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Control Panel

1 Status center
Touch to display
printer status.

2 Copy settings

3 Function buttons
Touch to perform
common tasks.

4 Back button

5 Home button

6 Help button

Printer Features

Front Back
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1 Control panel
@

2 Power button

3 Power light and Wi-Fi light 9 Fax ports

4 Document feeder 10 USB port

5 (Cartridge access door 11 Ethernet port

6 Front door 12 Power cord port

7 Output tray

8 Input tray



Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup or post setup, check the following conditions to
resolve the issue.

Reset Wi-Fi (setup mode)
During initial setup:

If the blue Wi-Fi light is not blinking, the printer
might not be in Wi-Fi setup mode. Check the
control panel and select “Resume Setup”,

if prompted.

During printer use, Wi-Fi disconnects:

1. On the control panel, touch Menu > Settings > Network. Scroll to Restore Network Settings and
touch Restore.

2. Wait for printer to scan for Wi-Fi networks. Choose your network, enter the password, and connect.

3. If applicable, open HP software and add the printer again.

Other Potential Issues Solution
Computer or mobile device too far Move your computer or mobile device closer to the
from printer printer. Your device might be out of range of the
printer’s Wi-Fi signal.
Computer connected to a Virtual Disconnect from a VPN before installing
Private Network (VPN) or remote HP software. You can’t install apps from the Microsoft
work network Store when connected to a VPN. Connect to the VPN

again after finishing printer setup.
Note: Consider your location and the security of the
Wi-Fi network before disconnecting from a VPN.

Wi-Fi turned off on computer If your computer is connected by Ethernet, turn on

(computer connected by Ethernet) the computer’s Wi-Fi while setting up the printer.
Disconnect the Ethernet cable temporarily to complete
setup over Wi-Fi.

Bluetooth and location services are If setting up with a mobile device, turn on Bluetooth
turned off on your mobile device and location services. This helps the software find your
network and printer.
Note: Your location is not being determined and no
location information is being sent to HP as part of
the setup process.

Help and Support
E- For printer troubleshooting and videos, visit the HP

support site. Enter your model name to find the printer.

The information contained herein is subject to change without notice.
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Bang diéu khién

1

Trung tam trang thai
Cham dé hién thi trang

thai may in.

Thiét lap sao chép

Cac nuat chirc nang
Cham dé thuc hién cac
tac vy thong thudng.

Nut Quay lai
Nuat Man hinh chinh

Nut Trg gitp

Tinh nang cia May in

Mat trudc
— - ~—~ 0
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Bang diéu khién

Nut Nguén

Pén ngudn va den Wi-Fi
Khay nap tai liéu

Ctra thao l&p hop muc
Clra trudc

Khay gidy ra

Khay tiép gidy

Mat sau
Y
S
cE
e
9 (dng fax

10 CéngUSB
11 (8ng Ethernet

12 Céng day ngudn




Trg gitp va meo vé Wi-Fi va két noi
Néu phan mém khéng tim dugc may in trong qué trinh thiét lap hodc sau khi thiét lap, hay kiém tra
nhifng tinh trang sau dé khac phuc van dé.

Dat lai Wi-Fi (ché do thiét lap)
Trong qua trinh thiét lap ban dau:

Néu den Wi-Fi mau xanh duong khong nhép nhay,
6 thé may in dang khéng & ché do cai dat Wi-Fi.
Kiém tra bang diéu khién va chon “Resume Setup”
(Tiép tuc thiét 1ap) néu dugc nhac.

Trong qua trinh sit dung may in, Wi-Fi ngat két noi:

1. Trén bang diéu khién, cham vao Menu > Settings > Network (Menu > Thiét [&p > Mang). Cudn dén
Restore Network Settings (Khoi phuc thiét lap mang) va cham vao Restore (Khoi phuc).

2. Dgi may in quét tim mang Wi-Fi. Chon mang cdia ban, nhap mat khau va két néi.

3. Néu cd thé ap dung, hay mad phan mém HP va thém lai may in.

Cac van dé tiém an khac Giai phap
May tinh hodc thiét bj di dong & qué xa Di chuyén may tinh hodc thiét bj di dong lai gdn may
may in in hon. Co thé thiét bi clia ban & ngoai pham vi tin hiéu
Wi-Fi cla may in.

=
Mm>.
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s
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~

May tinh d& két néi véi mot Mang Rieng  Ngdt két ndi khai VPN trudc khi cai dat phan mém HP.
Ao (VPN) hoac mang lam viéc tu xa Ban khong thé cai dat ing dung tU Microsoft Store khi
dang két néi véi VPN. Két ndi lai véi VPN sau khi hoan
thanh thiét [ap may in.
Luu y: Hay xem xét vi tri cla ban va bao mat cla
mang Wi-Fi trudc khi ngat két néi khoi VPN.

Wi-Fi trén may tinh dang tat Néu may tinh clia ban dugc két néi bang Ethernet, hay

(may tinh dudc két ndi bang Ethernet) bat Wi-Fi clia mdy tinh trong qua trinh thiét lap may
in. Ngat két ndi cap Ethernet tam thdi dé hoan tat qua
trinh thiét ap qua Wi-Fi.

Bluetooth va dich vu vi tri trén thiét bidi ~ Néu cai dt bang thiét bi di dong, hay bat Bluetooth va
déng cua ban dang tat dich vu vi tri. Didu nay gitp phan mém tim thdy mang
va may in cia ban.
Luu y: Vi tri ctia ban hién khéng dugc xac dinh va
khong c6 thong tin vi tri nao dugc gui cho HP trong
quy trinh thiét lap.

Tro gitp va Ho tro
| - (]) Dé xem cach xtr ly su cd va cac video vé may in, vui long
E truy cap trang ho trg ctia HP. Nhap tén model ctia ban

dé tim may in.

Théng tin trong vén ban nay c6 thé thay di ma khéng can bao truwérc. 13
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