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Chuang nay cung cap cac thong tin ban can biét trude khi st dung may.

e Tinh nang theo ki€u may

° Théng tin vé hudng dan s dung nay

e Thoéng tin an toan

e Td&ng quan V& may

e T4ng quan vé bang diéu khién
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Tinh nang theo kiéu may

99

gia/khu vuc. Mot s8 ki6u may cé thé khdng co6 san tuy theo qudc gia/khu vuc.

Ef GHI CHU: Mét s6 tinh nang va phu kién tly chon c6 thé khéng co sén tuy theo ki6u may hodc quéc

Bang 1-1 Cac tinh nang

Tinh nang M438n

8AF43A

M438dn

8AF44A

M438nda

8AF45A

M440n

8AF46A

M440dn

8AF47A

M440nda

8AF48A

M442dn

8AF71A

M443nda

8AFT2A
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dong
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Khay nap v
bang tur th
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Quét

\

‘

)\

‘
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may tinh
cuc bo

<

‘
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mang cuc
bd
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email (véi
s6 dia chi)

Quét vao
SMB (vdi
s8 dia chi)

Chuong 1 Gidi thiéu
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Bang 1-1 Céc tinh nang (con tiép)

Tinhnang  M438n M438dn M438nda M440n M440dn M440nda  M442dn M443nda
8AF43A 8AF44A 8AF45A 8AF46A 8AF47A 8AF48A 8AF71A 8AF72A

Quét vao \ \ \ v \' v \'

FTP (véi s6

dia chi)

In PIN (in bi \ \' \ \' \' ' v

mat bang

dia RAM)

Ké toan \'d v \' v \' v v

1énh

Sao chép v \' v \' v v v v

a  Chi kha dung cho hé diéu hanh Windows va Linux.

Bang 1-2 Phan mém

Phan mém

Windows XP, Vista, Server 2003

Windows 7, 8, 8.1, 10

PS (PostScript)

Trinh diéu khién may in PCL6

Printer Manager (Trinh quan ly may in)

Ung dung quét

Windows Software Installer/Uninstaller

Status Monitor (Theo doi trang thai)

NERYRYRYR YR

Phan mém quét

NEAIRIRIR IR A

Cai dat Scan to PC (Quét vao PC)

S

‘

a  Ban co thé tai xuéng phan mém tir trang web va cai dat: (www.hp.com/support/jM438MFP, www.hp.com/support/
[jIM440MFP, www.hp.com/support/[jM442MFP, www.hp.com/support/ljM443MFP trinh diéu khién, phan mém va chuong

trinh co sd). Trudc khi cai dat, kiém tra xem hé diéu hanh may tinh ctia ban cé hd trg phan mém hay khéng.

Tinh nang theo ki€u may

3
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Théng tin vé huéng dan s dung nay

Hudéng dan st dung nay cung cp thong tin dé gitp ban hiéu so ludc vé may ciing nhu cac budc chi
ti€t d€ gidi thich cach st dung may.

e  Hay doc thong tin an toan trudc khi s& dung may.
e  Né&u ban gap su ¢ khi sit dung may, hay tham khao chuong x& ly su co.

e  Tat ca cac hinh minh hoa trong hudng dan st dung nay cé thé khac véi may cua ban, tuy theo
cac tuy chon hoé&c ki€u may ban da mua.

e Anh chup man hinh trong huéng dan st dung nay co thé khac véi may clia ban, tly theo phién
ban chuang trinh co sd/trinh diéu khién clia may.

e  Cac quy trinh trong hudng dan st dung nay chi y&u dua trén Windows 10.
e Tailiéu dong nghia vdi tai liéu gbc.

e  Gidy dong nghia phuang tién in hodc phuang tién in.

4  Chuong 1 Gidithiéu VIWW



Thoéng tin an toan

Cac canh bao va bién phap phong ngtra sau day duoc bao gdém dé tranh xay ra thuong tich cho ban
va ngudi khac, cling nhu tranh kha nang xay ra hu hdng cho may cua ban. Hay dam bao ban da doc
va hiéu tat ca cac hudng dan nay trude khi sit dung may. Sau khi doc phan nay, hay cat tai liéu & noi

an toan dé tham khao sau nay.

Bang 1-3 Céc biu tugng an toan quan trong

Canh bao Cac mai nguy hiém hoac thao tac khéng an toan
ma co thé dan dén thuong tich ca nhan.
Than trong Céac méi nguy hiém hoac thao tac khéng an toan

ma co thé dan dén thuong tich ca nhan nhe hodc
thiét hai tai san.

=P

Khoéng lam thir.

Bang 1-4 M@i trudng van hanh

A Canh béo
O

o C6 thé xay ra hu héng cho thiét bi.

Khéng st dung néu day ngudn bi hédng hodc néu 6 cdm dién khong dudc tiép dat.

=
=L R U2 N s
Cé thé xay ra hu héng cho thiét bi.

®— Khéng dat thir gi bén trén may (nudc, vat nang hoac vat kim loai nhd, nén, bat Ira, v.v.).

cau ngudi dung phai rat phich cam.

C6 thé& xay ra hu héng cho thiét bi.

®— e  N&u bi qua néng, may sé nha ra khoi, phat ra ti€ng 6n la hodc mui la, hay ngay |ap tic tAt ngudn va
rat phich cdm clia may.
599
| u]
O e Ngudi diing phai cé kha ning tiép can & cdm dién trong cac truong hop khdn cdp ma co thé yau

Khéng udn cong, dap 1én hodc dat vat nang Ién trén day nguon.

Dap 1&n hodc dé& cho vat nang dé nat day ngudn c6 thé dan dén hu hdng thiét bi.

C6 thé& xay ra hu héng cho thiét bi.

Khéng rat phich cdm bang cach kéo day dién; khéng cam phich cdm béng tay uét.

A Théan trong

VIWW
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Bang 1-4 M®i trudng van hanh (con tiép)

Can than, khu vuc gidy ra co thé néng.

N&u may bi roi d8 hodc néu thiing may cé vé hu hdng, hay rut phich cdm clia may khai tat ca cac két ndi
giao dién va yéu cau hd trg tr nhan vién bao dudng du trinh d6 chuyén moén.

Né&u may khong hoat dong dung céach sau khi da tuan thi cac huwdng dan nay, hay rat phich cdm cia
may khai tat ca cac két ndi giao dién va yéu cau hé trg tir nhan vién bao dudng di trinh d6 chuyén mén.

Né&u phich c&m khong khdp vao 6 c&dm dién dé dang thi khoéng cd nhan phich cam vao.

ZUSHCA)

Goi cho thg dién dé yéu cau thay d6i 6 cam dién.

Bang 1-5 Phuong phap van hanh

@ Thén trong
Q

Khéng kéo manh gidy ra trong qua trinh in.

_}M C6 thé xay ra hu hang cho thiét bi.
=

Khi thao gidy ket, khéng st dung nhip hodc véat kim loai s&c nhon.

Co6 thé xay ra huv héng cho thiét bi.
(70 Y 9 '

Khong d€ qua nhiéu gidy x&p chong trong khay gidy ra.

Diéu nay co thé gay ket gidy.

C6 thé xay ra hu héng cho thiét bi.

D& tat ngudn dién, hay rat day ngudn ra khdi 6 cdm dién.

® Khéng chan hodc ddy cac vat dung vao 16 théng gié.

Bang 1-6 L&p dat/Di chuyén

Canh bao

Dat may & méi trudng dap (ng cac thong sd ky thuat vé nhiét do va dé 8m hoat dong.

Nhiét dé: 15" dén 27° C

D06 dm tuong d6i: 30% dén 70% do &m tuong doi (RH)

@ Thén trong

6 Chuong 1 Gidi thiéu
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Béng 1-6 Lap d&t/Di chuyén (con tiép)

Truée khi di chuyén may, hay tat ngudn va ngat két ndi tat ca cac day néi. Khéng nang may néu ban
dang bi bénh va khéng thé nang may ndi. Yéu cau gitp dd va ludn dung di ngudi d&€ nang thiét bi an
toan.

Chon mét mat phang co da khéng gian thong thoang dé dat may. Ciing nén can nhic dén khong gian
can thiét dé md cac nap va khay.

Khong dat may trén bé mat khéng én dinh.

May cé thé roi d6, gay thuang tich hodc hu héng may.

Dam bao ban cdm day ngudn vao 6 dién dudc tiép dat.

S dung day ngudn kém theo may dé€ van hanh an toan.

Cé&m day ngudn truc tiép vao 6 cdm dién. Khéng st dung day néi dai hoc bang & cdm.

Khong bao boc may hodc d& may & nai kin khi, chdng han nhu td quan ao.

Bang 1-7 Béo tri/Kiém tra

Thén trong

O =

Rut phich c&m ctia san pham nay khéi § cdm dién trudc khi vé sinh bén trong may. Khéng vé sinh may
b&ng benzen, chat pha lodng son hodc cén; khéng phun xit nudc truc ti€p vao may.

Khéng dugc van hanh may khi ban dang thay thé vat tu tiéu hao ho&c vé sinh bén trong may.

Khéng tu minh thao rdi, stra chita ho&c 13p rap lai may.

Goi cho chuyén gia dugc ching nhan khi can stra chira may.

Bang 1-8 S dung vat tv

A Than trong

Khéng thao rdi hop muc.

Théng tin an toan

7



Bang 1-8 S{r dung vét tu (con tiép)

Viéc st dung céc vat tu tiéu hao dudc tai ché, chdng han nhu muc in, cé thé lam héng may.

@ Khi bot muc viang vao do quan, khéng st dung nudc ndng dé giat.

Hay dung nudc lanh.

8 Chuong 1 Gidi thiéu VIWW
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TOng quan vé may
Hinh minh hoa nay c6 thé khac vdi may cla ban, tly theo ki€u may. Cé nhiéu loai may.

Mét s6 tinh n&ng va phu kién tly chon co thé khéng cé sén tuy theo ki€u may hoac quéc gia/khu vuc.

Bo6 tao anh Hop muc?

Huéng dan cai d&t nhanh

Phu kién khac?

a  Cac phu kién khac kém theo may clia ban cé thé thay dgi tuy theo qudc gia/khu vuc mua hang va ki€u may cu thé.

VIWW Téngquanvé may 9



Mat truéc

Nap khay nap tai liéu tw dong (M438nda /M440nda /M443nda)

2 Thanh dan chiéu réng khay nap tai liéu tu dong (M438nda /M440nda /M443nda)
3 Khay ti€p gidy clia khay nap tai liéu tw dong (M438nda /M440nda /M443nda)
4 Khay gidy ra cta khay nap tai liéu tu dong (M438nda /M440nda /M443nda)
5 Bang diéu khién

6 Khay da nang

7 Tray 2 (Khay 2)

8 N&p trudc

9 Khay gidy ra

10 Khay nap tai liéu tv ddng (M438nda /M440nda /M443nda)

11 Nap may quét

12 Mat kinh may quét

13 B0 tao anh

14 Hop muc

15 Thanh dan chiéu réng gidy trén khay da nang

10 Chuang 1

Gidi thiéu
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Mat sau

O cam dién
Céng USB 2.0, Loai B
Céng mang

2

11

Téng quan vé may
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Tong quan vé bang diéu khién

Hinh va bang sau day mé ta vi tri va cung cdp md ta ngan gon vé cac phan ti ciia bang diéu khién.

B GHI CHU: Bang digu khién nay c6 thé khac véi may clia ban, tuy theo ki€u may. C6 nhiéu loai bang

diéu khién.

Mbt s8 tinh ndng va phu kién tly chon co thé khéng cé san tuy theo ki€u may hodc quéc gia/khu vuc.

Mot s nut co thé khong hoat dong tlly theo ché do (sao chép hodc quét).

1 2 3
fii
=
|9
ol
OA
|
18 17 16
1 Ban sao ID Cho phép ban sao chép hai mat ciia mét thé ID nhu gidy

phép lai xe trén mot mét gidy.

2 Thu nhé/Phong to E' Ban cd thé thu nhd ho&c phéng to kich thudc anh sao chép
tlr 25% dén 400% khi ban sao chép tai liéu gdc tir kinh may
quét.

3 Man hinh Hién thi trang thai hién tai va 16i nh&c trong khi van hanh.

4 Sao chép Chuyén sang ché& do Copy (Sao chép).

5 Cac mii tén Cudn qua cac tly chon co s&n trong menu da chon va tang hodc gidm gia tri.

6 OK Xac nhan lva chon trén man hinh.

7 Ban phim so Nhéap s6 Iugng ban sao.

8 SG dia chi ie Cho phép ban Ivu danh sach dia chi email.

(=]
9 Durng/Xoa Durng va xda thao tac hién tai.
10 Nguon / Banh thirc Bat hodc tat ngudn hodc danh thic may tir ché do tiét kiem
@ dién. Néu ban can t&t may, hay bam nat nay trong hon ba
giay.

11 B&t dau B4t dau lénh sao chép.

12 Dat lai Dat lai cai dat sao chép vé gia tri mac dinh.

13 Quay lai ﬁ Chuyén ban trd vé md&c menu cao hon.

14 Menu Q Truy cap ché do Menu va cudn qua cac menu c6 san.
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15 Quét Chuyén sang ché dd Scan (Quét).

16 beén LED trang thai Cho biét trang thai may.

17 Chon gidy T Chon khay ban mudn t&r man hinh.

18 Darkness (D6 t6i) D Diéu chinh d6 sang dé tao ban sao dé doc han, khi tai liéu

g6c ¢o chira ky hiéu md va hinh anh téi.

Téng quan vé bang diéu khién
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Tong quan vé menu

Chuong nay cung cép théng tin vé cdu tric menu téng thé.

e Truy cap menu

e Tdng quan V& menu

15



Truy cap menu

Mot s& menu co thé khdng xudt hién trén man hinh tly theo cac tly chon dudc chon, ki€u may hoac
qudc gia/khu vue ban cu tri. Néu diéu nay xay ra, no sé khéng ap dung cho may cua ban.

1. Chon nut Copy (Sao chép) |§_‘| hoac Scan (Quét) trén bang diéu khién tuy theo tinh nang
can dung.

2. Chon nat Menu () & bén trai dé truy cap ché do Menu.

3. B&m vao cac mii tén dén khi muc menu can thiét xuat hién va bam OK.

4. NE&u muc cai dat cé menu phu, hay lap lai budc 3.

5.  Bam OK @€ lvu lva chon.

6. Chon nut Back (Quay lai) *#5 d€ quay lai muc menu trudc do.
7. Bam nut Stop/Clear (Dirng/Xda) dé quay lai ché& dd san sang.

Cac tinh nang menu ciing co6 thé truy cap tir xa tir May chl web nhiang (EWS) trén may in néi mang.
DéE biét thém thong tin vé EWS, hay truy cép http://support.hp.com.
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Tong quan vé menu

Menu Copy Feature (Tinh nang sao chép)

M6t s6 menu cé thé khdng xuét hién trén man hinh tuy theo cac tly chon dudc chon, ki€u may hoac
qudc gia/khu vuc ban cu trd. Néu diéu nay xay ra, né sé khong ap dung cho may cla ban.

Bang 2-1 Copy Feature (Tinh ndng sao chép)

Menu Menu phu

Reduce/Enlarge (Thu nhé/Phoéng to)?  25%

GHI CHU: B4 thu nhé/phéng to 50% (A3 -> A5)

thudng diing nhat la:
61% (A3 -> B5)

o 70% (A3->Ad
b ) 70% (A3 -> Ad), B4(JIS) -> B5, (Ad -> A5)

141% (A4 -> A3
¢ b ( ) 81% (B4(JIS) -> A4, B5-A5)

86% (A3-B4(JIS), A4 -> B5)

100%

AutoFit (Tu dong khdp)

115% (B4(JIS) -> A3)

122% (A4 -> B4(JIS))

141% (A4 -> A3), (A5 -> Ad)

150%

200% (A5 -> A3)

400%

Custom (Tiy chinh) (25 — 400%)

Duplex (In hai mat)® 1->1 Sided (1->1 mat)

1->2 Sided, Book (1->2 mat, sach)

1->2 Sided, Calendar (1->2 mat, lich)

2->1 Sided, Book (2->1 mat, sach)

2->1 Sided, Calendar (2->1 mat, lich)

2->2 Sided, Book->Book (2->2 mat, sach->sach)

2->2 Sided, Calendar->Calendar (2->2 mat, lich->lich)

2->2 Sided, Book->Calendar (2->2 mat, sach->lich)

2->2 Sided, Calendar->Book (2->2 mat, lich->sach)

Darkness (D6 t6i) -5->+5

Original Type (Loai tai liéu g&c) Text (Van ban)

Text/Photo (V&n ban/Anh)

Photo (Anh)
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Bang 2-1 Copy Feature (Tinh néng sao chép) (con tiép)

Menu

Menu phu

Map (Ban do)

Image Rotation (Xoay anh)®

On/Off (Bat/T4t)

Collation (Xé&p bd)

On/Off (Bat/T4t)

Layout (B& cuc)

Normal (Thudng)

ID Copy (Ban sao ID)

N-Up (Nhiéu trang trén mét mat)

Book Copy (Ban sao séach)

Adjust Background (Diéu chinh nén)

Off (T4t)

Auto (Ty dong)

Enhance Lev.1 (Nang cao murc 1)

Enhance Lev.2 (Nang cao muc 2)

Erase Lev.1- Erase Lev.4 (X6a muc 1-X6a muc 4)

a  Cu thé&, Reduce/Enlarge (Thu nhd/Phéng to) cé nghia la in mét kich thudc gidy cu thé Ién trén mét kich thudc gidy cu thé

khac. % va kich thudc cu thé dugc liét ké dua trén kich thudc gidy mac dinh.

b Mot s6 menu co thé khong xuat hién trén man hinh tly theo cac tly chon hoac ki€u may. Néu diéu nay xay ra, no sé khong

ap dung cho may clia ban.

Bang 2-2 Phan tram Reduce/Enlarge (Thu nhé/Phdng to) cho cac kich thudc phuong tién khac

Phuong tién Phan tram cai g3t thu nhé/phéng to
A3->A5 50%
A3->B5 61%
A3->A4 70%
B4->B5/A5 70%
B4->A4/B5/A5 81%
A3/B4/A4->B5 86%
A5->A3 200%
B4->A3 115%
Ad->B4 122%
A4->A3 141%
AS->A4 141%
A5->A3 200%

Menu Copy Setup (Cai dat sao chép)

M6t s6 menu cé thé khong xuét hién trén man hinh tuy theo cac tuy chon dudc chon, ki€u may hoac

quéc gia’khu vuc ban cu trd. Néu diéu nay xay ra, n6 sé khong ap dung cho may cta ban.

18 Chuong 2 Téng quan vé menu
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Bang 2-3 Menu Copy Setup (Cai dat sao chép)

Menu Menu phu

Change Default (Thay d&i mac dinh)2  Copies (Ban sao)

Auto Tray (Khay tu dong) On/Off (Bat/Tat)

a  Menu nay cho phép ban thay déi cac Iua chon sao chép mac dinh cho menu Copy Feature (Tinh nang sao chép), ngoai trir
Layout (B& cuc) va Background (Nén).

Menu Print Setup (Cai dat in)

Mot s& menu co thé khdng xuét hién trén man hinh tly theo cac tuy chon dudc chon, ki€u may hoac
qudc gia/khu vuc ban cu trd. Néu diéu nay xay ra, nd sé khéng ap dung cho may cla ban.

Bang 2-4 Print Setup (Cai dat in)

Menu Menu phu Menu phu

Orientation (Huwéng) Portrait (Doc)

Landscape (Ngang)

Duplex (In hai mat) Off (Tat)

Long Edge (Canh dai)

Short Edge (Canh ngan)

Copies (Ban sao) 1-999

Resolution (B phan giai) Standard (Chuén)

High Resolution (D6 phan giai cao)

Clear Text (X6a van ban) Off (Tat)

Minimum (T thigu)

Normal (Thudng)

Maximum (T&i da)

Auto CR (CR tu dong) LF
LF+CR
Skip Blank Pages (Bo qua trang On/Off (Bat/Tat)
tréng)
Emulation (Gia lap) Setup (Cai dat)
PCL Typeface (Kiéu chii) PCL 1-58

Symbol Set (B biéu tuong)

Lines (Dong) 5-128

Pitch (Khoang budc) 0,44 - 99,99
Wide A4 (A4 rong) On/Off (Bat/Tét)
Courier Regular (Thudng)

VIWW Téng quan vé menu
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Bang 2-4 Print Setup (Cai dat in) (con tiép)

Menu Menu phu Menu phu

Dark (Bam)

PostScript Print PS Error (L6i in PS)

Menu System Setup (Cai dat hé théng)

Mot s& menu co thé khdng xudt hién trén man hinh tly theo cac tly chon dudc chon, ki€u may hoac
qudc gia/khu vuc ban cu trd. Néu diéu nay xay ra, né sé khoéng ap dung cho may ctia ban.

Bang 2-5 System Setup (Cai dat hé théng)

Menu

Menu phu

Menu phu

Menu phu

Menu phu

Machine Setup
(Thiét 1ap may)

Date & Time
(Ngay & thai gian)

Clock Mode (Ché
dd dong ho)

12 hours (12 gid)

24 hours (24 gio)

Language (Ngbén
ngl)

English (Tiéng
Anh)

French (Tiéng
Phap)

Italian (Tiéng Y)

Polish (Tiéng Ba
Lan)

Russian (Tiéng
Nga)

Turkish (Th& Nhi
KY)

Chinese (Tiéng
Trung)

Spanish (Tiéng
Tay Ban Nha)

Power Save (Tiét

1 - 60 minute(s) (1

kiém dién) - 60 phut)

Wakeup Event On/Off (Bat/Tét)

(Su kién danh

thirc)

Auto Power Off Off (Tat)

(Tu dong tat

nguon) On (5 - 240
minutes) (Bat (5 -
240 phut))

System Timeout Off (Tat)

(Thai gian chd hé

théng) On (10 - 600
seconds) (Bat (10
- 600 giay))
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Bang 2-5 System Setup (Cai dat hé thdng) (con ti€p)

Menu Menu phu Menu phu Menu phu Menu phu
Job Timeout (Thsi  Off (Tat)
gian chd Iénh)
On (15 - 300
seconds) (Bat (15
- 300 giay))

Altitude
Adjustment (DBiéu
chinh do cao)

Normal (Thudng)

High1-4 (Cao 1 -
4)

Humidity (D6 &m)

Normal (Thudng)

High 1 -3 (Cao 1 -
3)

OPC Cleaning
(Lam sach OPC)

Off (T4t)

Execute Now
(Thyc hién ngay
bay gio)

Cleaning Time
(Thai gian lam
sach)

(1= 5) minutes
(1-5 phuat)2

Automatic (Tw
dong)

Start Time (Thoi
gian bat dau)

(HH):(MM)
AM/PMP

Cleaning Time
(Thai gian lam
sach)

(1= 5) minutes

(1-5 phat)2
Auto Continue (Tu  Off (Tat)
doéng tiép tuc)
After 0 sec (Sau 0
giay)
After 30 sec (Sau
30 giay)
Auto Tray Switch ~ On/Off (Bat/Tat)
(Chuyén khay tw
dong)
Paper Substitution ~ On/Off (Bat/Tat)
(Thay thé gidy)
Tray Protection Tray 1 (Khay 1) Off (Tat)
(Bao vé khay)
On (Bat)
Tray 2 (Khay 2) Off (Tat)
On (Bat)
Eco Settings (Cai  Default Mode On/Off (Bat/Tat)

dat tiét kiem)

(Ché& d6 méc dinh)

Téng quan vé menu
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Bang 2-5 System Setup (Cai dat hé théng) (con tiép)

Menu

Menu phu

Menu phu

Menu phu

Menu phu

Select Template
(Chon méau)

Default Eco (Tiét
kiém mac dinh)

Custom Eco (Tiét
kiém tuy chinh)

Paper Setup (Cai
dat gidy)

Paper Size (Kich
thudc gidy)

MP Tray 1 (Khay 1
da nang)

Tray 2 (Khay 2)

Default Paper Size
(Kich thudc gidy
mac dinh)

A4

Letter (Thu)

Paper Type (Loai
gidy)

MP Tray 1 (Khay 1
da nang)

Tray 2 (Khay 2)

Chon gidy Sao chép Tray 1 (Khay 1)
Tray 2 (Khay 2)
Print (In) AUTO (TY
DONG)
Tray 1 (Khay 1)
Tray 2 (Khay 2)
Margin (L&) Common Margin Simplex Margin Top Margin (L& -20 - +20 mm
(L& thuong) (L& mot mat) trén)
Left Margin (L&
trai)
Duplex Margin (L&  Side 1 Top Margin  -20 - +20 mm
hai mat) (L& trén mat 1)
Side 1 Left Margin  -20 - +20 mm
(L& trai mat 1)
Side 2 Top Margin  -20 - +20 mm
(L& trén mat 2)
Side 2 Left Margin  -20 - +20 mm
(L& tréi mat 2)
Tray Confirmation  Tray 1 (Khay 1) Off (Tét)
(Xac nhan khay)
On (Bat)
Tray 2 (Khay 2) Off (Tat)
On (Bat)
Report (Bao cao)  Configuration
(C&u hinh)
Demo Page
(Trang thtr
nghiém)
VIWW
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Bang 2-5 System Setup (Cai dat hé thdng) (con ti€p)

Menu

Menu phu

Menu phu Menu phu

Menu phu

Network
Configuration
(C&u hinh mang)

Email Sent (Email

da guri)

Supplies
Information

(Théng tin vat tu)

Usage Counter

(Bo dém lugng st

dung)

Job Accounting
(K& toan lénh)

PCL Font (Phéng

chir PCL)

PS Font (Phéng
chir PCL)

Maintenance (Bao
tri)

Accounting (Tudi
tho muc in)

Supplies
Information
(Théng tin vat tu)

Total (TGng)

ADF Scan (Quét
ADF)

Platen Scan (Quét
Platen)

Developer (Nha
phat trién)

Fuser (Cudn sdy)

Transfer Roller
(Truc lan truyén)

Tray 1 Roller (Truc
lan khay 1)

Tray 1 Friction
Pad (Bém ma sat
khay 1)

Tray 2 Roller (Truc
lan khay 2)

Tray 2 Friction
Pad (Bém ma sat
khay 2)

ADF Roller (Truc
lan ADF)

ADF Rubber Pad
(Bém cao su ADF)

Téng quan vé menu
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Bang 2-5 System Setup (Cai dat hé théng) (con tiép)

Menu Menu phu Menu phu Menu phu Menu phu
Image Mgr. (Trinh  Custom Color Default (Mac dinh) Reset? (Dat lai?)
quan ly anh) (Mau tuy chinh)

Print Density (Mat  -10 - +10
dod in)

Toner Low Alert On/Off (Bat/T4t)
(Cénh bao sap hét
muc)

OPC Unit Low On/Off (Bat/TAt)
Alert (Canh bao

sap hét muc trong

OPC)

Serial Number (S6
sé-ri)

Paper Stacking On/Off (Bat/Tat)
(Xép chong gidy)

a  Thai gian lam sach OPC: Bat dau thao tac nay ngay bay gid sau khi két thic 1&nh hién tai, mac dinh: 5 phut.

b Thdi gian bat dau OPC tu déng: Bat dau thao tac nay dua trén s6 trang vugt murc, thai gian mac dinh: 12:00:00 AM.

¢ Mét s6 menu co th€ khdng xuat hién trén man hinh tly theo cac tly chon hoac ki€u may. Néu diéu nay xay ra, n6 sé khong
ap dung cho may clia ban.

Menu Network (Mang)

Mot s& menu co thé khdng xuét hién trén man hinh tly theo cac tly chon dugdc chon, ki€u may hoac
quéc gia/khu vuc ban cu trd. Néu diéu nay xay ra, né sé khong ap dung cho may cta ban.

Bang 2-6 Network (Mang)

Menu Menu phu
TCP/IP (IPv4) DHCP
BOOTP

Static (Tinh)

TCP/IP (IPv6) IPv6 Protocol (Giao thic IPv6)

DHCPv6 Config (Cau hinh DHCPv6)

Ethernet Ethernet Port (C8ng Ethernet)

Ethernet Speed (T6c do Ethernet)

Protocol Management (Quan ly giao  HTTP
thurc)

WINS

SNMPv1/v2

UPNnP(SSDP)

mDNS

Network Configuration (C&u hinh
mang)

Clear Settings (X6a cai dat)
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Menu Lénh in bao mat

M6t s6 menu cé thé khdng xuét hién trén man hinh tuy theo cac tly chon dudc chon, ki€u may hoac

qudc gia/khu vuc ban cu trd. Néu diéu nay xay ra, né sé khdng ap dung cho may cua ban.

Béng 2-7 Menu Lénh in bdo mét

Menu Menu phu

Menu phu

User Name List
(Danh sach tén ngudi
dung) @

Password (Méat kh&u)

Print (In)

Delete (X6a)

a  Né&u mot ngudi ding givi nhiéu 1énh bi mat thi tén ngudi dung sé chi duoc liét ké mot [an trén may in. S6 lugng 1énh in bi

maét t6i da 1a 100. NEu may co6 100 Iénh in dugc luu trlt trong may in, mot [énh in mdi sé dudc Iwu sau khi xda 1énh in ci

nhat.

Menu Scan (Quét)

Mot s& menu co thé khdng xuét hién trén man hinh tly theo cac tuy chon dugc chon, ki€u may hoac

qudc gia/khu vue ban cu trd. Néu diéu nay xay ra, nd sé khéng ap dung cho may cua ban.

Chon Scan (Quét) > Scan To PC (Quét vao PC) trén bang diéu khién.

Bang 2-8 Menu Scan (Quét)

Menu

Menu phu

Scan to PC (Scan va gui dén may
tinh)

Network PC (PC ngi mang)

Original Size (Khg tai liéu géc)

Original Type (Loai tai liéu géc)

Resolution (B phan gidi mac dinh)

Color Mode (Ché d6 mau)

File Format (Binh dang tép)

Duplex (In hai mat)

Darkness (Do t6i)

Adjust Background (Diéu chinh nén)

Scan to Email (Scan va gui qua
email)

Original Size (Khé tai liéu goc)

Original Type (Loai tai liéu géc)

Resolution (D6 phan gidi mac dinh)

Color Mode (Ché do mau)

File Format (Binh dang tép)

Duplex (In hai mat)

Darkness (D0 t8i)

Email Confirmation (Email xac nhan)

Scan to SMB (Scan va guii dén may
tinh)

VIWW

Original Size (Kh& tai liéu goc)

Original Type (Loai tai liéu géc)

Téng quan vé menu
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Bang 2-8 Menu Scan (Quét) (con tiép)

Menu

Menu phu

Resolution (D6 phan gidi mac dinh)

Color Mode (Ché doé mau)

File Format (Binh dang tép)

Duplex (In hai mat)

Darkness (D6 t6i)

Server Confirmation (Xac nhan may chu)

Scan to FTP (Scan va gui dén may
tinh)

Original Size (Kh& tai liéu goc)

Original Type (Loai tai liéu géc)

Resolution (B phan gidi mac dinh)

Color Mode (Ché d6é mau)

File Format (Binh dang tép)

Duplex (In hai mat)

Darkness (D6 t6i)

ServerConfirmation (Xac nhan may cha)
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3 Phuong tién va khay

Chuang nay cung cap théng tin vé cach nap phuong tién in vao may cla ban.

e T4ng quan vé khay

e Nap gidy vao khay

° In trén phuwong tién dac biét

e Datkich thudc va loai gidy

e Nap tailiéu gbc

e Thoéng sb ky thuat ciia phuong tién in

VIWW



Tong quan vé khay

D& thay déi kich thudc, ban can diéu chinh thanh dan gidy.

1 Thanh dan chigu dai gidy
2 Thanh dan chiéu rong gidy
3 T&m day I6t gidy

4 Can mad rong khay
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Nap giay vao khay
Gidi thidu

Céc chi dé sau day mé ta cach chuén bi va nap gidy vao Khay 2, Khay 3 tuy chon va Khay 1 da
nang.

e Chuén bi gidy
° Khay 2 / khay tuy chon

e Khay 1 da nang
Chuan bi gidy
e  Chislr dung phuang tién in dap (ng cac thong s6 k¥ thuat ma may yéu cau.

e N&u ban st dung phuong tién in khéng dap tng thdng s6 kj thuat dudc néu trong hudng dan st
dung nay, cac van dé sau day co thé xay ra:

—  Chat lugng in thap, ket gidy, may bi hao mon qua murc.

e Trong lwong, chét liéu, diéu kién bé mat va dé 8m cla phuong tién in co thé anh huwdng dén hiéu
nang va chat lugng in cia may.

e Mot s6 phuong tién in c6 thé khdng mang lai két qua mong mudn ngay cé khi dép ting céac thong
s0 ky thuat dudc néu trong hudng dan sir dung nay.

Diéu nay co6 thé xay ra do x¥ ly sai phuaong tién in, nhiét dé hoac dd dm khéng phu hop hoéc cac
yéu t6 khac ndm ngoai tam kiém soéat.

e  Sirdung phuong tién in khdng dap tng théng s6 ky thuat duoc néu trong hudng dan st dung
nay cé thé khién may gap truc tréc va can phai sira chira.

Cac cdng viéc stra chira nay khdng dugc bao gém trong hgp déng béo hanh.
e  Khong st dung phuwang tién in anh phun véi may nay. Diéu nay co thé lam héng may.

e  Khong st dung phuong tién in bi nhan, rach hoac am.

/\ CANH BAO! Viéc slr dung phuang tién dé chay hoac di vat con sét lai trong may in cé thé dan dén
qua nhiét cho thiét bi va trong moét s6 trwdng hap hiém gap cé thé gay ra héa hoan.

Khay 2 / khay tuy chon

Bf GHI CHU: Dgi vai cac kiSu may st dung khay tuy chon, can phai cai dat CarePack va co thé khac
nhau tuy thudc vao quéc gia/khu vuc mua hoac ki€u may cu thé.
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1. Kéo khay gidy ra.

2. Bop va truat thanh dan chiéu rong gidy va
can dan chiéu dai gidy dé dinh vi chuing trong
khe kich thudc giay chinh xac dugc danh dau
& phia duéi cung cuia khay dé diéu chinh kich
thudc.

3. Uon cong hoac lam toi xap glay dé tach roi
céc to gidy trudc khi nap gidy.

30 Chuong 3 Phuong tién va khay VIWW



4. Sau khi cho gidy vao khay, bop va truot thanh
dan chiéu rong giay va thanh dan chiéu dai
giay.

e Khong ddy thanh dan chiéu rong gidy quéa
xa dé tranh lam cho phuong tién bi cong.

o Né&u ban khéng diéu chinh thanh dan
chiéu rong giady, diéu nay co thé gay ket
gidy.

@) X X

e Khong sl dung gidy cé canh trén bi quan,
diéu nay thé gay ket giay hoac lam nhan
giay.

O X X
P O P

5. Lap khay trd lai vao may.

6.  Khiban in tai liéu, hay dat loai gidy va kich
thude gidy cho Khay 2/khay tuy chon.

THAN TRONG: DE tranh ket gidy, luén nhan

tdm nap gidy ctia Khay 2/khay tuy chon
xudng khi nap lai gidy.

Khay 1 da nang

Khay da nang co thé chira cac kich thudc va loai chét liéu in déc biét nhu buu thi€p va thé ghi cha.

VIWW
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khay da

Gil tay cam cla khay da néng va kéo xudng
0ong gidy cla

dé md va kéo phan md r

1.

nang ra.

Nap gidy.

2.

VIWW
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Bop thanh dan chiéu réng gidy cltia khay da
nang va diéu chinh theo chiéu rong cla giay.
Khéng day qua chat, néu khong gidy sé bi
cong va gay ket hoac méo giay.

4. Khi ban in tai liéu, hay dét loai gidy va kich
thudc gidy cho khay da nang.

THAN TRONG: D€ tranh ket gidy, luon nhan
tam nap gidy ctia Khay 1 xuéng khi nap lai

gidy.
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In trén phuong tién dac biét
Cai d&t gidy trong may va trinh diéu khién phai khdp nhau dé tranh 16i gidy khéng khdp khi in.

Ho&c néu may cla ban c6 man hinh, ban cé thé thiét 1ap cai dat nay bang cach s dung nut Menu
() trén bang diéu khién.

Sau do, dat loai gidy ti clra s6 Printing preferences (Tuy chon in) > tab Paper (Gidy) > Paper Type
(Loai gidy).

B GHI CHU:
e  Khi slr dung phuong tién d&c biét, ching téi khuy&n ban nén nap méi lan mét to.

e Hinh minh hoa trong huéng dan st dung nay cé thé khac véi may cla ban, tuy theo cac tuy
chon hoac ki€u may. Kiém tra loai may cta ban.

Gidy cardstock/Gidy kich thudc tly chinh

Trong ng dung phan mém, dat [é cach xa cac canh cla tai liéu it nhat 1a 6,4 mm (0,25 inch).
Gidy in san

Khi nap gidy in sén, mat da in phai Iat 1&n véi mét canh khaéng bi quén & phia truéc. Néu ban gap van
dé khi nap gidy, hay xoay gidy lai. Luu y rang chat luong in khdng dudc dam bao.
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Phai dugc in bang muc chiu nhiét ma sé& khaéng tan chay, béc hoi hodc phat tan khi doc khi tiép
xuc vdi nhiét do sdy clia may trong 0,1 giay (khoang 170°C (338°F)).

Muc clia gidy in s8n khéng dudc dé chay va khéng anh hudng xau dén truc 1an clia may.

Truéc khi ban nap gidy in san, hay xac nhan rang muc in trén gidy da kho. Trong qua trinh sdy,
muc wét cd thé tach roi khoi gidy in san va lam giam chat lwgng in.

In trén phuong tién dac biét
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w V 4 V4 . . V.4
Dat kich thudc va loai giay
Cai dat gidy trong may va trinh diéu khién phai khdp nhau dé tranh 16i gidy khéng khép khi in.

Tw trinh diéu khi€n hodc ¢ng dung in, dét loai gidy tir ctra sé Print Options (Tuy chon in) > Properties
(Thudc tinh) > tab Paper (Gidy) > Type (Loai).

299

& GHI CHU: Ban c6 thé can bdm OK dé diéu hudng d&n menu muic thap hon ddi véi mét s8 kiéu may.

Sau khi nap gidy vao khay gidy, dat kich thudc va loai gidy bang cach st dung cac nut trén bang diéu
khién.

1. Select Menu () > System Setup (Cai dat hé théng) > Paper Setup (Cai dat gidy) > Paper Size
(Kich thudc gidy) hoac Paper Type (Loai gidy) trén bang diéu khién.

2. Chon khay va tuy chon ban muén.

3. B&m OK d€ luu lua chon.

4,  Bam nuat Back (Quay lai) t) & bén phai nat Menu () d€ quay lai man hinh Paper Setup (Cai
dat gidy). Sau do chon loai gidy néu muén.

5. Bam nut Stop/Clear (Dirng/Xo6a) dé quay lai ché& dd sdn sang.

2995

B GHI CHU: Né&u ban muén st¥ dung gidy co kich thudc ddc biét nhu gidy hoa don, hdy chon tab
Paper (Giay) > Size (Kich thudc) > Edit... (Chinh stra...) va dat Custom Paper Size Settings (Cai dat
kich thudc gidy tuy chinh) trong Printing Preferences (Tuy chon in).
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Nap tai liéu goc

Gidi thigu

Céc cha dé sau day mé ta cach chudn bi tai liéu goc d€ sao chép va cach nap tai liéu géc vao kinh
may quét hodc khay nap tai liéu.

Chuén bi tai liéu géc

Nap tai liéu géc

Chuan bi tai liéu goc

Khong nap tai liéu nhé hon 125 x 101,6 mm (4,92 x 4 inch) hoac I16n hon 297 x 914 mm (11,6 x
36 inches).

Khong nap tai liéu dudc in trén cac loai gidy sau day dé tranh bi ket gidy, chat lugng in thap va
may bi truc trac:

—  Gidy than ho&c gidy carbon

—  Giay trang bong

—  Gidy can hodac gidy mong

—  Gidy bi nhau ho&c nhan

—  Giay bi quan hoac cudn lai

— Giayrach

Théo tat ca cac kep gidy va kim cai gidy ra khoi tai liéu trude khi nap.

Dam bao moi chat keo, muc hodc muc tdy trén tai liéu da kho hoan toan trudc khi nap.
Khoéng nap tai liéu géc bao gbm cac td gidy co kich thudc hodc trong lvong khéc nhau.

Khong nap sach nho, td rai, gidy trong suét hoac tai liéu co dac diém khac thuong.

Nap tai liéu goc

Ban c6 thé sir dung kinh may quét ho&c khay nap tai liéu dé nap tai liéu géc can sao chép va quét.

[%f GHI CHU:  Hinh minh hoa trong huéng dan st dung nay c6 thé khac véi may clia ban, tly theo cac
thy chon hodc kiéu may. Kiém tra loai may cla ban.

Trén kinh may quét

VIWW

S dung kinh may quét, ban c6 thé sao chép hoédc quét tai liéu gbc. Ban co thé dat dugc chat lugng

quét tét nhat, dac biét Ia vai anh co6 mau hodc sac dé xam. Dam bao rang khang cé tai liéu géc trong

khay nap tai liéu. Néu tai liéu goc dudc phat hién trong khay nap tai liéu, may sé uu tién x ly tai liéu
nay trwdc tai liéu goc trén kinh may quét.

Nap tai liéu géc
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1. Nang va mé nap may quét.
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2. Dat tai liéu gbc 1én kinh may quet voi mat giay
hu’dng xuong Can chinh giay bang thanh ghi
dan gidy & goc trén bén trai ctia kinh.

3.  DPoéng ndp may quét.
GHI CHU:

pé nap may quét mé trong khi sao chép
co thé anh hudng dén chat luong sao
chép va muc tiéu thu muc in.

Bui trén kinh may queét co th& gay ra cac
vét den trén ban’in. Luén gitr kinh sach
sé.

Né&u ban sao chép mot trang tu sach hoac
tap chi, hay nang nap may quét Ién cho
dén khi 'ban [é duing lai & chét chan roi
déng nap. Néu sach hoé&c tap chi day hon
30 mm, hay bat dau sao chép vdi nap
may quet md.

THAN TRONG:

Can than khong lam vG kinh may quét.
Ban c6 thé bi thuong.

Khdéng nhin vao dén bén trong may quét
trong khi dang sao chép hoac quét. Hanh
ddng nay c6 hai cho mat.

Trong khay nap tai liéu

St dung khay nap tai liéu tuw ddng (ADF), ban c6 thé nap t6i da 100 td gidy (80 g/m2, 21 Ib gidy bdng)

cho mét I1énh in.

1. Udn cong hoac lam toi xap gidy dé tach roi
céc to gidy tridc khi nap tai liéu géc.

VIWW

Nap tai liéu goc
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2. Nap tai liéu goc vao khay tiép gidy nap tai liéu
v@i mat gidy huéng Ién. Pam bao rang phia
dudi cung cla x&p gidy tai liéu géc khdp véi
kich thudc gidy duoc danh déu trén khay tiép
giay.

3. Diéu chinh thanh dan chiéu rong cta khay
nap tai liéu theo kich thudc gidy.

[%’/]’9 GHI CHU:  Bui trén kinh khay nap tai liéu co thé gay ra cac vét den trén ban in. Ludn gil kinh sach
Sé.
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Thong so ky thuét ctia phuong tién in

Bang sau day mé ta cac thudc tinh clia phuong tién in dudc may in hé trg. Cac thudc tinh bao gém
loai phuong tién, kich thudc, khé gidy, trong lwgng va stic chira ciia khay ddi vai phuong tién dugc

VIWW

chi dinh.
Loai Kich thudc Khé gidy Trong lugng phudng tién in/Stic chira®
Khay 2 / Khay 3 Khay 1 da nang
Gidy thudng Letter 216 x 279 mm (8,5 x 71 dén 85 g/m2 (19 71 dén 85 g/m? (19
11 inch) dén 22,5 Ib gidy bong)  dén 22,5 Ib gidy bong)
11x17 279x432mm (11x17 o 250 t3 80 g/m? e 100 t5 80 g/m?
inch) (21 Ib gidy bong) (21 Ib gidy bong)
Legal 216 x 356 mm (8,5 x
14 inch)
Oficio 216 x 330 mm (8,5 x
13 inch)
Oficio 216x340 216 x 340 mm (8,5 x
13,39 inch)
B4 257 x 364 mm (10,1 x
14,3 inch)
B5 182 x 257 mm (7,16 x
10,11 inch)
Executive 184 x 267 mm (7,25 x
10,5 inch)
8K 270 x 390 mm (10,75 x
15,5 inch)
16K 195 x 270 mm (7,76 x
10,75 inch)
A3 297 x 420 mm (11,7 x
16,5 inch)
A4 210 x 297 mm (8,26 x
11,69 inch)
A5 148 x 210 mm (5,82 x
8,26 inch)
Statement 140 x 216 mm (5,5 x Khong kha dung trong
8,5 inch) Khay 2/ Khay 3.
Buu thiép 152 x 102 mm (6 x 4 Khong kha dung trong
inch) Khay 2/ Khay 3.
Trong lugng trung binh  Tham kh&o phan Gidy Tham khao phan Gidy 96 dén 110 g/m? (26 96 dén 110 g/m? (26
96-110g thudng thuong dén 29 Ib gidy bong) dén 29 Ib gidy bong)
Nang 110 dén 130g°  Tham khdo phan Gidy Tham khao phan Gidy  Khéng kha dung trong 111 dén 163 g/m? (30
thudng thuong Khay 2/ Khay 3. dén 43,5 Ib gidy bong)
Nhe 60-74g Tham kh&o phan Gidy Tham khao phan Gidy 60 dén 74 g/m? (16 60 dén 74 g/m? (16
thudng thudng dén 20 Ib gidy bong) dén 20 Ib gidy bong)

Thong s6 ky thuat clia phuong tién in

41



Loai

Kich thudc

Khé gidy

Trong lugng phuong tién in/Strc chira®

Khay 2 / Khay 3

Khay 1 da néng

HP LaserJet 90g, Gidy
mau, Gidy in sin, Gidy
tiéu dé thu, Gidy dap
16 s8n

Tham khdo phan Gidy
thudng

Tham khao phan Gidy
thudng

75 dén 90 g/m? (20
dén 24Ib gidy bong)

75 dén 90 g/m? (20
dén 24Ib gidy bdng)

Gidy tai ché

Tham khao phan Gidy
thudng

Tham khao phan Gidy
thudng

60 d&n 90 g/m? (16
dén 24Ib gidy bong)

60 dén 90 g/m? (16
dén 24Ib gidy bong)

Gidy bong® Tham khdo phan Gidy Tham khdo phan Gidy  Khong kha dung trong 105 dén 120 g/m? (28
thudng thuong Khay 2/ Khay 3. dén 32Ib gidy bong)

Vira 85-95 g Tham khdo phan Gidly = Tham khdo phan Gidy 85 dén 95 g/m? (23 85 dén 95 g/m? (23
thuong thudng dén 26lb gidy bong) dén 26lb gidy bong)

Gidy Cardstock® Tham khdo phan Gidly = Tham khdo phan Gidy  Khong kha dung trong 105 dén 163 g/m? (28

thudng

thudng

Khay 2/ Khay 3.

dén 43 Ib gidy bong)

Kich thudc t6i thi€u
(tuy chinh)c, ©

e Khay 1 da nang:
125 x 101,6 mm
(4,92 x 4 inch)

e Khay 2/ Khay 3:
148 x 182 mm
(5,83 x 7,17 inch)

Kich thudc t8i da (tay
chinh)

297 x 914 mm (11,6 x
36 inches)

e Khay 1 danéng: 60 dén 163 g/m? (16 dén 43,5 Ib gidy bong)

e Khay 2/ Khay 3: 60 d&n 110 g/m? (16 dén 29,3 Ib gidy bdng)

Strc chira t6i da c6 thé thay ddi tuy theo trong lwgng, do day clia phuong tién va diéu kién méi truong.
May in khéng hé trg in hai mat déi véi cac loai gidy Trong lugng ndng, Béng va Cardstock.
Céc loai gidy kha dung trong Khay 1 da nang: Thudng, Trong lugng trung binh 96-110 g, nang 110-130 g, nhe 60-74 g, HP
Laser Jet 90g, Mau, In s8n, Tai ché&, Béng, Vira 85-95 g, Tiéu dé thu, Dap 16 s8n, Cardstock
Cac loai gidy kha dung trong Khay 2: Thuang, Trong lugng trung binh 96-110 g, nhe 60-74 g, HP Laser Jet 90g, Mau, In
sén, Tai ché, Béng, Vira 85-95 g, Tiéu dé thuw, Dap 16 sdn
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Cai dat may in

L3p dat phan clrng may in va cai dat phan mém

Hudng dan cai dat phan mém
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Lap d&t phan cng may in va cai dat phan mém
D& biét cac hudng dan cai dat co ban, hay xem Hudng dan cai dat nhanh di kém véi may in. D& duodc

huéng dan thém, hay t6i muc tro gitp HP trén web.

Hay truy cap www.hp.com/support/ljiM438MFP, www.hp.com/support/|jM440MFP, www.hp.com/
support/[[M442MFP, www.hp.com/support/[jM443MFP d€ dugc trg gilip tron goi ciia HP danh cho
may in. Tim hé tro sau:

e  Caidat va cau hinh

e  Tim hi€u va sir dung

e  Giai quyét su cd

e  Tai xudng cac ban cap nhat phan mém va chuwaong trinh co sd
e  Tham gia cac dién dan hé tro

e  Tim thong tin vé tuan th theo quy dinh va bao hanh
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http://www.hp.com/support/ljM438MFP
http://www.hp.com/support/ljM440MFP
http://www.hp.com/support/ljM442MFP
http://www.hp.com/support/ljM442MFP
http://www.hp.com/support/ljM443MFP

Huwdng dan cai dat phan mém

C6 s&n bd cai dit phan mém day du cho céc hé diéu hanh sau day:

Windows XP 32-bit va 64-bit
Windows Vista 32-bit va 64-bit
Windows 7 32-bit va 64-bit
Windows 8 32-bit va 64-bit
Windows 8.1 32-bit va 64-bit
Windows 10 32-bit va 64-bit

Cac nén tang hé diéu hanh may cha chi hd trg cai dat trinh diéu khién may in HP LaserJet MFP
M438, M440, M442, M443 bang cach s dung Add Printer Wizard (Trinh hudng dan thém may in).

Céc trinh didu khién may in HP LaserJet MFP M438, M440, M442, M443 dugc hd trg khac c6 sén dé tai xuéng

t&r hp.com:

HP UPD PCL6
Trinh diéu khién HP UPD PostScript

Cai dat phan mém

1.

VIWW

Tai xuéng HP LaserJet MFP M438, M440, M442, M443 giai phap phan mém day da ti
www.hp.com/support/[M438MFP, www.hp.com/support/l[M440MFP, www.hp.com/support/
IiIM442MFP, www.hp.com/support/liM443MFP..

Thuc hién theo cac huéng dan trén man hinh dé cai dat va cau hinh phan mém san pham.
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Chuong nay giai thich cac tac vu in phé bién.

e Caidatin trén bang diéu khién

e Tdng quan Vé céc lénh in khi st dung trinh diéu khién Universal Print Driver (UPD) va trinh diéu

khi€n may in chu riéng biét

e In tailiéu bdo mat tir bang diéu khién

B GHI CHU: Cac tinh nang va thiét bj tay chon dudc hd trg co thé thay ddi tuy theo ki€u may cda ban.

DE biét thdng tin bG sung vé trinh diéu khién in, hay truy cap www.hp.com/support/[jM438MFP,
www.hp.com/support/|jM440MFP, www.hp.com/support/[[M442MFP, www.hp.com/support/
[iM443MFP
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Cai dat in trén bang diéu khién

Théng tin sau day mé ta cac chirc nang cai d&t may in cé sdn tir bang diéu khién. Cac chirc ndng nay
ki€ém soat dién mao cla trang in.

Bf GHI CHU: Mt s6 menu cé thé khong xuat hién trén man hinh tuy theo cac tiy chon hoac kiéu may.
Né&u diéu nay xay ra, n6 sé khéng ap dung cho may cla ban.

DE& thay d&i tiy chon menu:

Bam Menu () > Print Setup (Cai dét in) trén bang diéu khién.

Muc

M6 ta

Orientation (Huéng)

Chon huéng in thdng tin trén trang.

e  Portrait (Doc)

e Landscape (Ngang)

Duplex (In hai mat)

Ban c6 thé cai dat d€ may in trén ca hai mat gidy.

GHI CHU: Tuy theo kiéu may, cai d&t nay cé thé 1a in hai mét thd cdng hoéc tu dong.

Copies (Ban sao)

Ban c6 thé nhap s6 luong ban in bang ban phim sé.

Resolution (D6 phan

D4t tuy chon dé phan giai. Cai dat nay cang cao thi cac ky tu va dd hoa dudc in cang séc nét.

giai)

Clear Text (X6a van In van ban dam hon so vdi tai liéu binh thudng.

ban)

Auto CR (CR tw d6ng)  Cho phép ban néi thém ky tu v& dau dong can thiét vao méi ky tu chuyén dong, mét tinh nang hiiu
ich d&i vai ngudi dung DOS.

Skip Blank Pages (B6  May in phat hién di¥ liéu in tir may tinh d€ biét liéu trang c6 tréng hay khéng. Ban co thé cai dat in

qua trang tréng)

hoac bé qua trang tréng.

Emulation (Gié lap)

Dat thong tin phong chit can ding khi gtri PCL5 truc ti€p dén thiét bi.
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Tong quan vé cac lénh in khi st dung trinh diéu khién
Universal Print Driver (UPD) va trinh diéu khi€n may in cha
rieng biét

Bang duéi day cung cdp mét mé ta ngan gon vé cac 1énh in khi st dung trinh digu khién HP UPD va
trinh diéu khi€n may in riéng biét.

Béng 5-1 Chon Iénh in @& in thudng va in bi mat

Trinh digu khién Universal Print Driver (UPD) Trinh didu khién in riéng biét

Thao tac 1énh in thudng dugc thuc hién trong cac diéu kién Ngudi ding cé thé chon Iénh in thuwdng hodc in bi mat. Cac
sau: ché& d6 in dua trén dia RAM trén may in.

e  Khingudi dung chon bét ky tuy chon nao trong Job GHI CHU:  Trinh diéu khién nay khong hd trg ché do in

Storage Mode (Ché& d6 Iuu trit 1&nh in) thudc trinh digu  "Proof” (Kiém tra).
khién HP UPD:

e Proof and Hold (Kiém tra va gitt)
e  Quick Copy (Sao chép nhanh)
e  Stored Job (Lénh in da luu)
e  Khi ngudi dung chon tuy chon Personal Job (Lénh in ca

nhan) trong trinh diéu khién HP UPD ma khong co mat
kh&u.

Ngudi dung co thé thiét 1ap 1énh in bi mat khi si dung Ngudi ding co thé cai lénh in 1a in bi mat.
Personal Job (L&nh in ca nhan) co6 mat kh3u (PIN).

VIWW Téng quan vé cac Iénh in khi st dung trinh diéu khién Universal Print Driver (UPD) va trinh diéu 49
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" grA > A . > YN V.4
In tai lieu bao mat t¥ bang diéu khién
PIN @& in (in bi mat bang dia RAM) Ia mot phuong phap don gian dé bao vé 1énh in tai may in cho
dén khi ngudi dung cudi nhap vao sé PIN thich hgp dé 1ay dugc 1énh in riéng. Phuong phap nay hoat
dong vdi tinh nang Job Storage (Luu tri¥ 1&nh in) co trong trinh diéu khi€n may in va cac lénh in riéng
da duoc luu trong dia RAM. Méi [énh in dugc cho mét tén 1énh in, tén ngudi dung va sé PIN. Ngudi
dung cudi can cé thong tin nay trude khi co thé in Iénh cho mét khay gidy ra.

1.
2.

Dam bao may da dudgc két néi véi may tinh cia ban va bat nguon.

Trong HP UPD, chon ché d6 Personal Job (Lé&nh in ca nhan) va sau d6 nhap ma PIN va tén
ngudi dung.

a. Chon may in cla ban tir hé diéu hanh Windows, nhap vao menu Printing Preferences (Tuy
chon in), sau do6 chon tab Job Storage (Luu tri¥ Iénh in).

b.  Hay ch&c chan réang chon méa PIN d& in tir danh sach tha xudng clia muc Make Job Private/
Secure (Lam cho Iénh in bi méat/bdo méat) d€ nhap ma PIN, sau d6 chon tén ngudi ding.

May in luu 1énh in nay vao 6 dia RAM.

Bf GHI CHU: N&u dia RAM dy, bang didu khién sé& hién thi théng bao sau "Memory Full (Bo
nhé day)."

S6 lugng 1énh in bi mat t6i da l1a 100. NEu may c6 100 lénh in duoc Iluu tri trong may in,
mot 1énh in mdi sé duoc luu sau khi x6a lénh in cli nhat.

c. Nhép vao nut Apply (Ap dung).
Chon menu Secured Job (Lé&nh in bdo mat) trén bang diéu khién.

Bang diéu khién sé& hién thi danh sach cac Iénh in an toan.

Bf GHI CHU: N&u mét ngudi dung giti nhigu I8nh bi mat thi tén ngudi ding sé chi duoc liét ké

4.
5.
6.
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mot [an trén may in.

Chon tai liéu can in.
Nhap ma PIN ma ban da dat cho trinh diéu khién may in.

In hodc xda tai liéu.
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6 Saochép
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Chuong nay giai thich cac tac vu sao chép phé bién.

Céc tinh ndng sao chép trén bang diéu khién

Sao chép cd ban

Thay d6i cai dat cho mdi ban sao

Sao chép thé ID
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Cac tinh nang sao chép trén bang diéu khién

Tinh nang sao chép

Cac chu dé sau day mé ta cach sir dung tinh niang Copy (Sao chép) va Copy Setup (Cai dat sao
chép) trén bang diéu khién. Cac tinh nang nay kiém soat dién mao cla ban sao dudc tao ra.

Bf GHI CHU: M6t s& menu cé thé khong xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may.
Né&u diéu nay xay ra, nd sé khéng ap dung cho may cua ban.

DéE thay d6i tiy chon menu:
Bam Copy (Sao chép) @j > Menu () > Copy Feature (Tinh nang sao chép) trén bang diéu khién.

Hoac Menu () > Copy Feature (Tinh nang sao chép) trén bang diéu khién.

Bang 6-1 Tinh nang sao chép

Muc Mo ta

Reduce/Enlarge (Thu Giam hodc tang kich thuwdc anh sao chép.

nhé/Phéng to) i
GHI CHU: N&u may dugc dat & ché do Eco (Tiét kiém), tinh nang thu nhé va phong to sé khéng
kha dung.
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Bang 6-1 Tinh néng sao chép (con tiép)

Muc

M6 ta

Duplex (In hai mat)

GHICHU: Chicé
trén cac kiéu may dugc
trang bi bd in hai mat tw
doéng.

Ban c6 thé cai dat d&é may in ban sao trén ca hai mat gidy.

e  1->1Sided (1->1 mat): Quét mot mat cha tai liéu gbc va in trén mot mét gidy.

A

B" -

1->2 Sided, Book (1->2 mat, sach)

AP

e  1->2 Sided, Calendar (1->2 mat, lich)

A

->

..d

AA A
=

e  2->1 Sided, Book (2->1 mat, sach)

A A

B

e  2->1 Sided, Calendar (2->1 mat, lich)

A A

R

e  2->2 Sided, Book->Book (2->2 mat, sach->sach)

A"

9 AA A

e  2->2 Sided, Calendar->Calendar (2->2 mat, lich->lich)

A

e  2->2 Sided, Book->Calendar (2->2 mat, sach->lich)

e  2->2 Sided, Calendar->Book (2->2 mat, lich->séach)

Cac tinh nang sao chép trén bang diéu khién
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Bang 6-1 Tinh néng sao chép (con tiép)

Muc

Mb6 ta

Darkness (D9 t&i)

Diéu chinh d6 sang dé tao ban sao dé doc hon, khi tai liéu gc ¢ chiva ky hiéu md va hinh anh
toi.

Original Type (Loai tai
liéu géc)

Cai thién chét lugng sao chép bang cach chon loai tai liéu cho 1énh sao chép hién tai.

Image Rotation (Xoay
anh)

Cho phép ban xoay anh trong ban géc.

Collation (X&p bd)

Cai dat may dé sip x&p 1énh sao chép. Vi du: néu ban tao 2 ban sao cla tai liéu géc gom 3 trang,
mot tai liéu 3 trang hoan chinh sé& dugc in roi dén tai liéu hoan chinh thir hai.

e  On (Bat): In thanh cac bd khdp vdi trinh ty trong ban géc.

1

Layout (B8 cuc)

Diéu chinh dinh dang b6 cuc nhu ID Copy (Ban sao ID), N-Up (Nhiéu trang trén mét mat) v.v.

Adjust Background
(Diéu chinh nén)

In anh khéng cé nén. Tinh nang sao chép nay sé x6a mau nén va co thé sé hitu ich khi sao chép
tai liéu g6c c6 mau nén, chdng han nhu bao hoac catald.

e  Off (Tat): Khong st dung tinh nang nay.
e  Auto (Ty ddng): T6i uu hda nén.
e  Enhance Lev.1~2 (Nang cao mutc 1~2): SG nay cang cao thi nén cang ro rang.

e Erase Lev.1~4 (X6a mirc 1~4): S nay cang cao thi nén cang md nhat.

Copy Setup (Cai dat sao chép)

54

Bf GHI CHU: MGt s6 menu c6 thé khong xuat hién trén man hinh tuy theo cac tiy chon hodc ki€u may.
Néu diéu nay xay ra, nd sé khong ap dung cho may cla ban.

Dé& thay dai tuy chon menu:

Bam Copy (Sao chép) E]j > Menu () > Copy Setup (Cai dat sao chép) trén bang diéu khién.

Hodc Menu () > Copy Setup (Cai dat sao chép) trén bang diéu khién.

Chuong 6 Sao chép
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Béang 6-2 Copy Setup (Cai dat sao chép)

Muc Mo ta

Change Default (Thay  Tuy chon sao chép cé th€ dugc dat thanh cac tuy chon thudng dung nhat.
dsi méac dinh)

Auto Tray (Khay tu Tly chon nay sé cai dat liéu may co tiép tuc in hay khong khi bt ky khay nao hét gidy.
dong)
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Sao chép cad ban

1. Chon Copy (sao chép) % > Menu () > Copy Feature (Tinh nang sao chép) trén bang diéu
khién.

Hoac chon Menu () > Copy Feature (Tinh néng sao chép) trén bang diéu khién.

2. Dat mot tai liéu trén kinh dat tai liéu voi mat gidy huwdng xuéng hodc nap nhiéu tai liéu vao khay
nap tai liéu véi mat gidy huang Ién.

3. Ban cd thé tuy chinh cac cai dat sao chép bao gém Reduce/Enlarge (Thu nhé/Phong to),
Darkness (D0 t6i), Original Type (Loai tai li&u géc) va cac cai dat khac bang cach st dung cac
nut trén bang diéu khién.

4. Nhap s6 luong ban sao bang cach s dung mii tén hoac ban phim s8, néu can.

5. Bam Start (Bt dau) .

B GHI CHU: Né&u ban can hay lénh sao chép trong khi dang tié€n hanh, bam nut Stop/Clear (Diing/
Xéa) . va qua trinh sao chép sé dung lai.
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Thay dé&i cai dat cho mdi ban sao

May clia ban cung cap cac cai dat sao chép méc dinh d& ban cé thé tao ban sao nhanh chéng va dé
dang.

B GHI CHU:

e  Néu ban bam nut Stop/Clear (Dirng/Xda) hai [an trong khi cai dat tuy chon sao chép, tat ca

cac tuy chon ban da dat cho 1énh sao chép hién tai sé bi hlly va trd vé trang thai mac dinh. Hoac
chung sé tw déng trd vé trang thai mac dinh sau khi may hoan tat ban sao dang tién hanh.

e  Cach truy cap menu co thé thay ddi tuy theo ki€u may.

e  Ban co thé can badm OK dé& diéu huwdng dén menu mdic thdp hon doi vai mét s6 ki€u may.

Darkness (Do t6i)

Né&u ban co tai liéu gbc c6 chira ky hiéu md va hinh anh t6i, ban c6 thé diéu chinh d6 séang dé tao ban
sao dé doc hon.

1. Chon Copy (Sao chép) @j > Menu () > Copy Feature (Tinh néng sao chép) > Darkness (Bo
tdi) trén bang diéu khién.
Hoac bam Darkness (D0 t8i) @ trén bang diéu khién.

2. Chon tly chon ban mudn va bam OK.

Vi du: +5 la séng nhat va -5 la t6i nhat.

3. Bam nut Stop/Clear (DUng/Xéa) . dé quay lai ché& d6 san sang.

Original Type (Loai tai liéu goc)

Cai dat ban dau duoc st dung dé cai thién chat luong sao chép bang cach chon tai liéu cho l1énh sao
chép hién tai.

1. Chon Copy (Sao chép) Eﬂ > Menu () > Copy Feature (Tinh néng sao chép) > Original Type
(Loai tai liéu gdc) trén bang diéu khién.

Hoac chon Menu () > Copy Feature (Tinh nang sao chép) >Original Type (Loai tai liéu gdc)
trén bang diéu khién.

2. Chon tuy chon ban mudn va bam OK.
e Text (Van ban): S&r dung cho tai liéu goc chl yéu chira van ban.

e  Text/Photo (Van ban/Anh): S&r dung cho tai liéu géc chira van ban va hinh anh két hop.

Bf GHI CHU: N&u van ban trong ban in bi nhoe, hay chon Text (Van ban) dé c6 dugc van
ban rd rang.
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e  Photo (Anh): St dung khi tai liéu g&c 1a anh.
e  Map (Ban do): St dung khi tai liéu gbc la ban do.

3. Bam nut Stop/Clear (DUrng/Xda) dé quay lai ché& dd san sang.

Ban sao thu nhé hoac phéng to

Ban co6 thé& thu nhé hodc phéng to kich thudc anh sao chép tir 25% dén 400% tir kinh may quét hoac
khay nap tai liéu.

9

& GHI CHU:
e Tinh nang nay cé thé khéng kha dung tuy theo ki€u may hoac phu kién tuy chon.

e  Né&u may dugc dat & ché do Eco (Tiét kiém), tinh nang thu nhé va phdng to sé khong kha dung.

P& chon tir cac kich thudc ban sao dudc xac dinh trudc

1. Chon Copy (Sao chép) @ > Menu () > Copy Feature (Tinh nang sao chép) > Reduce/
Enlarge (Thu nhd/Phéng to) trén bang diéu khién.

Hoac chon Menu () > Copy Feature (Tinh néng sao chép) > Reduce/Enlarge (Thu nhé/Phéng
to) fr] trén bang diéu khién.

2. Chon tly chon ban muén va bam OK.

3. Bam nut Stop/Clear (Dirng/X6a) dé quay lai ché& dd san sang.

P& thu phéng ban sao bang cach nhap ty 1& thu phéng truc tiép

1. Chon Copy (Sao chép) @ > Menu > () > Copy Feature (Tinh nang sao chép) > Reduce/
Enlarge (Thu nhé/Phéng to) > Custom (Tuy chinh) trén bang diéu khién.

Hoac chon Menu () > Copy Feature (Tinh néng sao chép) > Reduce/Enlarge (Thu nhé/Phéng
to) > Custom (TUy chinh) trén bang diéu khién.

2. Nhap kich thuwdc ban sao ban muén bang ban phim sé.

3. B&m OK d€ luu lua chon.

4. B&m nat Stop/Clear (Dirng/Xoa) (<) d& quay lai ché d6 sin sang.

9991

& GHI CHU: Khi ban tao ban sao thu nhd, cac vach den c6 thé xuat hién & phia dudi cling clia ban
sao.
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Sao chép thé ID

May clia ban co thé in tai liéu goc 2 mat trén mot to gidy.

May sé in mot mat cua tai liéu géc & nira trén va mat con lai & nira dudi clia td gidy ma khong giam
kich thudc cla tai liéu goc. Tinh nang nay hitu ich cho viéc sao chép gidy td nho nhu danh thiép.

B GHI CHU:
e Phai dat tai liéu goc trén kinh may quét dé st dung tinh nang nay.

e  Né&u may dugc dat & ché do Eco (Tiét kiém), tinh nang nay sé khong kha dung.

Tuy theo ki€u may, quy trinh thao tac cé thé khac nhau.
1.  B&m ID Copy (Ban sao ID) trén bang diéu khién.

Hoac chon (Menu) > Copy Feature (Tinh nang sao chép) > Layout (B6 cuc)> ID Copy (Ban sao
ID) trén bang diéu khién.

2. Dat mat trude cua tai liéu gdc vdi mat gidy huwdng xudng trén kinh may quét & vi tri mi tén nhu
trong hinh. Sau do, dong ndp may quét.

Bf GHI CHU: D& co6 anh tt hon, hay dong ndp may quét va &n nhe nap may quét.

il

3. Place Front Side Press [Start] (D&t mat trudc rdi bam [Bat dau]) xuat hién trén man hinh.

4. B&m Start (B4t du) .

May cla ban bat dau quét mat trwdc va hién thi Place Rear Side Press [Start] (Dat méat sau roi
bam [BAt dau)).
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5.  Lat ngugc tai liéu goc va dat 1én kinh may quét & vi tri mii tén nhu trong hinh. Sau do6, dong nap
may quét.

6. Bam nut Start (Bat dau) .

Hinh 6-1 Mat trudc va mat sau cla thé ID

BY GHI CHU:

e N&u ban khong b&m nat Start (Bt dau) , chi co mat trudc dugc sao chép.

e Né&u tai liéu gbc 16n han vung in, mot sé phan cé thé khéng duoc in.
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Quét

Chuong nay gidi thich quy trinh quét tai liéu géc thong thudng.

Bf GHI CHU: Lénh quét khong thé chay dong thai véi Iénh in.

e  Quéttlr may
e  Quét tr may tinh

e  GUi hinh dnh quét dén céac dich khac nhau
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Quét tir may

Gidi thigu

Cac cha dé sau day mé ta cach cai dat tuy chon menu Scan (Quét) tir bang diéu khién va cach quét

tai liéu.

Tinh nang quét

Bf GHI CHU: MGt s6 menu c6 thé khong xuat hién trén man hinh tuy theo cac tiy chon hoac kiéu may.

Néu diéu nay xay ra, nd sé khong ap dung cho may cla ban.

tinh.

By GHI CHU: Dé& nut Scan To (Quét vao) hoat ddng, ban phai cai dat phan mém HP Scan trén may

DE& thay d&i tiy chon menu:

Bam Scan (Quét) > Scan To PC (Quét vao PC) trén bang diéu khién.

Muc

Mo ta

Scan to PC (Scan va
guii dén may tinh)

Chon dich quét dén mot may tinh cuc boé hodc may tinh néi mang da cai dat phan mém quét va
c&u hinh tinh nang Scan To (Quét vao).

Scan to Email (Scan va
gl qua email)

Pat dich quét vao mét email.

Scan to FTP (Scan va
guii dén may tinh)

Dat dich quét vao may chu FTP.

Scan to SMB (Scan va
gui dén may tinh)

bat dich quét vao may chi SMB.

File Format (Binh dang
tép)

Dat dinh dang tép dé lvu anh. N&u ban chon JPEG, TIFF hodc PDF, ban co6 thé chon quét nhiéu
trang. Ty theo loai quét dugc chon, tly chon nay co thé khéng xuét hién.

e  Multi-Page PDF (PDF nhiéu trang): Quét tai liéu gc thanh PDF, nhung mat vai tai liéu goc
duoc quét thanh mot tép.

e  Single-Page PDF (PDF mét trang): Quét tai liéu g6c thanh PDF va mot vai tai liéu géc duoc
quét thanh cac tép PDF riéng Ié.

e  Multi-Page TIFF (PDF nhiéu trang): Quét tai liéu g6c thanh TIFF (Dinh dang tép hinh anh
duoc gan thé) nhung mét vai tai liéu géc duoc quét thanh mot tép.

e  Single-Page TIFF (PDF mdt trang): Quét tai liéu g6c thanh TIFF (Binh dang tép hinh anh
dudc gan thé) va mot vai tai liéu gdc dudc quét thanh cac tép TIFF riéng 18.

e JPEG: Quét tai liéu goc thanh dinh dang JPEG.

GHI CHU:  Khéng thé chon dinh dang tép JPEG trong tlly chon File Format (Binh dang tép), néu
Mono (Bon séc) da dudc chon cho Color Mode (Ché& dd mau).

Color Mode (Ché d6
mau)

Ban cd thé chon tly chon mau cla ban quét.

e  Color (Mau): S&* dung mau dé hién thj anh. 24 bit/pixel, 8 bit cho méi RGB, dudc si dung
cho 1 pixel.

e  Gray (Xam): Sir dung cac mérc chuyén mau den dé€ hién thi anh. 8 bit/pixel.

e Mono (Pan sic): Hién thi mét hinh anh & dang tréng va den 1 bit/pixel.
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Muc

Mb ta

Darkness (Do t6i)

Diéu chinh muc do sang dé quét.

Resolution (B4 phan
giai mac dinh)

bat d6 phan giai anh.

Original Size (Khé tai
liéu goc)

bat kich thude anh.

Original Type (Loai tai
liéu goc)

Dat loai tai liéu goc.

Duplex (In hai mat)

Chon cho phép may quét mot mat gidy (1 Sided (1 mat)), hai mat gidy (2 Sided (2 mét)) ho&c hai
mét gidy (2 Sided Rotated (2 mat xoay)).

e 1 Sided (1 mat): Dai vdi tai liéu goc chi dugc in trén mot mat.
e 2 Sided, Book (2 mat, sach): Ddi vdi tai liéu géc dugc in trén ca hai mat.

e 2 Sided, Calendar (2 mét, lich): Dai vdi tai liéu goc dugc in trén ca hai mat, nhueng mat sau
xoay nguoc 180 do.

GHI CHU:  Néu tai liéu géc dugc dét trén kinh may quét, may sé hién thi clra s6 yéu cau dat mot
trang khac. Nap tai liéu géc khac va bam Yes (C6). Khi ban hoan tat, chon No (Khéng) cho tuy
chon nay.

Email Confirmation
(Email xac nhan)

Cai dat may dé€ in bao cao két qua xac nhan email.

GHI CHU:  Né&u ban chon tily chon On—Error (Khi ¢6 18i), may chi in bao céo khi truyén tin higu
khéng thanh coéng.

Server Confirmation
(Xac nhan may chu)

Cai dat may dé€ in bao cao két qua xac nhan may cha.

GHI CHU:  Né&u ban chon tily chon On—Error (Khi ¢6 16i), may chi in bao céo khi truyén tin higu
khéng thanh coéng.

Né&u béo cdo cé chira céc ky tu hodc phdng chii ma may in khéng hé trg, néi dung Unknown
(Khéng xac dinh) cé thé duoc in ra thay vi cac ky tw/phdng chit trong bao céo.
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Quét tr may tinh
Gidi thiéu

Cac chu dé sau day mé ta mot sé phuong phap quét tai liéu tr may quét vao may tinh.

299

Ef GHI CHU: Db phan giai t6i da cé thé dat dudc phu thudc vao nhigu yéu t8, bao gom téc do6 may
tinh, dung luong dia tréng, bd nhd, kich thudc anh quét va cai dat do sau bit. Do do, tuy theo hé
théng va ndi dung quét, ban cé thé khong quét dudc 6 mot s6 dd phan giai nhat dinh, dac biét 1a khi
st dung dpi nang cao.

° Scan to PC (Quét vao PC)

e Quét tl* Phan mém HP Scan

° Quét tir chuang trinh chinh stfa anh

e  Quét bang trinh diéu khién WIA

° Quét qua WSD

Scan to PC (Quét vao PC)

B6 cai dat phan mém day di HP LaserJet MFP M438, M440, M442, M443 bao gém HP Scan
Application. Ung dung HP Scan sé kich hoat nut Scan To (Quét vao) trén bang diéu khién may in.

Ung dung HP Scan bao gém tién ich Scan to PC Setup (Cai dat Quét vao PC) dé€ cdu hinh cai dat
qu,ét q‘uqo str dung khi quét xong bang cach sir dung nut Scan To (Quét vao) trén bang diéu khién
may in.
C4&u hinh cai dat quét bang tién ich Scan to PC Setup (Cai d&t Quét vao PC)
1. Métién ich Scan to PC Setup (Cai dat Quét vao PC):
a.  Chon biéu tugng Windows & goc dudi bén trai man hinh.
b.  Chon All Programs (T4t ca chuaong trinh).
¢.  Chon thu muc HP hoac HP LaserJet Printers (May in HP LaserJet).
d. Chon trng dung HP MFP Scan to PC Setup.

2. Chon may in cua ban tir danh séach trong tién ich Scan to PC Setup (Cai dat Quét vao PC), roi
bam nat Properties (Thudc tinh). Cac cai dat sau day co san:

e  Profile Name (Tén c4u hinh) - D4y la tén hién thi trén bang diéu khién may in dé€ xac dinh
va chon c4u hinh.

e  Scan Settings (Cai dat quét)
Color Mode (Ché dd mau)

Resolution (B§ phan giai)
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Original Size (Kich thudc gdc)
Duplex (In hai mat)
e  Save Settings (Cai dat Iuu)
Save Location (Vi tri lwu)
File Format (Pinh dang tép)
Action After Saving (Thao tac sau khi luu)

3. Bam nut OK dé€ luu cai dat.

Scan to PC (Quét vao PC)

1. Dat mot tai liéu trén kinh dat tai liéu voi mat gidy hudng xuéng hodc nap nhiéu tai liéu vao khay
nap tai liéu vdi mat gidy hudng Ién.

2. Cham vao Scan To PC (Quét vao PC) trén bang diéu khién.
3. Chon ID clia may tinh da dang ky va nhap Password (Mat kh&u) néu can.
4.  Chon tuy chon ban muén réi cham vao OK.

5. Qua trinh quét bat dau.

[% GHI CHU:  Anh quét sé dugc luu vao C: \Users\users name\My Documents\Scan. Thu
muc luu ¢c6 thé thay déi tuy theo hé diéu hanh hoac ¢ng dung ban dang s dung.

Quét tir Phan mém HP Scan

Giai phap phan mém day di cta san phdm cé san tai hp.com, bao gém ng dung quét tuan tha
TWAIN.

1. Mé& Ung dung HP Scan:
a. Bam nut Start (Bat dau).
b. Bam All Programs (T4t ca chuong trinh).
c. Nhap vao HP hoac HP LaserJet Printers (May in HP LaserJet).
d. Nhap HP MFP Scan.

2. S0 dung tinh nang Quick Scan (Quét nhanh), Advanced Scan (Quét nang cao) hoac
Configuration (C&u hinh) @€ quét tai liéu hoac diéu chinh cai dat quét.

Quét tir chuong trinh chinh stra anh

Ban cé thé& quét va nhap tai liéu trong phan mém chinh stra anh nhu Adobe Photoshop, néu phan
mém tuan tha TWAIN. Thuc hién theo cac budc dudi day dé quét bang phan mém tuan th TWAIN:

1. Dam bao may da dudc két néi véi may tinh clia ban va bat nguon.

2. Dat mét tai liéu trén kinh dat tai liéu véi mat gidy huwdng xuéng hodc nap nhiéu tai liéu vao khay
nap tai liéu vai mat gidy hudng 1én.

3. M& mét 'ng dung, chdng han nhu Adobe Photoshop.
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4.
5.
6.

Bam File (Tép) > Import (Nhap) va chon thiét bi quét.
Dbat tuy chon quét.

Quét va luu anh quét.

Quét bang trinh diéu khién WIA

May clia ban hd trg trinh diéu khién Thu nhan dnh Windows (WIA) d& quét anh. WIA |a mét trong cac
thanh phan chuén dudc cung cdp bdi Microsoft Windows va hoat dong véi may quét va may anh ky
thuat s8. Khong giéng nhu trinh diéu khién TWAIN, trinh diéu khién WIA cho phép ban quét va dé
dang diéu chinh anh ma khong can st dung phan mém bé sung:

1.
2.

Dam bao may da dudc két ndi véi may tinh cta ban va bat nguon.

Dat mot tai liéu trén kinh dét tai liéu voi mat gidy hwdng xudng hodc nap nhiéu tai liéu vao khay
nap tai liéu véi mat gidy huang 1én.

Mé& mét tng dung tuan tht WIA, vi du nhu Microsoft Paint, roi thuc hién nhu sau:
a. Chon File (Tép)

b.  Chon From Scanner or Camera (TU may quét hodc may anh).

c.  Chon M438/M440/M442/M443 Scan.

T man hinh WIA Scan (Quét WIA), chon Flatbed (San phang) hodc Document Feeder (Khay
nap tai liéu) lam Paper Source (Nguén gidy).

Bf GHI CHU: Khi st dung khay nap tai liéu lam ngudn gidy, File Type (Loai tép) va Page Size

5.

(Kich thudc trang) phai dugc cau hinh trong menu Settings (Cai dat).

Bam nut Scan (Quét).

Quét qua WSD

Quét tai liéu géc va luu dir liéu quét vao may tinh két ndi néu may tinh hé trg tinh ndng WSD (Dich vu
web cho thiét bi). D& si* dung tinh nang WSD, ban can cai dat trinh diéu khi€n may in WSD trén may
tinh. D6i vai Windows, ban co thé cai dat trinh diéu khién WSD théng qua Control Panel (Bang diéu
khién) > Devices and Printers (Thiét bi va mdy in) > Add a printer (Thém may in). B&m Add a network
printer (Thém may in mang) t trinh huéng dan.

[ QUAN TRONG: D& st dung tinh nang WSD, may tinh phai bat Network Discovery (Kham pha
mang), File and Print Sharing (Chia sé tép va may in).

By GHI CHU:

Phai bat Device Discovery (Phat hién thiét bi) va File and Print Sharing (Chia sé tép va may in)
trén may tinh d€ WSD c6 thé hoat dong.

Né&u khéng hb trg giao dién mang, may sé khéng thé sir dung tinh nang nay.

Tinh nang WSD chi hoat dong véi may tinh chay phién ban Windows Vista® trd [én va tuan thu
WSD.

Cac budc cai dat sau day dua trén may tinh Windows.
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Cai dét trinh diéu khién may in WSD

1. Chon Start (Bat dau) > Control Panel (Bang diéu khién) > Devices and Printers (Thiét bi va may
in) > Add a printer (Thém may in).

2. B&m Add a network, wireless or Bluetooth printer (Thém may in mang, khong day hoac
Bluetooth) tu trinh hudng dan.

3. Trong danh sach may in, chon may in ban muén s dung, réi bAm Next (Tiép theo).

BY GHI CHU:
e  Diachi IP clia may in WSD la http://IP address/ws/ (vi du: http:// 111.111.111.111/ws/).

e  N&u khdng co6 may in WSD nao hién thi trong danh sach, hay bam The printer that | want
isn't listed (May in t6i mudn khong duagc liét ké) > Add a printer using a TCP/IP address or
hostname (Thém may in bang dia chi TCP/IP ho&c tén may chil) va chon Web Services
Device (Thiét bi dich vu web) tir Device type (Loai thiét bi). Sau dé nhap dia chi IP clia may
in.

4. Thuc hién theo huédng dan trong clra sé cai dat.
Quét bang tinh nang WSD
1. Dam bao may da dudc két néi véi may tinh cta ban va bat nguoén.

2. Dat mot tai liéu trén kinh dat tai liéu véi mat gidy huwdng xudng hodc nap nhiéu tai liéu vao khay
nap tai liéu voi mat gidy hudng lén.

3. Chon Scan (Quét) > Scan To WSD (Quét vao PC) trén bang diéu khién.

Bf GHI CHU: N&u ban thay thong bao Not Available (Khdng kha dung), hay kidm tra két néi cdng.
Hoéc kiém tra trinh diéu khi€n may in d&€ dam bao WSD duoc cai dat dang.

4. Chon tén may tinh cda ban tir Destination List (Danh sach dich).
5. Chon tuy chon ban muén va badm OK.

6.  Qua trinh quét bat dau.
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GUi hinh anh quét dén cac dich khac nhau

Céc chi dé sau day cung cép théng tin dé cai dat va glii cac hinh anh quét bang cach sir dung email
hodc may cha FTP/SMB.

B GHI CHU: M438n khéng hé tro cac tinh nang quét va glii qua email hodc may cha FTP/SMB. May
sé hién thi théng bao sau day Feature is not supported (Tinh nang khéng dudc ho trg) khi ngudi st
dung nhan vao nut Address Book (s& dia chi).

e Thiét lap tai khoan email.

° Scan va gt email

e Thiét lap may chu FTP/SMB

e Quét va giri d&n may chu FTP/SMB

Thiét Iap tai khoan email.

1. M@ trinh duyét web va nhap dia chi IP cia may in trong cira s6 trinh duyét dé truy cap vao may
chli web nhung (EWS). D& biét huwéng dan, hay xem Truy cap cai dat bang May chi web nhing
(EWS) thudc trang 78.

2. Thiét 1ap cac théng s6 mang, SMTP va cai dat email trong cai dat mang. D& biét hudng dan, hay
xem Cai dat tai khodn email thudc trang 79.

Scan va gui email

B GHICHU: D& quét va gii mét hinh anh dudi dang tap tin dinh kém email, hdy dam bao cdu hinh cai
dat mang trong EWS.

Dam bao cap mang dugc két néi véi may.

1. Dat mét tai liéu trén kinh dat tai liéu véi mat gidy huwdng xudng hodc nap nhiéu tai liéu vao khay
nap tai liéu véi mat gidy hudng l1én.

2. Chon Scan (Quét) > Scan To Email (Quét va giti qua email) trén bang diéu khién.
3. Chon cai dat dd phan giai ban mudn va bam OK.
4. Nhap dia chi email clia ngudi gtti va ngudi nhan.

5. Nhép chl d& email va bam OK.

6. B&m Start (B4t dau) .

7. May sé bat dau scan, sau do giri email.

Thiét 1ap may cht FTP/SMB

Bf GHI CHU: D& quét va giti hinh anh téi may cha dich, hay dam bao lap c&u hinh cac cai dat mang
trong EWS.

Dam bao cap mang dudc két néi véi may.
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M@ trinh duyét web va nhép dia chi IP clia may in trong cla s6 trinh duyét dé€ truy cép vao may
chl web nhing (EWS). D& biét hudng dan, hay xem Truy cap cai dat bang May chi web nhing

(EWS) thudc trang 78.

Cai dat théng s6 mang trong cai d&t mang. D& biét huéng dan, hay xem Cai dat may cha dich
thudc trang 79.

Quét va glri dén may cha FTP/SMB

VIWW

1.
2.

Pam bao rang may dudc két néi véi mang.

Dat mot tai liéu trén kinh dat tai liéu véi mat gidy hudng xudng hodc nap nhiéu tai liéu vao khay
nap tai liéu véi mat gidy hudng Ién.

Chon Scan (Quét) > Scan To FTP (Quét va glii d&n FTP) ho&c (Quét va gi¥i dén SMB) trén
bang diéu khién.

Chon may cha, cai dat quét ban mudn va bam OK.

B&m Start (B4t du) .

May sé bat dau scan, sau do gui hinh anh da scan dén may chd duoc chi dinh.

GUi hinh anh quét dén cac dich khac nhau
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Hé thong va cac cai dat khac

e Caidat may
e Caidat gidy
e Bdocao

e Béotri

e  Truy cap cai dat bang May chd web nhing (EWS)
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Cai dat may

299

B GHI CHU: Mét s6 menu co thé khdng xuét hién trén man hinh tuy theo cac tuy chon hoac kiu may.
Né&u diéu nay xay ra, nd sé khéng ap dung cho may cua ban.

Dé& thay d6i tiy chon menu:

Bam Menu () > System Setup (Cai dat hé thdng) > Machine Setup (Cai dit may) trén bang diéu

khién.
Muc Mo ta
Date & Time (Ngay & thdi Dat ngay va thdi gian.
gian)
Clock Mode (Ché& do Chon dinh dang hién thi thdi gian gilra 12 gio va 24 gio.
déng ho)
Language (Ngon ngir) Dat ngon nglt cha van ban xudt hién trén man hinh bang diéu khién.

Power Save (Tiét kiém Dat thai gian may chd trudc khi chuyén sang ché do tiét kiém dién.
dién)
Khi may khéng nhan di liéu trong mét thdi gian dai, mure tiéu thu dién sé tw ddng giam xudng.

Wakeup Event (S kién  Khi tly chon nay la "On" (Bat), ban c6 thé danh thirc may tir ché db tiét kiem dién bang cac thao
danh thic) tac sau day:

e  Nap gidy vao khay.
e M3 hoac dong nap trude.

e  Kéo khay ra hodc ddy khay vao.

Auto Power Off (Tw ddng  Tu ddng tat ngudn khi may da & ché do tiét kiem dién trong khodng thdi gian dugc dat trong Auto
tat ngudn) Power Off (Tu dong tit ngudn) > On (Bét) > Timeout (Théi gian chd).

GHI CHU:
e D& bat lai may, bam nut (Power / Wake Up) (Ngudn / Danh thirc) trén bang diéu khién.

e Né&u ban chay trinh diéu khién may in hodc HP Scan Application, thdi gian nay sé tu déng
kéo dai.

e  Trong khi may dugc nGi mang hoac dang x{ ly mét 1énh in, tinh nang Auto Power Off (Ty
ddng tat ngudn) khong hoat dong.

System Timeout (Thai Dat thoi gian may ghi nhd cai dat sao chép da s dung trudc do. Khi hét thoi gian chd, may sé
gian chd hé thdng) khéi phuc cai dat sao chép mac dinh.

Job Timeout (Thdi gian Dat khoang thdi gian may in chd truede khi in trang cudi cling ctia mét Iénh in khéng két thuc
chd 1énh) béng chi thi in trang nay.

Altitude Adjustment (Diéu T&i wu hoa chét lugng in theo do cao clia may.
chinh d6 cao)

Humidity (B dm) T&i wu hoa chét lwgng in theo do &m moi trudng.
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Muc Mé ta

OPC Cleaning (Lam sach S dung ché& do6 OPC khi dau ban in md hodc nhat mau s dung gidy Century, thudng la
OPC) 297mm.

e  Automatic (Ty ddng): SU dung tiy chon nay dé thuc hién viéc Lam sach OPC cho mé6i
1.000 trang theo thdi gian bat dau dudc chi dinh.

e  Off (TAt): Day la tuy chon mac dinh.

GHI CHU: Tinh nang nay khong thé chon dudc néu khdng cé gidy trong khay hodc khi xay ra
I6i trong may.

Auto Continue (Ty ddng  Xac dinh liéu may co ti€p tuc in hay khéng khi phat hién gidy khdng khdp vdi cai dat gidy.

tiép tuc)
e 0 Sec (0 gidy): Tuy chon nay cho phép ban tiép tuc in khi khé gidy ban dat khong khdp véi
gidy trong khay.
e 30 Sec (30 gidy): Néu xay ra I6i gidy khong khdp, mét thong bao 16i s& hién thi. May sé chd
khoang 30 gidy, roi tw ddng xda thong bao va ti€p tuc in.
e  Off (TAt): Néu xay ra |6i gidy khong khdp, may sé chd dén khi ban nap dung gidy.
Auto Tray Switch Xac dinh liéu may co ti€p tuc in hay khdéng khi phat hién gidy khong khdp. Vi du, néu Khay 2

(Chuyén khay tu dong) chtra gidly c6 cling kich thudc, may sé tu dong in tir Khay 2 sau khi Khay 1 hét gidy.

GHI CHU: Tuy chon nay khéng xuat hién néu ban da chon Auto (Tu ddng) cho Paper Source
(Ngubn gidy) tir trinh diéu khi€n may in.

Paper Substitution (Thay  Tu dong thay thé kich thudc gidy cla trinh diéu khién may in dé tranh 16i khéng khdp gila Letter
thé gidy) va A4. Vi du: néu ban c6 gidy A4 trong khay nhung ban dat kich thudc gidy l1a Letter trong trinh
diéu khi€n may in, may sé in trén gidy A4 va nguoc lai.

Tray Protection (Bd&ové  Quyét dinh sir dung ho&c khong st dung tinh nang Auto Tray Switch (Chuyén khay tu déng).
khay)
Vi du: néu ban dat Khay 2 thanh On (Bat) thi Khay 2 bi loai trir khéi qua trinh chuyén khay.

GHI CHU: Cai dat nay hoat dng trong Iénh sao chép hoéc in.

Eco Settings (Cai dat ti€t  Cho phép ban tiét kiém tai nguyén in va in theo cach than thién vai moi trudng.
kiém)
e  Default Mode (Ch& d6 mac dinh): Chon bat hoac tat ch& do Eco (Tiét kiem).

e  Select Template (Chon mau): Chon bd mau tiét kiém ¥ EWS.
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Cai dit gidy

B GHI CHU: M6t s& menu cé thé khong xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may.
Né&u diéu nay xay ra, nd sé khéng ap dung cho may cua ban.

Dé& thay d6i tiy chon menu:

Bam Menu () > System Setup (Cai dat hé th8ng) > Paper Setup (Cai dat gidy) trén bang diéu
khién.

Muc Mb ta

Paper Size (Kich thudc Chon kich thudc gidy cho méi khay. Kich thudc nay phai khdp vai kich thudc gidy trong khay.
gidy)

Paper Type (Loai gidy) Chon loai gidy cho méi khay.

Paper Select (Chon gidy) Chon khay gidy mac dinh cho tac vu Copy (Sao chép) va Print (In).

Margin (L&) Dat [é mac dinh cho tat ca cac tac vu in.

Tray Confirmation (Xac Néu xac nhan khay dugc dat, thong bao xac nhan sé tw dong xuat hién khi ban nap gidy vao
nhan khay) khay tréng. May sé tu déng phat hién mot s6 kich thudc va loai gidy. Ban co thé xac nhan hodc
thay ddi kich thudc/loai phat hién dugc tir clra s6 xac nhan.
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Bao cao

VIWW

B GHI CHU: M6t s& menu co thé khong xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may.

Né&u diéu nay xay ra, nd sé khong ap dung cho may cla ban.

Pé& thay dgi tiy chon menu:

Bam Menu () > System Setup (Cai dét hé th6ng) > Report (Bao c4o) trén bang diéu khién.

Muc

Mo ta

Configuration (C&u hinh)

In béo céo vé cau hinh téng thé clia may.

Demo Page (Trang thir
nghiém)

In trang th&* nghiém dé kiém tra xem may clia ban co in dang hay khong.

Network Configuration
(C&u hinh mang)

In théng tin vé két ndi mang va cau hinh cia may.

Supplies Information
(Thdng tin vat tu)

In théng tin vé vat tu.

Usage Counter (B6 dém
Iwgng s dung)

In trang vé luwong s& dung. Trang lugng st dung cé chiva téng s6 trang da in.

Account (Tai khoan)

In bao céo clia ngudi st dung may.

PCL Font (Phéng chi In danh sach phéng chir PCL.
PCL)

PS Font (Phéng chit In danh sach phéng chir PS.
PCL)

Bao céo
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Bao tri

B GHI CHU: M6t s& menu cé thé khong xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may.
Né&u diéu nay xay ra, nd sé khéng ap dung cho may cua ban.

Dé& thay d6i tiy chon menu:

B&m Menu () > System Setup (Cai d&t hé thdng) > Maintenance (B&o tri) trén bang diéu khién.

Muc Mb ta

Supplies Life (Tudi tho Hién thi chi bao tudi tho vat tu.
vat tu)

Image Mar. (Trinh qudn  Cho phép ban diéu chinh cac cai dat mau nhuv dang ky mau, mat dd mau, v.v.
ly &nh)

Toner Low Alert (Canh Bat/tdt Canh bao sap hét muc.
béo sap hét murc)

OPC Unit Low Alert Bat/tat Canh bao sap hét muc trong OPC.
(Canh bao sap hét muc
trong OPC)

Serial Number (S6 sé-ri)  Hién thi s& sé-ri cia may. Khi ban goi dén bd phan dich vu hodc dang ky lam ngudi dung trén
trang web, ban co thé tim thay théng tin nay.

Paper Stacking (Xép Né&u ban s dung may & khu vuc &m wét hodc st dung phuong tién in 4m w6t do dd @m cao, ban

chong gidy) in trén khay gidy ra cé thé bi quan va khéng duoc xép chéng dung cach. Trong trudng hgp nay,
ban c6 thé cai dat may sir dung chirc nang nay dé cho phép céac ban in xép chdng chac chan.
Nhung st dung chirc ndng nay sé lam giam toc do in.
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Cai dat mang

B GHI CHU: M6t s& menu co thé khong xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may.
Né&u diéu nay xay ra, nd sé khong ap dung cho may cla ban.

Pé& thay dgi tiy chon menu:

Bam Menu () > Network (Mang) trén bang diéu khién.

Tuy chon Mo ta

TCP/IP (IPv4) Chon giao thirc phit hgp va céu hinh thdng s d& st dung mai trudng mang.

GHI CHU: Cé rat nhiéu thdng s6 can cai dat. Néu ban khéng chac chan, hay dé
nguyén hoac tham khéo y ki€n ctia quan tri vién mang.

TCP/IP (IPv6) Chon tuy chon nay dé€ st dung mai trudng mang thong qua IPv6.

Ethernet C3&u hinh c8ng hoac tc do truyén mang.

GHI CHU: T4t va bat ngudn sau khi ban thay ddi tly chon nay.

Protocol Management HTTP Ban co thé dat s dung hoac khdng st dung Dich vu web.
(Quan ly giao thirc) ) . ]
GHI CHU: Tat va bat ngudn sau khi ban thay déi tuy chon nay thanh Off (Tat).

WINS Ban c6 thé cau hinh may cha WINS. WINS (Dich vu tén Internet Windows) dugc
sl dung trong hé diéu hanh Windows.
SNMP Ban c6 thé dat SNMP (Giao thirc quan ly mang don gian). Quan tri vién co thé st
V1/NV2 dung SNMP @& theo ddi va quan ly cac may trén mang.
UPnP(SSD  Ban c6 thé dat giao thirc UPNP.
P)
GHI CHU: T4t va bat ngudn sau khi ban thay déi tily chon nay thanh Off (TAt).
MDNS Ban co thé cai dat mDNS (Hé thdng tén mién truyén da hudng).

Network Configuration (C&u hinh mang) Danh sach nay hién thi théng tin vé k&t ndi mang va c&u hinh ctia may.

Clear Settings (Xoa cai dat) Hoan nguyén cai dat mang vé gia tri méc dinh.

GHI CHU: T4t va bat ngudn sau khi ban thay déi tuy chon nay.
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Truy cap cai dat bang May cht web nhing (EWS)
MFP néi mang c6 sé&n May chii web nhing dé xem va slra d&i cai dat may in.

DE biét thém théng tin vé& EWS, hay truy cap http:/support.hp.com.

Truy cap EWS
S dung cac budc sau day dé€ md EWS:
1. Intrang cdu hinh d€ Iay dia chi IP hoac tén may chi clia may in.

2. M@ trinh duyét web va trong dong dia chi, gd chinh xac dia chi IP hoac tén may chl nhu dugc
hién thi trén trang c4u hinh. Nhan phim Enter trén ban phim may tinh. EWS s& mad ra.

= hittps://10.10. 0000/

Né&u Trinh duyét web hién thi thong bao There is a problem with this website’s security certificate
(Xuét hién su cd vdi chiing chi bdo méat cla trang web nay) khi tim cach md EWS, hay bam
Continue to this website (not recommended) (Ti€p tuc truy cap trang web nay (khéng khuyén
nghi)).

Bf GHI CHU: Chon Continue to this website (not recommended) (Tiép tuc truy cap trang web nay
(khdng khuy&n nghi)) sé khdng anh hudng dén may tinh trong khi diéu hudng trong pham vi
EWS cho may in HP.

S(ra d6i cai dat trong EWS

EWS hién thi cai dat may in & dang xem "Chi doc" theo méc dinh. Ngudi dung phai dang nhap vao
EWS d& thay daéi bat ky cai dat nao. S dung cac budc sau day dé€ dang nhap vao EWS:

1. Bam nut Sign In (BPang nhap) & gdc trén bén phai cua trang EWS.

2. Type (Loai) admin cho ca ID va Password (Méat kh&u).

Bf GHICHU: Quan tri vién nén cai dat lan dau ID va Password (Mat khdu) va ngudi dung phai
nhap dung ID va Password (Méat khdu) dé dang nhap vao EWS.

Cai dat va quan ly cac tai khoan trong EWS

Tinh nang Job Accounting (K& toan I&énh) dugc bat trong EWS. Ban cé thé quan ly tai khoan va cho
phép ngudi st dung dang nhap bang cach nhap ID va mat khau.

299

& GHI CHU: Scan to WSD (Quét vao WSD) khéng hé trg tinh nang Job Accounting (k& to4n Iénh) khi
tinh nang nay dudc bat, do Windows khéng hé trg ID k& toan 1énh/Mat khiu cho cac Iénh nay.

Cac Iénh trinh diéu khién UPD bi hay bd trong may khi tiy chon Standard Accounting (K& toan theo
tiéu chudn) duoc chon hodc ché do tai khoan dugc dat 1a "Bat" trong may.

Hay thuc hién theo cac budc sau dé bat tuy chon Job Accounting (K& toan 1énh):

1. Truy cap EWS, va sau dé nhap vao nut Sign In (Bang nhap) trong phan phia trén bén phai cta
trang EWS.

2. Nhap dung ID va Password (Mat khau) dé€ dang nhap vao EWS.

3. Trong EWS, nhap vao tab Security (Bdo mat).
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6.

Trong ngdn dan hudng bén trai, chon Accounting (k& todn) va sau d6 nhap vao tly chon
Accounting methods (Phuong phap ké toan).

Chon tuy chon Standard Accounting (k& toan theo tiéu chuén) .
Co hai tuy chon cho Ké toan lénh:

e  No Accounting (Khéng tinh toan): Khi tuy chon nay dugc chon, tinh nang Job Accounting
(K& toan 1énh) bi tat.

e Standard Accounting (Tinh toan tiéu chudn): Khi tuy chon nay dugc chon, ngudi diing co
thé chon ché do "ID/Password” (ID/Mat kh&u) hoac ché do “ID only” (Chi ID).

Nh&p vao Add button (nit Thém) dé€ thém mét ID tai khoan ngudi dung.

BY GHI CHU: Tinh nang K& toan theo tiéu chudn hé tro t6i da 200 ngudi dung.

Cai dat tai khoan email

EAk))

& GHI CHU: Dam bao réng mang dugc két néi véi may in.

Ban ¢ thé cai dat mot SG dia chi trong EWS va quan ly 200 sé lién lac ca nhan va 200 nhém trong
80 dia chi.

Hay thuc hién theo cac budc sau dé thiét 1ap tai khoan email:

1.

7.
8.

Truy cap EWS, va sau do6 nhap vao nut Sign In (BPang nhap) trong phan phia trén bén phai cta
trang EWS.

Nhap dang ID va Password (Méat khdu) dé dang nhap vao EWS.

Nh&p vao tab Settings (Cai dat), sau dé chon Network Settings (Cai dat mang) > SMTP.
Nhap dia chi IP @ dang thap phan c6 ddu cham hoac tén may cha.

Nhap s6 céng may chu, tir 1 dén 65535.

Chon hop ki€ém canh SMTP Requires Authentication (SMTP yéu cau xac thuc) dé€ yéu cau xac
thuc.

Nhap tén va mat khau dang nhap cho may cht SMTP.
Nhép vao nut Apply (Ap dung) .

Cai dat may cha dich

VIWW

99,

& GHI CHU: Dam bao réng mang dugc két néi véi may in.

Hay thuc hién theo cac budc sau dé thiét 1ap tai khoan email:

1.

Truy cap EWS, va sau do6 nh&p vao nut Sign In (BPang nhép) trong phan phia trén bén phai cta
trang EWS.

Nhap ding ID va Password (Méat khdu) dé dang nhap vao EWS.
Nhap vao tab Address Book (S8 dia chi), sau d6 chon Individual (C4 nhan) > Add (Thém).
Chon hop ki€m bén canh Add FTP (Thém FTP) hoac Add SMB (Thém SMB) .

Truy cap cai dat bang May chl web nhung (EWS)
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5. Nhap dia chi IP & dang thap phan c6 ddu chadm hodc tén may chd.
6. Nhap s6 cong may cha, tir 1 dén 65535.

7. Chon hop kiém bén canh Anonymous (chuwa xac dinh), dé€ bat quyén truy cap ti may cha cho
ngudi dung chua xac thuc.

8.  Nhap tén va mat khdu dang nhap.

9. Nhap tén mién néu may chd clia ban dudc ndi voi mién cu thé, néu khong, chi can nhap tén
may tinh da dang ky SMB.

10. Nhap dudng dan dé luu lai hinh anh da scan.

Bf GHI CHU: Thuw muc dé luu lai hinh anh d3 scan phai nam trong thu muc géc.
Can phai thiét 1ap thudc tinh thu muc la thw muc dung chung.

Tén ngudi dung phai cé quyén doc va ghi thu muc.

11. Nhap vao nat Apply (Ap dung) .
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Chuong nay cung cdp théng tin vé viéc mua vat tv, phu kién va bo phan bao tri sén c6 cho may cla
ban.

e Dat mua vat tu va phu kién

e Vattu tiéu hao cd sén

e Cac phu kién c6 sin

e Cac bd phan bao tri ¢ sin

e Bao quan vat tu tiéu hao

e Phén phéi lai bét muc

e L3p dat hop muc

e L3p datbd tao anh

e  Theo dbi tudi tho vat tv

e Dat canh bao sdp hét muc

e Vé sinh may

° Céap nhat chuang trinh co sé
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Dat mua vat tu va phu kién
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Ef GHI CHU: Céc phu kién c6 sén c6 thé thay déi tiy theo quéc gia/khu vuc. Lién hé véi dai dién ban
hang clia ban dé& 18y danh sach vat tu va bd phan bao tri c6 san.
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VIWW

tu tiéu hao co san

Khi vat tw hét tudi tho, ban co thé dat mua cac vat tu sau day cho may cda ban:

Loai M6 ta S6 bd phan

Hop muc Hép muc mau den thay thé co cong suét chudn W1335A
Hop muc mau den thay thé co cong suét cao W1335X

B6 tao anh Tréng hinh thay thé CF257A

B’ GHI CHU: Tuy theo cac tuy chon, phan tram dién tich anh va ché do in duwgc st dung, tudi tho cla
hop muc cé thé khac nhau.

CANH BAO!  Khi mua hép muc méi hodc vat tu khac, phai mua & ciing mét quéc gia/khu vuc gidng
nhu may ban dang st dung. Néu khéng, hdp muc mdi hoac vat tw khac sé khong tuong thich véi may
cla ban do cdu hinh khac nhau clia hdp muc va vat tu khac theo diéu kién cu thé clia qudc gia/khu
vuc.

ATHAN TRONG: HP khong khuyén nghi s dung hdp muc HP khéng chinh hdng nhu muc in duwgc
nap lai hoac tai ché. HP khéng thé dam bao chat lwang ctia hdp muc HP khéng chinh hang. Coéng
viéc bao dudng hoac stra chira xay ra do st dung hép muc HP khéng chinh hdng sé khéng dugc bao
goém trong bdo hanh cta may.

Vat tu tiéu hao c6 sén
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Céc phu kién c6 san

Ban c6 thé mua phu kién d&€ nang cao hiéu nang va céng suat ciia may. Cac phu kién nay phai dugdc
l&p dat bdi nha cung cap dich vu, dai ly hoac nha ban lé duoc HP ay quyén tai noi ban mua may. Lién
hé véi nha cung cap dich vu hodc ho trg dugc HP Gy quyén dat hang phu kién.

B GHI CHU: M6t s6 tinh nang va phu kién tuy chon co thé khdng co san tiy theo kiu may hoadc qudc

gia/khu vyc.
Phu kién Chirc nang
Khay tuy chon N&u ban thudng xuyén gap van dé vé ngudn cap gidy, ban cé thé gan b sung khay gidy
250° to.
Tuy chon RADF® Pao ngugc khay nap tai liéu ty dong.

a  Gidy thudng 80 g/m? (20 Ib gidy bang).
b Pai vdi cac ki€u may cé tiy chon RADF, can phai cai dat CarePack va co thé khac nhau tly thudc vao qudc gia/khu vuc

mua hodc ki€u may cu thé.
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Céc bd phan bao tri c6 san

D& mua bd phan bao tri, hay lién hé ngi ban mua may. Viéc thay thé bd phan bao tri chi c6 thé dugc
thuc hién bdi nha cung cép dich vu, dai ly hodc nha ban 1é duwoc Gy quyén tai noi ban mua may. Bao
hanh khéng bao gom viéc thay thé bat ky bd phan bao tri nao khi bd phan dé da dat mdrc "Hiéu suat
trung binh".

Cac bd phan bao tri dudc thay thé theo tirng khoang thdi gian cu thé dé tranh xay ra van dé vé chat
luong in va nap gidy do bd phan bi hao mon, xem bang dudi day. Muc dich cla viéc nay la dé git
cho may luén & diéu kién van hanh t6t nhat. Cac bo phan bao tri dudi day nén dugc thay thé khi hét

tuGi tho.
BO phan Hiéu suét trung binh®
Truc lan truyén X&p xi 100.000 trang
Cum sdy X&p xi 100.000 trang
Truc 13n 18y gidy clla Khay 1 da néng X&p xi 100.000 trang
Truc I3n 18y gidy clla Khay 2 X&p xi 100.000 trang
Pém ma sat Khay 1 da nang X&p xi 50.000 trang
Pém ma sat Khay 2 X&p xi 50.000 trang
Truc lan ctia Khay nap tai liéu (ADF) X&p xi 100.000 trang
Cao su clia Khay nap tai liéu (ADF) X&p xi 50.000 trang

a  Diéu nay sé bi anh hudng bdi hé diéu hanh dugc st dung, hiéu ndng may tinh, phan mém (ng dung, phuong phap két noi,
phuong tién, kich thudc phuong tién va dé phire tap cua Iénh.

VIWW Céac bd phan bdotricoséan 85



Bao quan vat tu tiéu hao
Vat tu tiéu hao chira cac thanh phan nhay cam vdi anh sang, nhiét do va dé am. HP dé nghi nguoi
dung thuc hién theo cac khuyé&n nghi nay dé dam bao hiéu nang t6i uu, chat lugng cao nhéat va tudi
tho dai nhat cho vat tu tiéu hao mdi ctia HP.
Bao quan vat tu tiéu hao trong cing mét moi trwdng ndi may in dudc s dung. Nén bao quan trong
méi trudng duoc ki€m soat nhiét do va dé m. Nén gilt nguyén vat tu tiéu hao trong bao bi géc va
khéng md ra dén khi lap dat.

N&u vat tu tiéu hao bi thao khdi may in, hdy lam theo hudng dan duéi day dé bao quan bd tao &nh
dung cach.

e  Bao quan hop muc bén trong tdi bao vé trong bao bi géc.
e Bao quan & vi tri ndm phang (khéng dung drng) véi méat huéng 1én gidng nhu khi 13p vao may.
e  Khong bdo quan vat tu tiéu hao trong bat ky méi trwdng nao sau day:
—  Nhiét d6 trén 40°C (104°F).
—  Pham vi d6 @m dudi 20% hoac trén 80%.
—  MObi trudng ¢c6 su dao ddng nhiét dé hodc dd 8m qua mdrc.
—  Tiép xuc truc tiép vai anh sang mat trgi hodc anh sang trong phong.
—  Nai nhiéu bui.
—  Xe hai trong thdi gian dai.
—  M@i trudng naoi ¢é khi an mon.
—  Mai truwdng cé khi man.
Huwéng dan x{ Iy bd tao anh

e M4 bao bi bd tao anh trwde khi st dung sé lam giam dang ké thoi gian st dung va thdi gian van
hanh cla bd tao anh. Khéng dé trén san nha.

e  Né&u khong co bao bi gbc, hdy dung gidy che phd khe hd trén cung cta bd tao anh va cat vao tu
t6i.

e  Khoéng cham vao bé mat tréng quang dan trong bo tao anh.
e Khong dé bd tao anh ti€p xuc vai rung chan hodc va dap khdng can thiét.

e  Tuyét déi khéng xoay trong tha cong, dac biét 1a theo chiéu nguagc lai; vi diéu nay co thé gay ra
huw héng bén trong va lam dé muc.

S dung hép muc

HP khong khuyén nghi st dung cac hop muc khdng phai clia HP, du 1a con mdi hay da tai ché.
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Bf GHI CHU: DGi véi cac san pham may in HP, viéc st dung hdp muc khdng phai ctia HP hoac hop
muc dudc nap lai s& khéng anh hudng dén bao hanh hodc bat ky hop déng hd tro nao ctia HP danh
cho khach hang. Tuy nhién, néu san pham bi 16i hodc hdng héc do viéc st dung hdp muc khdng phai
clia HP hodc hép muc dugc nap lai, HP sé tinh phi thoi gian tiéu chudn va phi nguyén vat liéu dé bao
dudng san pham déi véi 16i hoac hdng hoc cu thé.

Tudi tho udc tinh ctia hdp muc

Thai gian s dung hdp muc in la gia tri wdc chirng, dua trén sé trang gidy Ad4/Letter trung binh vai do
phu muc theo tiéu chudn ISO. Gia tri hiéu suat hdp muc duoc cong bé theo dung tiéu chuén ISO/IEC
19798. Hiéu suat thuc t€ co thé thay dsi dang ké tuy theo sé lugng hinh anh dugc in va cac yéu t6
khac. D& biét thém théng tin, hay truy cap http://www.hp.com/go/learnaboutsupplies.

VIWW Bao quan vat tu tiéu hao 87


http://www.hp.com/go/learnaboutsupplies

~ V. 4] u ~
Phan phai lai bot muc
Khi hop muc gan hét tudi tho:
e  Xuét hién soc trang hodc ban in nhat mau va/hoac mat dé khéng dong déu gilra cac mat gidy.

e Deén LED trang thai nhdp nhay mau dd. Thong bao cho biét sap hét muc in co thé xuét hién trén
man hinh.

e Cilra sG chuang trinh Printing Status (Trang thai in) ciia may tinh xudt hién trén may tinh d&€ cho
biét hop muc sap hét muc.

Né&u diéu nay xay ra, ban cé thé tam thdi cai thién chat luong in bang cach phén phi lai bét myc con
lai trong hdp muc. Trong mét s trudng hop, soc trang hodc ban in nhat mau van tiép tuc xuét hién
ngay ca khi ban da phan phai lai bot muc.

B GHI CHU: Hinh minh hoa trong hudng dan st dung nay cé thé khac vdéi may cla ban, tuy theo cac
tuy chon hoéc ki€u may. Kiém tra loai may cla ban.

ATH/?\N TRONG: Né&u bdt muc vuong vao 4o quan, hay lau bang mét manh vai kho va giat 4o quan
bang nudc lanh. Nudc néng sé khién bdt muc se két lai vao vai.

1.
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Lap dat hdp muc

1. L&y hop muc ra khéi bao bi van chuyén.

¥ CHIDAN: Gitr co dinh ndp mau cam. NGt nay can thiét d& thay thé hdp muc.

2. Cam hdép muc nhu trong hinh va xoay vong hép muc tir dau nay sang dau khac dé phan phéi lai
bét my'c trong hdp muc.
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3. Kéo méanh gidy mau dé hodc cam va thao han ra.
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4. Can chinh hop muc véi khe hd va day cho dén khi hdp muc khdp vao vi tri. M6t ti€ng "click" sé

phat ra d€ cho biét hdp muc da khdp vao vi tri.

|

5. Boéng clra trwdc va clra phai.

VIWW

Lap dat hop muc
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Lap dét bd tao anh

/\THAN TRONG: D8 cilra trudc va clra phai ma cho dén khi tat ca cac budc I&p dat da hoan tat.

1. Ly bd tao anh ra khéi bao bi van chuyén va dat 1én mat phang sach sé.

2. Théo léng bang keo van chuyén ti phia dudi va hai bén.
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3. Théo khoa van chuy&n mau cam ra khoi bo tao anh.
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4.  G& bd bang keo van chuyén con lai va kéo tdm bao vé ra khoi bd tao anh.

Bf GHI CHU: Khong dé& b tao anh ti€p xdc vai anh sang lau hon vai pht.
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5. Thao ndp mau cam & phia sau b6 tao anh

ATH/?\N TRONG: Sau khi thao nap, bé tao anh phai gitt nguyén vi tri ndm ngang. Muc bén trong
c6 thé dé ra néu bd tao anh bi nghiéng.

6. Vi clra phai va clra trudc md hoan toan, can than nang b6 tao anh vao vi tri, sao cho day cta
bd tao &nh thang hang véi thanh can chinh nhé I&n bén trong thing may in nhu minh hoa.

L4 ¥ =

/N THAN TRONG: Khéng cham vao b& mét truc 1an tréng 16 ra ngoai.
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7. L&p dat va dam bdo bd tao anh khdp hoan toan vao vi tri.

‘ L\
V]

B GHI CHU: Né&u bd tao &nh bi ket hodc khong truot d& dang vao thuing may, xac nhan réng cira
phai dang mé hoan toan, can chinh lai bd tao &nh roi 13p dat.
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8. K&t ndi cap dién nhu trong hinh va moc cap vao gia gilt nhu trong hinh.

/N THAN TRONG: Dam bao d4u ndi khdp hoan toan vao & cam.
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9.  L&p hai vit nhu trong hinh.

10. Dam bao dau ndi dién duwoc cdm va khdp hoan toan vao vi tri. Dam béo hai vit dugc 1ap chac
chan.
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Theo dbi tudi tho vat tu

NE&u ban thudng xuyén bi ket gidy hodc gap su ¢d in, hay kiém tra s6 trang ma may dé in hoac quét.
Thay thé bd phan tuong ¢ng, néu can.

B GHI CHU:

e Mot s6 menu cé thé khdng xuét hién trén man hinh tuy theo cac tly chon hoac ki€u may. Néu
diéu nay xay ra, n6 sé khong ap dung cho may cla ban.

e Ban co thé can badm OK dé diéu hudng dén menu mdic thdp hon déi vai mét s6 ki€u may.

1. Chon Menu () > System Setup (Cai d&t hé thdng) > Maintenance (Béo tri) > Supplies Life
(Tudi tho VAt tu) trén bang diéu khién.

2. Chon tly chon ban mudn va bam OK.

3. Bam nut Stop/Clear (Dirng/X6a) . dé quay lai ché& dd s&n sang.
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Pat canh bao sap hét muc

Né&u lugng muc trong hép muc sap hét, mot théng bao hodc dén LED yéu cau ngudi dung thay déi
hop muc sé& xudt hién. Ban co thé dat tuy chon cho phép thong bao hodc dén LED nay xuét hién
hodc khong xuat hién.

B GHI CHU: Ban c6 thé can bdm OK d& diéu hudng dén menu mutc thap hon dai vai mot s6 kiSu may.

1. Chon Menu () > System Setup (Cai dat hé théng) > Maintenance (Bao tri) > Toner Low Alert
(Cénh bao sap hé&t muc) trén bang diéu khién.

2. Chon tlly chon ban mudn.

3. B&m OK d€ luu lua chon.
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Vé sinh may

NE&u van dé vé chat lugng in xay ra hodc néu ban sir dung may trong méi trudng nhiéu bui ban, ban
can thudng xuyén vé sinh may dé gilr cho may ludn & diéu kién in t6t nhat va sir dung may lau hon.

/A THAN TRONG:

e Vé sinh thung may bang cac chat liéu vé sinh chira mét luong 16n ¢dn, dung méi hodc cac chat
manh khac co thé 1am déi mau hodc lam bién dang thung may.

e  Né&u may hodc khu vuc xung quanh bi bén do bdt muc, chung t6i khuyén ban nén st dung khan
vai ho&c khan gidy nhing &m bang nudc dé lau chui. N&u ban st dung may hat bui, bdt muc sé
bay trong khéng khi va cé thé gay hai cho ban.

Vé sinh bén ngoai
Vé sinh thung may bang vai mém, khéng xo. Lam &m vai bang mét it nudc, nhung cdn than khong dé
nudc nhé giot Ién may hoac vao trong may.

Vé sinh bén trong

Trong qua trinh in, gidy, muc va cac hat bui c6 thé tich tu bén trong may. Su tich tu nay c6 thé gay ra
cac van dé vé chat lugng in, chang han nhu cac vét muc hoéc vét ban. Vé sinh bén trong may dé lam
sach may va giam cac van dé nay.

/A THAN TRONG:

e D& tranh lam hu hép muc, khong d&€ hdp muc tiép xuc vai anh sang qua vai phat. Dung mot
manh gidy dé€ che ph hop muc, néu can.

e  Khong cham vao khu vuc mau xanh la cay ctia hdp muc. S dung tay cam trén hdp muc dé
tranh cham vao khu vuc nay.

e  S{r dung vai khd khong xad khi vé sinh bén trong may, can than khong lam héng truc lan truyén
hodc cac bd phan bén trong khac. Khéng s dung cac dung mdi nhuw benzen hodc chat pha
loAng. Van dé vé chat lugng in co thé xay ra va gay hu hdng cho may.

By GHI CHU:
e S dung vai khdé khong xa dé lau chli may.
e  Tatmay va rat day ngudn. Chd may ngudi xudng.

e Hinh minh hoa trong hudng dan st dung nay c6 thé khac véi may cda ban, tuy theo cac tuy
chon hoac ki€u may. Kiém tra loai may cua ban.

Vé sinh truc lan

B GHI CHU:
e  Tat may va rat day ngudn. Chd may ngudi xudng.

e Hinh minh hoa trong hudng dan s& dung nay c6 thé khac véi may cla ban, tuy theo cac tly
chon hoac ki€u may. Kiém tra loai may cua ban.
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Chi danh cho cac kiéu M438nda, M440nda, M443nda

Vé sinh may 105
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Vé sinh bd quét

Gilr vé sinh bd quét sé gilip dam bao chét lugng ban sao t6t nhat c6 thé. Ching t6i khuyén ban nén
vé sinh b6 quét vao dau méi ngay va trong ngay néu can.

B GHI CHU:
e  Tat may va rut day ngudn. Chd may ngudi xuéng.

e  Hinh minh hoa trong huéng dan st dung nay cé thé khac véi may clia ban, tuy theo céc tuy
chon hoac ki€u may. Kiém tra loai may cta ban

1. Lam &m khan mém khéng xo hodc khan gidy bang mét it nudc.
2. Nang va md nap may quét.

3. Lau sach bé mét clia may quét dén khi sach sé& va kho rao.

1 Nap may quét

2 Kinh may quét

3 Kinh khay nap tai liéu

4 Thanh tréng

4.  Dong nadp may quét.
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Cap nhat chuong trinh co so
Cac buwdc sau day giai thich cach tai xuéng va cap nhat chuong trinh co sé trén may in.
Budc mot: Tai xuéng chuong trinh co sé tr HP.com
1. Bitéi www.hp.com/support, chon Software and Drivers (Phan mém va trinh diéu khién), g6 tén

may in vao trudng tim ki€m, bam Find (Tim), sau dé chon ki€u may tir danh sach két qua tim
kiém.

2. N&u hé diéu hanh khéng dugc phat hién tu ddng, hay chon hoéc thay d&i hé diéu hanh.

3. Trong phan Firmware (Chuong trinh co s3) hoéc Firmware-system (Hé thGng chuong trinh co
sd), hay dinh vi tép Firmware Update Utility (Tién ich cap nhat chuong trinh co s&).

4. B&m Download (Tai xuéng) va luu tép vao mét vi tri nhu th muc Desktop (Man hinh nén) hoac
Downloads (Tai xudng).

5. M®&vi tri luu tép chuong trinh cd s3, bam chudt phai vao tép .zip, roi gidi nén tép.
Budc hai: Cap nhat chuong trinh co sé
Lam theo cac budc thich hop dé két néi cap USB hoac két ndi mang cé day.

Phuong phap mét: Cap nhat chuong trinh co sd cho may in két ndi bang USB (Windows XP/Vista/7/8/8.1/10)

S& dung phuong phap nay dé cap nhat chuang trinh co sd néu may in dudc két néi véi may tinh
bang cap USB.
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B GHI CHU: Bé str dung phuong phap nay, ban phai cai dét trinh diéu khién hoc giai phap phan
mém day da.

1. Dam bao may in dugc két ndi véi may tinh bang cap USB va co thé sao chép hodc in thanh
cbng.

2. Tatmayin.
3. B&m va gilt nit Stop/Clear (Dirng/X¢6a) () trén bang diéu khién thiét bi.
4. Bat may in, bam gilr nut Stop/Clear (Dirng/Xo6a) @ cho dén khi bang diéu khién hién thi thong

bao sau day: Download mode, press stop or cancel key (Ché do tai xuéng, bdm phim stop
(drng) hodc cancel (huy)).

5. Bam nut Stop/Clear (Dirng/X6a) @ lan nira d€ vao Emergency Mode (Ché do khan cap).
Théng bao Wait Image (Chd hinh &nh) xuét hién trén bang diéu khién.

6. Trén may tinh clia ban, diéu hudng dén thu muc cé chira cac tép da tai xudng tor HP.com.

7. Chon tép chuong trinh co sd *.hd, sau dé kéo va tha tép nay vao tép usblist2.exe. Ban cap nhat
chuong trinh co sd sé tu dong khdi dong trén may in.

8.  Sau khi hoan tat, ban cap nhat chuong trinh co sd sé tu dong khdi déng lai may in.

9. Intrang cdu hinh d€ xac nhan phién ban chuong trinh ca sd da cai dat sau qua trinh cap nhat.
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Phuong phap hai: Cap nhat chuong trinh co sd cho may in ndi mang

St dung phuong phap nay dé cap nhat chuong trinh ca sd néu may in dudc két ndi véi may tinh qua
mang c6 day.

B GHI CHU: D& sty dung phuong phap nay, ban phai st dung trinh duyét may tinh d€ mé May chu
web nhung (EWS).

1. Intrang cdu hinh d€ I&y dia chi IP hodc tén may chd cta may in.

2. M@ trinh duyét web va trong dong dia chi, g chinh xac dia chi IP hoac tén may chl nhu dugc
hién thi trén trang c4u hinh. BAm phim Enter trén ban phim may tinh. EWS s& md ra.

& https:/10.10.500XXK/

Né&u Trinh duyét web hién thi théng bao There is a problem with this website’s security certificate
(Xuat hién s co vdi chirng chi bao méat clia trang web nay) khi tim cach md EWS, hay bam
Continue to this website (not recommended) (Ti€p tuc truy cap trang web nay (khéng khuyén
nghi)).

& GHI CHU: Chon Continue to this website (not recommended) (Tiép tuc truy cap trang web nay
(khéng khuyén nghi)) sé& khong anh hudng dén may tinh trong khi diéu hwdng trong pham vi
EWS cho may in HP.

3. Chon Sign In (Bang nhap) & géc trén bén phai cla trang EWS
Hinh 9-1 Trang EWS

VOl 5 P Loserlet MFP mumms X
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4.  Nhap Username (Tén ngudi dung) va Password (Mat khau) cla ban.

Bf GHI CHU: N&u ban chua tao méat khdu cho EWS, hay nhap thong tin dang nhap mac dinh
admin (quan tri vién) cho ca Username (Tén dang nhap) va Password (Mat kh&u).

5. Chon tab Maintenance (Bao tri).

6. Chon nut Upgrade Wizard (Trinh hudng dan nang cép).

Bf GHI CHU: Néu ban chua dang nhap vao EWS, nut nay sé khong cé san.

7. Chon Browse (Duyét) va duyét dén vi tri ban trich xuat tép.
8. Chon tép chuong trinh co sd va bam Open (Md).
9.  Chon Next (Tiép theo) réi chd trinh huwéng dan xac nhan chuong trinh co sd.

10. Khi dugc nhéc, hay kiém tra phién ban chuong trinh co sd, chon Next (Tiép theo) va chd chuong
trinh co sé& tai Ién may in.

Firmware Upgrade Wirard *

Check Firmware Version

Hew Firmware Versions
Farmwane New Version Current Version [
i Hain Famrvare V3.62.001.05 20170308 V3.82.01.05 20110308 i
To process firmware upgrade, dick [Next] button below

=Previous Next = Canced

11. Chd dén khi qua trinh 1ap trinh chuong trinh cd s hoan tat va may in khdi dong lai.

Bf GHI CHU: Qua trinh nay s& mét vai phut. Khong dong cira s6 trinh duyét hoac ngét lién lac
cho dén khi May chi web nhing HP (EWS) hién thi trang xac nhan.
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12. Lam theo cac hudng dan trén man hinh con lai dé hoan tat qua trinh cai dat.

13. Intrang c&u hinh dé€ xac nhan phién ban chuang trinh co s& da cai dat sau qua trinh cap nhat.
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10 Cai d&t hitu ich

Chuang nay giai thich cach duyét xem trang thai hién tai cia may va phuong phap cai dat may nang
cao.

e Cai dat ban dau cia may

° Cai dat may co ban

e Diéu chinh db cao
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Cai dat ban dau ciia may

Sau khi thiét lap may in va két nSi may in vdi cap ngudn, hay thuc hién theo cac budc sau dé thiét 1ap
mat khau:

1. Chon qudc gia clia ban t¥ danh sach cac qudc gia.

Bf GHI CHU: Tly theo dat nudc dugc chon, hé thGng sé& chon ngdn ngir.

2. Nhap ma s6 pin tam chit s6 dudi dang mat kh&u, sau d6 nhap lai mat khdu d€ xac nhan mat
kh&u.

Bf GHICHU: Néu mat khdu khdng hop 18, théng bao 16i “Invalid input (Muc nhap khéng hop 18)”
sé& hién thi trén man hinh. Ba&m nat OK.
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Cai dat may co ban

Dé& thay dGi cai dat mac dinh cia may, hay lam theo cac budc sau:

B GHI CHU: Ban c6 thé can bdm OK dé digu hudng dén menu mutc thap hon dai véi mot s kiGu may.

1. Chon Menu () > System Setup (Cai dat hé théng) > Machine Setup (Cai dat may) trén bang
diéu khién.

2. Chon tuy chon ban muén, réi bAm OK.

B GHI CHU:  Khi ban bam nut (Power/Wake Up) (Ngudn/Danh thirc) hoac bat dau in, may
sé& thirc day tur ché db tiét kiem dién.

3. Chon tuy chon ban mudn, roi bAm OK.

4. B&m OK d& luu lua chon.
5. Bam nut Stop/Clear (Dirng/Xo6a) . dé quay lai ché& dd s&n sang.

Cai dat may in cling c6 sin dé xem/sira d6i trong EWS.

VIWW Cai dat may co ban 115



Piéu chinh do cao

Chét lugng in bi dnh hudng bdi ap suét khi quyén, vén dugc xéc dinh bdi do cao clia may so véi muc
nudc bién. Thong tin sau day sé hudng dan ban cach cai dat may dé cé chéat lwgng in t6t nhat.

Trudc khi ban dat gia tri d6 cao, hay xac dinh do cao hién tai clia ban.

(16,404 ft) Ax @
4,000 m

2000m ____ /£ N L.

(6,561 ft) / i @
1,000 m

(3,2801‘7 - @

1 High 4 (Cao 4)
2 High 3 (Cao 3)
3 High 2 (Cao 2)
4 High 1 (Cao 1)
5 Normal (Thudng)

Ban c6 thé dat do cao trong tuy chon System Setup (Cai dat hé théng) trén man hinh cta may.
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VIWW

X ly su co

Chuong nay cung cap théng tin hitu ich vé& hanh dong can thuc hién néu ban bi 16i.

Van dé nap qidy

XU ly ket gidy
Tim hi€u vé dén LED trang thai

Tim hiéu vé théng bdo hién thi

Van dé vé két ndi dién va cap

Van dé khi in

Van dé vé chét luong in

Van dé khi sao chép

Van dé khi quét

Céac van dé vé hé diéu hanh
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Van dé nap giay

Bang dudi day mé ta cac van dé nap gidy thudng gap va gidi phap dé xuat cho méi van dé.

Van dé Giai phap dé xuét

Gidy dinh vao nhau. e  Kiém tra slic chira gidy t6i da cla khay.
e  Dam bdo ban dang st dung dung loai gidy.
e L&y gidy ra khdi khay va uén cong gidy.

e  M0i trudng 8m cb thé khién mét sé loai gidy dinh vao nhau.

Nhiéu t& gidy khong nap Cac loai gidy khac nhau co th€ dudc x8p chdng 1én nhau trong khay. Chi nap gidy thudc cling
vao may. mot loai, kich thudc va trong luong.

Gidy khéng nap vao may. e  Khay gidy khéng dugc dat lai ding cach trudc khi nap gidy.
e  Loai b moi vat can bén trong may.
e  Gidy khoéng dudc nap dung cach. Ly gidy ra khoi khay va nap lai dung céach.
e  Co qua nhiéu gidy trong khay. L8y gidy thira ra khoi khay.

e  Gidy qua day. Chi st dung gidly dap (ng cac thong sé ky thuat ma may yéu cau.

Gidy lién tuc bi ket. e  Khay gidly khong dugdc dat lai ding cach trudc khi nap gidy.

e  Co0 qua nhiéu gidy trong khay. L8y gidy thira ra khoi khay. Néu ban in trén chét liéu dac
biét, hay nap gidy vao khay bang tay.

e  Loai gidy khong dung dang dudc st dung. Chi st dung gidy dap Ung cac théng sé ky
thuat ma may yéu cau.

e  C6 thé cd cac manh vun bén trong may. M& nép trudc va loai bd moi manh vun.

7 QUAN TRONG: Can phai ddy tdm nang xudng khi thém gidy vao khay tréng.
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XU ly ket gidy

Gidi thigu

Bf GHI CHU: D& tranh rach gidy, hay kéo gidy bi ket ra that cham va nhe nhang.

Khay 2

VIWW

Cac chl dé sau day mo ta cach x{ ly ket gidy & mot sé vi tri bén trong may in va may quét.

Hinh minh hoa trong hudng dan st dung nay c6 thé khac véi may in ctia ban tuy theo kiéu may hodc
phu kién tuy chon.

Khay 2

Trong Khay 1 da nang

Bén trong may in

Trong ché thoat

Trong khu vuc bd in hai mat

XU ly ket tai liéu gbc

Kéo khay ra.
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ay bi ket ra.

ay gi

ay va

M@& thanh d&n hudng ket gi

2.

bi ket ra.

dy gidy

ay va

ay clia cudn s

P

Mé nap thao ket gi

3.
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4, Doéng nap bén.

Trong ché thoat

/A THAN TRONG: Khu vuc cudn sdy rét néng. Hay can than khi I8y gidy ra khdi may in.

1. L&y gidy bi ket ra bang cach nhe nhang kéo théng ra.

Né&u ban khéng thdy gidy trong khu vuc nay, hay ding lai va chuyén sang budc ti€p theo:
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Mé ndp bén.

2.

L&y gidy bi ket ra khoi chd thoat hodc cum séy.

3.

Dong nap bén.

4,
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hai mat

Trong khu vuc bd in

Mé& nép bén.
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Lay gidy bi ket ra khoi bd truc lan truyén.

2.

VIWW
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3. Nha bd truc lan truyén va 3y gidy bi ket ra.

XU ly ket tai liéu goc

BY GHI CHU: D& tranh ket tai liéu, hay st dung kinh may quét ddi véi cac tai liéu géc bao gom gidy
day, moéng, hoac két hap.

/\ THAN TRONG: D8 tranh rach tai liéu, hay I8y tai lidu bi ket ra that cham va cén than.

Ket tai liéu goc @ phia trudc may quét

1. M@ nap khay nap tai liéu.
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éu.

khoi khay nap tai li

éu gbcra

Nhe nhang va can than Iy tai li

2.

DPong nap khay nap tai liéu.

3.

VIWW
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Ket tai liéu goc & bén trong may quét

1. M& nap khay nap tai liéu.

2.

Né&u ban khong thay gidy trong khu vuc nay, hay dirng lai va chuyén sang budc ti€p theo:
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Mé ndp may quét.

3.

than.
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ang c
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khéi khu vue nap gi
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5 éu goc

Nam tai li

4.
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Dong ndp may quét.

5.

DPong nap khay nap tai liéu.

6.

ot

> y

Ga may qué

& cho thoat ¢

éu géc

A

Ket ti I

A,

~

0 xép giay

Mé ndp - M6 va nhic b

én.

~

1.
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éu.

khoi khay nap tai li

éu gbcra

Nhe nhang va can than Iy tai li

2.

0 xép gidy xudng.

Pong nap - Mé va kéo b

3.

VIWW
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Ket tai liéu géc trong dudng dan in hai mét cia may quét

1. M& nap khay nap tai liéu.

2. M@ nap thao ket gidy in hai mat. Nhe nhang kéo tai liéu géc ra khoi khay nap tai liéu.
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3. Dong nap thao ket gidy in hai mat va nap khay nap tai liéu.
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Tim hi€u vé dén LED trang thai

Mau cua déen LED cho biét trang thai hién tai ctia may.

B GHI CHU:
e Mot s6 dén LED c6 thé khéng co sén tuy theo kiGu may hoac qudc gia/khu vuc.
e DE giadi quyét I6i, hay xem théng bao 16i va hudng dan tir phan khac phuc su c8.

e Ban ciing c6 thé giai quyét 16i theo hudng dan tir clra s6 Printing Status (Trang thai in) ciia may
tinh.

e N&u van dé van tiép dién, hay goi cho nhan vién dich vu.

bén LED Trang thai Mo ta

Trang thai Tat e  May dang ngoai tuyén.

e May dang & ché& do tiét kiém dién.

Xanh la cay Nh&p nhay Khi dén nén nhap nhay, may dang nhan hodac in dit liéu.
Bat e  May dang truc tuyén va co thé sir dung.
Dé Nh&p nhay e D& xay ra mot 16i nhé va may dang chd giai quyét 16i. Kiém

tra thong bao hién thi. Khi van d& dudc giai quyét, may sé
tiép tuc hoat dong.

e  Hop muc chi con mét it muc. Sap hét tudi tho hdp muc uwdc
tinh?. Chu&n bi hop muc méi dé thay thé. Ban co6 thé tam
thai ting chat lwong in bang cach phan phéi lai bdt muc.”

Bat e M6t hép muc sap hét tudi tho hdp muc udc tinh®. Ban nén
thay hép muc.

e  Nap dang mé. Bong nép.
e  Khong cd gidy trong khay. Nap gidy vao khay.

e May da dirng hoat dong do 16i I6n. Kiém tra théng bao hién
thi.

e  Da xay ra ket gidy.

e Mot bd tao anh sdp hét tudi tho hép muc wdc tinhe. Ban
nén thay hop muc

Ngubn / Banh thire Tréng Bat May dang & ché do tiét kiém dién.

Tat May dang & ché& do sin sang hodc may bi tit ngudn.

a  Thai gian st dung hdp muc in la gia tri wdc chirng, dua trén sd trang gidy Ad/Letter trung binh vdi do pha muc theo tiéu
chu@n ISO. Gia tri hiéu suat hop muc duoc cdng b theo dung tiéu chuén ISO/IEC 19798. Hiéu suat thuc t& co thé thay déi
dang ké tuy theo s6 lugng hinh anh dugc in va cac yéu t6 khac. D& biét thém thong tin, hay truy cap http://www.hp.com/go/
learnaboutsupplies. Hop muc c6 thé van con mét it bdt muc ngay ca khi dén LED dé bat sang va may in ding in.

b Mbt s8 dén LED c6 thé khéng co sén tly theo ki€u may hodc qudc gia/khu vuc.

¢ Khi bd tao anh da hét tudi tho, may s& ngling in. Trong trudng hop nay, ban cé thé chon dirng hoéc ti€p tuc in tir Dich vu
web (Settings (Cai dat) > Machine Settings (Cai dat may) > System (Hé thong) > Setup (Cai dat) > Supplies Management
(Quan ly vat tu) > Imaging Unit Stop (Dirng bd tao anh)). Tat tuy chon nay va ti€p tuc in cé th€ 1am héng hé théng cla thiét
bi.
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Tim hidu vé théng bao hién thi

Théng bao xuét hién trén man hinh bang diéu khién dé cho biét trang thai hodc 16i ctia may. Tham
khao cac bang dudi day dé tim hiéu vé théng bao va y nghia clia théng bao ciing nhu khac phuc van
dé néu can.

B GHI CHU:

e Ban c6 thé giai quyét I6i theo huwdng dan tr clra s& chuong trinh Printing Status (Trang thai in)
clia may tinh.

e Né&u théng bao khong cé trong bang, hay khdi dong lai ngudn dién va thi thuc hién lai 1énh in.
Néu van dé van ti€p dién, hdy goi cho nhan vién dich vu.

e  Khiban goi cho bd phan dich vu, hdy cung cap cho nhan vién dich vu ndi dung clia théng bao
hién thi.

e MOt s6 thdng bao cé thé khong xudt hién trén man hinh tuy theo ki€u may hoac phu kién tly
chon.

e [s6 16i] cho biét s6 16i.

e [loai khay] cho biét s6 khay.

e [loai phuong tién] cho biét loai phuang tién.

e [kich thudc phuong tién] cho biét kich thudc phuang tién.

e [loai b6 phan] cho biét loai bo phan.

Thong béo vé ket gidy

Théng béo Y nghia Giai phap dé xuét
Original paper jam (Ket tai liéu Tai liéu goc da nap bi ket trong khay nap tai liéu. XU ly ket gidy.
gdc)

Paper Jam in Tray 2 (Ket gidy Giay bi ket trong khay. XU ly ket gidy.
trong Khay 2)

Paper Jam in Tray 1 (Ket gidy Gidy bi ket trong khay da nang. XU ly ket gidy.
trong Khay 1)

Jam inside of duplex (Gidly bi ket Gidy bi ket trong bd in hai mat. XU ly ket gidy.
trong bd in hai mat)

Jam in exit area (Ket gidy 8chd  Gidy bi ket trong ché thoat gidy. X0 ly ket gidy.
thoat)

Thong bao vé muc

Théng bao Y nghia Giai phap d& xuét

e Error (L6i) [s6 I6i] Chua 18p hép muc. Lap lai hop muc.

Toner Cart Failure (Su c6
hoép muc) [s6 16i]
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Thoéng bao

Y nghia

Giai phap dé xuét

Call for service (Goi cho bd
phan dich vu)

e  Toner not installed (Chua
I&p hop myc)

Toner cartridge is not
installed. Install it. (Chua
I&p hép muc. Hay I&p vao.)

Khéng phat hién duoc hdp muc.

L&p lai hdp muc hai ho&c ba lan
dé& xac nhan hép muc khdp vao
vi tri ding cach. Néu van dé van
ti&p dién, hay lién hé véi nhan
vién dich vu.

Chua thao mang bao vé ra khéi hdp muc.

Théo mang bao vé ra khoi hop
muc.

e IMG. Not Compatible (B
tao anh khong tuong thich)

Imaging unit is not
compatible. Check guide
(Bo tao anh khong tuong
thich. Kim tra hudng dan)

B6 tao &nh ban da I&p d&t khéng danh cho may cua
ban.

L&p dat bd tao anh HP chinh
hang, dugc thiét k€ cho may clia
ban.

e IMG. Not Installed (Chua
I&p d&t bd tao anh)

Imaging unit is not installed.

Install the unit. (Chua lap
dat bd tao anh. Hay 1ap
dat)

Chua I&p dat bd tao anh.

L&p dat lai bo tao &nh hai hoac
ba Ian. Néu van dé van tiép dién,
hay goi cho bd phan dich vu.

e  Prepare IMG. unit (Chu&n
bi bd tao anh)

Prepare new imaging unit
(Chu&n bj bé tao &nh mai)

S&p hét tusi tho bd tao &nh wdc tinh.

Chudn bi bo tao anh mdi dé thay
thé.

e Replace IMG. unit (Thay bd
tao é&nh)

Replace with new imaging
unit (Thay b tao anh mdi)

B tao anh dugc chi bao sap hét tudi tho bd tao anh
udc tinh.

e  Ban co thé chon Stop
(DUng) hoéc Continue (Tiép
tuc) nhu hién thi trén bang
diéu khién. N&u ban chon
Stop (Dirng), may in sé
dirng in va ban khong thé
ti€p tuc in ma khong thay
d6i bo tao anh. Néu ban
chon Continue (Tiép tuc),
may in sé tiép tuc in nhung
chét lvgng in khéng thé
dugc dam bdo. Thay thé bo
tao anh dé cé chat lugng in
t6t nhat khi théng bao nay
hién thi. St dung bo tao
anh sau giai doan nay co
thé dan dén van dé vé chat
lwong in.

e  Néu may dirng in, hay thay
thé bd tao anh.

e  Toner Not compatible (Muc
khdng tuong thich)

Toner cartridge is not
compatible. Check guide
(H6p muc khdng tuong
thich. Ki8m tra hudng dan)

Hop muc dugc chi bao khéng phu hgp véi may cla
ban.

Thay hép muc dugc chi bao
b&ng hop muc HP.
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Théng bao Y nghia Giai phap d& xuét

Chuén bi hop muc mdéi dé thay
thé&. Ban co thé tam thoi tang
chét lugng in bang cach phan
phéi lai bot muc.

Hoép muc dudc chi bao chi con mét it muc. Sap hét
tudi tho hép muc wdc tinh?.

e  Prepare new toner (Chuén
bi muc mai)

Prepare new toner
cartridge (Chuén bi hdp
myc mai)

Ban c¢o thé chon Stop
(Dlrng) hoac Continue (Tiép
tuc) nhu hién thi trén bang

e Replace new toner (Thay Hop muc dudc chi bao sap hét tudi tho hdp muc uéc o
muc mdi) tinh.

Replace with new toner
cartridge (Thay hop muc
mdi)

diéu khién. N&u ban chon
Stop (Dirng), may sé dung
in. Néu ban chon Continue

(Tiép tuc), may in sé ti€p
tuc in nhung chét luong in
khéng thé dugc dam bao.

e  Thay th& hdp muc dé co
chat luong in t6t nhat khi
théng bao nay hién thi. Sir
dung hdép muc sau giai
doan nay c6 thé dan dén
van dé vé chat luong in.

Hép muc dudc chi bao da hét tudi tho hop muc wdc
tinh

Thay hép muc.

a  May in sé cho biét khi hép muc gan hét. Lugng muc con lai thuc t& co thé thay d6i. Hay xem xét chun bi sén hdp muc
thay th& dé I&p vao khi chat luong in khdng con chap nhan dudc. Khdng can thay thé hdp muc ngay bay gid tri khi chat
lugng in khéng con ¢6 thé chdp nhan dugc.

/A THAN TRONG: D8 véi cac san phdm may in HP, viéc st dung hdp muc khdéng phai ctia HP hodc
hép muc duwdc nap lai s& khéng anh hudng dén bao hanh hodc bat ky hop déng hé tro nao ctia HP
danh cho khach hang. Tuy nhién, néu s&n pham bi 16i hodc hdng héc do viéc st dung hép muc
khong phai ctia HP hodc hép muc dudc nap lai, HP sé tinh phi thdi gian tiéu chudn va phi nguyén vat
liéu d& bao dudng sdn pham déi véi 16i hodc héng héc cu thé.

Thong bao vé khay

Théng bao Y nghia Giai phap d& xuét

e Al Tray Empty (T4t ca cac khay Khong c6 gidy trong tat ca cac khay. Nap gidy vao khay.

déu tréng)

Paper is empty in all tray. Load
paper (Tat ca cac khay déu hét
gidy. Hay nap gidy)
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Thoéng bao

Y nghia

Giai phap dé xust

e  Paper Empty in Tray 2 Paper is
empty in Tray 2. Load paper (Khay
2 hét gidy. Hay nap gidy)

e  Paper Empty in Tray 3 Paper is
empty in Tray 3. Load paper (Khay
3 hét gidy. Hay nap gidy)

Khéng co gidy trong khay.

Nap gidy vao khay.

e  Paper Empty in Tray 1 (Khay 1 hét
gidy)
Paper is empty in Tray 1. Load
paper (Khay 1 hét gidy. Hay nap
gidy)

Khéng c6 gidy trong khay da nang.

Nap gidy vao khay da nang.

Thong bao vé mang

Théng bao

Y nghia

Giai phap @8 xuat

IP Conflict (Xung dét IP)

This IP address conflicts with that of
other system (Dia chi IP nay xung @6t
VGi hé thdng khéc)

Dia chi IP mang ban da dat dang dugc
ai do s dung.

Kiém tra dia chi IP va dét lai néu can.

Thong bao khac

VIWW

Thoéng bao

Y nghia

Giai phap dé xust

e  Tray 2 door is open. Close it (Clra
Khay 2 md. Hay dong lai)

e  Front door is open. Close it (Clra
trwdc mé. Hay dong lai)

e Right door is open. Close it (Clra
phai md. Hay dong lai)

Ctra Khay 2, ctra trudc hoac clra phai
khéng duoc khda chét chac chan.

Doéng clra dén khi khdp vao vi tri.

e  Scanner door open (Clra may quét
ma)

Door of scanner is open. Close the
door (Clra may quét dang md. Hay
dong cira)

Nap khay nap tai liéu khéng dudc khoa
chét chac chan.

Dong nép dén khi khdp vao vi tri.

e  Not Proper room temp (Nhiét d6
phong khdng phtu hgp)

Not Proper room temperature.
Change room temperature (Nhiét
d6 phong khéng phu hgp. Hay
thay d6i nhiét d6 phong)

May dang & trong phong c6 nhiét do
phong khéng phu hop.

Di chuy&n may sang phong cé nhiét do
phong phu hop

o  Prepare TR Roller/Prepare with
new transfer roller (Chu&n bij truc

Da hét tudi tho cha truc lan dao chiéu
khay gidy.

Thay tryc Ian déo chiéu khay gidy mdi.
Lién hé v&i nhan vién dich vu.
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Théng bao

Y nghia

Giai phap dé xuét

1&n TR/Chu&n bj tryc 13n truyén
méi)

° Error: C9-2220/TR failure:
#C92220 (L6i: Sw c6 C9-2220/TR:
#C92220.)

Install transfer roller again (Lap lai
truc 1an truyén)

e  Scanner Locked (May quét bj
khoa)

Scanner is locked. Press Stop
button (May quét bi khéa. Bam nut
Dung/X6a)

May quét bi khoa.

Khai dong lai nguon dién. Néu van dé
van tiép dién, vui long goi cho bd phan
dich vu.

e  Scanner door open (Clra may quét
ma@)

Door of scanner is open. Close the
door (Clra may quét dang md. Hay
dong cira)

Nap khay nap tai liéu khéng dugc khoa
chét chac chan.

Dong nap dén khi khdp vao vi tri.

e Error (L5i): [s6 18i]

Fuser Unit Failure (Sy ¢8 cum
sdy): [s6 18i]

Turn off then on. Call for service if
the problem persists (T&t roi bat
lai. Goi cho bd phan dich vu néu
van dé tigp dién)

Co6 van dé trong cum say.

Khdi dong lai ngudn dién. Néu van dé
van tiép dién, vui long goi cho bd phan
dich vu.

e  Error (L6i): [s6 16i]

Motor Failure (Sy ¢8 ddng co): [s8
15i]

Turn off then on. Call for service if
the problem persists (T&t roi bat
lai. Goi cho bd phan dich vu néu
vén de tiép dién)

Co van dé trong hé théng déng co.

Khdi dong lai ngudn dién. Néu van dé
van tiép dién, vui long goi cho bd phan
dich vu.

e  Error (L6i): [s6 16i]
LSU Failure (Sw ¢8 LSU): [s6 18i]

Turn off then on. Call for service if
the problem persists (T3t roi bat
lai. Goi cho b phan dich vy néu
vén dé tigp dién)

Co6 van dé trong LSU.

Khdi dong lai ngudn dién. Néu van dé
van tiép dién, vui long goi cho bd phan
dich vu.

e Error (LGi): [s6 18i]

Input System Failure (L6i hé théng
tiép gidy): [s6 16i]

Kiém tra két ngi khay

Xay ra sy ¢d trong mét khay.

Kiém tra két ndi khay.
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Van dé vé két ndi dién va cap

Van dé Giai phap dé xuét

May khoéng nhan dién hodc cap két ndi gitta may tinhvamay e  Trudc tién, két nGi may voi ngudn cap dién. NEu may co

khong dugc ndi dung céch.
©ng duee ot ¢ing cac nit Power / Wake Up (Ngun / Danh thirc) trén

bang diéu khién, hay bam nuat do.

e Ngét két néi cap clia may roi két néi lai.
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Van dé khi in

Bang dudi day mo ta cac van dé thuwang gap khi in, nguyén nhan co thé va giai phap dé xuét.

Van dé

Nguyén nhan c6 thé

Giai phap dé xuét

May khéng in.

May khéng nhan dién.

Trudc tién, k&t nGi may véi ngudn cép dién. Néu
may c6 nat Power / Wake Up (Ngudn / Danh

thirc) trén bang diéu khién, hday bam nat

do.

May chua dugc chon lam may mac dinh.

Chon may clia ban lam may mac dinh trong
Windows.

Kiém tra cac van dé sau day trén may:
e  Nap chua dong. Hay dong nap.

o  Gidy bi ket. XU ly ket gidy.

e  Chua nap gidy. Hay nap gidy.

e  Chua l&p hép muc. Hay I&p hop muc.

e  Dam bao da thao cac tdm va mang bao vé khoi hdp muc.

Né&u xay ra 16i hé théng, hay lién hé véi nhan vién dich vu.

Cép két ndi gitta may tinh va may khong duoc
nGi dang cach.

Ngét két ni cap may roi két ndi lai.

Cap két ndi gitta may tinh va may bi 16i.

N&u c6 thé, hay gén cap vao may tinh khac
dang hoat dong dung va in mét [énh in. Ban
ciing co thé thlr s* dung cap may khac.

Cai dat c6ng khong chinh xac.

Kiém tra cai dat may in ciia Windows dé dam
b&o I&énh in dugc gl d&n dung céng. NEu may
tinh cé nhiéu c6ng, ddm bao may duoc gan vao
dung céng.

May ¢o thé dudc cau hinh khdng chinh xac.

Ki€ém tra Printing Preferences (Tuy chon in) dé
dam bdo tat ca cac cai dat in déu chinh xac.

Trinh diéu khién may in co thé dugc cai dat
khéng chinh xac.

G& cai dat va cai dat lai trinh diéu khién cha
may.

May gap truc trac.

Kiém tra théng bao hién thi trén bang diéu khién
dé xem may co6 dang béo 16i hé théng hay
khéng. Lién hé vdi nhan vién dich vu.

Kich thudc tai liéu qua 16n dén muc dung luvong
dia cliing clia may tinh khong da dé truy cap
1énh in.

Giai phong dung luong dia cing va in lai tai
ligu.

Khay gidy ra da day.

Sau khi 18y gidy khdi khay gidy ra, may sé tiép
tuc in.

May chon chat liéu in t

ngudn gidy khong

dang.

Tuy chon gidy dugc chon trong Printing
Preferences (Tuy chon in) c6 thé khdng chinh
xac.

D3i vdi nhigu (ing dung phan mém, Iya chon
ngudn gidy dugc tim thay trong tab Paper
(Gidy) trong Printing Preferences (Tuy chon in).
Chon diing ngudn gidy. Xem man hinh trg gidp
cla trinh digu khién may in.

Lénh in dang ti€n hanh

rdt cham.

Lénh in co6 thé rat phirc tap.

Giam do phrc tap clia trang hoac thir diéu
chinh cai dat chét lugng in.
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Vén dé

Nguyén nhén c6 thé

Giai phap dé xust

MGt nira trang bj trong.

Cai dat huwdng trang cé thé khang chinh xac.

Thay d&i hudng trang trong (ing dung cdia ban.

Kich thudc gidly va cai dat kich thudc gidy
khéng khdp.

Dam bao kich thudc gidy trong cai dat trinh diéu
khién may in khdp vai gidy trong khay. Hodc
dam bao kich thudc gidy trong cai dat trinh diéu
khién may in khdp vai lya chon gidy trong cai
dat ing dung phan mém ban st dung.

May in, nhung van ban
sai, bi cat xén hodc
khong day da.

Cép may bj 16ng hoac bj I6i.

Ngat ké&t néi cap may roi két néi lai. Hay thir
chay Iénh in ma ban da in thanh céng. Néu cé
thé€, gan cap va may vao may tinh khac ma ban
biét 1a hoat déng dung va thir chay mot 1énh in.
Cudi cuing, hay thr ding cap may mai.

Trinh diéu khién may in sai dugc chon.

Ki€m tra menu Iya chon may in cla ¢ng dung
dé& dam bao may cua ban dugc chon.

Ung dung phan mém gap truc tric.

Th{r in moét 1énh in tir i'ng dung khac.

Hé diéu hanh g&p truc trac.

Thoat khoi Windows va khai dong lai may tinh.
Tat may roi bat lai.

M4y in ra nhung trang
gidy tréng.

Hop muc bi 16i hodc hét muc.

Phan phdi lai bot muc, néu can. N&u can, hay
thay thé hop muc.

Tép c6 thé cd trang tréng.

Kiém tra tép d€ dam bao tép khéng chira trang
tréng.

Mét s6 bd phan, chang han nhu bd diéu khién
ho&c bo mach, c6 thé bi 16i.

Lién hé v&i nhan vién dich vu.

May khéng in tép PDF
dung cach. Mot s6
phan clia do hoa, van
bén hoéc hinh minh
hoa bj thiéu.

Tép PDF va san phdm Acrobat khéng tuong
thich.

In tép PDF dudi dang anh cé thé cho phép in
tép. Bat Print As Image (In duéi dang anh) twr
tuy chon in Acrobat.

GHI CHU:  S& mat nhigu thai gian hon dé in
khi ban in tép PDF dudi dang anh.

Chat Iugng in anh
khéng 18t. Anh khdng
rd rang.

Do phan giai cta anh rét thap.

Giam kich thuwdc anh. Néu ban tang kich thudc
anh trong ’ng dung phan mém, dé phan giai sé
giam xuéng.

Trudc khi in, may phat
ra hoi nudc gan khay
gidy ra.

S& dung gidy am uét co thé tao ra hoi nudc
[khoi tréng] trong khi in.

Day khong phai la van d&, chi can ti€p tuc in.
Né&u ban cam thdy kho chiu vi khoi [hoi nudc],
hay thay gidy méi tir goi gidy chua md bao bi.

May khong in gidy co6
kich thudc dic bidt,
chéng han nhv gidy
héa don.

Kich thudc gidy va cai dat kich thudc gidy
khéng khdp.

Dbat dung kich thudc gidy trong tab Custom (Tuy
chinh) trong tab Paper (Gidy) trong Printing
Preferences (Tuy chon in).

Gidy hoa don d4 in bi
quan.

Cai dat loai gidy khéng khap.

Thay d&i tiy chon may in va thi lai. Di dén
Printing Preferences (Tuy chon in), bdm tab
Paper (Gidy) va dat loai 1a Thin (Méng).
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Van dé vé chat lugng in

Bang dudi day mé ta cac van dé vé chat luong in thudng gap, trinh bay vi du vé méi van dé va liét ké

cac giai phap dé xuét.

Van dé

Vidu

Giai phap dé xuét

Béan in md hodc nhat mau

Né&u mét soc trang doc hodc ving md nhat xuét hién
trén trang, nghia 1a s3p h&t muc in. LAp hop muc méi.

Gidy co thé khong dap (ng thong sé ky thuat vé gidy; vi
du nhu gidy co th€ qua 8m hoac qua thé rap.

Né&u toan bo trang déu nhat mau, nghia la cai dat do
phan giai in qua thap hodc ché dé tiét kiém myc dang
bat. Diéu chinh do phan giai in va tat ché& do tiét kiém
muc. Xem man hinh tro gitp cia trinh digu khién may
in.

Cac vung md nhat hodc vét ban xuét hién két hgp co
thé& chi bao can vé sinh hdp muc. Vé sinh bén trong
may cla ban.

B& mat ctia bd phan LSU bén trong may co thé bi ban.
Vé sinh bén trong may clia ban. Né&u viéc vé sinh khong
khac phuc van d&, hay lién hé véi nhan vién dich vu.

M@t nira trang gidy bén trén
dugc in nhat mau hon nira

Mutc in c6 th& khéng bam chat vao loai gidy nay.

con lai e  Thay d6i tly chon may in va thi lai. Di dén Printing
Aa B bCC Preferences (Tuy chon in), bam tab Paper (Gidy) va dat
AaBbCc loai gidly la Recycled (Tai ché).
AaBbCc
AaBbCc

V&t muc e  Gidy c6 thé khéng dap Ung théng s6 ky thuét; vi du nhu

>3
808 ey
00000
O.0-6:0°0,

gidy co thé qua &m hoac qua tho rap.

Truc Ian truyén cé thé bi bdn. Vé sinh bén trong may
clia ban.

C6 thé can vé sinh dudng dan gidy. Néu cac budc nay
khong khéc phuc van d&, hay lién hé véi nhan vién dich
vu.
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Vén dé Vidu Giai phap dé xuét

Loang I8 Né&u céac vung bi md, thudng c6 hinh tron, xuat hién ngau
nhién trén trang:

oMbt to gidly c6 thé bi I8i. Thir in lai Iénh in.

e DO dm cla gidy khéng déng déu hoac gidy co vét &m
trén bé mat. Thr dung nhan hiéu gidy khéac.

e  L&c gidy co khi€ém khuyét. Quy trinh san xuét cé thé
khién mot s ving bi bong muc. Thir dung loai hodc
nhan hiéu gidy khac.

e  Thay dGi tuy chon may in va thi lai. Bi dén Printing
Preferences (Tuy chon in), bAm Paper (Gidy) va dat loai
a Thick (Day).

N&u cac budc nay khdng khac phuc van dé, hay lién hé véi
nhan vién dich vu.

Pdm trang Né&u dém tréng xuét hién trén trang:

e  Gidy qua tho rap va nhiéu bui ban ti gidy roi vao cac bo
phéan bén trong may, do dé truc 1an truyén co thé bi ban.
Vé sinh bén trong may cua ban.

e  Co6 thé can vé sinh dudng dan gidy. Vé sinh bén trong
may cla ban.

N&u cac budc nay khdng khac phuc van dé, hay lién hé véi
nhan vién dich vu.

Soc doc Néu soc doc mau den xuét hién trén trang:

AaBbC

AaBbCq
AaBb(Cq
AaBhCq
AaBhCq

e  B& mat (b6 phan tréng) ciia hdp muc bén trong may co
thé da bi tray xudc. Thao hdp muc ra va 1&p hdp muc
mdi.

7 N7 N7 \7

Né&u soc doc mau trang xuat hién trén trang:

e  B& mat cla bd phan LSU bén trong may cé thé bi ban.
Vé sinh bén trong may clia ban. Néu viéc vé sinh khong
khac phuc van d&, hay lién hé véi nhan vién dich vu.

Nén mau den hoéc c6 mau

Aa B bCC e  DGi sang gidy trong lwgng nhe han.
Aa BbCC e  Kiém tra diéu kién méi trudng: diéu kién rat khd hoac do
Aa BbCC am cao (trén 80% RH) cé thé lam ting mirc d6 bong
trén nén.
AaBbCc
Aa BbCC e  Thao hép muc cl va lap hép muc mai.
e Phan phéi ky lai bot muc.
Vét nhoe muc e V@ sinh bén trong may.
AaBbCC Kiém tra loai va chéat | i
AaBbCC ° iIem tra loal va chat lugng giay.
AthCC e  Thao hép muc ra va lap hdp muc mdi.

AaBhCc
AaBbCc
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Van dé

Vidu

Giai phap dé xuét

L6i I3p lai nhiéu Ian theo
chiéu doc

AaBbCec
AaBbCc_
AaBbCec
AaBbCc_
AaBbCec

N&u mot ky hiéu xudt hién nhiéu an trén mat in cta trang &
cac khoang cach déu nhau:

e  Hop muc c6 thé bi hdng. Néu ban van tié€p tuc gép su
c8 nay, hay thao hdp muc ra va I&p hdp muc mai.

e  Céac bd phan clia may cé thé bi dinh muc. Néu 16i xay
ra & mat sau cda trang, van dé co thé sé ty dong giai
quyét & vai trang ti€p theo.

e  Cum sdy co thé bi hdng. Lién hé vai nhan vién dich vu.

Phan tan nén

Phan tan nén xay ra do cac dém muc dudc phan bé ngau
nhién trén trang in.

e  Gidy c6 thé qua 4m. Thir in bang I8¢ gidy khac. Khéng
md gdi gidy dén khi can thiét d& gidy khéng hap thu qua
nhiéu hagi 8m.

e Né&u phan tan nén bao phu toan bo dién tich bé mat cta
trang in, hay diéu chinh d6 phan gii in bang &ng dung
phan mém hoac trong Printing Preferences (Tuy chon
in). Dam bao chon dung loai gidy. Vi du: Néu Thicker
Paper (Gidy day hon) dudc chon, nhung trén thuc t€
Plain Paper (Gidy thuong) dudc st dung, co thé xay ra
16i quéa tai va gay ra van dé vé chat luong sao chép nay.

e Né&u ban st dung hop muc mdi, trudc tién hay phan
phai lai bot myc.

Céc hat muc bao quanh ky
tuw in ddm hoéc hinh &nh

Muec in co thé khong bam chat vao loai gidy nay.

e  Thay d6i tiy chon may in va th lai. Di dén Printing
Preferences (Tuy chon in), bam tab Paper (Gidy) va dat
loai gidy la Recycled (Tai ché).

e  Dam bao chon dung loai gidy. Vi du: Néu Thicker Paper
(Gidy day hon) dugc chon, nhung trén thuc té Plain
Paper (Gidy thudng) dudc st dung, co thé xay ra 16i
qua tai va gay ra van dé vé chat luong sao chép nay.

Ky tu bi bién dang

e  N&u ky tu dugc tao hinh khéng dung va tao ra hinh anh
réng, nghia la gidy c6 thé qua tron béng. Thir dung gidy
khac.

Trang bi méo

LAY ALl

e  Dam bao gidy dugc nap dung céach.
e  Kiém tra loai va chéat lugng gidy.

e  Dam bao cac thanh dan khéng dudc dat qua chét hodc
qua 16ng so vdi xap gidy.
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Vén dé Vidu Giai phap dé xuét

Gidy bj quan hodcudncong [~ — e  DPam bao gidy dugc nap dung cach.

e  Kiém tra loai va chat lugng gidy. Ca dé 8m va nhiét do
cao co6 thé lam cong gidy.

e L&t ngugc xdp gidy trong khay. Ngoai ra, thi* xoay
ngugc gidy 180° trong khay.

Gidy bi nhau hoc nhan e Dam bao gidy dugc nap dung cach.
e  Kiém tra loai va chat lugng gidy.

e L&t ngugc xdp gidy trong khay. Ngoai ra, thi* xoay
ngugc gidy 180° trong khay.

AaBbCc

Mét sau cla ban in bi bdn e  Kiém tra ché ro ri bot muc. Vé sinh bén trong may.

AaBbCc
AaBbCc
AaBbCc
AaBbCc
BbCc

Trang c6 mau den hodc mau e  Hoép muc co thé khdéng duoc 1&p dang. Thao hép muc

lien khdi ra va l3p lai.
e  Hop muc cé thé bi 16i. Thao hdp muc ra va I&p hop muc
mdi.
e  Co thé can slra chita may. Lién hé vai nhan vién dich
vu.
Boét myc khdng bam dinh e  Vé sinh bén trong may.
chat AaBch
e  Kiém tra loai, d® day va chat lugng clia gidy.
AaBbCc
Ae%bCC e Thao hdp muc ra va lap hdp muc mai.
A; L)C Né&u su c6 van tiép dién, c6 thé can slra chita may. Lién hé
Aa Q) v@i nhan vién dich vu.
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Van dé Vi du Giai phap dé xudat
Khuyét ky tv Khuyét ky tu [a cac vung trdng & nhiing phan cta ky tu ma I&
ra nén cé mau den lién khéi:
e Cothé ban dang in trén mét gidy khong dung. LAy gidy
ra va lat nguaoc lai.
e  Gidy co thé khong dap Ung théng s6 ky thuat vé gidy.
Soc ngang N — Né&u xuét hién cac vét nhoe hodc soc den ngang:
apboy ) ,
A a B D C ° Hcf)p‘mv’t_fc c.c'> thé dugc lap khdng dung. Thao hdp muc
ra va lap lai.
AaBbC o ,
A a1~ e  HOp muc cé thé bi 16i. Thao hdp muc ra va lap hdp muc
AadabDU mai. Thao hdp muc ra va I&p hdp muc méi.
AaBbC
N&u su c6 van tiép dién, cé thé can sira chita may. Lién hé

véi nhan vién dich vu.

Gidy bi quan

AaBbCc
AaBbCc
AaBbCc

Né&u gidy in bi quan hoéc gidy khéng nap vao may:

e  Latngudc x&p gidy trong khay. Ngoai ra, thir xoay
ngugc gidy 180° trong khay.

e  Thay ddi tiy chon gidy cia may in va thi lai. Di dén
Printing Preferences (TUy chon in), b4m tab Paper
(Gidy) va dat loai la Thin (Mong).

o Mathinh anh la xuét
hién nhiéu Ian trén mot
vai to gidy

e  BOt muc khong bam
dinh

e  Ban in nhat mau hodc
xay ra nhiém ban

May clia ban c¢6 thé dang dugc s dung & dd cao 1.000 m
(3.281 ft) trd 1én. D6 cao qua cao co thé anh hudng dén chat
Iwgng in, chdng han nhu bong muc hodc tao anh nhat mau.

Pudng soc doc

¢6 thé 1am ban bé mat OPC.
Diéu nay sé gay ra cac
dudng soc doc nhat trong khi ‘ \
in. |

S dung gidy in Century Star ’

S dung bang diéu khién d& bat dau Ché dd lam sach OPC.

1. Trén bang digu khién, bdm Menu () > System Setup
(Cai dat hé th8ng) > Machine Setup (Cai d&t may) >
OPC Cleaning (Lam sach OPC).

2. Chon Automatic (tw dong) dé bat dau lam sach sau méi
1.000 trang.

GHI CHU:  Lam sach OPC maét khodng 5 phut d& hoan
thanh.
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Van dé khi sao chép

VIWW

Bang dudi day mo ta cac van dé thuwong gap khi sao chép va gidi phap dé xuét.

Van dé

Giai phap dé xuét

Ban sao qua nhat hoac
qua dam mau.

Diéu chinh dd t6i trong tinh nang sao chép d& 1am sang hodac t6i nén clia ban sao.

V&t nhoe, soc, diém hoéc
dém xuat hién trén ban
sao.

N&u khiém khuyét ndm trén ban géc, hay diéu chinh dd sang trong tinh nang sao chép dé
lam séang nén cla ban sao.

Né&u khong co khi€m khuyét trén tai liéu géc, hay vé sinh bd quét.

Anh sao chép bj méo.

Dam bao tai liéu géc dudc can chinh béng thanh ghi dan gidy.

Truc Ian truyén cé thé bi bdn. Vé sinh bén trong may cla ban.

B&o sao in ra bi tréng.

Dam bao tai liéu géc dugdc dat trén kinh may quét véi mat gidy hudng xudng hodc trong khay
nap tai liéu véi mat gidy huwdng Ién.

N&u cac budc nay khdng khac phuc van dé, hay lién hé véi nhan vién dich vu.

Anh dé& bi bong ra khéi ban
Sao.

Thay gidy trong khay béng gidy trong géi mdi.

& noi c6 d6 4m cao, khong dé gidy trong may trong thdi gian dai.

Thudng xuyén xay ra ket
gidy sao chép.

Lam toi gidy, rdi 1at ngugc gidy trong khay. Thay gidy trong khay bang gidy trong goi méi.
Kiém tra/diéu chinh thanh dan gidy, néu can.

Dam bao gidy thudc loai va trong luong phu hop.

Kiém tra xem trong may co6 con sot lai gidy sao chép hodc manh gidy sao chép nao hay
khong sau khi da xt Iy ket gidy.

Tai liéu gbc cha ban co thé chira &nh, khai lién mau hodc soc dam. Vi du: tai liéu géc cla
ban c6 thé& Ia biéu mau, ban tin, sach hodc cac tai liéu khac st dung nhiéu muc han.

Cé thé d& mé nap may quét trong khi tao ban sao.

T&t may roi bat lai.
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Van dé khi quét

Bang dudi day moé ta cac van dé thuong gép khi quét va giai phap dé xuat.

Van dé

Giai phap dé xust

May quét khéng hoat déng.

Pam béo réng ban dat tai liéu gc can quét trén kinh may quét véi méat gidy hudng xuéng
ho&c trong khay nap tai liéu voi mét gidy hudng 1én.

Co thé khoéng du bd nhd dé& luu gilt tai liéu ban mudn quét. Thir dung chirc nang Prescan
(Quét sa bd) xem néd co hoat ddng khdng. Thir gidm tdc do phan gidi quét.

Kiém tra d&é dam bao cap may in da dudc két ndi ding cach.

Dam bao cap may in clia may khéng bi 16i. D&i cap may in bang mot day cap ma ban biét
la t6t. Néu can, hay thay thé cap may in.

Kiém tra d&é dam bao may quét dudc cau hinh chinh xac. Kiém tra cai dat quét trong (ing
dung ban muén s dung d€ dam bao Iénh quét dugc glri dén dung cong (vi du USB001).

May quét rat cham.

Kiém tra xem may in ¢ dang in di¥ liéu da nhan khong. N&u co, hay quét tai liéu sau khi
in d liéu da nhan.

Db hoa dugc quét cham haon van ban.

Thong béo xuét hién trén
man hinh may tinh cta

ban:

Device can't be set to
the H/W mode you

want. (Khéng thé dat
thiét bi & ché do phan
cling ma ban muén.)

Port is being used by
another program.
(Céng dang duoc sl
dung bdi mét chuong
trinh khac.)

Port is disabled.
(C6ng bi tat.)

Scanner is busy
receiving or printing
data. When the
current job is
completed, try again.
(May quét dang ban
nhan hoac in dit liéu.
Khi hoan tat I1énh hién
tai, hay thir lai.)

Invalid handle. (Van
hanh khéng hop 1€.)

Scanning has failed.
(Quét khong thanh
cbng.)

C6 thé mét 1énh sao chép hodc in dang dugc ti€n hanh. Thir chay lai Iénh cta ban khi
Iénh nay két thuc.

Céng da chon hién dang dugc st dung. Khdi ddng lai may tinh va thir lai.

Cap may in ciia may co thé dugc két ndi khéng dung cach hodc ngudn dién cé thé bi
ngat.

Trinh diéu khién may quét khong duoc cai dat hodc méi trwdng van hanh khéng dugc cai
dat dung.

Dam bao may dugc két néi dung cach va bat ngudn, sau do khdi déng lai may tinh.

Cap USB c6 thé dudc két néi khéng ding cach hodc ngudn dién co thé bi ngat.
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Van dé

Giéi phap dé xuét

Théng bao "File in Use"
(Tép dang dugc st
dung) xuét hién trong
qua trinh cai dat.

Thoat khdi tat ca cac (ing dung phan mém. Xda tat ca cac phan mém khoi nhém khéi dong, sau
do khadi dong lai Windows. Cai dat lai trinh diéu khién may in.

Xuét hién thong bao
"General Protection
Fault" (L6i bao vé
chung), "Exception OE"
(OE ngoai 1), "Spool
32" (Bém 32) hoac
"lllegal Operation"
(Hoat déng pham
phap).

Dong tat ca cac ing dung khac, khai dong lai Windows va thi in lai.

Xuét hién thong bao
"Fail To Print" (Khéng
thé€ in), "A printer
timeout error occurred"
(D4 xay ra I6i hét thoi
gian chd may in).

Cac théng bao nay c6 thé xuét hién trong qua trinh in. Chi can chd cho dén khi may in xong. Néu
théng bao xuét hién & ch& dd s&n sang hodc sau khi in xong, hay kiém tra k&t ndi va/hodc kiém tra
xem c6 xay ra 16i hay khéng.

Théng tin may khong
hién thi khi ban bam
vao thiét bi trong
Devices and Printers
(Thiét bi va may in).

Kiém tra Printer properties (Thudc tinh may in). B&m tab Ports (C3ng).

(Control Panel (Bang diéu khién) > Devices and Printers (Thiét bi va may in) > B&m chudt phai vao
bi€u tugng may in clia ban va chon Printer properties (Thudc tinh may in))

Né&u c8ng duoc dat thanh File (Tép) hoac LPT, hay bd chon ching va chon TCP/IP, USB hoac
WSD.

B GHI CHU: Tham khao Hudng dan st dung Microsoft Windows di kém vdi may tinh clia ban dé biét

thém thong tin vé cac théng bao 16i clia Windows.
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