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1T AnAwon lMeplopopevne Eyyunong tng HP

H HP eyyudton 0Tl To mpoidvTa UAIKOU, TO EXPTAPOTO KOL TOX GVOAWOLUS TNE HP eV Ba maxpoucidoouv ootoyio
UALKOU KOl EpYOOIoG KoTd Ttn ouvnin xprion otn SLpKELX LoXU0C TG KaBopLopevng TTEPLOPLOPEVNC EyyUNONC.

Mivakag 1-1 AlGpkeLa TTEPLOPLOPEVNC EYYUNONG

Mpoidv HP AléipKeLa TIEPLOPLOPEVNC EYYUNONG
2opWTNG 1 €t0¢
NoVIOUIKO 90 nuEPEC armd TNV NUEPOUNVIC otyopdC amod ToV MEAGTN

A. Aleupuvan tne mepLopLopEvnE eyyunong HP

H HP mopéyel eyyunon yio To TpoidvTo UAIKOU, TO EpTHUOTO KOl T otvoAwaLo tng HP.

1.

H HP eyyudtal o€ oo, TOV TEAIKO Xpriotn, OTL To TIPOIOVTO UALKOU TNC HP, Tor e€aptripotor Kot T
QVOAWOLUX TTOU 0pIlovTalL TIPaTEVW eV BX €X0UV EANTTWHOTA OTO UALKS KOL TNV KXTROKEUT TOUG

U6 OUVBNKEC KXVOVIKAC XPronNg KOT& T SIXPKELX LoXUOC TN MEPLOPLOPEVNC EyyUNONC TTOU opideTal
moparévw. H mepiodoc 1.oxUog TNC MEPLOPLOPEVNC EYYUNONE EEKLVE QTTO TNV NUEPOUNVIX TNG atyopaC OOC.
H amode1&n tne nuepopnviag ayopdc eival n xpovoAoynuevn amodelen mwAnong r mapddoong, 0Tou
epdovideTan N nUepoNVio otyopdic Tou IPoidvToc. lowc oo (NTnBel va mapexete amdOeLEN TNE otyopadic WG
TPoUTOBe0N YIX VO €XETE TN OUVXTOTNTO UTTNPECLWY OEPPLE TTOU KAXAUTTTOVTAL ot TNV €yyunon.

["Loc To TPOLOVTA AOYLIOULKOU, N TTEPLOPLOPEVN €yyunon Tng HP apopd OV TNV amoTuxXic eEKTEAEONC
00NYLWV TTPOYPUUHPATWY, YI& TNV Tepiod0o MeEPLOPLOPEVNC EyyUNONC TTou kaBopiletal maparmdvw, e€outiog
EANTTWHATWY OTO UALKO KoL TNV €pYOOin, 0TV EIVOL EYKATEOTNHEVH GWOTA KOL XPNOLUOTTOLOUVTOL OTN
ouUoKeun mou opidetoat orrd tnv HP. H HP eyyudtal emiong OTL To TUMIKO AOYLOULIKO LOLOKTNOIG TNG

HP ouppopdwvetal pe Tig podloypadec. H HP dev eyyudtal 0TL To AOYLOPIKO Ba AELTOUPYEL 0TOUC
OUVOUBOHOUC UALKOU KoL AOYLIOULKOU TTOU €XeTE emMAEEEL ) OTL Bal MANPOL TIC AMOULTHOELC TTOU EXETE
kaBoploel.

H HP 6ev eyyudtal 0TL N Aettoupyia omoloudnmote mpoidvtog Ba ivol armpdoKoTTn f Xwpig opEALNTA.

H meploptopevn eyyunon tng HP KoAUTTEL HOVO TO EANTTWHNTO TTOU TTPOKUTITOUY o6 TN GUCLOAOVIKN
XPHon Twv MPoidvIwy HP Kot 6ev KXAUTITEL Kaveva GAAO TTPOBANUK, CULTIEPIAXUBAVOLEVWY EKEIVWY TTOU
TIPOKUTITOUV arTo:

o.  AKaTGAANAN i avenapkn ouvtrpnaon ) Babuovopunan onwcg opideTol oTnNV TEKUNPiWwaon ToU MPoidvTog
N oUpdwve pe Tty kaBodrynaon ormé tny HP.

B. Bonbntiko e€omAlopod, Aoylopikd, dlocoUvOEDN, UTTIOOTPWHATH, EEXPTHAHNTA, HEARVIX I OVOAWGCLUX
mou dev apexovTal Kot ev urmootnpidovrat armod tnv HP.

V. Nettoupyio eKTOC Twv Tpodlaypadwv TOU TTPOIOVTOC.

0. EodoaApevn mpoetoldaoio 6€ong f akaTAAANAN cuvTpnon OMwC 0pideTaL 0TNV TEKKNPiwaon Tou
TIPOIOVTOC i oUpdwva Pe TV KaBodrynon aré tnv HP.

€. Mn e€ouctodotnuévn TpomoTIoiNGN 1 KA XPrion, CUKMEPIAGUBOVOLEVWY EVOELKTIKG TNE ELCOyWYNC/
0UVOEDNC NAEKTPIKWV/NAEKTPOVIKWY OUCTNUATWV/EAPTNUATWY/TTAAKETWY TTOU SEV MOPEXOVTAL T
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urrootnpilovtot armd tnv HP i/kat mpooBeTwy KoAWdIwY EKTOC oo eKEVWY TTOU TTEPLAXUPBGVOVTOV
QpXIK& 0TO cuaTnua.

¢ AoBbntikn dBopd, HETAEY TwWV OmTolwy TIEPIAXUPBAVOVTAL EVOEIKTIKG Ol YPOUTOOUVLEC I} TO OUKTUALKK
QTTOTUTIWHXTO, OEV KXAUTITETOL GO TNV TTEPLOPLOPEVN €yyunaon tng HP.

n. OtouvnBlopeveg dladlkaoieC oUVTPNONG EKTUTIWTH ToU eKTUTIWTN HP, 6Mw¢ 0 KaBaplopog
KOl OL UTTNPEGIEC TTPOANTITIKAC oUVTAPNGONC (CUUMEPIANUBOVOLEVWY EKEIVWV TTOU TTEPLEXOVTOL O
OTOLOOATIOTE KIT TIPOANTITIKIAC CUVTAPNONG KAL TWV EMOKEPEWY TWV PNXOVIKWV 0€pPLIC TN HP), dev
KOAUTITOVTOL o6 TNV TIEPLOPLOUEYN €yyunaon tne HP.

0. AnwAelo f OLOKKOTIA TNE NAEKTPLKNAC LoXUOG i &M HaKP&V arTevepyoTtoinon Xwpiq va akoAouBeital n
OWOTH TIPOETOIOGIO OTIWC TIEPLYPADETAL TNV TEKUNPIWON TOU MPoiovVTOC.

L MeTadop& EKTUTWTN Xwpic mposToluacia ard tnv HP i amo avtimpdowo tng HP.

210 BotBud mou emTpemeTal armd tnv Tomikn vopobeaia, n HP diatnpei to dikaiwpo vow ormopplmtel aELWoELC
TTOU OIMTOPPEOUV OTTO TNV TTEPLOPLOPEVN yyUnaon €&v N HP SLmoTwoel OTL EKKPEPOUV TTANPWHEC YIX TO €V
AOYW HP mpoidv.

H meploptopevn eyyunon HP akupwveTaL G€ TIEPITTTWON TTOU 0 EKTUTIWTNG ouvdeBel og e€OTMALOLIO N
oUOTNUO OVEEXPTNTOU KOTOOKEUXOTH (aftermarket) TTou TpomoToLel TIC AELTOUPYIEC TOU EKTUTTIWTH, OTTWC
£Va oUOTNUO OUVEXOUC PONC HEAGVNC.

Mot mpoidvTo ekTUTIWTWY HP, N xprion evog EavayeRLoPEVOU 1 PN YVHoLoU avaAWGLEou Tpoidvtoc HP
(UEAOVIOU, KEDOANC EKTUMWONG 1 KXOETAC JEAaVIOU) Hev eMNPeddel OUTE TNV TTIEPLOPLOPEVN EYYUNCN TNC
HP mpoc o, oUte omolodnmote cupBoOAaio urmoothptenc tne HP pe oac. Qatdoo, kv n BAGBRN N N UL
TOU EKTUMWTH armodideTa oTn Xprion avaAwaoLou Tipoidvtoc mou dev avnkel otnyv HP, n HP Bo emBaAeL
TIC KAVOVIKEC XPEWOELC XPOVOU KOL UAIKWV YLt TNV ETTIOKEUT TOU EKTUTTWTH VIO TN CUYKEKPLUEVN BAGBN N
(N

Edv n HP 1 kémolog e€ouclodotnuévoc maxpoxeag unmnpeatwy tne HP evnuepwBEl katd tn dIdpKELX LoXUOG
TNC EyYUNONC VLo EAGTTWHX O€ KATTOLO &0 TO TIPOIOVTA TTOU KOAAUTTTETOIL o6 TNV TTpOUOX TTEPLOPLOHEVN
eyyunon tng HP, n HP odeiAel va EMIOKEUGOEL I} VX OVTIKOTXOTACEL TO EANTTWHATIKG TTPOIOV KT TNV
kpion tng HP.

Eyyunon yio e€aptripota mou avtikaBiotavrol and tov neA&Tn. Ta mpoidvia tng HP elvat oxedlaapéva
e eEapTARATA o TTpoopilovtat yio emdlopbwaon armméd Touc idlouc Toug meA&TeC (CSR), pe otdyo tnv
Helwon Tou XpOVoU ETTIOKEUNC KL TN HEYOAUTEPN EUEALEIX KOTK TNV EKTEAEDN TNC AVTIKATAOTHONG TWV
EAXTTWHATIKWY €€XPTNHATWV. Edv Katd T SLdpkeLo Tng mepLddou didyvwaong n HP BewpnoeL otin
ETTILOKEUN Uropel va eKTeAEOTEL pe TN xprion evog e€aptruatoc CSR, n HP Ba amooteiAel To e€dptnua o€
€0G(C Y10 VO TO OVTIKATOOTHOETE. YTidpxouv dUo katnyopieg e€aptnudtwy CSR:

o  EEaptnuoata yio To omoio n eMoKeUn oo Tov MEAKTN €lval UTTOXPEWTIKN. Edv {nTroETe TNV
QVTIKOTAOTOON GUTWV TwV e€xpTnUdTwy amod Tnv HP, Ba xpewbeite yia autrv TtV unnpeoia, pe
€€oda kivnone Kol epyaoioc.

B. EEopTrpoTo yio T OTToix N EMOKEUT armd TOV TEAKTN EIVOL TTPOXIPETIKN.

Ko autd o e€aptrpotar €xouv oxeOLooTEl yio emotdpBwaon armd tov meAdTn. Edv, wotdoo, (NTroETE amo
TNV HP v& 00¢ T VTIKOTOOTHOEL, N UTTNPECIO QXUTH EVOEXETOIL VO NV ETILOEPEL ETIMAEOV KOGTOC, GVOAOYX
e TNV TpoKaBopLopEVN UTINPEGIN £yyUNONG VLo TO TTPOIOY O0C.

AvéAoya pe Tn dlaBeolpuoTnTo KA TNV mepLoxn, To e€aptrpota CSR mopadidovTal TNV eMOPEeVn EpydoLun
NUEP. AvBAoya e TN YeEwyPadIKn BEoN ToU MOPOANTTTN, EVOEXETOL VX Elval OLOBEGIUEG Kol UTINPETIEC
map&d0oong tnV dLor HEPQ 1) EVTOC TECOAPWY WPWYV, LE ETIIMAEOV KOOTOC. Edv Xpeldleote Bonbely,
UTOPEITE VO KRAECETE TO KEVTPO TEXVIKAC UTOOTAPIENC TNC HP Ko Evog TEXVIKOC Ba oo TToPEXEL
UTTooTNPLEN HEOW TNAEDWVOU. 2T CUOKEUNOIO TOU OtvTOAAGKTIKOU e€xpTrpatog CSR n HP avadepel edv
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11.

12.

13.

14.

elval amapaiTnTn N EMOTPOdH OE AUTHY TOU EAQTTWUOTIKOU EQPTALATOC. ZTIC TTEQLTTWOELG OTLC OTTOLEG
QIO TETOL EMOTPOGdN TOU EANTTWHATIKOU EEXPTAUNTOC oTNV HP, MPETEL VO OTEIAETE TO EANTTWUNTIKO
e€apTNUa 0TNV HP evTdc TNE KXBoPLOPEVNC XPOVIKIC TTEPLOSOU, N omoia eivat ouvrnBwc Trévte (5) epydcipec
NUEPEC. TO EAXTTWUATIKO EEXPTNUN Box TIPETEL VO EMOTPOdEL UECK 0TN CUOKEUNOIOr ATTOOTOANC TTOU
TIPEXETOL, JOi UE TN OXETIKN TEKUNPiwon. Z& mepIMTwon mou dev eMOTPOdEL TO EAATTWHATIKO €EXQTNUX,
N HP evoéxeTal vor 00iC XPEWOEL VIO TNV AVTIKKTAOTOON. TNV MEPIMTwaon emdlopBwaong armd Tov MeAdTN, N
HP Ba KaAUWeL OAx Ta €€00Q XTTOCTOANG KOl EMOTPOPNAC EEXPTNUATWY Ko Ba TIpoadlopioel Tnv eTaupeio
ToUPETODOPWY N TN HETADOPLKN ETALPELD TIOU TPETTEL VO XPNOLIOTIONOETE.

Edv n HP emA£Eel va VTIKOATOTATEL ) VO EMTIOKEUKTEL TO EAXTTWHATIKS TTPOIOV 1) HEPOC TOU €M TOTTOU,
QUTA T TTPOTOVTA Bt UTTOBEAAOVTOL O€ OUVTAPNGON OTO XWPO TOU TEAIKOU XprioTn Xwpig XpEwan povo
EVTOC TWV KBOPLOPEVWV TTEPLOXWY HETAKIVNONC TOTIKNAC OUVTAPNONC. EKTOC TwV KaBOPLoUEVWY TTEPLOXWV
HETOKIVNONC TOTIKNAC OUVTAPNONC, OL UTTNPECIEC TOU KOAUTITOVTOL oo TNV €yyunon Ba maxpéxovtol

0TO XWPO TOU TEAIKOU XpAOTN POVO KOTOTILV OUPGWVING. Towg oo {NTnBEl v MANPWOETE YIX TX

€€000 peTakivnonc Kot yLor GAA €000 TTOU EVOEXETAL VO TIPOKUOUV VIO TETOLOU £(60UC UTTNPEGIEC.
EmkolvwvnoTe e Tov e€0UGLOS0TNHEVO TIAPOXEN UTTNPECLWY TN HP yIX AETTTOUEPELEC OXETIKA UE TIC
TOTIIKEC TTEPLOXEC PETOKIVNONC.

0 meAdTne Bo kaToBaAEL k&Be eUAOyN TPOOTIGBELN VO UTTOOTNPIEEL KOl VOor OUVEPYXOTEL e TV HP

N LE evav €E0UCLODOTNUEVO TTOPOXEX UTTNPECLWY TtTNG HP yia Tnv emiAucn Tou mpoBARuaToC armo
QTTOO0TAON, YLO TIHPADELY U, EEKIVWVTOC KOl EKTEAWVTOC XUTOUOTEC HOKIUEC 1 SLOYVWOTIKA TTPOYP AT,
TIAPEXOVTOC OAEC TIC oTaPaiTNTEC TTANPODOPIES N EKTEAWVTAC BoolKEC SLOPBWTIKEC OPUOTNPLOTNTEC
KoTomy aitnong tng HP i evog e€ouciodotnuévou mapoxea utinpeatwy tng HP. Evdexetal va amauteitol

N EVEPYI) CUPHETOXN TWV MEAXTWY 0TN OLOOIKOOIO MOUKPUCHEYNC AV TIHETWTTLONG MPOBANUATWY YIa TN
dleEUKOAUVON TNC OLOIKAGIG EVIOMIOUOU TWV BACIKWY KITIWY TOU EANTTWHOTOC, CUUTTEPIAXUBAVOLEVNC
NG MOPOXNC TTANPOGOPLWY TIOU 0ipOPOUV TOV EKTUTIWTHA (PXELX KAXTOYPODNAC, KAT).

Edv n HP dev puropel v MOKEUGOEL I} VO VTIKOATOOTACEL, QVEAOYX E TNV TTEPIMTWON, EVO EAXTTWHNTIKO
TIPOTAV TTOU KOXAUTITETOL IO TNV MOXPOUCH TIEPLOPLOUEVN €yyunan, N HP mpémel, evtog eUAoyou

IO TAPNTOC ot TNV KOLWVOTIOINON TOU EANTTWHNTOC, VO ETILOTPEWEL TO AVTITIPO TNC UTTOAEIMUXTIKAG
a&iog Tou mpoidvroc. H evarmopévouoa a&io Ba elvo n Tpn ayopd&g mou katoBARBnke otnv HP 1y o€ évav
eCouolodotnuévo petamwAntr Tne HP peiov tnv ama&iwon kot tnv amooBeon.

H HP bev €xel Koot UTTOXPEWON VO AV TIKATOOTHOEL 1) VO GOC EMTIOTPEWEL KATTOLO XPNUOTIKG TTOC0 €WC
OTOU EMMOTPEWPETE TO EAXTTWUATIKG EEAPTALXTO, AVTOAANKTIK, CVOAWGCLUN 1) TIPOIOVTO UAIKOU GTNV

HP, cupmeplAauBavopevng TNG OXETIKAG TekUNpiwong. OAo Tor eEXPTAPOTE, OVTOXAAXKTIKE, VOAWGCILX

M TIPOTOVT O UALKOU TTOU aidalpoUVTO 0TO MARIOLO TNE TIPOUCHC TIEPLOPLOPEVNC EYYUNONC OITOTEAOUV
totoktnoia tne HP. Mapd ta mpoavadepBevTa, N HP umopei va mopoautnBel amod tnv anaitnon emMaotpodnc
TOU EANTTWHATIKOU TTPOIOVTOC OTNV ETALPELDL.

EKTOC eV ovapEPETOL KATL OLUPOPETIKO KOL OTO PETPO TTOU EMITPETETOL KITO TNV TOTIKK VouoBeaia, To
mpolovVTa TNC HP purmopel vt KATOOKEUXGTOUV JE TN XPHON VEWY UAIKWY 1 VEWV KoL XPNGOLLOTIOINUEVWY
UAIKWV 100OUVOWY JE Tor vEX O€ 0,TL aipopd TNV armodoon Ko tny alomotio. H HP prmopel va

KG&VEL ETTIOKEUN 1) QVTIKATAOTHON TTPOIOVTWVY (i) PE MPOoIOVTX L00SUVAHN IE GUTE TTOU EMOKEUGIOVTAL
QVTIKOBLOTWVTOL, GAAG Tor OTTolo EVOEXETOL VoL €x0UV XpnaotpiorotnBei ato mapeABdv 1 (i) pe k&rmolo mpoidv
TO 0moio €ival LoodUVLIO E TO opXIKO TTPOIOV N AELTOUPYiX TOU OTTIOIoU €XEL DIOKOTIEL.

H mopouoa TTepLopLopEVn eyyUnaon €ival €yKupn G€ OTTIOLXOATIOTE Xwpo/Teptoxr omou nHP R
€€0UCL0O0TNUEVOL TTOPOXEIC UTTNPECLWY QUTNC MTPOOdEPOUV UTINPECIEC TTOU KOXAUTTTOVTAL aTd TNV €yyunaon
ko N HP €xel mpowBnoel to mpoidv HP umd tnv K&AUWN TNC MapoUoag TIEPLOPLOLEVNC EyyUNnonc. QoToaoo, N
dlBeaIuOTNTA YIo TO 0€PPIC OTA MAEOLO TN EyYUNONE KOL 0 XPOVOC QVTOTTOKPLONG UTTOPEL var TTOKIAAOUV
QVBAOYOL UE TN XWPOL N TNV TIEPLOXN. Z€ MEPIMTWON PETOKIVNONG TOU TIPOidvToC o€ &AAN Tomobeoia, otnv
oroio mapexEL utnpeoiec umootrplEng N HP. dev tpomomoleital n SIGPKELX TNC XPXLKNAG €yyUnong Ttou
TIpolOVTOC.
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15. HHP dev Ba peTaBEAAEL TN Hopdn, TNV EPopUOyn 1 TN AELTOUPYIO TOU TTPOIOVTOC E GKOTIO VO TO
KOTOOTHOEL KATAAANAO VIO AELTOUPYIO OE XWPO TNV OTTOIX OEV OKOTTEUE TIOTE VO AELTOUPYTOEL VL0
VOULKOUC 1 KVOVIOTIKOUC Adyouc. H maxpouaa meploplopévn eyyunon HP ummokeltal aTnv 1oxUuouoo
vopoBeaial Kol TOUG KoovIopoUg, CUUMEPIAQUBOVOUEYNC TNG VOUOBEGING KOl TWV KOVOVIOUWY EEXYWYWY
Kol 100y wywV Twv H.IMTA. Kot GAAWY XWPWV.

16.  ZupBoAoua yio ipooBeteg unmnpeoiec propei va dlatiBevtal armd omowxdnmote e€ouclodoTNUEVN UTINPEDIX
0€pPIc TNC HP, OTIC TIEPITTTWOELC TTOU TO avaypadopevo mpoidv HP diaveépetar armd tnv HP A armd
€€0UOL0O0TNUEVO ELOOYWYEQ.

17. 0 meAdtng elvat urreBuvog ot TNV 6oDEAELX TUXOV LOLOKTNOLOKWY KOL AITOPPNTWY TTANPOdOPLWY,
KaBWE Kaw yio TNV edbappoyn pLog OLodIKaoiog EKTOC TOU EKTUTTIWTA YIX TNV avodOUN0N XOXUEVWY 1
TPOTTOTOLNUEVWY apXEiwy, dedopevwy N Tipoypapudtwy. H HP AEN EYOYNETAITIA ZHMIEX 'H ANQAEIEX
TYXON APXEION TOY MEAATH MOY EXOYN AMNOOHKEYTEI XTO 2KAHPO AIZKO TOY EKTYINQTH H ZE
ANNEZ ZYZKEYEZ AMOOHKEYZHZ. H HP AEN EYOYNETAI T1A THN EMANA®OPA TON XAMENQN APXEION
'H AEAOMENQN.

18. HHP eyyudtan 0Tt Tor avTOAAXKTIKG TToU opiletat arrd TtV HP w¢ GVTOHAAXKTIKG OEV EXOUV EAXTTWHNTO 0T
UALKG KOIL TNV KXTOOKEUT TOUC KOT& TN SLEPKELX LoXUOC TNC TTEPLOPLOKEVNC €yyUnong. H mepiodoc Loxuoc
TNC MEPLOPLOPEVNC EYYUNONC VIO TOL VTOAAXKTIKG HP givon evevrivia (90) nuépeg amd tnv nuepounvio
nap&doonc. H, av elvat eykateatnuéve ormd tnyv HP A a6 €€0uclodoTnUEVO oUVEPYHTN UTINPECLWY
HP mou emodLépbwoe to Tpoidy, To aVTOAAGKTIKG HP dlortnpouv tnv evarmopévouoa repiodo eyyunonc Tou
ETILOKEUNOPEVOU TTPOTOVTOC, avEAOY X LIE TO TTOLo Elval HeyoAUTEPN.

19. HHP dev begpevetal va TPOTTOMOLNOEL TN Hopdn, TIC TPOdLaypadEC I TN AELTOUPYIO TOU TIPOIOVTOC, WOTE
VO EMITPEWPEL TN AELTOUPYIO TOU O€ XWPO YLot TNV OTToix MOTE dev Mpooptldtav va MwANBEL i va dlovepnBel
Y10 VOULKOUG T KOVOVLIOTIKOUC OKOTTOUC.

B. MNeplopiopol tng eyyunong

2TON BAGMO MOY EMITPEMETAI ANO THN TOMIKH NOMOBGEZIA, H HP KAI Ol TIPOMHOEYTEX THX AEN

MAPEXOYN KAMIA EITYHZH 'H AEZMEYZH OMOIOYAHMOTE EIAQYZ, EITE PHTH EITE ZIQMHPH, KAI ZYTKEKPIMENA
ATOMOIOYNTAI TIZ ZIQMHPEX EMYHXEIZ 'H AEZMEYZEIZ EMIMOPEYZIMOTHTAZ, IKANOTOIHTIKHZ MOIOTHTAZ KA
KATAANHAOTHTAZ T1A 2YTKEKPIMENO 2KOT10.

[. MNeproplopoi eubuvng

2TON BAGMO MOY EMITPEMETAI AMNO THN TOTMIKH NOMOBEZIA, TA MONAAIKA ENAIKA MEZA MOY EXETE 2TH
AIAGEZH ZAY EINAIEKEINA MOY MAPEXONTAI ZTO MAAIZIO THZ MAPOYZAX MEPIOPIXMENHZ EIMTYHZHZ. EKTOX
EAN ANAGEPETAI AIAOOPETIKA, ZE KAMIA MEPINTQZH H HP 'H AAAOI TIPOMHOEYTEX THX AEN ©A EYOYNONTAI
A THN AMNQAEIA AEAOMENQN, T'lA OMOIAAHTIOTE ZHMIA, AMEXH 'H EMMEZH, EIAIKH, OETIKH 'H AMOOETIKH
(XYMMEPINAMBANOMENHZ OMOIAZAHMOTE AMNQAEIAY KEPAQN 'H KATAGEZEQN), EITE BAZEI ZYMBOAAIQY,
AAIKHMATOZ 'H AAAHZ NOMIKHZ OEQPIAZ, EITE YMHP=E ENHMEPQZXH 'lA THN MIOANOTHTA MPOKAHZHZ
TETOIQN ZHMIQN EITE OXI.

A. Tormkr} vopoBeaoioa

Me tnV apoUoa TTEPLOPLOUEVN EYYUNON TIAPEXOVTAL CUYKEKPLUEVD VOULUO SIKXLWKTO TO OTTolo UImopel v
TTOIKIAAOUV OVAAOY X IE TN XWPOL.

1. Hmopouoo meploplopevn eyyunon o&g TIAPEXEL CUYKEKPLUEVO VOUILKG dIKowuoTo. Mmopei emiong v EXETE
Kol GAAC SIKQULWUIOTO TO OTTOIx TTOLKIAAOUY avéAova pe Ty oAlteia oTic H.I.A., Tnv emapyio oTov Kavadd
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KOl TN XWPo 0rToudnmoTe aAAQU 0TOV KOOUO. 20 GUVIOTOUHE VO OUUBOUAEUTEITE To LOXUOVTO TTOALTELOKE,
ETTOPXLOK G 1) €BVIKG dikawa yLot Tov TARPN KaBopLloud Twv OIKOUWUETWY OO.

210 BoBud mou n mapouoa AnAwon Eyyunong Meploplopévne EuBUvNG avtikeltan otny Tomikn vouobeaia,
N mopouca ANAwaon Ba tpomoTonBel WoTe Vo CUPPOPdUWVETHL PE TNV TOTTKH vouoBeaia. Ol OPOI THX
EMMYHXHX MOY EMMEPIEXONTAI XTHN MAPQYZA NEPIOPIXMENH ETTYHXH, EKTOX AMO TO BAGMO MQOY
EMITPENETAI BAZEI TOY AIKAIQY, AEN EZAIPOYN, MEPIOPIZOYN 'H TPOMOMOIOYN AAAA TIPOXTIOENTAI XTA
YMOXPEQTIKA OEXMIKA AIKAIQMATA MOY EGAPMOZONTAI TIA THN MQAHZH TOY MPOIONTOS AYTQY XE
YAY.

E. Eldikoi Opot yix tn xwpa

Y€ oplopevec dikawodoaieg, cupmeplAapBavopevng tng AuotpaAiog Kot tng Neag ZnAavdiag, evOEXETOL VO EXETE
GAAQ KXTOXUPWHEVO SIKOLWHOTOL

AuoTpoAic

Tot SIKXWPATE 00 WC AUCTPOAOL KXTAVOAWTEC OLdEPOUV QTTO AUT TTOU TTEPLYPAOVTOL OTO £yypado
TOPATTEVW.

Mpemel vo MopaBAEYETE TUXOV TEPLOPLOKOUG I EEXIPETELC OTO TIPOTTAVW EYYPADO KOl VO VTPEEETE OTIC
TTOPOKATW MANPODOPIEC:

‘Otav ayopdilete ayaBé arod tnv HP w¢ KatavaAwTEC, Tor ayalB& ouvodeUovTalL oo yYUNOELC TTOU dev
UTTOPOUV VOl ATTOKAELOTOUV CUPWV LE TOV VOUO TTEP! TPOCTHOING KATAVOAWTWY TNC AUOTPOAINC. Exete
T0 SIKa{WPO VTIKXTAOTHONC 1 armolnpiwong yio ptoe onuovTikr BAGRN kot arrodnuiwong yio k&Be GAAN
€UAOYX TIPORAETTOLEVN OMWAELX I KXTAOTPOdH. EMiong €xete SIKadwUo EMIOKEUAC I AVTIKATAOTHONE TWV
ayaBwy g&v To oyoB6 dev elval armodEKTAC TTOLOTNTOC KA N BAGRN dev amoTeAel onuavTikr BAGRN.

AuTO onuaivel 0TL Oev UMTapxEL Kapior kaxBoplopevn mepiodog eyyunonc yia to otyoBd HP Trou mmapexovTal
0TOUC AUCTPOAOUC KATOVOAWTEC.

AvTiBeTa, Tor ayaBd TTPEMEL, Yo TIAP&OELY X, VO EIVAL KATEAANAC VIO TOUC GKOTIOUC YIX TOUC OTT0{0ug
TIPEXOVTOL CUVABWC YLot TN XPOVIKA TTEPI0O0 TTOU B VaEVOTOV VIO EVOV TUTTIKO KXTAVOAWTH VOt
€€COIKELWBEL MANPWC PE TNV KATAOTAON TWV 0yaBwV.

Mpemel va emikolvwvnoete Pe tnv HP av Bewpeite 0Tt k&molo armod ta mpoiovia tng HP dev avtammokpiveTat
O€ OTTOLONTIOTE ATTO TIC £YYUNOELG KaTtavoAwTwy. H HP Ba cudntroel padi oog OXETIKG UE TN OUYKEKPLUEVN
dUon Ko TLC TIEPLOTAOELC AUTOU TOU otyoBoU Kol €&V N OUYKEKPLUEVN BAGRN/TpoRANUS MEPIAXUBAVETOL GTO
€UPOC TWV KOTOXUPWHEVWVY EYYUNOEWV.

Timoto armd doa avadepovTal otny Meploplopevn eyyunon HP dev amokAeiel, meplopilel r tporomolel
OTTOLOATIOTE KOTXOTOON, €yyUnon, dikadwua 1) armolnuiwon Tou Pmopel va éxete oUPdWVa PE TN vouoBeaia
(oupTrepAUBOVOUEVNC TNC EyYUNONGE KAXTAVOAWTWY CUHGWVA UE TOV VOUO MEPL TTPOCTAOING KATOVOAWTWY TNC
AuoTpoAioC), Tou dev PMOPEL Vo XTOKAELOTEL 1) VXX TIEPLOPLOTEL o6 TOV VOLIO.

Edv miotevete 0Tt dikaoUoTe amolnuiwon oUWV LE TIC EYYUNOELC KXTAVOAWTWY ) OTIOL0dNTOTE
anodnuiwon 0to MAQioLo TNG MapoUoag dAWONE TTEPLOPLOPEVNC eyyunong tn¢ HP, emkowvwvniote pe tnv HP
OTIC TOPOKATW OLEUBUVOELC:

HP PPS Australia Pty Ltd

ABN 16 603 480 628

Rhodes Corporate Park
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Building F, Level 51
Homebush Bay Drive
Rhodes NSW 2138

Mo vo EeKIVAOETE Evar o Tnua UTTooTHPLENG, HetaBeite otnv TomoBeaior Web tng HP, atov ak6AouBo ouvoeapo:
http://www.hp.com.au kot emMAEETE "YTOOTAPLEN TTEAXTWVY" VIOt TNV TTLO TTPOCHRTN ALOTO IE TOUC 0PLBLIOUC
TNAEPWVIKNAC UTTOOTAPLENC.

[0 TTEPLOCOTEPEC MANPOPOPIEC OXETIKG UE TO SIKAULWHOTO KATOAVOAWTWY, EMOKEDBE(TE TIC ToMoBEeaieC
web TNC auaTPoALOVAC KUBEPVNONE 0TOUC okOAoUBoUC CUVOECHOUC: http://www.consumerlaw.gov.au Kot
http://www.accc.gov.au/consumerguarantees.

Neo ZnAavoia

2tn Nea ZnAavdia, To UAIKO KO TO AOYLIOPLIKO oUVOOEUOVTOL omd eyYUNOELC TTou dev Prmopouv va e€aupeBouy, va
TIEPLOPLOTOUV I Vo TporomotnBouv auudwva ue tov Nopo mepl eyyunoewv KATaVoAWTwWY Tou 1993,

Ot eyyunoelg oto mAaiolo tou NOpou Trepl eyyURCEWY KATOVOAWTWY TOU 1993 mapexouv eva SIKaiwo
oUPdWVA E TO 0TT0i0, €&V TO EUTTOPEULNTO TTOU KIMOKTACKTE MOPOUCI&oouv BAGBN TpLY armd éva eUAOYO
XPOVIKO dLXaTNUC, UTTOpE(TE va {NTroeTe TNV emdlopbwar touc. Edv n HP dev ta emdlopBwoel evioc

€UAOYOU XPOVIKOU SLOOTHPNTOC, UTTOPEITE Vo amoppiete Ta oy B Ko vor {NTACETE EMAOTPOPH TWV XPNUATWY
00C I AVTIKOT&OTOON, i va (NTHAOETE aro Tpito va ta emdlopBwoel kot n HP Ba oo amodnUIwoeL yio

T0 €UAOY0 KOOTOC TNC £MOIOPBwWoNC Touc. Edv ta atyaBc mapouoidlouv onuovTikr BAKRN fy ev ummopouv

v emdlopBwBouy, uropeite va emMAEEETE TNV amodnuiwon 0o KL EXETE TO OIKOIWHO OV TIKATAOTHONG I
ETOTPODNC TWV XPNUATWY 00C M Helwan oTNV T €&V EMAEEETE VO KpXTHOETE To atyoBa&. ‘ExeTe emiong to
Sikaiwpo amodnuiwaong yio k&Be GAAN VA0V TIPOBAETIOUEVN ATTWAELX I KATXOTPOPH. To 0DEAN RUTWY TWV
EYYUNOEWV LOXUOUV YLt E06C HOVO €&V ayOpA&{ETE ayaBd yio TTPOCWITIKNA 1 OLKLOKKE Xprion N KaTov&Awaon. Omou
ayOpPALETE, I ONAWVETE OTL ayop&IETE, YOG VLo ETTOYYEAUNTIKOUC OKOTTOUC, CUPPWVEITE OTL Ol EYYUNOEL OTX
mAaiolo tou NOpou Tepi eyYUNOEWVY KAXTAVOAWTWY Tou 1993 dev LoxUouv Kol OTL, AauB&vovTac uroyn tn ¢uon
Kol TNV o€l uTAC TNC OUVOAAQYNC, UTO eivan dikalo Ko eUAOYO.

MNoAwvia

Y€ mepintwon mwAnonc mpoidviwv tng HP evtdc tng dikaodoaoiag tng vopobeoiag tng MoAwviag, k&Be vopiun
£yyunon vl eAattwpota (rekojmia) e€apeiton Kot n TEPLOPLOREVN eyyunan Tng HP mou xopnyeitat yio T
mpoiovVTa HP Oev ovoveEWVETOL AOYW EMIOKEUNC I QVTIKAXTAOTOONC TWwV Mpoidvtwy HP.

KedpdAawo 1 AnAwon Meploptopevng Eyyunong tng HP
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