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Printer features
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1 Control panel 5  Toner gauge
2 Toner access door 6  Refill toner indicator
3 Output tray 7  Paper tray
4 Qutput tray extender 8  Tray cover
Button and Iights (some models only)
Wi-Fi button/light’ DisPlay iCOIlS

Press to turn on/off Wi-Fi.
The Wireless light indicates the status.

Wireless alert’
@ \Wireless light' Wi-Fiis disconnected. Restart setup mode.
Blinks when connecting.
Lit when connected. Ethernet connection status
' Atfention light . Paper problem
o Indicates problems with paper, Load paper/check for jams.

ink, or printheads.

S .
Information button/light WEEI Direct status
Press to print a summary of

printer settings and status.

\l/ Resume button/light
Press when lit to continue a job.

Cancel button/light

TWireless model only

Power button/light For more information on lights and errors,

visit hp.com/support


https://www.hp.com/support

English

Check toner level

The printer is pre-filled with toner at purchase. HP toner refill kits (TRK) are available in 2 options: Standard and High
capacity. The value of bars on the toner gauge are estimated toner levels and may vary slightly from the actual toner level.

Check the toner gauge indicator to determine when to add toner. Purchase original HP toner packs from
hp.com/buy/supplies or your local HP reseller.

Standard TRK High Capacity TRK

Toner level indicator states

Toner levelis low,

View toner Toneris Toner is partly but printingcan  Toner levelis very low.
level almost full depleted continue. Unable to print.
0, Arrow blinks
> > > >D amber when
«~ thetoner level
is very low.
Add toner No more 1 Standard TRK 1 High Capacity TRK 1 High Capacity TRK
reload kit toner must can be added or 2 Standard TRK or 2 Standard TRK
(TRK) be added can be added. must be added.

‘ Toner can be added only when
the port indicator shows an
unlock icon @ For more

D ) information, see the User
Guide at hp.com/support
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Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup, check the following conditions to resolve the issue.

Potential Issue

Printer Wi-Fi setup mode timed out (Wireless
light not blinking)

Computer or mobile device too far
from printer

Computer connected to a Virtual Private Network
(VPN) or remote work network

Wi-Fi turned off on computer
(computer connected by Ethernet)

Bluetooth is turned off on your computer
or mobile device

Location is turned off on your mobile device

=

the printer.

Help and Support
For printer troubleshooting and videos, visit the
HP support site. Enter your model name to find

Solution
If the Wireless light is not blinking blue, the printer might
not be in Wi-Fi setup mode. Restart setup mode:

1.1f the control panel is not lit, press () to exit sleep
mode.

nNy

. Press and hold (@) for 5 seconds, then release
once all the control panel buttons light up.

3. Press @ and &) at the same time once and then
release the buttons. Wait for one minute until the
Wireless light blinks blue.

4. Close and reopen HP Smart and try connecting
again.

Move your computer or mobile device closer to the
printer. Your device might be out of range of the
printer’s Wi-Fi signal.

Disconnect from a VPN before installing HP Smart
software. You can't install apps from the Microsoft Store
when connected to a VPN. Connect to the VPN again after
finishing printer setup.

Note: Consider your location and the security of the Wi-Fi
network before disconnecting from a VPN.

If your computer is connected by Ethernet, turn on the
computer’s Wi-Fi while setting up the printer. Disconnect
the Ethernet cable temporarily to complete setup over
Wi-Fi.

Turn on Bluetooth for the device being used to complete
setup. For mobile devices, turn on Location services
also. Bluetooth and Location help the software find your
network and printer.

Note: Your location is not being determined and no
location information is being sent to HP as part of the
setup process.
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hp.com/support

The information herein is subject to change without notice.
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Pycckuin

KoMmnoHeHTbI NpuHTEpPaA
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KHonka v uHAMKaTOPDI

Knonka/mHaukaTop Wi-Fi'

ﬂ>

S

[MaHenb ynpaBneHus 5

[lBepua ooctyna kK

KapTpuaXam C TOHEpOM

BbixogHom NoTok

Pacwwmputens BbixogHoro 8

NoTKa

MHankaTop ypoBHS TOHepa

6  MHAMKaTop 3anonHeHus
TOHepa

7 NoTok anga bymarn

KpblLwka noTtka
(TOnbKO HEeKOTOPbIe Moden)

3HauKu gucnnes

HaxmmTe, 4To6bl BKIHOUMTb UM BIKHOYATD
ceTb Wi-Fi. HamkaTop 6ecnposoaHol cessm
YKa3bIBAET COCTOSHME NMOAKIIHOYEHMS.

VHoukaTop BecnpoBoAHOe NOAK/OYEHHE'
Muraet npu NoaKAHYeHM. FopuT, ecnn
YCTPOVICTBO MOLK/IHOYEHO.

MHovkatop BHuManue
Yka3blBaeT Ha Hannume npobnem c bymarow,
YepHUIaMM UK NeYaTaroLLIMMM rO1I0BKaMM.

KHonka/vHavkatop UHdpopmauus
HaxmuTe, 4yTobbl HaneyaTaTb CBOAKY
NapaMeTpOB W COCTOAHMA MPUHTEpa.

KHorka/nHavkaTop Bo306HOBUTD
HaXmunTe npv ropsiLLeM HAMKaTope,
YTOObI MPOLOMKMTL BbINOMHEHWE 33aHMA.

KHonka/vHavkaTop 0TMeHa

KHonka/mHavkaTop MuTanue

Mpepynpexpaenue o 6ecnposogHoOM
NOAK/IIOUEHUH'

Cetb Wi-Fi BbikntoyeHa. MNepesanyctute
DEXMM HAaCTPOMKM.

CocTtosHue nogknueHus Ethernet

Mpo6nema c 6ymaron
3arpy3ute 6ymary v NpoBepeLTe, HeT N
3amMaTHS.

CocTosiHue Wi-Fi Direct’

Tonbko Ana Mogenen ¢ 6ecnpoBoaHbIM NOAKHYEHVEM.

Moapo6bHyH MHDOPMaLMI 06 MHAMKATOPaX v OLIMOKax

CM. Ha Be6-cTpanHuue hp.com/support
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lpoBepka ypOBHA TOHEpaA

[puHTep 3anpasnaeTca TOHepoM nepes npogaxeit. Komnnektbl 3anpasku ToHepa HP (TRK) gocTynHbl B
[BYX BapMaHTax: CTaHOAPTHOW M yBENMYEHHON eMKOCTH. DakTUYeckunii ypoBeHb TOHEPa MOXET OT/INYaTbCs OT
0603Ha4YeHHOr0 NOMNoCcaMn Ha MHAMKATOPE YPOBHS.

VIHAMKaTOP YPOBHA TOHEPA NOKa3blBAET, KOra Hy>KHO NPOBECTM 3anpasky. [probpeTaiiTe opuUrMHanbHble
Habopbl HP a4 3anpasku ToHepoM no aapecy hp.com/buy/supplies nnm y MecTHbIX PO3HNYHbIX MPOAABLIOB

npoaykumum HP.

Ha6op ans 3anpasku Ha6op ansa 3anpasku
TOHEPOM CTaHAAPTHOM  TOHEpOM yBeNUYeHHON
eMKOoCTH €MKOCTH

CocToauusa WHAUKATOPA YPOBHA TOHEPa
Hu3kmn ypoBeHb  O4eHb HU3KKMIM YPOBEHb

MpoBepbTe  [loYTV NOMHbBIN ToHep YacTnuHo TOHepa, HOo NneYaTb ToHepa [eyatb
YPOBEHb 06bem ToHepa “3pacxonoBaH MOXHO NPOAOMKNTb HEBO3MOXHa
TOHepa
Korgoa yposeHb
! ,  TOHepa OueHb
> > > > = HU3KUI,
g & cTpenka
Muraet
OPaH>eBbIM.
No6aBbTe bonbLue ToHep MoXHO 006aBUTb MoxHO 006aBUTb Heobxoanmo no6asnTb
Habop ansa no6aBnaTb 1 Habop 1 Habop yBennyeHHon 1 Habop yBenuyeHHom
3anpasku Henb3s CTaHOapTHOWM eMKOCTU MM 2 Habopa  eMKOCTM Mim 2 Habopa
TOHEpoOM eMKOoCTH CTaHAAPTHOM eMKOCTM  CTaHAAPTHOM eMKOCTU

[OCTYMHOM Ha Be6-CTPaHu1LEe
hp.com/support

ToHep MOXHO [06aBnATh,
TOMbKO KOrAa@ Ha MHAMKaTope
nopTa 0TO6PaXKALTCA 3HAYOK
a36/10KMUPOBKU .
SCo) p p @
D [lononHuTenbHble CBEAEHWS CM.

B PyKOBOACTBE NOMb30Batend,

1
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Pycckun

Cnpaska u coBeTbl o HacTpoike Wi-Fi u opyrux noakioueHum

Ecnm Bo Bpems HacTponkm 10 He MOXEeT 06HaPYKM1Tb NPUHTEP, MPOBEPLTE HaNMUMe CeayHLLMX NPOBNEM 1 YCTPaHUTE UX.

Bo3moxkHas npobnema Pewwenune

MlcTekno Bpema oXuaaHna B pexxmnme Ecnm nHamkaTop «becnpoBoaHas CBA3b» HE MUTAET CUHUM,
HaCTPOMKM 6eCNPOBOAHOIO NMOAKIOYEHUA ANA Y MPUHTEpPa, CKOpee BCera, He BKHYeH PeXMM HacTPOKM
npuHTepa (MHavkatop «becnposoaHas ceasb»  Wi-Fi. [lepesanyctute pexmMm HacTpoiKu.

He Muraer) 1. EC1 naHerb YrpasneHna He ropuT, HaxmuTe (X), 4Tobbl
BbINTM 13 PEXMMA OXKNOAHWS.

2. Haxmute kHonky (D 1 ynepxusalite B TedeHme
5 cekyH. [JoxXanTech, KOrAa 3aropaTcs Bce KHOMKK
Ha NaHesun, v OTMNyCTUTe ee.

3. HaxxmuTe BMecTe kHonkv & u ) oauH pas, 3atem
OTnyCTATE UX. [TOOOXKANTE OOHY MAHYTY, NOKA MHOVKATOP
«BeCrpOBOAHas CBA3b» He HAYHET MUraTh CUHMM.

4. 3aKpoWiTe 1 3aHOBO OTKPOKTE Npunoxexne HP Smart
1 NonpobyiTe NOAKMHYMTLCS eLLe pas.

KomnbroTep nnm MobunbHoe yCTPONCTBO MNepenecuTe MK nnm MobUNbHOE YCTPOWCTBO bMXKe K
Haxo[mWTCs [aneko ot NpuHTepa npuHTEpY. BO3MOXHO, Ballle yCTPOMCTBO HAaXOAMTCA 3a
npeaenamu 30Hbl aenctena moaynsa Wi-Fi npuHtepa.

Komnbtotep nogkntodeH vepes VPN vnu cetb Mepen ycraHoskon M0 HP Smart otkntountecs ot VPN. Bo

LN yoaneHHon paboTbl Bpems noakaroyerns k VPN ycTaHaBnmBaTb NpUNoXeHms
13 Microsoft Store Henb3s. 3aHoBo NoakNHUATLCA K VPN
MO>HO 6yeT noce OKOHYaHUA HAaCTPOWKM MPUHTEpa.
Mpumeuanue. MNepen otknroyeHrem VPN ybeauntecs, 4to
HaxoAMTeChb B NOAAEPXKMBAEMOM PErnoHe, a cetb Wi-Fi

6e3onacHa.
Ha komnbroTepe BbIkAHYeHa ceTb Wi-Fi Ecnm MK nookntodeH yepes Ethernet, Ha Bpemsa HaCTPOMKM
(koMnboTeP NoakNo4YeH Yepes Ethernet) npuHTepa BktounTe Wi-Fi. BpemeHHo oTkNoYmTe Kabesnb

Ethernet, 4To6bl 3aBepLUNTL HACTPOWKY Yepe3 Wi-Fi.

®yHkums Bluetooth Ha BalLeM koMnbrOTEPE YT06bI 3aBEPLLNTD HACTPOWKY, BKIFOUMTE DYHKLMH
NV MOBMNBHOM YCTPOMCTBE OTK/IHOYEHA Bluetooth Ha ncnonb3yemom ycrpoictse. [ns MOBUMIbHbIX
YCTPOWCTB Tak>ke BKUUTE Cy>bbl onpeaeneHns
OyHKUMS onpefeneHns MecTononoXeHns Ha Mectononoxenusa. OyHkumm Bluetooth v onpenenexns
BaLLeM MO6UNBbHOM YCTPOVCTBE OTKMKOYEHA MECTOMOOXKEHWS MOMOTYT NPOrpamMMHOMY 06ecreyeHno
06HAPY>XUTb BaLLly CeTb W NPUHTEP.
Mpumeyanue. Bo Bpems HaCTPOMKKM He onpedenseTca
MECTOMOSOXEeHWe 1 COOTBETCTBYHOLLIME AaHHbIE He
otnpasnaroTca HP.

CnpaBka u noaAepXkKa Ok<=0]|
{ CBeneHua 06 YCTPaHeHUM HeMomnaaokK NpuHTepa j" 2
B- BMeCTe C COOTBETCTBYHLLIMMI BALEOPOMMKAMM E

CM. Ha CaWiTe TexHn4eckom nooaepxkm HP. Yrobbl -

HAWTL NPUHTEP, BBEANUTE HA3BaHMe MOLENN. hp.com/support

MHdbopMaums B HACTOALLLEM IOKYMEHTE MOXET 6bITb M3MeHeHa 6e3 npenBapunTesibHOro yseaomreHna.
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Yazici ozellikleri
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1 Kontrol paneli 5 Toner GOstergesi
2 Toner erisim kapadi 6  Toner doldur gostergesi
3 Cikis tepsisi 7 Kadit tepsisi
4 (Cikis tepsisi genisletici 8  Tepsikapadi
(yalnizca bazi modellerde)
Diigme ve isiklar
Wi-Fi digme/isik’ Ekran simgeleri
Wi-Fi'yi agmak/kapatmak icin basin.
Kablosuz 1511, durumu gésterir.
Kablosuz uyarisi’
® Kablosuzisigr Wi-Fi baglanp5| kesilmistir. Kurulum
N . modunu yeniden baslatin.
Badlanirken yanip soner.
Baglandiginda yanar.
Ethernet baglanti durumu
Uyari isidi
Kagit, murekkep veya yazici kafalarindaki Kagit sorunu
sorunlari gosterir. Kagit yukleyin/sikisma olup olmadigini

kontrol edin.
Bilgi digme/isik
Yazici ayarlari ve durumu ézetinin

Wi-Fi Directd L
baskisini almak icin bu digmeye basin. i=ri Direct durdmu

\l/ Devam digme/isik
ise devam etmek icin yandiginda bu
didmeye basin.

X ) iptal dugme/isik
"Yalnizca kablosuz model
Gii¢ dugme/isik
Isiklar ve hatalar hakkinda daha fazla bilgi icin su
adresi ziyaret edin: hp.com/support
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Tiirkce

Toner seviyesini kontrol etme

Satin alim sirasinda yazici énceden tonerle doldurulmustur. HP toner yeniden dolum kitleri (TRK) 2 secenekle
sunulmaktadir: Standart ve Yuksek kapasite. Toner géstergesindeki cubuklarin degeri, tahmini toner diizeylerini
gostermektedir ve gercek toner diizeyinde biraz farkli olabilir.

Ne zaman toner eklemek gerektidini belirlemek icin toner gostergesini kontrol edin. Orijinal HP toner paketlerini
hp.com/buy/supplies adresinden veya yerel HP saticinizdan alabilirsiniz.

Standart TRK Yiiksek Kapasiteli TRK

Toner seviyesi gostergesinin durumlar

Toner Toner seviyesi disuk,
seviyesini  Toner neredeyse Toner kismen fakat yazdirma Toner dizeyi cok
goriinttleyin  tamamen dolu tikenmis. devam edebilir. dusuk. Yazdinlamiyor.
0, Toner dlzeyi
> > > > _ cok duslk
«~ oldugunda
! ok sari renkte
yanip soner.
Toner yeniden Daha fazla toner 1 Standart TRK 1 Yiksek Kapasiteli 1 Yiksek Kapasiteli
yiikleme kitini  eklenmemeli eklenebilir TRK veya 2 Standart ~ TRK veya 2 Standart
(TRK) ekleyin TRK eklenebilir. TRK eklenmelidir.

Kullanicr Kilavuzuna basvurun.

‘ Toner sadece baglanti noktasl
gostergesi bir kilidi a¢ simgesi
gosterdiginde eklenebilir ().
Daha fazla bilgi icin

D e hp.com/support adresindeki

1
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Wi-Fi ve baglanti icin yardim ve ipuclari

Yazilim, kurulum esnasinda yazicinizi bulamiyorsa sorunu ¢6zmek icin asagidaki durumlari kontrol edin.

Olasi Sorun C6ziim
Yazicr Wi-Fi kurulum modu zaman asimina Kablosuz 1s1g1 mavi renkte yanip sénmuyorsa yazicl,
ugramis (Kablosuz isigi yanip sonmdiyor) Wi-Fi kurulum modunda olmayabilir. Kurulum modunu

yeniden baslatin:
1. Kontrol paneli yanmiyorsa uyku modundan ¢ikmak
icin & diigmesine basin.

2. Digmesine 5 saniye boyunca basili tutun
ve daha sonra tim kontrol panel digmeleri
yandiginda serbest birakin.

3.® ve ® digmesine ayni anda bir kez basin ve
ardindan digmeleri serbest birakin. Kablosuz
151g1 mavi renkte yanip sénene kadar bir dakika
bekleyin.

4. HP Smart uygulamasini kapatip tekrar agin ve
ardindan tekrar baglanmayi deneyin.

Bilgisayar veya mobil cihaz yazicidan ¢ok Bilgisayarinizi veya mobil cihazinizi yazicya yaklastirin.
uzakta Cihaziniz, yazicinizin Wi-Fi sinyali menzili disinda olabilir.
Bilgisayar Sanal Ozel Aga (VPN) veya HP Smart yazilimini kurmadan 6nce VPN baglantisini
uzaktakiis agina bagli kesin VPN'e bagliyken Microsoft Store'dan uygulama

ylkleyemezsiniz. Yazicl kurulumu tamamlandiktan sonra
tekrar VPN'e baglanin.

Not: VPN baglantisini kesmeden énce konumunuzu ve
Wi-Fi aginin glvenligini goz éninde bulundurun.

Bilgisayardaki Wi-Fi 6zelligi kapalidir Bilgisayarinizda Ethernet baglantisi varsa yazici

(bilgisayar Ethernet ile baglanmistir) kurulumu esnasinda bilgisayarinizin Wi-Fi 6zelligini agin.
Wi-Fi Gzerinden kurulumu tamamlamak icin gegici olarak
Ethernet kablosunu ¢ikarin.

Bilgisayarinizda veya mobil cihazinizda Kurulumu tamamlamak icin kullanilan cihazda
Bluetooth kapali Bluetooth'u agin. Mobil cihazlar iin ayrica Konum

hizmetlerini de acin. Bluetooth ve Konum hizmetleri,
Mobil cihazinizda konum 6zelligi kapali yazilimin aginizi ve yazicinizi bulmasini sadlar.

Not: Kurulum stirecinde, konumunuz belirlenmez ve
konum bilgileriniz HP'ye génderilmez.

Yardim ve Destek [=] E!
[—@ Yaziayla ilgili sorun giderme ve videolar icin HP j.
E destek sitesini ziyaret edin. Yaziclyl bulmak icin E

yazicinizin model adini girin. hp.com/support

Bu belgede verilen bilgiler haber verilmeden dedistirilebilir.
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Kasakwa

Mpuntep pyHKkuuanapbl

TyHMe MeH Wwamaap

Wi-Fi Tyimeci/wambl’
Wi-Fi kocy/eLuipy VLUiH 6acbIHbI3.

H>

S

backapy TakTacbl
ToHep eciri
LLbiFbiC Haya

LLIbIFbIC HayaHbIH
\3aPTKbILLbI

5 ToHep MHAOMKaTOPbI

6  ToHep cany MHAMKATOPbI
7  Kara3Hayacbl

8  Haya kaknasbl
(Tek ken6ip yrrinepae)

Aucnneu 6enriwenepi

CbIMCbI3 6alnaHbIC LLaMbl Kyai kepceTesi.

@ Cbimcbi3 6aiinanbIC Lamb!'

KocbInbin XaTkaHaa XKbinblnbIKTanabl.

KocbinFaHaa >xaHagpl.

Hasap ayaapbiHbI3 LLaMbI
Karas, cna Hemece 6acbin LblFapy

MeXaHM3MOepiHe KaTbICTbl Macenenepai

kepceTeni.

Information (Aknapar) Ty/iMeci/Lambl

[pMHTEp NapameTpnepi MeH KyMi Typanbl
KblCka ecen 6acbin LWblFapy YLUiH 6acbiHbI3.

\l/ XanracTbipy TyiiMeci/LLambl

TancbIpMaHbl XKanFacTbIpy YLLiH, LLiaM

aHFaHoa 6acbiHbI3.
X ) BacTapty TyitMeci/uambl

Kyat Tyimeci/iuambi

10

CbIMCbI3 6aiNaHbIC XabapnaHabIpybl'
Wi-Fi axblpaTbinFaH. PeTTey pexxnMiH
KaWTa KOCbIHbI3.

Ethernet KOCbUIbIMbIHBIH, KYHi

Karasra KaTbICTbl aKaynbIK,
Kara3 canbiHpbi3/kenTenin KanMaraHbiH
TeKCEepiHi3.

Wi-Fi Direct ky#i’

"CbIMCbI3 yrioe FaHa

LLlamaap MeH kaTenep Typarbl aknapar any
VLLiH Keneci 6eTke eTiHi3: hp.com/support


https://www.hp.com/support

ToHep AeHreHin Tekcepy

MpuHTepAi CaTbin anFaHoa ToHep ToNTbipbinFaH. HP ToHep cany xuHakTapbiHbiH, (TRK) 2 Hyckacbl 6ap: CTaHOapTThl
K3He CbINbIMAbINbIFbI K0Fapbl. TOHEP MHOMKATOPbIHAAFbI XKONaKTapAbIH MaHi TOHEP LUaManaHFaH aeHreni 60nbin
Tabblnabl XaHe onap TOHEPAiH HaKTbl AeHreiHeH can e3reLue 60Mybl MyMKIH.

ToHepai KaLlaH KOCYy KepekTiriH aHbIKTay YLLUiH, TOHep enLuerilliHiH KepCeTKiLLiH TekcepiHi3. TynHyckanbik HP ToHep
nakeTtTepiH hp.com/buy/supplies apkbinbl Hemece xeprinikTi HP aenaansiHaH catbin anbiHbi3.

CraHpaptTbi ToHep  CbliibIMAbIIbIFLI KOFApbI
KYH0 XXMHAFbl TOHEP KYH0 XUHafbl

ToHep penreii kepceTKilWiHiK KyHnepi

ToHep neHrevi TOMeH, ToHep neHrewi
ToHep Tonep ToHep xapTbinan  6ipak 6acbin WhiFapyabl — ©Te TemeH. bacbin
[LeHreriH Kepy  TofbiFa Xyblk, TayCblTFaH XanfacTbipyFa 6onambl. LblFapy MyMKiH eMec.
ToHep neHrevi
0 , ereTeMeH
> > > > - bonFaHaa,
oS KepceTki capbl
60MbIN XXbIMblb!
KTanapl.
ToHepai byaaH apTblik, 1 cTaHOapTTbI CbIbIMabINbIFbI KoFapbl  CbiMbIMObIbIFbI KOFapbI
TONTbIPY TOHEp TOHEP Ky 1 TOHEP KYHO >KWHaFbIH 1 TOHEP Ky XXVHafbIH
XKMHaFblH Kocy KOCYFa 60/1Maifbl  XXMHAFbIH KOCyFa Hemece 2 CTaHOAPTTbl  Hemece 2 CTaHOapTTbl
6onagpl TOHEP KYHO XXMHaFbIH TOHEP KYH) XXMHaFbIH
Kkocyra 6onampl. KOCY KaxeT.

hp.com/support 6eTiHgeri
NanaanaHyLLbl HYCKaymbIFbIH
KapaHbi3.

[lopT KepceTkilliHae aLbiK,
Kynbin 6enrileci @
KepceTinreHae faHa ToHepai
) Kocyra bonagpl. ‘KOCbIMLLIa
D aknapar any Viin

1
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Kasakwia

Wi-Fi xenici meH KOCbINIbIM MYMKIHAITiIHE KAaTbICTbI
aHbIKTaMa XXdHe KeHecTep

Erep peTTey 6apbicbiHaa 6araapnamanbIk xXacakTama NpuHTepai Taba anMaca, MaceneHi LeLLy VLLiH Kenec

XaFnannap/ibl KapacTbipbiHbI3.

blkTMman macene

MpuHTepain Wi-Fi peTTey pexxuMiH kyTy

YaKblITbl aaKTan bl (CbIMCbi3 6aiNaHbIC LWaMbl

XbIMbIbIKTaManabl)

KoMnbtoTep Hemece MOBUMbAIK KYPbINFbl
NPUHTEPAEH TbIM arbiC

KoMmnbtoTep BUPTYanabIK >eke xenire
(VPN) Hemece KaLLbIKTaFbl KYMbIC XeniciHe
KOCbINFaH

KomnbroTepae Wi-Fi eLukeH
(Ethernet apKpbinbl KOCbINFaH KOMIbHOTEP)

KomnbtoTepiHizge Hemece MOBUNbAIK
KypbInFbiHbI3aa Bluetooth ewwipinrex

KomnbtoTepiHizge Hemece MOBUNbAaiK
KYPbINFbIHbI3Aa Jlokaumsa eLwipinreH

=

AHbIKTaMa X3He Konaay Kepcety
[puHTEpTEri aKaybIKTapdbl XKOH XK0MAapbl MeH

6eiHenep any yLuUiH HP konaay kepcety TopabbliHa
KipiHi3. [puHTepAj Taby YLLUiH YNri aTaybIH eHri3iHi3.

LWewimi

CbIMCbI3 6aliNaHbIC LWaMbl K8k 607bIM XbIMblbIKTaMaca,

npuHTep Wi-Fi peTTey pexxumiHae 601maybl MyMKiH. PeTtey

PEXXMMIH KaiTa KOCbIHbI3:

1. Backapy TakTachl XkaHbaca, YMKbIbIK PEXUMHEH LLbIFY
ywiH X) TyiiMeciH 6acbIHbI3.

2.5 cekyHp 60vibl (D) 6acbin ycTan TypbiHbI3, 0AaH KeiiiH
6ackapy TakTacblHbIH 6apblK TyMMenepi XaHFaH4a
60caTbIHbI3.

3. @ xaHe &) TyiiMenepiH 6ipre 6ip peT 6ackin,
60caTbiHbI3. CbIMCbI3 HalinaHbIC LWaMbl KeK 607bin
XbINblMbIKTaraHLLIA 6ip MUHYT KYTIHI3.

4. HP Smart kongaHbacbIH Xaybin, KarTa allblHbi3, 0aaH
KeMiH KanTa KoCbINbIn KepiHi3.

KoMnboTepai Hemece MOBUNbIIK KYPbIFbIHbI MPUHTEPre
XaKblHAATbIHbI3. KYPbINFbiHbI3 NpUHTEpAiH Wi-Fi
CUrHanbIHbIH ayKbIMbIHaH TbIC 60MYbl MyMKIH.

HP Smart 6argapnamanblk )acakTamacblH OpHaTnac 6ypbiH
VPN >xeniciHeH axbIpaHbi3. VPN xeniciHe kocynbl 6onFaHaa
Microsoft Store konnaH6anapbIiH OpHaTa anMaicbi3. MpuHTepai
petTen 6onfaH coH, VPN eniciHe KaiTa KoCbINblHbI3.
EckepTne: VPN xeniciHeH axkxbipamac 6ypblH, OPHbIHbI3 6eH
Wi-Fi >eniciHiH Kayinci3airiH TekcepiHis.

Erep komnbtoTepiHi3 Ethernet apkpinbl KocbinFaH 6onca,
NpUHTEpAi peTTey 6apbicbiHAa KoMnbroTepaiH Wi-Fi xeniciH
KOCbIMN KOMbIHbI3. Wi-Fi apkbifbl peTTeyai askTay YiliH
Ethernet kabeniH yakbITLLA aXXblpaTblHbI3.

PeTTeyni askTay VLUiH NaOanaHbinaTbiH Kypbineblaa Bluetooth
KOCbIHbI3. MobUNbaiK KYPbINFbINap YLLiH JTokauma KbI3MeTTepiH
e KocbIHpbi3. Bluetooth xaHe Jlokalwis 6araapnamanbk,
acaKTamara »eni MeH NpuHTepai Tabyra kemekTeceni.
EckepTtne: OpHbIHbI3 aHbIKTaNIMaAb! XXaHe peTTey
npoueciHiH 6eniri peTiHae HP KoMNaHUACbIHa OpbIH Typarnbl
el aknapart Xxibepinmeai.

]
it
=

hp.com/support

Ocbl Ky>KaTTarbl aknapaT eCcKepTyCi3 e3repTinyi MyMKiH.
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Funkcije Stampaca
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1 Kontrolna tabla 5  Merac tonera

2 Vrata za pristup toneru 6  Indikator za dopunu tonera
3 lzlazno leziste 7 Leziste za papir

4 ProduZenje izlaznog 8  Poklopac lezista

. . lezista (samo neki modeli)
Dugmad i lampice
Dugme/lampica Wi-Fi' Ikone na ekranu

Pritisnite da biste ukljucili/iskljucili Wi-Fi.
Lampica BeZi¢ne veze oznacava status.

Upozorenje o bezicnoj vezi'
Wi-Fi veza je prekinuta. Ponovo pokrenite

@ Lampica BeZitna veza' o N -
rezim za podesavanje.

Treperi pri povezivanju. Svetli kad je uredaj

povezan.
Status Ethernet veze

Lampica Paznja

Ukazuje na probleme sa papirom, mastilom Problem sa papirom

ili glavama Stampaca. Ubacite papir/proverite da li postoje
zaglavljivanja.

Dugme/lampica Informacije
Pritisnite da biste odStampali rezime sa
postavkama i statusom Stampaca.

Wi-Fi Direct status’

\l/ Dugme/lampica Nastavi
Pritisnite kad svetli da biste nastavili zadatak.

Dugme/lampica Otkazi
"Samo na bezi¢nim modelima
Dugme/lampica Napajanje Za vise informacija o lampicama i greSkama
posetite hp.com/support
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Provera nivoa tonera

Prilikom kupovine se uz Stampac dobija unapred napunjen toner. HP kompleti za dopunu tonera dostupni su u
2 opcije: Standardni i visoki kapacitet. Vrednosti traka na meracu tonera su procenjeni nivoi tonera i mogu se blago
razlikovati od stvarnog nivoa tonera.

Pogledajte indikator meraca tonera da biste utvrdili kada da dodate toner. Kupite originalna pakovanja HP tonera na
hp.com/buy/supplies ili od lokalnog HP prodavca.

Standardni TRK TRK visokog kapaciteta

Statusi indikatora nivoa tonera

Nivo tonera je nizak, Nivo tonera je veoma
Prikazi nivo Toner je Toner je delimi¢no ali mozete nastaviti nizak. Stampanije nije
tonera skoro pun ispraznjen sa Stampanjem. moguce.

Strelica
U,  treperi zutom
= bojom kada
¢ S Jenivotonera
veoma nizak.

0ol

Dodajte Nije potrebno Moguce je dodati ~ Moze se dodati 1 TRK Morate dodati T TRK

komplet za dodavati 1 standardni TRK  visokog kapaciteta ili visokog kapaciteta ili
ponovno viSe tonera 2 standardna TRK. 2 standardna TRK.
punjenje

tonera (TRK)

hp.com/support

‘ Toner se moze dodati samo
kada indikator porta prikazuje
ikonu otklju¢ano @ Vise
informacija potrazite u

D EC) vodicu za korisnike na adresi

1
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Pomoc i saveti za Wi-Fi i uspostavljanje veze

Ako softver tokom postavljanja ne moze da pronade Stampac, proverite sledeca stanja da biste resili problem.

Potencijalni problem Resenje
ReZim za podeSavanje Wi-Fi veze je istekao Ako dugme za bezitnu vezu ne treperi plavom bojom,
(lampica Bezi¢na veza ne treperi) Stampat mozda nije u rezimu za podesavanje Wi-Fi

veze. Ponovo pokrenite rezim za podesavanije:
1. Ako kontrolna tabla ne svetli, pritisnite X) da biste
izasli iz stanja spavanja.

2. Pritisnite i zadrzite @) 5 sekundi, zatim otpustite
kada zasvetle sva dugmad kontrolne table.

3. Pritisnite & i X istovremeno, a zatim otpustite
dugmad. Sacekajte minut dok lampica Bezi¢na
veza ne zatreperi plavom bojom.

4. Zatvorite i ponovo otvorite HP Smart i pokusajte
ponovno povezivanje.

Racunar ili mobilni uredaj su predaleko Priblizite racunar ili mobilni uredaj Stampacu. Vas uredaj
od Stampaca je mozda izvan opsega Wi-Fi signala Stampaca.

Ractunar povezan sa virtuelnom privatnom Prekinite vezu sa VPN mrezom pre nego sto instalirate
mrezom (VPN) ili mrezom za rad s udaljenog HP Smart softver. Ne mozete da instalirate aplikacije iz
mesta Microsoft prodavnice kada ste povezani sa VPN mrezom.

Povezite se sa VPN mrezom ponovo posle dovrsavanja
instalacije Stampaca.

Napomena: Pre prekidanja VPN veze razmislite o lokaciji i
sigurnosti Wi-Fi mreze.

Wi-Fije isklju¢en na racunaru Ako je ratunar povezano putem Ethernet veze, ukljucite

(Racunar je povezan putem Ethernet veze) Wi-Fi vezu ratunara prilikom postavljanja Stampaca.
Privremeno iskljucite Ethernet kabl da biste dovrsili
podesavanje preko Wi-Fiveze.

Bluetooth je isklju¢en na vasem racunaruiili Ukljucite Bluetooth za racunar ili koji se koristi za

mobilnom uredaju zavrsavanje podesavanja Stampaca. Za mobilne uredaje
ukljucite i usluge lokacije. Bluetooth i Lokacija pomazu

Lokacija je isklju¢ena na vasem mobilnom softveru da nade mrezu i stampac.

uredaju Napomena: Vasa lokacija se ne odreduje tokom

postupka postavljanja, pa se kompaniji HP ne 3alju
podaci o lokaciji.

Pomoci podrska EI E,l
[—@ Za reSavanje problema sa Stampacem i video j.
E zapise 0 njemu posetite lokaciju HP podrske. E

Unesite naziv modela da biste nasli Stampac. hp.com/support

Informacije u ovom dokumentu su podloZne promenama bez prethodne najave.
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VkpaiHcbKa

OyHKUiII npUHTEpa
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1  KoHTponbHa naHenb 5 IHOvKaTop piBHS TOHEPA

2 [sepudTa goctyny oo 6 IHAMKATOP PiBHA 3aNOBHEHHSA
TOHepa TOHepa

3 BwuxioHuii notok 7 ToTok gns nanepy

4 BucyBHa nnaHka 8  Kpuika notka
BUXiQHOMO NOTKa (Tinbku ANs peskux mopenen)

w e
KHonku # IHAUKQTOPU
KHonka abo iHavkatop Wi-Fi' "ll(TOl'paMM aucnnesn

16

HaTUCHITb, W06 YBIMKHYT ab0 BUMKHYTM
Wi-Fi. lHamkaTop 6€34p0ToBOro AocTyny
Bino6pakae cTaH 6@34poTOBOr0 38'A3KY.

|HOMKaTop 6e3ApOTOBOro AoCTYNy'
Banmae nig vac nigkNoYeHHs.
CBITUTbCS, KOM NPUHTEP NiAKNHYEHO.

|HOMKATOD NOMMAKM
Binobparkae npobnemm 3 nanepom,

YOPHUIIOM abo OPyKyBalbHNUMUN rofI0BKaMU.

KHonka abo iHavKaTop BigomocTeH
HaTuCHITb, LL06 HaapyKyBaTh 3aranbHy
HPOPMaLLito NP0 HANALLTYBaHHA ¥ CTaH
npuHTepa.

KHonka abo iHavKaTop NPOAOBXEHHSA
HaTUCHITb, KoNW KHOMKa/iHaMKaTop
CBITUTBCS, LLI06 NPOAOBXKMTM POBOTY.

KHonka abo iHaMKaTop CKacyBaHHA

KHonka abo iHAMKATOP XXMBNGHHA

Monepep)xeHHA Npo cTaH 6e3apoToBOro
3B’A3KY'

3'eaHaHHa Wi-Fi nepepsaHo.
lMepe3anycTiTb PEXUM HaNaLLTYyBaHHS.

CraH Ethernet-3’eagHaHusA

Mpo6nema 3 nanepom
3aBaHTaxTe nanip abo nepesipTe,
YW He 3aCTpAar BiH.

Crau Wi-Fi Direct’

' Jnwwe 8 Mogenax i3 6e30poToBMM A0CTYMNOM

[loknagHUiA oNnC iHAMKATOPIB i NOMMNOK HaBeAeHO Ha
cTopiHui hp.com/support
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Nepesipka piBHA TOHepa

[pVHTEP NOCTAYAETLCA 3 MaKCMMarbHMM piBHEM ToHepa. KoMnnekTu 4ns NoBTOPHOTo 3anpaB/siHHA ToHepa HP noctynHiy
[1BOX KOHIrypauisix: KinbKicTb CMy>KOK Ha iHOMKATOPI TOHEepa BiobpaXae oro piseHb (MOXe ByTV HETOUHIM).

LLlo6 BM3HAUMTK, YM CNig AoAaTV TOHEP, NepesipTe iHaMKaTop piBHA ToHepa. [puabdaTh opuriHanbHi HAbopw TOHepIB
HP MoxHa Ha Be6-caiiTi hp.com/buy/supplies abo 8 micuesoro naptHepa HP.

KomnnekT ans noBTopHoro  KomnnekT 4nis NOBTOPHOTO
3anpaBnsAHHA TOHepa 3anpaB/sHHA TOHEpa
CTaHAAPTHOI MiCTKOCTi BUCOKOI MiCTKOCTIi

<
=
=
.
I
(]
o
=
Q

CtaHu iHguKaTOpa PiBHA TOHEPA

Mepernsg PiseHb PiseHb TOHEPa PiseHb ToHepa oyxe
piBHA TOHEepa Maiixe ToHep YacTkoBo HM3bKWI, ane ApyK  HU3bKWA. He BOaeTbCs
TOHepa MaKCMManbHW BMYEPNaHo MOHa NPOJOBXUTH. HaopyKyBaTw.
0, CTpinka
> > > > _ 6rmmae
& SKOBTUM, SKLLIO
0 piBeHb TOHEpa
[LY>Ke HU3bKUI.
IonasBaHHA binbwe MoxHa nonamm MoxHa nogat 1 MoTpibHo nonat 1
KOMANeKTy Afifa ~ He MOXHa T KoMnnekT ans KOMMNEKT AN NOBTOPHOTO  KOMMEKT 4715 NOBTOPHOMO
NOBTOPHOTO nonasatv MOBTOPHOTO 3anpaBnsaHHA ToHepa 3anpaBnsaHHA ToHepa
3anpaB/AHHA TOHEep 3aMnpaBMaHHA TOHepa  BKCOKOI MICTKOCTi abo 2 BWCOKOI MiCTKOCTi abo 2
TOHEpa CTaHOAPTHOI MICTKOCTI  KOMMIEKTU CTaHAaPTHOI. KOMMMEKTV CTaHOaPTHOI.

hp.com/support

ToHep MOXHa A0AaBaTK, NNLLE
AKLLIO BiD0OPAXaETbCA NiKTOrpaMa
@ P036n0KyBaHHA. [100aTKoBY
iHdOPpMaLito LyKalTe B MOCIBHMK
i SCo) bOpMALItO LLyKaTe B y
KOpWCTYBaYa Ha CTOPIHL

1
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Nlonomora 1 nopaau woao Wi-Fi Ta nigknioueHHsa

AKLLO Mif, Yac HanalTyBaHHA NporpamMHe 3abe3neyeHHs He MoXe 3HaNTV NPUHTEP, TO BUKOHAITe HaBeaeHi
Hux4e aii, Wo6 BUpiLLIMTM Npobnemy.

o MoTeHujiiHa npobnema BupilLeHHA

)

o

X Yac pexxmmy HanaluTysaHHs Wi-Fi AKLLIO iHaMKaTOp 6e34p0TOBOro AOCTYNY He HIMMAE CUHIM,
g_ Ha NpUHTEpi BU4epnaHo (iHavnkaTop TO pexuMm HanawtysaHHs Wi-Fi Ha NpUHTEPI He akT1BOBaHO.
= 6€30p0TOBOMO AOCTYNY He 6IMMAE) [Nepe3anycTiTb peXuM HanaLLTyBaHHS:

1. AKLLIO KOHTPOMbHA NaHesb He CBITUTLCS, HATUCHIT
(X, LLIO6 BUIATY 3 PEXMMY O4iKYBaHHA.

2. HaTucHiTh i yTpumyiiTe kHonky (D) npotarom 5 cekyHa,
a noTiM BiANYCTiTb 1i, KONMW BCi KHOMKM Ha KOHTPO/bHIN
naHeni 6yae niaceivyeHo.

3. OHOYACHO HATUCHITL KHoMKu B 1 X) oovH pas, a
noTiM BIANYCTiTb iX. 3a4eKanTe, AOKM iHAMKATOP
6e34p0TOBOro AOCTYNY 3a6MMMAE CUHIM.

4. 3aKpwWiATe, a NOTiM 3HOBY BiAKPUIATe Nporpamy HP Smart
i cnpobyiiTe Le pa3 NiaknHYMT NPUHTEP.

Komn'totep abo MobinbHUI NpUCTpin Po3TaluyiTe koMm'toTep abo MObBINbHUIA NPUCTPIN Bnkye
pO3TaLLoBaHO 33[laneKo Bif NpuMHTEpa [0 NpUHTepa. MoxnMBO, BaLll MPUCTPI PO3TALLOBAHO N03a

30HOH curHany Wi-Fi npuHTepa.

Komn'toTep nigknro4eHo Ao BipTyanbHOi [epen yCTaHOBNEHHAM NPOrpamMHoro 3abesnedyernHs HP Smart
npusaTHoi mepexi (VPN) abo Mepexi ans BiaknrouiThea Bia VPN. Mporpamu 3 Microsoft Store He MoxHa

BioAaneHoi poboTn

BCTAHOB/IFOBATM 3@ HAABHOCTI aKTMBHOTO NiAKMHOYEHHS 00
VPN. Micns 3aBepLUeHHA HanaLLTyBaHHA NPUHTEPA 3HOBY
nigkntodiTbea o VPN.

Mpumitka. MNepen BiokntodeHHaM B, VPN HeobxinHo 3abe3nednTtn
3aXMLLIEHICTb BaLLIol Mepexki Wi-Fi Ta MicLie3HaxookeHHs.

Wi-Fi BUMKHeHO Ha KoMn'toTepi Mia Yac HanalwTyBaHHA NPUHTEPa BBIMKHITL Wi-Fi Ha
(komm'toTep nigkntoyeHo Yepes Ethernet) KOMM'HOTepI, SKLLIO 0ro nigknyeHo Yepes Ethernet.

Bin’eqHanTe kabenb Ethernet, 106 3aBepLunTH
HanawTysaHHs Yepe3 Wi-Fi.

Ha BaLuomy kommn'toTepi abo MobinbHOMY YBiMKHITb Bluetooth Ha NpucTpoi, W06 3aBepLUnTH
NpUCTPOI BUMKHeHO Bluetooth HanaLLTyBaHHs. Ha MOBiNbHMX MPUCTPOSX TaKoXK NOTPIOHO

BBIMKHYTW BV3HaYeHHs MicLienonoxeHHs. TexHonorii Bluetooth

Ha BatLoMy MO6inbHOMY NPUCTPOT BUMKHEHO | BU3HAYEHHS MICLIENOMOXKEHHS A0MOMararTb NporpamMHOMy
BM3HAYEHHS MICLIENOMOXeHHs 3a6e3ne4eHHH0 3HalTV BaLLy MEPEXY Ta MPUHTEP.

=]

MpumiTka. Y npoueci HanalTyBaHHA BaLLe
MiCLIe3HaXO4KEHHS He B13HAYaETbCS, a iHhopMauis Nnpo
MiCLIE3HAX0OKEHHSA He HAACMIAETHCA B KOMNaHik0 HP.

JloBiaka Ta nigTpUMKa ETEE
Mopaaw LWoao BUPILLEHHS Mpobnem i3 j'| =h
NpUHTEPAMM 1 [0BIAKOBI BiAEO MOXHa 3HaNTK

Ha Be6-caunTi cy>x6wm nioTpumkn HP. YkaxiTb E

Ha3By MOZeni, L6 3HANTX MPUHTED. hp.com/support

IHpOPMaLLitO, LLIO MICTUTBLCA B LibOMY MOCIBHMKY, MOXe ByTH 3MiHEHO 63 NonepeaXeHHs.
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Caractéristiques de l'imprimante
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1 Panneau de commande 5 Jauge du toner
2 Porte d'accés au toner 6  Indicateur de recharge de toner
3 Bacdesortie 7  Bacpapier
4 Bras d'extension du bac 8  Couvercle du bac
de sortie (certains modéles uniguement)

Bouton et voyants

Bouton/voyant Wi-Fi'
Appuyez sur le bouton pour allumer/
éteindre le Wi-Fi. Le voyant Sans fil indique
le statut. Alerte Sans fil'

® VoyantSansfil’ Le Wi-Fi est déconnecte. Redémarrez le

Clignote a la connexion. Est allumé en fixe T EREONIUEIEN:
une fois la connexion établie.

Icones d’affichage

Statut de la connexion Ethernet

Voyant Avertissement
Indique la présence de problemes liés au Probléme de papier
papier, a l'encre, aux tétes d'impression. Chargez du papier/Veérifiez l'absence de

bourrage papier.
Bouton/voyant Informations S

Appuyez sur le bouton pour imprimer L
un résumé des parameétres et de l'état Statut Wi-Fi Direct
de limprimante.

\l/ Bouton/voyant Reprendre
Appuyez sur le bouton lorsqu'il est allumé
pour poursuivre un travail.

> Bouton/voyant Annuler "Modéle sans fil uniguement

Bouton/voyant Alimentation Pour en savoir plus sur les voyants et les
erreurs, consultez le site hp.com/support
19
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Francais

Vérifier le niveau de toner

L'imprimante dispose de toner pré-rempli a l'achat. Les kits de recharge de toner (TRK) HP sont disponibles dans
2 options : Standard et Haute capacité. La valeur des barres sur la jauge du toner correspond a des niveaux
de toner estimés et peut étre légérement différente du niveau réel de toner.

Vérifiez lindicateur de la jauge du toner pour déterminer a quel moment ajouter du toner. Achetez des kits de
recharge de toner authentique HP sur le site hp.com/buy/supplies ou aupreés de votre revendeur HP local.

Standard TRK Kit TRK Haute capacité

Etats des indicateurs de niveau de toner

Afficher le Le niveau de toner est
niveau de Le toner est Le toner est faible, mais vous pouvez
toner presque plein.  partiellement épuisé.  continuer a imprimer.

ol

Ajouter un kit Ne plus ajouter 1 kit TRK standard 1 kit TRK Haute
de recharge de toner peut étre ajouté capacité ou 2 kits
de toner TRK standard
(TRK) peuvent étre ajoutés.
‘D = H‘
1

20

Le niveau de toner est
trés faible. Impression
impossible.

0 La fléche
7 clignote en
> “ orange lorsque
A .
0 le niveau de
toner est trés
faible.

1 kit TRK Haute
capacité ou 2 kits
TRK standard
doivent étre ajoutés.

Il est possible d'ajouter du
toner uniqguement si l'indicateur
du port affiche une icéne
Déverrouiller@. Pour plus
d'informations, consultez

le Manuel de lutilisateur

sur hp.com/support
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Aide et conseils pour le Wi-Fi et la connectivité

Si logiciel ne parvient pas a trouver votre imprimante pendant la configuration, vérifiez les conditions suivantes
pour résoudre le probleme.

Probleme potentiel

Délai du mode de configuration du Wi-Fi de
l'imprimante dépassé (le voyant Sans fil ne

clignote pas)

Ordinateur ou périphérigue mobile
trop loin de l'imprimante

Ordinateur connecté a un réseau
privé virtuel (VPN) ou a un réseau
professionnel a distance

Wi-Fi désactivé sur l'ordinateur
(ordinateur connecté par Ethernet)

Le Bluetooth est désactivé sur
votre ordinateur ou votre
périphérigue mobile

La fonction Localisation est
désactivée sur votre périphérique
mobile

Si le voyant Sans fil ne clignote pas en bleu, cela signifie que

Wi-Fi. Pour redémarrer le mode de configuration :

Solution

-n
=
Q
3

W)
e,
(2}

limprimante n'est peut-étre pas en mode de configuration du

1. Sile panneau de commande n'est pas allumé, appuyez
sur (X) pour quitter le mode Veille.

2. Appuyez sur (1) pendant 5 secondes, puis relachez deés que
tous les boutons du panneau de commande s'allument.

3. Appuyez simultanément sur @ et &) une seule fois et
relachez les boutons. Patientez pendant une minute
jusgu'a ce que le voyant Sans fil clignote en bleu.

4. Fermez et ouvrez a nouveau HP Smart, puis essayez de
VOUS connecter a nouveau.

Rapprochez votre ordinateur ou périphérigue mobile de
l'imprimante. Votre périphérigue est peut-étre hors de portée
du signal Wi-Fi de limprimante.

Déconnectez-vous d’'un VPN avant d'installer le logiciel HP
Smart. Vous ne pouvez pas installer d'applications depuis le
Microsoft Store sivous étes connecté a un VPN. Connectez-
vous a nouveau au VPN apres avoir terminé la configuration de
l'imprimante.

Remarque : Tenez compte de votre emplacement et de la sécurité
du réseau Wi-Fi avant de vous déconnecter d'un VPN.

Sivotre ordinateur est connecté par Ethernet, activez le Wi-Fi
de l'ordinateur pendant la configuration de limprimante.
Débranchez momentanément le cable Ethernet pour terminer
la configuration via le Wi-Fi.

Activez le Bluetooth du périphérique utilisé pour terminer la
configuration. Pour les périphériques mobiles, activez également
les Services de localisation. La fonction Bluetooth et Localisation
aident le logiciel a trouver votre réseau et votre imprimante.
Remarque : Votre emplacement n'est pas identifié et aucune
information de localisation n'est envoyée a HP au cours du
processus de configuration.

Aide et support O30

Pour obtenir des informations sur le dépannage
E de limprimante et des vidéos, rendez-vous E

A

sur le site d'assistance HP. Saisissez le nom de

modele pour retrouver l'imprimante.

hp.com/support

Les informations données dans ce document peuvent faire l'objet de modifications a tout moment.
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Portugués

Recursos da impressora
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1 Painel de controle 5 Medidor de toner
2 Porta de acesso do toner 6  Indicador de reabastecimento
de toner
3 Bandeja de saida 7  Bandeja de papel

4 Extensdo da bandeja de saida 8 Tampa da bandeja

Botoes e luzes
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Botdo/luz Wi-Fi'
Pressione para ligar/desligar o Wi-Fi.
A luz de Sem fio indica o status.

Luz de Sem fio'
Pisca na hora da conexdo.
Acesa quando conectada.

Luz de Atencdo
Indica problemas com papel, tinta ou
cabecas de impressao.

Botdo/luz de Informacdes
Pressione para imprimir um resumo das
configuragdes e status da impressora.

Botdo/luz Continuar

Pressione quando estiver aceso para
continuar um trabalho.

Botdo/luz Cancelar

Botdo/luz Liga/desliga

(alguns modelos apenas)
Icones do visor

Alerta de Sem fio'
0 Wi-Fi esta desconectado. Reinicie
0 modo de configuracdo.

Status da conexao Ethernet

Problema com o papel
Cologue papel/verifique
congestionamentos.

Status do Wi-Fi Direct’

"Somente modelo sem fio

Para mais informacdes sobre luzes e erros,
acesse hp.com/support
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Verifique o nivel de toner

Aimpressora ja vem com toner de fabrica. Os kits de refil de toner (TRK) HP est&o disponiveis em 2 opcdes:
Padrao e alta capacidade. O valor das barras no medidor de toner sdo niveis de toner estimados e podem ser
ligeiramente diferentes do real.

1od

Verifique o indicador do medidor de toner para saber quando é necessario adicionar toner. Adquira pacotes de
toner HP originais em hp.com/buy/supplies ou no seu revendedor HP local.

TRK padrao TRK de alta capacidade

c
(=]
c
m>
w

Estados do indicador do nivel de toner

0 nivel do toner esta 0 nivel do toner esta

Exibir o nivel O toner esta 0O toner esta baixo, mas aimpressdo  muito baixo. Nao é
de toner quase cheio quase vazio pode continuar. possivel imprimir.
A seta brilha
0, emambar
> > > > = quandoo
0 nivel do toner
esta muito
baixo.
Adicionar kit N&o precisa 1 TRK padréo 1TRK de alta 1TRK de alta
derecargado adicionar toner pode ser adicionado capacidade ou 2 capacidade ou 2
toner (TRK) TRKs padrdo podem  TRKs padrdo devem
ser adicionados. ser adicionados.
‘ E possivel adicionar toner
somente quando o indicador
da porta mostrar um icone de
D ) Fiesbloqu~eado @ Para mgis
informacoes, consulte o Guia
do usuario em hp.com/support
1
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Portugués

Ajuda e dicas sobre Wi-Fi e conectividade

Se o software ndo encontrar a impressora durante a configuracao, verifique as seguintes condicdes para resolver

o0 problema.
Possivel problema Solucdo
0 modo de configuracao Wi-Fi da impressora Se aluz de Sem fio ndo estiver piscando na cor azul,
atingiu o tempo limite (a luz de Sem fio ndo pode ser que a impressora nao esteja no modo de
esta piscando) configuracdo do Wi-Fi. Reinicie o modo de configuracdo:
1. Se o painel de controle ndo estiver aceso,
pressione (X) para sair do modo de suspensdo.
2. Mantenha (@ pressionado por cinco segundos
e solte-o0 quando todos os botdes do painel de
controle se acenderem.
3. Pressione @ e (X) a0 mesmo tempo uma vez e
depois solte-0s. Aguarde um minuto até a luz de
Sem fio piscar em azul.
4. Feche e reabra o HP Smart. Tente se conectar
novamente.
Computador ou dispositivo mével muito Aproxime o computador ou o dispositivo mével da
longe da impressora impressora. Seu dispositivo pode estar fora do alcance
do sinal de Wi-Fi da impressora.
Computador conectado a uma rede privada Desconecte-se da VPN antes de instalar o software HP Smart.
virtual (VPN) ou rede de trabalho remoto N&o é possivel instalar apps da Microsoft Store quando vocé
esta conectado a uma VPN. Conecte-se a VPN novamente
depois de terminar a configuracdo da impressora.
Observacdo: Avalie seu local e a seguranca da rede Wi-Fi
antes de desconectar-se de uma VPN.
0 Wi-Fi do computador esta desligado Se o computador estiver conectado pela Ethernet,
(computador conectado por Ethernet) ative o Wi-Fi dele enquanto configura a impressora.
Desconecte o cabo Ethernet temporariamente para
concluir a configuragao via Wi-Fi.
0 Bluetooth do seu computador Ligue o Bluetooth do dispositivo sendo usado para concluir
ou dispositivo movel esta desligado a configuracdo. Para dispositivos moveis, ligue também os
servicos de localizacdo. O Bluetooth e a localizacdo ajudam
Alocalizacdo do seu dispositivo moével 0 software a encontrar a rede e aimpressora.
esta desligada Observacao: sua localizacdo ndo serd determinada e

nenhuma informacao desse tipo sera enviada para a HP
como parte do processo de configuracdo.

Ajuda e suporte EI =
[—@ Para solucdo de problemas e videos sobre a j.
E impressora, acesse o site de suporte da HP. Informe E L
0 nome do modelo para localizar aimpressora. hp.com/support

As informacdes neste documento estdo sujeitas a alteracdes sem aviso prévio.
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