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Windows e unu peructpupaHa TbproBcka
Mapka, UnM TbproBcka Mapka Ha Microsoft
Corporation B CbeanHeHuTe WAt n/unm
apyrv abpxasu. USB Type-C v USB-C

Ca perncTpupaHy TbproBCckM MapKu Ha

USB Implementers Forum. DisplayPort™

1 noroto Ha DisplayPort™ ca Tbproscku
MapK#u, COdCTBEHOCT Ha AcoumaumsTa 3a
CTaHaapTv BbB BuaeoenekTpoHukata (VESA) B
CbeanHeHuTe WaTtv n/unu apyry obpxasu.

NHdopmaumaTa, cbabpkalla ce TyK, Noanexu
Ha npomsiHa de3 npeaussecTue. EQUHCTBEHUTE
rapaHuuu, BanMaHu 3a NPoOAYKTUTE U yCnyrute
Ha HP, ca onucanu B geknapauuuTe 3a

M3PUYHA rapaHuMs KbM Te3u NpoAYKTU U
ycnyru. HULWo oT CbAbp>KaLLoTo Ce B TO3M
DOKYMEHT He TpadBa Aa ce nogpasdoupa

KaTo AOMb/HUTENHA rapaHums. HP He Hocu
OTrOBOPHOCT 32 TEXHWUYECKU UMW peiaKLIMOHHU
rPeLLKM UM NPONYCKU, CbAbP>KALLM Ce B TO3M
DOKYMEHT.

Btopo usnaHue: pekemepu 2021 .
Mbpeo usnaxue: tonu 2018 .

HomeHKknaTypeH HOMep Ha A0KYMeHTa:
L28950-262

[leknapauua 3a npoayKTa

ToBa pbKOBOACTBO ONMCBA PYHKLIMMK, KOUTO
ca 05LUM 33 N0BEYETO NPOAYKTH. Bawumart
KOMMHOTHP MOXeE [1a He pa3nosara C HAKOW oT
dyHKUMMTE,

He BcuukmM dyHKLMM Ce NpeanaraT BbB BCUYKU
n3ganuua unu sepcum Ha Windows. Bb3MoxHO
e CcucTemMuTe Aa U3MCKBaT HaACTPOeH

M/Mnn 0TAENHO 3aKyneH Xxapayep, ApaiBepy,
codTyep unu akTyanusaums Ha BIOS, 3a pa

Ce Bb3M0s13BaTe M3UANI0 0T GYHKLMOHANHOCTTA
Ha Windows. Windows ce akTyanusupa
ABTOMATMYHO, KOETO e BUHaru akTUBUPaHo.
Heodxo0aMM e BUCOKOCKOPOCTEH UHTEPHET

1 akayHT B Microsoft. Moxe pa dbpat
HaYMCNABAHU TaKCM OT UHTEPHET J0CTaBYMKa,
a CbLLLO TaKa C TeYeHMe Ha BpeMeTo

MOXe A BaXKaT [OMbJIHUTENTHU U3UCKBAHUA
N0 OTHOLLEeHMWe Ha aKTyanusauuuTte. Buxre
http://www.windows.com. AKO NPOAYKTLT ce
pocraes ¢ Windows B pexum S: Windows

B peXxum S padoTu camo € NpUIoXKeHus

oT Microsoft Store B Windows. Hakoun
HaCTPOMKU, GYHKLMM M NPUNOXKEHUSA N0
noapasdupaHe He MOXe A3 Ce MPOMEHST.
Hsikou akcecoapu U NPUNOXEHUS, KOUTO

ca cbBMecTuMM ¢ Windows, Moxe pa He
PadoTAT (BKNHOUMTENHO HAKOU AaHTMBUPYCHM
npunoxenus, codptyep 3a PDF, nomoLHu
nporpamu 3a ApanBepu U NPUNOXEHNS 3a
LOCTBMHOCT), @ NPOU3BOAUTENHOCTTA MOXE A3
Bapupa, LOPU aKO M3KIIOUMTE PeXxXnm S. AKo
npeskntounTe kbM Windows, He MmoxeTe ga

ce BbpHeTe 06paTHO KbM pexkum S. Hayuete
noseye Ha Windows.com/SmodeFAQ.

3a 40CTbN A0 Hal-HOBUTE PbKOBOACTBA

3a noTpedutens otuaeTe Ha
http://www.hp.com/support u cneasaiTte
YKa3aHMATA, 33 1a HaMepuTe CBOA NPOAYKT.
Cnep ToBa u3bepete Manuals (PbkoBoacTBa).

Vcroeus 3a noniseaHe Ha codpTyepa

KaTo MHCTanupare, Konupare, U3Ternate unm
M3M0N3BaTe N0 APYr HAuYMH NpeABapUTENHO
MHCTaNMpaH Ha KOMNTbPa codpTyepeH
NPOAYKT, Ce CbrnacaBaTe Aa ce 00BbpXeTe ¢
ycnoBsusTa Ha JIMLEeH3MOHHOTO CcnopasyMeHue
¢ kpaiHua notpeduten (JICKN) Ha HP. Ako

He NpueMaTe Te3u NIMLEH3UOHHM YCNoBUS,
eAMHCTBEHAaTa KOMNeHcauma e fa BbpHeTe
LienMa HemsnonseaH NpoaykT (xapayep u
codTyep) B paMKuTe Ha 14 AHM CpeLLy Mb/HO
Bb3CTaHOBABAHE Ha CyMaTa, KOeTO 3aBUCH OT
CbOTBETHUTE NPaBW/a 3a Bb3CTaHOBABAHE Ha
BalLMA Tbprosell.

3a poNbAHUTENHA MH)OPMaLMA UK 3a 3a8BKa
3a MbJIHO Bb3CTAHOBABAHE HA CTOMHOCTTA HA
KOMNKTbPa Ce CBbp>KeTe CbC CBOA Tbproseu,.


http://www.windows.com
http://www.hp.com/support

OTHOCHO TOBa pbKOBOACTBO

HacToALL0TO pbKOBOACTBO NPeA0CTaBs OCHOBHA MHGOPMaLMS 3a U3MON3BAHETO U 0OHOBSABAHETO Ha TO3U
NpoAayKT.

NPEOVIPEXXOEHME! MMoka3Ba onacHa cMTyauus, KOATO, ako He dbae u3derHaTta, MoXe Aa foseje 1o
CepU03HO HAapaHABaHe UMK CMbPT.

BHUMAHME: MNoka3Ba onacHa cMTyaums, KOATo, ako He Obe u3derHata, MoXe Aa foBefe 40 NeKo Mnu
CPenHO TEXKO HapaHsiBaHe.

BAXHO: TMoka3sa MHpOpMaLma, cCYMTaHa 3a BaXKHa, HO HeCBbp3aHa c onacHocT (Hanpumep cbodLleHus,
CBbp3aHu C NoBpeXaaHe Ha umyLLlecTso). [peaynpexaasa NoTpedutens, ye HeM3Mb/IHEHUETO Ha
npouenypa Taka, KakTo e onuMcaHa, MoXe fa nosefe [0 3aryda Ha JaHHU UK NOBpea Ha Xapayep unu
codTyep. CbLL0 Taka CbAbprKa BaxkHa MHGOPMaLMA 3a 005CHEHME Ha Ua.ea NN U3NbJIHEHUE Ha 3afava.

3ABENEXKA: C(bpbpxa ponbnHUTeNnHa uHdopmaums, 3a Aa NogYepTae Un 40MNb/IHU BaXKHWU MOMEHTH OT
OCHOBHMS TEKCT.

CbBET: MNpepnoctaBa nonesHu CbBETU 3a U3MbJIHEHWE Ha 3aa4a.
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1 OTKpMBaHe Ha U3TOYHULM Ha UHPOPMALIMA Ha

HP

MpoueTeTte Ta3u rnaea, 3a Aa Hay4yuTe noBeye 3a TOBa Kbe Aa HaMmepuTe 40Nb/IHUTENTHU U3TOYHULIU Ha

mHdopmMaumsa Ha HP.

WHdopmaLma 3a npoayKTa

W3non3saiiTe Tabnuuara no-40ny, 3a Aa HaMepUTe U3TOYHULIM Ha MHdOPMaLIUSA, NPeaoCTaBALLU
noApoSHOCTHM 33 NPOAYKTA, MOMOLLHA MHGOPMALLMA U Ap.

Tabnuua 1-1 Kbae na Hamepute MHGOpPMaLUs 3a NPOAYKT

Tema

MecrononoxeHue

TexHuuecku cneumdukaumm

3a pa HamepuTe cneumduKaumuTe 3a dbp3a CNpaBKa 3a BalLMs NPOAYKT, 0TUAEeTe Ha
agpec http://www.hp.com/go/quickspecs, cnea koeTo usbepete Bpb3kaTa. M3bepete
Search all QuickSpecs (TbpceHe Ha BcuuKku cneumdurKaumm 3a dbp3a cnpaska), BbBeaeTe
MMe Ha MoZesa B NONeTo 3a TbpCceHe, cep KoeTo usdepete Go (Hanpen).

Jeknapayuu 3a HopmamusHume
pasnopeddu, bezonacHocmma u
oKosnHama cpeda

BuxTe [eknapayuu 3a HopMamusHuUme pasnopeddu, 5e3onacHocmma u oKosHama cpeda
3a HOpMaTMBHA MHGOPMaLMA 3a NpoayKTa. MoXeTe CbLLO0 Aa Npernejare eTMKeTa 3a
HopMaTuBHa/oKosHa cpeaa.

3a A0CTHN [0 TOBA PbKOBOACTBO:
A U3bdepete ukoHaTa TbpceHe (camo Npu HAKOM NPOAYKTH) B IEHTaTa Ha 3aaauuTe,

BbBefeTe HP Documentation BMNONETO 3a TbpCeHe, cnep KoeTo usdepete HP
Documentation.

CucteMHa nnatka

Cxema Ha cucTemMHaTa NiaTka ce HaMupa OT BbTPeLUHaTa CTPaHa Ha LwacuTo.
LonbnHutenHa uHdopmMauma MoxeTe Aa Hamepute B Maintenance and Service

Guide (PbKOBOACTBO 33 CEpBU3 U NOAAPBLKKA) 3a KOMNKOTHLPA B yed Ha aapec
http://www.hp.com/support. Cneggaiite ykasaHuaTa, 3a ja HAMepuTe CBOA NPOAYKT,
cnep koeTo usdepete Manuals (PbkoBoacTBa).

ETMKETM 33 cepueH HoMep, HopMaTHBHA/
OKOJ/Ha CpeAa M OnepaumMoHHaTa cucTema

ETMKeTUTe 33 CEpMeH HoMep, OMa3BaHe Ha OKO/HaTa cpeaa/Abp>KaBHUTE OPraHu 1
ornepaLMoHHATa CMCTEMA MOXKeE [,a Ce HaMWUPaT BbPXY A0/HATA YacT HA KOMMOTHPA,
BbPXY 3a4HNUA My NaHeN UM NOJ, CEPBU3HATA BpPaTHUKa.

MopopbXxKa

M3non3eanTe Tasu Tabnuua, 3a Aa HaMepuTe U3TOYHMLM Ha MHDOPMaLMA OTHOCHO rapaHumMATa u

nopApbXxkara.

Tadbnuua 1-2 Kbae na Hamepute MHGOpPMaLMA 3a NOAAPBXKKA

Tema

MecrononoxeHue

MopapbXxKa Ha NpoayKT

3a noaapbxka ot HP otuaere Ha http://www.hp.com/support.

Tyk MoXeTe oa u3non3saTe CiegHUTE BUA0BE NOAAPbXKKa:

OTKpMBaHe Ha U3TOYHMLM Ha MHDOPMauna Ha HP


http://www.hp.com/go/quickspecs
http://www.hp.com/support
http://www.hp.com/support
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Taénuua 1-2 Kbae na Hamepute uHdpopMaumsa 3a noaapbxka (npoabrkexue)

Tema MecTononoxeHnue

° OHNaiH YaT cbe cneuuanucT Ha HP
e  TenedoHHM HOMepaA HA eKMNa 3a NOAAPDBXKKA HA KITMEHTH

° Appecv Ha cepBU3HM LieHTpoBe Ha HP

MHdbopmauusa 3a rapaHumaTa 3a [a 0TBOpUTE TO3U [OKYMEHT:
A N3bepete nkoHaTa TbpceHe (camo Npu HAKOM NPOAYKTH) B NEHTaTa Ha 3adaunTe,
BbBefeTe HP Documentation BMNOMETO 3a TbpCeHe, cnep koeTo nsdepete HP
Documentation.

—Uunn-

A Omuperte Ha http://www.hp.com/go/orderdocuments.

BAXKHO: Tpsdea na cTe cBbp3aHM C MHTEPHET, 3a Aa UMaTe A0CTbN 40 NocieaHaTa
BEpCUA Ha rapaHuusTa.

MoxeTe pa otkpuete OrpaHnyeHaTta rapaHumsa Ha HP npu pbkoBoAacTBaTa Ha
noTpedutens Ha npoaykTa. lapaHuuaTa 0cBeH ToBa Moxe Aa dbae Ha CD unu

DVD amck, npefocTaBeH B KyTUATA. Bb3MOXHO e B HAKOM AbpXXaBU UM PerMoHu

HP pna npepocTaBsa oTneyaTaHa rapaHums B KyTUATa. B obpxkaBu unu pervoxu,

KbAETO He Ce NpefoCTaBa 0TNeyaTaHa rapaHumMs, MOXeTe Aa HanpaBuTe 3asBKa 3a

Konue Ha http://www.hp.com/go/orderdocuments. 3a npoayKTH, 3aKyneHn B A3UaTcKo-
TUX00KEaHCKMA perMoH, Moxete aa nuwete Ha HP Ha agpec POD, PO Box 161, Kitchener
Road Post Office, Singapore 912006. NocoyeTe umeTo cu, TenecdoHeH HOMep, aapec U ume
Ha npoAaykTa.

JloKyMeHTauuA Ha NpPoAYKTa

M3non3BsaiiTe Ta3u Tabnumua, 3a fia HaMEpUTE U3TOYHMLIM HA MHGDOPMALMA OTHOCHO A0KYMEHTaLMATA Ha
npoaykTa.

Tadnuua 1-3 Kbae na Hamepute fOKYMEHTaLMA Ha NPOAYKT

Tema MectononoxeHnue

LokyMeHTauma 3a notpedutens Ha HP, [lokyMeHTaUmATa 3a NoTpeduTensa ce HaMMpa Ha TBbpAUA AncK. M3depeTe nKoHaTa
cneundUKaLmMmn U LOKYMEHTaLMS Ha TobpceHe (camo Npu HAKOM NPOAYKTH) B NIeHTaTa Ha 3a4aunTe, BbBegeTe HP

TpeTn nuua Documentation BNONETO 33 TbpPCeHe, cnen koeto usdepete HP Documentation. 3a

Haii-HoBaTa OHMAalH A0KYMeHTaumMa oTuaeTe Ha agpec http://www.hp.com/support n
cnepBauTe yKa3aHMATA, 3a Aa HamepuTe cBos NpoaykT. Cnep ToBa usdepete Manuals
(PbkoBoacTBa). [lokyMmeHTauMATa BK/HOYBA TOBa pPbKOBOACTBO 3a NoTpedutena u
Maintenance and Service Guide (PbkoB0OACTBO 3a CepBU3 M NOAAPBLXKKA).

CbobLieHuns 3a npoaykTa Subscriber's Choice (M360p Ha adoHaTa) e nporpama Ha HP, koATo BM No3BoNABa Aa
Ce perucTpupare, 3a ja nony4yasarte U3BECTUA 3a ApaliBepu U codpTyep, CBOEBPEMEHHM
u3sectua 3a npomenn (PCN), roneTuH Ha HP, cbBeTH 3a knueHTH 1 ap. Peructpupaite ce
Ha https://h41369.www4.hp.com/.

TexHuuyecku cneundukaumm MpunoXxeHneTo Ha NPOAYKTOBUA OHONETUH CbAbpXKa cneunduKaumm 3a dbp3a cnpaska
3a KoMnTpK Ha HP. CneundukaummTe 3a dbp3a cnpaBKa BKIHOYBAT UHPOPMaLUA
33 onepaLMoHHaTa CMCTeMa, 3aXpaHBaHeTo, NamMeTTa, NPoL,ecopa M MHOro ApYyru
CUCTEMHM KOMMOHEHTH. 3a A0CTbN A0 crneunduKaumumuTe 3a 6bp3a CnpaBka, 0TUAETE Ha
http://www.hp.com/qgo/quickspecs/.

BroneTuHU 1 cbodLeHns 3a Aa HamepuTe NpenopbKu, SHNETUHN U CbOdLLLeHUS:

1. Otupete Ha http://www.hp.com/support.

asa 1 OTKpMBaHe Ha U3TOYHMUM HA MHGOPMaLma Ha HP
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Tabnuua 1-3 Kbae oa HamepuTte [OKYMeHTaLMA Ha NpoaykT (npoabnxexue)

Tema MecTononoxeHnue

2. (CnepBauTe yka3aHuATa, 33 Ja HaMepuTe CBOS MPOAYKT.

3. W3bdepete Advisories (Mpenopbku) unu Bulletins and Notices (BronetuHu n
CbodLLeHuA).

[duarHocTtuka Ha NnpoAyKTa

M3non3saiTe Tasu Tadnmua, 3a 43 HAMEPUTE U3TOYHULM HA UHDOPMALLMA OTHOCHO MHCTPYMEHTH 33
JMArHoCcTUKa Ha NpoayKTa.

Tadnuua 1-4 Kbge na HaMepuTe MHCTPYMEHTY 33 AUarHoCTUKa

Tema MecTononoxeHue

MHCTPYMeHTH 3a guarHocTuka 3a gonbnHUTeNHa HdbopMauma BuxTe Maintenance and Service Guide (PbkoBoacTBO
3a cepBu3 1 NoAApbKKa) 3a KOMMTBLPA Ha http://www.hp.com/support. U3nbnHeTte
MHCTPYKLMUTE, 33 1a HAMepUTe CBOA MPOAYKT, crief KoeTo udepete Manuals

(PbkoBoAacTBa).
LeduHnunm 3a 3ByKOBU CUrHANU 1 BuxTe Maintenance and Service Guide (PbKoBOACTBO 3a CepBU3 M NOAAPBLXKKA) 33
CBET/IMHHM KOJ0Be KOMMOTbPa Ha http://www.hp.com/support. U3nbnHeTe MHCTPYKUUUTE, 33 ia HaMepuUTe

CBOSA NPOAYKT, cnep KoeTo usbdepete Manuals (PbkoBoacTBa).

POST kofoBe Ha rpeLukun Buxxte Maintenance and Service Guide (PbkoBOACTBO 33 CEpPBM3 M NOAAPBXKKA) 33
KOMNKTbPa Ha http://www.hp.com/support. U3nbnHeTe MHCTPYKUMMTE, 33 i HAaMepuUTe
€BOA NPOAYKT, cnef KoeTo usdepete Manuals (PbkosoacTsa).

AKTyaHMBaLIMM Ha NPOAYKTa

M3non3saiiTe Tasm Tadnmua, 3a 4a HAMEPUTE U3TOYHMULUM HA MHDOPMALMSA OTHOCHO aKTyanusauum Ha
npoayKTa.

Tabnuua 1-5 Kbae na Hamepute akTyanu3aLumm Ha NPoAyKTa

Tema MecTononoxeHue

AKTyanusauuu Ha gpaieepu u BIOS OTtuperte Ha http://www.hp.com/support u usdepete Software and Drivers (CodpTyep un
[npaiisepu), 3a ja NpOBEPUTE Aanv UMaTe Hal-HOBUTE ApaiiBepu 3a KOMMHTbPa.

OnepaumoHHM CMCTEMU 3a uHbOopMaLUa 0THOCHO onepaumoHHuTe cuctemn Windows® otuaeTe Ha
http://www.support.microsoft.com.

[JuarHocTvka Ha npoAaykTa
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2  OyHKUMM Ha KOMMNIOTBPA

Tasu rnaea npenocTaBsa 0dwy nperneq Ha GYHKLUUWTE HA BALLIMA KOMNKOTHP.

CTaHnapTHU KOHPUIrYyPaALIMOHHU XapaKTepUCTUKU

XapaKTepuCTUMKUTE Ce pa3/iMyaBaT B 3aBMCMMOCT OT Moena. 3a NoMOoLL NpY NoAAPbXKKaTa Y 3a Aa HayuuTe
noBeye 3a XxapAyepa ¥ MHCTanNupaHus Ha BalLMsa MOLen KOMMTbP codpTyep, CTapTMpanTe NoOMOLLHATA
nporpama HP Support Assistant.

(4 3ABEJIEXXKA: Moxerte fa WU3non3BaTe TO3M MOAEN KOMMIOTHP BbB BEPTUKA/NHA MM XOPU30HTANHA
KOHbUrypauus.

BuxTe [poMaHa OT XOPM30HTaNHA HA BEPTUKA/IHA KOHdUrypaums Ha cTpaHuua 10.

Cucrema 3a npogaxdu HP Engage Flex Pro

Cucrema 3a npoaaxdu HP Engage Flex Pro-C

HP Engage Flex Pro

Tasu rnaea npenocTassa 0dwy nperneq Ha GYHKUUWTE HA BALLIMA KOMNKOTHP.

4 maBa 2 OyHKUMM Ha KOMNOTHPA



KoMnoHeHTH Ha NpeaHuA naHen

3a Aa naeHTUdMLMpaTe KOMMNOHEHTUTE Ha NpeaHUA NaHen, M3MNo3BanTe uNCcTpaumaTa v Tabnuuara no-
aony.

B/ 3ABENIEXXKA: KoHdurypauusTa Ha ycTpoiicTBaTa ce pa3nvyaBa B 3aBUCMMOCT OT MoAena. Hakou mogenu
MMaT NPa3Ho Kanaye, KOETO NOKPUBA eHO UK NoBeYe OT rHe3faTta 3a yCTponcTea.

Tadnuua 2-1 UaeHTudUUMpaHe Ha KOMNOHEHTUTE Ha NULLEBUA NaHen

KomnoHeHTH Ha npegHua naden

1 < ONTUYHO YCTPOMCTBO (LOMBAHUTENHO) 4 MNHAMKaTop 33 aKTUBHOCT Ha MPEXO0B KOHTPONep
— 4 qﬁ’; ()
St
2 I ByTOH Ha 3axpaHBaHeTo 5 < WNHAaMKaTop 3a AMCKOBO YCTPOMCTBO
O =
St
3 MopTtose USB SuperSpeed 5 Gbps (2)
S5<+

3ABEJIEXXKA: MHpuMKaTOpPbT Ha SYTOHA HA 3aXpaHBAHETO 0OMKHOBEHO CBETU B 65110, KOTaTo MMA 3axXpaHBaHe. AKO MHAUKATOPBLT MUra
B YepBEeHO, KOMMITHPbT NOKa3Ba AMArHOCTUYHUA K04, KOMTO Nocoysa Nnpodnema. 3a Aa U3TbJIKyBaTe KoAa, BUXTE PbKo80ACcmBomo
3a cepsu3 U N0JIPbHCKa.

KoMnoHeHTH Ha 3aaHUA naHen

3a Aa maeHTUdMLMpaTe KOMMNOHEHTUTE Ha 3a4HMA NaHen, U3No3BanTe UNCTPaUMATa M TadnuuaTa no-
aony.

KoMnoHeHTH Ha NpegHMA NaHen
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Tadnuua 2-2 UaeHTUdUUMPaHe Ha KOMMOHEHTUTE Ha 3a4HWA NaHen

KoMnoHeHTH Ha 3aaHus naHen

1 Cnor 3a paswupenue PCle x16 (gonbnxutento) 10 CepueH NopT (LOMbAHUTENHO)
10101 A
2 Cnort 3a pa3wmpenue PCle x4 (aonbnHUTENHO) 11 [lonbnHuTeneH nopt
e  CepveH nopr (nokasan)
e  USB Type-C® nopt
° DisplayPort koHekTOp
° HDMI nopt
e  Bropwu mpexos nopt
° VGA nopt
3 KombuHMpaH KynnyHr 3a ayauomsxog (3a 12 DisplayPort™ koHekTOp
cnywanku)/ayanosxog, (3a MUKPoGOoH) ID
4 Cnotos.e 3a pa3swupenue PCle x1 (2) 13 CepveH nopT (A0NBbAHMTENHO)
(nonbnHuTENHO) 10101 A
5 lHe3no 3a 3awWwmMTeH Kabden 14 [onbnHuteneH nopT
e  CepueH nopt (nokasaH)
° DisplayPort koHekTOp
° HDMI nopt
° BTopu MpexoB nopt
° VGA nopt
6 M3Bop 3a 3axpaHBaHe 15 USB SuperSpeed 5 Gbps nopt ¢ HP Sleep and
ss<-# Charge
7 KomduHupaH nopt PS/2 3a knasnatypa unu 16 MopToee USB SuperSpeed 5 Gbps (2)
MULLKA Ss<-
8 USB nopt, 24 V (onbiHUTENHO) 17 USB noprose (2)

aea 2 OyHKUMKM Ha KOMMOTBLPA



Tabnuua 2-2 NpeHTMdULMpaHe Ha KOMNOHEHTUTE Ha 3aAHUA naHen (npoabKeHue)

KomnoHeHTH Ha 3aaHMA naHen

9 MopT RJ-12 (33 KacoBo YekMeaxe) 18 Kynnyur RJ-45 (Mpexa)
(nonmbnHUTEnHO)

3ABEJIEXXKA:  KOMOMHMPAHMAT KYNAYHr NoAABPXa CNYLUANKKW, TMHEWHU M3X0AALLM YCTPOMCTBA, MUKPOGOHU, TMHENHM BXOAALLM
YCTPOWCTBA UMK CNYLLANKK € MUKPOGOH Tun CTIA.

3ABENIEXXKA: Bawwmat mogen Moxe Aa MMma AoNb/IHUTENIHUM NOPTOBE, KOMTO ce npeanarat oT HP.

KoraTo rpadmuHa KapTa 6be MHCTanMpaHa B HAKOM OT C/IOTOBETE Ha CUCTEMHATA NATKa, MoXeTe Aa U3Mos3BaTe BUAeO
KOHEKTOpMTE Ha rpacduyHaTa KapTa U/WMNK HA BrpaeHaTa rpadmyHa KapTa B CMCTEMHa NaTka. BUAbT Ha MHCTanMpaHata rpaduyHa
KapTa 1 codpTyepHaTa KoHdUrypauma onpenensaT nosefeHUeTo.

MoxeTe na 3abpaHuTe rpadMUHUTE eNeMEHTHU Ha CUCTEMHATA NaTKa KaTo NPOMEHUTE HAaCTPOMKUTE B MOMOLLLHATA NporpaMa
Computer Setup (F10).

3ABENEXKA: 3a goctbn fo noMouHaTa nporpama Computer Setup (F10), pectapTupaiTte KOMNOTBLPA M HaTUCHETe Knasuw F10
BeHara oM ce nossu noroto HP Ha ekpaHa (Npeay KOMNKTLPBLT 43 3apefy ONepaLuoHHaTa CMCTeMa).

MecTonono>xeHne Ha CepuitH1A HoMep

Bcekun KoMnOTHP MMa YHUKaseH cepueH HoOMep M NPOAYKTOB NAEHTUPUKATOP, KOMTO Ce HaMUpaT oT
BbHLUHATA CTPaHa Ha KOMNKOTbPa. [a3eTe Te3n HOMepa Ha pa3nosioXXeHue, 3aLL0TO MOXKE 43 BU I'IOTpﬂﬁBaT,
KOraTto umarte Hy>Xaa ga ce 06'bDHETe 3a NOMOLL KbM OTAeNa 3a 05cny>|<BaHe Ha KJIMEeHTU.

HP Engage Flex Pro-C

Ta3u rnaea npepocrass oduy npernen Ha GYHKLUMUTE HA BaLLIMA KOMMHOTbP.

KoMnoHeHTH Ha NpeaHuA naHen

3a Aa maeHTUdMLMpaTe KOMMNOHEHTUTE Ha NpeaHUA NaHen, M3MNo3BanTe uCcTpaumaTa v Tabnuuara no-
aony.

B/ 3ABENIEXXKA: KoHdurypauusTa Ha ycTpoiicTBaTa ce pa3nvyaBa B 3aBUCMMOCT OT MoAena. Hakou mogenu
MMaT NPa3Ho Kanaye, KOETO NOKPUBA e4HO UKW NoBeYe OT rHe3faTta 3a yCTponcTea.

MecTononoXeHue Ha CEPUINHUA HOMED



Tabnuua 2-3 NpeHTUPMLMpaHe HAa KOMITIOHEHTUTE HA NIULIEBUSA NMaHeN

KoMnoHeHTH Ha npegHuA naHen

1 I ByTOH Ha 3axpaHBaHeTo 3 MHAuKaTop 33 aKTUBHOCT Ha MPEXX0B KOHTPO/ep
( ) s @
2 Moptose USB SuperSpeed 5 Gbps (2) 4 < NHauKaTop 33 AMCKOBO YCTPOWCTBO
W
Wil

3ABEJIEXXKA: MHpukaTopbT Ha dyTOHA Ha 3aXpaHBaHETO 0OMKHOBEHO CBETH B 651110, KOTaTo MMa 3axpaHBaHe. AKO UHAUKATOPBLT MUra
B YEPBEHO, KOMMIOTHPBLT MOKA3Ba AMArHOCTMYHUS KOJ, KOWTO nocoysa npodnema. 3a Aa M3TbIIKyBaTe KoAa, BUXTE Pbkosodcmsomo
3a cepsu3 U N0GAPbIKA.

KoMnoHeHTH Ha 3aaHUA naHen

3a Aa maeHTUdMLMpaTe KOMMNOHEHTUTE Ha 3a4HMA NaHen, U3No3BanTe UNCTPaUMATa M TadnuuaTa no-
nony.

8 aea 2 OyHKUMKM Ha KOMMOTBLPA



Tadnuua 2-4 NpentuduumpaHe Ha KOMNOHEHTUTE Ha 3a4HNA NaHen

KomnoHeHTH Ha 3aaHMA naHen

1 CepveH nopT (4oNbAHUTENHO) 9 JonbnHuTenex nopt
10101 A

e  CepueH nopt (nokasaH)
e  USB Type-C®nopt
° DisplayPort koHekTOp
° HDMI nopt
e  BTOpM MpexoB nopT
° VGA nopt

2 lHe3p0 3a 3awwmMTeH Kaden 10 DisplayPort koHekTOp

3 USB nopr, 24 V (aonbnHutenHo) 1 [onbnHuTeneH nopt
e  CepueH nopr (Nokasan)
e  DisplayPort koHekTOp
° HDMI nopt
° BTopu mpexoB nopt
e  VGAnopt

4 MopT 3a KacoBo YekmeaKe (AOMbHUTENHO) 12 USB SuperSpeed 5 Gbps nopt ¢ HP Sleep and

ss<+ 4 Charge
5 Kom&uHmMpaH KynnyHr 3a ayauomsxog (3a 13 MopTose USB SuperSpeed 5 Gbps (2)
n cnywanku)/ayauosxon (3a MUKPOGDOH) S5<+
-
6 KomduHupaH nopt PS/2 3a knasnatypa unu 14 USB noprose (2)
MMLLIKA -
7 | | M3Bo. 3a 3axpaHBaHe 15 KynnyHr RJ-45 (Mpexa)
8 CnoTose 3a paswwupenue PCle (4)

3ABEJIEXXKA:  KOMOMHMPAHMAT KYNAYHr NOAABPXA CNYLUANKKW, MTMHEWHU M3X0AALLM YCTPOUCTBA, MUKPODOHU, TMHENHM BXOASALLM
YCTPOWCTBA UMK CNYLLANKK ¢ MUKPOdOH Tun CTIA.

3ABEJTIEXXKA: Bawwmat mogen Moxe Aa MMa [OMbJIHUTENHU NOPTOBE, KOMTO ce npegnarat ot HP.

KoraTo rpadmyHa kapTa oboe WHCTannpaHa B HAKOM OT C/IOTOBETE HA CUCTEMHATA NNaTKa, MoXeTe Aa U3nosi3BaTe BUAEO
KOHeKTOpUTe Ha rpaduyHaTa KapTa n/vnu Ha BrpageHaTa rpadmyHa KapTa B CUCTEMHA NNaTKa. BuabT Ha MHCTanupaHaTta rpaduyHa

KapTa v codpTyepHaTa KOHGUrypauus onpeaensT noeaeHueTo.

MoxeTe na 3adpaHuTe rpadMyYHUTE NEMEHTM Ha CUCTEMHATA NIATKa KaTo NPOMEHUTE HAaCTPOMKMTE B MOMOLLHATA Nporpama
Computer Setup (F10).
3ABEJIEXXKA: 3a moctbn Ao nomowyHata nporpama Computer Setup (F10), pectapTvpaiTe KOMMIOTbPA U HATUCHeTe Knasuw F10
BejHara LoMm ce noseum 1oroto HP Ha ekpaHa (Mpeay KOMNIOTLPBLT 4a 3apeAv onepaLMoHHaTa cucTema).

KoMnNoHeHTH Ha 3aQHMA NaHen



MecTononoxeHue Ha cepuHUA HOMep

Bceku KOMNOTHP UMA YHUKANEH CEPUEH HOMEP M NPOAYKTOB MAEHTUDUKATOP, KOUTO Ce HaMupaT oT
BbHLUHATA CTPaHa Ha KOMNKOTbpa. Ma3eTe Te3u HOMepa Ha pa3nosioXeHue, 3aL0TO MOXE A3 BU I'IOTpﬂﬁBaT,
KOoraTto umate Hy>Xga fa ce 05'prETe 3a noMoL, KbM oTAena 3a 06cny>|<BaHe Ha KNUEeHTWN.

[lpoMAiHa OT XOpU3OHTA/HA HA BepPTUKA/IHA KOH$Urypauums

MoxeTe fa u3nonseate KOMNHOTbPA BbB BEPTUKA/IHA KOHOUIYpaLus ¢ AOMbAHUTENHA CTOMKA, KOATO MOXeTe
n0a 3akynute ot HP.

2}

= 3ABENIEXKA: 3a pactadunusuparte KOMNOTbPa BbB BepTUKanHa opmeHTauus, HP npenopbusa
MON3BaHETO Ha AOMbJ/IHUTENIHATA BEPTMKA/IHA CTOMKa.

1. OTcTpaHeTe unu 0CB0OOOETE BCUYKM 3ALLUUTHU MEXAHU3MU, KOUTO npenaATcTBaT OTBAPAHETO Ha
KOMNHOTbPpa.

2. OTcTpaHeTe OT KOMMHOTbPA BCMYKM CMEHSAAEMU HOCUTENM KaTo KoMnakTanckose nnun USB dnaw
YCTPOMCTBA.

3. U3kntoyeTe KOMNKOTbPA Ype3 onepaLMoHHATA CUCTEMA M U3KITHOYETe BCUUKU BbHLLHM YCTPOMCTBA.
4. W3knwoyeTe 3axpaHBalLMA Kaden 0T eNnekTpMYeckms KOHTAKT U paskadeTe BCUYKU BbHLLUHM YCTPOMCTBA.

5. MocTaBeTe KOMNIOTHPA Taka, Ye AACHaTa My CTPaHa [ e HACOYeHa Harope M ro NocTaBeTe B
LOMbNHUTENHATa CTOMKa.

10 maea 2 ®yHKUMKM Ha KOMMIOTHPA



6. C(BbpeTe 0THOBO 3axXpaHBaLLMA Kaden v BbHLIHUTE YCTPOMCTBA M BKIIHOYETE KOMMIOTbPA.

¢ 3ABEJIEXXKA: VYBeperte ce, 4e OT BCUUYKM CTPAHM HA KOMMKOTbPA OCTABAT CBOSOAHM 1 §e3 npensTcTens
noHe 10,2 caHTuMeTpa (4 uHya).

7. 3aknwuveTe BCMUKM YCTPOWCTBA 3a 3aLLUUTa, KOUTO CTe U3K/HYMIM Mpeau Aa npeMecTuTe KOMMTLPA.

N3non3saHe Ha AOMbJIHUTENHO 3aLLUTHO 3aK/1l0UBaHe

MoxeTe Aa M3non3saTe pa3IMyHN TUMOBE 3aCTONOPABALLMN ENIEMEHTH (3aKynyBaT ce OT,D.ETIHO), 3a 4a
3alinTnTe KOMNKTHPA.

®ukcaTtop 3a 3awwuTeH Kaden

MoxeTe aa duKcupaTe KOMMOTbPA € GUKCATOPa 3a 3aLUMTEH Kaden.

A
T
&"%

—
-

<=

KaTtuHap

Mo>xkeTe [a 3aKNHuYnTe KOMNKTBHPA C KaTUHAP.

M3non3eaHe Ha [ONbAHWUTENHO 3aLLUTHO 3aK/0YBaHe
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3  ApXuBUpaHe U Bb3CTaHOBABAHe

MoxxeTe na usnonseate MHCTPyMeHTUTe HA Windows unu codpTyepa Ha HP, 3a na apxusupaTe nHdopmaumusaTa
W, Aa Cb3[a[eTe TOYKA 3a Bb3CTaHOBABAHeE, Aa HyNMpaTe KOMMIOTHPA, A3 Cb3AafeTe HoCUTenN 3a
Bb3CTaHOBSIBAaHE MU [0,a Bb3CTAHOBUTE KOMNKOTHbPA A0 $adpUUYHOTO MYy CbCTOSIHUE. M3BbPLLBAHETO Ha Te3n
CTaHOAPTHM NPOLLeAYPY MOXe A BbPHE KOMMTbPa KbM Pad0THO CbCTOSiHUE NO-0bpP30.

i BAXHO: Axo we usnbnHABaTe NpoLieaypy 3a Bb3CTaHOBABaHe Ha TadneTa, datepuaTta Ha Tabnera TpadBea
[a e 3apefeHa noHe Ha 70%, npeau Aa cTapTMpaTe NPoLeca Ha Bb3CTAHOBABAHE.

[z BAXXHO: 3aTabnetu c 0TKayalua ce KMaBMaTypa CBbpXeTe Tadnera KbM KnaeuaTypHara dasa, npeaum aa
3anoyHeTe KakbBTO M Aa HUN0 NPOLLeC Ha Bb3CTaHOBABAHE.

WHdopMauma 3a apxmBupaHe 1 Cb3[aBaHe Ha HOCUTeN 33
Bb3CTaHOBSIBaHe

Te3n MeToaM 33 Cb3AaBaHe Ha HOCUTESIM 33 Bb3CTAHOBABAHE M aPXMBHU KOMUSA Ca HANIMYHKU CAMO NPU HAKOM
NpoAYKTH.

MU3non3saHe Ha MHCTPYMeHTU Ha Windows 3a apxuBupaHe

HP npenopbuBa Aa apxusuparte MHGOpMaUMaTa CM BeJHara cnen nbpBoHavanHaTa HacTporka. MoxeTe ga
M3MbNIHUTE Ta3u 3a4a4a unu ypes pyHkuuaTa ,,Apxusupane B Windows* nokanHo ¢ BbHWHO USB ycTpoicTBO
33 CbXpaHeHue, UK C NOMOLLITA HA OHMTANH UHCTPYMEHTH.

[ BAXKHO: Windows e equHcTBEHaTa ONLMA, KOATO BY NO3BOJIABA [1a apXMBMPATE NUYHATA CU MHPOPMaLUA.
MnaHupaiTe pefoBHO apXMBUpaHe, 3a Aa u3dberHeTe 3aryda Ha UHGOPMaLMS.

(7 3ABENEXKA: AKO MACTOTO 3a CbXpaHeHWe Ha KoMMTbpa e 32 b unu no-manko, ,,Bb3cTaHoBABaHe Ha
cuctemaTa” Ha Microsoft® e neakTMBMpaHo No noapasdupate.

N3non3saHe Ha HP Cloud Recovery Download Tool 3a cb3aaBaHe Ha HocuTen 3a
Bb3CTaHoBABaHe (caMo Npy HAKOU NPOAYKTH)

MoxeTe na usnonssate HP Cloud Recovery Download Tool, 3a pa cb3naaete Hocuten Ha HP Recovery Ha USB
¢naw ycTponcTBO 3a 3apeXxaaHe.

3a noapodHocTU:

A Omuperte Ha agpec http://www.hp.com, notbpcete HP Cloud Recovery, cneg koeto usdepere pesynrtara,
KOUTO 0TroBaps Ha TUNa Ha Ballna KOMMNKOTHP.

E 3ABEJIEXXKA: AKO He MOXeTe [a Cb3AafeTe HOCUTES 3a Bb3CTAHOBABAHE CaMK, Ce CBbPXETe C
noaapbXXKaTta, 3a Aa NonyyuTe AUCKOBe 3a Bb3cTaHoBaBaHe. OtuaeTe Ha http://www.hp.com/support,
u3bepeTe CBOSTA CTPAHa UMM PETVOH U CreABaNTe yKasaHUATa Ha ekpaHa.

[ BAXXHO: HP npenopbuBa fa cnepsate MeTom 3a Bb3CTaHOBABAHE Ha CTpaHuLa 13 3a Bb3CTaHOBABaHe
Ha KOMNKTbHPA, NPeau 4a NoNyYMTe U U3Mo13BaTe AUCKOBETE 3a Bb3CTaHOBsABaHe HA HP. M3non3eaHeTo Ha
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CKOPOLLHO apXMBHO KOMNWe MOXe [a BbPHe BalllaTa MalliMHa B Pad0THO CbCTOAHME M0-CKOPO B CPAaBHEHME C
M3MNON3BaHETO Ha AUCKOBETe Ha Bb3CTaHoBABaHe Ha HP. (e kaTto cuctemaTa dbje Bb3CTaHOBEHa,
NPeuHCTaNMPaHETo Ha Lenua codTyep Ha ornepaLMoHHaTa cMcTema, NycHaT cnep MbpBoHavanHarta
MOKYMKa, MOXe Aa dbje Abbr npotec.

Bb3cTaHoBABaHe Ha cucTeMaTa

Pasnonarare ¢ HAKO/KO HaNIMYyHN MHCTPYMEHTA 3a Bb3CTAaHOBABAHE Ha CMCTEMaTa BbB M M3BbH Windows, ako
pPaboTHMAT NNOT He MOXe [a Ce 3apeau.

HP npenopbyBa fa ce onuTaTte Aa Bb3CTaHOBUTE CUCTEMATa C MOMOLLTA Ha MeToam 33 Bb3CTaHOBSABAHE Ha
CTpaHuua 13.

Cb3paBaHe Ha TOYKM 33 Bb3CTAHOBABAHE Ha CMCTEeMaTa

OnuuaTta ,Bb3cTaHoBABaHe Ha cucTemaTta” e HanuyHa B Windows. CodpTyepbT, Bb3cTaHOBABaHE Ha
cucTemaTa“ MoXKe aBTOMATMYHO MM PbYHO Aa Cb3[aBa TOYKM 3@ Bb3CTAHOBSABAHE — UIM MOMEHTHU CHUMKU —
Ha cMcTeMHUTe pannoBe U HACTPOMKM Ha KOMNKOTbPA B KOHKPETEH MOMEHT.

Korato usnonseare onuuaTa ,,Bb3cTaHoBABaHe Ha cuctemarta®, TA BpbLLa KOMNKOTbPA B CbCTOAHNETO MY B
MOMEHTA, B KOWTO CTe HanpaBu/M TOYKATA 3a Bb3CTaHOBABaHe. Bawnte nuyHn dainose n 4OKYMEHTH HAMA
ba obaar 3acerHaTtu.

MeToau 3a Bb3CTaHOBABAHe

Cneq KaTo M3Nb/IHUTE NbPBMA METOA, HanpaBeTe TecT, 3a 4a NPOBepuUTe Janu I'IDOSI'IGM'bT BCe oule
CbLULEeCTBYBa, Npeam Aa NPOAb/IKUTE CbC C1eABaLLUa METOA, KOMTO MOXE Beye fa He e HeobxoauM.

1.  U3nbnHete ,Bb3cTaHOBABaHe Ha cucTeMaTa” Ha Microsoft.

2. W3nbnHete ,HynupaHe Ha TO3M KOMNOTHP".
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3ABENEXKA: TMbnHoTO M3nbnHeHuWe Ha onuuuTe MpemaxBaHe Ha BCUMUKO 1 cnef ToBa MbrHo
M34YMCTBAHE HA YCTPOMCTBOTO MOXKE @ OTHEME HAKOJIKO Yaca U 4a He 0CTaBU MHGOPMaLMA Ha
KoMnrTbpa. ToBa e Hain-6e30NacHMAT HAYMH Aa HYyNMpPaTe HAaCTPOMKMTE HAa KOMNKTBLPA, NPeam 4a ro
peuuknupare.

3. WM3BbplueTe Bb3CTaHOBABAHE C NOMOLLTA HA HocuTen Ha HP Recovery. 3a noBeye MHDOPMaLUs BUXTeE
Bb3cTaHoBsAABaHe € NOMOLLTA HA HocuTenu Ha HP Recovery Ha cTpanuua 13.

3a noBeye MHHOPMaLMA OTHOCHO MbPBUTE [ABa METOoAa BUXTE NPUNoXeHueTo ,[llonyyaBaHe Ha nomoLw“:

N3bepeTe byToHa CTapT, M3bepeTe BcMuku NpunoxxeHua (camo Npu HAKOM NPoAYKTH), u3bepeTte
npunoxenueTo MonyyasaHe Ha NOMOLL, U Clef TOBA BbBeAeTe 3a4adaTta, KOATO UCKaTe Aa U3MbJIHUTE.

[ 3ABEJIEXXKA: TpsbBa fa cTe cBbp3aHM C MHTEPHET, 33 Aa MMATe A0CTbN A0 NPUNOXeHWeTo ,[lonyyaBaHe
Ha nomoLy”“.

Bb3cTaHoBsBaHe ¢ nomowTa Ha Hocutenu Ha HP Recovery

MoxeTe na unonseate HocuTen 3a Bb3cTaHoBABaHe HP Recovery 3a Bb3CTaHOBABaHe Ha OpPUIMHanHaTa
onepaLMoHHa CUCTEMA U Ha cOPTyepHMTE NPOrpaMu, KOUTO ca MHCTANUpaHu GpadpuuHo. Mpu HAKOM NPOAYKTH
TaKbB HOCUTEN MOXe Aa ce cb3aane Ha USB ¢naw ycTporicTeo 3a 3apexxaaHe ¢ nomowta Ha HP Cloud
Recovery Download Tool.

Bb3cTaHOBAABaHe Ha cucTeMaTa 13
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3a nogpooHocTu BuXTe M3nonseaHe Ha HP Cloud Recovery Download Tool 3a cb3gaBaHe Ha HocuTen 3a
Bb3CTaHOBABaHe (caMo Npu HAKOM NPOAYKTH) Ha CTpaHuua 12.

3ABENIEXKA: AKO He MOXeTe Oa Cb3fafeTe HOCUTEN 3 Bb3CTAaHOBABAHE CaMy, Ce CBbpXXeTe C
noaApbXKara, 3a Aa Nnonyunte AMCKOBE 3a Bb3cTaHoBaABaHe. OTuaeTe Ha http://www.hp.com/support,
nsbepeTe CBOATA CTPAHA UM PErMOH U CllefBaiTe yKa3aHMATA Ha eKpaHa.

3a fa Bb3CTaHOBUTE CMCTEMATa:

A Tocrasete HocuTens Ha HP Recovery, cnef KOeTo pecTapTUpanTe KoMnoTbpa.

3ABEJIEXXKA: HP npenopbuBa ga cnensate MeTtoau 3a Bb3CTaHOBABaHe Ha cTpaHuLa 13 3a
Bb3CTaHOBAABAHE Ha KOMMNKOTLPA, Npeau Aa NosiyynTe U M3Non3BaTe AUCKOBETE 3a Bb3CTaHOBsIBaHe Ha HP.
M3non3saHeTo Ha CKOPOLLUHO apXMBHO KOMWE MOXe [,a BbPHe BalllaTa MalliMHA B pad0OTHO CbCTOAHME NOo-
CKOPO B CpaBHEHMeE C U3MO0/I3BAaHETO Ha AUCKOBETE HA Bb3cTaHoBABaHe Ha HP. Cnepn kaTo cuctemarta dbae
Bb3CTaHOBEHA, NPEMHCTANIMPAHETO Ha Lenua copTyep Ha onepaLMoHHATa CUCTeMa, NYCHAT cnen,
NbpBOHAaYanHaTa Nokynka, MoxXe Aa dbae obNbr npouec.

CMAHa Ha pefa Ha 3apeXaHe Ha KOMNITbPA

AKO KOMMIOTBLPBLT He ce pecTapTipa Ype3 HocuTens Ha HP Recovery, MoxxeTe fa MPOMeEHUTE pefa Ha
3apexjaHe Ha KOMNKTbPa — pefia Ha YCTPOMCTBaTa, u3dpoenu B BIOS, 3a nHpopmaumsa npu ctapTupaHe.
MoxeTe na nsdeperte onTU4HO ycTporcTeo unu USB ¢nawu ycTpoiicTBO B 3aBUCUMOCT OT MECTOMOSI0XKEHUETO
Ha HocuTens Ha HP Recovery.

BAXKHO: 3aTadner c oTKayalla ce KnaBuaTypa CBbpXkeTe TadneTa KbM KnaBuaTypHaTta 6as3a, npeau aa
3anoyYHeTe Te3u CTHIKMK.

3a NnpoMsAHa Ha pefa Ha 3apeXxaaHe:
1.  Noctasete HocuTens Ha HP Recovery.
2. OcbuwecTtBeTe 40CTbN 40 MeHOTO 3a CTapTUpaHe Ha cucTemara.

e 3a KOMMIOTPU MK TadNeTu C NPUKadYeHn KNaBuaTypu: BKIIKOYETE UM pecTapTMpanTe KOMMTbPA
unun Tadnerta, Obp30 HaTUCHETE esc, cnen KoeTo HaTucHeTe f9 3a onuuuM 3a 3apeXxaaHe.

e 3aTabnertun de3 kNaBMATYpU: BKIKOYETE MU pecTapTUpanTe TadneTa, 6bp30 HAaTUCHETE U 3a4pbXTe
OyTOHa 3a yBenuyaBaHe Ha 3ByKa, cnef KoeTo usdepere f9.

—UWn-

BkntoueTe unu pectaptupalite Tabnerta, 6bp30 HAaTUCHETE U 3aAPbXTe OYTOHA 33 HaMassIBaHe Ha
3ByKa, cnep koeto usdepere 9.

3. W3depete onTuyHOTO ycTpoicTeo unm USB dnawl ycTpoicTBOTO, OT KOETO MCKaTe Aa 3apeauTe, cnep,
KOETO M3MbJIHETE MHCTPYKLMKUTE HA eKpaHa.

U3non3saHe Ha HP Sure Recover (camo npu HAKOM NpOAYKTH)
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Hakou Mmogenv komnoTpu ca KoHdurypupanu ¢ HP Sure Recover — BrpageHo B xapayepa v coptyepa
peLLeHune 3a Bb3CTaHOBABaAHE HA ONepaLlMoHHaTa CMCTeMa Ha nepcoHanHu komnioTpu. HP Sure Recover
MOXXe HanbJIHO fa Bb3CTaHOBM 0dpasa Ha onepauMoHHaTa cucteMa Ha HP de3 nHcTanupaH codTyep 3a
Bb3CTaHOBSIBaHe.

C nomouwyta Ha HP Sure Recover aaMuHUCTpaTop v NoTpeduTen MoxXe /ia Bb3CTaHOBM cMCTeMaTa U aia
MHCTanupa:

naBa 3 ApxuBMpaHe M Bb3CTAHOBAIBaHE
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e Hain-HoBaTa BepcuA Ha OnepaLmMoHHaTa cucTemMa
e (Cneundpuunu 3a nnatdopmaTa Apansepu Ha yCTPOMCTBA
e CodpTyepHU NPUNOXEHUA B CITyYai Ha NepcoHanusnpaH odpas

3a 4ocTbn A0 Hal-HoBaTa AoKyMeHTauumA 3a HP Sure Recover nocetete http://www.hp.com/support.
M3nbnHeTe MHCTPYKLUMUTE HA eKPaHa, 3a ja HaMepuTe CBOA NPOAYKT M [0KYMEHTALMATA CU.

M3non3saHe Ha HP Sure Recover (camo npu HAKOM NPOAYKTH) 15
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4 W3non3saHe Ha HP PC Hardware Diagnostics

MoxxeTe na usnonssate nomoLHaTa nporpama HP PC Hardware Diagnostics, 3a na onpegenvte panu
XapAayepbT Ha KOMMNTbPa PYHKLMOHMPA M3npaBHO. Tpute Bepcun ca HP PC Hardware Diagnostics Windows,
HP PC Hardware Diagnostics UEFI (yHuduumpaH pasiumpsaem uitepdeiic 3a dbpmyep) M dYHKLUUA Ha
¢dbpMyepa, HapeyeHa Remote HP PC Hardware Diagnostics UEFI (camo npu HAKOM NpoayKTH).

MU3non3saHe Ha HP PC Hardware Diagnostics Windows (camo npu
HAKOM NPOAYKTH)

HP PC Hardware Diagnostics Windows e 6a3upaHa Ha Windows nomoLlHa nporpama, KoOsTo No3Bonsea Aa ce
U3Nb/TIHABAT TECTOBE 3a AMArHOCTUKa, 3a Aa ce onpeaenu nanuv XxapayepbT Ha KOMOKOTbPa (DyHKLl,MOHMpa
NpaBU/IHO. MHCTPYMEHTDBT Ce M3MbJIHABA B paMKUTE Ha onepauuvoHHaTta cuctema Windows, 3a aa ce
OMArHoCTULMPAT HeM3NpPaBHOCTM B Xapayepa.

Ako HP PC Hardware Diagnostics Windows He e MHCTanMpaH Ha BalumMa KOMMOTHLP, MbpBO TPAOBA Aa ro
usternute u uictanupare. 3a ga usternute HP PC Hardware Diagnostics Windows, BuxTe M3ternaHe Ha HP PC
Hardware Diagnostics Windows Ha cTpanuua 17.

N3non3saHe Ha U] Kop 3a noBpena Ha Xapayepa, reHepupaH ot HP PC Hardware
Diagnostics Windows

KoraTo HP PC Hardware Diagnostics Windows oTkpue Hen3npaBHOCT, KOAITO U3MCKBA NOAMSAHA HA XapAyepa,
ce reHepupa 24-undpeH U Kop 3a noBpeaa 3a onpenenieHn TeCTOBE HAa KOMMOHEHTU. 32 UHTEPAKTUBHU
TecToBe, KaTo HAaNpPUMEP Ha KNaBMaTypa, MULLIKA UM ayAU0- M BUAEONANUTPA, TPAOBA Aa U3NBJIHUTE CTbNKU
3a OTCTPaHsABaHe Ha HEU3NPaABHOCTH, Npeau Aa nonyyute U kop 3a nospeaa.

A VmaTte HAKONKO onuuu, cnep kato nonyyute UM Kopg 3a nospeaa:

e U3bepete Hanpep, 3a Aa oTBopuTe cTpaHuuaTa Ha EAS (Ycnyra 3a aBToMaTUsMpaHe Ha CbouTuHA),
KbAEeTo MoXeTe fa perucTpupare ciydas.

—UWn-

e (CkanupanTte QR Koaa c MOOMNHOTO CM YCTPOMCTBO, KOETO LLIe BM 0TBeAe A0 CTPaHMLaTa Ha EAS,
KbAETO MOXeTe [ja peructpuparte cnyyas.

—UWn-

e U3bepeTe noneto no 24-undppenuna U kon 3a noBpena, 3a Aa KONMpaTe KoAa 33 NoBpena U aaro
n3npaTuTe Ha nogapbXKKaTa.

OcbuiecreaBaHe Ha aoctbn Ao HP PC Hardware Diagnostics Windows

Cnep kato MHcTpyMeHTBLT HP PC Hardware Diagnostics Windows e HCTanupaH, MoXeTe 3 0CbLLeCcTBUTe
noctbn 8o Hero ot HP Support Assistant unu ot cTapToBOTO MEHHO.
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OcbLiectesiBaHe Ha goctbn 0o HP PC Hardware Diagnostics Windows ot ,,[fomoL, M nogapbXka Ha
HP*“ (camo npu HAKOM NPOAYKTH)

Cnep kato MHcTpyMmeHTLT HP PC Hardware Diagnostics Windows e MHCTanupaH, U3nb/iHeTe 40NYynocoYeHuTe
CTbMKMK, 33 A3 0CbLLECTBMTE [0CTbN 4,0 Hero oT ,llomMoLy 1 nopapbxka Ha HP*.

1. W3bepete dyToHa CrapT, cnen koeto u3depete Momow, U nopgapbXKKaA Ha HP.
2. WN3depete HP PC Hardware Diagnostics Windows.

3. Korato MHCTPYMEHTDbT Ce 0TBOPM, U3bepeTe TUMA TECT 33 AUArHOCTUKA, KOWTO XXenaeTe Aa U3MbJTHUTE,
cnen KOeTo U3MbJIHETE MHCTPYKLMUTE HA eKpaHa.

[ 3ABEJIEXKA: 3apacnpete fafieH avarHoctuyeH Tect, usdepere Cancel (OTkas).

Hoctbn po HP PC Hardware Diagnostics Windows ot HP Support Assistant

Cnep kato MHcTpyMeHTBLT HP PC Hardware Diagnostics Windows e HCTanupaH, cnenganTe CTbNKUTE No-405Y
3a poctbn o Hero ot HP Support Assistant.

1. W3depeTe ukoHaTa TbpceHe (CamMo NpY HAKOM NPOAYKTKM) OT NleHTaTa Ha 3a[launTe, BbBeJeTe support,
cnepn koeto usdepete HP Support Assistant.

—nnn-

V|35€]Z)ETE MKOHATa C BbNPOCUTENEH 3HAK (camo NpU HAKOU I'I]JO,U,yKTM) B IeHTATa Ha 3a4a4uTe.

2. W3bdepete Troubleshooting and fixes (OTcTpaHABaHe Ha HeM3NPaABHOCTU M KopeKLuK) (camo Npu HAKOM
npoaykTtu) unu Fixes & Diagnostics (Kopekuuu u guarHoctuka).

3. U3bepete Diagnostics (OuarHocTuka), cnen koeto usdbepete HP PC Hardware Diagnostics Windows.

4. KoraTo MHCTPYMEHTBT Ce 0TBOpM, M3depeTe Tuna TecT 3a AUarHoCTVKa, KOMTO XenaeTe [4a U3MbIHUTE, U
crneaBanTe yKasaHWATa Ha eKpaHa.

¢ 3ABEJIEXXKA: 3a [facnperte gafeH AvarHoctuyeH Tect, usdepere Cancel (OTtkas).

Doctbn ao HP PC Hardware Diagnostics Windows oT cTapToBoTO MeHI0 (caMo Npu HAKOM NMPOAYKTH)

Cnep kato MHcTpyMeHTBLT HP PC Hardware Diagnostics Windows e HCcTanupaH, cnenganTe CTbNKUTE NO-407Y
33 40CTbN A0 Hero 0T CTapTOBOTO MEHHO.

1. W3bepete dyToHa CTapT, cnefn KoeTo usdbepeTe Bcuukn npunoXkeHus (caMmo npu HAKOMU NPOLaYKTH).

2. WN3depete HP PC Hardware Diagnostics Windows.

3. Korato MHCTPYMEHTDHT Ce 0TBOPMU, MBGEDETE TUNa TeCT 3a AMArHOCTMKA, KOMTO XenaeTe Aa U3Nb/HUTE, 1
cnenBaunTe YKa3aHuUATa Ha eKpaHa.

[ 3ABEJIEXXKA: 3apacnpete fafieH avarHoctuyeH Tect, usbepere Cancel (OTkas).

N3ternade Ha HP PC Hardware Diagnostics Windows

MHcTpykuuuTe 3a usternade Ha HP PC Hardware Diagnostics Windows ca camo Ha aHrnuiicku es3uk. Tpsadea aa
u3nonseate KoMnNTbP ¢ Windows, 3a fa usTernuTe T03M MHCTPYMEHT, 3aLLL0TO Ca NPeL0CTABEHU CaMo .exe
dannose.

OcbluecTBaBaHe Ha goctbn go HP PC Hardware Diagnostics Windows ot ,,llomoL, u noaapbxka Ha HP“ (camo npu HAKou
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M3TernaHe Ha Har-HoBaTa Bepcus Ha HP PC Hardware Diagnostics Windows ot HP

3a pna usternute HP PC Hardware Diagnostics Windows ot HP, u3anbnHeTe Bonynoco4YeHuTe CTbMKMU.

1. Ommpete Ha http://www.hp.com/go/techcenter/pcdiags. Moka3Ba ce HauanHaTta cTpaHuua Ha HP PC
Diagnostics.

2. WM3bdepete Download HP Diagnostics Windows (U3Ternaxe Ha HP Diagnostics Windows), cnep koeTo
n3depeTte KOHKpETHaTa BepCMA HA AuarHocTukaTa 3a Windows, KoaTo fa ce U3Ter/iM Ha BaLums
KoMnoTbp unu Ha USB ¢naw ycTponicTtso.

MHCTPYMEHTBT ce u3Terna B U30paHOTO MECTOMNOOXEHME.

M3Ternsde Ha HP PC Hardware Diagnostics Windows ot Microsoft Store
Moxete pa usternure HP PC Hardware Diagnostics Windows ot marasuHa Microsoft Store.
1. W3depete npunoxenueto Microsoft Store ot padoTHus nnoT.

—UWmn-

M3bepeTe nkoHaTa TbpceHe (camo Npu HAKOM NPOAYKTH) B NTEHTATA Ha 3a4auuTe, CNed KoeTo usdepere
Microsoft Store.

2. BbBepete HP PC Hardware Diagnostics Windows BNOfeTo 3a TbpceHe Ha Microsoft Store.
3. W3nbnHeTe yka3aHuATa Ha eKpaHa.

MHCTPYMEHTBT ce u3Terna B U36paHOTO MeCTONOMOXEHHE.

U3TernsHe Ha HP Hardware Diagnostics Windows upe3 ume unu Homep Ha npogyKTa (camo npu HAKoM
NPOAYKTH)

MoxeTe na usternute HP PC Hardware Diagnostics Windows upe3 nme unu Homep Ha NpoayKTa.

B 3ABEJIEXXKA: 3a HsIKoM NPOAYKTW MOXe Aa e HeodXoAnMO Aa usternure codptyepa Ha USB dpnaw
YCTPOWCTBO, KaTo M3Mon3BaTe UMETO UM HOMepa Ha NPoAayKTa.

1.  OTtupete Ha http://www.hp.com/support.

2. W3depete Software and Drivers (CodTyep 1 opaiBepu), usdeperte Tvna NpoayKT, cief KOETo BbBeAeTe
MMETO UM HoMepa Ha NPOAYKTA B MOKA3anoTo Ce nose 3a Tbpcexe.

3. B pasgen Diagnostics (OuarHocTtuka) nsdepete Download (U3TernsHe), cnen koeTo UsnbnHeTe
MHCTPYKLMUTE HA eKpaHa, 3a Aa n3depeTe KOHKpeTHaTa BepcMA Ha AuarHoctukaTa 3a Windows, koATo
[a ce u3Ternu Ha BaLums KoMnoTbp unun Ha USB ¢naw ycTpolictso.

MHCTPYMEHTBT ce u3Ternsa B M30paHOTO MECTOMOJIOXEHUE.

WHcTtanupaHe Ha HP PC Hardware Diagnostics Windows

3a pa uHctanupate HP PC Hardware Diagnostics Windows, HaBurupaiiTte 0o nankata Ha Komniotbpa unu USB
¢naw ycTponcTBOTO, KbAETO € U3TerneH GpannbT C pasliMpeHue .exe, LpPaKkHeTe ABa MbTU BbPXY .exe panna,
cned KOeTo U3NbJiHETE MHCTPYKLMUTE HA eKpaHa.
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N3non3saHe Ha HP PC Hardware Diagnostics UEFI

HP PC Hardware Diagnostics UEFI (Unified Extensible Firmware Interface — ynuduumpaH uutepdeiic 3a
paswmpsiem dbpMyep) N03B0NABA Aa Ce U3MbMHABAT TECTOBe 3a AMarHOCTUKA, 3a Aa Ce onpeneny ganu
XapAyepbT Ha KOMNHTbPA GYHKLMOHUPA NPaBUAHO. MHCTPYMEHTBLT Ce U3Mb/IHABA M3BbH ONepaLuoHHaTa
CUCTeMa, Taka Ye [4a M301IMPa XapAyepHUTe HEU3MPABHOCTM OT MPOONEMU, Bb3HMKHANM OT FPELLKM B
onepaLMoHHaTa CUCTEMMU UK APYTU CODTYEPHU KOMMOHEHTH.

3ABEJIEXXKA: Mpu HaKou npoaykTv TpAdBa Aa usnonssate komnioTbp ¢ Windows n USB ¢nawu ycTponcTeo,
3a Ja M3TernuTe U Aa cb3fagerte cpeparta 3a noaapuxkka Ha UEFI Ha HP, 3awwoTo ce npegnarat camo .exe
davnnose. 3a noseyve nidpopmauma suxTe M3ternaHe Ha HP PC Hardware Diagnostics UEFI Ha USB dnawwu
YCTPOMCTBO Ha cTpaHuua 20.

Ako KOMNHOTBHPBLT He cTapTupa B Windows, moxxeTe aa nsnonssate HP PC Hardware Diagnostics UEFI 3a
AMarHocTuuMpaHe Ha Nnpodnemu ¢ xapayepa.

N3non3saHe Ha U] Kop 3a noBpena Ha Xxapayepa, reHepupaH oT HP PC Hardware
Diagnostics UEFI

Korato HP PC Hardware Diagnostics UEFI oTkpre HeM3npaBHOCT, KOSATO U3UCKBA NOAMSHA HA Xapayepa, ce
reHepupa 24-undpeH NI kop 3a nospeaa.

3a cbaeiicTBMe NpU pellaBaHe Ha Npodnema:

A W3bepete Bpb3ka ¢ HP, npuemeTe npaBHaTa 3adenexka 0THOCHO noBepuTenHocTTa Ha HP, cnen koeTo
M3non3BaiTe MOOUNHO YCTPOMCTBO, 3a Aa CkaHupaTe W[ kopa 3a noBpena, KOWTO Ce NOsBABA Ha
cnepngawma ekpaH. lNokasea ce ctpaHuuaTta ,llogapbxka Ha KnneHTn“ Ha HP — cepBM3€eH LeHTBbP, KaTo
BawumTe U]l Ha noBpena v HOMEp Ha NPOAYKT Ca NOMbJ/IHEHW aBTOMATUUYHO. M3Nb/iHeTe MHCTPYKUMUTE Ha
eKpaHa.

—UWin-

CBbpXxeTe ce c oTAena 3a nogapuxka u npegocrasete U koaa 3a nospeaa.

B/ 3ABEJIEXXKA: 3a [nactapTvpaTe AMarHOCTMKA HA TPAHCHOPMUPYEM KOMMIOTHP, KOMMKOTLPLT TPAdBa Aa e

B PEXMM Ha MPEHOCMM KOMMIOTHLP M TPAGBA Aa M3non3sare npukayeHara Knasmartypa.

E 3ABEJIEXXKA: Ako e HEO5X0AMMO Aa CripeTe TecT 3a AMAarHoCTUKa, HaTUCHETe esc.

CrapTtupaHe Ha HP PC Hardware Diagnostics UEFI

3a pa ctaptuparte HP PC Hardware Diagnostics UEFI, u3nbnHete gonynocoyeHarta npouenypa.
1. Bknrouyete unu pectapTupanTe KOMMOTBLPA, C/1ef KOeTo dbp30 HAaTUCHETe esc.
2. HatucHere f2.

Cucremata BIOS Tbpcu Tpu MecTa 3a UHCTPYMEHTM 3@ AMArHOCTUKA B ClieQHUA pea:

a. (Bbp3aHo USB ¢pnaw ycTponcTeo

B 3ABEJIEXXKA: 3a pawmsternute uHctpymenTa HP PC Hardware Diagnostics UEFI Ha USB ¢natu
YCTPOWCTBO, BUXTe M3TernsaHe Ha Han-HoeaTa Bepcus Ha HP PC Hardware Diagnostics UEFI Ha

cTpaHuua 20.

6. Tebpp amcK

M3non3saHe Ha HP PC Hardware Diagnostics UEFI



B. BIOS

3. KoraTo ce 0TBOpM MHCTPYMEHTBT 3@ AMArHOCTUKA, MBGEDETE e3uK, MBSEDETE TUNa TecCT 3a ANarHoCTUKa,
KOMTO >KenaeTte Aa U3nb/iHUTE, Cfief KOeTo U3MbJIHETE MHCTPYKLMUTE HAa eKpaHa.

N3ternaxe Ha HP PC Hardware Diagnostics UEFI Ha USB ¢naw ycTponucTeo

M3TternaHeto Ha HP PC Hardware Diagnostics UEFI Ha USB ¢naLu ycTpoicTBo MoXe Aa dbae nonesHo B
onpefenieHu CUTyaumun.

e HP PCHardware Diagnostics UEFI He e BkntO4eH B NpeABapUTENIHO MHCTANIMPaHUA 00pas.
e HP PCHardware Diagnostics UEFI He e BkntoueH B aena Ha HP Tool.

e TBbPAMAT AUCK € NOBPELEH.

Ef 3ABEJIEXXKA: WHcTpykumuTe 3a usternsHe Ha HP PC Hardware Diagnostics UEFI ca caMo Ha aHrMIMCKK e3uK
1 TpadBa aa usnonseaTe KOMNOTLP ¢ Windows, 3a Aa u3ternuTe U Cb3gapeTte cpeaara 3a nogapbxka Ha HP
UEFI, 3aww0T0 ce npegnaraT camo .exe ¢aiinose.

M3TernsHe Ha Hait-HoBaTa Bepcusa Ha HP PC Hardware Diagnostics UEFI

3a pa usternute Ha-HoBaTa Bepcva Ha HP PC Hardware Diagnostics UEFI Ha USB ¢naww ycTponcTeo,
M3Mb/IHeTe A0NynocoYeHaTa npoueaypa.

1. Ommpete Ha http://www.hp.com/go/techcenter/pcdiags. Moka3Ba ce HauanHaTa cTpaHuua Ha HP PC
Diagnostics.

2. W3bdepete Usternere HP Diagnostics UEFI, cnen koeto usdepete Run (U3nbnHeHue).

MU3ternaHe Ha HP PC Hardware Diagnostics UEFI ype3 ume unu Homep Ha npoaykTa (camo npu HAKOM
NpPoAYKTH)

Moxete na usternute HP PC Hardware Diagnostics UEFI Ha USB ¢naw ycTpOMCTBO Ype3 uMe U HoOMep Ha
npoaykTa (camo Npu HAKOU NPOAYKTH).

E 3ABEJIEXXKA: 3a HsKOM NPOAYKTW MOXeE Aa e He0dX0AnMO Aa usternure codptyepa Ha USB dpnaw
YCTPOWCTBO, KaTo M3MNon3BaTe UMETO UMW HOMEepa Ha NPoAayKTa.

1.  Otupere Ha http://www.hp.com/support.

2. BbBepete MMeTO UM HOMEpPA Ha NPOAYKTA, M3SEDETE CBOA KOMNKOTHP, CNnen KoeTo M36EDETE
onepayuoHHaTa cucrema.

3. B pasnen Diagnostics (JMarHocTuKa) U3MbNHETE MHCTPYKLMUTE Ha eKpaHa, 3a Aa u3depeTe u u3ternure
KOHKpeTHaTa Bepcva Ha UEFI anarHocTuka 3a BaLums KOMNKOTHP.

N3non3BaHe Ha HacTpoukute Ha Remote HP PC Hardware
Diagnostics UEFI (camo npu HAKOM npoayKTy)

Remote HP PC Hardware Diagnostics UEFI e pyHKLMA Ha dbpMyepa (BIOS), koato usterna HP PC Hardware
Diagnostics UEFI Ha Bawmna komnoTbp. Ta MoXKe cnep TOBa Aa U3Nb/IHM AMAarHOCTUKA Ha KOMMKOTbPa U fa
Kauu pe3ynTaTtuTe Ha NpenBapuTesIHo KOHPUrypmMpaH CbpBbp.

3a noBeye MHdopmMauus otHocHo Remote HP PC Hardware Diagnostics UEFI otunete Ha
http://www.hp.com/go/techcenter/pcdiags, cnen koeto usdepete Find out more (Hay4ete noseue).
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U3TernaHe Ha Remote HP PC Hardware Diagnostics UEFI

MHcTpymeHTbT HP Remote PC Hardware Diagnostics UEFI e HannueH u kaTto SoftPaq, koiiTo Moxe pa
M3TErnuTe Ha CbpBbP.

M3TernaHe Ha Hal-HoBaTa Bepcusa Ha Remote HP PC Hardware Diagnostics UEFI

MoxxeTe na usternuTe Han-HoBaTta Bepcus Ha HP PC Hardware Diagnostics UEFI Ha USB ¢naw ycTpoicTBo.

1.

2.

Otupete Ha http://www.hp.com/go/techcenter/pcdiags. Moka3sa ce HayanHaTa cTpanuua Ha HP PC
Diagnostics.

M3bepete UsTernere Remote Diagnostics, cneg koeto usbdepete Run (M3nbnHeHue).

M3TternaHe Ha Remote HP PC Hardware Diagnostics UEFI upe3 ume n Homep Ha NpoaykKTa

MoxeTe na usternute HP Remote PC Hardware Diagnostics UEFI ype3 ume n Homep Ha npoaykTa.

B 3ABEJIEXXKA: 3a HsKOM NPOAYKTW MOXeE Aa e He0dX0AMMO Aa u3ternure codpTyepa, KaTo U3non3sare
MMETO W/IM HoMepa Ha NPOoAYKTa.

1.
2.

Otupete Ha http://www.hp.com/support.

W3bepete Software and Drivers (CodpTyep u apaiiBepu), usdepete Tuna NpoaykT, BbBeAeTe MMETO
WM HOMEpa Ha NPOAYKTA B NMOKa3asoTo Ce NoJse 3a TbpceHe, 3deperte CBoA KOMMIOTHLP M Cfief ToBa
n3depeTe CBOATA ONepaLMOHHA CUCTEMa.

B paspen Diagnostics ([MarHocTuka) U3nbiHeTe MHCTPYKLMUTE Ha eKPaHa, 3a Aa u3depeTe u usternure
BepcuaTa Ha Remote UEFI (OuctaHuunonen UEFI) 3a npoaykTa.

MepcoHanu3supaHe Ha HacTpolkuTe Ha Remote HP PC Hardware Diagnostics UEFI

C nomoLLTa Ha HacTpoikaTa Ha Remote HP PC Hardware Diagnostics 8 Computer Setup (BIOS) moxeTe aa
M3BbPLLBATE HAKOJIKO NEePCOHANMU3aLum.

DNa3apapete rpaduk 3a cTapTMpaHe Ha AMarHoCTMKa 6e3 Hag3op. MoxeTe CbL0 Taka Aa CTapTupare
JMarHocTuKaTa He3adaBHO B MHTEPAKTUBEH pexxuM, kaTo usdepete Execute Remote HP PC Hardware
Diagnostics (M3nbnHeHue Ha Remote HP PC Hardware Diagnostics).

[la 3aafeTe MeCTONONOXEHUETO 33 U3TErNAHE Ha AUArHOCTUYHUTE MHCTPYMEHTU. Tasu GpyHKuMA
0CUrypABa AOCTHLM 40 MHCTPYMEHTM OT yed caiTa Ha HP unu oT cbpBbp, KOMTO e S1n npeaBapuTesiHo
KOHGUIypupaH 3a usnonssaHe. BawmaT KOoMNOTLP He U3MCKBa TPAAULMOHHO NIOKASHO MACTO 33
CbxpaHeHue (Hanpumep TebpA Anck unu USB ¢naL ycTpoiicTeo) 3a cTapTUpaHe Ha OTAaneyeHa
OMarHocTuKa.

[la 3apapete MecTononoXeHne 3a CbXpaHeHUe Ha pe3ynTaTuTe oT Tecta. MoxeTe CbLy0 Aa 3af4aferte
noTpeduTenckoTo MMe 1 NaponaTa, KOMTO U3N0oN3BaTe 3a KauBaHe.

[a ce nokaxke MHPOpMaums 3a CbCTOAHMETO OT CTapTUPaHa Npeauy TOBa AMArHOCTUKA.

3a fa nepcoHanusupaTte HacTporkuTe Ha Remote HP PC Hardware Diagnostics UEFI, usnbnHete cnegHute
CTbNKH:

1.

2.

BknroyeTe unu pectapTupaliTe KOMMOTbPA M KOraTo ce nossu noroto Ha HP, HatucHeTe f10, 3a pa
Bne3ete B Computer Setup.

M3bepete Advanced (Paswmpenn), cnep koeto usbepete Settings (Hactpoitku).

M3ternsHe Ha Remote HP PC Hardware Diagnostics UEFI 21
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3. HanpaBete cBoS U300p 32 NePCOHANM3MPAHE.

4. WN3bepete Main (FnasHu), cnen koeto usdbepete Save Changes and Exit (3anuceaHe Ha npomeHuTe 1
“3X0[), 3a Aa 3anuLleTe HaCTPOMKUTe.

MpomeHuTe LLLe BNA3AT B CUJIa, KOraTo KOMMIOTbPbLT Ce pectapTupa.
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5 Hacoku 3a padoTta c KoMnNOTHLPA,
penoBHa NOAAPDBXKA U NOAroTOBKA 3a
TPaHCNOpTUPaHe

CnenBaiTe HaCTOALLMTE HACOKK, 3a Aa OCUTypUTE HalW-A08paTa NPOM3BOAUTENHOCT U eKCMJI0aTaLMOHEH
>KMBOT Ha KOMMIOTbPa.

Hacoku 3a padoTa v peaoBHa NoAapbXKa

HP pa3padoTu HacToALLMUTE HAaCOKKU, KOUTO A BU YNIECHAT B NPaBUTHOTO KOHGUIypupaHe U rpuxa 3a
KOMMIOTbPa U MOHUTOPA.

MaseTe KOMNOTHbPA OT NPEKOMEpHa Bara, NpAKa C/TbHYeBa CBET/IMHA U TBBPAE BUCOKU UMM HUCKU
Temnepartypu.

PaboTeTe c KOMNOTHPA BbPXY CTadUNHa, paBHa NOBbPXHOCT. OcTaBeTe cBOOOAHO NPOCTPaHCTBO oT 10,2
c¢m (4 MHYa) OT BCUYKM CTPAHM Ha KOMNIOTbPA, HAa KOMTO MMA BEHTUNALMOHHN OTBOPYU, KAaKTO W HaL,
MOHMTOPA, 33 Aa Ce 0CUrYPU HEOOXOOUMUAT Bb3AYLUEH NOTOK.

Hukora He orpaHM4yaBanTe Bb34YLLIHMA NOTOK B KOMMNIOTHbPaA Ype3 5HOKMpaHe Ha BeHTUNAUNUOHHUTE
OTBOPM MM BXOL0BETE 3a Bb3AyX. He nocTaBsanTe knaBMaTypaTta C NyCHATU KpayeTa AMPEKTHO CPeLLy
npeaHaTa YacT Ha HACTONHMA MOAY, Tl KaTo TOBA CbLLO OrpaHMYaBa Bb3AyLIHWUA NOTOK.

Hukora He U3non3saiTe KOMNIOTbPA CbC CBANIEH NaHes 3a [40CTb UM CBaSIeHN KanaLy Ha CoToeeTe 3a
KapTy 3a pasLuMpeHue.

He nocTaBainTe KOMMNOTPU € AUH BbPXY APYr, HUTO TBbPAE 01130 eauH oo Apyr, 3a Aa He nonaaart Ha
NbTA Ha Beye BEHTUTUPAH U 3aTonJieH Bb3AyX.

AKo KOMMIOTHLPBLT TPAOBA Aa padoTH B OTAENEH KOPNYC, B HEro TpsAdBa Aa MMa NoAxXoasLla BeHTUNALMS
Ha BXOASLL U M3X04AL, Bb34YX, KaTo NPeaxo4HUTE HAaCOKM 3a padoTa Npoab/XkaBar Aa ca B cuna.

[pbXTe KOMNOTbpa M KNaBnaTypaTta ganey ot TeYHOCTH.
Hukora He I'IOKpMBaﬁTe BeHTUNAUMOHHUTE CNN0TOBE Ha MOHUTOPA C KakBUTO U Aa € MaTepuanu.

WMHcTanupaiiTe unu akTMeMpaiite hbyHKLMM 3a YNpaB/ieHWe Ha 3aXpaHBaHeTOo Ypes onepaumoHHaTa
cucTema unu 4pyr codTyep, BKAYMTENHO CbCTOAHMA HA 3acnuBaHe.

M3kntouBaiite KOMMNKOTHbPa, Npeau Aa n3BbpLUBaTe HAKOA OT C/1eAHUTe 3a4a4n:

—  W3TpuBaiTe BbHLIHMTE YaCTM Ha KOMNKOTbPA C MeKa U BNaXkHa Kbprna, KOrato e Heodxoammo.
MouyncTBaMTe NpenapaT MoXe Aa 0de3uBeTAT UM NOBpeasT NOKPUTMeTo. Buxkte OTCTpaHABaHe
Ha Npax M 3aMbpCABaHMSA OT KOMMKTHbPA Ha CTPaHMLUA 24 32 NPeNnopbYUTENHUTE CTHIKK 33
NOYMCTBAHE Ha YeCTO AO0KOCBaHUTE BbHLUHM MOBLPXHOCTM HA KOMNKOTLPA. (Ned KaTto 0TCTpaHuTe
npaxa v 3aMbpPCABAHUATA, MOXKE Aa NOYUCTUTE MOBBPXHOCTUTE U C Ae3MHbeKTaHT. BuxTe
MoyncTBaHE Ha KOMMKOTHPA C Ae3MHPEKTAHT Ha CTPaHML,A 25 33 HACOKM Kak Aa NpeaoTepaTuTe
Pa3nNpoCTPAHEHUETO Ha BPELHU BaKTepuu U BUPYCHU.
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— Ot BpeMe Ha BpeMe NOYUCTBANTE BCUYKM BEHTMNALLMOHHM OTBOPU Ha KOMMIOTbPa. MbX, Mpax

UMW APYIY Yy>XXKAU MaTepPUKn MoXKe fa ONoKUpaT BEHTUNALMOHHUTE OTBOPU U [1a OrpaHuyaT
Bb3AyX000MeHa.

MouncrtBaHe Ha KOMNKOTHPA

Ype3s peiOBHOTO NOYMCTBAHE Ha KOMNIOTHPA Ce MpeMaxBaT Npax U 3aMbpCABaHKUA, Taka Ye YCTPOMCTBOTO
[a NpoAb/iXu Aa paboTu No Han-A0dpUA HauMH. M3non3saliTe HpOpPMaLMATa No-A0NY 3a He3onacHo
NOYUCTBAHE HA BbHLUHWUTE MOBbPXHOCTM HA KOMMIOTHPA.

OTcTpaHABaHe Ha Npax ¥ 3aMbpCABaHUA OT KOMNKOTHPA

Mo-aony ca onucaHu NpenopbUYUTEeSIHUTE CTHMKK 3a NOYMCTBAHE HA NPax U 3aMbpPCABaHUA OT BaLLMA
KOMMIOTHP.
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1.

7.

HoceTe pbkaBuLM 33 eAHOKPATHa ynoTpeda oT naTtekc (Mnu oT HUTPUA, aKo CTe YYBCTBUTESTHU KbM
naTekc), KoraTo NOYMCTBaTe NOBbPXHOCTUTE HAa KOMMIOTHLPA.

M3kntoyeTe yCTPOMCTBOTO M pa3kayeTe 3aXpaHBalLmsa Kaden u Apyrute CBbp3aHu BbHLLHKW YCTPOMCTBA.
M3BaaeTe BCUUKM MOHTUPAHU ATepun OT eNIeMEeHTM KaTo Be3XXUUHU KNaBuaTypu.

BHUMAHME: 3apanpenoTBpaTuTe eBeHTYaNeH eNnekTpUYecku yaap Mnv noBpena Ha KOMMNOHEHTUTE,
HUKOra He NOYMCTBaANTe NPOAYKTA, LOKATO e BK/THYEH.

HaBnaxkHeTe MMKpodudbpHa Kbpna ¢ Boaa. Kbpnata TpadBa Aa dbae BnaXkHa, HO He MOKpa M KaneLwa.

BAXHO: 3a pawusderHeTe noBpexaaHe Ha MOBLPXHOCTTA, U3bArBanTe adpasnMBHU Kbpnu, XaBNMKU U
XapTueHu candeTku.

V|36'prUETE BHUMATENTHO BbHLLUHATA YacCT Ha NpOoAYyKTa C HaBNnaXHeHaTa Kbpna.

BAXKHO: [IpbXXTe TeYHOCTU fanedy ot npoaykra. M3dareaiite NpOHMKBAHETO Ha Bfara B KOMTO U Aa e
oTBOp. [IPOHMKBAHETO HA TEYHOCT BbTPE BbB Balumna NpoaykT Ha HP moxke oa nosene 0o noBpena B
Hero. He npbckaiTe TeYHOCTU AUMPEKTHO BbPXY NpoaykTa. He usnonssaiite aepo3onHu cnpenose,
pa3TBOpPUTENM, adPa3vBHM UM MOYMCTBALLM NpenapaTH, CbAbpXXally BOAOPOAEH NEPOKCUA, UK
0ennHa, KOMTo MOXKe @ NoBpeaAT NOKPUTUETO.

3anouHeTe oT gucnses (ako e NpUNoXumo). M3dbpLueTe BHUMATENHO AMcnsies, KaTo ce ABUXUTE B eiHA
nocoka oTrope Hagosny. Hakpas noyncteTe BCMUKM MbBKaBM Kadesnu: 3aXpaHBaLma Kadern, kadena Ha
Knaeuatyparta u USB kabenuTe.

Cnepn nouYucTBaHe Ce yBepeTe, Ye MOBbPXHOCTUTE €A HAaMbJIHO M3CbXHAMW HA Bb3AyX, Npeam aa
BK/TIOUUTE YCTPOMCTBOTO.

M3xBbpnante pbkaBuuUuUTe cnep BCAKO noyncTeaHe. lMloyncreTte pbLeTe cv BeAHara, Cnej Kato ceanure
PbKasuuuTe.

BuxTe [MouncTBaHe Ha KOMMNKOTHPA C Je3MH(EKTAHT Ha CTPaHuUL,a 25 33 MPenopbyYMTeNIHUTE CTHKM
3a NOYMUCTBaHe Ha YeCTo JA0KOCBaHUTE BbHLUHM NOBbPXHOCTU HA KOMMIOTHPA, 33 Aa NPeaoTBpaTuTe
Pa3nNpOCTPAHEHUETO Ha BpeHN BaKTepun U BUPYCH.

Mnaea 5 Hacoku 3a padoTa ¢ KOMMNKOTHPA, PeA0BHA NOAAPBXKA M MOArOTOBKA 3 TPAHCNOPTUPAHE



NouncTBaHe Ha KOMNIOTBLPA C Ae3MHPEKTaHT

CBeToBHaTa 34paBHa opraHusauma (C30) npenopbyBa Aa ce U3BbPLUBA Ae3MHbEKLMPAHE Ha MOBbPXHOCTUTE
cnep TAXHOTO NOYMCTBAHE KaTo Hal-A0dpa NPakTHKa 3a NpeaoTBpaTABaHe Ha pa3npoCTPaHeHMeTo Ha
BMPYCHM peCNUPaTOPHM 3ab0NABaHNA 1 BpeaHM dakTepuu.

Cneq KaTo NOYMCTMTE BbHLLHUTE MOBbPXHOCTU HA KOMMKOTBLPA, KaTo cnefBaTte nocoyeHnte B OTcTpaHaBaHe
Ha Mpax 1 3aMbpCABaHMA 0T KOMNKTbPA Ha CTPaHuLa 24 CTbMKKU, MOXKETe CbLU0 Taka Aa NounucTuTe

NOBbPXHOCTUTE C Ae3nHPEKTaHT. [lesuHpeKTaHT, KOMTO 0TroBaps Ha yKasaHuATa 3a noducTeaHe Ha HP,
npeacTaBnsaBa afIkoxXoeH pasTeop, cbabpXxaly, 70% nsonponunos ankoxon u 30% sopga. To3u pa3Teop e
NO3HAaT OLLLe KaTO U30MPOMMIOB CNUPT U Ce NPOAaBa B NOBEYETO MarasuHMu.

Cnepgainte [0MYyNoCOYeHUTE CThMKKU, KOraTo aesnHdekumpaTte 4ecTo A0KOCBAHUTE BbHLLHM MOBbPXHOCTU HA
KOMMNKOTbpa:

1.

HoceTe pbkaBuum 3a egHOKpaTHa yn0Tp96a oT natekc (unm ot HUTPWUN, ako CTe YyBCTBUTESTHU KbM
naTekc), KoraTo noyncreaTe NOBBbPXHOCTUTE HAa KOMNKOTHPa.

M3kntoueTe yCTPOMCTBOTO M paskayeTe 3axXpaHBaLLMA Kaden u opyrute CBbp3aHu BbHLUHM YCTPOMCTBA.
M3BapeTe BCMYKM MOHTMPAHM aTepum OT efIeMEHTU KaTo 0e3>XKUYHM KNaBuaTypu.

BHMUMAHME: 3a panpenoTBpaTUTe eBEHTYaNeH efieKTpuyecky yaap Mnu noBpena Ha KOMMNOHEHTUTE,
HUKOra He MOYMCTBaANTE NPOAYKTA, LOKATO € BK/THOYEH.

HaBnaxkHeTe MMKpodHdbpHa Kbpna cbe cMec oT 70% m3onponunos ankoxon u 30% Bopa. Kbpnata
TpsAdBa Aa ObAe BNaXkHA, HO He MOKPa M Kanewa.

BHUMAHME: He nsnon3saiTte HATO eAWH OT C/IeQHUTE XMMUKANN MW KaKBUTO M Aa OUNo pasTeopH,
KOMTO 'Y CbAbPXXaT, BKIKYMTETHO NOYUCTBALLM NPenapaT 3a NOBbPXHOCTH No4 dopMaTta Ha
cnpevioBe: benuHa, Nnepokcuam (BKNYMTENHO BOAOPOAEH NepoKcuma), aLeToH, aMOHSK, eTUoB
anKoXoJ1, METU/TEHXTOPMA, U BCAKAKBU CbeAMHEHWA HA NETPOJ/IHA OCHOBA, KaTO HAaNpuUMep BeH3uH,
paspeauTen 3a 6ou, beH3eH Unv Tonyorn.

BAXKHO: 3a pau3derHete noBpexAaHe Ha NOBbPXHOCTTA, U30AreBaiiTe adpasvMBHU KbpMK, XaBNuK 1
XapTueHu cangeTku.

M36bDLUETe BHMMATENMHO BbHLUHATA YaCT Ha NpOoAYKTa C HaBNna>XHeHATa Kbpna.

BAXHO: [IpbXXTe TeYHOCTU Janey ot npoaykra. M3dareaite NpOHMKBAHETO Ha BNara B KOMTO U Aa e
oTBOp. [IPOHMKBAHETO HA TEYHOCT BbTPE BbB Balumna NpoaykT Ha HP Moxke oa fosene 00 noBpena B
Hero. He npbckaiTe TeYHOCTU AUMPEKTHO BbpXY NpoayKTa. He usnonseaiite aepo30Hu cnpenose,
pa3TBOpUTENH, adpa3uBHMU UM NOYUCTBALLLM NPenapaTy, CbAbprKally BOAOPOAEH NepoKcna, unu
0enuHa, KoMTo MoXKe fia NoBpeaaT NOKPUTUETO.

3anouHeTe oT gucnnen (ako e NpUNoXumo). M3dbpLueTe BHUMATENHO AMCNien, KaTo ce ABUXUTE B efiHa
nocoka oTrope Hagony. Hakpasa nouncTeTe BCMYKKU MbBKaBK Kadenu: 3axpaHBaLLms Kaden, kadena Ha
Knasuatypara u USB kadenure.

Cnepn noyncTBaHe ce yBepeTe, Ye NOBbPXHOCTUTE Ca HAaNb/THO U3CbXHAMM Ha Bb3AyX, Npeau aa
BK/IHOUMTE YCTPOMCTBOTO.

V|3XB'bpﬂFI171Te PbKaBuumuTe Cref BCAKO NovncTBaHe. [MouncreTe pbueTe c1 BegHara, cief KaTo cBanute
PbKaBuuuTe.

MoyncTBaHE HA KOMMOTHPA C Ae3UMHPEKTAHT
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MoarotosKa 3a TPAHCNOPTUPAHE

Ako ce Hanara fa TpaHcnopTMpaTe KOMMNTLPA, Cie4BanTe Te3n CbBETH, 3a Aa NpepnasuTe OSODyJJ,BaHETO

n.

X}

2}

ApxuBupainTe ¢arnnoseTe 0T TBbPAMSA AUCK HA BLHLLHO YCTPOMCTBO 32 CbXPaHeHMe. YBepeTe ce, Ye
HOCMTENAT HAa APXMBHOTO KOMWE He € U3M0XKEH Ha eNeKTPUYECKM MU MarHUTHU UMMYJICK N0 BPEME Ha
CbXPaHEHMWE UM TPAHCMOPTUPAHe.

3ABENIEXKA: TeBbpaaTt oMCK ce 3aK/1H04YBa aBTOMATUYHO NPU U3KTHOYBAHE Ha 3aXpaHBAHETO Ha
cucTemara.

M3BaneTe n npudepete 3a CbXpaHeHWe BCUUKU CMEHAEGMU HOCUTENN.
M3KkntoyeTe KOMNOTbPA U BbHLUHUTE YCTPOUCTBA.
M3BaeTe 3aXpaHBaLLIMA Kaden 0T eNeKTpUYeCcKnA KOHTAKT, a C/lef TOBa M OT KOMMIOTbPa.

Pa3kauyeTe KOMNOHEHTMTE Ha CMCTEMATA U BbHLUHUTE yCTpOﬁCTBa OT U3TOYHNLUUTE Ha 3aXPaHBaHe, a
cnepn ToBa U OT KOMNKOTHPA.

3ABEJIEXKA: [penu TpaHCNOpTUPAHe Ha KOMMNKOTbPaA Ce yBepeTe, Ye BCMYKM NIATKKU €a
No3ULMOHUPAHU U GUKCUPAHU NPABUIIHO B C/IOTOBETE 3a NIATKMU.

OnakoBaiiTe KOMMNOHEHTUTE HA CUCTEMATa U BbHLLHUTE yCTDOﬁCTBa B OpUrmHanHuTe UM onNakoBku Unm B
Apyrn nooxoaswu onakoBku € 40CTaTb4HO ONakoBb4eH MaTepuan, 3a Aa rm 3alnTtun.
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EnekTpoCcTaTUYHO pa3pexaaHe

EnekTpocTaTMYHOTO pa3pexaaHe e 0CB0d0XJaBaHe Ha CTaTUUHO eNleKTpUYecTBo, KOraTo [iBa npeaMeTa
BNA3aT B KOHTAKT, KaTo HanpuMmep yaapa, KOUTO nony4vyaBaTte, KOrato BbpBuTte no KUJIUM 1 AOKOCHETe
MeTanHa 6paBa Ha BpaTa.

PaspexxaaHeTo Ha CTaTUYHO eNeKTPMYECTBO OT NPbCTUTE MU APYIM eNeKTPOCTaTUYHU MPOBOAHULM MOXeE Aa
nospenmn eneKTpoHHUTE KOMMNOHEHTMH.

BAXKHO: 3a panpepnoTBpaTuTe NoBpeAa Ha KOMAKTHPA, NOBpeAa Ha AMCKOBO YCTPOMCTBO UM 3aryda Ha
MHdopMauums, cboNnaaBaTe cnegHUTe NpeanasHu Mepku:

e AKo cnopef MHCTPYKLIMUTE 3a U3BaXKAaHe MM MOHTUPaHe TPAdBa Aa U3KUMUTe KOMMNIOTbpa OT
3axpaHBaHeTo, MbpBO Ce yBepeTe, Ye e 3a3eMeH NPaBUIIHO.

e [IpbXKTe KOMNOHEHTUTE B NpeAna3sHUTe aHTUCTaTUYHM ONAKOBKYU, MPeam Aa rm MoHTupare.

e U3bareanTe na ookoceaTte WMdTOBE, KpayeTa U NnaTtku. PadoTeTe ¢ eNeKTPOHHUTE KOMMOHEHTH
KOJIKOTO € Bb3MOXHO Mo-Manko.

e l3non3BaiTe HEMAarHUTHN UHCTPYMEHTM.

e [lpeau oa dopaBuTe C KOMMOHEHTU, pa3peeTe CTAaTUYHOTO eNeKTPUYECTBO C AOKOCBAHE HA
HeboApMcaHaTa MeTanHa NOBbPXHOCT.

e AKo u3BaguTe fafeH KOMMNOHEHT, o NoCTaBeTe B aHTMCTAaTMYHA ONaKoBKa.

EnekTpocTaTU4HO paspexpaaHe
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HocTbnHOCT

Llenta Ha HP e na npoekTupa, npou3Bexaa v npegara 3a npoaaxoa npoaykTi, ycnyru u uHdopmaums,
KOMTO MOraT Aa Ce U3MoN3BaT HaBCAKbAE U OT BCMUKM Noj, pOpMaTa Ha CaMOCTOATENTHU MPOLYKTU UK C
noaxoAALLM YCTPOMCTBA UMM MPUNOXKEHUA € NoMoLLHM TexHonoruu (MT) Ha TpeTu nuua.

HP n ocurypaBaHeTo Ha AOCTHNHOCT

Touii kaTo HP ce ctpemu fia BnneTte MHOroodpasueTo, BKIKOYBAHETO M danaHca mexay padoTaTa u cBod0oAHOTO
BpeMe B TbKaHTa Ha KOMMAHUATA, TOBA Ce 0Tpa3faBa BbpXYy BCUUKO, ¢ KoeTo HP ce 3aHumaBa. HP ce ctpemu

0a Cb3fage BKIOYBALLLA cpeda ¢ OKYC BbpXY CBbP3BaHETO HAa XOpaTa Mo Lennsa CBAT CbC CU1aTa Ha
TexHonoruure.

HaMupaHe Ha TeXHONOrMYHUTE UHCTPYMEHTU, KOUTO Ca BU HY>KHU

TexHonoruuTe MoraT Aa 0CBOO0AAT YOBELLUKUA NoTeHLMan. [ToMOLLHMTE TEXHONOMMK npemaxeaTt 6apwepMTe
nnomarart 3a usrpa>kgaHe Ha He3aBUCMMOCT y A 0MaQ, Ha DBSOTHOTO MACTO U B 0OLHOCTTA.

MomowHUTe TEXHONOMMKM NOMaraT 3a yBeNIMyaBaHeTo, NogapbXKaTa u I'IO,D,OSDFIBBHETO Ha GYHKLMOHANHUTE
Bb3MOXHOCTU HA eNeKTPOHHUTE U UHPOPMALMOHHUTE TEXHOSOTMMN.

3a noseyve nH$pOpMaLLMA BUXKTe HaMupaHe Ha Hali-[,00pUTe NOMOLLHMA TEXHOI0OMMU Ha CTpaHuua 29.

AHraXXMuMmeHTbT Ha HP

28

HP ce aHra>kxvpa na ocurypsisa NnpoayKTH U ycnyru, KOMTO ca AOCTbINHM 3a X0Ppa € yBpexaaHus. Tosu
QHFAXKMMEHT NOAAbPXKA LieNIMTe Ha HallaTa KOMMAHMSA 3a NOCTMraHe Ha MHOrooopasve 1 nomara ga
rapaHTupame, 4Ye Nos3nTe OT TEXHOSIOrMUTE Ca AOCTHMHM 33 BCUYKM.

HP ce cTpeMu KbM ocUrypsiBaHe Ha LOCTBNHOCT, KaTo MPOEKTMPA, NPOM3BEXAa M Npeanara 3a npoaaxaoa
NpOAYKTW U YCNYrK, KOMTO MOraT Aa Ce U3non3saTt epekTUBHO OT BCUUKM, BKITHOUMTESHO OT XOpa C
yBpeXAaHuUsA, KakTo noj ¢popMaTa Ha CaMOCTOATETHU MPOAYKTH, Taka U CbC CbOTBETHMU YCTPOMCTBA 3a X0pa C
yBpeXaaHus.

3a na ce peanusupa TOBA, HacToAwaTa NoNnTrka 3a 4OCTbNHOCT YCTaHOBABA CeAeM KJIHHOBM LLenn, KOMTO Aa
PBbKOBOAAT AerHocTTa Ha HP. OT BCMUKM MeHUOXBPU U cnyxntenn Ha HP ce oyakBa fa noakpensaT Tesu uenu
M TAXHOTO NpUaraHe B CbOTBETCTBUE C Bb310XKEHUTE UM POJIU U OTFTOBOPHOCTY:

e [loBuLIaBaHe Ha HUBOTO Ha MHPOPMUPAHOCT MO OTHOLLEHWE Ha NPodieMUTe C AOCTbMNHOCTTA B PAMKUTE
Ha HP v ocurypsBaHe Ha HE0BX0AMMOTO 0dyUeHUe Ha CNYXXUTenuTe, 3a a NpoeKTUpaT, Npou3BeXAaar,
npepnnarar 3a NpoAaxoa U A0CTaBAT AOCTbMAHU NPOAYKTU U YCIYTK.

e Pa3padoTBaHe Ha HAaCOKM 3a AOCTLMHOCT 3a MPOAYKTU U YC/TYr1 U U3UCKBAHe Ha 0TFOBOPHOCT OT rpynuTe
3a pa3padoTKa Ha NPOAYKTM 33 NpMNaraHe Ha Te3un yKasaHua, KoraTto TOBa € KOHKYPEHTHO, TEXHUUYECKU U1
MKOHOMMWYECKU NOCTUXKUMO.

e BknrouysaHe Ha X0pa cyBpexaaHua B pa3pa60TKaTa Ha HAaCOKWM 3a AO0CTBbMHOCT U B NPOEKTUPAHETO U
TeCcTBaHEeTO Ha NPOAYKTU U YCNYIru.

e [lokyMeHTMPaHe Ha GYHKLMUTE 3a 4OCTHMHOCT U NpeAocTaBAHe HAa MHGOPMaLMA 3a NPOAYKTU U YCIyru
Ha HP Ha wu1pokaTta nydnuka B AocTbnHa ¢popma.
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e YcTaHoBABAHE HA B3aMMOOTHOLUEHMSA C BOAELLM A0CTAaBYMLM HA MOMOLLIHU TEXHOTOMMU U PELLIEHUS.

e [logaopb>XKa Ha BbTPELUHU U BbHLUHU NPOYYBaHUA U paBDaSOTKM, KOUTO I'IOJJ,OﬁDFIBaT NOMOLLHUTE
TEXHOMOrnu, NOAX0AALM 33 NPOAYKTUTE U ycnyruTe Ha HP.

e [oaapbXXKa v MPUHOC KbM CTaHAApPTUTE B OpaHLLIa U HAaCOKMTE 33 AOCTbIHOCT.

MeXayHapoHa acoLuMauma Ha cneuuanucTuTe no aoctbnHoct (IAAP)

IAAP e acoumaums ¢ HectonaHcka uen, dokycMpaHa BbpXy Pa3BUTUETO Ha NpodecnmTe, CBbP3aHu C
ocurypsiBaHe Ha [OCTBMHOCT, Ypes Cb3[aBaHe Ha MpeXa 0T KOHTAKTH, 00y4yeHue u ceptudukauus. Lenta

€ [ia ce NOMOrHe Ha CcneuManucTMTe No AOCTbNHOCT Aa Ce pa3BuBaT NpodecMoHanHo 1 Aa HanpeasaT B
Kapuepara M, KakTo M fa ce yNecHAT OpraHn3aumMmMTe B UHTErPUPAHETO HA [OCTBNHOCT B CBOMTE NPOAYKTU U

MHOPACTPYKTYpa.

HP e eqMH OT OCHOBaTeNMTe Ha acoUMALMATA, B KOATO 00eAMHABA ycunuAaTa Cu C opyru opraHmsaumm

3a pa3BuTUe Ha cdepaTa 3a 0CUrypaBaHe Ha AOCTbNHOCT. TO3M aHraXXMMeHT noaabpxa uenta Ha HP 3a
ocurypsaBsaHe Ha AO0CTbNHOCT Ype3 NpoekTUpaHe, NpomM3BoACTBO U npo,u,a>|<6a Ha NPOAYKTU U YyCNYyru, KOUTO
MorarT Aa ce u3non3saT epeKTUBHO OT Xopa C YBpeXAaHUA.

IAAP we yTBbpamM NpodecnaTa, KaTo CBbP3Ba B rN100aneH MaLLad oTAeNHN NMUa, CTYAEHTU U OpraHu3aumu,
3a [a cnogenaT 3HaHUA NoMeXay CU U Aa Ce y4aT B3auMHO. AKO XXenaeTe fa HayuuTe noseye, nocetere
http://www.accessibilityassociation.org, 3a ia ce npMcbeaAnHUTE KbM OHMAKH 0OLHOCTTA, Aa ce aboHupaTe
3a 6LoNeTMHM 1 Aa nony4uTe MHGopMaLms 3a ONUUKUTE 3a YNIEHCTBO.

HamupaHe Ha Hai&-,noﬁpme NOMOLUHU TEXHONOTUU

Bcuuku, BKNMHOYMTENHO XOpa C yBPeXAaHUsA UMM Bb3PacToBU 3aTPyAHEHMSA, TPAOBA Aa MMAT Bb3MOXXHOCTH
3a KOMyHUMKaUusA, cebenspasaBaHe U CBbp3BaHe CbC CBeTa C NoMOLLTa Ha TexHonoruute. HP ce aHraxupa
[a nosulaBsa MHGOPMUPAHOCTTA OTHOCHO AOCTLMHOCTTA KAKTO B PAMKMTE Ha CaMaTa KOMMaHua, Taka U no
OTHOLLIEHNE HA CBOUTE KIIMEHTM U NapTHbOPW.

Pa3H000pa3HM NOMOLLHM TEXHOMIOTMM NPABAT NpoaykTUTe Ha HP necHu 3a ynotpeda — ToBa MOXe Aa
obpaT ronemu LWpngTOBE, KOUTO HE HATOBAPBAT OUMTE, pa3no3HaBaHe Ha rnac, 3a Aa NoYuBaT pbLeTe,
WINW BCAKAKBM APYry MOMOLLIHM TEXHOMOIMMU, 3a [la BM YNECHAT BbB BalllaTa KOHKPeTHA cuTyauumsa. Kak wwe
nsbeperte?

OueHka Ha I'IOTDQGHOCTMTE

TexHonoruuTe morat fia 0cBod0AAT BalLMA noTeHUuan. NoMoLHMTE TeXHONOrMK NpemaxsaTt dapuepure
1 roMarar 3a U3rpaxxjaHe Ha He3aBUCMMOCT Y 40Ma, Ha PadOTHOTO MACTO M B 08 HOCTTA. [ToMOLHKUTE
TexHonoruu (MT) noMarart 3a yBeNMYaBaHeTo, NoaapbXKaTa M NoA0dpABaHETO Ha GYHKLMOHANHUTE
Bb3MOXXHOCTU HA €NTeKTPOHHUTE U MH(OPMALMOHHUTE TEXHOSOMN.

MoxeTe aa usdbupare ot MHoro npoaykTy ¢ MT. OueHkaTa Ha BawmTe notpedHocTu ot INT TpadBa Aa 8K
No3BONM [a OLleHUTE HAKOJIKO MPOAYKTA, 43 OTrOBOPU Ha BbMPOCKTE BM U 4@ BM YNeCHU 4a u3bepete Hail-
[06p0oTO pelueHue 3a ceoaTa cutyauma. LLle oTkpuete, ye cneumanucTuTe, KBanuduumMpaHu 4a M3BbPLLBAT
OLEHKM Ha noTpedHoctuTe ot MNT, MABAT OT Pa3NUYHK chepu, KaTo MMa NULLEH3UPAHW UMK CEPTUOULMPAHU
¢du3noTepanesTyH, eproTepanesTH, NOroneam, KakTo 1 ekcnepTu B 4pyr1 odnactu. [lpyru, Makap 1 Aa He ca
CepTMOULMPAHU UMM NIMLIEH3UPAHMK, CbLLO MOraT 4a NPeaoCcTaBAT MHGOpMaLIMA 3a oueHka. LLle MoxeTe aa
nonuTare 3a noseye UHGOPMALIMA OTHOCHO ONMTA Ha NMLIETO, eKCrnepTu3aTa My U LieHaTa, 3a 4a NpeLeHnuTe
[anv ca NoAxoAALLM 3a BalLMTe NoTpedHoCTH.

JocTbnHocT 33 npoaykTh Ha HP

Te3u Bpb3KK NpegocTaBaT MHGOPMaUUA 3a GYHKLMUTE 32 A0CTHMHOCT M NOMOLLHUTE TEXHOOMMK, ako ca
NPUNOXUMU U HANTMYHU BbB BallaTa CTPpaHa WK permoH, KoOnTto Ca BKZTOYEHU B PA3/IMYHU NPOAYKTU Ha

MexayHapoaHa acouMauma Ha cneumanucture no gocrbnHoct (IAAP)


http://www.accessibilityassociation.org

HP. Te3n U3TOYHMLM Ha MHGOPMaLUA LLLE BM MOMOTHAT Aa u3depeTe KOHKPeTHU GYHKLMK Ha MOMOLLLHUTE
TeXHOMOrMK, KakTo M HalW-NoAXoAALLMTE 33 BallaTa CMTyauma NpoayKTy.

e OcurypsiBaHe Ha [OCTBMHOCT M TEXHONIOMMM 32 XOPa B HanpegHana Bb3pacT 0T cTpaHa Ha HP: Otupete
Ha agpec http://www.hp.com n BbBegeTe Accessibility ([locTbnHOCT) B NONETO 33 TbpCEHe.
M3beperte Office of Aging and Accessibility (Ocduc 3a ocurypasaHe Ha LOCTBNHOCT M TEXHONOIMM 33 XOpa B
HanpegHana Bb3pacT).

e KomnioTpu Ha HP: 3a npoaykTu ¢ Windows otuaeTe Ha agpec http://www.hp.com/support u BbBeeTe
Windows Accessibility Options (Onumu3a gocTbnHocT Ha Windows) B noneTo 3a TbpceHe
Search our knowledge (TbpceHe B dudnuoTtekara ¢ MHdpopmaLma). 3depeTe cboTBeTHATa OnNepaLMOHHA
cucTeMa B pesyntaTuTe.

e [lasapyBsaHe oT HP, nepudepHu ycTpoicTBa 3a NpoaykTi Ha HP: OTuaeTe Ha agpec http://store.hp.com,
usbepete Shop (MarasuH), cnep koeto nsdeperte Monitors (MoHuTopK) nnu Accessories (Akcecoapw).

AKO BM e He0bX0AMMa A0NbHUTENTHA MOAAPBXXKA N0 OTHOLIEHMe Ha GYHKLUMKUTE 33 AOCTBNHOCT Ha BalLUA
npoAayKT Ha HP, BuxTe Bpb3ka C oTAena 3a noAApbyKKa Ha CTpaHuua 32.

LonbNHUTENHN BPb3KU KbM BbHLLHW NAapTHLOPM M A,0CTaBYMLM, KOMTO MOFaT Aa NpeaoCcTaBAT AOMb/IHUTENHO
CboencTeume:

e l/Hdopmauma 3a gocTbnHocTTa Ha Microsoft (Windows u Microsoft Office)

e MHdopMaLuma 3a JOCTbNHOCT 3a NpoAyKTH Ha Google (Android, Chrome, npunoxenus Ha Google)

CraHoapTv U 3aKOHU

['bpXaBuTe No LenuaA CBAT NpUeMaT HOpMaTUBHU pasnopendu ¢ uen noaodpABaHe Ha A0CTbNA A0 NPOAYKTU
M YCNyry 3a Xopa C yBpexxaaHus. Tesu HopMaTUBHM pa3nopeAdu B XpPOHONIOrMYEH NIaH ca NPUNoX1MMU 3a
TeNIeKOMYHUKALMOHHU NPOAYKTU M YCYrK, NepCoOHaNHU KOMMIOTPU M NPUMHTEPU C onpeaeneHn GpyHKLUK

33 KOMYHMKALIMA M Bb3NPOM3BEXAaHe Ha BUAELO, CBbP3aHaTa C TAX NoTpeduTencka AOKYMeHTaums 1
npeAoCcTaBAHaTa 3a TAX NOAAPBbXKA HA KNUEHTW.

CraHpaptu

Paspen 508 Ha cTaHpoapTuTe Ha ®efepanHuA 3aKoH 3a npuaoodusaHeTo Ha CALLL (FAR) e cb3paneH ot
AreHuusnTa 3a ocurypsaiBaHe Ha goctbnHocT Ha CALLL, 3a fna ce agpecMpa He0dX04MMOCTTA OT OCUTypsiBaHe
Ha 4OCTHbM 40 UHDOPMALMOHHM U KOMYHUKALMOHHM TexHonorum (UKT) 3a xopa ¢ du13nyecku, CeTUBHU UMK
KOFHUTUBHM YyBpEXOaHUA.

CTaH,D,aDTMTe CbAbpXaTt CI'IELI,M(DMHHM TeXHN4YeCKN KpUTepuu 3a pas3niMyHm Tunoee TeXHOJTI0NMU, KakTto n
M3MCKBAHUA Ha da3a DaﬁOTHM nokKasaTtenun, KOMTo NoCcTaBAT d)OKyC BbpXy ¢yHKLI,MOHaJ'IHMTe Bb3MOXHOCTHU
Ha pa3rnenaHnTe NpoaykTu. CI'IELI,M(DMHHM Kputepun nokpueart COd)TyepHM npuno>xeHna n onepaunoHHN
cmcTemm, ye6 6a3upaHa MHd)ODMaLI,VIFI U Npuno>xeHna, KOMNKTpU, TesIeKOMyHUMKauMOHHN NPpOAYKTHU, BUOEO U
MynTumMenuAa, Kakto n aBTOHOMHU 3aTBOPEeHU NPOAYKTHU.

Manpat 376 —EN 301 549

30

CranpaptbT EN 301 549 e cb3naneH oT EBponenckua cbo3 B paMmkuTe Ha MaHaaT 376 KaTo Hadop oT
OHNAMH MHCTPYMEHTH 3a 00LLecTBeHN NopbykK Ha UKT npoaykTu. CTaH4apTbT onpeaens U3uckBaHuaTa 3a
DOCTbMHOCT, NnpunoXumu 3a UKT npoayKTh n ycnyru, Kato BKAKOYBA ONUCAHME HA TECTOBUTE NpoLeaYpU 1
METO0,0/10rMATa 32 OLLEeHKA 33 BCAKO U3UCKBaHe.
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Hacoku 33 pocTbnHOCT Ha yed cbabpxaHueto (WCAG)

HacokuTe 3a AOCTBNHOCT Ha yed cbabpxXaHueTo (WCAG) oT MhuuuaTueaTa 3a yed aoctbnHocT (WAI)
Ha W3C( ca B nomou, Ha yed au3aiiHepu 1 pa3padoTumum Npu Cb3AaBaHe HA CalToBe, KOUTO No-f06pe
yO0BNEeTBOPABAT NOTPEOHOCTUTE HA XOPA C YBPEXAAHMS UM Bb3PacTOBU 3aTPYOHEHUS.

WCAG pasLumpasaT 4OCTbMNHOCTTA B LieNna 00XBaT Ha yed cbabpsKaHueTto (TekcT, u3odpaxkeHune, ayamo
1 Buaeo) n yed npunoxenuara. WCAG moraT ga dbaaT TecTBaHM NPeLU3HO, NIeCHM ca 3a pa3dupaHe u
M3non3BaHe M N03B0OJIABAT Ha yed paspadoTunumTe rbBKaBoCT 3a nHoBaumu. WCAG 2.0 cbLuo Taka ca
onodpenu karto ISO/IEC 40500:2012.

WCAG aapecupaT KOHKpeTHO HapuepuTe B 40CTbNA A0 Yed, C KOUTO ce CONbCKBAT X0paTa CbC 3pUTESIHY,
CNyXoBK, GU3UYECKU, KOTHUTMBHU M HEBPOMIOTUYHM YBPEXAaHUA, KAKTO M N0-Bb3pacTHUTe yed noTpedurtenu
c noTpedHoctu oT goctbnHocT. WCAG 2.0 npeoCcTaBAT XapakTepUCTMKKU 33 OCTBMHO CbAbpXKaHue:

e Bb3npueMaemo (Hanpumep upes afpecMpaHe Ha anTepPHATUBU Ha TEKCT 3a U300PaXKeHUs, HANKUCK 3a
ay.amo, NpucnocodMMoCT Ha NPe3eHTaLIMM U LIBETEH KOHTPAcT)

e Pabortewo (qp93 ajpecupaHe Ha 0oCTbn A0 KnaBuaTtypa, uBeTeH KOHTPACT, CUHXPOHU3UPaAHe Ha
BbBEXAAHETO, M30AreaHe Ha npunagbun u yI'IpaB}'IHEMOCT)

e Pa3bupaeMo (upes agpecupaHe Ha YeTMMOCTTa, NPeACcKasyemMocTTa U CbIeNCTBUETO MPY BbBEX1aHe)

e HapexpHo (HaanMep ype3s agpecupaHe Ha CbBMeCTUMOCTTA C NTOMOLLHHU TexHonorum)

33aKOHU 1 HOPMATMBHU pa3nopeadu

HoctbnHocTTa Ha UT n nHdopmaumaTa ce npeBbpHa B odnactc yBennyasalla Ce 3aKoHOAaTe/iHa 3Ha4YUMOCT.
MocoyeHnte No-gony Bpb3KM NPeOCTaBAT MHOOPMALMA 32 OCHOBHM 3aKOHWU, HOPMAaTUBHU pa3nope.u,614 n

CTaHOapTHU.
e CALL

e Kanaga
e Espona

e AscTtpanus

lMonesHu Bpb3KU U U3TOYHUUM HA UHPOPMaALIMA 33 A0CTbNHOCT

MocoyeHuTe NO-40NY OPraHU3aLum, MHCTUTYLIUM U PECYPCU Ca A00PU U3TOYHULM Ha MHDOPMALIUA MO
OTHOLLEHWE Ha YBPEXAaHUATA U Bb3PaCcTOBUTE 3aTPYAHEHUS.

[ 3ABEJIEXXKA: ToBa He e u3uepnatesnieH Cimcbk. Tesu opraH1saumm ca noco4eHM camo ¢ MHGOpMaLMOoHHA
uen. HP He HocKu OTroBOPHOCT 3a MHd)OpMaLl,MFI WU KOHTAKTU, KOUTO MO>Ke a HaMepuTe B UHTEPHeT.
MocoyBaHeTo Ha Ta3u CTPaHML,A He e PAaBHOCUITHO Ha nNpenopbka oT HP.

OpraHusaumm

Te3u opraHv3aumm ca HAKOU OT MHOTOTO, KOMTO NPeAoCTaBAT MHGOPMaLMA N0 OTHOLLEHME HA YBPEXOAHUATA
N Bb3pPacToBUTE 3aTPYyOAHEHUA.

e AMepMKaHCKa acoumauma Ha xopata ¢ yepexaanua (AAPD)

e Acouuauma Ha NporpamuTe No 3aKoHa 3a NOMOLLHUTE TexHonoruu (ATAP)

Hacoku 3a focTbnHOCT Ha yed cbabpxaHueTto (WCAG) 31
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e AMepMKaHCKa acoumaums Ha xopaTa c yspeaeH cnyx (HLAA)

e LleHTbp 3a 0dyyeHue U TeXHUUYECKa NoMOLL, 33 UHGOPMaLUMOHHM TexHonorum (ITTATC)

e Lighthouse International

e HauwuoHanHa acoumauus Ha XxopaTa C yBpPeAeH Cnyx

e HauwoHanHa ¢penepaums Ha xopara C yBpeAeHO 3peHune

e [Ipy>XecTBO 3a peXaduMTALMOHEH UH)XEHEPUHT U NOMOLLHM TexHomnoruu Ha CesepHa AMepuka (RESNA)
e TenekoMyHuKaLuu 3a Xopa c yepeaeH cnyx (TDI)

e MHunumaTtmea 3a yed goctbnHocT Ha W3C (WAI)

06pa3oBaTesIH UHCTUTYLLIUU

MHdopMauma No OTHOLLIEHWE HA YBPEXAAHUATA U Bb3PacTOBUTE 3aTPYAHEHUSA Ce NPefoCcTaBA OT MHOIo
OSDaBOBaTEHHM WHCTUTYLUU, BKJTHOYNTENTHO OT NOCOYeHUTe No-[0y NnpuMepu.

e KanudopHUIicKM ObpxXaBeH yHusepcuTeT, HopTpuax, LieHTbp 3a xopa ¢ yepexaaHusa (CSUN)
e YHuBepcuTeT Ha YUCKOHCMH — MaauchbH, Trace Center

e KomnrTbpHM Nporpamu 3a HacTaHsABaHe Ha YHMBepcuTeTa Ha MuHecoTa

Ipyru U3TOYHMLM Ha MHPOPMaLMA 33 YBpPeXAaHUATA

MHdopMauma No 0THOLLEHME HA YBPEXAAaHWUATA M Bb3PacTOBUTE 3aTPyAHEHMS Ce NpeoCTaBs OT MHOIO
M3TOUYHULM, BKJTHOUUTESTHO OT MOCOYEHMTE NO-A40/y NpUMepHu.

e [lporpama 3a TexHuuyecka nomolw Ha ADA (3aKOH 3a aMepuKaHCKUTE rpaXkaHu C yBpeXdaHus)
e [nobdanHa mpexa 3a CBbp3BaHe Ha OM3Heca M XopaTa c yBpexaanus ILO

e EnableMart

e EBponeiicku ¢popyM 3a xopaTa € yBpexaaHus

e Mpexa 3a HaMMpaHe Ha padoTa

e Enable Ha Microsoft

Bpb3ku Ha HP

Ha A0nynoco4yeHnTe BPpb3Kn KbM CTPAaHULU Ha HP e npenocTaBeHa MHPOPMaLUA NO OTHOLLEHUE Ha
yBpeXaaHUATa U Bb3pacToBuUTe 3aTpyaHeHuUA.

PbkoBoacTBOTO 33 de3onacHa 1 yaodHa padoTa Ha HP

Mpopaxoéu Ha HP B nydnnMyHmua cekTop

Bpb3ka c oTAena 3a noaapbXKa

HP npepgnara TexHMuyecka noaapbXKa U CbAelcTBUE C OMLMKM 33 OCUTYPABAHE HA AOCTbMHOCT 33 KNIMEeHTU C
yBpeXaaHua.
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http://www8.hp.com/us/en/hp-information/ergo/index.html
https://government.hp.com/

[/ 3ABEJIEXXKA: [opApbXKKaTa e caMo Ha aHMMIMIACKM e3MK.

e 33 K/IMEHTU C yBPEeLEH C/IYX, KOMTO UMAT BbNPOCU OTHOCHO TeEXHUYEeCKaTa NoaapbXKKa MK AOCTbNHOCTTA
Ha npoayKTuTe Ha HP:

—  Usnonssaitte TRS/VRS/WebCapTel, 3a aa ce odaaute Ha (877) 656-7058 0T noHefenHMK A0 NeTbK
mexay 6:00 1 21:00 u. (ceBepHOaMepMKAHCKO NNaHUHCKO BpeMe).

® 3aK/MeHTU C APYyru yepexaaHua nnu Bb3pactosu 3aTpyaHeHna, KOMTO UMAT BbNpOCHU OTHOCHO
TexHn4yeckata nogapbXkKa nnn oCcTbNHOCTTA HAa NPOAYKTUTE Ha HP:

— 0Obaperte ce Ha (888) 259-5707 oT NnoHeAeNnHUK A0 neTbk Mexay 6:00 1 21:00 u.
(ceBepHOAMepUKaHCKO MNaHNHCKO Bpeme).

Bpb3ka c oTaena 3a noaapbXxka 33
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