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Control panel

Dashboard

Open the Dashboard by touching or
swiping at the top of the display to
access printer tasks and status.
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Printer features

’—n 1 Document feeder
E 2 Scanner lid
G—‘\/ /, 3 Output tray

Input tray
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Power light and Wireless light

:

6 Power button

Do not use USB for setup

e., HP recommends setting up this printer using HP Smart and an Internet connection. If you
" use a USB connection, you will miss out on Instant Ink, wireless printing, and other advanced
features that HP Smart delivers through the cloud.



Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup, check the following conditions to resolve

the issue.

Potential Issue

Printer Wi-Fi setup mode timed out

Computer or mobile device too far
from printer

Computer connected to a Virtual
Private Network (VPN) or remote
work network

Wi-Fi turned off on computer
(computer connected by Ethernet)

Bluetooth is turned off on your computer
or mobile device.

Location is turned off on your mobile
device.

Solution

If the blue Wi-Fi light is not blinking, the printer
might not be in Wi-Fi setup mode. Restart setup
mode:
1. Swipe down to open the control panel
Dashboard.
2. Touch 2% > Network Setup > Restore Network
Settings. Touch Yes, when prompted.
3. Wait for one minute. Close and reopen HP
Smart, and then try connecting again.

Move your computer or mobile device closer to the
printer. Your device might be out of range of the
printer’s Wi-Fi signal.

Disconnect from a VPN before installing HP Smart
software. You can't install apps from the Microsoft
Store when connected to a VPN.

Connect to the VPN again after finishing printer setup.

Note: Consider your location and the security of the
Wi-Fi network before disconnecting froma VPN.

If your computer is connected by Ethernet, turn on
the computer’s Wi-Fi while setting up the printer.
You don't need to disconnect the Ethernet cable.

Turn on Bluetooth for the computer or mobile device being
used to complete printer setup. For mobile devices, turn
on Location services also. Bluetooth and Location help the
software find your network and printer.

Note: Your location is not being determined and
no location information is being sent to HP as part
of the setup process.

Help and Support jI,EI E,l
l - @ For printer troubleshooting and videos, visit the
E HP support site. Enter your model name to find E

the printer.

The information herein is subject to change without notice.

hp.com/support



https://www.hp.com/support

ZEHPX

EHa

BRI
S8R 7 22 TEIR L B AR
BEBEIR, ERIFIEDRM T
R,

{é} HE
(1)) BASRZ AIBES
05 Wi-FiDirect
O Bkikes
Qy mrEue
N7

HP EcoSolutions

s
IE]

-~ B U
ot

Bl

FADGEF USB ETTERE

ENRHEIDRE

XA A ES

Rz ER

HAFE

ERE
BRfE T EMERIETE
BRZ

1

2

3

(o HP LR HP Smart EAEIX AR SRR EILEDRM, BEEMA USBBR, #HE
ﬁ 818 Instant Ink ~ FEARFUEN » LUK HP Smart B8 R iR AV EMEREIAE -

q



AR Wi-Fi By & 45 RO SR AR S ERER

EUREREHEE AN IEHNIRE, BRE TSR AR E,

A RERIRRE BRHR
ENSRHE Wi-Fi SRERTUIE AT MREE Wi-Fi FET G T ARPIGR, RIENKHAE PR

WARERR Wi-Fi iRERL, EFMMBRER:
1. F]T?%@JL,{E%FQTI% BERR.
BEHB O ~BIEERE B RAIERE, IR

kTﬁ% KR,
3. F[FF—DE, BARWERBIR HP Smart,
REBETBRELR,
B TE B IEE AEIERY E@H““J&ﬁiﬂ%%ﬁ@%%ﬁﬁ%%ﬁﬁﬁﬁo
EU%‘%I%%K = TRV EE B ] BENTEENR % Wi-Fi s SR EEE N,
B EREER FRER VPN ELR, ARBZEHPSmart i, B
%Akﬁﬂfr’ﬁ (VPN) 24 =i BARZE VPN B, BEEME Microsoft Store Zf%
TIE4ERS FERRE.

STRUENRIERER, BIXIERE VPN,

Bi#sE: TEARER VPN ERR], BmEREHME
K Wi-Fi g 2 £,

B4 _ER Wi-Fi 28R NRBHEKSERZ KERER, BRETE
(%H“‘Eé@Zjﬁiﬂﬂ%L%ﬁ) ENZRAELASFARNEB RS 1Y Wi-Fi, MEEIRIRZ K4
BER.

MR ER T B2 & ERY Bluetooth E E'-EWIET_EFHZEEH(“_E?‘TEH%EE’\J Bluetooth D\
5 TRENRMERE, SHTHTEERSE, F—HBERU

FARTS, Bluetooth EEUETWJED@A%—HZ?M Y
BTEIRSE FN BRI, (AR TR EN K,

MizE: AT SERENUE, ERERR
PUAEEEMUEERNEEE HP,

AR KB D00
[‘i’) NERERHAMLEANENS, Ba j.
E 2h HP Zig#48uh, WAL SEINSH E|.

HIEZ N hp.com/support

RXHFREERMBEE, BABITEM.


https://www.hp.com/support







© Copyright 2021 HP Development Company, L.P.

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United Stated and/or other countries. Mac, 0S X,
mac0S, and AirPrint are trademarks of Apple Inc., registered in the U.S. and other countries. Android is a trademark of Google LLC. iOS is a trademark or
registered trademark of Cisco in the U.S. and other countries and is used under license.

o LT

229X1-90002



	English
	繁體中文

