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HP DesklJet 4100e

All-in-One series



Printer features

1 Document feeder
2 Input tray

3 Scanner lid
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4 Control panel

5 Output tray extender

o o 6 Cartridge access door

7 OQutput tray

Control panel Display icons

Wireless alert
Wi-Fiis disconnected.
Restart setup mode.

Power button
Press to turn printer on/off.

% © InkAlertlight
Indicates low ink or cartridge
problems.

Wireless status and signal strength

Wi-Fi Direct status
Cancel button

Press to stop current operation. Error code (E + number)

Resume button/light See the online User Guide.

Press when lit to continue a job. .
Number of copies

Information button/light
Press to print a summary of printer E . l
settings and status.

Wireless button/light [E D ' "I @ .

Indicates wireless connection status. |
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Connected when light is solid blue.
Blinks when printer is disconnected

or in setup mode. Paper problem

Load paper/check for jams.
Color Copy button
Press to start a color copy job.

@

Problem.
Black and White Copy button Check the HP Smart software.
Press to start a black-and-white
copy job.
Note: To increase number of copies, Estimated ink levels
E;izz.the BlesiEd) sution MLl For more information on lights and errors,

visit hp.com/support


https://www.hp.com/support

Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup, check the following conditions to resolve

the issue.

Potential Issue

Printer Wi-Fi setup mode timed out

Computer or mobile device
too far from printer

Computer connected to a Virtual Private
Network (VPN) or remote work network

Wi-Fi turned off on computer
(computer connected by Ethernet)

Bluetooth is turned off on your computer or
mobile device.

Location is turned off on your mobile device.

Do not use USB for setup

Solution

If the blue Wi-Fi light is not blinking, the printer
might not be in Wi-Fi setup mode. Restart
setup mode:

1. Press ® and ® at the same time. Watch
for the Power button to briefly flash, then
release the buttons. The Wireless light will
blink blue.

2. Wait for one minute. Close and reopen HP
Smart, and then try connecting again.

Move your computer or mobile device closer to
the printer. Your device might be out of range
of the printer’s Wi-Fi signal.

Disconnect from a VPN before installing HP
Smart software. You can't install apps from the
Microsoft Store when connected to a VPN.
Connect to the VPN again after finishing printer
setup.

Note: Consider your location and the security
of the Wi-Fi network before disconnecting
froma VPN.

If your computer is connected by Ethernet, turn
on the computer’s Wi-Fi while setting up the
printer.

You don't need to disconnect the Ethernet cable.

Turn on Bluetooth for the computer or mobile
device being used to complete printer setup.
For mobile devices, turn on Location services
also. Bluetooth and Location help the software
find your network and printer.
Note: Your location is not being determined
and no location information is being sent to
HP as part of the setup process.

-, HP recommends setting up this printer using HP Smart and an Internet connection. If you use
!;g a USB connection, you will miss out on Instant Ink, wireless printing, and other advanced
features that HP Smart delivers through the cloud.




Printer hardware setup information

= Follow instructions in the HP Smart software for easy setup. Visit 123.hp.com to install
EE| software.

Load paper )

1. Pull up to reveal the paper tray. Slide
open the guides.

2. Load Letter or A4 paper and adjust the
guides.

3. Open the output tray.

4. Pull open the output tray extender.

Install cartridges

1. Open theink access door.

2. Remove the protective tape on both
cartridges.

Caution: Do not touch the contacts
under the tape.

3. Rotate the cartridges so the taller end
faces towards the printer. Insert the
cartridges and click into place.

4. Close the ink access door.

Help and Support jI,EI
I' @ For printer troubleshooting and videos, visit the
E HP support site. Enter your model name to find E

the printer. hp.com/support

The information herein is subject to change without notice.


https://www.hp.com/support
https://123.hp.com

ENFR -1 RE

1T NXfREEE
2 EEE
3 RESRER

(3 B
4 EHA
o o~
=
S 0 5 HEEEeR
5 o ° EXETman
7 HEE
2Ha BRnER
© ®Ez  RAER
% NI IR E . Wi-Fi 2 REnNELR -
TQTZE%JFSZ/BSJBE 3 i
® ERETE IEREXTRH
o & BAR TS EREAT R - BARETRREE
(X) WM BT ERE ~ Wi-Fi Direct {8
%O
e SEIRATE (€ + BF)
BfRAREA AN E2BE LR A
BRRHR TN T (E .
rfﬁﬁ
(1) EREE/ETE 2 TDATIENED
XM ZERRENRE,
= El_l
4517030 6 TV T B R -
Ol itiabeinic v & 0ol '“ O '
. BERMDRENBESUER
R, —
(3 FREERM ETUREAT B2 B 254
A= BN/ E RS R4
= SR S TR E AR —

ENTfE.
MizE: SEREINHE, SRER
AT R EHRN AT,

NHRBHEERENERNESZEN, BE

32 HP Smart BR8E,

fHEtEKER

%5 hp.com/support


https://www.hp.com/support

B Wi-Fi B2iE &5 R a5 AR B 5R B

EURERCHEBEERIEHIRE - BRE TSR ABRREE

X
H .
LT A REAIRTRE BRAR
Bk
ENZRIE Wi-Fi 5% E R IUERS JNSREEE Wi-Fi ISR TIARRILE - BUENR
HRTBET AREER Wi-Fi iR BRI » ERAL
FREEL

1. ARZEG N ® - BEIERZHINE
POMERS - R - BRESENE
PORER -

2. FF—PiE - BN ERFARL
HP Smart - AR EFIBRIELR °

B iTEI R E R R (PR S AR BT B RER EFIT RN
UE - MHEE AT BENTEENRE Wi-Fi &Rl
SRECE M ©

B EEREER AL (VPN) FRET VPN B4R - AR BZE HP Smart 8
s R IR TR AR B2 o BIERE VPN - EETE Microsoft

Store ZEERREN o THREREELE

% BYUELEE VPN o
MizE : TEFRET VPN EARET - BBEBEN
IER Wi-Fi iR 24 -

BBRS ERY Wi-Fi 2RERR NMRENEBIEEB O KNERER BN

(BEBEBRNPERER) 22 B ENRMEATRE RIS AS A0 Wi-Fi o BRI
BRC KABRGELR -

EHEB RS 1T BN EE E £ AU Bluetooth MRIEE A B TEEER

2R ° Bluetooth MASE Rl ENREELE © SHE1TENEE
& B HERAIERF © Bluetooth Eai]

BHTEIRE TN EERER - B 0] 7 BNEREE H B M B0 4 S I ENGR A% ©

WsE : RATRBBEOME - £
BER T BB EAIEENEE
EHP-

BD{EM USB ETIRE

(owd\ HP B HP Smart BB EER SRR EILEDKRM, BRER USB 2R, KBk
"ﬁ 18 Instant Ink, HEARFUED, AR HP Smart 1B 1@ it AV EL AR E ST EE,



B = et SOk A
ENRIKTERERESN
S5 1208 HP Smart UEBFRAOIS T WEERIETRE o S5i535 123.hp.com
EB| FRzHumeE -

BN 3R

1. AER A BRI,
BENEREEITH,

2. HN Letter 5§ Ad 45k,

3. FTRAHME,
4. AR E R IRAIR,

REBKE

1. FREKZEUER,
2. HmfEEKE LNFREZEBTRNT,
AR ADBRBE T HIEAEE.

3. HEKEED, FRSH—IkECED
R, BEKERALRANRL

4. BARASKEFEIEPT.

5h HP X IEELL. MNERHEETENS
ENH. hp.com/support

SRR IR
[@E WBEVERERARRBNEND, @i

AXHBEESNENNEEE UT5TEM -


https://www.hp.com/support
https://123.hp.com

© Copyright 2021 HP Development Company, L.P.
Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United Stated and/or other countries. Mac, 0S X,

mac0S, and AirPrint are trademarks of Apple Inc., registered in the U.S. and other countries. Android is a trademark of Google LLC. i0S is a trademark or
registered trademark of Cisco in the U.S. and other countries and is used under license.

26Q90-90020



	English
	繁體中文

