y4,0BAHMM NPUCTPOEM ANS YATAHHS ONTUYHUX OUCKIB 3
MoxnuBicTto 3anucy DVD, oMcku BigHOBMEHHA MOXXHA CTBOPHOBATK 3@ AONOMOr0H 30BHILLHbOMO
NPUCTPOIO ANA YUTAHHA ONTUYHUX AUCKIB (He BXOAUTb [0 KOMMNIEKTY NOCTa4YaHHA) y Takuid caMuid
€noci6, K onucaHo BuLLLe. Y pasi BUKOPUCTAHHA 30BHILLHbOIO NPUCTPOD A1 YATAHHA ONTUYHUX
AMCKIB i0ro cnif nin’eaHaTv 6e3nocepeaHbo Ao nopTty USB Baworo komMn'toTepa. Moro He MoxHa
nigkno4aTti 4o nopty USB Ha iHWOMY 30BHILLHbOMY NPUCTPOI, HaNpuknag USB-KOHUeHTpaTopi.

e  Lllo6 cTBOpMTU dneLl-naM’aTb AN BiAHOBNEHHS, BUKOPUCTOBYMTE BUCOKOAKICHY uncTy dpnew-
nam’atb USB.

e [lepen NOYaTKOM CTBOPEHHS HOCiA AN BifHOBMIEHHS CUCTEMM NePeKOHANTeCs, L0 KOMN'oTep
NiaKNHYEHO 40 MepeXi 3MiHHOro CTpyMy.

° Mpouec cTBOPEHHA MOXKe TPUBATHM A0 OLHIEI roanHM 1 6inbLue. He nepepuBanTe LeK npouec.

e  3anotpebu 3 NporpamMy Mo>KHa BMITK 80 TOro, K by e 3akiH4eHo CTBOPEHHSA BCiX HOCIIB ons
BigHoBNeHHA cuctemu. HP Recovery Manager 3aBepLunTb po60Ty 3 noTo4HMM DVD-auckom abo dnewwu-
nam’atTro USB. Mig yac HacTtynHoro 3anycky nporpamu HP Recovery Manager 6yae 3anponoHOBaHO
NPOAOBXUTU NPOLLEC CTBOPEHHS.

CTBOpPEHHS HOCIA ANA BIAHOBNIEHHA CUCTEMU

LLlo6 cTBOPUTH HOCIN ans BigHoBneHHs HP 3a nonomoroto HP Recovery Manager, BUKOHalTe HaBeAeHi HuXue
nii.

') . . . . . e
¥ BAX/IMBO. Skwo y Bac NaHLWeT 3i 3HIMHOK KNaBiaTyporo, NepLU HiXK BUKOHYBATU HaBeAEeHi HUXYe A,
NiaKNHOYITL ii 4,0 KNaBiaTypHOI 6a3u.

1. Y noninowyky Ha NaHeni 3aBAaHb yBeLiTb recovery Ta Bubepitb HP Recovery Manager.

2. BigkpwiiTe po3ain Co3paHue HocuTens AN BoccTaHoBneHus (CTBOpeHHA HociA ANA BiAHOBNEHHA) Ta
0OTPUMYMTECS BKa3iBOK Ha eKpaHi.

BigpomocTi npo BigHOBNEHHA CMCTEMM OMB. Y po3aini BigHoeneHHsa 3a gonomororo HP Recovery Manager
Ha CTOopiHUi 58.

CTBopeHHA HOCiA ana BiaHOBNEeHHA 3a aonomorolo HP Cloud Recovery Download
Tool

LLlo6 cTBOpUTH HOCI ans BiaHoBneHHA HP 3a ponomoroto HP Cloud Recovery Download Tool, BukoHainTe
HaBeAEeHHI HUXuYe Aii.

1. Mepeinitb 33 nocunaHHam http://www.hp.com/support.

2. Bu6epitb N0 u apaitBepbl (MporpamMHe 3a6e3neyeHHA Ta ApaiiBepy) i BOTPUMYITECA BKA3iBOK Ha
eKpaHi.

BiAHOBJ/IEHHA TA NOBEPHEHHA

BifHOBNEHHSA Ta NOBEPHEHHS MOXKHA BUKOHATM 33 AONOMOrOH 04HOI0 abo AeKiNbKoX i3 TakuX iIHCTPYMEHTIB:
3aco6iB Windows, HP Recovery Manager a6o po3giny sigHoBneHHs HP.

E/." BAXXJIUBO. HP Recovery Manager i po3ain BigHosneHHa HP He poctynHi ana npoaykTis i3 0C Windows 10 S.

BigpHoBNeHHs Ta noBepHeHHa 57
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BiaHOBNEHHSA, CKWAAHHSA HANALITYBAaHb Ta OHOBJICHHSA 32 AJONOMOrol0 3ac06iB

Windows

Y Windows € fekinbka 3aco6iB ons BigHOBNEHHA CUCTEMU, CKUWOAHHA HANALLTYBaHb Ta OHOBJIEHHSA
Komn'roTepa. JloknagHili BigoMocCTi AuB. y po3aini BukopucranHa 3acobie Windows ns cTBOpeHHA
pe3epBHUX KONil, BigHOBEHHSA Ta MNOBEPHEHHSA KOMM'KOTepa Ha CTOPiHL,i 55.

BinHoBneHHs 3a ponomoroto HP Recovery Manager i po3ainy BiaHoBneHHa HP

Mporpama HP Recovery Manager i po3ain sigHoBneHHA HP (nuie B neakux moaensax) AaTb MOX/UBICTb
BiJHOBNMHOBATM KOMN'HOTEP A0 NOYATKOBOI0 3aBOACHKOr0 CTaHy.

Po3B’a3aHHA Npo6ieM, NOB’A3aHKX i3 NonepeAHbo iHCTaIbOBAHMMKU NPOrpaMamu a6o apaiBepamu.
o6 ycyHyTM npobnemu B po60Ti NonepeaHbO iHCTaNboBaHMX MPOrpaM Y ApaniBepiB, BUKOHAWTE
HaBeeHi HuXyYe Aii.

1. Y noninowyky Ha NaHeni 3aBAaHb yBeAiTb recovery Ta Bubepito HP Recovery Manager.

2. BubepiTb nyHKT MOBTOPHE BCTAHOBJIEHHSA ApakBepiB i/a60 nporpam Ta LOTPMMYITECA BKA3iBOK
Ha eKpaHi.

BukopucTaHHA QYHKLIT BiaHOBNEHHA cucTeMu. LLo6 BigHOBUTM po3ain Windows 0,0 no4aTKoBOro
3aBO/1CbKOro BMICTY, BU6EpiTb NapaMeTp BOCCTAHOBJIEHHUE CUCTEMbI (BiHOBNEHHS CUCTEMM) B po3aini
BigHoBneHHa HP (nuwwe B geakux mogensx) abo ckopucTaiiteca Hociem Ana BigHoBneHHs HP.
HonaTtkosy iHpopmauito ame. y po3aini BigHosnenHa 3a gonomororo HP Recovery Manager

Ha CTOPIHLi 58. AKLLL0 BM e He CTBOPUIN HOCIN 4NA BifHOBMNEHHSA, AMB. po34in CTBOPEHHSA HOCiA ons
BifHOBNEeHHA HP (nuwe B aeaknx Moaensax) Ha CTopiHLi 56.

BuxopucTaHHA GYHKUIT CKHAAHHA [0 3aBOACLKMX NapameTpiB (nuLle B eAKuX Moaensx).
BigHOBMEHHA MOYATKOBOr0 CTAaHY CUCTEMM LLNIAXOM BUOANEHHA BCi€l iHDOpMaLii 3 XKOPCTKOro AucKa,
NOBTOPHOr0 CTBOPEHHSA PO3/AiNiB Ta NOBTOPHOIr0 BCTAHOB/IEHHA ONepaL,ifiHOi CMCTEMM 1 3aBO4,CHKOr0
nporpamHoro 3abesneyeHHs (nuie B geakux mogensx). ®yHKLicto CKWAAHHA 4,0 3aBOACBKUX
napameTpiB MO>XXHA CKOPMCTATUCA NULLE 3@ HAABHOCTI HOCif AN BigHoBNeHHA HP. AkLo BM e He
CTBOPW/U HOCi 414 BiQHOBNEHHA, OMB. po3ain CTBopeHHA Hocia Ana BigHoeneHHA HP (nuwe B geakux
Mogensx) Ha CTopiHL 56.

Ekk) . .
[z/]’ NMPUMITKA. ®yHKUiEH CKMOAHHA 0,0 3aBOACbKUX MapaMeTpiB MOXXHA CKOpUCTATUCA NS

BCTAHOB/EHHSA ONepaLifHOT cMCTeMM Ta MPOrpaMHOro 3abesneyeHHs, ake 6y/10 BCTAHOBMEHO HA 3aBOA,
y pasi 3aMiHM XXOPCTKOro AMCKA B KOMM'KOTEPI.

BiaHoBneHHs 3a ponomoroto HP Recovery Manager

Mporpama HP Recovery Manager no3B0oNA€E BiAHOBNKBATM KOMN'HOTEP A0 NOYAaTKOBOIr0 3aBOACHKOr0 CTaHy 3a
[,0MOMOroto Hocis ana BigHoBNeHHs HP, akuii BUM CTBOPUAM CaMOCTiHO Yn oTpuManu B komnaHii HP, abo
LUNAXOM BUKOPUCTaHHA po3ainy BigHoeneHHs HP (nuwe B geakux mogensx).

AKLL0 HoCi ansa BigHOBNeHHA HP wwie He cTBOpeHO, AMB. po3ain (TBopeHHA Hocia ANna BigHoeneHHA HP (nuie
B AeAKUX MOJenaAX) Ha CTOPiHLj 56.

M” BAXXJIUBO. [porpama HP Recovery Manager He CTBOPHOE pe3epBHUX KOMil BalIMX NEPCOHANbHUX OaHUX
aABTOMATMYHO. lepLu HiX po3noyaTu Npouec BiAHOBNEHHS, CTBOPITb pe3epBHY KOMito BCiEi 0cobUCTOl
iHpopMaLUii, aKy noTpibHO 36eperTtu. [IMe. po3ain BukopuctaHHa 3acobie Windows [/19 CTBODEHHS DE3EPBHUX
KOnNiW, BiHOB/IEHHA Ta NOBEPHEHHA KOMMN'KOTEPa Ha CTOPiHLI 55.

BAXKJIUBO. ®yHkuito BigHOBNEHHA cucTeMu 3a gonomoroto HP Recovery Manager cnif, BUKOpPUCTOBYBATH
019 BUNPAB/IEHHA HECNPaBHOCTel Yy po60Ti KOMM'HOTEPA, NULLIE AKLLLO iHLWWI Cnocobu He AONOMOr/IM PO3B’A3aTh
npob6nemy.
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[i;’/( NMPUMITKA. LoiHo B4 NoYHeTe NpoLenypy BifHOBMEHHS, HA eKPaHi BigobpaXkaTuMyTbCa nuLle Ti
napameTpu, AKi 4OCTYNHI A4NA BawWOro komn'rotepa.

MepLu HiX po3noYaTy, 3BEPHITb yBary Ha NoAaHi HUXKYe 3ayBaXKeHHS.

Mporpama HP Recovery Manager noBepTae nuile Te NporpamMHe 3ab6e3neyeHHs, aKe 6yno BCTaHOB/IEHO
Ha 3aBogi. [fporpamHe 3a6e3neveHHs, LLI0 He BXOAWUTb 4,0 KOMMNNEKTY NOCTaBKU KOMM'HOTEpPa, Cnig,
3aBaHTaXKWUTK 3 Be6-CTOPiHKM BUPO6HNKA ab0 NOBTOPHO BCTAHOBUTU 3 HOCis, HQ4AHOIO0 BUPOOHUKOM.

Hoci HP ons BigHOBNEHHA CMCTEMU CNif BUKOPMCTOBYBATK B Pasi HeMmonaaku XXOPCTKOro Ancka
Komn'toTepa. Takuii HOCi CTBOPHOETLCA 3a gonomoroto HP Recovery Manager. iuB. po3ain CTBopeHHs
Hocia ana sigHoBneHHA HP (nuiie B neakux Moaenax) Ha CTopiHLi 56.

AKLLL0 Ha KOMIM'KOTEPI He MOXKHA CTBOPMTU HOCI ana BigHoBNeHHA HP abo BiH He NpaLoE, 3BepHITLCA 40
CNy>X6M NiATPMMKHY, LLLO6 NpuabaT oro. Mepeiaitb Ha Be6-cant http://www.hp.com/support,
BM6EPITb CBOO KPaiHy ab0o perioH Ta 4OTPMMYHUTECS BKA3iBOK HA eKpaHi.

BiaHoBNeHHA 3a ponomorolo po3ainy sBiaHoBneHHa HP (nuwe B aeakux mopensx)

3 po3giny BigHoBNeHHs HP MoXKHa BigHOBUTHU cucTeMy 6e3 AUCKIB BiAHOBNEHHA abo ¢pnew-nam’aTi USB. Lien
TUN BiZHOBMIEHHS CUCTEMU MOXXIIUBUIN, NTULLIE AKLLLO XXOPCTKUM AUCK HE MOLUKOAXKEHO.

BigHOBNEHHA CUCTEMM TaKOX MOXXHA BUKOHYBATH 3 po3ainy BiaHoeneHHsa HP (nuwe B geakux mogensax).

LLlo6 3anyctutn nporpamy HP Recovery Manager 3 po3giny BigHoBneHHs HP, BUKOHaWTe HaBeAeHi HUXYe gii.

r!ﬁ" BAXKJTMBO. fAkuwioy Bac nnaHLWweT 3i 3HIMHOKO KNaBiaTypoto, NepLU HiXk BUKOHYBATW HaBeAeHi HUXue 4ii,
NiAKNI0YiTh NNAHLLET 40 KNasiaTypHoi 6a3u (nuwe B Aeakux moaensax).

1.

2.
3.

VBeniTb recovery Yy NONi NOLWYKY HA NaHeni 3aBAaHb, a noTim Bubepitb HP Recovery Manager >
CepepnoBuwe BigHoBneHHA Windows.

—abo -
[na komm’'toTepiB abo NnaHLLETIB i3 NPUKPIN/IeHOH KNaBiaTypoto:

A HaTucHiTb Knasiwy 11 nig Yac 3aBaHTaXkeHHA KOMN'oTepa abo HAaTUCHITL Ta YTPUMYWTE KNaBsilly
f11, ogHOYACHO HATUCHYBLUWN KHOMKY XXUBJEHHS.

[ns nnaHwertis 6e3 knagiaTypu:

A yBIMKHITb 260 Nepe3aBaHTa)XXTe MIAHLUET, LWBUAKO HATUCHITb KHOMKY 36iNbLUEHHSA r'YYHOCTI Ta
yTPUMyMTE i, NOTIM HAaTUCHITL Knasiwy f11.

BnbepiTb YcyHeHH: HenoNnafo0K y MeH0 NapaMeTpiB 3aBaHTaXXEHHS.

BunbepiTb JlucneTyep BiAHOBIEHHSA | [OTPMMYNTECA BKA3iBOK HA eKpaHi.
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[i”f’ NMPUMITKA. £Akuwio KoMM'HOTEP aBTOMATMYHO He Nepe3aBaHTaXyeTbcsa 3 nporpamm HP Recovery

Manager, 3MiHiTb NOPAA0K 3aBaHTAXKEHHSA KOMN'H0Tepa 1 AO0TPUMYMTECA BKa3iBOK Ha eKpaHi. [luBe. po3ain
3MiHa nopaAKY 3aBaHTaXXeHHA KOMN'KoTepa Ha cTopiHLi 60.

BiaHoOBNEHHSA 32 AONOMOrol0 Hocia AnA BigHoBNeHHA HP

Hociit pna sinHoBneHHA HP flae MoXNuBICTb BiIHOBUTY OpUriHaNbHY onepaLiiiHy cMcTeMy Ta NporpamMHe
3abe3neyeHHs, ske 6yNo BCTAHOBMIEHO HA 3aBO/i, AKLL0 Ha KOMN'OTepi Hemae po3ainy BiaHosneHHA HP abo
AKLLLO XXOPCTKUI ANCK He NPaLOE HaNeXXHUM YUHOM.

A

BcTaBTe Hocilt anda BigHoBNeHHs HP Ta nepe3aBaHTaXxKTe KoMm’'toTep.

BipHOBNeHHs Ta NOBEpPHEHHS
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)9y,

B nPUMITKA.  Sikwo KOMN'HOTEP aBTOMAaTUYHO He Nepe3aBaHTaXXyeTbCcA 3 nporpamu HP Recovery
Manager, 3MiHiTb NOPAA0K 3aBaHTAXXeHHA KOMN'HOTepa M A0TPUMYMTECS BKA3iBOK Ha eKpaHi. [lMB. po3ain
3MiHa NOpAAKY 3aBaHTaXXEHHA KOMN'HOTepa Ha CTOopiHLi 60.

3MiHa nopAAKY 3aBaHTa)KeHHA KoMmn'loTepa

fAKLL0 KOMM'HOTEp He Nepe3aBaHTaXxyeTbca 3 nporpamm HP Recovery Manager, 3MiHiTb nopsapok
3aBaHTa)KeHHA Komn'roTepa. Lle Bu3HaueHun y BIOS nopsagok npucTpoiB, 80 AKOro 3BepTAETLCSA KOMM'HOTEP,
o6 oTpuMaTH iHpopMaLito NPo 3anycK. 3anexXHo Big po3TallyBaHHA HOCiA AnA BigHoBneHHA HP sk
NPUCTPO A1 3aBAHTAXKEHHA MOXXHA BUOPATU NMPUCTPIN YNTAHHSA ONTUYHUX AUCKiB abo ¢pnew-nam’atb USB.

LLLo6 3MiHUTM NOPAA0K 3aBaHTAXEHHS, BUKOHAWTeE TaKi 4.

M BAXK/INBO. Akuwioy Bac nnaHLWeT 3i 3HIMHOK KaBiaTypoto, NepLU HiXk BUKOHYBATU HaBeAEeHi HUXKYe Aii,

NiAKNHOYITD ii 0,0 KNaBiaTypHOI 6a3u.

1. BcraBte Hocivi gns BigHoBNeHHA HP.
2. BigkpwiiTe MeHIO 3aNYCKY CUCTEMM.
Ina KoMmn'toTepie ab0 NNAHLLIETIB i3 MPUKPINIEHO K1aBiaTypoto:

A yBiMKHiTb 260 Nepe3aBaHTaXkTe KOMN'KOTEpP, HATUCHITD i BiANYCTiTb KNaBiLLy esc, Nicnsa 4oro
HaTUCHITb Knasiwy f9, W06 Bif06pa3nTM NapaMeTpU 3aBaHTAXKEHHS.

Ilna nnaHwwerie 6e3 knagiaTypu:

A YBiMKHiTb 260 Nepe3aBaHTaXTe NMAHLLET, LWBUAKO HATUCHITb KHOMKY 36iNbLUEHHS F'YYHOCTI 1
yTPUMyITE i, NOTIM HAaTUCHITb Knasiwy f9.

—abo—

VBiMKHIiTb 260 Nepe3aBaHTa)kTe NNaHLWeT, LWBUAKO HATUCHITb KHOMKY 3MEHLUEHHS FYYHOCTi ¢
yTPUMYWTE i, NOTiM HaTUCHITb Knasiwy f9.

3. BwubepiTb NPUCTPIN ANA YATAHHA ONTUYHUX OUCKIB @60 dneww-nam’aTb USB, 3 AkKux 3piMcHIOBaTMMETLCA
3aBaHTAXXeHHS, | BOTPUMYMTECA BKA3iBOK HA eKpaHi.

BuaaneHHs po3ainy siaHosneHHsa HP (nuwe B esakux moaensx)

60

V nporpami HP Recovery Manager MoKHa BUOAn1TH po3ain sigHosneHHsa HP (nuwe B aeakux moaensx), wo6
3BiNIbHUTU MiCLLE HA XXOPCTKOMY OUCKY.

¥ BAXIMBO. Micns BMpaneHHs po3ainy sigHoBneHHA HP BiAHOBUTU CUCTEMY UM CTBOPUTU HOCIK ang

BigHOBNEeHHA HP cTaHe HeMoxknnBo. lMepLu Hixk BUOANMTU PO34in BiAHOBNEHHS, CTBOPITb HOCIK Ang
BigHoBneHHa HP. ius. po3ain CTBopeHHA Hocig ana BiaHosneHHa HP (nuile B geakux mogensax)

Ha CTOpiHUi 56.

Bupansaiite po3ain BigHoBneHHs HP y Takui cnoci6.
1. Y noni nowyky Ha naHeni 3aBAaHb yBefiTb recovery Ta Bubepito HP Recovery Manager.

2. BubepiTb BupaneHHs po3ainy BigHOBJIEHHS | AOTPUMYITECA BKA3iBOK Ha eKPaHi.

Po3nin 11 Pe3epBHe KONitOBaHHA Ta BiAHOBMEHHSA



12 TexHiuHi XapaKTepUCTUKU

BxigHe )XUBJIeHHA

BigoMocTi Npo XXuBNeHHN, HaaaHi B LLbOMY pO34iNni, MOXYTb 3HaA06MTMCA Nifg Yac NOAOPOXKeN 3a KOPA,oH.

Komn'toTep XXMBUTbLCA Big NOCTIMHOro CTpyMy (Oo)Kepena 3MiHHOro abo nocTiliHoro cTpymy). [ianasoH
HOMiHaNbHUX NapaMeTpiB A)xepena 3MiHHoro ctpymy: 100-240 B, 50/60 u. Xouya KoMN'lOTEP MOXHA
NiAKNKYaTN 0,0 OKPEMOT0 AXKEepPesa XXUBMEeHHS NOCTIMHOro CTpPYMy, He06XiAHO BUKOPMCTOBYBATH aganTep
3MiHHOr0 CTPYMy ab0o a)xepeno NocTikHOro CTpyMy, L0 NOCTAaYaETbCA Ta CXBaneHo KomnaHieto HP onga uboro
Komm'roTepa.

Komm’'roTep Mo>ke XXMBUTMUCA Bif, MOCTIMHOIO CTPYMyY 3 HAaBeAEHUMMM HUXKYe napaMeTpamu. Poboya Hanpyra Ta
CTPYM BifPi3HAKTLCA 3aN1eXXHO Big nnatdopmMu. BigomocTi npo po6o4vy Hanpyry Ta CTpyM KoMN'toTepa
HaBe[EeHO Ha eTUKEeTLi 3 HOPMATUBHOH iHDOPMaUIiELD.

BxigHe XXUBNEHHSA Po60oui xapakTepucTUKH

Po6oya Hanpyra Ta cTpym 5B nocT. ctpymy, 2 A/ 12 B noct. ctpymy, 3 A/ 15 B noct. ctpymy, 3 A— 45 Bt, USB-C

5B noct. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A /12 B nocT. cTpymy, 3,75 A/ 15 B nocT. ctpymy, 3A—
45 B, USB-C

5B noct. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A/ 10 B nocT. cTpymy, 3,75 A/ 12 B nocT. cTpymy, 3,75
A /15 B nocT. ctpymy, 3 A/ 20 B nocT. cTpymy, 2,25 A— 45 BT, USB-C

5B nocrt. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A /12 B noct. ctpymy, 5 A/ 15 B nocT. ctpymy, 4,33 A/
20 B moct. cTpymy, 3,25 A— 65 BT, USB-C

5B nocrt. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A/ 10 B noct. ctpymy, 5 A/ 12 B nocT. ctpymy, 5A/
15 B nocr. ctpymy, 4,33 A/ 20 B nocT. ctpymy, 3,25 A— 65 BT, USB-C

5B noct. ctpymy, 3 A/ 9 B noct. ctpymy, 3 A/ 10 B noct. ctpymy, 5 A/ 12 B nocT. ctpymy, 5A/
15 B nocr. ctpymy, 5 A/ 20 B nocr. ctpymy, 4,5 A— 90 BT, USB-C

19,5 B noct. ctpymy, 2,31 A—45 BT
19,5 B nocT. cTpymy, 3,33 A—65BT1
19,5 B nocT. cTpymy, 4,62 A— 90 Bt
19,5 B nocT. cTpymy, 6,15 A— 120 Bt
19,5 B nocT. ctpymy, 6,9 A— 135Bt1
19,5 B noct. cTtpymy, 7,70 A— 150 Bt
19,5 B noct. ctpymy, 10,3 A— 200 Bt
19,5 B nocT. ctpymy, 11,8 A— 230 BTt

19,5 B nocT. ctpymy, 16,92 A— 330 BTt

LLiITekep 30BHiLLIHbOrO AXXepena

ueneHHa HP (nocTiiHuit cTpym)
(nuwwe Ans geskux Mogeneii) @—G—G}

BxigHe XX1BeHHA
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r.% NMPUMITKA. Lev npoaykT po3pobneHo ans eHeprocuctem IT B HopBeerii 3 NiHiMHOK Hanpyroto, Aka He
nepeBULLYE cepefHbOKBaApaTMYHe 3Ha4yeHHs 240 B.

VMoBHM ekcnayaTauii

XapaktepucTuka MeTpuuHi ClIA
Temnepartypa

Po6oua Bin 5 p035°C Bin 41 po 95 °F
Hepo6oua Bin —20 po 60 °C Bin—4 no 140 °F

BianocHa BonoricTb (6e3 KoHaeHcawi)

Po6oua Bia 10 o 90 % Bin 10 o 90 %

Hepo6oua Bin 58095 % Bin 5 0095 %

MakcuManbHa BUCOTA HaA piBHeM MopsA (6e3 repmeTusauii)

Po6oua Bian-15 03048 M Bin—50 no 10 000 ¢yTie

Hepo6oua Bin-15p012192m Bin —50 no 40 000 ¢pyTis

62 Po3gin 12 TexHi4yHi XapakTepUCTUKK



13

ENneKTpoCTaTUUHUIA PO3PAS,

EnekTpocTaTU4HMI PO3PAL — L@ BUBINTIbHEHHS CTAaTUYHOI e/TeKTPUKM Nif Yac KOHTAKTY OBOX 06’€KTiB,
HanpuKnag, yaap, KM Mo>XXHa OTPUMATH MAYYM NO KUNIUMY 1 Y3BLUMCb 3@ METaNeBy OBEPHY PYUKY.

BuBinbHEHHSA CTAaTUYHOT €NEKTPUKMN Yepes Nasbli YM iHLWI eNIeKTPOCTAaTUYHI NPOBIAHUKM MOXE NPU3BECTU 4,0
NOLLKOA>KEHHSA eNNeKTPOHHMX KOMMOHEHTIB.

LLlo6 3MeHWwHUTH PU3MK NOLLIKOOXKEHHA KOMM'KOTEPA, NPUCTPOLO A1 YNTAHHA OUCKIB a6o BTPATU OAHUX,
nepernsHbTe HaBefeHi HUXKYe 3aCTepeXXeHHs.

AKLL0 B iHCTPYKLiAX i3 BUAANEHHSA UM YCTaHOBNEHHSA BKA3aHO BiAKNHOUYMTU KOMI'HOTEP Bif, oXepena
CTPYMy, CNOYaTKY NepekoHanTecs, L0 MOro HaneXXHo 3a3eMNeHo.

[10 yCTaHOBKM TPUMATE KOMMNOHEHTU B CMELLiaNibHUX KOHTEeWHepaXx, L0 3aXULLLaTb Bifg,
€/1eKTPOCTaTMYHOrO po3psaay.

VHuKaliTe 0OTUKY [0 KOHTAKTIB, eNeKTPONPOBOAKM Ta MIKpOCXeM. KOMOra MeHLLe TOpKanTecb
€1eKTPOHHUX KOMIMOHEHTIB.

B1KOpPUCTOBYITE HEHAMarHiYeHi iHCTPYMEHTMU.

MepL Hi>XX po3no4aTh po60TY 3 KOMNOHEHTAMM, 3HIMITb CTAaTUYHUI 3aps, TOPKHYBLUUCL HedapboBaHoi
MeTaneBoi NOBEPXHi.

BUIMHATI KOMNOHEHTH 36epiranTe B KOHTEMHEPAX, 3aXMLLEHUX Bif, €/IeKTPOCTATUKM.
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14 CneuwianbHi MOXXNUBOCTI

CnewianbHi MOXNAUBOCTI

KomnaHist HP npuainse Benuky yBary HagaHHH PiBHUX MOX/TMBOCTEN, YPaXyBaHHIO iHAUBIQYaNbHUX
ocobnuBocTe Ta NigTpMMLI 6anaHcy MiXk po60TOH Ta XXUTTAM. 3HAYEHHSA LUX LLiIHHOCTEN MOXKHA No6aunTu B
yCbOMy, W0 MK pobumo. Ocb Kinbka NpuMKNagie Toro, Sk MM BUKOPUCTOBYEMO BifMiHHOCTI B BUKOHAHHI
po60TH, 06 CTBOPMTH AN BCiX KOPUCTYBAYIB cepenoBuLLLEe, OPIEHTOBAHE Ha NOMErLeHHa 4ocTyny 40
TEXHONOriM Ana Naen B yCboMy CBITi.

Mowyk TexHonoriyHux 3acobis, W0 BiANOBIAAOTH BalULMM NoTpebam

TexHonorii fonomaratoTb NHOAAM NOBHICTHO peanisyBaTH cBil noTeHuian. CnewjianbHi 3acobu ycyBatoTb
nepewukoam i farTb 3MOry BiNlbHO NOYyBaTH cebe BooMa, Ha po60Ti Ta B CycninbCTBi. BoHM fonomaraloTb
MOBHOKO MipOHO BUKOPUCTOBYBATU i PO3LLIMPIOBATM PYHKLIOHANBHI MOXKIMBOCTI 0611aAHAHHA €NeKTPOHHMX Ta
iHpOopMaUiMHUX TexHonorin. JlogaTkosy iHQOpMaLito gMB. y po3aini [oLwyK HankpaLmx cneuianbHux 3acobis
Ha CTOPiHLi 65.

Hawe nparHeHHs

KomnaHisa HP nparHe cTBOproBaTM NPOAYKTH i NOCNYrK, AOCTYMHI ANA NHOAEN 3 06MeXEHUMU MOXKITMBOCTAMM.
Lle nparHeHHs Haloi KOMNaHii, CNpsAMOBaHe Ha 3abe3neyYyeHHs piBHUX MOXXIMBOCTEN, [L0NOMArae Ham 3po6uTH
nepesaru TeXHONOorii AOCTYNHUMU NS BCiX.

Halwwa MeTa 3 HafaHHA cneuianbHUX MOXMBOCTEH — PO3PO6NATH, BUrOTOBNATM Ta BUMYCKATU HA PUHOK
MPOAYKTH i NOCNYTrW, AKUMU MOXYTb e(DeKTUBHO KOPUCTYBATUCA BCi, 30KpPeMa NMoaM 3 06MeXXKeHUMU
MO>/IMBOCTAMM (33 4,0NOMOr0H AONOMIXHUX NPUCTPOIB 260 6e3 HKX).

LLLo6 pocartv uboro, mu ctBopunu Monituky cnewianbHUX MOXNUBOCTEN, B AKil BUKNAAEHO CiM
HaMBaXXNMBILUMX NYHKTIB, HA AKi OPIEHTYETbCA KOMMaAHIA B CBOIM po60Ti. Yci KepiBHMKK Ta npauiBHUKK HP
MaKTb NIATPUMYBATM BUKNALEHI HMXKYE LiNi Ta npouenypy iXHbOro BNpoBaa XeHHs BiANOBIAHO 40 CBOIX
nocag Ta 060B’a3KiB.

e  [igBMWMTM B KOMMAHIT piBeHb 06i3HAHOCTI NPO Npo6nemMu N4l i3 06MeXXeHMMU MOXITMBOCTAMM Ta
HadaTu NpauiBHMKAM 3HAHHSA, HE06XigHi AN pO3p06KKU, BUPOOHMLTBA, BUMYCKY HA PUHOK i HAJaHHA
OOCTYNHUX NPOAYKTIB i MOCNyr.

e  Po3po6uTu BKasiBKM LLOAO0 CNeLianbHUX MOXXIMBOCTEN NPOAYKTIB i mocnyr Ta 30608’A3aTv rpynu 3
PO3p06KM NPOAYKTIB BNPOBALKYBATH Lii BKA3iBKM, AKLLO Lie € KOHKYPEHTOCNPOMOXKHUM i MOXK/TUBUM 3
TEXHIYHOI Ta eKOHOMIYHOT TOYKK 30PY.

e  3anyyaTv nofeit 3 06MeXXeHUMU MOXXIMBOCTAMU 4,0 CTBOPEHHSA BKA3iBOK LLLOA0 CNeLianbHuX
MOXJIMBOCTEN, @ TaK0X A,0 PO3p06KM Ta TeCTyBaHHA NPOAYKTIB i nocnyr.

e  Po3po6noBaTv LOKYMEHTU 3 BUKOPUCTAHHSA CreLiaibHUX MOXX/IMBOCTENM Ta HafaBaTH iHopMaL,ito Npo
HaLLi NPOAYKTU M NOCNYr1 KOPUCTYBAYaM Yy BOCTYNHiN Gopmi.

° Hanarop)xyBaTty 38’13KM 3 NPOBiAHMMM NOCTaYalbHMKAMM CreLianbHUX 3aco6iB i pilLieHb.

) MigTprMyBaTH BHYTPILLIHI Ta 30BHILLIHI [OCNIOXEHHSA M PO3PO6KM 3 METOH PO3BUTKY CreLianibHMX
3aco6iB, L0 BUKOPUCTOBYHOTLCA B HALLMX NPOAYKTAX i NOC/yrax.

° MigTprMyBaTH Ta OHOBNIOBATM rany3esi CTaHAAPTM 1 BKa3iBKM LLLOAO CnewiaslbHUX MOXUBOCTEN.

Po3nin 14 CneuwianbHi MOXNKMBOCTI



MixHapoaHa acouiawia ekcnepris 3i cnewianbHux moxxnusocteit (IAAP)

MixHapo,aHa acouiaLin ekcnepTis 3i cnewjianbHuUx moxnusocte (International Association of Accessibility
Professionals, IAAP) — ue HekoMepLiiiHa acouiallif, OpieHTOBaHA Ha NiaBuULLEHHA 06i3HAHOCTI NPO cneuianbHi
MOXKX/TMBOCTI LLUNISIXOM Hanaron KeHHs 38’a3KiB, HABYaHHA Ta cepTudikauii. MeTa wi€ei opraHisauii — gonomorTtu
eKcnepTam y ranysi cnewianbHUX MOXIMBOCTEN OOCATTU Kap'EPHUX YCNiXiB Ta [,03BONUTU NiANPUEMCTBAM
edeKTUBHILLe iHTerpyBaTu cnewjianbHi MOXXIMBOCTI B CBOI NPOAYKTYU Ta iHPPACTPYKTYPY.

KomnaHist HP € 3acHoBHMKOM |AAP. Pa3oM 3 iHLLMMK OpraHi3auisiMM MM HaMaraeMocs NPUBEPHYTH yBary [0
HaJaHHA creuianbHUX MOXIMBOCTEN AKOMOTa 6inbLuoi KinbkocTi nroaei. Lie 30608’A3aHHA gonomarae
DOCArTM METU HALLIOT KOMMaHii — po3po6bnaTu, BUroTOBASATU Ta BUNYCKATM HA PUHOK NPOAYKTU 1 MOCNYTH,
AKMMU MOXKYTb e(pEKTUBHO KOPUCTYBATUCA BCi, 30KpPeMa N AU 3 06MeXKeHUMU MOXKITUBOCTAMU.

IAAP pOo3LLMPHOE HALLIi MOXXTMBOCTI, [,ONOMaralou1 3BM4aiHUM NKOAAM, CTYAEHTaM Ta OpraHi3aLiaM no BCboMy
CBiTY 06MiHHOBATUCA 3HAHHAM. AKLLLO BM baXkaeTe OTPUMATH 404ATKOBY iHOPMaL,ito, TPUERHATUCA A0
OHNAMH-CNINLHOTH, NIANUCATMCA HA HOBMHM Ta Ai3HAaTUCA NPO MOXX/IMBOCTI BCTYNY [0 OpraHisawii, nepengitb
3a nocunanHAam http://www.accessibilityassociation.org.

Mowyk HaUKpaLLKX cnewiasibHUX 3acobiB

VYci, 30kpema nrogi 3 06MeXXeHUMN MOXKNMBOCTAMMU Ta NTHOAM NOXUIOTr0 BiKY, MOBUHHI MaTU MOXX/IUBICTb
cninkyeaTucs, BUpaXkatu cebe Ta 06MiHIOBaTMCA iHPOPMALLIEHD 3i CBITOM 332 LONOMOr0OH CyYaCHUX TEXHOOTIN.
HP nparHe nigBUWMTK piBeHb 06i3HAHOCTI NPO CMeLianbHi MOXNMBOCTI K BCepeaMHi KOMNaHii, Tak i cepeq
CBOIX KNIiEHTIB i NapTHepiB. Pi3HOMaHITHI cnewianbHi 3aco6u (Hanpuknaa, Benuki WpudTK, AKi Nerko ymtaTy,
dYHKLiA po3ni3HaBaHHA ronocy, AKa Aa€ 3MOry KepyBaTu NPUCTPOEM 3@ AOMNOMOrOH rofiocy, a TaKoX iHLUi
cneujianbHi 3aco6um, Lo A0N0OMaralTb Y NeBHUX CUTYaLLiAX) NONeriyoTb KOPMCTYBaHHA NpoaykTamu HP. Ak
BM6paTH Te, LLIO NigX04WUTb CamMe BaM?

OuiHka noTpeb

TexHonorii gonomararoTb JIHOAMHI NOBHICTHO peanisyBaTty CBil noTeHuian. CnewianbHi 3acobu ycyBaoTb
nepeLIKoaM i [atoTb 3MOrY BiNlbHO NOYyBaTH cebe BOMA, Ha po60Ti Ta B cycninbcTai. CneuianbHi 3acobum (C3)
[0onoMaraloTb NOBHOK MipOH BUKOPUCTOBYBATU M PO3LLMPHOBATU QYHKLIOHAbHI MOX/TMBOCTI 061agHaHHA
€NeKTPOHHUX Ta iHPOPMALINHUX TEXHOMOTIN.

Bam oocTynHWi BeNMKKUIA aCOPTUMEHT NPUCTPOIB, B AIKMX BUKOPUCTOBYHOTLCA (3. BUKOHABLUM OL,HKY NoTpeb y
(3, B4 3MOXKeTe NOPIBHATH KinbKa NPOAYKTIB, 3HANTU Bi4NOBiAI HA CBOI NUTAHHA Ta BUOPATK HAMKpaLLe
pilLeHHa ana cBoei cuTyauii. Paxisui, aki MaroTb KBanidikauito 4N BUKOHaHHSA ouiHkM noTpeb y (3, paHiwe
npauoBanu B 6aratbox ranysax: ue nileH3oBaHi abo cepTudikoBaHi disioTepanesTy, eKcnepTu 3
peabiniTauii, MOBNEHHEBMX NOPYLLEHb TOLLO. IHLWI ¢axiBLi TAaKOX MOXYTb HaAaTH iHHOPMaLItO LWOA0 OLHKMK
noTpeo6, HaBiTb AKLL,0 He MaOTb NiLeH3il abo cepTudikaris. LLLo6 nepesipuTH, Y1 NigX0aAUTb BaM NEBHUN
¢axiseLb, 3anNMTaNTe MOro Npo [0CBIA, HABMYKKW Ta BApPTICTb NOCNYr.

CneunianbHi moxxnusocTi Ha npucTpoax HP

3a HaBea,eHUMM HUXKYE NOCUMAHHAMM MICTUTBCA iHPOPMaLLif NPO cnewianbHi MOXMBOCTI Ta cneuianbHi
3ac06M (3a HasBHOCTI) B pi3HMX NpoaykTax HP. Lli pecypcu AonoMoXyTb BaM BU6PATU KOHKPETHI cnewianbHi
3ac06M Ta NPOAYKTH, L0 HanbinbLue BaM NigxonaTb.

° HP Elite x3 — cneuianbHi moxnusocTi (Windows 10 Mobile)

° Komn’rotepu HP — cneuianbHi MoxnamsocTi B Windows 7

° Komn’'rotepn HP — cneuianbHi MmoxnmsocTi B Windows 8

° Komn'rotepu HP — cneuianbHi moxnusocTi B Windows 10
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http://www.accessibilityassociation.org
http://support.hp.com/us-en/document/c05227029
http://support.hp.com/us-en/document/c03543992
http://support.hp.com/us-en/document/c03672465
http://support.hp.com/us-en/document/c04763942

° MnaHweTn HP Slate 7 — yBiMKHEHHSA criewjianibHUX MoXMBocTen Ha niaHweTi HP (Android 4.1/Jelly
Bean)

° Komn'totepu HP SlateBook — yBiMKHeHHS criewianbHux MoxnvsocTei (Android 4.3, 4.2/Jelly Bean)

° Komn'totepu HP Chromebook — yBiMKHeHHS cnewianbHux moxxknusocten Ha HP Chromebook abo
Chromebox (0C Chrome)

° Mara3suH HP — nepudepinHi npucTpoi aona npuctpois HP

LLLo6 pi3sHaTUCAa 6inbLue Npo crnewianbHi MoXXNMBOCTI Bawworo npuctpoto HP, aue. 38’930k 3i cnyx6010
NiATPUMKM Ha CTOPIHUi 70.

MocunaHHA Ha calnTy CTOPOHHIX NAPTHEPIB i NOCTAYaNbHUKIB, AKi MOXYTb Ha4ABATH A404ATKOBY 4,0MNOMOrY.

° BigomocTi npo crewjianbHi MoxaunsocTi npoaykTis Microsoft (Windows 7, Windows 8, Windows 10,
Microsoft Office)

° BimomocTi npo cneujanbHi MoxnusocTi npoaykTis Google (Android, Chrome, Google Apps)

° CneuianbHi 3acobu, BigcopTOBaHi 32 TUMNOM NOPYLUEHHSA

° CneuianbHi 3aco6u, BiACOPTOBAHI 3@ TUMOM MPUCTPOHD

° MocTayanbHUKK cneLianbHUX 3aco6iB i3 0NMCOM NPUCTPOIB

° lany3esa acouiaLia po3po6bHUKIB cneuianbHux 3acobis (Assistive Technology Industry Association, ATIA)

CraHpapTH Ta 3aKOHOAABCTBO

CranpapTtv

CraHnapTtu po3ainy 508 Mpasun 3akynieni ana ¢pegepanbHux notpeb (Federal Acquisition Regulation, FAR)
6yno po3po6bneHo Komicieto CLLA 3i cneuianbHUX MOXXNMBOCTENM 3 METOH HafaTU KOPUCTYBaYaM 3 GisnyHUMM,
CEHCOPHMUMM ab0 KOTHITUBHUMM NOPYLLUEHHAMM A0CTYN 4,0 iHPOPMALIMHO-KOMYHiKaLiMHWMX TexHonorin. Lli
CTaHOAPTU MICTATb TeXHIYHI KpUTEpIT ANSA Pi3HUX TUNIB TEXHONOTIN, @ TAKOXX BUMOTY LLLOA0 NPOAYKTUBHOCTI,
LLLO CTOCYHOTbCA GYHKLIOHANbHUX MOXK/TMBOCTEN BiANoBiAHMX NpoayKTiB. [eBHi KpuUTepii cTocyoTbCA
nporpamMHoro 3abesnevyeHHs Ta onepauinHuMx cucteM, iHpopmadii Ta nporpam B IHTepHeTi, KOMN'HOTEPIB,
TenekoMyHiKaLiMHUX NPOAYKTIB, Bifeo Ta MeAiadainis, a TakoXX aBTOHOMHUX 3aKPUTUX MPOAYKTIB.

Manpat376 —EN 301 549

Cranpapt EN 301 549 6yno po3pobneHo EBponeicbknm Coro30M y paMkax MaHpaTta 376 sk 6a3y gns
CTBOPEHHSA HAabopy OHNANH-IHCTPYMEHTIB ANA Aep>XaBHOI 3aKyniBNi NPoayKTiB y cekTopi iHpopMaLiiHo-
KOMYHiKaLiMHUX TeXHONOTiN. Y cTaHOapTi BU3HAa4YeHO BUMOTU L0400 GYHKLIOHANbHOT AOCTYNHOCTI NPOAYKTIB i
nocnyry cekTopi iHPpopMaLifHO-KOMYHIKaLiMHUX TEXHOSOTIN, @ TAaKOXX ONUCAHO NpoLeaypu TECTYBAHHA Ta
MeTOL0S0riT OLiHKKM KOXHOI CnewianbHOT MOXXUBOCTI.

KepiBHuUTBO 3 3a6e3neuennn goctynHocti Be6-emicty (WCAG)
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KepiBHMLTBO 3 3a6e3neueHHa aocTynHocTi Be6-emicty (Web Content Accessibility Guidelines, WCAG) Bin
IHiuiaTMeM noninweHHs Be6-goctyny W3C (Web Accessibility Initiative, WAI) nonomarae Be6-ausaiHepam Ta
PO3p0O6HMKAM CTBOPHOBATH CalTH, K KpaLLe BifnoBiAaloTh NoTpebam ntofei 3 06MeXXeHUMU MOXIMBOCTAMU
Ta nrogei noxunoro Biky. Y WCAG noHATTA AOCTYNHOCTI 3aCTOCOBYETHCA A0 BCiEl HU3KKU Be6-BMICTY (TekcT,
306pakeHHs, ayaio Ta Bigeo) Ta nporpam B IHTepHeTi. BignosigHictb BuMmoram WCAG MoXHa nerko
BCTAHOBUTK. MONOXKEHHA [,OKYMEHTa 3p03yMini M NPOCTi B BUKOPUCTaHHI Ta 3a/MLLIAIOTb Be6-PO3pO6HUKaAM
NPOCTIp ANA BNpoBaaXeHHs iHHoBaui. WCAG 2.0 Takox cxBaneHo Ak ISO/IEC 40500:2012.

Po3nin 14 CneuwianbHi MOXNKMBOCTI


http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03678316
http://support.hp.com/us-en/document/c03790408
http://support.hp.com/us-en/document/c03664517
http://support.hp.com/us-en/document/c03664517
http://store.hp.com/us/en/ContentView?eSpotName=Accessories&storeId=10151&langId=-1&catalogId=10051
http://www.microsoft.com/enable
http://www.microsoft.com/enable
http://www.google.com/accessibility/products
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-impairment.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-type.html
http://www8.hp.com/us/en/hp-information/accessibility-aging/at-product-descriptions.html
http://www.atia.org/
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/

Y WCAG poknagHo po3rnsaatTbca npobnemm goctyny o IHTepHeTy, 3 AKUMKU CTUKAKOTLCA N0AU 3
Bi3yaNlbHUMU, CNYX0BUMU, Di3UMHUMM, KOTHITUBHUMM T HEBPONOTiYHMMM BaAaMu, @ TaK0X NHOAM NOXWUI0ro
Biky 3 BignosigHMMKM noTpebamu. WCAG 2.0 MiCTUTb ONUC XapaKTeEPUCTUK JOCTYNHOrO BMICTY.

e  3po3yminicTb (Hanpuknaa, HaBeaeHHA TEKCTOBUX ONUCIB ANA 306paXeHb, pPO3LIMGPOBOK ANA ayaio,
3a6e3neyeHHs BUCOKOT a4anTUBHOCTI Ta HANALUTYBAHHA KONbOPOBOro KOHTPAcCTy).

e  KepoBaHicTb (3a6e3neyeHHs [OCTYNY 33 LONOMOrOH KNasiaTypy, HaNaLWTYBaHHA KONTbOPOBOro
KOHTPACTY, Yacy BBeeHHS, 3anobiraHHa yMOBaM, L0 CMPUYMHAKTL NPUCTYNK, @ TAKOX NiATPUMKA
HaBirauinH1x GyHKLiN).

e  3posyminicTb (BMpiLLeHHA NPo67eM i3 YNTabenNbHICTHO Ta NPOrHO30BaHWM BBEAEHHAM TeKCTY, AonoMora
nig vac BBefieHHS).

° HagpiiHicTb (BMpilleHHA Nnpo6emM i3 CyMicHICTIO 32 4,0NOMOroH cneLjianbHuUX 3acobis).

3aKOHOAABCTBO Ta HOPMATUBHI AKTH

MuTaHHA BocTynHOCTI iHDOPMaLIMHUX TEXHONOTIM Ta iHdopMaLii HabyBaEe Bce 6inbLLOro 3aKoHO4aBY0ro
3HaYeHHs. Llei po3ain MicTUTb NOCMNAaHHA Ha OCHOBHI 3aKOHO4ABYi akT, NpaBuNa Ta CTaH4APTU.

° Cnonyyeni LLITatn AMepukun

° KaHapa
° €spona

° BenukobputaHis

° AscTtpanisa
e Ycaiti

Cnonyueni litatu AMepuKu

3rigHo 3 po3ainom 508 3akoHy npo peabiniTauito ocib 3 iHBaNiQHICTHO Aep>KaBHi YCTAHOBM MAlOTb BU3HAUUTH,
AKi cTaHAapTM HeobXigHO 3aCTOCOBYBATH Nif Yac 3aKyniBni NpoAyKTiB y CeKTOPi iHdpopMaLiiHo-
KOMYHIKaLiiHUX TeXHONOTiN, NPOBOAUTU [OCMiIAXKEHHS PUHKY, 06 BU3HAUYUTU HAsiBHICTb AOCTYMHUX
NPOAYKTIB i NOCNYr, @ TaK0X BECTM AOKYMEHTAL,iF0 pe3ynbTaTiB CBOIX A0CNioXeHb. HaBeaeHi aani pecypcu
[onoMaraTb AOTPUMYBATMCA BUMOT po3giny 508.

° www.section508.gov

° Buy Accessible

Komicis CLLIA 3 HagaHHA cneuianbHUX MOXNNMBOCTEN HAapa3i OHOBHOE CTaHaApTH po3ainy 508. Li aii
CTOCYHOTbCA rany3i HOBUX TEXHOMOTIi Ta iHLLKX cdep, B AKUX CTaHAAPTU NoTpebytoThb 3MiH. LLLo6 oTpumaTtu
[00aTKOBI BiAOMOCTIi, nepenaiTb Ha cTopiHKy OHoBNeHHA po3ainy 508.

3rigHo 3 po3ainom 255 3aKoHy Npo TenieKoMyHiKawii Te/IeKOMYHiKaUiMHi NpoAyKTH Ta NOC/Yr MakTb 6yTH
DOCTYNHUMK ANA Noaen 3 06MmexxeHMMn Moxxnueoctamu. lNpasuna ®egepanbHoi KoMicii 38'a3ky CLLUA
3aCTOCOBYHOTbLCA 4,0 BCbOr0 anapaTHOro M NporpaMHoro 3abesneyeHHs, LL,0 BUKOPUCTOBYETLCA B TeNedOHHUX
i TeneKoMyHikauiiH1X Mepexax B AoMi 4 oodici. [lo cnmcky 06naaHaHHA BXOAATb APOTOBi Ta 6€34p0TOoBI
TenedoHu, dakcu, aBToOBIANOBIAAvI Ta nengxepu. Npaeuna PenepanbHoi KoMicii 38'a3ky CLLUA Takox
3aCTOCOBYHOTLCA 0,0 63a30BUX i cnewianbHMX TeNeKOMYHIKALIMHUX MOCNYr, 30KPeMa 40 3BUHalnHUX
TenedoHHUX A3BiHKIB, 04iKYBAaHHS BUKJUKIB, LLBUAKOro Habopy, nepeagpecaLii BUKNNKIB, KOMMN'HOTEPHUX
LOBiAKOBUX CUCTEM, MOHITOPUHIY A3BiHKiB, BU3HAYeHHA abOHEHTIB, BifCTeXEHHS O3BiHKIB i NOBTOPHOIO
Habopy, a TAaKOX [0 r0NI0COBOI NOLUTK Ta iIHTEPAKTUBHUX aBTOBIAMNOBIAAYIB, LU0 HAAATb abOHEeHTaM
JeKinbka BapiaHTiB Bu6opy. LLlo6 oTpumMaT 0,04aTKOBI BigOMOCTi, Nnepenaitb 40 CTOPiHKK iHdopMaLii npo
po3ain 255 ®enepanbHoi Komicii 38’a3ky CLLA.
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http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-states
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#canada
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#europe
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#united-kingdom
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia
http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#worldwide
https://www.section508.gov/
https://buyaccessible.gov
http://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh
http://www.fcc.gov/guides/telecommunications-access-people-disabilities
http://www.fcc.gov/guides/telecommunications-access-people-disabilities
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3aKOoH Npo AOCTYNHICTb 3ac06iB 3B’A3KYy Ta Bigeo B 21 cronitTi (CVAA)

Kanapa

€spona

CVAA BHOCUTb 3MiHKM 00 penepanbHOro 3aKOHO4ABCTBA 3 METOH) 3p06MTH CydaCHi KOMYHiKaLiMHI TeEXHONOTIT
LOCTYMHILWMMK ANa Noaen 3 06MeXXeHUMU MOXKITMBOCTAMU. Y HbOMY MiCTATHCA HOBI NOMOXEHHSA 3aKOHIB MPO
cnewianbHi MOXNMBOCTI, NPMUHATMX B 1980-x Ta 1990-X pokax, L0 CTOCYHTbCS HOBUX LMDPOBUX,
LUMPOKOCMYroBuX i MO6iNnbHUX iHHOBaLiN. Lli npaBuna BctaHoBneHo PenepanbHoto KoMicieto 38’a3ky CLLUATa
3apeECTPOBAHO AK YacTUHY 14 Ta yacTuHy 79 47 po3giny 3BeAeHHs ¢penepanbHMX HOPMATUBHUX aKTiB.

° KepisHuutBo ®epepanbHoi KoMicii 38’a3ky CLUA wiono CVAA

IHWIi 3aKOHOAaBYI aKTH Ta iHiLiaTUBMK, WO AitoTb Ha TepuTopii CLLA.

° 3aKoH npo 3axucT npas rpoMaasH CLUA 3 o6mexxeHnmu moxnusoctamu (Americans with Disabilities Act,
ADA), 3aK0oH nNpo TenieKoMyHiKaLiii, 3aK0H npo peabinitawiro ocib 3 iHBanigHICTIO TOLLO

3aKOH Npo A0CTYNHICTb ANA MeLlKaHL,iB NpoBiHLii OHTapio 3 06MexeHuMu MoxnusocTamu (Accessibility for
Ontarians with Disabilities Act, AODA) 6yno cTBopeHo 415 Po3p0o6KU Ta BNPOBaAXEeHHA CTaHAAPTIB
OOCTYNHOCTI NpoAyKTiB, Nocnyr i byaisenb ANs MewwKaHUiB NPoBiHLii OHTapio 3 06MeXXeHUMK
MO>K/TMBOCTAMM, @ TAaKOX A1 3a1y4eHHA NHAen 3 06MeXKeHUMU MOXIMBOCTAMMU A0 PO3PO6KM CTaHLApTIB
noctynHocTi. Mepwuit ctangapT AODA — ue cTaHaapT piBHA 06CNyroByBaHHA KIIEHTIB; 04HAK TaKoX
PO3p06NATLCA CTAHAAPTM LLLOAO0 TPAHCNOPTY, 3aMHATOCTI Ta BUKOPUCTAHHSA iHPOPMAL,iIMHMX TEXHOMOTiN Ta
TexHonoriv 38'a3ky. [lia AODA nowMprOeTbCA HAa ypAaa npoBiHLUii OHTapio, 3akoHo4aBuYe 3ibpaHHs, yCi
cnewjianbHO BM3HAYeHi OpraHisauii Aep>kaBHOro ceKTopa Ta iHLMX 0Ci6 1 opraHisallii, Lo HaAaTb KNiEHTAM
NPOAYKTH Ta NOCNyru abo 3aMMaroTbCs YTPMMaHHAM 6y aiBeNb, @ TAK0X Ha iHLLIMX CTOPOHHIX 0Cib, AKi MatoTb
LLLOHaMMeHLUe 04HOro NPauiBHUKA B NPOBiHLiT OHTapio. 3axoaM i3 3ab6e3neyYeHHs AOCTYNHOCTi HE06XiaHO
BnpoBaauTn 8o 1 ciuHa 2025 poky. LLL,o6 oTpuMaTh 0,08aTKOBI Big,OMOCTi, NEPEAiTh HA CTOPIHKY 3aKOHY Npo
OOCTYMHICTb A9 MELIKaHLiB NpoBiHLii OHTapio 3 06MexeHnmu moxxnnsoctamu (AODA).

MaHnpat €C 376 EBpONENCLKOro iHCTUTYTY TeNTeKOMYHIKAUIMHUX CTaHAAPTiB — TeXHiYHWM 3BIiT

ETSIDTR 102 612: BUNyLLLEHO 00KYMEHT NiA Ha3Bow «EproHoMiyHi dakTopu; EBpONencbKi BUMOrM L0400
OOCTYNHOCTI Aep>KaBHOI 3aKyniB/i NPOAYKTIB i MOCNYT y CeKTOPI iHDOPMaLiMHO-KOMYHIKAUIMHWUX TEXHOOriN
(ManpaT EBponeicbKoi Komicii M 376, dasa 1)».

[osinkosa iHdopmaliig. Tpu eBponeicbki opraHisadlii 3i cTaHaapTM3aLii CTBOPMKM ABi NapanenbHi NpoekTHi
KOMaHAM AN BUKOHAHHSA BUMOT, 3a3Ha4YeHnX B JOKYMeHTi EBponeiicbKoi Komicii «Mangat N2 376 ons
EBponeicbKoro KoMiteTy 3i ctaHaapTtusauii (CEN), EsponeiicbKoro KomiTeTy 3i cTaHaapTU3aLlii B
enektpoTexHiui (CENELEC) Ta EBponeicbKoro iHCTUTYTY TefleKoMyHikauiiHux ctaHgapris (ETSI) ana
OOTPMMaHHA BUMOT LL,04,0 3a6e3neyeHHs OCTYNHOCTI Aep>KaBHOI 3aKyniBNi NpoayKTiB i nocnyry cekTopi
iHPpOPMAULINHO-KOMYHiKaLiMHMX TEXHONOTiN».

CneuianbHa winboea rpyna 333 TexHiYHOro KoMiTeTy 3 BUBYEHHS eproHoMiYyHuX dpaktopie ETSI po3pobuna
nokymeHT ETSI DTR 102 612. [leTanbHiwy iHdopmauito npo po6oTy rpynu N2 333 (Hanpuknag, TexHivyHe
3aBAaHHA, 00KNafHWUIA Nepenik poboumnx 3aBAaHb, KaneHaapHUi NnaH pobiT, nonepeHi Bepcii, nepenik
OTPUMAHUX KOMEHTapIB | KOHTAKTU LLifIbOBOT FpYnM) MOXHA 3HAWTU Ha CTOPIHLI CneLianbHoT LinboBol rpynu
N2 333.

OuiHky BignoBiaHMX Npoueayp BUNPo6YBaHHSA Ta NepeBipKU BiANoBiAHOCTI 6yN0 BUKOHAHO B NapanesibHOMy
npoekTi, il HaBeaeHo B gokymeHTi CEN BT/WG185/PT. leTanbHiwy iHdopMaLito MOXHA 3HalUTK Ha Be6-CanTi
npoekTHoi kKomaHau CEN. Po6oTy uux ABOX NPOEKTIB KOOP,AMHYHOTb BiAHOCHO O4MH OOHOrO.

° [poekTHa KomaHaa CEN

° MaHpaT EBponencbKoi KOMICii Lo g0 eneKTpoHHUX 3aco6is 3a6e3neyeHHsa goctynHocTi (PDF, 46 K6)

e  Komicia 06epexkHO CTaBUTbCSA [0 eNIeKTPOHHMX 3aco6iB 3a6e3neyeHHs AOCTYNHOCTI

Po3nin 14 CneuwianbHi MOXNKMBOCTI


https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
http://www.ada.gov/cguide.htm
http://www.ada.gov/cguide.htm
http://www8.hp.com/ca/en/hp-information/accessibility-aging/canadaaoda.html
http://www8.hp.com/ca/en/hp-information/accessibility-aging/canadaaoda.html
https://portal.etsi.org/home.aspx
https://portal.etsi.org/home.aspx
http://www.econformance.eu
http://www8.hp.com/us/en/pdf/legislation_eu_mandate_tcm_245_1213903.pdf
https://www.euractiv.com/

Benuxkob6puTtaHia

3aKOH NpOTH AMCKPUMIHALLIT Ntoaei 3 06MexeHnMn MoXXnueocTamu Big 1995 poky (Disability Discrimination
Act, DDA) 6yno npuiHATO ANA 3a6e3neyeHHs J0CTYNHOCTI Be6-CainTie Ana Cinux Ta HenpawesgaTtHUX
KOpUCTYBauiB 3 BenukobpuTaHii.

AscTpania

Nonitnkn W3C, L0 AiroTb Ha TepuTopii BennkobputaHii

ABcTpanicbkui ypag, CnoBicTUB NPO CBiM NNaH BNPOBAAXKEeHHA PekoMeHaaLliv 11040 A0CTYNHOCTI Be6-
BmicTy 2.0.

Vci Be6-canTv Aep>kaBHMX YCTaHOB ABCTparnii MaroTb 6yTH 3MiHeHi BignoBigHO 0,0 BuMOr piBHA A 0o 2012 poky
Ta BignosiaHo Oo pieHsa Double A 0o 2015 poky. HoBwii cTaHaapT 3amiHtoe ctaHpapT WCAG 1.0, skui 6yno
BMPOBAaAXXEHO K 060B’A3K0BUI CTAaHOAPT ANA AepXXaBHUX ycTaHoB y 2000 poui.

V cBiTi

CneuianbHa po6oya rpyna JTC1 3 nutanb goctynHocTi (JTC1 Special Working Group on Accessibility,
SWG-A)

G3ict: rnobanbHa iHiliaTMBa 3i cTBOPeHHSA iHPOPMaLLiMHO-KOMVYHIKALiMHUX TeXHOJIOTiN, LLL0 HafalTb
PiBHi MOXX/IMBOCTi BCiM KOPUCTYBa4YaM

3aK0HO43BCTBO 3 MUTAHb A0CTYNHOCTI B ITanii

IHiuiaTMBa 3 noninweHHa Be6-goctyny W3C (WAI)

KopucHi pecypcu Ta nocuNaHHA 3 iHPOPMaLLIEI NPO AOCTYNHICTb

V HaBe4eHMX HUXKYe OpraHi3aLifax Bu MoXeTe 0TPUMATH iHopMaLLito Npo NoTpe6u Ntoaei 3 06MeXeHUMK
MOXIMBOCTAMM Ta NtOAeN NOXMUNOro BiKy.

LEK)

[z”f> NMPUMITKA. LUe He noBHWi cnncok. Lli opraHizauii HaBegeHo nuwe anga nosigku. Komnawia HP He Hece
BifNOBiOaNbHOCTI 3a iIHPOPMALLit0 260 KOHTAKTH, AKi BU MOXKEeTe 3HaUTH B IHTepHeTi. 3rafyBaHHSA Ha Uik
CTOPiHLi He 03HayYaE NiaTpUMKy 3 60Ky HP.

Opranisauii

AmepuKaHCbKa acoLjiaLia noaen 3 o6mexeHnmMm moxnusoctamu (American Association of People with
Disabilities, AAPD)

Acouiauin nporpam 3 po3po6ku cnewianbHUx 3acobis (Association of Assistive Technology Act Programs,
ATAP)

AMepuKaHCbKa acouiauis ntoaei i3 Bagamm ciyxy (Hearing Loss Association of America, HLAA)

LleHTp 3 iHpOopMaLiMHO-TeXHIYHOT onomMoru Ta HaB4yaHHA (Information Technology Technical Assistance
and Training Center, ITTATC)

Lighthouse International
HauioHanbHa acouiauis rnyxux
HauioHanbHa ¢penepaduis cninux

ToBapucTBo 3 peabiniTauitHux nocnyr i cnewianbHUx 3acobis MisHiuHoT AMepuku (Rehabilitation
Engineering & Assistive Technology Society of North America, RESNA)
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http://www.w3.org/WAI/Policy/#UK/
http://www.w3.org/TR/WCAG20/
http://www.w3.org/TR/WCAG20/
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e  Kopnopauif 3 HafaHHA TeNeKOMYHIKaLiMHUX NOCNYr AN NMOOEN, WO He YyHoTb, i NloaeN i3 Bagamu
cnyxy (Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

e  IHiyiaTvBa 3 NnoninweHHa Be6-pgoctyny W3C (WAI)

HaBuanbHi 3aknagu

e  VHiBepcuTet wraty KanidbopHia, HopTpigx, LleHTp 3 nuTaHb o6MexeHnx moxnusocTei (California State
University, Northridge, CSUN)

e  VHiBepcuTeT BickoHcuH-MegicoH, Trace Center

e  VHiBepcuteT WwWraty MiHHecoTa, Nporpama 3 NoLWMpeHHs LOCTYNHOCTI KOMM KOTEPHUX TEXHOMOTIN

IHwWi pecypcu

° Mporpama HagaHHA TEXHIYHOT 4ONOMOrM BiANOBIAHO 0,0 3aKOHY NPO 3aXMcT npas rpomagaH CLLA 3
o6MexeHuMu moxnusoctamu (ADA)

e  Business & Disability network

e  EnableMart

e  EBponencbkuit Gopym 3 NMMTaHb 06MEXXEHUX MOXKTUBOCTEN
e  Job Accommodation Network

e  Microsoft Enable

e  [loBigHKK i3 NpaB Nnoaen pnsa noaen is o06MexeHMMu MoxxnmBocTamu Midictepcrea toctuuii CLLA

Mocunanuna HP

Hawla oHnanH-¢popma ans 3BepHEHHS

MNocibHUK i3 TexHikn 6e3neku Ta 3abesneyeHHs 3py4HOCTi KopucTyBaHHA HP

MNpopaxi HP B nep>xaBHOMY CEKTODI

3B’A30K 3i C1Y)K6010 NiATPUMKH

999
B nPuMITKA. MigTpuMKa 4OCTYNHA NULLIE aHTNIMCbKOK MOBOH).

e  KnieHTaM, y AKMX BUHMKIIM NMUTAHHSA LLLOJ0 TEXHIYHOT NigTPUMKM ab0 cnelianbHUX MOXKTMBOCTEN
npoaykTie HP, ane BOHW MatoTb BaaM CIIyXY UM He YYHTb:

e  3BepTaunTecs 3a HoMepoM (877) 656-7058 3 noHeAinKa no N'ATHML 3 6:00 fo 21:00 3a
NiBHIYHOAMEPMKAHCbKMM FipCbKUM YacoM 3a gonomoroto npuctpoto TRS/VRS/WebCapTel.

° KnieHTaMm 3 iHLLMMK 06MEXEHUMU MOXK/TUBOCTAMM Ta KNIEHTAM NOXMNOro BiKY, AKi MalOTb NUTAHHSA LLLOA0
TEeXHIYHOI NiATPMMKM abo cneuianbHUX MOXNMBOCTEN NpoayKTiB HP:

e  3BepTaunTecs 3a HoMepoM (888) 259-5707 3 noHeAinKa no N'ATHMLLO 3 6:00 no 21:00 3a
NiBHIYHOAMEPUKAHCbKMM FPCbKUM YacoMm;

L] 3aMn0BHITb KOHTAKTHY GOPMY A4 NH0AeN 3 06MeXXEeHUMU MOXKIMBOCTAMU Ta JIHOAEN NOXUIIOTr0 BiKY.
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