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Africa (French-speaking)

Support for Benin, Burkina Faso, Cameroon, Chad, Gabon, Guinea,
Ivory Coast, Mauritania, Niger, Senegal, Sierra Leone, and Togo:

General Information Informacja Ogolna...................... +212 2240 47 47
Technical Support Pomoc Techniczna.......................... +212 22 40 47 47
Customer Support Web site ........................... www.hp.com/aa/fre

Algeria

General Information Informacja Ogolna................ +213 (0) 61 56 45 43
Technical Support Pomoc Techniczna..................... +213 (0) 61 56 45 43
Customer Support Web site ........................... www.hp.com/aa/fre
(]
Argentina
Call Center Service SUPPOTIt.......ccceoereerrereenereeruenvennens 0-810-555-5000
Technical SUPPOTT.....c..cocveriirciinirriinieieneeeneereeeeeeeeene 0-810-555-552
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ar/spa/support

Armenia
Technical SUPPOTIt.....cc.coceeviirieniriinieiereecreeeneene +7 (095) 797-35 20
FaX .o +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site............c...c..ceuneee. www.support.hp.ru
Australia
General Information............coeveevecienieriininiieninineneseseseseeenne 132393
FaX oo 02 9022 8305
Technical SUPPOTt......c.coueeuerieiiiniiiieneeiereeereceee e +61 (3) 8877-8000
Warranty Support/Post-Sales Information ..............c..c...... 1-300-368-369
Customer Support Web site ............. www.hp.com/country/au/eng

Worldwide Telephone Numbers ~ www.hp.com I


http://www.hp.com/aa/fre
http://www.hp.com/aa/fre
http://clac.compaq.com/support
http://www.hp.com/country/ar/spa/support
http://www.support.hp.ru/order
http://www.support.hp.ru
http://www.hp.com/country/au/eng

Avustria

General Information

Allgemeine Informationen .............coccueeeecveeeescveeeennensn. 0800 242 242
Technical Support (Consumer Products)
Technischer Kundendienst (Consumer Produkte)............ 0820 87 4417
Technical Support (Business Products)
Technischer Kundendienst (Business-Produkte).............. 0810 00 1000
Contract Customer Telephone Support...........cceceevveeeeenee. 0810 00 2000
Web sites
HP oo www.hp.com/at
SUPPOTE ..ot www.hp.com/country/at/ger
Presario 7FRXXX....cccccevvveeennnnn. (Mo-Fr 08:00-17:00 Uhr) 0810 001 179
(X ]
Azerbadijan
Technical SUPPOTL.....ccceeviirieiniiniiiiienieeieeieeiee e +7 (095) 797-35 20
FAX ottt +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru
Bahamas
Technical SUPPOTL.....cccuevvviiriiriiieiieeieete e 1-800-711-2884
Customer Support Web site ............. www.hp.com/country/cb/eng
Bahrain
General Information (call center)
and Technical SUPPOIT .......coerienerriiniiienerienceieene +9714 8818100
toll free 800 171
Customer Support Web site ............. www.hp.com/country/me/eng
Barbados
Technical SUppOrt.......coveveverenenee (001-800-8722881+) 1-800-711-2884
Customer Support Web site ............. www.hp.com/country/cb/eng
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Belarus

Technical SUPPOTT.......coceevevrererienreieieieieeeeeencnaeas +7 (095) 967-35 20
FaX .o +7 (095) 967-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru
o
Belgium
Technical SUPPOTt......ccceevverriieriieeiienieeieeneenn +32-2-626 88 07 (French)
+32-2-626 88 06 (Dutch)
HP Care Pack SUpport.........ccoeeeevieerieenieniieeniesieereeeee +32-78-250 144
Home User Technical Support
(Pavilion & Presario)........ccccceeeevveeeciveeennnenn. +32-70-300 004 (French)
+32-70-300 005 (Dutch)
Customer Support Web Site .................ccevveen... www.hp.be/support
Belize
Technical SUPPOIt......c.cevuereeriirieniiienereericeienieee 811+ 1800711 2884
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ns/spa/support

Bermuda
Technical SUPPOTt......c.ooueeiiirieniieieeeiee e 1-800-711-2884
Customer Support Web site ............. www.hp.com/country/cb/eng
Io o
Bolivia
General Information Informacion General...................... +511-211-2828
Technical Support Apoyo Técnico......................... (0) +54-11-4708-1600
800-100-247
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/bo/spa/support
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Brazil

Compaq Customer Assistance Service and Technical Support
Servigo de Atendimento ao Consumidor/Garantia
CONLTACES ...t 55-11-4689-2620
(toll free) 0800-55-6404
0800-130-999
55-11 4689 2012
(Grande SP) 11 5683-5400

Suporte Técnico/Empresas e Contratos............ (toll free) 0800-55-6405
International Technical SUPPOTIT ......c.cccecvvererercrnennen +55 11 5683-5405

Customer Support
Web Site .....coovviiiiiiiiiiiiiiiiecnn, www.compag.com.br/suporte
www.hp.com/country/br/por/support

Technical Support
Gde Sa0 Paulo ..o 3747-7799
ReSt Of COUNLIY ..ooeeeeiiiiieeeeee e 0-800-157751

British Virgin Islands

Technical SUPPOTt......ccevvviirviieriiniiirieieeeeeeee 154+ 1-800-711-2884

Customer Support Web site ............. www.hp.com/country/cb/eng
Canada

General Information Informations Générales................. 1-800-567-1616

Technical Support
(For continuous quality improvement, calls may be monitored.)
Assistance Technique
(Afin de garantir une amélioration continue de la qualité, les appels
peuvent étre enregistrés OU SUIVIS. )...c.eevvveereerereeneennnes 1-905-206-4663
1-800-474-6836
(Notebooks) 1-800-652-6672

Customer Relations Assistance Clientele........................ 1-905-206-4911
Ordering Backup Software

Commande de Disquettes de Sauvegarde.................... 1-800-952-7689
Customer Support

Web Site ....cvvveeriireanne www.hp.com/country/ca/eng/support
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Cayman Islands

Technical SUPPOTt......c.ceieiieieriieiereeiee e 1-800-711-2884
Customer Support Web site ............. www.hp.com/country/cb/eng
[
Chile
Customers and Partners, Contracts .........cccccceeeeeeeeevennnns +56-2-290-6500
Toll-free Access (domestic ONly) .....cceeevevieenieeriieeniennieenns 600-600-1122
Technical Support Apoyo Técnico............ceeeveeneennse (123) 800-360-999
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/cl/spa/support

China (mainland)

Technical SUPPOTt......ccceeveirriiiriieiieniieieeeeeee e 86-800-810-5959
86-10-68687980

CUSLOMET SUPPOTL .evenvieireeiierieeiienieeieeeeeenieeeeeenaeen 86-800-810-5959
86-10-68687980

WED SILE v www.hp.com/country/cn/chi

Colombia

Technical Support Apoyo Técnico............c..cocueeueeuennne. +57-1-606-9191
9-800-114-726

Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/co/spa/support

Costa Rica

Technical SUPPOTT........ccuecveieieiiiiiririceeere e 0-800-0-110-629
0-800-011-0524
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ns/spa/support
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Curazao, Netherland Antillas

Technical SUPPOTLt.......c.ccveevervieieriieieeiieieane English 174+1800 711 2884
Spanish 164+1800 711 2884
Customer Support Web site ............. www.hp.com/country/cb/eng

Cyprus

Technical SUPPOTt......cceeviieriieriieeiiienieeieenie e +30 210 60 73 603
FaX oo +30 210 94 08 828
Customer Support E-mail Address .........ccccceueneee. ccr.hphellas@hp.com
CarePaq Services Web site .......... WWww.carepag.emea.compag.com

Czech Republic

General Information Obecné Informace...................... +420 261 108 108
General Information Web site............c.cooviiiiiiininin.. www.hp.cz
Technical Support Technickd Podpora........................ +420 261 307 310
Customer Support Web site .. www.hp.com/country/cz/cze/support
CarePaq

Telephone SUPPOIt........ccceveerierienenienieeieieeeeeeee +420 261 307 310

Services Web site ............ www.hp.com/country/cz/cze/support

Denmark

General Information Generelle Oplysninger.................. +45 70287545
Sales Information HP Frontline, Presales...................... +4570 1200 10
Technical Support Teknisk SUppOTt ......ccovcevevreenceenanne +4570 1177 00
Technical Support

Teknisk Support Consumer Produkter ........................ +45 70 20 28 45
CarePaq/Supportpack/HP Carepack

Telephone SUPPOTt ....ccceeevveerieeneeniienienieeee e +45 3525 65 00

Services Web Site ............cccuvvveeeenne. www.hp.dk/hps/carepack

Customer Service Web site .. www.hp.com/country/dk/dan/support
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Dominican Republic

Technical SUPPOTT........ccuecveieiririninirenenenereeeeeeeenes 1-800-799-3477
1-800-711-2884
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/cb/eng/support

Ecuador
Technical Support Apoyo Técnico....... (toll free) 999-119:877-219-8671
Andinatel ........cocoeceveeiininienieeeeee 999 119+) 1-800-711-2884
Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/ec/spa/support

Egypt

General Information and Technical Support...................... 800 888 7 888
Customer Support Web site ............. www.hp.com/country/me/eng

El Salvador

Technical SUPPOIt.......c.coeeveirieniriineiicneeieees 800-1785:877-219-8671
(800-1785+) 1-800-711-2884
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ns/spa/support
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European Emerging Markets

Support for Albania, Bosnia-Herzegovina, Bulgaria, Croatia,
Macedonia, Malta, Moldova Republic, Serbia and Montenegro:

Compaq Products
Technical SUPPOTT.......ccceiciiiiiiiiiiiccecc e +353 1214 1404
FaX .o +353 1214 1076
Customer Support E-mail:
Desktop & Enterprise..........ccoc...... bdgsupport.irdub@compaq.com
Mobile Products.................. irdub.bdgmobilesupport @compaq.com
CarePaq Services Web site ....... WWww.carepag.emea.compag.com
HP Products
CCC Technical SUPPOIt.......ccerververvenreeeeereeeeeennenne +4021 315 4442
ECSC Technical SUPPOIt.......ccceveeeveereerieienienen. +31 (20) 605-0092
ECSC Technical Support E-mail..........ccccceoeviennn. ise.coe@hp.com
Connect On Line
Customer Care Page........................ www.connect-online.hp.com

Customer SUpport Web Sites .........ccoevievirieniriienineeenecieseeeeeeeeeeeene
(Bulgaria) www.hp.com/country/bg/bul
(Croatia) www.hp.com/country/hr/cro

Finland
General Information...........ccceveeeeeeeirieeeeeeeiineeeee e +358 (0) 205 350
Sales Information ..........ccoceveeeeeeeiineeeeeeeiiieee e +358 (0) 10 217 2700
Technical Support
Consumer Products..........cccevvveeeeeiivieeeceeiireeneeen, +358 (0) 203 66 767
HP Commercial Products .............ccooevuveeeeeennnnen.. +358 (0) 203 47 288
Compaq Commercial Products............cccceeueenee. +358 (0) 203 206 720
Services Web Site ..........c..oeovvireiiuiieaiiieeeiiieeeieeeeennes www.hp.fi
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France

General Information Informations Générales..................... 0826 800 400
(0,15 €TTC/min)
Technical Support
Assistance Technique Produits Professionnels.............. 0143623434
(0,15 €TTC/min)
HP Care Pack
Telephone Support Assistance Technique ...................... 08250041 23
(0,15 €TTC/min)
Services Web Site .....ovvveeeeeeeeeeerieeeenin, www.hp.com/fr/care-pack
Presario Technical Support
Assistance Technique Produits Grand Public................. 0892 69 60 22
(0,15 €TTC/min)
Customer Support Web site ....................ccovvvvvnnn. www.hp.com/fr
Georgia
Technical SUPPOTIt......c.coceeviirieniriinieieieeeneeieeiene +7 (095) 797-35 20
FaX .ooueeteeee e +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site............c...cc.ceune. www.support.hp.ru
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Germany

General Information
Allgemeine Informationen ................ccccueuen... (+49) 0180/5 32 62 22
(0,12 €/min.)
Technical Support (Warranty Hotline)
Technischer Support (Garantie-Hotline)
HP Commercial Products,
Compaq Commercial Products,

HP Pavilion Notebooks.........ccccovervevuenreneennen (+49) 0180/5 25 81 43
(0,12 €/min.)

Compaq Presario Notebooks ........c..ccceverveuennene (+49) 0180/5 65 21 80
(0,12 €/min.)

CarePaq, HP Supportpack, HP Care Pack
General information on warranty upgrades
Allgemeine Informationen iiber

Garantie-erweiterungen............ccueeeeveereuvnenn. (+49) 0180/5 32 62 99
(0,12 €/min.)
E-mail ..., infoline @hp-servicesales.de
CarePaq
Telephone Support Hotline............cccccoceeneennenne. (+49) 0180/5 23 21 18
(0,12 €/min.)
Services Web site ................... WWw.carepag.emea.compag.com
Customer Support Web site .............. www.hp.com/country/de/ger
Ghana
Value Products SUpport.........cecceevieeiieeneennieeneenieeneeneenn 234-1-3204777
Volume Product SUPPOTT .......eevveerieeiiiiniiiiieeiesieeieeaeen 234-1-3204999
Customer Support Web site ............. www.hp.com/country/aa/eng
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Greece

Telephone SUPPOIt ......cc.eeveeeeereieeenieeiereenee. (local toll-free) 800 9 2649

(international) +30 210 60 73 603

FaX oot +30 210 94 08 828
E-mail

Telephone support, presales info, complaints..... ccr.hphellas@hp.com

Mail-in abroad repairs ........cccceceeeeeererrcrenenennens rma.hellas@hp.com

Customer Support Web site ............... www.hp.com/country/gr/gre

Guatemala

Technical SUPPOTt.....ccceevverriiirieeiiierieeieeniens 99-99-190:877-219-8671

1-800-999-5105

Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ns/spa/support

Guyana
Technical SUPPOTIt.......c.coueevierieriinieiirieeeeeeee (165+) 1-800-711-2884
or 1-877-783-2407
Haiti
Technical SUPPOTIt......c.ceveeveiriieriinieinieeeeeee (183+) 1-800-711-2884
Customer Support Web site ............. www.hp.com/country/cb/eng
Honduras
Technical SUPpPOTt........coceevvveceenieniirieienen. 8000 123 + 1-800-711-2884
or 800 0 123 + 877-219-8671
Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/ns/spa/support
Hong Kong
General Information............cccocceviiviniiiniiinininiies 852-800-9388-33
Technical SUPPOLT........ccceiviiiiiiiiiiiiiiiiicce 852-3002-8555
Customer Support Web site .............. www.hp.com/country/hk/eng
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Hungary
General Information Alraldnos Informdciok................. +36 (1) 382-1111
Technical Support Technikai Tamogatds ..................... +36 (1) 382-1111
Customer Support (CarePag/Non-Desktop-Notebook)
A Vdsdrlo Tamogatdsa . (toll-free, in-country only) 06 (80) 222-333*

CarePaq
Telephone SUpPpPOTIt........ccccocveiieieniiieiicceecceeeee. +36 (1) 382-1111
Services Web site ................... WWWw.carepag.emea.compag.com
Ermail..cooiiiiieicieiccecccee e support@hp.hu
Customer Support Web site .............. www.hp.com/country/hu/hun
(]
India
Customer Care CENtre........coceecverueeuireenereeneneeneneenrennens 1 600 112267
FaX .o +91-11-26826030
Customer Support Web site .............. www.hp.com/country/in/eng
Technical Support E-mail..........ccccoeueneen. india_customercare @hp.com
(]
Indonesia
Technical SUPPOTt......cceevveeriieriieriienieeeenie et +62 (21) 350-3408
Customer Support Web site .............. www.hp.com/country/id/eng
Ireland
General Information..........c.cceeieieininininencnceiceee 01800 409 454
Technical SUPPOIT.....cc.cocuiveeriireeniineiientereeeeneeieiens +353 12155762
CarePaq
Telephone SUPPOTT.......ccoerierierienenieieteeeeee et 01 2141402
Services Web site ................... WWww.carepag.emea.compag.com
Presario Technical SUpport ..........ccoceevereenenieneneenieneenn 01850 214 141
Customer Support Web site .............. www.hp.com/country/ie/eng
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Israel

General Information.........cc.cocceeeeveneneneneneenencnnns +972-9-762-3222
Telephone Support and Technical Support .................. +972-9-830-4848
FaX .o +972-9-830-4849
CarePaq
Telephone SUpPpOIt........ccccovvevuieiieniiiciiniciccecceeee. +972-9-830-4848
Services Web site ................... WWWw.carepag.emea.compag.com
Customer Support Web site ............... www.hp.com/country/il/heb

Italy

Pre-Sales and General Information..........ccccceeeeeeennee. +39 02 64740330
Technical SUPPOTt......cceeveeiviienieiienieeeeee e +39 02 48230023

Presario Technical Support.........ccecveevvevceeenienniennnen. +39 02 48230033
Pavilion, Compaq Presario 11xx, 21xx, 25xx

and IPG Technical Support.........cccceevveeenieeneeenee. +39 (0) 848-800-871
Alpha, VAX, and Tru64 UNIX Technical Support ................. 800820062
Technical Support FAX ......ccccooviviviiniiiienieeeeeieeen, +39 02 48230002
CarePaq Telephone Support.......cccceeveeveereeeneenneeennen. +39 02 48230003
Care Pack Services Registration

Web Site ..ouveveeeenn., www.hp.com/hpcarepack/emea/activate
Customer Support Web site ................. www.hp.com/country/it/ita
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HZA (Japan)

— 5 (General Information) ........ooovooe o 03-5304-6660
727 =) AR — I (Technical Support) *1................ 0120-014121

o ARG - PHSZ BV D4« 03-5347-3089

/N> Ry RPCH AR — b2 % — (Handheld PC Support Center) *!

........................................................... 0120-178-589

XA X NQ2T 7 =Hv HiR— bk (Dial Q2 Technical Support) *2

........................................................... 0990-605-589

PRI ERIE R O EH  (Updating warranty information) . . ... .. 03-5349-7072

Ny T 9T VT RT2T | =B R R—=YDTEL

(Ordering Backup Software & Spare Parts)

......................... http://www 1.jpn.hp.com/support/ordercenter/
1 EEREHER D 7 ) — X A YT, BARERNTOR RN ET £,
Not available internationally.

20 BARENTOARZRMAWZ 2T 9, TR OBRIE, @ahk oMbl
FHARMEELE LTI ®H 720 10023000 £97,  (FilsEH 0 350

7. TRIAREZIE, O RR Y — RBMBETT, /AT — RIZHEFNIINTT
ICCBBFRREZXA1T-o T EE Y, NRAT— RO IREET6E 72 IZNTTO B
HEROIZEH LiAZ < 72 &1, Not available internationally.

Jordan
General Information and Technical Support...........ccccuc.... 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
Kazakhstan
Technical SUPPOTT.......coeeveveruerienieieieieieeeeeeneeans +7 (095) 797-35 20
FaX oo +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru
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Korea

Technical Support/Warranty Support.........cccceceecereeerennene 82-1588-3003
(domestic/international)
WED SILE ...t www.hp.co.kr

e-Commercial (Product Sales)/General Information ....82-080-703-0700

o
Kuwait
General Information and Technical Support...................... 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
o
Kyrgizstan
Technical SUPPOTt.....ccceeviiriierieniiiienieeie e +7 (095) 797-35 20
FaX oo +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru
Lebanon
General Information and Technical Support...................... 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
Luxembourg
Technical SUPPOTt........ccceeevevieciiniiiiieiee +32-2-626 88 07 (French)
Care Pack SUPPOTIT.......ccoeviiriiriieieiieeee e 27 303 303
Home User Technical Support
(Pavilion & Presario) .........ccccveeeeveeeecveeenciieesieeenne 900 400 06 (French)
900 400 07 (German)
Customer Support Web site ...............cooeeennie. www.hp.be/support
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Malaysia

General Information..........ccceeceviereneeneneereseee e 1800-80-1111
Warranty Support/Pre-Sales Information..........c..cccceenenee. 1800-80-1111
Technical SUPPOIt......cccveeveervieiiriieieieeieeene (toll free) +1800-805-405
Extended Service COVErage .........cocceveeveereeneeneeneeneeneennens 1800-88-1811
FaX ettt (65) 395-1010
Support Web Site...........cc.oceeuneennne. www.hp.com/country/my/eng
o
Mexico
Technical SUPPOTt......cc.eevvirriierieiiienieeieeeeeeeneeeae +01-800-501-9000
MEXICO CILY veenvieiiieiieeieeiee ettt ettt et e 52-58-4531
Rest of COUNLTY ...eeveiiiiiiiiiicieceeeeee 01-800-501-9000
CONLIACES ... 52-5-284-600 X 2747
+01-800-010-2020
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/mx/spa/support

Morocco
General Information Informacja Ogolna...................... +212 22 40 47 47
Technical Support Pomoc Techniczna.......................... +212 22 40 47 47
CarePaq Telephone Support.......cccceeveeveeenieenieeneennnen. +212 2224 8770
Customer Support Web site ........................... www.hp.com/aa/fre
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http://clac.compaq.com/support
http://www.hp.com/country/my/eng
http://www.hp.com/country/mx/spa/support
http://www.hp.com/aa/fre

Netherlands

General Information Algemene Informatie ..................... +31 302839111
Technical SUPPOTTL.....c..cccecveiriririnenenieeneneeeeeeeeeeaeenne 0900 2020 165
Presario Helplijn Presarion............cccoeoeeeeeceseeseeeeieenn, 0900-2020165
(0,10 €min)*
All Other Products Helplijn Overige Producten............... 0900-1681616
(0,34 €min)*

CarePaq
Telephone SuppOTrt.......c.ceevevvieerierieenieeeeieeeeeeeeeen 0800-0221244
Services Web site ................... WWWw.carepag.emea.compag.com
Customer Support Web site ............... www.hp.com/country/nl/dut

*Not available internationally
*Deze nummers zijn alleen bereikbaar vanuit Nederland.

New Zealand

General Information...........ccccveeeeeeiinneeeeeennnnes 0800 COMPAQ (266 727)
Commercial Warranty SUPPOTE ......oovveereieriienieeriieenieeieene 0800 449 552
Technical SUPPOTt......ccceevcieiriieriiiiiienieeeeee e, +64 (9) 356-6640
Pre-Sales Information ...........ccoccoceevieviniencnnencneennn. 064 0508 422 846
Presario Warranty Support .........cecceevveevienieeneenniennnen. 064 0508 477 372
HP Reseller Support........eoevveereeniienienieeieereeeeeseeeeeees 0800 246 777
Customer Support Web site ............. www.hp.com/country/nz/eng
[
Nicaragua
Technical SUPPOTt......cceevierriieriieiiienieeiienieeieenee e 174 :877-219-8671

(Espanol 164+) 1-800-711-2884

(Ingles 174+) 1-800-711-2884

Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/ns/spa/support

Nigeria
Value Products SUpport.........cceceeeeveriencnnenennenieienens 234-1-3204777
Volume Product SUPPOIt ........coeeieririineiieneiieniieienene 234-1-3204999
Customer Support Web site ............. www.hp.com/country/aa/eng
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Norway

Customer Support Web site .............. www.hp.com/country/no/nor
Oman
General Information and Technical Support...................... 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
Panama
Technical SUPPOTt......cceeviieriierieniiienieeie e 001-800-111-9642
001-800-711-2884
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/ns/spa/support

Paraguay
Technical Support Apoyo Técnico...............ccoeeuee... +54-11-4708-1600
Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/py/spa/support

Peru

General Information Informacion General...................... +511-211-2828
Technical Service ........ccoveeeieeeiiieeeiie e, (toll free) 0-800-12828
0800-10111
Customer Support Web site ................... clac.compag.com/support

www.hp.com/country/pe/spa/support

Philippines

General Information................coeeeeeeiiiieeiiee e (632)848-1881

1800-1-651-1111

Technical SUPPOTIt.......ooeeruerieriiienieieeeere e +63 (2) 867-3551

Support Web Site...........cceeevunrnnne. www.compag.com.ph/support
Customer Support

Web Site .....cvvreeeirennne. www.hp.com/country/ph/eng/support
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http://clac.compaq.com/support
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Poland

General Information Informacja Ogdlna............. +48-22-0-800-122-622

Technical Support Pomoc Techniczna.......................... +48-22-64 00 000
CarePaq

Telephone Support.........coceerieeveenieeneenieeeeeieeee. +48-22-64 00 000

+48-22-0-800-122-622

Services Web site ................... WWWw.carepag.emea.compag.com

Customer Support Web site ............... www.hp.com/country/pl/pol

Portugal

Call Center Service SUPPOTIt.......coceerverreeenvernieeneennne +351 808 200 808
Technical SUPPOTt.....ccceevviiriiiiniiniiiierieeeeeeee +351 (0) 808 201 492
Technical Service Support.........cccceeeueeneee. +351 808 208 113 (domestic)
+351 214 128 460 (international)
Customer Support Web site ..............ccoeeiiiiiin. www.compag.pt
www.hp.com/country/pt/por

CarePaq
Telephone SUppOTt.......c.cecveerieerieerieenienieeieeseeeae +351 808 200 032
Services Web site ................... WWww.carepag.emea.compag.com
Presario Technical Support ........ccccceveveeveeneeenieeneennne. +351 808 208 113

option 1(Presarios Desktops, Presarios Portdteis e Projectores)
option 2 (Desktops, Portéteis e Ipags)
option 3 (solucdes de Armazenamento)
option 4 (servidores)
FaX .ooveeieieeee e +351 2141008 52

Puerto Rico

Technical SEIVICe .....c..covevvireeniinienirieereeereeeereeee 1-800-711-2884
Technical SUPPOTL.....cccevvviiriiriiierieeieete e 1-877-232-0589
WaAITANTIES ..cvviveeniiriieieiieieneee ettt 1-800-799-3477
Customer Support Web site .................. www.compag.com/support

www.hp.com/country/pr/spa/support
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Qatar

General Information and Technical Support..........ccceuenue. 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
(]
Romania
CUSLOMET SETVICE .evvveerrreiiiiieeeeriiiieeeeeessiieeeeeeeenns +4021-303.83.00
CUSLOMET SUPPOLT...uvieriireiieeiieeriieeieeenieeenreenaeeas +4021-303.84.01
CarePaq Services Web site .......... WWww.carepag.emea.compag.com
FaX oot +40-21-303.83.03
E-mail....cooiiiiiiiiieiieeceeeeceee e support.romania@hp.com
Escalation address .........coceeveeevieeneenieeneennennne dragos.stanciu@hp.com
Customer Support Web site .............. www.hp.com/country/ro/rom
Russia
General Information and
Technical SUPPOIT.....cccevveevienieiinieienieee (Moscow) 095-797-3520
....................................................... (Moscow after hours) 709 579 73525
................................................................... (St. Petersburg) 812 346 7997
.............................................. (St. Petersburg after hours) 781 234 67982
CarePaq Services Web Site ...........ccoveiiiiiiiniiiiincinn.. support.hp.ru
Customer Support Web site ............... www.hp.com/country/ru/rus

NOTE: To find a service centre near you, ask your HP representative or
refer to www.support.hp.ru/partners for HP service centers or
www.compagq.ru/cservice for ex-Compaq service centers.

Saudi Arabia

General Information and Technical Support..........cccceceruenee 8008971433
Customer Support Web site ............. www.hp.com/country/me/eng
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http://www.hp.com/country/me/eng
http://www.hp.com/country/me/eng
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Singapore

General Information/Warranty SUppOIt ........ccceccvererrenvennennenne 62725300
Pre-sales Information ...........ccoccueeevierieecieeciecieeeeeve e 65-395-1100
Customer Support Web site .............. www.hp.com/country/sg/eng
FAX oottt et 62742033
L]
Slovakia
General Information..........c.cccoecveeveeniennienieinieneeene, +421 2 5022 2444
Technical SUPPOTt......cc.eevieriiiirieriienieeeenieeeeeieee +421 2 5022 2444
Support Web site.................. www.hp.com/country/sk/slk/support
CarePaq
Telephone SUppOTt.......c.cecveerverrieeriieenienieeniieeieene +421 2 5022 2444
Services Web site ................... WWww.carepag.emea.compag.com
(]
Slovenia
General Information..........cccceevvveevieniiinnienieenieeeeeenn +386 1 2307 420
Technical SUPPOTt......ccceeevieriiiriieeiieniieieeieeee e +386 1 2307 420
FaX .ooueiieei e +386 1 2307 468
Customer Support Web site ................. www.hp.com/country/si/slv

South Africa

SUPPOIT ..ttt +27 11 258 9301
toll free 086 00 1030

CarePaq Services
WED SIte ...neeeeiieeieeeeeeieennn, WWww.carepag.emea.compag.com
Customer Support Web site ............. www.hp.com/country/za/eng
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Spain

General Information Informacion General.................... +34 916 348 800
Technical Support Soporte TEcnico ............cuceecevcercenvenccnnenn 902 202 400
Customer Support Web site .............. www.hp.com/country/es/spa
CarePaq
Telephone SUPPOIT........coeecieiiiiiiiiiiiiiicececcececeee 902 202 600
Services Web site ................... WWWw.carepag.emea.compag.com
Presario Technical SUPpOrt ..........cocevvevvevierieneeenienininencnnens 902 010 059
[
Sri Lanka
General Information/Warranty Support ................ 01-430800-6271-3337
°
Suriname
Technical SUPPOTt........cocvevvirieniinrieniireenereeereee e 1-800-711-2884
Sweden
General Information Allmdn Information ................... +46 (0)8-6298000
Sales Information Saleslink...........c...ccooveeevuveeecrnnenn. +46 (0)200-270000
Customer Support Web Site ................cccevvernnn. www.hp.se/support
Technical Support Teknisk Support ............ccceueunee. +46 (0)771-303000
Technical Support, Reseller
Teknisk Support, dterforsaljare.............cccoueveeeueennen.. +46 (0)8-7300157
Technical Support, Presario
Teknisk Support, PreSario............cceeeueveevescveneuennne +46 (0) 771-204765
CarePaq Telephone Support.........ccoceeveevervecrennennen. +46 (0) 771-303030
Switzerland
CarePack Telephone SUPPOIt .......ccceeeerereenieriencnnee. +41 0848 800 724
Warranty HOtline .........coocooceeviriininieninencnieee +41 0848 80 20 20
(Monitors, Desktops, Handhelds, Notebooks, Storage, and Servers)
Consumer Technical Support +41 0848 672 672
WED ST e www.hp.com/country/ch/ger
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http://www.carepaq.emea.compaq.com
http://www.hp.se/support
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Syria

General Information and Technical Support..........ccceuenue. 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
°

Taiwan
Taipei Head Office .......coooevvviiiniiniiiiniiniiiiceieeeee +886 (2) 2712-0404
Product Spec. InqQUITy .......coovveevieniiinieniiiieeiesieeeeeeee 0800-236-686
Customer Care Hotline..............ccoovvvveeeieeiinneee e, +886 (2) 2717-0055
Customer Support Web site ............... www.hp.com/country/tw/chi

]

Thailand
Technical SUPPOTL.....ccceevvieriieriiiiniieiieie et 66-2-353-9000
FaX oo +66 2654 0704
Support Web Site.........cccceeeeeeeeennn... www.hp.com/country/th/eng

Tunisia
General Information Informacja Ogolna................ +216 (0) 71 89 12 22
Technical Support Pomoc Techniczna..................... +216 (0) 71 89 12 22
Customer Support Web site ........................... www.hp.com/aa/fre

Turkey

General Information Genel Bilgi...............cccoceuee.... +90 216 57979 79
Technical Support Teknik Destek .................cccccc....... +90216 57971 71
Customer Support Miisteri Destek ............................ +90216 57971 71
FaX FOKS ....coveveieiieiiieicieieceee et +90 216 579 78 00
CarePaq

Telephone SUpPpOIt........coceecvevieceiecienieieeneeieneenens +90 216 57971 78

Services Web site ................... WWw.carepag.emea.compag.com
Presario Technical Support ...........c.ccecereeienieiennnnn. +90216 57971 71
Customer Support Web site ................. www.hp.com/country/tr/tur
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Ukraine

Technical SUPPOTTL.....c..cceevveeriririniriniererereecenee +38 (044) 490-3520
FaX oo +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru

United Arab Emirates (Dubai)

General Information (Call Center)

and Technical SUPPOTE......cevvvirviiiriiiiiiinieeeeeeeeee, +9714-8818100
toll free 800 4520
Customer Support Web site ............. www.hp.com/country/me/eng

United Kingdom

Enquiries
General ... 0845 270 4000
SIS ettt 0845 270 4222
Technical SUPPOTL.....ccceevviiiiieniiriieieie et 0870 559 2000
Customer Support Web site .............. www.hp.com/country/uk/eng

United States

General Information..........ccececeeivininininencncicieeene 1-800-345-1518
Technical Support (For continuous quality
improvement, calls may be monitored.) .........c..ceeeuue. 1-800-652-6672

1-208-323-2551
(Notebooks) 1-800-652-6672

Ordering Backup Software...........cccccoceeninenenncncnncnnen. 1-800-952-7689
Customer Support

Web site .......oovvreeennnnn... h71025.www7.hp.com/support/home
Presario Support

Web site .........ooeeennnnn.. h18000.www 1.hp.com/athome/support

24 www.hp.com  Worldwide Telephone Numbers


http://www.support.hp.ru/order
http://www.support.hp.ru
http://www.hp.com/country/me/eng
http://www.hp.com/country/uk/eng
http://h71025.www7.hp.com/support/home
http://h18000.www1.hp.com/athome/support

Uruguay
Technical Support Apoyo Técnico............ccoceeuenen... +54-11-4708-1600

Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/uy/spa/support

L]
Uzbekistan
Technical SUPPOTt......cceeviiriiiriiniiiienieeeeeeeeiee e +7 (095) 797-35 20
FaX oo +7 (095) 797-35 21
Customer Support (on-line request) ........... www.support.hp.ru/order
HP CarePaq services Web site........................... www.support.hp.ru
Venezuela
WaAITANTIES ..cevinvieiiiiieienceieneccre et +58-212-955-3800
(toll free) +0800-22-73727
Technical SUPPOTt......cceevveriiiirieriienieeieenie e 0800-HP-INVENT
Customer Support Web site ................... clac.compag.com/support
www.hp.com/country/ve/spa/support
Vietnam
General Information............c...oeevveeeiieeeciie e (844)823-0322
Warranty Support/Pre-Sales Information...........c.ccoueeeee. (844)823-0322
Technical SUPPOTT.....cc.cecviveeviiriininieneneeeeeeeeeeeaee +84-8-823-4530
S S (844)823-5956
Support Web Site.........cceeeeeeeeeennnn... www.hp.com/country/vn/eng
Yemen
General Information and Technical Support...................... 9714 8818100
Customer Support Web site ............. www.hp.com/country/me/eng
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