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Installing the software
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General

Before installing the software, verify the following:

e Atleast 8 MB or more of RAM is installed on your PC (16 MB
recommended).

o Thereis at least 20 MB of free hard disk space on your PC.

o All applications are closed on your PC before beginning
installation. (A system reboot may be required after the software
is installed.)

e Windows 9x & NT 4.0: No icons should appear on the taskbar.

e Windows 3.1x: Press Alt+Tab. Only the Program Manager
should appear.

Windows ® 9x & NT® 4.0

1 Insert the CD into the disk drive on your PC. The installation will
automatically begin.

 If the installation does not automatically begin, click Start, and
then click Run. Type D:\setup in the command line. If your CD
drive is not D, type the correct drive letter.

2 Follow the instructions on the screen to complete the installation.

Windows 3.1x

1 Insert the CD into the disk drive on your PC.

2 Inthe Windows Program Manager screen, pull down the File
menu and click Run.

3 Type D:\setup in the command line (D=the letter for your CD
drive).

4  Follow the instructions on the screen to complete the installation.
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Troubleshooting common issues

1 Basic troubleshooting checks:

Connect power to the printer and print a self-test page by
pressing and releasing the Go button while the printer is in
Ready status. This verifies the power cord is working correctly,
power is on, and the toner is correctly installed with the
protective tape removed.

Copy the self-test page by pressing the Copy button on the
scanner control panel (scanner installed only). This verifies
scanner operation.

Send a print job from a software application on your PC to your
HP LaserJet 1100 printer. This verifies the software
installation and communication to the printer.

Press the Scan button on the scanner control panel. If the
software launches on your PC, this verifies the scanning
software installation and verifies communication to the printer.

2 If the software installation failed without errors or if you
cannot print from the PC, verify the following:

Verify that all applications are closed.

Windows 9x: Press Ctrl+Alt+Del. All programs except
Systray and Explorer should be closed. If not, close them by
selecting one at a time and clicking End Task.

Reinstall the software.
Reboot your PC.
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ERRPRHZE, WMEBEUTEM:

e PC L&#HS8MBLIERTE (RAM) G2 16 MB).

e PC LHWEHZTRA=EZELH 20 MB.

o FEARELEI, XHAT PC LAMBMNARERF. (RERHZE, 7
REEZEMRIZRE.)
o Windows 9x #A NT 4.0: {E55# LR HIEMEER.

o Windows 3.1x: % Alt+Tab . FMiZ2HIBFEERE,

Windows H 9x #1 NTU 4.0
1 #B8 CD#fiAX PC B9 CD-ROM IEF2E . EHEFIERLE.

o MRKEHFIELE, REFR ARBHITIT. EGLSITH
A Di\setup . @R CD 52542 D, MIEANIEMBIET.

2 BRESLMRARTRRE.

Windows 3.1x

1 J% CD#EA PC B9 CD-ROM IEF1ES.

2 f£ Windows IZFEESBRER, 1 TFXHREFBEET.
3 #HE®SITEA D\setup (D= CD RFIZEHYEFD).

4 BRRRELAFARERRLE.
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1 EXHMEHRGEE:

EEIEFTEDAN IR, HATEDHLAT “FhéE” RESH, RTHOF
BITIRHLEFTED BT, XHEFEE TN BRRELTEEE.
HEESHRE. MEREERI S TRIPEKES.

AU HER L EEMREUEEN B TT ((RERERHE
B, XEMEE T HEENEE.

M PC EHyER{ER B2 8 HP LaserJet 1100 $TEN# % 1%3TEN
Rl . XFARE T HREREURSFTEH AER .

A OGS H IR _ ERRAERE. R PC ERSERE, X
ST T AERENREUE SITEH BT .

2 WMRRERFRYTRALHESFLZMN PCITED), MEELUT
&

IR BN AEFE XA .

Windows 9x: 3% Ctrl+Alt+Del . [7i% 5% Systray FIEHEE
BERZIINFEER. &N, M—TiEFE—mHFRTERES-
BN,

BB PC.
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