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Reference Guide

HP LaserJet Tank
1020 series
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Printer features
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Control panel

Toner access door
Output tray

Output tray extender
Toner gauge

Refill toner indicator

Paper tray

Tray cover
(some models only)

Buttons and lights

D

Paper light
Blinks when out of paper or
paper is jammed.

Attention light

Resume button/light

Press when lit to continue a job.

Cancel button/light

Power button/light

For more information on lights and errors, visit hp.com/support


https://www.hp.com/support

Check toner level

The printer is pre-filled with toner at purchase. HP toner refill kits (TRK) are available in 2 options: Standard and High
capacity. The value of bars on the toner gauge are estimated toner levels and may vary slightly from the actual toner level.

Check the toner gauge indicator to determine when to add toner. Purchase original HP toner packs from
hp.com/buy/supplies or your local HP reseller.

Standard TRK High Capacity TRK

Toner level indicator states

Toner levelis low,
View toner Toneris Toner is partly but printing can Toner levelis very low.
level almost full depleted continue. Unable to print.

0, Arrow blinks
> > > > _ amberwhen
«~ thetonerlevel
0 is very low.

Add toner No more 1 Standard TRK 1 High Capacity TRK 1 High Capacity TRK
reload kit  toner must can be added or 2 Standard TRK or 2 Standard TRK
(TRK) be added can be added. must be added.

Toner can be added only when the port

0 indicator shows an unlock icon @ For
more information, see the User Guide
at hp.com/support

Help and Support : -
['@ For printer troubleshooting and videos, visit the j.
E HP support site. Enter your model name to find E

the printer.

hp.com/support

4 The information herein is subject to change without notice.
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