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2. EBMECAHENTS, EFEH. RENBIBEFEOSTH, MA Windows 2RERER
B

3. REBRELARIBHTRME,
(NEHHER

RER UL REHRER.

1. EFEAR, ABERF Microsoft Store,

2. ERALATABNERBINR, ABEEFETHMER.

3. ATHHMEMNEL, BEFFANEH, AEREBRRELIRAHTERE,
(NEIFIRDEFR

RER ISR ERIENER.

1. ERESEDNEREN, TRREPRAN windows HHEE, REERE Windows EFZE,

2. ZEREER, AGERBRELIHBRTRE,

B #E: 2R windows AR MM RRE, 15V 120IR & HI3E ' A Wk H 1% BRI AR AT 1R(F

iR %l HP 3D DriveGuard K7

35



36

S

i prtag=t !
""Eﬁ/ﬁml'l'ﬁm—llﬁﬂ?ﬂiil:ﬁﬂﬁ@ LX{E{TMIQ%% L/{Hi{t“l \1?. To EEFHL*TFE\KQMI == l'l'
BB RE,

B HP Easy Clean ( {XFRER =S )

HP Easy Clean ATLABENEEFE ST B REAMNERBIMAN, IWRETEFRNORZRRE, MER
MR FRE, WEEESMAITEIRE,

1.

HBLAT 5202 — /53] HP Easy Clean:

o EFERWMKE, MFIERE HP Easy Clean,
—gf-

o EIF{ESI=ARY HP Easy Clean El#F,
—g-

o EIFFFIR, SAIS1%EIR HP Easy Clean MY,

HRFEPRAR, B3AE 36 BRI BN LRSIRMRBHRREICER, EETHEN
LRSEMIINRE, BIRSIRNERZE, B ERESAEERE, B8R%E 37 Il
ERESAEGT ENPRER, NENHLEESARNRSHNEE,

a Rt EN LSRG
TR AT A EN LS RIEROENS R,

WFHARMERTEN, BSRE 37 TRIFEREWE (XRED ™) .

1.

2.

NREFTEGN, BHE-RXELRFE (MREVARNX, BHLETEFE) .

AAEREE, RTRIFELMEMEERNIMDEE. NTEBEFVRTREMBERRIRE
it

AR AMERESRAGFHRE, BAERE mIT AR KERIRN N E#TER.

RAEKERBATHS, WHONZEE, EFMRE.

y e: AERBRTRRE, BBRRERNE, EMHMEND,

AiEmERERRT RIMND.

i EFEREESEMRE, BRKDENEAAD, WRREENERIHP TRA, AESE™

miS IR, BNBERES R LERERE, BPERSEISASHREARNEER, B7l. @
EBR=EER, BNTgRSIBRAINE.

NETHEAR (MREA) . B—1MAR (NETHRTEEERHFRE) FARLT. KRERAR
R4, WAL, REFBLIT USB B4,

AaE, BERRRERETR, ARBABRE.
BXFEER, NERFE, RTFER, MIFENF.
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EBAE 37 nNEAESHEGTHENPHNRNYER, NEETEN LSHEMOSRE, #mE
ENph L B RAE RS HIEE.

ERESAREITEN
t R DEAR (WHO) BRCERRRE, RERTHES, ILENMLRSETRERFNEEAREE
RIBAE MR,

£ % 36 TIRYERRIT B EAYSIRFN A EN/3EE 37 TAMPIEARBEISE ((XPREPD ™M ) PRI TRE
AHENSNRER, B IERERRESHEERA, HPESERPRET —MHESH, 28 70%
RIS REEM 30% KIKARNERBR. XMBERBWIRAIEER, EASHEEFHELE.

Exit B LR HRMRNINRERTHSE, WRITUTER:
1. WXREHFTERN, BHLAMLRFE (NMREVILRNX, BRLETEFE) .

2. AAERIRE, RTHRRZMAMEERNIMNELEE. NELRESVRPRELABEERENE
o

A EE: ABLEREFAHRE, BAEErRIASEERRENYEHBTES.

3. H70% RAEM 0% KNESMERBAT HS, RHONXER, BARNEE.,

A FE: B2FEANTEACEARSTAESXLEEEHRNER, CERERREBEEH: 2
BRl, 3§44 (8EREK) . AR, @K 2B, —SPRIETAAGHAIERME, 0
A, RRBESR, FER,

i ic: ABRBARE, SERERNS, EMMEM,

4. REHRBRREH™@RING,

iy iic: EFREESMRE, BRKDENEAAD, WRBREENEHP TRA, ATESE™
miS IR, BNBEERES R LBRERE, BPERSEISASHFEARNEER, Bhl. @
EBREER, BNTgSIBRAINE.

5. MNETSAR (NREA) , B—1MAE (NETHRTEEERHFRE) FARLT. KRERAR
R4, WAL, REFBLIT USB B4,

6. Fala, FARARRARETR, RAEBHRBESE.
7. BRERR, NERFFE. UTFER, NUMBETRF,

PIEARBRME ({XPRERS ™5 )
BN RUEEERRRARWE. SMAEXRANER—#, ERNPENTFRATRECBSERHRE
FERERREREE, ATFRANMNRE, BUERSEFINNEERLEINEEN, ERLEMAN
T, XREER,
o BEEATRNMMEBBBATEMUHEREENEWE.
o FEZEAZRER. —SFR. A, BTWHIHMETRBBERNSVENEET .
o TERAMKHIEREEM R RIEFRER,
o WMRAMET, BRARKNLTAGRARERT.

o BREMEMATEMEARMRBAMEBIIVIR,
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BEIRE 36 BRI EN LRSIRNEEPRNEZNER, ETITEN ESMEMASNRE., Bk
BiRMERZE, B MERESAIEERA, FSRE 37 nNERESHIEETENPIESHE
M, EBIRhLEEAEMBSAERE,
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o AEFIHEMINLEEE T ENMITFES:
- BEREHIIMNRIEDER.
- HHLMBEARMMBINENER, AIWEMER,
- KAMBIMNRIRSE, RABRHASENNER,
- KiAitE#HL,
o BHESMHNER. ENERNSHENDSAEN.
o TERLTINIRITA, NMESEFIHEN, TERHENSHETF—RRE,
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o WMREBAHTEPREATEMN, WEBWIRN LN &, HPSSMARTUERTEN. IFT
TP ENNER, TREMZEA8HTFSEITRME.

o MREB1IFWIHFMNHIXDER, BEAEHNMIPERR, HEERRE LA 28R .

o HRERRAAEIFILFEATLRE, LTXLERFNZATES: TNL ERE. ZRBR
M@EMHE, MREMIE, MRTEFRHENTLLSNERNE, BAESERIT BT,
ARBFL.

o MRMFBELEIRT, HEMR FFIEN:

- BEERSTER/MEET T ENFERBRIE,
- TERMENTNSTER/MERE T ENERNEREMNSERNEKR, BE MEMEXIRE

JRESBMAR,
ﬁs%%%ﬁmmﬁi\WW%E%EWW%@,W%%HEE%%%%W%EE&%E#%E
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8 RIFEZENITHENMER

HENNZERRESTERBAIPEENINEN, SEEMTRAMNXRRBREZ, Windows BIERS, HP
RIFFERs. Setup Utility (BIOS) LAR B E = AR IRENIGEREMRA RUBEFRIPITENRES M
KB (RS, JRBMAMREOEENE) .

B iE: BRI EA LR REARR M A S RS LRI R E R R INAE,

{E H 73

FREREEN—4AF®, BFRIPTENGEENRIPELRS. BaLURESHAERNEB, fl,
BRZEITENEN, RALEXEBEEAPBBURIPIHTEN. B9 AETEN LEMZ %A Windows
8J HP Setup Utility (BIOS) g B H{thH53,

#28T LA Setup Utility (BIOS) THHEFN Windows ZE{RIPINEEIZ BHER A E,

ZERMREFEEB, WEBRUTSO:

AL BAEBIENNE, BoRETEB, AREBERETENZIMMNRZZME, BTER
BRRFETEN LR,

EIERMBAT, BEEREFIRENEXK,

BELF=TRAER—IXEB.
ERNEPBEKERK, BRNERFE, xR, FSNAFHNES,

Rt ENREEEZE, BEOXH. BERNBEXH, RAEHERMEHERE.

B iE: ETH Windows B3 (MRERIPEFER ) NEMER, BRITUTRE:
ERESEPRRRER, TERIEPRA support, AFIEIE HP Support Assistant i i,
—g-

HER(E S = ERYIR S BT,

I8 8 Windows {3
Windows B3 B F I LI B SR AR ZENAAD,
£ 8-1 Windows B3R! By I e

ot IheE
HR%5 R3P3%F Windows B P ik P EY3AE],
BIERAER RPN ENFTHERRRIRFI,

iE: IEERRBABER F i1 Setup Utility (BIOS) A,

FRIPERTENNER
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I8 8 Setup Utility (BIOS) BB #3
BIOS BB A NIRRT ENEIMR M Z BELZ 2RI,
£ 8-2 BIOS B3R R IhEE

Bl ThaE

EERER ® R Rikia Setup Utility (BIOS) RTEB E BN IZ B3,
o MWMRTCTEERKMY, WIiXIHiE Setup Utility (BIOS),

FHLERS o BXITAHERITENN, LIMNZBBD,
o WMRTICTANEB, WEEITASERTEH.

1 Setup Utility (BIOS) IR E, EEMRERABBRANED, BRTIUTERE:

i #038: 7E Setup Utility (BIOS) AT E LIRS, EARIML, (EAUHIRNBEAESBHENEEESET
1.

1. JR5D Setup Utility (BIOS):
o WTFHBENTENATRBMN:
A TAREMEDITEN, REET esc B, RABEM0E,
o WFAHRENFRAEM:
a. TRAERFREM, ARRFEEBAFTSIEH.
gk -
TASERTFRERM, ABRBRERMNE 2R,
_5f-
TASNERTFRER, ARIRERE Windows IR,
b. =m0,
2. & Security (RE) , ARKRBRE LRRIBHITRE,
BEREEMN, BEMRER Exit ((BE ) . Save Changes and Exit ({RFENHIEL ) , AFIZ enter,

B i#E: MIREERFLARREETENERE, WBFEER enter,

EMEMITENRE, BRNERIIER.

{5 FH Windows Hello ( {XPREB% ™ &a )

AERBIESOABIBRLIIMEG LTS L, Windows Hello AT A ERIIESFNEER ID HiZ S PIN,
AME, WA LAERESGREIES. KSR ID 3§ PIN &R Windows,

3% & Windows Hello:
1. XERARIRE, BE. WKPREBRIED,
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2. MRRBIGESB, WLBERN—T, ARTEREBREMERED, BREE, RAREER
.

3. 7 Windows Hello $§£X = Windows Hello ABE T, iEIFIRE.
4. EEA], ARRBER LARIBEMEAFESERESE ID 738 E PIN,

[y #ig: ATHLBELEROE, FHHELRN, BREEHELORNR LEMFENSE.

B i#E: PINRKERERE, BINRENART., ZESFBANKFN, BERESFENFSE
EAE,

{5 Internet R

ERHENL R EBFERME, FWABEL Internet BT, EAIERETHENKRBTIHHENRS, EIRREMAM
LR T, ATHMEFRIPTHEN, ZRHEN LTSI RSB RS NIEIEER Internet
RERHNRBLAR. ATRHEMEMRZIANSHASNEMZENE, BHARNEHRZEZNGE.
HP BBZEWNEA R RERG IR FXARIMWEZEFNRYE, PRIRIPERTEN,

fERIhRS R

HENRSUESISBER. SARFRRERAXEIETRLEERZT. HRSRERXAT N
HASHRSHEREN], MEEASHERT, EREERZEMEMIRA.

AT RREBRIPTHENGEZSHRSOE, SHARNERHRSRME.

ZRHEN LTREMZRTIHASER. HPENENEERZERNHASERZORIPENITE
o

BXRUHBENBRSHFAGRE, BERESEPNBREERNR, EEEEPRN support, AFIERE HP
Support Assistant [ F,

—g-
ERES = ERR S BT,

{iE FA B N IE SR #F

A E R L ARZERNEEBRRAAINE. HABTUSELRETEN. NEH-F LR,
e LR REAMRERAS,

ZRT LB B MM BRI A :
o ETFENMIMANE — RAFRIPRR T ZMHARIERERITHEL.

o ETRBAIPHNIG — RRTEDSL (SRELIATIRER) MIRENZZE, IFRPZABFRMAET
8.

RALRRTIHANER, MEELAANBREHSZIEE, A5 HBPEXNRZERM4TLL, F
AT AXERNREER WAL,

REBEVHER

Wit BN EZERRI HP, Windows MIE=AMHERIZERER, PAELYIEREREMRESREIERE.
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i #32: Microsoft 2 RIXBEX Windows BFFHIER, HAPARESEZEEN. AMIETFEHNRRSI
RBHZEREM, BEWBIEZERFBIENR R Microsoft KT EH

B LA BRI RRIXEE

ETEYENRE, RRITUTRE:

1. RERFREE, RE, ARERERNRE,

2. 1% Windows i, AREBES LRRBHTERE.

3. EHMRREFNEE, BERRRED, ARRBES LANRBARTIRE,

{8 HP TechPulse ( {XFRERS &R )

HP TechPulse EEFZM ITHERAR, IFELIEREEZRMNFRIFELATES,

HP TechPulse BB FRIFIZFRZBERRGNEMTE, KRIZENEBTRR, HEDETHARETR
RGBNZ 20T LRI E, BARETHEHLZRZRYE, BUNFEARNBERAR, ZREEER
BRRARE, EXIFMEI, 1BHIE https://www.hpdaas.com/,

RIPIZRY T M &

fEIRE WLAN BRI WLAN BT, S0 ERRERIPINEE, UM LEMAKRERZNIBE HRERNRH
&, AHGHA (A=, MMETANG ) PEI WLAN FTEER B RIMEMZ 2K,

HHENRENAERFNER

HEEHENRGNARFNGESE, MHLENERSREH L IMRG RBELHEE XA EKSIRA,

fEAALERNR B (XPREBD ™R )

REFRIPHD (RBIRWE) WENETHEL, EATEERITENESTIARFIAKXT. ERLEH
BERITEAN, WS HIEHARRRTRE,
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9 fEH Setup Utility (BIOS)

Setup Utility SRE RN /M E R4 (BI0S) RHEI R A LWAMEMANB LSS (NHEEERDE. ETHE. &
B RIHITEN ) Zi@aEBS, Setup Utility (BIOS) BSIUTIRE: RERSEER, HENSIBIR
F. R4RERTBRAESRE,

B iE: BREAERITEAN LR Setup Utility, AT EN AL F it ENAENP, FA w6 IMER
#E,

[Bj) Setup Utility (BIOS)

A L@ 28 A 1 ih1a Setup Utility (BIOS),

iy #0ig: 7E Setup Utility (BIOS) AT EERAT, EARIMID. EMEHRIIBTWESEHENEZEST
1.

A TAREFHBDITEN, REREE—T 10,
—g-
TRHEMBDITEN, RiERK esc, RBERT “FIR" KPR 110,

SB 3T Setup Utility (BIOS)

HP Wi £ AT B2 1 B8 £ AY Setup Utility (BIOS) KRR, HP Muh L BIA ] BIOS EHERFT BIER A SoftPag
MEEXGED, BETHREERZE RN Readme.txt X, ERESEHXRRENREMMEHRSR
HER.

ff %€ BIOS RRZN
ERERTREEH Setup Utility (BI0S), B S EZRYITE M LAY BIOS kRN,
E R BIOS FRAAMESE (BFRA ROM HAFHI ZZ BIOS) , BERMNTEDZ—,
e HP Support Assistant
1. ERESE=ERRNEREN, EIEFEEADREN support, SAFI%ERE HP Support Assistant N F,
- gz -
RS ERIN S B,
2. EHMBIEAT, EEME,
e Setup Utility (BIOS)
1. I2a) Setup Utility (BIOS) (IEZiR 3 43 T1HIEE] Setup Utility (BIOS) ) .
2. J&#F Main (EXE) , ARICRIHIAY BIOS AR,

{3 Setup Utility (BIOS)
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3. EEExit OB ) , BEEEAR—MED, ABRBRE LANRIBHTIRE,
e 7 Windows H1, % ctrl+alt+s,
ERNBEERLEESRARBIOS IR, B2 44 71RYJI BIOS BFTBUESR.

7 BIOS EER{ES
ETHMZE BIOS BFEF 28], B ERMELREM.

iy Mig: AT RERIFTENIZERMBOKE, BERETENEIRRRRERES U RHIMEETR
HENBERT, ZTHMREKBI0S EMERF. SitEHEABEEMAE, ERERHONELENBIR
B, BAETHHRRKBIOS EMERF. ETHMRRIREF, HEMRE FFISNA:

o AEBEMRREIREERKLEIREHELSVETBFHBTE,
o AEXATENHERBNERRT,
o TERMA, IFEl, EEREBTAEMLSE. BARXBL.

B iE: MREITENSREEE, BEXREARGER (LRHZRSA BIOS B ) ZAIKE TN
KEER,

T BIOS B

BEEIARKMZE, BTUKREHRTH 8l0S EFER.

1. ERESERNBREN, EEREPRN support, FAFiEIE HP Support Assistant I,
_5f-
ERESE LHR S BT,

2. EEFEH., RESEMEOMEITA, Windows FKEZREHEM.

3. RBRELIRBEHTRE.

4. TETHXA, BRTUTSRE:

a. TRESMA BIOS EFMEFH S BN FHRIRZER BIOS IRAHITLLR., HREMRF LA
AU BIOS #i, BIC THH, |MEHEMTIR, EREREF THIBERENRPLZE, ET6E
REBEUXEERREHE.

b. EEEELAVRA, BMERNETHIBRERME L,
ICTRERRER L BIOS EMERF THAUENKRE, ESRREMBEFNREHIUEE.

3% BI0S BT
BIOS RERSTEE, THRARE, SRBRELERIGHIEHTIRE, WRARETOHAE, BT
TSR,

1. ERESEPNRRER, ERFREPEBA U, REEEXHIREEEA,
2. EREERMNFEN. ERENR2FBENRBHE ),
3. RBELAICROBRENRIEE, TABERNR LIHZEMBFHOXMHX,
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WEHE exe I BEBIXMG (W1, XHEH.exe) ,
BIOS &I IEREENFF 1A,
BRBRE LARBSTARE,

B iE:

SRSLRETREMNNERG, EoAMNERIREEE ERER T A,

223 BIOS BB Hf
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10 {#E M HP PC Hardware Diagnostics

& A] LA F§ HP PC Hardware Diagnostics ST, WETBENBEHRBERIEZT. = MRASHIZ HP
PC Hardware Diagnostics Windows, HP PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface)
AR ({XPRERF=& ) &9 Remote HP PC Hardware Diagnostics UEFI BB {4 I &E,

{%F8 HP PC Hardware Diagnostics Windows ( {XBREB9 ™= )

HP PC Hardware Diagnostics Windows 2 & F Windows FISE R, @I ET LB T2, NMmiRE
HENEGREFEEIET. ZIT BT Windows BIERFARIEIT, LAMEISETEMGHE,

NERIZAIIT B LR R 3 HP PC Hardware Diagnostics Windows, @B ST THMEZR, ETH HP
PC Hardware Diagnostics Windows, 52075 47 Tl T & HP PC Hardware Diagnostics Windows,

{# FH HP PC Hardware Diagnostics Windows RE {2 # & ID {3

2§ HP PC Hardware Diagnostics Windows 1M ZI (& B R EEREMR, RASH X FTIEAIA N SR
— 24 iI8fE ID U5, WFREMD (MBE, ESHSMMMATREGHR ) , KASRTHIEHRS
B, RAR7EEWEIEE 1D,

A WRMEIDF, AL MNER:
o %R T —%FTF Event Automation Service (EAS) B, B IAEEPICRERA,

—g -
o RBINREHM 4, BRI EASRE, ErTLAERPICRRA,
—g-

o EIF 24 (IR ID BBMHIE, NEFIEHNHEABHBELEIEIITAR.

B ia] HP PC Hardware Diagnostics Windows

R 3% HP PC Hardware Diagnostics Windows [5, &8I LA HP Support Assistant 8f “Fig” KR EHH#TH
i,

M HP Support Assistant 3ia] HP PC Hardware Diagnostics Windows
R 3% HP PC Hardware Diagnostics Windows 5, 151288 T 5223 M HP Support Assistant 3§ Ei# 1751,

1. BRESEPRRRER, TEREPRBN SR, SAKF%ERE HP Support Assistant N,
_gf-
ERESE AN S ER.

2. EEFEBEMISHE

3. BIFBTEMGIZER, RAREERR.

46 % 10 E {#H HP PC Hardware Diagnostics



4. ZWIAEITAHRE, EREEETHRZINNKRE, ARERBES LRRBHETERE,
B iE: BEEIEZENE, EEFNHE,

M “Fig” FEiBia) HP PC Hardware Diagnostics Windows ( {XBREB5 =& )
& ¥ HP PC Hardware Diagnostics Windows [&, BB THELRBRN “Fia" KBEWHHETIAHT,

1. ERFRIRH,
2. HEHPEE HP PCHardware Diagnostics for Windows, X)/%i%Z I SRR BHIET.
3. ZWMIEHAR, EREBETRZENER, ABRBREE LAREHTIRE,

B iE: BEEIEZETNE, EEFNHE,

T & HP PC Hardware Diagnostics Windows

HP PC Hardware Diagnostics Windows T ;i BB{XIRH X kR, B Z1EFH Windows it EH THILT A,
ERRIRMET .exe X,

M HP T & R/ AY HP PC Hardware Diagnostics Windows RRZK
2 M HP T & HP PC Hardware Diagnostics Windows, &H{TIA TEE,

1. ¥ % http://www.hp.com/go/techcenter/pcdiags, HP PC Diagnostics £ T1BEBN & =,

2. %R TH HP Diagnostics Windows, ARIERIFER Windows IZWFRRZAR, EE THRTENK USB
NZIRED 25,

ZITER THEMEMER,

M Microsoft Store T & HP PC Hardware Diagnostics Windows
2 8] LAM Microsoft Store T & HP PC Hardware Diagnostics Windows,

1. EFKME LR Microsoft Store R AR FHEFES=FIIBREN, AREERREFRREA Microsoft

Store,
2. 7E Microsoft Store ¥ Z&4EA 4 N\ HP PC Hardware Diagnostics Windows,
3. RBERELRBEHTRE,
ZIAERTHIEMEMIER,
BErFREAREES ((XREFS2 ™M ) T & HP Hardware Diagnostics Windows

180T LABIE = R B #R ek %% S T & HP PC Hardware Diagnostics Windows,

B i#E: WFRESR, SURSEEITREMAES KR THE USB RFIRMEFH,

1. %5Z http://www.hp.com/support,
2. EEREMEDERF, SRETFRNEE, AREETHNEREPEATREMREES,

M “FFI8” SEBifia) HP PC Hardware Diagnostics Windows ( {XPREB2 =& ) a7


http://www.hp.com/go/techcenter/pcdiags
http://www.hp.com/support

3. TEigERERO, EERTE, ARRBRERELRSRFIERTERN Windows iZETRRAN, BHTHIE
AT B MEL USB INTFIEENER.

ZT AR THEMEMER,

2238 HP PC Hardware Diagnostics Windows

E R HP PC Hardware Diagnostics Windows, SHiEIH &S USB iIAZIREN 25 E7F N .exe THXHRINX
3K, WME exe X, RABERBRE LASRBHTIRE,

{# F HP PC Hardware Diagnostics UEFI

A]i@id HP PC Hardware Diagnostics UEFI ( #—RI AT BE#4ED ) STz, RETENEGRS
EBET, RIETRERAIINDETT, ABEAHRIEINTERRERSADSEMEREGALSIRADSERX
fEF3K,

B i*: WFEI&H, EBXFER Windows i+ EA1F0 USB INTZIREN 28 T3 H 6 HP UEFI XIFIAIE,
ROURMT .exe X, NNFFAFE, BSIRE 49 71 HP PC Hardware Diagnostics UEFI &5 El
USB INTZ3EE 2%,

WRIRAY PC i B EN Windows, B LA{EF HP PC Hardware Diagnostics UEFI iZ BT iE{4-in) &,

{£ A HP PC Hardware Diagnostics UEFI B {4#&(F% ID {453

2§ HP PC Hardware Diagnostics UEFI {& MBI [E B S EFIREHN, RASER—1 24 I#E ID KB,

MNEIREGRRULIDBRAVEEED, ERATUATRLE:

A EEBZRHP, ESHPIRIAFR, AREABRNESAMETET —RRELNME DB, HPE
P - REPOTEMEEN RS, fRENSEDNTRESLEMETR, EEBRELARAE
HITERIE,
- EE -
BRASTIFER], HIRMHEES 1D 83,

B i BEREATRRTENLBDZH, ST ENMS AL T ECANTENEL, R YAEREERNR

o

B iE: MREIEIZETN, 5K esc .

Rzl HP PC Hardware Diagnostics UEFI
ZE 35 HP PC Hardware Diagnostics UEFI, iaH{TUA TEE,

1. TARERTEN, RBREET esc &,
2. H®f28,
BIOS &3 TSR E=MIBHRIZH T A:
a. EEER USBINTFIRENER

B i¥: ZEJ HP PC Hardware Diagnostics UEFI TE T2 USB iN1ZIRENES, IE2RE 49 T T
i S EAY HP PC Hardware Diagnostics UEFI AR K,
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b. WERIEMHE

c. BIOS
3. ZEATRITAR, EREESTANZENNRE, RARERER LARBRTERIE,

48 HP PC Hardware Diagnostics UEFI T &l USB il 73R zh &%
ERLERT, % HP PC Hardware Diagnostics UEFI &%l USB iNZIREN S 2R E M.

e HP PC Hardware Diagnostics UEFI "B S {EF R MG,
e HP PC Hardware Diagnostics UEFI "B EE HP TEQ KX,
o EEIEMRZEIRIA,

&/ #¥: HPPCHardware Diagnostics UEFI TERRBURM R XAR, B Z1E A Windows it BN THHEIE
HP UEFI XIFIME, BAMRIREMT exe Xt

T & R ¥R AY HP PC Hardware Diagnostics UEFI AR 2%
¥R FAY HP PC Hardware Diagnostics UEFI ARZN T~ %) USB (A2 IRENERH, IBHITUTER,

1. ¥ Z http://www.hp.com/go/techcenter/pcdiags. HP PC Diagnostics £ TiiEE1 & 7=,

2. 1#%E3ZF T # HP Diagnostics UEFI, ABIERIETT.

BETmRRESES ((XPREBS ™ ) T & HP PC Hardware Diagnostics UEFI

BAIBE T REBWEES (XPREFD ™G ) , 4§ HP PC Hardware Diagnostics UEFI T~&; 2 USB iA1Z3R =D
2.

B #: WFRESR, BUEREEIT REMAES KR THE USB RFRMEF,

1. %5 Z http://www.hp.com/support.

2. BAFRENIEES, EFTEN, AREFRERR.
3. TEISERERD, HERER LAVRMABTRIE, EEH THER TET B E UEF Diagnostics bR
,

{# Fl Remote HP PC Hardware Diagnostics UEFI i& & ( {XPREB 7™
=
AR )
Remote HP PC Hardware Diagnostics UEFI 2 —#h[El{¥ (BIOS) INEE, ®I4§ HP PC Hardware Diagnostics UEFI
THEETEN, BEEEENITENLHTIZH, ABBERLEIMEERRS S,

B % Remote HP PC Hardware Diagnostics UEFI FIi¥4E 2, BEE
http://www.hp.com/go/techcenter/pcdiags, ARBIEIFTRES,

T # Remote HP PC Hardware Diagnostics UEFI
HP Remote PC Hardware Diagnostics UEFI tR{F J9 o] T~ & Zll iR 55 83AY SoftPaq
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T & R A AR AY Remote HP PC Hardware Diagnostics UEFI
R8T UG B 57 AY HP PC Hardware Diagnostics UEFI KR Z8 T~ USB iINTZ3EEN &8,

1.
2.

¥ = http://www.hp.com/qo/techcenter/pcdiags. HP PC Diagnostics E TR EEN & 3.
BETHERIZH, AREREBT.

B3 = RB RS S T # Remote HP PC Hardware Diagnostics UEFI
1R8] LU = G B #78k %% S T & HP Remote PC Hardware Diagnostics UEFI,

B iE:

WFRES @, BURREELTRBMERS THRME,

1.
2.

3.

¥ Z http://www.hp.com/support.

EIFREMEDERF, ERETRNORE, BEETHEREFRAATRENRAES, EEEN
T EH, RARERENRERSLA,

EigHal D, ERERS LRRIBHETRME, EFRH THIER UEFI ™ @,

H i X Remote HP PC Hardware Diagnostics UEFI i& &

i@ Computer Setup (HHEHIZE ) (BIOS) HFAY Remote HP PC Hardware Diagnostics I8 &, &I LARLIT/L
BBREXZE,

RBEREXR, TXATENER FRBXRSTIZH, &Ba ORI EERIT Remote HP PC
Hardware Diagnostics TZBN AR B B EIZ |,

ﬁﬁvlﬂ?IﬁE’JTﬁz{_L%o iR AEI M TN EE iR HP Wi LRI TR, sk EFRIRSS LT
B, B ENARE2EANARIMEFME (W#EENEREL USB INFIRER ) RiZTmRIZH.

BREREMHERNMUE, BTATLUEE FHAAENRRSMNEREGE,
ERBETZEZHIRESER,

Z B E X Remote HP PC Hardware Diagnostics UEFI &8, EHITIUTEE:

1.
2.
3.

4.

RS ERBTEN, S HP BERAT, % f10 N Computer Setup (IHEHHIZE )
13 Advanced (B4 ) , PAGIERE Settings (IRE ) .

HITEHENEE.
%R Exit (1B ) , SA/FI%IE Save Changes and Exit (REFEEXHIBHY ) UFREFAMANZE,

SR ENE, ZHERBSEN,
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fZaI LAfE A windows TEE HP REFEHER. BIBRRR. EETHEN. SIBMENEK, =HiLitEH
MEEHRE, FTXERERRF AL BN ERBIREIER TR

iy iic: WREBATREM ERTREIRE, EERDNEIRZA, FREMPBELATED

70% HRIREHMEE,
i #Mic: WFHETRNBENTIREN, BEETEIREREEIANBEEE, ARBARITEMIRE

HRERHAURRENE

AT eI MIMEN RSB BHGERESRD = RPTH,

£ Windows THH#T&{®»

HP BWEEAIRIRE TG, MENEMENESR, Ea LAEEISME USB IR &3 TE AN A Windows &
RPATILESS, THUFAELZTARITIES.

iy #ig: Windows 2AIUEMRNMAGRNE—ERE, ZHEHENURERER,
B iE: MRABENFESEN326BELAT, M Microsoft® RAEREAL T ERARE.

% F HP Cloud Recovery Download Tool IR E % ( (XBRSPL =R )
#&8] LA{E B HP Cloud Recovery Download Tool £ ] 5| £ USB N7 3Kz 8% L 6li2 HP Recovery 11 &,

BXRIEFHARR:
A FEF http://www.hp.com/support, #¥Z HP Cloud Recovery, ARBIEFRSEAIAERITENLE T
BCRYER.

B i¥: MREBLEECEIBMENR, BHRAIFHIKNRENE, %=
http://www.hp.com/support, ERERFMKX, ARIZERE LARBHTIRE.

iy #0ic: HP EWEFEREAMER HPIREXEZAI, REBE 52 THERMNRES EERITEN, S
A HPMEXEMALL, FRARHSHIEITENERERETHERE. REERRE, EMRREAEE
RMWELUREZ G B RIERARFTERE MERNTRE.

Al

EEHRE R4
NRFEAEMLEE, ETUERSHIL, 7 Windows HIMRERL.
HP BB AE A SE 52 AU RAINE 1535 S A 4.

&5, ERMRE
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Bl RFER
RYARTE Windows R, RAGRAMGAERESADAF DRI BNAA IR BIER

AR,
ERAZATRR, EUNETENRENNETRREHIRE, BENAXGAXEMNZT2ZER
M
ERMRESE
BITE—1MhERE, BANTRERERATE, RAEBRESETT—1EE (ERTERLE)

1. BT Microsoft RAIER,

2. BITEEILPC

B iE: WERFMEASHRSFEENRETAIEREL NN ERR, FEBERTEN AR
BER. FREERMHHENZAIZEERBNRRERIE.

3. {EH HP Recovery MEHITIME., MTFMEE, BESRE 52 TWAYEHR HP Recovery 1T BiFH TR
=1

RRBAMAERNRAGES, B28R “RIMEYN" NARRF:
KREFRRRE, MAERA, FRBDNARR, ARBAEITHRES.
B iE: B IUEREE Internet Z BBV “IREXEE) " MR,

% F HP Recovery T R 1Tk E

1R8] LAE S HP Recovery N BRI E RISIRMER AL W RRNRGERF, TR @ L, ATLAER
HP Cloud Recovery Download Tool 7E AT 5| 2/Y USB INTZIRE1 8% EiH 1T EIRE,

BEXEMER, 52085 51 TAER HP Cloud Recovery Download Tool BIIRE N ((XIEEBH =

m) o

B i*: MRBLEECEIBRMENR, BHRAXGHIIRNIRENE, BE
http://www.hp.com/support, ERERHMEX, AREEERE ERRBHTRE,

BEMEENERS, BEHRITUTRE:
A JENHPRecovery MR, AREEMBINITEN.

B iE: HP EWUERIANGER HP MEXE 2T, RBE 52 THNERMNIRE L FEERITEH, SEA
HPIREXEMLL, FRARHSHIETENERERETHERE. RELRRE, EMRRBEERY
LLUAREZHBRABRIERARG TR MERNIRE.

Bt EH5 2R

ANREF HP Recovery M RFEZEM BN EMN, ErRILAESGTEMNEI SRR, B BIOS BE)ES2HFAR5
ANRBIRRF, SR LGSR INER USB INTFIRRER, BREUR F1&AY HP Recovery NMRUE,

iy ic: WFHFETRDBENTREM, B TREMERINBEEE, ARBARATXES
&

BEENEIGIRR, BHRATUATRE:
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1. ¥&N HP Recovery /&R,
2. HRRZRBIFE,

o NWFHENNCERBENTREM, THAXERBNITENLTFRBM, RER esc, AR
1 f9 B3| ST,

o NWFAHREBNFRBM, ITANEMENFRBM, REREBATERE, RBEE O,
g
TRZEMBDTRERN, REBERNEGERE, AEERE 9,
3. EEFEBENRHTSISAICINE USBINFRME, RERRBRERLARBAHRTERE.

{55 FH HP Sure Recover ( {(XPREBP ™= )

B2 EHESEE T HP Sure Recover, BNRE FEMMMHPI—M PCEERS (05) IMEMRT
%, HP Sure Recover J LA EILR HP RIERAMREBR, MERZRIIMERH,

fE&iB) HP Sure Recover, BIERABAPAIMNERRAFMRE:
o BRERFHIKIMARAN

o RETFANRERNER

o MHNMARER, HEEXMEGHBERT

E 110 HP Sure Recover R &R X1, &% E http://www.hp.com/support, EBRE LRREERZR
@, HEERXE,

{3 HP Sure Recover ({XFREPH =5 ) 53
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FRENBERER MM EMNEBRORR, M, SEEIHEIMRERNEFHRRINBE,
NFEFHEHRESERBNGBIERIBRTBF T,

i #ic: ARSI EARSE, BN[RAHERERNNE, EERU T EHEE:
o MRBRARKRPIESMEIRLITENEBL, BEBRTENS EfE.,
o TERRZA, BERAXFHEMSBEEEDR,
o BRMEEE WMERMERE, REEZMAEFTH,
o (ERXHATH,
o TEREAMZE, EMERENSEREIAREERE.
o MRBHETTRENEM, BEEANEEMBEEIEDR,
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LER 2
HEZEFTENLTRERTHENN, BANEFEEMREACTRHEANGES.

PN R
NBRAEREFTENHERT, APTNENEREETEASNIZEMEEE,

HENERERBIRIZET, EUNEIRRERREREFEAEME, X AREENHERECTEAN
100V-240V, EiEMFESTEMN 50Hz—60 Hz, RETABEMIIAERBIBRAITENME, EBRNGE
F3 HP 1233 o B F bR BRI R R & i 23 sk B BB D HAt 8,

R BNSTHAEANS AT MRS MARNERRER. TFRENRARTEMR. JEEH
R EFENET BB ER AR,

R 13-1 ERBEMK
WMABIR TiEE

T{ERBEFER 5Vdc@2A/12Vdc@3A/15Vdc@ 3 A—45W USB-C®

5Vdc@3A/9Vdc@3A/12Vdc@3.75A/15Vdc@ 3 A—45 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@3.75A/12Vdc@3.75A/15Vdc@3A/20Vdc@2.25A
—45 W USB-C

5Vdc@3A/9Vdc@3A/12Vdc@5A/15Vdc@4.33A/20V dc @ 3.25A—-65W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@4.33A/20Vdc@3.25A~
65 W USB-C

5Vdc@3A/9Vdc@3A/10Vdc@5A/12Vdc@5A/15Vdc@5A/20Vdc@4.5A-90W
USB-C

19.5Vdc@2.31A-45W
19.5Vdc@3.33A-65W
19.5Vdc@4.62A-90W
19.5Vdc@6.15A-120W
19.5Vdc@6.9A-135W
19.5Vdc@7.70A-150W
19.5Vdc@10.3A-200W
19.5Vdc@11.8A-230W

19.5Vdc@16.92A-330W

5ME HP BRI ERES ({XIR

A& 55



56

B iE: AR AAEE T RIERANEKR, MAUBBETEY 240 AH5R,

TIEMIR

HEEFTENLTRERTTENN, TREREEFRREANER.

£ 13-2 TEFEME

AfER 2% eS|

RE

BITRY 5°C Z 35°C 41°F & 95°F
ETHERE -20°C Z 60°C -4°F Z 140°F

HIRE (ELF)

iBITRY 10% Z 90% 10% & 90%
ETERE 5% ZE 95% 5% Z 95%

BAGE (FSERT)

BT -15 ¥ 3,048 K -50 &R %l 10,000 ZR
EIERE -15 K ZE 12,192 ¥ -50 R ZE 40,000 &R

F13E MK



14 HHBNIDEE

HP K BREiRit. EFMEETRHENAEEMRAERNSR, RSMNER; XL~ RENE
BANRMER, TASE=FRHEER AN REXNAERFESER.

HP #0158 Bh I &E

BHTFHPBAOTRSHNE, SFENIFE/EEMALREITHR, FIL HP B —IDEERT X —R.
HP A FHE—TMEEENE, TEIEKCERNRASEANDEKRER,

BERMBRARIRA

RATURBAREE. BERARTHRER, AENEERE. 28MERKPREMIL, BBRAE
BFIRE. 4PfoEEFHESRARAIINEE,

BXRIFMER, BESRE 8 TNER SERNHEIRA,

HP BY B
HP FIBE NF%EA TIRMEB = RNRS, EFRERLADZSTCBRNERM, HEWTFREAASGUE
SEARAFERNES.

HP RFHENINRE BARTE T iR, HRIEMHESREXEATEANS M ABERNERANT MRS, @
FREMNEERMRE LREEESHENRENHNTEA,

AR —Btn, ICHHENINEERIEHIE T €N KRB BRRIESI HP FITH), FTA HP BIEEARMATH
RI3ZH5iX L B n A RARE H A @ MEAST X5 B fRAYSEHE:

o IZE HP RERIHENINEEREABAIRKE, FARTRMIZ, £/, HEMRXTRHETRMRS
AR ELEII.

o NE@MMRSHEHENINEEN, HERFRRRAD, FANZFLAATTHERT, EXFRALR
] BA 53 23 SE B X LN,

o ILFEIEALTBSSHIEREIIDAE AN A RIZ T T~ RS RS.

o ICREENNEERE, AUEERHEALFRMERHP =RIMRSESR.
o SULKEEFEAMBRLRHMEBEILKRER.

o ZRAEPIIMPAL, MUHS HP - RINIRSHEX AR A,

o XFFFHEALHIE W R iR ER KRR AN,

ElfF X &S & A B2 12 (International Association of Accessibility Professionals,
IAAP)

IAAP 2—NMEERIMEDS, TETEIASE, HEMNERHELRFRUNLZR. DENBRETE
BEERETWAREDHRUEENZRSHE, AEFHDEARRBININEESIHE” RMEMR
&,

HEDINEE
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HP RIMSRIBIIRRRRZ —, SHMAR—EHEHEHENEAENEAZR. WWFRIEE HP BTN
MEM, BABmAET. HEMHEREXREATEANS T ABEERERNT MRS

IAAP S TEZKEREABREANA, Z2EMELRMBEZY, EREXENINGTW, NREEMNEBTHRE
(52, 58I http://www.accessibilityassociation.org INAEZ X, EMHT A EIERR T BER
&I,

BN RENHBEAR

BTA, ZTEREEALEZERRFIAL, MEZEBEGE RXBCHER, HRRBRAKRSHREK
%. PN TREHANSRAZERSEFENEXTHEITIEATIAIR,

ZIERBEZENNAFE, ARBNFINEZ RIS S MM ERREERENHDEA,
SMEMEAEHP FREZTER. SIZMMESE?

BRI

BRARURBEREE. BERARTHRER, HHNEERE. 28MERPREMWIL, BOERA
(A) BEITFIRE. #PMCUHERFHEREARIIIEE,

AMEEN AT FRERS. ATIFEMZATETEE/LNT R, BEENEER, ARNEREBCHE
MERREBRRAR, BUUEE, SBROATIHETWALRESMGE, HPEEMEAT. Rl
A7, BIENESREFMAEMEWSEFAISHAENEWAR, s, EtRESAEHITFAIHART
AEREHTHER. BRENTRKLN, TUSEHMKERE, DMREMINIEENSENTK.

HP 7 g A9 R B T RE

XLEFERREM T M P T RPESNHINEMBENEAR (MRE[EEEMENER/MEKREM]) B
BR. XEHRAFIEREB CHBERERRESNE ERRARINEN™ R,

o HP EEFNHEBNINAE: #2E http://www.hp.com, EERIEFBNGHBIIIAE, %E#F Office of Aging and
Accessibility ( ZFHENINED 2 )

e HPitE#H: ™TF Windows =&, iEHE http://www.hp.com/support, {EIREFH{IAMIREREIEHD
B Windows 4 EhINREIE T, ELERAIBFENARIERSA,

e HP Shopping— & F HP = RRYSMEBIR S : 53 http://store.hp.com, EFREE, AFEERTES
M

MRBZEEIMY HP - RIHENINEER 1T, B2 60 TTRIBARZFFERI .
o] BEIR L ERSMDEN AU SMEB & VEAN A N4 R R 4 X B
e Microsoft #BNINEES E (Windows Fl Microsoft Office )

e Google FRZEE{EE (Android, Chrome, Google i FATEE )

AR

tnfE

M RZEEREFEZEM, UBREARETRINRSHNNS, XEMERLRERTRESRMRS.
&N EEGEMASIERINEER PCFIFTENN KR HAB XA R XEMEP X

XE LB ER S (US Access Board) FIE T (BXFBRMAE ) (FAR) FRAERISE 508 5%, DABRE(E, BB
FIAKER A RS 2EFIBEEAR (CT) WinE,

58 14 E HEIIHEE


http://www.accessibilityassociation.org
http://www.hp.com
http://www.hp.com/support
http://store.hp.com
http://www.microsoft.com/enable
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ZinEESZRBERARNEATE, BESWTRINENTEREK, BEMERSRENBRFMER
ERA, BT web NERMUAER, HEHN., BETR, WAHNSRENRMIHES R,

$§% 376 —EN 301 549

FRERTEIE S 376 REIE T EN301 5494, ERICTERAHRMHNEZTEE, MEMETERT
ICT = @RIMRSBOELERER, HEATS8MEXRNMARFINEGBIE,

Web A& X RS8R (WCAG)

Web RIB FIEFFIERT (WCAG) TR B W3C RY Web FTLFERSMEIX (WAI), AT&EEN Web &I A A R GIEEE
BT R MEA TS ERIRHIA T B RAIMY,

WCAG ¥R T FiE Web IS (XK, BElf%R. SHFMEM) 1 Web MARRFRILIER LB, WCAG AJLATS
i, ZTEBIMER, HAWF web FEZAGRIECIFT. WCAG 2.0 thIRHE AR /9 1SO/IEC
40500:2012,

WCAG BTIRRRMAD. D, B, AMMBEEEE AR EHENIIER KAELRE web B PR M
K FMBEIRERR, WCAG2.0 MET LR/ RIFE:

o R (HlE1, MREABGHNXAHER, FHNFE, BERAENEMAREGILE)
o WR{E (BMRBRENN, BB, BWANN, BRRANMSMN)
o TIIEMR (RERTRME, TEMMERMBAEE)
o IRfE (AW, MREUBAHIRENT)
AR
ITHEREERIAMNINEAEEMHRORE, NTHERMHTAEXEEZN. MEMRENER.
o XE
e NEX
o XMl
o HAFIID

1‘E5E5F.BE ﬁ.ﬁ#ﬂhi&

. MABMERTEIERZEEALNERRFIA THREBRRIFFKIE,

B #E: NERHIFFREE, RPRENARARESE, WFEEERM LHINERAKRAA, HPT
AEEMSE. EERNELSILARSHHATRE HP AHE

XU

g\ﬂ'l\
WEARAREEXRKEBALTMFERBRFHIALHER, UTRERABN—NERI,
o X[E%ZEAS (AAPD)
o HENEARERITEIMS ( The Association of Assistive Technology Act Programs, ATAP)

o ZEEMRREIRMBIPE (Hearing Loss Association of America, HLAA)

$§4 376 —EN 301 549 59


http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=58625/
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http://www8.hp.com/us/en/hp-information/accessibility-aging/legislation-regulation.html#australia

qEMM

EERAFEAREEFNIZIAFL (Information Technology Technical Assistance and Training Center,
ITTATC)

KT B EI R

XEXBALIDR

XEEABRASR

IEEREIRSHABKARESR (RESNA)

KREBFNEIRALEE2F ( Telecommunications for the Deaf and Hard of Hearing, Inc., TDI)

W3C FTERS M DT{EIX (WAI)

BREXETRAERNTSHENGBRMERZEALMERRIIALNER.

MABRIMN I KLU DKL, FHHR AL (CSUN)
RHATREAZZBHA DK, REFIL
FRETAKXZ it BHIZMEL H

H 5% = iR
EERLETAENNT S HRPREEREBATNERBRIA LGS,

HP §E§%

ADA ( XEIFRZEAER) BRAEET L
El 755 TARZKE W 5550 M %
EnableMart

BR il 5% % AR

TIRER M

Microsoft Enable

T4 E T HP R M T BREEA TMEFRRHEALHESR,
HP S E IR EHE

AHEIHE

BX % 323558

HP @I F BRI N5 R A T8 P RERARZIFMALD,

HP

B iE: XBARREARE,

KESERENTE P AAX HP P AR A TSk BN IDRE R REin, 35!
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http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

— {#FH TRS/VRS/WebCap BLEE (877) 656-7058, Bt lLitptal 2 —F2A, RLe =M E
9/,

o H{hFRE AT FERIBHIA TN HP RV AZ IS BN INEEG &Ein, ABBUTARZ—:
— Y (888) 259-5707, MI@AWLtAIAE2—Z2Ah, RLteREM LA,
- EBREATHFEREFIALTHKAR,
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ZR
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esc 10
fn 10
Windows 10
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AiENR 12
TITERX 12
gl
SR ARE 7
AIEIRAIREE 7
HiE 9

B

BIOS
B 43
[EED Setup Utility 43
ERA 43
T#HEH 44
Bluetooth /7% 13
Bluetooth i&& 15
RFITEN 36
& 51
BHREMER 42
&BH, B 51
e
Bluetooth 13
WLAN 13
R$ 13
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TEINE 13
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FRAEFNER, WEIINEE 58
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FMERERE 11
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BRERGZEH 15
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microSD Ff& RiEENEE 4
FHERiEEEE 4
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FREMNES, HEMN 13
HI R BEAEM 32
=R
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f£R 24
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AERIAERFR
mi 24
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mi 24
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BENER 5
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HtHEERE 31
ME 31
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eSIM 17
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PhfmRSRE, A M
PhNIERE 41
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HP Recovery 1T f&
& 52
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